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1 About this Report
BRI E

Yincheng Life Service CO., Ltd. (“Yincheng Life” or “We"), together
with its subsidiaries (the “Group”) are pleased to publish the first
Environmental, Social and Governance Report (the “ESG Report”) in
accordance with the requirements in the “Environmental, Social and
Governance Reporting Guide” (the “Guide"”) under Appendix 27 of the
Rules Governing the Listing of Securities issued by The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”). Readers can obtain
relevant information of corporate governance in the section headed
“Corporate Governance Report” from the 2019 annual report.

The ESG Report was prepared in accordance with the disclosure
obligations and reporting principles from the Guide. Readers may refer
to the last section headed “Appendix Il: Content Index to the Guide of
the Stock Exchange” for quick referencing.

Reporting Period and Scope

The ESG Report covers relevant policies and measures on
environmental, social and governance (the “ESG") of the Group's core
business from 1 January 2019 to 31 December 2019 (the “Reporting
Period” or the “Year”). In terms of quantitative performance, the
Group collected environmental key performance indicators (“KPIs") of
the Group’s headquarters office and 3 major customer service centre,
namely Xidi International Community customer service centre (“Xidi
International Community”), Yincheng East Garden customer service
centre (“Yincheng East Garden”) and Baima Lanshan customer
service centre (“Baima Lanshan”) based on revenue factor; while
collecting the social KPIs of the Group.

Contact information

Your opinions are highly valued. If you have any enquiries or
suggestions, please email ir@yincheng.hk.
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2 About Yincheng Life
EAR R AR

Yincheng Life is one of the leading property management service
providers in Nanjing and the Jiangsu Province with over 20 years’
experience in providing diversified property management services and
community value-added services to residential properties and non-
residential properties projects.

Management services covered
15 PRC cities

Managed 239 properties

Gross floor area under management
over 26.1 million square meters

Served over 140,000 households with
over one million customers in total

The Group is one of the top 100 property management corporates in
China. This Year, the Group was ranked 34th among China’s Top 100
Property Management Companies at the Press Conference on Research
Results of Property Management Companies in China and the Summit
for Top 100 Property Management Entrepreneurs in China jointly held
by the China Index Academy and China Top 10 Real Estate Research
Team.

We have received numerous awards this Year as below in recognizing
the service quality,

. China Top 100 Property Management Companies (in terms of
customer satisfaction)

e China Top 100 Property Management Companies (in terms of
marketisation of business)

e  Featured Brand Enterprise of China for Property Services — Living
+ Service Model

e East China Market-leading Enterprise for Property Services
e Blue Chips Enterprises
. Leading Brand of East China Property Service Companies

e Most Valuable Property Management Stocks of Golden HK Stocks
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3 Values for Sustainable Development

OEFEHEEE

The Group is committed to serving and creating value for its customers
with quality property management services. WWe meet customers’ needs
and are dedicated to providing them with consistent quality services.
In addition to paying great attention to achieve economic benefits, we
also strike a balance between environmental and social benefits.

Market Share
MmN

&%

Operational Efficiency
EEMEK

Strategy
aE 340

Development

L@
e

Customer Experience
BFER

3.1 Environmental, Social and Governance
Committee

Yincheng Life has established an environmental, social and
governance committee (the “Committee”), which reflects the
concern for and attention to ESG by the board of directors. The
Committee members include the chief executive officer, the
head of the operation management centre, the sharing centre,
the customer quality centre, the community development centre
and the audit and supervision department. The Committee
assists the board of directors to assess and determine the ESG
risk management and internal monitoring system of the Group,
provide confirmation on the effectiveness of these systems and
ensure that the board of directors takes up full responsibility
for the ESG strategy and reporting. The Committee plans to
deepen the monitoring of ESG issues by the board of directors
through regular meetings and other communication channels to
effectively introduce and implement more environmentally and
socially beneficial initiatives.
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Brand Awareness
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3.2 EMpEBE
R EERER DB BBENEERIARNK

3.2 Stakeholder Engagement

Yincheng Life attaches great importance to openly listening and

collecting the demands of stakeholders during the stakeholder R ERREE R MR - EgEE
engagement stage, and will implement measures and formulate & bt N Il E B R B A P B 5k - 54

policies to respond their requests, improve the operation of the WEEENEE

Group sustainably.

Stakeholders
#hE

Communication channels

BRRE

Shareholders/Investors

RERREE

Customers
BF

Employees
ET

Business partners

EBBH

Suppliers
HrEs

Media
(e

Community/Non-
governmental
organisation

HE FETERE

The public
DR

Regulatory authorities
EEEHIE

Annual general meetings and other general meetings, interim report
and annual report, results announcements, investors’ meetings, senior
management meetings and ESG meetings
REBAFRGERAMBRAS - FHEIREEFR - XE
B RREEBEAEGRNESCER

nff - REES

Customer satisfaction surveys and feedback forms, customer service
centre, daily operation, communication and telephone calls
EPMBEERAENMERE  BPRBHL - BEEE

C RRAEEE

Employee surveys, meetings, work performance reviews, special advisory
committee and panel discussion
BEIERAE &2 C TERIRAEH -
aNl

EESF RIS

B R MEBETH

Reports and meetings
WEMEE
Meetings suppliers or contractors evaluation system and site visits

B HUERSAR R RIE M B AR 22

Press conferences, interviews with senior management and results
announcements

HEEGhE  SRERASHEAMEELM

Voluntary activities, donations and community activities

ELEE)  BRIMHLELS

Media information, website of the Group and events of the Group
SRR - SEBUNEEES

Meetings

%
@ 23
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3.3 Materiality Assessment and Matrix

We communicated with internal and external stakeholders
through online questionnaires. Topics were listed in the
questionnaire with reference to the Global Reporting Initiative
(GRI) and the Guide, covering the four aspects of (1) economics
and operation; (2) employment and labour practices; (3)
environment; and (4) community, and were ranked using a scale
of 1 to 10. Based on the results of the survey, we summarized
26 material topics through a materiality matrix and focus on the
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No. Issues Areas
o = g
1 Economic performance &7 %& 3
2 Market competitiveness 135555 11
3 Compliance with laws and regulations & 575472548
4 Responsible procurement & & {F 8
5 Quality control & =172 |
6 Technology development and application $1l73% & & & 5
7 Protection of customers’ privacy & P FLIERE Z&;%ngmécénd operation
8 Health and safety of products/services Efn / BRI EVFEERE R L2
9 Anti-fraud and anti-corruption R EFEFI R &5
10 Whistle-blowing mechanism £ ¥ {5
1 Complaint handling and responding mechanism [z ¥ #5 5 71 & L 61 51
12 Protection of intellectual property rights 47 #& 055k 2 7
13 Promotion and labelling of products and services & {8 } 2 i AR G AZ 4%
14 Employment rights & {E# %
15 Labour relations 45 & &%
16 Occupational health and safety B fEFEEL 2
17 Employee diversity, non-discrimination and equal opportunity Employment and Labour Practices
BIZnlt THERFSHS R RSB ER
18 Prevention of child labour and forced labour B 1FZ T & #|4 T
19 Employee training and development 8 T 553l F12¢ &
20 Qualifications and professional conduct of employees & & & F 21 5F
21 Energy consumption and efficiency BEJRIEFE &8s
22 Water consumption and efficiency ZKJRFER &z Environment
23 Use of materials/resources #1 %} / & /& {5 F B
24 Environmental awareness of employees 8 T FJERIR = 5%
25 Care for the community BT+t @ Community
26 Community investment and engagement it [ 3% & Ml 22 8 ad
YINCHENG LIFE SERVICE CO., LTD. — ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 9
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4 Values of Operation
SEE

Leveraging on the motto of “Surpassing Customers’ Expectations and
Creating Value with Quality Service” ([fBBEEAR A © RIFAIEEE])
the Group has formed an integrated service platform for its two main
business lines (namely property management services and community
value-added services) to enhance our brand capabilities with synergies,
create more opportunities and establish a long-term successful business
development.

4.1 Quality Service

We abide by laws and regulations such as the “Regulation
on Realty Management of the People’s Republic of China” to
serve and create value for its customers with quality property
management services. We have obtained the 1SO9001
certification, which reflects the strength of the Group and the
efforts made by the team. The Group did not have significant
impacts to the health and safety as well as labelling of the
products and services during the operations this Year.

Quality Control of Services

The Group manages residential projects with the model of service
alignment and provides services by approximately 350 living
consultants to ensure the quality of service. Living consultants
need to be equipped with comprehensive understanding of their
managed properties as well as the service quality and packages
of the Group. Not only do our living consultants provide timely
feedback and handle ad-hoc requests and complaints from
customers, but also serve as our key contact person for the
relevant properties managed by the Group. Clients can raise
problems to living consultants and they allocate on-site resources
to resolve the problems.

At present, Yincheng Life assigns one living consultant for each
grid with approximately 300 households, far exceeding the
industrial standard which assigns one living consultant for every
500 households.
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In order to increase customers’ understanding of our work,
each customer service centre usually collects on-site photos of
properties and the customer quality centre produces a “Report
to the Owner” ({[A] 3 F & ¥R )) exhibition stand to present key
tasks and work plans for the next quarter. Through this channel,
customers are able to know that their opinions have been
accepted and responded promptly.

In addition, Yincheng Life has a quality control team, which is
primarily responsible for overseeing our business operations from
the perspective of quality control, focusing on the maintenance
of quality standards, standardising our internal policies as well as
service procedures and monitoring adherence to those standards.
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Complaint Handling

During the daily operations of our business, we employed 902
customer service specialists to communicate with customers by
means of customer service hotlines and regular visits, where we
seek and receive feedback and complaints about our services.
We formulated the “Customer Grievance Handling Operating
Instruction” (B FPFKEZEIBEEFEEZE)) and the “Management
and Control Mechanism of Customer Management System (CRM)
of Yincheng Property Group” (ER¥¥)3 & B % P E1E X 45 (CRM)
& £ 4l JE ) ) to deal with various customer demands with first
person responsibility mechanisms, transparency, standardisation
and specialisation. The coping methods are as follows:

e Ensure to arrange first time
communication after receiving
the complaint within the
specified time to clarify the
owner’s appeal
BWIREH1% - BREREETRE
ARBFERER - BHAREEEFRR

BRIBERRF

EREEBERET  BARBTINEE
FREEE - LEP RS 2EN TR
HFREEEEITER - MR EL R
BHERRERIES - RAHT(EEF
SRR ISR EEEES
BEAGCRMERHE)  LEHEL
B BRI EEREECRERES
BEFFE  WELTHELE -

e The living consultant
re-visits the owner
and follows up with
the reply
AERER R
x - RERIEER

Provide preliminary and final
solutions within the specified

time

FEFEE B ARG 2 A AR

FRIRTTER

Record into the CRM
system after receiving
the request within the
specified time
ZEFRIEFEIEER
HlE YNGRV ES
Dispatch by 400 Call
Centre

FH 400 AY AR /DA —IREE

e The appointed living consultant makes

an appointment with the owner to
provide door-to-door service and
follow up the whole process
RIEENEEREELNZEE - #£17E
FIRRTS - RIRREFEIEEE

The living consultant contacts the
owner to determine the satisfaction
of the handling results and record the
results in the system

AR BRI S 3 B M HI IR A
RRBE  BERTHERSHR

400 Call Centre makes a final visit to
complete and end the case

A00FF AU AR LB — AR B35 + FERK
A AEREZR

We strictly forbid project managers and living consultants from
refusing to communicate with the owners and directly closing
the case because their appeal cannot be resolved or for reasons
that are not the company’s responsibility. In improvement work,
we regularly summarise the response rate, processing rate and
closing rate of customer responses for analysis, and share with
internal employees in the form of case study, which can reduce
the occurrence of the similar type of complaints, but more
importantly to increase understanding of the needs and coping
methods of different customers.
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Enhance Customer Experience

Yincheng Life has arranged no less than two customer satisfaction
surveys this Year, which were mainly conducted by the customer
quality centre. Taking the residential projects as an example,
we collected opinions from households by random sampling to
reflect the fairness, impartiality and authenticity of the survey.
The customer quality centre also held a satisfaction meeting
during the interim customer satisfaction survey whereby each
department needs to formulate a plan to enhance satisfaction
level based on customers’ opinions in order to prepare for the
year-end satisfaction survey. This Year, the Group’s customer
satisfaction was 84%, 11% higher than the industry average.
We will endeavour to maintain our customer satisfaction at the
industry benchmark and strive for a higher score.

To further develop our intelligent systems, we intend to actively
seek for possible engagement with government, property
developers and financial institutions to promote our capabilities
in intelligent systems through more high-profile projects. We also
plan to work with industry leading intelligent systems suppliers to
enhance our intelligent technologies.

+nr

Case: “Living™ social media account

RITZEFRER
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We plan to upgrade our service capabilities and brand influence by promoting “Living™ social media account
and introducing more business partners to “Living™ social media account to address the immediate needs
of customers, enhance our service ability and influence of the brand. For example, we will collaborate with
laundry service providers, car washing service providers and agricultural products suppliers to build a business
partners’ network and upgrade the existing community value-added services. We will display the services and
products of these suppliers in our “Living"” social media account, through which our customers can make

appointment of laundry, car wash services and order agricultural products.

RH)  [H5F R ERRF
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Publicity of the Group

We formulated the “Yincheng Property Enterprise Brand Manual”
(CIRE D EDE F K FM)) to standardise the specifications
of the Group's logo (including fonts and composition), office
administrative documents and supplies, disseminate display
materials and logos at the site of services, and consistently
standardise as well as maintain intellectual property rights to
avoid infringement due to misuse. In terms of publicity, we
abide by the regulations of the Advertising Law of the People’s
Republic of China with tightened reviews to ensure that no false
or misleading information is released.

4.2 Corporate Governance

The Group adheres to the relevant laws and regulations such
as the Anti-Money Laundering Law of the People’s Republic
of China, the Anti-Corruption Law of the People’'s Republic of
China, the Anti-Unfair Competition Law of the People’s Republic
of China and the Criminal Law of the People’s Republic of
China during its operation in a honest and trustworthy manner,
establishing law-abiding integrity to achieve our business core
notion of quality service.

In order to solidly promote the anti-corruption and anti-bribery
work of commercial activities and strengthen the mechanism of
internal control of the enterprise, Yincheng Life strictly executes
the “Code of Conduct of Anti-Corruption and Anti-Bribery” ((f
& B B B& 77 & ST Al )). Personnel with important position need
to sign the “Anti-bribery/Anti-corruption Commitment” ({ [z B
8% /I 8 BUfEE 2 )); and all customers, suppliers and contractors
who have business dealings with the Group also need to sign
the “Sunshine Cooperation Agreement” ({ [5 3¢ & 1E 3% ).
addition, the code of conduct of all employees in their daily vvork
is regulated by the “Code of Conduct for Employees in Yincheng
Property” (CSRIB Y28 B Bk 1577 A% 81))). Employees must read
and abide by the code of conduct and those who fail to do so will
receive severe but appropriate penalties to achieve vigilance.

During the Year, the Group did not file or conclude corruption
cases against the Group or its employees.
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Methods of Monitoring

The audit and supervision department of the Group is responsible
for assisting the improvement of the internal control management
system and promoting the enhancement of risk management
and control capabilities. The audit and supervision department
observes the daily work of each department and implements
the elimination of any violation to the company regulations and
corruption against the operations of the Group.

Whistle-blowing Procedures

We have set up a channel for whistle-blowing in accordance
with the “Prevention of Fraud and Encouraged Whistle-blowing
System of Yincheng Property Group” (IR Y02 L BRI EEHx e
B R 3R I Z ) to effectively prevent and detect the behavior
of fraud. The system has clearly stipulated the scopes that apply
for the whistle-blowing. Reports can be made through the
reporting hotline, e-mail address, correspondence address, etc.,
which are managed by the supervision and audit department.
The supervision and audit department shall inform the Audit
Committee within 2 working days after receiving the report, and
the Audit Committee shall decide to go for further investigation.
During the relevant investigations, the Audit Committee may
engage external auditors or other institutions to assist the
investigation. The inspectors need to register with the supervision
and audit department before they can access the relevant
information of the complaint report during the investigation.
After a fraud case has been confirmed, disciplinary actions will
be inflicted in accordance with the relevant regulations. Those
who violate criminal law will be referred to the judicial authorities
for handling in accordance with the law. In addition, the internal
control of the affected business unit will be subject to evaluation
and improvement as a remedial measure.
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4.3 Privacy and Security

Protecting customers’ privacy and personal data are important
for property management services. We strictly abide by the Cyber
Security Law of the People’s Republic of China and other relevant
laws and regulations, and have formulated the “Information
Security Management Measures of Yincheng Property Group”
(KR ESEEFE L %2 EEPE)) and the "Rules for
Administration of Information Services” ({{z B AR5 & I AR &0 )),
including but not limited to the following measures:

o Set access rights for computers according to job
responsibilities;

o Arrange regular inspections to prevent risks actively and
improve data security;

o Handle information system incidents according to the
established procedures;

. Customer information is collected and used in a lawful
manner. The use of customer information shall be limited
to the ordinances set out in the contract;

o Inform employees who are handling customers’ information
and employees shall only obtain customer information with
sufficient reasons;

o Increase the training of employees who frequently access
the information;

o Outsiders shall be registered before entering the
community; and

o Install closed-circuit television in different locations of the
community but records will be deleted after a designated
time to ensure security as well as privacy

YINCHENG LIFE SERVICE CO., LTD. — ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019
RWEFRBERAT — 2019FERE - HERERME

4.3 BRI ZZE

REZEFHEALMEAEHZYEEER
BOEZTE - HAEBET(FEAR
HMB RS2 2X)FRBEAERER
HE TCRMYEREE SR 2EEINE)
FEERBERRE) - BIEETRRIA
THIHEE

s RBARFER/MERRENERER

s EHRPKR - THHER R
BEELE

s NEEBRFEEESFNER

e NAZMEAUEREREFE
B BEFPEENERARRAE LT
SIIBRHY R

o LHMETEERFEERESSE -
METAEERCEHMB R T
BEFEE

o EMEEEMERNE THTHI

e IMNRABEAHBRRFZMEER:
K

s HAHEIMRMEZEMKER B

TREERBERMREE  RER
2 ZHBMERERILE



4.4 Procurement Management

Establishing a good relationship with suppliers will positively
affect the service quality of the Group. During the Year, we
cooperated with 83 major suppliers (Nanjing: 36; Jiangsu (except
Nanjing): 47). The suppliers provided us with services such
as office supplies, safety equipment and protective products,
clothings, engineering materials, advertising printings, gardening
and cleaning materials as well as cleaning, reconstruction of
projects, greening and security.

All departments strengthen cooperation in this aspect to ensure the
fairness of procurement. The Group has formulated the “Procurement
Management System and Selection of Suppliers” ({£RRE & T HIIE A1
773232 )), the “Evaluation and Management Control Procedure”
(FMEEREIBIEHF2F)) and the “Bidding Management Method”
(CIBIRHIZE 1B 31 7% )) to conduct comprehensive management at
different stages of procurement and bidding. We examine the
necessity of procurement or bidding through the declaration and
approval of procurement requirements. In terms of managing social
risks, we will ensure to select suppliers that operate in compliance
with regulations and take a zero tolerance to any behaviours
such as unethical, bribery and corruption. In terms of managing
environmental risks, we advocate environmental protection
procurement with gradually increasing the purchase of products
and services that have lower environmental impacts. In addition, we
will give priority to local suppliers to reduce carbon emissions from
transportation and support local economic development. In order to
ensure that suppliers can provide materials and services that meet
the requirements of production, the Group will compare with other
suppliers according to their qualifications and experience, quality of
supplies and services, price, delivery period, after-sales service and
capabilities of technical support.

In terms of supervision work, all materials purchased shall
go through procedures such as inspection and acceptance,
inbound and outbound of inventories. When the supplier is
found to be inconsistent with the policies of the company, we
will contact the supplier in a timely manner and deal with the
unqualified goods according to the project requirements, and
if necessary, even terminate cooperation until the situation has
improved. Furthermore, we will track the quality and arrival time
of purchased goods every month as the basis for the annual
evaluation of suppliers. We have established a rating scheme in
the evaluation process where the results will be based on whether
continuous cooperation can be established with the Group.
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5 Values of Employees
ETE

The wisdom and creativity of employees are the greatest asset of
Yincheng Life. We give employees sufficient trust and encourage
them to show their strengths, with the hope that employees can learn
from work and make progress in practice and grow together with the
enterprise. Abiding by the employment-related laws and regulations
such as the Labour Law of the People’s Republic of China, the Labour
Contract Law of the People’s Republic of China and the Law on the
Protection of Minors of the People’s Republic of China, we have also

BTMEZMEENRRMELTRANTE -
HPETEIRENEE  SBBMEDEE
ik FEBTIRAET(EFEBMEEEREHE
¥ BEERFRE - ROIGET(PEARK
MEISEE)  (PEARAXNBELH S RZE) R
(FhEE AR HABURBCF ARE R ) S H R (B 4E
FEDERER - RHE TCRITFM) - AT
TRMAEI - #IRE THRERGIMRE -

formulated the “Employee Handbook” (€ & T F1ift )), which specifies
different rules to ensure that the rights and interests of employees are

protected.

During the Year, the Group had a total of 2,901 employees with the  A%FE » KEFELHF2901HLET - BENEH
following details, N

Indicator Unit 2019
Eif By 20195 E
Total workforce by gender

BRI B D N EERH

Female employees Number of people 1,481
ZtEE AEL

Male employees Number of people 1,420
StES AEL

Total workforce by employment type*

BB ERE S NESEE

Junior employees Number of people 2,666
MFREL AEL

Intermediate management Number of people 227
PRERE AEL

Senior management Number of people 8
RNEERE AEL

Total workforce by age group

RERARNZ S NESEH

Below 30 Number of people 815
308 A T A

30-50 Number of people 1,225
30-507% N

Above 50 Number of people 861
50B%A F A

Total workforce by geographical region

i EE D NEESRH

Employees in Jiangsu Province Number of people 2,854
LEREER AEL

Employees in Zhejiang Province Number of people 27
MIEEER AEL

Employees in Henan Province Number of people 13
FEElES AEL

Employees in Anhui Province Number of people 7
ZiHEES AEL

* During the Year, no part-time employee was employed by the Group * REEREESARARBEL
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5.1 Employment Rights

The human resources management centre has established the
“Recruitment Management System” ((BIEEIEHIE )) to ensure
that recruitment work is completed orderly and efficiently.
We review the needs of various departments and carry out
recruitment work in recruitment channels such as Internet,
headhunting, campus recruitment, job fairs, intermediaries, talent
pools and internal recommendations. Employees need to match
the qualification requirements of the position and comply with the
recruitment principle of “Set Posts for the Sake of Merit, Appoint
by Merit, and Treat Employees Equally” ((EIZEH&= - FAKE -
— 18 [E1Z ). In addition, we never lower employment standards
due to the special relationship between in-service employees and
candidates. Our workplace promotes multiculturalism and has
zero tolerance to any form of discrimination, such as nationality,
religion, age, gender, family, health, etc., even making full use of
the advantages of multiculturalism and creating more value for
the Group.

In terms of promotion, the Group will give priority to the select
internal employees if there is a job vacancy and then consider
external recruitment. We also arrange professional sequence and
administrative sequence plans regularly to motivate employees to
work hard.

We strictly abide by the labour standards and eliminate child and
forced labour by reviewing and signing employment contracts.
We collect documents such as the identity and qualification
documents of employees. The “Employee Handbook” ({ & T F
fift ) states that the personal data provided by employees must be
detailed and correct, without any concealment or false reporting.
The Company reserves the rights to review the information filled
by employees. If there is any false information, it has the rights
to terminate the labor relationship at any time. In addition, the
Group has also signed contracts with employees in accordance
with the Labour Contract Law, which has specified the scope of
work, hours, location and holidays to prevent forced labour. The
Group did not have any violations of discrimination, employment
of child labour or forced labour during the Year.

5.1 EfEER
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In terms of termination and dismissal, employees can terminate EREENBERE  EIRRECHWER

the employment relationship according to their own wishes, but RILEBREER - B BARL RN EE M
need to ensure that the handover work is done during the notice HREIE ANERTEAEASRYE
period. The person in charge of the human resources department # o ABRERRE  TeREEEER
arranges interviews to understand the reasons for leaving, and BITRANIER - Bt i sE
also monitor the turnover of employees with the management, EBREAR RANEEHREEFABRLN
and implement targeted measures to improve the employment e

relationship. The details of turnover rate of the Group this Year
are as follows:

Indicator 2019*
=S 20195 E*
Total turnover rate of employees 10.17%

EEERAE

Employee turnover rate by gender
RIERIE D NESRALLE

Female employees 10.33%
LIRS
Male employees 10.00%
BHREE

Employee turnover rate by age group
RERAERNBDNESRALE

Below 30 6.87%
30 A

30-50 8.08%
30-50%%

Above 50 16.26%
S50BRA

Employee turnover rate by geographical region
RiERE S HEER AL E

Employees in Jiangsu Province 9.04%
IEEER

Employees in Zhejiang Province 0.00%
WMIEER

Employees in Henan Province 7.69%
AMEEER

Employees in Anhui Province 0.00%
ZRHEEER

* Calculation method: (Number of employees lost + number of employees * FEAE ORREEAB-FREEBA

at the end of the year) x100% ) %x100%
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5.2 Welfare for Employees

Compensation System

Our compensation system is based on the principles of external
competitiveness, internal fairness and strategic matching to
better attract, retain and motivate high-performance and high-
potential employees. The system is in a broadband structure
and composed of two dimensions: salary grade and salary scale.
Different positions belong to different salary grades and salary
scales depending on internal value. Compensation of employees
consists of basic salary, benefits, performance awards, benchmark
year-end awards and annual benefit awards. We will adjust salary
according to factors such as business development, the result
of employees’ year-end performance review and potential of
development.

Welfare System

Our welfare system includes the followings:

Social welfare: purchase social insurance items for employees
in accordance with the laws, including endowment insurance,
unemployment insurance, maternity insurance, work-related
injury insurance, medical insurance and comprehensive
arrangements for serious diseases and housing provident fund.
Employees can enjoy holidays stipulated by the state such as
statutory holidays, annual leave, marriage leave, funeral leave,
maternity leave, miscarriage leave, nursing leave, breastfeeding
leave and work-related injury leave and so on.

Various allowances or subsidies: subsidies for private cars used
for work, shift allowances, expatriate subsidies, level certification
allowance of gatekeepers, subsidies of skills and certification from
professional companies and subsidies for squad leader.

Corporate Welfare: meal welfare, birthday welfare, tooling
welfare, welfare for team building and theme activities, check-
up welfare, holiday welfare, high temperature subsidies, wedding
gift, childbirth gift, employee sick visit, death mourning of direct
family members, education and training welfare and home
purchase welfare that helps settle.

52 E TEA

HENEE R

BAAIF B R ARSNGB F 1L - RED
DR IR RA AL E T
sl - RE B SERNEE NN E
T -BERERTRE  AFSNHARE
BEAR  TRECERENBEERT
REEMEHR - ETHMBEATE - 18
M~ RAEEE - BEFRARIE R e 554
Ao B EBER B TEFREN
ERNBERLERBNEAREETER

o

BRI R
BMNEFERBEATAS -

HERN  ROEREIHEBREZRR - Xk
¥Rk £BERR - LERR - BER
B KEREEFLERRIERMNEFRE
T BITAEXBEZFRENEESNRA -
FRE - BER - BR - ER - ORER - #
B - BILR - TEBRERR -

BREU M AR TENLRER
8~ WYDRRL - INRMERE - PIEFARE
FRL - BENRIRBEREERE RN IR
RS e

©ERBN - TEERMN - £REN - TK
w|A - Bk EEEHEN - BeE
EREN - SRR BEEe  £FR
T BTARELE EXBBTHMRE
HEBIRANM N LRROBEZEREF -

YINCHENG LIFE SERVICE CO., LTD. — ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

REETERBARAT — 2019FEBIR - HFREARS

21



Employee Activities ETEH

“Running to Welcome the New Year”
[ 376 23 |

At the beginning of 2019, 265 employees of Yincheng
Life ran to welcome the first light of the New Year

265 BRI TR B TE2019F IR M A = - HFEDE
EFENE BB

Yincheng Charity Day
RN g B

2,106 employees gave their love and participated in
Yincheng charity day to help poor children that dropped
out of school through donations

2106 BB TEHED - 2HERHAER - UMBROTAE
BENERSENZE

Team Building Activity
EEE

54 middle and senior living consultants traveled through
the forest, which not only showed team spirit, but also
challenged themselves

S4E R S AREE R LA - 48IR BB e 2 BATRRE KB
B
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Employee Travel

BTk

The Group organised employee travel, stepping in Taiwan,
listening to the most touching stories and seeing the most
beautiful scenery

AEEAZTEIRE RBETESRE  EZHANK
F - EREBHES

“Super Brain” Knowledge Contest

B-—{::0N;- HESIE: 35S

In the “Super Brain” knowledge contest, employees showed
their talents, competed skills and learned from each other
BT &AM I MEFREPR T 6 - LLPiREE - 1HEY)
TEMEE

Athletic Meeting
B8

Through participating in the fun athletic meeting, employees
felt the warmth of Yincheng Life together with their families
and children, and at the same time advocated the concept of
healthy living

ETFERAZ2EBREDS  TERANEZF AR RN E
TEARREHRD © RIS IR R EAEIEHIES

Acknowledging Senior Employees
EHEET

To acknowledge the contribution of the senior employees
of the Group, Yincheng Life awarded certificates to 25
senior employees who have worked for 10 to 15 years
RIMETEREHMHEETHASENER - /25 TIER10E
15 H) B TR E 44k
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5.3 Nurturing Our Employee 53 EEAT

24

Yincheng Life is committed to creating a learning atmosphere,
encouraging from the chairman down to ordinary employees
to continue learning and stay competitive. As such, we have
established a four-level training system to provide a powerful
learning platform. The system is divided into different levels
according to training content, faculty, organizational form and
length of the courses, which can meet the needs of all levels and
types of employees.

Type | Training
| s RS E N ERI2

Type Il Training
[ bl

FEHISNERERAR -

RMEBRNEESBNRE ZBLESE
IR OTELREIRESZE  RER
Fh o BRRIE - BFIESL T WRIEIE
o RHUBRAENNEBEFE - ZBEARE
BIIAR - BhEHE - BRI MRIEZR
RENTREIDRR - EmESER - &1
BABTIMEK -

Systematic multi-module external courses

Short-term external courses including expatriate and
open class as well as specific internal courses

BIEINK A F R AN R A #B AR A2

Inter-departmental internal trainings such as seminars, new

Type lll Training
bt

Type IV Training
IV 38553 EHBPIREBIEFI

We prepare the annual training schedule to effectively summarise
the annual training programmes. We also review the number of
participants and effectiveness of the trainings to design the training
plan for next year. In the document “2019 Work Summary and
2020 Work Outlook of Property Group” (¥ &£ B2019 T {E4R 4%
F2020 TYEREE)), the deficiencies and improvements of training
have been listed in detail, so as to continuously optimise quality
and efficiency of trainings.
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employee trainings and Yingcheng lectures
BEPINENET - BREEEERE - ETE - RIHNBAES

Internal trainings of various departments

BMRRFEEIIFTEE - BRUCERF
ERIEIER - BPITERIBIINREA
HFRABERZRE T FERNEIETE -
Y EEE 2019 T Ve TI2020 TIERE
LR EFIIIEIIA T R EEE R
7 - TNEVE(CIEIIMNE MU o



Annual Training Plan

Training Plan
EFHEHE

FEEIIETE

Training Content
FIRE

Running Plan
ESi R ]

Future Stars

RFZE

Pre-job Training
i A

Improvement of
Learning Ability
BEHEH

Skills Certification

RREERRRE

Trainings for Living Consultant

R IE

Role management courses to improve cognition
AEERRIE - RARA
Replicated leadership that can be learned and shared

AEREE N  (THREESE
Mentoring guide

R fE RS2

Project study tours and reviews

BRI MER

Relief negative emotions of learners
TRREE B EIEE

Working layer: theory execution together with practical operation
TEXE - RRAEITIRREERRESEI

Basic Iayer. specialized training

HE - ZPEFI

Middle layer: assign special functional connecters and guiders; increase
the project study tours for middle level new employees and share

experience
HE  EREBAEEHEAESIGA G BINARBRRATABRTEEL - o
EFNE

Employees who are chosen by the business department can attend the
limited trainings

IR e THETEMNE

Increase skills and knowledge of trainees through field exercise and
operation simulation

VARG B R M B IR AR ) 00 VR X I AR AN F RE A AR

Improve service quality continuously in the future by activities of
summarising and reviewing job

BBBENDBRTIENES  AIRARISEBREAREEE
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The KPIs of employees trained of the Group in 2019 are as follow: REE2019FEE TEFIKPISIAT :

Indicator Unit 2019
BE B 20195
Percentage of employees trained by gender

RUERBONZIEET DL

Female employees % 100.00
LIRS

Male employees % 100.00
BHREE

Percentage of employees trained by employee category

RERENEINZIEET L

Junior employees % 100.00
MHEEBET

Intermediate management % 100.00
hARERE

Senior management % 100.00
BRELE

Average training hours completed per employee by gender

BEEERAZIN TR —RIERIED

Average training hours completed per female employee hour 71.00
AR B TR IR IR 2 aNs

Average training hours completed per male employee hour 112.00
FABHEARRTIIHTHBY /s

Average training hours completed per employee by employee category
BEEERAZIIN TR —RERENE D

Average training hours completed per junior employee hour 101.00
BRNFE LRI T2 AN

Average training hours completed per intermediate management hour 68.00
BEPHRE LRSI TR AN

Average training hours completed per senior management hour 96.00
BESME LRI FIIRE /NB
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5.4 Health and Safe Working Environment

In addition to safeguarding clients’ health and safety, our business
also involves maintenance work handled by technicians, making
health and safety issue even more important. In addressing
the needs of the position, the Group has organised the safety
education trainings, such as the “General Rules for Safe
Production and Matters to Pay Attention” (Z &4 &E KT EEE
#AI)), the “Training on Fire Engine Operation” (R = #ig1E
£23I1)) and the “Maintenance Guide of Equipment and Facilities”
((ZRBERmHEEREED)), to strengthen safety awareness of
our employees when working. Yincheng Life has set out the
“Occupational Safety Notification Agreement” ({ B 3% &% & &
HHE=)) in the Employee Handbook (( & T F 1)) to explain
possible risks and precautions to avoid accidents during working.

During the Year, there were work-related injured cases occurred
in the Group despite no work-related fatalities reported, losing
1,289 working days. The Group has attached paramount
importance to occupational injury and an immediate response has
been made by the human resource department. We have enacted
trial policies of the “Guidelines of Occupational Safety” (B %
2153])) and the “Yincheng Property Group Occupational Health
and Safety Management System” ((SRINEEEBEREL S
EBI2HIE )). The relevant policies are expected to be carried out in
the coming years. The Group will maintain continuous supervision
aiming at reducing and avoiding work-related injured/fatal cases.

The Group abides by the Law on the Prevention and Control of
Occupational Diseases of the People’s Republic of China as well
as the Regulations on Work-Related Injury Insurance to ensure
employees’ health and safety during working.

5.4 @RZE2TIFRER

RN EBRFRETFPHNEZEL RN
BESRBERTRERETE  <E
HZEHNHEERES - NAEECDHYB
UHFZEBT(Z2EENIEEER
A1)~ CHER EHRIEFID ~ CGREBREH
ERBEH)SHR2HEBANEI
RAMLPETERNZ2ER - RN
BEAR(BIF M) &K BE R 2 E A
#E) MEELTAEEEENER
TR BINERBEEMIE

RNEEBRAFEHRLERILILT HE
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BN - MANERIDE LENEHE
¥ BIE TC(BEL 2 EE RS MR
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6 Values of Environment
IRIEEE

We strictly abide by the environmental laws and regulations such as the ~ HFIBRET(hEARENMERBEREZL
Environmental Protection Law of the People’s Republic of China and the  (Fr#E A R L MBS K48 TR A ) & ER IR 15 FRRE &Y
Energy Conservation Law of the People’s Republic of China. The Group — JEMRER ° NEE D EFISO14001 BE © AR
has obtained 1SO14001 certification, contributing to environmental RHE—% 7 - AEBWEFRNFERE @ 25
protection. The Group collects different consumption for tracking and — BIRFIESERHI{ER - RISV ESIEREHE
monitoring purposes. We are a property management service provider & - E&ER I A& H Ak T M ESEL
and our operations do not have significant impacts to the discharges  EXRKFZ o

into water and land.

6.1 Emissions Management 6.1 BFETE

Climate change is an important global issue, and employees can
identify the climate change impacts during operation in the future
based on the understanding of the Group and business.

Our greenhouse gas (GHG) emissions inventory is calculated
based on the “Greenhouse Gas Inventory Protocol” ({8 = %, 5
% % F £ )) developed by the World Resources Institute and
the World Business Council for Sustainable Development and
the 1ISO14064-1 Standard set by the International Organization
for Standardization. The calculation scope includes the Group’s
headquarters office and three major customer service centres:
“Xidi International Community”, “Yincheng East Garden” and
“Baima Lanshan”. The emissions are summarised as follows:

RIEELA—HEEN2HEE BTA
BB NEE R EBHBEARE - Rk
R R iR IE R A RIR ML FTE £ %
@,

IR = REEBEUR S 2 LAt B R
FATEMASESR IR ESMAEN
CRERBEEHTE) MBEBEE AL
5] EBI1SO14064-1 1R E « H E#[E
BENEBETRAERIEEZERSP
D [PEREEE ] - TR AR M A SR
Wl - S 2T

GHG Emissions Performance Unit 2019
BERBEHEMRER By 20195 E
GHG Emissions

BERBHME

Direct GHG Emissions (Scope 1) Tonnes of CO, equivalent (CO.e) 7.61
BERREREHR(EEN) AE—E(LIRE=

GHG Removal from Newly Planted Trees (Scope 1) Tonnes CO,e 1,693.49
FEERRA) R E R SRR (EEE 1) AE—E(LIRE=

Indirect GHG Emissions (Scope 2) Tonnes CO,e 6,367.60
HERERER(EE2) AE—E(LIRE=

Total GHG Emissions (Scope 1 and 2) Tonnes CO,e 4,681.72
BEREHRRE(FEN X2) AE—E(LIRE=

GHG Emissions Intensity

BERBHREZE

Per thousands of square meter (Scope 1 and 2) Tonnes C0O,e/1,000 m? 3.80
FFFITAK(EERX2) A S LiRE 2/ T F K

Scope 1. Direct GHG emissions from sources owned and controlled by the
Company.

Scope 2:  GHG emissions indirectly caused by electricity generation, heating
and cooling, or steam purchased by the Company.
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GHG emissions are divided into 2 scopes, namely Scope 1:
fixed equipment, fuel use of vehicles under the Group and
consumption of refrigerant (direct GHG emissions); and Scope
2: electricity consumption during operation (indirect GHG
emissions).

In addition, the Group's light goods vehicles consumed 1,248.00
litres of gasoline in total. Types and data of the emissions
generated are as follows:

BERBEEEN D R2ELE - Rl EHE
1 BERME - AEER T E@OMNBE

RS ENER(ERRERBIN)
NEE?  SERNENER(RRAER
BHE) -

Ioh  AEEEENENEHEERT
1,248.00 2 F 8 + FTEAEMBERIELE &
HENT

Type of emissions Unit Emissions data
BEmiEsE B BB
Nitrogen oxides (NO,) kg 11.68
AL/ (NO,) T
Sulfur oxides (SO,) kg 0.02
A b (SO, T
Particulate matter (PM) kg 1.12
TR (PM) T

The Group regularly inspects and maintains its vehicles to
effectively avoid the situations of low efficiency, excessive
pollutant emissions and excessive use of fuel due to lack of timely
handling.

The Group will increase the understanding of different sources of
emissions to prepare for effective and targeted emission reduction
measures planning in the future.

6.2 Green Management

As a property management service provider, although the
Group cannot directly control the consumption of users, we
have proactively formulated the “Energy Conservation and
Consumption Reduction Management of Yincheng Property” (R
Y EE AR REFE FEZ IR )) to actively carry out energy conservation
and consumption reduction in offices and common area of
the communities to construct low-carbon properties. We have
a leading team of energy-saving and consumption-reduction
composed of personnel from functional departments at all levels
to play a role in managing and supervising the rational use of
energy, formulating energy-saving plans and implementing
energy-saving measures.

6.2

AEEEEHM/Z THERRERE - 8
R R (DS G N B B 3R T BR A BB
1K - BEUBZ 5 R RERBZMEHER
B o

S5 4 0 7F R ORTRSE DOBRR - R
A I IR B RO R I -

RegEE

ﬂiﬁl{??%*%%ﬁﬂiﬂﬁi% tRER - AT

BEERENARIERE - AMEMIDEZ
@U%IJET(ﬁﬂﬁ%%ﬁﬁﬁéﬁﬁ%*f@ i
EM AR R DNER AR R
FERMVRTE] - BRERYE - ZAIRBAS
A EE BOPT A B A O BT RE [ FESR B/
Mo BHEEENEBRIRNAIEER - §l
TEENBERT I B HEERREIE HEROVER o

YINCHENG LIFE SERVICE CO., LTD. — ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

RIFATERBERAE — 2019FERIE - tEREARS

29



30

Energy Management

Reducing energy consumption and saving resources effectively
relies on the joint efforts of all our employees. The Group
encourages employees to achieve the energy saving and
consumption reduction goals with strong morale and high
enthusiasm through various incentives. We promote the guidance
of “Cutting Expenditure, Saving Cost” ([ IR &5 7% - & 1T £
#] ] ) throughout the Group, so that all employees fully realize
the necessity and urgency of cutting expenditure. In addition,
we also encourage employees to submit the “Proposal Form of
Cutting Expenditure” ((FJRENRIZ 2 B )), and actively provide
suggestions and measures to cut expenditure through email and
face-to-face conversations. If the proposal can achieve obvious
results, employees have the chance to get rewards.

In terms of lighting system, we first understand our office area
and the common space of the project, and increase or reduce
the number of lamps during construction or maintenance phase.
Motion sensors were installed in places that are not frequently
used (such as stairs, rooftops and parking lots, etc.) to reduce
wasting of energy due to long-term unnecessary lighting. Our
employee also flexibly control the servicing time of all lamps by
using independent switch controls.

In terms of the air-conditioning system, we choose to install a
separate air-conditioning system in a position without exposure
to direct sunlight, which can be turned off when the system is
not in use. We also arrange filter cleaning regularly to reduce
unnecessary and wasting of energy consumption.

The environmental collection scope of the Group consumed a
total of 6,367,600.00 kWh for the Year, with an intensity of 5.17
kWh per square metre.
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Water Resources Management

We do not have any issues in sourcing water that is fit for
purpose, but we have taken the following measures to conserve
water resources within the scope:

o Select qualified key parts such as water supply switch, gate
valve, water tank and water level self-control system;

o Conduct regular inspections with timely maintenance of
water-supply pipeline network;

o Control the amount of watering for greening and
appropriately reduce the amount of watering after rain in
green areas; and

o Control the water consumption of the hand-washing basin,
etc.

During the Year, the total water consumption of the Group was
157,506.00 cubic metres and the intensity was 0.13 cubic metres
per square metre.

Waste Management

Reducing waste at the source and increasing the recovery rate are
the core work of waste management. We have set up garbage
sorting and recycling bins in offices and community to facilitate
employees and customers to put collected waste paper, metal and
plastic waste into suitable recycling bins. Our employees reuse
envelopes, binders, file cards and other stationery items to reduce
waste. In terms of managing hazardous waste, we control the
number of batteries used by employees in a trade-in manner. The
printing equipment in the offices use recyclable toner cartridges/
ink cartridges, and the ink cartridges are handed to the suppliers
for disposal, effectively reducing the environmental impacts due
to mishandling of hazardous waste.

The headquarters of the Group and the office areas of the three
major customer service centres produced a total of 16,133.00 kg
of non-hazardous waste with each employee generating 33.13
kg. We generated 28.00 kg of hazardous waste during the Year.

EEKER
B PSR EUEROR 8 B T AIRIE -
(B 7E %6 E PO SRER A T 25 40 Rk B FE 3 -

o BUKBIRE - BIBIRUKAS kM A
R G S B R A BB
TR

o REFEEME MERAGEHKE
Gl

o EHIFREKAEEERITE
HLREKBE R

o BHIFAFERKES

REE - NEBEHBFIEKEF157,506.00
MK BMERESFHER0AZML K -

EEERY

IRSEREE A8 N El R 2 B IR RE R Y E
ETHE - HAERARNRIERNERER
BT OEEWEE - SEREIRERPE
WERTHESR SBREHERENGHE
M EURE A » BB TERFERES
AR EREREEMXEAR  BOE
ERERY - EEREERERYIE - R
LA T N IEGIE AT RNERE
WMAEAEFT R R A A R B EN
e/ B2e ITHBRIEHERE
B ARURERBREEREEERMEIR
B E -

AEBRARIFEEZRERFPOHPAE
[ 15 A B REE W 4£16,133.00F 5= -
BREIMNELEER3313FR - HMA
FEELETBEEEY28.00F 5T ¢
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Paper Management

Yincheng Life uses an office automation system in offices, which
greatly replaces the use of paper. For the necessary document
printing, we generally use double-sided, line-spaced font and ink-
saving mode, and focus on encouraging the use of electronic
communication technology to transmit information. Employees
also make full use of the recycling bins to collect and recycle
paper files, such as waste paper, posters, letters and envelopes.

The Group consumed a total of 1,702.97 kg of paper during the
Year with paper consumption of 3.50 kg per employee. We will
closely monitor the amount of paper consumption and hope that
there will be a downward trend in consumption in the coming
year.

Environmental Protection Activities

With the theme of “Green Wishes, Care with Heart” ( [4k €
rF8 - O M | ), Yincheng Life conducted afforestation
activities on Arbor Day. We chose to hold activities with owners
in high-end residential projects and invited green specialists to
introduce landscaping knowledge of common flowers and plants
to property owners. Property owners had the opportunity to
plant trees in the parks, name the trees, and take care of sapling
together. This activity is expected to drive community or other
resources for organising larger scale tree planting activities.

73,630 trees were planted in our environmental KPIs collection
scope during the Year, which was equivalent to the emissions
reduction of 1,693.49 tonnes of carbon dioxide.
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7 Values of Society
HEEE

Yincheng Life donated approximately RMB106,000 in community R A ER REEZBE T 410608 T ARE
investment during the Year, and 15 employees joined the volunteering R EEES - EA15ZE T AERBERE
team of the Yincheng Group, formulated the “Community Cultural FEEIBAKE - &S EH (L@ VEESH A
Activities Plan” ({1t [& X (b 5& &) 7 2 )) every year which drives %) AREMMAME TME T 28R ES -

employees and property owners to join hand in the community activities  th5h » BFIF D FI A EBHES ML R A LT

in a well-planned manner. In addition, we have held the following
featured activities by leveraging on our business advantages and
understanding of the daily needs of the residents in the community:

Yin Tribe
$REBE
/ Incorporate the club of
/ our self-built projects
into the annual
community activities to
build a display stage for
healthy development of

— \ community.
7 ~_\ % B 2218 B et BiE A
MAEEHLEES - &
Yin life HENRREREER
R AL ARG
/ Having its own featured ~_ o
community activities, \ —
‘ Yincheng undertakes the ‘
| organization of popular |
activities and develops
new types of activities. /
\ PREBHELRED
EEZERNESNE -/
%TE%EE’U?E@J%E’J‘Q/
e

Sunset Red with
Blessing
ERYGA

;“'/ Tailored service plans \ f’
‘ ? for elderly property “

\ owners, focusing (
Q& on the elderly’s life “‘

experience in parks. ﬁ*&

BEFEIESTHN //

RBRETE Fik
FHOERAERRS o

EERHNERART U THREED

Yin's age shows
RERS \
Cooperate with
social resources and ‘
coordinate regional “‘
activities for family
activities.
EteERaE
AR A & 5 R K A2 /
EE

Yin's sense of ritual
REBEXR
Focusing on traditional
festivals and \
celebrations, Yincheng
holds festivities to
increase the customary
sense of re5|dents /
SAEEEE AT - /
MRERIES - i)Jl]EE
SRR o
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Case: Lei Feng Volunteering Services e

Employees of Yincheng Life's are voluntarily participating in
volunteering services with the theme of “Implement Five Heart
Services, Practice the Spirit of Lei Feng”

SRR AR

BREENETETAELENUZEALR
% BITE#EE | BT ENERRSE - R

(CEERORE - B1TEE TRANIHEREFTEAL -

+548 |) and the services benefit people who were in need in different

activities.

Activity Content

SEE AES

Parks cleaning day activities Conduct the activity of “Clean Day of Community” ([E&ZEEEH |) with
EREERES the cleaning team and enthusiastic property owners to clean up each corner

Volunteering services in caring for life
B A AR R AR S

Caring for elderly empty nesters
(Sunset Red with Blessing)
AR EEE AERRT (1R B4

Conduct convenience
volunteering services

FRERMRERERS

Looking forward, we intend to cooperate with Yincheng Group, take
part in more community activities, donate more funds and help more
people so as to build up our image of corporate social responsibility.

together
SEERZERRAOEIRRIBERERER VS - B5RERGEA%

o Cooperate with the voluntary community clinic units to provide free
blood pressure measurement and physical examination to property
owners when entering the community

EHBREDEN  EERAFXIZRBASNE - B

o Connect with the blood donation centre, and organize employees
and enthusiastic property owners to voluntarily participate in blood
donation activities

HEERMAOEE - ERRE BT RALEST - B2 EBMES)

Cooperate with external contact resources of community and geriatric care
institutions to conduct the Sunset Red with Blessing voluntary service
activity to care for the elderlies who are living alone. This activity is designed
for elderly property owners who are living alone, and we will arrange home
visits to help them do housework, organise medicine boxes and inspect
expired drugs, etc.

HEartBEELNBEZRBESEUNIINRER  ARIZESGLIEEEEEZA
FRERTEE o AR ABEEBEZFE LR T EPIFES - BB fiRE
X% BIEREM LIS BHERSE

o Conduct free of charge household repair and maintenance in the
prescribed period
EREHRAZALERRRBAEE

o Provide free haircuts, knife sharpenings, umbrella repairs for property
owners

RETRHLENE KT  ERER/ERS

REARN  HMAEERRREERETFLEE

iilu:ué@) BHEZEFRLERES AL
NEELEFHEEENTR -
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Appendix I: Sustainability Data Statements

fisk— : AIFERREBIERE

Environmental’ Unit 2019
RIBEZ B 20195 E
Emissions

E295:87)]

Nitrogen oxides (NO,) kg 11.68
AL (NO)) 5

Sulphur oxides (SOx) kg 0.02
ALY (50) T

Particulate Matter (PM) kg 1.12
AR (PM) Fr

The fuel consumption of vehicles

BEHEREBERE

Gasoline liter 1,248.00
i N

GHG emissions

BERBHN

Direct GHG emissions (Scope 1) Tonnes CO,e 7.61
HEREREHM(EEN) AE—F(LIRE S

GHG removals from newly planted trees (Scope 1) Tonnes CO,e 1,693.49
FEEE KRR = RS R (BE)) N tIRE 2

Indirect GHG emissions (Scope 2) Tonnes CO,e 6,367.60
MR EREYR(HBE2) AE—F(LIRE S

Total GHG emissions (Scope 1 & 2) Tonnes CO,e 4,681.72
RERHE AR (SE R2) N tIRE 2

Per thousands of square metre (Scope 1 & 2) tonnes CO,e/1,000 m? 3.80
BFFAR(HER2) AW =S iR E 8/ TF A K

Non-hazardous waste

BEBEEY

Total non-hazardous waste kg 16,133.00
BmEEREDES Fr

Intensity of the non-hazardous waste (per employee) kg/employee 33.13
BEEEDEE(BEETI) FrR/ET

Hazardous waste

BEERY

Total hazardous waste kg 28.00
BEEEDRES Fr

Paper

R

Paper consumption kg 1,702.97
HORIERE T

Intensity of paper consumption (per employee) kg/employee 3.50
HRBEREE(BBET) Fr/ET
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Environmental’ Unit 2019

RIBIEE By 20195 E

Energy use

BERE

Total electricity consumption kWh 6,367,600.00

BREES TR

Intensity of electricity consumption (per square metre) kWh/m? 5.17

REERE(FFHK) TR/ K

Water consumption

IKIRFE

Total water consumption tonnes 157,506.00

BREKE AIE

Intensity of water consumption (per square metre) tonnes/m? 0.13

FRKERE(BTFK) YNUTEEYP/S

Social? Unit 2019

HEER By 20195 E

Total workforce by gender

RERIE D NEEEE

Male employees no. of people 1,420

SHhES AE

Female employees no. of people 1,481

ZItER AE

Total workforce by employment type

REVERESNESEE

Junior employees no. of people 2,666

MHET AE

Intermediate management no. of people 227

PR ERE AE

Senior management no. of people 8

BARERE AE

1 The disclosure of the environmental KPIs include the Group's headquarters and REBREIIEEEEREAERBADRAE
three major customer service centres, namely “Xidi International Community”, E3EXZERA O : [FREIER ] - [#RIRER5E]
“Yincheng East Garden” and “Baima Lanshan” AMlASHEL ]

2 The disclosure of social KPIs include the data of the Group 2 HEBRENIRERBE R IEASEEE
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Social? Unit 2019
HEEE By 20195 &
Total workforce by age group

RERERNEDNEESRE

Below 30 no. of people 815
305 AT A

30-50 no. of people 1,225
30-507% AL

Above 50 no. of people 861
508% A k A

Total workforce by geographical region

RiEE D NESEE

Employees in Jiangsu Province no. of people 2,854
TEREER N

Employees in Zhejiang Province no. of people 27
b2 IpAR =Y =] ABL

Employees in Henan Province no. of people 13
AEEES AE

Employees in Anhui Province no. of people 7
ZHEES N

Employee turnover rate by gender

BRI B D EER AL E

Total turnover rate of employees % 10.17
EEARAE

Female employees % 10.33
ZtEE

Male employees % 10.00
SES

Employee turnover rate by age group

RERERNEDNWEERKLLE

Below 30 % 6.87
30 A T

30-50 % 8.08
30-5073%

Above 50 % 16.26
507 A

Employee turnover rate by geographical region

iR E D WEERALE

Employees in Jiangsu Province % 9.04
IEREEER

Employees in Zhejiang Province % 0.00
b2 pAE =Y =3=]

Employees in Henan Province % 7.69
FrEEER

Employees in Anhui Province % 0.00
ZHERES
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Social? Unit 2019
HEEE By 20196 E
Occupational health and Safety

BERENZE

Number of work-related fatalities and injuries

EITETHEE

Number of work-related fatalities no. of people 0.00
B TERRIL T AR AE

Lost days due to work injury day 1,289.0
EIBBATERS X

Percentage of employees trained by gender

RUERIESNEIEET L

Female employees % 100.00
ZtEE

Male employees % 100.00
StES

Percentage of employees trained by employee category

REBEREBSNZIEET I

Junior employees % 100.00
MFEL

Intermediate management % 100.00
FRERE

Senior management % 100.00
SRERRE

Average training hours completed per employee by gender

BEEETAZIN TR —RIERIE D

Average training hours completed per female employee hour 71.00
BE LR B TR X AR TR aNs:

Average training hours completed per male employee hour 112.00
BRBIEEE TR TR E aNs

Average training hours completed per employee by employee category

BREETAZINFHRE —REFERNZD

Average training hours completed per junior employee hour 101.00
BRUKRB TR RS aNs:

Average training hours completed per intermediate management hour 68.00
BERRETTRZIE TR S aNs

Average training hours completed per senior management hour 96.00
BESHE LRl E IR TR aNs;
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Ap endlx lI: Content Index to the Guide of the Stock Exchange

Bﬁﬁi

Indicator
BERE

%X AHEE)DRBRZED

Related Chapter
THRAEE

A. Environmental
RIFEIE
A1: Emissions

B

General

—RIE

A1.3

A1.6

Disclosure

Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.

BRER SR ERBBHN - KK LIS - ﬁ
ENEEBERVOELSTH - QBR  RbO)ETH
BITABERZENRMERNRDINER -

The types of emissions and respective emissions
data.
HERE SR RARRAHE B RS

Greenhouse gas emissions in total and intensity.

BERBEIINEREE -

Total hazardous waste produced and intensity.

ELAEERMBEEREE -

Total non-hazardous waste produced and
intensity.

ELEBREERMEER

-

Description of measures to mitigate emissions and
results achieved.

IR B E R HE R PTIS AR ©

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and
results achieved.

R ERIEEEREEEEYN L
i R PTIRRCR -

RIEELER

6. Values of Environment
RIEEE

6.1 Emissions Management
PERE R

Appendix I: Sustainability Data

Statements

Migk—  ARERRBBRHE

6.1 Emissions Management
PERE R

Appendix I: Sustainability Data

Statements

Migk— - ARERRBBRHE

6.2 Green Management
BEER

Appendix I: Sustainability Data

Statements

Migk—  ARERRBBRHE

6.2 Green Management
BEER

Appendix I: Sustainability Data

Statements

Migk— - ARERRBBRHE

6.1 Emissions Management
BEER

6.2 Green Management
BREER
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Indicator Related Chapter
BERAR HEELH
A2: Use of General Policies on the efficient use of resources, including 6.2 Green Management
Resources Disclosure  energy, water and other raw materials. HeER
ERER —REE  ARERAER(BERIR - KREMRERMEL) BB -
A2.1 Direct and/or indirect energy consumption by type 6.2 Green Management
(e.g. electricity, gas or oil) in total and intensity. AREBEIR
RSSO ERE KR HEEER(NE - |slom) Appendix I: Sustainability Data
BREEREE o Statements
Migh— : AIFHERREBEHE
A2.2 Water consumption in total and intensity. 6.2 Green Management
BFKEREE - HeER
Appendix I: Sustainability Data
Statements
Migk— : AIFHERREBHE
A2.3 Description of energy use efficiency initiatives and 6.2 Green Management
results achieved. HeER
R A s B R PTIFARR -
A2.4 Description of whether there is any issue in 6.2 Green Management
sourcing water that is fit for purpose, water Py qay=g2
efficiency initiatives and results achieved.
3SR EGE /KR AT B R R - DA RERFA AR
et B RATSAR
A2.5 Total packaging material used for finished  Not applicable, our Group’s
products and with reference to per unit produced.  business does not involve
BXMATABRMBNEERBEEEMIRE - packaging materials
TEA - FNEBEB P RBE
M
A3: The General Policies on minimising the issuer’s significant 6.2 Green Management
Environment Disclosure  impact on the environment and natural resources. Py qay=g2
and Natural —MEE  REBTAHRERRABRENERZEOEE -
Resources
RIERRRER
A3.1 Description of the significant impacts of activities 6.2 Green Management

on the environment and natural resources and the
actions taken to manage them.

HIL B EBE IR R RAAERNEATLERDER
BEBEE@FENTE -
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Indicator

Related Chapter

EENE B
B. Social
HEEE
B1: Employment General Information on: (a) the policies; and (b) compliance 5. Values of Employees
= Disclosure  with relevant laws and regulations that have ETEE
— I FE a significant impact on the issuer relating to 5.1 Employment Rights
compensation and dismissal, recruitment and BfEfER
promotion, working hours, rest periods, equal 5.2 Welfare for Employees
opportunity, diversity, anti-discrimination, and B TEMut
other benefits and welfare.
BAF R - B REA - TERE BRE -
FERE - Zoril - RIBAE AR B A8 K E T
B : @R - R()EFEEITABERZERIER
ERENGEPIE R
B1.1 Total workforce by gender, employment type, age 5. Values of Employees
group and geographical region. BTEE
IR - EBEEE - FRRARIRMEREDMESL Appendix I: Sustainability Data
2o Statements
Migr— : Al RBEEEERE
B1.2 Employee turnover rate by gender, age group and 5.1 Employment Rights

geographical region.
RITR - FieER RIitREI DRSS RARLLE
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Indicator

Related Chapter
HEEE

BEEAR
B2: Health General
and Safety Disclosure
REREZE — AR ER
B2.1
B2.2
B2.3
B3: Development General
and training Disclosure
R R — AR ER
B3.1
B3.2

Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards.
BERMHZE2TIFRERREEEREBELEES
B (R ¢ R(b)BTH BT AR ERTENEH
ERNIRBIERS -

Number and rate of work-related fatalities.
EITERERMETHAB R -

Lost days due to work injury.
ATEEETIIERS -

Description of occupational health and safety
measures adopted, how they are implemented
and monitored.

I PTERAN B R T 25 - U RABEBTT
RETTIE -

Policies on improving employees knowledge and
skills for discharging duties at work. Description
of training activities.

R EE BT LIEBRE N MB R BRBEHBE -
HEFES)

The percentage of employees trained by
gender and employee category (such as senior
management, middle management, etc.).

RUR MEEFFI(ERERE PRERES)
EOoMEINEEB DL

The average training hours completed per
employee, by gender and employee category.
RIERIRESERE D  BREETKZIINFEH
K o
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5.4 Health and Safe Working
Environment
R TIFRE

5.4 Health and Safe Working
Environment
EZ 2 TIFRE
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5.4 Health and Safe Working
Environment
EEZ 2 TIFRE
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Migk— : AIFHERREBEHE

5.4 Health and Safe Working
Environment
EEZ 2 TIFRE

5.3 Nurturing Our Employee
BB AT

5.3 Nurturing Our Employee
BB AT
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5.3 Nurturing Our Employee
BB AT
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Indicator Related Chapter
EERE HEEE
B4: Labour General Information on: (a) the policies; and (b) 5.1 Employment Rights
Standards Disclosure  compliance with relevant laws and regulations EfE#ES
4k T g —M#FE  that have a significant impact on the issuer
relating to preventing child and forced labor.
BRI IEE T esa B2 T : (K - R(b)E~rY
BTABERPENEREERROIHER -
B4.1 Description of measures to review employment 5.1 Employment Rights
practices to avoid child and forced labor. EIEER
R RIS B A e AR R E T ek T -
B4.2 Description of steps taken to eliminate such  Not applicable as there is no
practices when discovered. violation in the Group during
MR ER SR ER B BB RIE LR - the Year.
TEA - REBRRFEEILRE
BIVEMRBN
B5: Supply Chain General Policies on managing environmental and social 4.4 Procurement Management
Management Disclosure  risks of the supply chain. REEEE
e —MRARE ERHERNREREERBECE -
B5.1 Number of suppliers by geographical region. 4.4 Procurement Management
BB S EREE - RiBERE
B5.2 Description of practices relating to engaging 4.4 Procurement Management

suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored.

35 RS AR AL FE R 60 1B 01 - R ELENT TR B DIy
HIEREE - WREHBINRITRERE -
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Indicator

Related Chapter

BERE TEREEE

B6: Product General Information on: (a) the policies; and (b) 4.1 Quality Service
Responsibility Disclosure  compliance with relevant laws and regulations BERE
EmER —f&#EE  that have a significant impact on the issuer

B6.1

B6.2

B6.3

B6.4

B6.5

relating to health and safety, advertising, labelling
and privacy matters relating to products and
services provided and methods of redress.

B HERNRBHNERRELZ S B  £%
KA EEARMERIER © @EE  R0)EFH
BT ANBEARTZENREERRADINER -
Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EERDEXEMEEFRAL 2 MEREHTAL
WHBE S -

Number of products and service related
complaints received and how they are dealt with.

BERANERMIREIR B AR BETTE -

Description of practices relating to observing and
protecting intellectual property rights.

30 B4 R I (R FE AN EE R R OB D) o
Description of quality assurance process and recall
procedures.

L E AR TE BIE R E mEIER o

Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

Ha it E B = B RHRIE RALBRECR - ARABEEI TR
BERE o
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Not applicable as the Group is
a service provider

AEBRRBEITE - X TER

4.1 Quality Service
Number of complaints are
considered to be disclosed
in the future
BE RS
W E Z BN ARRHEE
4.1 Quality Service
BE RS

4.1 Quality Service
BERS

4.3 Privacy and Security
BiLZ2



Indicator
EEAR

Related Chapter
HEEE

B7: Anti-corruption
RES

B8: Community
Investment
HERE

General
Disclosure
— e R

B7.1

B7.2

General
Disclosure
— e R

B8.1

B8.2

Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have significant impact on the issuer relating
to bribery, extortion, fraud and money laundering.
BRI - B3R - BEFROERER ¢ @BUR ¢
R (b)iE<FE BT AB ERFENEMERRIROIE
Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.
RERPNHETASHERRETERENES
FARMHEE REFAGR ©

Description of preventive measures and
whistleblowing procedures, how they are
implemented and monitored.
Py g e LR R - AR T RERA
VA o

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities interests.

BN R ERE RS EMTMREEMRRE
XBEHEERARFEOBCR -

Focus areas of contribution (such as education,
environment issues, labor needs, health, culture,
sports, etc.).

BIEREE(HE RESH LTIER R
Bt - BEH) -

Resources contributed to the focus area.
FEIESMBAER

4.2 Corporate Governance
f=Ey/epii

4.2 Corporate Governance
f=Ep/epii

4.2 Corporate Governance
R

7. Values of Society
HeEE

7. Values of Society
HeEE

7. Values of Society
HeEE
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