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OVERVIEW OF THE REPORT

This report is the annual environmental, social and governance
("ESG") report (the “Report”) published by China Resources Beer
(Holdings) Company Limited (the “Company” or “CR Beer”, and,
together with its subsidiaries, the “Group”) for the disclosure of
relevant information of the Group in respect of the environmental,
social and other aspects from 1 January 2019 to 31 December
2019 (the “Reporting Period”, “FY2019,” or “2019"). For more
information relating to the Group’s business and its corporate
governance practices, please refer to the Group’s 2019 Annual
Report.

BASIS OF PREPARATION

This Report is prepared in accordance with the “Environmental,
Social and Governance Reporting Guide” under Appendix 27 to
the Main Board Listing Rules of The Stock Exchange of Hong Kong
Limited (the “Listing Rules”) and by reference to the Sustainable
Development Report Guide of Global Reporting Initiative (GRI) (the
"GRI standards”).

This Report is prepared in accordance with the reporting principles
of “materiality”, “quantification”, “balance” and “consistency” of
the Listing Rules. The Report preparation team works with key
stakeholders to identify material issues which were disclosed in
detail in the Report.

SCOPE OF THE REPORT

Unless otherwise specified, the scope involved in the policies, cases
and data of this Report mainly cover the Group’s headquarter as
well as the equity-owned companies and subsidiaries under its
effective control, including Heineken China acquired in 2019. The
Report covers the period from 1 January to 31 December 2019.

PURPOSE OF THE REPORT

This is the fourth ESG report officially published by China
Resources Beer (Holdings) Company Limited. The purpose of our
Report is to communicate transparently and thoroughly with
stakeholders about the Company’s commitment to fulfill its social
responsibilities, and focus on disclosing the relevant content of the
Group's performance on sustainable ESG development in 2019 in
response to material issues concerned by stakeholders.

PROCESS OF PREPARATION

The Report has established systematic reporting procedures with
reference to the “Environmental, Social and Governance Reporting
Guide” under Appendix 27 to the Main Board Listing Rules of
The Stock Exchange of Hong Kong Limited. We identify and
assess the materiality of the environmental, social and governance
topics related to the Group through regular communication with
its major stakeholders, on the basis of which the scope of this
Report is defined. Relevant information is then collected and

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited



mEEBEER - IERFEEHKREARRAN
EAXM - Rt BERPHREF - &
AR & 2 4 30 4R B AN i -

MAER

RFERBEEP FRPRA=
& Rl 2K 78 78 22 &) 48 4iF www.crbeer.com.hk
HEELH ZSRANEBER  EBUE
BE R X hR A 2E o

RRER
WMHAREREAREEMERAXER -
BUdmBA T ey A BRI E -

i} N
i BREFBEEE-TARERX
E=thig

FEE ¢ (852) 2829 9889
fEE : (852) 2596 7610
FH : ir@cre.com.hk
44k www.crbeer.com.hk

AR it
ABOUT THIS REPORT

reviewed from various departments. All information comes from
formal documents, statistical reports and financial reports of the
Company for statistical analysis and preparation of this Report.

VERSIONS OF THE REPORT

This Report is available in Traditional Chinese, Simplified Chinese
and English versions on our website www.crbeer.com.hk. If there
is any inconsistency among these versions, the Traditional Chinese
version shall prevail.

FEEDBACK

If you have any questions or suggestions on this Report and its
contents, please feel free to contact us at via the following.

CONTACT

Address: 39th Floor, China Resources Building, 26 Harbour Road,
Wanchai, Hong Kong

Tel.: (852) 2829 9889
Fax: (852) 2596 7610
Email:  ir@cre.com.hk

Website: www.crbeer.com.hk
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ADVOCATING THE CONCEPT OF SUSTAINABLE
DEVELOPMENT

In 2019, the Group defined the new management theme of
“Quality Development for Success in High-end Segment”, and
proposed a series of targeted strategic measures such as “new
idea and initiatives for new targets and opportunities” for the next
three years to seize opportunities for sustainable development. In
the implementation of the premiumization strategy, the acquisition
of shares of Heineken China has been completed, and the
Heineken TMLA and Framework Agreement have been officially
implemented and promoted. This long-term strategic co-operation
will provide the Group with an important and strategic opportunity
to develop in the premium beer market in China.

This Report has formulated management policies around the two
major working ideas of “insisting on building a beautiful and
harmonious society” and “promoting the fulfillment of corporate
social responsibility”, with a focus on responding to the Group's
ESG challenges and opportunities from products and operating
practices, caring for staff, environmental protection and social
responsibility, determined to become a reliable brand and a well-
known leader in the beer industry.

INSISTING ON BUILDING A BEAUTIFUL AND
HARMONIOUS SOCIETY

Building a beautiful and harmonious society is an important
guarantee for the prosperity of the country, the rejuvenation of the
nation, and the happiness of the people. Regarding the creation
of a beautiful society as one of its main working ideas, and taking
the improvement of the environment and the use of resources,
staff health and safety and caring for social humanities as its key
tasks, the Group has formulated strategic content in a targeted
manner by adopting multiple strategies.

The Group is convinced that environmental protection lays a solid
foundation for companies to create green value. After years of
actively promoting green development, the Group has improved
management systems and policies for waste, packaging materials,
pollutants, energy consumption and greenhouse gas emissions to
ensure compliance during implementation and treatment. We also
advocated the philosophy of energy conservation and emission
reduction in daily operation, and strived to reduce pollutant and
emissions from the source through innovative technologies. The
Group has also made progress on those highly concern issues in green
development, such as the management of water use in water stress
areas, the use of renewable energy and reusable packaging materials,
and the reduction of greenhouse gas emissions. In terms of society,
the Group understands the positive correlation between corporate
development and social returns, and we have steadily developed and

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited
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obtained long-term support from a wide range of stakeholders. While
expanding our business, we responded to the community’s call and
actively participated in poverty alleviation. We also protect staff’s
rights, occupational safety and health with the “people-oriented”
management and operation principles.

PROMOTING THE FULFILLMENT OF CORPORATE
SOCIAL RESPONSIBILITY

Upholding its social responsibility, the Group fully implemented
the business philosophy of sustainable development, and actively
promoting the fulfillment of corporate social responsibility through
regular communication and feedback with various stakeholders.

China's economic and social development has now continued
to move toward the goal of high-quality development, and the
demand of the premium beer market has increased. The Group
focused on improving the quality of core products and encouraging
product innovation, including the mid-end above brand “Brave
the World superX” to satisfy the needs of young consumers and
the high-end brand “Craftsmanship” to meet the consumers’
pursuit of quality life, as well as the “SNOW MARRSGREEN
BEER” launched in 2019 to serve the younger and more upscale
consumers, and initiated a partnership with Heineken to launch
international premium products, so as to satisfy the needs of
consumers for a better life. Our products and brands building have
made great achievements. Among them, “Brave the World superX”
won a number of awards for Chinese independent brands, and
“Craftsmanship” also won many awards such as a Gold Award at
the “CBC China International Beer Challenge”. These all reflected
the highly affirmation to the Group on effective management,
innovative and forward-looking brand value in practicing social
responsibility.

In addition to internal quality control and product innovation, we
firmly believe that providing quality products as well as products and
operating practices are dependent on each other. For many years,
the Group has unswervingly promoted supplier quality extension
management and quality assessments such as production quality
assessment, and consumer quality assessment, and carried out
external management system certification to ensure that the quality
of products from the factories reach an excellent level. In terms of
supply chain management, we have consistently promoted a culture
of integrity and anti-corruption on bidding and procurement, product
sales, engineering projects, and capital management. In addition, we
also know that the promotion of responsible drinking behaviors and
concepts is an important part of the practice of social responsibility.
In this respect, the communication content and the content review
mechanism are clearly defined to promote the importance of
responsible drinking to consumers from the roots.
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To commend the Group's superior performance in environment,
health and safety, regional companies under the Group received a
total of 6 awards at the “"Hong Kong Green Awards 2019” hosted
by Hong Kong Green Council, including 3 “Environmental, Health
and Safety Award”, and 3 “Green Management Award”. Other
companies of different scales under the Group have also achieved
brilliant results in fulfilling their social responsibilities and green
development in 2019, showing that we have spared no effort to
formulate and strictly implement policies related to environment,
safety and health, and fully performed the commitment of
corporate social responsibilities regardless of region and scale. In
the future, we will continue to adhere to the spirit of craftsmen,
aiming to improve the industry level and brew the best quality
beer.

When the COVID-19 pandemic was rampant, the Group actively
responded by organizing all units to establish an effective
leadership and command, prevention and control emergency
on prevention and control as well as supervision management
system from top to bottom perspective. It implemented a series of
prevention and control measures and publicity to put staff’s safety
and health in front. To overcome the pandemic is our common
wish with the society. To this end, the Group donated emergency
supplies to medicare and health and pandemic prevention units
to join hands and fight together with the society against the
pandemic and overcome difficulties.

BUILDING FUTURE TOGETHER AND STARTING A
JOURNEY FOR DREAM

Looking forward, we will continue to realize our ambitious
goals and core corporate values as well as make unremitting
efforts towards sustainable development. We practice and
give play to corporate responsibilities, gradually modify our
social responsibility system, to provide the excellent products
and efficient management consultation platform, and build a
comprehensive environmental, social and governance management
and responsibility system.

As a market leader in domestic beer industry in China, the
Group commits to continue advocating the concept of sustainable
industrial development and seize opportunities for sustainable
development with various stakeholders, to fulfill the commitment
of corporate responsibility, achieve our vision of a better life with
society, and lead all walks of life in the world to create a green
future together.

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited
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ABOUT US

OVERVIEW AND BUSINESS OF THE COMPANY

China Resources Beer (Holdings) Company Limited (stock code
under The Stock Exchange of Hong Kong Limited: 00291) is
a listed subsidiary of China Resources (Holdings) Company
Limited (“CRH"), which focuses on the manufacturing, sales and
distribution of beer products. China Resources Snow Breweries
Limited (“CRSB"”) is a wholly-owned subsidiary of the Company. In
2019, the Group has completed the transaction and commenced
the strategic partnership with the Heineken Group.

The Group has been in the beer business in China since 1993. At
the end of 2019, the Group operated 74 breweries in China with
an annual beer production capacity of 20.5 million kiloliters and
a total sales volume of 11.4 million kiloliters.

In recent years, the Group has continuously enriched its product
portfolio and gradually built up a premium brand portfolio of
“Chinese brands + international brands”, with Chinese brands
representing Chinese culture and power, including “Brave the
World superX”, “SNOW MARRSGREEN BEER”, “Craftsmanship”
beers, “Opera Mask” and so on; and international brands
representing international and global power, including “Heineken”
and “SOL” beers. In addition to our main products, the Group
also launched “Lowen White Beer” to meet the needs of the
personalized consumer market and promote a free attitude
towards life; and “Lavibond Dark Beer”, which unleashes the black
diverse energy. The Group also has a number of other popular beer
products, including “Brave the World” and “Snow Draft Beer”.

In 2019, the Group recorded turnover of RMB33,190 million,
representing a 4.2% increase as compared to that of 2018.
Consolidated profit attributable to the shareholders and earnings
before interest and taxation of the Group in 2019 increased by
34.3% and 47.6% to RMB1,312 million and RMB2,163 million,
respectively as compared to that of 2018. As a member of CRH,
we are dedicated to leading the business progress and building a
better life together with our consumers, shareholders, staff and
business partners, and make the Group a trusted and beloved
beer enterprise.
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SEE S M GEOGRAPHICAL DISTRIBUTION OF PRODUCTION
BASES
HE—ZT—NE+-_HA=+—8 =8B Asat 31 December 2019, CR Beer had 74 breweries in operation',
AL BEARESE 74K - BAME  the geographic distribution of which is indicated in the following
SR ATE: table:
B HEW BEREHE & HEW N i B &
Province/Municipality Number of breweries  Province/Municipality Number of breweries
2 2271 Heilongjiang 3 | I Zhejiang 6
&K Jilin 2 | &% Fujian 1
# = Liaoning 9 | E® Guangdong 4
X 2 Tianjin 1| J#F Hunan 3
A dE Hebei 2 | &N Guizhou 3
I 78 Shanxi 2 | P@JIl Sichuan 9
I/ % Shandong 3 | P Tibet 1
ST %% Jiangsu 5 | H#& Gansu 1
8 Shanghai 1 | WEH Inner Mongolia 2
Z # Anhui 6 | ¥E Ningxia 1
Al E Henan 3 | BRE Shaanxi 1
4t Hubei 3 | B 7 Guangxi 1
/& ® Hainan 1

! TEIEF LS 8 FE 1P JE R TE B B A0 AR -

! Excluding those breweries which had ceased operation and determined by
management to be closed.
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HEAERRERKE RELEVANT MAJOR AWARDS AND ACCOLADES .
HEBRREESHEBNEBEEDLE "HONG KONG GREEN AWARDS” HOSTED BY HONG =
ERE KONG GREEN COUNCIL el

2019 2018

BHRREHEEZ
Green Management
Award

BERRLEREE
Environmental, Health and
Safety Award

® 8 EHELEECTE) ERAH —
Gold China Resources Snow Breweries
(Henan) Co., Ltd.

i 42 EHSTEE(BE)BRAT EHIEEE (M) BRAAE
Bronze | China Resources Snow Breweries China Resources Snow Breweries
(Qiannan) Co., Ltd. (Sichuan) Co., Ltd.

EHSERBECIE) BRAE
China Resources Snow Breweries
(Henan) Co., Ltd.
BRE  EHFSTEREER)BRAA EHSERBECRINDER AR
Merit China Resources Snow Breweries China Resources Snow Breweries
(Liaoning) Co., Ltd. (Shenzhen) Co., Ltd.
EFEERBE@MM)BRAF
China Resources Snow Breweries
(Hangzhou) Co., Ltd.
EHSTEEAER)BRAA
China Resources Snow Breweries
(Xi‘an) Co., Ltd.
g ZEHSEBREER)ERAA —
Gold China Resources Snow Breweries
(Yantai) Co., Ltd.
EHFELERE(RZE)ERAF
China Resources Snow Breweries
(Wuhan) Co., Ltd.
i 82 EMSIEREER)AERAT ERSIEREMRE)ERAA
Bronze | China Resources Snow Breweries China Resources Snow Breweries

(Xing'an) Co., Ltd.

(Harbin) Co., Ltd.
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YoY change

% 9% 48 B Total number of Gold Award 43

i 4% 42 21 Total number of Bronze Award -1

8 & 4% 48 81 Total number of Merit Award -2 1
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H{th 3215 OTHER AWARDS

®I1H

Award
REZEHE

For environmental protection and safety

EiREMN 1HE

Awarding organization/projects

METRBERENTHEHKE PR
Water-Saving Enterprise in Anhui Province awarded by Anhui
Provincial Office of Housing and Urban-Rural Development

EHSERECEL) ARAR

China Resources Snow Breweries (Huaibei) Co., Ltd.

EHESEREER)AERAA
China Resources Snow Breweries (Fuyang) Co., Ltd.

MEAKFBRENTHEHKEPE
Water-Saving Enterprise in Anhui Province awarded by Provincial
Department of Water Resources

ERSEWE(RE)BERAF

China Resources Snow Breweries (Anging) Co., Ltd.

B & K R BB AR 3 08 db B KA (b 3
Water-Saving Enterprise in Hubei Province awarded by Provincial
Department of Water Resources

ERSEWEHEEZE)ARLAA

China Resources Snow Breweries (Wuhan) Co., Ltd.

MEFEREREERENCEREEETIBRICE
Enterprise with Good Corporate Environmental Reputation issued
by the Provincial Department of Ecology and Environment

ERSEWE(RNZ)ERAT

China Resources Snow Breweries (Liu‘an) Co., Ltd.

HEEEE

For social responsibility

HERMEEHEEF(ERE] EHEIEERE
Gold Award in Social Responsibility in Chinese Food Companies | CRSB
ZE-NFRERAGHOCELGETE EPEIEEE
Corporate Social Responsibility Award of China Public Welfare CRSB

Festival 2019

TEMEREETEREHRE EHEIEEE
Corporate Social Responsibility Industry Model Award CRSB

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited
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BREMN EE

Awarding organization/projects

—E-N\EERETm
Qingzhuo Awards for New Alcoholic Product of the year 2018

[ 2 [ K E superx ) 18 )5
“Brave the World superX” beer

(205 B R & & R IRB40F | K £
“Reform and Opening-up and Advertising Industry Recovery for
40 Years” award

[ [ X JE superX] 12 )5
“Brave the World superX” beer

RAERYENTEEIME [ 5 B K E superX| 8

The Most Influential Chinese Independent Brand “Brave the World superX” beer
TARBEREAY BRATERZE

Most Influential People from the Top 10 Brands Hou Xiaohai, Chief Executive Officer
MChnbrand BEMN T —NFCBPIZE S MEUR T —HE  E=EFLEEE
TE-NFCBPITEMETEEENFEE R

2019 C-BPI Gold Brand awarded by Chnbrand and the first prize | CRSB

in C-BPI China Beer Industry for six consecutive years from 2014—

2019

MEAESEENEREREHER[RET LR [ 58 [ K superx] 18

“Prosperous” Award of Smart Win Growth Marketing Award by
Tencent Advertising

“Brave the World superX” beer

BrandZ —Z— N FHABETEBRMET I E62%4 ERBERE
Ranked 62nd among the Top 100 Most Valuable Chinese Brands | CRSB

in 2019 by BrandZ

“E-NFHE T AR &R EEETOPI100 EHEE
TOP 100 in Chinese Listed Companies By Brand Value 2019 CR Beer

MPEEBESHE
i 1%

Golden Boy Award Bronze Award in entertainment category
awarded by China Advertising Association of Commerce and
ADQuan

BEFBEENSERRELHAKER

[BE X EsuperX] BB ER — [ EBVIRER
THE MBPBzF—RBEEKE]

The works of “Brave the World superX” beer —
“Ignite Online and Celebrate Offline, Brave the
World with the son of tomorrow”

FEI5005 A B {E @ g 5] $28%
Ranked 28th among the Top 500 Most Valuable Chinese Brands

ZEHSRERB
CRSB

MAD+EEZRMBENM B/ BRI B &

Gold Award for Entertainment and Innovation — Core
Innovation Award from AD + adhome.com

[BE R Esuperx| BN ER — [EH_REHE
EFIPUBILEH]

The work of “Brave the World superX” beer —
“Three-dimensionally IP marketing of Street Dance
of China Season 2"

[RERFEHTENIKE

“Best Innovative Marketing Influence” Award

ERA Ly
“SNOW MARRSGREEN BEER"

HOEBREES)MAEEN S hAhEESMNERAREEHE
BKRAEUEBEMITENBRE

Eight awards for the consumer goods staple sector by the 2019
All-Asia Executive Team survey issued by Institutional Investor

magazine
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CR Beer

RIE g KB E /2019 Environmental, Social and Governance Report
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Awarding organization/projects

HOTEH) B2 RTSBREZMEYAAEERED
TE-NAFHEYMEEARRERELHE

Kotler New Marketing Model Platform Award-Outstanding
Marketing Case 2019 by “New Marketing Magazine” and Kotler
Marketing Group, a global market strategy expert

[ [ X JE superX] 12 )5

“Brave the World superX” beer

M Chnbrand BEM T —NFFETBVEEMBEEEBEEE KR
B C_T-NFCCOIEERMEMER T —NFALLSTAR
2HERE

2019 China TBV Total Brand Value Management Grand Award,
2019 C-CSI China Customer Satisfaction Index Customers’ Most
Satisfying Brand and 2019 The Brand of ALL-STAR awarded by
Chnbrand

EHSERE

CRSB

HPEESHERENTRBARESHES IR TN
FEERAEHE R

Advertiser Award of China International Advertising Festival

® 2019 Integrated Marketing Gold Award issued by China
Advertising Association

[ 2 [ K E superx ) "8 )5

“Brave the World superX” beer

MERARMERERENPEREFERENON (BT
MPEEBE+ATE I REIE -5

Chinese Brand Annual Award NO.1 in Beer Industry by World
Brand Laboratory, First Place in the Top 10 Most Influential
Chinese Beer Brands

B ]

CRSB

Bt ARREREEEN S -NFPEREFERFRIKEZ
— mhEE AR

China Brand Annual Special Awards 2019 — Brand Marketing
Award issued by World Brand Laboratory

[ 5 | 18R

“Craftsmanship” beer

HEHEHBRBENFEAFTEHTERIE — RS
5

Gold Prize in the Annual Innovative Marketing Case in Food
and Beverage by V Marketing magazine

[(BEX EsuperX|EMER — [BEEXE

The work of “Brave the World superX” beer —
“Connecting Street Dance with Brave the World
superX IP Marketing Guide”

HADEHRENEFEAFEHTERIRE — ERTEN
o

Bronze Prize in the Annual Innovative Marketing Case in Dining
and Retail by V Marketing magazine

[BESEMEERE] WER — MRS
20 Z TEM.SPACE T % M % ks 11 )% Bl |

The work of “SNOW MARRSGREEN BEER” —
“Redefine the Modern Trend of beer with M.SPACE
of Snow”
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“Young, Useful, Effective (YUE) Management” practice award | CRSB -

awarded by Harvard Business Review % =

B2CHEBALHBIRE [EXEERMGREINEHEN — ST 8

MET& o ETHERES
B2C Best Integrated Marketing Award Silver Award Marketing case of “SNOW MARRSGREEN BEER”

— “New product launch communication activities
for Snow Marrsgreen”
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B2C Best Social Media Communication Award Silver Award Marketing case of “Brave the World Super X" .
beer — "Anniversary Communication of Brave éi 35
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE SYSTEM

AEEBRE AIRERRELEKRTD
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TIEE 4R

HRERE

Work level Functions

AMWRE HERERBEREBEMAKRER
To discuss major issues and future development of environment, society
and governance

The Group is convinced that sustainable development is the
cornerstone of business success. As a leading Chinese beer enterprise,
we advocate corporate social responsibility, support the common
development of the country and society in the long run, and make
progress on the road to more sustainable development. In order to
provide high-quality products, we are committed to improving the
management level in the corporate strategy, major decisions and daily
operations of the sustainable development concept, while doing our
utmost to fulfill our social responsibilities and contribute to the social
economy, community and environment to create long-term value.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
STRUCTURE

The Group attaches great importance of environmental, health
and safety (“EHS") control, systematically and gradually improving
the level of environmental, social and corporate governance. The
Group’s Environment, Health and Safety Department has established
a sound organizational structure, which clearly implements
management rights and responsibilities, strengthens management
effectiveness through special projects, selects pilot primary-level
enterprises to launch a comprehensive construction project on
EHS management information, divided into three levels to improve
EHS system on management element to effectively implement
relevant internal management systems and policies, and to further
comprehensively strengthen its own EHS management and control.

We have also established an all-round mechanism on identification
of environmental and social risk, management and control and
response based on the objective environment and our own
situation. We support our sustainable development and facilitate
the fulfillment of our commitments to various stakeholders
through multiple links such as regulation setting, routine
monitoring, data collection and information disclosure.

HERSE

Duties and responsibilities

PR 1 585l 48 A R B
To identify relevant risks

il E R BE & B AR

To formulate strategies and objectives

RRE BRERE
Decision-making The senior
level management

B TERR

To review working results

HEBTERHIRRETIMG

To assess effectiveness of overall working mechanism

DB D AREERE
To assign relevant duties and responsibilities to various functional
departments and branches

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE SYSTEM

HeERE

Functions

BB ALHPT -

(=]
NCIEREWN

EERE
Duties and responsibilities
MITRBLRAREERIERBR
To implement resolutions and report working situation to the decision-
making level

REERRE He@REARBMI AN KARIE

Responsible To conduct researches on actual tasks as according to the overall strategy
EEE persons iracti i i
/- EE and direction on environment, society and governance
Supervision level from various oo -
- 49 54 7
functional iamfﬁ % Ilf’E /J\,‘HiﬂEIVE - o
departments and 0 assign relevant working groups to implement the tasks
branches MARERE T —FHEILEORSESR
To suggest work improvement for the coming year to the decision-making
level
REEBEENTM  TRBEEEANNEREIE
To complete assigned tasks within own functions in accordance with the
N direction set by the supervision level
& EFIR S Y e SIpETRT
NEM T E | EEKE - BE EHREBGER
1T Working groups | 10 collect, organize and report relevant information on a regular basis
Execution level of various MEREERIEBR HERIENREETES

departments and
local companies

To make timely feedback of practical working situation and make
recommendations on the implementation of tasks

EENBESEEEE

To be responsible for dissemination of internal information

COMMUNICATION WITH STAKEHOLDERS

MZHEADTBE

PERE - HERERMMBEMER - B2 &
HEATRHEEHER HAEEEKE
BREREZERBAEE - Rt HMIES
BHTESRMARERRYEHE B
BB MBELROMNEEETT B
BRE:REE®E KR HEE BT
HEBEAERE TEHENMLR -
FERTIHEMENOER BB - &
BRESTHAEBEUKBEHRRRAZER
MER EMBEREZERMAELEL
HEERF -

Maintaining regular communication with stakeholders on
environmental, social and governance related topics is extremely
important for the Group’s business management and long-term
development. To this end, based on the scope of its influence
on the industry background and sustainable development, the
Group has selectively identified the following stakeholders: the
government and regulatory authorities, shareholders, consumers,
staff, suppliers and partners, industry associations and the
community. Through the following targeted feedback and means
of communication, we can obtain the opinions and requirements
of all parties on the performance of the Group’s sustainable
development, and then incorporate their feedback into our
operational upgrades and practices.

RIE g KB E /2019 Environmental, Social and Governance Report
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE SYSTEM

FTEFISZHEES BEARX
Major stakeholders Means of communication
5 #5
Regular exchange
BREREE PRI
ARREEEE o s s
Government and .
. Study of policy documents
regulatory authorities .
E
Response to consultation processes
MM B®RE
Regular publication of financial reports
B% R BREBRRAE
Shareholders Convening of general meetings
WEEBERBR
Investor relations communication
B PR RS
Customer service hotline
HEE EniZ®
Consumers Product labels
TRt S
Mail and social media
BT EMEERAE
Employee mailbox and opinion survey
BT NI R
Employees Company intranet
BT EH

Staff activities
E B RN
Regular exchange
HEBMREERH F BT
Suppliers and partners | Examination and assessment
ERHAE
Information sharing
EHI M
Regular exchange
TEHE EREElS
Industry associations Reciprocal visits
BER2EBEER
Active involvement in association affairs
iR XA R
Building of community culture
HE BB EEe
The Community Aid for underprivileged groups
& PR 75

Community services

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE SYSTEM

EEREHR

A R ENERETNSERR A%
B RERI TN EAE N EREMEAT
MR HEeREREE  AERBENUCGR
BoHekEamEEIDNREERR
MRAEMERIERKE GEBFBE
MELEH 2ETEREBEE - UK
BRIt EEERE  RBIHERARF
BRRNEEM M AN REEATNE
2 IMEXEHAARE HEMER
A ET oY - femaB T3
EENEE o UHETHREERERS

DAHEEEEEER
CORPORATE CSR MANAGEMENT

IDENTIFICATION OF MATERIAL ISSUES

Based on the aforementioned ongoing communication with
stakeholders, the Group understands clearly the ESG issues that
each stakeholder is concerned with. Based on the disclosure
requirements and key performance indicators of the ESG Reporting
Guide, the Group identified the following material issues and
formulated the framework of disclosure and information to be
disclosed after analyzing and prioritizing all ESG issues based on
the two dimensions of “Materiality to the sustainable development
of CR Beer” and “Materiality to stakeholders” with full reference
to best practices in the industry and domestic and international
social responsibility standards and taking into account its own
strategy and operating focus.

HEREHRE
AGENDA OF SOCIAL
RESPONSIBILITY

DEBBRMEEER
CORPORATE STRATEGY AND
OPERATING HIGHLIGHTS

MESHBEA S 2

STAKEHOLDERS ANALYSIS

KA EE  ZEINEFEBRER
BEMHBHNIBELR  —T-NAFNEE
HEBIEX  HFREEE-_T-N\FH
AR N B T 23 4 B 05 O 5E L A e B
LB AE - B AN EAARE TN
IR o ANE AT & E S AL M A B
Z R - R MR PAREY) @ FE A &
HETERMAOHE  IHBHEEEE
BHREARE  NEERF AR -

BEANSMMMEREEEHEMER
RELEVANT REQUIREMENTS
OF DOMESTIC AND
INTERNATIONAL CSR
STANDARDS

After internal review and consideration of the stability of its own
business and operating location, the list, ranking and matrix of
material issues in 2019 remain unchanged basically on the basis of
detailed and in-depth stakeholder communication and research in
2018, pursuant to which the concerns of stakeholders are listed. The
following chapters of the Report will elaborate on relevant policies,
measures and performance in order to accurately respond to the
expectations of stakeholders, and assist the management in future
strategic adjustments, internal risk assessment and monitoring.

RIE g KB E /2019 Environmental, Social and Governance Report
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE SYSTEM

ERMHEERERIIR

Materiality matrix and table

EREE_2—AFESGRBEEAMIERE
MATRIX OF MATERIAL ESG AGENDA OF CR BEER IN 2019

1 B BEEELEE
MODERATE MATERIALITY HIGH MATERIALITY
9 °
& 0®©
Pt °© 9
Wy ® ® o0
s %y
®Eo @@ ® O
mr ®
XE
[
e
w
-
g o
EEEEEE
LOW MATERIALITY 4
HO%XTBERRNEES

MATERIALITY TO SUSTAINABLE DEVELOPMENT OF CR BEER

production processes

Product diversification

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited

0 RIEEHR @ IKE R A @ MEHE R IR E M
Environmental compliance Use of water resources Stability of materials supply
a B E = ' 0 RES @ =HRER
Low-carbon operation Anti-corruption Proper use of resources
BmEd i s e
BYAE @ i
e Food safety @ bemimE E @ R 5 30075 4
T T R Supply chain management Serving local economies
e Labour standards and labour REAEMEEHRF tEm B A
relations @ Operational efficiency of @ Community communication and
e EoHgED corporate assets involvement
EmEEE
Product quality management @ Bk @ HEE B My
e BI#REKEF Customer services Control of production processes
Staff development and training @ EaBL RE A% 5 M A
a BEERES Cz?pao.ty optimization and @ Cost control of packaging
Occupational health and safety utilization materials
@ Praf , B ERRALRE P
Commercial compliance m Protection of customer data @ Recycling of packaging
o Py .
e ?Dj Eﬁiﬁiﬂj £l ?F); i privacy materials
noowstion @ ueni AT
Social welfare @ X . _
@ 8 TiEH / Promoting ratlohal drinking
Staff benefits @ i among the public
. , Marketing revenue .
7 T E M AEIRF J (B A R
@ Efficiency enhancement for @ Em% it @ Advocating localized production

and sales
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CHAPTER 1: PRODUCTS AND OPERATING PRACTICES

BEMERARGEXHBRNOER - &
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() BEmEEZRMEERE
EARRITEN—B MK EREZE
MEERMEEHBENER - NEEHK
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HRBEGA (PEARENEERE S
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B BN RESREER  A5E
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T BRIEEEE T AEIS09001) « B
% % 12 A8 2 (1S022000) K 18 = 9 41 A BF
B G B (HACCP) & @ e MigoaE & EE
BETEIRANSKEEEEIE o i
AEBTEEBRBETRHIE T(EEMEIE
BIEREHRT) EXAER Bk T&
THRHEFETFETRBN= RRHH
B URBREBEAEEN(RAELERETE
EXERBREEHSNE)SHBERMZE
EREHE EHIEBREHENERE

High-quality products and services are the keys to business success,
and they are also qualities that CR Beer is proud to claim as a
member of the food industry. We exercise a rigorous food safety
and quality monitoring mechanism as a basis for controlling
product safety and risk, and bring the best quality beer products to
customers in the market. We are actively engaged in innovation to
meet changing market demands, protect and maintain intellectual
property rights, as we strive to be a pioneer in innovation in
the industry; we work with the industry association to promote
a rational way of drinking and healthy and edified lifestyle; we
strive to provide quality products and intimate service that exceed
expectations to improve consumer satisfaction. To meet the
emphasis on product safety, customer satisfaction and carbon
footprint of our product, we have adopted a comprehensive and
robust supply chain management mechanism to exercise stringent
control over upstream suppliers and downstream waste treatment
service providers.

() FOOD SAFETY AND QUALITY MANAGEMENT

As a member of the food industry, we must prioritize and deal with
food safety related matters. The Group observes strict compliance
with the laws and regulations of the People’s Republic of China
("PRC") on food and quality, including, among others, the “Food
Safety Law of the PRC” and its relevant regulations, “Product
Quality Law of the PRC”, “Measures for the Administration of the
Routine Supervision and Inspection of the Food Production and
Operation”, “Standards for the Use of Food Additives in Food
Safety National Standard (GB2760-2014)" and “Regulations for
the Application for Sanitary Work Permit by Manufacturers of
Disinfection Products”.

Upholding high standards and strict requirements as well as with
the aim of “be an outstanding enterprise to brew the best beer
in the world”, the Group has adopted “quality first, consumers as
first priority, be innovative and excellent together with fulfill social
responsibilities” as its guiding principles in relation to product
quality, as we strive to provide high-quality products. The Group
regulates and improves its quality standard system and food safety
system through systematic, scientific and standardised means, as it
continues to organize the conduct of external management system
accreditation, including quality control systems (1SO9001), food
safety management system (I1SO22000) and hazard analysis and
critical control points (HACCP), among others, at its subordinates
to enhance high-level quality control at different links throughout
the value chain. In addition, the Group has formulated the
“Management Regulations on Control of Production Quality” as
administrative regulations, while a three-tier inspection system
comprising self-inspection, mutual inspection and inspection by
comparing downstream processes against upstream processes has
been adopted for the production process, and according to the
Group’s pertinent food safety management regulations such as
the “Food safety contingency plan” and “Regulations on Product

IRt g REJATS / 2019 Environmental, Social and Governance Report
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Recall”. CRSB has conducted three-tier management of the recalled
products and put forward different recall requirements for different
recall levels. Among them, the main product recall process is:

Stopping production/sales
Recalling classification
Formulating a product recall plan
Implementing product recall
Formulating preventive measures

U s wN =

The Group has adopted an extended quality management approach
to achieve centralised planning at the headquarters, management
by regional companies nearby and shared use of consolidated
information, such that the three levels of headquarters, regional
companies and breweries can work efficiently. Besides, with the
“technical standard optimization project team” officially established
in 2018, we continue to carry out technical standard optimisation
and thorough inspection of the internal control quality standard
system through extensive comparisons with national standards
as well as industry and market standards for relevant products,
with a view to further assuring its products quality. In 2019, CR
Beer conducted a comprehensive investigation and organized
experts to optimize internal control quality standards. A total of
96 internal control quality standards were optimized in 2019, and
high standards were used to guide the production in factories to
improve product quality. In addition, CR Beer continued to improve
the supervision system in terms of supplier quality, program control
and standard implementation. In 2019, it optimized six supervision
and control standards, including the “Extended Management
Measures for Supplier Quality and Food Safety”, the “Beer
Production and Inspection Plan”, and the “Management Measures
for Implementation and Evaluation of Technical Standards”. CR Beer
continued to carry out standard implementation supervision and
inspection, and promoted the formulation of quality standards and
improved quality consistency through such means as headquarters
inspections and cross-checks in regions and factories.

CR Beer continued to carry out extended supplier quality
management and various quality assessments, including production
quality assessment and consumer quality assessment to improve
its product quality. In 2019, we organized the synergy of the
three levels comprising headquarters, regional companies and
breweries to evaluate the supplier's quality system and quality
assurance capabilities. Over 650 suppliers accepted assessments,
and subordinates accepted quality assessments for 101 times and
consumer quality assessment for 321 times. In addition, the Group
chose a nationally recognized inspection agency to conduct random
inspections on raw materials and auxiliary materials used in beer
production. A total of 120 batches of materials were checked,
involving more than 100 suppliers.

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited
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The recent pandemic outbreak posed new challenges for the
Group's food production safety. CR Beer actively implemented the
spirit of the national instructions on responding to the pandemic,
and adopted stricter sanitation standards in factories, warehouses,
offices and other areas to improve safety production prevention
and control measures, achieving 100% pass rate in both ex-factory
quality test and the spot tests by the National Safety Supervision
and Inspection. In 2019, there were 731 indicators in both
quality control and third-party inspection on safety of production
materials of CRSB, and more than 2,200 standard implementation
inspection indicators. In addition, CRSB has launched a “contactless
delivery” service to manage food safety in a special period, so that
consumers can buy and enjoy without psychological burden.

In order to ensure product quality, CR Beer carried out 4 internal
trainings on quality standards in 2019, covering 61 quality-related
standards, and strengthened employees’ awareness of quality
and food safety. We held several trainings on food safety and
emergency drills throughout the year, so that each employee
would care about and value the quality and food safety, improve
the ability of emergency handling of food safety, and ascertain to
offer consumers safe, reliable and high-quality beer. In addition to
providing relevant trainings for employees, we have also conducted
a total of 4 supplier quality on-site audit trainings for four types
of material suppliers, such as rice, carton, syrup and hops.

During the Reporting Period, all sold or delivered beer products of
the Group have not suffered from recall, and we have complied
with all relevant laws and regulations which have significant impact
on the Group with regard to the health and safety of providing
products and services, advertising, labeling and privacy matters as
well as remedies, involving no major violations.

[RREEE - EHERXREREERERD]

"l am a quality officer - CRSB Consumer Tasting Event”

RTESENZE THEAOHEERERRES EHUREERERHEEZREITEE AR
BEERELRY  —Z-NFEA PHIERENAESRERTIRREER  EREEQBHE
BERELY HERBEERFENBRAR2INGERY  LEHEEENAEYE RETTH
B RELBEUCEMNE D FRIH -

In order to obtain more comprehensive and objective feedback on quality from consumers, CR Beer
actively expanded the scope of consumer quality evaluation and launched consumer tasting event. In
2019, “I am a quality officer - CRSB Consumer Tasting Event” was held in Wuhan and Dalian universities.
College students participated in tasting activities as the representatives of young groups and evaluated
products from the perspective of consumers, to promote quality improvement and product innovation
on research and development.
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(I) PRODUCT DEVELOPMENT AND INTELLECTUAL
PROPERTY RIGHTS MAINTENANCE

As a leader in beer industry in China, the Group actively innovates to
keep up with the latest market developments, while putting highly
respects and efforts to maintain intellectual property rights. To safeguard
and protect intellectual property rights, the Group observes strict
compliance with the laws and regulations of the PRC on intellectual
property rights, including but not limited to the “Copyright Law”,
“Regulations for the Implementation of the Copyright Law”, “Trademark
Law”, “Regulations for the Implementation of the Trademark Law”,
“Patent Law”, “Regulation for the Implementation of the Patent Law”
and pertinent judicial interpretations. In the meantime, the Group
also observes strict compliance with relevant international conventions
on copyright of which the PRC is a signatory. In 2019, following the
strategy relating to intellectual property rights of the nation, the Group
further implemented the CRH's intellectual property rights management
system. It also implemented the “Regulations for the administration
of intellectual property rights for CRSB”, “Management Measures for
Scientific & Technological Achievements”, “Management Measures for
Patent Technology”, “Management Measures for Patent Development”
and “Guidelines on Anti-counterfeiting Rights Protection”, etc., in order
to improve the scientific and technological influence of CRSB in the beer
industry, justify the level of the scientific and technological achievements
and quality of CRSB, and cultivate CRSB’s independent innovation ability
and independent intellectual property rights, providing system guarantee
for the Group's intellectual property rights protection and maintenance.
At present, CRSB has a total of about 56 technical patents.

The Group strives to become a world-class enterprise to meet the
ever-changing market demands. Through continuous huge investment
in research and development for innovation in theory, technology
and operations, it has created more diversified products for corporate
development. The Group’s efforts in product development have been
recognized by the industry. CRSB's technological innovation has made
further achievements in 2019. The “Research and Practice of Highly
Efficient Operation Technology for Beer’s Packaging Line” project won
the second prize of Scientific and Technological Progress Award by China
Alcoholic Drinks Association, and the “Research and Application of
Efficient Operation Technology for High-speed Packaging Line of Canned
Beer and Protection System on Product Diversification” won the QICG-V
level technical achievement award, the highest award of the National
Quality Innovation Competition.

® TEREXBEMBRIMES R
Scientific and Technological Progress Award of
China Alcoholic Drinks Association
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We uphold the spirit of fine craftsmanship to brew the beer with
premium quality appealing to the taste of Chinese. In 2019, we
continued to dedicate our full effort to the creation of modern
beer brand embodying traditional cultural elements. Persisting in
the path of innovation and integration, we introduced a breakaway
from traditional styles in brewing technologies, product packaging,
quality and textures, as we increased our effort in research and
development of new products.

Since 2017, CR Beer has taken brand rebranding as its first strategic
deployment, re-formulated its brand product portfolio plan, and
put more on mid to high-end market targeted different groups or
consumer scenarios in a diversified, personalized and segmented
market segment. In 2019, CR Beer further diversified its product
portfolio under the guidance of “Quality Development for Success
in High-end Segment”. In addition to introducing Heineken
brand products, it launched two high-end new products, “SNOW
MARRSGREEN BEER” and “Lowen White Beer” in April and July
2019, respectively. The two high-end new products, together with
the high-end “Craftsmanship” and the “Brave the World superX”

FER SIE@BMHEHHR - at mid-end above launched in 2018, lead the new trend of beer
market.
O ERESHEHEE AEEAMN A —KENESIINE 0 (EMARIBHOEMER FEKABEEARNEEFNR
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“SNOW MARRSGREEN BEER” won the Silver Award at A'DESIGN
AWARD and Competition in 2018, a world-known design
competition, for its unique fashion and light luxury appearance.

AEEBERETLABAKTEAAEERX
FTEARRER  RNREPEA - L&
TRERNERBRESE -

LEFEE — Z AF|ADESIGN AWARD
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BRI ERERIFAESRIRZBENRITEZE -

The unique personality design of “Léwen White Beer” makes it a
typical of appearance and inner coexistence. “Léwen White Beer”
won iF Product Design Award in Hanover, Germany in 2019 and
the Design Gold Award at the A’'DESIGN AWARD and Competition
in 2019, which are the best appreciation for its concept and effect
of the design.

The Group was in strict compliance with the aforesaid laws and
regulations that had a material impact on the Group during the
Reporting Period, and no material breach was reported.
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(Il1) RESPONSIBLE DRINKING AND MARKETING

As a responsible brewing enterprise, the Group supported the
advocation of moderate and rational drinking behaviour with a
healthy and edified lifestyle and strived to provide fair, reliable and
responsible promotional information. As a member of the China
SAO of China Alcoholic Drinks Association, we are well aware of
the importance of promoting the practice and idea of responsible
drinking and implementing the social responsibilities. To call on the
public and the consumers to practice responsible drinking, we have
co-operated with China Alcoholic Drinks Association for 5 years
in a row and appealed to more people to attach importance to
rational drinking behavior as a member of China SAO. In 2019, the
Group organized a nationwide responsible drinking promotion week
campaign with a theme of “Caring for Growth and No Drinks for
Minors” in 9 cities across the country and shot a micro-movie with
the theme of “I Believe | Know" in co-operation with China Alcoholic
Drinks Association, and released the “2019 Green Paper of China
on Prevention of Drinking of Minors”, which aroused widespread
concern in the society and helped to promote responsible drinking
behaviour.

We strictly regulate advertising to ensure that our advertisements
are true and compliant. In strict accordance with the “"Advertising
Law of the PRC”, the Brand Management Department under sales
and marketing center of CRSB at headquarter has formulated
relevant internal measures for media management under which the
contents that encourage or induce consumers to drink or engage
in unrestrained drinking are prohibited in the advertisements of
alcoholic products. The regulation also clearly stipulates the content
of dissemination and review mechanism, requiring personnel at
all levels to conduct a comprehensive review of the upcoming
corporate advertising content, and guide consumers correctly from
the roots. In order to better control the responsible marketing, the
Brand Management Department under sales and marketing center
and the Legal Department of CRSB at headquarter also conduct
interpretation trainings for regional companies on a regular basis to
emphasize the importance of promoting rational drinking content
including:

J No induction or encouragement on drinking or promotion
of uncontrolled drinking;
J No appearance of drinking behaviors;

J No activities such as driving a car, boat or airplane;

o No expression or implication that drinking has the effect of
eliminating tension and anxiety, increasing physical strength,
and others.

In addition, CR Beer has established a top-down management
mechanism for monitoring responsible marketing activities in
various regions. Once the non-compliance content is found, the
person-in-charge in the region is requested to delete it. In addition,
employees are responsible for the monitoring of responsible
marketing. Once the false advertisements are found forwarded,
they will be reported and properly handled in a timely manner to
minimize social impact, and investigation and accountability will be
conducted to eliminate false marketing from the source.
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In addition, the packaging of CRSB products is printed with the sign
of “Excessive drinking is harmful to health”, and an age restriction
is setup to the homepage of the CRSB website, whereby browsing
by minors is prohibited in an unequivocal reminder against alcohol
consumption by consumers under age 18. For international brands,
CRSB has fully complied with the “General Rules for Labeling of Pre-
packaged Foods” (GB7718), a national food safety standard, and the
requirements of the Heineken Group, our brand strategic partner,
for product labeling.

(IV) CUSTOMER SATISFACTION AND
INFORMATION PROTECTION

Consumer satisfaction with products and services is an integral part
of the Group's success. Therefore, we are committed to improving
customer satisfaction and building good and long-term relationships.
The Group continued to improve its customer service system in 2019
and established a rapid response system for market complaints. We
track the nationwide unified customer service hotline for feedback,
standardize complaints on product quality, compensation and
requirements on management improvement, and optimize negative
consumer feedback and handling processes, to improve service
quality and fulfill corporate social responsibilities.

In order to eliminate impurity beer, reduce complaints and improve
product quality, the Group promoted the project of eliminating
quality defects and reducing complaints in 2019, formulated key
control points in the production chain based on the principles of
controlling at source, eliminating during production, managing
risks at controllable level and growing steadily, and strengthened
management and control over the production process, to eliminate
impurity beer in the production and improve customer satisfaction.

We attach great importance to customer feedback, strictly follow
up on each complaint and respond within a reasonable time.
All complaints of products and services in the customer service
center are replied and handled by designated personnel, and
are immediately transmitted to the corresponding region. Once
receiving the customer complaint, the customer service staff will
immediately send the complaint information to the customer service
consultant (handling staff) in the form of telephone and SMS and
the customer service consultant shall contact the customer within
30 minutes to agree on the meeting time and location of the
interview. The customer service consultant shall meet the customer
at the appointed place at the appointed time, take pictures, make
preliminary judgments and negotiations on the product, collect the
physical product and arrange to return to the plants, as well as return
the complaint handling information and photos to the Operation
Department of the regional company. In terms of records, the person
in charge of the region is required to report the basic information
of complaints and the results of handling to the customer service
center within three working days to ensure continuous improvement
of service quality. In addition, the customer service center will also
monitor information and collect data, and review the performance
of production, sales and service for management's reference in its
analysis and decision-making process, so as to enhance consumers’
experience of our products and services.

IRt g REJATS / 2019 Environmental, Social and Governance Report

25



EREEREEMRRERFHE 1K 7446,000
Number of CRSB products and service complaints 46,000 below
EHBEGRRAEPRFRERIEBAE 100%

CRSB customer complaint settlement rate

ERESERAETEFPRFEG X 77.73%
Re-visit rate of CRSB customer complaints
RS LA I L e BB R 99.1%

Effective communication rate of CRSB call center

26

EREEWAESHAZRBERLE

Proportion of phone calls answered within 15 seconds by CRSB

97.35% & = I 3 A F 1 KT
97.35%, far above the industry average

RS EREZE KRR F
When a compliant is received by CRSB

30N ENHEEFHBE
Contact customer within 30 minutes

EXEFEERZER TH  HMERY
BAEBBBABTERREEZRERNA
AKRETEEERSE)  RBE(REAR
B RERTBAEEN BUOREEK
DNEREBEELZE - RANEERETE
BBGEOER  TRERE BOEENR
ABETER - HEEESN L2 ERE
BRBEENT FARKREFTAER
THRER - BEEERRENRREE
7 EESLOEAKAE  ARERE
R REETLEROREMES - ER
PEEERAREABT L 2ET -

In terms of customer information confidentiality management, we
require relevant staff to comply with national laws and regulations
on confidentiality and the “Confidentiality work management
system”, as well as to sign the “Confidentiality undertaking”. The
accountability on confidentiality is implemented for the fulfillment
of our confidentiality obligation and the safeguard of information
security. Our information confidentiality work is managed by
combining uniform management and differential management,
hierarchical management, and counterpart guidance. Consumer
information security and protection is managed hierarchically
through information encryption and permission setting. The secret-
related information system operates in the intranet environment.
Internet exits are protected and controlled with firewalls, intrusion
detection and other technical equipment to ensure that the secret-
related information system operates safely in the intranet.
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(V) SUPPLY CHAIN MANAGEMENT

As a responsible company, the Group is committed to co-operating
with our supply chain and observing laws and regulations relating
to our operation, the “Food Safety Law of the PRC”, “Standards
for the Use of Food Additives in Food Safety National Standard
(GB2760-2014)" and “Regulations for the Application for Sanitary
Work Permit by Manufacturers of Disinfection Products”. Meanwhile,
the Procurement Department of production center has formulated
“CRSB Administrative Regulations on Procurement Tenders of
Productive Materials” and “CRSB Administrative Regulations on
Suppliers” to manage suppliers. In order to identify risks in the
supply chain, we track market changes monthly and conduct regular
seminars and analysis on businesses. In addition, we also carry out
different measures and prepare reports or plans to manage various
types of risks. To enable suppliers’ timely understanding of CRSB
requirements, new suppliers subject to on-site certification inspection
shall attend the “knowledge and compliance” tests, and corporate
suppliers must take and attain full score before being granted
admission to the CRSB List of Eligible Suppliers. By following strict
and scientific management concept and constantly improving testing
process, CRSB has strengthened management over the product
quality of our suppliers and enhanced their awareness of social
responsibility and sustainable development. To safeguard integrity
and transparency of suppliers, we also require suppliers to sign a
“sunshine undertaking” and other codes of business ethics prior to
conducting our inspection and validation. Meanwhile, our staff in
charge of inspection and validation must sign a “code of integrity”.
If a supplier commits serious breach of regulations during the course
of co-operation, we will add it to the list of non-compliant suppliers
and ban it from co-operation with us for five years.

In order to fully promote the social responsibility of the supply
chain and encourage suppliers to assume environmental and social
responsibilities, we further appraise and conduct accreditation
of suppliers in respect of their performance in environmental
protection, safety and social responsibility, setting out stringent
requirements for suppliers to operate in accordance with the
environmental laws and regulations of the government, whereby
waste discharging enterprises subject to the regulation must have
obtained the waste discharge permit and carry out such discharge
of pollutants in strict accordance with pertinent regulations or local
environmental standards for the discharge of pollutants. When
introducing a new supplier, we include the supplier’s 1SO9001,
ISO14001, 1SO22000, third-party quality inspection/testing report
and third-party food safety inspection/testing report in the scope
of supplier validation. In 2019, CRSB held 5 social responsibility
trainings to suppliers and assessed 1,251 suppliers, 4 of which
whose co-operation were terminated due to non-compliance of
social responsibility. The responsibility procurement coverage of
CRSB reached 94% in 2019.
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The Procurement Department of production center adopts
differentiated revisions or upgrades 22 requirements for on-
site inspection and validation based on the state of supplied
resources and classification of materials, to attain quality supply
resources, eliminate outdated suppliers and promote management
and equipment upgrade. The department also exercises dynamic
management of the supplier list, whereby more than 300 new
suppliers were introduced, representing an induction rate of
approximately 6%. Meanwhile, we sorted out procurement types
and amounts of suppliers of non-productive materials in 2018-
2019, and eliminated suppliers of non-productive material with
whom no trading was made in the past two years based on the
procurement system. Also, we effectively prevent food safety risks by
implementing supervision and assessment throughout the process.

In 2019, the Group shortlisted over 8,900 suppliers, more than
99% of which were domestic PRC suppliers.
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Meanwhile, we conduct co-operation process appraisals on suppliers
in every month and assess suppliers in terms of seven benchmarks:
quality, timeliness, accuracy, declined orders rate, returned goods,
violation behaviours and flawed products. In 2019, the Group
conducted overall assessments of 12 suppliers through on-site
inspection and accreditation. Among them, 10 suppliers attained the
standard, 2 suppliers were assessed as below standard.
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In 2019, CRSB revised the regulations on the management of beer
by-products and waste materials such as “Management Regulations
on By-Products and Waste Materials of CRSB”. To ensure the
proper disposal of waste and obsolete materials from production
and consumption and alleviate their impact on the environment,
the Group has performed detailed regulation over the entire
process of recycling, sorting, authentication, storage, maintenance,
sale and disposal of waste and obsolete materials and specified
competent departments and their responsibilities, provided details
of the practical processes and key procedures, and established
key control points and delegations for approval. The Group is
committed to achieving closed-loop control and management of
waste and obsolete material recycling. In connection with the sale
of waste and obsolete materials, the Group also considers the
impact on the environment during the process of handling and
relevant requirements, as we require contract vendors of distiller’s
grain to adopt protective measures for their trucks to prevent
leakage or dripping. We also encourage the vendors to install
drying equipment, so that distiller’s grain that cannot be disposed
of for the time being can be dried to prevent pollution of the
environment. Vendors with drying equipment are considered for
appointment ahead of others.

(VI) GOVERNANCE OF INTEGRITY

CR Beer observes national laws and regulations pertaining to
anti-bribery, extortion, fraud and money-laundering, including
“Constitution”, “Criminal Procedure Law” and “Supervision Law”
of the PRC and implement thoroughly and consistently provisions
pertaining to commercial bribery, extortion, fraud and money
laundering under the “Anti-Money Laundering Law of the PRC" and
the “Anti-Unfair Competition Law".

In addition, the Group observes stringent compliance with and
implementation of the pertinent regulations of CRH in its daily
operation, and implements consistently the”Integrity Talk System for
CRH’s New Managers”, the “Centralized Management Measures for
Letters and Visits and Question Clues of China Resources Company
Limited (Trial)”, the “Guidance for the Handling of Complaint Letters
and Visits and Discipline Execution and Examination of CRH”,
“China Resources Group Provisional Regulations for Staff Violation
of Disciplines and Regulations” and the “Ten Directives of China
Resources”, among others. In order to manage matters regarding
business ethics systematically, the companies under the Group have
formulated corresponding management regulations. Taking CRSB as
an example, CRSB strictly performs relevant rules and procedures,
including the “Implementation Rules of CRSB Disciplinary Inspection
(Supervision) Agency Letters and Visits Handling and Disciplinary
Work Supervision”, “Employee Violation and Discipline Handling
Measures (Trial)”, “CRSB’s Implementation Rules on Interviews and
Inquiries with the Management”. CR Beer clearly combats anti-
corruption, bribery and other office crimes, and prevents and
severely punishes corruptions. In addition, CR Beer has built a
professional and rigorous legal team to provide support for the
implementation, execution and promotion of various businesses, and
give full play to the supporting role of the law to ensure the legal
compliance of its operations and business execution.
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CR Beer focuses on controlling corruption, bribery and other
depravations from the source. It has conducted extensive warning
education on key personnel in key areas in the process of bidding,
procurement, sales, engineering projects, capital management
and other business. Violation of rules and disciplines such as
taking benefits with power, connected transactions, corruption
and bribery, favoritism and receiving gifts are forbidden. Besides,
employees of the Group strictly abide by business ethics and
business secrets, protect information security, and enhance self-
discipline and integrity. In 2019, CR Beer further promoted the
integrity culture publicity and education activities, and issued the
“Implementation Plan on Constructing Integrity Education System
of CRSB”. With the theme of “bearing in mind the initial objective
and being mindful of the mission”, it carried out a series of
education activities covering the middle and senior management
and key personnel in such key positions as engineering projects,
procurement, finance, sales, etc., and organized employees to
local education base for study to further strengthen the integrity
education. In addition, we carry out learning about the spirit of the
eight central regulations before major holidays, and raise employees’
awareness of anti-corruption by sending text alert messages
regarding anti-corruption, so as to create a culture of integrity.
In 2019, we arranged staff to participate in over 74,000 hours of
training in business ethics and integrity to improve their business
ethics awareness and awareness of relevant laws and regulations.
In 2019, the Group was not subject to any litigation involving
corruption, bribery, extortion, fraud and money-laundering, nor
were any cases of material violation reported.
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CHAPTER 2: CARE FOR STAFF

The Group's corporate vision is to become a trusted and beloved
beer enterprise, so we have been adhering to the management
and operation principle of “people-oriented “ for many years. The
Group regards the staff not only the valuable assets in the success
of our business, but also the key service group on realization of
our corporate vision. In order to achieve the goal, while we make
every effort to manufacture the beer products that our customers
like, we are also dedicated to offering our staff a safe, healthy and
heart-warming working environment to safeguard their legitimate
interests and fully understand and try our best to meet their various
needs on work and life.

() EMPLOYMENT TREATMENT AND BENEFIT

We believe that staff is of great significance to product quality,
food safety, service reputation and business development of
the Group. So, the Group has made considerable investments
in cultivation of high-quality staff and assured staff can obtain
appropriate treatment and law protection. We strictly complied with
the employment laws and regulations, such as the “Labour Law
of the People’s Republic of China”, “Labour Contract Law of the
People’s Republic of China”, “Social Insurance Law of the People’s
Republic of China”, and “Regulations on Insurance for Work-related
Injury”, in order to safeguard the employment principle of equality.
In addition, the companies under the Group have set up relevant
management regulations in order to manage the employment
issue in a more effective and systematic way. For example, CRSB
has set up the “Provisions on Non-full Time Staff Management in
CRSB Beijing Regional Company” and “Management Methods on
Standard Labour Assignment in CRSB Beijing Regional Company”,
which clearly provide that the staff interests shall be upheld
by assuring proper payment of social insurance for them, and
restricting the working time of the labour assignment staff and
non-full time workers.

The Group strictly implemented the national and local regulations
and policies on labour and remuneration management, and
continuously promoted and improved the occupational development
path for staff to help build up their professional capability. Given the
changes in post setting and duties after organizational restructuring,
the Group conducted a valuation assessment on staff positions
to evaluate the relative valuation of the posts at various levels in
a systematic and objective manner. In 2019, the Group launched
the remuneration and benefit system optimization project by an
organic combination of valuation of the staff position and ranking
system to develop a new remuneration management system with
both internal fairness and market competitiveness. Such system
comprehensively benchmarks the remuneration level in the industry
and fully improves the remuneration competitiveness of the junior
and middle-level staff to aid talent attraction and retention, and it
also fully displays the principle of position-based, competence-based
and performance-based remuneration in payment of remuneration
to reward and recognize the staff’s dedication to work. Meanwhile,
the Group also strived to improve staff benefit system through
adopting unified benefit items for staff at all business units of the
Group and clarifying that the statutory benefit of the staff will not
be lower than the minimum standard as required by the national
and local laws and regulations.
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The Group strictly complied with the national and local laws and
regulations in respect of the arrangement on staff working hours
and holidays so as to ensure staff can obtain appropriate treatment.
The Group’s business units have established the management
regulations on staff holidays, regulating effectively the arrangement
of various staff holidays and application process, such as statutory
holidays, annual leave, maternity leave, work injury leave, marriage
leave, funeral leave, sick leave and other leave. Moreover, we
followed the national and local labour laws to implement working
hour management, and pay corresponding remuneration according
to the staff’s job position and actual working hours.

(Il) STAFF RECRUITMENT AND MANAGEMENT

The Group has developed and continuously improved its human
resources management systems and management regulations to
assure the recruitment and performance evaluation process on
a transparent, open, fair and justice basis. We had a systematic
staff recruitment, review and approval regulations which applied
for the recruitment process of all positions, including the Group's
labour assignment staff, part-time staff and others. The Group
consistently adopted the policies on prevention of child labour or
forced labour and followed the relevant laws and regulations which
have a significant impact on the Company. During the recruitment
process, the Group strictly complied with the requirements of
the “Labour Law of the People’s Republic of China” and the
“Labour Contract Law of the People’s Republic of China”, and
explicitly prohibited the hiring of persons below 18 years old. To
regulate and modify the employment system, we controlled the
compliance and quality of employment from the hiring stage. In
addition, the information system on recruitment of the Group
was already online and hiring of minor workers was restricted in
the recruitment, employment and other procedural management,
thus ensuring no case of hiring of minor workers. To ensure the
execution of the requirements of the aforementioned regulations,
we held annual employment inspections and management at the
three levels comprising the headquarters, regional companies and
business units, and promoted the improvement. Aside from these,
the Group also strictly executed the “Management Regulations on
Reporting of Employment Disputes” to allow prompt reporting of
employment disputes and follow-up measures on improvement.
At the same time, typical cases were recorded in the employment
case archive for sharing and learning.
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CHAPTER 2: CARE FOR STAFF

The Company conducted staff information management, including
recruitment and attendance through various systems and ensured
the accuracy and quality of relevant statistics on staff by means of
formulating information system data quality and system application
appraisal indicators for quarterly inspections and assessments. In the
meantime, key data information was checked on an irregular basis
each month and relevant regular training was organized. In 2019,
we had a workforce of approximately 30,000 staff. Approximate
28,400 staff were full-time staff, with an average age of 37.4.
Among them, about 3% were senior management, near 10% were
middle-level staff, and the rest were junior staff. Over 60% of the
staff had received college qualifications or above, while the turnover
rate was 7%.
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Number of employees As at the end of 2019 As at the end of 2018

ETHAAH #930,000A #740,000 A

All employees Approximately 30,000 Approximately 40,000

FEMWET #1,600A #71,800A

Part-time and other employees Approximately 1,600 Approximately 1,800

EHET #928,400 A #)38,200A

Full-time employees Approximately 28,400 Approximately 38,200

BET 20,100 A 26,300 A

Male employees 20,100 26,300

ZBT 8,300A 11,900A

Female employees 8,300 11,900

29 RHUTET 5,500 A 8,500A

Employees with age 29 and below 5,500 8,500

3039 E T 12,600 A 15,200 A -

Employees with age between 30 and 39 12,600 15,200 ;?gééf*
S L

40495 8 T 7.900 A 10,900 A &

Employees with age between 40 and 49 7,900 10,900

S0pEEk A FBT 2,400 A 3,600A g

Employees with age 50 or above 2,400 3,600 z

EEEET 3,300A 4,100 A :

Management staff 3,300 4,100 2

EHEEEET 2,800A 3,400A

Male management staff 2,800 3,400 Z=

LHEBEST 500 A 700A 2

Female management staff 500 700
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CHAPTER 2: CARE FOR STAFF
THESTIHERBE
Voluntary turnover rate of full-time employees 2019 2018
EHET 7% 12%
Full-time employees
FET 8% 13%
Male employees
ZET 6% 10%
Female employees
9B I TET 18% 28%
Employees with age 29 and below
30395 E T 7% 12%
Employees with age between 30 and 39
40-4955 B T 2% 2%
Employees with age between 40 and 49
50p% 3k A E BT 1% 1%
Employees with age 50 or above
HEEST 8% 13%
Junior staff
RERT 4% 5%
Middle-level staff
SEET 1% 1%
Senior Management
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As a manufacturing enterprise with its business presence across
the country, the Group pursued a localized employment policy to
promote the local economy while showing our concerns about the
employment situation of local citizens. We have been adhering
to the concept of localized operation and responding rapidly to
the local government policy of each business unit. The Group’s
subsidiary, CRSB, had communicated with local governments to
sign strategic co-operation agreements on the establishment and
expansion of plants and bases to attract local staff and migrant
workers, and build an occupation and training platform as well
as develop training programmes for them. In 2019, the local
employment rate of the Group achieved above 95%.

The Group strived to incorporate innovative concepts into our
human resources management, to continuously promote the
working efficiency and effectiveness on management. For
instance, the Group’s subsidiary, CRSB, has issued the “Corporate
Culture Management Regulations of CRSB”, *“Guidance on
Performance Assessment of Regional Companies”, “Regulations
on Data Management of Human Resources System of CRSB” and
“Practical Regulations on Social Charity Activities of CRSB” to
allow the management on human resources in a more regulated
and digital way.

During the Reporting Period, the Group strictly complied with

the relevant laws and regulations and internal rules, and was not
aware of any illegal hiring of minors or forced labour.
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(lll) STAFF RELATION AND COMMUNICATION

The Group is committed to creating an equal and harmonious
working environment for its staff. By maintaining regular
communication and exchange with staff, the Group understands
various demands from staff, listens to their opinions and firmly
safeguards their legally entitled interests. In order to achieve
an effective democratic management and monitoring system as
well as enhance internal communication mechanism, we keep a
thorough internal communication system through various channels
like the visits to frontline operation, communication with the
general manager and mail box. The Group further developed
the informatization of communication channel and setup of
platform to strengthen the management on communication
with informative media, and made use of social media, WeChat
public accounts, mobile office platforms to encourage all staff’s
participation in the Company’s operation management and protect
their right to know, participate, express opinion and monitor,
increasing the staff’s willingness to involve in the corporate
governance. In addition, the Group held regular meetings with
staff representatives to listen to their appeals, improve their sense
of ownership and encourage them to be active in involvement of
democratic management. In 2019, the Group had 100% rate on
summon of union meetings and 90% rate on staff participation
in the union.

For the encouragement of staff care and communication, the
Group has set up the work guidance about staff care, and also
realized the all-round care to staff safety, emotion and self-
realization through the construction of effective and smooth
internal communication regulations, as well as the implementation
of the regulations on the guidance to build up team work.
We understood staff appeals through building various internal
communication channels for them, such as interview days with
corporate leaders, survey of staff satisfaction, mailbox of general
manager, etc. During the Reporting Period, the Group continued
the activities that its senior management interacted with the
frontline operational staff and conducted in-depth communication
with them to find out their needs, strengthen team building and
deepen staff care management.
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RPBRTHEIEINEEBEEMEZE 2  In addition to the physical health and safety of staff, we are also
Gh BEARBIZE TH®AL - {2# T committed to caring for their well-being to promote work-life balance.
YE B A E K S 4 o $ EBETFEHEPMET The Group regularly organized and supported various cultural or
BEEEREE RS MBS - B/ sport activities, like sport days, interest groups and party gatherings,
MRBEESHE  HERBELEERIHE to advocate a healthy life and work-life balance, promote the
HASEFE  REBET ZMAR c II8®  communication among staff, and strengthen their teamwork spirit.
EINEHEE - PEBAZEHM  BE  During the production period in summer, we carried out a “Cool
[RBERIEE 5 — R BT EKERE  Gift” campaign, where cold drinks and heat-stroke preventives were
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ZMm EHBARPEMEE HE—4LE  distributed to frontline workers, and during the festivals and holidays, 3 =
T WEFHERBEET: ATHEET  we expressed appreciation for the frontline production and sales staff, E
FLEEREDBER  SEIEAFHE  and visited the staff in need; to care for physical and mental health
EHRET®K - 2FEESE  THAEE  of staff and prevent occupational disease, all regional companies
REIMEEESME TELEEE - %  provided ongoing health checkups, trainings, etc. for their staff; and
BETIWIERAE - regularly organized various outdoor physical activities and club events .
to help staff strike a balance between work and life. ez
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Staff Basketball Match held in Shandong Region Celebration of the Women's Day on 8 March in Guizhou Region
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20
S32uwm
B3 g [
SEom™
© I T I 52 3 8 3 L BORE R £,
Speech Contest held in Zhejiang Region Red Songs Singing Contest held in Shanxi-Shaanxi Region ggﬁf’g
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)\ ® ZETIFEEA/NAE Small park in Anging plant
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Women’s Day Activities on 8 March in CRSB headquarter

With an aim to create a caring working environment, the Group
has set up the “Snow Relieve Fund” since 2006 to provide, by
way of internal donations, ongoing assistance to those staff and
their families with difficulties in their livelihood or health. Besides,
we have established long-term staff help and support system and
management regulations, such as the “Management Regulations on
Expenditure about Staff Union” and “Working Guidance on Visit
and Care of the Veteran Cadres in CRH"”, to deliver the Company’s
care and warmth to the staff. We had regular visits every year
to understand and devote to resolve staff problems on work and
livelihood, and also took care of those staff who are in sick or stay
in hospital, or have direct relatives passed away. During the Reporting
Period, the Group helped over 20 staff for their immediate relief.
We also helped 915 staff with difficulties, visited, with care, 328
households of staff with difficulties, aided 122 children of staff with
difficulties in their schooling, and assisted 375 staff in sick, with an
accumulative investment amount of over RMB1.80 million.

Other than that, the Group endeavoured to create a comfortable
and pleasant working environment for its staff. To achieve this, the
Group's various companies advocated various modification projects
in each plant area based on its actual conditions, like upgrade of
safety facilities in staff dormitories and activity rooms, modification
of production equipment, greening working environment and
improvement of meal quality.
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FTHUXBI LEENEEREUIMUAB IEHRNEANE !

CRSB union actively listened to the voices of staff, mobilized female employees to brainstorm, taking
“showing that female employees take different roles and shoulder different responsibilities in society, family
and enterprises, and express praise of female employees regardless of their different roles” as a starting
point. In order to enhance the work pleasure of female employees, a floral sharing meeting was held in the
Beijing office on 7 March 2019. The fresh and lively form allowed female employees to plant flowers and
gather together to share a beautiful afternoon time. On 8 March, the selected red roses were presented
to each female employee, expressing the most sincere holiday blessings to the female employees with the

floral fragrance of the morning!

#8085 (32 A%) B R 2 7] / China Resources Beer (Holdings) Company Limited



(m) EESTHRE
BIRRERMEBERSSMAH Bt
B —ERAATREIOEREMR &
BRETRHUETHEILERBE R
AT EEEES BEWHREIOEARR —
FEERRUERIER B-AERK
FRATRERRAE HETHAELE
BT A

REEBNEEBPR NEBHREIR
ATEBERS  THEBREBETEKEE
Baeh PHREEAESH 2%
Bl-RTEYRASENEBELMNEE
ENEBER KRMAMBEIRHEE
- SEMPIe TIEM & & R MHAE
RAEIEEREIER  WEMMIRA
TEEENRSME - Hep REBEM= 4K
—EBFIASBEEHEESHPRHAS
B4 B £ # A CSTD (Chinese Society for
Talent Development) 2 B & B Rt A ES
RE—F (SEQBHEKBRE ZEBE)RY
MREEHEERR SR AR &
40005 NEPEAMMER £ AEBERRA
HIBARETBAR]AIHIENE K106
AN DHESERE  BELEE - HE B
BE= KBERIMEI - NIRALAEEEI
HmE -

(IV) PROMOTION OF STAFF DEVELOPMENT

Staff growth is closely related to our business development. In
this regard, we have been adhering to the development strategy
of “building a strong enterprise through talents” and actively
offering diverse training and development opportunities to our
staff. We adopted the principle of “full coverage and highlighted
priorities” to construct and optimize the training systems, as
well as continuously expand the channels for the occupational
development of the employees to enable them to progress with
the Group.

The Group adheres to the talent development philosophy of
“learning from and applying to the business practices”, and
consistently improves the employees’ abilities on business practices
and management, to better help to realize the Group’s strategy
of "Quality Development for Success in High-end Segment”. To
support the Group's strategic transformation and quality business
development, we provided all staff with relevant skill guidances
and trainings on their job positions and qualifications so as to
help improve their work ability and performance. In particular,
the “Three Level Leaders” talent development project conducted
by the Group won the First Place in Gold Award in the National
Learning and Design Competition organized by the Chinese Society
for Talent Development (CSTD), while the series of “CRSB Business
Development Philosophy” micro-course won the first prize in the
CRH Online Micro-Course Competition. Meanwhile, on the basis
of the 4,000 internal lecturers, the Group selected 106 internal
trainers to form the “Dandelion” team scattered through various
regions to cover the categories of production, sales and functions,
thereby improving the training quality of the Group.
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CHAPTER 2: CARE FOR STAFF

BAIAE 3K

Training performance

2ERBETAHEIBR 18.7/\ B 18.3/\ k¥
Average training hours for each full-time 18.7 hours 18.3 hours
employee in full year
PRETIEIEER 100% 100%
Training coverage rate of full-time employees

PREIFEIERE 555,000/ B 699,060/ I

(BERH70% HTEHEBZTEEN -

#25% B EBAEN -

#3% & & % L Z 3 -

#92% HEBHEN)
(ERAT75%HERERE - 4HF -
EREEKFHEN)

Total training hours for full-time employees 555,000 hours 699,060 hours
(of which, approximately 70% was
for industry related professional
training, approximately 25% was
for occupational general training,
approximately 3% was for corporate
culture training, and approximately
2% was for leadership training)
(of which approximately 75% was
related to ESG improvement)

® FEMEHEESGIEmE
Training on ESG work for senior management of the
Company
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ESG-related Training for Senior Management

1oday siy1 1Noqy

ZE-NERAZT R ERHWEAMBESGLEZ2HIMIIRHEESCHEEEN - HPBERE -
BERLZEE - ANERE  £ERORBA RAREER  €HPL TREEHEFZ @I 2o
Ple EHBERFNBEERBHEELTARAZTEBITNESGREARER EXATISMITIE
BoEHRERRAREBRBRRTREEBRETHIZN -

On 27 May 2019, the Company provided ESG professional training for all of the departments involved

in ESG work, including the Environment, Health and Safety Department, Human Resources Department, >
Procurement Department under Production Center, Risk Management Department, Sales and Marketing = g
Center, Administrative Management Department etc. An external professional institution was invited to

offer training and exchange in respect of the compliance requirements on disclosure of ESG information

by a listed company in Hong Kong, key focus in capital market, current situation of the Company and 02
the best practices of international peers. =

BIABTBRELT
The training covers the following:

e FEREBMIHMBEHNLELBREFTRME HETARESCHRERNE
o the frequently asked questions about the ESG report as pointed out by the Hong Kong Stock © 73
Exchange upon review, and its expectations on disclosure of ESG information by a listed company :

e BINEHBRAESCHREAHABBERAREARZS
° the review on current compliance disclosure of the ESG report of the Company and suggestions
on improvement thereof

B

iz 1ardeyd
TEEE
= 4

44835 d0} 218D

e FATEEHEESGHRETHWERN

° the current disclosure in ESG report by peers

U A FESGRIREKRE KOS ZURRAFTRKTEHER ®
° the Company’s ESG performance assessment and cases sharing in recent years and suggestions
on advancement thereof

ARBINZRMATEEREHRESGIENRM  ZERTHRMESCIIEER - B TRHERIT 73
ESG T {EZRfRER 7 o

This training and exchange allowed the persons in charge of ESG work to gain a better understanding
of ESG work, grasp the latest ESG work requirements, and broaden their horizons after learning the
current status of ESG work performed by international peers.

AIIIQ

Ipuadd

IS FHBANETEUG LS BREBAETHRMISHIRE HEeRBEARATENENE
EERL -

In 2020, a similar online training was offered, in order to allow the relevant staff to understand the
latest focus of the market on ESG.
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MABET
Newly recruited staff

REREERMEIRMES  EOHABEL - FAMEIRERT
BERMCLIEFNEIRREFETIEMT AR MR ERHRBEFET
BREO—H—BIFTRX — [MHE FET ABRSERER  SHHET
ERFBEREEZME  CREIFORR —HAE BBMBESEE
EPEIRRKRKABEBE HNSKREL Wi FHBRATHE
RO EETIRI - CHMEEIRRETENCER  EPMERKR
EREFHNREE  AERBESHOBRIGRM L & S FH B

To enhance development of junior staff team, and help newly recruited staff,
newly re-designated staff and the staff temporarily unfit for their job position
rapidly grasp the necessary knowledge and skills, the Company has developed
a unique one-on-one training method — apprenticeship. After induction or
re-designation of a staff, a mentor will be selected for such staff according to
his/her actual needs. Such two persons will be matched to contractually form
an apprenticeship which will help the staff to quickly become a professional
and qualified staff. Besides, the Company conducted regular trainings for the
mentor with customized assessment on the results of the apprenticeship to
allow the mentor’s timely follow up on the progress of the staff and targeted
adjustment based on his/her actual condition

SEEEBAE
Senior management

EFEEAALE  SHPOELE HEABRAKLESNOHRAETH
(=& —EFIAAEERER

HAEEER HMER SETERSERELIS0R AETHI=EE
Biml AT IEEIAR

“Three Level Leaders” talent development project for over 110 general
managers of regional companies, sales and marketing centers and sales
regions, etc.

“Three Drive Wheels” talent development project for over 150 middle and
high-level sales management, sales and finance management as well as
operational management personnel

BERENVEEAE
Professional staff in key
positions

MEREREHEAEFSEREI EmilFIESRoBIlReEE1E
B A(CEBABBEREREBTES

Trainings, product innovation workshops and brand training camps for
middle and high-level staff in sales and marketing personnel and regional
companies to advance their business skills and capabilities

—REBET
Frontline operational
staff

R—BEBEINMEAEIRMARRHK LHMR - G TEERKEE
EBMRRE  BEMRAFEN  THEEEIEFERESFR
Providing online micro-courses and offline expertise trainings, organizing
micro-course competitions and cultivating micro-course developers for
frontline operational staff and team leaders in breweries to continuously
enrich staff learning resources and methods
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Case: "Three Level Leaders” Talent Development Project

S CIATBARATEIREEBRERAOZONE  MATREABARNEBIZ=ZR—EF]-
M@EH—wF BEQARA—1F IHE L£F EHREHEHTI=ZR—LFIFE  EEZKMNU
ROIHBHAANAEHE RAEASCROEZR  HLE ﬁﬁ%"@%ﬁfiAfMEEﬁ%ﬁk“Eﬁa 51) - [
BOBLEFEEENTDEENES IEREEFORENEATAOER
"Three Three Two Two" talent team is at the core of the business development of the Company, of which,
the more important one is the “Three Level Leaders”, namely leaders of the headquarters, leaders of
regional companies and leaders of breweries. The Company promoted the “Three Level Leaders” project,
which finally produced new sales and marketing and development concepts and the “Guidelines on Key
Business Management” through extract of organizational experience with cases teaching and study as the
carrier. Coupled with the action learning and review of CRH, this project earnestly promoted improvement
of our business and change of leaders’ behaviour.

BEERYBMAERBTOEIENE ARSEEENEZHEERMIEE  BBHREN BEHEE
HAMKCRER K LABLR  CHEBURE2RITHER j’IHET*Hﬂiﬁ%HB—iﬁ;ﬁ@
EHEBHEE - ;Tﬁﬂﬁ*ﬁﬁﬁﬁﬁm%ziﬁi/ﬁﬂ% —RERENELEL Z TR A 8B A FF
TRENEBERESINRERBR RSB E R

In this project, a joint business center and work team was established to explore best practices and
conduct cases empowering. Through teamwork, team learning and extract of organizational experience,
new organizational experience was produced. We arranged each member to take part in the actions and
practices with reviews in the next training programme. At the end of the project, each member received
assessment from two aspects, namely talent stock take and assessment based on ability and quality, and
assessment on application of business management guidelines and performance improvement.

HEARE  BWEKRBE: ’é‘J@f@ﬁ%E’JM%%‘*@%ﬁEA CEBELHNMEEXNRARNEE
REREERAFM: l?%E{Iiﬁ%iB% DRl EREKRIEES - B B REE
BRG] - 61 ERMEL - 85 TTENETEl - BS {éﬁﬂ)ﬁ/\ﬁiﬁﬁlﬁﬁTmﬂd(g%ﬂ%%%ﬁ%ﬁ o {EAE ATT
BitdE ko CHANEMBREKERI5% @ KEATI87.3% A M B) 114N & BA B S i BB
i

Upon completion of the project, the results achieved included: co-developing new sales and marketing
and development concepts in the beer industry; constructing ability and quality model with supporting
application manuals in marketing and regional sales; and producing operational guidelines on key business
by focusing on the three major strategies. Meanwhile, we produced 16 cases of best practices, 61 review
materials and 85 action plans, which provided a large amount of knowledge reserve for subsequent talent
development projects. From individual action plans, the positive target completion rate was 90.5% and
87.3% for sales and marketing class and regional class, respectively, effectively aiding the Group’s strategic
advancement toward premium segment.

RIE g REIAEI % /2019 Environmental, Social and Governance Report

(o]
o
o
o
-
(=
=
(%)
o+
i
=
=3

43

iz 1ardeyd

TEHE

o=y 4




44

AEEBEBREEBEINEXER BB
FEBLATE A RBIMEL  THE
MEZER AKERBEINGEN &
EAH  BXERESFZEIAREET
FEEZ BMEREIGRANFENER
BRHEE —T-NFFERN ARFAER
T2EFIIMAT ERBE  UEBEFR
TATRHEIE BRHBTEIHER -
HE—REEEMLC BRMRLTRAR
BHEBEREBREMBEXRENAT
FHEEE S o NEBETENQA
NHEETHETSR  EESERER-
E-NFEMEIBREERBRERT
B) 2EEEZBREERERE -AKH
BRTHRE-REINEZLETRAN
BREYTTZENSEABREERR  He
(EEANBRETAHE) AR TEEAN
ER - ER BB BB BIER
ERE ARBEREEADSFNERE
R0 RPEFET(EEAEHR
W BRI RCEBHBERRBE M
EY NHESEEEABMNERENE -

(A1) EIRENZZE
AEBRFIUAAABRNINIRE  EF -
ZEEHS)EEE  IEEIMNREEMNEZ 2
ERRREHSERIEMEHEEE + B
ZE2BAEZEERES  BEHTERE
B rHEEMBERR BN EEMIT
BUER - (P EARLEMBEZ 2 EEE)
(REAREFBER A (R EAR KL
BB ERBAE)EEBERRKTERZS
EERE  I(EELEEMNTE2FIIIR
ENEEREEHESREMEEIE)
Z o REANL2EBIERBAEL  H
FUEENMR TG IEETAILR
AERKBRESEEBHEREARIZTED
2 BREEN K IBERAEARK
MEZEZeF R ZE—LFRALE it
ZEHEEESTEREBEE] -

The Group proactively advanced the career development of staff by
constantly optimizing the talent promotion system and stages, and
modifying the performance assessment system. The Group assessed
the staff based on their performance, professional knowledge
and skills, etc. to ensure adequate and equal opportunities for
their career development. In 2019, the Company built a talent
development path with 25 sequences and successively conducted
talent assessment, effectively encouraging staff development. For
those frontline junior staff, we have set up a talent assessment
and incentive mechanism for junior sales teams to advance their
business skills and sales performance. The Group’s regional
companies have also formulated assessment proposals. CRSB
issued the “Framework Plan for Staff Occupational Development
System” in 2019, which established a comprehensive dual path
for occupational development. Other than normal system of staff
assessment and promotion, the Group has also formulated a
comprehensive management system for senior officers, of which
the “Regulation for Selecting and Appointing Managers” clearly
states the standards on the selection, appointment, competition,
performance appraisal and training of managers to ensure equal
opportunities for their development. Moreover, we have also
formulated the “Administrative Measures on Tenure and Rotation
of Managers” and the “Implementation Rules on Management
and Services for Veteran Cadres” to protect the interests of senior
management.

(V) STAFF HEALTH AND SAFETY

In firm adherence to “people-oriented” environment, health and
safety (EHS) values, the Group regards staff health and safety as a
priority concern for its EHS management in strict accordance with
the safety-first management principle. We strictly complied with
the national laws and regulations pertaining to production safety
and occupational health, such as the “Production Safety Law of the
People’s Republic of China”, “Fire Protection Law of the People’s
Republic of China” and “Law of the People’s Republic of China
on Prevention and Control of Occupational Diseases”, as well as
safety standards and specifications of the industry, such as the
“Regulations on Safety Training of Production Operation Units” and
“Information Report and Treatment of Production Safety Incidents”.
Our excellent performance in safety management is evidenced by
the title of “Provincial Model Enterprise for Production Safety Risks
and Hidden Dangers Dual Prevention System” awarded to our two
plants in Henan Province and the title of “First Batch of Enterprise
with Integrity in Production Safety Sector in Shaanxi Province for
2019" awarded to one of our plants in Shaanxi Province by the
Safety Committee of Shaanxi Provincial People’s Government.
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To guarantee staff health and production safety and achieve the goal
of safe production, we have continuously refined the existing EHS
management regime to provide for safety rules governing the entire
production process. In particular, CRSB operates on internationally
compliant safety standards. Certain factories under CRSB have
obtained 1SO9001 (quality management system), 1SO14001
(environmental management system) and 1SO45001, OHSAS18001
(occupational health and safety management system) accreditations
which the safety management level met and was recognized by
international standard. During the Reporting Period, the number
of plants under CR Beer passed the assessment and review as the
Second- and Third-Class Enterprise by the National Production Safety
Standardization was 33 (accounting for 41.8%) and 41 (accounting
for 51.9%), respectively. Also, the number of plants that have
obtained 1SO14001 accreditation and OHSAS18001 accreditation
was 4 and 7 respectively. In the meantime, we formulated the
“Production Plant Design Specifications” in 2014 to regulate designs
for the new construction, conversion or expansion of the Company’s
plants and ensure compliance of all projects under construction
with construction safety requirements and the availability of
sufficient safety facilities. In 2019, we profoundly implemented the
“CRSB Regulations on Job-specific EHS Responsibility” covering all
positions and staff as well as the entire production, operation and
management process, setting out the scope of safety responsibility
for each job position and establishing the safe production goals for
each grading. Meetings of the EHS committees at various levels are
convened on a regular basis to solve issues and make relevant work
plans. In 2019, the Company arranged the signing of over 26,000
EHS responsibility undertakings by staff at various grades, covering
over 30,000 employees.

The factories under the Group upholds the EHS “12345" concept for the
management of relevant parties, namely, the management principle of
“1 family, 2 files, 3-dimensional supervision, 4-coloured management
and 5 entry requirements”. By “1 family”, we mean the management
concept of controlling at source, and managing EHS matters at all
of the Group's plants in a centralized manner; “2 files” refers to the
information records of relevant corporate parties and their staff working
at our plants and the non-compliance records of relevant parties
together with announced black lists which facilitate more transparent
information on EHS management; “3-dimensional supervision” refers
to general supervision by the Safety and Environmental Department,
operating supervision by the departments of the local companies and
self-supervision by the relevant parties to ensure thorough investigation
of any non-compliant behaviour; “4-coloured management” refers to
the use of four different colours for the chest card, safety helmet,
reflective vest and access card to distinguish relevant safety measures
for employees in different positions; “5 entry requirements” provides
clearly defined criteria for the assessment of safety work, including the
examination of credentials and track records, management of safety
production gear, examination of records of dangerous operations,
performance inspection of special equipment and the fulfilment of
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BB EMARAE
ZE 6K

Information records of
relevant corporate parties
and their staff working at

B ZERRITBEFEEE
General supervision by
Safety and Environmental

Department
=EE B EEPUREIEREE

sy SO by depariments of locl
E%*ﬁ%ﬁé%ﬁﬁﬁﬁ AR SUPERVISION Cgmpgnies
/Z_)\\ ﬁ S =1 \ s
Non-compliance records of B BB RERREE
relevant parties together Self-supervision by
with announced black lists relevant parties
B EEBHEREEES ) W REeEn
Examination of credentials 4-coloured management
and track records wR=A=E ] through chest cards
Ao (= ANy =) <
i i BEA @COLOUREBIRN] ™ =1 e
Management of safety 5> ENTRY MANAGEMENT through safet he%mets
production gear REQUIREMENTS 9 ¥
BIEXRBEDS B RABLMNEER
v 4-coloured management

Examination of records of
dangerous operations

B FrRELERE
Performance inspection of
special equipment

B Z2BIEBEA
Fulfilment of safety training
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through reflective vests
B —FAEmNegR

4-coloured management

through access cards

safety training. Through the aforesaid EHS management concepts, the
Group is assisted to establish a sustainable EHS management system
and provide a healthy and safe workplace for staff.

We extend the requirement of safe production management on
the part of supply chains to ensure protection for the health and
safety of workers during the production process. For example, CR
Beer exercises regulations over the suppliers in accordance with
the principle of “four uniformities”, requiring them to comply with
the Company’s pertinent safety codes and report information on
any incidents in respect of control benchmarks such as serious
personal body injury, fire accident and serious injury through on-
site transport.

In line with its firm belief in preventive measures as an essential
approach to occupational safety and production safety, the Group
places a strong emphasis on various occupational health training.
We provided staff with safety management courses covering a
wide range of topics, such as the identification, assessment and
control of occupational hazards, through a variety of activities
such as daily coaching, training, skills contest, experience sharing
and simulated drill. Moreover, we organized safety activities and
ongoing programmes relating to the identification of danger
sources and hazards as well as the observation of behavioral safety
for all staff. Meanwhile, the Group has established an occupational
health filing system, “one employee, one file”, in a bid to ensure
strict compliance with safe production procedures by operating
staff and strengthen their safety awareness.
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"Developing a Healthy Enterprise and Co-building a Healthy China”
Staff Health Promotional Activity held in Sichuan region

“E-NFOATNABEOA=TE OIRSEBE IR I IHRFARTRSE3RANEIZREED
X HAERFEPEISESELE  ELPMPEL K& %L\E’Jiﬁ%ﬁﬁ%%ﬂﬁﬂ@%%ﬁﬁ YRR
E"]‘EEWZS‘E\ﬁ“EEﬁ%TH&%rE’ﬁEFﬁ?ﬂE& ARBERBAEEEE  BETREMBMERZRT
FRE ZETE—SHEBTRERDOEINESE BATHRERNHEES RORNBERE
MEI{?QETﬁﬁ"m

From 28 April to 30 April 2019, the “Developing a Healthy Enterprise and Co-building a Healthy China”
special promotional activity, which lasted for three days, was held at Sichuan Mianyang plant and Sichuan
plant. At the kick-off ceremony, experts from the Centers for Disease Control and Prevention gave a lecture
on the major contents of the Law on Prevention and Control of Occupational Diseases, which emphasized
the knowledge on prevention of occupational diseases. Through this activity, we created a sound atmosphere
for occupational health work, and allowed our staff to further understand the Law on Prevention and
Control of Occupational Diseases with improved awareness of prevention of occupational diseases, which
laid a basis for our subsequent occupational health management.

BABATRRENRESR  VRBIHIREREE
VR technology-aided safe production of Hailaer Company
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On 16 June 2019, China Resources Snow Breweries (Hailaer) Co., Ltd. (hereinafter Hailaer Company) was
invited to participate in the 18th safe production month on-site consultancy and experience activity themed
with “Risks Prevention, Hazards Elimination and Incidents Avoidance” as organized by the Emergency
Management Department of Hailaer District. On that day, Hailaer Company set a VR experience zone at the
site with its latest VR experience system. Such VR system is developed by China Resources Snow Breweries
Heilongjiang-Jilin Regional Company as the leader and covers fire emergency drill, knowledge on ammonia
cooling system, ammonia emergency drill, height operations, operating processes involving fire and other
similar experiences which are set in the breweries. By use of VR technology, Hailaer Company created an
immersed safety training model in replacement of the traditional safety education model, which allowed
operational staff to experience the real operation of incident emergency plans, thereby turning a new page
for its safe development in the new situation.

BIEBMETHRNLT2EEMRHE M To enhance staff knowledge of safety management, we actively
RS EE TEBMEBNEE B LR encourage our staff to acquire relevant professional qualifications
BEITHZ2EEMNEHR - —T—NF -  to increase their awareness in this regard. In 2019, the Group’s
KREFLLLEXBEA - £28E AE corporate officers and safety management personnel at various
PUEELLEIRERBE WK H125 levels had all obtained qualification certificates in safety
ABBRRFMEE2TIEE o 248 FiAY management, while approximately 125 employees were PRC
BITEAEHEEREAAENEREZ - registered safety engineers, and all staff who engaged in special
operations possessed valid qualification certificates.
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The Group’s performance in safety training in FY2019 is set out
as follows:

o Exclusive funds for safe production purposes over RMB63
million;
o Staff safety education and training for a total of over

380,000 training hours and safety education and training
for relevant parties for 120,000 training hours;

o More than 540 emergency drills with over 14,000
enrollments;

o Safety education training rate, occupational disease-
related health checkup rate, workplace occupational hazard
notification rate and warning sign placement rate all
reaching 100%;

o Staff safety training with up to 95,900 enroliments.

The Group conducted over 4,300 safety inspections at various
levels in 2019 and made ongoing improvements based on the
inspection results to continuously enhance the effectiveness of
safety management. To reduce our environmental risks, the EHS
Department of CRSB, the Group's subsidiary, improved emergency
plans for unforeseen environmental incidents, while organizing
emergency drills for staff of relevant responsible departments in
2019. Besides, the Group invested more than RMB63 million in
dedicated safety expenses during the past year to improve, upgrade
and maintain safety protection equipment and facilities, as well
as to assess and rectify sources of danger and safety hazards, in
order to ensure safe production at the brewing plants.

With production safety regarded as an important link in our operation,
the Group takes no serious injury or death incident as a long-term
safety management goal. The Group also manages and controls
injury incidents with minor injuries and below, with a control target
of injury rate less than 0.06% (out of one thousand persons). During
the Reporting Period, the number of staff suffering work injuries had
also been decreasing, among which the control target of injury rate
of less than 0.06% (out of one thousand persons) was achieved,
decreased by 40% as compared to that of 2018. During the Reporting
Period, total day lost due to work injuries was declined by around
44% (2018: 225 days). Meanwhile, there was one employee died
due to injury by machinery. In response to the accident, the Group
organized an internal investigation, imposed administrative sanctions
and economic penalties on the relevant responsible employees, and
organized accident warning education in plants across the country,
organized the re-identification work of operation risk in each plant,
re-examined the potential risks of each plant operation, and at the
same time, strengthened safety management of the whole process
of the operation, reinforced the training and skill assessment of the
operator, and solidified the employee’s safety behavior.
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All-round prevention and publicity in fight against COVID-19 and
resumption of work
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In view of the coronavirus disease 2019 (COVID-19), the Group has set up an emergency response team
that swiftly responded to the prevention and control of the virus. All units of the Group have clearly
defined roles and responsibilities on prevention and control work, an effective leadership system, a
prevention and control system as well as supervision and management system, in order to carry out its
anti-pandemic duties and ensure the all-round preventive and control measures achieve the best results.
The Group convenes regular work scheduling meetings to coordinate its emergency work on virus control
and oversee the implementation work of all units on various measures under relevant requirements.

AEBEHERBEIRBELT  BXLXHEEIRREE °EﬂfﬁﬁmH|RT RN T@
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Under strict implementation measures on prevention and control, the Group has arranged for the gradual
resumption of work. Regional companies organized the factories to execute all-round anti-pandemic
prevention and control measures, as well as arranged for the systematic resumption of work by following
government policies and guaranteed the safety and health of staff. The work resumption progress was
smooth with no abnormal cases. With a view to maintaining the steady supply of its products, the Group's
marketing team has resumed work gradually and has reconnected with customers. Meanwhile, CRSB
has reminded distributors in “A Letter to Distribution Partners from CRSB” to be extra vigilante in their
personal protection against the virus and reduce risk of infection. Furthermore, it encourages distributors
to work together to fight against the virus and overcome the crisis.

m
g
F
¢
mm

H-%

(o]
o
=
o©
=
(=
=
(%)
o+
Y
-
=

iz 1ardeyd

TEHE

Eﬁ%fﬁf?%%'%%ﬁ?% %
BRS  SORARFAMTEREE #émﬁﬁﬁﬂ, 15
Tﬂ ﬁ& &%%%%ﬁﬂ%ﬁ%@

|

B) R T
Wi - TR

aT"m
&
I
o
mE
EJr
Raklt
B = 0
w
b=
S
mw
mﬁ%uH
‘ﬂ]
-
h
m
Hm?j
ol
=
i HY
= i 1B
TR
WW

?EMEIM&F% METES  BEREZESARKLREETRMAITRE %% % L
B ZHIABRETREES  HANAERE AEFERNARRERETFERETE -

In order to prevent the widespread of virus and minimize the exposure of its employees to the virus, the
Group has set up the standardized virus control mechanism, aiming to prevent infection from external
parties and avoid any internal spread. The regional companies of the Group have provided flexible working
hours and alternating shifts, along with allowing those who work in routine operations to work in remote
offices, depending on the requirements of national and local policies alongside actual circumstances.
To enhance the security in the workplace for employees back at work, and strengthen their health and
safety, CRSB has created a series of micro-lectures on “anti-coronavirus measures”, guidelines for virus
control, health tips, produced an online learning platform on virus control and an online question-and-
answer system, for the delivery of comprehensive virus control messaging to all staff members. The
Group has created a checklist of anti-pandemic materials, such as scarce materials including surgical
masks and sterilizing liquid, while also mobilizing resources from all sides to search and purchase essential
materials for protecting those back at work. Moreover, the Group conducted thorough inspections on
employees’ health and travel destinations, in order to look at the health condition of employees who
came back from or went near quarantine zones after Chinese New Year. The Group arranged for staff
to sanitize working areas every day, to ensure the workplace, production plants and the public areas
were thoroughly cleaned and sanitized.
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HERIEIREN360ETEHEEE ()
All-round prevention and publicity in fight against COVID-19 and
resumption of work (Continued)

EEIEESR EHSEREEE —RINHZERIBEG:
A series of measures against COVID-19 adopted by CRSB during resumption of its work and production:

EREETIHRYESZ BREIEGLZENIBREXASERSIEVEEMNBERE -EHED
BERNEET ARARRESRYE  REIRAEATOE ESRESEMEYE  BHETK
RHMED ERMAEE-

As more staff are getting back to work, the top priority for CRSB is to ensure their life security and physical
health. With anti-pandemic products in short supply, the Company overcame various difficulties to prepare in
advance various anti-pandemic supplies, such as surgical masks and disinfectants, and made timely distribution
thereof on a daily basis and timely supplements.

RRERSEINHESR ZHSRHEBRETTINELEAVFEEE REEZRER  BEERE RERE
15 LEDEHREE ERATIHBERAIR -

To improve staff anti-pandemic awareness, CRSB made all-round publicity on anti-pandemic by setting
up special columns and editions, placing banners in plant area and canteen, LED, etc., which can be seen
everywhere in each plant.
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CHAPTER 2: CARE FOR STAFF
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HERIEIREN360ETEHEEE ()
All-round prevention and publicity in fight against COVID-19 and
resumption of work (Continued)

HPRRE MARE - BE BEB FMEMERE  EFHSEREORHEIALETERNES
MBEREEEME RN HEZEONSEEZRAVEOETTIOREE  KMMERIXER - HRE
HELHABRAE HSETEBIE UTEIRNAERETRINGESE  BL-A—EN
[fEafm] SABETETHERE -

For plant area, office area, warehouse, operation room, washroom, etc., CRSB arranged designated
personnel for strict disinfection, ventilation management and other prevention measures. Meanwhile,
waste surgical masks and other medical supplies were classified before treatment to avoid cross infections.
Body temperature checkup was conducted for each staff entering or exiting the office area daily, and the
staff reception area was equipped with ultraviolet sterilizer. Also, a system of "one file per staff” was
established to keep a close eye on the physical health of staff.
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For staff canteens, regular disinfections were conducted, and dining in non-peak hours was encouraged,
with 1.5-metre distance between each two dining tables and 1-metre distance between each two persons
while queuing up for meal. Various plants also made “cubicles” or “Snow Brand” dining tables by hand
based on their own actual conditions to maximize dining safety of staff.
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CHAPTER 3: ENVIRONMENTAL PROTECTION
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Environmental protection responsibility is a must to an enterprise,
which shall ensure the sustainability of the environment and
resources through committed efforts during its management
and operation process. In this connection, the Group aimed
to develop a sound environmental management system and
improve environment-related policies, and adopted long-effective
environmental operation and supervision rules, with a view to
achieving the best environmental performance.

The Group strictly followed the national and local laws and
regulations on environmental protection, including the “Law
on Prevention and Control of Atmospheric Pollution”, “Law on
Prevention and Control of Water Pollution”, “Law on Prevention
and Control of Environmental Pollution by Solid Wastes” and
“Law on Prevention and Control of Soil Pollution”, as well as
the relevant pollutant discharge standards, such as the “Pollutant
Discharge Standard for Beer Industry”, “Emission Standard of Air
Pollutants for Boilers” and “Standard for Pollution Control on the
Storage and Disposal Site for General Industrial Solid Wastes”. In
2019, the Group was not aware of any major incident relating to
environmental protection.

() SUPERVISION SYSTEM ON ENVIRONMENTAL
GOVERNANCE

To advance our environmental governance, the Group has set
up an organization governing energy saving and ecological
environmental protection. This organization comprises 89
designated environmental management personnel from the
headquarters, regional companies and regional plants of the
Company. For more effective coping with various potential
environmental incidents, the Group has formulated an emergency
mechanism and issued the “Comprehensive Emergency Proposal
for Unexpected Environmental Incidents of CRSB”, “Management
Regulation on Environmental Incidents” and other management
documents. Under the management principles as set out in
the said documents, each production plant has developed its
respective emergency proposal and on-site handling plan for
unexpected environmental incidents, with necessary emergency
supplies equipped, and conducted regular emergency drills to
ensure ordered emergency work.
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The Group has put a systematic environmental governance and
monitoring system in place and developed the “Environmental
Protection Assessment Standards” with nearly 1,400 assessment
indicators for environmental protection. For monitoring of various
environmental performance in a more comprehensive and scientific
manner, we have set up a sound online data reporting and
monitoring mechanism to allow staff of each unit to report the
real-time data and review its status and compliance performance.
To further increase the data accuracy, we conducted environmental
protection system assessments and inspections in various
forms each year. In 2019, the Group assessed and inspected
the environmental protection work performed by 14 regional
companies and 20 production plants.

F-F HERAIGSERERAF=F®A

Step 1: Formulation of inspection standards and engagement of third party for inspection

5 8 88 I E 30 B 05 3 ) B B B R
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CR Beer developed and implemented inspection and testing standards for pollutant discharge. Each
production plant established an online monitoring system according to the national standards or company
standards, for self-monitoring on pollutants on a daily basis, and shared data with the local ecological
environmental supervision platform. Meanwhile, CR Beer regularly engaged qualified third party entity for each
production plant to inspect water pollutant, atmospheric pollutant, noise, etc., and make public the relevant
environmental information and the environmental performance of the plants subject to key supervision.

F-S BUYBEBRARANBBEREZESR

Step 2: Establishment of system for data inspection and direct reporting of internal data
ERRARRENYTHERBAREEEETEN MNAREEBGEEBEERRES AEEEM(T
B)EZEREE  FRM -IH EBEHLF - AFO&AER WETRTON - BEREEERNY -
Various-level units of CR Beer inspected regularly various environmental data. By use of the system for direct
reporting of environment-related information data, primary-level units (plants) directly reported the data,
which will be subject to the review and statistical analysis by the departments, plants, regional companies
and the headquarters to ensure its accuracy.

F=S HARRERSBHRE

Step 3: On-site environmental checks

EHEEER BREAR IBR=-ABLTHHERRRERSRE - HAMRONEIE  EREBEE -
ZRBALER BRZRFHEBESEEN  EHNE —BUETRENEZ BRBSREEHRMETL
BEEE -

The headquarters, regional companies and plants of CR Beer conducted regular on-site environmental checks
to check and review the truthfulness, accuracy and consistency of internal inspected data, online monitored
data, results of entrusted inspection, and environmental data reported to the government. On-site checks
realized the whole coverage of all plants.
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(I) ENERGY CONSUMPTION AND GHG EMISSION
MANAGEMENT

The Group devotes itself to environmental protection and boosting
of energy consumption and GHG emission management level.
We stipulated management regulations on energy consumption
and GHG emission, and implemented corporate internal control
standards which are stricter than the national and local standards.
Meanwhile, we established an environmental protection and
energy saving and emission reduction responsibility regime,
with a hope to achieve the goal of emission reduction through
comprehensive implementation of the said management
regulations for reduction in energy consumption.

In 2012, we benchmarked the standards of outstanding
international peers and formulated our strategic EHS management
objectives, including the specific target of reducing the
consolidated energy consumption per unit of our beer production
to 700 MJ/kl in 2020. In 2019, the consolidated energy
consumption per unit was 713 MJ/kI, representing a year-on-year
decrease of approximately 11% compared to 2018.

ENERGY CONSUMPTION MANAGEMENT

The Group strives to optimize the production capacity and energy
consumption mix for an improved energy utilization efficiency. In
2019, the Group ceased 7 breweries with low production capacity
and high energy consumption. Meanwhile, CR Beer prioritized
the use of clean energy in the site selection for green plants
which shall be ready to use externally sourced steam or natural
gas, to significantly increase the proportion of clean energy
consumption. By the end of 2019, almost 99% of the plants of
the Group used externally sourced steam or natural gas as energy
for production purpose. Furthermore, in order to reduce excessive
heat consumption at source, the breweries adopted the dynamic
low-pressure boiling technology in the making of brewing wort
and the saccharification process, and also utilized recycled heat for
the preheating of wort and boiler refill, thereby reducing steam
requirement in heat supply.
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Good use of PV power generation at Zhejiang Plant to improve the
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proportion of renewable energy consumption
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To further strengthen and facilitate the consumption of
renewable energy, we utilized distributed PV energy for

production purpose at CRSB Zhejiang Plant in 2019. In this project, PV circuit board was added to the
top of the existing plant to provide electricity for beer production as generated by renewable energy.
Upon commencement of operation in September 2019, this project generated a total of 706,500
kWh of electricity through PV energy from September to December, representing 9.8% of the total
electricity utilized by the plant. In the future, the Group will further proactively consider to expand
the investment in and use of renewable energy.
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In the meantime, the Group promotes lean management during its
operation process to advance its energy utilization efficiency. We
have implemented the principle of “balanced energy consumption
with peak cuts” in all aspects of our operations, and adopted
measures for balanced energy consumption through analysis of the
energy consumption characteristics of each process. In addition,
the processes with higher power loading are rescheduled from
peak consumption periods to non-peak periods, so as to reduce
energy wastage during non-peak periods.

Moreover, the Group has also formulated the energy conservation
codes, setting out rules such as the guideline for light switches
(on/off) to avoid excessive lighting for long hours and the
regulation of air-conditioning based on the standards for opening/
closing windows, with the aim of reducing unnecessary energy
consumption. Also, the Group has been installing power-saving
lightings to introduce the “one light, one control” model for the
monitoring of energy consumption throughout the production
process.
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CHAPTER 3: ENVIRONMENTAL PROTECTION

TE-NF o REENERFEAEENE  Energy consumption types and data of the Group in 2019 are set

FEIT out as follows:
—E-NF
IR E R & bk £ 18
2019
Year-on-year
Energy consumption 2017 change
BurakiEmnE BTHESEER 0.023 0.024 0.03 4%
Consolidated energy Standard coal per kilolitre
consumption per unit
B X & ME 1R AR 0.7 2.6 7.3 ~73%
Coal 10,000 tons of standard coal
HEE TETER 59.6 59.7 64.0 -
Electricity 10,000,000 kilowatt hours
YNCEE TETRE 0.07 | TEH NE NE
Solar energy 10,000,000 kilowatt hours N/A N/A N/A
RAAR FTERET K 7.5 7.9 8.2 -5%
Natural gas 10,000,000 standard cubic metres
7 FmE 0.6 0.8 1.2 -25%
Gasoline 1,000 tons
50 T 3.1 3.1 33 2%
Diesel 1,000 tons
ANER TRFEE 2,854.2 27650  2,747.8 +3%
Heat consumption 1,000,000,000 KJ

“ER-AETR-NAFNEMGSRREE

Consolidated energy consumption per unit for 2016-2019

0.035

£ 0.030 0.030
x2 000 k&/, & 0.024 0.023
il 2 0.025 N ‘f,, , )
W= 0.020 e N < 8
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—E-REFE-NFHHRY
Emissions for 2016-2019

1,600

FLUE GAS EMISSION MANAGEMENT

The Group mainly emits three types of flue gases during its
operation, including boiler flue, odor from sewage treatment and
process flue gas. In this connection, we regulate our operation
management to alleviate the emission of atmospheric pollutants.
We conduct regular inspection and monitoring on the discharge
of various pollutants and the operating indicators for pollution
prevention and control facilities at the plants, and also set alert
value on environmental risk to effectively manage the risks
relating to pollutant discharge and treatment process. Also, we
analyze national environmental policies, industry policies and other
enterprises’ environmental incident cases and release internal pre-
warning information in a timely manner. Meanwhile, the Group
exercises stringent flue gas management. Third-party agencies
have been engaged to conduct inspection and testing at the
majority of plants, while stringent control is exercised to ensure
compliance in the emission of gas pollutants.

We endeavour to carry out the project of low-nitrogen combustions
conversion for gas-fired boilers. As of the end of 2019, seven of
our plants have completed or are in the process of such project,
representing 16% of the total number of gas-fired boilers, which
gave rise to a decrease in overall NOx emission concentration of
gas-fired boilers to below 30mg/m3. Through these measures,
we have achieved good results. We also further used more
environmentally-friendly energy in replacement of coal. In 2019,
coal consumption recorded a significant year-on-year decrease by
73% compared to that in 2018, which effectively cut atmospheric
pollutants from burning of coal.

1,468 o
1,400 1313 ® {LEFAE(COD)
1200 1'%30 1,088 Chemical Oxygen
! Demand (COD)
«» 1,000 .
1 W =
=2 800 ; ~ - —&EH(SO,)
600 c06 Sulphur dioxide (SO,)
200 ¥ 333 v e
e 221\ g 242 200 ® AA{LYINOY
200 : o %100, . 2 . Nitrogen oxides (NOx)
L7 N 7
0 L
2016 2017 2018 2019
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—E-NF AKRESFERYEE AR
PERBURMT -

Emission types and relevant emission data of the Group in 2019
are set out as follows:

—E-hfF
HmwmESR [5] Lk % 1&
2019
Year-on-year
Emission type 2017 change
L 2% | 2(CoD) A 1,088 1,230 1,313 -12%
Chemical Oxygen Demand (COD) tons
He:
tEFaE(HABRAKE) i 88 236 292 -63%
Including:
COD (discharged into natural water bodies) | tons
[RMBEE i 99 i A NiE A iE A
Total ammonia nitrogen emission tons N/A N/A N/A
He:
S[ARHENE (A BAKE) 7 1" I~ A ~iE A i A
Including:
Ammonia nitrogen emission tons N/A N/A N/A
(discharged into natural water bodies)
—AAEFR (SO WA 20 100 221 -10%
Sulphur dioxide (SO,)* tons
AR (NOY* W 200 242 409 ~17%
Nitrogen oxides (NOy)* tons
* FTERRGBEERIERIRMABERFRER * Mainly generated from burning of fuels for heat energy required in the beer
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production process

GHG EMISSION MANAGEMENT

In line with its strong emphasis on carbon footprint management
in relation to its products, the Group monitors data relating to
energy consumption and emission reduction in its production
operations to work out the carbon footprint of various production
processes as a percentage of that of the entire product life cycle,
thereby implementing corresponding emission reduction projects
in a more effective way. The Group’s GHG emission is primarily
generated from indirect energy emission from power and heat
consumption, as well as direct emission generated from coal,
gasoline, diesel and natural gas.

gs) Company Limited
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CE-RECE-NFHREREHNK
GHG emissions for 2016-2019

In 2019, all the Group's total density of emission, density of
emission (Scope 1) and density of emission (Scope 2) have declined
to varying degrees. More than 90% of the plants has decreased
year-on-year on the total density of emission, of which 30 plants
declined by 10% or more. The total density of emission of the two
plants increased by more than 10%, one of which was closed in
2019, and another one was converted in 2019, from the externally
sourced steam to the use of steam self-produced by natural gas
boilers, resulting in the increase of emissions in the short term.

In addition to the investments in energy saving and ecological
environmental protection during its daily operations, CRB
also establishes an annual designated fund for environmental
protection to improve and upgrade environmental protection
technologies. In 2019, our designated environmental protection
fund has been approved or utilized for a total of 31 environmental
protection and energy saving and emission reduction projects,
with an investment amount of approximately RMB29 million.
Such fund has been fully utilized for environmental protection
technology and renovation projects. Through these projects, the
plants are allowed to further improve their hardware equipment
and reduce GHG emission. For example, the Group has promoted
the “coal-to-gas conversion” planning work for the fourth
consecutive year. As of the end of 2019, CRB had only one plant
stilling using coal-fired boiler.

The Group requires its plants to recycle, to the largest extent,
CO, from the production process for reuse after purification and
drying.

(@)
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CHAPTER 3: ENVIRONMENTAL PROTECTION
7
“E-NF o AEERBEEREAINE  Total GHG emissions and density of the Group in 2019 are set
REEMT: out as follows:
=t
@ bk 8 18
2019
Year-on-year
Total GHG change
R E TH_a(ikEE 912 981 1,114 7%
Total emissions 1,000 tons CO, equivalent
#EN TH_S(ikEE 195 253 375 —24%
Scope 1 1,000 tons CO, equivalent
#E2 TH_S(kEE 717 728 739 2%
Scope 2 1,000 tons CO, equivalent
kR E = BTHEE-_S(KREE 0.077  0.087  0.095 1%
Total density CO, equivalent/output per kilolitre
of emission
BnEmE(EE) STHAEE_S(KREE 0.016 0.023 0.032 -30%
Density of emission | CO, equivalent/output per kilolitre
(Scope 1)
HMEE(BE2) BSTHAEE_ALKEES 0.061 0.065 0.063 —6%
Density of emission | CO, equivalent/output per kilolitre
(Scope 2)
FiEgb e IMPACT OF CLIMATE CHANGE
R[EZLEE2TOETEERES ki  Climate change has brought continuous impacts and risks to the
EHEELEK EADMEEL Mk sustainable development of global enterprises, bringing numerous
AEENkE  2Eo%mEE HMmkys  challenges to the operation of enterprises, which is an issue that
a5 enterprises must spare no efforts to tackle.
A EESEESEE Yk o &  Global warming will affect the harvest of crops, leading to
By 4 T8 N E S B A R B A% s Rt g problems such as soaring prices and supply shortages of raw
TR EREE - Hoh a3 A BFEE - s5% materials for beer brewing, including barley, hops, auxiliary
BAKEBME - Y EEAEER Ak materials and rice. This poses a certain risk to the future supply
Bt pEdE R A ESIEAER T—F @& chain and beer production management of beer suppliers. For
Mo BATHAHE —BHMEBNTEE .  the sake of reducing the impact of a single raw material from
M EEm ARy 2 A&e@FEM  cimate and geographical factors, the Group is actively expanding
METE M BBt sk - A the supply of raw materials from different places to ensure the
[ REL R Mt EREFEE - stability of future operations and supply.
60 #8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited
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In addition, global climate change will increase the rate of
glacier melt and reduce freshwater storage. At the same time,
climate change will alter rainfall patterns so that many areas
may experience reduced rainfall, drying up of groundwater, and
gradually increased the frequency and intensity of droughts and
floods. The environmental impact of the climate change further
jeopardizes the stability of water supplies in water stress regions,
thus affecting the production and operation of breweries in the
future.

In view of the above, to actively facilitate maximum protection
of water resources, the Group has adopted proactive measures
at plants in various locations, such as the reduction on use of
underground water and increase in application of recycled water,
as well as the optimization and upgrade of brewing technologies
to reduce water consumption by our production operations on
an annual basis. In addition, the Group eliminated some of
its production plants located in water stress regions in 2019,
and tightened control over the use of water resources in these
production areas to achieve better water efficiency than that in
other general production areas.

On the other hand, we are actively considering the conduct of a
comprehensive analysis of the impact of climate change on the
future development of the enterprise through the adoption of
scientific methodologies to gain an in-depth understanding of
the actual impact of climate change on the industry. We believe
this will strengthen our control over risks associated with climate
change and make strategies to address climate change for the
short, medium and long term.

At the same time, in line with China’s Fourteenth Five-Year Plan
vision, we will formulate our own plan, taking into account the
requirements of the Hong Kong Stock Exchange and the regulatory
authorities, to further reduce carbon emissions from production,
conserve resources use, optimize water management in water
stress regions and address objectives, management policies and
strategies over climate change. We are actively implementing
and promoting the application of low-carbon technologies and
implementing relevant measures to reduce emissions together with
adapt to climate change. Looking ahead, the Group will make
greater efforts to transition to a low-carbon economy in response
to global warming, extreme weather conditions such as droughts
and floods, as well as the potential risks to the beer chain posed
by operating in water stress regions and the increasingly stringent
requirements on energy use and low-carbon economy policies
among governments.
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(Ill) WATER RESOURCES MANAGEMENT AND
SEWAGE TREATMENT

As global water resources are increasingly dwindling, to protect
precious water resources, we formulated 17 water resources
management indicators such as reverse osmosis sewage rate,
condensate water recycling rate and biogas utilisation rate
according to national standards and corporate standards, and
included them in energy consumption statistics for unification
management to strengthen the management of water resources
and make the utilisation of water resources more efficient.

According to the 2018 Water Resources Announcement issued by the
Ministry of Water Resources of the PRC and the sixth census statistics
released by the National Bureau of Statistics, 11 provinces, cities and
autonomous region' in China are defined as regions with more stress
on water resources. Water stress is one of the major environmental
issues of concern to the Group. In 2019, the Group eliminated three
production plants with relatively low efficiency in these regions,
reducing annual water consumption by more than 100,000 tons. In
addition, the Group has strengthened energy use management in
these regions to improve the efficiency of water resources use. While
production in these regions increased, the average water consumption
was 2.66 cubic metre per kilolitre output, and a year-on-year total
water consumption of comparable plants decreased slightly by 0.2%
as compared with that of 2018, which was lower than the Group’s
overall 2.71 cubic metre per kilolitre output. In addition, the total COD
(discharged into natural water bodies) of comparable plants decreased
by 87% year-on-year, reflecting that the Group’s water resources
management in the regions with more stress on water resources has
achieved certain results.

Leveraging technical improvement and equipment transformation,
the Group adopted measures such as water-saving transformation
of packaging bottle washer, heat balance transformation of
packaging sterilisation machine, steam condensate water recycling
and comprehensive utilisation of the whole plant, etc. to enhance
the efficiency of water resource use. The Group actively implements
various measures for water recycling to reduce water consumption
during operation. The measures adopted mainly include:

o Recycling of self-produced steam condensate;

o Cooling recycled water from filling machine vacuum pump;

Recycling of saccharified wort cooling hot water;

Recycling of water from CIP;

! Report of the National School of Development at Peking University on
“Several issues of water resources in China”
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° Recycling of reverse osmosis concentrated water;
° Reuse of serial water, etc.

By investing in the above processes of efficient use on production
water, we do our best to recycle precious water resources. The
total water consumption of the Group decreased from 38,781
thousand standard cubic metres in 2016 to 31,992 thousand
standard cubic metres in 2019; the total water density per kilolitre
of production decreased from 3.25 cubic metres in 2016 to 2.71
cubic metres in 2019. The underground water consumption of
CR Beer decreased from over 15 million cubic metres in 2016
(representing 41% of total water consumption) to over 5.3
million cubic metres in 2019 (representing 17% of total water
consumption), with the cumulative reduction of underground
water consumption of 10 million cubic metres.

In 2019, water consumption data of the Group are set out as
follows:

20194
& bk £ 1
2019
Year-on-year
2018 2017 change
AKE T3 HAK 31,992 | 31,448 35,031 +2%
Water consumption 1,000 standard cubic metres
BE NHKRSFHEZ 2.71 2.79 2.97 -3%
Density Cubic metre/per kilolitre output
ZE-REZFE-NFHAKENEE
Water consumption and density for 2016-2019
E 45,000 38,781 35 2
£ 40000 — 325 =3
o N 31,448 30 S g
‘s 35,000 e —‘ 2.79 E‘if o ot
5% S 30,000 E'Z t':,' — * 3 & eum
R s — - L 20 B i
H g 25,000 N . N fi @ Density
W 20,000 — o 15 = H
% 45000 ——— AL 23 e mkE
' 10 S i
E 10,000 N N W N g m Water consumption
E 5,000 05 &
= o 00 &
2016 2017 2018 2019
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In addition, we strictly implemented and monitored sewage
treatment to ensure sewage discharge in compliance and avoid
pollution of other natural resources. In 2019, the amount of
sewage generated by the Group reached 20.08 million tons.
We exercise stringent control over sources in relation to sewage
treatment with the implementation of the “separation of clean
water, rain water and sewage”. Devices for the inspection and
testing of COD, ammonia nitrogen, total phosphorus and total
nitrogen have been installed at sewage outlets and monitored
with relevant government authorities. In 2019, the Group’s COD
(discharged into natural water bodies) decreased by more than
63% on a year-on-year basis, while ammonia nitrogen emissions
(natural water bodies) decreased by more than 50% on a year-
on-year basis. During the Reporting Period, the Group altered the
sewage treatment methods of its five subsidiaries from discharging
into natural water bodies to the centralized treatment facilities
for urban sewage treatment, to reduce pollution to natural water
bodies. During the Reporting Period, 6 plants commenced projects
to build new online systems for the inspection and testing of
total phosphorus and total nitrogen in sewage discharge with an
aggregate investment of RMB2.37 million. Upon implementation
of the project, the plants can conduct real-time monitoring on
the discharge of total phosphorus and total nitrogen in sewage.

In order to better assess the impact of the site selection on
the surrounding ecological environment and water sources, the
Group has formulated and published the “Production Plant
Design Specifications”, emphasizing “zero pollution, low energy
consumption and clean production” as the principle for site
selection. Pollutant-discharging operations and potential land
pollution with heavy metal and radioactive substances in the
area within a 2-km distance from the plant are prohibited, while
stringent benchmark control on the water quality at source is
exercised.
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(Iv) WASTE AND PACKAGING MATERIAL
TREATMENT

The Group strictly implemented the relevant requirements for
the treatment of waste and packaging materials. The wastes we
generated during the operation mainly include distiller's grains and
waste yeast, and the packaging materials mainly include bottles,
cans, cartons and plastic films used in beer filling and packaging.
In order to reduce the use of materials and properly dispose of
solid waste, the Group has formulated different management
systems, and is committed to strengthening related measures
such as waste and packaging material treatment to minimise
environmental pollution problems caused by wastes.

The Group revised the “Regulations on the Management of
By-products and Waste Materials of China Resources Snow
Breweries” to strictly stipulate that different solid wastes shall
be stored separately by category, thus meeting the three-
prevention standards, that is, leakage prevention, loss prevention
and scattering prevention. In addition, CRSB established a waste
material bidding working group, bidding evaluation committee,
and procurement committee to determine its corresponding
departments’ management responsibilities, clarify the duties of
management and effectively conduct safe treatment in compliance
with national environmental governance requirements. In order
to ensure the proper disposal of waste materials during the
production and consumption, and reduce the negative impact
on the environment, CRSB has detailed regulations on the whole
process of recycling, classification, identification, storage, reserve,
sale and treatment of waste materials, refining the specific
processes and key areas, grasping the monitoring points and
approval authority, tracking and verifying the solid waste disposal
process on a monthly basis to ensure that the disposal of relevant
parties is in compliance.

At the same time, the Group is more active in promoting recycling
to achieve the effects of reducing waste at sources through reuse
of the recycled materials in brewing process. We clearly require
to recycle different wastes such as waste aluminum, glass slag,
and waste carton for reuse purpose. There was no significant
hazardous waste generated in the production process of the
Group.
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CHAPTER 3: ENVIRONMENTAL PROTECTION

TE-NF o AEENEEMELHEN  In 2019, the waste generation data and recycling ratio of the
EWBERBF AL ERNT: Group are as follows:

2019 2018

Bl ik & [B] Uk = [l i & [E] U

Recycled Recycling Recycled Recycling

amount rate amount rate

& E T g 195 195 100% 181 181 100%
Dried distiller's grains 1,000 tons

B RERE & I g 17 17 100% 17 17 100%
Dried waste yeasts 1,000 tons

IR ANEEBEGRABIRESEM  Meanwhile, the Group has actively used packaging materials like
B BFEU20% A EHEEIEREZE K aluminum can, with a growing rate of more than 20% each
HoWEA - BEReEMEEZRIN © year to replace part of glass bottles. Except for the highest-end
#80% WM AT BB AE - —=—H  products, around 80% of our glass bottles can be recycled. More
FHRERNEER BB —*¥AEU  than half of the glass bottles used in 2019 were recycled, and the
BA - BREARMEREERAKBEIMAL  proportion of recycled bottles in the overall use of glass bottles
BIIR EFAT8@E B - has also increased by 8 points.

EEREREBES  ARERBEMKS  For the reason that individual packaging products failed to pass
REEBBAPLMEET  THYEHEREEEIR  internal quality control in the packaging production process, the
HWIEE M ERMAETT T100% B Y EE  plant carried out 100% recycling treatment of its waste aluminum
B BREAZEEBREF - BE - 3 cans, glass slags and waste cartons, and recycled them into the
PIIE E AL A M IR #E 7T U - YE production process. At the same time, we also recycled other
RIMTRAAE R KL waste cartons and cardboards as raw materials for processing base

paper.

BRLOBEDEEHRBEEANFEZ /£ In order to reduce the impact of packaging materials on the
MEEEERMAERT  FEHAERE  environment, we used low-gram, high-strength base paper and
EoRERANESENAMEZNRB  promoted pre-printed cartons to replace offset cartons as much
EN4kAs - i - RFFEMLSNESE  as we could, on the condition to satisfy the quality requirement.
HPRETEES/WRA  HPIEM/EE  In recent years, we have continued to minimise the weight of
02752 KK F0.265Z K HZ B  packaging materials such as cans, of which the thickness of

HERL#H63Z K o aluminum has been reduced from 0.275mm to 0.265mm, and
the diameter of the can lid has been reduced by approximately
6.3mm.
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In 2019, consumption data about product packaging material of

SHENT: the Group are set out as follows: ‘gJ
—E—NEF Eow
[E] Lt £ & -
2019
Year-on-year -
2017 change g
i F g 1,476 1,484 1,161 -1%
Bottle 1,000 tons
2 1 T 18 96 71 52 34% o
Can 1,000 tons gT
] T A 315 288 287 9% o
Carton 1,000 tons
IR T A 14 12 1 15%
Plastic film 1,000 tons

Through the comprehensive recycling and reuse of wastes, the
Group is striving to save corporate costs in the process of waste
reduction. In 2019, the Group generated an economic value
of approximately RMB386 million through the comprehensive
recycling of wastes, of which the economic value of recycled
distiller’s grains amounted to approximately RMB237 million and
that of recycled yeasts amounted to approximately RMB62 million.
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(V) PROMOTION OF ENVIRONMENTAL EDUCATION
AND ENVIRONMENTAL ACHIEVEMENT

The Group has been consistently engaged in active implementation
of the development principles of eco-friendliness, health and
safety, embarking on initiatives in resource conservation, ecological
protection, staff health management and safe production with
high standards and exacting requirements. In order to practice the
above principles, the Group carried out national environmental
protection publicity and education as well as training activities for
staff at all levels of companies, including:
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In January 2019, we organized our leaders and administrative
staff of the Company to participate in a lecture given by
Professor Yang Zhaofei, Chief Engineer of the Ministry of
Ecology and Environment on “Interpretation of National
Environmental Protection Policies, Laws and Regulations”.

s —ET-NF—RH AEBARFEE o
MITRERABRIBERERRE
MAETEMBARIEBR(EX
REREBRRMERERBE) -
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In June 2019, we organized the regional companies and
plants to carry out the training on the reporting system
relating to the indicators of energy saving and ecological
environment protection.

s “TAFRA EEZEREAR - e
TR A F BE TR B0 40 B A AR IR R
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In June 2019, the Group organized various theme publicity
and education activities such as Environment Day, National
Energy Conservation Publicity Week and National Low-
Carbon Day, and held plant open days in various plants, such
as Shenzhen and Henan, to enhance employees’ awareness
over environmental protection.

s —TAFRA-AKEABHERE -
REA - 2EHEEEFAMEE K
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ZRZEIBNRAREMESR
Promotion and awareness over environmental protection in Anqing
Plant, Anhui

ZHLZEIBHTEPINRERABBINEEMH - MARRESR RERA MERBESFHIAERE
B RAZERREHZ - AR IHOBARSHIRFEERI ERTEFTaANRRBIER -
The Anging plant in Anhui formulated the special training and publicity materials in respect of
environmental protection knowledge, and actively promoted the environmental protection awareness
of all employees leveraging the publicity column in the plant areas, canteen videos, and WeChat scan
codes. At the same time, the plant formed a unique and efficient environmental protection training
system through on-site and specialized training.

) BHEEI:GAREREECARREEANTETEI RERBASTIERERETERR
moUYHEEBREPERNRREBEBETRAN R  SRKEHEFRTE:

1) On-site training: we carry out monthly training on operation positions and environmental
protection, publicize and discuss the latest laws and regulations related to environmental
protection, and conduct in-depth discussions on environmental protection related problems found
in the production process, seeking solutions therefor;

2) HEFI-BARAERMK 2NABREEETHFAMEARN LA - MUFEREAE - EE
FEREG IHHEEIHRBHEULEIEERE BARMENTARARIRRERES

2) Specialized training: we carry it out twice a month, where the participants are the team leaders
or above of the Production and Operation Department, and the chief operators. In this regards,
the plants regulate the job safety standards for employees, and raise employees’ awareness over
environmental management through Q&A.

o ST -
o1 B SE S IE =R TR EREET
RBREEERAH YRR AEER g

Popularizing knowledge of Popularizing the operation o -
laws and regulations related to fgia45 and relevant requirements Specialized training

environmental protection of the equipment and facilities

XRESBIR — ENRSERREBIEH
Binhai Plant in Tianjin — Various training activities related to
environmental protection were held

—E-NE BB IRARTERNERRESEESRY IHAFEIREEALIR 28 HMH
NEBHERE THLZE2HE CER2EETEE - BEIROKYARTEITERER
RIVERES  BRESNMAEERVTERMNRRETIEEY  EFERETENZTEE —1T4I0ZA
BEEEGGKER BEFRETHE4LL2H2ERETIHERS -

In 2019, the Binhai plant launched a special publicity activity related

to environmental protection awareness. We invited the family

members of employees to the plant, visiting the workshop and labour

protection facilities, and popularising the safety system and corporate

safety concept. Binhai Plant also successfully carried out activities to

report environmental protection work with all parties, including the

participation in the Thematic Environmental Day of Tianjin Port Bonded

Park, with more than 40 leaders from Tianjin Development and Reform

Commission inspecting and directing the treatment of sewage, and

receiving students from Tianjin secondary school students to visit and ® #&TIEETEZY S EET

study green plant construction, etc. Employees of Binhai Plant
attended the training about waste

classification
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AEBEZE B IHMNGBRERESE  Many of the subordinate plants of the Group have obtained
HRE . KRB ARREAMNETE »—  honours in terms of environmental protection, and their
T-NF AEEZHETEIMEIEIRE  effectiveness has been highly recognized by the public and all
REFTEHEE - HRHE: walks of life. In 2019, several subsidiaries of the Group obtained

honours in terms of environmental protection, including:

ERitE —E-NFETERAR —E-N\FETERAT #E
Award received  Subsidiaries with awards in 2019 Subsidiaries with awards in 2018 Changes
BURREERR
Green Management Award
E ERERRECTE)ERAA - +
Gold China Resources Snow Breweries (Henan) Co., Ltd.
i ZERELRE(BEEARLA EREXREM))ERAE -1
Bronze China Resources Snow Breweries (Qiannan) Co., Ltd. | China Resources Snow Breweries (Sichuan) Co., Ltd.
ERERRECTR)ARLA
China Resources Snow Breweries (Henan) Co., Ltd.
BEK EHERRR(EE)ERAT EHEERERINERDA -2
Merit China Resources Snow Breweries (Liaoning) Co., Ltd. | China Resources Snow Breweries (Shenzhen) Co., Ltd.
EREEREMMBERAA
China Resources Snow Breweries (Hangzhou) Co., Ltd.
EHERRRERER) ERATF
China Resources Snow Breweries (Xi'an) Co., Ltd.
BERBRRERRR
Environmental, Health and Safety Award
Ep EHERRE(ZR)BRAT - +2
Gold China Resources Snow Breweries (Yantai) Co., Ltd.
ZRELRERE)BRAA
China Resources Snow Breweries (Wuhan) Co., Ltd.
i £ ERERRE(ER)BERLA EREERE(RAZE)ERAT -
Bronze China Resources Snow Breweries (Xing'an) Co., Ltd. | China Resources Snow Breweries (Harbin) Co., Ltd.

TE-NAFEARRERERE

2019 Domestic Environmental Protection Award

HiKE WA HEER KMBERT

Water-saving enterprises Hubei Province: Awarded by the Ministry of Economics and
e HIEIRK Information Technology, and Water Supplies
e Wuhan Plant Bureau
ZHA
Anhui Province:
o EBIM

e Fuyang Plant
o HEITIH
e Huaibei Plant

s ZEIK

e Anging Plant
CERBEEENBRIEIDGE ZHE: HERREERT
Enterprises with good corporate Anhui Province: Awarded by the Ecological Environment
environmental reputation o RNELILMR Department

e Lu‘an Plant

BB @ KEJATRS / 2019 Environmental, Social and Governance Report
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CHAPTER 4: SOCIAL RESPONSIBILITY
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The Group fully understands the importance of that we should
always ponder in gratitude the factors which have contributed to our
success, and is committed to actively giving back to the community
where the Company operates and supporting the development
of the communities and various stakeholders. In 2019, the Group
released its social responsibility management system for the first
time, which clearly defines that shareholders, society, environment,
employees, the public, consumers and partners are regarded as
its core stakeholders. In order to serve various stakeholders and
the communities, we have carried out various poverty alleviation
projects and community activities, and provided local employment
and training opportunities, demonstrating our determination to
shoulder responsibilities. At the same time, we encourage consumers
and employees to participate in social affairs together to strengthen
the communication and connection with local governments and
residents.

In 2019, the Group conducted charitable activities in various places,
with an accumulative donation of approximately RMB1.3 million
(excluding pandemic donation, employees’ personal donation, Party
Committee donation and union donation) throughout the year.
Faced with the unexpected COVID-19, we are more concerned
about our society, not only undertaking corporate responsibilities
to concern the health of employees and assess the risk of
pandemic outbreaks, but also devoting all our manpower and
material resources to anti-pandemic activities to help medical staff
treat patients more safely, and sailing through such a difficult
time with the local community. On 1 February 2020, the Group
donated RMB15 million to Wuhan, Hubei Province, for the purchase
of emergency materials such as masks, disinfectants, goggles,
ventilators, etc. CR Beer also donated materials such as disinfectants,
masks, disposable gloves, food, etc. to the end users of the
governments as well as health and pandemic prevention units where
our plant is located, with an amount of over RMB1 million.

() ENGAGEMENT IN PUBLIC WELFARE AFFAIRS

The Group has been committed to promoting social charity affairs,
and has actively paid attention to the community development
in several fields including disaster relief and poverty alleviation,
education promotion and environmental protection. In 2019,
on the basis of the implementation rules of internal charity and
public welfare activities, the Group focused on promoting budget
management, project process management and evaluation, and
encouraged various internal units to carry out various types of
projects.

Such projects include:

o Implementation of targeted poverty alleviation projects in
Longli County and Southeast Guizhou;

o Targeted poverty alleviation project in Huagiao Village, Xiasi
Town, Kaili City, Guizhovu;

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited



. RRHELTHECHM=AKN - FEF e«  Targeted poverty alleviation projects in Sanhe Village, Leichi
GRERNAENEMKEELR Township, Wangjiang County, Anhui Province, and Tiantai

Village, Qianzhen Town, Yuexi County;

. AL EBETE IR TN TR ETE o Targeted poverty alleviation project in Luoyuan Village, Paishi
B: Town, Hubei Province;

. EE AR GERRBERLES o  Targeted poverty alleviation project of the centralised
FERHREBIER: relocation site in Mali Town, Tibet Autonomous Region;

. IWREZEEFHRENTERBE e  Targeted donation in Fangjiatuan Village, Yantai, Shandong

Province;

. HERREASREFFLENERB o Communal facilities donated to CR Haiyuan Hope Town from
ELNE S Gansu-Qinghai-Tibet region;

. BREBRFENEHEZESEREIA o Assistance construction project of Tongmeng Square in
| China Resources Hope Town in Haiyuan;

. ZHEELTIRBHEREBEERA o Procurement of aid supplies for elders and the disabled from
ORI TENREREREA LR poverty-stricken households in Linhuan Town with the help
BN RE: of Anhui Huaibei Plant;

o ipan &:iﬁk’&ﬁj%lﬂiﬁhﬂiﬁﬁﬁ RE o Xiaoshan Plant of the Company in Zhejiang region
ALEE IR - FAHEE B hF 5 continuing to carry out five-year plan to provide targeted
TE M E B s BB E o subsidies or relief funds for Xiaoshan District and Xinjie Town

in Zhejiang Province.

RREGLATARRIBEFAEGEE BABBERTIEDY
Guangdong regional company carried out the activity of “Realising
the Chinese Dream with Joint Efforts, Helping the Disabled with
Shining Snow"”

T 8291 /frﬁ(ilﬂjjﬁzElJXEu“Z CHEE
EEREERBEHAQ ﬂIIIJ*H‘;%/g\EE'iﬁ
@I@%ﬁﬁﬁ%i/ﬁ\ﬂh% Bk BREEE
TIRFENZEBEANEY -

On the occasion of the 29th statutory
“National Day for Helping the Disabled”,
Guangdong regional company of CRSB,
Shenzhen Plant and Xingdong community
jointly launched the activity of “National Day
for Helping the Disabled” with the theme of
“Realising the Chinese Dream with Joint Efforts,
Helping the Disabled with Shining Snow".
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© EEEMATEENAMEBRA IR SooanRlaaRs
Guangdong regional company sent blessings to children in a E@J , JfJKJ: E|E

il
Z
sl
Eoi
St

special education school HEL - SBRE - B ﬂ]i%i
On the morning of 16 May 2019, volunteers from Xingdong communlty, Guangdong regional company
and Shenzhen Plant formed a team to bring children consolation and love, over 30 of whom walked
into a special education school in Baoan District, sending gifts to children in the school such as milk,
books and toys and delightfully interacting with them. We offered our holiday greetings and blessings
as well as love, warmth and hope.
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) RIZHEBFHE (1) CREATE A WIN-WIN COMMUNITY

BRTALEEEEER - AEBEGIEE  In addition to operating the beer business with no efforts spared,
WHFMERMNGFK - BiEIRENZ «  the Group actively listens to the demands of the local government
BELRELIBESHFASHEFHE A and residents, and strives to promote the local economy and
AL E o AEBIRKT AL community building through environmental improvement, academic
CEHIES BIEAMERMBESN o and employment support. The Group always adheres to the concept
PTEREERFRE - BERIRA  of localised operation and pays attention to the employment
BB ERAEMEEREEIIRA  condition of local residents. We actively respond to government
WERMBERE  AREREMR  polices and co-operate with local colleges and universities to
TR EME - enhance the professional skills of local residents through various

types of trainings on education and professional skills to provide

good employment opportunities for local residents.

HERERRGSEAEHEREED
Voluntary Service Activities for Comprehensive Improvement of the
Sanitation and Environment of Street

AEBRERAMBAEIMERETLE R
i

- E[A—|% 88 Fﬁ@J%EEﬁ&K p L
B EAIRIEXHAEMIER BB TH
j}?ﬁLﬂ%@J@Jﬁ% %%E)%{iﬁ 7 7J</F'ﬁ§fL

The Harbm Plant of the Group in Heilongjiang-Jilin
region actively fulfilled its social responsibilities.
On the occasion of the Labour Day and the Youth
Day, in conjunction with the requirements of
“creating a civilised city”, it organized employees
to carry out voluntary service activities for the
comprehensive improvement of the sanitation
and environment of the Shangzhi street with
the theme of “working hard to create beauty,
protecting environment with youth, to build a
civilised city with committed efforts”.

RERMBERRE

Promoting the development of local employment

—E-NE-A-4+—0 BNEEEETHSNTHZTNETE ANERALERERE
ERLSESBTNIRBRER T NHERRIRNERSHBES AP OMERIER T #ZR
BN - FT R B BB -

On 21 February 2019, the Zunyi Plant in Guizhou region participated in the on-site recruitment of
“Serving Workers in Difficulties, Helping to Get Rid of Poverty” held by the city’s Federation of Trade
Unions, Human Resources and Social Security Bureau in the Old City Memorial Plaza, to help the local
employees in difficulties out of poverty and win the battle against poverty.

LR, EHEBRRBUARBEHREBFERS E - %%%&E’SSVEL_L BARTRANE - DATR
MEAMETURNMEBIABOBREAE - —T—NFRA—B  ZHEBHAFRENKLHE
IMRBIER  sTEREARKI6E EI@EX&%SO%%%L@&{K@/@ﬁ TEEH K 4 B B AN
MEBRKBKRER -

Meanwhile, CR Beer has been actively communicating and co-operating with the government for a
long time, and has signed a strategic co-operation to establish and expand plants and bases to attract
local employees and migrant workers to return to work. On 1 June 2019, Anhui regional company
officially set up the relocation project for Bengbu Plant, which plans to invest RMB1.6 billion and build
a modern brewery with an annual output of 800,000 kilolitres, and it is expected to make greater
contributions to the local economy and employment.

N
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BEXTRRBEEINGE

Academic Support and Vocational Training Programme

“E-AFOEHBBEFrIRARERBAR FAREEREENER  UE2 HAE K E
M ATRBEHEERHWEERFT R NESTREAFIIBE ARKG60,00068 TH & B 12E R KX g’
B4 ZFERNFRENEREAZATEAZEMNEE  Z2 FERHAFAENFER=BNERRE
EiE - BRITHRE KREH MEBEH CKE FEEHESHEE-

In 2019, CR Beer proactively joined the battle against poverty, and its companies actively carried
out corresponding assistance to accurately meet regional development needs with funds, projects,
technologies and talents. For example, the Heilongjiang-Jilin regional company donated more than
RMB60,000 to 12 undergraduates in need, so that current undergraduates from poor families will not
drop out of school or give up school due to tuition fees, and Liaoning regional company helped to
solve the problems in outdated infrastructure in Santou Village, as well as in traffic, schooling, medical
care, water supply, housing, etc.

noqy
{

EREBRTIHERBEEITE RAMETRMEIGE - BAMMAOKEREN - ZF—A -
FH+ZA+R EHTANERNLERERAHEHRHAF S T HREB R HEMEAIERHAL
Bd BoffE AR¥52142867L - FHEEREcARAEIRERINEBEELERY
REZHMERBEMELE -

CR Beer took the initiative to build a vocational training platform to provide local employees with 29 ‘
training programmes to enhance their skills and abilities. On 7 December 2019, Changdu Human :
Resources and Social Security Bureau provided employment and entrepreneurship subsidy funds for
Changdu Plant, the Gansu-Qinghai-Tibet regional company, with a total amount of RMB52,142.86.
CR Beer used the funds in skills training and placement arrangements for local employees to ensure 5 S
a stable employment for local residents. g~
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O HEMBRHEAAEMIRESHERMERLES
Changdu Plant, the Gansu-Qinghai-Tibet regional company, received
employment and entrepreneurship subsidy funds
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HE2019E MR mERRIT - AEBZ
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EEMEIE BAASESELRZLE
ETHERE EEAYNEEEE &
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REBRE BREALMERBIE-
AEBFTHARIEEE  REREBER
HERMBDHABREETFE  XERS
BUMHEIEZERBR -

REBEHRBERZERE ZERIETER
BRIE - ARBERELIING AR R
MERLCRBEERS - #HFA2E
TERSHBERAM - &6 77 B RN
BERBR BITEETHES  Ehpk—
MRBEOBETRIEREN R - AR AR
REBEBLRAERAANRE  BIEREE
RE R

BTE—SPITERCERNTINHZITE @ A
SEEEVREHERAREE B2
BNZERERBENIZS  HSRSEEDY
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B RIrHEHMBEHERIBGEERDNE
TiREITESAT - tboh - BN PR
Bl - AETIHM AR ELEIE
B THEAEEETRE NS BIR
RIBEFEHR -

() TOGETHER WE FIGHT AGAINST THE
CORONAVIRUS OUTBREAK

In view of the COVID-19, the Group has set up an emergency
response team that strictly and swiftly deployed the prevention
and control of it. All our units have clearly defined roles and
responsibilities on prevention and control work, an effective
leadership, a prevention and control system as well as supervision
and management system, in order to carry out its anti-pandemic
duties and ensure the all-round preventive and control measures
in place. The Group convenes regular work scheduling meetings
to follow up on the latest development of the pandemic and
coordinate related disposal work, and oversee the implementation
of all units on the pandemic prevention.

In order to strictly prevent the spread of the pandemic and
minimise employees’ contact with it, the Group has established
a normalized pandemic management mechanism to prevent
infection from external parties and avoid any internal spread. The
mechanism has detailed reference to the latest national policy
announcements, in combination with local policies and actual
conditions to implement the flexible working system, in which
employees with general duties are required to telecommute, so as
to avoid the crowd gathering in the commuting and office space
and reduce the risk of spreading the pandemic.

To further support the internal pandemic prevention activities,
the Group has also established a list of supplies for pandemic
prevention and mobilised all staff to procure masks, disinfectants
and other medical supplies from multiple channels to provide
necessary protection for the workers returning to work. At the
same time, we continue to follow up the health status and
travel information of employees, and workers from the pandemic
areas or passing through them after the Spring Festival shall
be prohibited from returning to the workplace. In addition, we
strengthen the health management of public areas, sanitary sites
and public areas, and arrange for specially-assigned personnel to
carry out sanitary disinfection every day to ensure a clean and tidy
environment.

#8085 (32 /%) B R A 7] / China Resources Beer (Holdings) Company Limited



/ \ N \\ S
/\\\\\\ 4 L\ { \ NN
NN SSE SN WM MR /
QY W4y CHAPTER 4: SOCIAL RESPONSIBILITY R
| \ N

ERBRENNERSASRE

Anti-pandemic charity donation of CR Beer
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EEEE-ERNEERCET AEYERGENULEET - E209MERERREEHEE

& FHBANSERBEFERRANZ-SEERR ENHDIBRALBBEZFER  BREC éﬁ
MOBEDZRBAYENHERR - N
CR Beer has been committed to shouldering the responsibility of state-owned enterprises, assuming

and fulfilling corporate social responsibility. Upon the outbreak of COVID-19, CR Beer's organisation

in Hubei continued to keep abreast of the pandemic in Wuhan, actively promoted donations and EE
communicated with all parties, and contributed its own efforts to assist the community residents ;z

affected by the COVID-19.

EHBREZEEAF  TH EHPOABREM-—RALETRAINEERETY - KRTHREA
R¥E1,5008TER 250 - RFEBEOS61,7008 « FE11,750F8 - HEFR6,000F% - X+ A
50001 ~ RESUEA - URBRAKMSIBEESERRENE R BREBBAMBEZ= -

A total of 33 regional companies, plants, and marketing centres of CR Beer participated in this donation
during the pandemic. In addition to donating RMB15 million, we donated a total of 61,700 masks,
11,750 gloves, 6,000 kg of disinfectants, 5,000 supplies for women, 51 tents, and emergency supplies
such as mineral water and instant noodles, to solve the urgent needs in pandemic areas.
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Bengbu Plant, the Anhui regional company,
conducted a charitable donation for anti-pandemic
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BERANEBAERIBHIETRWMABRT ©  Subsequently, under strict implementation measures on prevention
BATYEEET BRI ALERE  and control, the Group has arranged for the gradual resumption of
BR - BEPEILZLELIRREMMA  work, and there were no abnormal cases in the process. In order
TREFER  EREWERKETIHHEIER  to help employees resume work and ensure their safety and health,
DIRR - BB EIEm N IB2 2R B CR Beer has produced a series of “Anti-COVID-19"” online micro-
RTEGEBHZEEREGEBESEE  courses, guides on pandemic prevention and control as well as warm
g MPB0ETEMIEEE - reminders, and carried out activities such as online teaching related
to pandemic prevention and control and online quizzes, so as to
achieve an all-round publicity of the prevention and control.
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In addition to considering government policies and ensuring the
all-round prevention and control of the pandemic, we also aim to
maintain the timely and stable supply of beer and ensure that the
beer delivery process does not cause any problem of community
infection in the pandemic. To this end, during the pandemic,
CR Beer rolled out a “contactless delivery” service. During the
delivery process, the delivery staff will wear masks and conduct
body temperature tests three times a day to ensure that they are
disinfected with alcohol before each order is delivered, to protect
the safety of consumers and the community.

® EFBIAMH L EEBRE
CRSB rolled out the contactless delivery service

Meanwhile, CRSB has reminded distributors in “A Letter to
Distribution Partners from CRSB” to be extra vigilant in their
personal protection against the virus and reduce risk of infection.
Furthermore, it encourages distributors to work together to fight
against the virus and overcome the crisis.

“CRSB has always been a trustworthy business partner, with the
operating philosophy of “customer priority”, and we even more
explicitly put forward the idea of “to be a bigger and stronger
distribution partner” in marketing and development new concept.
Every time we encountered difficulties in the market, we stood
shoulder to shoulder with distribution partners and overcame all
obstacles we confronted to give strong support to our distribution
partners: the SARS epidemic in 2003, the Wenchuan earthquake
in 2008, the Yaan Lushan earthquake in 2013, the Jiuzhaigou
earthquake in 2017, the Yibin earthquake in 2019, and so on, in
which CRSB and distribution partners made joint efforts to get over,
constantly writing a fabulous chapter about such great achievements.
We believe that the epidemic will pass soon, and the wonderful
2020 is still waiting for us to build! We hope that our distribution
partners will join us in maintaining our confidence, keeping an eye
on the annual goals, tackling difficulties we are facing, exploring new
strengths and high-end, taking more measures on spurring growth,
so that the victory must belong to us!”

— “A Letter to Distribution Partners from CRSB”
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W) \ APPENDIX I: KEY PERFORMANCE INDICATORS ABOUT o
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RRAREMER

Environmental KPIs

ALY BEBOY TR 38 %R B BE B BUR

A1.1 Types of emissions and respective emissions data

Joday syl noqy
4

ft 2% 4 2(CoD) W 1,088 1,230 1,313 1,468
Chemical Oxygen Demand (COD) tons N
= i
t2Fa8HABAKE) W 88 236 292 440 -
Including:
COD (discharged into natural tons
water bodies) o
SALEKEE I 99 | TEA | TEA | TER g
Total ammonia nitrogen emissions tons N/A N/A N/A S5
He:
[ARTHE (HEABAKE) A 1 T iE A ~EBR | TEA
Including:
Ammonia nitrogen emissions tons N/A N/A N/A
(discharged into natural water bodies)
— &AL ER(S0,)* ] 90 100 221 333
Sulphur dioxide (SO,)* tons
AELMNOY* I 200 242 409 506
Nitrogen oxides (NO,)* tons

* O FERRUBAEBEDRHEASERERHMES
* Mainly generated from heat energy required in the beer production process

M2 RERBEAHERE
A1.2 GHG emissions in total’

}e1S 10} 318D
1z 191dey)

RERBHNES TH_S{RE: 912 981 1,114 1,271

Total GHG emissions 1,000 tons CO, equivalent

BRERBHEME(BE) THW_SREE 195 253 375 475

GHG emission (Scope 1) 1,000 tons CO, equivalent

R PR E (R E2) TH-_SLREE 717 728 739 796 Ty,
GHG emission (Scope 2) 1,000 tons CO, equivalent ég% j},
A4 FEEBRERENAE gt
A1.4 Total non-hazardous waste produced

A T 195 181 188 184 g
Dried distiller’s grain 1,000 tons :fg

& [ B T 17 17 17 18 g

Dried waste yeast 1,000 tons éi

mr T g 1,476 1,484 1,161 1,088

Bottle 1,000 tons

51 T 9% 71 52 57 fa
Can 1,000 tons ,37%2
g T g 315 288 287 266 -
Carton 1,000 tons

%8R F g 14 12 1 1

Plastic film 1,000 tons :‘

>
h=]
S
o
=S
=
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APPENDIX I: KEY PERFORMANCE INDICATORS ABOUT ENVIRONMENT

REFARERERS
Environmental KPIs
A REREINEER SMERREES
A2.1 Direct and/or indirect energy consumption by type in total
B a8 BTHAESZRER 0.023 0.024 0.03 0.03
Consolidated energy consumption per unit? | Standard coal per kilolitre
HE X BRIRE K 0.7 2.6 73 1.5
Coal 10,000 tons of standard

coal
AAR TEREIHK 75 79 8.2 7.8
Natural gas 10,000,000 standard

cubic metres
N FTETEE 0.07 T A iE A T A
Solar energy 10,000,000 kilowatt hours N/A N/A N/A
i F I 0.6 0.8 1.2 14
Gasoline 1,000 tons
ES F i 3.1 3.1 33 38
Diesel 1,000 tons
HEENEE TETRE 59.6 59.7 64.0 66.3
Total amount of externally sourced 10,000,000 kilowatt hours

electricity

HERNESE TETEE 2,854.2 | 2,765.0 | 2,748.8 | 3,092.0
Total amount of externally sourced heat 1,000,000,000KJ
A2 BHREKERZE
A2.2 Water consumption in total and intensity
FEKE FiFXK 31,992 | 31,448 | 35,031 38,781
Water consumption 1,000 standard cubic

metres
BHEKERE YRR/ BTHEE 271 2.79 2.97 3.25
Density of total water consumption Cubic metre/per kilolitre

=L

MR ZAELRBRIEARRERAINEZEGER ZQINESEMEESEREFFRARR - EERE KB ERD
RERBRENLEBEERGANREBRIMELN CCRREREEZERIES) HE—AZRRENAEHERE
Bkl AR ARRAERE BE_RERENHEEERENBEESNIRINBRIERE -
The above carbon emission was calculated with reference to the “2012 Baseline Emission Factors for Regional Power Grids” and the
“Guidelines for Accounting and Reporting Greenhouse Gas Emissions from China Food, Tobacco, Alcohol, Beverages and Purified Tea
Manufacturing Enterprises (Trial)” published by the National Development and Reform Commission of the PRC, and the “Reporting
Guidance on Environmental KPIs” published by Hong Kong Stock Exchange. The calculation of scope 1 includes coal, gasoline, diesel
and natural gas consumption. The calculation of scope 2 includes externally sourced electricity and heat consumption.

EUGAHRAUASTHEERERNELRE FE2RPEARREEGR G EBE) -

The consolidated energy consumption per unit is presented with the unit standard coal per kilolitre, which is calculated with reference
to the “General principles for calculation of the comprehensive energy consumption” of National Standards of PRC.

JE (#2%) B BR /2 &) / China Resources Beer (Holdings) Company Limited
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RE - HEREREH RS

Index of ESG Indicators

GRIZBIABZ3
Index of GRI Indicators

RERE

Page number

¥

z
Bl 3
Environmental ;;f o
ERBEARBERENN  AARLIMES | GRI103: EBAH: HERA032 () (KARGR 52-67 :
B AERESERMNELSN: 305 : B HRGRI 306 )57k R B % 41)
o BER GR 205 41 BERAER RS
e , o | GRIZ07T:BEERERENZRET REEE307-1 >
(b) E—rﬁﬁggﬁi FENBBER | G0z Management Approach: Disclosure 1032 (c-) 2
ke S (used together with GRI 305: Emissions, and GRI 306: a
~REE Information on: Effluents and Waste)
General (a) the policies; and GRI 305: Emissions: Management approach disclosures
Disclosure R quidance
(b) compl@nce with- relevant '?WS : and GRI 307: Environmental Compliance: Disclosure 307-1
regulations that have a significant P
impact on the issuer relating to air and ez
greenhouse gas emissions, discharges S
into water and land, and generation of
hazardous and non-hazardous waste.
HRMERRERSEREE - GRI 305 #F fU: 4 B %8 H305-1, 305-2, 3053, 57-58, 77 o
INK The types of emissions and respective | S05T6X3057 SE
emissions data. GRI 305: Emissions: Disclosures 3051, 305-2, 305-3, £83
305-6, and 305-7 52 ;
RERBRANE (UEHE)R(MERE | GR 305: HH: RERA305-, 305-2, 305-3% 58-60, 77 Ch)
ENASEREL  SRRMIE) - 054 -
A1.2 Greenhouse gas emissions in total (in tonnes) GRI 305: Emissions: Disclosures 305-1, 305-2, 305-3, -
and, where appropriate, intensity (e.g. per 305-4 H
Al unit of production volume, per facility). S
R FELEZRENEB I E)RONE | GRI06:SKREEN: REEE306-2 () 65-67 3
Al BZE(MUSEEEN - BEKMTE) | GRI306: Effluents and Waste: Disclosure 306-2 (a) -
Emission A13 Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per
unit of production volume, per facility). o
AELEZERNAR AR E)RONE | GRI06: SR RARN : BERE06-2 (b) 65-67, 77 TS
B)ZE (m L}(EEEM FHRMEE | GRI 306 Effluents and Waste: Disclosure 306-2 (b) o B
Al 4 Total non-hazardous waste produced (in -
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility). T
BRREFRENERRABAR « gg{\l;)m EERE REEE103-2(EARGRI 305 52-67 258 5"
Description of measures to mitigate emissions k X ) e
o s et GRI 305+ it : ERER1 2R #EEE305-5 g
A1S GRI 103: Management Approach: Disclosure 103-2
(used together with GRI 305: Emissions)
GRI 305: Emissions: Clause 1.2 and Disclosure 305-5 g
BUREAZREZERNNONE HE | GR103: BE7H: RERE103-2(EARGR 306 65-67 £4]
EEENERRAEAE AAREEN £-
Description of how hazardous and non- | ORI 3067k RER 1 : B 5 R H306-2%306-4 g
Al6 GRI 103: Management Approach: Disclosure 103-2

hazardous wastes are handled, reduction
initiatives and results achieved.

(used together with GRI 306: Effluents and Waste)
GRI 306: Effluents and Waste: Disclosures 306-2 and
306-4

B4 4L RE AR / 2019 Environmental, Social and Governance Report
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APPENDIX II: INDEX OF CONTENTS ACCORDING TO THE ESG REPORTING GUIDE

R HEREREH R GRIZAIA B Z3| REE®
Index of ESG Indicators Index of GRI Indicators Page number
RE
Environmental
BRERER(BERE  KREGEME) | GRI103: BB A REBEE103-2 (i) (ERRGR 52-67
-BRE BB 01: ¥ GRI 302: 8% RGRI 303 : /)
General Poliies on the efficent use of resources, | ORI 103: Management Approach: Disclosure 103-2
Disclosure including energy, water and other raw (c-i) (used together with GRI 301: Materials, GRI 302:
materials. Energy, and GRI 303 Water)
BREMASMERR/REEER(ME - GRI302: 807 - HEEE302-1%302-3 56, 78
Adm)EEEUTETREFE)R V GRI 302: Energy: Disclosures 302-1 and 302-3
(M GESEN BEREHE) -
A2 Direct and/or indirect energy consumption
by type (e.g. electricity, gas or oil) in total
(kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).
BRKEREE(WABEEEN BBRR | TER 63,78
) ) N/A
AL ' Water consumption in total and intensity (e.g.
EREA per unit of production volume, per facility).
ﬁszé of HRERERREHHRAGHRR - (AEER‘%1)O3 CEEAE REER103-2(RARGRI 302: 54-56
Description of energy use efficiency initiatives | #¢/% .
fesources s e ! GRI 302: 88 : 8 5  302-4:302-5
GRI 103: Management Approach: Disclosure 103-2
(used together with GRI 302: Energy)
GRI 302: Energy: Disclosures 302-4 and 302-5
B RER KR LABEREE AR | GRI103: EEAH: REBA03-2(EMAMNGRI 303 62-64
RIAMKMEFERAERR - k) _
A4 Description of whether there is any issue in | ORI 303 KRB RA303-3 o
sourcing water that is fit for purpose, water GRI 103: Management Approach. Disclosure 103-2
efficiency initiatives and results achieved. (used together with GRI 303: Water)
GRI 303: Water: Disclosure 303-3
ARmARREMHMEECAEHE)R | GRI301: ##: HEEE30- 67,77
(NER)GEESBUEE GRI 301: Materials: Disclosure 3011
A25 Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.
AEETASRARRRERERE GRI 103 BT i BERE032 (c) (RFR 60-62, 67-69
LEHE GRI 301: %1 + GRI 302: 8% * GRI 303: 7K GRI
-BRE Policies on minimising the issuer's significant 304 EMHHEIE - GRI 305 HFW&GR' 306+ 5K R
General impact on the environment and natural BR7) ,
Disclosure FOSOUTCES. GRI 103: Management Approach: D|sc!osure 103-2
(i) (used together with GRI 301: Materials, GRI 302:
Energy, GRI 303: Water, GRI 304: Biodiversity, GRI 305:
Emissions, and GRI 306: Effluents and Waste).
A3: HAEREDUBERAREBNEAY | GR 103: EEFE: BEBRI03-1R103-2(F AR 60-62, 67-69
BRARKA ERERREEEHY ENTE GRI 301 : 47} * GRI 302 &8  GRI 303: 7K * GRI
/%ETh Description of the significant impacts of | 304:EMZHIL - GRI 305 : HALGRI 306 : 5k
En\}ironement activities on the environment and natural ?Rﬁg;?k' B EE303-2
resources and the actions taken to manage AR BXEs R -
and Natural them. 9 GRI304: EMB R B BEEM
Resources GRI 306 )57k R EER ¥ : 5% B A306-3 () }306-5
A3 GRI 103: Management Approach: Disclosures 1031
and 103-2 (used together with GRI 301: Materials, GRI
302: Energy, GRI 303: Water, GRI 304: Biodiversity, GRI
305: Emissions, and GRI 306: Effluents and Waste)
GRI 303: Water: Disclosure 303-2
GRI 304: Biodiversity: Disclosure 304-2
GRI 306: Effluents and Waste: Disclosures 306-3 ()
and 306-5
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R HERERKEHED GRIZEE A AR RER®
Index of ESG Indicators Index of GRI Indicators Page number
ite
Social
AREMRER RERER ITHESH - | GRI103:EEAS: BEEE103-2 () (FRRGR 3135
B FEEe Zul REAMRE | 202 W5 GRI401: B GRI405:BT%TT
i # 8 R AIA {LETSHERGRI 406: REH)
@ RE R GRI 419 i @R AEREMAR : HRBEEH9-1
s o 7 ” “ GRI 103: Management Approach: Disclosure 103-2
(b) E;a%ggﬁi YENERER (i) (used together with GRI 202: Market Presence,
Rl GRI 401: Employment, GRI 405: Diversity and Equal
—fz4g | Information on: Opportunity, GRI 406: Non-discrimination)
General (a) the policies; and GRI 419: Socioeconomic Compliance: Disclosure 419-1
Disclosure | () compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
] compensation and dismissal, recruitment
Bl and promotion, working hours, rest
Eﬁ periods, equal opportunity, diversity,
BI: anti-discrimination, and other benefits
Employment and welfare.
MR EEEY FRAMNLBEHS | GRII02:—RRE: HEEE02-8 () 102-8 KR 3
MESEH - 102-8 (¢) -
Total workforce by gender, employment type, (GbRili) 405: BIZTILRTSHE  HHARR05
age group and geographical region. -
Bl ¢ 9roup and geogrepnical reg GRI 102: General Disclosures: Disclosures 102-8 (a),
102-8 (b), and 102-8 (c)
GRI 405: Diversity and Equal Opportunity: Disclosure
4051 (b-i
RUR FRANLREDMERTE | GRI401:ER: RERRL () 34
81) i) GRI 401: Employment: Disclosure 401-1 (b)
' Employee turnover rate by gender, age group
and geographical region.
EERUTRATHERERREEIEEE | ORI 103:EEAS: BEEE1032 () (FRRGR 44-51
E IO 403 BERERRR)
@ RE:R GRI 419 BT ERARBRMER : HABEH9-1
o o gy ’ Ny GRI 103: Management Approach: Disclosure 103-2 (c-i)
(b) Eﬁﬁ%?{\ﬁi yeEnERAR (used together with GRI 403: Occupational Health and
RBDIEER - Safety)
gﬁﬁﬁlﬁ Information on: GRI 419: Socioeconomic Compliance: Disclosure 419-1
enera o
Disclosure (@ the pghaes, an‘d
(b) compliance with relevant laws and
regulations that have a significant
B : impact on the issuer relating to
b providing a safe working environment
BEEZZ .
B)- and protecting employees from
Health and occupational hazards.
Safety EIEBAMECHABRILE - GRI403 - BERELRZE: BBEEE 4032 48
B2.1 Number and rate of work-related fatalities. GRI 403: Occupational Health and Safety: Disclosure
403-2
RIBBXIERE . GRI403: BXERRZ 2 REER 4032 48
B22 Lost days due to work injury. GRI 403: Occupational Health and Safety: Disclosure
403-2
BARRANBERFEZ2EE AR | GRI 103: E B 8 B B R A103-2R103-3 (a-) 4451
BESTRERAE - (ERRNGRI403: BEXBERZR)
B2.3 Description of occupational health and GRI' 103: Management Approach: D|s§|osure 103-2
safety measures adopted, how they are and 103-3 (@) (used together with GRI 403:
implemented and monitored. Occupational Health and Safety)
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APPENDIX II: INDEX OF CONTENTS ACCORDING TO THE ESG REPORTING GUIDE

R HEREREHZD GRIZAIA B %3] REE®
Index of ESG Indicators Index of GRI Indicators Page number
e
Social
ERRABIROLERENMBREAE | ORI 103: BRI REEAI03-2 ) (RARGR 39-44
_ppg | DERCHLEIED 404 HIREHF) N
General | Polcies on improving employees’ knowledge | ORI 404: SRR HZ: 558 B404-2 (a) .
Disclosure | and skills for discharging duties at work. | ORI 103: Management Approach: Disclosure 103-2 (c-)
Description of training activties. (used together with GRI 404: Training and Education)
GRI 404: Training and Education: Disclosure 404-2 (a)
BESREREF(MSRERE PHE | GR404:IREHE: REEA04 40
EEZ)ENXIEEENL - GRI 404: Training and Education: Disclosure 404-1
B3: B3.1 The percentage of employees trained by
EERED gender and employee category (e.g. senior
B3: management, middle management).
Devclopment REDRERRAES SEREZRE | GR 4 JARAE BEARN 40
9 A TEY - GRI 404: Training and Education: Disclosure 404~1 SEERRBREL M
The average training hours completed per ’D’U&@Eg@?ﬁ?
employee by gender and employee category. %EEEF”J”E@;
B3.2 ES
' Future disclosure
of average training
hours by gender and
employee category is
under planning
FRMLETHARHSETY: GRI 103: B 8t : REHE103-2 (i) (RAKGRI 3132
(@ HE:R 408@1565!209@@%%%@%@%
. < v | GRIA9: BFHEREERLNES  REHE419-1
(b) %faﬁgﬁ*ﬁziﬁw%ﬁ%ﬁ%@ GRI 103: Management Approach: Disclosure 103-2
—B%E Rmblaa (c) (used together with GRI 408: Child Labour and GRI
General Information on: 409: Forced or Compulsory Labour)
Disclosure | (a) the policies; and GRI 419: Socioeconomic Compliance: Disclosure 419-1
(b) compliance with relevant laws and
requlations that have a significant
impact on the issuer relating to
preventing child and forced labour.
BERAARENNERIELETRYE | GR103: EEN: REBEI03-2(R ARG 3132
" HHIo 408 iI&GRIéOS) RBREH S )
. g ; GRI 408 ET: K H I H408-1(0)
TR Description of measures to review BTl e
&IEJ employment practices to avoid chid and | OF! 409'gﬁ@gﬂ%ﬂ%g'%515\5409'%)
: 841 forced labour. GRI 103: Management Approach: Disclosure 103-2
Labour ' (used together with GRI 408: Child Labour and GRI
Standards 409: Forced or Compulsory Labour)
GRI 408: Child Labour: Disclosure 408-1(c)
GRI 409: Forced or Compulsory Labour: Disclosure
409-1(b)
FRERREREARERABERAR | ORI 103: EE 3 R EHAI103-2( AR GRI 3132
REb 408EI§16RI£09r%ﬁi&ﬁﬂﬁ%éﬂ)
Description of steps taken to eliminate such | ORI 408 ST & %% 2408-1(q)
oractioes when dCowred, GRI 409 B BB D : HEBEA09-1()
842 GRI 103: Management Approach: Disclosure 103-2
' (used together with GRI 408: Child Labour and GRI
409: Forced or Compulsory Labour)
GRI 408: Child Labour: Disclosure 408-1(c)
GRI 409: Forced or Compulsory Labour: Disclosure
409-1(b)
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GRIEBIAAZ S|
Index of GRI Indicators

RERE

Page number

sandeld bunessdo

ite
Social
BRUEENRERE ERMER - GRI 103: &2 7751 HEBE103-2 (c) (EARGRI 2129
~HEE | policies on managing environmental and 308#%%}5%#@&@' 4145%%@@&@#@)
General sodial risks of the supply chain. GRI 103: Management Approach: Disclosure 103-2
Disclosure (c-i) {used together with GRI 308: Supplier Environmental
Assessment and GRI 414: Supplier Social Assessment)
. RiBESEREFHA - GRI 102 =M E  REER102-9 2729
B5 : Number of suppliers by geographical region. GRI 102: General Disclosures: Disclosure 102-9
HiEgER BUARERHEANED  MEANRTA | GRI103: TR : REBA103-2(EAHGRI 308: 2129
BS: BEANEEERE - URBRENDNT | REARRFERGR 414 HEFHGFE)
Supply Chain RERFE- GRI 308 : [ iR 2 4T {1 < 5% B 1B H308-112308-2
: e _ -
Management Description of practices relating to engaging | ORI 414 ..ﬁi\}i,‘g?;ﬁﬁ gaf: %%IEE‘,‘M 15414-2
suppliers, number of suppliers where the GRI 103: Management Approach. Dlsclosgre 103-2
B5.2 practices are being implemented, how they (used together with GRI 308; .Supph.er Environmental
are implemented and monitored. Assessment and GRI 414: Supplier Social Assessment)
GRI 308: Supplier Environmental Assessment:
Disclosures 308-1 and 308-2
GRI 414: Supplier Social Assessment: Disclosures 414-1
and 414-2
FAMRMEQNRBOHRREZS & | GRI103: ERAH: &ﬁﬁam 2 (c) (RARGRI 19-26
& BERLEFENRBRAEN: Y6 BERREZ2 GR M7 THEETRGR
o BER A .
o 7 = ’ w | CRIAIG:BEEEEZS FHEERMN6-
(b gjaﬁgﬁﬁi PEOBRER | oy gses: REEIM-2RAT-3
Rl GRI 418 ZF 7L : BB E418-1
— RS Information on: GRI 419 BFHEREEEE LR REBEM9-
G (2) the policies; and GRI 103: Management Approach: Disclosure 103-2
eneral policies; an , :
Discosure | (b) compliance with relevant laws and (c-i) (used together with GRI 416: Customer Health and
plia o Safety, GRI 417: Marketing and Labelling, and GRI 418:
regulations that have a significant -
immact on the i lating 1o health Customer Privacy)
|mgac for; ¢ dlssutelrl realmg ”9 & d GRI 416: Customer Health and Safety: Disclosure 416-2
and saiety, advertising, 1abefiing an GRI 417 Marketing and Labelling: Disclosures 417-2 and
privacy matters lrelatmg to products 473
a”(? services provided and methods of GRI 418: Customer Privacy: Disclosure 418-1
redress. GRI 419: Socioeconomic Compliance: Disclosure 419-1
BEREEREREEPRZ 2 EERE | TEA 2
BmERRMED N/A
B6.1 Percentage of total products sold or shipped
Euugf subject to recalls for safety and health
B6: reasons.
Product BEBREGRBBMRFUENREY | GRI102: —RHE: BEEA102-43R102-44 25-26
Responsibility ) GRI 103 : B3 J7 8 - HEHA103-2 (cvi)
Number of products and service-related | ORI 418 EPLE: BRARAE
862 complaints received and how they are dealt 1G(;{ZI 1&2 General Disclosures: Disclosures 102-43 and
with. -
GRI 103: Management Approach: Disclosure 103-2
(evi)
GRI 418: Customer Privacy: Disclosure 418-1
FAERERREAREREBAEN . | FEA 223
B6.3 Description of practices relating to observing | VA
and protecting intellectual property rights.
HIESRTARRERDKER - TR 19-21
B6.4 Description of quality assurance process and | VA
recall procedures.
BIEBEHERERALBRR - JURE | ORI 103: R A3 : B E B 310321033 (@) 25-26
BRORERAE (RFAMGRI 418: BPILE)
B6.5 Description of consumer data protection and | GR! 103: Management Approach: Disclosures 103-2
privacy policies, how they are implemented and 103-3 (a-i) (used together with GRI 418: Customer
and monitored. Privacy)
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APPENDIX II: INDEX OF CONTENTS ACCORDING TO THE ESG REPORTING GUIDE
M
R HEREREH R GRIZRIARZ S| REER
Index of ESG Indicators Index of GRI Indicators Page number
Social
BRANLEER 9% BHARAEES: | GR 1034@%735#&%159103—2 () (RARGR 2930
O BER Wo:RAS)
o , s | GRI205:RE)5: REIEE05-3
O RTURUGFEAVENRRER | ohyo:gsdenanwnnze: AAARM-
—RRE s GRI 103: Management Approach: Disclosure 103-2
General Information on: (c-i) (used together with GRI 205: Anti-corruption)
Disclosure | (a) ~the policies; and GRI 205 Anti-corruption: Disclosure 205-3
. . GRI 419: Socioeconomic Compliance: Disclosure 419-1
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to bribery,
extortion, fraud and money laundering.
B7: _ EAEWW% TASEEERHLEE | GRI205:RE)T: KEEA05-3 29-30
k&S ENESHARHNEARFALR - GRI 205: Anti-corruption: Disclosure 205-3
B7:
. . Number of concluded legal cases regarding
A B7.1 ; ; .
Anti-corruption corrupt practices brought against the issuer
or its employees during the reporting period
and the outcomes of the cases.
BEPEEBRERER - ARABRT | GRI102: —RHE: FEER102-17 2930
RERTE GRI 103 & 32 7 5 : H % B B103-21%1033 (&)
Description of preventive measures and | (23R GRI ,ZAOQS_:.&‘QE) \
whistle-blowing procedures, how they are | OGR! 205.'&5\/5'.@&%*1'2.
B7.2 implemented and monitored. GRI 102: General Disclosures: D|sc|osur§ 102-17
GRI 103: Management Approach: Disclosures 103-2
and 103-3 (a-i) (used together with GRI 205: Anti-
corruption);
GRI 205: Anti-corruption: Clause 1.2
ERAME2ERBREENEHEFEM | ORI 103: R 78 : REARI03-2 (c) (RARNGR 70-76
BRAZBEDEZRHBANENRE - | 413 KpHR) .
—BEE | Policies on community engagement to GRI 103: Management Approach: Disclosure 103-2
General understand the needs of the communities | (ci) (used together with GRI 413: Local Communities)
Disclosure | where the operation is located and to ensure
B its activities take into consideration the
HERE communities' interests.
B8: FEMEB(WAE BAEHE SIF | GRI203:HELEYE: RERE03-1G) 70-76
Community foBE XL 8BE) . GRI 203: Indirect Economic Impacts: Disclosure 203-1(a)
Investment B8.1 Focus areas of contribution (e.g. education,
environmental concerns, labour needs,
health, culture, sport).
EEREEHFDAER(MEERER) - | GRI201:EERB: REEE01-16i) 70-76
B8.2 Resources contributed (e.g. money or time) GRI 201: Economic Performance: Disclosure 201-1(a-ii)
to the focus area.
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