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About Softpower International
B S 1 B FR

Softpower International Limited (the “Company”) and its
subsidiaries (collectively as “Softpower International”or the
“Group”) commenced its business in 1949 as a retail shop of
pipes, now the Group has developed into an integrated enterprise
engaging in retail and wholesale of pipes, warehousing and
international trading. The principal business is to engage in
the trading of construction materials (mainly pipes and fittings)
in Hong Kong and Macau, and to provide services to local
contractors, designers, consultants and government institutions.
The Group’s total revenue in 2019 was mainly from the trading
business of construction materials.

The Group actively explores new business in the field of
environmental protection. In August 2018, the Group acquired a
66.7% shareholding interest in Guizhou Zhongguan New Energy
Limited (“GZNE"). The business mainly engaged in production of
biomass pellets fuel related products business. Biomass pellets are
cleaner than other traditional fuel such as coal, which enables the
Group to explore new business opportunity in green energy and
sustainable development. The Guizhou production plant of GZNE
entered into trial operation in August 2018. Due to its early stage
of development, the business accounted for less than one percent
of the Group’s revenue in 2019. The details can be referred to the
Company’s 2019 Annual Report.
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This is the fourth Environmental, Social and Governance (“ESG")
report (the “Report”) published by the Company. By reporting
the ESG policies, measures and performances of the Group,
the Report allows various stakeholders to learn more about the
progress and development direction of the Group in sustainability
issues. This report is available in Chinese and English versions. It
is uploaded to the website of the Stock Exchange of Hong Kong
Limited and the Company (www.softpower.hk).

Scope of Report

The Report focused on the environmental, social and governance
performance from 1 January 2019 to 31 December 2019 (the
“year”). The scope of the Report is consistent with the ESG Report
of last year, including the major operation sites of the Group'’s
construction materials trading business. Since biomass pellet fuel
business accounts for less than 1% of Softpower International’s
revenue, the Report’s scope does not include the biomass pellet
fuel business. Looking ahead, the Group will continue to improve
the transparency of the Group by disclosing further comprehensive
information and expanding the scope of the report whenever
feasible.

Reporting scope this year:

e two offices*, one warehouse and three retail shops in Hong
Kong;

° one retail shop in Macau; and
e one office in Shenzhen.

* One of the offices has ceased operation in November 2019

Reporting Standards

The Report is prepared based on the ESG Reporting Guide (the
“Guide”) pursuant Appendix 27 of the Rules Governing the Listing
of Securities on the Stock Exchange of Hong Kong Limited and
adheres to the four principles of materiality, quantitative, balance
and consistency. To allow stakeholders to comprehensively
understand the ESG performance, in addition to the environmental
key performance indicators according to the ‘comply or explain’
provisions in the Guide, it also reports some content referencing
the ‘recommended disclosures’ in the Guide. To ensure the
accuracy of environmental key performance indicators, the
Company engaged Carbon Care Asia (“CCA"), a professional
consultancy, to conduct carbon assessment and prepare for the
report. A complete index is inserted at the end for readers’ easy
reference to the Guide.
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About this Report

BARANE &

Reporting Principles

BEE 3 S A

Materiality
BEM

Quantitative

g1t

Balance
i

Consistency

—E

SOFTPOWER INTERNATIONAL LIMITED

Interpretation

Bx

The report focuses on the ESG issues
that have material impact on the Group
and various stakeholders.

BHERHARERSERNEELS

BEYENRE HEREAREE -

Key performance indicators must be
measurable and comparable where
appropriate.
BRANBIRERAN T E  UEE
R TR -

The issuer should objectively and
truthfully report its current year ESG
performance.

BITAERE AEHERANFENIR
B g kESIENRR

The ESG report should be prepared
in a consistent manner, its ESG’s key
performance indicators can be compared
to understand corporate performance.
BIE - L@ RERBRENRE T ER
BB HRE  HEgRERIBBN
RASRAERIEIR AT AN ALLRR - AT AR
FRI o

BHEBRAERDE

Softpower’s Response

78 2 B B 1= FE

The Group conducts questionnaire to
understand stakeholder’s expectations.
Based on the results of the questionnaire,
the Group identifies and reports the Group's
material sustainability issues.

AEEFBMSHETHBDENRE &
A RERAEE  ERAFHEERE

5,

The Group's social key performance indicators
are sourced from the statistics of its relevant
departments. In addition, in order to
ensure the accuracy of environmental key
performance indicators, the Group has
engaged a professional consultancy, CCA,
to assess carbon emissions in accordance
with the local guidelines and international
standards.

REB & E B SRS DU IR R
BAEBPIRIAEET © LN - REERIRIRMRE
MIERHERY - AEBEREEXER
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The Group follows the principles of
accuracy, objectivity, and fairness to
report its achievements and challenges in
sustainable development.
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The Group ensures consistency in preparing
the report and manage its ESG data for
future comparison.
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Confirmation and Approval

Information contained herein is sourced from the official
documents and statistical data of the Softpower International, and
is aggregated from the management, operational and monitoring
information in accordance with the policies of the Group.
The Group has established internal control and formal review
procedures to ensure the accuracy and reliability of information
presented in the Report. Members of the ESG working team (“ESG
Working Team”) are responsible for formulating and disclosing
the relevant measures and key performance indicators. The report
was approved by the Board of Directors (the “Board”) of the
Company on 8 June 2020.

Opinion and Feedback

The comments and suggestions of stakeholders can help
the Group establish a more detailed and sound sustainability
strategy. You may contact the Company via email (email address:
ir@softpower.hk).

About this Report
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Message from the Management
EEETE

The members of the ESG Working Team have been undertaking
groundwork to prepare for the ESG Report over the past few
years, enhancing the awareness of these three aspects. We are
committed to integrating the concept of sustainability into the
day-to-day operations to improve performance of the Group, by
strengthening co-operation of various departments. The Group
will continue to contribute to society and the environment, as well
as to create value for stakeholders.

Sustainability-related issues pose various levels of risk to the
community and the Group. To this end, the Board is considering
incorporating ESG related risks into the Group's risk management
mechanism. The Board will regularly assess the risk factors of
environment, society and governance, and its impacts on the
business operations, in order to establish a systematic response
approach and prepare well in advance.

In 2015, the 2030 Agenda for Sustainable Development has
been approved by the 193 Member States of the United Nations,
adopting 17 Sustainable Development Goals. The Goal 6 “Clean
Water and Sanitation” among the 17 Goals, is the most closely
related to the Group’s business. Since the quality of our products
directly influences the health of the general public, increased
onerous responsibilities of controlling risk factors and improving
governance are placed on the Group accordingly. In addition,
the Group pays close attention to the Goal 5 “Gender Equality”,
and is currently examining further measures to be adopted in
strengthening equality and diversity in the workplace.

During the year, the Group will continue to focus on product
quality and safety. We have adopted a new system to strengthen
the regular communication between the departments and closely
control supply chain risks to ensure product safety and quality. In
future, we will collaborate with various stakeholders to continue
to raise their awareness on ESG issues, and formulate policies as
required to enhance the governance. We aim to boost corporate’s
overall performance, by adopting a two-pronged approach.

Chow Wai Koon Timothy
Chief Operating Officer
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Governance Structure

The Group is committed to continuous improvement in
sustainability performance, the ESG Working Team is responsible
for monitoring the implementation of policies sustainability and
work in such aspect. The ESG Working Team is directly monitored
by the Board. It is chaired by the Chief Operating Officer, while its
members include the various department head/manager. The ESG
Working Team regularly reviews the Group’s employment and
labour practices, community engagement, product responsibility
and relevant environmental protection work. The ESG Working
Team reports to the Board and makes recommendations in regular
basis.

The Board
=

Chairman of the ESG Working Team
ESG TtE/MAER

Members of the ESG Working Team
ESG T{F/MERKE

Sustainability Vision

The Group actively fulfils and undertakes corporate social
responsibility, and integrates concept of sustainability into the
day-to-day operations of the Group. The Group maintains daily
communication with stakeholders through various channels to
understand the expectations and needs of stakeholders. The
Group takes into considerations various environmental and
social issues when formulating its business development plans.
It is aimed to reach a balance among economic return, social
development and environmental protection.
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Sustainability Governance
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Duties of the ESG working team:
ESGT R/ MEMBEE :

e  Review and monitor the Group’s
policies, measures and performance
in ESG
ERREEARERE HEgkER
BBR - B RRE

e  Report to the Board and make
recommendations

AEESERIEHER

e Communicate with stakeholders
through appropriate channels
FREERTEFENEER
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Sustainability Governance
T?‘J’nﬁ%)ﬁ%/ﬁ

Risk Management

Risk management is a crucial constituent of good corporate
governance. The Group is committed to ensure the achievement
of the strategic goals and maintain business continuity in a
changing business environment. The Group has established a risk
management and internal control system. The Board is responsible
for monitoring the Group's risk management and internal control
system, and to review its effectiveness, including the establishment
of a clear corporate risk management framework and risk
management policy.

The Audit Committee accredited by the Board assists in
continuously overseeing the Group’s risk management and
internal control systems and reviews the effectiveness of the
systems at least once a year. The management also regularly
reports to the Board and the Audit Committee on the risks and
changes that the Group faces, and establishes internal control
measures to mitigate risks.

Looking ahead, the Group will gradually integrate ESG into its
risk management systems and procedures, in order to identify
the Group’s environmental and social risks and formulate
countermeasures.
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Communication with Stakeholders
BHoEERE

Mode of Communication with Key Stakeholders FEFMEBREIN

The Group attaches importance on communication with both REESHANI LI EBE - WA
internal and external stakeholders, and collects stakeholders’ BEERATRARBURESHENER - &
opinions via various channels in daily operations. The Group SERBERNEMEINGE £ PR
further strengthens the Company’s management policies and NAIWEBBERNEE - NEBEBRRED
measures according to stakeholders’ concerning issues. The EWT

Group's key stakeholders are listed as follows:

Group's internal stakeholders Group's external stakeholders

EERBEGE SEMBEGE

The Board, management, general staff Government and local regulatory authorities, banks and
EET EEAE  —RETL (potential) investors, contractors, suppliers, customers,

intermediaries, industry associations and the media, etc.
B REMEE#HE  RITE(BE)IRESE - &E
i HERE  BR  ROKEE  REEeRERS

Communication channels for stakeholders

FOENEBRRE

By means of telephones, email, questionnaires, daily meetings, factory visits, and networking events with industry
associations

FRER  BE Bt BFReH - IM2ELRERSMELD

The Group regularly organises networking events with
industry associations

AEETEHEF XA SRR LD
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Communication with Stakeholders
BoEBRE

Material Sustainability Issues

During the year, the Group engaged CCA to conduct stakeholder
communication activities, including a management interview and
the stakeholder surveys. The table below shows the procedure of
specific communication activities and analysis of opinion:

EXTHEEREE

RAFE » AEEZRFACCAETROEER
A BREEBSRNBNERERE -
ARBRIBNEESRENT :

The consultant reviewed the results of stakeholder communication
activities in the early stage and the Guide to compile 21 relevant
environment and social issues, covering aspects of environment (E),

Identifying relevant issues employment and labour practices (L), operating practices (O) and
s RIMERE A community investment (C)

BERRBERNNFIERBIINERLRERES - FiEL2118

EREREE R e%E -

MERE ) BERSTER () 2&
BH (O RIZE (C) 5

v
Collecting stakeholders opinion Conducted interview with the management and a questionnaire
WERHHEER survey to assess the materiality of relevant issues (a total of 92 valid

responses were collected)

HEREETIRNARBSHES  FEEEEENEZE (W

BHRMEREE)
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Communication with Stakeholders

Based on the results of materiality assessment, the Group has
identified 11 issues as “Very Important” to be prioritised as shown

below:

[\[e} Aspect
55

1" L
20 0
12 L
18 0]
9 L
19 0]
13 L
17 0]
15 0]
16 (0]
21 C

K ERRE

REEZUEEOITER - NEERERI11E
FRASFERNELEERE  WTEXR
FINE

Softpower International’s Materiality Matrix for 2019

2019 B HE R E EM B

Important

HENENEEN

Importance to Stakeholders

Very Important
FEER

Impact of Softpower International’s business on Environment and Society
BHEBRHBERMENHERE

Issue

No.
5%

Promotion of occupational safety and health

HER X 2R
Anti-corruption
REF

Training and development

AR

Protection of customers’ privacy

RERFILE

Employment management system
EREREHE

Protection of intellectual property rights
IRAEMBERE

Prevention of child or forced labour

B3 1EZ Tekaa s T

Product after-sales service

EmE &R

Product quality management
mEEEE

Fair and responsible marketing

AEREEEREH

Caring for society

Bt

Aspect
£l

Issue

Diversity and elimination of discrimination
Z AL MERR AR
Supply chain management

frrEsEe

Management of greenhouse gas and air pollutant emissions
BERBRERSAMHERER

Water usage and efficiency management

KR E IR

Waste management
MER
Energy usage and efficiency management
R AR E R
Respond to climate change
FEETSRIRE L
Manage the impact of the operation on the environment

and natural resources
EREBBHBRERRABERNZE

Sewage discharge management

JIKBEE IR

Efficiency of use of other resources and efficiency
management

HAERER 2 R MR E IR
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Employment and Labour Practices
EBREREIER

Softpower International is committed to maintaining equal,
mutually-trusting and respectful relationships with its employees.
The Group implements the Employee Handbook and industry
codes to provide employees with a safe and healthy working
environment, as well as continuous learning and development
opportunities.

Health and safety

In order to manage occupational safety and health effectively, the
Group has formulated a series of measures and policies to ensure
the health and safety of employees in different positions.

To raise employees’ safety awareness, the Group provides a safety
guideline for all new employees and arranges health and safety
courses for the staff in the warehouses. The topics include the
Occupational Safety and Health Ordinance and Regulation, safety
regulations for operations under adverse weather, and safety
regulations for manual handling operations.

To reduce the risk of work-related injuries in warehouses, the
Group has formulated the Warehouse Safety Regulations and
Safety Code for Work-at-height, in order to help formulating
safety codes which provide guidance to warehouse staff with
different positions. For example, mobile machinery operations
(lifting machinery, forklifts), manual handling operations, outdoor
working, good site tidiness, and the proper use of ladders and
workbenches.

During the year, the Group has engaged a registered safety officer
(the “Safety Officer”), providing health and safety training courses
for warehouse staff biannually. The Safety Officer is in charge
of inspecting warehouse of the Company, writing safety check
reports, and provide professional advice to the Management
regarding working environment safety and equipment. Currently,
the Group has appointed a staff in the capacity of safety
supervisor to enhance the safety level in warehouse. The main job
duties of the safety supervisor include: providing safety awareness
training, formulating safety codes, organising safety meetings
regularly, arranging employees to attend occupational health and
safety training, reporting on cases of work-related injuries, and
advising and executing preventive measures. During the year, the
Group arranged safety training like accident review and safety
training and occupational safety conviction records to certain
warehouse employees. After the completion of the training, those
trained employees will share the key points of the course to other
employees at the internal safety meetings to enhance the safety
awareness of all employees.

SOFTPOWER INTERNATIONAL LIMITED RBHEIMRERLT
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Employment and Labour Practices

During the year, there were no cases of work-related fatalities.
Nevertheless, there were 12 cases of work-related injuries (10
employees were injured) at the warehouse in Yuen Long, with
an injury rate of 64.9 cases per 1,000 employees and 200.5 lost
days. It was found that most work-related injuries resulted from
bruises, twists or fractures that happened during lifting, moving
and handling of goods, or work-at-height. As of the end of the
year, the injured employees have received appropriate treatments
and were granted injury leaves, timely injury leave payment
and compensation according to the Employees’ Compensation
Ordinance.

Looking ahead, the Group will continue to strengthen the safety
awareness of employees, and update the safety code from time
to time, in order to enhance the safety level of warehouses.
The management of the Group also plays a monitoring role by
regularly inviting warehouse supervisors to attend management
meetings to report condition of working environment, and review
on it, when necessary.

Development and Training

Continuous learning brings development opportunities to
employees. It ensures they have acquired and applied professional
skills to develop their roles in the workplace. During the year,
the Group has launched the “Talent Training and Promotion
Programme”, aiming to boost employees’ communication skills,
problem-solving skills and team spirit, as well as to attain their
core competitiveness, supporting their career and personal
development. Meanwhile, this nurtures talents for the future
development of the Company. The Group provides specialized
training for outstanding and potential employees, as well as
assessment and promotion opportunities, those who are qualified
in the assessment will be promoted to the Group’s management
or important positions.
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Employment and Labour Practices
EBREREIER

According to the Employee Handbook, the Group takes
reference from employees’ individual annual performance to
analyse the needs for employee and to formulate the training
and development plans, along with appropriate subsidies. The
Group, in collaboration with the suppliers, arranges employee
trainings on the use of the products. Besides, the Group also
arranged employees to have training from external institutions,
including Construction Industry Safety Card course and other
safety-related training. The Group also arranged employees to
participate in the Strengthening Program for the “Understanding
and Implementation of the GB Quality Standard of Scrap Paper in
Hong Kong Recycling Industry” training course organised by the
Hong Kong Quiality Assurance Agency. On top of that, the Group
provided the employees at the accounting department, company
secretarial department, and human resources and administrative
department, etc with subsidies for course fees and professional
membership fees related to their position. It is aimed to assist
employees in constantly improving their expertise of various
departments and the compliance manual.

Employment System

The Group has a total of 161 employees under the scope of
the Report. Over 90% of employees work in Hong Kong,
the remaining work in the operation sites located in Macau
and Shenzhen respectively. The Group’s Corporate Social
Responsibility Policy provides guidance on employee management.
In accordance with the Employee Handbook, it also regulates the
Employment and Labour System, to provide the comprehensive
labour protection and socially recognised welfare measures to
employees.

SOFTPOWER INTERNATIONAL LIMITED RBHEIMRERLT
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Employment and Labour System
EREREIHE

Remuneration and Dismissal

HN K R

The Group is committed to offering
competitive remuneration for
employee acquisition and retention.
The Group regularly reviews
the staff remuneration policies
based on the factors of employee
performance, market salary trend
and inflation.

The Group and its employees may
terminate the employment contract
for personal reasons or other factors
with appropriate notice periods or
payment in lieu of notice.

REBHNIR‘AT SRS IO
BHIAMR A s BB B T - X0 HAH R
BTRI - MEHMES BEK
RS R F= i e Fr B SRR o

AREBME Tl RE AR B EM
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Employment and Labour Practices
EBREREIER

Recruitment and Promotion

BREET

The Group upholds the principle
of openness and provides equal
opportunities in the recruitment
process, to employ staff based on
the qualification requirements of
individual positions.

The Group provides outstanding
employees with advancement
opportunities and appropriate
promotion opportunities.

NEEEREBRESARLTE
SPAI - IR E BB A B A8 B kS
HA&e#EmET -

AEERRAHENHE TREER
He  YETEESHNRE -

Working Hours and Holidays
TERER R

The Employee Handbook sets
out the working conditions,
including working hours,
holidays, salary and benefits,
etc.

In addition to statutory and
annual leave, employees also
enjoy sick leave, maternity leave,
paternity leave and marriage
leave, etc.

CEIFM)RTRIEGRE - &
BIERR - RY - HFHEE

R -

oA RERERS - BT
SHRE BB SEBRLE
3% o

Equal Opportunities, Anti-
discrimination

FEHE  RIER

The Group ensures each job
seeker and employee will not be
discriminated and treated unfairly
due to its age, gender, nationality,
religious belief, marital status,
sexual orientation and disability
during job seeking or employment.

A BRIR SR E R B AR
Y ELICES TR
Bl TN - R SIRAR - B
RSB - MR EBR R AT
o

Prevention of Sexual Harassment

Bh bt ERIE

The Group has zero-tolerance for
sexual harassment and gender
discrimination. To prevent sexual
harassment in the workplace,
the Group has established and
implemented an employee
grievance mechanism. Employee
who has been sexually harassed can
file formal complaints with their
department heads, managers or
the human resources department.
All complaints will be treated
confidentially and independently.

AEBEERBENEREREKRE
RBHREE - By TERER
B ARESEYIHEETRHR
el o B TR MRE - ATRER
FEE  KEIANERBEL S
#F - MATA BRI ERE REL
BRIE o

Benefits and Welfare

FERERN

To strengthen employees’
sense of belongings, the Group
provides all full-time employees
with various medical benefits,
feast gathering and activities.
To recognise the employees
with long-term service and
contributions, the Group
presents Long-term Service
Awards to employees who have
served for every 10 years.

ABTREEINEBER K&
BAMAEHBE TIRHRIARE
BER - - BIBEREH - K
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RIEEmMIOFEMN 8 T 3
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e
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Employment and Labour Practices
EBRERREZEIER

Labour Standards

The Group strictly prohibits the employment of child labour and
illegal forced labour. In accordance with the Prohibition of Child
Labour Policy and the Group’s Employee Handbook, all employees
of the Group must be aged 16 or above. Before hiring any
candidates, the Group must take effective procedures to verify
their age, including but not limited to checking photo-bearing
documents issued by the government departments.

To prevent forced labour, the Group prohibits any brutal
treatment or threats of any employees (including any form of
sexual harassment, corporal punishment, mental stress or verbal
abuse). In addition, to protect employees’ right to choose their
employment freely, the Group ensures that all employment
relationships are voluntary. The Group also provides regulations for
staff working hours and rest day arrangements. If the employee
agrees to work out of office hours due to an emergency, it will
be considered as overtime work. The department heads and
managers are required to verify overtime work arrangements and
grant compensation leave afterwards.

Looking ahead, the Group will further revise the Employee
Handbook by including a diversity policy applicable to employees
of all ranks to create a diversified and inclusive working
environment.

Annug’ Dinner2019 /(|27
SRR T iR vv ()
\ ¥ v

The Group’s Annual Dinner

REEBFRE
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The Group is committed to improving supply chain and quality
management with the establishment of long-term, mutually-
trusting relationships with business partners. In addition, the
Group is devoted to proper management of environmental and
social risks, by assuring products and services and adhering of
integrity principles. Therefore, the Group continues to execute
internal regulations such as the Corporate Social Responsibility
Policy, the Supply Chain Management Policy and the Product
Responsibility Policy to ensure product quality and reduce supply
chain risks.

Supply Chain Management

The Group attaches utmost importance to the management of
supply chain and maintains co-operation relationship with supply
chain business partners. During the year, there were 36 major
suppliers of the Group, located in eight countries.

In order to ensure that supply chain meets environmental and
social requirements and the level of corporate ethics, the Group
commits, in accordance with the Corporate Social Responsibility
Policy, to assure that its products and services comply with
relevant environmental laws and regulations, and its operations
to respect, promote and facilitate international principles related
to society, environment and corporate ethics. The Group gives
priority to products and services that obtain the Green Label
when possible. It is aimed to utilise resources effectively, with the
reduction of hazardous and non-hazardous waste.

The Group has a Form of Supplier’s Basic Information to record
the basic and relevant information of new suppliers when
tendering. The supplier will be engaged to supply goods when
the form is being reviewed and approved by the management.
The Group will assess the performances of suppliers in terms of its
quality, finance, price, environmental protection and labour rights.
The one with the most outstanding performance which also
complying with the relevant regulations will be engaged.

The quality of the Group’s product is directly influenced by
the quality of incoming stocks from suppliers. To reduce the
operational risks in the supply chain such as quality, health and
safety, the Group has set up the Quality Control Department
directly under the Chief Operating Officer. The department
conducts quality testing regularly and reviews pipe products
according to international standards and customer requirements.
Products must undergo established review and inspection
procedures before official delivery.

Operation Management
SEEE

AEEF N EHERLMEETE - HA1IE
BHEYREREERE  ZEEERER
HeRk  REEmMRBEER - ARET
FOZRA - Bt - AEEFERT(REM
SEMEBR) - (HEREERR) MERE
ERE) ENHREFNE  BREMEER
KGR SR o

HrEgEEE

AEESERHEHEENEE - WHEHEEER
BRHERFRENAERER - AFE A%
B TEHEFAE=17"K  Bh/\EAR
R o

RERTERNTARBELGETEER - U
REZEBEBROKF  AEER(EELEGE
EBR) AR B REIR (L8 78 B 2 mm S IR 7%
FABERNRREARZIER - AREEFES
BE - #EMMUEARUTE REHRDLEE
EHERRA - ERERBEERATHNER
T ARBEXZEEREHBERREE &
WERERERLBMVELRENEEER
YR EE i MR

AEERI(HEEBHEAERR)  EEE
KA AR OB RRNERIBEE
F HEEREELR S BHERAEHRE -
AEEERELENSRFIZHERNRE -
F17% - (BIE - RIR - SBARTENKRE
VTHRARABRF N RTEEEEIROMHE
7 o

AEENEREETIMEEOREE B
BYE - AT RERENTAEREERE
BE2EHENSHNSERR - AEED
RISERNE  EEREAEEEREEE
B QERISREEEERESERE
METRERE  BREEES - EQAR
BE I IR ITERRRSRE  FAE
H U5 o

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 —ZE—hEEBE - HEREARE

17



18

Operation Management
SEEHE

Stages of Inspection

B R

Content of Inspection

BERAR

Assessment of control procedures

AZIERIRE

quality control procedures

Regular visit to supplier factories to review the applicability and effectiveness of

TR HEERRE - FBxnEEiRrERER AR

Inspect goods ordered
AZR] B Em

Regular visit to supplier factories to review the quality of the Group’s products
ordered, including appearance, size and coating related tests

EHRHERRE - BRAKENEEREE - BRIMN - RTRZEEW

[l

Random inspection of
incoming stock

R EEm

warehouse of the Group

Third-party testing
E=T71R RHREmMmEEE =

Sampling inspection of incoming stock to conduct coating testing at the

RAEEERYREERETHIE - HEMRZEETHRAH

Sending the sampled products to third-party testing agencies for testing
TR EETTRIR

The Group holds cross-departmental quality meeting (“Quality
Meeting”) regularly to report and discuss issues related to quality
inspection control. The members of the meeting include the
Chairman of the Group, the Chief Operating Officer, and the
responsible staff at the Sales Department, Purchasing Department
and Quality Control Department.

Product Responsibility

Softpower International attaches great importance to product
quality. As product quality would directly influence customer
health and safety, the Group ensures products’ legitimacy and
proves their conformity to the statutory standards by actively
obtaining certificates and acceptances. During the year, all
products of the Group have obtained “General Acceptance” (GA)
by the Water Supplies Department of Hong Kong.

SOFTPOWER INTERNATIONAL LIMITED RBHEIMRERLT
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"General Acceptance” for

The Waterworks Regulations —
plumbing products

The Water Supplies Department of Hong Kong (“WSD")
implements “General Acceptance” (“GA") pre-approval
system for plumbing products during the approval procedures
of plumbing projects. Qualified plumbing products must be
provided with a sample test report issued by a local laboratory
accredited by Hong Kong Laboratory Accreditation Scheme
(HOKLAS), or a certificate issued by the British Standards
Institution Kitemark (BSI Kitemark) or Water Regulations Advisory
Scheme (WRAS) to prove conformity of the products to the
statutory standards.

The WSD conducts random compliance tests on plumbing
products that obtained GA. Test items include chemical
composition (metal elements contained the parts that come into
contact with drinking water) and the main functions of plumbing
device to monitor if the products continue to meet with all
required standards.

During the year, around 12 sample tests were conducted by
WSD on plumbing products supplied by the Group. The tests of
the plumbing products revealed no cases of non-compliance.

Trigger Mechanism of Recall Procedures

The Group has established the Quality Control Department
which is responsible for inspection of suppers factory production
facilities and goods, sampling inspection of warehouse and
third-party testing. It coordinates the workers in the Purchasing
Department and Sales Department.

Trigger Mechanism of Recall Procedures (B YR 72 P 1Y 8 BE A 1))

During the day-to-day sample inspection of goods by the
Quality Control Department, spotting of unqualified products
or external complaints will based on Trigger Mechanism of
Recall Procedures trigger a cross-departmental Quality Meeting
which is responsible for reporting quality issues, assessing risks
and severity, and resolving the need for product recall. If a
recall is decided, the Sales Department shall notify the affected
customers of the recall arrangements. Regardless of whether a
recall is launched or not, the Group requires suppliers to find
out the causes of quality issues, strengthen the internal quality
control and carry out improvement measures.
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Operation Management
SEEHE

During the year, the Group received 12 complaints about product
quality and labelling. For which it had undertaken follow-up
measures such as the defective product recall followed by an
investigation and arranged replacement of the products for the
customers concerned. The Quality Control Department did not
notice any unqualified products during the daily sample inspection
of the goods and there were no cases of product recall due to
safety and health issues.

Intellectual Property and Customer Privacy

For the Protection of customers’ privacy and intellectual property
rights, the Employee Handbook specified that any information
about the customers or suppliers obtained as well as confidential
information including trade secrets, transaction records, and
technical, etc, which must not be directly or indirectly used nor
disclosed to third parties. If any leaked confidential information
is revealed, remedies must be taken immediately and the
management of the Group shall be notified for making relevant
decisions.

Anti-corruption

The Group pursues a corporate culture of honesty and integrity.
The Group implemented the Gift and Entertainment Policy, which
prohibits employees from receiving inappropriate benefits such as
receiving cash or kickback, etc. The employees of the Group shall
not have the intention to seek or obtain benefits and ensure the
entertainment between customers and manufacturers complying
within the reasonable value and frequency.

The Group also set up a whistleblowing channel for reporting
corruption or fraud for employees to report any violations or
malpractices. All report is directly followed up by the Audit
Committee.
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Environmental Protection

Softpower International incorporates the concept of environmental
protection into operations, reducing the impact on the
environment. The Group implemented the Environmental
Protection Policy, which underlines its commitment to including
environmental management into its business decisions, in order to
improve the efficiency in the use of energy and natural resources,
prevent and minimising the generation of waste, and reduce
pollution to land and the atmosphere.

Emissions
Greenhouse Gases

During the year, Softpower International engaged a professional
consultancy to conduct carbon assessment of quantifying the
emissions of greenhouse gases (GHG) (or “Carbon emissions”)’
generated by the operations, in order to further review the
effectiveness of the policy and formulate improvement measures.

The assessment results revealed the major source of emissions in
2019 came from combustion of fossil fuel in stationary and mobile
source from scope 1, which accounts for approximately 64% of
the carbon emissions; followed by energy indirect GHG emissions
from scope 2, which contributes to 30% of the carbon emissions.

I

L The quantitative assessment is conducted according to the
Guidelines to Account for and Report on Greenhouse Gas
Emissions and Removals for buildings (Commercial, Residential or
Institutional Purpose) in Hong Kong compiled by the Environmental
Protection Department and Electrical and Mechanical Services
of Hong Kong, The Guidelines for Accounting and Reporting
Greenhouse Gas Emissions - Other Industrial Enterprises (Trial) by the
National Development and Reform Commission and references to
international standards ISO 14064-1 and the GHG Protocol.
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Environmental Protection
RIERE

During the year, the total emissions and intensity of greenhouse
gases (“GHG intensity”) are similar to that of 2018. The major
source of emissions, combustion of fossil fuel in stationary and
mobile source from scope 1, reduced by approximately 2%
compared to 2018; followed by purchased electricity from scope 2,
increased by 2% when compared to that of 2018. Other indirect
GHG emissions from scope 3 increased by approximately 12%
compared to last year. Emissions in scope 3 relevant to business
travel by air increased significantly (approximately 30%).

GHG emissions

KREE  AEENEEREAHENEERE
HE2018F 4K - TEHMRE - SBE1HE
EMBEIRICAWREHR B —F12018F 8L
BT #12% © = KEBERUR — S & 28950
BEE ) — BA2018F MALLIE IN4I2% - EE
SHEMEZEEREBEMAIREFIEND
12% : G ISR TR B@HE R S E 3815
IAEEFEE (8930%)

AEREHEN

Scope Emissions (tonnes of CO2-e)

#[E HWE (A —abirzE s
2019 2018
20194 20184
Scope 1: Direct GHG emissions? #HE  EERBEEREBY 443.7 454.7
Scope 2: Indirect GHG emissions? #HE2 : BEAEREHIC 205.4 200.7
Scope 3: Other indirect GHG emissions*  #i[E3 : EEE8 = RS HER 421 375
GHG emissions in total REREHNAS 691.2 692.9

GHG intensity (in terms of floor area REREBRE AT I KEE
per m2) FTH) 0.028 0.028
L L

2 Scope 1 includes emissions of fossil fuel combustion from stationary
and mobile sources. The office in Shenzhen does not involve
emissions of fossil fuel combustion from stationary and mobile
sources. Therefore, there is no relevant emissions from scope 1.

& Scope 2 includes emissions caused by purchasing electricity from the
power company.

. Scope 3 includes upstream and downstream emissions from waste
paper disposal, fresh water treatment, sewage treatment and the
employee’s business trips in Hong Kong. Operation sites in Macau
and Shenzhen are not included.
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Air Emissions

Air pollutants directly emitted by the Group mainly came from
air emissions produced by the vehicle engines, including nitrogen
oxides, sulphur oxides, respirable suspended particulates. The
Group'’s emissions of nitrogen oxides and respirable suspended
particulates reduced by 14% and 18% respectively comparing to
2018; the emissions of sulphur oxides increased by 5% compared
to 2018.

Air emissions

BER
Category
Wl
Nitrogen Oxides Ek=tia?)
Sulphur Oxides wa ity
Respirable Suspended Particulates ELON uss
I
2 In order to reveal the environmental indicators comprehensively

within operations, air emissions of forklifts was calculated according
to The Technical Guide for Compiling Emissions Inventories of Non-
road Mobile Sources of Air Pollutants (Trial) announced by Ministry
of Ecology and Environment and other relevant resources in 2019.
For a fair data comparison, air emission of forklifts in 2018 was re-
calculated with the same methodology.

& Shenzhen Office does not involve in the emissions of combustion of
fossil fuel from stationary and mobile source, therefore, there are no
relevant air emissions.

Environmental Protection
RIERE
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Emissions (kg)®

ez (F72)°
20196 2018
201946 20184
2,285.7 2,658.3
18.5 17.6
162.8 198.8
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Environmental Protection
RIERE

Waste and Sewage

The main type of waste of the Group was non-hazardous wastes,
including office paper and other daily waste. As the number of
waste written-off inventory increased along with its packaging,
the generation of non-hazardous wastes of the warehouse
in Yuen Long increased. The total amount and intensity of
non-hazardous wastes increased by approximately 30%; the
production of hazardous wastes decreased by 1.5% in 2019
compared to 2018. The sewage discharge of the Group is sourced
from domestic wastewater. Sewage produced were discharged
to sewage treatment facilities through the local sewage collection
system for treatment.

Waste
Y]
Category
Rl
Hazardous waste BEEED
Hazardous waste intensity EEEEYETE

(in terms of floor area per 1,000 m?)

Non-hazardous waste mERREY)
Non-hazardous waste intensity MEREEMEE

(in terms of floor area per m2) AT KmEE
In order to reduce the amount of waste paper, the Group
encourages to reduce paper usage and use recycled paper. The
offices set up paper recycling bins. The collected waste paper is
regularly delivered to waste recyclers.
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22 (AME)
2019 2018
20194 20184
0.066 0.067
0.003 0.003
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Use of resources

The main source of energy usage of the Group is diesel. During
the year, the consumption of diesel was 1,342.9 MWh, reduced
by 8% compared to 2018. Along with the vehicle renewal plan
implemented last year, the Group will consider forklift truck
renewal plan by gradual implementation as needed to reduce
relevant energy consumption.

During the year, the consumption of electricity is 393.5 MWh,
which is similar to 2018. In order to optimise the use of resources,
the Group also provides trainings with business partners to
enhance the awareness of energy conservation of employees apart
from actively promoting the reduction of electricity consumption.
The Group also promoted participation in conferences conducted
by green companies to learn practical experiences and
recommendation.

Energy use
RERE

Category
25

Direct energy’ Gasoline
HERR i

Diesel

S

LPG

RACAMR,
Indirect energy Electricity
A REIR B

Total energy consumption
BEREEE

Energy intensity (in terms of floor area per m?)

EERTE AP KEEE)

L

g Office in Shenzhen does not involve in the use of direct energy.

Environmental Protection
RIERE

BIREM

AEBSEIEMRRERALER - AFED
SORFEE 1,342 9K ELRE » LL2018F E R
8% o BEE FFEHITEHMERE - &
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Consumption Unit
= B
2019 2018
20194F 20184
267.9 244.9 MWh
JKFL
1,342.9 1,461.7
128.6 72.8
393.5 391.0 MWh
JKFL B
2,132.9 2,170.4 MWh
JKFL B
0.086 0.087 MWh/m?2
JKELEE, oK
L

7 N IRAENSREREROER
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Environmental Protection
RIERE

In terms of water consumption, apart from water for domestic use,
numerous products need to be rinsed before delivery. During the
year, the Group's water consumption increased by 19% compared
to 2018, reaching 2,574 cubic metres. To reduce the water
consumption, the Group set up a rainwater collection system
in the warehouse, which will be used for sprinkling for cooling
the warehouse. Water used by the Group is obtained through
municipal water supply and there is no difficulty in water sourcing.

FERKAE @ BRTHEERKI ZEER
EMEEAKIREF - NEE - AEH
RIFEKELL2018F L MN19% + 2,574 5
KeBTERAKER AEBRERRILT
WERKES  EBRERBKERZA -
NEBRFTEBKYEBTERMEKEER
5§ FAMERSKRELLSERHE -

Water resource consumption?®
KEREE S

Category
Lhall

Total Water consumption (m3) BFEKE (LK)

Water consumption intensity
(in terms of floor area per m?)

The Group consumes enormous product packaging for the
sales of retail products. The product packing materials used are
usually plastic bags, nylon bags and cardboard boxes to ensure
product quality and intactness throughout the transportation
process. During the year, the Group consumed nearly 16.5 tonnes
of packing materials, which increased by approximately 24%
compared to 2018.

Softpower International will continue to assess, record and reveal
annual GHG emissions and other important environmental data,
using data of the year as standards for reviewing the effectiveness
of measures in future.

I
e Currently, water at all sites of operation is obtained through
municipal water supply. As the office in Hong Kong and the office
in Shenzhen do not install independent water meter, therefore, its
water consumption cannot be obtained.

SOFTPOWER INTERNATIONAL LIMITED RBHEIMRERLT

Water consumption (m?)

FREE CARF A EERTH)

FEkE(ZHK)
2019 2018
20194F 20184
2,574 2,158
0.11 0.09

AEBRMMTERBEFRAENERE
o ER—MUABHE  BEXREHESE
BEEME UBRREEEHBREZERR
BHRTRMY - RNEE - AEBBEEL165A
WEELEE R - E2018F L ANAI24% °

BABRGEENS DM EFRERE
RESFREEMERREEE - YUAFE
EVBURIEEE - LA B IR AT HEHERRK ©

L
e B A% 2B A ARG BB IRHOKE
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The Environment and Natural Resources

Softpower International attaches great importance to the impact
of business operations on the environment and natural resources.
The Group is committed in the Environmental Protection Policy
to incorporating the concept of environmental protection into
business decisions, so the development of the Group is consistent
with the goals of social sustainable development. Currently, the
Group does not involve in manufacturing production. Therefore,
apart from emissions and the use of resources mentioned
above, other significant impacts on the environment and natural
resources have not been identified within the scope of the report.
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Environmental Protection
RIERE

BRERRXARER
BHBERBREREKZEHRREEAAER
VR o AEBE GRERBE) AE KRR
TRARERRET  ERNKEBRELE
AFERRAZE B - BA AEETHR
TERAEE Bt B EAsBi R ERE
FAON - AR SR i AR 28 ) HE 3 o o6 L 0 L A
RERRARERNEATE -
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Community Investment
HERE

“To take from society, while to give back to society” has always [Mettg  Azug] —EEENEEHE
been the corporate mission of Softpower International. The Group ¥TRE c REEBHBEMARGEE - B
is committed to caring for and serving society by establishing the (EMEETEER) R GLEBR) mIEK
Corporate Social Responsibility Policy and the Community Policy, R BBEIERARBEERIBEITEIOEE
to encourage employees to give back to society through voluntary g RHEHEREETE AEEEER
activities and making donations to the community, bringing BHRBERE  FLFEERIERAR
positive impact to the society. The key targets of our services fE o AEE - AEBEESMMRIEE - B
include the elderly, young development and low-income families. BARRIE & B BB EE)E £4178,0008 T -
During the year, the Group continued participating in community HEI78EZR T/ \Es o

projects, contributing over HK$78,000 in donations and event

sponsorship and 78 volunteer service hours.

Caring Event 2019 - Happy Rice Delivery

The volunteer team of the Group participated in the Happy Rice Delivery organised by The Hong Kong Air
Conditioning and Refrigeration Association Ltd (“ACRA"). The event aims to show care for the elderly by offering
them jasmine rice, and to share daily lives with them. The Group’s volunteers were pleased to participate in such a
meaningful event, which is consistent with notions of care and serving the community.

BEEITE2019 - AR LERE
AEENETESRSERFTEEANSRBEGEARAF (VTRAE]) BRI OB RENIKKTTE - BAZ

REBZRGEAL  BORE  BMMoF4EEHE ARENRIFFSE2EAERNEE  ERBEERE
o RGHE -
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Community Investment
HERE

Caring Event 2019 Joyful Lunch

The Group's volunteers participated in the Joyful Lunch organised by ACRA to celebrate the Winter Solstice with
200 low-income elderly. Joyful Lunch is a large-scale gathering held annually. The Group’s volunteers enjoyed
performances together and gave elderly presents, showing care for the elderly. Besides volunteering, the Group
also funded the luncheon.

AR ETE2019-REBRTE
AEEREETER2EHSRBASRERNEEERTE  #EENLEE200HBBEARE —EH ¢§ i

EEFONREERESEF ENARE  FEIMAMEXEALEE  EREM-AMEREHA LBALER
WeRTEITEY AKETEES LEBRRTE -

UI%
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Community Investment
HERE

SMART Elderly SMART Life: Visit SMART HOME

The Group's volunteers participated in an event organised by the Lions Club in April 2019. The volunteer team
has prepared a session of music therapy training and a tour visiting smart homes in Tseung Kwan O for a group
of elders and their caregivers. The event allowed the participants to join appropriate activities and understand
household arrangement to bring more convenience to their daily lives. Appropriate activities and understanding of
supporting tools for daily life will advance the elder caregiving.

BREBER AR -[KIEmHi

AEENBETI2EBM TSN
REBEESBERERNEE
SHEESE - BENEB MR

A

—NFOARRE - ETERFERLZ ST LFENRE - REFRE
FEER  BHMEEAFTENXI  2MAENEE R T RINFAIEREZH -
MEZAE LB TR - BRERE D EEMHKE -

z
EX
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Community Investment
HERE

Bowling Charity Competition cum Children’s Bowling Fun Day

The Group's volunteers participated in the Bowling Charity Competition cum Children’s Bowling Fun Day in April
2019, organised by the Lions Club. The volunteer team engaged with children through interactive activities and the
bowling competition on that day. Apart from fund raising, the event allowed children to develop their potentials
through the activities, to expand their social networks and to learn the spirit of teamwork, so that they can have a
healthy mental and physical development.

RBEREELBREREZERKELA
AEENZT2BAMFEN T NFOAERNRKREREELBEFERERKRFALA - ETEKERER

BETEBEDMRERINLE - SR8 tREZRECIPTRELER  BRARET  YEBEIE
Btges - EbPIEREENLEEE -
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Compliance Management
EREE

The Group is committed to ensuring its business operation
complying with relevant regulations. The Trade Descriptions
Ordinance and the Waterworks Regulations have been identified
as the laws and regulations carrying significant impacts based
upon the business nature of the Group. It is mainly due to public
concern aroused over the quality material of pipes after several
suspected product quality and safety issues arisen, resulting in
more prudent attitude taken when customers purchase products.
Meanwhile, the government and industry have also raised
concerns and standards regarding pipeline quality and safety.
Non-compliance with relevant laws and regulations will influence
the Group's sales performance of pipes, as well as responsibilities
addressing health and safety issues of the society and the public.

In order to ensure compliance with the above-mentioned laws and
regulations, the Group has set up the Quality Control Department
to be responsible for sample testing of products provided by
suppliers, so as to ensure the product quality complies with the
relevant legal requirements. During the year, there were no
cases of non-compliance with the above-mentioned laws and
regulations in the Group, and no legal cases in relation to corrupt
practices brought against the Group or its employees.

There was no relevant laws and regulations that have a significant
impact on the Group relating to emissions, employment, health
and safety, labour standards and anti-corruption.

SOFTPOWER INTERNATIONAL LIMITED RBHEIMRERLT
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Environmental and Social KPl Summary

Environmental KPI Summary

RERBANERER

BRRERHEEREVERER

Environmental KPI 2019
RERRERES 2019F
Type of emissions and the relevant emission data®
R EEREEERBE
Nitrogen Oxides (NO ) 2,285.7 2,658.3 kg
pk=Kld) Tr
Sulphur Oxides (SO ) 18.5 17.6 kg
=Kl Tr
Respirable Suspended Particulates (RSP) 162.8 198.8 kg
BFRER Tr
GHG emissions
BRERBAENRE
Scope 1: Direct GHG emissions ' 443.7 454.7 tonnes of CO2-e
HE: BERREREHR NE_SREE
Scope 2: Indirect GHG emissions ! 205.4 200.7 tonnes of CO2-e
#HE2 : FEORERBH N _SREE
Scope 3: Other indirect GHG emissions '? 42.1 37.5 tonnes of CO2-e
#E3 - KRR EREBHR AR E
GHG emissions in total 691.2 692.9 tonnes of CO2-e
RERBEHNE AE—EtiRES
GHG intensity (in terms of floor area per m?) 0.028 QMStmmdeOdewmmam
RERBEE AT REEFE) AW —ELIRESTHK
Hazardous waste
BEBREYEE
Hazardous waste 0.066 0.067 tonne
RERRENEE NI
Hazardous waste intensity (in terms of floor area per 1,000m?) 0.003 0.003 tonne/1,000 square metre
BERENEE UETTHAEEAH) AW/ FERK
Non-hazardous waste
BEREYEE
Non-hazardous waste 2032 156.5 tonne
BERRNEE NI
Non-hazardous waste intensity

(in terms of floor area per m?) 0.008 0.006 tonne/square metre

EEZERNTE ABY T AERSE)

YNUPES S
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Environmental and Social KPl Summary
RERHERRENIEEER

Environmental KPI 2019

BERRENER 20195

Total Energy consumption

BRAHE

Direct energy "2 1,739.4 1,799.4 MWh

BEERRREE KL

Indirect energy 3935 391.0 MWh

R RIESE K

Energy intensity (in terms of floor area per m?) 0.086 0.087 MWh/square metre

RREE CAGF KA ) KEEE,FHA

Total water consumption '

BFEKE ™

Total water consumption 2,574 2,158 Cubic metre

BFEKE MK

Water consumption intensity

(in terms of floor area per m?) 0.11 0.09 Cubic metre/square metre

FKEE CAGF I KEEH) NFRFHAK

Total packaging materials used in finished product **

R mATAERMHNEE

Total packaging materials 16.5 13.3 Tonnes

BEMHES NI

Intensity of packaging material (in terms of sales) 0.030 0.025 Tonnes/million HKD

BEMHEE ANERETE) AW/ BBET
SOFTPOWER INTERNATIONAL LIMITED BHEKBERAF



Environmental and Social KPl Summary

L

In order to reveal the environmental indicators comprehensively
within operations, air emissions of forklifts was calculated according
to The Technical Guide for Compiling Emissions Inventories of
Nonroad Mobile Sources of Air Pollutants (Trial) announced by
Ministry of Ecology and Environment and other relevant resources
in 2019. For a fair data comparison, air emission of forklifts in 2018
was recalculated with the same methodology. In 2019, Shenzhen
Office does not involve in the emissions of combustion of fossil fuel
from stationary and mobile source, therefore, there are no relevant
air emissions.

Scope 1 includes emissions of fossil fuel combustion from stationary
and mobile sources. The office in Shenzhen does not involve
emissions of fossil fuel combustion from stationary and mobile
sources. Therefore, no relevant emission from scope 1.

Scope 2 includes emissions caused by the purchased electricity from
the power company.

Scope 3 includes upstream and downstream emissions from waste
paper disposal, fresh water treatment, sewage treatment and the
employees’ business trips in Hong Kong. Operation sites in Macau
and Shenzhen are not included.

Office in Shenzhen does not involve in the use of direct energy.

Since all offices in Hong Kong and Shenzhen do not install
independent water meter, therefore, their water consumption
cannot be obtained.

Only warehouse and retail shops have included the use of packaging
materials. Other operation sites do not involve the use of packaging
materials.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 = Z—h&E

BRERHEERENERESR

L

ATEREMNHEEHENNSHEREREZ
BEITHER  AEERERERRBIAGH
GEBEBBIRARS RS B RS
firigra (BR1T) ) MEMABEERETE 72019
FXEMEREN - BATFHLLE - 2018F
XEW@%%MﬁMW#MH%E%é”

20195 - RYIMAETS REEIRRES)

ﬁMEMMm%WHW B2 A RENER

BERL ©

ﬁﬁr@%ﬁélﬁﬁ&%@ﬁkEﬁﬂﬁ
BRI o RINIMAE NS RE TR KB H
ﬁkEMMW%WHW‘H&ﬁW%WﬁE
THOBER ©

HE2RERENENRRBE
EVBERR ©

BHMSIE

ﬁl3 REREEBEXEBEREE « RKE
CVEIKERIR BLE B [ INA BT S BUr B

ZQTT%?HFEI o RPIFLRIIEER R TR IET

W °

TP AET S REFEIROER -

HRATERBRAEZMRINPAEZLLEE

SKER - AL RBEERGEKE ©

REefERRFITHEEMEHER - Hft
BETNSRBEMER -

RE HEREBRSE

35



Environmental and Social KPl Summary
RERHERRENIEEER

Social KPI
HERRBERER
Number of employees 2019 2018
BT A 2019%F 20185
Hong Kong 154 169
i
Location Macau 4 4
[ BFG
Mainland China — Shenzhen 3 3
A B A — R
Male 105 115
Gender BiE
Rl Female 56 61
g
Below 30 21 20
305 AT
Age Group 30-50 80 97
Fiias| 30-50%%
50 above 60 59
S0BRMA L
Management'® 9 1
EEAR®
Grade Department head/managers 35 36
B BFEE LR
General staff 117 129
—RET
Full-time 177 176
Employment type e
(AR Part-time 0 0
Total number of employees 161 176
BETAH
L L
6 Combined Senior management and Management as Management . v [RAREEBEABIRIEEABIEREAIERE
AB]-
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Environmental and Social KPl Summary
RERHERBRENEEER

Employee turnover rate 2019 2018

BIfRARLER 20194 20185
Hong Kong 35% 34%
BB

Location Macau 0% 0%

& JEFT
Mainland China — Shenzhen 0% 50%"
7 B At — R
Below 30 67% 40%
30BRA TN

Age Group 30-50 34% 27%

Fe#a Rl 30-505%
50 above 22% 44%
505 A_E
Male 40% 39%

Gender Bt

PRl Female 21% 25%
Z

Total employee

turnover rate 34% 34%
WET A=
L L
7 Due to the low base number of employees in the Mainland, the 7 AR E TAHEHRRIE - 2018F NBER
vacancies for employees who left in 2018 have been filled by BETEEFERETHEMZER -

temporary employees.
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Environmental and Social KPl Summary
RERHERRENIEEER

Number of work-related fatalities and injuries

AIZTRIEAR

Male 0 (0%) 0 (0%)
Number and rate of B

work-related fatalities

AT ASK L E ;ergle o 0% o
Male - -
Number of B
work-related injury
AIZEAE Female ; .
%
Male 200.5 213
Lost days due to s
work-related injury
ATHBLRTIEAR ;erlnale ; :
%

Number of suppliers

ftrEEEE

Mainland China 15 14
HR B A D,

Hong Kong 9 9
B

United Kingdom 4 4
R

South Korea 3 3
FEE

Thailand 2 2
R

Japan 1 1
=N

United States of America 1 1
350

Australia 1 1
S

Total number of suppliers 36 35
B FERE B
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ESG Reporting Guide Content Index
(RIE - HERERMERE) REERLI

Material Aspect Content Page Index
FTEHE AR =R
A. Environmental
A RE
A1 Emissions
A1 B
General Disclosure Information on: 21-24,32
— R EE (@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and GHG emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste.
EHEERRERBBEEN - m/KRLHABEN - BERBEEEED
BEEEH :
(@ BXE: &
(b) EFTHBEITABEATENRBERLROINER
A1.1 The types of emissions and respective emissions data. 23,33,35
e IR LA AR R I BUE
A1.2 Greenhouse gas emissions in total and intensity. 21-22,33,35
RERBESREENEE
A1.3 Total hazardous waste produced and intensity. 24,33
ELEERENEERTE
A1.4 Total non-hazardous waste produced and intensity. 24,33
ELBREREREMEERTE
A15 Description of measures to mitigate emissions and results achieved. 21-23,33,35
RUREBE R E BV 1 SR PTG AR
A1.6 Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.
R RIE R ENEEREEYNE  BIEELSNERRPTERER 24,33
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ESG Reporting Guide Content Index
(RE - HERERHEES) REESD

Material Aspect Content Page Index
TEHE AR BiFRI|
A2 Use of Resources
A2 ERERA
General Disclosure Policies on the efficient use of resources, including energy, water and 21,25-26
—MRIREE other raw materials.
BRERER(BIEER - KREAMRMED OB
A2.1 Direct and/or indirect energy consumption by type in total and 25,34
intensity
RERESNERER KEEEREEERTE
A2.2 Water consumption in total and intensity. 26,34-35
BFEKEREE
A2.3 Description of energy use efficiency initiatives and results achieved 25,34
RS R B e s 8l R FT1S R
A2.4 Description of whether there is any issue in sourcing water that is fit 26,34-35
for purpose, water efficiency initiatives and results achieved.
U SKERE A KOR AT BRI - ARRA K at &8 LS
PR
A2.5 Total packaging material used for finished products and with 26,34-35
reference to per unit produced.
HRmAAABEMHNEERGEESL(LE
A3 The Environment and Natural Resources
ASBRERRAER
General Disclosure Policies on minimising the issuer’s significant impact on the 27
—MRBEE environment and natural resources.
RMIEEITAHRRERRAABERERERZENBR
A3.1 Description of the significant impacts of activities on the environment 27

and natural resources and the actions taken to manage them.
R EBEDEHRERRRERNERVERERNERGHTE
BTTE
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ESG Reporting Guide Content Index
(RIE - HERERMERE) REERLI

Material Aspect Content Page Index
FTEHE AR =R
B. Social

B. # &

B1 Employment

B1 {E{#

General Disclosure Information on: 12,14-15,32
— R EE (@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.

BB ERE  BEREA  TENH - RE - TSHE 2T

b~ RIBARE DA R E A 538 S A |

(@ BX: &

(b) BFHEITABEALENEERLRHEER

B1.1 Total workforce by gender, employment type, age group and 14,36
geographical region.
IR BERDE - FieER KRB SR E S B

B1.2 Employee turnover rate by gender, age group and geographical 37
region.

SRR - EEERI R BRI S BIE B kb

B2 Health and Safety

B2 REHEZ R
General Disclosure Information on: 12-13,32
— R (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from occupational
hazards.
FRARHZEIHERSERREREREBEEEN
(a) B+ &
(b) BFEEITABEAZENEBEERENNER
B2.1 Number and rate of work-related fatalities. 13,38
A TEE ML T /A B fE &
B2.2 Lost days due to work injury. 13,38
EIGEAXTIERE
B2.3 Description of occupational health and safety measures adopted, how 12-13

they are implemented and monitored.

PR BRI R R 2185 - ARMERSIT RER DA
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ESG Reporting Guide Content Index
(RE - HERERHEES) REESD

Material Aspect Content Page Index
FTEHE AR =R
B3 Development and Training

B3 /& K&

General Disclosure Policies on improving employees’ knowledge and skills for discharging 13-14
—MRIREE duties at work. Description of training activities.

BRRITEEETT TIERE M ME LB RBSR - W&

B4 Labour Standards
B4 & T %8|
General Disclosure Information on: 12,16,32
—ARH R (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.
BRAMIEE T oG5 TH)
(a) BUR : &
(b) BFHEITABEALENEMERLROEER

B4.1 Description of measures to review employment practices to avoid 16
child and forced labour.
ftAnE RIS DI e AR R B T R aa &5 T

B4.2 Description of steps taken to eliminate such practices when 16
discovered.
M IR B RIE N ERR G 1S R PTERER ) 2 B

B5 Supply Chain Management

B5 LFESEEE
General Disclosure Policies on managing environmental and social risks of the supply 17-18
— MR chain.
ERHEENRE Mt S RRER
B5.1 Number of suppliers by geographical region. 17,38
e &l o R EE
B5.2 Description of practices relating to engaging suppliers, number of 17-18

suppliers where the practices are being implemented, and how they
are implemented and monitored.

G R REERNED - MERTEBBHNMHERRE - X
NEBEBEBHIMITRERTE
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ESG Reporting Guide Content Index
(RIE - HERERMERE) REERLI

Material Aspect Content Page Index
TEHR AES BB RS

B6 Product Responsibility
B6 EmEIE

General Disclosure Information on: 17-20,32
—AH R (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and
services provided and methods of redress.

FHMRHEERMRENRERERLZSE - BES  REMEBEEUR

mRITER

(@ B&E: &

(b) BFHBEITABERTENERERZLROINER

B6.1 Percentage of total products sold or shipped subject to recalls for 19
safety and health reasons.
PENRREXRERABTELY T EEFRIEAMAR KN E L

B6.2 Number of products and service related complaints received and how 19
they are dealt with.
PR E o M RAG IR ER B B A R 750K

B6.3 Description of practices related to observing and protecting 20
intellectual property rights.
fii it B A T AR AN B EE R R AV 1B

B6.4 Description of quality assurance process and recall procedures. 19
i S48 B2 R E m B KR F

B6.5 Description of consumer data protection and privacy policies, how 20
they are implemented and monitored.

R BEEMRE RALREBOR - A RBRBITRERTA

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 —Z—hEEBHE HERERRE 43



44

ESG Reporting Guide Content Index

(RE - HEREBHRERES]) REES

Material Aspect Content Page Index
FTEHE AR =R
B7 Anti-corruption
B7 RES
General Disclosure Information on: 17,20,32
—ARH R (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion, fraud
and money laundering.
BEM LR - BR - MGFROEREM ¢
(a) BR &
(b) BFHETABEAL BB ERLIROINER -
B7.1 Number of concluded legal cases regarding corrupt practices brought 32
against the issuer or its employees during the reporting period and
the outcomes of the cases.
REERI AL 1T ASHEEREW B EENEITH
PEFENEES
B7.2 Description of preventive measures and whistle-blowing procedures, 20
how they are implemented and monitored.
TP E A b R IRIZ T - LA RABBI I T REE R 5K
B8 Community Investment
B8 it EBIRE
General Disclosure Policies on community engagement to understand the needs of the 28
— MR communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.
B E2ERTREEMEMEFTENBRREAXBIDHGER
IR &= B
B8.1 Focus area of contribution. 28
X ER SR
B8.2 Resources contributed to the focus area. 28-31
EHEFEISMEAEIR

SOFTPOWER INTERNATIONAL LIMITED RBHEIMRERLT



w OB RS R A A

Softpower International Limited




	Cover
	Content
	About Softpower International
	About this Report
	Message from the Management
	Sustainability Governance
	Communication with Stakeholders
	Employment and Labour Practices
	Operation Management
	Environmental Protection
	Community Investment
	Compliance Management
	Environmental and Social KPI Summary
	ESG Reporting Guide Content Index
	Back Cover

