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ABOUT THIS REPORT
BARA RS

BRIEF INTRODUCTION TO THE REPORT

This report is the fourth environmental, social and governance report
(the "Report”) published by Beijing Enterprises Medical and Health
Industry Group Limited (“Beijing Enterprises Medical and Health” or
“the Company”), together with its subsidiaries (collectively referred to
as "the Group” or "we"). The purpose is to report the implementation
in sustainable development policies and performance of the medical
and health industry and geriatric business of the Group in the past
year to the stakeholders.

REPORTING PERIOD AND SCOPE

The Report covers the period from 1 January 2019 to 31 December
2019 (the “Reporting Period”). Unless otherwise specified, the Report
covers Beijing Enterprises Medical and Health Industry Group Limited
and the following companies:

1. Beijing Zhong Cheng Hu Lian Investment Advisory Co., Ltd.
(Beijing Zhong Cheng);

2. Shanghai Chongyuan Investment Management Company
Limited” (Shanghai Chongyuan);

3. Fujian Fuling Golden Sun Health Care Service Company
Limited* (Golden Sun);

4. Beijing Vissam Prosperity Furniture Limited” (Beijing Vissam);

5. Beijing Inland Port International Logistics Co., Ltd.” (Beijing
Inland Port);

6. Beijing Dragon Ground Arts and Crafts Limited” (Beijing Dragon
Ground);

7. Beijing Yicheng Enterprise Management Co., Ltd.” (Beijing
Yicheng);

8. Shanghai Xiangyong Enterprise Management Consulting Co.,
Ltd.” (Shanghai Xiangyong); and

9. Dongguan Huarui Home Furnishing Co., Ltd.” (Dongguan
Huarui).

For identification purposes only
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ABOUT THIS REPORT e @A AR

Among which, Beijing Yicheng, Shanghai Xiangyong and Dongguan
Huarui are the newly added scopes for the Group during the
Reporting Period as a result of expansion of business. As the Group
has sold Shanghai Junbo Textile Co., Ltd. and BE Fortune (Shanghai)
Investment Management Co., Ltd., and in consideration of the
insignificant impact of Beijing Top-Doctors Technology Company
Limited and Beijing Enterprises Shoushan (Shanghai) Medical
Management Co., Ltd. on the Group's financial and environmental,
social and governance aspects, we exclude those four companies
from the scope of reporting for the last reporting year.

EXPLANATION ON REPORT DATA

Information and data quoted in this Report are collected from official
documents, statistical reports and financial reports of the Group and
have been reviewed and approved by the Board of Directors of the
Group.

BASIS OF REPORTING

This Report has been prepared in accordance with the “comply or
explain” and “recommended disclosure” set out in the Appendix
27 to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (“the Stock Exchange”),
Environmental, Social and Governance Reporting Guide. The content
index of the Guide is attached to this Report for the convenience of all
stakeholders.

INTERVAL, VERSIONS OF AND ACCESS TO

THIS REPORT

This Report is issued annually and is available in Chinese and English
versions. If the content is not consistent, please refer to the Chinese
version of this Report. This Report is published in PDF electronic
form. The PDF electronic version can be downloaded from the official
website of the Beijing Enterprises Medical and Health Industry Group
Limited (http://www.bemh.com.hk) and the website of the Stock
Exchange (http://www.hkexnews.hk).
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REPORTING PRINCIPLES

This Report is prepared in accordance with the following reporting

wERA
A& RE TTINEERES -

Group response

EEHEE

principles:

Principles Definition

Yl EE

Materiality The topics covered in the Report should

FEM reflect the major impact of the Group on the
economy, environment and society, or the
scope that affects the assessment and decision
of stakeholders.
WEMMBRENREERR AN EELRE BER
HENEATE  ATEBRHHETHIORENE
(=38

Quantitative The Report should disclose key performance

21t indicators in a measurable manner.
WEEAT AT B8 77 AR RE SRR -

Balance The Report should disclose the positive and

T negative information of the Group from an
objective perspective to reflect the overall
sustainable development performance of the
Group.
RERNEEARRBEASENEEREBERE
B URMAEEBRBHAFEZRERR -

Consistency The Group should confirm that the method

- of preparing environmental, social and

governance reports is consistent with that used
in previous years, or state revised reporting
methods, or state other relevant factors that
will affect meaningful comparisons.
FEBRERRTRE LB REBRENTE
EREFEMAE B R EERTERT
o XSEFHEFEEEEH LN EAMERR
= o

Through communication with stakeholders
and taking into account the nature and
development of the Group's business, major
sustainable development issues are identified.
FRERFHERE  RRZERNEENERLEE
MEE - BRENERNTHERRSEE -

Where feasible, disclose the Group's
environmental and social key performance
indicators in a quantitative manner.
ERTIERT - B b7 R AN B KR35
HEARERUER

The Group has identified environmental,
social and governance issues that have a
significant impact on its business, including its
achievements and challenges, and disclosed
them in the Report.
AEBCINENEEBEERFENRE &
BRERESE  BETEEAKRLMEEN
B WRHRERHE -

This Report has stated the amended scope of
reporting, except for this, the method of the
report is basically the same as last year.

R E D R SETERSE - Rk Z 5 - 3],
EREREREFRE—H -

We believe that the opinions of our stakeholders can contribute to
the ongoing development of the Group. Each opinion is precious
for us. If you have any comments on this Report or the sustainable
development strategies and performance of the Group, please
contact us through the following contact methods:

Address: Unit 04, 27/F., 909 Cheung Sha Wan Road,
Cheung Sha Wan, Kowloon, Hong Kong

Tel.: (852) 2601 3633

Fax: (852) 2681 2789

HIFEE  HOENERZHBAEERATE R
MR B—EERERMRFLERELE -
M ETEHARRESREENAIFERERRERER
KB EBEMER - BUDFE BT 7 = E
L

ik BB NERDERD EEI0R27IEMLE

BTE ¢ (852) 2601 3633
HEE : (852) 2681 2789
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ABOUT THE GROUP
FARAKE

GROUP OVERVIEW

Beijing Enterprises Medical And Health Industry Group Limited was
established in 2001 as a company listed on the main board of the
Stock Exchange of Hong Kong under Beijing Enterprises Group
Company Limited. Beijing Enterprises Medical And Health always
adheres to the corporate principle of “Let health be more intelligent”
and “Let life be more respected” through five segments of
businesses, namely medical care, geriatric care, healthcare industrial
parks, sports and culture as well as health industrial and investment to
the public, with an aim to facilitate the development of grand health
industrial chain and create a healthier life.

Our
Culture

F RIS

Integrity, Innovation,
Sharing and Respect
WIS - BT
1= uE

7N

Our
Mission

FPIAvfED

Health Restoration

EA eI o

BE - HERER

SEHE
ItEBEEREFEEXREERARN2001FHL
WHBBBARZXSMIRET  BBIERERE
BAERAR - LEBREERE-BEFRA [REFEE
B2 TBESEREE INEERE BEB
BEBREE B REEXR - BEXERK
REEXREDNERY BOEPAREREERE
o mEERENEE -

Our
Vision

HMHVE=

The Creator of a Healthy
and Happy Life
fREE - REEAE

MalEE
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BUSINESS OVERVIEW EKHE

Geriatric Care
Business

BEET
C\)AO

Medical and
Health Industry
BREREX

Healthcare
Industrial Parks

REEXER

A

Sports and
Cultural Industry
BEXLES

Health Industrial and
Investment

REEERE

The Group develops a geriatric care service system based on residential community and
supplemented by institutional geriatric care, covering community home care site, elderly care
centers and geriatric care institutions. With the “Internet +"” concept and technology, we
provide systematic and smart geriatric care resolution and one-stop geriatric care services to
society, to support the elderly with high quality care and companion.

BRABRRNEAENR HRESZAMANBEZRBER  REHERRUEE  REREFL -
BERBERE B8 [EBE BN  SHEREASGUBREZRATER - A&
ERT - BREGISEZNRE  EHMK -

Taking integrated health tourism destination and urban health care service as the carrier,
health promotion hospital as the support, family doctors and health management
service platform system as the link, sales of household medical and geriatric products as
supplementary and utilizing O20 model, the Group enhances the quality of health of the
citizens and meets the increasing demand for healthcare service.

VAR REIREE B M A E T R RIS AR A AR RERELNER A  REBLREREEE
RBFards BEREERXFEHE/MHER  FMO20KN  RAMRRRER MR ARE
FHO BRI T K

The Group invests and operates healthcare industrial parks and incubators while investing in
high quality supporting enterprises that serve “a full scene healthy life”. The Group currently
has 7 projects in Beijing, Shanghai, Dali and Canada. In the future, the Group will develop
an innovation and entrepreneurship service system, introduce entrepreneurship training
institutes, maintain favorable innovation and entrepreneurship policies, encourage the
synergies of start-ups and facilitate the development of start-ups.
KREBLREEXR LB RS HARER [25RRREEINEERLECEETRE - BAIR
w8 RERMERAKFVTEER - RRKEZAIZRFNMIEER - I \BIEEEHE -
ITEAFRIEBR S - Ro|AIECEER  BHRIECERR -

With its competitive advantages in industrial technology, operation, content, investment and
financing, government resources and international industrial resources, the Group focuses on
the investment and development of sports and cultural industry and promotes popularization
of fitness and cultural business, to integrate the entire industry chain platform of investment
development and construction operation.

HINBEREEXNREEZR -  WHERBIRUVLFE  BERERTE  BREEESD
EXEYR  BERETERMED  BEED NAED REEERY BNERALBERLHE

The Group focuses on opportunities in medical and health market and invests in related
enterprises in medical and health industry by establishing a private equity fund. The key
investment scope includes: enterprises engaged in biotech, pharmaceutics, medical service
and medical tourism.

TINBREERTSOEE  NWEARLERESHA2ERENEREREXEACE  EHKRE
HEBRE - LYl - BHEE - BERGNEFERKRESEE -

BEIJING ENTERPRISES MEDICAL AND HEALTH INDUSTRY GROUP LIMITED 1t BB REEXEMER AT
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AWARDS, HONOURS AND
ORGANISATIONS JOINED

China Educational Equipment Industry Association—-member
Beijing Educational Equipment Industry Association-member
Integrity Enterprises in Furniture Industry of 18 provinces and
cities in China 2019

Famous Environmental Protection Furniture Brands of 10
provinces and cities in China 2019

Certification for Environmentally Friendly Product in China

3A Enterprises of Good Faith Management Demonstration Unit
Credit Certificate for 3A grade Enterprises

5 software copyrights

Top 10 brands of geriatric care community in China 2019

Five star facilities for geriatric care service in Fujian province
Five star community-based geriatric care service in Fujian
province

¥
Woe

WE - RERSHEES

PEXRERETERE 28
IR ERBTERE €8
R+ N\ETMRETHE2019F B 1%

FE+EM2019FRER EME MR

EF' .1R1%Fl%;«an4u¥§

BEEE REEMIALE
TEIAREREE

BB EHESE

2019 Bl EZ R+ K MmhE

BEEDEREERBRIE

REENEAERTREBZRBERLY
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SUSTAINABLE DEVELOl' ENT STRATEGIES

AEERES

To realize our vision of being the creator of a healthy and happy life,
we would bear our corporate social responsibilities, with an aim to
boost the sustainable development of environment and society and
realize "Healthy China” through utilizing the resources from our own
grand health industrial chain. We mainly achieve the sustainable
development policies through the following five dimensions:

REBRHFOES  KRRE  RELTENABE
T RMEERBRLEMEEMT  BUIEBE
SMAREEXEER  HBREME SO
BuR BERIEETE] - BHMAXTEEBUTHE
EfE BB FEERT

OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMENT

RO » ARBLIEEE

Implementing measures on energy conservation and emission reduction in pursuit of green industrial chain

EBHRERER  BRROERE

CREATING VALUE FOR EMPLOYEES WHOLE-HEARTEDLY

— bR RETREEE

ERALEE  BUTFEMHEIHE

Paying attention to talent cultivation and developing a fair and harmonious work culture

Xk

CONCENTRATE ON CREATING VALUE FOR CUSTOMERS

HEOHE e ARFAIEEE

Enhancing quality of product and service to create a healthy life

RAERRBRBEE  AIERELT

JOIN HANDS TO CREATE VALUE FOR SUPPLY CHAIN

BEh—Fe RftEEAEEE

Strictly managing supply chain and encouraging suppliers to ful

BHEEAEE  EHHUERRITER

fill corporate social responsibilities

HEEME

STRIVE FOR UNITY AND CREATE VALUE FOR THE COMMUNITY
ANEL e BHERIEEE

ip

HBE MBS - RBIHDHE

Proacfively contributing to society and helping the underprivileged

BEIJING ENTERPRISES MEDICAL AND HEALTH INDUSTRY GROUP LIMITED it BEREEXEEER AR
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ﬁf’r g

STAKEHOLDER ENGAGEMENT
Beijing Enterprises Medical and Health strongly believes that the trust

KhhESH

ERBRERERE  HOENERNIFEAS
BRI LA DRRESE - BRI R E E RO
ENER > URZBBRMITEESOE S - &
P2 —ZHEAMIEEXMERBRE - BEE
AMBNERBSETHE - THIA/AKEHFIMN
FIERRRERBARE

and support of stakeholders are essential to the success of the Group.
Therefore, we pay special attention to the opinions of stakeholders
and regard them as the momentum for our continuous improvement.
We establish a series of formal and informal communication channels
to maintain close contact with various types of stakeholders. The
types of stakeholders and regular communication channels identified

by the Group are as follows:

Employee Supplier Investors and Shareholders
BT - HEB REERKRR
e Social media e Site visit e Financial Report
AR EiZR BT R s
e Regular meetings e Continuous audit e |nvestor Briefing
EHeE FEE BB =R
e Internal communication e Assessment e The Group's website
system Pz A& E UL
Ak ¢ Direct communication e Investor Summit
e Performance evaluation HEBER REEES
BT e Direct communication
e Annual meeting BERAER
Fa e Shareholders’ meeting
REAE

Government Customers and Users Community

B EFEEAR COHE

Direct communication

The Group's website

e The Group's website

BHEER £ B A8k ANER B A8k
Forum Mass media e Social media
g AREE R
Annual meeting Social media e Mass media
& R AREE
Seminars and workshops Direct communication e Direct communication
et M IEY BEBE BHEBR
Customer hotline
TP RIS AR

Customer satisfaction surveys

EFREERE

B - HEREARSE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019
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MATERIALITY ANALYSIS

In addition to abovementioned daily communication, we identify
the material aspects for our sustainable development through
materiality assessment so as to maintain a more effective and
targeted implementation of sustainable development strategies and
policies. During the Reporting Period, we engaged independent
sustainability consultant to conduct stakeholder survey, which invited
stakeholders to rate the importance of each ESG issue to the Group.
The progresses of which are as follows:

1. We identify 26 ESG issues that are relatively important to the
Group pursuant to the results of stakeholder communications,
the requirement of Listing Rules and the trend of sustainable
development of the industry.

2. We invite each type of stakeholder group to prioritize various
issues by way of questionnaire.

3. Our consultant would then summarize and conduct materiality
analysis based on two parameters, namely rating of the issues
from the stakeholders and their significance to the Group. The
findings were utilized to draft a materiality matrix to show the
importance of the 26 issues on stakeholders and the Group's
business.

A total of 13 issues were identified as material in the year. The
materiality analysis facilitates a more comprehensive engagement
of the stakeholders in our disclosures on sustainable developments,
and is also beneficial for the Group in confirming and observing the
material issues, so as to set up meaningful sustainable development
targets. The Report would focus on the disclosure of these issues.

EEMSN

BT BimBEERE  BFINEREE MM
BRIGAEEEANAIFHELREE - KMEA
RIS M T B AR BRI AT 8 o IR
SHE - RMEEBE LA HEERBERMET
FHEBMERES  BHEHOHERSERE 48
RERBEHAEENEZREND - REN
™

1. RESNEBBRAER  LWRAUER U
REFREAUFEZRRNBE - #5268
AEERSERNIRE HEREAREE

2. BMBFEZEERNFHEARABEL
NETHE - RBREREFRLTT -

3. BPWEBRBEARESNDESZENTD
MBEEHASENEZUNESE > HiE
LRBIFL AT RETEREE DN - XA
RAOMEREGREZMIER - RT26EE
BHBHERAEERENEERN -

FEEHAAREZEEMAZESRE - EE2UD
TEPHNELEZE2RIRMANATFELRE
BT AR ASEHERERBNERN
B KM VEASENAREERAR - K

BEKSEHRBELETHRE -

MATERIALITY MATRIX
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o o §
[ogi:'¢ @ 4
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£
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ERMER

®

®8
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Low 1

High /&

Importance to the Group

HAREENERNE
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E

Environmental
Protection and

Green Operation

BERENBOES

Operating
Practice

BEEER

Product and

Service Responsibility

ERRBBEE

Quality of
Working
Environment
ITHBRRER

Community’
Contribution

+ =5 Rk

Greenhouse gas 8. Supply chain 12. Product and 19. Equal opportunity,| 25. Voluntary work
emissions management service quality diversification and participation
mEREEEEN HERE IR EmkiRBEE anti-discrimination SHRTEH
FE®E - Sk
KRR
. Air emissions 9. Assessment 13. Health and safety | 20. Employment 26. Charitable
&SR BERR of supplier’s of products and relationship donation
environmental and services EFEBEER BERE
social performance Em&k RS
HERRE LS &
RIRT L
Electricity and 10. Anti-fraud and 14. Health and safety | 21. Occupational
water conservation corruption of customers health and safety
ERAI A E R AKX R RER EPREELZE BERFERLE
Use of resources 11. Emergency 15. Customer 22. Training and
&R response plan satisfaction development
KEESTAR BEEmMERE B R AR
Hazardous and 16. Complaint 23. Child and forced
medical wastes handling labour
handling KT EIREHISET
BENBEEEY
i
Non-hazardous 17. Privacy protection | 24. Employee benefits
waste handling TR 8 TER
BEREYIEIE
Green 18. Advertising and
procurement promotion
SRR EEmEE
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CORPORATE GOVERNANCE

AN\ AU i S
1FRBA

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
RISK MANAGEMENT

The Group strives to maintain a high standard of corporate
governance as it believes good corporate governance practices
are increasingly important for maintaining and promoting the
confidence of the shareholders. It is crucial for the development of
the Group's business and protection of the shareholders’ interests.
The Board retains ultimate responsibility for the oversight of the
Group's ESG risk management activities and monitors material risks
within the Group. The relevant ESG risks are identified, assessed
and determined by the Board. We collect internal and external data
and stakeholders’ opinions through various channels, including
historical data, future forecasts, cases and information from other
relevant domestic and overseas companies, to formulate relevant
risk response measures. The management of the Group ensures the
effectiveness of ESG risk management and internal monitor system
within the business environment in which we operate. The Board is
responsible to monitor and ensure the risk management measures
and monitor system adopted by the Group are suitable, so as to
effectively manage and control material ESG risks.

ANTI-CORRUPTION

The corporate cultures of the Group are: integrity, innovation, sharing
and respect. We maintain good business ethics and integrity by
complying with the requirement of relevant laws and regulations
on preventing act of corruption, extortion, money laundering, fraud
and bribery, including “Law of the PRC on Anti-Unfair Competition”,
the “Criminal Law of the PRC"” and “Interim Provisions on Banning
Commercial Bribery ”. In order to establish an honest and clean
corporate culture, we have established internal mechanism to prevent
related behaviours while specifying the code of conduct in the
employee manual to prohibit any actions that violate the laws and
detrimental to professional ethics. Meanwhile, we arrange regular
training to explain relevant risks to our employees, in order to
enhance regulatory management.

The Group has a reporting channel and the employees shall report
to their supervisors, department heads or the human resources
department in case of any suspected impropriety. We undertake to
investigate and take further actions in a timely manner to protect the
interest of the Group, employees, customers and other stakeholders.

During the Reporting Period, there were no lawsuits or complaints
against the Group in respect of corruption, extortion, bribery or
money laundering.

For more information about corporate governance, please refer to the
section headed “Corporate Governance Report” in the Annual Report
2019 of the Group.

BIE HERERRARE

REBEYNERFSKELEES  BERIEE
ERAHBRHNEARRNELAREE  WhL
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RENAERBRNAE - SEURENEEX
£ BME R AREHIELBRETR - TER
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OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMEW 2
T

MO » BRREREEE

As a pioneer in the medical and health industry, while emphasizing
on the quality of products and services, we are fully aware of the
impact of our business on the environment. We strive to bear
the responsibility of environmental protection by integrating
the concept of energy conservation and emission reduction into
our daily operations, minimizing carbon emission and enhancing
environmental performance of the Group. In addition, we also strive
to ensure the environmental compliance of our own business. During
the Reporting Period, there were no violation of environmental
laws and regulations by the Group that caused significant impacts

o

e

L

ERBREFEXENLE  HfIBEERNRRE
HENRE  THOoEREBHRFEXNNT
&€ YHBEERE %%méﬁ 15 5 BE IRk B 9
SRAREZE  JBERERIR  BALE
lmh%%ﬁ %%'ﬁﬁﬁﬁﬁﬁ%@%%ﬁ
HWIREARM  RMEHE  AEEERETE
BAEMEREZRIERNBANSHAREE
EBAFE  HEEREREBENRR(P
EARKMBEREREER) (PEARANEE
BEYSEAREDE) (hEARKMEK

on the Group. The relevant laws and regulations include but not EL EBaE) ~ (P E AR AMBIKEEF A
limited to the “Environmental Protection Law of the PRC", the EY (BEEYEBIENNE -
“Solid Waste Pollution Prevention and Control Law of the PRC”, the
“Atmospheric Pollution Prevention and Control Law of the PRC”, the
“Water Pollution Prevention and Control Law of the PRC” and the

“Regulation on the Administration of Medical Wastes”.

HRBRPINEBLEEE - WP REKREE
PR ER -

BETR - R EBERBE IR

REBHMERNEEREBHREZ K EEROM
HUEAE - REFTEERE - YEERETHA
BEENAE  HNREREENEIZHR -
T AREBNRE B AR 2018FENER MR E
REE PR R e R B -

Since our business does not involve production, we do not consume
packaging material for finished products.

ENERGY, EMISSIONS OF AIR AND
GREENHOUSE GASES

Emissions of air and greenhouse gases of the Group mainly derived
from fuel consumed for motor vehicles and canteens as well as
indirect emissions from electricity we consumed for daily operation
which also contribute to the main source of energy used. The data of
emissions of air and greenhouse gases and energy consumption of
the Group between the Reporting Period and 2018 are as follows:

Areas Unit 2019 2018’
Eald B 20195 20184
Air
BR
Nitrogen oxides (NOXx) Kg 57.69 78.00
REALP(NOX) T
Sulfur oxides (SOx) Kg 0.96 3.08
¥ (SOx) T
Particulate matter (PM) Kg 3.05 4.34
fF R (PM) F=
Greenhouse gases
BERE
Total greenhouse gas emissions (scope 1 and scope 2) tonnes of CO2e 2,309.94 2,891.57
RERBANRE(BE1KR2) R —SfEE
Direct emissions (scope 1) tonnes of CO2e 194.07 574.85
BEEm(EEN) N s
Indirect emissions (scope 2) tonnes of CO2e 2,115.88 2,331.83
s (8E2) RPE_E(tIREE
Total greenhouse gas emission intensity per square tonnes of CO2e 0.04 0.03

meter (scope 1 and scope 2) NE—ElbiE =

BYIAMRERBEFNETE(HE1K2)

B - HEREARSE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 13



14

g~
¥
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Areas Unit 2019 2018’
Ll B 20195 201841
Energy consumption
BETROH#E
Total energy consumption MWh 3,718.18 5,305.91
BEREES F1E T FL R
Purchased electricity MWh 2,971.55 3,262.90
SMEE FE F BB
Diesel oil MWh 4.06 6.17
st FEFER
Unleaded petrol MWh 467.92 1,788.60
it D TE T R
Liquefied petroleum gas MWh 45.79 36.26
BAL R R T T R i
Natural gas MWh 228.86 211.97
RAR F1E T FL
Total energy consumption per square meter kWh/m? 64.51 53.14
Y FRkHeREER FTRE,FHK

In view of the intensifying global warming, we must strengthen the H¥2HEHE R RmRE BV EMNREE

. . . . PRSP
implementation of measures on energy conservation and emission EIBER

BB - IRITRERME - BRAREERE

reduction, enhance energy efficiency and minimize the environment ERERENEE - B ERNERETE

burden of our business. The measures implemented include:

Reducing electricity consumption by turning off all electric o
equipment after the working hours

o Encouraging the reduction in operation time of air conditioners o

o Using energy-saving lamps whenever possible and cultivating o
the habit of turning off the lights when leaving the office

o Strictly managing the system for using vehicle and encouraging o
the use of public transport

o Eliminating vehicles that do not comply with environmental o
protection standards and those having high fuel consumption in
a timely manner

o Setting the air conditioners at a designated temperature in o
accordance with seasonal changes

TR AERERERE  RIPEIH
#

RIER D= B RERE

EERMAMEER  BEBRARAZERE
FRENEE

BREREEMEAGE  ZBEEEAR
/\5\5@

KERANTERARFEE  HESHER

3
]
%

FHEREEETRE

1 Due to the adjustment in electricity data collection method of the Beijing Dragon Ground, the total greenhouse gas emissions (scope 1 and 2),

indirect emissions (scope 2), total greenhouse gas emission intensity per square meter (scope 1 and 2), total energy consumption, purchased

electricity and total energy consumption per square meter in 2018 have been adjusted.

HERIE R A EBRE S MR - Fpt2018F MR EREBAHNRE (8E1%2) MEHER(HBE2) - 8T RMAEREAFREHE (6

E1R2) - sRAEFEE  SNBENREFIORNEREFESEAHE -

BEIJING ENTERPRISES MEDICAL AND HEALTH INDUSTRY GROUP LIMITED it BEREEXEEER AR
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HAZARDOUS AND NON-HAZARDOUS WASTE REREEBERY

In addition to emissions of air and greenhouse gases, the Group is BRTEISMEZTRRER  AEBTSREER
also involved in the emission of hazardous and non-hazardous waste. EEEZYNEENR  ETPREREMELANE
Non-hazardous waste includes food waste generated by canteen, % - BELENES /A E R O Uk & E
general refuse from daily operation and recyclable wastes. Hazardous EREEY)  URBEERS  MEMEEPLHNE

waste includes waste ink cartridges, waste selenium drums and BEREEY)EBEREZEY) - PNREEIKR2018FMH @ &
medical waste generated by our geriatric service centers. Our waste PIFTEENBEEDHEREENT ¢
emission data between the Reporting Period and 2018 are as follows:

Areas Unit 2019 20182
L By 20195 201842
Total non-hazardous waste tonnes 361.27 1,053.75
BEEREDES YN
Total amount of paper recycled tonnes 0.00 0.07
e RESE NI
Other general refuses recycled tonnes 0.33 1.50
B BICH fh A BE 1) N
Total amount of paper disposed tonnes 0.44 0.50
ERERRES NI
Total amount of food waste disposed tonnes 4.39 4.52
EEEHMEZ NI
Other general refuses disposed tonnes 356.11 1,047.16
EEBEHAMAEEED NI
Intensity of non-hazardous waste generated per tonnes/m? 0.01 0.01
square meter AWE 5K
BYIANMELBTBEENTE
Total hazardous waste tonnes 0.13 0.18
BEEERYGEE N
Intensity of hazardous waste generated per kg/m? 0.0023 0.0018
square meter NP N

BYIRNMELEERRNEE

2 Due to the adjustment in waste data collection method, the total non-hazardous waste, total amount of recycled paper, total amount of paper
disposed, other general refuses disposed, intensity of hazardous waste generated per square meter in 2018 have been adjusted.
ERBEEVEBREFANHERE  208FNESEEYHEE  CORAREE CEELREE CEBEAMEETEY BTHARNMELERSR
BEEWEEGAE -

B - HEREARSE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

15



16

-
e
e

e

OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMENT e

RO e HIRIFAEEE

We implement strict management on classification, collection and
recycling and reuse of waste, with an aim to reduce the negative
impact of waste on surrounding environment.

EERMNHOE  WERDWER - BHMEERE
BAERE - IRRDBERMESHRBREME
B EZE -

Classification Collection Recycling and reuse
S O owE Bl
e Sorting general refuse, e Cleaning and shipping of e Engaging third party

recyclable wastes (cartons,

waste plastics, etc.) and

other hazardous waste

A AEVEBIR - B U (AR 4R

A BHF)REMCEEEE Y
YD BRRE o

departments

JE AR

general refuse regularly
by local environmental

EHR ST RRMPIEELE

Collecting and disposing

recyclers to collect
recyclable wastes regularly
ZREE =7 B E B R
A )
A * Encouraging the use of
» both sides of paper and

e Separating medical waste of hazardous waste by electronic communication
from other wastes and i qualified third parties i channels to reduce paper
storing them independently EEREEVRBEAERAE waste

5 8 % B ) BR KL fth RE 2 W) 53

FN B N Q
e Ensuring the containers of

medical waste are sealed

BENE=THRERE

Disinfecting covered waste BBRE
barrels that store medical
waste with chlorine-

EEEHARYERE (L
MO BREE

ﬁ{%ﬁﬁzgfé}%%ﬁjﬁgﬁ containing disinfectant daily
e e SANSRHSEESHT Ja g
" B BEEVYNESEDR % g

WATER AND SEWAGE DISCHARGE

Water usage data of the Group between the Reporting Period and
2018 are as follows:

K5 KB
PA T 7575 22 B 7 3 45 HA RS K% 201 84 ) R /K 2% -

Areas Unit 2019 20183
gk B 2019%F 201843
Total water consumption m3 115,871.69 854,080.41
HmFekE SR

Water consumption per square meter m3/m? 2.05 12.30
BV IIANFEKRE SR TR

We mainly consume domestic water, which is provided by municipal water
supply agencies, to support business operation. During the Reporting
Period, we have not encountered any problems in finding suitable water
sources. Although the total water consumption of the Group is not
significant, we strive to explore appropriate water conservation measures
in our daily operation to avoid wastage of water resource in view of water
shortage. We promote the concept of water conservation in the office
by requiring employees to use water reasonably and turn off the tap
after use. In addition, we maintain regular inspection and maintenance
for water equipment and timely repair or replace the equipment in
case of damage or water leakage, so as to enhance the efficiency of
water use. Besides, in order to comply with the requirement of “Water
Pollution Prevention and Control Law of the PRC", domestic sewage will
be collected by urban drainage system for further treatment in sewage
treatment plant.

BPMRAKEREERE IS ERELCNEER
K BB KR o RIRERIM - RME
SKERE A 7KOR £ S B 8 - EAAREKE
HEEBAICERET MNEZE - BEEKERBBE
HOREE  BMDENEATEEEPSKEE
El’\]ﬁﬁﬂq i BEKERRE - HMEHAER
SEKHES - BXRETAEANK  BERBEK
BESE - BN ETEAREMEERKEE 1B
BREORKE REHEESER ?mmﬁﬁﬂvﬂfm
BEAN - AEVESKE BRI HEKE S H KR
VKRB MEITRIE - Al #(EF‘%@/\E LA
TR RE)HIIRTE ©

3 Due to the adjustment in water usage data collection method of the Beijing Dragon Ground, the total water consumption and water

consumption per square meter in 2018 have been adjusted.

Eb et KBRS T A FRE - Ft2018FHRRKERE VI RNFEKEGAHE -
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GREEN PRODUCT

As our business does not involve production directly, no significant
impact on environment and natural resource is caused. Nevertheless,
we strive to monitor our daily emission and resource consumption
situation to ensure the compliance of relevant environmental
regulations and standards while providing products and services.
Among which, certain products of Beijing Weisen Prosperity Furniture
Limited (Beijing Weisen), which engages in sales of furniture
business, have obtained the Certification for Environmentally Friendly
Product in China issued by the China Quality Certification Centre
and the Certification for Environmental Labelling Product in China
authorized by the Ministry of Ecology and Environment of PRC and
issued by China Environmental United (Beijing) Certification Center,
ensuring the compliance of quality of furniture, production material,
production process and emission from production unit with national
environmental requirement and reducing the negative impact of
products on environment. In addition, sales of geriatric care, medical,
educational, business furniture and relevant management activities
have obtained 1ISO14001: 2015 environmental management system
certification.

’
L Vg

BREEM

ARBEMNEBRTEE S REE  BUILHRER
RARBIRIWEIERKERNFE o oA - B
MENEZAENERFEREREER - BRER
PR E B R IRIS N R4 EIR B AR R A0 A8
iz g L RERBEREERAA L
RERINERAHEEY  HIfHERDIE
APEEERFRLELN(PRIRRERAE
BEIMPEARLMBE A ERBIHERE - PR
4 (L) REROELAOCPBIRBIEEHERD
REFE) BRRAMNEE  £ERH  £E
BREMEEEMNERSIFABRRRERESR
WOERERENEEFE - i HEE B
B HE  AETEERANEEREEERED
REEUSISO14001 : 2015 BN E IR X2 -
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CREATING VALUE FOR EMPLOYEES WHOLE-HEARTEDLY
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“Integrity, Innovation, Sharing and Respect”, apart from being the
corporate culture of the Group, is also the core value and basis of staff
deployment. We believe that the contribution of the employee is the
key to success of a corporate. Therefore, we strive to cultivate talents
with integrity, professional knowledge and skills to enable them to
grow with Beijing Enterprises Medical and Health, share the fruitful
results of the Group with them, respect each employee, develop and
maintain a harmonious, safe, equal and diverse workplace and create

value for the employee.

The Group has adhered to laws and regulations related to
employment to protect employees’ rights. Those laws and regulations
include but not limited to the “Labour Law of the PRC", the “Labour
Contract Law of the PRC”, the “Occupational Disease Prevention and
Control Law of the PRC"”, "Regulations on Prohibiting the Use of Child
Labor” and the "Employment Ordinance” of Hong Kong. During the
Reporting Period, there were no violation of laws and regulations
related to employment and labour practices by the Group that caused
significant impacts on the Group.

STAFF OVERVIEW
As of 31 December 2019, the Group hired a total of 859 employees*.
The number of our employees by gender, age and employment type

(15 A% K= EEH| BRTEAKEDN
R ﬁmﬁﬁﬁﬁ)\ﬁ’]’f%u{%@ﬂ%ﬁ% o
fIH81E - EIMEBREEDEKRIHER -
BHMBNEREAERE - EXFBMEEENA
FEIbERERREFEARKE  ERERGEEK
%E’JEHI%JTTM,JTMF?,\;L RABEEE 8
T BN CFE S ZITEMEB
% REBIAIEEE-

AEE-ERTEEBBEBOEIER  RIE
BET#a SRETER(PEARANMELH
E) (R EARKMBESHERZE) (hEAR
HEMBERBZERN L) (BELERETHRE) R
E;%(ﬁﬂ%ﬂﬂﬁ@% REHRE - NEEERRE
K8 TRERNT R B EME AR OERNIBER
NHHAEEELEEATE -

ETHE
HZE2019F 128318 » AEE—HIEH859
BT ERER - FREERER NS M

are detailed as follows: mr
By Gender By Employment Type
R B D 35 EEE@BU AN
L T 121
Senior management
ke ‘ @ =5ene
ESlid
Middle management
o, Female D wmEmE
o M
4 ik General employee
HEEBT
By Age Group
RERSE
e 30 or below
30BRE AT
g 31-40
U 31E 408
41-50
4155 —505%
51 or above
C BRI
4 The number of employees during the Reporting Period only includes employees in Hong Kong headquarter of the Group, Beijing Zhong

Cheng, Shanghai Chongyuan, Golden Sun, Beijing Vissam, Beijing Inland Port, Beijing Dragon Ground, Beijing Yicheng, Shanghai Xiangyong

and Dongguan Huarui.

WEMEHETARR

ot

FH

BEAKEBETEBER  ELRRK - LEIE - @K - ERESR - IERMEE - i - bR - LEFXKRRE
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TALENT RECRUITMENT mEML

In order to attract ambitious people to become one of the members BRMELE TR AILIEEBEREN—HT &
of Beijing Enterprises Medical and Health, we conduct recruitment MEBERZENBMINEETN - BIEANILET

through various internal and external means, including internal e B EARNKE  BETIHE - HEe  KE
promotion, competition, professional job agencies, employee HIBEETHE - ZfIERFESEUQAFE - QAF - F

recommendations, job fairs and campus recruitment. We are EMHRABRNEAENAAL » BEREFFEECR
committed to selecting the most suitable talent in a fair, just and RIEREN TELE - MIEEMWR] - 1P - Ehk

equal manner and the admission criteria are mainly depending on the L FARRMEBRSEEENZT I BRHBCR
working experience of candidates, instead of gender, religious belief BORBE - SIFTEHMER - EAZHBEPF
or race. Meanwhile, we adopt zero tolerance policy on occupational BEIHES—BRILCHEETE  UBYZ Tt Xk
discrimination and strive to ensure the equal treatment among all FEMBISZ L -

employees during the process of recruitment, formulation of salary
and welfare and promotion, so as to develop a diverse and equal
occupational culture.

STAFF RIGHTS ETREE

The remuneration of employee mainly comprises of fixed wages and BINFNETERBTIEMERTEANK - &
performance wages. We will review the remuneration system regularly e rFfmaEHmEE  BREINEMERS
to ensure the remuneration of employee meets a reasonable level. EKTE - BROAERESN - EINMAIZHER - 5

Apart from statutory holidays, our employees also have marriage B ITER  BR - FERMIEKREERBE - &M
leave, funeral leave, work injury leave, personal leave, sick leave and BE(PEARKEMBELGREE)  REIAET

annual leave. We provide domestic employees with social insurances BRAR—%  BREIERE £B5RE  BE
and housing provident fund according to the “Social Insurance Law of Rbe - BERE - KERBRURFERES - B
the PRC”, which includes work injury insurance, maternity insurance, B2 AN BRI ESEEF - LAB RS
medical insurance, pension insurance, unemployment insurance and BET  flm:

housing provident fund. In addition, we provide various welfares to
effectively attract and retain employees, such as:

o Year-end double pay . FERES
. Annual body check o  FEER
o Performance bonus . Baite
. Festival gift e fiHfEM
. Birthday party e 4H®
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We clearly stated the terms related to working hours, leave, overtime
and dismissal in the employee manual and other human resource
system to protect the interest of the Group and the employees, which
include standard working hours per week, terms and processes of
dismissal and termination of labour contract. If an employee needs to
work overtime, he/she needs to submit an application in advance, and
will be given a rest or be issued overtime pay.

In addition, no child labour or forced labour is allowed in the Group.
During the recruitment process, we will inspect the identity document
of the new entrants to ensure the legal working age is met, so as to
comply with the “Law of the PRC on the Protection of Minors” and the
"Regulations on Prohibiting the Use of Child Labor” and protect the
right and safety of minors.

EMPLOYEE WELL-BEING

Employees are undoubtedly the most valuable assets of the Group.
We are committed to protecting the physical and mental health
of the employees by enhancing occupational health and safety
management, continuously improving working environment and
developing a workplace with zero work injury. During the Reporting
Period, the Group did not involve into any significant work injury
and fatal incident. The occupational health and safety measures
implemented by each business include:

BMEEIFMEEMANERGEEWSIBE
BAIRE - BRE - NI BESEN ERREE
BIRZE - Bk MRS EE RAIERFR
2 REAEEMBETE FED WETET
ER BN - FHELHEF - AMTEREELHH
R MILTE -

AN BB AE LR HISBHBERAE
AEBEANELE - EHRBBRET - HAISREHA
BETHEMERXT - BREEDAE TIFF
i A A(hEARKMBARKFEAREE) &
(BEILFERETRE)NER - RERKE AR

BHRE o

BETIZRE

BETEREEBERYDENEE  RIAHTER
THELRE  RABERERZZER &
HELERE  BMORYIZ I TENES - R
SHIRE  AEEBEESTAERNTERRETE
o BEBDERNBERENZ2HEHEE

Areas Policies and measures
gg BRI
Health e Hong Kong, Beijing and Shanghai employees enjoy reimbursement of supplementary
B medical insurance in accordance with “Basic Medical Insurance Regulation” in Beijing and
“Interim Measures for the Supplementary Medical Insurance of Enterprises” in Beijing
RO TEARBERRRE) (ERTEERABRERRETHE)S 78 LRk EE
WE T =XHABRRBRIRH
e Providing regular body check
R R ER R
Safety * Enhancing security awareness, knowledge and skills of employees by holding regular fire
frgea safety training

FHREIRTHEPZEEI - REZ 2 E R - MBS
e Conducting fire safety inspection on a regular basis

ERETTERE

e Protecting employees’ health and safety by establishing Canteen Hygiene System and
Hygiene Standard to strictly manage the environment, ingredients and employee hygiene

of canteen

RUCREFHERERGEREERT)  BREERENRE AMRETIHE - RESITER

s

e Conducting ordinary and monthly safety check in canteen in accordance with Ordinary

Safety Check List and Monthly Check List

RIB(ABLZ2RERBR)MCARBRHER)HREETHEIARERZ2RE

e Beijing Dragon Ground enhances its prevention and contingency works by establishing
production safety management system and contingency plan, which specify the safety
management of special personnel operation, warehouse management, central control
room management, construction sites, dangerous chemical management and production

facilitates and equipment

EREHEY T ZEEEEEHEMERIEASR -

RESBASTIF  AEEE  hIEEERE -

LIRS ERERER  LAERMRESHRZER  NREHMERIE
e Conducting safety check on property users and explaining safety knowledge

HMERPREREW BB 2 A
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In order to further regulate relevant management works, Golden Sun
and Beijing Weisen have obtained 1ISO45001: 2018 and OHSAS18001:
2007 occupational health and safety management system certification
respectively.

In addition, we will organize various leisure and sports activities, such
as the birthday party, annual meeting, team building activities and
dinners, for our employees from time to time, so that employees can
gather together, relax during their spare time and maintain work-life
balance.

5

;\.
4

*ABRIEFERE D FIESISO45001 = 2018
K OHSAS18001 : 2007 ¥ EEL 2 EREB XA
o E—SRBREERIE-

%%vﬁﬁ@$i%%%l%%%EYﬁﬁﬁﬁ
g mAERE  Fg - HEEFD - BES EB
TEE—= £ LHERZT L $@I¢ﬁ$
& e
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SPORT INITIATIVES BEES

The Group advocates all of its employees to participate in physical AEEREERMES  AANRE - BETIRHET
fitness and raises enthusiasm of employees towards sports at any BEXRE SZEELEHRES - TR - B3
place through providing fitness equipment. BT@EEHHIG o
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TALENT NURTURING

The Group believes that talents are the foundation of corporate success.
Therefore, we strive to deploy resources on talent nurturing and establish
a comprehensive career development ladder and training system, with an
aim to boost the sustainable development and growth of employees.

The Group has established a performance appraisal scheme to conduct
regular evaluation on work performance, capability and quality of
employees, so as to comprehensively understand the performance and
direction for development of each employee and conduct promotion and
salary adjustment based on the appraisal result.

In order to maintain effective talent nurturing, we arrange various training
courses, which cover induction training, product training, management
skills, professional ethic, safety, first aid and corporate culture. Through
these training courses, employees can continue their further education
and self-development as well as improve their professional knowledge,
skills and personal quality.

During the Reporting Period, the total number of training hours provided
by the Group exceeded 5,000 hours.

’
L Vg

BEAT
REBREASTREERBIAKDOER - FLE
PMENRBREREEAS  BIETENBERR
BEBEAIEDIHIE - BB THREFRMKE

AEECHEEMEZE  EHHBIMNIIE
R ENEEHETIE UEETHE
ETHRBEMERER - WIRREZERETIH
BMF BN

REBMEE AL BARZEEIRE - B
FORE AR - EmiEdl - BIEREE - BXE
BRr 20 CEXMEHE SEEET
TNEEIEIRE - IR RENZ - FEEMEARE -

NERESERR - NS B /9 48 55 51 B BUER 38 5,000

o

Bt
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CONCENTRATE ON CREAT'INEE VALUE FOR CUSTOMERS
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We always insist on creating value for customers whole-heartedly.
Beijing Enterprises Medical and Health tries its best to implement
strict management at all levels of its businesses that focuses on quality
of product and service, safety and compliant handling, with an aim to
provide quality products and services to customers and lead a healthy
lifestyle.

During the Reporting Period, the Group did not violate relevant laws
and regulations related to health and safety of product and service,
advertisement, labelling and privacy that have a significant impact on
the Group. Those laws and regulations include but not limited to the
“Advertising Law of the PRC", the “Drug Administration Law of the
PRC”, the “"Regulations on Computers Software Protection” and the
“Personal Data (Privacy) Ordinance” of Hong Kong.

GERIATRIC CARE SERVICE

The innovative geriatric care service model of developing “nursing
home without walls” has always been the concept of operation of
Fujian Fuling Golden Sun Health and Geriatric Company Limited
(Golden Sun). Golden Sun has long been focusing on the safety and
benefits of the elderly. The geriatric service system integrates four
elements, namely “15 minutes living area for residential geriatric
care, 30 minutes for caring area, 1 hour for institutional geriatric
care and general health integration”, allowing the elderly to enjoy
their twilight years by providing one stop geriatric, nursing and
medical care service to them. Currently, services from Golden Sun
cover real time location, 24 hours emergency service, home visiting,
organizing activities, medical escort, legal, psychological and medical
consultation, home diagnosis and home medical nursing. As of 31
December 2019, the number of elderly members served by the Group
reached 560,000; the number of community service centers reached
351; and the number of beds in the geriatric care institutions reached
3,673. We were awarded the National Elderly Care Organization
Model, National Elderly Care Demonstration Organization, National
Smart Healthcare and Geriatric Care Distinguished Enterprise,
National 5A social organization and First Pilot Unit for Integration
between Medical and Geriatric Care in Fujian province, which
recognize our effort and perseverance on maintaining high quality
service.

NEW CARE CENTER

1 BR R R

BELHE  REPAEBERRMN —EER -
ItEBREEEMAREBEBEME  SHHER
MRBEE 22 RHARESHHBEERRRE
B BRATFPRHANERMRS - 5lAR
LR -

RBEME  AREBESNERVEEREAY
& FHERNMBREHRERLZE  EBEE BK
EALEEENHEBEZRRN  BREFRR
(PEARAMBEESE)  (PEARAME L
mERE) - GHEREIRERD) - BECEA
(RLER) 101D SRS ©

BEEZRK

BRE[ZEEBENEER INAFEERBER
ERELABREANGREREERODERAA(£
KbG) — AR EBEES - @ RKBEZFRBR
NREMZEMA = AKE B2 [EREZE15
DEAER - 300 EREIE - BESE1/E
AEFEme | ME—BEERBER  ARER
H—uE - E - BEERE  BOMEUE
ZWF - B - @AGHRBEEEERTEN - 24
INEFFESRE - EPIERED - B|IVES) - BER -
7L BEREEZN - LMew - EMEBEEE
HEE - HE2019F128318  RiEEASE
HUES6B A - R AU ESS1E - EEEIBIRA
3,673 c HMBEREEBE RS - 2HF
WEEHEN  2EETERREERELE
ROABHEEM  EEREEaHEESEAARE
MEKRE  DERMEFREZRBEHE DT

# o

During the Reporting Period, we opened the first community geriatric service care center specified for nursing

dementia patient in Fuzhou, with a total area of approximately1000 sg.m. The care center has 30 full-time caring beds

and is equipped with comprehensive living and nursing area as well as leisure and entertainment area, with an aim to

provide more living space for the elderly.

- REEHRE - RAERMNAR T EHERFPTERRE ASNEEEZRBEEMT L - BEHA1000F 77K - RE3EZE
L RERM  EEREENEEEERMARRERE - ARERTESEHZ=RM -
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Quality Service

In order to allow the elderly to enjoy the highest quality, most
thoughtful and fastest services, we pay special attention to service
quality. Fuzhou Golden Sun Elderly Comprehensive Service Center
(BN & AXGEFLEARBFT D) under the Group has obtained
ISO9001:2015 quality management system certification. We have
also prepared the quality management manual in accordance with
the requirement of the system, so as to strictly regulate the quality
management process and specify the management goal. Each
department should strictly comply with the standard procedures
related to various operational aspects like compliant handling,
objective management, risk management and setting up remedial
measures, which are established in accordance with the quality
management system. In addition, there are established procedures
for various services, such as home cleaning, onsite cooking, outdoor
companion, personal care and medical consultations, so as to
regulate the service standard, response time, service attitude,
personnel responsibility, emergency measures and procedure for
return visit while ensuring every elderly can enjoy the most timely and
suitable care in a meticulous manner.

We conduct monthly quality check and performance appraisal on
geriatric care institutions under the Group, which evaluate service
attitude, site environment, communication with customers, condition
of operating of facilities and customer opinion. Relevant personnel
will rate these items and record areas for improvement to facilitate
analysis and follow up measures.

Apart from regulating operational process, we formulate annual
objectives on overall quality, which include customer satisfaction,
occupancy rate of institutions, number of activities conducted
by community service station, incidents of information failure,
completion rate of project design and development. Year-end
assessment on the completion of assessed objectives will be
conducted to motivate the employees to further enhance their service
level.

Safety of the Elderly

Ensuring the safety of every elderly is the mission and daily routine of
Golden Sun. We have established various policies and measures to
strictly manage and control various service procedures, with an aim
to take comprehensive care of the physical and mental health of the
elderly.
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PERSONAL SAFETY

ABRE

e The chief nurse, medical personnel, chief administrative officers on duty and care workers should conduct regular
ward round, so as to care about the need of the elderly, the hygiene condition of the room, the physical and mental
condition of the elderly and the safety of the facilities
IR BISAR TRAENNEEESFT TR BMIRERTE  BEREE  RENFOMRR - RiEkeE

e When the elderly takes leave of absence, care workers should check whether they have returned safely. If they do
not return within the predetermined time, we will communicate with their families in time to ensure the safety of
the elderly. After dinner, no elderly is allowed to go out to prevent them from getting lost.

IREFRIM - EEEFTURBEEEALEZRE  MABEHNEREER  EXRERZBEEE  RERER2 B
BRE—ETENMNM - IEREER

e Always pay attention to whether the elderly has any mental, psychosocial and physical abnormality and contact
medical personnel and family member of the elderly in a timely manner in case of emergency

RELEREROHFERN OENGBEFRRN  WARRER  IEBEBBEABMEERR

e Establishing emergency team to handle emergency cases and regulating the reporting, handling process and
responsibility of relevant personnel in various cases
PALIE =/ NERRIBZRE =M WRBRBEMHNBER  RIERETEBEAESRE
- v
e Formulating a 3 hours night inspection system to respond to emergency cases in a timely manner

HIEINEFRELEFE - ARFEHREEN

o Conducting regular fire prevention training, drills and maintenance on facilities and equipment

TR RS - R B MR R
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HYGIENE MANAGEMENT

HEEE

e Tidying the indoor environment of canteen and care centers daily

SRITRABRBHHRLNENESR

e Unifying the storage of wastes and strictly prohibiting random dumping

R—TFHERY - BEEEEN

e Canteen staff and personnel engaged in food and beverage work should receive regular body check. No person is

allowed to work in the canteen if their body condition cannot pass the standard

REABRRERRNTHEABAEREZER  FRMAINTEEREITEUERETE

e Completing the disinfection of canteen in an effective manner by always disinfecting tableware and managing

" environmental and personal hygiene
DEMIFREHRSTIE  KEHSEE  EEREMNEARLE

e Maintaining strict control on procurement of ingredients

HRMRBRIRERILEH

Active Listening

We strive to maintain close and mutual communication with
customers, the elderly and their families to listen carefully to their
opinions, so as to assist in continuous enhancement of service quality
and allow the elderly to enjoy better and more comprehensive
geriatric service.

SALES OF MEDICAL AND NURSING FURNITURE

Sales of medical and nursing furniture under the Group integrates
research and development, design, procurement and sales of
furniture, which mainly focuses on designing a series of appropriate
furniture for geriatric, medical, educational and business institutions
to satisfy their needs and requirements. The business has obtained
various industrial certifications and awards, including National High-
tech Enterprise, Top Ten Hospital Furniture Brand in China, Top Ten
Geriatric Care Furniture Brand in China, Top Ten School Furniture
Brand in China, Green Office Furniture Brand in China, Famous
Environmentally Friendly Furniture Brand, China Integrity Enterprise
and AAA enterprise in Quality, Service and Integrity in China, which
acknowledge the support and recognition of customers on our
products.
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Quality and Safety

Providing high quality and safe furniture to customers is the key
to success. We have formulated stringent standards on design,
production, inspection and acceptance as well as storage to ensure
that meticulous attention is paid to every detail and the products
are up to state and industry standards. Among them, Beijing Weisen
have also obtained 1ISO9001:2015 Quality management system
certification, further recognizing our rigorousness and persistence on
quality.

Regarding design of furniture, we put ourselves into customers’ shoes
and design products that best suit their needs. For elderly-friendly
furniture, such as sofas, side tables, bedside tables and rocking chairs,
we integrate elderly-friendly features in areas including materials,
shapes and details for both safety and comfort.

While our business does not directly involve production, we
implement strict management and control over the manufacturers.
We have formulated production standards for products covering
strength, durability, stability, heat resistance, thermal shock
resistance, abrasion resistance, impact resistance and corrosion
resistance and requested manufacturers to strictly follow our
requirements in production to safeguard the quality and safety of
our products. During production, we inspect aspects such as raw
materials, color difference of products and product structure to
monitor the production progress of manufacturers and quality of
products effectively.

As for inspection and acceptance, we have also established a set
of stringent standards to regulate the means of inspection and
acceptance for components, accessories, packaging and finished
products. If defaults in areas such as quality, color difference and
sizes are found in the products, we will request the suppliers to return
/ exchange and require them to follow up and rectify in a timely
manner.

BEEZE
AEFPRESEENZE2NRERERBUKD
MRS - YR - £E - BUWARFRAHI
TE T BASRE - Bk —(EESE 4T - T
REMFTEBRRMITERE - Hep - LRERE
EU/21SO9001 : 2015 E 2 EREXRE - #E—F
BERMEE SR EGEME -

ExRARFTE - ZMSUEFPNARLEE - R
BHFERHHRERMMNER - WEELR
B - mie - AL IREEME - BEE R FM
BIEME - PR AHERABEECREE BK
ZEMETEEFRE o

HAEBL NERSREE - BRMASERER
BHERER - RAICHEERRERE - F9F
WMERE  WMAM  RBEM WARE - EE
1 MENE - EEM MRS - WERE
ERBEREREMNEREE - RMREER S
Mz -  RAEEERBETERERMH -
EmEE EnAEBS  UBREBEZERNL
EEENEREE -

R E - BFIIGHIE T —ERIBIZE - RE
T BS - BE NRSNRRSE - MES
FHEE 6 RIZHEME  BMEEX
HREEETR T EERE - WERHE LR E
ey o

BEIJING ENTERPRISES MEDICAL AND HEALTH INDUSTRY GROUP LIMITED it BEREEXEEER AR



CONCENTRATE ON CREATING VALUE FOR CUSTOMERS e of

BELEGE » SEFPRIEEE

In addition, as the quality of furniture can be affected by the
environment, we have set a standard for its storage to protect
furniture from moisture, breaking or damage.

Beijing Weisen engages a qualified third-party examination centre to
conduct sampling inspections regularly on product quality. The items
for inspection include elasticity, formaldehyde emission, safety, fire
retardancy, stability and heat resistance to ensure that the products
comply with requirements in quality and safety to ease customers’
concerns.

Research and Development and Innovation

As our business involves research and development and innovation, in
order to protect the effort of the research and development team, we
registered the software copyright on various furniture-related systems
according to the "Regulation on Computers Software Protection”
and “Rules on the Registration of Computer Software Copyright”.
At the same time, the team conducts research and development
and innovations and applies for invention patents and adopts the
techniques in our furniture products. During the Reporting Period,
Beijing Weisen had the encouraging result of obtaining 5 new
software copyright registrations and 1 patent registration.

ADVERTISING AND LABELLING

When advertising and promoting our products and services, we
observe the “Advertising Law of the PRC” and the “Law of the PRC
on Protection of Consumer Rights and Interests” and requirements of
relevant laws and regulations to ensure authenticity of all promotional
contents in order to avoid misleading consumers, thereby protecting
their rights.

As the Group is not directly involved in the production of the
products, product labelling is not a major issue of concern for us.

PRIVACY PROTECTION

Daily operations of the Group involve certain private information such
as customers’ information, personal information and patient record
of the elderly, business secrets, financial information and minutes of
meetings. In our utmost effort to protect such private information and
safeguard benefits of the Group, our staff as well as customers, we
require our staff to strictly follow all of the Group's rules and policies
regarding confidentiality and shall not disclose such information
to third parties without prior consents. For geriatric care business,
we issue "Privacy Statement” to customers to explain the use of
customers’ personal information and the means of protecting data. As
for business of sales of furniture, Beijing Weisen and suppliers enter
into "Confidentiality agreement on trade secrets”, requiring both
parties to perform strict confidentiality measures on trade secrets
including orders, drawings of products, contracts and trademarks to
avoid leaks of design information of products.
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JOIN HANDS TO CREAT?\?XLUE FOR SUPPLY CHAIN

FEL—F e HEERREEE

As of 31 December 2019, the Group mainly engaged suppliers located
in mainland China, in order to reduce the carbon emissions arising
from transport of products, thereby protecting the environment.

In terms of our business, we endeavor in the development of grand
health industry chain. Similarly, we strive to drive for a healthy
development of the supply chain. We expect the suppliers to comply
with the Group's policy on occupational health and safety and be
environmentally and socially responsible in their daily operations,
including upholding the code of business and complying with relevant
laws and regulations, in the hope of joining hands to create value for
the supply chain.

Beside our expectations in suppliers’ commitment for corporate
social responsibilities, we have adopted comprehensive and rigorous
management on the procurement system and the quality of suppliers
to safeguard the quality of products and services at source. Relevant
measures include regular evaluations on and visits to suppliers and in-
site inspections and quality evaluations for new suppliers. The scope
of evaluation on suppliers includes product quality, service quality,
production capacity, compatibility, price and conditions of operation
facilities, and we will communicate with relevant parties and request
them to rectify in a timely manner when areas requiring improvement
are identified.
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GREEN PROCUREMENT

BRExE

Beijing Weisen puts great effort in promoting the concept of green product by promoting green procurement,
requiring the use of environmentally-friendly materials for all products and materials and regulating the quality of

timber sheet materials, paint, hardware, adhesives and accessories to comply with the state standard in an effort to

reduce the negative effect on the environment as a result of the life cycle of our products.
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STRIVE FOR UNITY AND CREATE VALUE FOR THE COMMUNI

BANEL » RHLERIEEE

Through striving for unity and provision of assistance to people
in need and the underprivileged, Beijing Enterprises Medical and
Health has always been proactive in charity work by participating in
charitable activities of the community so as to give back to society and
create value for the community.

In order to promote Chinese traditional culture and celebrate the
Dragon Boat Festival, the community home care service station
under Golden Sun organized the event for the Dragon Boat
Festival, “Inheriting the culture with rice dumplings, respect and
care for elderly in the neighborhood”, gathering elderly to make
rice dumplings. The station also collaborated with Wanda Plaza
at Financial Street, Fuzhou and organized the “Rice dumplings
making competition with a thousand people” and invited citizens
to participate in the activity to spread blessings of the festival to
residents and elderly of the community.

Golden Sun had also promoted the activity for “the month of
respecting elderly”, themed "Be filial to elderly and love your parents,
To be better and kind”, which included the “Hiking at the Fu Forest
Trail with a thousand people” event. Over a thousand elderly and
their children were invited to hike together, to have elderly involved
in exercise and improve their health while enhancing communication
between them and their children.

During the Reporting Period, the Group donated RMB200,000 and
sponsored 2019 Shanghai Magiao International Half Marathon
to support development of sports. In addition, Beijing Weisen
participated in 2019 Dongrun Charity Gala organized by the Dongrun
Foundation and donated RMB 50,000 to support the Foundation's
works in improving teenagers’ living.
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INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
RE - HERERHREESIRG

Key areas, levels, general disclosures

and key performance indicators Chapter/Statement Page
TEER - BH —REERBEXREER 589 HE
A. Environment
BE
Level A1: Emissions
EBHEA: 89
General disclosure  Information on: P.13-17
—MRIREE (a) the policies; and %#13-178
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer in relation to air and greenhouse
gas emissions, discharges into water and
land, and generation of hazardous and non-
hazardous waste.
BRERIOREREBHM - MKR TS -
BENEBEEZYNELSH
(@) BR : &
(b) BTHETABERLENBMERE LA
BER -
Key performance The types of emissions and relevant emissions P.13-17
indicators A1.1 data. %13-178
RARERUEIRALY  BERIE A AR R B B -
Our Wills Unite Like a Fortress
Key performance Greenhouse gas emissions in total and to Create Value for the /Pd;13—17
indicaitfrs A1.2 i\ntreHnsity. o Environment £13-178
RS I BURIEAT.2 BERBBHEHRELRTE - 2O e BIRIE A EE
Key performance Total hazardous waste produced and intensity. P.13-17
indicators A1.3 FEXEEEENRERTE - %£13-178
R AR B IRA1.3
Key performance Total non-hazardous waste produced and P.13-17
indicators A1.4 intensity. %£13-178
BRETIERAL MEELABZEEVEEREE -
Key performance Description of measures to mitigate emissions P.13-17
indicators A1.5 and results achieved. £13-178
RARERUEIRALS  HEUREEE R E B b R PR ISAR -
Key performance Description of how hazardous and P.13-17
indicators A1.6 nonhazardous waste are handled, reduction F13-178

PSR AE MIEIRAT.6

initiatives and results achieved.
HIEEEERBEREMN AL BEEL=E
KRB R TSR ©
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Key areas, levels, general disclosures

e @

and key performance indicators Chapter/Statement Page
TEHE BEH —REERBRXEER 4- )8 L B
Level A2: Use of Resources
BHEHA2 : ERER
General disclosure Policies on the efficient use of resources, P.13-17
—RH = including energy, water and other raw %13-178

materials.

Note: Resources may be used in production, in storage,

transportation, in buildings, electronic equipment,
etc.

BRERER(BIERIR - K REAMRME) 8

ﬁﬁ o

i BRUAREE  #F  BH BT ETRES -
Key performance Direct and/or indirect energy consumption by P.13-17
indicators A2.1 type in total and intensity. %£13-178
BREMIEZEA21 RERISNEER AHEEEREFEERT  Our Wills Unite Like a Fortress

& e to Create Value for the

Environment

Key performance Water consumption in total and intensity. O ¢ ABIEAIEER P.13-17
indicators A2.2 BIEKEREE - 813178
RSB IR IRA2.2
Key performance Description of energy use efficiency initiatives P.13-17
indicators A2.3 and results achieved. F£13-178
BISHERIRIRA2.3  HAEIRGE A a5t &I R PR SRCR -
Key performance Description of whether there are any issues P.13-17
indicators A2.4 in sourcing water that is fit for purpose, water £13-178
FESRIERFEIEA2.4  efficiency initiatives and results achieved.

A SKEE A 7KOR £ R A ) - A REETT A

KR E B M PG BER ©
Key performance Total packaging materials used for finished Not applicable to the Group’s Not
indicators A2.5 products with reference to per unit produced. business applicable
BRERUEEA25 HEGASEMHMNEERGEESBMhE - THEARNEEER TiE A
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Key areas, levels, general disclosures

and key performance indicators Chapter/Statement Page
TEHE BEH —REERBRXEER 4- )8 L B
Level A3: Environment and Natural Resources
EBHEA3 : RERRAEIR
General disclosure  Policies on minimizing the issuer’s significant P. 17
— PRI impact on the environment and natural F178

resources.

BREITABRBERRAEREKNERZENK

% °

Green Product

Key performance Description of the significant impacts of #HEEM® P.17
indicators A3.1 activities on the environment and natural F178
RAHEAE BUEIZEAS resources and the actions taken to manage

them.

B EBEDHRBERRARERNERATZER

REREBERZENTE -
B. Social

e

Employment and Labor Practices
BEREIESR
Level B1: Employment
BEB1 : &
General disclosure  Information on: Creating Value for Employees P. 18-23
— BRI EE (a) the policies; and Whole-heartedly %18-238

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer in relation to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination
and other benefits and welfare.

ﬁl%@ T R R BIERE IT’F%%Z {Ex

PE#E - 2l RIERAKREME

?E%'JE’\J :

) BOE &
b) BFHBEITABERZENMEMER LR
BEH -

—bh—E e« RETABEEE

BEIJING ENTERPRISES MEDICAL AND HEALTH INDUSTRY GROUP LIMITED it BEREEXEEER AR



IRE - e NERHREES =S|

Key areas, levels, general disclosures

A

,,\)/

.qy -
INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE/e

\\,w

and key performance indicators Chapter/Statement Page
TEER - BH —REERBEXREER 589 HE
Level B2: Health and Safety
BHEB2 : @ERZE
General disclosure  Information on: Employee Well-being P. 20-21
— R (a) the policies; and BTZE $£20-218
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer in relation to providing a
safe working environment and protecting
employees from occupational hazards.
BRRHZEIEREIREESERCBENLR
A
) BOR M
b) BTFHETABTEARTENEBER LR
BV E R o
Level B3: Development and Training
[EEB3 : & RIEI
General disclosure  Policies on improving employees’ knowledge  Talent Nurturing P.23
— PRI and skills for discharging duties at work. E&AA F238
Description of training activities.
EHARAEERIT IEBRENMERKENK
5 o HIEINEE -
Level B4: Labour Standards
[EmEB4 : 55 TXA
General disclosure  Information on: Employee Rights P. 19-20
—MRHE (a) the policies; and 8T 519208
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer in relation to preventing child
labour or forced labour.
BRPIFETSRHS T
(a) BR + &
(b) BTHEITABERZENBRERLRD
BEH -
Operating Practices
“EEM
Level B5: Supply Chain Management
[EEBS : ftrEEEE
General disclosure  Policies on managing environmental and social  Join Hands to Create Value for P. 30
— R risks of the supply chain. Supply Chain %308

ERHEENIRE ML 2 RBREBUR -

RL—E « RtEEAIEER
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Key areas, levels, general disclosures

and key performance indicators Chapter/Statement Page
TEER - BH —REERBEXREER 589 HE
Level B6: Product Responsibility
[EEB6 : EmEE
General disclosure  Information on: Concentrate on Creating Value P. 24-29
— PRI (a) the policies; and for Customers F24-298
(b) compliance with relevant laws and ZHLEE e« AEFRIEEE
regulations that have a significant impact on
the issuer in relation to health and safety,
advertising, labelling and privacy matters in
relation to products and services provided
and methods of redress.
BRMMEHEMMBRBHNERELZS  BE - 18
ERILZEE AR ER -
) BOR M
b) BFHETABTERTENBEBER LR
B E R o
Level B7: Anti-corruption
EEB7 : RES
General disclosure  Information on: Anti-corruption P.12
— BRI EE (a) the policies; and RESS F128
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer in relation to bribery, extortion,
fraud and money laundering.
BRAMIEHE - 1% - BEEREREN
(@) BSE: &
(b) BTHETABERTENEMEREIRD
B E R o
Community
HE
Level B8: Community Investment
[EEB8 : HERE
General disclosure  Policies on community engagement to Strive for Unity and Create Value P. 31
— R EE understand the needs of the communities for the Community F31E

where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.
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