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ABOUT THE ESG REPORT

The Environmental, Social and Governance Report (“ESG
Report”) is issued by Get Nice Holdings Limited (“Company”)
and its subsidiaries (collectively “Group”). We are pleased
to present our annual update for the year ended 31 March
2020 (“Reporting Period”) on sustainability performance,

accomplishments and challenges.

The board of directors (“Board”) of the Company is committed
to contributing to the sustainable development of society
and the environment, and is responsible for evaluating and
determining the Group’s risks relating to environmental, social
and governance (“ESG”) areas - ensuring that appropriate and
effective ESG risk management and internal control systems are
in place. Furthermore, the Board has established a clear vision
and has implemented significant measures to ensure that the

Company fulfilled said vision in its daily operations.

Amongst various ESG issues based on Appendix 27 -
Environmental, Social and Governance Reporting Guide
(“ESG Reporting Guide”) to the Rules Governing the Listing
of Securities (“Listing Rules”) on the Stock Exchange of Hong
Kong Limited (“Stock Exchange”), we will discuss the areas
considered material and relevant to the Group. Priorities are
set based on management’s view and certain concerns from
our stakeholders. We engage key stakeholders, including our
customers, services providers, shareholders, employees and
regulatory bodies, etc., in daily operations through meetings and
interviews to understand their specific views on the relevance and
materiality of various ESG aspects. It is recommended that the
ESG Report is read in conjunction with the Company’s Annual
Report 2019/2020, in particular the Corporate Governance

Report and Directors’” Report sections therein.

ABOUT GET NICE HOLDINGS LIMITED

The Company is an investment holding company with our

principal businesses divided into three areas:

Money lending

2. Property development, holding and investment in financial
instruments

3. Provision of financial services, including securities and
future dealing and broking, options broking, securities

margin financing and corporate finance services.
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SCOPE OF THIS ESG REPORT

The information in this ESG Report covers the operations of the
following major business units during the year ended 31 March
2020:
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. Get Nice Financial Group Limited (“GNFGL”)
Gt R R A PR A A ([ 454 ])

. Get Nice Securities Limited (“GNS”)
il A R A ([45 R85 ])

¢ Get Nice Futures Co Limited (GNFCL”)
M BEARAR (45 HED

Major subsidiaries and properties

BRIy ENEIEE S

J Get Nice Finance Co. Limited (“GNFin”)
ST A A IR ) (&5 67 BA 5 1)

e Get Nice Property Management Company Limited (“GNPMCL”)
MY REHEARA R (TR YEEH])

J Get Nice Centre (A Commercial Building in Hong Kong)
KoL (s — P SE AR T

*  Winton House (A Commercial Building in the United Kingdom)
Winton House (3 [ — I 7 3£ 4% 5°)

Regarding the segment of property investment, with business
growth, the Group operates the leasing of many properties at
different locations. Among those, Get Nice Centre, a commercial
building in Hong Kong, as well as a commercial building in the
United Kingdom are included in the reporting scope of this ESG
Report.
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SCOPE OF THIS ESG REPORT - continued RRE - HERERARGEHE &
Location/Country: Hong Kong United Kingdom

HEHR B B

Building Name: Get Nice Centre Winton House

BFELH Al O

Property Address: 270-275 Chatham Road North, 9-13 (0dd) St. Andrew Street and 65
LYJE 3:1151| Hunghom, Kowloon Shoe Lane, London, EC4A 3AF

L HEAL M % B AL 270-27 5

Status: For lease Leased

ARVL A E
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REPORTING PRINCIPLES

The ESG Report preparation and presentation of related
information are in accordance with the ESG Reporting Guide.
The Group has prepared this ESG Report to meet the “Comply
or Explain” provisions, of which mandatory Key Performance
Indicators (“KPIs”) and some recommended KPIs are disclosed.
As such, the Group has been able to produce a balanced report,

focusing on our key material issues.

According to the guideline, the following principles are

underpinned:

1. Materiality: Environmental, social, and governance
issues that have major impacts on investors and other

stakeholders must be set out in this ESG Report.

2. Quantitative: If the KPIs have been established, they
must be measurable and applicable to valid comparisons
under appropriate conditions. They must also be able
to describe the purpose and impacts of quantitative

information.

3. Balance: This ESG Report must provide an unbiased
picture of the environmental, social, and governance
performance of the Group. It should avoid selecting,
omitting, or presenting formats that may inappropriately

influence a decision or judgment by the reader.

4. Consistency: This ESG Report should be consistent and
disclose statistical methodologies to allow for meaningful
comparisons of related data over time. Any changes to the

methods used must be specified in the ESG Report.

GET NICE HOLDINGS LIMITED &= EMR A A
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STAKEHOLDER ENGAGEMENT

Engaging with stakeholders is a key part of our business strategy,
as it is essential for us to understand key issues related to our
operation. The Group communicates with its stakeholders,
including but not limited to our customers, shareholders and
investors, suppliers, employees and regulatory bodies in an open

and proactive way.

R ERRE
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Result of Key Stakeholders Assessment during the Reporting Period

BEHACARSOENLER
Key Stakeholders Key Concerns Major Communication Channels
ARENE FTEBIEE FTEBBERE
Customers —  Service quality —  Meetings
—  The environment and natural —  Customer service hotline
resources and emails
®H - BRHBER - "
- BREXARRER - B REBAAR S R E
Employees —  Remuneration and welfare —  Employee activities
benefits —  Interviews/Meetings
—  Health & safe workplace
=] ~ FH AR A - [REWEH

~ RN TAES T

- gEE®

Shareholders & Investors —  Compliance operation

—  Regular general meetings

—  Integrity —  Regular reports and announcements
PR B B - EpEE - IR E

- WifR - M B
Suppliers —  Anti-corruption —  Suppliers’ assessment

—  Fair and open procurement —  Site visits
HEHRE 7 - XA - prEREEEAY

- TP RABREE - FHHIE
Regulatory bodies —  Compliance with laws and —  Supervision on complying with
BLAE W regulations relevant laws and regulations

— NP R —  Routine reports

—  ETECEST AR B R A AL
- W

We take active measures to promote stakeholder relations and
communications. Besides regularly issuing annual and interim
reports, circulars, and announcements to stakeholders, we
arrange stakeholder meetings regularly to provide opportunities
for stakeholders to maintain communication with the Board
as well as in daily operations through meetings and interviews,
distribution of questionnaires to understand their specific views

on the relevance and materiality of various ESG aspects.
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FEEDBACK

The Group discloses the latest business information regularly to
investors and the public through our website: www.getnice.com.
hk; we also welcome investors and shareholders to write to the
Group or send their enquiries to investor@getnice.com.hk and

share their views with the Board.

A. ENVIRONMENT

Global climate change is one of the most pressing
environmental issues according to the United Nations
and the world’s most influential leaders. The year-to-year
increase in greenhouse gas (“GHG”) in the earth is closely
related to recent extreme weather conditions, including
heavy rains, flooding, droughts, heatwave, etc. Apart
from being an active participant in the community, the
Group acknowledges itself as a member of the global
village, therefore, takes pride in efficiently using resources
and reducing GHG emissions with the aim of preserving
the natural environment. The Group places sustainable
development as a part of its grand vision and makes an
active effort to reduce its influence on the environment

through the following measures.

A.1. Emissions
As our Group is principally engaged in the provision
of financial services, we do not produce a significant
volume of hazardous waste, nor do we emit a
significant amount of hazardous materials, such as
nitrogen oxides, sulphur oxides and other respiratory

suspended particles.

Our environmental impacts stem primarily from the
energy use and related GHG emissions associated
with the operation of offices, its vehicles, paper usage
and non-hazardous waste. Our strategy is to focus on
reducing energy use and GHG emissions, purchasing
sustainably certified paper and disposing of our waste

in a responsible manner.
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A. ENVIRONMENT - continued

A.1. Emissions — continued

Greenhouse Gases Emissions

The major sources of air and GHG emissions we
associated are energy consumptions regarding the
purchased electricity used in operation and the fuel
consumption from motor vehicles owned by the Group
for business travel, as well as one yacht for the purpose

of business engagement with clients.

The total GHG generated by the Group during the
Reporting Period was approximately 486.99 tonnes
(2019: 486.35 tonnes) of carbon dioxide equivalent,
with an intensity of approximately 6.23 tonnes
(2019: 6.23 tonnes) of carbon dioxide equivalent per
employee, comprising our electricity consumptions,

fuel consumption and disposal of paper waste.

A.

5 —
Al BERR— &
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EHEHE T6.23M (& —JL
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Total Green House Gas Emissions during the Reporting Period

BEBANBERRASRE
Estimated Emission ~ Estimated Emission Intensity (Emission/  Intensity (Emission/
(In tonnes of (In tonnes of Employee) Employee)
Scope of GHG Emission Emission Source C0,e) 2019-2020  CO,¢) 2018-2019 2019-2020 2018-2019
CHE:2E CHE2E BE ¥E
(M-E1KEE) (M-S ®ER) (SEAIHRE) (BRAIHRE)
ZE-AF “8-1\f = “8-1\f
BERBRAHEE BHRER ECRCEF ECR-0% ECRCEF ECR-0F
Scope 1
6B
Direct Emission Consumption of Fuel by the Group’s 135.24 143.26 L.73 1.84
Vehicles & Yacht
HiER B2 S R N AR
Scope 2
LY
Indirect Emission Purchased Electricity 343.60 33417 440 428
G BAE
Scope 3
83
Other Indirect Emission Disposal of Paper Waste 8.15 8.92 0.10 0.11
RS BAREE
Total 486.99 48635 6.23 6.23
it
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A. ENVIRONMENT - continued

A.l.

A.2.

Emissions — continued
Waste Management

The Group upholds the principle of waste
management and is committed to the proper handling
and disposal of all wastes from our business activities.
Due to the nature of our business, the Group did
not generate a significant amount of hazardous
waste during the Reporting Period, while the major
non-hazardous waste generated was paper, with
a weight of approximately 1.7 tonnes (2019: 1.9
tonnes), equivalent to approximately 0.022 tonnes

(2019: 0.024 tonnes) per employee.

Compliance

The Group did not record of any incidents of
non-compliance with laws and regulations that have a
significant impact concerning air and GHG emissions,
discharges into water or land, nor the generation
of hazardous and non-hazardous waste during the

Reporting Period.

Use of Resources

The Group is committed to conserving resources
for environmental and operating efficiency. To
pursue our environmental commitment, we
implement multiple measures: enhancing energy
efficiency, minimising paper use, reducing water
consumption, and encouraging employees to be more
environmentally conscious. Through active monitoring
and managing the use of resources, we aim to reduce
our operating costs as well as our carbon footprint.
Given the Group is principally engaged in investment
and financial services, we do not use a significant
amount of packaging materials for finished products.
Nevertheless, for other resources consumed in our
business activities, the Group upholds the principle
of resource management and is committed to the
proper use of all resources. Details of energy and
water consumptions will be discussed in the following

sections.

GET NICE HOLDINGS LIMITED &= EMR A A
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A. ENVIRONMENT - continued A RIE-&
A.2. Use of Resources — continued A2. ERFER &
Energy RE I

We do not consume a significant amount of electricity.
Our office operations accounted for the majority of
the electricity consumption. We acknowledge that
reducing energy consumption can significantly reduce
the carbon footprint, therefore we adopt various
initiatives in our operation. During the Reporting
Period, the total electricity consumption was
approximately 424,200 kilowatt-hours (2019: 423,000
kilowatt-hours) with an intensity of approximately
5,438 kilowatt-hours (2019: 5,423 kilowatt-hours)
per employee; the total fuel consumption, comprised
of gasoline and diesel oil, was approximately 47,000
litres (2019: 52,000 litres) with an intensity of
approximately 603 litres (2019: 667 litres) per

employee.

Water

The sustainable and responsible use of our water
resources is a global concern. We are aware that water
shortages, excessive demand and usage could pose a
serious problem. Once again, due to the nature of our
business, we do not use nor discharge a significant
amount of water. However, to raise awareness of
water conservation, the Group promotes water-saving
practices in the workplace. For instance, we offer tips
to conserve water and share with employees internally
to raise water-saving awareness and encourage them on

how to reduce consumption.
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A. ENVIRONMENT - continued A BRE-#&
A.2. Use of Resources — continued A2. ERER—&
Resources Consumption during the Reporting Period
BEBANERER
Intensity Intensity
Consumption ~ Consumption ~ (Consumption/  (Consumption/
Quantity Quantity Employee) Employee)
Resources Unit 2019-2020 2018-2019 2019-2020 2018-2019
BE BE

(8281 (28I
¥RE #RE ¥HE) #EE)
“E-fE ZB-N\E ZB-pfE ZB-N\E

&R EfU EZRCRF BIB-NF BECECRE BCE-NF

Electricity kWh 424,200 423,000 5,438.00 5,423.07

ik &

Fuel L 47,000 52,000 603.00 667.00

KRRt il

Reduction Strategy 49 7

Energy-saving, reduction of waste, and the i 4 BE VR ~ WD TR 2 M A Ak £

maintenance of a green office are among our many Wn=RMAZ HERN—

goals. The following measures have been adopted By o FAM S BRECLL N 5t > S0 B

for our commitment to practicing our environment T H H v R R R A K

protection concept in our daily operation. We also it o BAM IR BOE B T 0ol A A HE

educate our employees on how to follow the measures TH B fE it o

effectively.

(a) Reduce GHG Emissions (a) P = O PRk
We implemented several measures to reduce FAM 2 TE it B AR R =
GHG emissions to alleviate impacts on the SHE PR > DLW BB Y
environment. For example, we encourage B o BRI AR TR AT B I
employees to maximize the use of electronic Ui Eh B T 3% & A & 1l
communication equipment and carry out general A o ol PR & E A - #LR
discussions and communications through B e BH A b R RO
long-distance telephone calls, video conferencing, AT — W& wtwm Ao el > 38 DA
or other online communication tools to reduce D B HAC FE b B 2 T Rk
or replace non-essential business trips and avoid B 38 TR W5 e BE ik -

pollutants emitted from transportation.
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A. ENVIRONMENT - continued A. BRE-&
A.2. Use of Resources — continued A2. ERERA &
Reduction Strategy — continued Ff 49 7 s — 44
(b) Reduce Paper Waste (b) W AR

Given the nature of our business, we use paper for
a variety of business activities such as brochures,
customer mailings and statements, as well as
daily operations within our offices. To minimize
the impact of paper usage, we seek to source
sustainable paper from the “Programme for the
Endorsement of Forest Certification”. Since all
eucalyptus pulp comes from sustainable forests,
we believe doing so enables us to support the

sustainable development of the forest.

We committed to use paper efficiently in our
operations. We encourage paperless billing
options for customers. As of 31 March 2020,
approximately 77% of the GNS’s new customers
opted to receive electronic statements, increased
by 2% when comparing with previous year (2019:
75%); Meanwhile 48% of the existing customers
were receiving electronic statements, increased
by 1% when comparing with previous year.
Comparing with the previous year (2019: 47%).
We also proactively encourage the Company’s
shareholders to view the financial reports or
circulars through the websites of the Stock
Exchange and the Group. During the reporting
period, the average number of printed copies for
each distribution of financial reports or circulars
was approximately 390 (2019: 390 copies) no

change when comparing with the previous years.
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A. ENVIRONMENT - continued

A.2. Use of Resources — continued

Reduction strategy — continued

(b) Reduce Paper Waste — continued

(©)

wES
HAEXEF

New Customers

Existing Customers

We also adopt smart printing methods by
modifying the format of account application
forms and client agreements to reduce paper
usage in GNS and GNFCL. We advocate reuse
and recycle by placing paper trays in designated
office locations to collect recyclable papers and
envelopes. We encourage employees to reuse
paper and print on both sides. On the other
hand, we pursue a paperless office by encouraging
electronic means of communication, such as the
intranet, email and internal circular system.

Reduce Electricity Consumption

In order to reduce our electricity consumption,
we adopt various initiatives in our daily
operations. We remind employees to turn off
electrical appliances when they are not in use and
place priority in purchasing energy-efficient office
equipment. When purchasing office equipments,
we take into account the energy labels, choose
the models with higher energy efficiency. We
consider to switch to LED lighting systems or
increase natural lighting. We also set the air
conditioner in any office to a temperature of no
lower than 22C in summer and no lower than
24T in winter.

GET NICE HOLDINGS LIMITED &= EMR A A

A RIE-&
A2. BERER-&
B 7 7 s — 48
(b) W AR — 5
Receiving Electronic Statements during the Reporting Period

BEHABRMEFEEZRER
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A. ENVIRONMENT - continued

A.2. Use of Resources — continued

Reduction strategy — continued

(d) Recycle Waste
Apart from reducing waste and resources
consumption, the Group adopts waste recycling
initiatives in the operation. Due to the nature
of our business, waste production is relatively
insignificant and mainly stems from office
operation, therefore recycling becomes our focus
area. For instance, paper waste is collected by
reputable recycling companies, waste newspapers
are delivered to recycling companies on weekly
basis, used printer cartridges and toners are
recycled. In addition, we also establish recycling

stations in the offices to collect recyclable waste.

A.3. The Environment and Natural Resources

Our impact on the environment and natural resources
is also not significant. Consumption of energy mainly
stemmed from the use of electricity, water and papers
in office areas. During the Reporting Period, we
have stipulated several measures to reduce the use
of resources and disposal of waste. Our selection of
suppliers and service providers also adopt various
green initiatives. In addition to quality of goods and
services, we also concern how suppliers address their
responsibility for environmental protection. To further
reduce our paper consumption, where conditions
appropriate, the Group’s store its documents, records

and archives in electronic files instead of paper.
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A. ENVIRONMENT - continued

A.3. The Environment and Natural Resources — continued

A‘ %iﬁ_llg
A3. BRERRXKRER &

We promote our green policy on environmental
protection through email and internal bulletin boards.
The Group also participated in “Earth Hour Hong
Kong 2020” by turning off all non-essential lights
in our office premises to support the campaign in
March 2020. In addition, we remind our employees to
minimize the waste generated from work and actively
raise environmental awareness among them. We also
encourage our employees to make full use of electronic
means to communicate with customers and suppliers
in order to further reduce the paper consumption of

the Group.

ft Bk — 7]\ B3
EARTHHOUR.HK
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Photo 1

Support “Earth Hour Hong Kong 2020” (Photo 1)

L FE I ER— N IF A 2020 (A1)

We will continue to assess the environmental risks of
our business, review our environmental practices, and

ensure compliance with relevant laws and regulations.
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B. SOCIAL B. #&
B.l. BN % THEH

B.1. Employment and Labour Practices

We are firmly committed to building a strong
team of employees who contribute our business
mission and objectives. Human resource policies and
management approaches across our business units are
reviewed regularly to ensure that it is complied with
requirements of local laws and regulations and in line

with the business growth and employee development.

At the end of the Reporting Period, the Group had
78 full-time employees. To adapt to the continuously
growing business scale, we solicit talents with financial
experience from different countries and with different

education backgrounds to join our team.

T 4 7 47 2 2 B B FRAM I S S
B K H BRI A 7 DAEL B 3R OK
BTHEEK - &EBEMNATE
URBUR I BT 815 52 ke wT
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Percentage of Employees by Gender

RUBESMETHD

B Male
P

M Female
Atk

Percentage of Employees by Age

REREINETIHDL

18% 8%

m <30
m 3145
¥ 46-59
m >60
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

Diverse and Fair Recruitment

We uphold equal employment opportunity for all
employees concerning all human resources matters
including recruitment, training, promotion, transfer
and benefit etc., regardless of gender, religiosity,
pregnancy, family status, marital status, race and
disability. In selecting suitable applicants for a
position, all employees are treated fairly. Selection
criteria are built on their qualifications, abilities
and experience. In order to fit different needs, our
employee handbook is available both in printed
version as well as online to help employees familiarise

themselves with the Group’s policies and requirements.

We seek candidates representing a wide range of
backgrounds and experiences for positions at all levels.
During the Reporting Period, the Group offered
internship and work opportunities to students in both
local and foreign universities. Through participating in
skill-building workshops and meeting with our senior
leaders, students are able to learn about the scope of

work and career path in the financial sector.

Promotion and Remuneration

The Group is constantly improving its employment
mechanisms. We review our employees’ remuneration
on an annual basis through performance assessment.
Starting salary may vary in different positions
according to skill, knowledge and market range.
We adhere to the principle of fairness in providing
promotion opportunities for outstanding employees.
We also particularly encourage female participation in
top management and at managerial and operational

levels.
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B. SOCIAL - continued B. 8- &
B.1. Employment and Labour Practices — continued Bl EBRERZEIER &
Supporting Health and Wellness HEE) A T 50 25K

We are continually expanding our programs and
benefits to support employee health and well-being.
During the Reporting Period, we provided our
employees with medical benefits which cover
various areas, from general outpatient services to
physiotherapy, Chinese herbal treatment, bone-setting

treatment and inpatient services.

We recognise that work-life balance is an important
contributor to the health and well-being of our
employees and their families. We offer flexible
work hours to support parents and others who need
alternative time schedules, in addition to marriage
leave and compassionate leave for employees in need.
On the other hand, we encourage continual learning
by providing examination leave, which applies to
employees who need to take examinations to earn

qualifications relating to our business.

The Group invited “Kangenwater” to give a health
presentation in March 2020 to raise health awareness

and promote the use of non-alcohol water for cleaning.
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A Health talk arganized by “Enagic” in March 2020 (Photo 2 & 3)
Enagiclit - 2 24 = J] NG [ 5 it e ([20%3)

[l 3

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT 2020 =5 » &k ERHE



18

RIE - HERERHRE
ENVIRONMENTAL, SOCIAL &
GOVERNANCE REPORT

B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

An Inclusive Culture

We strive to promote an inclusive and supportive
culture where our employees are treated with dignity
and respect. We achieve this by strengthening the
communication between the Group and employees.
Human Resources Department regularly meets
employees to understand their needs and concerns in
daily operation and takes the responsibility to review
and monitor regularly on the working procedures,

benefits and policies.

To us, every new employee is a part of our values
and motivations to achieve higher. We provide
a comprehensive orientation programme to new

employees that includes the following:

*  The Group’s structure

*  Employee’s role and responsibility
*  Employee welfare

e Office tour

e Other procedures and regulations
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B. SOCIAL - continued B. &€&
B.l. BERESEIEHE &

B.1. Employment and Labour Practices — continued

An Inclusive Culture — continued

We believe that health is vital for productivity. We
have offered complimentary catering to our employees
for more than 23 years and it remains one of our best
fringe benefits. A nutritional lunch at our office is
provided every working day. There is a wide variety
available, such as meat, seafood, vegetables and soup
with an emphasis on low sodium, sugars and fats.
Employees also can avoid eating out or meal gatherings
to avoid COVID-19 during the Reporting Period. We
also encourage our employees to reduce food wastage

by bringing the leftover food and rice to their homes.

In addition, the Group provides a variety of fruits to

employees and account executives on a regular basis.
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Photo 4
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The Group provides fruits to employees and account executives on a regular basis (Photo 4)
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued
An Inclusive Culture — continued

The inclusive culture is supported by our Group’s
management team, who recognise that caring
employees is one of the core values of the Group. For
example, Longevity Buns were given to each employee
and accounts executive on the seventh day of the first
lunar month (“Renri”, culturally means birthday of

everyone) for celebrating their “birthday”.

B. &€&
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Photo 5
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In celebration of the 2020 Renri, we had the Longevity Peach Steamed Buns together,

wishing everyone a prosperous and healthy year (Photo 5)
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Photo 6
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Photo 7
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Refreshments to staff for take a break and melt away their stress (Photo 6 & 7)
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

B. Htg—&
B.l. EERETEE &

Growth with Our Employees

The success of the Group relies on its employees — the most
valuable asset of the Group. It is not merely a slogan,
and this reflected in the commitment and loyalty by
our employees. The Board is proud of the low turnover
rate, reflecting the strong employee satisfaction and
engagement. The turnover rate of employees in the
Reporting Period was less than 3%. Many of our
employees have been working in our Group for more
than 10 years. At the end of the Reporting Period, 23
full-time employees have served the Group for more
than 20 years; and 18 full-time employees have served

the Group for more than 10 years.

Compliance

The Group strictly complies with the relevant laws and
regulations in our employment and labour process,
such as the recruitment, dismissal, promotion and
remuneration of all employees. The legitimate rights
and interests of employees are protected in accordance

with laws and regulations.
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B. SOCIAL - continued
B.2. Health and Safety

The safety and wellbeing of our employees are always
our priority. Thus, the Group seeks to provide a
safe working environment where all individuals are
supported to succeed and can develop to their fullest
potential. Given the principal businesses of the Group
relates to investments and financial services, we do
not have substantial safety hazards within our office

environment.

In alignment with our principle of providing
employees with safe conditions of the working

environment, different initiatives have been adopted:

e Applied “Bactakleen” antibacterial treatment to

clean the air circulation system

e Installed two sets of water filtration systems to

provide healthier water for employees

*  Placed air purifiers in the office area

e Purchased ergonomic chairs for employees

*  Displayed the safety and health pamphlets issued
by the Occupational Safety & Health Council
(safe manual handling, workplace stretching

exercises, healthy diet, etc.)

e Arranged professional services providers to clean
the office (carpet, telephone sets and computer
equipment) to reduce possible germs spread

regularly

o Prohibited smoking and drinking liquor in the

workplace during office hours

*  Equipped our Human Resources Department

with counselling skills

GET NICE HOLDINGS LIMITED &= EMR A A

B. t2— &
B2. BEHEZZ
T —E I B T 0% 2 KAm A
AL - H I AL B S &L
TEWIERE XFEMETL
BUAS BT TR o BE A A 4R
] ) 3 B S B AR % 4 T IR S
B RMERAZRENEA
WRE RN Z 2R -

e B TR MR 2 TAEREN
JEH - B8R AT B $5 it

o AT A SR PR B
REFRIERAMR

o EARWAMMKRSS B TR
T f B Y K

o TEMROE MR 2 S
o

o BETHEE A TEER

o BB BMEER T E
M 2 4 R fa e /A (A iR
T g B AR - A R AR TS
B EHREKES)

o E 2 P S AR S O e e
VEHEA % (AN BE - TERHHE
BN > B A % Y
] BETE

/N NN o Y i
1o I i

o EFIATIE B B TR
£



RIE - HERERRE

ENVIRONMENTAL, SOCIAL &

B. SOCIAL - continued
B.2. Health and Safety — continued

With the ongoing coronavirus outbreak, the Group
made all efforts to adopt effective measures which are
listed as follows to minimize any risk to health and

support employees during the challenging times.

o Provided face masks to employees, account
executives and customers who are staying in our

office for work or meeting

* DProvided hand sanitizers and 1:99 diluted
household bleach or equivalent disinfectant in

offices

o Provided anti-bacterial handwash liquid, toilet

seat cleaners and tissue in toilets

e 1:75 diluted household bleach applied in all
carpets (in all entrances and exits areas) to stop

spread of bacteria and virus

* Increased cleaning and sterilizing in the office
environment every 2 hours with 1:99 diluted
household bleach or PH2.5 strong acidic water,
especially metallic surfaces, handrails, door

handles and lift buttons

*  Required people to conduct body temperature
checks before entering our office. Any person
with a body temperature of 37.5C or above or
below 35.4T is prevented from entering our

office and encouraged to seek medical attention

e Flexible working hours to avoid the crowd in

peak traffic hours

*  Arranged for some employees to work from home

to ensure a safe working environment
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B. SOCIAL - continued
B.2. Health and Safety — continued

For social distancing, the Group cancelled the Lion
Dance performance activities in Lunar New Year
and any large-scale meetings. The Group had posted
information for health advice and guidelines issued by
the Health Department in our office area to educate
our employees, account executives, their family
members and visitors about the precautionary measures

to fight against infectious diseases:

e Prevention of Pneumonia and Respiratory Tract

Infection
*  Prevention of coronavirus Disease in the workplace

*  Wear a mask when taking public transport or

staying in crowded places
e Seek medical advice promptly if unwell

*  Avoid shaking hands with others & wash hands
frequently

*  Avoid social gatherings and maintain appropriate
social distance from others as much as possible (at

least 1 metre)

*  Build up immunity and maintain a healthy

lifestyle. Regular exercise and adequate rest

. After using toilet, put the lid down before
flushing

e Cover mouth and nose with tissue paper when
sneezing or coughing. Dispose of soiled tissues
into a lidded rubbish bin, then wash hands
thoroughly
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B. SOCIAL - continued B. 8- &
B.2. Health and Safety — continued B2 REHE%2 &

Photo 8 Photo 9 Photo 10
[ 8 [ 9 [ 10

Posters about the tips, guideline or health advice in our office area (Photo 8, 9, 10)
L 50 [ 1A SR R 42 B~ 7 5 B (e A e 19 1 R (8~ 9 > 10)

In early 2020, it was difficult to source masks and - F FEAFEY - D E LI
sanitizers; masks continued to be a daily necessity in BRI M O BN AR R B
battling the pandemic. We tried our best to provide FEAH B H HF ah o FAMTE 1
face masks and sanitizers to our employees and account TAEREFH N 25 B T R &84 4t o
executives during working hours. Additionally, the B R o A > AL B IR
Group packed the masks in small bags for easier H RS AE/NAR A - DU 2 IR 3
distribution to employees and account executives T BT R &4 I 21 Y &
regularly and also provided free disinfectant (including W (ISR e LR HEAK) TE
Isopropanol and household bleach) for their home use. FAFH o
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B. SOCIAL - continued B. & —#&
B.2. Health and Safety — continued B2 BEHEZE &

Photo 11 Photo 13
[ 11 [ 12 13

Photo 14
[ 14

The Group gave a small bag of masks to employees and account executives on a regular basis (Photo 11)
and free disinfectant for home use (Photo 12, 13, 14)

A E B E B g B LA AEAD IR 6 KO (E 1) o L AR S Y R
(B }12 > 13K14) °

The Group continues to monitor closely the latest A 4L 1) 4 i ) B R R RO B
developments of the coronavirus epidemic, and if 5 B0 B T 8 R A TR B
needed, further enhances sanitation and anti-epidemic — 25 i o 5 A2 AN B R A i o
measures.
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Health and Safety — continued

There were no casualties and accidents over the Reporting
Period, nor did the Group identify any violations of laws
and regulations in relation to workplace health and safety

during the Reporting Period.

B2 RERZE &
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Occupational Health & Safety Performance

BERERZERHA

Item IHH 2019-2020 2018-2019
—E-NEZE —E-N\FE=Z

—ECBF —E-NF

Work-related accidents BT A AH B B9 2 40 - =
Injuries suffered by employees B L35 = =
Sick leave due to work injury AR T N AR - =
Work-related fatalities BT AEAH B 0 & T F ik - =
Confirmed cases of COVID-19 B0 780 e PR v 2 0 e 2 A 3R — N/ATE A

Development and Training

B.3. #RE RIEZH

Apart from identifying and retaining the best talent,
we offer employees opportunities to develop their
skills. We believe training and development are
essential for achieving a distinctive competitive edge
for the Group and the employees themselves. We
encourage each employee to develop their strengths
with their own objectives. We also welcome employees
to attend seminars or exhibitions which are related
to our business operations during office hours so that

they are well-equipped for their career paths.

In addition, the Group supported internal and
external training programs accredited by Continuous
Professional Training for employees and accounts
executives licensed under Securities and Futures
Ordinance, which can help them earn qualifications
and acquire the latest industry knowledge. During
the Reporting Period, our employees and account
executives accumulated 862 training hours (2019:
664 training hours), equivalent to approximately
8.98 hours per person (2019: 6.85 hours) as well
as other seminars, training courses and workshop
sessions. In addition to examination leave, employees
are entitled to subsidies for training or examination
fees for application of licenses relevant to the Group’s

business.
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B. SOCIAL - continued

B.3. Development and Training — continued

Photo 16
15 16

Photo 17 Photo 18
17 Fi18

Internal workshops organised for employees and account executives (Photo 15, 16, 17, 18)
Fe ] 15 A LR AE AT AR IA a0 & ([ 15 > 16 > 17418)
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B. SOCIAL - continued
B.4. Labour Standards

B.5.

The Group’s labour standards primarily focus on
conforming with local labour laws and regulations.
We prohibit any child and forced labour in any of our
operations and business process. We established a strict
protocol for hiring, of which our responsible persons
would conduct thorough verification of the candidate’s
identification documents to ensure child labour is not

recruited.

We never force employees to work overtime, with all
overtime decisions are voluntary in nature. We provide

meal allowances to employees working overtime.

The Human Resources Department ensure the Group’s
procedure and operations comply with below laws and

regulations, included but not limited to:

*  Employment Ordinance

*  Minimum Wage Ordinance

e Sex Discrimination Ordinance

e Disability Discrimination Ordinance

e Family Status Discrimination Ordinance

*  Race Discrimination Ordinance

*  Mandatory Provident Fund Schemes Ordinance
*  Occupational Safety & Health Ordinance

. Personal Data (Privacy) Ordinance

e Prevention of Bribery Ordinance

The Group did not violate any relevant laws and
regulations in relation to the prevention of child and

forced labour during the Reporting Period.

Supply Chain Management

Given our business nature in the investment and the
finance sector, we do not have significant suppliers
within the businesses and operations. The Group’s
suppliers include various computer system and
software vendors, market information providers,
legal advisors and other professional business service
providers. The selection of suppliers is based on
criteria such as the price, reputation, track record
of high corporate standards, expertise, capacity
creditability, business stability and product/service

quality.
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B. SOCIAL - continued

B.5.

B.6.

Supply Chain Management — continued

Moving forward, we will continue to closely
collaborate with our suppliers to create shared value.
We will also continue to incorporate social and
environmental considerations into our procurement
practices and promote sustainability in our value

chain.

Product/Service Responsibility
Policies and Compliance

Since we are principally engaged in the investment
and finance sector, the Group has adopted due and
careful considerations in the business activities and are
committed to comply with the rules and regulations
of various regulators in Hong Kong such as Hong
Kong Exchanges and Clearing Limited, Hong Kong
Securities and Futures Commission, Hong Kong
Police Force (Licensing Office) and the Estate Agents
Authority. The Group also strictly adheres to the
applicable laws and regulations relating to product/
services responsibility in Hong Kong, including but

not limited to:
. Securities and Futures Ordinance (the “SFO”)

J Securities and Futures (Financial Resources)
Rules

. Securities and Futures (Client Money) Rules

. Securities and Futures (Client Securities) Rules

*  Conveyancing and Property Ordinance

*  Land Registration Ordinance

*  Money Lenders Ordinance

*  Money Lenders Regulations

*  Estate Agents Ordinance

*  Anti-Money Laundering and Counter-Terrorist
Financing (Financial Institutions) Ordinance

* Drug Trafficking (Recovery of Proceeds)
Ordinance

*  Organised and Serious Crimes Ordinance

. United Nations (Anti-Terrorism Measures)

Ordinance
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B. SOCIAL - continued

B.6. Product/Service Responsibility — continued

B. Htg—&
B6. ER, MEST-&

Policies and Compliance — continued

In order to ensure the full compliance of the above
laws and regulations, the Group established a
comprehensive structure of policies and procedures
and required proper implementation of the control
measures. The senior management is responsible
for overseeing the day-to-day operations of these
departments and ensuring that the internal control
procedures are being followed. In addition, we have
published and circulated written operational and
procedural manuals within the Group, which contain
internal guidelines and implementation plans to ensure

the following:

1. Conduct business in an orderly and efficient

manner

2. Comply with all applicable laws and regulatory

requirements

3. Maintain proper records and ensure the reliability
of financial information and other information

used within and published by the Group
4.  Prevent and detect potential fraud
5. DProtect the assets of the clients and the Group

We also place substantial emphasis on providing
quality services to our clients. The compliance team
is assigned to receive, record, handle and report
all complaints received from our clients. We are
committed to handling complaints in a proper and

stringent manner.
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B. SOCIAL - continued

B.6. Product/Service Responsibility — continued

Policies and Compliance — continued

In addition, we established a complaint hotline which
is handled by the complaint officer. The hotline
number is printed on the statement of accounts sent
to the clients of GNS and GNFCL. We maintain a
complaints file to ensure a full record of complaints

and the appropriate actions taken.

Consumer Data Protection and Privacy Policies

The Group places emphasis on protecting the privacy
of its clients in the collection, processing and use of
their personal data and is committed to the compliance
of the Personal Data (Privacy) Ordinance and other
relevant codes of practice issued by the Privacy

Commissioner for Personal Data.

The Group owes a contractual obligation of
confidentiality to the clients in terms of their
information as stated in the account opening
agreements, and therefore treats their transactions
record and personal information as private and
confidential. All the information is subject to
disclosure requirements under the relevant laws, rules
and regulations (e.g. Listing Rules or SFO). Besides,
the clients retain the rights to review and revise their
data, as well as opt out from any direct marketing

activities

Protection of Intellectual Property

The Group manages and protects its trademark “G:!J

»

through registration in Hong Kong. The Group
obtains proper licenses on software and information

that are used in various operations.

Compliance

During the Reporting Period, there were no incidents
of non-compliance with laws and regulations
concerning breaches of customer privacy, loss of data,

as well as the provision of products/services.
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B. SOCIAL - continued

B.7. Anti-corruption

B. t€2—&
B.7. RES

Policies and Procedures

Honesty, integrity and fair play are the cornerstones of

the Group’s business.

The Group strongly encourages employees to
raise concerns and questions regarding ethics,
discrimination or harassment, and to report suspected
violations of these and other applicable laws,
regulations and policies. We believe early identification
and resolution of these issues is critical to maintaining
good relationships with our clients, employees and
stakeholders, as well as the Group’s reputation.
We do not tolerate corruption and bribery, and we
actively combat corruption risks and loopholes. We
have established a whistle-blowing policy to provide a
robust mechanism which allows employees to report
any malpractice existing in the Group to the audit

committee under confidentiality.

Money laundering

In order to detect and prevent money laundering and
counter-terrorist financing activities, we established
various policies and procedures in compliance with
relevant legal and regulatory requirements. Our
employees are required to comply with the relevant
Hong Kong laws and regulations and the anti-money

laundering guidelines we have adopted.
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B. SOCIAL - continued
B.7. Anti-corruption — continued
Money laundering — continued

Our anti-money laundering and counter-terrorism
policies and procedures consist of four main

components:

1. Client Due Diligence
We have approached a third-party professional
vendor to maintain a name search in the database
system. This enables us to screen each new
client against current terrorist and sanction
designations, and check whether the client is a

Politically Exposed Person;

2. Ongoing Monitoring
We regularly review documents, data and
information of our clients and monitor activities
of the clients. This enables us to identify those

complex, large and unusual transactions;

3. Suspicious Transaction Reporting
We have established a comprehensive internal
protocol regarding suspicious activity. If such
activity is detected, it shall be reported to the
compliance team at once. Whenever the team
holds reasonable grounds to justify that the
clients or activities are indeed suspicious, we shall
then file suspicious activity reports to the Joint
Financial Intelligence Unit as soon as possible;

and

4. Record Keeping
We trace individual transactions through ongoing
data and information keeping. This enables us
to establish a financial profile of any suspicious
account or client. These records are then kept for

at least six years.
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B. SOCIAL - continued

B.7. Anti-corruption — continued

B.8.

Compliance

During the Reporting Period, no legal cases regarding
corrupt practices were brought against the Group or its
employees. In addition, no whistleblowing concerning

a criminal offence or misconduct was reported.

Community Investment

The Group acknowledges a sustainable business is
dependent on the stability and well-being of the
community where it operates. In addition, we regard
improving community well-being as an important way
to fulfill our values. During the Reporting Period, the
Group participated in various types of public benefit
activities and encouraged employees to participate
in voluntary activities and charitable donations,

enhancing their sense of social responsibility.

Donations
*  HK$50,000 to The Community Chest (May
2019)

*  HKS$30,000 to Tung Wah Group of Hospitals
(August 2019)

. HK$10,000 to Buddhist (Sam Kok Mar Tou
Yu-Lan) Charitable Association Limited (August
2019)
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B. SOCIAL - continued

B.8. Community Investment — continued

Volunteer Services

Photo 19
19

Collected used school bags for Silver Lining

Foundation (Aug 2019)
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Photo 20
[ 20

The Group gives to the community by participating in charity activities, we collected used school
bags and delivered to the Tsuen Wan'’s collected point (Photo 19 & 20)
7 SE [B] 5 i 22 B 2K 2 8 B[] AR AL B o FE AP J] i B 2 DI AR S Y R ([ 19.420)

The Group participated in the “Volunteer
Movements” Scheme organised by the
Social Welfare Department. We believe that
participating in volunteer work is a manifestation
of human equality, mutual love and learning an
expression of love, care and sharing. Volunteer
work provides an effective way for people from
all walks of life to participate, contribute and
give back to the community, fulfill their civic
responsibilities, and ultimately achieve mutual

care and harmony.
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SOCIAL - continued B. &€&
B.8. Community Investment — continued B.8. BEME &
Volunteer Services — continued Zo TR — 45
. Demand for face masks spiked during the . TE T B 5 SR 9 7 0 2 1
COVID-19 pandemic. Some local non-profit i [](]m,k 1o I
organizations (“NGO”) and charities provided U5 7S b IE A R 40 Gk K 2% 3 Mk
face masks for needy people. The Group has WAEAETE N LR D E .

received an overwhelming response, with /I\ﬁ:./\ml % 5 HE BB il

over 300 enquiries since the announcement.

The Group has donated over 69,000 masks 3001l 1 EOK o AL
through 51 local NGO and charities which had RIS T #169,0001H M E > EH
distributed to under-privileged families and needy 5 {1 IF 22 1) 4H 4% K 25 &
people. The Group’s management team also plays P REHE 1O B8 ) SR AN 59 BAAT BY
an important role in organizing our employees as MK RENEEE N+ o A 4E
volunteers to join these activities and co-ordinate WA B R R T E
the whole process smoothly in a short period 1t {[: 5 T 4Lk B T

(February 2020).
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Photo 22
[ 22
Photo 23
[ 23
Photo 25
Y/ 25

Face mask donation and volunteering activities (Photo 21, 22, 23, 24, 25)
[ 15 R 76 175 B ([621 ~ 22~ 23 24%25)
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B. SOCIAL - continued

B.8. Community Investment — continued

VO[M”IEEV Services — continued

Finally, the Group received some letters of gratitude
from different NGO and charities.

(s ®
22

EERLRAMAS %
Yorld Care Elderly Centre Ltd 5.5
B TS V1T S 2

e 5
1/ECentra) Mansion. 270-2760ueen s Road Central, flong m? Z
Tol:3185-818) Tax:3485-3783

18 February 2020

Get Nice Holdings Limited

107 Cosco Tower Grand Millennium Plaza,
183 Queen's Road Central

Hong Kong.

Dear Sirs/ Madam,

A

urgical My atior
“Thank you for your subject donation of 18 February 2020,

Your . compny b 2 il rponsle goup s s
i et o ity s, g ot rn o of s
ks 00 i of e i et of COVID1y e e
Pprecaution. i

‘our valuable donation will surely enhance the recognition of your efforts of
servie {o diffrent stakcholders in our society. We would ke to express our
heart i

and
‘encouragement (0 all our patents and tea,
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Becky Bao
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Hong Kong Federation of Women's Centres

Get Nice Holdings Limited
10/F Cosco Tower Grand Millennium Plaz,
183 Queens Road Central

Hong Kong

6 March 2020

Dear @MAA at Get e Hitdip Lowibdd,

) Lwould ke
0 express my heartfelt gratitude for your donation of 500 pieces of face masks.
Your donation willbe abe to support our service users, many of whom are low-
ncome famiies, under this diffcul times.

1981,

advocacy: HKPWC. X
provides appropriate services for women, and enables women to develop their
Confidence, Independence and Competence

Please feelfree to contact me or our Development Officer, Ms Kity Lay,at 2386~

with .

gender ustice!

Yourssincerely,

&7,

LIU Pui Shan, Sisi.
Director
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anice Mok, Cat Mok, Megan Chan

ianice Mok, Cat Mok, Megan Chan £ %

WO HE HATREAM 800 K ORFHEMBEES - DK
VR B E R T M OARGHE) -

WL AIRIR 1965 5 0 SRR MRNRE LETD
WL ADE S ROURRD G RN - KA E
Wi38 70 MEBHM R TAAE » LR EGRY - ARTNRU
4R G 20,000 %878 A+ R IR - BACEIES - K AAR
WA OSSR WAL S RN -

L) .
ABMEE - ARMESHE W RATOBLAM - EFRQR
REZE MBI -

MG LA RSN R R G AN AR
wwwnlpraorghk B R G KA - M M E AR E K
WOTO - AHEAEN  RARE 2332303 RESWRBHRN
AEEMEMETEMES -

MR SR

mememy
et

LM R

20F2A28E

1_ PEAFRHBRAERE ¢

HREEEID AR AR
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B. SOCIAL - continued
B.8. Community Investment — continued

VO[M”IEEV Services — Continued
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B. SOCIAL - continued
B.8. Community Investment — continued
Volunteer Services — continued

The Group has been awarded the Caring Company
Logo by the Hong Kong Council of Social Service
to recognize its ongoing commitment to fulfilling
its corporate social responsibilities. We were also
awarded the Good Employer Charter by the Labour
Department in adopting good management practices

and cultivating them in our workplace.

T
caringcompany=*

Awarded by The Hong kong Council of Social Service:
TEMEMBHERE
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