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Environmental, Social and Governance Report

ABOUT THIS REPORT

China Healthwise Holdings Limited (the “Company”), together with its
subsidiaries (the “Group”), is pleased to present this Environmental,
Social and Govemnance Report (the “Report’) fo provide an overview of
the Group's management on significant issues affecting the operation,
and the performance of the Group in terms of environmental and social
aspects. This Report is prepared by the Group with the professional
assisfance of APAC Compliance Consultancy and Internal Confrol
Services Limited.

Preparation Basis and Scope

This Report is prepared in accordance with Appendix 27 fo the
rules governing the listing of securities (the “listing Rules”) on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange’] -
“Environmental, Social and Governance ("ESG”) Reporting Guide” and
has complied with “comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which
are considered as material by the Group — Chinese health products
segment, money lending segment, investment in financial instruments
segment and OBM toys segment in Hong Kong, The People’s Republic
of China (‘PRC") and the USA only. For the consumer electronic
products segment and commercial kitchen products segment, their
businesses involve office operation only and they are considered
as immaterial by the Group, thus, they are not included in the ESG
reporfing scope this year.

With the aim to optimise and improve the disclosure requirements in
the Report, the Group has taken inifiafive to formulate policies, record
relevant data, implement and monitor measures. This Report shall
be published both in Chinese and English on the website of Stock
Exchange. Should there be any discrepancy between the Chinese and
the English versions, the English version shall prevail.
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Reporting Period

This Report demonstrates our sustainability initiatives during the reporting

1 April 2019 to 31 December 2019

period from

Contact Information

The Group welcomes your feedback on this Report. Please share you
views with us via email af IR@healthwisehk.com to help improve our
sustainability policies.

INTRODUCTION

The Group is dedicated to the provision of Chinese health products
business, consumer electronic business, money lending business and
investment in financial instruments with a clear business strategy for
development and growth. In the meantime, the Group acknowledges
the imporfance of operating ifs business in a responsible manner fo
achieve susfainable development. VWe constantly review our operating
practices and standards relating to environmental protection and social
responsibility. Our corporate social responsibility (“CSR”] objective is to
support the development of local community against challenges. We
endeavour fo help the disadvantaged and strengthen their voice in our
business decision making as we aim fo achieve the objectives below to

fulfil our CSR:

1. Respecting social and cultural diversities, as well as equality and
pride that everyone deserves.

2. Enhancing an inclusive and fair society, upholding the spirit of
inclusiveness and accountability.

3. Promoting our values of honesty and humanity, as well as
business principles of fransparency and consistency.

Clear instructions have been made that our daily operations must be in
compliance with minimum legal standards. The Group's CSR policies
are applicable to all directors, senior executives and other employees.
Defails of the management approaches fo susfainable development in
different areas are illustrated in this Report.
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STAKEHOLDERS ENGAGEMENT

The Group understands the success of the Group’s business depends
on the support from its key stakeholders, who (a) have invested or will
invest in the Group; [b) have the ability to influence the outcomes within
the Group; and (c) are interested in or affected by or have the potential
to be affected by the impact of the Group's activities, products,
services and relationships. This allows the Group to understand
risks and opportunities. The Group will continue to ensure effective
communication and maintain good relationship with each of its key
stakeholders.

Stakeholders are prioritised from time to time in view of the Group's
roles and duties, strafegic plan and business initiatives. The Group
engages with its stakeholders to develop mutually beneficial
relationships and fo seek their views on ifs business proposals and
initiatives as well as fo promote susfainability in the marketplace,
workplace, community and environment.

The Group acknowledges the importance of intelligence gained
from the stakeholders” insights, inquiries and continuous interest in the
Croup's business activities. The Group has idenfified key stakeholders
that are important fo our business and esfablished various channels for
communication.

The following table provides an overview of the Group's key
stakeholders, and various platforms and methods of communication are
used fo reach, listen and respond.
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Stakeholders
FHE

Government and

Market Regulators
BREERT5EEE

Shareholders and Investors

BREEEE

Employees

(=]

Issues OF concern

BEEE

- Compliance

- BRER

—  Proper tax payment

- Promote regional economic development
and employment

- HPRELEHERLAE

—  Return on the investment

- REO®

—  Information disclosure and transparency

- FEEEBEIRAFRER

—  Protection of interests and fair treatment
of shareholders

- RERRERZRAFHEFRR

- Safeguard the rights and interests of
employees

- REEEEMNEER

- Career development opportunities

- FEXELRHE

- Health and safety

- RBEEZE

Engagement channels

SHRE

Onssite inspections and checks

R Mgt

Research and discussion through work
conferences, work reports preparation and
submission for approval

FBRATHESH TFRERENRERIEN
B R 7 B A

Annual general meefings and other
shareholder meetings

BRRBFRE REMBRAS

Annual reports, announcements and website
FH - NE R

Meeting with investors and analysts

HIREERDITER

Conferences

P

= ARk

Trainings, seminars, briefing sessions
Bl mEe kBN e

Cultural and sport activities

M REEED

Infranet and emails

B 48 A E B

6 China Healthwise Holdings Limited Environmental, Social and Governance Report 2019



Stakeholders
FoE

Customers

BF

Suppliers/Partners
HIER,AERH

Peer/Industry associations

R%/1T¥HhE

Public and Communities

NRRAE

Environmental, Social and Governance Report

Issues OF concern

BXEE

Safe and high-quality products
ZERBEEM

Stable relationship

BEBE

Information transparency
BRBRAE

Business ethics

FRER

longterm partnership
REIG (FRIR
Honest cooperation
WEEE

Fairness and openness
Risk reduction

PR AR B2

Experience sharing and cooperation

REOZFRAE
Fair competition
ATHF

Community involvement
HESR
Social responsibilities

HEEME

BR - ERELIEES

Engagement channels

SHERE

Websites, brochures, annual reports
k- SEf - TR

Email and customer service hotline
EBREFREERLE

Feedback forms

EARER

Visits and meetings

Ekem

Business meetings, supplier conferences,
phone calls, inferviews

XpeR HERER EF TP
Regular meetings

EHEH®

Review and assessment

Fa et KR

Tendering process

BiIRRE

Industry conference
TEEH
Site visits

B D

Volunteering

BT

Charity and social investment
‘BRERMERE
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BR - dERELIHSES

Through general communication with stakeholders, the Group
understands the expectations and concerns from stakeholders. The
feedbacks obtained allow the Group to make more informed decisions,

and fo beffer assess and manage the resulting impact.

The Group have adopted the principle of materiality in the ESG
reporting by understanding the key ESG issues that are important
to the business of the Group. All the key ESG issues and key
performance indicators [KPls| are reported in the Report according to
recommendations of the ESG Reporting Guide [Appendix 27 of the
Listing Rules) and the guidelines of Global Reporting Initiative (“GRI").

The Group has evaluated the materiality and importance in ESG
aspects through the following steps:

Step 1: Identification — Industry Benchmarking

®  Relevant ESG areas were identified through the review
of relevant ESG reports of the local and infernational
industry peers.

®  The materiality of each ESG area was determined
based on the importance of each ESG area fo the
Group through internal discussion of the management
and the recommendation of ESG Reporting Guide
(Appendix 27 of the Listing Rules).

Step 2: Prioritization — Stakeholder Engagement

®  The Group discussed with key stakeholders on key ESG
areas identified above to ensure all the key aspects to
be covered.

Step 3: Validation — Determining Material Issues

®*  Based on the discussion with key stakeholders and
internal discussion among the management, the
Group's management ensured all the key and material
ESG areas, which were important to the business
development, were reported and in compliance with

ESG Reporting Guide.

As a result of this process carried out in 2019, those important ESG
areas fo the Group were discussed in this Report.
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A.  ENVIRONMENTAL ASPECTS

Al.

Emissions

The Group is committed to providing consumers with
high-quality and safe products which are harmless to both
human and environment. Our employees’ behaviour is
bound by our environmental policies, which are also set
out in employment confracts. Review of our environmental
policies and relevant infernal guidelines are conducted
regularly to ensure that we comply with relevant local laws
and are aligned with the lafest indusiry practices, thereby
further improving our environmental standard.

Air Pollutants Emission

The Group's air pollutants emission mainly comes from daily
operation of offices. The Group did not have air pollutants
1 April 2019 1o 31 December 2019 as it

did not have any vehicle use during the reporting period.

emission from

Greenhouse Gas ("GHG”) Emission

Communities around the world are gradually becoming
more concerned about climate change. The Group
recognises that climafe change can pose a risk to its
business and it is committed to mitigating the effects of
climate change. GHG is considered as one of the major
contributors to climate change. As the majority of the
Croup's GHG emission comes from energy consumption,
the Group manages its carbon footprint by minimising the
energy consumption in its business operation.
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Policies and measures adopted on energy saving fo
reduce GHG emission are mentioned in the section “Use

The Group did not have GHG Scope |

emission in 2019 as there was no vehicle use during the

of Resources”.

reporting period. The decrease in GHG Scope 2 emission
in 2019 was mainly affributable o the decrease in the
revenue generated by the Chinese health products business,
as well as effective implementation of electricity saving
strafegies during the reporting period. The GHG emission
of the Group during the reporting period is as follows.

GHG emission Unit
BERBEHEK B

Scope 2! Tonnes of CO,e
FED2 —&1t ﬁﬁéi
Total GHG emission Tonnes of CO,e

RERBHERES —&ft )“IJ?SE
GHG emission infensity tonnes of CO,-e/employee
BERBENEE WE— &b })%?-'.?E/E'\I

Scope 2: Indirect emissions from the purchased electricity consumed by

the Group.

F%/UZ'J\ =R E

8 BED T R EX A £ BE IR
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/‘l,$ EA f jl.ﬁzum:n:ﬁ

2 80 E 2k

HOR A T £ B B R 8RE HIfE o 2R
f2mEBELNBRAR D R BRE
MERE - NHSHE AEENE

EEBERMT -

Period from

1 April 2019 to
31 December
2019
R=ZB-—NF
WmA—H
BE-E-hEF
+=-A=+—8
i
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Year ended
31 March 2019
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Waste Management

We also engage professional third party to properly
dispose of our impaired electronic wastes. Besides,
the Group encourages the use of email and electronic
documentation to achieve “paperless office”. The
Croup sefs up a paper usage monitoring system. Paper
consumption is recorded to analyse the trend of paper
usage in order fo formulate measures to save paper.
The decrease in the nonhazardous waste in 2019 was
mainly affributable to the to the decrease in the revenue
generated by the Chinese health products business, as well
as effective implementation of waste reduction sfrategies
during the reporting period.

The wastes produced by the Group with different
management methods during the reporting period are
summarised as follows:

Non-hazardous waste Unit
BERERY B
Non-hazardous waste disposed fonnes
BEREVREES 7]
Non-hazardous waste recycled fonnes
BEEZYOWE A
Non-hazardous waste generated?  tonnes
ELEERZEYE? 7]
Non-hazardous waste generated ~ tonnes/employee
intensity
BEERVTE W, 8T

Total non-hazardous wasfe produced is the sum of fotal non-hazardous
waste disposed and tofal non-hazardous waste recycled.
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1 April 2019 to

31 December Year ended

2019 31 March 2019
%:%—nﬁ
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EE-hEF BE-ZE—N&E
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A2. Use of Resources

Energy Saving

The Group sets up an electricity usage moniforing system
fo better monitor the electricity usage. Monthly electricity
consumption is recorded to analyse any sudden increase
in consumption and to implement measures fo minimise
the electricity consumption. Besides, we have installed
LED lighting system fo reduce electricity consumption. The
decrease in energy consumption in 2019 was mainly
affributable fo the decrease in the revenue generated by
the Chinese health products business, as well as effective
implementation of electricity saving sirategies during the
reporting period. The energy consumption of the Group is

A2.

&R A
BiEE

AEBEDLZRKBEEERGAR I
EERE-ZARLEBARE U
7 M7 B AT (] 2% PR 48 DN JE 1) TE 18 e Rk
EERE U HAFIINE L KLIEDER
RERBMOENER- R _F—NF
BERERR AT E 2NN R E M
PEREBEGELHDRARDEE
X E I & B R B o AN B Y BE IR B FE
LIS

as follows:

Energy Unit

BEIR B

Purchased electricity MWh

BES KB

Total energy consumption MWh
RERHRRE JK FLBF

Energy consumption infensity MWh/employee
BEREREE KEH, BT

Period from
1 April 2019 to
31 December Year ended
2019 31 March 2019
R=B-hF
WmA—H
EZE-NEF BE-Z—-N&E
+=ZHA=+—H =BA=+—H
i IEFEE
290.62 307.28
290.62 307.28
2.46 3.34
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Environmental, Social

Water Saving

The water consumption of the Group comes from office
operation. In case of any leaking pipes, the Group will
immediately inform repairing company fo reduce water
wastage. The decrease in water consumption in 2019 was
moin\y aftributable to the effective implementation of water
saving policies during the reporting period. During the
reporting period, the water consumption of the Group is as

follows:

Water Unit

K By

Water consumption m?®

FEKE MK

Water consumption intensity m®/employee
FEKEE NHK/BT

TEREEEREZERARIR

and Governance Report
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Period from
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Packaging Materials

The major packaging materials used are paper, plastic
and metal. The decrease in packaging materials in 2019
was mainly affributable to the decrease in the revenue
generated by the Chinese health products business during
the reporfing period. The consumption of these materials by
the Group is summarised as below.

Packaging Materials Unit
CETES B
Paper fonnes
v ]
Plastic fonnes
Bt WA
Metal fonnes
ol 7]
Total fonnes
mEt Mg

BEHH

BAERNEIERRM M BMREK 2
HEeB - R-ZZT-NEBEMER
LTEEBHRRERE HE S ERE R
EBEENOWAR D AEEEAH
BRAMEERSMRMT -

Period from

1 April 2019 to
31 December
2019
R-E—h&F
WMA—H
EZB-hEF
+=—A=+—8
i

3.70
2.20
0.90

6.80

China Healthwise Holdings Limited Environmental, Social and Governance Report 2019
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Environmental, Social and Governance Report

The Environment and Natural Resources

With the integration of policies and measures fo reduce
air pollutants and GHG emission, wasfe generation and
resources consumption, the Group strives fo enhance
environmental sustainability and minimise the impacts on
the environment. Our executives oversee the implementation
of relevant policies and measures. When necessary,
improvement measures will be implemented.

B. SOCIAL ASPECTS

Employment and Labour Practices

BI.

Employment

The Group believes that people are the most important
asset and the key to maintaining its competitiveness. We
are committed to providing a fair working environment
which is free of harassment or discrimination. We have
established employment and labour practices in compliance
with the relevant labour laws and regulafions in regions
where we operate, including Hong Kong Employment
Ordinance, labour Law of the PRC and relevant
employment law of the USA. During the reporting period,
we had no material violation on the laws and regulations
related to employment.

Recruitment and Dismissal

The Group has adopted an unbiased recruitment process
in order to promote workforce diversity and equitable
workplace. Candidates have equal opportunities for
vacancies regardless of gender, age, marital status,
religion, race, nationality and disability, etc. They are
selected solely based on performance, experience and
skills. Both internal employees and external talents are
welcome to apply for job positions in the Group.
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For termination of employment contract, regardless of
reasons, the Group’s human resources department follows
all procedures under our personnel management policies
and applicable labour laws. Termination clauses are set out
in all employees’ contracts and other relevant documents.
In case of complex situation, human resources department
will consult our legal advisors and/or management to
ensure such employment fermination is in compliance with
applicable employment laws.

Employee Welfare and Wellness

The Group endeavours to offer its employees a competitive
remuneration package which is in line with the market
frend. Promotion and salary increments are assessed
based on performance and experience in order to atiract,
refain and motivate high-performing employees. Annual
discretionary bonuses are given fo employees with
reference fo our business performance and individual sfaff
performance. To provide flexible and effective means of
incentivising, rewarding, remunerating, compensating
employees who confribute the success of the Group, the
Group has adopted a share option scheme.

In addition to remuneration, the Group cares about the
wellness of employees. The Group’s management strives
tfo understand employees’ needs by holding regular
meetings fo listen fo their concerns. This can help enhance
communication between management and employees
fo enable employees to better understand the company
and bolster their sense of belonging. We also provide
employees with different benefits and are dedicated to help
them to maintain a worklife balance through contractual
working hours and vacation enfitlements. These include
mandatory provident fund contribution, medical insurance,
social insurance, paid annual leave, matemnity leave and
so forth.

As at 31 December 2019, the Group had 118 employees
from the Chinese health products segment, money lending
segment, investment in financial instruments segment and
OBM toys segment.
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Below is the detailed breakdown of the number of
employees by gender, age group, employment category
and geographical region.

By Senior Management
Employment BRERE
By Gender - 'élallllf Category = Middle Management
&M B El 5 BEE RERERE
. Felmale = General Staff
=it ER& o —®BT
Age 30 or below By = Hong Kong
By Age Group 305%kbA Geographical A
= Age 31-40 Region = The PRC
BER 31405 9 e
AR&E o = Age 41-50 B 3E USA
41250 NEE D £@
= Age 51 or above
515%8 A
FHEEREZRERAT —T-NBRE  HEREAWSE 17
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The employee turnover rate during the reporting year
by gender, age group and geographical region are as
follows:

Period from

1 April 2019 to

31 December

Employee turnover rate 2019
R=F-I%F
A—H
E_B-NF
+=-A=+—8
EERA=R HE
By gender
RIERIE
* Male 12.2%
o St
* Female 8.7%
o wi
By age group
RERARE D
e Age 30 or below 22.2%
* 30BN
* Age 31-40 29.2%
o 31ZE408%
° Age 41-50 6.8%
o A1E508%
* Age 51 or above =
e SIEREA L
By geographical region
ZIEA EE S
¢ Hong Kong 11.3%
o &FE
e The United Stafes =
e XM
Overall 10.2%
nee
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Year ended
31 March 2019

BE-ZT-—h#F
=R=+—H
LEE

6.0%

1.4%

8.0%

5.1%

3.7%

3.4%
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Health and Safety

As people are our most important assef, we recognise the
importance of securing the health and safety of employees
and are dedicated to providing a healthy and safe working
environment for our employees. We have esfablished a
comprehensive safety control system, which consists of
various work safety and contingency guidelines according
fo job nature.

The Group strictly complies with Occupational Safety and
Health Ordinance in Hong Kong, law of the PRC on the
Prevention and Treatment of Occupational Diseases and
other applicable laws and regulations. During the reporting
period, we had no material violation on relevant laws and
regulation on occupational health and safety that had a
significant impact on the Group.

Workplace and Equipment Management

The Group places great emphasis on the safety of
machines and equipment by arranging maintenance and
performing regular checks to make sure that they are
functioning safely and properly.

Safety Training and Education

The Group believes that increasing employees’ awareness
and knowledge in occupational health and safety is the
basis for minimising work-related incidents. All employees,
including existing and new, permanent and confractbased
staff, receive trainings about healthy and safe working
environment every year. These includes health, safety and
environment [“HSE") training, evacuation drill training, fire
drill training, efc.

During the reporting period, the Group recorded zero
case of workrelated injuries and zero case of work-related
fatality. In case of significant safety risks and accidents,
employees and supervisors shall report to management and
make necessary improvement measures.
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B3.

Development and Training

The Group considers the continuous improvement of
employees as the key elements of the Group's sustainable
development. A series of development and training
programmes are organised which aim at nurturing
employees’ growth. The fraining programmes include
internal and external frainings.

During the reporting period, the fraining activities organised
by the Group included workshops on the lafest industrial
development frend and market knowledge, and corporate
governance and businesselated training for directors to
update on the laws, rules and regulations and develop
professional skills.

We encourage employees who have received training to
share their knowledge with other colleagues to promote
a leaming culture within the Group. We also esfablish an
open communication and discussion between management
and employees about working condition, promotion,
career goal, with a view fo supporting their development
and growth with the Group. To refain talent and reward
employees with good performance and high potential,
we offer infernal promotion prospects within the Group to
motivate employees’ selFdevelopment. In future, we expect
fo spend more on confinuous fraining for employees and
workers in order fo improve our productivity and quality for
sustainable development.

B3.
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The percentage of employees frained and the average

fraining hours by gender and employee category during

the reporting period are as follows:

Training (percentage of employees trained)

B (ZIEEBF D)

By gender
BRI

e Male

e FHit

e Female
o ik

By employee category

RIEEHEH

* Senior management

s SMEMEE

* Middle management

. PRERE

e CGenerdl
e —RET

e Confract/short term
o A/ EHET

TEREEEREZERARIR

Environmental, Social and Governance Report

B  ERELIHE

RERE R RIER R EERRE D
B X BIME B M TR I8 A O L

T

Period from

1 April 2019 to
31 December
2019
R=Z—-N&F
mA—H
E-E-NF
+=—A=+—H
Hi S

28.6%

8.7%

52.9%
22.2%

6.8%

STNEH - HE

3

]

/|

Year ended
31 March 2019

BE_Z2-h#&
=Z=A=+-—H
IEFE

56.0%

26.1%

76.5%

60.7%

23.8%

?.1%
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B4.

Labour Standard's

The Group upholds human rights and emphasises on
the prohibition of engaging child or forced labour in
workplace. The Group is in sfrict compliance with Hong
Kong Employment Ordinance, the Regulations of Labour
Security Supervision and Provisions on the Prohibition of
Using Child labour of the PRC, as well as child labour
profection-related law of the USA and dll other relevant
laws and regulations in the regions where we operate.
The Group has established internal guidelines and system
regarding labour standards with reference to the laws,
regulations and international labour standards.

The Group's recruitment process and staff promotion are
governed by the above-mentioned internal labour system.
Our management, adminisiration department and human
resources department keep a close eye on the business
operation to prevent any child or forced labour. For
recruitment process and staff promotion, all candidates
and employees have the equal opportunities for the
vacancies. Candidates are required fo provide identity
proofs fo human resources department for verification fo
avoid recruitment of child labour. We also prohibit our
management from squeezing our labour for their interest or
forcing them to work by any forms of threat or extortfion.

Based on employees’ code of conduct in employment
contract and employee handbook, our employees’
behaviours are under stringent supervision. We encourage
our employees to report any suspected case of child or
forced labour to the management. Investigation on the
case, appropriate disciplinary action and improvement
on the current labour system will be carried out to prevent
similar case from happening again. During the reporting
period, none of the Group's operations was exposed fo
significant risk in the use of child or forced labour.
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Operating Practices

BS.

Supply Chain Management

As part of our commitment to environmental protection and
social responsibility, the Group affaches great importance
to supplier management by formulating internal policies
and guidelines on supply chain management.

Selection Criteria

We have adopted a fair and unbiased selection process
when selecting suppliers. We choose suppliers based on
a list of criteria carefully, including product quality, costs,
capability, social and environment responsibility. We
compare suppliers’ performance and work with suppliers
with the highest performanceto-price ratio and the best
overall performance.

We stress the importance of infegrity of our suppliers
and business partners. As far as we are concerned, our
suppliers and business partners have proven business
records and had no material law violation or violation of
business ethics. The supplier selection process is carried out
according fo our internal guidelines to prevent suppliers or
business partners from securing contracts through any forms
of transfer of inferest.

Supplier Assessment

We undertake review on suppliers’ performance. Supplier
assessment is carried out on a regular basis fo ensure
suppliers fulfil their responsibilities and meet our standards
under the supplier confract. Suppliers who do not meet our
requirements or fail to fulfil contract \iobﬂif\/ will be reported
fo the management. We maintain a longterm and stable
relationship with suppliers based on the assessment result.

Apart from supplier assessment, we also maintain a close
communication with our suppliers to enable them to fully
understand our Group's sfandards on suppliers in terms
of legal compliance, labour standard, health and safety
in workplace, security (GSV and C-TPAT) and product
specification. With good communication and relationship
with our suppliers, we can better manage the environmental
and social risks of the supply chain.
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Bé.

Product Responsibility

We value product quality to achieve sustainable growth
of the Group. We always seek opportunities to improve
product quality, enhance customers' safisfaction and profect
intellectual property. We have formulated the following
guidelines and policies to manage the Group's product
responsibility:

1. Quality assurance procedures

2. Quadlity confrol procedures

3. Compliant handling procedures

4. Return procedures

5. labelling procedures

6. Procedures of intellectual property protection

We strictly comply with applicable laws and regulations
relating to product responsibility in the regions we operate.
During the reporting period, no violation on relevant laws
and regulations that had a significant impact on the Group
relating to product responsibility issues was noted during
the reporting period.

Quality Management

The Group strives to provide the best quality products to
our consumers. Therefore, we have esfablished quality
assurance and quality control procedures to maintain our
product quality.

For our Chinese health product business, in recognition of
our continuous effort on high product quality and customer
service management, Nam Pei Hong Sum Yung Drugs
Company Limited ("Nam Pei Hong") has been recognised
as "Quality Tourism Services Scheme ["QTS") Accredited
Shops” by the Hong Kong Tourism Board since 2007
and "Hong Kong Top Brand” by the Hong Kong Brand
Development Council since 2009. During the reporfing
period, the Group has been accredited for 11 consecutive

years for QTS.
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Complaint Handling

The Group has implemented compliant handling
procedures fo ensure that our cusfomers’ opinions are
heard and responded in a timely manner. All complaints
are considered and carefully handled by responsible
department. Relevant investigation is taken and
improvement measure is implemented to improve the
product and service quality and customer experience. In
addition, we have esfablished refurn procedures to allow
customers fo return the products that they are not safisfied
with under cerfain terms and condifion.

We believe that complaints are valuable opportunities to
obtain feedback from customers so as to identify the need
for quality and policy improvements. During the reporting
period, no complaint related to the services and products
was received by the Group, all the complaints were
addressed and resolved promptly.

Customer Data Protection

The Group takes privacy issues seriously. We have
established relevant policies on customer data profection
and strictly complied with the applicable laws and
regulations such as the Personal Data (Privacy) Ordinance
to safeguard customers’ information and data. Some
customer protection measures implemented during the year.
For example, customer data can only be used appropriately
for authorised business operations and are only accessible
by authorised personnel.

During the reporting period, no substantial complaints
regarding breaches of custfomer data and privacy were
received.
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B.

Intellectual Property Rights

The Group is committed to the protection of intellectual
property with the aim to enhance customers’ confidence
in our products and strengthen the Group's reputation. All
employees and suppliers, who are involved in handling
products [in terms of, e.g. product design, patent
technology and labelling) need to sign a confidentiality
agreement regarding infellectual property. We have  strict
guidelines over product sales, advertising and labelling.

We comply with applicable laws and regulations including
the Copyright Ordinance. All products are sold with
appropriate labelling which shows clearly their ingredients
and usage.

To show our commitment fo infellectual property protection,
Nam Pei Hong has participated in the “No Fakes Pledge
Scheme” coordinated by Intellectual Property Department,
HKSAR and Hong Kong Refail Management Association
since 2008. We have committed not to sell or deal in
counterfeit or pirated goods and to sell only genuine goods
to our consumers.

Anti-Corruption

The Group is committed to upholding high standards of
ethics and infegrity in all the business operations. The
Group has set up anti-corruption confrol system according
fo the relevant laws and regulations from countries and
regions where we have operations, including Hong Kong
Prevention of Bribery Ordinance and Criminal law of
the PRC. Our directors, senior executives and all other
employees have the responsibility to adhere fo the laws
and regulations and to hamper any forms of corruption,
including bribery, extortion, fraud and money-laundering.
Our business partners are expected to follow the same
anticorruption standards when working with us. We do
not work with any business partners who fail to comp|\/
with the anti-corruption standards of the Group. During
the reporting period, there was no concluded legal case
regarding corrupt practices brought against the Group or
its employees.
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The Group has esfablished an anonymous whistle-blowing
mechanism fo encourage employees and our business
pariners fo report suspected cases of corrupt practice. VWe
take confidential measures to safeguard the inferests of
whistle-blowers. We prompily investigate on the suspected
cases and confirm internally before reporting to our
management and Board of Direcfors and if necessary, the
law enforcement authorities. As our business continues fo
develop, we will further improve our anfi-corruption control
system and sfrengthen our monitoring efforts in future.

To reinforce corporate governance, we have formed
an audit committee, while hiring external lawyers and
auditors to offer opinions on our financial report and
other compliance issues. Apart from complying with Stock
Exchange's corporate governance requirements on listed
companies, we will continue to review and improve our

intfernal control and corporate governance.

Community

BS.

Community Investment

The Group is commitled to make contributions to the
community by incorporating social participation in our
business development. We organise and parficipate in
different community activities, make donations or develop
scholarship programmes. We believe that through
organising these events, not on|y can a greaf corporate
culture and practice be nurtured within the Group, but also
relationships among the Group, our employees and the
community can be fostered. During the reporting period,
we continuously took part in different community activities
for the benefit of the community.

Nam Pei Hong has been recognised as "Caring
Company” by The Hong Kong Council of Social Service
since 2015, which is a recognition fo our confinuous
effort in building a cohesive society by promoting strategic
partnerships among business and social service partners
and public sectors.

TEREEEREZERARIR

HE
B8.

BR - ERELIEES

AEECEVERRRES xBE
BRBPNEBBHBRESREIST
ROEF-BARBRBARERERE
MAREEER - LI REE S RE
SENHERBAERABZE LRAE
BEEREECERM(NFR)BR
HOAKE - BEERMINEH T ER
BABERRE-FRESBMANRE
AEERGRAMBRMNERNE -

RIREERER RARBEXZE
S 3 HE 5 SIED AR A Ko A% BR3P
M BEREREMAREERHER
BRETHXMY EHARMNEEER
BIESN B RE i AT R 2 E ;A
BB IE MBI

HERE

AEBHIRAEEMEER K1t
S2EMABRMNEHER - LMAE
B2 EA R RE S BR KR
RESSHE -HRMARL AEZE
BB TMEBFNARBEERER D
EXRER MEATRIAER.
BERHENREE RNHREHE R
PRt RAEFE2 RSB REE

BT —AFUR BiTEEER
eERBBMERE/IARARBER
Al N ERERARERRERER
HEREAIERF R AL 2HE
BEHBERNEREBERENLEHM
fEHE RS 7 -

TR HEREARE 27



Environmental, Social and Governance Report

BR - dERELIHSES

ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING INDEX

Subiject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

THEE BEH —REERBRERERKPS)

A.  Environmental
A.

BRI
Al:  Emissions
Al HERR
General Disclosure
— B E
KPI AT.1

BRERIERAL
KPI' AT1.2

B MUIRIRAL .2
KPI'AT.3

RREMIERALS
KPI A1.4

RSAERIEIRAL 4
KPIAT.5

BREIIEIRALS
KPI A1.6

BSERIEIRALLL

The types of emissions and respective emissions data

B I8 5l X AR B B B

Greenhouse gas emissions in fotal and, where appropriafe,
intensity

RERBHNEEN (NER)EE

Total hazardous waste produced and, where appropriate,

intensity

MELEERENEEN (NER)EE

Total non-hazardous waste produced and, where appropriate,

intensity

FELEERZYRER (NER)BE

Description of measures fo mitigate emissions and results
achieved

1R BE BB A0 HE B SR AT S AR R

Description of how hazardous and non-hazardous wasfes are
handled, reduction inifiatives and results achieved

HAREEEREZERYN L REELENERER
IREIPES

BR HERERRERS

Section
=i}

“Emissions”

§73,d

Not applicable to the Group's
business.

TERRAEBE 2 575

“Emissions — Greenhouse Gas
Emission”

(B — R ERBEHEM

Not applicable fo the Group's
business.

TERRAEB 2 %75

“Emissions — Waste
Management”

(B —EEEMEE]

“Emissions — Greenhouse Gas
Emission”

[BEmR— B = RS

“Emissions — Waiste
Management”

[ —RER YR ]
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

ITREE BH —REEXBREREFKPS)

A2: Use of Resources

A2 BERER
General Disclosure
—REE

KPI A2.1

B AR MR IRAL.]
KPI' A2.2

RSB MIEIRA2.2
KPI' A2.3

RS MIRIRAZ.3

KPI' A2.4

RS IR 1RA2.4

KPI' A2.5

RSB RUIEIRA2.S

Direct and/or indirect energy consumption by type in fofal and
intensity
REREASNEER/IHZEERAEERTE

Water consumption in fofal and infensity

BRKEBREE

Description of energy use efficiency initiatives and results
achieved

1 BE TR P R sk B e P S AR

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency inifiatives and results
achieved

13 SRERE 3 /KOR £ 7T B (R0 R - DA R BR T Rk R as =t
BIRFERR

Total packaging material used for finished products and, if
applicable, with reference to per unit produced

HRmABEMHNEER (NER)BLEEMIEE

A3:  The Environment and Natural Resources

A3 BRIBRARER

General Disclosure

—RIKE
KPI'A3.1

FISARIRIRAS. ]

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them

HEXBEDHARBRARERNEAFEREEMER
BEHRZENTE
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“Use of Resources” 12

[ERER]

"Use of Resources — Energy 12
Saving”

[ERER—Higk

“Use of Resources — Water 13
Saving”

[ &R {E R —&iK]

"Use of Resources — Energy 12
Saving”

[BIRD A —Hiae

"Use of Resources — Water 13
Saving”

[ &R — &k

"Use of Resources — Packaging 14
Materials”

[BRER-BEMH]

"“The Environment and Natural 15
Resources”

RERRAER]

"The Environment and Natural 15
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls)

IREE BH —REERBREREFKPS)

B.  Social
B. #H&

Employment and Labour Practices

BREESEILER
B1: Employment
Bl : EfE
General Disclosure
— M=
KPIBIT.1

RSB MUEIRBI
KPIB1.2

B EMIEIERT 2
B2:  Health and safety
B2: @EHLZE
General Disclosure

— R E

KPI B2.1

R EMIEER2.]

KPI B2.2

S AR IR 1SB2 2
KPI B2.3

BB IR 1RB2.3

Total workforce by gender, employment type, age group and
geographical region

RIER - ERER FRAMN RS D HEBAH

Employee turnover rate by gender, age group and geographical

region

RIER FRER KRS S MEERKL X

Number and rate of work-related fatalities
ETIEBEMT TR AR ML R
Lost days due fo work injury

EIBREAIERH

Description of occupational health and safety measures
adopted, how they are implemented and monitored

HAFERAOBERRELZ 28 A REERTRER
Dl

Section

B

"Employment”
[MEfR]

"Employment”

[MEfR

"Employment”

[MEfR )

"Health and Safety”

MEEET2

No work-related fatality was
noted.

WETERRTERBNET
Efto

The Group currently does not
reporf on this indicator.

AEE BT EREMIRER

"Health and Safety”

fERmEL s
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls)

ITREE BH —REEXBREREFKPS)

B3:  Development and Training

B3 : R KT

General Disclosure

—MRIRE

KPI B3.1 The percentage of employee frained and employee category

MBEREEB3]  XIEEBSHREEER

KPI B3.2 The average training hours completed per employee by gender
and employee category

FRENIEEB32 RURBIREERRMNE D SREETKZINTHEH

B4:  labour Standards

B4: HTAR

General Disclosure

—RRE

KPI B4.1 Description of measures to review employment practices to
avoid child and forced labour

MRANIEEBA.] MRS ARBEMNEREAREETI KBS T

KPI B4.2 Description of steps taken to eliminate such practices when
discovered

BRAENIEIEB42 HAEZERERBENKERBBERARKRAN SR

Operating Practices

EEEH

B5: Supply Chain Management

BS: ftEsER

General Disclosure

Section

B

"Development and Training”

[% R Rl

"Development and Training”

[ %R Rl

The Group currently does not
report on this indicafor.

RS B A E RS RIS -

“labour Standards”
[4 T %8| |
“Labour Standards”

Lobour Stondords”

[65 T

"Supply Chain Management”

—RE [ R E 72 |
KPI B5.1 Number of suppliers by geographical region The Group currently does nof
report on this indicator.

FAREMIERBS ] BB N HHERHE AREE BRI ERE UIEER -
KPI B5.2 Description of practices relating to engaging suppliers, number  “Supply Chain Management”

of suppliers where the practices are being implemented, how

they are implemented and monitored
BRERIEEBS.2 O ABERMEENES mERTAERENNOHESR  [HEREERE]
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
IREE BH —REERBREREFKPS) 4] 'R
BO: Product Responsibility
B6: EmEME
General Disclosure "Product Responsibility” 24
— MR [EmEE]
KPI B6. 1 Percentage of tofal products sold or shipped subject to recalls  The Group currently does not =
for safety and health reasons report on this indicator.
MERENIERRS.] CEICEXERAFTRZZEREEAMALDKNE AKERNTERSIHRESR-
vald
KPI B6.2 Number of products and service related complaints received "Product Responsibility - 25
and how they are dealt with Complaint Handling”
FRENERBS2 BREBRERNMRENRFHREUREY A [EmEE-RFRE]
KPI B6.3 Description and practices relating to observing and profecting "Product Responsibility - 26
intellectual property rights Intellectual Property Rights”
MREMIERBO3 HRRARNREANMNEEFHEOED [EmBE-ANHEE]
KPI B6.4 Description of quality assurance process and recall procedures  “Product Responsibility — Quality 24
Management”
MRENIERBO4  HREERTRIEREYRERF [EmEE-EE2EE]
KPI B6.5 Description of consumer data profection and privacy policies, "Product Responsibility - 25
how they are implemented and monitored Customer Data Protection”
MRERIERBOS HRUHEEENRERLBERE UKEHERTREES [EREE-RFPABRE]
7
B7:  Anticorruption
B R&S
General Disclosure " Anti-corruption” 26
—RRE R&E)5]
KPI B7.1 Number of concluded legal cases regarding corrupt practices  do concluded legal case regarding =
brought against the issuer or its employees during the corrupt practices was noted
reporting period and the outcomes of the case
MRERERE7] RESBHAHETASZEEERHYCRENESHAR WRIBIESHARM
HEBE RFRER
KPI B7.2 Description of preventive measures and whistle-blowing " Anti-corruption” 27

B 4B MUE1RBRY 2

procedures, how they are implemented and monitored

& R BRET AREBRTREERE

R&E5]
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ITREE BH —REEXBREREFKPS)

Community

HE

B8:  Community Investment

B8 : #HEEKE
General Disclosure
— R E

KPI B8. 1

B 45 B 12RS. 1
KPI B8.2

BE 2 42 M IE15B8 2

Focus areas of contribution [e.g. education, environmental
concems, labour needs, health, culture, sport)

EIEREE (HE REEE S$THFR #F -

B7)

Resources contributed (e.g. money or time) fo the focus area

EEIEBMPAER (NeHEXERH)

B ERELIHS

Section Pages
B 'R
"Community Investment” 27
[ttER&KE]

"Community Investment” 27
[ttR&KE]

The Group currently does not =
reporf on this indicator.

ALE B AT EREHIAERS
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