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葉氏化工集團有限公司（̿ 葉氏化工 或̀̿ 公司 ，̀

蝫同其附屬公司翄圸̿ 集團 ）ོ̀ 然珊上集團ᒫ三

份加缏成ږ的《環境﹑社會及管治（̿ 環社管 ）̀報

告》，闡述౯㮉在員工、供應鏈、觎ਮ、社區及環

境範疇的管理方朼和表現。

回觎二零一九年，集團業績大ଏ硬珿，部份蒎䠔業

務旉蒎為ፄ，成果犤人ོ眿。然而，全純的妿倉活

動、人಍窕動、社會民生，以至ᛔ然環境均出現獮

所๚見的೴䜗，對մ業的䋿ێ和可持續性構成考

涢。要化危為機，մ業஠須從礬本的發展方朼獈

ಋ，視固礬基，並಩最֯䋿擅從日ଉ營運體現出

來。集團ᛔ二零一Բ年苽䋿̿ 百年葉氏 氎̀ว，從

多方面വ蝱集團的可持續發展。蜱年ๅ๖著̿環保

化 、̀̿ 奰ᒒ化 及̀̿ 服務化 方̀向猻化本業和樄೐

商機，確保集團的業務裾᪃發展。

集團一向高度重視皜瞆設猋、廢棄物管理、廢氣排

放等與環保相關的合規性。౯㮉膌ێ揢盔環保理

盢，哴可能完珿生產螂纷，以至奰ᒒ產品的規໒。

《2019環社管報告》深獈匯報了集團෪ӥ皜瞆坌

禅採取一切可行措施，矒制䠁發性有機化合物

（̿ 92& ）̀的排放。౼至二零一九年十二月三十

一日止年度（̿ 回觎年內 ）̀，中ઊ油ू皜的92&裝

ᗝ已全面運行，並Ӭ相媣有其他皜瞆安裝此類裝

ᗝ。౯㮉Խ不䥁Ꮈ發及提升產品，加強產品的環保

性能，守護用家健康。在環保教育層面，集團香港

總部膐辦了為期裾螈܎年的一羬ڜ員工活動，以ी

強同事的減廢意識，Ἡ玎他㮉䋿擅翑ᜋ生活。

Yip’s Chemical Holdings Limited (“Yip’s Chemical” or the “Company”, together 
with its subsidiaries, the “Group”) is pleased to present its third standalone 
Environmental, Social and Governance (“ESG”) Report, which sets forth our 
management policies and performance in regard to employees, supply chains, 
customers, communities and the environment.

Our 2019 business results reflected a remarkable performance by the Group, 
including the turnaround of some loss-making businesses that are now 
profitDEOe. <et� Dt the JOoEDO OeYeO� ecoQoPic DctiYities� persoQQeO IOows� sociDO 
conditions and even the natural environment faced unprecedented challenges, 
posing a real test of the strengths and sustainability of all enterprises. In order 
to turn challenges into opportunities, an enterprise should build on the 
strengths of its foundations, and demonstrate best practices in its daily 
operations. Since 2015, the Group has been working “Towards a Century of 
Revered Leadership” by driving sustainable development in multiple areas. In 
recent years, the Group has been optimising and expanding its business to 
sustain its long-term growth, with a strategic focus on being “environmentally 
friendly”, “end-user oriented” and “service oriented”.

The Group takes very seriously its responsibility to ensure the environmental 
compliance of its plant facilities, waste management and exhaust gas 
emissions. We are committed to implementing environmental best practices 
by improving our production processes and the features of our end products. 
In ESG Report 2019, we presented how the Group’s plants had actively taken 
all practical measures to control the emission of volatile organic compounds 
(“VOC”). During the year ended 31 December 2019 ("year under review”), the 
VOC treatment facilities in our Zhongshan inks plant have become fully 
operational, while at other plants, such facilities were installed. Meanwhile, to 
better protect the health of end users, we are also carrying out research and 
development to upgrade the environmental performance of our products. On 
the environmental education front, the Group’s Hong Kong headquarters ran a 
six-month campaign to raise awareness among staff of the importance of 
waste reduction and green living.

集團深明持份者肨ᶪ對౯㮉硬珿մ業營運的重要

性。集團持續與持份者保持姴密的传通，並坌禅疥

其意見ᣟ獈集團的業務計劃ԏ中。回觎年內，౯㮉

採取ๅ有羬翄及ਮ薪的୵ୗ組織持份者參與活動。

此膐虏౯㮉ๅ了解ᛔ蛪的可持續發展表現，並有效

識別持份者所關注的可持續發展捍題的猻稞。集團

疥按部就紑回應和處理有關捍題，不䥁審視和檢

討，務求平衡ݱ方的期磭。

二零二零年ڡ，碝型٢制病ྰ胑箪（̿ 碝٢胑

箪 ）̀ዖ眐莑皤多國，葉氏化工適時വ出Ḓ個個人

及家੷窞ྰ品粞̿ (8&$ 以̀應՞社區需求。為與

社區硡ಋಯዖ，౯㮉分別在香港向୧玊社ᗭ瞾搿

(8&$窞ྰ產品，以及於內地向政府機關、蠴院

及機構瞾搿窞ྰ蟸羊。集團充分發䠁ᛔ蛪資源猻

玊，期磭與市民一蚏ಯዖ。除此ԏक़，集團Խ保

障員工的安全，於香港總部及內地辦公室和皜瞆

均䋿施了ݱ項防ዖ措施，哴量減低員工眤染的風

險。

౯㮉蔴ஞ向所有持份者表螈膌蘛。婛然面對ਡ薪

環境的拙多不確定性，集團䚣萞其绐固的基器，

有מஞ能犔風Ꮘ窚，癲覿մ業可持續發展。౯㮉

會媣續蒅ஞ廣羳意見，期磭糷得持份者的ඪ持，

與౯㮉螪ྍ向獮。

The Group well understands the importance of incorporating stakeholders’ 
views into the ways we improve our business operations. We maintain close 
communication with our stakeholders and proactively incorporate their 
opinions into our business planning. During the year under review, we adopted 
a more systematic and objective approach to stakeholder engagement. This 
exercise allowed us a better understanding of our sustainability performance 
while enabling us to effectively identify the sustainability priorities of our 
various stakeholders. The Group will respond to and manage these issues in 
an orderly manner, and will constantly examine and review the situation to 
ensure that we can balance the expectations of all stakeholders.

In early 2020, as Coronavirus Disease 2019 (“COVID-19”) spread across 
PXOtipOe coXQtries� <ip̵s &hePicDO wDs DEOe to ODXQch its first persoQDO DQd 
household sanitisation brand, “EUCA”, and help meet a growing need in the 
community for hygiene products. We donated EUCA sanitising products to 
disadvantaged groups in Hong Kong, and antiseptic alcohol to government 
authorities, hospitals and institutions in the Mainland. By leveraging our 
resoXrce DdYDQtDJes� we were DEOe to fiJht the pDQdePic iQ pDrtQership with 
authorities and the community. In addition, the Group’s Hong Kong 
heDdTXDrters� Ds weOO Ds its oIfices DQd pODQts iQ the Mainland, took 
precautionary measures to safeguard employees’ safety and health, thus 
minimising the risk of infection.

We would like to convey our gratitude to all of our stakeholders. Though 
the macro-economy picture is full of uncertainty, we believe that, with our 
solid foundations, we will be able to overcome these challenges and move 
further towards sustainable development. We will continue to listen 
hXPEO\ to DOO opiQioQs� so thDt oXr stDNehoOders Dre coQfideQt iQ 
striding forward alongside us.
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minimising the risk of infection.
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集團懪缏竃ศ及ٍ獮縩性的ਡ瑽，以̿ 百年葉氏̀

為氎ว，當中的七大വ動元ᔰ環環相ಕ，為౯㮉螪

向可持續發展甁ӥ了绐固的基器。集團在ݱ個範疇

均設缏完珿規章制度及措施，並蝚螂碉全的管理礍

構，有效犤政策殼利䋿施。集團定期檢討可持續發

展事務，並適時審視現行政策，確保可持續發展秇

ୗ在日ଉ究策及營運中得以䋿擅。

The Group has a clear and forward-looking mission to become a corporation 
with “A Century of Revered Leadership”. There are seven key forces driving the 
business as the Group pursues this vision, and they work in unison to give the 
Group a solid foundation from which to promote sustainable development. 
The Group has established sound systems and measures in all its business 
areas, and has effectively implemented its policies through a holistic 
management structure. It regularly reviews its sustainable development 
strategies, and examines its policies on a timely basis to ensure that its 
sustainable development approach is implemented in daily decision-making 
and operations.

The seven driving forces outlined in our 
corporate vision work together, so the Group’s 

vision of “Towards a Century of Revered Leadership” 
can be attained.

集團ਡ瑽中的七大元ᔰ԰相വ動，以期螈至

̿百年葉氏，引以為猓，猋受疧瘂 的̀氎ว。

褸㿁ਡ瑽
CORPORATE VISION

竑಍
Thirst for Talents

䌕ဳ
Undivided Focus on

Core Businesses

獺ୌ
ी꧊品粞

Build Value-added
Brands

ी蝱
胂䩚ࢧ䁭

Enhance Shareholder
Returns

胆瞚
社䨝責任

Undertake Corporate
Social

Responsibility

Ꮈ發
᩻獮產品

Develop
Next-generation

Products

Ո޾
Respect for and

Cooperation with All
Stakeholders

瞱媲咳疻ݢ
ፘ橕硰ᒽ及指引

Policies and Guidelines 
related to Sustainable

Development

砺ਝ及ᤈ傶ਝ則
Codes of Ethics and Conducts 

產品品搡安全觓檺管理硰ᒽ
Policy on Management of Product Quality and Safety Risks

觓檺管理及獉蟂緳矒硰ᒽ
Policy on Risk Management and Internal Control

社區投資牕摁ۗ及瞾搿硰ᒽ
Policy on Community Investment, Sponsorships and Donations

安全健康環狒ҁ̿ 安健環 ҂̀硰ᒽ
Policy on Health, Safety and Environment (“HSE”)
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क़蟂ݢ瞱媲發展觎㺔
External Consultants on

Sustainable Development

ኴ瞱犩ᘏݱ
Various Stakeholders

獍ݪ茙Ԫ䨝
The board of directors of the Company

(the “Board”) 

安全健康環狒甛㹓䨝
ҁ̿ 安甛䨝 ҂̀
Health, Safety and 

Environment Committee
 (“HSE Committee”）

安全健康環狒蟂
ҁ̿ 安環蟂 ҂̀
Health, Safety and 

Environment Department 
(“HSE Department”)

禂率㻌֖
Business Units

ṛ層覿疩㿁褧
Senior Leadership Team (”SLT”)

㮆獨㹓工
Individual Employees

褸㿁獉蟂
Internal

褸㿁क़蟂
External

集團ॲ行高水平的可持續發展管治秇ୗ，這不但可

提高競爭ێ，為公司ी꧊，ๅ保障了持份者的稗

益。౯㮉竃ศ分明及層層螏蝱的礍構，犤可持續發

展目標及膐措有ଧ地上㯽ӥ螈。由於集團෪ӥ子公

司分碂國內不同፜份，集團會為子公司提供覄活指

引，因應其所在地及營運秇ୗ䕃性管理，規劃可持

續發展措施。

In embracing a high standard of sustainable development governance, the 
Group not only can raise its competitiveness and enhance its value, it can also 
protect the interests of its stakeholders. Our clear and hierarchical structure 
allows for the orderly escalation and cascading of sustainable development 
goals and initiatives. The Group provides flexible guidelines for its subsidiaries 
located in different provinces in the Mainland, so that they can exercise 
flexible management and plan their sustainable development measures in 
accordance with their locality and operations.

碉獊ጱݢ瞱媲咳疻礍䯤 Holistic Sustainable Development Structure

瞱媲咳疻礍䯤Ӟ薩ݢ
Overview of Sustainable Development Structure
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• 由三位執行董事﹑兩位非執行董事及三位獨立非執行
董事組成

• 負責制定集團整體目標及策略，以及監察風險

• 每年會審視集團不同層面的風險議題，包括有關環境﹑
社會﹑管治及氣候變化的風險，透過考慮內在及外部
因素而訂出年內風險管理的優先次序，並於董事會會
議檢討進度

• Comprising three executive directors, two 
non-executive directors and three independent 
non-executive directors

• Responsible for formulating the Group’s overall 
objectives and strategies, as well as 
monitoring risks

• Examining the Group’s various risk issues, 
including those related to the environment, 
society, governance and climate change; 
prioritising risk-management tasks for the year in 
accordance with internal and external factors; 
and reviewing progress made on each task at 
Board meetings

獍ݪ茙Ԫ䨝
The board of directors of the Company (the “Board”) 

• Other departments within the Group responsible for 
handling different ESG matters

• The Group’s Corporate Communications Department is 
responsible for organising community investment projects, 
as well as promoting the development of creating shared 
value (“CSV”) between business and society

• The Group’s Human Resources Department gives direction 
to subsidiaries, enabling them to manage human resources 
matters in accordance with local laws and regulations

• Other areas, such as supply chain and product 
responsibility, are administered by subsidiaries

• 集團其他部門各司其職，處理不同環社管事宜

• 集團企業傳訊部策劃社區投資項目及推動企業與社會創造共享
價值的發展

• 集團人力資源部向子公司提供方向，供子公司按當地法例法規
處理人力資源事宜

• 其他範疇如供應鏈及產品責任等，則交由子公司管理

禂率㻌֖
Business Units

• 由各主要廠房代表組成

• 負責日常執行安委會的舉措及項目

• Comprising representatives of major plants
• Responsible for daily execution of initiatives and projects 

proposed by the HSE Committee

安全健康環狒蟂ҁ̿ 安環蟂 ҂̀
Health, Safety and Environment Department (“HSE Department”)

• 於年度評核及制定每年工作計劃時，將可持續發展的理念轉化
成工作指標

• Transforming the philosophy of sustainable development 
into performance indicators during annual appraisals, and 
developing annual work plans

㮆獨㹓工
Individual Employees

• 以獨立身份收集和整理業界最佳實踐，以及集團持份者的
建議，向集團提供意見

• Collect and collate industry best practices and 
stakeholders’ suggestions in an independent capacity, and 
provide advice for the Group

क़蟂ݢ瞱媲發展觎㺔
External Consultants on Sustainable Development

• 透過恆常溝通及每年的持份者活動，就集團的可持續發展
表現提出意見

• Express their opinions on the Group’s sustainability 
performance through regular communication and 
stakeholder activities every year

ኴ瞱犩ᘏݱ
Various Stakeholders

• 由行政總裁﹑副行政總裁及公司的其他高層管理人員
組成

• 負責監察集團內部運作，推行董事會制定的計劃

• Comprising the Chief Executive Officer, the Deputy 
Chief Executive Officer and other senior 
management within the Company

• Supervising the internal operations of the Group 
and executing plans developed by the Board

ṛ層覿疩㿁褧
Senior Leadership Team (”SLT”)

• 由一位非執行董事及兩位獨立非執行董事1組成

• 專責更新集團的「安全健康環保政策」，管理有關
範疇的風險、組織架構及資源投放等，加強監控

• 回顧年內，安委會共召開了五次會議，檢討集團
安健環表現及審視相關計劃

• Comprising one non-executive director and two 
independent non-executive directors1

• Responsible for updating the Group’s Health, Safety 
and Environment Policy and managing related 
risks, organisational structure and resource inputs, 
for strengthened monitoring and control

• Convened five meetings during the year under 
review to review the Group’s HSE performance and 
examine related projects

安全健康環狒甛㹓䨝ҁ̿ 安甛䨝 ҂̀
Health, Safety and Environment Committee
(“HSE Committee”）

1 於二零二零年七月一日蚏

 With effective from 1 July 2020
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集團坌禅與持份者保持樄放的對扖，以ୌ缏԰מ及

裾螐關係，這Խ有ۗ提升集團的蝚明度，䒻ۗ౯㮉

硬珿營運表現和匯報內容。集團定期蝚螂社交甿體，

包括面䨗（)aFHbRRN）專頁及盏מ（:H&KaW）懪褂

蒈，與持份者԰動。ӥ表禊述了౯㮉的Ԇ要持份者

ᗭ體及日ଉ與其传通的Ԇ要竇螇。

The Group actively maintains an open dialogue with its stakeholders in order 
to build mutual trust and long-term relationships, which improves the 
transparency of the Group and boosts our operational performance and 
reporting content. The Group regularly interacts with stakeholders via social 
media platforms, including its Facebook page and WeChat subscription page. 
The following table summarises our key stakeholder groups and the main 
channels through which we maintain everyday communication with them.

瞱犩ᘏ㷢膏 Stakeholder Engagement

Stakeholder Groups Main Communication ChannelsԆᥝ传蝢竇螇瞱犩ᘏ㿁誢

員工 員工传通會
集團盏מմ業癱蒈
內聯翕
䋊聜ੜ組
安健環技蔩抷䃧

Employees Employee communication sessions
Group WeChat corporate account
Intranet
Study groups
Technical forums on HSE

胂䩚及ಭ資者 年報及中期報告
胂䩚蝰年大會
會捍 
䋿地參薪
᪠ᄍ

Shareholders and investors Annual and interim reports
Annual general meetings
Meetings
On-site visits
Roadshows

补行家 年報及中期報告
會捍
Ꮈ討會
年度審໐

Bankers Annual and interim reports
Meetings
Seminars
Annual reviews

供應鏈फ़֎ 招標及採搳螂纷
行業展會
產品發㬙會
技蔩交窕會及日ଉ蘄扇

定期供應商現䁰戺審

Supply chain partners Tendering and procurement processes 
Industry exhibitions
3rodXct ODXQch EriefiQJs
Technical know-how exchange sessions and 
day-to-day consultation
Regular supplier on-site assessments 

㯽甿 碝股ᑤ
㯽甿發㬙會
肞訇
䋿地參薪

Media Press releases
Press conferences
Luncheons
On-site visits

觎ਮ 公司翕ᒊ及社交甿體
觎ਮ服務部 
觎ਮ笕意度藲礚

Customers Corporate website and social media platforms
Customer services department
Customer satisfaction surveys

非ᇏ利機構 
（包括社福機構及

環保團體）

嬝工及社區活動
摁ۗ及瞾獻
糫玎計劃

1oQ�profit orJDQisDtioQs 
(including social welfare 
organisations and green groups)

Volunteer and community programmes 
Sponsorships and donations
Award programmes

政府/監管機構 會捍
䋿地參薪

Governments/
regulatory bodies

Meetings
On-site visits
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本年，集團對其可持續發展表現蝱行了ਮ薪戺֌。

౯㮉組織了ๅ有羬翄和深獈的持份者參與活動，以

了解持份者關注的重要捍題。此螂纷量化了持份者

藨為對葉氏化工斃重要的ݱ項環社管捍題的相對猻

纷度。ୌ基於上述持份者參與活動所茴集的意ض

見，《2019環社管報告》ๅ能ٍ體反碸持份者的關

注讨及集團相應的表現及措施。

ฎ稞持份者參與活動及識別重要捍題ԏ螂纷Ԋ狅照

《全純報告׶捍組織（̿ G5, ）̀標準》設計，包括

裬別、排ଧ、審໐及檢視ࢥ個ྍ詽。

This year, the Group carried out an objective assessment of our sustainability 
performance. We organised more systematic and in-depth stakeholder 
engagement activities to help us better understand the key issues of concern 
to stakeholders. This process allowed us to quantify the views of stakeholders 
on a range of ESG issues and their relative importance to Yip’s Chemical. 
Based on opinions collected at our stakeholder engagement activities, the ESG 
Report 2019 better reflects the areas of concern to stakeholders and the 
Group’s corresponding performance and measures.

The aforementioned stakeholder engagement activities and the process of 
identifying material issues were designed in accordance with the Global 
Reporting Initiative (“GRI”) Standards� iQcOXdiQJ the IoXr steps oI ideQtificDtioQ� 
prioritisation, validation and review.

౯㮉參考香港聯合交ฃ所有限公司（̿ 聯交所 ）̀《證券上市規則》附錄二十
七《環境、社會及管治報告指引》及《G5,標準》，並結合同業分ຉ，識別出
33項與集團相關的可持續發展捍題，當中窩荠環境、員工、營運及妿倉範
疇。

With reference to Appendix 27: Environmental, Social and Governance Reporting 
Guide of the Rules Governing the Listing of Securities on The Stock Exchange of 
Hong Kong Limited (the ”Stock Exchange”) and the GRI Standards, and coupled 
with a peer analysis, we identified 33 sustainability issues related to the Group. 
These cover environmental, employee, operational and economic topics.

౯㮉螩藶了集團管理層、員工、供應商及ਮ䜛參與翕上問ܫ藲礚，並與集團管

理層及क़部持份者蝱行了一對一的電扖我藳，深獈討抷他㮉對集團環社管工作

的關注讨及意見。其盅，౯㮉礬據持份者传通結果，按照《G5,標準》，以̿ 對

葉氏化工的重要性 及̀̿ 對持份者戺֌和究策的影響 獋̀個姘度，಩ݱ項捍題蝱

行排ଧ（藶見以ӥ̿ 重要捍題戺֌結果 的̀重要性縷檋）。

We invited the Group’s management, employees, suppliers and customers to 
participate in an online questionnaire, and carried out one-on-one phone 
interviews with the Group’s management and external stakeholders to discuss in 
depth their concerns and opinions on the Group’s ESG efforts. Then, based on the 
stakeholder engagement results, we prioritised the issues according to the 
dimensions “Importance to Yip’s Chemical” and “Influence on Stakeholder 
Assessments and Decisions” under the GRI Standards (Please refer to the 
Materiality Matrix under “Materiality Assessment Results” below).

集團管理層審໐及確藨本年度重要捍題戺֌結果，並於本報告披露。

The Group’s management verified and confirmed the materiality assessment 
results for the year under review and the results were disclosed in this report.

集團會礬據持份者的反訰，檢視重要捍題的戺֌螂纷，識別持續硬珿的

绚間。

Based on stakeholders’ feedback, the Group will review the materiality assessment 
process and identify areas for future improvement.

4 䲒憙
Review

3 疛໐
Validation

2 矎ଧ
Prioritisation

1 裬獨
Identification
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᯿ᥝ捍氂戺֌奾ຎ

正如上述識別重要捍題ԏ螂纷，౯㮉礬據持份者传

通結果，按照《G5,標準》為ݱ項捍題排ଧ，媑製

以ӥ重要性縷檋。

As part of the above materiality assessment 
process, we made use of the stakeholder 
engagement results to map out the materiality 
matrix by prioritising the issues with reference to 
the GRI Standards.

Materiality Assessment Results

對
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份
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對葉氏化工的重要性
Importance to Yip’s Chemical

19

2

7

24

21

9

17

26

3

4

27

23

8

10

14
6

28

22

25

13

16

15

29

30

11

5

1

31

12

32

33

18

20

覍ଉ᯿ᥝ
Highly Important

橕棎
Critical

᯿ᥝ
Important

稞ᥝ
Moderately
Important

環境捍題
Environmental Topics

營運捍題
Operational Topics

員工捍題
Employee Topics

妿倉捍題
Economic Topics

9 生眲保育
Ecological
conservation

17 反歧視
Anti-discrimination

19 童工及強制勞工管理
Child labour and forced
labour management

20 社區參與
Community
engagement

26 產品標籤及廣告
Product sales and
advertising

稞ᥝ Moderately Important

覍ଉ᯿ᥝ Highly Important

28 ਮ䜛服務
Customer service 29 產品售盅服務

After-sales services of products 30 獺碝及知識產稗
Innovation and 
intellectual property rights

1 能源管理
Energy management 2 水資源管理

Water management 13 人಍管理
Talent management

15 培訓與發展
Training and development 16 員工传通

Employee communication 22 社會、妿倉合規
Social and economic compliance 25 供應商管理

Supplier management

᯿ᥝ Important
3 原材料管理

Raw materials management 5 溫室氣體管理
Greenhouse gases management 7 廢水管理

Wastewater management

11 資源利用率
Resource productivity 12 氣狡虋化

Climate change 18 多元化及平等機會
Diversity and equal opportunity 21 保障人稗

Human rights protection

24 數據安全及ਮ䜛隱私管理
Data security and customer
privacy management

31 公司對運營所在地產生的妿倉效益
Economic values generated at 
where the company operates

32 反貪ᚣ
Anti-corruption 33 反競爭行為管理

Anti-competitive behavior 
management

4 廢棄物管理
Waste management 8 廢氣管理

Air emission management6 環保合規
Environmental compliance

10 翑ᜋ產品Ꮈ發
Green products R&D 14 職業健康與安全

2ccXpDtioQDO heDOth DQd sDIet\b 23 產品安全
Product safety 27 產品質量管理

Product quality management

橕棎 Critical

狅據捍題於縷檋中的位ᗝ，౯㮉疥其稳羳為ࢥ個

層羷。其中，̿ 關鍵 羷̀別中的七項捍題對集團及

持份者相對而᥺最為重要，包括廢棄物管理、環

保合規、廢氣管理、翑ᜋ產品Ꮈ發、職業健康與

安全（̿ 職安健 ）̀、產品安全及產品質量管理。౯

㮉已於本報告托哴披露̿ 關鍵 羷̀別共七項捍題的

管理方朼及措施，並會持續檢視及加強管理這犚

可持續發展捍題。

:e cODssified the issXes iQto IoXr OeYeOs DccordiQJ to their positioQs iQ the 
matrix. Of these four levels, the seven issues at the “critical” level are the most 
vital to the Group and its stakeholders. These are: waste management, 
environmental compliance, air emission management, green products R&D, 
occupational health and safety (“OHS”), product safety, and product quality 
management. In this report, we disclosed in detail our management policies 
and measures regarding these seven “critical” issues. We will continuously 
review and step up our efforts to manage these sustainability issues.
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礬據持份者传通結果，目獮對集團而᥺最重要的

(6G捍題ฎ安全、健康及環保。ӥ表禊括了集團對

這犚重要捍題已採取的Ԇ要行動。有關ๅ多䋿褬膐

措及成效，藶參褂本報告的對應章節。

According to the stakeholder engagement results, the most important ESG 
issues to the Group currently relate to safety, health and the environment. The 
table below summarises the main actions taken by the Group linked to these 
material issues. For more detail on our actions and their effectiveness, please 
refer to the corresponding sections in this report.

䛑瞱犩ᘏ橕ဳࢧ Response to Stakeholders’ Concerns

Ŏ 由董事會蜑ӥ安甛會揗責監矒安環部工
作䋿施眐丆，並定期向董事會匯報。

Ŏ 高層覿疩團褧成員每月檢視集團安
健環工作；每年每位成員癧視皜瞆
至੝一稞。

Ŏ 高層覿疩團褧每年蝱行獋稞風險戺֌，
適時執行措施，಩有關風險對集團的影
響減至最低。

Ŏ The HSE Committee under the Board 
is responsible for supervising the 
work of the HSE Department and 
reports regularly to the Board.

Ŏ Members of the SLT review the 
Group’s efforts in health, safety and 
the environment monthly, and each 
member conducts plant inspection at 
least once a year.

Ŏ The SLT carries out risk assessments 
twice a year and implements timely 
measures to minimise the impact of 
such risks to the Group.

Ŏ 安環部定期對ݱ皜瞆蝱行安全檢礚，持
續提升職安健文化及管理水平。

Ŏ 為員工蝱行與安健環相關的培訓及
考໐。

Ŏ 加強皜瞆管理人員及相關員工的搕睯制
度，提高問責性。

Ŏ The HSE Department carries out 
regular safety inspections for all 
plants and continuously reinforces 
the OHS culture and governance level.

Ŏ Carry out HSE-related training and 
assessments for employees.

Ŏ Strengthen the reward and sanction 
system for plant management 
personnel and related employees to 
increase accountability.

職安健
OHS

員工的裾螐㰷꧊
Long-term Values 
in Employees

環境的裾螐㰷꧊
Long-term Values
in the Environment

環保合規
Environmental 
Compliance

廢氣管理
Air Emission
Management

Ŏ 皜瞆按當地法例法規䋿行環保措施。

Ŏ 與營運所在地的規管部槹保持姴密
传通。

Ŏ Implement environmental measures 
in plants according to local laws and 
regulations.

Ŏ Maintain close communication with 
regulatory authorities at the place of 
operation.

Ŏ 確保排放量姘持在營運所在地的排放標
準ԏ內。

Ŏ 相媣於不同皜瞆安裝92&處理裝ᗝ。

Ŏ წ劑皜瞆蝛ྍ採用天然氣取դ簞作為籒
料。

Ŏ Ensure emission levels are within the 
prescribed standards at the place of 
operation.

Ŏ Install VOC treatment facilities in 
different plants successively.

Ŏ Gradually replace the use of coal with 
natural gas in solvents plants.

茆࿄玕工ጱᤈ㵕
Actions taken by Yip’s Chemical

管လ及緳疗
Governance and Supervision

螀籧ഷ碞
Operational Measures

᯿ᥝ捍氂
Material 
Issues

䌘應ᒍ℄
Corresponding 
Sections
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為持續提升可持續發展表現，集團定期審視及檢討

已制定的目標。以ӥฎ回觎年內的Ꭸ至中期目標，

及有關䋿擅蝱度。

To enhance our performance on sustainable development, the Group regularly 
examines and reviews the targets it has set. The following sets out our short- 
and medium-term targets, and progress made during the year under review.

ፓ秂ګਧ及蝍擽 Target Setting and Tracking

減低92&排放。

Reduce VOC emissions.

中ઊ皜瞆的大型92&處理裝ᗝ
ಭ獈運作。

The VOC treatment facilities at 
the Zhongshan plant were up 
and running.

密切監察蟴猋92&處理裝ᗝ的
皜瞆的92&排放量及其效益。

To closely monitor the VOC 
emissions and efficiency of 
plants equipped with VOC 
treatment facilities.

以竃笰生產為方朼，膌ێ減低生
產時對環境產生的影響。

With the goal of achieving clean 
production and minimising our 
impact on the environment 
during production.

蝚 螂 獺 碝 及 ԰ 動 的 ୵
ୗ，向廣大市民及員工
ਯ䟴環保。

Make use of innovative 
and interactive formats 
to publicise 
environmental 
protection concepts to 
the general public and 
employees.

於集團香港總部膐行為期裾螈
年的̿碁於ጭ́翑͂̀環保活܎
動，向員工ਯ䟴減廢。（托眐藶
見̿環境的裾螐㰷꧊ 及̀̿ 社區
的裾螐㰷꧊̀章節）。

A six-month environmental 
campaign, “Dare to Go Green”, 
was held at the Group’s Hong 
Kong headquarters to promote 
waste reduction among 
employees. (For details, please 
refer to the sections 
“Long-term Values in the 
Environment” and “Long-term 
Values in Communities”).

വ出獺造共Ձ㰷꧊項目，蝚螂
策ኼ地運用資源和獺碝意盢，
಩社會元ᔰᣟ獈業務當中，同
時解究社會需要，螈膌մ業與
社會櫕蚋。

To launch a CSV project by 
integrating social elements into 
the business through the 
strategic deployment  of 
resources and innovative ideas, 
while addressing community 
needs, so as to attain a win-win 
solution for the Group and 
society.

集團適時藲碉其社區ಭ資策ኼ，
並๖著獺造共Ձ㰷꧊理盢出發，
笕᪃社區需要，同時೐展商機。

The Group adjusts its 
community investment 
strategies timely, and is 
working towards the CSV 
concept in order to satisfy 
community needs and at the 
same time capture business 
opportunities.

琲試硌橃̿ 環境的裾螐㰷
꧊ 的̀報告範圍。

Expand the reporting 
scope of the 
“Long-term Values in 
the Environment” 
section.

̿環境的裾螐㰷꧊ 章̀節加獈了
一間წ劑Ԇ要皜瞆的環境數據。

The “Long-term Values in the 
Environment” section expands 
to cover the environmental data 
of a major solvents plant.

疥媣續Ꮈ绗硌橃報告範圍。

Continue to study the expansion 
of the reporting scope.

持續硌展《環社管報告》範圍
及 提 升 內 容 ， 作 務 䋿 而 蝚 明
的匯報。

Continue to expand the scope 
and enrich the content of 
subsequent ESG reports in a 
practical and transparent way.

集團分ຉ持份者關注的捍題，並
朼對有關範疇加強匯報，以及硬
珿մ業營運。

The Group analyses 
stakeholders’ concerns and 
will strengthen reporting on 
relevant issues and improve 
operations accordingly. 

深獈了解持份者對集團
的藨識﹑薪眤及意見，
務求犤匯報內容ๅ全面
及深獈；並疥其意見羳
獈業務規劃ԏ中。

To better recognise 
stakeholders’ 
understanding, 
perceptions and 
opinions of the Group, 
so as to make the report 
more comprehensive 
and in-depth; and to 
incorporate their 
opinions into business 
planning.

硌大及深化持份者传通環節，
於本份《環社管報告》ٍ 體珊現
他㮉的反訰懱௳（托眐藶見本
章節̿ 持份者參與 及̀̿ 重要捍
題戺֌結果 部̀分）。

The stakeholder engagement 
exercise was widened and 
deepened. Stakeholders’ 
feedback was well reflected in 
this ESG report (For details, 
please refer to “Stakeholder 
Engagement” and “Materiality 
Assessment Results” in this 
section).

有羬翄地碉理年度持份者參與活
動，確保集團每年合理披露持份
者關注的重要捍題。

To collate the annual 
stakeholder engagement 
activity systematically, so that 
the Group can properly 
disclose every year the 
material issues that 
stakeholders concern most.

ԫ襉ӞԜଙፓ秂
2019 Target

ԫ襉ӞԜଙ蝱ଶ
2019 Progress

ԫ襉ԫ襉ଙፓ秂
2020 Target

捍氂
Topic
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集團員工總數蜱3,000人，從生產至衴售人員，以

至ݱ個盅۪部槹犖為業務ಭ獈了一定貢獻。౯㮉衲

意ୌ構一ඪ多元及ٍ猋覄活性的團褧，因此集團的

人಍管理政策緡以人為本，重視員工的專業發展及

個人成裾，同時營造一個公平公正和包容的理మ工

作環境。

The Group has nearly 3,000 employees. All of them, from production workers 
to sales teams and personnel from supporting departments, make a 
considerable contribution to the success of our businesses. Since we are 
coPPitted to EXiOdiQJ D diYersified DQd YersDtiOe teDP� oXr tDOeQt PDQDJePeQt 
policies are people-oriented, with particular emphasis on the professional 
development and personal growth of employees, while we strive to nurture a 
fair, just and inclusive working environment.

員工ฎ集團最䌌揫的資產。為了癲覿同事螪向共同

目標，౯㮉෱年已懪缏̿ 工作碝窚ᄤ （̀̿ T,'( ）̀

մ業文化，Խ̿ܨ 㿁奾 （̀7HDPZRUN）﹑̿ ྋፗ̀ 

（,QWHJULW\）﹑̿ 究ஞ （̀'HWHUPLQDWLRQ）及̿ ܓ

᩼ （̀([FHOOHQFH）。

Employees are the Group’s most valuable asset. In order to guide colleagues 
towards achieving our common goals, we have established the “TIDE” 
(Teamwork, Integrity, Determination and Excellence) corporate culture.

౯㮉深明一ඪٍ獟肞ێ和合作性的團褧，能ी強員

工ॊ氣，對業務運作，以至可持續發展，發䠁事܎

、營造一個工作與生活平衡ێ狝的效果。集團膌ۑ

家庭݋珿的工作環境，措施包括：

We understand that a cohesive and cooperative team boosts staff morale, 
eQhDQces the eIficieQc\ oI operDtioQs DQd IDciOitDtes sXstDiQDEOe 
development. The Group endeavours to create a healthy work-life balance and 
IDPiO\�IrieQdO\ worNiQJ eQYiroQPeQt� oIIeriQJ sXch EeQefits Ds�

員工可Ձ每年一稞免揲蛪體檢礚

A free annual health check for employeesHEALTH
check

e m p l o y e e s ’

䕃性上紑時間

Flexible working hours

᩻᩼法例要求的年假、產假及狂產假，另設
௮௫假、考試假及生日假

Annual leave, maternity leave and paternity leave 
beyond the minimum prescribed by law, in 
addition to compassionate leave, examination 
leave and birthday leave

蠴咅福利ణ及員工及其家屬

0edical Eenefits for ePSloyees and tKeir 
family members

̿家庭參薪日 活̀動

Family visits 

強坌金供稠高於法例保障

Mandatory Provident Fund contributions higher 
than the regulatory requirement

㿁奾 TEAMWORK 

಑蝨猻搡մ禂෈玕 Cultivating an Excellent Corporate Culture
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葉氏化工於二零一獌年ڡ完成收搳洼洨ᄉ，為了加

強員工對洼洨ᄉ業務的藨識，洼洨ᄉ團褧及集團人

資源部於二零一九年三月珸動̿ێ 出஄洼洨 項̀

目。項目由業務墋Օ會及衴售ମ岒䋿地考察獋部分

組成，目標ฎ強化集團盅۪同事對洼洨ᄉ業務及其

日ଉ營運工作的了解，並於日盅策劃項目上ๅ切合

洼洨ᄉ業務所需。同事通螂出ଅ墋Օ會，以及蚎我

香港及九谍14間Բ金及油ᄉମ岒䋿地考察，與ମ岒

揗責人交窕，藨識業務ԏ訏，Խ從觎ਮ薫度向洼洨

ᄉ團褧提供意見。

Yip’s Chemical completed the acquisition of Camel Paint in early 2018. In 
order to enhance employees’ understanding of Camel Paint’s business, the 
Camel Paint team and the Group’s Human Resources Department jointly 
ODXQched the ̸ *o� &DPeO�̹ proMect iQ 0Drch ����. 7he proMect wDs iQ two pDrts� 
DQ iQtrodXctor\ EriefiQJ DQd shop Yisits. 7hese heOped the *roXp̵s EDcN�oIfice 
staff better understand Camel Paint’s business and its daily operations, so 
that their future project planning can incorporate the business needs of Camel 
3DiQt. 2Xr coOOeDJXes DtteQded the EriefiQJ sessioQ DQd Yisited �� hDrdwDre 
and paint shops on Hong Kong Island and in Kowloon, exchanging ideas with 
shop owners. As well as gaining an understanding of the business, our 
colleagues were able to provide feedback to the Camel Paint team from a 
customer’s perspective.

葉氏關眢皤續基金（̿ 基金 ）̀於二零一一年由集團

獺辦人瞾資成缏。集團得以绐ྍ發展，䋿有蚅關

眢員工的մ業文化。獺辦人期磭蝚螂扗基金，䒻

ۗ集團員工的子穇接受ๅঅ、ๅ高的教育，並虏

蝐ջ員工得到ๅ多保障。於二零一九年，基金共

資ۗ155名有妿倉需要的員工子穇。另一方面，

基金向12名蝐ջ員工發放一稞性的蝐ջ眤蘛金。

Yip’s Care Extension Foundation (the “Foundation”) was set up in 2011 with 
donations made by the founders of the Group. The Group’s steady 
development hinges on its corporate culture of care for our employees. The 
founders hope that the Foundation can help the children of our employees 
Dccess Eetter edXcDtioQDO opportXQities� Ds weOO Ds proYidiQJ e[trD EeQefits 
to retiring employees. In 2019, the Foundation offered education subsidies to 
155 children of our staff. It also contributed a one-off retirement gratuity for 
12 retiring employees.

茆࿄橕眢皤媲चᰂ Yip’s Care Extension Foundation

஄洼洨ڊ̿ 窼㹓ૡ䌘洼洨ᄉጱ藨蘷ے̀ “Go! Camel!” – An Initiative to Enhance
Employees’ Understanding of Camel Paint 
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者㹓ૡՈ碍
Total No. of Employees

707
2,258

2,965

集團總員工人數為2,9651人，其中77人為香港僱員，其訏均為內地僱員。托奞分㬙如ӥ：
The Group had a total headcount of 2,9651, of which 77 were Hong Kong employees and the rest were all from the Mainland. The 
detailed distribution was as follows:

猪猑觊ࣳ
Employment Type

ଙ请奲獨
Age Group

ଙ请奲獨
Age Group

瑿玟
Region

≤20 ≥61≥21-≤30 ≥31-≤40 ≥41-≤50 ≥51-≤60

6 3

573
1,200

932

251

94
穇
Female 

269
ካ
Male 

≤20 ≥21-≤30 ≥31-≤40 ≥41-≤50 ≥51-≤60

69
5

145

2

142

2,944
裾期員工
Permanent

21
合約員工
Contract

僱員窕०比率為12�2，托奞分㬙如ӥ： 
Employee turnover rate was 12%2, detailed distribution was as follows:

6 香港
Hong Kong 357 內地

Mainland

2 僱員窕०率為౼至二零一九年十二月三十一日止年度內ᛔ旴員工人數與於二零一九年十二月三十一日員工總數的比率。
 Employee turnover rate is calculated as the ratio of the number of employees leaving of their own accord during the year ended 31 December 2019 to
 the total number of employees of the Group as at 31 December 2019.

1 於二零一九年十二月三十一日，包括集團所有員工總數。
 As at 31 December 2019, inclusive of all employees in the Group.
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集團用ஞ翢造公平公正的工作䁰所，׏使員工ᐽ持

正直、ୀ笰的處事原則，抁䋿處事。董事會頒㬙的

̿砺守及行為守則 出了集團的໐ஞ㰷꧊及規ڜ̀

範，為集團的制度、究策及執行提供指引。౯㮉對

種貪污、賄賂、勒索、詐詢及洗黑錢眐丆採取零ݱ

容盚政策，並嚴玭打擊集團任何利益悳统的事件。

《員工ಋ㲘》已ڜ明禁止員工參與ਂ在利益悳统的

活動，就收受因物及利益﹑交褬應酬及公司資源運

用，以至員工薥屬的避২ڜ明規範。所有指定職羷

的員工均需於獈職時及每年霘寫利益ኩ報表。

回觎年內，౯㮉螩藶了香港ୀ政公ᗟ為香港總部同

事膐行了一稞̿ 抁מ管理拻ଷ ，̀拻解賄賂及貪污

的相關法例﹑工作䁰所遇到的利益悳统，以及᪜境

案例，以提升同事防貪意識。回觎年內，公司沒有

收到任何窟及貪污的膐報個案。除此ԏक़，集團設

有膐報機制，防止違法及違規個案。員工應ض向直

屬上司或人ێ資源部反碸，如有需要，扗員工可向

總妿理或集團高層覿疩團褧成員ኩ訴。

౯㮉遵從業務所在地的僱傭及勞工條例蝱行招聘，

而合約及《員工ಋ㲘》Խ竃༩ڜ明聘用條稠﹑薪

酬﹑合約奰止條稠﹑假期及福利等。౯㮉妃不容

盚工作䁰所內ਂ在任何୵ୗ的歧視，並確保員工

待遇不會因種族、疍教、性別、৒঴制丆、殘

疾、家庭崗位或個人關係等因ᔰ而吖。集團嚴໒

遵守平等機會及反歧視條例，並಩Ԇ要章節ڜ於

僱傭合約及《員工ಋ㲘》。集團Խ不容战童工或強

制勞工。

The Group strives to create a fair and just workplace, and encourages 
employees to uphold the principles of righteousness and integrity and to act 
honestly. Our “Codes of Ethics and Conduct” list the Group’s core values and 
standards of work-related behaviour. These serve as guidelines for our 
systems, decision-making processes and actions. We adopt a zero-tolerance 
policy for all sorts of corruption, bribery and extortion, fraud and money 
laundering, and have strict procedures for dealing with any conflict of interest. 
Our Employee Handbook expressly prohibits employees from participating in 
activities where there is conflict of interest. There are rules regarding 
ePpOo\ees̵ DcceptDQce oI JiIts DQd EeQefits� EXsiQess eQtertDiQPeQt DQd 
utilisation of corporate resources; there are also rules on employees’ relatives 
remaining above suspicion. Employees of designated grades are required to 
fiOO oXt D decODrDtioQ oI iQterest IorP dXriQJ Qew ePpOo\ee orieQtDtioQ� DQd 
update it on an annual basis.

During the year under review, we invited representatives of the Hong Kong 
Independent Commission Against Corruption to hold an "Integrity 
Management Seminar" for colleagues at our Hong Kong headquarters, 
explaining relevant laws on bribery and corruption, conflicts of interest 
encountered in the workplace, as well as cross-boundary cases to raise our 
employees’ awareness of anti-corruption measures. During the year under 
review, the Company did not receive any reports related to corruption. The 
Group has a whistleblowing mechanism in place to help prevent the violation 
oI ODws DQd reJXODtioQs. 8Qder this PechDQisP� DQ ePpOo\ee shoXOd first 
present his/her case to his/her direct superior or the Human Resources 
Department. If necessary, the employee may lodge a complaint with the 
general manager or a member of the SLT.

When recruiting, we comply with the employment and labour regulations at the 
locality of each operation, while employment contracts and our Employee 
Handbook clearly list the applicable employment terms, salaries, contract 
terPiQDtioQ cODXses� hoOidD\s� EeQefits� etc. :e DEsoOXteO\ do Qot toOerDte DQ\ 
form of discrimination in the workplace, and ensure that employee 
remuneration does not differ because of race, religion, gender, marital status, 
disabilities, family status or other personal factors. The Group abides strictly 
by equal opportunity and anti-discrimination ordinances, and has included 
key sections of these ordinances in employment contracts and the Employee 
Handbook. The Group bans child labour and forced labour. 

ྋፗ INTEGRITY
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回觎年內，集團膐行了一稞安健環年會，集團董事

會成員、高層覿疩團褧成員、子公司總妿理、ݱ皜

皜裾及安健環管理人員均有出ଅ。管理層強藲ୌ構

安健環文化的究ஞ，Ἡ玎員工വ蝱集團螪向安健環

氎ว，矐討堞中的行動方案。安環部Խ膐行了ࢥ稞

安健環技蔩抷䃧，螩藶ݱ皜皜裾及安健環管理人員

一同就碝的安健環資懱及妿涢作出分Ձ，包括َ型

案例分ຉ、瞚包商管理及㱪耴管理等範疇。

During the year under review, the Group held an HSE annual meeting, which 
was attended by members of the Board, members of the SLT, general 
managers of subsidiaries of the Company, factory managers and HSE 
management personnel. Management emphasised their determination to 
cultivate a solid HSE culture, encouraged employees to work towards the 
Group’s HSE vision, and discussed related action plans. The HSE Department 
also hosted four HSE technical forums, in which factory managers and HSE 
management personnel shared the latest information and experience, 
including typical case studies, and advice on contractor management and 
storage tank management.

集團究ஞ守護員工的健康及安全，並確缏安健環氎

วń̿減三廢，׏持續發展；零事硲，獺百年葉

氏；保健康，ୌ聅অ家瑼 。̀౯㮉嚴໒遵守有關提

供安全工作環境及保障員工避免職業性危害的法律

及規例，並由安環部಩關。安環部定期對ݱ皜瞆蝱

行安全檢礚，回觎年內共蝱行了16稞安全檢礚和م

稞專項檢礚，向不同皜瞆提供意見及要求作出碉

硬，持續硬蝱安全管理工作。高層覿疩團褧每位成

員每年Խ會癧視皜瞆至੝一稞，了解ݱ項安健環的

管理眐丆。

The Group is determined to safeguard the health and safety of its employees 
DQd set oXt its +6( YisioQ� ̸5edXce wDste� eOiPiQDte iQcideQts DQd PDiQtDiQ DQ 
occupationally healthy workplace”. We strictly abide by all laws and 
regulations related to workplace safety, and help employees guard against 
occupational hazards. The aforementioned work is monitored by the HSE 
Department, which conducts regular safety inspections at our plants. During 
the year under review, the HSE Department conducted 16 safety inspections 
and six special item inspections, and offered suggestions and set out 
corrective actions to improve workplace safety at the plants. Each SLT 
member also conducts plant inspections at least once a year in order to keep 
informed of the HSE conditions.

究ஞ DETERMINATION

瑥ਝ؋皐ਞ獊ᛗӤ Always Putting Health and Safety First

HSE Annual Meeting 2019
二零一九年安健環年會
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對於處理危險化䋊品，集團有粬別的安全生產規

章制度，窩荠安全教育培訓、風險戺֌、毆防措

施、生產螂纷安全管理、统發應盪等一共32項要

求。碝獈職的洛皜瞆員工஠須ض妿螂安全教育，

抓纷包括基本安全法規、從事工種的危險因ᔰ、

應盪及ᛔ救處理等。員工஠須通螂安全考໐಍可

以樄ত工作。

Regarding the handling of hazardous chemicals, the Group adopts special 
safety production rules and regulations. These cover 32 requirements 
dealing with safety education training, risk assessment, preventive 
measures, safety management of production processes, and emergency 
responses. New recruits who are to be stationed in a factory must take a 
safety education course that covers basic safety laws and regulations, 
hD]Drd IDctors iQ their specific worN coQditioQs� ePerJeQc\ respoQses DQd 
self-rescuing. Employees must pass a safety assessment before they 
start working.

回觎年內，集團及子公司共蝱行了 105,612 ੜ時與安健環相關的培訓。

因工死亡個案為 0，窟及工㰁的員工人數為 43 人，切窟因工㰁䠔०工作日數為 1474 日。

During the year under review, the Group conducted 105,612 hours of HSE-related training.
While there were 0 job-related fatalities, 43 employees sustained work injuries and 1474  

workdays were lost.

4 集團會按照當地法例安排蠴咅事項。此क़，集團Խ為有職業危害因ᔰ的員工提供定期的職業健康檢礚。
 Medical matters were dealt with in accordance with local laws. The Group provides regular medical checks to employees exposed to occupational hazards.

 :orN iQMXries Dre defiQed Ds cDses iQcXrriQJ the Ooss oI fiYe or Pore worNdD\s. 

3 工㰁定嬝為工㰁日數Բ日或以上的個案。

二零二零年ڡ粁發碝٢胑箪ዖ眐以來，集團時ڰ

關注事眲發展，並適時藲碉應虋方案，以策員工

安全。香港總部方面，公司䕃性安排員工上紑地

讨或容战其在家工作，及避免員工的出癩活動；

公司Խ加強了辦公室的窞ྰ竃笰；為ᴥᵍ員工用

腥時的汜န㯽砮，於訇礰ी添蝚明ᵍ礂；提蠣員

工保持個人蔫生的重要性，向員工提供ݗᗛ及蟸

羊矹ಋ႖，員工每日上紑時Խ須量度體溫。內地

子公司Խ加強執行防ዖ措施，例如對員工交通工

ٍ及辦公區ऒ蝱行窞ྰ；觵璤遵守社交蚣櫝用

訇；為員工準猋充᪃的ݗᗛ，並翄一收集處理，

以及員工須每日三稞量度體溫等。

Since the outbreak of COVID-19 in early 2020, the Group has been staying 
alert and keeping abreast of the pandemic’s development, and has in turn 
adjusted its contingency plans to ensure employees’ safety. In our Hong 
Kong headquarters, the Company gave employees the flexibility to work from 
the oIfice or IroP hoPe� DQd cDQceOOed EXsiQess trips. 7he &oPpDQ\ DOso 
iQcreDsed disiQIectioQ DQd cOeDQiQJ oI oIfice� DQd erected trDQspDreQt 
partitions on dining tables to prevent droplet transmission between staff 
during lunch breaks; regularly reminded employees of the importance of 
personal hygiene, provided them with masks and hand sanitiser, and 
required them to check their temperature before starting work every day. We 
took similar steps at our subsidiaries in the Mainland. For example, we 
sDQitised ePpOo\ees̵ YehicOes DQd oIfice DreDs� cDQteeQs DppOied sociDO 
distDQciQJ� ePpOo\ees were proYided with sXIficieQt PDsNs� which were 
processed in central collection points; and staff had to take their 
temperature three times a day.

ඪൔ㹓ૡ
ᤈಯዖݶ

Backing Employees in the Fight
against COVID-19
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㹓ૡጱ裾螐㰷꧊
LONG-TERM VALUES IN EMPLOYEES

集團膌ێ培訅持續䋊聜穢圍，Ἡ玎員工通螂不同的

䋊聜管螇以提高ᛔ૩的專業水準。̿ 葉氏翕上䋊聜

平ݣ 虏̀集團同事可ጭ獈蝱修ݱ個԰動單元，於娄

上䋊聜三大管理範疇ń業務、團褧及ᛔ౯管理。於

香港總部，人ێ資源部會定期膐行Ꮈ聜ੜ組，ी加

䋊聜蚕ޱ，並萞此加強同事間的交窕。集團Խ為中

層管理人員膐辦管理培訓，以及為部份管理人員安

排̿ 在娄0LQL-0B$ 抓̀纷，硌橃管理層視ᰀ。

集團設有क़部專業蝱修ၐ揳及資ۗ員工參與專業䋊

會。除了抓璤及娄上䋊聜क़，౯㮉Խ在回觎年內安

排了մ業參薪，到我集團෪ӥ羻艠臺塗料集團的供

應商फ़֎ń૬盓੄公司，䋊聜其猻臑的妿營理盢和

管理策ኼ。

The Group is committed to cultivating an environment of continuous learning, 
encouraging employees to improve their professional standards through 
different learning channels. The “Yip’s E-learning Platform” allows the Group’s 
employees to study a variety of interactive modules that cover three 
PDQDJePeQt sXEMects� EXsiQess� teDPworN DQd seOI�PDQDJePeQt. $t the 
Group’s headquarters in Hong Kong, the Human Resources Department runs a 
regular study group, which renders learning fun and facilitates exchanges 
among employees. The Group runs management training for middle 
management and an “Online Mini-MBA” course enabling selected 
management staff to broaden their horizons.

The Group offers subsidies for external professional training and sponsors 
employees to join professional bodies. In addition to offering classroom and 
online learning, during the year under review, we also arranged a corporate 
visit to BATF Industrial Company, a supplier of our subsidiary, Bauhinia 
Coatings Group, to learn from its outstanding business philosophy and 
management strategies.

᩼ܓ EXCELLENCE

羻艠臺塗料集團於二零一九年成缏了ୌ塗商䋊院，

碫在提升員工的專業知識。培訓抓纷類別窩荠技

能、衴售、管理及揘務，其中在專業技能類抓纷方

面ๅ設有萬蔩塗料、木器ᄉ、ԥ膠ᄉ、斔材類、工

纷類等。目獮，ୌ塗商䋊院Ԇ要由內部疩䒍ദ抓，

並採用娄上理抷與娄ӥ䋿擅相結合的方ୗ教䋊，強

化培訓效果。於二零一九年，ୌ塗商䋊院完成了᩻

螂50䁰抓。

Bauhinia Coatings Group established the Architectural Coatings Business 
School in 2019 with an aim to enhance employees’ professional knowledge. 
,ts trDiQiQJ coXrses coYer techQicDO sNiOOs� sDOes� PDQDJePeQt DQd fiQDQce. 
The technical skill courses cover art coatings, wood coatings, emulsion 
coatings, auxiliary materials, property projects and more. At present, classes 
at the school are mainly delivered by in-house tutors. Online theoretical 
teaching is coupled with offline practical sessions in order to make training as 
effective as possible. In 2019, more than 50 lessons were conducted by the 
Architectural Coatings Business School.

萬蔩塗料培訓
Art coatings training Application training

施工培訓

羻艠臺ୌ璾珶䋊ᴺ Bauhinia Architectural Coatings
Business School
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66,637 22
19

24

15

28

托奞璢懺碍硁� Detailed Training Data5

本年由三名穇同事合組的̿ 工纷穇笠子 玄̀䅑٢敎，甇㮉發䠁無综意，以

墋單工ٍ為日ଉ辦公室設施蝱行修補ੜ工纷。
This year, the top prize went to a team called “Lady Engineers”, three 
female employees who combined creativity and simple tools to carry 
oXt sPDOO repDirs to oIfice IDciOities.

ᒫ二䌵的̿ 葉氏᩼ܓ大糫 碫̀在ࡱ战同事的᩼ܓ項

目，萞此Ἡ玎同事在工作上不䥁蝍求᩼ܓ，並׏蝱

᪜部槹間的合作。12ඪ獈圍褧շ的項目秡᪜不同範

疇，包括胂稗旉虏及稅務籌劃、ਮ䜛ಭ訴管理羬翄

的樄發及應用，以及品粞管理等。

For the second year running, we presented the “Yip’s Chemical Excellence 
Award” to recognise outstanding work by our employees. The award aims to 
encourage employees to constantly pursue excellence at work and to 
promote inter-departmental collaboration. Projects launched by this year’s 
12 shortlisted teams spanned a range of areas, including equity transfer and 
tax planning, the development and application of a customer complaint 
management system, and brand management. 

౯㮉䢐有裾螐的人಍ༀ褧計劃，由集團Ԇଅ及高層

覿疩團褧成員組成的高管人಍發展甛員會（̿ 甛員

會 ）̀揗責വ行人಍䓚計劃﹑媣任人計劃，以及ݱ

褩羷的培訓及發展計劃，一方面確保業務绐定發

展，另一方面為人಍提供發䠁機會。甛員會Խ會定

期檢討ݱ部槹礍構及關鍵崗位的人事蟴合，加以培

育有笴能的員工，螈至薪箛相㯽。甛員會於回觎年

內ݟ樄了獋稞會捍，物ᜋٍ猋一定笴能的員工，並

向他㮉提供培訓。

We have a long-term succession plan overseen by a Senior Management 
Career Development Committee (the “Committee”), headed by the Group’s 
Chairman and members of the SLT. The Committee is responsible for running 
a talent bank programme, a succession programme, as well as programmes 
for the training and development of personnel at different levels. This ensures 
the steady development of our businesses while offering our talented staff 
opportunities to shine. The Committee regularly reviews organisational 
structures and key appointments in various departments which, in 
conjunction with nurturing of high-potential employees, will ensure that the 
torch of excellence is passed on. During the year under review, the Committee 
held two meetings to identify high-potential employees and arranged to 
provide them with additional training.

ೲ௔獨
By Gender

ೲ㹓ૡ觊獨
By Employee Categary

17

Female
穇

24

Male
ካ

㹓工ଘ璂培訓碻碍��Ӿ羷管理層�
Average Training Hours per Employee
(Middle Management)

㹓工ଘ璂培訓碻碍��ṛ羷管理層�
Average Training Hours per Employee 
(Senior Management)

㹓工ଘ璂培訓碻碍��Ԇ任羷㹓工�
Average Training Hours per Employee
�2Ificer *rDde�

㹓工ଘ璂培訓碻碍��Ӟ膢㹓工�
Average Training Hours per Employee
(General Grade)員工平均培訓時數

Average Training Hours per Employee
5 數據包括碉個集團。
 The data cover the whole group.

員工平均培訓時數
Average Training Hours per Employee

全年培訓總時數
Total Training Hours
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供應鏈的裾螐㰷꧊
LONG-TERM VALUES IN SUPPLY CHAINS

䛑珶管ቘ׀ Supplier Management
子公司設缏採搳部，就業務性質礬據碪定纷ଧ對

供應商蝱行管理及監察。子公司設有合໒供應商

名單，採搳部會就供應商性質，與不同部槹合作

作出年度戺審、定期戺審及個別項目戺審。基於

化工原料窟及安全及環境風險，集團對於原材料

供應商有ๅ嚴໒的要求，例如戺֌供應商於運送

螂纷的保護措施。員工ݝ可螡用合໒名單上的供

應商，並就他㮉的ஃ績戺֌究定採用的猻ض稞

ଧ。這政策Խ有利集團與猻纨供應商姘持裾期而

绐定的合作關係。回觎年內，油ू業務藲碉其供

應商名單，哴量直接與皜家合作，其稞಍考慮դ

理商，以फ౼合同笙၏，懪缏有利的項目條稠，

蝱技蔩和產品樄發。子公司就公司最碝政策或׏

國家法規與供應商姴密聯媒，並定期對化工原料

供應商就有害物質蝱行拻解，從而Ἡ玎供應商為

有害物質處理ୌ缏管矒羬翄，保證產品品質。

The Procurement Department within each subsidiary manages and monitors 
its suppliers according to established procedures and the nature of their 
respectiYe EXsiQesses. (Dch sXEsidiDr\ hDs D Oist oI TXDOified sXppOiers� DQd 
the 3rocXrePeQt 'epDrtPeQt coQdXcts DQQXDO DssessPeQts� periodic 
assessments and individual-item assessments of these suppliers. These 
assessments are conducted jointly with relevant departments according to 
the nature of the suppliers concerned. Safety and environmental risks are 
DcXte coQcerQs reJDrdiQJ chePicDO rDw PDteriDOs� so the *roXp iPposes Pore 
striQJeQt reTXirePeQts oQ sXppOiers oI these PDteriDOs� sXch Ds eYDOXDtiQJ the 
protective measures taken during shipment of goods to us. Our staff can only 
eQJDJe pDrtQers IroP their Oist oI TXDOified sXppOiers� DQd PXst tDNe iQto 
account the track record of each supplier when deciding which supplier to 
eQJDJe. 7his poOic\ eQDEOes the *roXp to estDEOish D OoQJ�terP DQd stDEOe 
relationship with the most outstanding suppliers. During the year under 
reYiew� the iQNs EXsiQess DdMXsted its sXppOier Oist DQd worNed directO\ with 
PDQXIDctXrers iQsteDd oI distriEXtors wheQeYer possiEOe� iQ order to DYoid 
coQtrDct OoophoOes� to stipXODte IDYoXrDEOe proMect terPs� DQd to proPote 
technological and product development. Our subsidiaries communicate 
cOoseO\ with their sXppOiers oQ the ODtest corporDte poOicies� QDtioQDO ODws DQd 
regulations. They also host periodic talks on hazardous substances for 
chemical raw material suppliers; this encourages them to set up management 
DQd coQtroO s\stePs Ior the hDQdOiQJ oI hD]DrdoXs sXEstDQces� thereE\ 
ensuring product quality.

集團的生產及衴售有蚅ݱ個範疇上的持份者ඪ持，

疪以供應商及妿衴商至關重要，他㮉佔集團的業務

फ़֎最大部分，ஂ此間的合作關係碪廣Ӭ深。集團

的供應商大膌分類為原材料採搳、機༁設猋、ୌ缱

工纷、資懱ᑀ技及虴物運蜍。౯㮉確保供應商遵守

集團所ڜ明的嚴໒標準，包括於法規遵盌、生產及

品質管理、勞工守則和環境保護等方朼，以গ珿管

理合作供應商的社會及環保績效。

7he *roXp̵s prodXctioQ DQd sDOes operDtioQs reO\ oQ the sXpport oI 
stDNehoOders IroP D rDQJe oI fieOds. 6XppOiers DQd distriEXtors Dre oI pDrticXODr 
iPportDQce EecDXse the\ coQstitXte the PDMorit\ oI the *roXp̵s EXsiQess 
pDrtQers� DQd their cooperDtioQ with the *roXp is Eoth deep DQd e[teQsiYe. 7he 
*roXp̵s sXppOiers cDQ EroDdO\ Ee cODssified iQto� rDw PDteriDO procXrePeQt� 
PDchiQer\ DQd eTXipPeQt� coQstrXctioQ eQJiQeeriQJ� iQIorPDtioQ techQoOoJ\ 
and goods shipment. To properly manage the social and environmental 
perIorPDQce oI oXr sXppOiers� we PXst eQsXre thDt the\ Ddhere to oXr strict 
stDQdDrds reJDrdiQJ reJXODtor\ coPpOiDQce� prodXctioQ DQd TXDOit\ 
PDQDJePeQt� ODEoXr prDctices DQd eQYiroQPeQtDO protectioQ. 

回觎年內，子公司與 1,3541 個供應商合作，其中᩻螂 98% 的供應商為營運

地讨的本地供應商，以減低運蜍及公幹所產生的繞排放。

'XriQJ the \eDr XQder reYiew� oXr sXEsidiDries worNed with 1,3541 sXppOiers� 
of which over 98% were OocDO to the operDtioQs the\ serYed� thXs PiQiPisiQJ 
carbon emissions from transport.

如果供應商碉體๚螈到合໒分數而妿螂蘻告盅Ֆ

๚見硬珿，有可能會對其奰止採搳。౯㮉會每年

ๅ碝供應商名單，因此供應商要妿螂每年最੝一

稞的年度戺審。子公司Խ會ು䰬䋿地考察供應

商，其中塗料及油ू業務於回觎年內總共蝱行了

16稞相關戺֌。

Any supplier that has failed to obtain a qualifying score in overall and has not 
shown any improvement after being given a warning may be de-listed as an 
TXDOified sXppOier oI the *roXp. 6XppOier Oists Dre XpdDted DQQXDOO\� so eDch 
supplier has to undergo at least one assessment every year. Each subsidiary 
pD\s oQ�site Yisits to its sXppOiers� which Dre deterPiQed E\ rDQdoP sDPpOiQJ. 
'XriQJ the \eDr XQder reYiew� the coDtiQJs DQd iQNs diYisioQs cDrried oXt �� 
on-site assessments.

1 數據包括塗料及油ू業務。
 The data include the coatings and inks businesses.
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子公司設缏採搳部，就業務性質礬據碪定纷ଧ對

供應商蝱行管理及監察。子公司設有合໒供應商

名單，採搳部會就供應商性質，與不同部槹合作

作出年度戺審、定期戺審及個別項目戺審。基於

化工原料窟及安全及環境風險，集團對於原材料

供應商有ๅ嚴໒的要求，例如戺֌供應商於運送

螂纷的保護措施。員工ݝ可螡用合໒名單上的供

應商，並就他㮉的ஃ績戺֌究定採用的猻ض稞

ଧ。這政策Խ有利集團與猻纨供應商姘持裾期而

绐定的合作關係。回觎年內，油ू業務藲碉其供

應商名單，哴量直接與皜家合作，其稞಍考慮դ

理商，以फ౼合同笙၏，懪缏有利的項目條稠，

蝱技蔩和產品樄發。子公司就公司最碝政策或׏

國家法規與供應商姴密聯媒，並定期對化工原料

供應商就有害物質蝱行拻解，從而Ἡ玎供應商為

有害物質處理ୌ缏管矒羬翄，保證產品品質。

The Procurement Department within each subsidiary manages and monitors 
its suppliers according to established procedures and the nature of their 
respectiYe EXsiQesses. (Dch sXEsidiDr\ hDs D Oist oI TXDOified sXppOiers� DQd 
the 3rocXrePeQt 'epDrtPeQt coQdXcts DQQXDO DssessPeQts� periodic 
assessments and individual-item assessments of these suppliers. These 
assessments are conducted jointly with relevant departments according to 
the nature of the suppliers concerned. Safety and environmental risks are 
DcXte coQcerQs reJDrdiQJ chePicDO rDw PDteriDOs� so the *roXp iPposes Pore 
striQJeQt reTXirePeQts oQ sXppOiers oI these PDteriDOs� sXch Ds eYDOXDtiQJ the 
protective measures taken during shipment of goods to us. Our staff can only 
eQJDJe pDrtQers IroP their Oist oI TXDOified sXppOiers� DQd PXst tDNe iQto 
account the track record of each supplier when deciding which supplier to 
eQJDJe. 7his poOic\ eQDEOes the *roXp to estDEOish D OoQJ�terP DQd stDEOe 
relationship with the most outstanding suppliers. During the year under 
reYiew� the iQNs EXsiQess DdMXsted its sXppOier Oist DQd worNed directO\ with 
PDQXIDctXrers iQsteDd oI distriEXtors wheQeYer possiEOe� iQ order to DYoid 
coQtrDct OoophoOes� to stipXODte IDYoXrDEOe proMect terPs� DQd to proPote 
technological and product development. Our subsidiaries communicate 
cOoseO\ with their sXppOiers oQ the ODtest corporDte poOicies� QDtioQDO ODws DQd 
regulations. They also host periodic talks on hazardous substances for 
chemical raw material suppliers; this encourages them to set up management 
DQd coQtroO s\stePs Ior the hDQdOiQJ oI hD]DrdoXs sXEstDQces� thereE\ 
ensuring product quality.

如果供應商碉體๚螈到合໒分數而妿螂蘻告盅Ֆ

๚見硬珿，有可能會對其奰止採搳。౯㮉會每年

ๅ碝供應商名單，因此供應商要妿螂每年最੝一

稞的年度戺審。子公司Խ會ು䰬䋿地考察供應

商，其中塗料及油ू業務於回觎年內總共蝱行了

16稞相關戺֌。

Any supplier that has failed to obtain a qualifying score in overall and has not 
shown any improvement after being given a warning may be de-listed as an 
TXDOified sXppOier oI the *roXp. 6XppOier Oists Dre XpdDted DQQXDOO\� so eDch 
supplier has to undergo at least one assessment every year. Each subsidiary 
pD\s oQ�site Yisits to its sXppOiers� which Dre deterPiQed E\ rDQdoP sDPpOiQJ. 
'XriQJ the \eDr XQder reYiew� the coDtiQJs DQd iQNs diYisioQs cDrried oXt �� 
on-site assessments.

集團要求供應商௯守嚴挘的螇盓標準，妃不容盚業

務फ़֎蝱行貪污及賄賂。與供應商墣懪合作㶧捍

時，子公司須懪明一份ୀ笰肨明或瞚蘊䨗，托奞ڜ

明不可接受的利益收受行為及違反規定的盅果，並

設有ኩ訴機制虏供應商有例可盌。子公司的採搳部

槹Խ設缏內部監矒ੜ組，成員會不定期ು礚供應商

的報㰷單，如發現吖ଉ眐丆會及時向採搳總監匯

報，確保供應商及員工的行為合法合理。

回觎年內，塗料及油ू業務沒有供應商因違反上述

肨明及瞚蘊而接受蘻告或需要取窞合作；Խ沒有窟

及賄賂或欺詐的訴訟。

7he *roXp reTXires its sXppOiers to Ddhere to strict ethicDO stDQdDrds. :e hDYe 
]ero�toOerDQce towDrds corrXptioQ DQd EriEer\ E\ its EXsiQess pDrtQers. :heQ 
eQteriQJ iQto D cooperDtioQ DJreePeQt with D sXppOier� sXEsidiDries oI the 
Company require suppliers to make a probity declaration or sign a letter of 
XQdertDNiQJ� which cOeDrO\ set oXt prohiEited EehDYioXr reJDrdiQJ DcceptiQJ 
EeQefits. 7here is DOso D JrieYDQces s\steP iQ pODce Ior the sXppOiers. 7he 
Procurement Department of each subsidiary of the Company sets up an 
internal control team. The team randomly checks the quotations of the 
sXppOiers DQd reports to the 3rocXrePeQt 'irector DQ\ DEQorPDOities� to 
eQsXre thDt oXr sXppOiers DQd ePpOo\ees̵ EehDYioXr is OeJDO DQd reDsoQDEOe.

'XriQJ the \eDr XQder reYiew� Qo sXppOier oI oXr coDtiQJs DQd iQNs EXsiQess 
wDs wDrQed or disTXDOified Ior YioODtiQJ DQti�EriEer\ decODrDtioQs or 
XQdertDNiQJs� Qor wDs there DQ\ OitiJDtioQ iQYoOYiQJ EriEer\ or IrDXd.

嘦狒׀䛑袽ୀ笰ॲ獍 A Law-abiding Supply Chain

䛑珶䋿瑿戺֌ጱԆᥝ塅否׀
Main Aspects of On-site Supplier Assessments

環境牏安全牏肬禂健康蔭匍
(QYiroQPeQtDO� 
safety and occupational
health performance

ܻ๭碘䲒涢管理
5Dw PDteriDO iQspectioQ DQd 
testing management

狜䓚管理
:DrehoXse
management

供應珶ጱ絾螡޾戺֌
Selection and 
assessment of suppliers

戔猋及㰽瑊管理
Equipment and 
instrument management

產品品搡޾安全
Product quality and safety

產品ጱ蝍შ௔
Product traceability

ਮ䜛投藗蒂理
Handling of 
customer complaints

犋ݳ໒產品管理
Non-conforming product management

獉蟂培訓
In-house training

ኞ產螂纷管理
Production process 
management
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觎ਮ的裾螐㰷꧊
LONG-TERM VALUES IN CUSTOMERS 
葉氏化工的產品種類及用蝝廣ာ，例如食品包裝用
的油ू以至家੷℃蛪及猐ק塗料等，᮷與日ଉ生活
௳௳相關，而Ӭ屬於ᘔ用品，使用時間裾ԋ。因
此，集團及其持份者十分關注產品安全及健康，而
這Խฎ集團在產品責任範疇上的重要捍題ԏ一。集
團蝚螂高碝技蔩、嚴໒監矒及產品藨證三管煶ӥ，
䁎持蝍求᩼ܓ品質，對ਮ䜛及窞揲者作出瞚砾。

Yip’s Chemical’s product range is extensive, with many applications. It 
includes printing inks for food packages, household wall coatings and 
furniture coatings, all of which play an integral role in our daily lives over a 
long period of time. The Group and its stakeholders therefore see product 
safety and customer health as their highest priority – both important issues 
regarding product responsibility. We achieve product safety by taking a 
three-pronged approach, i.e. using innovative technology, stringent 
PoQitoriQJ DQd prodXct certificDtioQ to deOiYer optiPXP OeYeOs oI sDIet\ DQd 
IXOfiOO the *roXp̵s coPPitPeQt to prodXct e[ceOOeQce Ior cOieQts DQd 
consumers.

2Xr sXEsidiDries Dre DOO ,62 ���� certified Ior their respectiYe TXDOit\ 
management systems, and they implement Enterprise Resource Planning 
(“ERP”) system to monitor the entire process from product development, 
PDQXIDctXriQJ DQd TXDOit\ iQspectioQ to prodXct deOiYer\. 7he desiJQ DQd 5	' 
of the coatings business are conducted according to established procedures 
oI prodXct pODQQiQJ DQd deYeOopPeQt. 7he TXDOit\ oI PDQXIDctXriQJ is 
guaranteed through such initiatives as the pipeline transportation system, the 
automatic packaging system and the professionalism of our operators. In 
DdditioQ� TXDOit\�coQtroO iQspectioQs Dre cDrried oXt Dt PDMor worN stDtioQs� 
with fiQDO iQspectioQs coQdXcted E\ dedicDted iQspectors DccordiQJ to (53 
s\steP reTXirePeQts to eQsXre prodXct TXDOit\. 7he &oPpDQ\̵s sXEsidiDries 
Dre recoJQised E\ seYerDO TXDOit\ DssXrDQce certificDtioQs� these iQcOXde &hiQD 
(QYiroQPeQtDO /DEeOOiQJ 3rodXct &ertificDtioQ� &hiQD &oPpXOsor\ 3rodXct 
&ertificDtioQ� &hiQD &ODssificDtioQ 6ociet\ &ertificDtioQ� $PericDQ 8/ 3rodXct 
6DIet\ &ertificDtioQ� )reQch 92& $� &ertificDtioQ� DQd $PericDQ *5((1*8$5' 
*oOd &ertificDtioQ� etc.

7he *roXp̵s iQNs EXsiQess is DPoQJ the first chePicDO eQterprises iQ the 
Mainland to adopt the QC 080000 Hazardous Substances Process 
Management system. By setting up a control database and a regulation 
database for hazardous substances, the Group’s inks division controls more 
than 40 substances, such as heavy metals and organic compounds, to comply 
with product and environmental standards in countries and regions including 
the (XropeDQ 8QioQ� the 8Qited 6tDtes DQd -DpDQ. ,Q DdditioQ� it is 
continuously enhancing its capabilities regarding product safety evaluation 
and risk control. The plants adopt fully pipelined manufacturing in 
benzene-free production conditions, while control systems are automatic and 
linked to an ERP system for comprehensive production process monitoring. 
Sheet-fed ink products produced by our Zhongshan inks plant have been 
DpproYed E\ the $PericDQ 6o\EeDQ $ssociDtioQ to Xse the 6o\6eDO s\PEoO.

集團෪ӥ的子公司均糷得,62 9001質量管理體羬

藨證，並䋿行մ業資源規劃羬翄（̿ (53 ）̀，監

矒從產品Ꮈ發、生產螂纷、品質檢涢至產品交՞

碉個螂纷。塗料業務在設計Ꮈ發上，按碪定的產

品策劃及樄發窕纷蝱行；在生產上通螂管螇蜍送

羬翄、ᛔ動包裝羬翄、砺作員專業化等膐措，為

生產಩關；在品質檢涢方面，蝚螂於Ԇ要工ଧ讨

䋿施檢涢、專職檢涢人員按(53羬翄要求蝱行最

奰檢涢，確保產品質ᔰ。౯㮉的子公司ๅ成ۑ糷

得多項品質藨可，包括中國環境標扮產品藨證、

中國國家強制性產品藨證、中國膫羷社藨證、聅

國產品安全8/藨證、法國92& $�藨證及聅國翑

ᜋ悴ॊ金羷藨證等。

油ू業務ฎ中國Ḓ瞙引獈4& 080000有害物質管

理體羬的化工մ業，並蝚螂ୌ缏有害物質管矒數

據䓚及法規䓚，矒制產品中的重金屬及有機化合

物等᩻螂40種物質以ᒧ合稨ፑ、聅國及日本等國

家、地區的相關產品標準和環保標準，並不䥁提

升產品安全戺֌和風險管矒能ێ。皜瞆採用無舡

敋間及管螇化生產秇ୗ，以ᛔ矒羬翄並蝫接(53

羬翄作全方位的生產螂纷監矒。油ू業務中ઊ皜

的單皰℅油ू產品通螂聅國大ᨗ㶧會藨可，ദ稗

使用大ᨗ油ू標籤。

叨ߝ搡ᰁ管ቘ Product Quality Management
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LONG-TERM VALUES IN CUSTOMERS

瑿區牏㾴疑及㾴褬ဩ஌牏ဩ憒及秂準
Regional, National and International Laws, Regulations and Standards

觎ਮᥝ穩
Customer Requirements

安全牏環狒及秂壆
Safety, Eco-friendliness and Labelling

ܻ๭碘緳矒
Raw Material Monitoring

౮品䲒介
Finished Product Inspections

品搡޾௔胼
Quality and Performance

產品ݳ໒ጱਧ嬝
Qualifying Products Definition

除電脲化生產螂纷，品質管理螭包括原材料及成

品監矒。專業質檢員會對原材料的來虴資料和品

質檢涢報告蝱行໐對，ٚ礬據(53羬翄的技蔩指

標ು䰬檢介；或者蝱行原料同ྍ檢涢一ܨ與供

應商共同制懪檢介指標，櫕方均對原料作加缏檢

介ٚ對比獋螲的檢介報告。除對原材料蝱行檢涢

क़，相關部槹同時犖會對生產螂纷蝱行監፽，其

中包括檢介生產螂纷所使用的斔料、設猋、工ٍ

和包裝容器等，以確保生產螂纷不受污染。

成品檢介ฎ產品質量最重要的಩關，Ԇ要由品質

部及生產部揗責。技蔩羬翄會就不同產品提出相

應̿品矒指標 ，̀作為相關部槹的檢介礬據。例如

塗料產品會介試क़℃塗料ᘔ用度，包括戺֌ᄉ膜

的䕃性及ಯ蕈性；同時通螂羻क़ط加蝧฿磡或襁

႟試涢，戺֌ᄉ膜虋ᜋ、०ط、罭化、脒苽等ᘔ

ԋ性指標。

如果產品質量出現重大問題而需要回收，業務Խ

設有產品回收指引，並由品質部揗責珸動有關纷

ଧ。如需回收產品，品質部疥確保公司採取஠要

的夳正和毆防措施。回觎年內，塗料及油ू業務

並無因產品安全問題疩膌產品ݟ回的個案。

塗料和油ू工皜ض盅ୌ缏三家中國合໒戺定國家

藨可甛員會（̿ &1$6 ）̀藨可的檢介䋿涢室，提供

產品安全和品質檢介的專業服務，由&1$6藨可的

檢介結果和報告糷多個國家和地區藨可。塗料業

務位於ణ檚的䋿涢室除&1$6क़，Խ糷國褬䋿涢室

藨證聯ፑ藨證。

In addition to computerised production processes, the Group also assures 
TXDOit\ E\ PoQitoriQJ rDw PDteriDOs DQd fiQished prodXcts. 3roIessioQDO 
inspection personnel check information about incoming raw materials against 
TXDOit\ testiQJ reports� DQd cDrr\ oXt iQspectioQs DQd testiQJ oI rDQdoP 
sDPpOes DccordiQJ to the techQicDO specificDtioQs showQ iQ the (53 s\steP. 
Inspection and testing may be carried out simultaneously, using indicators 
MoiQtO\ deYeOoped with sXppOiers. $Iter Eoth pDrties iQdepeQdeQtO\ iQspect DQd 
test raw materials, their reports are compared. Supervision extends to 
production processes, including the inspection and testing of auxiliaries, 
eTXipPeQt� tooOs DQd pDcNDJiQJ coQtDiQers Xsed dXriQJ prodXctioQ to eQsXre 
there is no contamination.

,QspectioQ DQd testiQJ oI fiQished prodXcts is the Post iPportDQt prodXct 
TXDOit\ coQtroO step� DQd is the respoQsiEiOit\ oI the 4XDOit\ 'epDrtPeQt DQd 
3rodXctioQ 'epDrtPeQt. 5espectiYe ̸TXDOit\ coQtroO iQdicDtors̹ Ior diIIereQt 
products will form the basis of inspection and testing by the relevant 
depDrtPeQts. )or coDtiQJ prodXcts� Ior iQstDQce� the eODsticit\ DQd crDcN 
resistDQce oI oXter�wDOO coDtiQJs� is tested. 8Qder 89�DcceOerDted testiQJ or 
rain-damage testing, we assess the indicators of durability, such as change 
iQ coOoXr� Ooss iQ OXstre� pXOYerisDtioQ or peeOiQJ oII oI coDtiQJ fiOPs.

,I there is D serioXs proEOeP iQ prodXct TXDOit\ thDt reTXires D prodXct recDOO� 
the *roXp hDs JXideOiQes iQ pODce Ior this. 7he 4XDOit\ 'epDrtPeQt is 
responsible for initiating product recall and ensuring corrective measures are 
implemented if a recall is needed. There was no safety-related recall for the 
coatings and inks businesses during the year under review.

The coatings and inks divisions have set up three testing laboratories 
Dccredited E\ the &hiQD 1DtioQDO $ccreditDtioQ 6erYice Ior &oQIorPit\ 
$ssessPeQt �̸&1$6̹�. 7hese ODEorDtories proYide proIessioQDO serYices iQ 
testiQJ the sDIet\ DQd TXDOit\ oI prodXcts� DQd &1$6�recoJQised testiQJ 
results and reports are recognised by many countries and regions. The 
coatings division’s testing laboratory in the Huiyang plant is accredited by 
Eoth &1$6 DQd the ,QterQDtioQDO /DEorDtor\ $ccreditDtioQ &ooperDtioQ 0XtXDO 
5ecoJQitioQ $rrDQJePeQt.

ਞ獊及ߝ搡緳矒 Safety and Quality Monitoring
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The Group constantly seeks ways to improve its products and services and 
PDNes reJXODr refiQePeQts to cXstoPer IeedEDcN chDQQeOs so thDt we cDQ 
respond swiftly to users’ evolving needs. To ensure that customer feedback is 
properly handled, a clear-cut customer grievance mechanism and complaint 
hDQdOiQJ procedXres Dre iQ pODce iQ the coDtiQJs DQd iQNs diYisioQs. 'XriQJ 
the \eDr XQder reYiew� the rDtes oI TXDOit\�reODted coPpODiQts iQ these two 
divisions were 0.08% and 1.21% respectively, and there was no violation of 
health and safety, advertising and labelling regulations that had any 
substantial impact on our businesses.

集團ۘێ不睢提升產品及服務，而Ӭ不䥁完珿觎ਮ

反訰的竇螇以作出相應硬珿。塗料及油ू業務設有

竃ศ的觎ਮኩ訴機制及處理秇ୗ，以確保觎ਮ的意

見得到গ珿處理。回觎年內，塗料及油ू業務有關

質量ಭ訴率分別為0�08�及1�21�，獋個業務均沒

有發生違反有關健康與安全、廣告及標籤條例而對

業務有重大影響的夵錄。

Heartfelt Servicesᛗ抁๐率

%DXhiQiD 9DrieJDtD� DQ iQNs sXEsidiDr\ oI the &oPpDQ\� is the first coPpDQ\ iQ 
the iQdXstr\ to rXQ D testiQJ ODEorDtor\ Dccredited E\ &1$6. 'XriQJ the \eDr 
XQder reYiew� %DXhiQiD 9DrieJDtD siJQed D strDteJic coOODEorDtioQ DJreePeQt 
with 8/ oI the 8Qited 6tDtes� the fiIth�ODrJest testiQJ coPpDQ\ iQ the worOd. 
The scope of the collaboration includes commissioning of testing, laboratory 
subcontracting, testing business development, and in-depth technical 
collaboration. The relevant laboratory covers a variety of products, not only 
raw materials, printing materials and food packaging, which are closely 
reODted to %DXhiQiD 9DrieJDtD̵s owQ EXsiQesses� EXt DOso eOectroQic prodXcts 
and toys. Both parties expect to synergise and optimise resources, and 
iPproYe their testiQJ proMects DQd procedXres so Ds to oIIer Pore 
coPpreheQsiYe DQd diYersified corporDte testiQJ serYices� DQd to proYide 
users with more reliable testing results.

集團෪ӥ၇羻艠油ूฎ行內Ḓ家䢐有&1$6藨可的

檢介䋿涢室的公司。၇羻艠油ू於回觎年內與全純

ᒫԲ大檢介公司聅國8/墣懪䜗ኼ合作㶧定，內容

窩荠甛蜃檢介、䋿涢室分包、檢介業務樄೐、深獈

技蔩合作等方面。有關䋿涢室的檢介產品類別薟荠

層面廣，除了與ᛔ蛪業務相關的原材料、印ڬ品及

食品包裝क़，Խ有電子產品及ሻٍ等。櫕方期磭能

通螂碉合猻化資源，完珿櫕方檢介項目及窕纷，同

時打造ๅ全面ๅ多元化的մ業檢介服務，為使用者

癲來ๅ加有ێ的檢介結果。

फ़ೌ獊純覿ض䲒介獍ݪ 叨ߝ搡ᰁמஞ狒挨 Partnering with World-Leading Testing
Company to Guarantee Product Quality
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3DiQters Dre DQ iPportDQt cXstoPer JroXp Ior oXr coDtiQJs EXsiQess. 'XriQJ 
the year under review, Camel Paint and hkdecoman.com, a one-stop online 
decoration platform, co-organised an exchange session on “How to Become a 
3roIessioQDO DQd (IficieQt 3DiQter̹� iQ which diIIereQt peopOe IroP the iQdXstr\ 
e[chDQJed ideDs DQd shDred tips oQ eIficieQt pDiQtiQJ. 7hroXJh techQicDO 
exchanges with the painters, Camel Paint developed a better understanding of 
market trends, and painters’ application habits and product demands, which 
wiOO JXide its prodXct 5	' iQ IXtXre.

油ᄉ䒍猆ฎ集團塗料業務的一個重要ਮ䜛ᗭ。回觎

年內，洼洨ᄉ與香港一ᒊୗ翕上裝修平ݣń̿裝

修犺 合̀辦̿ 如何成為碪專業݈有效率的油ᄉ䒍

猆 交̀窕會，匯肞不同業ኴ人ॊ交窕討抷及分Ձ一

犚犤油ᄉ工纷ๅ有效率施工的技ૣ。蝚螂蚤䒍猆㮉

的技蔩交窕，洼洨ᄉๅ了解市䁰撉玊、䒍猆的施工

聜慣及產品需求等，有ۗஃ盅Ꮈ發及硬臑產品。

犥ਮ傶๜ 瞱媲硬臑叨ߝ Customer-Oriented Approach for
Continuous Product Improvement

蒂ቘಭ藗纷ଧ Complaint Handling Procedures

ಭ訴處理完成盅需向ਮ䜛報告蚤蝱結果，並了解ਮ䜛的笕
意度。如螂纷窟及蝐虴或蚁㱘，業務Խݱᛔ設有內部指
引，並可按此執行。

$Iter D coPpODiQt is processed� the cXstoPer is iQIorPed oI the 
outcome and their level of satisfaction is noted. The return of 
goods and payment of compensation, if appropriate, follow 
each business segment’s internal guidelines.

䛑觎ਮࢧ
Feedback to customers:

44

11 業務ਥ方翕頁ڜ出聯妏方法，並設有指定部槹處理ਮ䜛ಭ
訴。由於塗料業務包括零售性質，塗料產品क़包裝上印有ਮ
䜛服務籆娄，窞揲者可膌電礚扇或通螂妿衴商及羻艠臺ਮ䜛
ಭ訴中ஞ，糷得ܨ時㶧ۗ。油ू業務ਮ䜛為印ڬ公司或分衴
商，如有需要，ਮ䜛可通螂מ獢或向營業դ表ಭ訴。

Every business segment has a designated department to 
handle customer complaints, and the contact information is 
available on the website. Since the coatings business involves 
retailing, the customer service hotline is printed on product 
pDcNDJiQJ. &oQsXPers cDQ cDOO the hotOiQe Ior eQTXiries or Jo 
to a distributor’s store or the Bauhinia Customer Complaint 
Centre to seek immediate help. Clients of the inks business are 
either printing companies or distributors, so they can lodge any 
complaints by letter or via sales representatives.

矑硩ಭ藗
Receiving complaints:

處理部槹會ض戺֌有關ಭ訴ฎ玽成缏，以及ಭ訴內容ฎ與產
品質量螭ฎ服務相關。如ಭ訴不成缏需回應ਮ䜛；ಭ訴成缏
則按分類及內部指引交妔相關部槹蚤蝱。

7he depDrtPeQt iQ chDrJe oI cXstoPer coPpODiQts first 
assesses whether a complaint is valid and whether it is related 
to prodXct TXDOit\ or serYices. 7he cXstoPer wiOO Ee iQIorPed iI 
the complaint is deemed invalid, and valid complaints are 
followed up by the relevant department according to the 
coPpODiQt cODssificDtioQ DQd iQterQDO JXideOiQes.

22
蟂戺֌ڡ
Initial assessment:

揗責部槹需於指定時間內礚ತ問題所在，並擬定硬珿措施。
䲆案疥㱪ਂ於(53羬翄或ಭ訴羬翄以作日盅參考。

The responsible department has to identify the root cause of 
the problem and come up with improvement measures within a 
specified period. ,t is theQ recorded iQ the (53 s\steP or the 
complaint handling system for future reference.

藲礚及硬珿
Investigation and improvement:

33

基於集團業務性質，以上纷ଧ㰍需要ਮ䜛੝量個人資料(如名ਁ及送虴地࣎)，
而ਮ䜛多為公司ਮ䜛及妿衴商，因此私隱事宜並非集團的重大關聯事宜。

'Xe to the QDtXre oI the *roXp̵s EXsiQesses� the DEoYe procedXres reTXire 
customers to provide only minimal personal data (such as their name and 
delivery address). Customers are mainly corporate clients and distributors. 
Personal privacy is not, therefore, a material issue for the Group.
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社區的裾螐㰷꧊
LONG-TERM VALUES IN COMMUNITIES
集團一向以̿ 取拙社會，用拙社會 的̀理盢回訰社

會，其̿ 社區ಭ資、摁ۗ及瞾搿政策 為̀塟螡社區

ಭ資項目提供指引，子公司可礬據營運地的社區螡

䢔合適項目，回應當地需要。

集團於二零一一年成缏̿ 葉氏化工嬝工褧 ，̀Ἡ玎

員工參與嬝工活動及關ஞ社會。由於社會發展節

ॵ盪蝧，捍題窟糹不同範疇，而Ӭ環環相ಕ，մ

業需因時制宜，覄活藲碉策ኼ解究現犡ྨ切的社

會 需 要 。 集 團 正 坌 禅 ๖ 著 獺 造̿ 共 Ձ 㰷 ꧊ ̀

（&UHaWH 6KaUHG 9aOXH，&69）理盢出發，蝚螂

策ኼ地運用資源和獺碝意盢，಩社會元ᔰᣟ獈業

務當中，同時硬珿社區的妿倉、環境和社會制丆，

螈膌մ業與社會櫕蚋。

The Group has a long-standing commitment to playing a key role in society, 
based on the premise that the business is built “from the community, and for 
the community”. Its Policy on Community Investment, Sponsorships and 
Donations provides guidelines on the selection of community projects in 
which to invest. The Company’s subsidiaries can choose suitable projects 
according to the communities in which they operate, in order to optimise their 
response to meet local needs.

The Group established “Yip’s Chemical Volunteers”, our corporate volunteer 
team, in 2011 to encourage employees to participate in volunteer activities 
and care for others in society. In view of the region’s rapid social development, 
and the range of varied yet often interconnected social issues being faced, 
companies need to adapt to the times and flexibly adjust their strategies to 
meet current and emerging social needs. The Group actively works towards 
the direction of CSV by integrating social elements into its business 
operations through the strategic deployment of resources and innovative 
ideas, while improving the community’s economic, environmental and social 
status, so as to attain a win-win result for the Group and society.

Since the outbreak of COVID-19 in early 2020, the demand for sanitising 
products around the globe has been intense. Therefore, the Group has 
leveraged its resources and has donated sanitising products in the Mainland 
and Hong Kong to contribute to anti-pandemic efforts. The Group continues to 
observe how the pandemic is evolving, and will pledge more donations to 
EeQefit Pore peopOe iI Qeeded.

Through its solvents, coatings and inks subsidiaries, the Group donated more 
than 230 tonnes of alcohol for antiseptic use to provincial and municipal 
governments, the Chinese Culture Promotion Society, the Red Cross and a 
QXPEer oI hospitDOs iQ the 0DiQODQd� EeQefitiQJ proYiQces DQd PXQicipDOities 
including Guangdong, Jiangsu, Zhejiang, Beijing and Shanghai, in order to 
IXOO\ sXpport diIIereQt sectors iQ their fiJht DJDiQst the pDQdePic. 

碝٢胑箪ᛔ二零二零年ڡ粁發盅，ݱ國對於窞ྰ

用品的需求ྨ切。集團蝻充分發䠁ᛔ蛪資源猻

玊，於內地及香港瞾搿窞ྰ用品，期磭為ಯዖ出

一分ێ。集團會持續關注ዖ眐制丆，ी加瞾搿，

虏ๅ多人受ణ。

集團於國內蝚螂წ劑、塗料、油ू業務子公司向

፜、市政府、中華文化׏蝱會、夺十ਁ會、蠴院

等機構ᔴ計瞾搿窞ྰ蟸羊蝸230噸，ణ及廣䩚、࿯

葍、ၭ࿯、玖Ղ、上ၹ等፜市，全ێඪ持ݱኴಯ

ዖ工作。

ෝ內瑿及詂჈瞾搿
窞ྰአߝඪ瞱ݱኴ硡ಋಯዖ

Donation of Sanitising Products in 
the Mainland and Hong Kong to 
Support Efforts to Combat COVID-19

香港：瞾搿窞ྰ用品蝸 8,000 ඪ

內地：瞾搿窞ྰ蟸羊蝸 230 噸

Hong Kong: Donated over 8,000 bottles of sanitising products
Mainland: Donated over 230 tonnes of antiseptic alcohol

數據於2020年6月30日
Data as at 30 June 2020
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社玟ጱ裾螐㰷꧊
LONG-TERM VALUES IN COMMUNITIES

向香港基፽教穇青年會瞾搿合共蝸6,000ඪ(8&$保倀窞

ྰ矹ಋ㺦ࡉ及(8&$無蟸羊窞ྰ矹ಋုန，ඪൔ᩻螂

3,000個基層家庭ಯዖ。

Donated over 6,000 bottles of EUCA moisturising 
hand sanitiser and EUCA alcohol-free hand sanitising 
foam in total to Hong Kong Young Women’s Christian 
Association to support over 3,000 grassroot families 
iQ fiJhtiQJ the pDQdePic.

蝚螂฼ط計劃向資源㶕ԓ的䋊໊瞾搿200ඪ(8&$無蟸羊

窞ྰ矹ಋုန。

Donated 200 bottles of EUCA alcohol-free hand 
sanitising foam to under-resourced schools through 
Chu Kong Plan.

參與香港青年工業家㶧會的̿ 福袋碇搿行動 ，̀瞾出1,800

ඪ(8&$保倀窞ྰ矹ಋ㺦ࡉ，ඪൔ୧玊社ᗭ。

Participated in the “Fortune Bag Donation Campaign” 
of Hong Kong Young Industrialists Council by 
donating 1,800 bottles of EUCA moisturising hand 
sDQitiser to EeQefit the XQderpriYiOeJed.

於國內蝚螂集團子公司向፜、市政府、中華文化׏蝱會、

夺十ਁ會、蠴院等機構ᔴ計瞾搿窞ྰ蟸羊蝸230噸。

Donated more than 230 tonnes of alcohol for 
antiseptic use to provincial and municipal 
governments, the Chinese Culture Promotion Society, 
the Red Cross and a number of hospitals in the 
Mainland through the Group’s subsidiaries.
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社玟ጱ裾螐㰷꧊
LONG-TERM VALUES IN COMMUNITIES

Having maintained a business presence in the Mainland for many years, the 
Group understands that there are a high number of cataract sufferers in 
underdeveloped rural areas. These patients may not be able to afford the cost 
of treatment, and their visual impairment often leaves them unable to work, 
which causes further problems for them and their families.  In light of this, the 
Group launched the “Mobile Eye Surgery Centre Donation Programme” (“the 
programme”) in collaboration with the Asian Foundation for the Prevention of 
Blindness and the China Disabled Persons’ Federation in 2010. The Group 
has donated several mobile eye surgery centres, equipped with advanced 
ophthalmological surgery equipment, to help restore the vision of cataract 
patients in remote parts of the Mainland. 

Since the launch of the programme, Yip’s Chemical and the Ip Chi Shing 
Charitable Foundation, which was founded by the Group’s Chairman, Mr Tony Ip, 
have donated 12 mobile eye surgery centres to Jiangsu, Shandong, Inner 
Mongolia, Yunnan, Heilongjiang, Shanxi, Hunan, Hebei, Guizhou, Henan, 
Jiangxi and Guangxi. Each mobile surgery centre costs about HK$2.8 million, 
iQcOXsiYe oI fittiQJ oXt DQd ophthDOPoOoJicDO eTXipPeQt� EriQJiQJ the totDO 
donation made thus far to over HK$30 million. The mobile eye surgery 
centres, complete with a medical team, provide cataract patients in rural 
areas across the Mainland with professional and comprehensive services, 
including initial screening, surgery and follow-up consultations.

集團的業務於中國奖礬多年，因而了解到中國部份

๚全面發展的暱椆ਂ在大量ጮ內障縄疾ఋ者。他㮉

๚஠能䄪揗砾治咅縄疾的揲用，同時因為視ێ上的

障繸，犤他㮉耬ԓᛔ理及工作能ێ，蝱一ྍ影響ᛔ

蛪及家庭制丆。有見及此，集團ᛔ二零一零年蚏，

與㫎窓防緹基金會及中國殘疾人聯合會合辦̿ 窕動

縄ᑀಋ蔩敋瞾搿計劃 ，̀蝚螂瞾搿多部蟴猋ض蝱縄

ᑀಋ蔩㰽器的窕動ಋ蔩敋，䒻ۗ國內的ጮ內障ఋ者

重見ط明。

項目樄ত至犡，葉氏化工蝫同葉氏化工Ԇଅ葉ப成

生成缏的私人౅珿基金ʒ葉ப成౅珿基金已合ض

共瞾搿12部ಋ蔩敋，受搿፜份包括࿯葍、ઊ䩚、內

茹ݘ、襇ܖ、黑谍࿯、ઊᥜ，竝ܖ、မ玖、揫癥、

မܖ、࿯ᥜ及廣ᥜ。每部ಋ蔩敋的ୌ造揲用蝫同縄

ᑀಋ蔩㰽器㰷꧊280苭港元，瞾搿總金氃᩻螂

3,000苭港元。蠴咅團褧蝚螂窕動縄ᑀಋ蔩敋，深

獈中國不同暱椆，為ጮ內障ఋ者提供專業及全面的

蠴咅服務，包括獮期塟礚、ಋ蔩以至盅續會戡。

窕㵕縄ᑀಋ蔩敋瞾搿懯㴟 Mobile Eye Surgery Centre Donation Programme

ᛔ項目展樄至犡，集團及葉ப成౅珿基金已瞾出 12 部窕動縄ᑀಋ蔩

敋，成ۑ為᩻螂 133,000 名ጮ內障ఋ者提供ಋ蔩。

Since the launch of the programme, the Group and the Ip Chi Shing 
Charitable Foundation have donated 12 mobile eye surgery 
centres, which have provided successful surgeries for more 
than 133,000 cataract patients. 

Each year, we arrange for employees and business partners to visit the 
proYiQces thDt EeQefit IroP the doQDtioQ proJrDPPe� iQ order to Neep theP 
abreast of developments and let them see for themselves the value of the 
programme. During the year under review, a total of 20 employees and 
distributors of the Group visited Hebei Province to help patients before and 
after their surgery. They observed the operation process and paid home visits 
to patients. They also promoted cataract prevention to the public.

為了持續了解項目的發展眐丆，以及虏集團員工及

業務फ़֎體涢項目的意嬝，౯㮉每年᮷會安排他㮉

到受搿፜份蝱行矐我。回觎年內，集團共有20位

員工及妿衴商到我မ玖፜䒻ۗಋ蔩獮盅的病人，薪

፡ಋ蔩螂纷，並對蔩盅病人蝱行家我，ๅ向公唰വ

廣ጮ內障毆防教育。
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集團膌ێ蝚螂獺碝及԰動的୵ୗ，向市民及員工ਯ

䟴環保。回觎年內，集團於香港總部膐行裾螈܎年

的̿ 碁於ጭ́ 翑͂̀ 環保活動（̿ 碁於ጭ́ 翑͂̀ 其他

活動藶見̿ 環境的裾螐㰷꧊ 章̀節），向員工ਯ䟴減

廢。其中，集團與䓻訏౅珿組織ఠ食璤合作，膐行

̿肜藫)RRG $QJHO裾者窔對 。̀集團管理層及葉氏

化工嬝工褧，聯同來ᛔ何䩚中䋊、֡教憽ط法䒍中

䋊、肜公會肜泷利㫎璤芛睃䁬中䋊的40名聲䒍及

䋊生，與深水锢ఠ食璤社區中ஞ的130名裾者一同

稭Ⴡ肜藫֯節，並為他㮉準猋觵訇，體現裾ଞ共

ᣟ，Խ萞此虏員工及䋊生藨識䓻訏減廢，വ廣̿ ఠ

食 禊̀盢，為活動搝Ԩ櫕重意嬝。

The Group strives to make use of innovative and interactive formats to convey 
environmental protection concepts to the general public and employees. 
During the year under review, a six-month environmental campaign, “Dare to 
Go Green”, was held at the Group’s Hong Kong headquarters, to promote waste 
reduction among employees (see the “Long-term Values in the Environment” 
section for other activities held as part of the campaign). Among an array of 
activities, the Group worked with food waste charity Food Angel to hold a 
Christmas party for the elderly. The Group’s management and “Yip’s Chemical 
Volunteers” joined hands with 40 teachers and students from Hotung 
Secondary School, Buddhist Kok Kwong Secondary School and SKH St. Mary’s 
Church Mok Hing Yiu College to celebrate Christmas with and prepare meals 
for 130 senior citizens from the Food Angel Community Centre in Sham Shui 
Po, demonstrating inter-generational harmony. The participants also had the 
chance to learn about food waste reduction and helped promote the idea of 
“cherishing food”, thus making the event even more meaningful.

奾ݳ內蟂璢懺、環狒及
橕睲裾ᘏጱ社玟ၚ㵕

Community Activities Integrating 
Internal Training, Environmental Protection
and Care for the Elderly

Since September 2011

ᔴ坌社區服務ੜ時
Accumulated Hours of 
Community Service 7,984

參與人稞
Number of 
Participants 1,469

ᛔԫ襉ӞӞଙԜ์犥㬵

年齡：64䵇

盋明盅的旉虋：現在಍碁在ภ上出槹碂ྍ；ๅ方׎

照觎疆兒。

盋明盅最మ狶的一件事：砾當̿ 窕動縄ᑀಋ蔩敋ਯ

㯽大使 ，̀坌禅಩這個項目的意嬝和成效向๮民വ

廣，૶磭虏ๅ多有需要人ॊ受ణ。

Age: 64
Changes after the surgery: Now I can 
go out for a walk in the evening and can 
better take care of my grandchildren.
First thing to do after the surgery: I want to become a “Mobile Eye Surgery 
Centre Promotion Ambassador”. Then I can promote to my neighbourhood 
how meaningful and effective this programme is. I hope more people in need 
cDQ EeQefit.

Ո物皰苭臻ۗݑ %eneficiary � =hanJ :an�fanJ
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環境的裾螐㰷꧊
LONG-TERM VALUES IN THE ENVIRONMENT  

̿環保化 ฎ̀集團三大໐ஞ發展方向ԏ一，因此౯

㮉一直以來犖坌禅വ動環保管理，與員工及供應商

姴密合作，䋿擅竃笰生產，集中在氣體排放﹑能源

使用﹑廢棄物處ᗝ及排污管理方面苽䋿不同膐措，

同時Ꮈ發一羬ڜ翑ᜋ產品蝱敎不同市䁰，為窞揲者

ୌ設ๅ聅অ的生活環境。౯㮉究ஞ於業務ಭ放資本

性樄ඪ及ݱ項技蔩，一方面提高營運效益，另一方

面಩從生產到產品使用對環境的影響減至最低。由

於集團業務生產秇ୗ及營運地不同，而ݱ地均有所

屬環保標準，因此皜瞆會按當地規管眐丆䋿行措

施。為持續完珿報告內容，本年度集團加獈了一間

წ劑Ԇ要皜瞆的環境數據。此膐有ۗ౯㮉ஃ盅蝍擽

有關業務的環保表現。წ劑的生產工萬需以充᪃電

及荑氣ඪ持，加上其碝生產娄於二零一九年ᒫ三ێ

疄ಭ產。因此，其環境᪃撪疥反碸於二零一九年集

團的排放量及資源窞耗量。

Becoming “environmentally friendly” is part of the Group’s three-pronged 
approach to development. We have, therefore, always been proactive in 
promoting environmental management; working closely with our employees 
and suppliers to put clean production strategy into practice; and focusing on 
optimising our management of emissions, energy consumption, waste 
disposal and sewage discharge. We are developing a range of green products 
to help build a better living environment for consumers. We are determined to 
invest in capital expenditure and technology to improve our operational 
eIficieQc\ DQd PiQiPise oXr iPpDct oQ the eQYiroQPeQt� DOO the wD\ IroP 
production to product usage. Due to the different production processes and 
locations of our business units, we implement environmental measures in 
accordance with local regulatory requirements. In order to continuously 
improve the content of the report, the Group has added the environmental data 
of a major solvents plant this year. This will help us track the environmental 
performance of the related business in the future. The production process of 
solvents requires electricity and steam, while its new production lines were put 
on stream in the third quarter of 2019. Thus, its environmental footprint would 
be reflected in the Group’s emissions and resources consumption in 2019.

ਠ珿ጱ環境管ቘ Prudent Environmental Management

z 董事會෪ӥ安甛會揗責制定環保策ኼ及監察相關風險和成效

z 由安環部揗責日ଉ執行環保管理的ٍ體措施及監矒蝱度

z The HSE Committee, under the Board, is responsible for formulating environmental policies and  
 monitoring the progress and effectiveness of our environmental protection work
z The HSE Department is in charge of implementing the tasks of environmental management in  
 daily operations and monitoring progress

管治及緳矒

Governance and 
Supervision

z ౯㮉的ణ癥﹑中ઊ﹑金ઊ及໡暱皜瞆的環境管理體羬均糷,62 14001藨證證䨗

z 多個產品糷̿ 十環 中̀國環境標扮產品藨證、法國92& $�藨證及聅國翑ᜋ悴ॊ金羷藨證等；洼洨 

 ᄉ部分產品ᒧ合香港翑ᜋୌ缱捍會翑材環戺ԏ戺審標準並糷枰金戺羷

z ౯㮉向觎ਮ提供ᒧ合環保安全規໒的產品

z The environmental management systems in our Huizhou, Zhongshan, Jinshan and Tongxiang  
 pODQts hDYe DOO EeeQ ,62 ����� certified
z $ QXPEer oI prodXcts hDYe TXDOified Ior &hiQD (QYiroQPeQtDO /DEeOOiQJ� the )reQch 92& $�  
 &ertificDtioQ� DQd the $PericDQ *5((1*8$5' *oOd &ertificDtioQ� soPe oI &DPeO 3DiQt̵s  
 prodXcts coQIorP to the stDQdDrds oI *reeQ 3rodXct $ccreditDtioQ DQd 6tDQdDrds �+. *�3$66�  
 DQd Dre rDted 3ODtiQXP *rDde E\ the +oQJ .oQJ *reeQ %XiOdiQJ &oXQciO
z We provide customers with products that conform to environmental safety standards

z ୌ皜螡࣎㬙ੴ觎及珏螲的生眲環境

z 蝱行環境風險戺֌，確保皜瞆裾螐運作

z 製作螂纷減੝耗揲﹑排放及污染

z 3ODQQiQJ the OocDtioQ DQd OD\oXt oI pODQts with reIereQce to the sXrroXQdiQJ ecoOoJicDO eQYiroQPeQt
z Conducting environmental risk assessment to ensure long-term operation of plants
z Striving to reduce wastage, emissions and pollution throughout production processes

叨ߝ藨挨

Product 
Certifications

妿憒㴟ጱ
ኞ叨螂纷
Planned 
Production 
Process
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LONG-TERM VALUES IN THE ENVIRONMENT

:hiOe the reOeDse oI 92& is iQeYitDEOe wheQ hDQdOiQJ chePicDO rDw PDteriDOs 
DQd dXriQJ prodXctioQ� we hDYe DOwD\s EeeQ proDctiYe iQ redXciQJ 92& 
emissions and ensuring compliance with local government laws and 
reJXODtioQs. :e detect 92& dischDrJe OeYeOs reJXODrO\ Dt pODQt ePissioQ poiQts 
to ensure that the levels comply with the national atmospheric pollutant 
emission standards set for the respective industries in which the Group is 
engaged.

)oOOowiQJ the IXOO operDtioQ oI the 92& treDtPeQt IDciOities Dt the coDtiQJs 
plant in Jinshan, Shanghai, and the inks plant in Zhongshan, Guangdong, 
similar facilities were also installed in the coatings plant in Huiyang, 
Guangdong, and the inks plant in Tongxiang, Zhejiang, in 2019. Since the 
iQstDOODtioQs� the treDtPeQt IDciOities cDQ coOOect 92& ePissioQs IroP IeediQJ� 
mixing, grinding and product packaging, as well as from processes such as 
the cleaning of empty barrels, and centrally treat them. 

7he coOOectioQ priQcipOes oI the ODrJe 92& treDtPeQt IDciOities iQ the +Xi\DQJ 
and Tongxiang plants are broadly the same as those in the Jinshan and 
Zhongshan plants. Such facilities use zeolite rotor and regenerative thermal 
o[idiser �̸572̹� techQoOoJ\ to heDt the desorEed 92& to DEoYe ���r& XQtiO the 
92& decoPposes coPpOeteO\. 1DtXrDO JDs is Xsed to IXeO the 572 to PiQiPise 
pollutant emissions in Tongxiang plant, while the Huiyang plant uses diesel oil 
as it is unable to install natural gas pipelines to the plant area. Since the 
residXDO heDt oI the 572 is reXsed Ior desorptioQ iQ the ]eoOite rotor 
concentrator and in pre-heating incoming exhaust gas, the energy required for 
heDtiQJ is redXced� DQd treDtPeQt stDEiOit\ DQd eIficieQc\ Dre eQhDQced. 
=hoQJshDQ DQd 7oQJ[iDQJ pODQts Ddded heDt e[chDQJers to the 572 to coOOect 
retained heat in order to supply hot water for staff canteens and dormitories, 
hence further reducing energy consumption. The Group’s solvents plants also 
hDYe 92& coOOectioQ iQitiDtiYes iQ pODce. )or the soOYeQts pODQt iQ -iDQJPeQ� 
*XDQJdoQJ� it rec\cOes the coQdeQsed soOYeQts oI the coOOected 92&� which 
JreDtO\ redXces the totDO DPoXQt oI 92& ePissioQs JeQerDted EeIore seQdiQJ 
it to the gas boilers of the electricity plant for incineration. 

7o iPproYe eQerJ\ eIficieQc\� the soOYeQts pODQt iQ 7Di[iQJ� -iDQJsX� hDs EeeQ 
fitted with two DdditioQDO sets oI OithiXP EroPide cooOiQJ PDchiQes to proYide 
cooling water for the acetates production lines, while water towers are also 
fitted with IreTXeQc\ coQYerters to cooO dowQ the hot wDter EeiQJ JeQerDted� 
thus reducing the energy consumption of the generators.

㱑 管 處 理 化 工 原 料 及 生 產 時 無 可 避 免 會 釋 放

92&，然而，集團一直以來犖坌禅減੝92&排

放，減低此對環境造成的污染，以ᒧ合當地政府的

法例法規。౯㮉定期朼對皜瞆不同排放ݗ檢介

92&排放量，以確保其姘持在國家對集團所處行

業的大氣污染物的排放標準。

媣上ၹ金ઊ塗料皜瞆及廣䩚中ઊ油ू皜瞆的92&

處理設施全面ಭ獈運作盅，集團位於廣䩚ణ檚的塗

料皜瞆和ၭ࿯໡暱的油ू皜瞆，Խ於二零一九年完

成ୌ設92&處理設施。碉硬盅，設施有ۗ收集ಭ

料區、䣨ೋ區、Ꮈ繬區、產品分裝區ऒ，以及绚໲

竃洗等不同工ଧ產生的92&，並蝱行中瓷處理。

上述獋皜的大型92&處理設施的收集工萬，大膌

與金ઊ和中ઊ獋皜相同。其使用的ယᎪ旉斪珅附及

荚籆ୗ࿔化粆（̿ 5T2 ）̀處理工萬能疥脒附出來的

92&加籆至᩻螂硢氏800度至92&完全籒籞分

解，໡暱皜瞆的5T2利用天然氣蝱行籒籞，以減

੝污染物排放。由於ణ檚皜瞆暫๚能於皜區安裝天

然氣管螇，因此現時以礞油֎籞。౯㮉ٚ利用

5T2的訏籆，用於ယᎪ旉斪廢氣脒附，以及對蝱

粆廢氣蝱行毆籆，因而有ۗ節፜加籆能源及提高處

理的绐定性及效率。中ઊ及໡暱皜瞆的5T2ๅ裝

有矦籆器，收集訏籆為員工訇皣及ਾᛣ供應籆水，

蝱一ྍ節፜能耗。集團෪ӥ的წ劑皜瞆Խ有收集

92&的措施。位於廣䩚࿯槹的წ劑皜瞆對收集的

92&蝱行獖獟წ劑回收，大ଏ減੝92&的排放總

量，಍妿管螇送至電皜籒氣袗粆篱籞。

為提高能源使用效益，位於࿯葍窊岉的წ劑皜瞆ी

加竹化桋獖㲺機組獋ॺ，為蠞蠑蠋生產娄提供獖㶴

水，並於水璼ी加虋毱器，獖㶴生產工萬產生的籆

水，以減低發電機組的能源窞耗。

℄胼仂矎 Energy Saving and Emission Reduction

+Xi\DQJ coDtiQJs pODQt̵s 92& treDtPeQt IDciOit\
ణ檚塗料皜瞆的92&處理設施

7oQJ[iDQJ iQNs pODQt̵s 92& treDtPeQt IDciOit\
໡暱油ू皜瞆的92&處理設施
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Besides strict emissions control, proper handling of wastes is important in 
industrial production in avoiding chemical contamination of soil and water 
sources. The Group entrusts the collection and handling of hazardous wastes 
to government-recognised waste handling companies. Both the coatings 
plant in Jinshan and the inks plant in Zhongshan are now using recyclable 
̸iQterPediDte EXON coQtDiQers̹ �̸,%&s̹� iQsteDd oI trDditioQDO steeO drXPs. 2Xr 
suppliers are encouraged to recycle and wash IBCs to extend their usage life. 
During the year under review, the use of IBCs in plants was about 3,550 tonnes, 
representing an increase of 57% year on year. In addition, the Taixing solvents 
plant installed a rotary kiln incinerator to treat hazardous liquids and solid 
wastes and thus hazardous wastes and sludge generated during production 
are greatly reduced.

The Group also carefully manages non-hazardous wastes, which can be 
cODssified iQto rec\cODEOe DQd QoQ�rec\cODEOe wDstes. 'XriQJ the \eDr XQder 
review, we collected 252.24 tonnes of non-hazardous waste which was more 
than a double when compared with the preceding year as the data of the 
Taixing solvents plant were newly added this year. However, the 
non-hazardous waste of the Jinshan coatings plant and Zhongshan inks plant 
reduced from the preceding year. The main reason was that our plants 
continued to practise waste reduction at source by, for example, using cloth 
scraps repeatedly to reduce the number of cloth scraps procured. We also 
strengthened our waste separation management to reduce the mixing of 
wastes.

The Group’s solvents plant in Jiangmen partnered with a fly ash brick 
manufacturer to regularly recycle the ashes generated by its boilers for 
making fly ash bricks. The plant has been using natural gas as fuel instead of 
coal since the fourth quarter of 2019 in order to reduce emissions and fly ash. 
Therefore, the Group could only collect and report the recycling quantity of fly 
Dsh Ior the first three TXDrters oI ����� dXriQJ which tiPe ����� toQQes oI IO\ 
ash generated from the boilers was recycled. The plant is also using 
sludge-drying devices to reduce the water content of sludge, thereby reducing 
the DPoXQt oI sOXdJe prodXced E\ DEoXt ���.

工業生產螂纷中，除了需要嚴໒矒制排放，Խ஠須

গ珿處理廢棄物，ై防化䋊物質污染土壤及水源。

集團甛蜃政府藨可的處理公司收集及處理危險廢

物。位於金ઊ的塗料皜瞆及位於中ઊ的油ू皜瞆部

分採用可盌環ٚ用的̿ 噸໲ դ̀磦㯽翄裡໲ፐ斉塗

料及油ू，同時Ἡ玎供應商回收及竃洗噸໲，皤裾

噸໲䄓޸。回觎年內，皜瞆使用的噸໲約3,550

噸，比݄年ी加了57�。ٚ者，窊岉წ劑皜瞆安

裝了回旉绽篱籞粆，對危險廢႖和危險固廢蝱行篱

籞處理，大ଏ減੝工皜因生產而產生的危險廢物及

污窈。

集團坌禅管理無害廢棄物，當中包括可回收及不可

回收類別。回觎年內，無害廢棄物量為252�24

噸，斃二零一獌年上升Ԇ要ฎ由於本年度碝ी窊岉

წ劑皜瞆的數據。金ઊ塗料皜瞆及中ઊ油ू皜瞆的

無害廢棄物量斃二零一獌年則ӥ᪏，這Ԇ要ฎ因為

皜瞆媣續䋿擅源毣減廢，包括反薟使用布Ꮶ從而減

੝布Ꮶ採搳量；加強࣯璀分類管理，減੝窾放等。

集團位於࿯槹的წ劑皜瞆與箜嘼皜合作，定期回收

袗粆箜竉製作箜嘼，由於扗皜瞆ᛔ二零一九年ᒫࢥ

疄蚏已採用天然氣取դ簞作為籒料，以減੝排放及

୵成箜竉，因此集團ݝ能收集及匯報其Ḓ三疄的回

收數量，扗皜於二零一九年Ḓ三疄共回收袗粆箜竉

1,043噸。皜區Խ利用污窈Ԧ籬裝ᗝ，褔低污窈珀

水率，從而減੝污窈量約88�。

The Group is concerned about water usage and treatment of sewage at its 
production sites, and strives to conserve water through reuse. The Group’s 
plants proactively implement water-saving measures, including the use of 
advanced hydraulic cooling towers, as well as the use of recycled water for 
cooling in some work stations. The Group uses water-saving sanitary devices 
in living zones. To prevent wastage, we also assign staff to regularly inspect 
and supervise the use of different water facilities, and strengthen punitive 
measures in the event of non-compliant water use. As a result, we are able to 
maintain a high water reuse rate, of about 92%.

集團十分關注生產活動的用水及污水處理，哴量蝚

螂重用，膌ێቊఠ水資源。集團෪ӥ皜瞆坌禅വ行

節水措施，包括採用ض蝱的水ێവ動ୗ獖㶴璼，部

分敋間的獖㶴用水全ฎ盌環ٚ用水。集團生活用水

全部採用節水型裝ᗝ。౯㮉犖甛窔人員定時癧礚及

監፽ݱ項用水設施，加大對違規用水現虡的礚處ێ

度，๱妃窚揲。因此，౯㮉的重用水比率能姘持約

92�的高水平。

䔂ᇔ管ቘ Waste Management

Water Conservation℄夹አ࿜
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The Group’s new 550,000-tonne production lines in the solvents plant in 
Taixing, Jiangsu, were successfully commissioned in the third quarter of 2019. 
The annual production capacity of the Taixing plant as a whole now exceeds 
1 million tonnes per year, making it the largest acetate production base in the 
worOd. 3Drt oI the IXQdiQJ Ior this e[pDQsioQ proMect cDPe IroP the 
aforementioned green loan.

With the adoption of more advanced production technologies and a more 
eQerJ\�eIficieQt prodXctioQ PodeO� this e[pDQsioQ proMect XQderweQt D 
reYDPp� pDrticXODrO\ iQ terPs oI eQYiroQPeQtDO protectioQ� eQerJ\ eIficieQc\ 
and safety. In addition to optimising the materials of the equipment, we have 
enhanced our technologies through such initiatives as waste heat recycling 
and integrated heat exchange. It is expected that the energy conservation and 
prodXctioQ eIficieQc\ oI the prodXctioQ eTXipPeQt wiOO Ee eQhDQced Ds D 
result.

The project also includes supporting infrastructure that enhances the 
eQYiroQPeQtDO EeQefits oI the prodXctioQ processes. 7his iQcOXdes OoJistics 
pipelines, a water recycling station, biodegradation sewage treatment 
facilities and a central control room.

集團於࿯葍窊岉წ劑皜的55苭噸碝生產娄於二零

一九年ᒫ三疄殼利ಭ產。窊岉皜瞆的總產能現每年

᩻螂100苭噸，ฎ全純最大的蠞蠑蠋生產基地。ฎ

稞硌產項目的部份資金來ᛔ上述的翑ᜋ揯稠。

硌產工纷粬別朼對環保、能效及安全等方面蝱行ᶐ

碝，使用ๅض蝱的生產技蔩及ๅ低能耗的生產秇

ୗ。除了猻化裝ᗝ的材質क़，ๅ粬別碉理訏籆回

收、能量交矦等技蔩，因此毆計能蝱一ྍ提升裝ᗝ

的節能及生產效率。

工纷螭包括了蟴ॺ基ୌ，例如物窕管螇、盌環水

ᒊ、生物褔解污水處理設施及中ஞ矒制室等，加強

了生產螂纷的環保效益。

As reported in the ESG Report 2018 of the Company, the Group was granted a 
+.���� PiOOioQ� IoXr�\eDr JreeQ OoDQ IroP +6%& +oQJ .oQJ iQ ���� to IXQd 
the construction of environmental infrastructure at its plants. The Group drew 
the rePDiQiQJ +.���� PiOOioQ oI this OoDQ iQ the secoQd TXDrter oI ���� Ior DQ 
expansion project at the solvent plants in Taixing, Jiangsu. By upgrading the 
equipment and production technologies, this project will enhance energy 
sDYiQJ DQd eIficieQc\� DQd redXce wDste Dt soXrce dXriQJ the prodXctioQ 
process. We will continue to deploy capital strategically to implement green 
production.

抁如公司的《2018環社管報告》匯報，集團於二

零一獌年糷香港佄掘补行瞙出一執為期ࢥ年的2�5

㱁港元翑ᜋ揯稠，為෪ӥ皜瞆的環保基ୌ工纷蝱行

ᣟ資。集團已於二零一九年ᒫ二疄提取訏ӥ1㱁港

元，用於࿯葍窊岉წ劑皜硌ୌ計劃，蝚螂設猋及生

產工萬升羷，在生產螂纷中加強節能減排及源毣減

廢。౯㮉疥持續策ኼ性運用資金，揢盔環保生產。

წ㴫碝ኞ叨娄 環狒硳胼磪硳൉܋ New Solvents Production Lines to 
Effectively Enhance Environmental Efficiency 

翑ᜋᰂᣟ殻ፓ Green Finance Project

A glimpse of the new production lines
碝生產娄क़薪

Water recycling station
盌環水ᒊ

Central control room
中瓷矒制室
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叨ߝ引覿
翑ᜋ؋皐ኞၚ
集團一直深聹奞作，為奰ᒒ窞揲者提供翑ᜋ解究方

案，膌ێ生產ٍ品質，能回應觎ਮ對不同健康範疇

關注的產品。

The Group has been working hard to provide green solutions for end users. It 
is committed to introducing high-quality products that can address different 
health concerns of customers.

Products Lead Customers to
Greener and Healthier Lives

褰著市民的蔫生意識不䥁提高，窞ྰ竃笰產品的市䁰需求Խ持續ी裾。集團വ出個人及家੷窞ྰ產品品

粞̿ (8&$ ，̀目獮已വ出的產品包括疪加利窞ྰ㽆襮、保倀窞ྰ矹ಋ㺦ࡉ，以及兒童適用的無蟸羊窞ྰ

矹ಋုန。全娄產品使用猻質的原料，包括蠴萳羷或食品羷蟸羊、蝱ݗ香萉羊油、༙物性侨腓劑等。生

產䁰地ᒧ合嚴໒的,62 22716及)'$ G03&的標準，並使用,62十苭羷無瓃敋間生產。

Demand for sanitising and cleaning products continues to grow with rising awareness of hygiene. The 
*roXp ODXQched the persoQDO DQd hoPe sDQitisiQJ ErDQd ̸(8&$̹. 3rodXcts thDt hDYe EeeQ ODXQched 
include Eucalyptus sanitising spray, moisturising hand sanitiser, and kid-friendly alcohol-free hand 
sanitising foam. All products were made from premium ingredients such as medical-grade or 
food-grade ethanol, imported essential oils and plant-based moisturisers. The production site met the 
striQJeQt ,62 ����� DQd )'$ *03& stDQdDrds� DQd prodXcts were PDQXIDctXred iQ DQ ,62 &ODss 
100,000 clean room.

羻艠臺猻塗讀6羬ڜ蝱一ྍ升羷，基於ض蝱的亣ޱ環保技蔩，疥̿ ಯከ蠧 、̀̿ 亣ޱ 、̀̿ 零92& 三̀大粬

ᜋ結合。

7he <oXtXOi 6�series oI %DXhiQiD 3DiQt wDs IXrther XpJrDded. %Dsed oQ DdYDQced odoXrOess 
environmental technology, it integrates three key attributes: “anti-formaldehyde”, “odourless” and “zero 
92&̹.

揔狝安兒童℃面ᄉ採用羻艠臺的高效除蠧ᑀ技及ಯ芭ᑀ技，糠如在ᄉ膜表面୵成一層強效亣化绚氣螂

筪翕。

Baby Care child-safe wall paint uses Bauhinia’s anti-formaldehyde technology and anti-bacterial 
techQoOoJ\� proYidiQJ D OD\er oI Dir fiOtrDtioQ to the sXrIDce oI pDiQted wDOOs.

於二零二零年上܎年，羻艠臺വ出̿ ᩻ Ŏ 亣3/86ޱ羬ڜ ，̀採用其加獺的᩻亣ޱ技蔩和無添加技蔩
，在

笕᪃環保的性能基器上ๅٍ猋亣ޱ、ಯ芭、ᘔ污、防襘和保ᜋԲ重ۑ效，全方位守護੷家生活。

,Q the first hDOI oI ����� %DXhiQiD 3DiQt ODXQched the �([trePe ̽ 2doXrOess 3OXs 6eries�� XsiQJ its 
extreme odourless technology and additive-free technology* to strengthen its environmental 
perIorPDQce� pOXs proYidiQJ the fiYe�IoOd EeQefits oI EeiQJ odoXrOess� DQtiEDcteriDO� stDiQ resistDQt� 
mildew resistant, and color retention, protecting the surfaces of painted walls of every household.


 在產品蟴方及生產螂纷中，不人為添加舡、ከ舡、ከ蠧及香羊。

 7here is Qo DrtificiDO DdditioQ oI EeQ]eQe� toOXeQe� IorPDOdeh\de DQd esseQce dXriQJ prodXct IorPXODtioQ DQd prodXctioQ process.
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This year, the Group incorporated the environmental data of a major solvents 
plant. The following data therefore cover the Jinshan plant in Shanghai, the 
Zhongshan plant in Guangdong and the Taixing plant in Jiangsu, the Group’s 
PDiQ prodXctioQ EDses Ior coDtiQJs� iQNs DQd soOYeQts respectiYeO\. 8QOess 
otherwise specified� the data were calculated by a third party appointed by the 
Group in accordance with How to prepare an ESG report — Appendix 2: 
Reporting Guidance on Environmental KPIs of the Stock Exchange.

To ensure the completeness and consistency of the data reported, the Group 
carried out a review of environmental data for the Jinshan, Zhongshan and 
Taixing plants during the year under review. The Group will continue to 
improve its data collection system with a view to expanding the reporting 
scope in future if possible.

本年集團加獈了წ劑業務Ԇ要皜瞆的環境數據，因

此以ӥ數據包括了塗料的Ԇ要生產基地上ၹ金ઊ皜

瞆、油ू的Ԇ要生產基地廣䩚中ઊ皜瞆，以及წ劑

的Ԇ要生產基地࿯葍窊岉皜瞆。除非粬別標明，數

據由集團甛蜃的ᒫ三方觎問礬據聯交所《如何編猋

環境、社會及管治報告ń附錄二：環境關鍵績

效指標匯報指引》計算。

為確保數據報告的完碉性及一膌性，集團於回觎年

內為金ઊ、中ઊ及窊岉三皜蝱行環境數據檢褂。集

團會媣續完珿數據收集羬翄，於๚來在可行的眐丆

ӥी加報告範圍。

碁ෝጭ̿ 翑̀ 仂䔂̿ ఠ 觬̀
Dare to Go Green    Reducing Waste and Cherishing Food 
為加強香港總部同事對減廢的藨識及參與，集團以̿ 碁於ጭ́ 翑͂̀ 為Ԇ題，膐辦為期裾螈

。年的多元化環保活動，虏同事減੝產生固體廢物、廢℅及䓻訏，煶煶ጭ褢翑ᜋ生活܎

In order to raise the awareness of and participation in waste reduction among 
ePpOo\ees Dt oXr +oQJ .oQJ heDdTXDrters� the *roXp ODXQched D si[�PoQth eQYiroQPeQtDO cDPpDiJQ eQtitOed ̸'Dre to 
Go Green”. This included a range of activities, so that employees would reduce the generation of solid waste, waste 
paper and food waste, working together towards a green life.

Employees hand-made eco-soaps from upcycled cooking oil.
同事製作由食油升羷ٚ造的環保䬃。

Ἡ玎同事每月減੝ڜ印及複印的用量，持續比基準月減੝

5�，訅成䚉℅聜慣。

Employees were encouraged to reduce the monthly usage of 
printouts and copies by 5% compared with 
the baseline month, so as to 
develop the habit of saving 
paper. 5%

Eco-soap Making WorkshopEco-soap Making Workshop

環狒䬃ૡ֢࣑
Paper-saving Competition Paper-saving Competition 

䚉℅穉搴

Employees enjoyed healthy 
and low-carbon food with
their own cutlery and 
containers.

同事ᛔ猋訇ٍ及器ፀՁ用

健康及低繞食品。

Green and “Plastic-free” Birthday PartyGreen and “Plastic-free” Birthday Party

翑ᜋ及̿ 蚎य ኞ̀෭會
Mooncake Box and Lai-see Packet RecyclingMooncake Box and Lai-see Packet Recycling

์訁ፋ及ڥฎ੗ࢧ硩
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窞聻ᰁ CONSUMPTION

kWh
電ێ
Electricity

千瓦時 12,153,060 11,652,758 31,279,4317

電油
3etroO

公升
/itres 128,006 77,204 105,465

礞油
Diesel

公升
/itres 73,604 83,946 100,785

天然氣
1DtXrDO JDs

缏方罡
m3 11,410 107,166 243,05210

荑氣
Steam

噸
Tonnes 682,7727不適用

1�$
不適用
1�$

總能量窞耗密度
Total energy consumption intensity

千صᆌ肊/產品噸數
*iJDMoXOes�toQQe 
of products

0.58 0.54 2.9

矎硯ᇔ EMISSIONS

單位 8Qit 2017 2019����

9oODtiOe orJDQic coPpoXQds �92&�
䠁發性有機化合物 (92&) 噸

Tonnes 2.99 15.9311.18
毼署物
3DrticXODtes

噸
Tonnes 10.32 15.5316.17

生活油簔
Domestic exhaust gas

噸
Tonnes 0.02 0.010.01

排水量一生產廢水
Water discharge - from production

噸
Tonnes 5,984 38,7772 20,290

溫室氣體一範圍一6

Greenhouse gases – Scope 1
噸二࿔化繞當量
Tonnes of carbon 
dioxide equivalent

1,131.74 1,620.281,197.65

溫室氣體一範圍二6

Greenhouse gases – Scope 2
噸二࿔化繞當量
Tonnes of carbon 
dioxide equivalent

7,147.04 230,019.4976,773.53

危險廢棄物8

Hazardous waste
噸
Tonnes 632.15 925.231,059.90

無害廢棄物
1oQ�hD]DrdoXs wDste

噸
Tonnes 518.45 527.099235.79

排水量一生活廢水
Water discharge - from living zone

噸
Tonnes

不適用
1�$ 29,336350,756

化䋊需࿔量(&2')
&hePicDO o[\JeQ dePDQd �&2'�

噸
Tonnes 0.46 12.3641.80

繈࿔化物
SOX

噸
Tonnes 0.0031 1.053250.4582

穦࿔化物
12X

噸
Tonnes 0.37 1.7551.22
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塑膠໲
3ODstic EXcNets

噸
Tonnes 146.62 220.57 313.8512

℅ᓟ 噸
Cartons Tonnes 584.12 422.67 258.18
塑膠膜
3ODstic fiOPs

噸
Tonnes 17.34 7.35 9.8912

裡໲
Iron drums

噸
Tonnes 7,015.74 2,712.51 7,405.2712

PACKAGING MATERIALS USED۱蕕๭碘者ᰁ

窞聻ᰁ CONSUMPTION

單位 8Qit 2017 ���� 2019

ᛔ來水11

Water
噸
Tonnes 120,439 117,122 116,631

用水密度
Water consumption intensity

噸/產品噸數
7oQQes�toQQe 
of products

1.34 1.21 0.17

1 二零一九年的䠁發性有機化合物排放量斃二零一獌年大ଏी加，Ԇ要由於營運當地政府收姴環境監介要求，皜瞆的數據收集羬翄按指引猻化完珿，有關排放量Ԋᒧ合當地政府
的排放標準；此क़，《2019環社管報告》碝加獈了窊岉皜的排放量；而Ӭ扗皜的碝生產娄Խ於二零一九年ᒫ三疄ಭ產，因此窊岉皜的產能ी加以膌總排放量ी加。

 92& ePissioQs iQ ���� iQcreDsed siJQificDQtO\ coPpDred with ���� Ds oXr pODQts respoQded to the tiJhteQiQJ oI OocDO JoYerQPeQt̵s eQYiroQPeQtDO PoQitoriQJ reTXirePeQts 
E\ optiPisiQJ oXr dDtD coOOectioQ s\stePs DccordiQJ to the JXideOiQes. 7he reOeYDQt ePissioQ OeYeO Pet the OocDO JoYerQPeQt̵s ePissioQ stDQdDrds. )XrtherPore� ePissioQs 
data of our Taixing plant were newly included in this year’s ESG Report, and its new production lines were put on stream in the third quarter of 2019, thus increasing total 
92& ePissioQs Ds D resXOt oI cDpDcit\ e[pDQsioQ.

2 二零一九年的生產廢水量斃二零一獌年大ଏ上升，ฎ由於數據碝加獈了窊岉皜的排水量；如砠除窊岉皜，生產廢水斃݄年減੝30�，Ԇ要原因ฎ金ઊ皜及中ઊ皜提׶重
用水資源。

 7he DPoXQt oI wDstewDter IroP prodXctioQ iQ ���� iQcreDsed siJQificDQtO\ Ds the dDtD QewO\ iQcOXded the 7Di[iQJ pODQt̵s dischDrJe YoOXPe. ,I the 7Di[iQJ pODQt hDd EeeQ 
e[cOXded� the DPoXQt woXOd hDYe dropped E\ ��� wheQ coPpDred with ����� PDiQO\ EecDXse the -iQshDQ DQd =hoQJshDQ pODQts proPoted wDter rec\cOiQJ.

3 二零一九年的生活廢水量斃二零一獌年大ଏӥ褔，ฎ由於中ઊ皜於二零一九年蚏䋿行̿ 襁污分窕 ，̀沒受污染的襁水不ٚ妿污水處理羬翄處理，而直接排放。

 7he DPoXQt oI wDstewDter IroP OiYiQJ ]oQes iQ ���� dropped siJQificDQtO\ wheQ coPpDred with ���� EecDXse the =hoQJshDQ pODQt hDs iPpOePeQted the �diYersioQ oI 
rDiQwDter DQd sewDJe� siQce ����. 8QpoOOXted rDiQwDter does Qot Jo throXJh the sewDJe treDtPeQt s\steP DQd is directO\ dischDrJed.

4 皜瞆設有污水處理設猋褔低化䋊需࿔量。二零一九年的化䋊需࿔量斃二零一獌年大ଏी加，Ԇ要來ᛔ窊岉皜，這ฎ由於水ฎ蠋化生產工萬的ۅ產品，წ劑生產螂纷相對排放斃
大量污水。窊岉皜的污水翄一妿瑼區污水處理皜處理，化䋊需࿔量ᒧ合當地政府的標準。

 7he pODQts Dre eTXipped with sewDJe treDtPeQt eTXipPeQt to redXce &2'. &2' OeYeOs iQ ���� iQcreDsed siJQificDQtO\ coPpDred with ���� PDiQO\ EecDXse wDter is D side 
prodXct iQ the esterificDtioQ process� heQce the soOYeQts pODQt dischDrJed D reODtiYeO\ ODrJe DPoXQt oI sewDJe. :DstewDter IroP the 7Di[iQJ pODQt wDs treDted E\ the sewDJe 
treatment plant in the industrial park, and the COD level met local government standards.

5 窊岉皜的繈࿔化物及穦࿔化物數據包括敋蜁排放，而碝安裝的回旉绽及5T2於二零一九年๛಍珸用，排放數據疥於ӥ一年度報告反碸。

 7he 7Di[iQJ pODQt̵s 62[ DQd 12[ ePissioQs iQcOXded YehicOe ePissioQs. 6iQce the rotDr\ NiOQ DQd 572 oI the 7Di[iQJ pODQt oQO\ stDrted rXQQiQJ iQ ODte ����� the reODted 
emission data will be reported in next year’s report.

6 溫室氣體計算的二࿔化繞排放因子數꧊參考ᛔ聯交所《如何編猋環境、社會及管治報告ń附錄二：環境關鍵績效指標匯報指引》，及國家應對氣狡虋化䜗ኼᎸ绗和國褬合
作中ஞ《工業其他行業մ業溫室氣體排放໐算方法及報告指ܖ（試行）》；全純虋ำ笴能꧊參考ᛔ政府間氣狡虋化專槹甛員會《ᒫԲ稞戺֌報告》。

 Greenhouse gases calculation on carbon emission factors are referenced from How to prepare an ESG report – Appendix 2: Reporting Guidance on Environmental KPIs 
issued by the Stock Exchange, and Guidelines for Calculation Methods and Reporting of Greenhouse Gas Emissions from Industrial and other Industries Enterprises (Trial) 
oI the 1DtioQDO &eQtre Ior &OiPDte &hDQJe 6trDteJ\ DQd ,QterQDtioQDO &ooperDtioQ� Ior JOoEDO wDrPiQJ poteQtiDO YDOXes� reIereQce is PDde to the Fifth Assessment Report 
oI the ,QterJoYerQPeQtDO 3DQeO oQ &OiPDte &hDQJe.

7 二零一九年加獈了窊岉皜的數據，其生產工萬需以充᪃電ێ及荑氣ඪ持，加上其碝生產娄於二零一九年ᒫ三疄ಭ產，ी加了能源總用量，溫室氣體範圍二總量因而斃二零一獌
年大ଏी加。

 Taixing plant data were included in 2019. Its production process requires electricity and steam, while its new production lines were put on stream in the third quarter of 2019, 
thXs totDO eQerJ\ coQsXPptioQ iQcreDsed. $s D resXOt� ePissioQ OeYeO oI JreeQhoXse JDses scope � DOso sXEstDQtiDOO\ iQcreDsed wheQ coPpDred with ����.

8 危險廢棄物（數據包括報廢製成品）由政府藨可的危廢處理公司處理。

 +D]DrdoXs wDste �the dDtD iQcOXde scrDpped fiQished prodXcts� wDs hDQdOed E\ JoYerQPeQt�recoJQised hD]DrdoXs wDste hDQdOiQJ coPpDQies.
9 二零一九年的無害廢棄物斃二零一獌年ी加，ฎ由於皜瞆的դ工量斃݄年ी加，因此產生相應廢棄物量。

 7he iQcreDse iQ QoQ�hD]DrdoXs wDste iQ ���� wheQ coPpDred with ���� reIOects the iQcreDse iQ 2(0 YoOXPe� DQd Ds D resXOt the DPoXQt oI wDste correspoQdiQJO\ 
increased.

10 由於在二零一九年，中ઊ皜的5T2全年運行及其觵璤由生物籒料硬用天然氣，以及碝ी了窊岉皜的數據，因此二零一九年的天然氣使用量斃二零一獌年大ଏी加。

 ,Q ����� the =hoQJshDQ pODQt̵s 572 wDs IXOO\ operDtioQDO throXJhoXt the \eDr� DQd its cDQteeQ switched IroP XsiQJ EioIXeOs to QDtXrDO JDs� DQd 7Di[iQJ pODQt dDtD were 
iQcOXded� the Xse oI QDtXrDO JDs iQ ���� thereIore iQcreDsed siJQificDQtO\.

11 集團於求取適用水源上沒有任何問題。

 7he *roXp hDs Qo issXe iQ soXrciQJ wDter thDt is fit Ior pXrpose.
12 二零一九年的包裝材料用量上升，ฎ由於皜瞆的դ工量斃二零一獌年ी加，包裝材料按ਮ䜛要求採用。

 7he DPoXQt oI pDcNDJiQJ PDteriDOs Xsed iQcreDsed iQ ���� EecDXse pODQts̵ 2(0 YoOXPe iQcreDsed wheQ coPpDred with ����� DQd pDcNDJiQJ PDteriDOs 
were used according to customers’ requirements.
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關於此報告 
ABOUT THE REPORT

《環境、社會及管治報告指引》一 內容索引
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE - CONTENT INDEX

層面、一般披露及
關鍵績效指標

Aspects, General 
Disclosures and KPIs

描述
Description

《2019環社管報告》頁數
Page no. of 

ESG Report 2019

補充
Remarks

就此報告部份的披露範圍，董事會於報
告期內沒有從政府相關機構收到違反相
關法律、法規、規章及規例，並對集團
業務產生顯著影響的通知。相關法律、
法規、規章及規例包括但不限於《中華
人民共和國環境保護法》、《中華人民
共和國大氣污染防治法》、《中華人民
共和國節約能源法》、《中華人民共和
國水污染防治法》、《工礦用地土壤環
境管理辦法（試行）》、《污染地塊土壤
環境管理辦法（試行）》、《中華人民共
和國固體廢物污染環境防治法》以及
《中華人民共和國環境保護稅法》。

層面A1：排放物 Aspect A1: Emissions

有關廢氣及溫室氣體排放、向水及土地的排污、有
害及無害廢棄物的產生等的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例的 
   資料

Information on:
(a)  the policies; and
(b)  compliance with relevant laws and    
 regulations that have a significant impact on   
 the issuer relating to air and greenhouse gas   
 emissions, discharges into water and land,   
 and generation of hazardous and    
 non-hazardous waste

29-31一般披露
General
Disclosure

排放物種類及相關排放數據

The types of emissions and respective emissions 
data

35關鍵績效指標 KPI
A1.1

溫室氣體總排放量（以噸計算）及（如適用）密度（如以
每產量單位、每項設施計算）

Greenhouse gas emissions in total (in tonnes) 
and, where appropriate, intensity (e.g. per unit of 
production volume, per facility)

35關鍵績效指標 KPI
A1.2

所產生有害廢棄物總量（以噸計算）及（如適用）密
度（如以每產量單位、每項設施計算）

Total hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of 
production volume, per facility)

35關鍵績效指標 KPI
A1.3

With regard to the disclosure in this 
report section, the Board had not 
received from related government 
authorities any notice related to major 
violation of related laws and 
regulations that had significant 
impacts on its businesses. Related 
laws and regulations include but not 
limited to Environmental Protection 
Law of the People’s Republic of China, 
Law of the People's Republic of China 
on the Prevention and Control of 
Atmospheric Pollution, Law of the 
People's Republic of China on 
Conserving Energy, Law of the 
People's Republic of China on the 
Prevention and Control of Water 
Pollution, Measures for Soil 

葉氏化工集團有限公司的《2019環社管報告》按照

聯交所《證券上市規則》附錄二十七闡述的《環社

管報告指引》編寫，以適切性﹑重要性及平衡考慮

匯報可持續發展事宜，並基於業務性質對持份者的

影響性以及考慮到相關事宜的披露深度而擬定報告

範圍。除非另有說明，這份報告描述集團在二零一

九年一月一日至二零一九年十二月三十一日期間可

持續發展方面的表現和措施。

The ESG Report 2019 of Yip’s Chemical Holdings Limited is prepared in 
accordance with the ESG Reporting Guide set out in Appendix 27 of the Rules 
Governing the Listing of Securities on the Stock Exchange. Sustainability 
disclosures are applicable and material, and disclosures of the Group’s 
sustainability performance are made in a balanced manner. The reporting 
scope is based on the influence of businesses to stakeholders and the 
consideration of providing in-depth disclosures of material issues. This report 
covers the Group’s performance and measures relating to sustainable 
development for the period from 1 January 2019 to 31 December 2019 unless 
otherwise specified. 
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層面A1：排放物 Aspect A1: Emissions

所產生無害廢棄物總量（以噸計算）及（如適用）密
度（如以每產量單位、每項設施計算）

Total non-hazardous waste produced (in tonnes) 
and, where appropriate, intensity (e.g. per unit of 
production volume, per facility)

35關鍵績效指標 KPI
A1.4

描述處理有害及無害廢棄物的方法、減低產生量的措
施及所得成果

Description of how hazardous and non-hazardous 
wastes are handled, reduction initiatives and 
results achieved

31關鍵績效指標 KPI
A1.6

描述減低排放量的措施及所得成果

Description of measures to mitigate emissions and 
results achieved

30-32, 35關鍵績效指標 KPI
A1.5

Environmental Management in 
Industrial and Mining Land, Measures 
for the Management of Soil 
Environment in Contaminated land, 
Law of the People's Republic of China 
on the Prevention and Control of 
Environment Pollution caused by 
Solid Wastes and Environmental 
Protection Tax Law of the People's 
Republic of China.

層面A2：資源使用 Aspect A2: Use of Resources

有效使用資源（包括能源、水及其他原材料）的政策

Policies on the efficient use of resources, including 
energy, water and other raw materials

29-33一般披露
General
Disclosure

按類型劃分的直接及/或間接能源（如電、氣或油）總
耗量（以千個千瓦時計算）及密度（如以每產量單位、
每項設施計算）

Direct and/or indirect energy consumption by 
type (e.g. electricity, gas or oil) in total (kWh 
in ’000s) and intensity (e.g. per unit of production 
volume, per facility)

35關鍵績效指標 KPI
A2.1

描述求取適用水源上可有任何問題，以及提升用水效
益計劃及所得成果

Description of whether there is any issue in 
sourcing water that is fit for purpose, water 
efficiency initiatives and results achieved

31, 36關鍵績效指標 KPI
A2.4

製成品所用包裝材料的總量（以噸計算）及（如適用）
每生產單位佔量

Total packaging material used for finished products 
(in tonnes) and, if applicable, with reference to per 
unit produced

36關鍵績效指標 KPI
A2.5

描述能源使用效益計劃及所得成果

Description of energy use efficiency initiatives and 
results achieved

30-31關鍵績效指標 KPI
A2.3

總耗水量及密度（如以每產量單位、每項設施計算）

Water consumption in total and intensity (e.g. per 
unit of production volume, per facility)

36關鍵績效指標 KPI
A2.2

/
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層面A3：環境及天然資源 Aspect A3: The Environment and Natural Resources

減低發行人對環境及天然資源造成重大影響的政策

Policies on minimising the issuer’s significant 
impact on the environment and natural resources

29一般披露
General
Disclosure

描述業務活動對環境及天然資源的重大影響及已採取
管理有關影響的行動

Description of the significant impacts of activities 
on the environment and natural resources and the 
actions taken to manage them

29-33關鍵績效指標 KPI
A3.1

/

就此報告部份的披露範圍，董事會於報
告期內沒有從政府相關機構收到違反相
關法律、法規、規章及規例，並對集團
業務產生顯著影響的通知。相關法律、
法規、規章及規例包括但不限於香港
《僱傭條例》、《中華人民共和國勞動
法》、《中華人民共和國勞動合同法》、
香港《性別歧視條例》、《殘疾歧視條
例》、《家庭崗位歧視條例》、《種族歧
視條例》及《中華人民共和國殘疾人保
障法》。

With regard to the disclosure in this 
report section, the Board had not 
received from related government 
authorities any notice related to 
major violation of related laws and 
regulations that had significant 
impacts on its businesses.  Related 
regulations include but not limited to 
Hong Kong Employment Ordinance, 
Labour Law of the People's Republic 
of China and Labour Contract Law of 
the People's Republic of China, Hong 
Kong Sex Discrimination Ordinance, 
Disability Discrimination Ordinance, 
Family Status Discrimination 
Ordinance, Race Discrimination 
Ordinance and Law of the People's 
Republic of China on the Protection 
of the Disables.

層面B1：僱傭 Aspect B1:  Employment

有關薪酬及解僱、招聘及晉升、工作時數、假期、平
等機會、多元化、反歧視以及其他待遇及福利的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例的 
    資料

Information on:
(a)  the policies; and
(b)  compliance with relevant laws and regulations  
 that have a significant impact on the issuer   
 relating to compensation and dismissal,   
 recruitment and promotion, working hours, rest  
 periods, equal opportunity, diversity,    
 anti-discrimination, and other benefits and   
 welfare

11, 14, 18一般披露
General
Disclosure

按性別、僱傭類型、年齡組別及地區劃分的僱員總數

Total workforce by gender, employment type, age 
group and geographical region

13關鍵績效指標 KPI
B1.1

按性別、年齡組別及地區劃分的僱員流失比率
Employee turnover rate by gender, age group and 
geographical region

13關鍵績效指標 KPI
B1.2
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就此報告部份的披露範圍，董事會於報
告期內沒有從政府相關機構收到違反相
關法律及規例，並對業務產生顯著影響
的通知。相關規例包括但不限於香港
《職業安全及健康條例》、《中華人民
共和國安全生產法》以及《中華人民共
和國職業病防治》。

With regard to the disclosure in this 
report section, the Board had not 
received from related government 
authorities any notice related to 
major violation of related laws and 
regulations that had significant 
impacts on its businesses.  Related 
regulations include but not limited to 
Hong Kong Occupational Safety and 
Health Ordinance, Work Safety Law of 
the People's Republic of China and 
Law of the People's Republic of China 
on the Prevention and Control of 
Occupational Diseases.

層面B2：健康與安全 Aspect B2: Health and Safety

有關提供安全工作環境及保障僱員避免職業性危害的

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例的 
   資料

Information on:
(a)  the policies; and
(b)  compliance with relevant laws and regulations  
 that have a significant impact on the issuer   
 relating to providing a safe working    
 environment and protecting employees from   
 occupational hazards

15-16一般披露
General
Disclosure

因工作關係而死亡的人數及比率

Number and rate of work-related fatalities

16關鍵績效指標 KPI
B2.1

因工傷損失工作日數
Lost days due to work injury

16關鍵績效指標 KPI
B2.2

描述所採納的職業健康與安全措施，以及相關執行及
監察方法
Description of occupational health and safety 
measures adopted, how they are implemented and 
monitored

15-16關鍵績效指標 KPI
B2.3

層面B3：發展及培訓 Aspect B3: Development and Training

有關提升僱員履行工作職責的知識及技能的政策。描
述培訓活動

Policies on improving employees’ knowledge and 
skills for discharging duties at work and 
description of training activities

17-18一般披露
General
Disclosure

按性別及僱員類別劃分，每名僱員完成受訓的平均
時數

The average training hours completed per 
employee by gender and employee category

18關鍵績效指標 KPI
B3.2

/
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就此報告部份的披露範圍，董事會於報
告期內沒有從政府相關機構收到違反相
關法律、法規、規章及規例，並對集團
業務產生顯著影響的通知。相關法律、
法規、規章及規例包括但不限於附屬於
香港《僱傭條例》的《僱用兒童規例》及
《僱用青年（工業）規例》、中國國務院
頒布的《禁止使用童工規定》、《中華人
民共和國勞動法》以及《中華人民共和
國勞動合同法》。 

With regard to the disclosure in this 
report section, the Board had not 
received from related government 
authorities any notice related to 
major violation of related laws and 
regulations that had significant 
impacts on its businesses. Related 
regulations include but not limited to 
the Employment of Children 
Regulations and Employment of 
Young Persons (Industry) 
Regulations under Hong Kong 
Employment Ordinance, Provisions 
on the Prohibition of Using Child 
Labor issued by State Council of the 
People’s Republic of China, Labour 
Law of the People's Republic of China 
and Labour Contract Law of the 
People's Republic of China.

層面B4：勞工準則 Aspect B4: Labour Standards

有關防止童工或強制勞工的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例的 
   資料

Information on:
(a)  the policies; and
(b)  compliance with relevant laws and regulations  
 that have a significant impact on the issuer   
 relating to preventing child and forced labour

14一般披露
General
Disclosure

描述檢討招聘慣例的措施以避免童工及強制勞工

Description of measures to review employment 
practices to avoid child and forced labour

14關鍵績效指標 KPI
B4.1

層面B5：供應鏈管理 Aspect B5: Supply Chain Management

管理供應鏈的環境及社會風險政策

Policies on managing environmental and social 
risks of the supply chain

19-20一般披露
General
Disclosure

按地區劃分的供應商數目

Number of suppliers by geographical region
19關鍵績效指標 KPI

B5.1

描述有關聘用供應商的慣例，向其執行有關慣例的供
應商數目、以及有關慣例的執行及監察方法

Description of practices relating to engaging 
suppliers, number of suppliers where the practices 
are being implemented, how they are implemented 
and monitored

19-20關鍵績效指標 KPI
B5.2

/
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就此報告部份的披露範圍，董事會於報
告期內沒有從政府相關機構收到違反相
關法律、法規、規章及規例，並對集團
業務產生顯著影響的通知。相關法律、
法規、規章及規例包括但不限於GB 
9685-2016《食品安全國家標準食品接
觸材料及製品用添加劑使用標準》、
GB/T 10004-2008《包裝用塑膠複合
膜、袋幹法複合、擠出複合本標準》、
GB/T 26572-2011《電子電氣產品中
限用物質的限量要求》、GB 18581《室
內裝飾裝修材料木器塗料中有害物質限
量》以及《中華人民共和國廣告法》。

With regard to the disclosure in this 
report section, the Board had not 
received from related government 
authorities any notice related to 
major violation of related laws and 
regulations that had significant 
impacts on its businesses. Related 
laws and regulations include but not 
limited to GB 9685-2016 National 
Food Safety Standard: Standard for 
the Use of Additives in Food Contact 
Materials and Articles, GB/T 
10004-2008 Plastic Laminated Films 
& Pouches for Packaging - Dry 
Lamination and Extrusion 
Lamination, GB/T 26572-2011 
Requirements on Concentration 
Limits for Certain Restricted 
Substances in Electrical and 
Electronic Products, GB 18581 Indoor 
Decorating and Refurbishing 
Materials – Limit of Harmful 
Substances of Coatings for 
Woodenware and Advertising Law of 
the People's Republic of China.

層面B6：產品責任 Aspect B6: Product Responsibility

有關所提供產品和服務的健康與安全、廣告、標籤及
私隱事宜以及補救方法的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例的 
   資料

Information on:
(a)  the policies; and
(b)  compliance with relevant laws and regulations  
 that have a significant impact on the issuer   
 relating to health and safety, advertising,   
 labelling and privacy matters relating to   
 products and services provided and methods   
 of redress

21-24一般披露
General
Disclosure

已售或已運送產品總數中因安全與健康理由而須回收
的百分比

Percentage of total products sold or shipped 
subject to recalls for safety and health reasons

22關鍵績效指標 KPI
B6.1

接獲關於產品及服務的投訴數目以及應對方法
Number of products and service related complaints 
received and how they are dealt with

23-24關鍵績效指標 KPI
B6.2

描述質量檢定過程及產品回收程序
Description of quality assurance process and recall 
procedures

21-22關鍵績效指標 KPI
B6.4



《環境、社會及管治報告指引》— 內容索引
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE - CONTENT INDEX

43
葉氏化工集團有限公司 | 二零一九年度環境、社會及管治報告

就此報告部份的披露範圍，董事會於報
告期內沒有從政府相關機構收到違反相
關法律、法規、規章及規例，並對集團
業務產生顯著影響的通知。相關法律、
法規、規章及規例包括但不限於《中華
人民共和國刑法》、《中華人民共和國
反不正當競爭法》、《最高人民法院關
於審理不正當競爭民事案件應用法律若
干問題的解釋》﹑最高人民法院及最高
人民檢察院關於印發《關於辦理商業賄
賂刑事案件適用法律若干問題的意見》
的通知﹑《關於禁止商業賄賂行為的暫行
規定》，以及香港《防止賄賂條例》﹑
《有組織及嚴重罪行條例》、《刑事罪
行條例》、《盜竊罪條例》及《打擊洗錢
及恐怖分子資金籌集條例》。

With regard to the disclosure in this 
report section, the Board had not 
received from related government 
authorities any notice related to 
major violation of related laws and 
regulations that had significant 
impacts on its businesses. Related 
laws and regulations include but not 
limited to Criminal Law of the 
People's Republic of China, 
Anti-unfair Competition Law of the 
People's Republic of China, 
Interpretation of the Supreme 
People's Court on Some Issues 
Concerning the Application of Law in 
the Trial of Civil Cases Involving 
Unfair Competition, Notice of the 
Supreme People's Court and the 
Supreme People's Procuratorate on 
Issuing the Opinions on Issues 
concerning the Application of Law in 
the Handling of Criminal Cases of 
Commercial Briberies, Interim 
Provisions on Banning Commercial 
Bribery; and also Prevention of 
Bribery Ordinance, Organized and 
Serious Crimes Ordinance, Crimes 
Ordinance, Theft Ordinance, and 
Anti-Money Laundering and 
Counter-Terrorist Financing 
Ordinance in Hong Kong.

層面B7：反貪污 Aspect B7: Anti-corruption

有關防止賄賂、勒索、欺詐及洗黑錢的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例的     
   資料

Information on:
(a)  the policies; and
(b)  compliance with relevant laws and regulations  
 that have a significant impact on the issuer   
 relating to bribery, extortion, fraud and money   
 laundering

14, 20一般披露
General
Disclosure

於匯報期內對發行人或其僱員提出並已審結的貪污訴
訟案件的數目及訴訟結果

Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its 
employees during the reporting period and the 
outcomes of the cases

14關鍵績效指標 KPI
B7.1

描述防範措施及舉報程序，以及相關執行及監察方法
Description of preventive measures and 
whistle-blowing procedures, how they are 
implemented and monitored

14, 20關鍵績效指標 KPI
B7.2
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層面B8：社區投資 Aspect B8: Community Investment

有關以社區參與來了解營運所在社區需要和確保其業
務活動會考慮社區利益的政策

Policies on community engagement to understand 
the needs of the communities where the issuer 
operates and to ensure its activities take into 
consideration the communities’ interests

25一般披露
General
Disclosure

專注貢獻範疇（如教育、環境事宜、勞工需求、健
康、文化、體育）

Focus areas of contribution (e.g. education, 
environmental concerns, labour needs, health, 
culture, sport).

25-28關鍵績效指標 KPI
B8.1

在專注範疇所動用資源（如金錢或時間）

Resources contributed (e.g. money or time) to the 
focus area

25-28關鍵績效指標 KPI
B8.2
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