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ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT

IR B REBHRS

ABOUT THIS REPORT

U Banquet Group Holding Limited (the “Company”), together with its
subsidiaries (the “Group”), is pleased to present this Environmental, Social
and Governance Report (the “Report’) to provide an overview of the
Group’s management on significant issues affecting the operation, and the
performance of the Group in terms of environmental and social aspects. This
Report is prepared by the Group with the professional assistance of APAC
Compliance Consultancy and Internal Control Services Limited.

Preparation Basis and Scope

This Report is prepared in accordance with Appendix 27 to the rules
governing the listing of securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) (the ‘Listing Rules”) — “Environmental,
Social and Governance Reporting Guide” and has complied with “comply or
explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which are
considered as material by the Group - (i) Chinese restaurant and wedding
business in Hong Kong; and (i) environmental maintenance business in the
PRC. With the aim to optimise and improve the disclosure requirements
in the Report, the Group has taken initiative to formulate policies, record
relevant data, implement and monitor measures. This Report shall be
published both in Chinese and English on the website of Stock Exchange.
Should there be any discrepancy between the Chinese and the English
versions, the English version shall prevail.

Reporting Period

This Report demonstrates our sustainability initiatives during the reporting
period from 1 January 2019 to 31 December 2019.

Contact Information

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by mail to Suite 1201, Cityplaza One, 1111 King's
Road, Taikoo Shing, Hong Kong.
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Environmental, Social and Governance Report

RIS HEKEBHRS

INTRODUCTION

The Group is mainly engaged in Chinese restaurant and wedding business
in Hong Kong. As at 31 December 2019, the Group operated a total of four
restaurants which were all under “U Banquet” brand (including “U Banquet
-The StarView"). We position ourselves entirely different from traditional,
single service focused Chinese restaurants in Hong Kong. For our dining
services, our target customers are having high demand on fresh and high
standard of Cantonese dishes, quality servicing standards in hygienic and
modern-designed restaurant venues to accommodate family and friend
gatherings and corporate functions. For wedding banquet services, we
provide streamlined wedding planning and preparation process by offering
one-stop wedding solutions and the choices of creatively-designed venues
to cater our customers with high expectations on their wedding banquet.

Meanwhile, the Group has diversified its operation into environmental
maintenance business in the PRC after the completion of acquisition of
BYL Property Holdings Group Limited on 22 October 2018. The scope of
environmental maintenance business services mainly include (i) janitorial
services on streets, in green belts zones, gullies and other public areas,
such as street cleaning, mechanical cleaning and dust removal; (ii)
waste management, such as disposal and recycling of solid waste, bulky
garbage, construction waste and food waste; and (iii) facility maintenance
management, such as provision of cleaning and maintenance services
(including minor repair and maintenance) for public facilities, containers
and refuse collection points. The Group deploys sufficient cleaning staff and
supervisors, specialised vehicles and cleaning equipment in carrying out
such specialised cleaning services such as dust removal with the use of mist
cannon trucks to reduce haze pollution.

The Group has a clear strategy for its business development. In order to
achieve sustainable development for affordable capital and long-term
competitiveness, we recognise the importance of operating in a responsible
manner for the environment and community. The Group remains dedicated
to the local communities. More effort is put on optimising our business and
on the cost control in an environmentally friendly manner.
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Environmental, Social and Governance Report

The Group is in strict compliance with the legal requirements in the area we
operate. Various policies and procedures have been established based on the
compliance of law and business development strategies of the Group. These
policies and procedures can help us to manage and monitor the risks related
to the environment, employment, operating practices and community.
Details of the management approaches to sustainable development of
different areas are illustrated in this Report.

STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT

The Group understands the success of the Group's business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and
() are interested in or affected by or have the potential to be affected by the
impact of the Group's activities, products, services and relationships. It allows
the Group to understand risks and opportunities. The Group will continue to
ensure effective communication and maintain good relationship with each of
its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group's roles
and duties, strategic plan and business initiatives. The Group engages with
its stakeholders to develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives as well as to promote
sustainability in the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from
the stakeholders’ insights, inquiries and continuous interest in the
Group'’s business activities. The Group has identified key stakeholders
that are important to our business and established various channels for
communication. The following table provides an overview of the Group's key
stakeholders, and various platforms and methods of communication are used
to reach, listen and respond.

RIS HEKREBHRS
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Stakeholders
F6oE

Issues of concern

BXEE

Engagement channels

SHRRE

Government and
regulatory authorities

BFREEHE

Shareholders and
Investors

BREREEE

Employees

==

Comply with the laws and regulations
BT RRMOER

Proper tax payment

Z R

Promote regional economic
development and employment
fRHEMD @ BB R IR B o ¥

Return on the investment

& B3R

Information disclosure and
transparency

B R K

Protection of interests and fair
treatment of shareholders
RERRER RN THFRE

Safeguard the rights and interests of
employees

TREE (R B REF R i 2w

Working environment

TIEERIR

Career development opportunities
BEEREE

Self-actualisation

BREDR

Occupational health and safety
BERRELZR

Staff remuneration, benefits and well-
beings

B THr - 12N AL

On-site inspections and checks
BB E hined

Research and discussion through work
conferences, work reports preparation
and submission for approval
BBATIFESH RELFERERRER
BOEITIRTE KAt aR

Annual reports and announcements
FEMERRM

Company website

NCIEER

Annual general meeting and other
shareholder meetings

BEEFRG REMBRRAE
Annual reports, circulars and
announcements

FERE BRHEAM

Newsletter

TR

Meeting with investors and analysts
HIEEERSTESE

Websites, both of the Company and The
Stock Exchange of Hong Kong Limited
KRR REBME XS MER AR
Company contact information

NGl R

Meetings and conferences
S

Trainings, seminars, briefing sessions
EIl g RENE

Labour union

Ig

Entertainment, cultural and sport
activities

IREE . L R BB A EED
Feedback box

ERRERR
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Issues of concern

RIR-HHERERBHKRS

Engagement channels

BHE BEEE BEARE
Customers - Safe and high-quality products - Email and customer service hotline
EF e MEEEMD B R EAREAR
- Stable relationship - Visits and meetings
TBIE B A 2 ReH
- Information transparency
EFEHR
- Business ethics
[EEIEE
Suppliers/Partners - Long-term partnership - Regular meeting
HIER,SEBHY REAB R EHEE
- Honest cooperation - Tendering process
HHWAE BIRBEE
- Fair and open - Strategic cooperation
PEING HIEA T
- Risk reduction
e {5 J B

Peer/Industry
associations

BT ATHHE

Public and Communities
DRBRALTRHEE

Through general communication with stakeholders, the Group understands
the expectations and concerns from stakeholders. The feedbacks obtained
allow the Group to make more informed decisions, and to better assess and
manage the resulting impact.

The Group has adopted the principle of materiality in the ESG reporting
by understanding the key ESG issues that are important to the business of
the Group. All the key ESG issues and key performance indicators (KPIs) are
reported in the Report according to recommendations of the ESG Reporting

- Experience sharing and cooperation
EHRAFTRAE

- Fair competition
NEHF

Community involvement
rEse

- Sooal responsibilities
tE BT

Guide (Appendix 27 of the Listing Rules) and the GRI Guidelines.

- Industry conference and seminars

= u?ﬁz &ﬁﬁ D—JL =
- S|te visit

T 255

- Volunteering
N R
- Village visiting
LTS
- Charity and social investment
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The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification -

Industry Benchmarking

Relevant ESG areas were identified through the review of relevant ESG
reports of the local and international industry peers.

The materiality of each ESG area was determined based on the
importance of each ESG area to the Group through internal discussion
of the management and the recommendation of ESG Reporting Guide
(Appendix 27 of the Listing Rules).

Step 2: Prioritization — Stakeholder Engagement

The Group discussed with key stakeholders on key ESG areas identified
above to ensure all the key aspects were covered.

Step 3: Validation — Determining Material Issues

Based on the discussion with key stakeholders and internal discussion
among the management, the Group’s management ensured that all
the key and material ESG areas, which were important to the business
development, were reported and in compliance with ESG Reporting
Guide.

As a result of this process carried out in 2019, those important ESG areas to
the Group were discussed in this Report.

A.

ENVIRONMENTAL ASPECTS

The Group is committed to fulfill sustainable development
and engaged preservation of resources with its environmental
responsibility. As the Group is engaged in operating a chain of Chinese
restaurants in Hong Kong and providing environment maintenance
services in the PRC during the reporting period, the Group measures
and manages its environmental performance in several aspects
throughout its daily business operations. In order to achieve
these objectives, the Group promotes environmental stewardship
throughout its business ecosystem by introducing a number of
measures to enhance the environmental protection awareness
among its employees, encouraging them to develop environment-
friendly working habits and to take action in protecting the precious
environment.

HBR3 B MERE -

AEBEBATTRAGRE HERER
EHzEAMRESM]:

1 8B - TREE
BBE AR ERRE 2 BRERE
HERERRSHAEMRE HEk

EREiE-

ERZEREREAIRESHEAE
EMEBERZ&RE e RERE
BARRE e hEamEEs (L
MRAIM 7)) 2 23 EEBRE
HERERBRZEXRN -

BEER-FHEZH
$’$.§EI£H@%J it B ad Al
FABIRIE - g NEREE BRI
EfBRAREmR -

BEEEAEE
ERNETERNENTRREEER
ZAEPE R  AREE IR ERRITE
HEBERMEBEZCHRRLREK
RE e REARBBELRE LT
ARE HEREAREESIRTE-
TR AR

RZRFR —E—NFET

ﬁﬁ$ﬁlﬁ BEEZERE Hak

REEM
REBXREBTREET BERAFE
TR OEEERRE-NHRERN A
RASEREERESEEEHREL
g WP BIRHIRIEHERE A%
EREEBEREERERRETE
HHEERRRBELEHERER - BE
WZEEE AEERARNESESLH
RIABINRREH SEHEIENIR
%WIWEEI%Wﬁﬁﬁﬁgﬁ\
IR - MR B XS R R EIR
iﬁ/mf¥°



A1.

U BANQUET GROUP HOLDING LIMITED
Environmental, Social and Governance Report 2019

Environmental, Social and Governance Report

EMISSIONS
Air Pollutant Emissions

Air pollution has become one of the major environmental
problems in cities. As cooking process involves fuel use, the
Chinese restaurant and wedding business inevitably generates
exhaust gases. To protect the vicinity environment, all of the
Group's restaurants have strictly complied with the oil fume
and cooking odour requirements as stipulated by Air Pollution
Control Ordinance (Chapter 311 of the laws of Hong Kong).
Besides, the cleaning and maintenance services involves the
use of vehicles for the environmental maintenance business in
the PRC. The Group's emission complies with “Emission Limits
of Air Pollutants (DB44/27-2001)" and the Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China
(2015) in the PRC.

We have implemented the following measures to minimize air
emissions and their effects during our restaurant operations:
(i) all restaurants of the Group have installed exhaust emission
systems and air pollution control equipment, including
mechanical ventilation systems and oil fume exhaust filters;
and (ii) regular cleaning, inspection and maintenance were
conducted to ensure the efficiency of the smoke purification
devices and exhaust equipment at the Group's restaurants.
For the PRC environmental maintenance business, effective
management and control are imposed on the use, maintenance
and fuel consumption of vehicles in order to minimize the fuel
consumption and air pollutant emissions of vehicles.

Al.
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The increase in air pollutant emissions in 2019 was mainly
attributable to the increase in the revenue generated from the
environmental maintenance business in the PRC during the
year. The detail of air pollutant emissions of the Group during

the reporting period is as follows:

RZB—NF RESRMPEN
SEINE B TR F AR BRI
RRIFE LM IE N RIS
BRI AN SR AR5 AR B G
BT

Chinese
restaurant  Environmental
and wedding maintenance
Air Pollutants Unit business business 2019 Total 2018 Total
P ERER RIBHE —E-hE —E-N\F
RRTEY By BEEL ES) #Et Mt
Nitrogen oxides (NOx) kg 3468 8,587.31 8,621.99 165.12
RELBINOY N
Sulphur dioxide (S0) kg 0.21 579.62 579.83 097
Z&EHR(S0) N
Particulate matter (PM) kg 0.01 29221 29222 0.53
FRFRLF (PM) Ny

Greenhouse Gas (“GHG”) Emissions

Climate change is gradually concerned by the community as it
affects our daily life and poses a risk to its business. Hence, the
Group is committed to mitigating the effects of climate change
and to protect the health of employees. GHG is considered as

one of the major contributors of the climate change.

Regarding GHG emissions of the Group, scope 1 direct
emissions mainly result from combustion of fuels in mobile
sources such as vehicles. Scope 2 indirect emissions mainly
result from purchased electricity and cooking gas purchased
from Towngas. Scope 3 indirect emissions mainly result from
emission from fresh water processing and sewage processing for

our restaurant operations.

Giving the majority of the GHG emissions of the Group come
from the use of electricity and cooking gas in the restaurant
operations and the vehicle fossil fuel consumption of the
environmental maintenance business, the Group tackles the
GHG emissions by lowering the energy consumption in our
business operations. Policies and procedures as mentioned
in the section “Use of Resources” to encourage energy saving
have been incorporated throughout the operations in order to

reduce the carbon footprint.
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Gas emissions from the cooking gas are mainly oil fumes
and cooking odour emissions from the cooking process at
the restaurants. The Group has taken a series of measures to
minimize the cooking oil fume and odour such as installation
of an efficient ventilation system with filters. It not only ensures
good ventilation of the food processing area but also provides
a better working environment to the kitchen employees and
better living environment to the neighbouring residents. Energy
saving technologies are deployed to improve the operating
practices to reduce the energy consumptions and greenhouse
gases emissions for the the environmental maintenance
business.

The decrease in total GHG emission in 2019 was mainly
attributable to the decrease in the revenue generated by the
Chinese restaurant and wedding business in Hong Kong for
disposal and closure of 7 Chinese restaurants during the year.

The detail of GHG emissions of the Group during the reporting
period are as follows:

RIR-HHERERBHKRS

BERMAELNRBEREZRRS
BT ERIE P E LA HE R
RELRIR o AEE DRI RS
i UEER D REHERR
B Pl 3w BB s ) =R AR
RAESE - Z ARG T ERER AN
TRORFER TREFET
REEHNTIERERRAEZRE
REBHE o AR - AR E
EREMERMANELLE
BRI RSB R
BEREH

RIZB—NF RERBHRE
ERDDEZHRFALERH
B7R B E - MR E A H
B RIS EREL 2 W

RBREHA REBREREEHE
MEHEIT :

Chinese
restaurant  Environmental
and wedding maintenance
GHG Emission’ Unit business business 2019 Total 2018 Total
FREER RIEHE —E-NF —E-N\F
BE R B IBREY S st @t
Scope 12 tonnes of COz-e 7.60 27150 279.10 3273
CHERE W _fbiRE 8
Scope 2* tonnes of COx-e 1,03154 - 1,031.54 5,253.76*
FE2 M_StixE e
Scope 3 tonnes of COz-e 31.80 - 31.80 79134
#E3 M_ftiEE
Total GHG emission tonnes of COx-e 1,070.94 271.50 134244 6,077.83
BRERBHNEE W_4atREg=s
GHG emission intensity  tonnes of CO»-e/
employee 7.54 0.08 038 15.16
BRERBENRZE M_Sthgs/
BE

! The calculation of the GHG emission is based on the “Corporate Accounting and Reporting Standard” from GHG Protocol.
BRERBHRZAENENBERBREEZ [DESH RMELL ] -

MEN - AREMMER SRR AR BRI -

Scope 1: Direct emissions from sources that are owned or controlled by the Group.

: Scope 2: Indirect emissions from the purchased electricity consumed by the Group.

ED  AEBEERMBEN ZHEHR-
BB -2 N\FNHEFUAMELRZA -

The figure of year 2018 has been restated for comparative purposes.
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Waste Management BEEYEE

Waste management is considered as one of the material FEEEMEBWARRRIBRENE
topics in environmental protection. The Group recognizes BEE— AEBERIBRE 2
the importance of waste reduction. Waste management EEN WEHITRERREED
measures have been introduced and implemented to minimize BB ABEEMEEER
the amount of waste generated and the impact on the HEHRB I EREZ K-

environment.

The non-hazardous waste generated from our environmental BPIEIRIGE M TS P B
maintenance business mainly consist of paper waste and EEEVEEFERRDEH
office waste which is insignificant. On the other hand, the food NEEREY-S—HH &Rl
waste accounts for the majority of the waste generated in our RAKRMBELEFEEANE
restaurant operations and leftover rice is the major component DEZEY MERBAMELEZ
of food waste generated. We encourage our customers to T ERRK Y - R MEERFE
minimise food waste generation. We are constantly taking steps SRV EEFHRE - BIFE
to reduce food waste at source by monitoring the consumption EmMZiEEE BRERTAR
rate of different food items and developing systems to better o EFERE SR B R
predict ongoing storage capacity needs. Besides, oil and VA SE B R0 T8OR FF B T 3 2 1ok
grease produced from food processing and cooking in the FE  HmmRE LR EiRhr
restaurants are collected by local waste oil contractors for e tboh BER NI R REE
biodiesel production which helps to reduce the Group's overall BIEFREAERRS MOBAR R E
GHG emissions. The Group has established clear and concrete FEmABEE  AREEEY
guidelines on waste management. Wastes are separated into Som B AEEROREBRE
recyclable, hazardous and non-hazardous waste, and are stored RN - AKECHEEDE
separately. The Group has appointed different recyclers in BHIE B A ERIIES] - BEEY
different sites to collect recyclable wastes, such as scrap paper NEAALEY BERBERESR
and scrap paper box regularly. Wik BEORTHN AEBER

TR E R KRR E RS - 72
U R B A0 % o 4R 5 ) [l Mk g
=Y
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The decrease in the amount of non-hazardous wastes in
2019 was mainly attributable to the decrease in the revenue
generated by the Chinese restaurant and wedding business in
Hong Kong for disposal and closure of 7 Chinese restaurants
during the year. The detail of waste generated by the Group

RIR-HHERERBHKRS

R-F-N&F BEERVHUE
MO EZHENFALE LR
KAUAE MR EENFR
BERBEEBELEZWER
Lo mERA NEBEREL

during the reporting period is as follows: ZREEMFHBOT
Chinese
restaurant  Environmental
Non-hazardous and wedding maintenance
wastes generated Unit business business 2019 Total 2018 Total
FREER REHE —B-NF —B-N\F

FELBEERY B4 BRER % st st
Non-hazardous wastes  tonnes

generated 146.50 028 146.78 296.00
MELEERERY W
Non-hazardous wastes  tonnes/employee

generated intensity 1.03 0.01 0.04 0.74
FTEXEZERY W/ EE

nE
Non-hazardous wastes — tonnes

recycled 146.50 - 146.50 296.00
PR EERERY) W
Non-hazardous wastes  tonnes/employee

recycled intensity 1.03 - 0.04 0.74
e mEREREY W ER
USE OF RESOURCES R. EREA

The Group considers environmental protection as an essential
component of a sustainable and responsible business. The
Group has an in-depth understanding of the importance of
safeguarding sustainable development of the environment and
this to attach importance to efficient utilization of resources by
introducing various measures in daily business operations. It
understands that staff participation is the key to achieve such
goals. The Group strives to build up a working environment that
emphasizes the “Green office” and “Low Carbon” policy such as
a set of guidelines to improve the efficient use of resources for
long-term sustainability. The Group has also adopted policies
such as “Energy Resource Control Procedure” to improve the
efficient use of energy, water and other materials.

AEEGRRASUFEIARE
TERZEBITR - ARERBIR
BRBEAKEEZREFER W
KRB EERBEERHITREE
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Energy BEIR

The Group considers environmental protection as an essential TEERRRAUBERBET
component of a sustainable and responsible business. With PEIZEETER ROHNEIRK
aims of resource saving and implementation of energy saving BIaEige it - AL EREEZE
measures, the Group actively promotes the concept of energy THE R R E R P IESR I E
saving and emission reduction into the entire process of its BERBERL S BT RIET A8
business development and operation and implements different TRIE B o

energy saving measures.

The Group supports energy conservation by using energy- AEERBHAENEE  BEEE
saving lightings, switching off idle lightings, computers and BEVE Y BN BRR TR
electrical appliance. Energy conservation reminders are placed BRE - RMZAEHEET U
to increase employees’ awareness of energy saving. We will ReEE ZEEEH -&MB%
consistently seek ways to improve energy efficiency and reduce BB ESREERE  URS®R
energy consumption in our facilities in the future. W2 B IR ke RO A REIRFE A
The Group's energy consumption consists of four types — (i) AEEERBEFEBELE—()
purchased electricity, (ii) petrol, (iii) diesel, and (iv) cooking FrEEEE 77 ~ (i))3 8 ~ (i) 52 m M .(iv)
gas purchased from Towngas. During the year, diesel and BEEBPEERERATNA
cooking gas purchased from Towngas were our major energy BRR -RAFER - 5h R B
consumption sources in our business operations. The decrease BERBPERRERATNAR
in energy consumption in 2019 was mainly due to the decrease MREBBRMEBLETNE 26
in the revenue generated by the Chinese restaurant and BRIR-RN_ZE—NF BRHE
wedding business in Hong Kong for disposal and closure of 7 FROEETHRFERLE L
Chinese restaurants during the year. BI7RAIVEE - MR E SR+

B RIBE R IEE 4 2 WatiRl
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The detail of energy consumption of the Group during the RGN AL E R B
reporting period is as follows: BT -
Chinese
restaurant  Environmental
and wedding maintenance
Energy Consumption Unit business business 2019 Total 2018 Total
FRBEER RREE —B-hE —E-N\F
BEIRH A B ERERK ES7 gt Ast
Purchased electricity ~ MWh 1,854.71 N/A® 1,854.71 7,514.50
PrEEE /) KRB N iE
Petrol MWh 24.96 - 24.96 -
i LI
Diesel MWh - 9,810.24 9,810.24
eS| JKEL R
Towngas MWh 2,394.67 - 2,394.67 10,968.81°
BER KRB
Total energy MWh
consumption 4,274.34 9,810.24 14,084.58 1848331
RRHERE JEELE
Energy consumption  MWh/employee
intensity 30.10 2.86 3.94 46.09
BREREEE KR EE

The electricity expense in 2019 was included in the building management fee of the PRC subsidiaries and the electricity
consumption data was not provided by the PRC building management companies.
“E-NFEEEFATEMNBARZYEERE MPEYEEEQRTEREEES8IE-

The figure of year 2018 has been restated for comparative purposes.

BB -2 N\FNHEFUAMELRZA -
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Water Consumption FEoK

Water consumption is another important resource used for KITBERERAzZS—EEE
the daily operation. For water saving in our restaurants, we TR R ERE AR K AR
encourage staff to reduce the daily water use. Furthermore, SR BEERAKIN F M
water pipes and taps are checked regularly to detect leakage. TE B EKE RKEEZE LARALR
Regarding water consumption for the PRC office, water supply KIE S o SRR B A = 2 FEKM
is solely controlled and centrally managed by its respective KB AESEAMEEE
property management of the buildings, in this case, it is not BEBER REREE - RILE
feasible for the Group to provide all relevant water consumption AT AR EER A E B E
data as there is no separate meter for the individual office unit to WA ERLERKE  WAKE
record water usage. However, the Group still actively seeks ways ORI A HBEFK EEUE
to mitigate water consumption by raising employees’ awareness AN REEDERES KA
of water saving through green office policy such as reminding WAOFKE  BRZEHAER
employees to turn faucet off tightly and conducting regular R (WIREE B TR KEESENT TE
inspection and maintenance of water facilities. The decrease in BBt REFEKRE)IRSET
water consumption in 2019 was mainly due to the decrease in HEIKE#R - N ZZE—NF &
the revenue generated by the Chinese restaurant and wedding KERDEZTIHRFEALE R
business in Hong Kong for disposal and closure of 7 Chinese BER7 R UEE - iR E Y
restaurants during the year. The detail of water consumption of AR UBE RIS S E 2 W
the Group during the reporting period is as follows: o PAERE BN AR EFEK

BN
Chinese

restaurant Environmental

Water and wedding  maintenance
Consumption Unit business business 2019 Total 2018 Total
PRERR REHE —"TB-hF ZB-N\F

F=F/3 B BB ES S et EE
Water consumption  m? 56,641 N/A7 56,641 325451
FEKE AV iR
Water consumption  m?*/employee

intensity 399 - - 812
FKREmE MFHKEE
/ The water expense in 2019 was included in the building management fee of the PRC subsidiaries and the water

consumption data was not provided by the PRC building management companies.

ZE-NFKREBECHATENBRARZYEETER MTEYEETEQRLERFKEREHE-



U BANQUET GROUP HOLDING LIMITED
Environmental, Social and Governance Report 2019

Environmental, Social and Governance Report

A3. THE ENVIRONMENT AND NATURAL RESOURCES

The Group understands that its restaurant operations and
environment maintenance business can cause significant
environmental impacts. As a responsible restaurant operator and
environment maintenance business operator, the Group has
attached great importance to improve resources efficiency and
reduce energy consumption.

To minimise the impact on the environment, we have
incorporated energy saving, emissions reduction and
environmental protection in our daily business operations. We
put energy saving, water saving, electricity saving and emissions
reduction as the main focus and have set up related monitoring
policies and control measures. This not only can enable waste
reduction to relieve the burden on the environment, but also
the economic benefit can be maximized for the Group.

SOCIAL ASPECTS

The Group recognizes that maintenance of strong, healthy and friendly
business relations with employees, supply chains, and a business is
connected or expected to have a connection, whether internal or
external, is the foundation for the Group'’s success and development.
The Group highly considers employees as important assets and is
committed to earning respect from employees, maintaining work-life
balance, and making them to grow together with us. With supporting
business sustainable development, the Group works closely with
suppliers to manage social risks. Besides, with a goal of understand
the needs and interests of communities where the issuer operates, the
Group takes its own initiatives to actively contribute to the society in
various ways.

RIS HEKREBHRS
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EMPLOYMENT AND LABOUR PRACTICES

B1.

EMPLOYMENT

The Group believes that people are important assets and are crucial to
the business success of the Group. We are committed to providing a
favorable working environment where our employees can thrive. We
have a set of human resources management policies and procedures
in place with the aim to provide a good working environment to
employees where they can have a safe and healthy workplace to
engage and perform to the satisfaction of the Group. These policies
and procedures do not only ensure the Group’'s compliance of the
relevant labour laws and regulations in the PRC and Hong Kong, but
also set out the Group's standard of staff recruitment, promotion
guidelines, remuneration scale, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other benefits and
welfare as well as termination of employment and compensation
matters. In this year, there was no case of non-compliance related
to labour and employment practices nor complaints in relation to
discrimination within the Group.

The Group recruits and promotes people based on their capabilities
regardless of their nationality, age, religion, marital status and
other factors. All employees are remunerated according to their
performance, experience and prevailing industry practices. They
are provided with retirement benefits in the form of Mandatory
Provident Fund Scheme under the Hong Kong Mandatory Provident
Fund Scheme Ordinance or defined contribution retirement benefit
schemes organised by relevant local government authorities in the
PRC.

The Group recognises that a proper balance between work and rest
can help employees to realise their full potential. The Group strictly
complies with the working hours and statutory holidays under the
related laws and regulations at places where the businesses operate.
Personal leave, sick leave, marriage leave, maternity leave, work injury
leave, etc. are provided to employees in order to balance their work
and life.

1% &% B g fl
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AT RIRIER - FikE - REBEL K

Below is the employee breakdown by gender, age group, employment

category and geographical region.

& S0 B B R4 -

30 or below
e 31-40
30BREIA T 31408
)
Male B 1% 5%
50% I./ 41-50
S 41 ZE505%
15%
BY GENDER BY AGE GROUP
2 B BERE
Female 51 or above
i

50% /

STBR A £
N 79%

Senior management Hong Kong
SRERE General i The PRC
1% ERETL 4% o
99% \ 96%
| — \ | [
BY EMPLOYMENT CATEGORY BY GEOGRAPHICAL REGION

ZERER

i &
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B2.

HEALTH AND SAFETY

The Group regards occupational health and safety as its most
important aspect of corporate risk management. The Group follows
the occupational health and safety guidelines recommended by the
Labour Department of Hong Kong. Besides, the Group strictly complies
with Occupational Safety and Health Ordinance and Law of the PRC on
the Prevention and Treatment of Occupational Diseases.

The Group not only strictly implements relevant laws and regulations,
but also proactively formulates internal policies and standards
related to specific business departments of the Group. The Group
attaches great importance to occupational health and safety as the
key focus for our operation is to ensure the safety and well-being
of the employees. For this reason, a comprehensive occupational
health and safety management system has been established. Safety
training is arranged for every employee according to the job position
to raise their awareness of emergency responses and enhance their
skills for safety operation. Every employee is provided with safety
equipment and clothing which is checked regularly to ensure
proper usage and functioning when either performing restaurant
catering services or environment maintenance services. They are
also provided with medical check annually. First aid equipment is
equipped in the workplace for prompt responses to any injuries and
incidents happened. The Group has also arranged irregular seminar on
emergency drills such as first aid, fire-fighting, evacuation, leakage and
escape to improve staff safety awareness.

The Group stringently complied with the Employees” Compensation
Ordinance, Chapter 282, Laws of Hong Kong relating to the provision
of safe working environment and protecting employees from
occupational hazards.

B2.
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DEVELOPMENT AND TRAINING

The Group is committed to providing continuous training and learning
opportunities to employees to develop their talents and to expand
the Group's business. The Group has provided numerous development
opportunities throughout the year to employees at all levels to
continuously strengthen employee’s skill in order to enhance the
Group's competitiveness for sustainable business growth.

The Group has established relevant development and training
systems with the aim to promote a learning culture for improvement.
Employees are encouraged and have equal opportunities to
participate in different training programmes. Subsidies and supports
are given to employees to participate in the relevant training courses.
Training is particularly focused on safety training which is our primary
concern. Safety training covers a wide range of topics, including
safety production procedures, occupational hazard, etc. to ensure all
employees acquire proper skills and knowledge before performing
the assigned tasks. With continuous safety training, not only the
employees’ safety knowledge and awareness can be increased, but
also the occurrence of work-related accidents can be reduced.

Apart from safety training in enhancing the safety performance,
orientation training is provided for new employees to familiarise with
the corporate culture and the background of the Group. Training
offered to employees depends on the job position of employees and
the development of the Group. Regular assessment is conducted to
keep track on the performance of the employees for the purpose
of formulating further training plans, job promotion and salary
adjustment. The Group will enhance the training system in order to
improve the personal development of employees.

On the other hand, our staff training put the main focus on food
safety. Being a main concern of the customers, trainings about food
safety regulations are provided to staff, ensuring that food handling
staff receive the appropriate supervision and training in food hygiene,
which is in-line with the area they work in and will enable them to
handle food in the safest manner.

B3.
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B4.

LABOUR STANDARDS

The Group is committed to protecting human rights in workplace
and has zero tolerance to the use of child or forced labour during
our operation. The Group understands that child labour and forced
labour violate fundamental human rights and international labour
conventions and may constitute threat to the social and economic
sustainability. Therefore, the Group has implemented policies,
including “Prohibition of Child Labour Regulation” to strictly prohibit
the recruitment of child labour and the use of forced labour. If there is
any confirmed case, the Group must report to the related authorities
immediately. Our commitment to human rights extends to supply
chain. Suppliers are expected to follow the same standard of labour
practices when working with us.

During the reporting period, the Group was in full compliance with all
the applicable labour laws and regulations including Labour Contract
Law of the PRC, Provisions on the Prohibition of Using Child Labour
and Employment of Children Regulations in Hong Kong. Recruitment
and employment are carried out in strict compliance with relevant
laws and regulations such as the Employment Ordinance, Chapter 57,
Laws of Hong Kong and the guidelines issued by the human resources
department. The Group did not have any cases related to child labour
or forced labour in this year.

OPERATING PRACTICES

B5.

SUPPLY CHAIN MANAGEMENT

The Group recognises suppliers, vendors and contractors as valuable
stakeholders within the supply chain as their responsible business
behaviours are important in contributing to quality excellence,
operational efficiency and good reputation of the Group. We strive to
cooperate with local suppliers whenever possible to promote local
economy and strengthen the control of environmental risks related to
supply chain management.
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The Group monitors a wide range of aspects for the suppliers, from
product and service quality to business ethical standards. We have
high expectations in the sustainability performance of our supply
chain partners with the aim of achieving sustainability throughout the
supply chain. Regular review and on-site inspection are carried out to
ensure compliance. If any cases of non-compliance are discovered, we
will terminate our cooperation promptly.

The Group strives to maintain long-lasting relationships with each
supplier. Once suppliers are selected under the “Purchase Control
Procedure”, the Group will arrange a dedicated department to carry
out strict review and control on some aspects of the supplier such as
price and quality. Suppliers who fail to comply with the requirements
of the Group will be removed from the supplier list.

PRODUCT RESPONSIBILITY

The Group attaches great importance to product quality and
responsibility. The Group has implemented related policies and
procedures to manage the environment maintenance service quality,
as well as quality and safety of its products in restaurant operations.
During the reporting period, the Group has complied with all the
applicable laws and regulations regarding product and service
responsibility issues in both Hong Kong and the PRC.

In addition, the Group has established a comprehensive feedback
system. The data collected from its customers from time to time may
consist of personal information. The Group strictly complies with the
provisions of the Personal Data (Privacy) Ordinance, Chapter 486,
Laws of Hong Kong, to ensure the personal data collected are to be
treated confidently and for specific purposes. With a view to protecting
the privacy, the Group also has measures designated to prevent
unauthorised access to personal data.

Bé.
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B7.

ANTI-CORRUPTION

The Group is committed to operating with a high standard of integrity
and accountability. The principle of anti-corruption is well conveyed to
our employees, suppliers and customers through daily communication
and training. Employees are required to declare any conflicts of
interest. The Group has engaged internal and external stakeholders
to monitor and evaluate the effectiveness of the systems to prevent
corruption. Violations of the laws and the Group’s anti-corruption
systems will be reported to regulators.

The Group's approach to anti-corruption and ethical business conduct
is outlined in its internal regulations which identify the obligations, as
a company, to comply with applicable laws and to avoid and report
bribery and corruption cases. The Group ensures anti-corruption
approach and prevention of nepotism through:

1. Conducting due diligence on potential employees, contractors
and suppliers

2. Frequent communications from company management to all
staff

3. Inclusion of anti-bribery provisions in the employment contracts

with all workers and managers

Furthermore, the Group has formulated whistle-blowing control
procedure to allow its employees to report suspected cases of
corruption. All reported cases are carefully classified, analysed and
investigated while the information is kept confidential in order to
protect the individual's privacy. The internal monitoring department
of the Group monitors the whistle-blowing channels through
communication with the employees and on-site inspections and
checks to ensure the channels are properly functioned.

During the reporting period, the Group strictly complied with all the
relevant laws and regulations, including Criminal Law of the PRC and
Prevention of Bribery Ordinance in Hong Kong. No non-compliance
regarding corruption practices, bribery or unethical behaviour was
brought against the Group or its employees during the year.
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COMMUNITY

B8.

COMMUNITY INVESTMENT

The Group believes that our success comes from the society. The
Group is committed to supporting and contributing to the society.
In order to understand the needs of the community, we implement
related policies and measures such as “Community Investment Policy”
to making its own efforts in the development of the community. The
Group understands that contribution of the community in the region
of operation is crucial to the sustainable development. Thus, we focus
on four areas including living standard of the community, culture,
education and development.

Besides, The Group maintains good partnership with charitable
institutions and bodies of the community and support diversified
public welfare events. The Group made contributions to the donation
of edible surplus food as well as provision of assistance to people
in need and received “Caring Company Award” by the Hong Kong
Council of Social Service for a number of years. Besides, the Group
planted 200 trees in the PRC to promote environmental greening.

We will continue to contribute to the sustainable development of the
community by building a healthy and dynamic community.

Vision for 2020

In a nutshell, the Group fulfilled its responsibilities as a corporate
citizen in accountable management, production and contribution to
society in 2019. The Group promises to uphold the direction towards
sustainable development and strikes a balance between enterprise
development and environmental protection.

For environmental protection, the Group will continue to fulfill
sustainable development and promote preservation of resources with
its environmental responsibility. In terms of social responsibilities and
governance, the Group will continue to ensure all internal procedures,
systems, guidelines and standards are lawful and complied. The
Group will employ more resources to create and improve the work
environment, safety facilities and energy conservation in order to offer
the best protection to all the stakeholders.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING
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Subject areas, aspects, general disclosures and Key

Performance Indicators (KPls)
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B —nzERE (RERE )
gl

“Emissions — Waste Management”

[HER— R e

N/A

@A
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Environmental, Social and Governance Report
RIS HENEIBRS

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPlIs)

IRER - BH —REEREREEARER

A2: Use of Resources

Section

-]

A2 - EIRE A

General Disclosure “Use of Resources” 11

—RIE [&RER ]

KPI'A2.1 Direct and/or indirect energy “Use of Resources — Energy” 12
consumption by type in total and
intensity

MRERIEEA REDSISWERLR SHEEERER [EREA-ER]
BHHEEREE

KPI A2.2 Water consumption in total and “Use of Resources — Water 14
intensity Consumption”

BREBIEIRA22 HBREKEREE [ &R A —#E7K]

KPI'A2.3 Description of energy use efficiency “Use of Resources — Energy” 12
initiatives and results achieved

BBAERIEIRA23  HREREAMRBELMEKR [BRER 2R

KPI' A2.4 Description of whether there is any issue  “Use of Resources — Water 14
in sourcing water that is fit for purpose, Consumption”
water efficiency initiatives and results
achieved

BRERIEIRA24  HASREGER KR EAIEEABE - [BRER —#K]
AR BRFE K s 8248 PTG RO R

KPI'A2.5 Total packaging material used for Not applicable to the Group's business ~ N/A
finished products and, if applicable, with
reference to per unit produced

BRERIEIRA2S S mATASEMHNEER (1E TEARASEER TiE A

RIBEEBUHKE
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RIS HEKEBHRS

Subject areas, aspects, general disclosures and Key

Performance Indicators (KPlIs)

FTEGR -BEH —REBERBREARIER
A3: The Environment and Natural Resources

A3 IRIERRARER

General Disclosure

— T

KPI A3.1 Description of the significant impacts
of activities on the environment and
natural resources and the actions taken
to manage them

FREAEMIEIRAS WX EBHRBELRAERD
BEAFENCHRDEERRATZED

118

B. Social

BAE

Employment and Labour Practices

EEREEES

B1: Employment

B : (& (%

General Disclosure

—RWE

KPIB1.1 Total workforce by gender, employment
type, age group and geographical
region

RABEEER MR BERE - FiAR Kt
EoMEEER

KPIB1.2 Employee turnover rate by gender, age

group and geographical region

FRAMIERER12  RER FRARMERE| DRSS
MR =

Section

-]

“The Environment and Natural
Resources”

RIFEFARER]

“The Environment and Natural
Resources”

[RFEEGAER

“Employment”
K=

"Employment”

[ME

15

15
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Environmental, Social and Governance Report
RIS HENEIBRS

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPlIs)

IRER - BH —REEREREEARER

Section

-]

B2: Health and safety
B2 R@ENZE
General Disclosure
— R E

KPIB2.1

PR AE AR 1RB21
KPI B2.2
FAS AR R FE1RB2.2
KPI B2.3

B4 IR IRB23

Number and rate of work-related
fatalities

B TERR ML T8 A B R L 3
Lost days due to work injury
HIGEEAIIERE

Description of occupational health and
safety measures adopted, how they are
implemented and monitored

HIL TR B R R R R 2 21806
AR BBEHITRER A

B3: Development and Training

B3 : B & KIBF
General Disclosure
— BB =

KPI B3.1

BAS AR M FE1RB3
KPI B3.2

BASR A8 IR 1RB32

The percentage of employee trained
and employee category

ilEB B N BB B

The average training hours completed
per employee by gender and employee
category

RIUER MEBERE D BRERRT
P 52 )| 0 < 425 B 2

d

“Health and Safety”
MEERZ 2]

"Health and Safety”

MEmEkiz]

“Development and Training”

[ R K sE 3
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RIB-HBNREIBRS

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPlIs)

IRER - BH —REEREREEARER

B4: Labour Standards
B4 : 44 T %A
General Disclosure
—RIE

KPI B4.1

A9 A ME 1R B4

KPI B4.2

BG4 1R B4 .2

Operating Practices

REER

Description of measures to review
employment practices to avoid child
and forced labour

il s B E A NE AR R E
T RiaH&T

Description of steps taken to eliminate
such practices when discovered

MO EEREZRBERRERBRE
LR EREX ) 2 BB

B5: Supply Chain Management

B5 : fpEsEE IR
General Disclosure
—MEE

KPI B5.1

RS AR A FE RS
KPI B5.2

FA R A 13 B5 2

Number of suppliers by geographical
region

minERE| DM HEREE

Description of practices relating
to engaging suppliers, number of
suppliers where the practices are
being implemented, how they are
implemented and monitored

AR A EEEMIED  AEH
TEREMNNHEEREE UEBRE
BHIRBITRERTT A

Section

-]

“Labour Standards” 20
[45 T8

“Supply Chain Management” 20
[ e gE e i |
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Environmental, Social and Governance Report
RIS HENEIBRS

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls) Section

TEHER EEH —REERBREENER E=-4:0]
B6: Product Responsibility
B6 : EmAIE

General Disclosure “Product Responsibility” 21
— R E [EmEE]
KPI B6.1 Percentage of total products sold or - -

shipped subject to recalls for safety and
health reasons

FRAEMIERB CEICEXEMBETELEE
2 FE 2 i i Z2 B U B B 0 ke

KPI B6.2 Number of products and service related - -
complaints received and how they are
dealt with

BABEAERIEIRR62 BN ER RRBHIRFEE LA
Y EIWD7

KPI B6.3 Description and practices relating to - -
observing and protecting intellectual
property rights

BBEAERIEIRRe3 Mg RRENBEREGAN
&l

KPI B6.4 Description of quality assurance process - =

and recall procedures
BSRAEMIEIER4 FHMEERTERERERSDWIET

KPI B6.5 Description of consumer data "Product Responsibility” 21
protection and privacy policies, how
they are implemented and monitored

MRAENIERBeS HMIUEBEERRERAMEEE UL [EmREE]
NABBITT RERTDA
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Environmental, Social and Governance Report
RIB-HBNREIBRS

Subject areas, aspects, general disclosures and Key

Performance Indicators (KPls)

IRER - BH —REEREREEARER

B7: Anti-corruption
B7 : RJ&
General Disclosure
—RIE

KPI B7.1

BRSR AR IR 1R

KPI B7.2

B 4E U 1RBT 2

Community

HE

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees
during the reporting period and the
outcomes of the case
RERBAHETASIHESRE
WEBENESHARTNEE K
A SES

Description of preventive measures and
whistle-blowing procedures, how they
are implemented and monitored
LB S 4 e S BRERAZ - A KA
MITRERET A

B8: Community Investment

BS i @ITE
General Disclosure
—R B =

KPI B8.1

8 812 48 DB 1E B8

KPI B8.2

FAS2 A IR 1RB8.2

Focus areas of contribution (e.g.
education, environmental concerns,
labour needs, health, culture, sport)

ETEMEE (HE RREE
BIFFR 2F Xt -8BE)

Resources contributed (e.g. money or
time) to the focus area

EEIRBEMBARER (W E
)

Section

-]

"Anti-corruption”

(&)

22

No concluded legal cases were brought. —

WEREH S B EEAEREMS-

"Anti-corruption”

“Community Investment”

[ttERIE ]

“Community Investment”

[HtERIE ]

“Community Investment”

MttRIRE ]

22

23

23

23
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