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Corporate Profile

Silver Base Group Holdings Limited (together with its
subsidiaries, “Silver Base Group”) is listed on the main board
of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) (Stock code: 886). Silver Base Group (also referred
to as “the Group”, “we” or “us"”) is a leading distributor of
high-end liquor products in China and the world which owns a
professional liquor sales platform. It is principally engaged in:
(1) the distribution of a number of Chinese and overseas high-
end liquor products, with baijiu as the most prominent items
together with high quality wine and whiskey products from
around the world; (2) the establishment of an international
sales network which covers different regions of China as well
as various countries in Europe and Asia by means of a self-
operated online sales platform “Wine Kingdom”, which carries
a host of diverse wine and liquor products; (3) the development
of the overseas market in the sales of various brands of Chinese
cigarettes.

Introduction: about the Report

This report covers the locations where we operate our core
businesses, among others, including the Group’s head office
located in Hong Kong and its head office in the People’s
Republic of China, for the period from 1 April 2019 to 31
March 2020 (the “Financial Year"”).

In recent years, the issues of environmental protection,
energy and sustainable development have become a hot
topic in countries around the world. With the people’s
increasing concerns in the environment, the Stock Exchanges
requested each of the listed companies to publish an annual
Environmental, Social and Governance Report (“ESG Report”).

Silver Base Group is committed to the improvement and
optimisation of the three pillars of sustainable development —
the environment, the society and governance. We believe that
the commitment to sustainable development is no superficial
effort, but a necessary condition for the development of the
Group. Through practising the idea of sustainable development,
we will eventually achieve competitive advantage, improve our

market share and bring long-term benefits to our shareholders.
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The Company has incorporated its sustainable development
strategy into its corporate culture and daily operation plans
and practices to achieve the Group’s business continuity
and sustainable development and enhance the value of the
Company. The Company has established the following strategic
goals:

- Adopt cost-effective options available to reduce
emissions and minimise the use of resources;

- Strive to safeguard the best interests of consumers in
the area of food safety;

- Build and provide a comfortable and safe working
environment for the Group’s employees to enhance
work efficiency;

- Promote the development of our personnel, including
management personnel and build talent tanks;

- Establish a fair and equitable business model; and

- Care for the society and dedicate to various public
welfare activities.

Substantive Analysis of the Issue

In accordance with all the requirements of the Stock Exchange’s
ESG Guidelines, we communicated and exchanged ideas with
the stakeholders of our Group in respect of their concern
and expectation to the disclosures of various environmental,
social and governance aspects in our ESG Report by means of
telephone conversation and questionnaires. It is far beyond a
one-off exercise but a vital and perpetual mechanism for us
to prepare our future ESG Reports. Based on the level of the
concern of our Group’s performance in various environmental
and social aspects by the Group’s stakeholders, their valued key
performance indicators are presented in detail in this report.
Meanwhile, continuous adjustments and improvements to the
ESG Report will be made after taking in account of various
stakeholders’ opinions on the Group. In addition, the Company
engaged an independent agency with recognised professional
qualifications to assist the Group in establishing a more
effective data collection system for key performance indicators,
performing materiality analysis and providing training to the
heads of major department. More importantly, we aim to uplift
our employees’ concerns of environmental protection as well as
their caring for the society through their participation in these
procedures.

ARBEAHEERBBEBRALEXER
BR2EHIRERY  BRASERK
R ERER  BRAARAEE- - ARF
HIE T IS B AR

- BREUSAAEBARARZmS R
BB R E R BT

— BNRRHBEERYLRZES:

- BUMEHTFEIRZE2THER
BRASEMNET - ENTHE

- HBEAR BEEEABR &
SMANEREHEE

— BIYAT REMEEER
K

- BEHE BARZED -

maEEMEDN
REBIFMEBERR HEREANE
5 BPRBERERIKALHEEHE - 2A
SEFDERBEHHMINESGHREAT
FRE - HEREABEZEEMBIZ
EEMZETEBRGEL - WEF
—RMEHRE - MERMREARKESGH
ENERM T EEETORS - mAKH
ERPDERIAREESRR HEEE
MERBRE  BRAEABRETHERNDE
ERMNEBZRABFEFANNE - RE
BLEERERNEHAKENERIERK
KA A R ZFESGHRE AT K -
AN RABEEFEABERAERERN
BURNEE  BOAEEBEEZEARN
FREMERBIBERERS  REIEXE
EoTARRASE T EMAEERHEE
I EEERBEBRSEFLBRE  AJERN
SEETFIRRARENZS  EHIE
He -

SILVER BASE GROUP HOLDINGS LIMITED n Environmental, Social and Governance Report 2020



The Group welcomes stakeholders’ feedback on our ESG
approach and performance. Please give your suggestions or
share your views with us via email at info@silverbasegroup.com.

The board (the “Board”) of directors (the “Directors”) and
the directors of the Company jointly and severally accept full
responsibility for the authenticity, accuracy and completeness
of the information contained in this report and confirm that
there are no false records, misleading statements or material
omissions in this report.

1. The Environment

We are aware of the numerous pressing environmental
threats faced by the planet earth today, such as climate
change, depletion of natural resources and waste disposal
problems. All countries, enterprises and individuals must
work together to address and solve the problem. As
such, the focus on nurturing environmental protection
awareness is the first priority task of the Group in
environmental protection, with an aim to implant in
the hearts and minds of the employees the idea of
environmental protection, which will be passed on to their
SuCcessors in generations to come.

The Company assessed the degree of risk involved in
relation to environmental protection of the Group.
Since the Group’s main business is distribution of liquor
products, it does not involve large amounts of greenhouse
gas (“GHG") emissions and harmful substances. As such,
the Company believes that material risk in this aspect does

not exist in our Group.
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1.1 Emissions 1.1 By

In the course of the Group's operations, nitrogen oxides, AEEELESRIER BERE

sulfur oxides, particulate matter and GHG emissions' arise N-AE REEEMEIBEN

from the use of electricity, cars, aeroplanes and heating BEARE MERBELY HE

equipments in our staff quarters. b4 - BRYFREREE -

During the Financial Year, direct and indirect (result from REBEFERN BRAEELEmE

the generation of purchased of electricity and heating) EMBEELEE (BBRERIEEE

emissions of GHG from operations of the Group are as ) REREBLAT :

following:

Item Tonnes Change?

=x U -
2020 2019 %

Total volume (tonnes CO_-e) 1,293.4 1,917.8 -32.6%

BE(ZRLREEM)

Intensity (tonnes CO,-e/HK$ one million revenue) 0.8 1.1 -27.3%
ZE(ZS(tREEM B—BEB TRE)

During the Financial Year, the Group did not identify any RV BFERN AEBTEZERS
non-compliance regarding environmental protection that ARBREHATEERKEATE
has significant impacts on the Group. WAEREM-

Given the Group’s main business is distribution of liquor ERAEENTEXBRBEE®D

products, it does not involve large amounts of hazardous DMLY EBSREEARERSE

waste and non-hazardous waste. HMEREREY) -

1. According to the opinions collected from our stakeholders 1. REEISHOHENERRTEH
and the evaluation results of degree of concern and ARERERMMNER  NQFDE
materiality, the Company did not report the Group's EREAEBEAVBREERND
emissions of nitrogen oxides, sulfur oxides and particulate RELY - WA R IBR YR
matter during the Financial Year. g

2. Both the total emissions and intensity for the Financial 2. FAUREENHERMEEREEHR
Year have decreased significantly as compared to EXEVBREEEL - BRABHIR
the previous financial year, partly due to the Group’s L —HHEBERANERE NS TR
strengthened measures to reduce emissions, and also due DEMERIERE - S—HER
to the reduction in the Group’s economic activities as a AR SR IRRRITLS ANER R
consequence of the coronavirus pandemic. DT EERS -
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The Group has been steadfast and relentless in the
implementation and execution of its sustainable
development strategy for the environment, and complies
with the laws and regulations in Mainland China and
Hong Kong that are relevant to its operations, including
the Energy Conservation Law of the People’'s Republic of
China (PEARIMEEILEEIRA) and the Road Traffic
Ordinance of Hong Kong (for vehicle exhaust emissions).
The Group has developed a series of regulations and
rules in this regard, and the relevant departments of the
Group have joined hands to do our best to protect the
environment.

To fulfill its corporate responsibility of reducing emissions,
the Group has adopted and implemented a series of
measures:

(1)  Employees are requested to turn off office lights
when they leave the office premises (at lunch time
and after work);

(2) Employees are encouraged to travel by public
transport to reduce the frequencies of using
company’s commercial vehicles. In order to monitor
the use of company vehicles, company vehicles are
required to be parked at the designated car parks
after being used every night. In addition, in view of
the specific geographical location of the Group’s
Shenzhen office, the Company has arranged regular
shuttle buses to run between the office and the
nearest subway station for the convenience of the
employees to access to public transportation when
commuting to and from workplace. This arrangement
helps to reduce pollution and emission of GHG;

(3) For employees who need to travel, the Group has
formulated management policy for business travels.
The objective of reducing emissions as much as
possible is also fully embodied in our policy, such
as the choice of transport and the requirements for
accommodation arrangements. The policy represents
the goal of our Group to reduce our emission; and
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(4) The Group has achieved continuous improvements
in operational management. For example, the
locations for warehouse selected in large cities
to shorten the distance of product distribution;
meanwhile, the Group continued to utilise the
previously implemented Wine Kingdom B2B platform,
improve the platform services and minimise the
distribution processes whenever possible, so as to
replace the multi-level distribution model in the past.
The new model has not only achieved the purpose
of environment protection by simplifying sales
processes, but has also made substantively advances
to reduce the Company’s financial expenditure.

1.2 Use of Resources

For the systematic development of environmental
protection awareness of the Group’s employees, we have
established the ESG Report working team to monitor and
complete the relevant tasks. For example, the Group has
reported to the Board the contents and requirements of
the ESG Report through slide shows and short videos, and
organised environmental protection related promotion
activities. The Group has been actively implementing
various green office initiatives to promote environmental
protection and introduced the automated office system
(OA system) and provides regular training sessions on
the OA system for new recruits to achieve the goal of a
paperless office progressively. Keeping in mind the idea
of “not giving up to do good things though they may be
trivial”, the use of paper is minimised through specific
and refined measures such as the reduction of printed
matters including the reduction of printing volumes
of annual reports, interim reports, circulars and other
corporate communication documents, the readjustment
and rearrangement of line spacing for Chinese and
English annual and interim reports. We confirm with our
Shareholders if they will opt for receiving the Company’s
communication documents in electronic format. By making
use of the daily opportunities of environmental protection
promotion, there has been an obvious improvement in
the employees’ awareness, which is an encouragement
for us to continue with confidence. We admit that the
achievements we made are only preliminary at this stage.
Continuous efforts are necessary for the final objective in
achieving sustainable development.
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In line with our strategy of minimising the consumption

of the earth’s precious resources, the Group has made

further changes to the actual working environment and

practices as follows:

(1

The Group has introduced waste classification to
differentiate daily waste into recyclable waste, non-

recyclable waste and recycled paper waste;

When printing corporate communications such
as annual reports, interim reports and circulars
and other related documents, the Group uses
environmentally friendly paper as much as possible,

in order to minimise the damage to the environment;

Employees are encouraged to print on both sides of
paper and re-use waste paper whenever possible,
and to make plans before printing to avoid paper
waste. In addition, in order to further reduce the
use of paper, we have gradually introduced the use
of tablet as a means to table the documents for the
meetings of the Board and its committees instead
of printing out hardcopies. Beginning from this
Financial Year, the ESG Report has been published
electronically. Meanwhile, the Group will continue to
review and explore various options to reduce the use
of paper;

Employees are encouraged to communicate by
various electronic means in order to reduce the
unnecessary use of resources and transportations
whenever possible;

Due to the business nature, the Group does not use
or discharge a significant amount of water. In order
to raise the awareness of water conservation, the
Group educates our employees to make intelligent
use of water at workplace and household whenever
possible to reduce unnecessary consumption of
resources;
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The Group has also formulated a series of rules
in relation to the management of internal office
equipment and environment. For example,
computers are replaced only when necessary, rather
than for the undue pursuit of updated styles or
new generations of technology. When replacing
computers and electrical appliances, those with
higher energy efficiency will be preferred; When
carrying out interior decoration, focus is placed on
the capturing of natural daylight to reduce the use of
electric lighting. The indoor temperature for offices
is required to be set at 26 degree Celsius. Garden
design is used at the terrace in the office lounge
areas to achieve maximised green area ratio within
limited space. This is not only beneficial to the health
of the employees but also coincided with the needs
of the environment protection;

Microwave ovens and refrigerators are provided to
the office staff of the Group who are encouraged
to bring their lunch to their office so that the usage
of disposable dinning utensils can be reduced. In
addition, interaction and understanding among
staff are promoted. This practice is also effective in
reducing the risk of contracting the virus from eating
out during the coronavirus pandemic; and

The Group has introduced requirements for product
packaging, which greatly reduces the waste of
resources arising from excessive packaging by
improving the existing packaging standards.
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1.3

Density
Item Total Consumption Change' (/HKS$ one million revenue) Change
BEERE
£ wEHE -2A (B-EEERUSE) 21
2020 2019 % 2020 2019 %
Electricity (kWh) 321,376.0 479,910.5 -33.0% 197.0 281.5 -30.0%
#E(TRE)
Vehicle fuel (litre) 15,582.0 16,181.0 -3.7% 9.6 9.5 +1.1%
BETRR (AT
Jet fuel (litre) 357,124.0 515,875.0 -30.8% 219.0 302.6 -27.6%
RIREL (R )
Town gas (MJ) 15,888.0 13,008.0 22.1% 9.7 7.6 27.6%
BERCKEE)
Water (m?) 3,656.0 4,201.0 -13.0% 2.2 2.5 -12.0%
FK (L AK)
Packaging materials (kilogram) 1,040.0 1,117.0 -6.9% 0.6 0.7 -14.3%
SR mBEMH (RT)

Environment and Natural Resources

The Group actively promotes environmental protection.
Various rules and regulations for optimising its office
environment have been introduced and emphasis has
been put on the full implementation of the concepts
of green operation and green office. The Group has
been consistently implementing various measures to
reduce emissions and the consumption of energy and
natural resources. The Group educates and encourages
its employees to avoid purchasing excessive office
supplies, share stationery that are sparsely used, reduce
consumption of resources, and develop and maintain good
work habits and living attitudes that could contribute to a
sustainable future.

1. Major resource consumptions for the Financial Year has
decreased significantly as compared to the previous
financial year, partly due to the Group’s strengthened
measures to reduce resource consumptions, and also due
to the reduction in the use of electricity, vehicles and
travelling, due to the coronavirus pandemic.
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The Group aims at controlling the environmental
impact of the Group’s operations through continuous
monitoring and takes corresponding measures to
minimise environmental degradation, the concepts of
natural resources protection and waste reduction are also
incorporated into its corporate culture so as to achieve
sustainable development.

The Group has constantly been committed to improving
itself on its path of environmental protection. While
the Group continues to introduce measures to minimise
resources utilisation and reduce emissions, we believe
there are still rooms for improvement. Although we
consider the Group’s operation does not involve high
emission and large-scale use of resources, as a member
of the community, the Group must lead by example and
work with all social stakeholders to create a better living
environment for our future generations.

The Society

As a corporate citizen, Silver Base Group has been
taking a proactive role in showing concerns for the
society and fulfilling corporate social responsibility. Since
our inception, we have been advocating harmonious
integration with the society and environment. Our
adherence to the concept of contributing to the society
has never changed. We look forward to witnessing the
day when the whole business community is fully aware of
the importance of corporate citizenship, which involves
the common development of enterprises, the society and
the nature through voluntary practices by the business
community. We participate in clothes donation and
waste reduction campaign, encourage our employees to
participate in low-carbon healthy sports activities, brighten
up the green community and venture into more forms
of environmental protection activities, etc. Through a
series of events contributing to the society, we hope to
encourage the employees to realise their potentials and
show their strengths in these corporate social responsibility
activities, thereby developing a broad vision and cultivating
a rich global view. Together with our employees, investors,
customers, suppliers and the vast community, we look
forward to creating a wonderful world of sustainable
development.
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2.1 Doing Our Part in Combating Climate Change:

Clothes Donation and Waste Reduction Campaign

The over-exploitation of natural resources by human has
led to global warming and deteriorating environment in
recent years, as a citizen of the global village, each of us
is obliged to do our part to protect our common home.
The Group has been promoting energy conservation and
environmental protection for years, and in late 2019,
the Group’s management, together with all Hong Kong
employees and their families, joined the “Clothes Recycle
Drive - Save Our Santa” campaign organised by the
charitable organisation, Friends of the Earth (HK). The
campaign did a parody of Santa’s message to Hong Kong,
in which people were encouraged to donate unwanted
clothes to the needy, or to eco-friendly factories to
upcycle the donated clothes to new textile. By using the
above-mentioned methods to dispose of unworn clothes,
together we can promote a circular economy in fashion
and recycle and repurpose discarded garments, ultimately
reducing greenhouse gas emissions from textile products

and combating climate change.

By participating in the campaign, the Group’s employees
and their family members made a significant donation of
unwanted daily clothes, which not only helped those in
need and contributed to environmental causes, but also
raised the environmental awareness of the participants
through reading and listening to relevant popular science
stories and educational materials. In addition, it is worth
mentioning that after the donation of clothes, we also
learned from our staff interactions and communications
that apart from contributing to environmental protection,
decluttering the wardrobes had released the space
previously occupied, improved their living environment and
boosted their sense of well-being. Participants all showed
positive responses and hoped for more of such campaigns

on a regular basis.
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2.2 Advocating for New Forms of Play and

Entertainment: Encouraging Employees to Participate
in Low-carbon and Healthy Sports Activities

The Group advocates for healthy lifestyles and encourages
our employees to approach life and work in a positive
way. Meanwhile, as a liquor distributor, we also aspire
to be a contributor in establishing a new image of the
industry through our own ideology and practices. In the
course of our business, we also strive for the cultivation of
positive consciousness in society at large and enhance the
public awareness towards the importance of healthy living.
We hope that through our efforts, moderate drinking
and physical exercises would no longer be considered
as antinomic in daily life by the public and we would
like to have more people understand that while we sell
liguor products, we also believe in enjoying sports. By
encouraging our employees to participate in low-carbon
and healthy sports activities, we hope to lead by example
to introduce the idea to the community that a multi-
element lifestyle can lead to happiness and a fulfilling life.

During the Financial Year, our employees formed a team
to participate in the 2019 Shenzhen Nanshan Marathon.
We sponsored some of the supplies for the runners and
had other employees formed a cheering squad along the
course to cheer and clap for our participating staff and
other runners, hoping that with the Group’s supportive
attitude, more employees can relate to our emphasis on
healthy sports activities and participate in more sport-
related activities held by the Group in the future. This
would allow more people to find happiness and health
through exercising and become more engaged at work

with an active lifestyle.
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In November 2019, our Shenzhen staff participated in the Shenzhen Nanshan Marathon.
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2.3 Experience the Beauty of Primitive Ecology:

Appreciate the Beauty of Life and Enjoy Every
Moment

We encourage our employees to participate in
environmental activities and we put tremendous emphasis
on their mental well-being. During the Financial Year,
we gathered our employees and their family members
to participate in the “Dialogue in GorlLan - Green
and Creative Experience” organised by the Green BB
Friend. The event was designed to unfetter participants’
creative imaginations of environmental protection by
“handmaking” innovative fruit design and production
that subverts the imagination of fruit. Its aim was for
participants to learn a people-oriented approach to
“social innovation”, to look at issues with empathy, and
to collectively come up with solutions through a new and
creative environmental experience. In the end, the team
members enjoyed a joyful environmental protection event
and strengthened the team’s cohesion through mutual

cooperation.

Every participant was excited throughout the event. After
working together with colleagues and family members,
they appreciated and enjoyed the amazing handmade fruit
creations and fruit dishes and spontaneously felt gracious
to the gifts of nature and impressed by the wonderful
creativity inspired by brainstorming. We believe that a
proper mindset is a prerequisite to cope with daily grind,
and work efficiency could be enhanced by a healthy
mental state. We also encourage our employees to strike
a healthy balance between work and play and hope that,
apart from hectic daily work, they can also relax after
work, cherish the beauty of nature, and practise what we
preach when promoting our products — appreciate the
beauty of life and enjoy every moment.
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Our Hong Kong employees and their family members participated in the “Dialogue in GorLan — Green,
Creative Experience”. “Innovative products” were produced and presented!
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2.4 Care for the Community: Beautify Our Common

Home

In addition to the above activities, the Group also arranges
weekend charitable activities for our employees from time
to time. In mid-2019, we launched a “Green Living, Green
Health” themed event for employees to give back to the
community. The participating employees were given a
green bag and formed into groups beforehand and then
picked up litter and trash in the surrounding communities.
At the end of the event, all the groups had “quite a
harvest”. Participants were very grateful to be given the
chance of contributing to their everyday environment and
all showed enthusiastic responses and hoped for more of
such activities.
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Through organising and joining the above-mentioned
activities, we continuously gain experience during the
process and hope to do better in the future. While
liaising with the community, we come to notice that,
as a corporate citizen, we can contribute to the society
through different means. By focusing on the characteristics
of the current activities, we are able to find directions
for improvements. We hope that the upcoming activities
organised or joined by the Group can further penetrate
into various social groups and further extend their
influence so as to deliver more positive messages to the

society.

However, we still have a feeling that our contribution
to the society is inadequate. In the coming days, we will
further strengthen our effort in demonstrating the close
relationship between the Group and the society.
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In July 2019, the Group launched its “Green Living, Green Health” themed social welfare campaign.
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Employment and Labour Practices

Silver Base Group believes that human resources are the
key to corporate operation and development. It is also
the core competitive advantage for the Group in the
market, as well as a motivation for our continuous growth
in the future. In order to create a solid and harmonious
professional team, Silver Base Group provides an equal
opportunity working environment which protects the
basic rights and interests of the employees. While giving
much concerns about the employees’ demands, we also
ensure their physical and mental health, so as to effectively
enhance the team’s enthusiasm and efficiency at work.

As at the end of the Financial Year, the total number of
employees of the Group was 222. During the Financial
Year, the group did not have any major violations of
relevant laws and regulations in terms of personal
recruitment, employment, dismissal, remuneration,
working hours, holidays, equal opportunities, diversity and
anti-discrimination.
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We highly value the diversity in recruitment. Despite of our
commitment to maintaining a high quality, well-educated
and skillful team, our diversity policy of recruitment
extends to the areas of age, gender and academic
background. We firmly believe that The Group opposes
any act of discrimination, and sincerely hopes that all
employees can contribute to Silver Base Group with the
best of their abilities. We firmly believe that an open,
free and congenial environment will enable employees to
willingly pursue their better selves. Also, a diverse working
force could contribute to a wider spectrum of ideas which
would enhance the competitiveness of Group in our
market. Because of our diverse staff backgrounds, Silver
Base Group is able to differentiate itself from its peers,
and has become a leading high-end liquor operator in
China and the world today.
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In September 2019, the Group’s Shenzhen office held a Mid-Autumn Festival event titled “Celebrate

Mid-Autumn Festival Together and Be Engage in Silver Base”.
2019F9 8 AEBARNPRAERER T IRALERK - BOAREIPHES -
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3.1 Employment Labour Standards

With regard to recruitment and protection of basic
rights of its employees, Silver Base Group complies with
relevant laws and regulations in Mainland China and
Hong Kong, including the Labour Contract Law of the
People’'s Republic of China (FEARKLMEILE SR
%), the Social Insurance Law of the People’s Republic of
China (FEFEARLMBEHEREE), the Regulations on
Payment of Wages for Shenzhen Employees (F¥IITFE T
T & ZF14H4), the Employment Ordinance of Hong Kong
and the Mandatory Provident Fund Schemes Ordinance
of Hong Kong, formulates and strictly implement the
relevant management system and measures. So far, all
the employees of the Group meet the required minimum
working age as stipulated in relevant laws and regulations
in Mainland China and Hong Kong, and there is no illegal

employment of child labour or forced labour.
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3.2

In December 2019, we welcomed Christmas together with Santa Claus giving out candy.

2019128 » B — B LR - EHEAEER -

Concern about Employees Health and Safety

Silver Base Group is concerned about the physical health
of employees. The Group purchases insurances for its
employees and has formulated rules in relation to annual
leave and sick leave in accordance with relevant laws and
regulations in Mainland China, which include the Regulation
on Work-Related Injury Insurances of the People’s Republic
of China (FFEEAREFE TERERIEM), and Occupational
Safety and Health Ordinance of Hong Kong. We do not
encourage employees to come to work when they are sick.
Instead, we advocate a balanced work-life relationship for
the employees. First aid kits and medicines are provided
free in office premises for the use in emergency situations.
Every year at opportune times, in collaboration with relevant
medical institutions, the Company invited experienced
doctors to perform physical therapy for employees in need
at our premises so as to relieve physical illness caused by
monotonous workplace posture for prolonged period of
time. This arrangement was enthusiastically received by
our employees. In addition, the Group also values the
employees’ mental health. The Group tries its best to create
a comfortable office environment and provide enriched living
for the employees after work. Accordingly, we have built an
outdoor leisure terrace with garden design, where a variety
of outdoor activities are organised for the employees and
their family members from time to time.
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Since the outbreak of the novel coronavirus at the end of
last year, the disease has spread across the globe, bringing
unprecedented disaster to humanity and upending the
world economy.

“In this age of pandemic, we see grief, pain and
even death, but we see courage, support, care and
hope even more!”
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In order to combat the pandemic, the Group has put in
place a series of measures, including arranging some staff
to work from home, reducing the number of staff to come
into the office, compulsory body temperature check and
cleaning hands with sanitizer at the entrance of office and
wearing masks before entering and while staying in the
office, etc. In addition, the Group also provides masks and
disinfection supplies for staff and visitors’ use.

The Group has always been dedicated to playing its part
and has donated a total of RMB76,000 (approximately
HK$86,000) to a charitable organisation and an anti-
epidemic organisation in the PRC during the Financial Year
to demonstrate the Group’s care for the community and
join hands with society in the fight against the pandemic.
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3.3 Training and Development

The Group puts tremendous emphasis on internal and
external learning and training, which are essential for the
uplifting of the employees’ level of education and ability. This
will ensure the continuous improvement of work efficiency
of the employees together with the steady development
of Group. To this end, we have developed a customised
personnel development plan which is consistent with the
expansion needs of the Company. Comprehensive induction
training is provided for new employees. Internal trainings
for other existing staff are organised on a regular basis.
Team building activities, if needed, are arranged so as to
continuously enhance the professionalism and team spirit
of the employees, for instance, in August 2019, in order to
enhance staff's business knowledge, the Group launched
a training campaign titled “Staying Focused - Sharing
New Business Ideas”. Meanwhile, each department has its
own development budget for employees to participate in
special external trainings or lectures to acquire professional
knowledge. For instance, in November 2019, the Group
invited Ms. Zhao Lizhu, a representative from a trade union
organization, to launch a training event with the theme
of “Guiding the Team to Execute”. In addition to training
opportunities, the Group has also adopted an incentive
system with regular assessments of the employees, in which
the outstanding employees can further uplift their potentials
with the provision of promotion opportunities.
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In August 2019, in order to enhance staff’s understanding of business knowledge, the Group launched a
training campaign titled “Staying Focused — Sharing New Business Ideas”.
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In November 2019, the Group invited Ms. Zhao Lizhu, a representative from a trade union organization, to
launch a training event with the theme of “Guiding the Team to Execute”.
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3.4 Labours Standard

4.1

The Group does not tolerate any form of child labour
and forced labour, and strictly complies with the relevant
provisions of the Labour Contract Law of the People’s
Republic of China (FEARKMELEHEEE) and the
Employment Ordinance of Hong Kong.

Operational Management

To ensure its smooth operation, the Group has established
a series of management measures and methods, for the
strict monitoring of processes, especially in the important
areas of supply chain management, product liabilities
and anti-corruption. It is expected that these measures
will effectively help ensure the Group’s sustainable

development.

Supply Chain Management

The supply chain department of Silver Base Group
adopts systematic management. It has developed a set
of procurement management procedures to meet the
Group’s procedural requirements and carried out its
strategic implementation. In addition, we also apply
various management techniques such as management
by objectives in which relevant performance indicators
are defined and processes are controlled and improved

accordingly.

We firmly believe that effective management of suppliers
can ensure the sound operation of an enterprise and the
quality and safety of products and services. As such, the
Group has developed relevant management procedures
according to the requirements of national and local
regulations for the supplying entities of various products
and services. This is to ensure that the procurement
procedures comply with laws and regulations, and that the
suppliers meet the required standards in terms of quality,
environmental protection and safety.
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4.2 Product Responsibility

The Group highly values product responsibility and
complies with the Food Safety Law of the People’s
Republic of China (FEAREMER ML E/E) and
the Law on Protection of Consumer Rights of the
People’s Republic of China (FEAREMEIEE &
#HIR#EE). To this end, we have developed detailed
management policies which cover the areas of product
quality control, product safety, after-sales services and
customer satisfaction. The persons in charge and relevant
personnel of supply chain and marketing departments
attend relevant requirement meetings regularly to discuss
existing issues in procurement and customer needs, and
analyse the customers’ buying decision process so as to
identify the quality products that will meet the customers’
requirements.

While ensuring that relevant measures comply with the
laws and regulations, we would also like to maintain
and protect the brand equity and related culture of the
products that we operate more effectively.
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4.3 Anti-corruption and Anti-money laundering

Silver Base Group puts tremendous emphasis on
establishing the integrity of the internal administration of
Group. The Group also strictly adheres to the Prevention
of Bribery Ordinance in Hong Kong and the relevant
antibribery laws set out in the Anti-Unfair Competition
Law of the People’s Republic of China (FFEARLFIE
RAIEE % %%). According to the business nature of
the Group with consideration of the practical conditions,
we have established the relevant monitoring system and
anticorruption system. The publicity of common corruption
vulnerabilities and the supervision of the employees in
relevant departments are strengthened. At the same time,
we instill the concept of integrity into the employees,
we encourage the reporting of corruption and set up a
whistle-blowing system. We want to stop any form of
corruption acts as much as possible. It is worth noting
that, during the process of the Group’s operation, we have
consistently adhered to the principle of integrity, which
has been deeply implanted in our corporate culture. While
requiring every employee to comply with such principle,
we also welcome the strict supervision by relevant
authorities. In addition, the Group has developed a risk
management system in strict compliance with the financial
laws in Mainland China and Hong Kong and we resolutely
oppose to the act of money laundering.

Outlook

The Group will adhere to its commitment to protecting the
environment, safeguarding the physical and mental health of
its employees, and investing in social welfare. To contribute
ourselves to the society, we will continue to work tirelessly and
seize various opportunities to create a harmonious development
between the Group and the society, the enterprise and the

environment, and among the stakeholders of the Company.
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Reflection

One Strange Rock is an American television documentary series, produced by Nutopia in conjunction with
Darren Aronofsky, which premiered on National Geographic Channel on March 26,2018. The documentary
recorded the stories told by astronauts who spent a small part of their lives in the International Space Station
looking down at their home from a vantage position and shared their reflection with us.
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/Will Smith (The host of the documentary but has never been to space. Newsweek called him “The Most\
Powerful Actor in Hollywood”): Seeing outside the windows (of the International Space Station) may not be
the highest mission priority but it has a lasting impact on all astronauts. It changed how they think where
they are from. From up high, it gained a new prospective of the world....... They undergo a metamorphosis.

Home is no longer a town. It is something much bigger.
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Leland Melvin (24 days in space): | truly believe that if more people could have the opportunity to see the
planet from space, looking at the rich colors, looking at the fact that there is no border separating us —
we could see that we are truly connected as human beings.
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Nicole Stott (104 days in space): Seeing the earth from space make me think of myself
and everybody else that | share the planet with — earthlings.

PRIR « TIE4R (EAZE104K) : AZEHEH W BREEINREHMPTFMIRARZ —
BOZFEM[TE -

Mae Jemison (8 days in space): Just physically leave the surface of the earth
doesn’t mean you leave the earth because you are still part of the earth.
o BRI (FERZESR) : WEE ERERMIMIRKRE Y N EWRZ(REBERMIL - B RR
MAZ IR —F D -

Jerry Linenger (143 days in space): after that space experience, being back on the land, |
think what really rocked me is just gratuity. How good we have on the earth!

BEE o MBAR (EAZE143K) : AR ERZEERE - BI Lk RESEERORE
ERE - MIRE THRMANEME S EL

Geff Hoffman (50 days in space): This is our home — the only place we got. It is

one strange rock because it is ours, we are here, yet we don’t know of any other
places in the universe that can support lives. We are very lucky to have it as our
home. There is no place like home!
BT e BRB (EAZES0K) : EREMOR —HME—HANMT - G- —@
FEREMEL - BREEHMN  BMFEEE  MEMERNBEFTEEERER:

K%Eﬁ cHPRFERIETEREMNR  WBBELTMECHK |

d)

ask questions. Now, in first time in history, we have the opportunity to look down. The

Will Smith: For thousands of years, may be tens of thousands of years, we look up an

questions are difference, so are the answers. We can now literally see how fortunate we
are to call this place home. It is complex, calibrate, interconnected, fine tune but fragile.

B EHRH A TFEZLEFK  RAMESH -5 BELHER  HMEHS
{8 - METET - ERBTER - HARERENRFEE - HAEBEELT AR -
TREME  BEN B - AHY  BEhERIEH - )

Only the astronauts with the unique experience of “home coming” that other human beings do not have, are
qualified to tell how great it is for them without a meal that flow away from them, feel what a breeze would
like again, tell what the grasses smell like again, pat their dogs and can talk to their parents face to face. It is

so powerful and overwhelming!

REFTHEFFEMABMRENEBR LK 8E T ARIE BTN RMAR A BRRE —EHME -
BRESHFENRRK HACMHNERARATUANMXBEEARIANEE - ERZES ABRRMNED |

TECZERR  CHERERRSG REEEEZEZRERZA
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