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ABOUT THIS REPORT
)N &

This report is the fourth Environmental, Social and Governance (ESG)
Report (the “Report”) published by Yuzhou Group Holdings Company
Limited" (the “Company”), aiming to disclose the administrative
measures and relevant performance in environmental,
governance aspects of the Company and its subsidiaries (“Yuzhou
Group” or the “Group”).

social and

The Board acknowledges its responsibility to ensure the integrity of
the Report. The Board confirms, to the best of its knowledge, the
Report has stated the material topics relating to the Group’s business
and fairly presents its performance in each issue. The Board has
reviewed and approved this Report and confirms that the information
contained in the Report is accurate and complete.

REPORTING GUIDELINES AND
PRINCIPLES

The preparation of this Report complies with the requirements of the
Environmental, Social and Governance Reporting Guide (the “Guide”)
contained in Appendix 27 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (“HKEX”)
and refers to the core compliance options in the Global Reporting
Initiative Standards and the actual situation of the Group. The Group
manages sustainable development by referring to the United Nations
(UN) Sustainable Development Goals when applicable. The Group
performs its reporting responsibility based on the “comply or explain”
requirements by following the reporting principles of “materiality”,
“quantitative”, “balance” and “consistency” and makes presentation
and disclosure on a year-on-year basis.

! The Company is formerly known as “Yuzhou Properties Company Limited”
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REPORTING PERIOD AND SCOPE
COVERED

The reporting period of this Report covers from January 1, 2019
to December 31, 2019 (the “Year”). The Group takes into account
large-scale projects with considerable impact when determining the
boundary of the Report, therefore, the data relating to environment,
occupational health and safety is collected from projects under
construction with a total GFA of over 100,000 sg.m. and in which the
Group has 100% equity interest. Unless otherwise stated, the data
collection scope covers the headquarter of the Group in Shanghai and
11 projects under construction?, the total GFA of which accounts for
84.6% of the total GFA of all the projects under construction in which
the Group has 100% equity interest during the Year, while the textual
information covers the whole Group. The Group is continuously
improving the data and data collection system to expand the reporting
scope gradually and to further enhance the transparency of ESG
management and performance, and is committed to achieving higher
ESG disclosure standards.

FEEDBACK

The Group aims to disclose comprehensive and accurate ESG
information for the stakeholders. You are welcome to provide advice
and suggestions on this Report. Contact us as follows:

Address: Unit 5801-5802, 58/F, The Center, 99 Queen’s Road
Central, Central, Hong Kong Special Administrative Region
Floor 25-27, Yuzhou Plaza, Keyuan North Road,
Nanshan District, Shenzhen, Guangdong Province

Email: ir@yuzhou-group.com

2 11 projects under construction are: Quanzhou Yuzhou City Plaza, Quanzhou
Yuzhou Honor Mansion, Zhangzhou Yuzhou Castle above City, Shanghai
Yuzhou Luxury Mansion, Hefei Yuzhou Central Plaza, Hefei Yuzhou Galaxy
Park, Qingdao Yuzhou Langham Mansion, Wuhan Yuzhou Langham City
Land, Zhengzhou Yuzhou Honor Promenade, Foshan Yuzhou Langham Bay,

Chongging Yuzhou Luxury Mansion
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CHAIRMAN’S STATEMENT

In 2019, Yuzhou Group celebrated its 25th anniversary. The past
two and a half decades witnessed Yuzhou start from its base in
Xiamen and expand its presence nationwide, evolving from a focus
on developing premium residential properties to a diversified and
integrated group. In the corporate spirit of “Building Ideal Homes with
Painstaking Efforts”, Yuzhou Group constructs green and comfortable
housing with ingenuity, putting its brand tenet of “Merit Your Life
Long Trust” into practice. Over recent years, Yuzhou has adhered to
the strategic principle of “Leading with Locality Development” and
executed the management concepts of “Refinement, Professionalism,
Integrity and Harmony”. It has offered quality products and services to
customers, established an all-rounded growth platform for staff, built
green communities for cities and worked with other sectors to pursue
sustainable development.

As capital markets acquire deeper understanding of corporate
social responsibility, businesses need to incorporate the concept
of sustainability into their business strategy, to cope with fresh
challenges as they arise and create environmental and social value
as they grow. The board of directors of the Company (the “Board
of Directors”) has led the Group’s management to include ESG-
related strategies into the business decision-making process, with a
sustainability taskforce established to help set out specific policies
and objectives for sustainable development.

BUILDING GREEN HOMES

Yuzhou Group, committed to green building, emphasizes on
developing eco-communities with harmony between human
and nature. By merging the expertise of its internal teams and
external design institutes as well as the technical experience of
constructors, the Group works proactively in the application of
various green building technologies, to mitigate the environmental
impact throughout the lifetime of a building in each stage. As of the
present, Yuzhou Group has obtained green building certification
for approximately 8 million sg.m. of its properties. In the residential
segment, two-star green building certification has been granted to
the benchmark residential projects in core cities such as Beijing,
Hangzhou and Qingdao. In terms of commercial office segment,
Shanghai Yuzhou Plaza and Xiamen Yuzhou Plaza were awarded the
“US LEED CS Certification”, while the project at Caine Road, Hong
Kong was awarded the highest platinum level of BEAM Plus. Through
incessant optimization of project design, the Group seeks to shape
inclusive communities that are both dynamic and environmentally
friendly, with a view to creating positive value of environmental
protection.
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Moreover, the Group launched the “Green Finance Framework” in
early 2020, planning to invest in qualified green building projects
through green bonds or loan financing, in an effort to boost energy
efficiency and resource utilization, lower the negative effect on climate
and environment and make a visionary step in green building.

FOSTERING STAFF TO GROW

An enterprise cannot develop without the continuous progress of
its staff. Yuzhou Group fully supports the growth of its staff, with an
integrated platform to tap into their potential. From talent recruitment
to training and development, the Group has robust management
procedures in place, to provide a steady stream of high-caliber talents
to its functional departments.

Although the advancement of modern construction technology
can afford streamlining of the number of construction workers, the
actual construction process still requires manpower allocation and
arrangement. Ensuring personnel safety for the constructor remains
key to the efficient implementation of development projects. With
that in mind, the Group has a safety management system that covers
constructors, coupled with rigorous safety checks and detailed safety
education to minimize work injury accidents.

CREATING VALUE FOR CUSTOMERS

Yuzhou Group works to create value for its customers under a well-
maintained original aspiration of “Building Cities with Heart, Building
Homes with Love”. Accordingly, the engineering quality of its projects
is under close monitoring during such processes as construction,
work procedure transfer and property delivery. The Group also
maintains close communication with its customers, analyzes their
feedback and explores room for improvement.

Supply chains are highly relevant to product quality. Yuzhou Group
endeavors to build a comprehensive management system and select
qualified and high-quality suppliers to assist project execution.
Furthermore, the Group never ceases to monitor the quality of its
suppliers, with good communication taking place to grow along with
them.
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CHAIRMAN’S STATEMENT (Continued)
ENCE T )

DEVELOPING AN ENVIRONMENT OF
PROBITY

Engraved in every Yuzhou member is the corporate spirit of “Humility,
Prudence, Probity and Legality”. Yuzhou Group regards the risk
management for probity as an important component to its corporate
governance and daily management, with complete regulations to offer
various training and education for its staff and to maintain a smooth
effective whistleblowing mechanism.

CREATING BEAUTIFUL COMMUNITIES

Yuzhou Group offers support needed by communities, under the
consistent concept of “From the Community, For the Community”. As
such, the Group has set up a public welfare group to organize staff,
students and professionals to engage in charitable causes such as
education, culture, environmental protection and disaster relief, in
a bid to support the stability and prosperity of our society and the
country as a whole.

“Maintaining Steady Operation and Creating Valug” remains a well-
observed corporate concept in Yuzhou Group. In an era full of
changes, it is all the more important for businesses to leverage their
advantages, respond to market changes actively, and blend the
concept of sustainability into their operational strategies so as to
create value for stakeholder groups. Despite the global impact of the
COVID-19 epidemic at the beginning of 2020, Yuzhou Group will stay
motivated and meticulous to enhance cooperation with stakeholders
including investors, staff, suppliers, regulators, communities and
environmental protection groups, to deepen the integration of
sustainable development with corporate strategies, meet the
operational targets for 2020 and jointly create more pleasant and
harmonious community environment.
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Given such a fruitful year as 2019, | would like to thank our
staff, partners, stakeholders and social groups for their support,
engagement and concerted efforts. We are ready for your feedback
on Yuzhou Group’s performance and report on environmental and
social responsibility. | wish to grow along with you and embrace a
more sustainable future together.

Lam Lung On, JP.
Chairman
July 17, 2020
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SUSTAINABLE
DEVELOPMENT OF
YUZHOU GROUP
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Yuzhou Group, highly attentive to the issues of
concern to stakeholders, responds to the call of
the United Nations through active incorporation
of the sustainability concept into daily operations,
coupled with ongoing exploration and pursuit of
better performance.
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1 No poverty 2 Zero Hunger 3 Good Health 4 Quality 5 Gender 6 Clean water and
and Well-being Education Equality Sanitation
8 Decent work 9 Industry, 10 Reduced 11 Sustainable 12 Responsible

and Economic Innovation and Inequalities Cities and Consumption

Growth Infrastructure Communities and Production
13 Climate 14 Life below 15 Life on Land 16 Peace, Justice 17 Partnerships

Action Water and Strong for the Goals
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SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)

This Chapter:
About Yuzhou Group | Governance of Sustainability

ABOUT YUZHOU GROUP

Founded in Xiamen 25 years ago, Yuzhou Group has developed
into a comprehensive group that integrates real estate development,
commercial investment and operation, hotel operation and property
management. As of the end of 2019, Yuzhou Group has realized
nationwide coverage in its residential development business, with
presence in six metropolitan of cities including Yangtze River Delta,
Bohai Rim, West Strait, Central China, Guangdong-Hong Kong-
Macau Greater Bay Area and Southwest China. The Group has
established its foothold in 33 cities such as Beijing, Shanghai,
Nanjing, Hangzhou, Suzhou, Hefei and Xiamen, with 156 projects
completed, in construction and held for development purpose,
recording an excess of RMB366.1 billion in the value of total land
reserves. In 2002, Yuzhou Group set foot in commercial properties. At
present, the Group has 16 operating projects and 11 pipeline projects
in tier-1 cities such as Shanghai and key tier-2 cities such as Xiamen,
Hefei and Nanjing. Under the Group, Yuzhou Property Management
Company Limited is dedicated to property services, with over 100
contracted projects, more than 13 million sg.m. of total service area
under management and approximately 23 million sg.m. of contracted
area. In addition, the Group is also engaged in business such as hotel
operation, striving for diversified development of the Group.
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SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
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Key Financial Figures for 2019 (RMB’000)
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2019F L BEE (TTARY)

23,240,705 75,115,180 3,966,796 28,727,629
Revenue Contracted Sales Profit for the Year Net Assets
A BHRHE FEMNE EEFH
(year-on-year increase (year-on-year increase of (year-on-year increase
of 34.13%) 6.46%, a record high) of 34.05%)
(R 134.13%) (B 16.46%  AIE £ %) (R 134.05%)

GOVERNANCE OF SUSTAINABILITY

Sustainable development has been a constant goal of Yuzhou Group
since its inception, as the Group believes that a sound governance
framework can help establish long-term strategies and achieve
sustainable development. The Board of Directors formally set up a
sustainability taskforce in 2018, a taskforce supervised by the audit
committee of the Company (the “Audit Committee”) with regard
to management and implementation of relevant measures. All the
departments assume their respective responsibilities with mutual
assistance, to jointly drive the sustainable development of Yuzhou
Group on a constant basis.
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SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
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GOVERNANCE OF SUSTAINABLE DEVELOPMENT
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Board of Directors EE &

Setting out the terms of reference for the sustainability taskforce (including member authority, scope of
work and resources), and taking charge of the development direction, overall strategies and policies of the
Group going forward
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Committee Z8&

Formulating and supervising on the policies and measures pertaining to sustainability issues, with the
Audit Committee regularly reporting to the Board of Directors on the progress and effectiveness of

sustainability work
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~ Sustainability Taskforce AIFMBR THENE

Member departments of the sustainability taskforce work on their responsible issues according to the
requirements of the committee on ESG matters and report regularly
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The two departments
jointly work and report
on environmental
management, with the
President’s Office in
charge of managing
and reporting on
business ethics
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Human
resources
center
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Responsible for
recruitment, training
and development,
occupational

safety and health
management, and the
reporting thereof
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Cost management center
Management committee
for tender-based
procurement
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The two departments
jointly work and report
on supply chain
management
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Operation management
center

Sales management
center
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The two departments
jointly work and report
on product liability and
customer relations
management
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Department of
branding management
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Responsible for
community investment
management and the
reporting thereof
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SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
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Communications with Stakeholders

Being aware that sustainable development should relate to the
impact of its operations on stakeholders, Yuzhou Group employs
the following channels and platforms to deliver information to and
communicate with stakeholders on a two-way basis. With timely
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response to stakeholders’ concerns that come to its attention, the #5% AfBE o
Group endeavors to create greater value for its stakeholders.
Shareholders/
Employees Customers Investors Suppliers Government Communities
HT %P R B HH B HE 7 BURE A [
e Employee e On-site or e General e Suppliers e Regular e \olunteer
opinion survey telephone visits meetings conferences meetings activities
e Employee e Customer e Results e Symposiums e Government ® Yuzhou Charity
activities satisfaction conferences o |nterviews initiatives Foundation
e Employee survey o Annual reports with the senior oy AL L
interviews ¢ Mechanism « ESG reports management of s EE ‘% 2 %I’?\%
2 N for processing suppliers s BFIESE Q fﬂﬂﬂl\ﬁﬁgﬁ
s BTERAE complaints * Regular
« BTEH e communications o HEP/AE
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o« BTN =% = e Seminars o BEitE
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Materiality Assessment EEMEENG

In line with “materiality” as the reporting principle, the Group
continued to assess material issues during the Year. Through
identification, prioritization, validation and review, the Group has
identified such issues that are highly relevant to its operations and of
particular concern to stakeholders. Such material issues are assessed
according to specific procedures as follows:
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Identification

L il

An independent
consultancy was engaged
to assess material issues
and assist in identifying 25
potentially material issues
based on the Guide, the
Global Reporting Initiative
(GRI) Standard and analysis
of industry peers
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SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
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Prioritization

PEFP

Different stakeholders
(including employees,
customers and
suppliers etc.)

and management
representatives of the
Group were invited for
online questionnaires,
to collect their
materiality scores

of the 25 potentially
material issues
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Validation

The management of
the Group examined
and confirmed the
assessment results of
such material issues,
before recognizing
them as the disclosure
priorities of this
Report
SEEREHRRER
REENEL EZEERT
HER U EL MR
AR AR E KRR
Ef

Review

g

The assessment
process of material
issues was reviewed
to identify room for
improvement
BREE R B
2 #rlhE=M

YN AR B IR A R A R 2R B A R AR



SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)

5 N 45 18] G v A R ()

Matrix of Material Issues

Upon assessment of the material issues of the Year, 25 such potential
issues are ranked and classified, with those listed into the top level
as the material issues of the Year. The management of the Group has
reviewed and approved the assessment results of such issues.

High

=

Level Il

EH ‘a
(16}

L,?\Lel Il e @
E=H e mo @

Materiality of economic, environmental and social impacts
KB BRENMLEVENEEY

EEMREER
BEAFEEEMEEAN G SoEEEELD T
BRETHFENI A LRNE-ERZNBETAR
FENEEIUEZE SEEEECERMAL BB
REEMZEFNGEER-

5 ® ©0 9 o 9

. @

Level IV High
HEIR (9] =
Impact on stakeholders’ assessment and decision-making
HEDEFHNRRNEE

kL=
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SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
ERIESL NS £ 9IE )

Level |

F—&

Green building
mEEE

Measures to
prevent child/forced
labor

BT/ RS THA
B ¥ b

Supply chain
management
HEREER

Ensuring product
and service quality

LR EE mm S AR 75

=)
DDE

Customer
satisfaction

EFPMEE

Social investment

Level Il

EIR

Energy
management and
conservation

BEIRE IR AN AY
Occupational safety
and health
BELrmEE

Anti-discrimination

R %48

Human rights
A

Customer/user
health and safety

BF/RFREA
ZE

Protection of

HeRs customer privacy
BPEALEBRE

Financial

performance of

the Company

NA BRI

Business ethics

AR

Environmental Issues Staff Issues

RIEEE BIZE

® 6

il -

Level Il

E=R

Sewage discharge
and mitigation

75 7K BE I S R Bk

Management

and mitigation of
hazardous wastes
e REEY B IR &
REBE
Management and

conservation of
water resources

KERE B &AL
Ecological
conservation

ERERE

Tackling climate
change

3 SRR E L

Staff retention and
benefits

BETHEREF
Communication
channels for staff
BT EMER

Staff training and
promotion

B THEIEE A
Staff diversity and
equal opportunity
BTt kTFE

e

Operational Issues

EERE

Level IV
N b

Management
and mitigation of
exhaust

& SRVE IR TR B

Management and
mitigation of general
wastes
—AREEREYEIE &
R BE

Economic Issues

RERE

BWEEEERARA T T JUERBE A E KRR



SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
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Response to Stakeholders’ Concerns B e & R E
The following table sets out Yuzhou Group’s actions to address the &SBERTRIIEEMNEBRFEARELS HLEE
material issues during the Year. With regard to specific management #REHTTE) - R EAENEE T ARENR  F2H

approaches and measures, please refer to corresponding chapters of — ZN R 5 #) #H & Z & o
this Report.

Corresponding Chapter(s)/

Material Issue Actions of Yuzhou Group during the Year Information
EEMEE BNEBAEFETD HEZH &5
Green building e Set the target of obtaining the Green Building certification for ~ Building Green Homes
eEEs all its projects over the next five years — Green technology,
o FINVARRAFERFEZHIEEI100%H B 12 green building and green
e |ncreased the coverage of one-star, two-star and even higher-  construction
standard green buildings BRECRE -—ZEFEM-

e REHKEEEE GERE_ER_ENUIREBEX HEREE ZEHET
e Considered the applicability of energy-saving and water-saving
technologies during the design process
o MIRFTBIZE S AL - BH/KEITAYE A 1%
e Assessed the environmental impact prior to construction
o R LAETRERZENMG
e Stressed on energy conservation, waste management and
dust prevention during the construction process

o MIBITTEERE BEEMEE WHILHE

Measures to prevent e \Verified the ID and other information of prospective recruits Fostering Staff to Grow —
child/forced labor o ZEBMBAABNEHIZER Talent recruitment
85T e Provided new recruits with trainings required under labor laws {23 B Tik& — A A HE
A2 T AR e and regulations
s RMEBIRMEBDRBHIERLEERERNET
Supply chain e Formulated procedures for supplier management Creating Value for
management o HIEHEEERRE Customers
ftpEpEe TR e (Conducted annual assessment of suppliers — Sustainable supply chains
o ETFEMHEMTG BlEEFEE A FEME
e Conducted supplier satisfaction surveys, with an overall frid

satisfaction rate of 96%
o HETHEEMEERS BEMEEIEWY

-16 -
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SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
5 N 48 18] A W R A 8 R ()

Corresponding Chapter(s)/

Information

HEZH &R

Material Issue

HEMHEE

Actions of Yuzhou Group during the Year

BNEEAFETH

Ensuring product and
service quality

BREGERBERE

Customer satisfaction

EFRRE

Social investment

HERE

Business ethics

mxER

Financial performance
of the Company

DNRAPBRE

Carried out spot checks, special inspections and quality
inspections over project delivery, which targeted different
stages of an engineering project

HETIRRATRRR ETRERS FERERIBARM

EERE
Prepared operational guidelines on managing sales venues

HIE HE RS E R ERIED

Revised the operational guidelines on handling customer
complaints
BRI B PR R IB{EEIESI

Conducted the annual survey on customer satisfaction, and

recorded an improvement in overall satisfaction rate compared

with last year

ETFEEFPMEERET BRMEEREF LA

Made charitable donations of approximately RMB34 million
N IB 43,4008 T A R

Organized or supported public welfare activities on education,

culture, environmental protection and disaster relief

ABEXHHE X BE RAEHTENRRED

Rigorously regulated the work on audit management

BRI R B R BRI

Prohibited procurement-related staff from violating integrity
and self-discipline regulations
BEKBEEBAEBERRRZEEHERRE

Carried out activities on probity education

HERZHEEY

Revenue of approximately RMB23.2 billion

WAR R2321BTT AR

Contracted sales of approximately RMB75.1 billion
BREERNRTSIBETARE

Profit for the year amounting to approximately RMB4 billion
FEFEL R40ETARE

Net assets of approximately RMB28.7 billion
BEZFHENRBIETARE

Il -

Creating Value for
Customers

— Project quality
management and
responsible marketing
RlEEFPEE—TREEE
B ARELH

Creating Value for
Customers — Customer
communication

BEEFEE-TFAER

Creating Beautiful
Communities

BEEXFHRE

Developing an Environment
of Probity
BRERAE

About Yuzhou Group;
2019 Annual Report of
Yuzhou Group
AREMNEE
BIMEE2019F &

B E T RA RA T =T JUERBE A w KRR



SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
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Response to UN Sustainable Development Goals EEBARAUEEXEEE

Sustainable development goals (SDGs) are a series of goals raised A #5# % E B 1Z (SDGs) A¥ 4 HigH 0 — &7
by the United Nations, which include 17 goals on sustainability and B2 ®F17BJ#HEEREBZR169EEEH
169 specific targets that cover aspects such as poverty eradication, 12 ' HEHBREE RERKFRECNELEHESEH
mitigation of climate change and quality education. During the Year, M AFE  E@EHME Ty sEEEFLEERSE
the Group identified the following five SDGs that were materially BB AIFERERE YA REPHAER
connected to its operations, and illustrated its key measures in R IEHIELL BRI EE o

response to such goals in the Report.

Actions by Yuzhou Group

SDGs Specific Goals during the Year

ARFEERE R BEEgEE BNEEAFEETD
No poverty e (Goal 1.4 — ensure that all men and e Yuzhou Charity Foundation donated to
EWERE women, particularly the poor and the poverty-stricken areas in support of local

vulnerable, have equal rights to economic
resources, as well as access to basic
services, etc.

Goal 1.B — support accelerated
investments in poverty eradication
actions

BR14—RAABL  FRI—ZEAM
PEEE FTEVTFERKBEERNE
M FHEEAREE-
BR1B—XFHMRBBETHNKRE

-18 -

actions to help underprivileged households
Yuzhou Charity Foundation launched
“Yuzhou Care for Children — Charity Walk for
Needy Children from Zunyi, Guizhou”
Yuzhou Charity Foundation donated to Ai
You Foundation

The “Yuzhou Care for Children” Nightly
Charity Run took place to call for attention
from all walks of life to children in need

BNAEESERERBERR XFHEH
MERERFITE

BNAEECERE [REET-EMER
REREARBIED]
BNAEECEMNENEEES SR
MBI BREET] ARERRE TRLES
RETRHERE
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SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
ERIESL NS £ 9IF )

Actions by Yuzhou Group
during the Year

BNEEAFETH

SDGs Specific Goals

AHEBRREE AEEER

Good health and
well-being

REFEEEB

3 nmsun

4

Decent work and
economic growth

EEITENMEHEER

EEI{EM
S

e Goal 3.4 — Reduce mortality from non-
communicable diseases (NCDs) through
prevention and treatment, and promote
mental health and wellbeing

e (Goal 3.8 — Achieve universal health
coverage (UHC)

o BE3A4—RBEN AEREES LR
B R EFEERERRNETE
e HIEBB—ERZRERRE

e Goal 8.6 — Promote youth employment
and training

e Goal 8.7 — Take immediate and effective
measures to eradicate forced labour, and
end child labour in all its forms

e (Goal 8.8 — Protect labor rights and
promote safe and secure working
environments for all workers

* BIF8.6—HEBBTFAREME

o B 1R8.7— I BIEREVA BE it - 1RER 3R B
B8 RIE—IEANET

e BiZ8B8—RES IR HBHRMAEL
ABIEZZ2MEREH TIERE

) -

Employees are offered physical checkups
and insurance

Physical activities and health talks were
organized

Training on safety education was provided
Members for special operations shall
assume their posts with a certificate, and
wear and use protective equipment
RETREIBRERBEERR

BB A R BN 2 R AR

R 2HFE
FBEZASRE L MERERMHZER

an

Yuzhou Business Academy offered training
courses to employees

Some outstanding employees were selected
to receive external training

Employees in probation were assigned with
induction mentors

Ten series of career development channels
were available

Prospective recruits were checked with their
information such as ID

New recruits were provided with trainings
required by labor laws and regulations

The staff welfare system was improved
Comprehensive production inspection took
place for a total of 90 sections in more than
20 cities, with safety hazards rectified

BMNEBkEHE THIIRE

BRI MBS E T2 E FF
AEAHE TIRHABIESIA
RETHEFIINBEERAE
BEREABAENINESER
RMBTRELSHREHR REEEREKX
bl

TEBTREMGE

H20Z AW T HOERBRETEEELER
B HEENZERBETER

B E T RA RA T =T JUERBE A w KRR



SUSTAINABLE DEVELOPMENT OF YUZHOU GROUP (Continued)
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Actions by Yuzhou Group
during the Year

BNEEAEETH

SDGs Specific Goals

AEFEBRREE AEEER

Sustainable cities and ¢ Goal 11.3 — Enhance inclusive and e Green and environmentally friendly
communities

AEFREETNEE

| [psce

A
"‘

sustainable urbanization

e (Goal 11.6 — Reduce the adverse per
capita environmental impact of cities,
including by paying special attention to
air quality, municipal and other waste
management

e Goal 11.7 — Provide universal access to
safe, inclusive and accessible, green and
public spaces

o BENI-INREBEMAFENRTER
o BN EAIWTALEBERENE
BREBIEREE HHEYEES
o BENMT-R#HZE BE EEH A&

BHAKER

-20 -

technologies were applied, such as the
building-information-model technology and
prefabricated building

The coverage of green building certification
was increased

Decoration materials were selected

which conformed to national and industry
standards, to control the content of harmful
substances such as volatile organic
compounds

Building spaces were ensured with natural
ventilation to maintain indoor air quality
Emphasis was laid on indoor natural lighting,
acoustic insulation and shock absorption
Greenery plants were selected to create
green spaces

The concept of environmental protection
was promoted among employees

FE AR BIRAEM - R[S BEB KA -
KEARES

ERREREREEEX
BANABERRITRERFENEEM
EHIERMEERILENSEENENSE
RRZEEZHENERBE BHEANER
Bx

TEEARNBE AR RS RRE
ZRAREYEEREEM
METEFRRFRER
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Actions by Yuzhou Group

SDGs Specific Goals during the Year
ARFEEREE HEgRE BNEEARFEETH
Responsible e Goal 12.5 — Reduce waste generation e Prior to construction, the BIM technology
consumption and was applied to simulate the construction
production process, with a view to cutting the wastage
EEEEBALEE of construction materials
e Prefabricated building is applied as
appropriate
BM|E e Construction sites are furnished with refuse
12 HEnE™ tanks and mobile refuse hoppers; poisonous
and harmful items were collected in a
m separate and enclosed manner; and wastes
are under classified collection and compliant
treatment
o HEE125—HAPEBEMESE o s L RTEMBIME T #E i T @12 - R
EMEERE

s BERAREARE

s REIRGREMPH EBHALF}E
BHEADMBESEZTYSM : " RREERY
HrAHREIE

SOl -
HWEEERAERA R 2 JUFBRE - A i RAER




BUILDING
GREEN HOMES

Ak K

Yuzhou Group is committed to

improving the sustainability of

buildings and reducing its impacts

on the ecological environment. The

Group adheres to the concept of sustainability

in the whole full lifecycle from project design,
development and construction to later maintenance
of the property in a bid to develop eco-communities
with harmony between human and nature.

BENEEIIREFEEAZEYNTHFALRERR
REHARRENHE KESTHEESEFZNE
BRFT FRERRARMYREBNZBER BEHTE
AERBERANMERENERHTE-

83

Projects with Green Building Certifications
EgeEEREEE

Over 8 million sq.m.
800 H; °F- Jj K
Green GFA

FEEEER

100%

Obtaining Green Building Certifications within five years

RERENRRERLFRED

=D =
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This Chapter:
Green Technology | Green Buﬂdmg |
Green Construction | Green Operation

GREEN TECHNOLOGY

Technology innovation is important for achieving sustainability.
Yuzhou Group emphasizes the application of green environmental
technologies during the property development process and builds
green homes under innovative concepts and technologies by drawing
on the expertise and experiences of its internal design management
center, external design institutes and construction units.

Building Information Model (BIM) Technology

By establishing a 3-D virtual building model, BIM technology can
coordinate construction process, reduce the repairment caused
by improper construction, enhance the utilization of construction
materials, and reduce construction waste. BIM technology was
applied to the Hangzhou Yuzhou (Xiaoshan) Lakeside Langham
Project during the construction drawing detailing stage to provide
clearer guidance for on-site construction. Such technology was also
applied to the Luna Sea Mansion Project in Jishigang, Ningbo to
create a simulation environment of sunshine and wind surrounding the
project.

The virtualization model of Yuzhou Luna Sea
Mansion Project in Jishigang, Ningbo

BMNE R E LB EFHAIFEE JRIERE

=23F

BUILDING GREEN HOMES (Continued)

% Ak K (1)
B )
BERMN | BEBERE | :

BERKT | RegE

Ak 6 B Al
MERIFERERTFERRETDERMNEM -
BMNEBRERGERRRNNER NEREB
B - SARMERAEEF L IIBRFAE BT
ﬁfﬁﬁ@%%%ﬂ%ﬁﬁﬂ%&?vLAE'J%&@@&&WT%%
REKE -

BEFSEEE (BIM) Kl

mM&ﬁ%ﬂ%iﬁﬁm&%Eﬁﬁﬁ*mﬁml
BE CHSEBIHEAMEEHIER RERE
Mﬂmﬂ%&$'ﬁ9@%f%%E$w%lmﬁ
N 88 \Li S B 98 B A i T 1B R L B BR FE PR BIME
i ARSI TREEENES: BRELESH

MAMEBEE MERAZEMETEE AR HAER
IRIBIE -

WM EERA RA R 2 JUFBREE - A a R AR



BUILDING GREEN HOMES (Continued)
R Bk A K B ()

Prefabricated Building

Prefabricated building is assembled at construction site with
construction components and parts prefabricated in factory, which
can significantly reduce the work on scaffolds and modules, save
construction materials, improve construction efficiency and control
the dust during construction and the impacts of noise on surrounding
areas. The assembly rates of the Group’s Lakeside Langham Project
in Xiaoshan, Hangzhou and the Upper East Side Garden Project in
Jiangning, Nanjing both achieve over 50%.

KEAEE
KEAZEEETRCMTIRELZEREFM
i EREEREIRSETREMMAEE-
KEAZEANHARENFRRERER FLH
BEME RREIRE  WRDETBENGE
RHBERFENBRELE SENMME LB
EEA MARIELRBEFEBRAMKERTHAR
50% -

The Yuzhou Lakeside Langham Project in Xiaoshan,

Hangzhou — Component manufactured in factory

BEMTME LA ER R — TR E#E M

Sponge City

Sponge City is a city model built with flood prevention and ecological
protection functions. It deploys rainwater recycling system in city
to enhance the water circulation and flood prevention capacities of
city. The Group incorporates the requirements of sponge city into its
project design by reasonably allocating rainwater garden and sunken
green land, using permeable materials for paving roads, setting
rainwater collection pool, etc.

= DAL =

WA T R AT
BRRTIEERDARAGERRRY LA TR
H-BBERTARENKDARS RAWTA
IKBIRANFTHBE ) - RE A BRI TH ERKA AR
BT AEMEMKEER MM - KA
BRMMEREE REMKBELS -
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BUILDING GREEN HOMES (Continued)
R AR K ()

The design drawings of the rainwater garden and sunken
green land of the Yuzhou Upper East Side Garden Project in
Jiangning, Nanjing

BMERITE R #FIEE FKEE R TE A7 1R 6

Design for Mitigating Urban Heat Island Effect RIEESMER

Urban heat island effect is formed by the higher temperature in the W HMEEZRE S FABABASRINEBE @ A E
urban area than in the suburbs due to its higher density of buildings. S fE - SEEEE NRTEE BB EHIRE
The Group assesses the heat environment of the project at the design #ETFHE P EBRALEEFERENASER
stage and analyzes whether there is a material heat island effect R EBEEREZEHRB KBS MKEHK
inside the project. The Group designs reasonable building layout and & @ @B E RERRE Y IREE KBRS H TR
adopts greening and water column decoration for facilitating the air ~ H e

circulation inside the project and reducing the absorption of solar

heat.

&

M3T7-17T A WIAFY (188

The simulation results of the heat environment evaluation of
the Yuzhou Luna Sea Mansion Project in Jishigang, Ningbo

BME R FE L EGFH AR A RRETERMER

“ 9o
5 YN 4R B 4 B A PR ) 2% JUAR SR - AL R R




BUILDING GREEN HOMES (Continued)
R Bk A K B ()

GREEN BUILDING

In active response to the state’s call for green building development,
Yuzhou Group has constantly promoted the design of green building.
During the Year, the Group had conducted project development with
reference to the Assessment Standard for Green Building GB50378-
2019, with 31% of its projects reaching two-star or above green
building standards and 69% one-star green building standards.

As of December 31, 2019, the Group’s 83 projects with
approximately 8 million sqg.m. of properties in total were certified as
green buildings, of which more than 1.5 million sg.m. were certified
with two-star and above at the domestic or international level,
including the Lakeside Langham Project in Xiaoshan, Hangzhou,
the Langham Mansion Project in Jimo, Qingdao and the Luna Sea
Mansion Project in Jishigang, Ningbo with two-star green building
certifications.

In terms of commercial office segment, Shanghai Yuzhou Plaza and
Xiamen Yuzhou Plaza were awarded the “US LEED CS Certification”,
and the project at No. 48 Caine Road, Central, Hong Kong was
awarded the highest platinum level of BEAM Plus. In order to further
promote green buildings, the Group aims to have all its projects being
certified with green building within the next five years.

-26 -

o J e
BNEERGERERRENGOCEREENRE
THHEERERERTIE-AFE EE2RE
R (B R LT EIZEAEGBS50378-2019) #1TIH
B HP31umMBEEIGKERE_Z RN
FIEEE GO%MIBE ESABEE—EZ %

HE2019F 128310 ' SE £ H83EIEE EB 4
BREERE HNB0EFHAKWE  HhiEi1508
FHKESEANEBRE_E M KB SKEE
ERERE  BIEMIMNELAEE  ESNRAERF
MERELESHBEANSEEHEYEGEESE

2K o

EEE«?:,J\ 2

MEERABEEF FERMNESEEMEMNE
HYEEBILEED CSRE-BIN BNETBRE
4885 H)TE B ESBEAM PlusZ a2 S @Rl A
HE—FTHESCRE SEFJUARAFAER
e REEZHINEEI00%MEIZ-
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BUILDING GREEN HOMES (Continued)

A% 0K R ()

Awarded Green Building - Residential Projects ERZEEERM-T=EEE

Yuzhou Langham Mansion
B o BN
Key Features = E 45 % :

e  Built with prefabricated building technology by prefabricated components
such as precast superimposed panels, air-conditioner boards and precast

Awarded Two-star Green Building
Design Label

concrete sandwich panels = Emﬁiéﬁﬁﬂﬁ%%ﬁ

e Selecting roof and wall construction design with good heat-proof efficiency

o, o,
and improving the heat preservation and heat insulation performance of 33% 25%
- Green land rate nojopn| Building density
g B E REmE

e Sound absorbent pads and floating floors for all floors

e With sunken green land and rainwater garden, rainwater recycled for
landscape irrigation, thereby reducing landscape water consumption and
energy consumption

e Recycling the clean topsoil

e Using recyclable and reusable construction materials, such as steel reinforcing
bar, wood and heat insulation aluminum alloy doors and windows

e HAREARERMEE MAEREBSR ZHREAZER
ITRLREESBRREEN

- EMAARIFRABMENETRRIMEEERE  IBREERER
At

o FAMIRIKAREBIITERIR

o RATMAAr MF/KER KR KRAMARSEBRER R
DERERK BRIKEEFRE

o HIFMRE L EWFHA

o RAFBERIANZEME WG AMFHFERIEASPEE
%

—97/ -

WM EERA RA R 2 JUFBREE - A a R AR



BUILDING GREEN HOMES (Continued)
S B ok 10 K I ()

Yuzhou Luna Sea Mansion
8 I R DS
Key Features = Z 4% 8 :

e Selecting high-efficient and energy saving lighting sources and controlling the Awarded Two-star Green Building
lighting by area for flexibility and efficiency Design Label
e Adopting building energy consumption monitor system to monitor the water, —EGEREESRTES

electricity and other consumption of utilities at real time and exercise real-time

o o
control when necessary to save energy Q¢ 84% b?‘\? 32% -
: ’ 1 -~/ Rainwater Iﬁﬂ Roof greening rate
* Adopting solar heating system and air-source heat pump for hot water, 7’ utilisation rate EE&{LR
making full use of renewable energy, and placing solar heat collectors in MAR A=

suitable areas per the simulation analysis of solar radiation
e Establishing rainwater recycling system to comprehensively collect rainwater
e All plumbing fixtures are energy saving

o EMARMMERALIR 2RHEKAEE RN RBES TR

e RARERREAZRS HAXRENAK AEZFAEETH
BB M EREITE RS LUER SR

s HAXGHRAKERRZERBRREKZES ROFHBAHER
R WEBRARESFERDITT BAGREARHRENEE R

e REMKEAES HaKERK

e MABERATREKERE

Yuzhou Lakeside Langham
B e i1 B
Key Features = E45 % :

e Adopting roof and wall construction design with good heat-proof efficiency to Awarded Two-star Green Building

improve the heat preservation and heat insulation performance of building Design Label

e Designing sunken green land and rainwater recycling room in basement for E_EfgCBERTER
collecting rainwater

AR o )

e Applying industrialized design by using precast components for assembly 1l 20% 50%
) ; |=|5| Prefabrication rate Assembly rate

during construction process mEE =

e Equipping all residential units with air-source heat pump hot-water system
to supply domestic hot water, and the air-source heat pump hot-water
equipment shall be designed, constructed and inspected simultaneously with

relevant construction

c FRAAREFBAMENERRIMEREER  MBEEFRR
At

o RE TMARMIA KR T =R E R7K BN E AR ERK

o FAIRR: BERET KARUBMHETER

e ZEBAEVNHALTRRARBKEFREEETRK ZRRAR
BKREETIRALSRG RFET REHRR

SOQE
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BUILDING GREEN HOMES (Continued)
R AR K ()

Award-winning Cases of Green Building - ERGEOEERM-BENLIER
Commercial Office Project

Xiamen Yuzhou Plaza
JE 8 9N 5 5
Key Features T E45 % :

e Initiating the simulation analysis of outdoor wind environment and on-site noise, The US LEED CS Gold Level
as well as the analysis and computation of component sound insulation at the Pre-certification

inception of project design EXFELEED CS i ARE
e Adopting LED lighting lamps indoor to enhance energy efficiency
e Using low-reflective coated hollow glass to achieve functions such as sound and
heat insulation, enhance energy efficiency and improve indoor comfort levels

o BB ARFR BTENRREERINT SHRIEESTIAK
BUHRESTAHE

- ZEXNRALEDRAE R REREEREEX

e EAFEBETEERGERE ERRT RAFNE ERERRE
RERNREFEE

"ﬂ!ﬂ The Group’s aforesaid undertakings and projects can contribute to the realization of:
mssmuz SE LM ABMIERE BHRER :

Goal 11.3 — Enhance inclusive and sustainable urbanization

E BiZ11.3 — MR BEBMAIF BN HER

Goal 11.6 — Reduce the adverse per capita environmental impact of cities, including by paying special
attention to air quality, municipal and other waste management
BE11.6 —BABMTALNEEREZE BERIZREE AHENEES

Goal 11.7 — Provide universal access to safe, inclusive and accessible, green and public spaces
BE11.7 —R#EZ2 88 ERE KA HEM

-29 -
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BUILDING GREEN HOMES (Continued)
R Bk A K B ()

GREEN CONSTRUCTION

Yuzhou Group recognizes the importance of environmental
compliance for business sustainability. During the business
development process, the Group incorporates the green
environmental protection concept, actively promotes relevant major
actions, and comprehensively reduces the environmental impacts
arisen in the project construction process.

Environmental Impact Assessment before
Construction

The project site selection is strictly complied with local function
planning requirements to avoid land development in ecology-
sensitive areas. Before the execution of a project, the Group will
conduct environmental impact assessment in accordance with
the requirements under the laws and regulations including the
Environmental Impact Assessment Law of the People’s Republic of
China. Such assessment covers the impacts on environmental factors
such as air, water, soil, sound and ecology during the construction
and operation processes. Based on the assessment, the Group will
adopt relevant measures to mitigate negative environmental impacts.

Project Design

In accordance with the requirements under the Green Building
Appraisal Standards, the Group makes planning and design for
projects and, based on local topography and climate environment,
reasonably allocate the location and direction of buildings and adopts
the design proposal that optimizes winter sunshine and summer
natural ventilation. Various energy and water saving technologies
are also taken into consideration during the design process. These
technologies will be assessed in terms of suitability and only those
meeting economic efficiency can be selected.
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BUILDING GREEN HOMES (Continued)
R Ak K ()

Common energy saving
technolgoies

SN B R AROR A #

Adopt heat preservation materials for walls

= R R Rl

Select suitable lighting sources and highly efficient energy saving lighting lamps in
accordance with the lighting standards under specific senarios

REZSRERE

BRAENRRESREEE R

Apply energy saving control measures such as zone delineation, time-setting,

and sensation to the lighting system
REA RGN D 2 - TE R - R 5 6 e 12 4l 48 1

Use energy saving elevator with frequency control or energy recycling function

KA A SRR KA

TR 12 45 T BE

VERBE BB

Common water saving

technologies

SRAKMEERNEERE

Use plumbing fixtures with high water efficiency grade

Rk

Use non-traditional water sources such as rainwater for greening irrigation and

road washing

1 FAR7K B IE E SRR IR ARAL 52 8 A8 5%

Vil

Use energy saving systems such as drip irrigation or spray irragtion for greening

RICRABE L EESH KRR

Before construction, the whole construction process will be simulated
through BIM technology in order to reduce the chance of project
delay and the waste of construction materials due to construction
error. Where appropriate, the Group will apply technologies such as
prefabricated building to enhance construction efficiency, reduce the
generation of waste during the construction process and alleviate the
impacts of noise, air, etc. on the surrounding areas.

Construction Management

During the stage of project construction, the operation management
center of the Group will formulate operation guidance for the
standardized management of the project under construction. The
project management departments of our subsidiaries in various cities
will be responsible for implementing the guidance and procuring
construction units to implement as well. At construction sites,
construction methods, energy and water consumption, waste water
discharge, flying dust and construction waste on construction
sites will all be closely monitored by the Group, so as to minimize
environmental impacts.
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BUILDING GREEN HOMES (Continued)
R A% A K ()

Construction method B2ErX
e Where applicable, use prefabricated building technologies e RNERBAT FREREXABERN HBIK
to prefabricate components in factory and assemble at the TERE A N T TR

construction site

Energy HER
e Formulate energy-saving plans for construction site, optimize o HIEIHERER R B TRZ  FKAE
construction processes, and adopt improved construction ML TE

technologies
e Apply LED lighting system to adjust the switching time with the o JEFLEDRRRBZE 4 - Be A1 AR B E

season

e Reasonably adjust the indoor air-conditioning temperature e SERMHEANEFAE

e Post environmental notices o RELIRRETR

Water resources KEIR

e Collect rainwater for washing vehicles, preventing flying dust o WERMKEEBLBH [ ILHERM I A (LR
and maintaining greening at construction site B

Waste water management Bk EE

e Carry out rain sewage diversion to ensure that sewage is o EITMADM BRSKERETBISKE
discharged to municipal sewage pipelines and rainwater is B RKEATHRRKEE

discharged to municipal rainwater drainage pipelines
e Set up drainage pipeline networks to ensure smooth discharge e XREBHKEMUMRRBEGRE BLLFEK
in pipelines and avoid accumulation of stagnant water

Flying dust at construction site TiiEE

e Install online flying dust monitoring system o RRLGEMKERRS

e Equip construction site with dust suppression equipment such e MIBRGREEEMES BKRKEFRERME-
as spraying devices and spraying vehicles,which operate for not RS RING /N RRED S D109
less than 10 minutes/hour every day (excluding rainy days)

e Deploy vehicle rinsing devices o XREHEWMIRAEKE

e Store bulk cement and finished mortar in closed environment, o HENE MW RIRAGENR AHPE R
adopt enclosing and dust prevention measures when blending - B i T BB BB HE e
mortar/concretes

Construction waste BEEEY

e Set up garbage pool or removable garbage chute o FEWNFMBEB R B )

e Recycle hazardous items separately in enclosed environment s BEENHEKESEEYM

e Classify and collect hazardous and non-hazardous waste, and s NHWEEEMEZEREY  WIKEEZE
dispose of such waste in accordance with laws

=3 =
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BUILDING GREEN HOMES (Continued)
R AR K ()

The Group’s operation management center, project management SEEZEEFRL W AFIEEEES BB
departments of subsidiaries in various cities, project departments and R 3F A K it TE AL AEB F B i TIH B £1T74
construction units will all conduct regular inspection on construction & ' REERF TESEBEREE -

projects to ensure the effective implementation of environmental

protection works.

P The Group’s aforesaid undertakings and projects can contribute to the realization of:
1 HEMES S8 B AGRENBEEARER:

m Goal 12.5 — Reduce waste generation
BiF125 — R BEMES

The Group closely monitors the use of materials during construction % @ ¥ it T BN M EHE HETHIEE - T X
process. The following table sets forth the use of major construction AABREBEZHEANER P LT EEEM LW
materials of the projects covered by this Report. Based on the A2 - £EREBEERBEINEZEBREFK
specific situation of projects, the Group uses recyclable and reusable FRIEEFM AN M E - BB BEME MM EE
materials during the construction to save construction materials and # ° REFEN  AREBEMI1EEEEEOEM
reduce material consumption. During the Year, the use of construction {8 Ff £ 1,487,298 °

materials of the 11 projects under construction covered by this Report

was 1,487,298 tons.

Use of Construction Materials (fons)

BENHEREZ ()
Steel
reinforcing
Concrete Mortar bar Cement River sand Stone Bricks PC boards Total
BRL W 1) Kk b2, a8 B PCAR# “wE
2018° 467,878 167,320 58,274 2,408 11,035 321 247,182 - 954,418
2019* 1,205,439 34,301 62,978 2,327 8,475 5,356 153,389 15,033 1,487,298

3 2018 Environmental Data covered the Shanghai headquarters of the Group ~ ° 2018F RIRBIEEEEE /BRI %2018F AN ETE

and four projects under construction during 2018 (i.e. Yuzhou Noble EBEB (HERABM EERF SMeBZIT M
Mansion, Yuzhou Riverside Sapphire, Yuzhou Langham City Land and BAETERBMN e Z8IL)

Yuzhou Honor Hill)
4 2019 Environmental Data covered the Shanghai headquarters of the Group ~ * 0190 R AMEBEEEEE LsAT R 11EAERE

and 11 projects under construction, the details of which are referred to the B #2RHARARE] E6

section headed “About this Report”
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BUILDING GREEN HOMES (Continued)
Ak K R (it

Generation and recycle of construction material waste (tons)

BEMMBERMEERDOKE ()

20183 20194
Generation of construction waste REEVELS - 1,431,900
Recycle of construction waste EEEY D E = 3,840

The waste generated during the building and construction processes
of the Group were mainly non-hazardous wastes such as mucks
and scrap concrete. During the Year, the total construction waste
generated by the 11 projects under construction covered by this
Report was 1,431,900 tons, of which 3,840 tons was recycled.

GREEN OPERATION

Yuzhou Group has always monitored the impacts of its operation
on the environment. In this regard, it developed relevant internal
systems such as the Configuration Standards on the Offices of
Yuzhou Group’s Subsidiaries in Various Cities and the Guidelines for
the Configuration Standards of Offices, to establish standards for its
project offices in various cities. The Group has continued to promote
digitalized management model by regularly collecting measurable
indicators of each project and gradually improving the data collection
management system in order to reinforce the management of all
environment factors of office operation.
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Resources Saving

The Group consumes energy, water resources and various
office supplies during its operation. In order to reduce resources
consumption in offices, during the Year, the Group issued guidelines
for energy saving and consumption reduction within the company
to all project companies and actively instilled the concept of
sustainability in employees to enhance their awareness of energy
saving and reduce energy consumption in offices. The Group
promoted energy saving actions among employees and developed
respective monitoring and inspection systems based on its actual
situation. The table below shows the energy saving measures
adopted by the Group during the course of office services during the
Year:

BUILDING GREEN HOMES (Continued)
R Ak 08 K IR ()

BRNER

SEEEBETHEBERER KERARERR
MORme REERAZTERERE SERFER
PIEEE ARELNARRSEEFEES - EE
METERAFERRER AIZRETHREE
o PREM ABEROEME - REBER TRITEHNTT
R RAESEERBAGENREERERE - T
R BEE P DRI BIE P R AFEE AR E

B it

Electricity saving HHAHE

e Use reasonable lighting and switch off all electricity-consuming
equipment except necessary ones after work

e Avoid switching on light lamps when natural light is sufficient

e Timely switch off equipment such as projector and video device
in the meeting room after meeting

e Use air conditioner in reasonable way and set suitable
temperature for office areas

e Switch off the lighting in common areas on time and meet the
requirement of “turn off the lights before you leave”

o AERH THRBRLERBREIN HER
R

s ARNBRARE H#LRAMEE

s DREEMATER REMEKRY RHEFR

#
. AEEREE HABEREAEOLE

o NHEERAEZES R ME [ AERR]

Reasonable use of office supplies EEERARARR

e Use direct drinking water instead of bottled water in the meeting
room and departments, and promote carrying water cups during
daily work

e Adopt two-side printing for all paper-based materials and daily
documents circulated in the Group, promote the reduction of
print run and implement paperless office as much as possible

e Promote the recycle and reuse of papers and cut papers into
other sizes for self-use, etc.
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BUILDING GREEN HOMES (Continued)
R Bk A K B ()

Total energy consumption (MWh) and intensity of energy consumption
(MWh/sq.m.)

HBREGE (JERBF) REEFERE (JER I ~F T K)

2018° 20194
Electricity ES 6,884.9 4,932.8
Natural gas RAR - 136.8
Gasoline ! 64.3 870.1
Liquid gas BAER = 3.9
Total intensity of energy consumption BERTE 0.005 0.001

The energy consumption of the Group includes electricity, natural gas,
gasoline and liquid gas. Electricity is the largest consumption type,
accounting for 83% of total energy consumption. During the Year,
the total energy consumption and intensity of energy consumption of
our headquarters in Shanghai and the 11 projects under construction
covered by this Report were 5,943.6 MWh and 0.001 MWh/sqg.m.,
respectively.

Total greenhouse gas emissions (tons of carbon dioxide equivalent)
and intensity of emissions (tons of carbon dioxide equivalent/sq.m.)

SENERERESEEN - XAR ABMRL
R-BNABREZMEFEER  (H4EEFES3% - &
FEAN LBBEBRAREBEZNI1EEREE
HBREFE 2 A543 6K ERBREABFER
K0.001 K FL B ©

HERBHMAE (BB REE) RIMEE
(=gt =8, F75K)

2018° 20194
Total greenhouse gas emissions BERBHEHREE 4,888.9 4,127.8
Scope | & E— 16.4 288.8
Scope |l gBE— 4,846.1° 3,166.7
Scope |lI gE= 26.4 672.3
Intensity of emissions EREE 0.004 0.001
5 The emission data in Scope Il of 2018 includes the electricity consumed by 5 2018F & [E —h HE R BUR B 15 B M & B R T e

the contractors and supplied by Yuzhou Group at construction sites (the

Group’s property development projects are undertaken by contractors)
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Energy consumption during the Group’s operation was accompanied
with greenhouse gas emissions. During the Year, the total greenhouse
gas emissions of the Group was 4,127.8 tons of carbon dioxide
equivalent, of which 288.8 tons of carbon dioxide equivalent fall within
the direct emissions from fuel consumption (Scope ), 3,166.7 tons
of carbon dioxide equivalent fall within the indirect emissions from
electricity consumption (Scope Il), and 672.3 tons of carbon dioxide
equivalent fall within the indirect emissions from aircraft for business
trips (Scope lll). The intensity of emissions was 0.001 tons of carbon
dioxide equivalent/sg.m. The slight increment of emissions from
business trips was mainly because our Group has become a large-
scale and national property developer with its layout of administrative
radius among the six metropolitan areas being increased, business
trips have thereby become more frequent. However, the emissions
from related business trips are still well controlled among comparable
peer companies with similar size.

Total water consumption (m?®) and intensity of water consumption

BUILDING GREEN HOMES (Continued)
5 kA K R (40)

CSEEERAEPNERERELEHENEER
BER-AFEAN SENEIEREHERBESR
4127 8 AL EE HPMRBMEEANE S
P (EE—) 52888 —EkirE e FASE
FEAMMESER (S8E ) A3,166.78 — &1t
MER BERITERREEENBEER (SGE
)R AR EE FREEAEEH
K0.001ME = E LIk & 2 - B IR 1T BT E A4 M BEIKR
AN TZEAREECHREABRERANS
BEEMER BN ARZLEBTENEEE
BYEHMER AEKTESBEZL - BEEEG
RATEROBENERER BN AL RIEF KR
BREGRITFHEHE-

HBIEKE (L 5K) RFEKEE

(mé/sq.m.) (772K "F I K)
2018° 20194
Total water consumption BHKE 162,446 556,722
Intensity of water consumption FEXREE ©,1% 0.10

The Group promotes water saving among employees. The water
consumption in office was all from municipal tap water. During the
Year, the total water consumption and intensity of water consumption
of our headquarters in Shanghai and the projects under construction
covered by this Report were 556,722 m® and 0.10 m®/sqg.m.,
respectively. As the statistic scope was expanded for the Year, there
was significant increase in water consumption as compared with
2018. The Group had no difficulty in sourcing water that is fit for
purpose.
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BUILDING GREEN HOMES (Continued)

Bk Ak K ()
Emission Management B EE
Air pollutants (kg) ERERY (Fz)
2018° 20194
Nitrogen oxides RE 1.91 14.49
Sulfur oxides mea 0.54 1.44
Inhalable particulate matters A IR A ERLF 0.23 2.56

The Group is committed to reducing the generation of exhaust SEBORBMIERLEEMHNES KRAEZEE
gas and waste. In addition to the various measures for controlling M 8% & s S IEIE I EE R - BEK M EEE Y BE A 5
the discharge of exhaust gas, waste water and waste that are 1SN EEINEBTEHHRE RRE QG BHER
implemented at construction sites, the Group also regularly inspects BERENAETIERE - KREF RN EEHEHE A
and maintains the Company’s vehicles to ensure that emissions FIEAMRELY HEY R AR A G ZHF
are in compliance with regulatory standards. During the Year, the % 5/&14.49 + 1.44F12.56F 7 - AR A FEE K
nitrogen oxides, sulfur oxides and inhalable particulate matters AT E MERSEWREN — REEVE=E
generated by use of vehicles were 14.49 kgs,1.44 kgs and 2.56 kgs, ®2018%F [Z A Fri& 0 o

respectively. As the statistic scope was expanded for the Year, there

were increases in total amounts of air pollutants and general waste as

compared with 2018.
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During the Year, the generation and intensity of generation of the
hazardous and non-hazardous waste (including green waste and
food waste) covered by this Report were 0.08 tons and 655.7 tons,
and 0.00001 tons per 1,000 sg.m. and 0.12 tons per 1,000 sqg.m.,
respectively. The Group endeavors to promote the recycle and reuse
of waste, and its hazardous waste generated during the conduction of
business was properly recycled during the Year.

Generation and recycled volume of hazardous and non-hazardous
waste (tons)

BUILDING GREEN HOMES (Continued)
R kA K IR ()

AFEEN REBZHAERNNEEREVRES
BEEWMELEH B A0.08M }2655.7HF » Hrh =
BEEVBEZENERFHRUR EEBEEDR
BEFEZYNELERES B A0.00001H /T F
FARKOI2HE, TERA K- EEMBINESEE
MOERERENA AEERN SEAREBHE
FMEENBEREEZEYHEHRZZEK-

FERBEZERYELERLOKE ()

20183 20194
Total generation of hazardous waste EEBREYELHLE 0.40 0.08
Total recycled volume of hazardous waste EEREEYEWHAE = 0.08
Total generation of non-hazardous waste @EEBEZEYELHLE 114.6 655.7
Food waste B &R Br K - 652.7
Green waste S BVES - 3.0
Total recycled volume of non-hazardous BEBRZYEWEAE
waste - 21.3
Food waste &S B b 3 - 18.3
Green waste #rAb Bk - 3.0

During the Year, the Group strictly complied with the laws and
regulations in relation to environmental protection®. As far as the
Group knows, Yuzhou Group did not have any breach of the laws and
regulations which has significant impact on the Group in relation to
exhaust gas and greenhouse gas emissions, discharges into water
and land and generation of hazardous and non-hazardous waste.

d For the laws and regulations in relation to the environment, please refer to

the section headed “Laws and Regulations”
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FOSTERING STAFF
TO GROW

e B TR

Following the people-oriented

philosophy, Yuzhou Group is devoted

to building a warm and competitive

working environment and providing a platform
for employees to give play to their potentials and
develop their own career.

REUAREIHNES BNEERIREE—E

B EABEAMIEERE LAS TR
REBAASINTE SMEABEASE. ‘

98.9%

Percentage of employees trained
e BIZIESL

“ 58.3 hours /) H

Average training hours per employee

A 3935 S B B

>

; 9 on ascale of 10
943 (ii43104})

Rate of employee training satisfaction
EIZIRERE
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This Chapter:
Health and Safety | Talent Recruitment | Employee
Development | Employee Communication

HEALTH AND SAFETY”’

Employees are the most precious treasure of Yuzhou Group. A safe
and healthy working environment is of vital importance to the normal
operation of the Group and the personal safety of employees. The
remuneration committee of the Company links the remuneration
of the senior management with the occupational health and safety
performance of the Group, which can proactively promote the
management of the occupational health and safety of the Group.

Safety Management System

Attaching great importance to the employees’ occupational health
and safety risks, the Group has formulated more than 20 documents
about safety management systems, including the Management
Procedures for Safety Culture, Safety Culture Standardization
Operational Guidelines and Guidelines for Fire Management
Operation, in order to enhance the safety management level of
the Group. Yuzhou Group also extends the safety management
requirements to the construction units. The construction units
are required to formulate the safety standardization construction
organization plan in accordance with the Safety Culture
Standardization Operational Guidelines of the Group when a tender
offer is given, in order to standardize the management of equipment
and facilities and construction work.

The Group establishes a safety culture management team, comprising
the project department, construction units and supervising units,
to manage the construction safety in an orderly manner. As for
projects with more dangers, the project department shall supervise
the construction units in the preparation of a special safety plan and
the construction units shall organize an expert discussion meeting
when necessary to discuss the feasibility of the plan. Such projects
can only be implemented upon internal review of construction units,
and approval by supervising units and other relevant responsible
departments. In addition, the Group has formulated the safety
production objectives and monthly key safety objectives, the progress
of which has been made public on the safety billboard.

. The relevant data of employees disclosed in the “Health and Safety” Chapter

cover Shanghai Headquarters and 11 projects under construction
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FOSTERING STAFF TO GROW (Continued)
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FOSTERING STAFF TO GROW (Continued)
i B TR ()

In order to promptly discover safety problems and control safety risks,
the Group has formulated the three-level safety inspection system,
designating subsidiaries in various cities, project department and
construction units to respectively inspect the implementation of the
engineering projects regularly, and make prompt corrections of the
hidden hazards found. During the Year, the Group carried out full-
coverage production inspection in nearly 90 sections in more than 20
cities. The frequency of switch-out® per quarter was on the gradual
decrease. There were 15 switch-outs throughout the year, all of which
were rectified according to the rectification proposal.

ARBERZ2HE BHR2EAR KEHE=
RZ2REGE - WH AR BB EIELS
FIEMRETRREENERBER LHERNRE
BETREBER - AFER  £FEH20Z @R T
WEFBETEEELERE  BFTEMURFK
HEHBEE 2 FERGISRUBA I RER TR
EITEW -

Three-level Safety Inspection
EREERE

Internal inspection by
subsidiaries in various cities

HmARABRE HEBABRE

Internal inspection by
the project department

Internal inspection by
construction units

BIBEMRBPKE

e The project management o
department organizes an
inspection once a month to
inspect the safety of each project
under construction

organizes the safety

every week

The project department

management team to inspect
the safety of project construction

e The full-time safety officer of
each unit carries out daily
inspection

FENGREASRSEEIMAY o SEMERREEASANE

e BEZENGAMMS— KBS .
HWERSER MR RENETE HE AR MEIERETRE
Ehs

® Switch-out refers to the suspension of work for rectification in case that

severe safety management risks are found
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In view of the operation characteristics of the industry, Yuzhou
Group has formulated the system of employment with certificates for
special operation, requiring that special operation workers should
work with certificates, and wear and use labor safety protective
articles. The Group shall also carry out prompt maintenance and pre-
post inspection of the operation tools and equipment. In order to
realize the information disclosure, the Group has set up a roster and
billboard of special operation workers and small and medium machine
operators to display relevant operation qualification certificates of
some workers for publicity.

During the Year, there were not any work-related accidents in
Shanghai headquarters and 11 projects under construction, and no
worker suffered from work-related injury or death. The Group strictly
abides by relevant laws and regulations on occupational health and
safety®. During the Year, the Group was not aware of any violations
of relevant laws and regulations that have a significant impact on the
Group relating to providing a safe working environment and protecting
employees from occupational hazards.

Safety Education

Being fully aware of the vital importance of the safety education
to the prevention of safety accidents, emergency treatment and
improvement of physical quality of employees, the Group regularly
organizes sports activities and health seminars to promote the
concept and mode of healthy life among employees and arouse
employees’ awareness of mental and physical health, in addition to
the physical examinations and insurances for employees. Besides,
Yuzhou Group has put in place a safety education system to
standardize the safety education management on construction
sites, and enhance the safety awareness of construction workers
and management personnel. During the Year, 2,854 employees
from Shanghai headquarters and 11 projects under construction
participated in the occupational safety training, and the total hours of
occupational safety training amounted to 4,607 hours.

. For the laws and regulations in relation to the occupational health and

safety, please refer to the section headed “Laws and Regulations”
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Safety education training files are archived with education posts, education staff
and contents determined

BYZ2HERIER ARIEEL HEAR HEAR

The general contractor shall organize the training and assessment for full-time
safety officers, and only those who pass the assessment can take up the posts

REENFTASERZ2ENTIER ARESTA LA

Safety education training is required for construction workers who change the type
of work, resume work after holidays or are under other special circumstances

Safety knowledge is publicized via TV, banners or posters on enclosures on
construction sites

BRAER BRE THERSEESE I AEELR2HMH

Public information on existing sources of dangers is promptly publicized
kESHEEENERRERATRER

Specific Measures for Safety Education System
Z2YEHERERER

The Group’s aforesaid undertakings and projects can contribute to the realization of:
SE LM RBENIEE BMRER:

Goal 3.4 — Reduce mortality from non-communicable diseases (NCDs) through prevention and
treatment, and promote mental health and wellbeing

BE34—RBEEN REREESLRE BREFERLERROHIETE

Goal 3.8 — Achieve universal health coverage (UHC)
BiE3.8—ERERERRE
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TALENT RECRUITMENT"

Focusing on employees’ equality, Yuzhou Group is committed to
providing a harmonious and diversified working environment without
discrimination for employees. Equal opportunities are provided
for employees during the human resource management such as
recruitment, remuneration and promotion without any unfair treatment
due to the gender, age and health conditions of employees.

Recruitment Management

The Group has devised the Regulations Governing Recruitment to
standardize the recruitment of the headquarters and subsidiaries
in various cities. Each unit is required to formulate the Annual
Recruitment Program according to their recruitment needs at the end
of each year, in order to guarantee the orderly recruitment and provide
effective guidance for the recruitment in the ensuing year. Following
the recruitment principle of openness, fairness and equality, Yuzhou
Group attracts talents via various channels such as online recruitment,
headhunting, campus recruitment and internal recommendation,
which realizes reasonable allocation of human resources.

During the Year, the Group organized campus recruitment activities,
namely “Yu Yue Program” and “Yu Yi Training Program”, to attract
young talents and reinforce the talent reserve of the Group. It also
recruited experienced employees through social recruitment to
promote the continuous development of Yuzhou Group. During the
Year, Yuzhou Group had newly recruited 6,270 employees.

New recruits-age distribution

FABABFRD
3,621
1,904
204
541
<30 31-40 41-50 >50
i Relevant data of employees disclosed in “Talent Recruitment” section

cover the data of the Group, Shanghai headquarters and 11 projects under
construction, which can be seen in the section headed “Performance Data

Summary”
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FOSTERING STAFF TO GROW (Continued)
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Remuneration and Benefits

During the Year, according to the external economic development,
overall remuneration level of the industry and the development stage
of the Group, the Group has further optimized the remuneration
system, and established a diversified incentive and comprehensive
return system with fixed salary, performance-based salary, short-
term incentives as well as medium and long-term incentives, which
have greatly enhanced the enthusiasm of employees during work. In
addition to statutory benefits such as five insurances, one provident
fund and statutory holidays, the Group also offers supplementary
benefits to employees. During the Year, the Group classified and
adjusted employees’ welfare system, specified types of benefits,
further extended the employees’ benefits to their family members,
and provided commercial insurances for their family members. The
Group strives to enhance employees’ sense of belonging and sense
of job-related happiness by providing competitive remuneration and
complete benefit system.

% N 2

RBIBEBERRBR TEEBFHKTREE
BRER SEXAFREE-SBRICHFINER B
BEBEELE BRFE HHRE T RANE
ETENZTCABMEELRER HBHET
MITEERE -BRAETREEZERAN AR —
EOERERMZIN FEERTEIHAMLEREMN -
AEEN SEHETRANHNEETRERAE B
BRENER IKEIRMNE-FSHEEEIR
AN RBEIXBRUEBERR BA/BTRMHE
EBRFANFHREZENBANNEBR SEBNE
BETHOXRBEBREMITIEEREE-

Composition of Employees’ Remuneration and Benefits

B T# B#a Fl# %
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Prevention of Child and Forced Labor

The Group understands that child and forced labor not only violates
basic human rights, and the International Labor Convention and
Recommendations, but also constitutes a threat to the sustainable
social development. The human resources center shall verify relevant
materials such as identity card of the staff to be recruited during the
recruitment process to confirm that they have reached the legal age of
employment. The Group includes the labor rules and regulations into
the new employee training to well acquaint employees with their rights
and obligations at work. In addition, Yuzhou Group will fully respect
employees’ freedom in job selection and work without unfair limitation
of employment relationship between employees and the Group by any
means, or any limitation of employees’ personal freedom.

During the Year, the Group strictly observed relevant laws and
regulations™ without violations of any laws and regulations with
significant impacts on the Group relating to remuneration and
dismissal, recruitment and promotion, working hours, vacations, equal
opportunities, anti-discrimination and other benefits and welfare, and
prevention of child and forced labor. The Group was not aware of any
cases of child and forced labor.

EI{E
2K

SEEAMNARMEAREHRER:

and end child labour in all its forms

FOSTERING STAFF TO GROW (Continued)
e B T (40)

HRBREIREHET
SETHMEIRBHNSTINEERERAEKLE
BETANMERE THHEAUSEZEREN
BE - ANBERPLRABBREFTZEREZAA
EMGNEXMHEZHBEER UBRHEEEDS
ERIFR -SEBBHRENEREHERE
KMAHFBETHRIATD BEET RN THAT
TERERNRER - o BMNEBEB T ERERTE
AR FHRGEIETEHEE MR EBRAE To
ESETITMEXAARIFEBERN LBEM
REETAZBHNTR-

RNEEAN SEREETHEANEZRER I
ToEAWERBEASTHEEE BERSE T
R B FERS REGUREMEBR
B BEBLEEIRBHSTEHEEERS
AFEREEIREE  NETWET RBH L
T

The Group’s aforesaid undertakings and projects can contribute to the realization of:

Goal 8.7 — Take immediate and effective measures to eradicate forced labour,

BiR8.7— VAR BRGNS REBHSE KRIE—HANET

Goal 8.8 — Protect labor rights and promote safe and secure working environments for all staff
BEs8—RES I HBRMBEIAELEMNAREN TIERER

1l For the laws and regulations in relation to employment system, please refer

to the section headed “Laws and Regulations”
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Employee Diversity

As of December 31, 2019, the Group had 7,572 full-time employees
in total, 26 of whom were in Hong Kong and, 7,546 of whom were
in Mainland China. The proportion of male employees to female
employees was approximately 3:2. Most employees were under
40 years old, and the management staff accounted for 20.9%. The
Group believes that the diversity of Board members is conducive to
promoting the diversity of employees across the Group. In designing
the Board’s composition, Board diversity has been considered from
a number of aspects, such as gender, age, cultural and educationa
background, professional experience, skills, etc.

ETI% it
B E2019F12A31H - S@ &£ F7,5728% %2

BET BRoeRETIMNRETEME 2 E A
7,546% B TN R FBE A BL 8 T HH4
R332 BIFKRFESHEIORRNAT BE
AE1209% - KB EEESEXNEZTLER
REEEEENEIZ b ERTEETEKE
B-EEERMR  Fik XERBEES B
L BEHESITHEEEEENEMNZ L.

Gender distribution Region distribution Distribution of contract type
R HES i ERER M
0.3% 4.1%
39.7% '
60.3%
95.9%
7 99.7%
B Mae - Female B Mainland China B Hong Kong [l Long-term contract Fixed-term contract
S 7 B A E3 RHAR EEHaR
Age distribution Ranking distribution Distribution of academic background
FRD M B BRES
8.7% 0.2% 5.2% 3.8%
15.5% '
.89 28.3%
17.7% 36.8% 8.3%
79.1%
67.9%
36.8%
<30 31-40 (| Grade C Senior management B Doctor and master Bachelor
30BR AT 31-40%% ze&(}[ ganagement BREBZEAE B REL 24
w=E
B 41-50 B >s50 i B Collage degree or below
41-50%% 50R%IA Middle management [l General staff KEBI FEF

TREEAE

-48 -

—BT

Yuzhou Group Holdings Company Limited Environmental, Social and Governance Report 2019



EMPLOYEE DEVELOPMENT"

The Group firmly believes that its development depends on
the continuous progress of employees. It promotes the career
development of employees by establishing career development
channels, offering occupational trainings, and assisting them in
grasping knowledge and skills.

Talent Training

The Group has formulated the Regulations Governing Training to
standardize the training management and working procedures of
Yuzhou Group and strengthen the development of the learning
organization. It has established Yuzhou Business Academy, aiming
at providing a systematic and comprehensive training platform
for employees. According to business development needs, the
Group designates some outstanding employees to participate in
external training such as academic degree certification, professional
qualification certification, MBA and open class offered by external
educational institutions. In order to maximize the support for
employee training, all the training expenses for employees shall
be borne by the Group. In addition, the Group offers rewards to
employees who act as internal trainers, in order to promote the
building of a working environment with knowledge sharing and mutual
progress.

= Relevant data of employees disclosed in “Employee Development” section
cover the data of the Group. Shanghai headquarters and 11 projects
under construction can be seen in the section headed “Performance Data

Summary”

-49 -

FOSTERING STAFF TO GROW (Continued)
fie 3 B TR ()

B T8 f"

SEREEMNEENERETAEINSEES
BESBTHREREERRE REHUEED
BERI HBE TR MMM B HEBE
R -

A7 353

SEEE GEIIERRRE)  REBNEENETI
EERTERF MRSBUEAGNER - AMNE
ERZEMNEER RETRERS  2EOE
FE URFEBEBERFR BRHLOEFE
T2EMIDBHERBRENBEEZLRE &
XEERE MBA  RRRFINEIFI - B AL
XFHEIRY BTRBIELENZIERKH
SEAE - WI EEHETANEIEMNET
RERE REVKAILT HREFHTER
°

12 [ETHR|IZEHRBENEIHBAHBEEZE25E - £

BRIMNMECRRENBEEEFZ2R [BERRBE]

=z e

R

MBI R A RA R 2 JUFBREE - A i RAER



FOSTERING STAFF TO GROW (Continued)
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ADJUSTMENTS
OF ANNUAL
INSPECTION PROGRAM
PROGRAM PROGRAM s ks
[ 00000
DiAHELTS AR REFH b A 00006@
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INVESTIGATION “\ 0000
7 R BF - 00000
ol — The Business Academy

The Business

reviews the training
situation, and makes

Human resources center
carries out training demand
surveys each October

to analyze the business
difficulties and competency
gap, which provides basis
for the formulation of the
training program of the

Upon completion of
drafting of annual training
program and budget in
November, they will be
submitted to Yuzhou
Business Academy for
record, and implemented
upon approval by

the organization

and implementation
department

Academy inspects the
implementation by each
center, each region/city/
project company on a
quarterly basis
HERBEERESH
O BREWEEE
NRABMITER

proper adjustments to
the annual program
every half a year
according to actual
demands
MR ¥ FEEE
AER HIEERS
koSGt EETEE

ensuing year = e ﬁ%_ E 2|
SEOAANERFOER  m g aa o o
SHIEKBH DMEBR mrem. o088 EH0
BRBENEE BTFEE SET Rt Ko .
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Training Procedures of Yuzhou Group
B M 5 B 15 5 T ERE /7

As the main training platform of Yuzhou Group, Yuzhou Business
Academy has regarded establishing the academy as the West
Point Military Academy of the real estate industry and cultivating
outstanding and competent elites in the real estate industry as its own
responsibilities since its establishment in 2017. It acquaints different
training participants with corresponding knowledge, skills or corporate
culture through training activities of four themes, i.e., cultivation of
talent team, special business training, staff development and building
corporate culture activities.
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Special Business Training

%ﬁ%%%m

Provide training for project managers in
line with project management needs
Provide training for cost managers in line
with project cost management needs
Provide relevant training on business
development for other business lines
such as design and finance,etc.

RIEBKIERMEIE R EIEF AR
B 35 3l

EEXKZ‘“}?ETI HEHARAEET KA
Ut A9 55 5
%Ef&%iﬁ%ﬁu?&f
53 R AR B A0 55

MBS RHEE

.........
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Staff Development
HIHR

Provide daily training for new recruits and general
staff, covering professional ethics, corporate culture
and general skills

HMABET LTBEETREATHFI BERE
BEEY - REXEE - BAREEE
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Cultivation of talent team

Aiﬁ%%%

Leadership training: Cultivate the strategic thinking,
leadership and business thinking of middle and senior
management

Management ability training: Cultivate the management
skills and business expansion ability of middle/new
management

Cultivation of management trainees: Cultivate the
relevant professional knowledge of the real estate,
teamwork and business abilities of fresh graduates

NI BEPSEEEASNEKESH EY
hoEERSE
EEENBI - BETE/EEBABNERREE
&%Z‘%}EE%

BREJIEEE BEREERENEHERBEER
%Duiﬁx‘ B A KRB A

Building Corporate Culture
1 5 AL 7 B

e Strengthen the building of corporate
culture and enhance the sense of
belonging of employees

o MRBENER ERETHEBRK
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FOSTERING STAFF TO GROW (Continued)
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During the Year, Yuzhou Business Academy offered tailor-made
training programs for employees at different levels and different
positions and carried out training satisfaction survey among
employees. According to the survey results, the average degree of
training satisfaction of employees was 9 points (out of 10 points)
during the Year, and the training contents and teaching ability of
trainers were unanimously recognized by employees trained. During
the Year, 7,485 employees of Yuzhou Group received training, the

percentage of employees trained was 98.9%, and the average training
hours per employee were 58.3 hours. The key training programs for

the Year are set out as below:

Training for general
superintendent for the project

HEAEE A

e Training participants: General o
superintendent for the project

e Training purpose: to improve .

the comprehensive ability of
the general superintendent
for the project, including
operation awareness, customer
awareness and overall .
arrangement ability, etc.

e Training contents: Nine standard
courses relating to professional
and management ability

o HIBR-BRALAEA .
o HIIBH: hmlﬁﬁi@ﬁ’]ﬁ?é .

N BRKEEH TFE
ERNRENT

o BIIAR FIEXENEEREN .

AN FRERE

Training for
the management
EEEEI

Training participants: Middle and
senior management

Training purpose: to broaden the
insight and thinking of middle and
senior management, and improve
their strategic decoding, operation
organizing and management ability
Training contents: Strategic
Decoding, Organization of Project
Operation, Organization of
Entrepreneurship and Creation, etc.,
covering strategy, organizational
operation, performance and
operation, etc.

BIER: SR/ EPRERE
%WEM'%E¢%&%EEW
BEB A R RS AR AR
%@&Eﬂb
BIAR : (B #IE) - A
HEESR) (HERIXRE
fB) ERE EEBR AERE
BRBERETE
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HETABAREMNET  SMNEERNAE
ERNAE I —
mEERAE I
BHEINmEEEID CAH109)
MIRRENEESZIEIN—BE
EMNEBHAET7 4858 B THEZHE
Dt B98.9% A
AEERNEZHIZFIEE :

E b
HELERET

JIREWERE THF
KEEMEILF
BEIRNE KE
EoAFEER-
CBIFIE
IR A58.3/ B LA A

Training for

management trainees

BRI

e Training participants:
Management trainees

* Training purpose: to foster the
working attitude and learning
skills of fresh graduates

e Training contents: Intensified
training, hiking, canoeing,
learning defense, tutor exchange
meeting

o BFIBHR: BEEFIE

o BB BEEREEELENT
FREERBEXEE

o HIIAR : £IME  EXES
RIBEEE - BEER BRI
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=
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Career Development

The Group strives to provide a working environment with development
potentials for employees, and encourages and assists employees to
set up career development objectives, thereby achieving the mutual
development of employees and the Group. The Group arranges
induction mentors for employees during the probation period, who
will provide guidance for employees in specific work-related matters
for new recruits and help them integrate into Yuzhou Group. After
the employee becomes a formal employee upon completion of the
probation period, the Group will offer career development channels
in terms of ten aspects, i.e., management, investment, cost,
design, marketing, project, fine decoration, finance, comprehensive
management and internal audit, and provide directions for employees’
career promotion. In addition, employees will discuss with their
superiors about the direction of future career development after
performance appraisal, in a bid to help them formulate feasible career
development and performance objectives and plans.

*EI{E
SiTHE

S8 AR AN ER:

B1R8.6—H BT F AR EMEZII
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Goal 8.6 — Promote youth employment and training
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The Group’s aforesaid undertakings and projects can contribute to the realization of:
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EMPLOYEE COMMUNICATION

Yuzhou Group advocates harmonious and simple interpersonal
relationships, and strives to provide a platform for equal and
friendly dialogues among employees, and thus building a working
environment with mutual concern, trust and progress.

As the main department in charge of employee relationships and
communication, the human resources center provides assistance for
employees in enhancement of work satisfaction, labor guarantee,
occupational psychological guidance and appeal handling. The
superiors are required to proactively have daily communication with
subordinates to promptly understand their working conditions. The
Group continuously improves the internal communication system, and
listens to the employees’ voice via communication meetings for all
employees, seminars for new recruits, communication meetings for
resigning employees, etc.

Charity Hiking Challenge
REBRELEE

=5l =
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Employees Quality
Development Activity
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In order to motivate employees to make continuous progress, the
Group has established the annual excellence appraisal mechanism to
commend outstanding employees and recognize their contributions
to the Group. In addition, the Group has formed systematical
care activities in terms of health, public welfare, family and festival
celebration, in order to enrich diversified activities, inject vigor into the
team from various aspects, arouse employees’ working enthusiasm,
and strengthen the team cohesiveness.

Wpbse’
glllﬂ!gﬁl,\uz

Mountaineering
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Commendation meeting for
outstanding employees
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CREATING VALUE
FOR CUSTOMERS

A% P EE

Customer recognition and support are the
foundation for the sustainable development of
the enterprise. Yuzhou Group will continue to
establish long-term win-win relationship with
partners with common concepts, and strive to
build a healthy and comfortable living space for
customers.

EFNRAUEIFRCETRERRNOBE-BME
BEFAESAARESNSFERH#EYENEENR
ERFR BHIRARFARREFENEEZM[-

11,342
% Number of property owners interviewed

coe
ZHETHE

91.8%

Highest score of customer satisfaction
indicators

EFRREERERSD

More than 800
#8800 FK

. é Partnership suppliers
SEAtER

96 %

B Suppliers’ satisfaction
HEFREE
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CREATING VALUE FOR CUSTOMERS (Continued)

Al %5 % 5 B AE (80

ENGINEERING QUALITY MANAGEMENT

In order to guarantee the project engineering quality, the Group has
formulated the Management Procedure for Project Inspection, which
specifies the quality inspection processes throughout the project
construction starting from the commencement, construction to
project delivery. The engineering inspection mainly includes quarterly
surprise inspection, special inspection and quality inspection upon
project delivery, covering several aspects, i.e., project construction,
construction process handover, quality risks and safety management,
which can keep the project in line with quality management
requirements of the Group in various aspects. Inspectors shall keep
a detailed record of the project quality performance on the scoring
sheet, and the person-in-charge for the project shall analyze the
quality problems recorded and make improvements within a stipulated
period.

TEE &%
AERAREEHEEMNIREES SEHFE (IERE
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Project Quality Management Framework
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CREATING VALUE FOR CUSTOMERS (Continued)
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CUSTOMER HEALTH AND SAFETY

Customer health and safety are the top priority of the Group. The
Group is committed to improving the indoor environmental quality
of buildings. In terms of air quality, the Group adopts decorative
materials including painting and wood floor in compliance with
relevant national and industrial standards, and strictly controls the
contents of hazardous substance such as formaldehyde, benzene
and volatile organic compound. In addition, the Group ensures
natural ventilation and good indoor air quality in the rooms of
residential buildings. In terms of noise, the Group divides the area in
various rooms according to different requirements on the acoustic
environment, keeps the noise source such as equipment rooms
away from functional rooms with higher requirements on the acoustic
environment, and adopts proper and effective sound insulation and
shock absorption measures. As for daylighting, the Group ensures
natural lighting for indoor buildings, and the daylight factor of main
functional rooms reaches the requirements in the GB 50033 Standard
for Daylighting Design of Buildings. In addition, the Group strives
to integrate green concepts and technologies into the project by
adopting natural plants with strong weather resistance and no harm to
human body for afforestation, therefore building a green and healthy
living space for customers.

RESPONSIBLE MARKETING

Being well aware of the importance of responsible marketing,
Yuzhou Group ensures that the sales and publicity materials comply
with relevant laws and regulations such as the Advertising Law of
the People’s Republic of China. It has prepared the Guidance for
Management of Sales Sites, providing clear guidance for customer
reception processes and sales glossary, in order to ensure authentic
and credible marketing contents and enhance customer satisfaction.
For the purpose of enhancing the marketing service level, Yuzhou
Business Academy has specially established a marketing branch,
which offers systematical mechanism and curriculum of marketing
training. In addition to the special training of the branch, the sales
managers carry out individual case sharing and pertinent theme
training for salespersons to acquaint them with the sales and
advertising policies of the Group and ensure their implementation of
responsible marketing. In a bid to further strengthen the management
of marketing risks, the Group conducts inspection on the marketing
service teams in subsidiaries in various cities on a regular basis with
the appraisal scope covering two categories, i.e. sales management
and marketing quality. Subsidiaries in various cities shall make
improvements in the weaknesses found in the appraisal result.
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CREATING VALUE FOR CUSTOMERS (Continued)
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CUSTOMER COMMUNICATION b 37|

Focusing on the customer relation management, the Group strives SBELEZFBEAEE B HEZFRFZHE
to maintain sincere communication with customers. It collects and B FBETEARFEREEFAE  LFANRE
analyzes customer feedbacks by means of monthly and annual FEF#H HERBREEBRIRX WERSINTELK
satisfaction surveys, visits and telephone calls, and festival greetings, £ AEIFENEHE SHEENERMREEE
in a bid to continuously improve the product and service quality of REEFEBEMNSE -AFE £EZAF=H
the project in various stages, and enhance the customer experience BEERIEEETEEEEPMEERAE FALINE
and satisfaction. During the Year, the Group entrusted the third-party BE15REHATNERMRERE -AEERE
advisory agency with the annual customer satisfaction survey to '~ BEFNEZEEREEZRFRS  EF&HMNAaW
carefully analyze the products and service performance of 15 regional = JE BB LT EMLEEKF - #91.6% °

companies of the Group. According to the survey result, the overall

customer satisfaction was on the gradual increase, among which the

customer satisfaction of Suzhou Branch reached 91.6%, higher than

the overall level of the industry.

Primary indicators Secondary Indicators
—RER —HREE

[ € 4\ 4

A Y
Product quality Service quality
ERER RBHEE
Key indlicators of customer satisfaction
B W BERRER
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CREATING VALUE FOR CUSTOMERS (Continued)
A 4 % P A ()

The Group has put in place the Customer Complaint Response
Procedures, which was revised during the Year, in order to rapidly
handle the complaints made by customers in any stages of the
project. The Group handles customer complaints following the
principle of legality, evidence base and efficiency. Upon receipt of
complaints, the respective customer service, marketing and property
departments shall hand over the complaints to relevant departments
for handling. Relevant departments shall offer solutions to customers
according to the nature of complaints, in order to guarantee all the
complaints could be properly handled within a reasonable period.

PROTECTION OF CUSTOMERS’ PRIVACY

Being fully aware of the importance of protection of customers’
privacy, Yuzhou Group requires that its employees should abide
by relevant laws and regulations' during the collection, usage and
storage of personal information. It is explicitly stipulated in the internal
operational guidelines such as the Guidance for Management of Sales
Sites that, employees should protect the customer information of
the Group according to relevant requirements without divulging any
customer information to third parties.

During the Year, the Group did not find any violations with significant
impacts on the Group relating to health and safety, advertising,
labelling, privacy issues and remedial methods of products and
services provided.

SUSTAINABLE SUPPLY CHAIN

Supply chain management is closely related to the product quality.
Yuzhou Group strives to create high-quality products for customers
in close cooperation with different types of suppliers and contractors.
The Group has diversified suppliers mainly offering engineering
services, engineering work and engineering supplies for property
development projects. During the Year, the Group totally had 821
suppliers, all of whom were from the Mainland China.

ig Refer to the chapter headed “Laws and Regulations” for laws and

regulations relating to information security
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CREATING VALUE FOR CUSTOMERS (Continued)

Supplier Management System

The Group is committed to building a comprehensive supplier
management system. During the Year, the Group formulated
and implemented a full set of supplier management processes
to standardize the preliminary qualification check, assessment,
selection, evaluation and supervision of suppliers. The procurement
departments of regional companies and subsidiaries in various
cities are responsible for exploring various suppliers, collecting and
analyzing the information of local suppliers via various channels,
and establishing a qualified suppliers resource library with a good
reputation for project managers to select proper suppliers.

Yuzhou Group prefers the high-quality suppliers shouldering
environmental and social responsibilities. Suppliers are requested to
provide corporate production safety licenses as well as authentication
certificates in quality, environment and occupational health and
safety in the preliminary qualification check. The Group pays visits to
suppliers to assess their performances in environmental management,
production equipment, quality of materials, workers’ level and so
forth. Suppliers that pass the preliminary qualification check are
allowed to participate in tendering. Tender for procurement shall be
conducted on the principles of transparency, impartiality, probity and
legality without any corruption or malpractice.

The Group continuously supervises suppliers’ product or service
quality, occupational safety and environmental management, and
carries out evaluation of suppliers on an annual basis to ensure
that suppliers’ performance complies with the Group’s high-
quality requirements. Suppliers with outstanding performance in
comprehensive evaluation may be classified as strategic or excellent
suppliers, and given priority in the tender for procurement of the
Group. The cooperation with unqualified suppliers will be temporarily
terminated.

=0l -

A% % P )

HEBEERR
SEHIBEEEENHEREERR RAFE
WEIERERAIPIZFIARBHRERESE ER
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CREATING VALUE FOR CUSTOMERS (Continued)
Al & P E A8 (8

Suppliers Selection and Management Processes
RIEFEEREE I IE

Communication with Suppliers HERER

Yuzhou Group actively maintains relationship with partners in the RMNEEEGTHEBEBEENSEZHE SBHE
supply chain. It maintains effective bilateral communication with FEAE® - HEFEAE HEESBAOSXSEER
suppliers via various channels such as suppliers’ assembly, suppliers’ 2 i& Ha {ft fE R (R 5 A 2 ) & 88 38 - L = 5%
seminars and suppliers’ senior management conferences, and BAFEZXESE NMEAKPHEERTUHE
provides support for their measures for sustainable development, ZEMHEHE -AREENHERHEEAESLTH
which in turn facilitates the establishment of supply chain with  ff 3294 @ BEEH B RiEI6% - A - ER
sustainable development by the Group. 329 suppliers were HEBEMNARBFIILAFE Z=EEMERI®E
interviewed in the supplier satisfaction survey during the Year KRR A °

with an overall satisfaction degree of 96%. Suppliers recognize

the promptness of contract signing, quality management and

communication of the Group.

N 02E
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DEVELOPING AN
ENVIRONMENT OF PROBITY

AR TR R B

As a property developer that upholds probity,
honesty and morality, the Group adopts zero-
tolerance policy on acts of corruption of any form.
It strives to build a clean and honest operating
environment by strengthening the probity
education.

R —RBRIRE HE ETEEHN
X ANEEHEARANETE
BRTARNZEAIDNEE -BB MR
REHE ER—ARENEERE -

i

Approximately #J

4,000

employees participated
in the probity education

ARBERBEEESY
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DEVELOPING AN ENVIRONMENT OF PROBITY (Continued)

B R B ()

ANTI-CORRUPTION

Yuzhou Group aims to build a good atmosphere with fair competition,
integrity and probity. It has established the risk management and
internal control system, and the Board of Directors is responsible
for the supervision of operation of the relevant system. Yuzhou
Group intends to promptly screen out probity risks and take proper
measures for improvement by formulating a series of internal
risk management systems covering auditing, finance, litigation
and reporting including the Regulations Governing Auditing and
Supervision, Anti-Malpractice Management System and Regulations
Governing Protection and Reward of Whistleblowers.

The management is required by the Group to establish, improve
and effectively implement internal supervision, prevent, discover and
rectify malpractice, and highly focus on auditing. It is stipulated in
the Regulations Governing Auditing and Supervision that, the internal
auditing office and personnel should supervise and inspect the various
business processes such as engineering, cost, marketing, finance,
customer service and comprehensive management, promptly identify
probity risks, and strengthen the probity building of the Group.

I ) 18 Bk

RIMNEBER R E R T 5
EE_L}—WAMEE&W“M SN
BEMARHER - BBHTEEEN MK KD

S MERREORTAE
MEEERER

RERBRETAN—RIABEARERHE S
E(BRFAEREEARE) (REETEHE) (B
BARERZBEESAR) F BEMNEEREHEE
FROR R - I SRR FEBOE B

SEEREREERYEE MERERNATEE
R BRARMNESRETR YREERBF TIE

R(EBAEREERE) HIARNBRAEBEMA
BEREHTE KA ZH BB TFPFRE HKAFE

BEXBEBRBETEERS  REZRRREA
B - pnoe &= MY BRORIER

Classification of Auditing and Supervision

B EEDE
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DEVELOPING AN ENVIRONMENT OF PROBITY (Continued)

In addition to the standardized management of auditing, the Group
also strengthened the probity governance in terms of procurement
during the Year. It has formulated the Operational Guidelines for
Unannounced Inspection on Materials under Centralized Procurement,
stipulating that relevant procurement personnel should strictly abide
by the probity management system and the Group’s regulations
during procurement without accepting any forms of physical objects,
cash or vouchers, or conducting any acts in violation of probity and
self-discipline.

Yuzhou Group has also formulated the Employees’ Behaviors
Management Procedures to regulate the codes of conduct of
employees and prohibit acts of favoritism and malpractices to seek
personal gains by abusing their power or by taking advantage of
their positions. In addition, employees are required to sign a Letter of
Undertaking on Probity, Honesty and Self-discipline to undertake that
they will consciously comply with the laws and regulations relating to
anti-corruption, as well as the Group’s management systems.

Reporting System

Yuzhou Group has established anti-malpractice reporting email and
special hotline, made public the relevant information via the official
website, and encouraged all the employees and partners to report any
corruption or malpractice in violation of the Group’s regulations and
legal provisions in real names or anonymously. As a permanent body
for anti-malpractice, the internal audit department is responsible for
acceptance, retention and handling of reported malpractice. In order
to protect the whistleblower, the Group requires that the investigator
should strictly and properly keep the identity information of the
whistleblower and the relevant information on investigation progress.
Anyone who divulges the reporting information or retaliates the
whistleblower or investigator will be subject to punishments such as
dismissal from the post or rescission of the labor contract, and will be
handed over to the judicial authority for treatment according to actual
situation.

-65-
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DEVELOPING AN ENVIRONMENT OF PROBITY (Continued)

R BRI R B ()

Employees and
partners offer
feedbacks via reporting

If the reporting involves
middle and senior
management, a special

N

Assess the investigation
report according to
investigation results,

channels investigation group shall determine the handling
EIRAEBMEERE be set up for joint opinions, and put
e R EERHEEFA forward relevant
BT R EE N rectification measures
AR A RS BRIEFAESEREAERAS
W WEREERIL
12 AR R B AL EEFE B
Reporting Procedures
BRIESF
PROBITY EDUCATION REHE

Yuzhou Group is aware of the importance of probity training to
puilding a clean and honest working environment. During the Year,
the Group actively carried out probity training, and offered probity
education to employees by holding teach-ins and seminars or
inviting legal personnel and lawyers to give lessons, covering the
management and general staff of subsidiaries in various cities.

Case:

Fuzhou Branch organized probity and self-discipline training for new
employees during the Year. Employees took an oath and signed a
Letter of Undertaking on Probity, Honesty and Self-discipline at the
training session.

Tigill-EsE®

During the Year, the Group didn’t identify any violations of laws and
regulations' with significant impacts on the Group relating to bribery,
extortion, fraud and money laundering.

i Refer to “Laws and Regulations” section for laws and regulations relating to

anti-corruption
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CREATING
BEAUTIFUL COMMUNITY

5 i SC 4 AL [

Adhering the concept of “From the Community,
For the Community”, Yuzhou Group has been
actively devoting to charitable activities, making
contributions to the education, culture and poverty
alleviation of the society.

REMMzZREE Bz2REFINES BNEE
BERIREELARER RUEINHE Xt K
EEXEMIE BNAE—EHEERBK L

Nearly RMB4 million
wan H AR

Donating to the Mainland China
@ 7 B A b 18 K

Over HK$30 million
3T

Donating to Hong Kong

& i E B R
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CREATING BEAUTIFUL COMMUNITY (Continued)
3 SR A Ak [ (s90)

A prosperous country and stable and strong society are the
foundation for the sustainable development of the enterprise.
Adhering to the concept of “From the Community, For the
Community”, Yuzhou Group actively understands and responds to the
community needs, and fulfills its corporate social responsibilities.

The Group has formulated a series of relevant systems for Yuzhou
Charity Foundation such as the Regulations Governing Charitable
Affairs of Yuzhou Group and Operational Guidelines for External
Charitable Donations, in a bid to strengthen the management and
promote the development of its charitable affairs. The charitable
affairs of the Group are under the unified arrangement of the Board
of Directors and the Council of the Foundation, and carried out in
an orderly manner by establishing the charitable affairs team and
charitable project team. In addition, the Group encourages employees
to actively participate in charitable activities organized by the Group,
and properly recruits university students and social professionals to
participate in the activities. Yuzhou Group also provides training for
volunteers on volunteer service concept, knowledge and skills to
enhance the comprehensive qualities of volunteers.

Yuzhou Group is actively devoted to charitable deeds in education,
culture, environmental protection and disaster reliefs to make
contributions to the harmonious development of the society. During
the Year, charitable donations made by Yuzhou Group exceeded
RMB13 million. It won the “2019 Charity Practice Award” issued by
the 9th China Charity Festival, and its Board Chairman Mr. Lam Lung
On, J.P. won “2019 Charitable Character Award”. This is also the third
consecutive year that the Group and Mr. Lam Lung On, J.P. have won
such awards.

S6oSE
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FROBITEREMNEEHEHE-

RMEEERNEEBEERE HELKEHER &
BHE(BNEERAREKERRE) (HIHIR
SBBIEEESD) R—FRIBMNAEESSHH
HE SENASEBHETRMAGESEE
ENE WBBRY A AmERKME REERAAN
HERSEHNAFHAR - WIN SEXBE TR
B2ASEASNAGEY WEERLERSE
ERRBE HEHEXALLBETH  FNKETT
REBRERESERBES FEMKETEA
Bl -ReESRENGARE -

BMNEEBEBREIR#AE b BE -ERLEA
mEBE AUENHEEEREMNE-AFERN &
MNEBHAZBHRITEARKHEE,300&8 T I
ESHFNLEFRASMBEEN [2019FE A%
BT EEREFMELTAFHILEE 2019
FEASAYME] ENMREEMMEZTKFHL
BE- TR ESEE

Yuzhou Group Holdings Company Limited Environmental, Social and Governance Report 2019



January
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CREATING BEAUTIFUL COMMUNITY (Continued)
8 3 SR 4 AL I (1)

Yuzhou Charity Foundation donated RMB60,000 to the Fuzhou Cangshan Charity Federation in
Fujian Province to support the Spring Festival visits in 2019 to send warmth and help poverty-
stricken families

Yuzhou Charity Foundation donated RMB100,000 to Suzhou Wujiang Charity Federation in
Jiangsu Province to support the poverty alleviation in Shengze Town

Yuzhou Group held “2019 New Year Reunion Dinner for Singleton Elderly” in Hong Kong for
three consecutive sessions, during which the Group listened to the feelings of approximately
1,500 elderly people and extended concern and greetings to them

BNARESEMEREABNTALERELSRBARKE T AAXFEAILE2019FF
EESNREERE BHRERP T o\ : - F
A - )

BNAEES R/ IHEHMNT
RIERERERELETRY
ARKI10BTT MUARZHEE
KEPHRTE

BMNEEREBEBERMR =5
2019 E2 BBERESHR y
EEFE] BFEH1,5008EA 4 s - : L ek

BE S PEEERET R Reunion Dinner in Hong Kong

LA 88 152 52 R i EEEFE

Yuzhou Charity Foundation donated RMB40,000 to Cangshan District, Fuzhou City, Fujian
Province to support the folk activities and festival greetings in the district in 2019

Yuzhou Charity Foundation donated approximately RMB80,000 to Xuzhou City, Jiangsu
Province to extend regards to villagers and support the infrastructure of the kindergarten

BNARESENREERMNTALERRERBARKIE L UXHAILE2019F NN RERAE
FME B HRIES

BMNARECERIHERMNTRBARKIESEL UXHNREREDH Ry ZEERRE
(=S
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CREATING BEAUTIFUL COMMUNITY (Continued)

i 78 55 4 Ak I ()

March

—
.
g

Yuzhou Charity Foundation launched the “Yuzhou Walk for Children — Charity Walk in
Zunyi, Guizhou for Children Living in Hardship”. It was joined by nearly 32,000 participants,
contributing over 5 billion steps in total online within three months

Yuzhou Charity Foundation donated RMB500,000 to Aiyou Charity Foundation as the annual
expenditures for the projects in Guizhou to support the daily operation, activity launch,
children’s welfare and custom-tailored assistance for children in the local children’s home.

BNAEESERRE [REET-EMNEBERNBEREASHBLEY | —AARHAKRLIBREY
HRWE01E - 328 AL H

BNAEESENEAEEES 2 RBARKBOBT AREMNERIBEEHNFEER  UX
FEMABEZRNAREE THRR RERMN REMEECKBF

Yuzhou Charity Foundation donated RMB50,000 to the alumni association of Xiamen Shuangshi
Middle School to support the charitable activities of the school

BNARESERNEMETTERRERBARKSEL UXKEMETHENRRED

Yuzhou Charity Foundation donated RMB16,000 to Student Chen of Xiamen University of
Technology as the tuition fees during university

BNARESERNEMETIERSLERABRBARBI6ET UXBKEABHRNER

Yuzhou Charity Foundation donated RMB50,000 to Fuzhou Red Cross to support the post-
disaster reconstruction of the natural villages in Minhou County, Fuzhou City

BHNAZES MBI+ TR BRARKSE T UXBENTHREAANNSEERT
#

The first batch of 30 “Yuzhou Love Aiyou
Children’s Homes” was built and operated
in Suiyang County, Tongzi County and
Zheng’an County

F-HIOBEIRE - BEHREZRIERB
MR ERBIHER - EE
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CREATING BEAUTIFUL COMMUNITY (Continued)
8 3 SR 4 AL I (1)

August ® Yuzhou Group organized more than 500

}\ E property owners in Shanghai, Nanjing,
Quanzhou and Bengbu to participate in the
“Yuzhou Walk for Children” 2nd Charitable
Night Walk, appealing to the society to
focus on the children living in hardship

s BNEEMAK LS MR RN HRMOHK
TEHRARETI2E[REETIF _EAR
ERTHE FREEEEAKRABIRERE

()CtObCl’ * Yuzhou Group’s delegation visited Suiyang

+ H County, Zunyi, Guizhou, sending supplies to
children in hardship in Suiyang County, and
shooting the charity feature films

s BMNEERIEEREMEBEZGE BEK <

BERESEEEEONE HEAREE EEEE@EE,?,REE,&E
):IL - . . -

November ® Yuzhou Group donated RMB1 million to Fujian Jimei University to support the campus

+ o H construction

s BMNEERBREARBIOETABESIAR UXHERER

l)CCClanl' * Yuzhou Group, jointly with the Ant Recycling Platform, called on employees and property
+ it H owners to donate stuffed toys to children in the mountainous region

s BMNEEBFHRERREUTA KAEIMEIRBEATARUERE

The Group’s aforesaid undertakings and projects can contribute to the realization of:
SE e AHEMIER GHRER:

Goal 1.4 — ensure that all men and women, particularly the poor and the vulnerable, have equal rights
to economic resources, as well as access to basic services, etc.

BRIA-HBRAAESL FHREAMBLEHRE ZEFSRRLEERNVEN ZEEARBE

Goal 1.B - support accelerated investments in poverty eradication actions

BE1B—XFNREETHNRE
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PROSPECTS
Jé B R 2k

Yuzhou Group focuses on sustainable development, and regards
the disclosure of ESG performance as the catalyst for strengthening
sustainable governance. In the future, the Group will continuously
improve the management structure of sustainable development, and
deepen the relationship between sustainable development concept
and the daily operation of Yuzhou Group. For ESG issues that have
a significant impact on both the Group and its stakeholders, we
are committed to formulating plans and measures towards the best
operation standards.

The Group will be continuously devoted to enhancing the sustainable
development performance of buildings, and minimizing the
environmental impacts during the business operating process. It
plans to further apply technologies like prefabricated building and
BIM in future construction projects, continue to lift the rate of green
building certification, and realize the objective of 100% green building
certification within five years. In addition, the Group will launch
the “Green Finance Framework”, planning to make investments
in the qualified green building projects by means of green bonds
or loan financing in future, in order to realize the objective of the
implementation of green finance concept.

During the Year, the Group has improved the employment
management system, gradually perfected the equal and anti-
and built diversified and
harmonious teams. Yuzhou Group will adjust relevant employee
management system according to its development stage and actual
situations, strengthen employee care, and enhance employee
satisfaction.

discrimination working environment,

The Group will continuously strengthen the communication with
customers, and enhance the product and service quality based on
customers’ opinions,
terms of the supply chain management, it will further strengthen the
environmental management and social undertakings of suppliers,
explore the possibility of green purchase during operation, and build
the sustainable supply chain jointly with its business partners.

in order to enhance customer satisfaction. In

= 7D =
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In line with anti-corruption efforts of the government in recent
years, in addition to guaranteeing the orderly implementation of the
existing probity management policies, Yuzhou Group will update the
management system according to actual situations and determine
the key anti-corruption projects, so as to strive to maintain a fair and
honest operating environment.

In terms of social charity, the Group took the lead to establish the
anti-epidemic foundation to donate RMB15 million at the outbreak
of the COVID-19 in the People’s Republic of China at the beginning
of 2020. All the relevant funds were used to help people in Fujian
and Hubei affected by COVID-19 for the anti-epidemic efforts. In
the future, Yuzhou Group will further improve the charitable affairs
management system in combination with actual working situations,
organize and support more charitable projects, make active response
to the sustainable development goals of the United Nations, and give
back to the society with kindness as always.

- 73%

PROSPECTS (Continued)
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LAWS AND REGULATIONS

Aspect
EBm

Applicable laws and regulations
BRANEERZER

Corresponding chapter

HESEH

Environment
RiE

Employment and
Labor Standards
EfE- % T 28|

The Environmental Protection Laws of the People’s Republic of
China

(P E AR HFMBEIRIRREE)

The Law of the People’s Republic of China on the Prevention and
Control of Atmospheric Pollution
(GNP b= D7)

The Law of the People’s Republic of China on the Prevention and
Control of Water Pollution

(R EE AR HEFEIX)E R RE)

The Law of the People’s Republic of China on the Prevention and
Control of Solid Waste Pollution

(A R LA B [E B2 R 05 R IRIE VR VR

The Law of the People’s Republic of China on Conserving Energy
(FRE AR KEFB T 8ERED

The Environmental Impact Assessment Law of the People’s
Republic of China

(P E#E AR KEFMBEIRRZETEER)

Regulations on the Administration of Construction Project
Environmental Protection

(2R IE B IRIR IR E B IR M)

The Soil Pollution Prevention and Control Law of the People’s
Republic of China

(FREE A RHEFB L85 205785

The Soil Pollution Prevention and Control Law

(HEBRBEZE)

The Labor Law of the People’s Republic of China

(pEE A R MBI L8R

The Labor Contract Law of the People’s Republic of China
(PEARKEMBELEE FRED

Provisions on the Prohibition of Using Child Labor
(BEILFERETRED

The Law of the People’s Republic of China on the Protection of
Minors

(R EE AR K MBIARKE AREER)
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LAWS AND REGULATIONS (Continued)
VA S W M ()

Aspect Applicable laws and regulations Corresponding chapter

& m EREEERER HESH
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PERFORMANCE DATA SUMMARY*
B9 2% B i

2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction
EBBE i=p:sEet

R4EERER R1EEZEEE

Nitrogen oxides (kg) 14.49
A8l (F7=)

Sulfur oxides (kg) 0.54 1.44
maty (%)

Inhalable particulate matters (kg) 0.23 2.56
ARABFERF (F52)

Scope I: Direct greenhouse gas emission (tons of carbon dioxide

equivalent) 16.4 288.8
HE— BEAERBHER(M_S(KREE
Scope Il Indirect greenhouse gas emission from energy (tons of

carbon dioxide equivalent) 4,846.1 3,166.7
HE— RREEREREBHEN (B _SRES
Scope lll: Other indirect greenhouse gas emission (tons of

carbon dioxide equivalent) 26.4 672.3
HE=: HMEEAZTRBHR (M-S E
Total greenhouse gas emission (tons of carbon dioxide

equivalent) 4,888.9 4,127.8
AERBHNEE (B_atixEE
Intensity of greenhouse gas emission (tons of carbon dioxide

equivalent/sg.m.) 0.004 0.001
BERBHEREE (B_atmEE/ FHXK)

Total hazardous wastes (production) (tons)

EEREYMEE (EXE) (M)

Environment

BE

Total hazardous wastes (recycled) (tons) - 0.08
EEEEYEE (BIKE) (BE)
Intensity of hazardous wastes (tons/thousand sg.m.) 0.0003 0.00001

BEEBEENEERE (WM TFHXK)
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PERFORMANCE DATA SUMMARY?* (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction
EBEE iahi=3 8

RaEERER R1EEZEER

Environment
RiIE

Non-hazardous wastes

BEBREN

Food waste (production) (tons) - 652.7
B gRvi Rk (EAEE) (M)

Food waste (recycled) (tons) - 18.3
B grir Rk (B E) (M)

Greening waste (production) (tons) - 3.0
ik (EEE) (W)

Greening waste (recycled) (tons) - 3.0
bR (B E) (BF)

Total production of non-hazardous wastes (tons) 114.6 655.7
BmMEBEEVELLSE (H)

Total non-hazardous wastes recycled (tons) - 21.3
EEREEYEWES ()

Intensity of non-hazardous wastes (tons/thousand sg.m.) 0.09 0.12
mMEBRZEYELRE (B FEHK)

Construction wastes

BEERERY

Construction wastes (production) (tons) - 1,431,900
BEEY (E4E2) ()

Construction wastes (recycled) (tons) - 3,840

Ry (EWE) (M)

7/ =
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PERFORMANCE DATA SUMMARY?* (Continued)
PR R B ()

2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction
BTt i=p:sEet

R4EERER R1EEZEEE

Electricity (MWh) 6,884.9 4,932.8
BN (KEF)
Natural gas (cubic meters) - 12,650.0
RAR (SLFHK)
Liquefied gas (kg) - 522.0
BIER (AFT)
Gasoline (liter) 64.3MWh) (JKELEF) 98,277.8
Ul (RF)
Total water consumption (cubic meters) 162,446 556,722
w@iEkE (L HK)
Intensity of water consumption (cubic meters/sqg.m.) 0:18 0.10
FKREE (SLHKFHK)
Total energy consumption (MWh) 6,949.2 5,943.6
BERERERE (JKEE)
Intensity of energy consumption (MWh/sqg.m.) 0.005 0.001
Environment | 85FEREE (KEE FHK)
RiE
Concrete (tons) 467,878 1,205,439
JREE L (WE)
Mortar (tons) 167,320 34,301
iR (W)
Steel reinforcing bars (tons) 58,274 62,978
55 (WE)
Cement (tons) 2,408 2,327
KJe (HE)
River sand (tons) 141,035 8,475
A (W)
Stone (tons) 321 5,356
AR (W)
Bricks (tons) 247,182 153,389
W&k (WE)
PC (tons) - 15,033
PC ()
= hG =
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PERFORMANCE DATA SUMMARY?* (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction
EBEE iahi=3 8
KA B R11{E#=EZEEE
Work injury accidents 0 0
ITHEW
Number of work-related injuries 0 0
IXEAH
Loss of working days 0 0
TIHEEEBE
Health and Number of work-related fatalities 0 0
safety TT AZ
fee B= B Rate of work-related fatalities 0.00% 0.00%
z2 ToT =
Work-related injury rate per 1,000 - 0.00%
FAIER
Total participants in safety training - 2,854
ZRHEIBANR
Total hours of safety training = 4,607
% & 55 )l 4 R B
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PERFORMANCE DATA SUMMARY? (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
iy b i=p:sEt
RAEEREIER R11{EEZEEE 250
Total employees 138 753 7,672
BT
By employment type
RERER
Full-time é 753 7,572
o
Part-time / 0 0
Fr
By region
Rt E
Hong Kong - - 26
Employees | &8
[Z19E Mainland China - - 7,546
A B A3,
By contract
REN
Long-term contract / 12 311
RHE R
Fixed-term contract / 741 7,261
& £ A& R
By gender
&1 Bl
Male 94 431 4,564
S
Female 44 322 3,008
Legid
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PERFORMANCE DATA SUMMARY?* (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
labicE e EBEE
R4EEEE B R11{E=ZEEE 25E
By age
RER
30 and below 42 338 2,783
305% & LA
31-40 85 358 2,786
31-405%
41-50 10 51 1,344
41-50%%
Above 50 1 6 659
505% BA £
By qualification degree
REBRE
Doctor / 2 3
B+
Employees Master / 127 284
8T [l
Bachelor / 408 2,147
P+
College degree and below / 216 5,138
ANBXBAT2RFE
By ranking
RER
Grade C senior management 0 11 16
CHh=E
Senior management 26 81 394
BREEAR
Middle management 40 183 1,175
RREEAEB
General staff 72 478 5,987
—MRET

Sfedl -
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PERFORMANCE DATA SUMMARY? (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
iy b i=p:sEt
RAEEREIER R11{EEZEEE 250
Total new recruits 87 504 6,270
EE TR
By gender
&5l
Male 55) 311 4,456
S
Female 32 193 1,814
Employees | %%
BT By age
RER
30 and below 37 252 3,621
305% RIA T
31-40 44 232 1,904
31-40%%
41-50 6 19 541
41-505%
Above 50 0 1 204
505% A £

=) =

Yuzhou Group Holdings Company Limited Environmental, Social and Governance Report 2019



PERFORMANCE DATA SUMMARY?* (Continued)

B 3 B 2 ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
labicE e EBEE
R4EEEE B R11{E=ZEEE 25E
Employee turnover
REAET
Total employee turnover 1 295 3,512
MAKB TR
By gender
&1 5l
Male 39 191 2,174
S
Female 18 104 1,338
Employees | %%
=13 By age
RER
30 and below 8 131 1,378
30B% SIA T
31-40 42 142 1,078
31-405%
41-50 6 21 674
41-505%
Above 50 1 1 382
505% PA k£
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PERFORMANCE DATA SUMMARY? (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
iy b i=p:sEt
RAEEREIER R11{EEZEEE 250
Total employees trained SE0illS 5,995 7,485
oll4E A B
By gender
=1 Bl
Male 94 357 4,515
S
Training and | Female 44 238 2,970
development | ZE
3% I 7 By ranking
BR RER
Grade C senior management 0 114l 16
CHREE
Senior management 26 64 365
SREEREAR
Middle management 40 164 1,145
PREBAE
General staff 2 356 5,959
—ET
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PERFORMANCE DATA SUMMARY?* (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
labicE e EBEE
R4EEEE B R11{E=ZEEE 25E
Percentage of employees trained
FHEIED
By gender
&1 5l
Male 100.00% 82.83% 98.93%
S
Female 100.00% 73.91% 98.74%
M
By ranking
REAR
Grade C senior management / 100.00% 100.00%
CHh=E
Senior management 100.00% 79.01% 92.64%
BHREEAE
Middle management 100.00% 89.62% 97.45%
RREEAR
General staff 100.00% 74.48% 99.53%
Training and 7%-\1
Horalopmant Training hours (hours)
wum | EHIRE L)
%R Total hours 01 9,480 441,615
B
By gender
&1 5l
Male 1,943 5,576 266,385
S
Female 1,072 3,904 175,230
7t
By ranking
REAR
Grade C senior management / 232 944
CHREE
Senior management 496 811 21,535
BREEAR
Middle management 829 3,280 67,555
RREEAE
General staff 1,690 5,187 351,581
—RET

—go
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PERFORMANCE DATA SUMMARY?* (Continued)
PR R B ()

2018 2019

Shanghai Shanghai

headquarters headquarters

and 4 projects and 11 projects

under under
construction construction Whole Group

iy b i=p:sEt
RAEEREIER R11{EEZEEE 250

By gender

2B

Male 20.67 12.94 58.37
B

Female 24.36 12.12 58.25

Training and | Z %
development | By ranking

IR BB

BR Grade C senior management / 21.09 59.00
ChR=E
Senior management 19.08 10.01 54.66
RREEAE
Middle management 20.73 1502 57.49
RREBAE
General staff 23.47 10.79 58.72
—RET
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PERFORMANCE DATA SUMMARY?* (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
labicE e EBEE
R4EEEE B R11{E=ZEEE 25E
Employee career development
review
ETBXHEMRER
Total number 138 604 6,264
BAH
By gender
& 1% 5l
Male 94 340 3,663
s E=Rid
Training and
R Female 44 264 2,601
X Qi3
&3 e -
=R By ranking
REAR
Grade C senior management / 9 14
ChmE
Senior management 26 63 285
SREEAE
Middle management 40 157 915
RAREEAR
General staff 72 375 5,050
—MRET

- 87F
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PERFORMANCE DATA SUMMARY?* (Continued)
PR R B ()

2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
iy b i=p:sEt
RAEEREIER R11{EEZEEE 250

By gender
&1 5
Male 100.00% 78.89% 80.26%
S
Training and | Female 100.00% 81.99% 86.47%
development | X1t

& FI e By ranking

BRE RBR

Grade C senior management - 81.82% 87.50%
ChmE
Senior management 100.00% 77.78% 72.34%
BREBAR
Middle management 100.00% 85.79% 77.87%
HPREBAE
General staff 100.00% 78.45% 84.35%
—RET
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PERFORMANCE DATA SUMMARY™ (Continued)

0 5 B A ()
2018 2019
Shanghai Shanghai
headquarters headquarters
and 4 projects and 11 projects
under under
construction construction Whole Group
g L
RAEEZIER R11{EEZEEE 25H
Total suppliers - - 821
e 4R L
Mainland China - - 821
EREag:i
Hong Kong - - 0
Operation BA
HiE Overseas = = 0
SZIN

The data of 2018 in the table of Performance Data Summary covers the — * YERERERPOISFHEEEER TR R
Group’s Shanghai headquarters and four projects under construction in 2018F WIUEAEZEEE (HEARM e EBT BN
2018 (Yuzhou Noble Mansion, Yuzhou Riverside Sapphire, Yuzhou Langham BZI BMeAETERSZM « ZEIL)

City Land and Yuzhou Honor Hill)
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RT3

INDEX
AR

Indicator

bl

Requirements of HKEX’s ESG Reporting Guide
BEBBXFTESGRERSIER

Section/Remarks

BE B

- N L v d "]
AL r -:f:l;q‘..@" s et

A. Environment
AR

Aspect A1
BEA1 HRY

General Disclosure

— R E

: Emissions

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to exhaust gas and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous waste.

EHBERRAEREEM MARIHAES BEEREZEEMNE
EER:
(a KR

(b) EBTHETABEAZENHBEZRBAHNER-

Building Green Homes —
Green Construction

BRGEFXE-SZEHRT

KPI
R AE BT

A1.1 The types of emissions and respective emissions data. Performance Data Summary
HE U RE A8 K A8 B R B HERBRWHE

A1.2 Greenhouse gas emissions in total (in tons) and intensity (if Performance Data Summary '
applicable, e.g. in per production unit or per facility).
Miﬁ%@%mi(MM%E)&MMEWﬁﬁ(WM EE2E HERERE
- SERBAHE) -

A1.3 Total hazardous waste produced (in tons) and intensity (if Performance Data Summary :
applicable, e.g. in per production unit or per facility).
FEAREEEYHESE (UBEAE) R (MER)EE (WUBE BEBERERZ2
BEM FHERBAHE) -

A1.4 Total non-hazardous waste produced (in tons) and intensity (if Performance Data Summary '
applicable, e.g. in per production unit or per facility).
FREAEREEEYAE (WHFE) R (WER)BE (MABE BEBEXREABE
EER - FERMHE) -

A1.5 Description of measures to mitigate emissions and results Building Green Homes —
achieved. Green Construction
HUREBE P E R BE RS R ° BRGERE-—4&EET

A1.6 Description of how hazardous and non-hazardous wastes are Building Green Homes —

handled, reduction initiatives and results achieved.
HEEEEREERZEMN A RIEELESHIEERFTEK
Ho

Green Construction

ERSReRE-FKeET
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Indicator

ER

Requirements of HKEX’s ESG Reporting Guide

&R B R TESGHR =5l EXR

INDEX (Continued)
WA Z 5l )

Section/Remarks

BE B

Aspect A2 : Use of Resources

BHEA2 : EIREA

General Disclosure

Policies on the efficient use of resources, including energy, water and

Building Green Homes —

— IR other raw materials. Green Construction, Green
Operation
BREAEIR (BIEEIR KR EM R B BBUR BRACKE —ZEHEI - 4%
BEE
KPI A2.1  Total consumption (in thousands of KWH) and intensity (e.g. in Performance Data Summary

RREBIER

Aspect A3 : Environment and Natural Resources

per production unit or per facility) of direct and/or indirect energy
by type (e.g. electricity, gas or ail).

? ;kg F iu

&8+ Ehss

P E R R, SR
B)REE (WMUAEBESESEM BHERKETE) °

(WNE - mom) BEE (AT

BIERERME

A2.2 Total water consumption and intensity (e.g. in per production unit

or per facility).

BRFEKEREE (MUEEEEM  FEK

SHERTH ) °

Performance Data Summary

BERARE

A2.3 Description of energy use efficiency initiatives and results

achieved.

T 2t BE IR (£ PR R e 7 8 R 1S AR

Building Green Homes —
Green Construction, Green
Operation

BREERE-&EHRI 4%
BeE

A2.4 Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency initiatives and results achieved.

i Al SREGE B KR £ 7T A (e PR - A R AR T K s

BRER-

BE G

Building Green Homes —
Green Operation

BRGEXE-SELE

A2.5 Total packaging material used for finished products (in tons) and
(if applicable) with reference to per unit produced.

SLPK i P 2
&

EBHA3 : BRERRAARER

Policies on minimizing the issuer’s significant impact on the

General Disclosure

BRMENAE (UBEETE) & (40

BR)BEEEM

No packaging material is
used in the Group’s daily
operation

SEBFEEEN S RBEME
B H 75

Building Green Homes

— MR environment and natural resources.

BIRBEITAEHIRBERAAERERENFZEOBUR - BEREERE
KPI A3.1 Description of the significant impact of business activities on Building Green Homes
FREIEE the environment and natural resources and the actions taken to

manage the impact.

WREBEBHHRERRRERNEATERERNEEEH

TENTH -

S0)], -

B E R A RA R 2 U RS A R AR



INDEX (Continued)

NARR 5 (8

Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
B1E ERBRFESGHR EE 5l EXR 40t

B. Society

B.it g

Aspect B1 : Employment

EmEB1 : EE
General Disclosure

— R E

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, holidays, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

ERAFMKREE BERER THERE RE TSRS Z-R

I AR A B B A 457 38 M AR A Y -

(@ BE: Rk

(o) BFHBETABERTZENHBERRBOIHER -

Fostering Staff to Grow —
Talent Recruitment

S TRE-ATRE

o

fe

\

KPI
RS A MR IR

B1.1 Total number of employees by gender, employment type, age
group and geographical region.

BRER REERE FRANRMESSNES AN -

G

Aspect B2 : Health and safety

EEB2 : EREZE

General Disclosure

—RIE

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

FARELZE2TIERERREEEREBEMEEN:

(a) BR: K

(o) BETFHBETARERZENHEBEEZRAOINELR -

Performance Data Summary

BIERREARME

Fostering Staff to Grow —
Health and Safety

(i3

]
H
Z
)
[
pent
i
e
Hp

KPI
PR E MR IR

B2.1 Number and rate of deaths due to work. Performance Data Summary
EIEREMETH A K- BIBEREAME

B2.2 Number of days lost due to work-related injuries. Performance Data Summary '
EAIGEEATERS: HIERBME

B2.3 Description of occupational health and safety measures Fostering Staff to Grow —

adopted, and how they are implemented and monitored.
R PTER M B R L 21 ARMBRARMITRER G %

Health and Safety
REBIKRR—EREZD

-9 =
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F

Indicator

ER

Requirements of HKEX’s ESG Reporting Guide
BERBXFTESGHRERSIER

INDEX (Continued)
WA Z 5l )

Section/Remarks

BE B

Aspect B3 : Develo
EEB3 : &R KiZ
General Disclosure

pment and Training

Policies on improving employees’ knowledge and skills for discharging

Fostering Staff to Grow —

— IR duties at work. Description of training activities. Employee Development
FRRAEEBITIERENMERBEAENBUR - M FES REBETIKR-—BIERE
KPI B3.1 Percentage of employees trained by gender and employee type  Fostering Staff to Grow —
FAREIER (e.g. senior management, middle management). Employee Development
RZUERIRESEEN (NEREEE FABTEES)EA->NZI RESIXNR-BEIEE

EEBDL -
B3.2 Average number of training hours completed per employee by Fostering Staff to Grow —

gender and employee type.

RUENNREERENE D SREE KNI M FIIRE -

Aspect B4 : Labor Standards

[ETEB4 : 85 T %8|
General Disclosure

Information on:

Employee Development
REBIKK-—BIER

Fostering Staff to Grow —

— R E (a) the policies; and Talent Recruitment

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to preventing child or forced labor.

BEEYIEE Teksafilss Ta - REBIKK—ATHRE

(8 BE: R

(o) BEFHBTARERZENHEBEEZRAOINER -
KPI B4.1 Description of measures to review employment practices to Fostering Staff to Grow —
BRI R prevent child and forced labor. Talent Recruitment

Aspect B5 : Supply
[EEB5 : tEEE R
General Disclosure

iR B ERO R E AR R E T REH & T o
Chain Management

Policies on managing environmental and social risks of the supply

REBIXRKR-ATHEE

Creating Value for Customers

— M B FE chain. — Sustainable Supply Chain
EIRH BN IRE Rt g R R BUR - BlIER P EE — AR E M EE
KPI B5.1  Number of suppliers by geographical region. Performance Data Summary
B8R B R IR i@ B R HEREE - BIBRAME
B5.2 Description of practices to engage suppliers, the number of Creating Value for Customers

suppliers being engaged by following such practices and how
they are implemented and monitored.

W EREERAEEENED MERNTARENNHEREE

AR BREDIITRERITA

— Sustainable Supply Chain

BIEEFEE-IRAHER
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INDEX (Continued)
WA E 5 @)

Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
EBE BB MESGHRHIESIER N s

Aspect B6 : Product Liability
[EEB6 : EmEE
General Disclosure  Information on: Creating Value for Customers
— MR (@) the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to health and safety, advertising, labelling and privacy issues of
products and services provided, and to remedial methods.

ERMREERNMRENRRER2 B SRRLBEEUARAER RIEXFPEE

TR
(@ X R
(o) BFHBTABERZENHEBERERROIHER -
KPI B6.2 Number of products and service related complaints received and Performance Data Summary
AR ERIEE how they are dealt with.
BRI E m R RTE VIR BB A R 0% » HIERBRME
B6.4 Description of quality assurance and product recovery Creating Value for Customers
procedures. — Engineering Quality
Management
il E 218 T B AR & 2 qh B R FF o AlERFEE-IEEEEE
B6.5 Description of consumer data protection and privacy policies, Creating Value for Customers'
and how they are implemented and monitored. — Protection of Customers’
Privacy

HEEEENRERLBRE URBERATRERSZE AEFFPEE-RETFLE
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INDEX (Continued)
WA Z 5l )

Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
EE BBB R FTESGHR HIE 5l ER 4t
Aspect B7 : Anti-corruption
EBEB7 : RES
General Disclosure  Information on: Developing an Environment
— IR (@)  the policies; and of Probity— Anti-corruption
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to the prevention of bribery, extortion, fraud and money
laundering.
BB IERRER R HGRFRERER BERRRRE - RBIER
(8 BE: R
(o) HBETFHBITARERZEMNHEBEEZRAOINHEER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices Developing an Environment
FARERIER brought against the issuer or its employees during the reporting of Probity — Anti-corruption

period and the outcomes of these cases.
RERANHETAXEEEREIEEANE T HFARGD
BB RFBER-

BRFRERE-RBER

B7.2 Description of preventive measures and whistleblowing

procedures, and how they are implemented and monitored.
P& e R BREF U REERITRERS A

Aspect B8 : Community Investment

[BHEBS : HERE
General Disclosure

Policies on understanding the needs of the communities, where the

Developing an Environment
of Probity — Anti-corruption

EREERE-RBER

Creating Beautiful

— B R issuer operates, by means of community engagement and on making Communities
sure that its business activities take into account the interests of
communities.
FANHELERTREENCHERTENREREAEB TS ERT BEXTFHE
[ A %5 B9 BUSK ©
KPI B8.1 Focus on areas of contribution (e.g. education, environment, Creating Beautiful
BB E IR labour needs, health, culture, sports). Communities

EIERER (nHE RREEE STIHFR BFE Xt 8

SR

BRIt R

B8.2 Resources contributed to the focus area (e.g. money or time).

EEIEBEMHAER (WeEIKH) -

Creating Beautiful
Communities

BEXFERE

— g5
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éa .5'?‘ B il EERARAE

_— %E YUZHOU GROUP HOLDINGS COMPANY LIMITED

Principal administration and
management centers in the PRC

PEEFRITEEEEDD

Yuzhou Plaza

299 Jingang Road
Pudong New District
Shanghai

People’s Republic of China

NI
B AR S B H200%:
ET)

Floor 25-27, Yuzhou Plaza
Keyuan North Road
Nanshan District, Shenzhen
Guangdong Province
People’s Republic of China

REARAME
BERA L&
RIZBAL i RN E525-2712

Principal place of business
in Hong Kong

BERTEE XA

Units 5801-02, 58/F

The Center

99 Queen's Road Central
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