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ABOUT THE REPORT
BARAHRE

GROUP OVERVIEW

Kingboard Laminates Holdings Limited (Kingboard Laminates, the Group, or
We) is listed on the Main Board of the Stock Exchange of Hong Kong Limited
(the "Hong Kong Stock Exchange", Stock code: 1888). We are committed to
integrating sustainable development into our strategic planning and day-to-
day operation through transparent measures, with a view to delivering long-
term value to stakeholders of the Group.

SCOPE OF REPORT

This report covers the environmental, social and governance ("ESG") initiatives
and performance issues related to laminates and PCB business for the period
commencing on January 1 and ending on December 31, 2019 (the "reporting
period" or the "FY 2019").

This ESG Report has been prepared in accordance with the Environmental,
Social and Governance Report Guidelines ("ESG Guidelines") contained
in Appendix 27 to the Main Board Listing Rules of the Hong Kong Stock
Exchange.

RESPONSE TO THIS REPORT

Kingboard Laminates highly values the views of all stakeholders on the
measures taken by the Group for, and our performance in relation to,
sustainability. Should you have any questions or suggestions on this Report,
please contact us by e-mail to enquiry@kingboard.com or fax at (852) 2691
5245. Please browse the Group's website at http:// www.kblaminates.com/for
further information on the sustainability plan of the Group.

For details of the financial performance of the Group and any inquiries, please
carefully read the Annual Report FY2019 of Kingboard Laminates.

CSR VISION

We regard corporate social responsibility (CSR) as a part of our business
philosophy and take into account the sustainable development of the
community and the environment while emphasizing corporate development.
Our CSR vision is "to build us into a top performer that helps establish a
harmonious society and promote well-balanced and sustainable development
of the economy, community and environment."

ESG REPORT 2019
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ABOUT THE REPORT
BARAEHE

MISSIONS AND OBJECTIVES Ean &k BE

We attach great importance to our responsibility to society, while taking R+ PERLELHTENET  FAREBEEE

into account business development and its impact on the environment BREBEBEREEEMENTE  WIARER
and society. Our core values are protecting the environment, caring for BBEEHER  UAAKN BEET - AFHF

communities and employees, putting people first, being fair-minded, and FEREITER ARPRZMEE -
following laws and regulations.

The following are our missions and objectives in terms of environment, INTARMERE & - BEREESER
community, employment, and operations: SR B

° Promote and continuously implement water conservation

measures
o HEENNRHEMETTETA KT
Environment ° Recover and recycle wastes
BRI o EEVEWKERERA

° Reduce emissions

o RAHEW

° Manage energy effectively
s AREERER

° Ensure employee occupational health and safety
s REBERERERZZE
° Improve employee benefits and strengthen personal
Employment development
] e RABTIEF - MeEAZER
° Promote work-life balance
o IREI{EEAETE

° Maintain a good customer relationship
°  MRRIFEPHF

° Prevent bribery and corruption

Operation o [HIEBRER R EISHEEITA
EiE e Improve management efficiency
s RETEEME

° Comply with applicable laws and regulations

o BIGEEEM

° Promote community development
o (HEEHEER
° Provide high-quality products

Communities e RHeREMNERD
HE ° Facilitate social harmony

o fREHEHE

‘ “E-NFRE  deMERRSE
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ABOUT THE REPORT
BRARE

CSR GOVERNANCE STRUCTURE

Our CSR structure consists of three major components, namely, the Board,
a CSR working group, and an executive department. The CSR governance
structure is shown in the table below:

KINGBOARD LAMINATES HOLDINGS LIMITED

TEAERENERRE

B L S EERED RBMEE ZAM B
Do RRRESRS  LEMEEETEIER
HITEPP] - DEHGEENERRBARL TR

CSR Working Group.

The Board ® E=g Y AEEESCREEEE T IWHESCEKIFES

Exe WHERERXTEEMEEETHE A -

e The Board assumes the overall ESG responsibility of the Group and oversees ESG matters as a whole. )
It sets out the Group’s ESG objectives and directions and delegate the management authorities to the

B EERREAKENESCRRETTM

J

Working Group
pehid e
EIEA

ESCEMEERREARAFHEERRENVRS

e Comprised of key management of the core departments, the CSR Working Group is responsible for \
executing and coordinating all ES Grelated activities such as engaging with stakeholders, designing ESG
policies and escalating significant ESG issues to the Board. This taskforce also handles the materiality
assessment, ESG information and data collection as well as the preparation of the sustainability report.

CSR o PEMHEEATIHIMERZOBFINTESIEABAR B ENTRIHEMERESGHEBHES - Hl40
HEF N ELSIE - HITESCHBERUNAEEE FREAESG

éééEE ° 5

#d o R LIE AR B RIEER R -

J

economic areas.

S EETITEE | o MITHFIHBMRAMAKAERRBERIBENER  BEREEAERER - 4 EERIFEN AT HE

Department BREEE -

® The Executive Department drives the implementation of the sustainability polices and initiatives within the
business and achieves the sustainability targets set by the Group in the environmental, social and

\

J

1TEBPT

The Board of Kingboard Laminates assumes overall responsibility for
the management of the environment, society and governance as well as
disclosures in the Report. In addition to the aforesaid ESG governance
structure, the Group has also established risk management and internal
control systems to identify, assess, and manage risks related to the
environment, society and governance. The Board has set up an Audit
Committee with specific written terms of reference, setting out the duties,
responsibilities, and powers delegated by the Board. The Audit Committee
assists the Board to fulfil its oversight role over the Group's risk management
and internal control function by reviewing and evaluating the effectiveness of
the overall risk management and internal control system and reporting to the
Board at least annually. For details of risk management and internal control
systems, please refer to the section headed "Corporate Governance Report"
in the Annual Report FY2019 of Kingboard Laminates.

ESG REPORT 2019
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STAKEHOLDER ENGAGEMENT
Mz EEE NS R

Kingboard Laminates has always maintained close contact with stakeholders
and always involve them through various channels in martial matters and
prior to the launch of significant measures. Close ties with stakeholders allow
us to better understand their views, opinions, and expectations, enabling us
to more comprehensively assess potential impacts on decision making and
material matters.

In connection with this Environmental, Social and Governance Report, our
major stakeholders have participated in the materiality assessment of various
sustainability matters and identified our operating activities having a material
impact on the environment and society. During this process, stakeholders
were invited to rate the importance and relevance of various ESG matters in
the form of questionnaires.

Types of our main stakeholders and their contact methods are as follows:

Stakeholder Engagement Method
F 22 46 B8 & 2HEEN
° Quarterly unaudited financial results
announcements
. FEAREEGVBEERE
o Annual and interim reports,

announcements and circulars

Shareholders o FRETEHRE  AEREN

and investors

N o Annual general meetings
BRREAH . BERATAE
o Meetings to be held as needed and

responses to calls and written inquiries
J BREERTEELOEEENEREN

o Press release and announcements

. MERNAE

° Staff communications

. = EE)

° Performance assessment

. TERBFIZ

° Feedback collection (via questionnaire)
Staff . ERlE(EBRE)
BT o Staff activities

. BIEE

o Training, meetings, and briefings

. Bl emkine

EEHEERERBRLF

BEEER - ERNSARERSE IS AR
BE CEZZELRHTEAERR B8
BREEEERENEREESEEP - EFH
HREE M E T BRI FIG AT IR A B I8
B BRAMHE  BRAEETRREREER
A LA E AR EM A LEETE

AIRE  HEREARERTENSAME KL
R2HE  HEAUFERRZEETEREN
il PRBMHBRBNLESEEATENLE
AE) o FEULBIET - M EREE BURFE AR S
FAERIRESGHBME R MARRIEETTY

e

BRI EZFEAEBEE R REBE AT

Concerns

FEE1E

o Financial and business performance
. BIIS RIS R IR

° Corporate governance

. PEES

° Legal compliance

. SRAE

° Remuneration, training and development
. FE - EESIRI R

° Promotion prospect

- EAmE

° Occupational health and safety

. BxfEEaLe

T NERA  HRREARE
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STAKEHOLDER ENGAGEMENT
MFERENSHE

Stakeholder Engagement Method Concerns
FzEHEAE SHEFN BEEE

J&

& & |

Customers

BE

[3 {1

Suppliers/Business
partners

HER R SERNE

_

Government
bodies/regulators

BUFERPY,BESEHAE

ESG REPORT 2019

Emails and customer service hotlines
BHREFRIBEER

Tenders submitted to customers
mEFEENREE

Cooperation agreements with customers
HEPEFINE E

Website

REp

Annual and interim reports

FHEF RS

Emails and customer service hotlines
BHREFRIERER

Performance assessment

R

Annual renewal and update
FEBHORERN

Website

REp

Annual and interim reports

FHEF RS

Annual and interim reports
Fm R RmE
Verbal and written communication when
needed
ERERETABEREDER
Responses to government inquiries upon
request
[EERERBTER
Meetings (e.g. public hearings and
seminars)

FZ(REE - Hig%)

Product quality

mEE
The Group’s sustainability strategy
REE A FHE R R B
Financial and business performance
IR IES e 32
Customer relationship management
HPHRER
Product innovation and research and
development

EE R AR B

Continuous cooperation

SEAE

Financial and business performance
BTSRRI

Corporate governance

TEER

Occupational health and safety

B E L

Occupational safety regulations
BERDER

Environmental impacts
RIRETE

Product compliance

Ema iR
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STAKEHOLDER ENGAGEMENT
NEEEENSE

Stakeholder Engagement Method Concerns

FlzrEEE & ZHETN BEEE
o Announcements o Corporate governance
- B « REES
0 ° Annual and interim reports ° Legal compliance
,‘ o EREPEHS . ABAE
. Website
Media and the public . Ak
HRELAR . Interviews

o Community services and activities ° The Group’s sustainability strategy
. @RS REED . REE AR E R R B
° Community investment and fundraising e Community support

° activities o rrE SR

. R E REIBEE
Communities ° Website

HE . e

‘ SENERS L REARE
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STAKEHOLDER ENGAGEMENT
ANmHEEERN SR

MATERIALITY ASSESSMENT

Kingboard Laminates, in cooperation with a third-party consultant, performed
an ESG materiality assessment. During the process, we invited different
stakeholders to provide opinions on the ESG aspects of the Group based
on their reliance and influence on our business. Among them, external key
stakeholders include shareholders, investors, suppliers and business partners,
and customers, and internal key stakeholders include employees and the
management. During the materiality assessment, the management rated the
importance of ESG matters to the Group's business while other stakeholders
rated relevance of ESG matters to them. Specific steps for the materiality
assessment are as follows:

Fill out stakeholder identification questionnaires, confirm the
relationship between stakeholders and the Group, and
identify important stakeholders by the staff in charge of
various departments of the Group.

Understand the views and topics of concern of the
stakeholders through questionnaires and analyse the level of
concern based on stakeholder identification results.

C - ERASEEENE

Analyse the impact of topics of concern on business opera-
tions and confirm the degree to which the topics have on the
Group by the management of the Group.

bodies/
regulators

BATERFI,
EEHE

Classify evaluation results of all the topics of stakeholders’
concern as a supportive basis for determining their materiality
based on the degree of the impact of the topics on the Group.

HEE BE - & #EF

KINGBOARD LAMINATES HOLDINGS LIMITED

EEMRME

BEEEREE=TERAE " ARER - HE
MERREBETER NG - BES ﬁﬁ
AR AAREESRMEBORBNZE
EERNEERFH H%%Mﬁ#ﬂéﬁﬁﬂﬁﬁﬁ
MERE - HERER=THEHER - EhH
MEENERBEBRRRRRESE - HED
REBBH  BEES  MABEIEN@mAHE
BREEENEERE - mETEZIEIEE - F
@A A RIRESGE B E AR EHTS -
MmERERRIBESCGHENEBETNERE
TEHRES - EEMHENARTESROT

Communities

fad)

Kingboard Laminates Media and
Holdings Limited ﬂ;‘%l;ﬂ'g
EEEERERERAT

Review the material topic identification results and compare them with major considerations of the previous year to confirm that they meet
sustainability requirements.

HEZEERERETRR - YEA—FEERZSMETHR -

We would like to extend our gratitude to all persons who participated in this
process, as well as their continued support to our sustainable development.

ESG REPORT 2019 ‘
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STAKEHOLDER ENGAGEMENT
MFERENSHE

OVERVIEW OF MATERIALITY
ASSESSMENT RESULTS

Based on the materiality assessment results, we categorized ESG matters
into two categories, i.e. "very important" and "important". "Very important"
matters refer to matters that are closely related to the Group's operations
and have a material impact or pose significant risks. This Report will focus on
such relevant matters and required data. "Important" matters refer to those
that are relevant to and affected by the Group's operations. This Report will
give an overview of these matters and indicate the role and extent that the
Group plays in them to improve transparency.

The materiality assessment results are as follows:

EEHEEBERERABRLAF

EEMEERBE

RESEZHFGEER - RFISESCGREERD B
[EREEINRABE IMERES - [EFE
B |REMEHAEHLETYHBLBREK
TEIERNER LB ERABRETER
REMEEERMTEN - [BRREERIER
UREASELSERARREZENZE - R
BENARE T EZERELBIERDR - 58
SEEETHENFRAXZEZENEER - U
RIVERE -

ERUFEERDOT

"Very important" ESG matters
[FEEE| ESGEHE

Employee compensation and benefits

8 THr B8R

Employee recruitment, promotion, and dismissal
ST - BEFAMRRE

Communication with employees

BB T)&im

Workforce diversity, equal opportunity and
anti-discrimination

B HE T FERSMRER

Policies to prevent child labour and forced labour
W7 L% T M58 8 S5 BRI

Product quality and safety

EmfmERTE

"Important" ESG matters

[BRBER]| ESGHE

. Generation, treatment and recycling of
non-hazardous wastes

. FEEEEMMES - FRIZFIE K

° Generation, treatment and recycling of
hazardous wastes

. BEEMNES - EEMEUK

o Air pollutant emissions
. RGBT

. Wastewater discharge
. BEKBERT

Occupational health and safety o
BREFEEL S .
Employee training and development .
BT EERE .
Local Community Development Support .
TEEMTRER .
Local community event involvement and °
organisation .
S B ER Lt [EEE .
Customer service quality °
ERRGRE .
Environmental and social risk management °

L]

for supply chain
SRR IR SRR EE
Anti-competitive behaviour
RESEFTR

Consumption of Energy

BEIR{E

Consumption of packaging materials

BEYERE A

Climate change and greenhouse gas emissions
AUREEANR = R

Water consumption

FA7K

Data protection and privacy

ERHRE TR AL

Protection on intellectual property rights

HBERRE

Business ethics and efforts against corruption, bribery, extortion,
fraud and money laundering
AFERERES  BE - 9K - BEFMEE

T NERA  HRREARE
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ENVIRONMENTAL PROTECTION
RIRRE

Currently, all companies across the globe are facing increasingly severe
environmental management challenges. As a listed business that values
and advocates sustainable development, the Group unswervingly pursues
breakthroughs in setting itself on a green path and strives to implement eco-
friendly operational objectives of "high efficiency, low emissions, less pollution,
and more recycling". During FY 2019, the Group remained committed to
implementing the operation idea of seeking efficiency while protecting the
environment and integrating the thought of environmental management into
its daily operations, in hopes of making due contribution to environmental
care and social development. While ensuring high-quality daily production,
the Group encourages the management and internal employees to actively
explore the possibility of reducing emissions and energy consumption and
improve the environmental awareness of its staff and external suppliers.
Looking forward, the Group will continue to work closely with various parties
and endeavour to innovate while strictly complying with international and
national environmental standards. With a focus on emerging technology and
management measures in production and operation, the Group expects to
improve efficiency while minimising the impact of energy consumption and
environmental pollution.

Comply with applicable
laws and regulations
Operate safely
iR
REEE

Work closely
Keep innovating
EERHIE
FHEEN

KINGBOARD LAMINATES HOLDINGS LIMITED

HE - AR EEEERASRKORE
BIEUE - FR—KERALBEEAHERRN
EH%E  REBKKBETBHERESER
B LSRR - BHERIBE - BN -
AER - ZEKINRFEEERR - N20195F
FRFEHRE  AEBEEER N EBMEE
RRFANEEED  EAREHTBARE
BEEDHE  AEURFEREELSEREL D
FEERMER - ERESEERFEENRSR
MFEE - NREBESBEEREMASE TREBR
A RE S RBE Y R RB R TR - 12
WEBE T RIMNEPH A RRBBTF © R
K RERERRETRERE  EEBER
B EBERNIRRRENORE S NEH - 8
REBEEEERESET EA N B REIRE
B - IR = A E R M R B 5 BEJROB REAI IR R
ARNFERERE

Save energy and

reduce wastes

Keep improving
EIREREE

The Group pays close attention to regulations and measures relating to
environmental protection and strictly abides by related internal management
policies to ensure its compliance with laws and regulations. The Group
was not aware of any material non-compliance with environmental laws or
regulations during FY2019. The emission of carbon in the Group's operations
originates primarily from its energy consumption. We use commercial
electricity and natural gas as the main energy sources to maintain the plant
operation. The Group generated a total of 716,002 tonnes of carbon dioxide
equivalents (CO,g) in FY 2019, showing an overall downward trend compared
with the previous year thanks to the innovation of manufacturing processes

and transformation of equipment.

ESG REPORT 2019
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ENVIRONMENTAL PROTECTION
RERE

DISCHARGE AND EMISSION MANAGEMENT

The Group encourages its plants to take strict compliance with national and
local laws and regulations as their work objectives, set up environmental
protection task forces and safety and environmental protection departments,
identify national and local government pollutant emission standards in a
timely manner, and formulate and implement the Group's environmental
protection strategy. The environmental protection task force and safety and
environmental protection department define the environmental objectives
and coordinate their environmental initiatives, supervise the implementation
of targets in discharge and emission reduction through the relevant
environmental review mechanism, so as to jointly explore the possibility of
future environmental rectification plans.

To ensure that its plants can implement management practices safely and
effectively, the Group has developed internal management measures such
as the Wastewater Discharge Management Measures and Air Emission
Management Measures and actively taken a series of measures in emission
management For example, the safety and environment departments
of the plants regularly inspect and supervise the implementation of the
environmental protection management system, and designate a dedicated
post and man to inspect their sewage discharge equipment. Additionally, we
employ a third-party institution to carry out routine tests on waste gas, waste
water, and noise among others every year. Moreover, we are well aware that
employees play an important role in the reduction of industrial wastes. Hence,
we have committed considerable resources to the education of employees
on correct environmental protection concepts and the Group's principles in
emission reduction. To ensure that employees at plants have a timely, in-
depth understanding of management policies in the manufacturing process,
we regularly hold environmental knowledge training and distribute documents
regarding and explain relevant policies to each new employee. The Group
strives to create an environmentally friendly atmosphere from within and
reduce the exhaust gas, sewage and waste generated in the production
process.

EEHEEBERERBRLF

BRER

AE B S ENIE T 5 TR A BRAR B ST B K A3t 75
ERERERERTIERR  KURREEN
MR 2 2IRIRERFT - N B BRI B R K b 77 BRI
BRMPRHRE - BIELEEEBNRRE
B o RREBE/NARLE2REMIIBEEBE
7R SRER B R R R TAE - BIBHEER
RESHNEEREENERIZE - XRARK
AT ARRHIRIREE LG BIRY AT BRI

RERETIEAIRZ2ARMEELE B
TTEESRS  AEECHECERERERR
E) KERBEMERBRIVE)E N EREE -
SN REBERGRR RIS EET
ERERE - Pl - THEZ 2REEPIE SR
BWEERREEFENRNITER - RIFEA
BB ERE)TKIFMRE < wtiH - BHAEF
REB I MEBEETER - BK  REET
EEPITTIOR » 4N - MAVRBA B TH TR
EhHEEZEEAE  RLBMRKFTRNE
A B TEEERNRRE S MEBNRIET
Bt o REERTMAREE S EEREBRIETH
ERBERARE  RARIERE - FHFIETFHE
WMIRARABIE - LH S ARE TIRE R
WRRAEER - FE KN EERREIESRE
RERAE - ROEEBIZPHRAESR 157K
N REEY) o

“E-NFRE  deMERRSE
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ENVIRONMENTAL PROTECTION
RERE

AIR POLLUTANT EMISSIONS

To effectively protect the environment, reduce pollution and build a world-
leading environmental protection technology system, the Group made a
number of environmental protection actions during the reporting period,
and continuously improved and updated emission reduction equipment and
policies to enhance the effectiveness of the Group's emission reduction
technology.

Emission reduction equipment
During FY2019, the Group put into use a series of emission reduction
equipment and technologies:

° Replaced old dust removal equipment with new equipment that will
improve the dust removal rate from 50% to 95%.

° invested in special equipment such as boiler tail gas treatment
and incinerator-specific dryers, which will be managed by special
personnel to ensure the safe and compliant emission and discharge.

o Purchased and configured online monitoring instruments to monitor
the exhaust emission of plants, so that the management personnel
can adjust the production arrangement in time and strive to achieve
the standard beating management objectives.

o To reduce the emission of SO,, arranged to gradually retire and
replace aging steam boilers, reduce air pollution; supported plants to
consolidate and renovate waste gas scrubber in stages to reduce the
number of exhaust tubes.

o Encouraged the staff to reasonably arrange the workload of the
production line according to the detection results of the newly added
online volatile organic compounds (VOCs) detector, so as to reduce
air pollutant emission.

o To reduce the emission of waste gas and maintain standard-meeting
emission, the Group has drawn up a plan to invest RMB9 million
in the gradual replacement of incinerators in plants to enhance the
efficiency and effectiveness of waste and emission reduction.

ESG REPORT 2019 ‘

KINGBOARD LAMINATES HOLDINGS LIMITED
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ENVIRONMENTAL PROTECTION
RIRARE

AIR POLLUTANT EMISSIONS (continued) RISV BE )

Emission reduction policy WHEBUR

. In response to the requirements of the Law of the People's Republic . BERBR(PEARLMBEARARSE
of China on the Prevention and Control of Atmospheric Pollution (& Broa i )y E B KRS & HE A Z 5l
= AR AR AR5 2F7787%) on the emission control of major air Z3k - FEEFEEE) 5B ED
pollutants, the Group strived to reduce the pollutant emission, and A - R ERMEEESKAIRER
also made it one of the core objectives of emission reduction to S RERASIERBELIEZLBEZEY
reduce the production-related environmental risks and expenses over —o
time.

. On the basis of timely identification of air pollutants, an environmental . T N B s B R SR s AR ERE E - s
protection task force and a safety and environmental protection RRESNMEN TR IRIREFY - WAE
department have been set up to inform the production management FTEHMNBEREERLEGRR  KRESS
of the specifications and requirements of various specific facilities, ERABRENRIEER  YHEBEE
such as ventilation and dust removal, which will be investigated EEAFIETAESRYEEEIEE - £
and supervised by relevant asset management departments. While MEAHRERNRER c BRURAEEY
meeting the compliance requirements, we will effectively enhance the 2285 R BERUE I B RN B o

sense of responsibility and participation of all staff in controlling air
pollution emissions.

o To ensure the effective operation of the equipment, technology and o AERERLSESEBETFHAMER
environmental protection control projects used to monitor and treat NI RISAMBEE - Bl - RIR
air pollutants during the Group's production and operation process, JRIZIB B S ABRUEE - AEBRHESR
the Group provides professional training to employees in positions EEITFEERR SEMEMHET
that generate air pollutants, so as to improve their operation skills and LIRmEEABMIRIERERRERE
environmental awareness. B o

Data on types and amount of emissions for FY2019 and FY2018 is compared 20194E B Br EE & 201 8 EE B U EE E BE M TE S8

as follows: FARRASE BB BT -
2019 note 1 201 8 note 2
Major air emissions and waste water
discharge(tonne) FERRBERY KI5 K (1) 2019F E= 20184 [Fie
Nitrogen oxides A&y 197.5 194.0
Particles by L) 28.1 Note3 64.3
3
Sulphur dioxide —a b 72.0Note 4 40.6
4
Processed waste water B ERERTK 2,305,567.3 Note 3 2,402,839.4
&3
Chemical oxygen demand (COD) {LETE A2 (COD) 75.0 67.2
Note 1: The FY2019 data include the data relating to the production of 22 plants. 1 2019FMBFEHEHEREE2RIMAE
B2 B -
Note 2:  The FY2018 data include the data relating to the production of 23 plants. 2 2018FHMBFEHEHEAEEBRIMAEE
AR B -

Note 3: Since Kunshan Yattao Chemical Co., Ltd. has closed, it is excluded from this 3 HRELREREE  STeREARE  HE
ESG Report. In addition, with the effective implementation of emission reduction REVAIRE ARG EE RN - 4o - BEE LR
measures, the Group’s major air emissions and waste water discharge decreased EHEMABENT + ANEB X ZE KRR RI5K
compared with FY2018. Y2018 B FEE B FTFEIE -

Note 4: In order to improve the transparency of data in this ESG report, the Group redefined 4 RREARRE  HERERBETNBIEER
its data collection scope and improved its data collection methods and standards in B AREER 20195 B 6 D BT E 5 R
FY2019, so the data of relevant items increased to a certain extent compared with W g - WEupUE T A RIBEETTHRR - |
the previous year. B RATE B BURRAFEA —EIREEM -

‘ T NERA  HEREARE
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ENVIRONMENTAL PROTECTION
RERE

WASTEWATER DISCHARGE

The Group is very concerned about the environmental impact of wastewater
generated during the production process, so policies and operational
instructions concerning wastewater discharge have been put in place. For
example, in terms of experts and human resources, the Group has set up a
power engineering department to supervise the implementation of the above
policies to ensure the smooth implementation of waste water management
measures. We have adopted a management mechanism based on the
principle of accountability for staff to supervise the work progress relating
to sewage treatment facilities and sewage pipelines. While improving on-
site management, we work to effectively avoid the problem of substandard
drainage caused by facility failure. Meanwhile, the Group assigned special
personnel to inspect the sewage treatment pipelines and other facilities inside
and outside the plant every two hours to ensure the normal operation of
various equipment and prevent leakage and other accidents.

Regarding the domestic wastewater treatment, the Group actively improved
the wastewater treatment technology during FY2019. For example, we
adopted the process of "hydrolytic acidification and contact oxidation" to
make waste water undergo hydrolytic acidification reaction, converting
macromolecular organic substances in waste water into smaller molecules,
thus creating conditions for contact oxidation. The process features low
upfront input cost and operation cost, and high biodegradation rate, and
is an economical and efficient waste water treatment method. In addition
to introduction of new equipment and technological innovations, regulatory
departments at plants also check whether employees follow required
operating procedures and deliver process and technique training on a regular
basis to improve the employees' understanding of wastewater discharge
control.

In addition, during FY2019, the Group also continued to innovate industrial
waste water treatment technologies. For example, the Group has installed
an on-line chemical oxygen demand (COD) detector for wastewater. In
addition, we encourage recycling industrial waste water for reuse without
affecting product quality. In addition, the Group plants are actively involved
in environmental protection projects including concrete filling and flushing
ditches with treated industrial wastewater. Such wastewater of satisfactory
quality can not only flush industrial facilities such as ditches, but also be
recycled and reused in waste gas treatment towers and other operating
equipment as a substitute for ordinary water. Such projects help the plant
save water resources.
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ENVIRONMENTAL PROTECTION
RERE

WASTEWATER DISCHARGE (continued)

Starting from FY 2019, the Group’s plants plan to actively update and
upgrade the process and technology of the wastewater treatment system.
For example, the Group has been researching and drafting plans since
FY2019 to invest approximately RMB3.52 million in upgrading biochemical
sewage treatment systems for the transformation of sewage treatment
facilities to enhance the efficiency of sewage treatment. In addition, the Group
encourages plants to buy several cooling water reuse systems to reuse
water subject to heating and cooling treatment in production lines, thereby
solving the environmental pollution problem of waste water and saving
water resources. The reinstalled cooling water reuse systems are expected
to reuse over 30% of waste water each year. In addition to introduction of
new equipment and technological innovations, regulatory departments at
plants also check whether employees follow required operating procedures
and deliver process and technique training on a regular basis to improve the
employees' understanding of wastewater discharge control.

GENERATION, TREATMENT AND
RECYCLING OF WASTE

We have developed several waste management measures including the
General Industrial Solid Waste Management Measures and the Hazardous
Waste Management Measures to ensure effective management of temporary
waste storage. In addition, the Group has asked its plants to keep informed of
laws and regulations and other requirements published by local governments
as well as actual conditions, and actively and scientifically sort, collect, and
store waste from within the Group to reasonably reduce the amount of waste
generated from operations.

EEHEEBERERBRLF

BEKBERL )

R2019F MR EFE L - KB THAER S
HREKERIR RAETT T2 R Eey B Rt
Ao Pl - AREE 20195 B I F E AL AE BT
RIARAERTT R - FHEIEERE LR A352
BARBTREXKEIEEC RS EKERER
BETECERTT - IRR)5/KEIET BRI REE
- AEESEHEBEZESAKEAR
7o BRALARERAKEBIEER R
FRER T BEKHIRIZISARE - X RES|EIAIK
BRNBH - EMRENLAKERREREF
FAFT AT B FAREKB0% A | © BRIERERME - Bl
BMERB 2N BT IR E THEKPERE
BEER - THRAMEEMPATEMRREERET
BRERREN - WHHETETE R M
Bl o

BEVNEE - EEMNEK

REREBEEYHEFERTIEEREMH - HiM
BIET — R BRE(-RIEXEREYE RN
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ENVIRONMENTAL PROTECTION
RIRARE

GENERATION, TREATMENT AND REZYHNEE - EEMNER @
RECYCLING OF WASTE (continued)

Hazardous wastes BEBEEY
The Group follows its internal principles of managing hazardous wastes NEBEREANZE T2 - BE - Bn
against leaks, rain, and loss. KIZEEEEYMERRA

The Group stores and disposes of generated hazardous wastes mainly as HYPEENBEEEEYNREEERE - HM

follows: FEFHEATEEES -

. Designate people to manage hazardous wastes at the dedicated o BEREYRBEANZEEIRE
storehouse;

. Pack hazardous wastes in woven bags with the corresponding o BEEZYRBRESDETRELIERE
labelling; 1R

. Set up obvious warning signs in the hazardous waste collection o BEREEYBEBRERAENERZEE
storehouse to prevent unauthorized access; AN VNE

. Transfer hazardous waste to a professional organization recognised . BB EREEYRZFTEIMIREREFIR A
by local environmental protection departments for harmless disposal; BEEEVHETEESERE

. Hire a qualified solid waste disposal company to dispose of hazardous ° EEEEENM B EEREEREE AT
wastes regularly. HREBERENSE

ESG REPORT 2019 ‘
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ENVIRONMENTAL PROTECTION
RERE

GENERATION, TREATMENT AND
RECYCLING OF WASTE (continued)

Hazardous wastes (continued)

In addition to properly handling the hazardous waste generated, we are
also committed to developing various measures to reduce the amount of
hazardous waste generated by our plants:

Add an epoxy resin pipeline from the tank farm to the workshop to
reduce the amount of waste empty barrels;

Recycle and reuse reflux resin in the resin workshop to reduce the
amount of waste resin;

remove the shaft by draining and cutting the waste filter element to
reduce the weight of the waste filter element;

gradually reduce the use of banned substances, including mercury,
according to the EU Restriction of Hazardous Substances (RoHS);

The plants mainly producing paper-based laminates advocates
actively promoting the use of bromine-free and chlorine-free plank to
customers.

The Group believes that hazardous waste must be reduced at source with
fewer pollutants being produced. To make this happen, we will keep learning
during the production process and looking for advanced environmental
protection technologies to achieve the sustainability goal relating to waste
reduction.

EEHEEBERERBRLF

BEEYINES - BEFMEW @)

BERREYE)
BRERECDEENBETENAIN  BAEXK
NNBERZIAER - ORMEE TS THRE &
RYMELE
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. T REE R R AR R RN - R
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. BEROFE AR BECEEMERHIES
(RoHS)F BIEREAMZERYE

. TREAEEEMAREE MR TR
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ENVIRONMENTAL PROTECTION
RIRARE

GENERATION, TREATMENT AND
RECYCLING OF WASTE (continued)

Non-hazardous wastes

In addition to the reduction of hazardous wastes, we are equally committed
to the proper management and handling of non-hazardous wastes. The
Group encourages departments to include the awareness of reducing
wastes in every aspect of production and operation. During the FY2019, we
actively promoted various clean production programmes, were committed
to improving employees’ awareness of reducing wastes from raw and
auxiliary materials, energy substitution, technological process transformation,
and product upgrading, and developed incentive measures to reduce the
generation of all kinds of wastes. Non-hazardous wastes generated in the
Group are usually handed over to the sanitation department for disposal. The
Group sends people to collect and classify scrap iron, scrap steel, replaced
valves, pipelines and other metal wastes generated during production and
hands them over to experienced third-party recyclers for recycling.

In daily operations, we encourage employees to use our online system at
work to communicate with each other electronically, so as to effectively

reduce paper waste.

Data on waste generation for FY2019 and FY2018 is compared as follows:

KINGBOARD LAMINATES HOLDINGS LIMITED

BEEYNEL - EEMEYW -

BERRY
BAORREAEERZMELNRE - RARK
EREEEERMNEEREETE - AKE
SRS HBPIREERMNEBRAZEEE
EHhR T EE o R2019M R FEEHIM -
PIEBETRRBEREENR  BOREH Y
o BERER  RITT2MGE - EmEHRA
FEATF - MR B TR ZMAEE - LHIE
BEAMBEMERARD S BERYNES
AEBENMHETERY - RIHRRHERN
FIEHE - XA ENMEL RS - B - 7
Fl- BEEEEBEY  AEEKREARELH
HOBRRXTRBEEMNE =7 L EETE
WEFA -

BEeET  RAZBEINRAKMNARL
Ry BRETRERERER  LEDA
RO EBARELERZ B -

2019F I IR E 018 EM N EEREEYE L
R ERNT ¢

2019 note 1 2018 note2
Type of waste(tonne) Ry () 20195 E= 20184F [F i
Major hazardous waste TEEEREEY
Waste primarily containing organic compound FEESERK D HEEEY) 699.01 Note3 170.0
(e.g. ether, phenol, resin, and organic solvents) (k- B - il - BRABISSE) e
Waste that might contain an inorganic or organic ~ A] g & E sk G K D HIEEEY) 296.7 Note 3 254.7
compound (e.g. oil/water or hydrocarbon/water (03, 7K~ 1R S CRA YR 3
mixtures or emulsion, dye, coating, and cyanide)  FL{E&R - ZE - 2R SUEDES)
Waste mineral oil and mineral oil containing waste — EEHE¥iM E = HE Y0 EE YD 183.8 Note 3 57.6
i3
Major non-hazardous waste TEREREEY
Domestic waste BRI 325.2 1,643.6
Paper iy 175.3 641.7
Card board IR 6.3 78.3
Subplate iR 72.0 73.9
Carton ] 328.0 307.6
Kraft paper AR 1,179.0 1,039.3
PE film PEJE 84.14 69.0

ESG REPORT 2019
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ENVIRONMENTAL PROTECTION
RIRARE

GENERATION, TREATMENT AND
RECYCLING OF WASTE (continued)

Non-hazardous wastes (continued)
Note 1: The FY2019 data include the data relating to the production of 22 plants.

Note 2: The FY2018 data include the data relating to the production of 23 plants.

Note 3: In order to improve the transparency of data in this ESG report, the Group redefined
its data collection scope and improved its data collection methods and standards in
FY2019, so the data of relevant items increased to a certain extent compared with
the previous year.

Note 4: Since Kunshan Yattao Chemical Co., Ltd. has closed, it is excluded from this ESG

Report. In addition, with the effective implementation of waste reduction measures,
the Group’s major non-hazardous wastes were reduced compared with FY2018.

Note 5: The increased proportion of laminates in production in FY2019 resulted in a rise in
the data of product-related items.

EEHEERERABRLF

BEEYNEL - EEMEYW -

BEBEWE)

1 2019FMBFEHEHEREE2RIMAEE
Bz B -

2 2018FHMBFEHEHEFEEBRIMAEE
Bz B -

H3: BREAARE  HEREAREPNEEER
B AEER2019F VR FE T EH T & B
WEHE @ HEREEFXRIZELETHR - B
IEBBEE SRR AFES —ERERM -

H4: BRRLUBEBEEE  UTREEAERE - 4g
RERRENREHEN o 1o - BEE LilREE
BHENARNT  A5EEXZEETEEYYL
20188 BUF [ B A FTf&IK -

5 2019F B E R BINEREEML EF
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ENVIRONMENTAL PROTECTION
RIRARE

CONSUMPTION OF ENERGY, WATER AND
PACKAGING MATERIALS

See the bigger
picture

2EEE

Prioritise and invest heavily in
highly efficient and less risky
rectification projects in
accordance with environmental
protection strategies
RIBRRREBEDEBES -
BHRERBMERERBR
EYUER

The Group is committed to developing industry leading production processes
and equipment, continuously exploring the possibility of reducing energy and
resource consumption, and establishing reasonable sustainable development
goals such as water conservation and energy saving. In addition, the Group
supervises the compliance of plants with environmental laws and regulations,
and encourages them to take effective measures to achieve the vision of
better utilizing resources, reducing waste and saving energy.

Consumption of Energy

We expect our plants to integrate the concept of environmental care and
energy saving into their daily production and operation. Therefore, the
Group has established rules and regulations relating to the consumption of
resources, specifying the requirements on consumption of water, electricity,
gas and other resources in the production and operation process. The
Group continued to promote the use of advanced low-carbon technologies
and strived to transform high energy-consuming production equipment to
cleaner and more environmentally friendly production equipment in FY2019.
Management holds regular meetings on environmental management to
formulate timely and reasonable control measures. We encourage our
employees to be more energy-conscious and start with little things such as
daily utility use and material recycling, so as to protect the environment to
the greatest extent and reduce the ecological impact brought about by the
production process with the concerted participation of the whole Group.
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ENVIRONMENTAL PROTECTION
RERE

CONSUMPTION OF ENERGY, WATER AND
PACKAGING MATERIALS (continued)

Consumption of Energy (continued)
The following are some of the environmental protection measures
implemented by the Group's plants for energy conservation:

° Require the production facilities within the plants to operate in
accordance with relevant environmental rules and regulations,
implement enterprise resource planning ("ERP") systems at all plants
and offices to facilitate the centralised administration and allocation of
all resources, and identify opportunities when necessary to improve
the manufacturing processes, materials, production equipment and
recycling technologies relating to our products.

° The plant management holds regular meetings every year to formulate
corresponding plans to increase revenue and reduce expenditure,
so as to encourage the production departments to reduce energy
consumption without affecting the quality of products, and to establish
a performance evaluation system based on the results of innovation
and transformation and give corresponding rewards.

° Establish energy-saving plans and targets, with the production and
operation departments carrying out monthly performance evaluation
on water consumption and electricity consumption, and making
statistical analysis on the energy consumed in the plants on a daily
basis.

° Put up various environmental protection slogan signs in the
workshops to encourage and urge employees to raise environmental
protection awareness, and conduct special training on resource
conservation and other aspects regularly for workshop supervisors,
so as to communicate to all the employees about the environmental
protection requirements for implementation.

° Replace the lighting within the plants from high-voltage sodium lamps
to energy-saving lamps and LED lighting lamps. Introduce solar
panels for the street lamps in the living areas of the plants to reduce
carbon emissions.

° Add a frequency converter to the motor to adjust the running

frequency of the motor in time, saving about 250,000 kilowatt-hours
of electricity every year.

EEHEEBERERBRLF
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ENVIRONMENTAL PROTECTION
RERE

CONSUMPTION OF ENERGY, WATER AND
PACKAGING MATERIALS (continued)

Consumption of Water

The Group’s plants are located in different cities and are dedicated to the
development and manufacturing of products in different sectors. Therefore,
we encourage plants to scientifically and rationally formulate internal
management measures for water conservation and recycling according to
their own needs and local conditions.

In our daily operation, we regularly make statistical analysis on the water
consumption in the plants. According to the requirements of the production
lines for water, we advocate replacing tap water used in the original process
with river water to reduce water consumption from industrial production when
appropriate. In addition, on the basis of production needs, we will consider
investment in water recycling and environmental protection projects, such as
repairing cooling towers with recycling water for heat exchange, in order to
make more rational and more rigorous use of water resources.

Consumption of Packaging Materials

In the daily production process, the Group advocates staff to reasonably plan
the use of raw materials. Under the premise that quality and product safety
are ensured, the Group encourages the production department to properly
plan the use of raw materials and packaging materials, so as to improve the
economic and environmental benefits to the greatest extent while effectively
reducing the cost of production and packaging materials.

To implement the Group's operation goal for environmental protection — "less
pollution and more recycling”, its plants conduct regular investigations and
diagnoses of their own operation processes and tailor-make appropriate
plans to reduce the use of packaging materials. For example, the Group’s
plants have developed a way to replace carton packaging with iron frames,
which can effectively reduce paper waste as the iron frames can be recycled
and reused. In addition, the plant also adopts the strategy of recycling foam
plastics, classifying and recycling the foam plastics used in the packaging and
storage process for later use, thus yielding double benefits of saving the cost
while reducing the packaging waste.
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ENVIRONMENTAL PROTECTION
RIRARE

CONSUMPTION OF ENERGY, WATER AND
PACKAGING MATERIALS (continued)

Consumption of Packaging Materials (continued)
Data on types and amount of energy consumption for FY2019 and FY2018 is
compared as follows:

EEHEERERABRLF

(#8)

gER - KERRBEYE
i

BERERE)

2019 B I € 2018 B N E E AR E R iE
BRREERSNT

2019 note 1 2018 note 2

Type of resources

Urban electricity (kWh) mE(TRE
Coal (tonne) BE(E)

Diesel oil (tonne) S (18)
Natural gas (cubic metres) RAR (LK)
Water (cubic metres) K(ZFK)

Carbon emission (COZe in tonnes) Note 5

Note 1:  The FY2019 data include the data relating to the production of 22 plants.
Note 2: The FY2018 data include the data relating to the production of 23 plants.

Note 3: Since Kunshan Yattao Chemical Co., Ltd. has closed, it is excluded from this
ESG Report. In addition, with the effective implementation of energy conservation
measures, the Group’s energy consumption decreased compared with FY2018.

Note 4: Changes in related data were due to changes in production processes and
replacement of old coal-fired boilers with new natural gas-fired equipment in plants.
Moreover, in order to improve the transparency of data in this ESG report, the Group
redefined its data collection scope and improved its data collection process and
standards in FY2019, so the data of relevant items increased to a certain extent
compared with the previous year.

Note 5: Carbon discharge data set out above is calculated by reference to the “Greenhouse
Gas Protocol” published by the World Business Council for Sustainable Development
(WBCSD) and World Resources Institute (WRI), “Greenhouse gas reporting —
Conversion factors 2019” published by the Department for Business, Energy &
Industrial Strategy of the United Kingdom Government, Baseline Emission Factors
for China Regional Power Grids in 2017 Emission Reduction Projects” (20174 &
SREETE B [ 5 A A R A ) published by National Development and
Reform Commission of China, the HKEX Reporting Guidance on Environmental
KPIs, and “A Study of CO2 Emission Sources and Sinks in Thailand” published by
Geophysics Research Centre and Centre for the study of Earth System Environment
and Adaptation for Sustainability.

BRHE R (MR — LB S 8 ) #s

20195 = 20184F [F 2

713,429,268.6 Note 3 886,763,820.0
&3

75,908.5 Note 3 130,215.0
&3

1,977.8 2,020.5

67,267,728.1 Note 4 40,479,463.5
2]

4,842,207.0 Note 3 7,010,130.5
&3

716,001.7 Note 3 913,302.4
&3
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ENVIRONMENTAL PROTECTION
RIRARE

CONSUMPTION OF ENERGY, WATER AND &R - kKERREBEYEH

PACKAGING MATERIALS continueq) IS
Consumption of Packaging Materials (continued) BERERE)
Data on the density of energy consumption and water consumption for 2019F A IR [E E12018F M IR F E AL IR 1E FA I
FY2019 and FY2018 is compared as follows: FKZEHE DT -
2019 note 1 2018 note 2
Type of resources =0 2019 E 201842
Urban electricity ES) 876.2 1,049.2  kwh/tonne of finished product
FTRE, SR
Coal <3 0.10 0.15 Tonne/tonne of finished products
WA, B WARK
Diesel 455 0.002 0.002  Tonne/tonne of finished products
W, AR
Natural gas KRR, 82,6 Note 3 47.9  cubic metre/tonne of finished product
H3 SLJTK S EMERK &
Water 7K 6.0 8.3  cubic metre/tonne of finished product
SLJTK S EMERK &
Note 1: The FY2019 data include the data relating to the production of 22 plants. With the 1 2019 M RFEEBEEFHEOR IMAE
effective implementation of energy conservation measures, the Group’s energy use BRAZEE - BEE LIETBEIE M B RENTT - &
intensity decreased compared with FY2018. EEEREAREE L2018 BFEE B A
1K -
Note 2:  The FY2018 data include the data relating to the production of 23 plants. 2 2018F MBI FEHIEFHE IER3R TMEE
B8 -
Note 3: Changes in related data were due to changes in production processes and 3 EHEEOSCRENEETELRE - TREK
replacement of old coal-fired boilers with new natural gas-fired equipment in plants. AR ERIE TS 2R RARNIRE

ESG REPORT 2019 .



25

ENVIRONMENTAL PROTECTION
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CONSUMPTION OF ENERGY, WATER AND
PACKAGING MATERIALS (continued)

Consumption of Packaging Materials (continued)
Data on the consumption of packaging materials for FY2019 and FY2018 is
compared as follows:

EEHEERERABRLF

;ﬁ‘é)‘,\  KERRBEBEYEDN

Ao

Type of packaging materials (tonne) BEMEEE ()
Carton “wAe

Plastic wrap REIE R E

Card board KR

Drench membrane paper TRPE 4R

Note 1: The FY2019 data include the data relating to the production of 22 plants.
Note 2: The FY2018 data include the data relating to the production of 23 plants.

Note 3: The adjustment to the Group’s packaging based on product types in FY2019
resulted in a rise in figures of items related to packaging materials. Additionally, in
order to improve the transparency of data in this ESG report, the Group redefined
its data collection scope and improved its data collection process and standards in
FY2019, so the data of relevant items increased to a certain extent compared with
the previous year.

Note 4: During the Reporting Period, the Group made changes to the packaging methods of
our products based on product needs to replace drench membrane paper with other
packaging materials.

BEEA )
20195 B I & [E 12018 B B F S B S v eHeE
BEkEmT :
2019 note 1 2018 note 2
2019F EEE! 20184 K2
2,208.02 Note 3 1,0056.7
i3
339.96 Note 3 267.0
i3
3,913.87 3,334.9
1,983.06 Note 4 2,944.5
=4

Al

w2

GEE

4

CO19F B FEHERHERIER2OR T HAE
B8 -

2018 F B N F [ SR 80 B B 45 B3R TR B
BB -

BR2019F R FETAKREN R REE R
EAMHRE  SREARMNEMERBEE
FE&IN - BESh - RIBFIAERIR - B REAEWE
THOBBERE - AEER2019FFBFET
EMERBBKERE - HBBKERERFE
HITMR - FULERARBEREFEL T2
N

ARARBEPRRIBERFTREERNBES

REHEE - UL BRIRE R RS
EbR -

—E-NEFRE e RERmRE
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RERE

OTHER ENVIRONMENTAL IMPACTS

The Group’s plants have implemented professional certifications such as
ISO14001 management system and EU Restriction of Hazardous Substance
(RoHS). We have set up a dedicated environmental protection team in-
house to regularly assess the source of emissions, manage and dispose of
waste water, waste gas and wastes discharged in the production process at
the source, and develop the source emission reduction plan to reduce the
harm to the environment. Meanwhile, we proactively seek every opportunity
to recycle and reclaim waste gases, wastewater and solid wastes and
improve equipment and procedures for handling emissions and discharges
to ensure the adequacy and effectiveness of environmental protection. We
also lay emphasis on the handling of emergencies upon the occurrence of
environmental risks. The Group's plants have hired professional companies
to prepare environmental emergency plans based on risks and conditions
that will occur during production. With such a plan in hand, an environmental
emergency response team headed by the general manager of a plant will be
set up and file relevant cases with the local environmental protection bureau.
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We believes in the appointment of staff solely on a merit basis and that
attracting and retaining talent are the keys to the sustainable development
of our business. With a focus on the career development and physical
and mental health of our employees, we are committed to maintaining a
quality workplace that values good character, diversity, cooperation and
communication. We are convinced that the diverse background of leaders
and employees can help improve the Group’s decision-making ability and
flexibility. To this end, we actively promote a series of measures to promote
employee diversity and equal opportunities in all respects. The Board of
the Group has adopted the board diversity policy in accordance with the
Corporate Governance Code. The composition of the Board contains several
elements, including but not limited to gender, age, cultural and educational
background, ethnicity, professional experience, skills, knowledge, and length
of service, with an aim to diversify the Board.

EMPLOYMENT POLICY

Kingboard Laminates conducts internal audit annually to ensure compliance
with laws and regulations governing employment. During FY2019, the Group
was not aware of any material breaches of applicable laws and regulations
pertaining to employment that had a significant impact on the Group,
including but not limited to the Labour Law (FF#E A R X FBE 4 E)%), the
Provisions on the Prohibition of Using Child Labour (Z£|H{# B % TR F), the
Law on the Protection of Rights and Interests of Women (FF#E A R FL A
ZREZSIRIESE), the Law on the Protection of Minors (13 A R FIBI R
& ANR#X), the Trade Union Law (#E A RHAFE T &)%), and the Social
Insurance Law of the People’s Republic of China (F2 % A R £ B &Rk
%), Labour Protection Act of Thailand, and Employment Ordinance of Hong
Kong. These laws and regulations explicitly specify requirements concerning
employee compensation and dismissal, recruitment and promotion,
vacations, equal opportunity, diversity, anti-discrimination, and other benefits
and welfare. Meanwhile, we have developed and implemented employment-
related policies and procedures, including the Compensation Management
System, Performance Appraisal System, Evaluation Management System,
Travel Reimbursement System, Rating and Promotion Management
Rules, Separation Management Rules, Social Security System, Overtime
Management Regulations, Employee Handbook, and Bonus Distribution
System to ensure compliance with relevant laws and regulations and serve
as a reference for employees. The administrative department is responsible
for supervising the implementation of the above policies, distributing
documents regarding and interpret relevant policies for each new comer,
and regularly organising training to further explain relevant policy contents
and its importance. In addition, we audit the implementation of these
policies annually. A whistle-blowing system is also in place with a dedicated
team to investigate any unfair treatment and take appropriate actions and
improvement measures.
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EM PLOYM ENT PO LICY (continued)

We believe that recruiting talent is crucial to the development of a company.
Under our recruitment policy, we seek open recruitment and equal
competition and look for people who are capable, moral, innovative and
proactive team players. All applicants must undergo a formal and objective
assessment to determine whether they have the aptitude and ability to meet
the requirements of the Group’s business development. At the same time, we
have also developed stringent procedures for examination and approval to
ensure fairness of the recruitment process. As part of efforts to prevent child
labour and forced labour, the Group requires that all candidates qualified
for employment must have reached the statutory age and have been in
possession of valid identification documents issued by relevant government
departments before they can be officially appointed in strict compliance
with the Labour Law of PRC. All employees are required to enter into labour
contracts for the prevention of forced labour. A stringent identity vetting
process is carried out as part of the employment procedures. In addition,
the Group has formulated and implemented the Recruitment Management
Measures. According to the Measures, the recruitment of people within
staff planning shall be organised by the Human Resources Department as
required, and for the recruitment of people beyond staff planning, the head
of a department shall fill in the Recruitment Application Form as production
requires. This arrangement will help strictly control personnel recruitment and
assignment.

In terms of compensation policies, we strictly comply with provisions of the
Labour Contract Law and local laws and regulations and adjust employees’
compensation mainly based on their individual performance and the Group’s
financial performance. The Group conducts a comprehensive performance
appraisal of its employees each year. It assesses their performance, working
attitudes, and length of service during the year. Their compensation is
adjusted based on appraisal results to maintain the soundness and fairness
of compensation determination. We also grant pre-emptive rights and special
bonuses to eligible employees, depending on their performances and the
Group’s financial conditions. Meanwhile, the Group has developed and
implemented the improved Attendance and Leave Management Measures to
ensure that all employees enjoy adequate paid annual leave and off hours for
a work-life balance.

In addition to providing competitive remuneration packages, the Group
actively implements the Measures for the Selection of Excellent Employees
and Managers to select outstanding employees on a monthly and annual
basis and excellent managers on an annual basis. We believe that good
promotion opportunities are an effective way to motivate employees, giving
them clear career goals and offering opportunities for competent employees.
The Group encourages internal promotion, as approximately 80% of the
current team of junior, intermediary or senior managers have come through
the ranks to where they are now.
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EM PLOYM ENT POLICY (continued)

Furthermore, we seek to foster a diverse workplace with strict prohibition
against discrimination in any form. We have clearly set out the Group’s
rules and regulations and requirements and expectations for employees
in human resources management policies and the employee handbook,
including job descriptions and appraisal criteria. Transparent, fair recruitment,
compensation, promotion and other mechanisms have also been established.
Currently, we run recruitment programmes in all major cities in China and
employment opportunities are available to all qualified applicants. All rankings
of employee are entitled to equal opportunities for training to ensure that all
employees have adequate opportunities in career development. Meanwhile,
we have also established a whistle-blowing system with a dedicated team to
investigate any unfair treatment and adopt disciplinary actions. Meanwhile, we
hold the employment relationship with our employees in high regard, strictly
prohibit unreasonable dismissal of staff, and maintain proper communication
with them.

STAFF ACTIVITIES AND BENEFITS

We offer a full range of benefits and organise various events for our
employees, with an aim to provide a favourable working environment and to
promote a work-life balance for them. We continued to organise a number of
staff activities and provide several benefits to them in FY2019, including:

° Staff quarters

° Festival gift bags (such as Rice dumplings for Dragon Boat Festival
and moon cakes for Mid-Autumn Festival)

° annual dinner

° Spring Festival evening show with a lucky draw
o Staff travel

° birthday evening party

° Sports contests
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TRAINING AND DEVELOPMENT

Kingboard Laminates firmly believes that excellent talents are the foundation
of business development. It pays great attention to talent cultivation and
offer diversified development opportunities and various training sessions.
Kingboard Management Academy founded by the Group in 2003 has
established a comprehensive training system to provide pre-graduation
management, induction training and in-service training for employees of
different ranks so that employees can continue their education. Kingboard
Institute of Management provides more than 200 days of systematic training
courses for employees of all levels of the Group every year to improve the
quality of management personnel and build a stable talent echelon for the
Group.

Moreover, the Group has also jointly run schools with Jiangxi University of
Technology and Maoming College to organise “Kingboard Junior College
Classes” respectively in Qingyuan District and Jiangmen District to provide
a learning platform for employees who wish to improve their academic
qualifications.
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TRAINING AND DEVELOPMENT (continued)

We have formulated annual training plans to deliver three types of training to
employees, namely induction training, external training and internal training:

Induction Training: We have training specialists to train new employees about
the Group's rules and regulations, corporate culture, production safety,
production characteristics, emergency plans, risk factors, occupational health,
emergency measures, safe operating procedures, typical accident cases,
and other safety education content. Employees can start their jobs only after
passing all required training. We also organise regular job skill training to
ensure that employees meet job requirements.

Internal Training: We provide employees with various operation skill
training according to annual training plans, including training on sales skills,
production processes, codes of conduct, risk prevention, information
technology, business speech and presentation skills. The Group provides
career planning support even for fresh graduates. Following discussions
between the HR department and each graduate, a customised training plan
will be designed based on the wishes and aspirations of such graduate, and
experienced mentors will be assigned to provide guidance, support and
assistance in connection with the career path of graduates.

External Training: External training mainly comprises management training
and technical training, including expertise training provided by Hong Kong
Printed Circuit Association ("HKPCA") and the Group's PCB Training
Centre. In addition, Kingboard Management Academy also offers from time
to time training for the enhancement of management skills and aptitude.
Some employees have obtained professional qualification certificates such
as Oxidation Process Operation Certificate, Port Facility Security Training
Certificate, Hazardous Chemicals Waterway Transportation Qualification
Certificate, etc. with our financial support.
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EMPLOYEE HEALTH AND OCCUPATIONAL
SAFETY

Kingboard Laminates regards occupational health and safety as one of its
foremost responsibilities. We abide by the Law of the People’s Republic of
China on Safe Production (fPZE AR £MBE L2 4 %), Fire Protection Law
of the People’s Republic of China (12 A RF1EER %), Labour Law of
the People’s Republic of China (3 A R FBE 44 8)%), and Law of the
People’s Republic of China on the Prevention of Occupational Diseases
(FhE A RAFIERL 2% 754)%), which specify requirements pertaining to
safe working conditions and protection of employees against occupational
hazards. We have formulated the Safety Management System, Fire Safety
Management System, Handbook for Handling Dangerous Accidents, and
Occupational Health Security System to regulate production behaviour in the
strictest manner. The production department is responsible for supervising
the implementation of the above policies, distributing documents regarding
and interpret relevant policies for each new comer, and regularly organising
training to explain relevant policy content to ensure regulatory compliance.

As mechanical operations are involved in our production processes, we have
established appropriate safe operating procedures for different production
processes, detailing the corresponding safety precautions and requested
employees to strictly abide by them. A three-tier safety training programme,
comprising onboarding training, workshop training and shift training, is
arranged for all new employees. Safe operating procedures are explained
during training. Below are measures we have promoted and implemented for
employee health and occupational safety in FY2019:

° Arrange safety training according to the nature of the posts, such as
operation of elevators and forklifts and high-voltage and low-voltage
power handling and chemicals handling;

° Organise training regularly for employees such as training on
how to use electricity safely by workshops and handle hazardous
chemicals safely, volunteer firefighter training, and occupational
health knowledge training, so that they can better understand the
importance of safe production;

° Deliver fire safety training with content including familiarisation
with escape routes, skills of evacuation in fire accidents, general
knowledge on safe assembly and proper application of fire
extinguishers and fire hoses, during which we require employees to
handle fire equipment in person;

° Inspect fire protection systems and facilities on a regular basis and
conduct annual fire drills;

° Hold “Month of Safe Production” from time to time to enhance
employees’ awareness on production safety;

° Carry out occupational health examination and establish health

examination files;
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EMPLOYEE HEALTH AND OCCUPATIONAL
SAFETY (continued)

Moreover, staff health represents a top priority for the Group. As such, the
Group has actively adopted a range of measures to create a safe workplace
for employees and protect employees from occupational hazards. To
ensure workplace safety of plant workshops, we have engaged professional
environmental consulting firms to conduct tests on workshop hazards.
Employees are required to attend occupational health checks prior to
starting work in the Company or transferring to new positions, and may only
commence work after passing such checks. Meanwhile, we organise health
checks for all staff on an annual basis. Employees susceptible to occupational
hazards, once identified, are transferred to other positions to make sure they
stay away from such occupational hazards. In addition, we strictly follow the
requirements of the Law of the People’s Republic of China on Prevention
and Control of Occupational Diseases (% A R MBS R 80%)
that employees should also take a physical examination before departure
to protect their health. We carry out cleaning and maintenance of office
areas and environmental disinfection according to the annual plan, and are
committed to providing employees with a safe and good workplace. Some of
the Group plants have already obtained the OHSAS18001 Certification, and
we plan to gradually obtain the certification for other plants.

Meanwhile, we provide employees with suitable office appliances and
equipment to ensure the safest working environment. In addition, we have
dedicated personnel to perform daily inspections on on-site work, and
entrust the government’s functional departments, namely, the work safety
administration or the centre for disease control and prevention to monitor
our on-site working environment at least once a year to ensure the safety of
employees in the workplace.

Besides, we also pay much attention to promote sports. The Group
organises fun sports games every year to mobilize employees to participate
in competitions, such as the tug-of-war competition, the walking competition
of nine players with their feet tied together, 100-meter relay race, sack race,
collective rope skipping competition, competition of keeping a consistent
pace, and other team competitions. Rewards are given to winning teams and
participating teams to properly relieve employees’ stress caused by work and
cultivate teamwork, laying the foundation for a harmonious, healthy working
environment.

The Group was not aware of any material breach of laws and regulations

pertaining to staff health and occupational safety that had a significant impact
on the Group during FY2019.
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Kingboard Laminates advocates a clean business environment and is
committed to fighting corruption. Suppliers must meet our expectations for
regulatory compliance, a people-oriented mind-set, ethics and business
integrity, and environmental protection when doing business with us. Apart
from supplier management, we also have the same requirements for the
Group’s daily operations and products.

SUPPLIER MANAGEMENT

Kingboard Laminates has strict requirements on suppliers and supply
chain management. We have developed and implemented supply chain
management systems, including Supplier Management Procedures, Supplier
Evaluation Criteria, Procurement Evaluation Procedures, and Risk and
Opportunity Identification and Control Procedure, and required employees
and the management to follow them.

Suppliers must pass our Group’s evaluation before entering into cooperation
with us. A vetting process is conducted in respect of the business licenses,
accreditations and qualifications of suppliers, including various international
quality management system (“ISQ”) accreditations (such as ISO 9001, ISO
14001 and others), OHSAS 18001 (occupational health and safety assessment
series accreditation), safety testing and certification of the United States (“UL”)
and test reports under the Restriction of Hazardous Substances (“RoHS”), to
ensure suppliers’ compliance with the Group’s requirements.

The Group has set up a supplier approval committee dedicated to the
supervision of the supply chain. Primary members of the supplier approval
committee include engineers of the manufacturing and engineering
department, engineers responsible for quality control over incoming materials,
quality engineers and procurement officers. The committee is directly
responsible for approval, monitoring, communication and regular evaluation in
connection with suppliers of materials. It will also conduct audits on suppliers
where necessary.

We also conduct on-site product assessments at suppliers’ premises and
sample tests on their products to ensure compliance of their products with
our quality requirements. Suppliers who meet the requirements and pass
the above supplier evaluation procedures will be included in our Qualified
Supplier List. Before signing cooperation agreements with some major
suppliers, we will sign “Confidentiality and Integrity Undertakings of Supplier”,
“Agreement for Environmental Protection” and “Guarantee of No Containment
of Prohibited Substances” with them, setting out the Group’s expectations for
suppliers in terms of confidentiality, integrity and environmental and material
control. In addition, major qualified suppliers of the Group are required to sign
the List of Materials Subject to Environmental Control and Pledge of Suppliers
Against the Use of Environment-related Materials with them once a year,
stating that no substances harmful to the environment will be used in the
production process.
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SUPPLIER MANAGEMENT (continueq)

We also perform annual supplier reviews. Departments related to supplier
management, such as the procurement department and quality department,
and the management will perform reviews and on-site assessments on
suppliers’ quality control, environmental systems, production environment
and social responsibility and record results in the Supplier Review Form.
We will stop working with any suppliers who fail such evaluation to ensure
compliance of their products and services with quality requirements and the
principle of sustainable development and avoid compromising the quality and
safety of the Group’s products. The Group actively advocates the importance
of environmental protection. When evaluating suppliers and selecting new
ones, it preferably chooses low-carbon and eco-friendly suppliers as its
partners.

PRODUCT MANAGEMENT AND SAFETY

Kingboard Laminates devotes itself to producing and providing high-
quality and safe products for customers, and attaches great importance to
customer’s product experience and after-sales service. We strictly abide by
the Product Quality Law of the People’s Republic of China (FR 2 A R ILFIEH Z&=
& &%), Law of the People’s Republic of China on Protection of Consumer
Rights and Interests (Fh#E AR LFIEE B E R RFE)X), and Advertising
Law of the People’s Republic of China (f13E A R HEFBIE 4 3X). These laws
prescribe requirements on product quality, safety management, customer
privacy and advertising compliance. We formulate and implement a series of
policies and procedures related to product management, including Product
Monitoring and Measurement Control Procedure, Non-conforming Product
Control Procedure, Corrective and Preventive Measures Control Procedure,
Information Security Management System, Knowledge Management Control
Procedure, Product Safety Control Procedure, Confidentiality Guidelines
on Customers’ Technologies, and Customer Service Control Procedure,
to establish our standards in product management. We regularly organize
training courses for our employees to ensure that they have a clear
understanding of relevant policies and procedures. We have put in place a
whistle-blowing system with a dedicated team to investigate any violations
and adopt disciplinary actions.

The Group was not aware of any material breach of applicable laws and

regulations pertaining to product and service quality and customer privacy
that had a significant impact on the Group during FY2019.
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PRODUCT MANAGEMENT AND SAFETY

(continued)

Our plants have passed the ISO9001:2015 quality management system
certification, 1ISO 13485: 2016 medical device quality management system
standard as well as the IATF 16949:2016 and IATF 16949:2019 quality
control system certification for the automotive industry. At present, the
Group has developed a variety of quality standards with guidebooks covering
processes from incoming inspection to packaging and shipping. Product
quality control is performed by the quality inspection department in accordance
with the relevant standards and guidebooks to ensure that our raw materials,
semi-finished products and finished products are compliant with relevant
quality standards. Each production process has a quality control station and
a final inspection station. The inspectors of each station are trained strictly
and qualified to take up their posts. They are inspected and judged according
to industry standards and customer requirements. In addition, we arrange
regular training for the staff of the quality inspection department to ensure that
they have knowledge and skills required for business.

In addition, QA personnel of the Quality Department or designated technical
personnel are responsible for contacting customers to check the quality of
returned goods, fill in the Return Notice Handling Form with return reasons,
and keep relevant records, according to the Customer Service Control
Procedure. With customers always in mind, the Group actively maintains
communication with customers to meet their needs and takes corrective and
preventive measures for unqualified products.

ESG REPORT 2019

KINGBOARD LAMINATES HOLDINGS LIMITED

Em

il

BREZE:

e

\
)

BMIEEE 29 hlimiRE 25 X REIS09001:
2015MEEIE AT  1ISO 13485: 2016 B 22474
SHEE IR R G RIATF 16949: 2016 RIATF
16949: 20193 EXmEBTERRER - B
SEEHESRE SR - R REIe%
HEYEEMNESSEEEE  HERBM
EREMESEZEMIRE - RREMHRM
B R @AM RETAEERIRE - SFEEER
BB BT RR&REL - SEILR
BABYEBEBEREIE®E EE - WIRETE
A - REESREEITRBRFIAE o AN - B
MeEHLEERIrin 8 TETHEI - U
RETIHEEEGITT OB ZEMBHNILRE o

o REBKBCE P RBZEGIEF) - M
BRI QAZEIRIABERMAE B EREPHEE
TTREBEEMMMERE @ KRERGRBRRA
EACRBREBRMGIEE)  WIRIFEBCE -
RENEFRANEY - KREEGERTFRE
BE - MREPHR - WHAEREVE BRI
AIEFTERTHEHE ©



37

OPERATION
aE

CUSTOMER INFORMATION AND
INTELLECTUAL PROPERTY PROTECTION

Kingboard Laminates pays attention to the protection of customers’
information and intellectual property rights and strictly abides by the
requirements and relevant laws and regulations of the Chinese government
(including but not limited to the Tort Liability Law, General Provisions of
the Civil Law, Contract Law, and Advertising Law of the People’s Republic
of China. For this end, the Group has formulated and implemented the
Guidelines on the Confidentiality of Customers’ Technologies and complies
with the requirements for protecting data and intellectual property rights in
the General Provisions of the Civil Law of the People’s Republic of China (F
= A\ RAFE R %EA)) enacted by the Chinese government. No violations
were found during FY2019. We require our staff to comply with the Group’s
internal rules and regulations on information protection and handle and
store customer-related information with prudence and care. We have also
implemented various computer controls to protect customer information
in our computer systems. Such internal control measures are reviewed on
a regular basis to ensure their effectiveness. Our product information is
managed and maintained in an enterprise resource planning (ERP) system.
System licenses of all operators are strictly set based on their responsibilities,
and the management regularly checks their permissions. We have established
a data backup procedure and a regular test and inspection program for
backup data. Moreover, we strictly comply with confidentiality measures
for product development and sign confidentiality and non-competition
agreements with employees for all product information or bills of materials.

The Group was not aware of any material breach of applicable laws and

regulations pertaining to customer information and intellectual property
protection that had a significant impact on the Group during FY2019.

EEHEEBERERBRLF

EFERRABERRE

HEERERBIEPNENRANBEERE
BARETEINBN 2 REARARBERER (2
BETRMNPEARANMBREE EE)
(REARAMBRZEBAD - (PEARHAM
BERE KR EARKNBEEEE)E)HIE
KR B(E P RMRE LIE]ES]) - WP E
BRI S EARKAMBREZBRADT AR
BRI NABERRENER  R2019FHHF
EYEZFRERFEE - RERBTETRENR
BREREZREGE - FEEENMFRE
EFBRMER - RAFIIRRILETEE R HIIA
RERKANBATFNEN X EHHEERN
ERBIEITER - MREANME - RANES
HIEIRAERPLEEBRREI Rt 1TH — &
B BEUBREARNRGERERLREBE
RE - VHEEETHRERFENER - &
ML T HEHBNER - LB BENE SR
AR ERER - tbs - RABRRBETERITE
MREIEIE  HTHMANERIYEEER
% A R E TRATRE RBE i -

KR 2019 F R FE I EBHIRERFSER K
MAEEREGEMHEEEEEYEZER
FEREBNEREREE -

“E-NFRE  deMERRSE



38

OPERATION
aE

ANTI-CORRUPTION AND ANTI-
COMPETITIVE BEHAVIOUR POLICY

The Group upholds integrity and the spirit of prioritising business ethics
and adopts zero-tolerance policy towards any form of misconduct or
wrongdoing. We strictly abide by the Anti-Unfair Competition Law of the
People’s Republic of China (& A R HME & N IEE 55 5.%), Anti-Money
Laundering Law of the People’s Republic of China (% A B B % %
§£%), Tendering and Bidding Law of the People’s Republic of China (1%
AR HEFBEBIZRIZSE), and Anti-Corruption Organization Law (R E5/8
B#B4%5%). We include anti-bribery, extortion, fraud and money laundering
in the employee handbook, and require all employees to read the relevant
contents and sign for the employee handbook. The Group regularly organises
training courses, such as the “Integrity and Ethics” training delivered by
Kingboard Management Academy, for employees to ensure they have a clear
understanding of the relevant policies. Meanwhile, we require management
and all employees to abide by the Group’s code of ethical conduct, and
management personnel are required to declare conflicts of interest annually,
in any form. The Group has set up anonymous reporting and independent
team investigation mechanisms to deal with all reports on bribery, extortion,
fraud, money-laundering and competitive behaviour. Meanwhile, the Group
has developed a compliance checklist to forbid operators from conducting
anti-competitive acts to seek benefits in manners that violate agreements and
rights such as theft, bribery, fraud, and coercion. This compliance checklist
covers major requirements and laws and regulations pertaining to the Group
and the Human Resources Committee and Legal Affair Department perform
compliance check and testing on a regular basis to ensure the Group’s
compliance. We also conduct annual internal control audits that involve
employees’ compliance with policies against corruption, bribery, extortion,
fraud, money-laundering and competitive behaviour. Meanwhile, we require
management and all employees to abide by the Group’s code of ethical
conduct, and management personnel are required to declare conflicts of
interest annually, in any form. The Group has set up anonymous reporting
and independent team investigation mechanisms to deal with all reports on
bribery, extortion, fraud, money-laundering and competitive behaviour.

We were not aware of any material breach of applicable laws and regulations

pertaining to bribery, extortion, fraud, and money laundering and competition
during FY2019.
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We believe that winning trust from communities where we operate and their
recognition of the Group’s contribution is essential to sustainable business
development. As a socially responsible enterprise, we undertake the mission
to promote the harmonious development of community. We encourage
employees to participate in volunteer work and support community
investment and development.

DONATIONS AND PUBLIC WELFARE
ACTIVITIES

The Group considers community care and social contribution as core
responsibilities that form part of the Group’s long-term development. In
FY2019, we helped people in need through donations and public welfare
activities. During the Reporting Period, we focused on supporting social
groups with less favourable financial conditions. For example, we donated
RMB3 million and RMB1.5 million to the Liannan County government and
Xianghua Village and Weimin Village, respectively, to help local groups in
need. In addition, we visited the elderly in rural areas during the Mid-Autumn
Festival with the idea of “a visit to the elderly in the Mid-Autumn Festival, a
bundle of love and care” and provided them with daily necessities and true
blessings, create a climate of caring and respect for the elderly. Meanwhile,
the Group actively supports local charitable marathons and has raised more
than RMB20,000 to help those in need.

In addition, we have set up a charity fund to support financially disadvantaged
employees in the Group. Ordinary employees who took part in this activity
shall donate RMB1 per month to the fund and those at the manager level or
above shall donate RMB10 per month to help colleagues in need.
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CONTRIBUTION TO COMMUNITIES

Kingboard Laminates made great contributions to the community
environment, community and employees in FY2019 under various efforts. In
terms of environment, we have implemented a series of emission reduction
measures. For example, some plants have installed VOCs detection system
and tail gas recovery technology, adjusted and improved the production
process, and reformed the production truck, effectively reducing the emission
of pollutants and the environmental impact on the community.

We proactively promote the popularization of science and community
education. During the year, the Group held activities to spread “first
aid knowledge”, “fire safety knowledge” and other knowledge in local
communities and invited employees and local people to join. During these
activities, our employees actively shared our expertise and experience with
the public. We also create a large number of jobs for communities. For
example, we have offered more than 500 jobs in Zhangpu Town in Kunshan
alone. In addition to hiring staff at each plant location, we are also happy to
offer internship opportunities for young people. Since 2010, the Group has
been offering the “Vibrant Youth Undergraduate Internship Programme” in
association with Kowloon Federation of Associations in Hong Kong, providing
opportunities for undergraduates in Hong Kong to participate in person in
internship projects in Mainland China, with a view to helping them to broaden
their vision and thinking, and to gain insight on how Hong Kong companies
operate in Mainland and what market conditions they face.
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