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About this Report BRAIRE

ABOUT THIS REPORT

Power Financial Group Limited (the “Company”)
and its subsidiaries (collectively referred to as the
"Group”) acknowledge the significance of effective
environmental, social and governance ("ESG")
initiatives at operation level. The direction of the
Group’s ESG practices is governed by the board of
directors of the Company (the “Board"”), ensuring
that the ESG strategy reflects the Company’s core
values. We had a designated working group, which
comprised of employees from various departments,
to gather relevant information and data for the
preparation of such report.

This report describes the ESG initiatives of the Group
for the financial year ended 31 December 2019
(the "Reporting Period”). The content of this report
provide its stakeholders with an overview of the
Group’s efforts regarding ESG impacts arising from
its daily operations.

Reporting Principles

This report complies with the provision of the
ESG Reporting Guide as set out in Appendix 27 of
the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited, and
is prepared in accordance with the four reporting
principles: materiality, quantitative, balance, and
consistency; and the “comply or explain” provisions
contained therein. It is recommended that this report
is read in conjunction with the Company’s Annual
Report 2019, in particular the Corporate Governance
Report and Directors’ Report.
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Scope and Boundary

The Group is a comprehensive financial services
provider in Hong Kong. This report focuses on
the Group’s financial services business, money
lending business and assets investment during the
Reporting Period. Further disclosure on health and
safety measures taken with respect to the latest
Coronavirus Disease 2019 (“COVID-19") pandemic
which happened subsequent to the financial year
end has been included in the context. The content
of this ESG Report focuses on material sustainability
areas based on our most significant economic,
environmental and social impacts, and the area of
greatest interests of our stakeholders. As there were
no changes to the business scope of the Group
during the Reporting Period, our ESG management
approach, initiatives and strategy remained
unchanged.

Statement of the Board

The ESG working group (“ESG Working Group”)
is authorised by the Board to carry out ESG-
related tasks. While the ESG Working Group looks
after the day-to-day management of ESG issues,
the Board is responsible for the oversight of the
overall management and decisions relating to the
sustainability governance of the Group.

This report has been reviewed by the ESG Working
Group and approved by the Board. The Board
performs an annual review on the ESG initiatives
to make sure adequate measures has been
taken to enhance sustainability governance. The
Board sets out ESG goals and targets on relevant
key performance indicators ("KPIs"”) and make
comparisons on yearly review. We aim to make full
use of our ESG data and reduce carbon footprint by
raising employees’ ESG awareness, ultimately driving
the change of behavior towards incorporating ESG
initiatives into our operational strategy. We strive
to provide a supportive working environment to our
employees, while minimising any environmental
impact caused by our operational activities.
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About this Report BRAIHE

This report is available on the websites of the
Company (http://www.powerfinancial.com.hk) and
Hong Kong Exchanges and Clearing Limited (“HKEX")
news website (https://www.hkexnews.hk).

Materiality Assessment

As identified by the materiality assessment, the
ESG Report covers the overall performance, risks,
strategies, measures and commitments of the Group
in four areas, namely, environmental protection,
working environment quality, operating practices
and community investment for the Group's principal
business operations. Materiality of the general
disclosure with respect to the relevant KPIs is as
illustrated by the materiality matrix below:
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Materiality Matrix
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Internal Assessment (impact on Company)
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About this Report BIRZAIHRE

Material issues were identified and summarised as BEASECHEELEMIOT
follows:

Area of Focus Material Issues

BRER EXEH

Environmental Protection Use of Resources
IRIBRE &RfEA
Waste Management

EEYEE

Waste Reduction and Recycling

RN B e [ Yt B D

Working Environment Quality Employment

TERBER =

Development and Training
EENe=E

Diversity and Equal Opportunity
Zlb R ERE

Health and Safety

EREEkZE

Operating Practices Service Quality
HEE ARIEE R

Customer Privacy Protection

B LRRE

Anti-Money Laundering
fOERE

Anti-Corruption
S E=VE]
Community Investment Community Donation

HEIRE At [ R

Employee Volunteering

B E & TR
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About this Report BRAIHE

Stakeholders Engagement

We understand that stakeholders’ engagement plays
a pivotal role to our continuous effort in improving
our ESG standard. Therefore, we have built and
maintained our various communication channels
for our stakeholders. We endeavor to provide
our stakeholders with clear information about our
business operations and ESG issues.

During the Reporting Period, the Group engages with
our stakeholders through multiple communication
channels, which is summarised as follows:

Customers

'F

Employees

(==

Communications through
daily operations and
meetings to address
business operational needs.
FROESENSRETER
L}\ﬁqi/j%%?&'&é BHEE

materials, and email

with our customers.
Performance review and

Know-your-client onboarding
procedures and client profile
review, face to face business
meetings, marketing

correspondences to engage

&N SR

BAFAE - 5% N2 RmERFITER
BB HEREBEELHEE - [
bt BRMEARGERY RS EE
BRI - BINEN BRH AR
BEBRRE A EREAEE AN
ap -

RBEHRA - AEBEBBZEEER
BRI ERE - ST

Business Partners &
Suppliers
EBBERMER

For business partners,

we arrange for business
meetings and conferences
to identify their needs.
Whereas for suppliers, the
Group assesses suppliers’
capability and performance

R P o B F R EFIEE  with multiple rounds of

training is conducted FH > MEEEBEE - 288 selection prior to business
to communicate with ME R A BB P engagement.
employees about job i o HREBEH - BPILHES
expectation, and retain CENRKEUBERES K -
talents with our appraisal R - AREEEBLD
system. RIS BZ ImEE T e
TR GHE RIS EER BBE R FKIR o
B IFREEITRR - LARIE

B ERB AL -
Shareholders Regulators Community
IR EEE AR HE

Annual general meetings,
announcements and
circulars, annual reports
and interim reports, other
disclosure documents and
press releases to engage
with shareholders.
RERBFRE - NERIBK
FREMERP RS - HH#
B KT E R A AR R 2
o

via both written and
electronic means.

i o

Communications achieved

BREMMETHNETE

Participation in events
and community services,
donations to charitable
organisations.

SEEE ML R IR -
WRIER -
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Environmental Protection RIE{R#E

ENVIRONMENTAL POLICIES

We continue to make our best endeavor in
minimising the impact of our business operations
on the environment, and we are committed to
enhancing our environmental control through the
integration of environmental considerations into
our business processes. We seek to educate our
employees on their awareness of promoting a
green environment. The Group has made reference
to relevant environmental rules and low-carbon
measures suggested by relevant government
departments and organisations, and from time to
time required employees to follow these practices.
These measures are discussed in the section “Use
of resources” of this report.

During the Reporting Period, there was no incident
of non-compliance with local relevant environmental
laws and regulations relating to exhaust gas and
greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste that have a significant impact on
the Group, and therefore no penalty was imposed on
the Group during the Reporting Period.

As a financial services provider, although we
have not formulated specific guidelines on ESG
considerations for our investments, we have an
indirect approach towards better sustainability and
governance. We seek to invest and work with top-
tier fund managers, which we believe would have
incorporated fundamental ESG considerations into
their investment decisions. In the process of our due
diligence procedure, we also conduct news searches
in relation to funds, and will take into consideration
for any negative news, especially ESG related issues
prior to making investment decisions.

RIBHER

HPEEZSEAB NFRERERFIES
LEWRBOFE  MARMBNES
RIRRTTRBARGER - WERE -
BB BEREABEDREIRITN
Bl o AREC 2 HBERF R R
BREZNBERERO ARG - A
PFEREBBTZERM - LFHIE
TR E EIRER | —Ei7T7® ©

RS HEA - AEBEMEENHBRE
REOREREEV ~ FIK R LTS
URBEMBEERZYNELEMHARE
EEEATENAMMBBRRERER
ZEBREMN > AR HmEHEA - K&
BB ANEE AT ©

R —XeRRFHER - BERML
EBIIRE @ MEANEERIE AR
KBRS BERFRBRERTERES
FENAIFEZERIER - Bz RE
ERESKEETRENAIE - HiEM
MERERRE L8 MhELGEEAA
HIEERE - £ XM ERAERERF
B HAPITRRE R IR B R TE AT LR 2
TTHRER  USERNEEEEMAZE
BHE - LERRR 4@ RERIER
=H-

RE - B RERME 2019 | Environmental, Social and Governance Report 2019



Environmental Protection

RIRE

EMISSIONS

Greenhouse Gas (“GHG") BERB(RERED

HRRREMPINEBRME - BPIRE D &E
TR AEREE!T RMEEEEE
MERIEFERR - BF & BEEDK
RENEERFGRAEHREREEZFEE
WREFEIR - BREREHREREEM
FUAERKX - BB NZRERLDERE
FEI s B = E %D E 0 (E B IR &=

Due to our business nature, majority of our
operations are conducted in office environment
and limited environmental impact is caused directly
by our operations. Carbon footprint arising from
our day-to-day operations is mainly from electricity
consumption for our offices and emissions from
business travel of our directors and employees.

Greenhouse gas emissions are not identified
as material to the Group. We strive to minimise
resource consumption and encourage our employees
to adopt best environmental practices across every
business segment, so as to limit indirect emission of

RIRERS » LABR

BERABEE BN o

GHG.
BRBREN QUANTITY
ENVIRONMENTAL KPIs BE gE
Air emissions: BERBER
Nitrogen oxides (NOx) ey * Kg 2T
Sulphur oxides (SOx) malty * Kg AT
Respirable suspended particulates ARABFR T
GHG emissions: BE R
Scope 1 - Direct emissions HE - ERHEN Not applicable tonnes CO2-e
A M-8t KEE
Scope 2 - Energy indirect emissions #E2 - sREEHEN 38,522 tonnes CO2-e
M-8t REE
Scope 3 - Other indirect emissions HE3-HEEHER 60,456 tonnes CO2-e
M-a{tEE
Total GHG emissions BERBHNEE 98,978 tonnes CO2-e
M-8 REE
GHG emission intensity BERBHREE 13.67 tonnes
(By floor area) (FEEEE) C02-e/square foot
M-atKEE
FAR
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Environmental Protection

RERE

Note:

Scope 1 emissions come from direct GHG emissions from
combustion of fuels in stationary or mobile sources (excluding
electrical equipment) to generate electricity, heat or steam, which
is not applicable to our business due to the fact that we do not
involve in direct production;

Scope 2 emissions come from indirect GHG emissions from the
generation of purchased electricity; and

Scope 3 emission include other indirect GHG emissions that occur
outside the Company such as emissions from business travel of
employees and paper waste disposed at landfills.

* Emission data is not disclosed as the amount is insignificant
WASTE MANAGEMENT

Due to our business nature, the Group does not
produce any hazardous wastes from its daily
operations. Non-hazardous wastes produced
during the Reporting Period were mainly general
office wastes and domestic refuse, which were
at a reasonable level, including used paper, used
stationery, packaging boxes. All these wastes were
collected and disposed of properly.

BT -

HENFEFCR B BEE SR B RIR(TRIFENRE)
RELEN  BAREAMBERRHNEZRE
RN MEMLESEERLEE  WTER
REAIROZETS

HERERREEEBAT INBEEESRE
m R

HEBFREEARTMINEENEBRERER
AN fINEERBERNFIREREERERE
BHREAR -

* HERRRE - R RER
BRYER

ARERFINESEE  ARETSHA
FEETELEAEEERY - NS
HRAEENEERZNEIZRENA
BKFH R AEERY R AETER
%o BREER - KEANXA - 2K
2 WWEEEMEMRREL ZZHE
o
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Environmental Protection RiE{FE

Summary of KPI disclosure of Aspect A1 under the ESG Reporting Guide:

REBRE  HERELARSESINBERANEEREERAEE !

KPI A1.1
FABHEMIRIRAT

KPI A1.2
RASEAE WIEIZAT .2

KPI A1.3
RABEAEBUIEIZEAT.3

KPI A1.4
FARIERUIEIRAT 4

KPI A1.5
FAREIEIRALD

KPI A1.6
RASRAEBUIEIZA1.6

Our principal business operations do not involve activities that
directly emit greenhouse gases or other air pollutants. The types of
emissions and respective emissions data are set out above.

BN EBEBEEWE S BRI ERBIEMZERTRIH
EE) o PERUEA R AR HE R EBIREN £ -

Due to our business nature, no direct (Scope 1) emission data is
applicable, whereas emission of indirect (Scope 2 & 3) greenhouse
gases are as set out above.

MARBMMESEE - B (EE) RSB ~ER - mEE (&8
E2M3)RERBHMEF N L3 -

Our principal business operations do not involve activities that
produce hazardous wastes; whilst non-hazardous wastes produced
from our daily operations include only general office wastes and
domestic refuse.

BMNEEEBHE Iﬂﬁfﬁﬁiﬁi@%%ﬂ’ﬁ@ A S&EEE
ENBREEEVERRE —MRPAEEEY REENR -

There is no applicable data of non-hazardous wastes produced from
our operations, as waste is collected and handled by designated
service provider hired by the property management company of the
commercial building where our office is located.
HREEMHBFNAZMEBERNENYEER R RIERANETER
BREFWE MEE WU ERMEEEFENESEEDEMAE
% o

Emission target and steps taken to minimise emissions can be
referred to in the "Use of Resources” section below.
FHEREREERDHEMMERN LR AIZ2HE X ERER]—
ffi o

Description of how hazardous and non-hazardous wastes are
handled, reduction targets can be referred to in the “Use of
Resources” section below.

HEEAENEEEEYN AL BB FRAI2H T EREM]
—£5 o
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Environmental Protection RIE{R#E

USE OF RESOURCES

As our key approach to managing indirect carbon
emissions and other air emissions, we have adopted
a "green office” policy, pursuant to which we
have implemented various measures to continually
improve our energy efficiency and water/waste
management.

Target

The Board has set forth a target to reduce emission
and waste by 5% in the coming year, the following
are steps undertaken to achieve these objectives.
Comparison will be made across years forming the
basis of future policies and initiatives to achieve
target emission reduction.

Energy and Water Conservation

e Adjust air-conditioners’ temperature to 24°C

e  Switch off all electrical appliances, lights and
office equipment when they are not in use

e  Place water-saving notices in the pantry

e Repair pipes and drainage immediately when
dripping problem is found

e Use energy-saving electrical appliances with
“Grade 1" energy label issued by the Electrical
and Mechanical Services Department

e  Utilise day-time natural lighting in offices

e |nstall Light Emitting Diode (LED) lighting
systems with better energy efficiency

EREH

HPRAIRERAE IBRREERE
MEEA R EERBEMER A - &
It RAEERZRER - TEiRSEE
RN AR BERYEIR o

BER

EEgCHIERR  ERFRIBMRL
EZEYLE% - U N RERZFRZEME
B R - HETEFELEABKE
BB RRBER AR RBUR M8 ) o

kﬁn\ ﬁg//\ \FH7J<

AR RURE E24°C

o BRIFEMATMNER BEREAE
By

o HEHUKEBAHEHAKETR

o EIBIKMERZAMEIRE B M

KEE
° %KFHE*}%EE EER B — A Be R
MR B A ENBLE 23

s EMREEMAARAR
LZRBERMa BERNE I —HRER

hd A Be

EEES D
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Environmental Protection RIE{R#E

Waste Reduction

Encourage the use of electronic mailing and
electronic filing system

Encourage clients to opt for e-statement,
paperless communication and marketing
materials

Use eFax system to reduce waste paper

Reuse and recycle paper, and promote
doublesided printing

Reuse other stationery and reduce the use of
disposable tableware

Recycle ink cartridges and copier toner
containers

Encourage the use of hand drier to reduce paper
towel usage

Focus on software improvisation and purchase
computer hardware only when necessary to
reduce electronic waste

Sign up for Computer Recycling Programme
with the Environmental Protection Department
or engage private recyclers for collection of
disposed computer and peripherals

Set up of recycling stations in prominent areas
and install signage to remind co-workers on
importance of correct procedures of recycling
Minimise packaging materials for corporate gifts
and souvenirs and choose green souvenirs
When promotional material is inevitable,
environmental consideration has to be taken into
account, for example, consider using recycled
materials, Soylnk or FSC-certified paper (Forest
Stewardship Council™, FSC) etc.

Il B

SRERETHEAMNEFEREE
8

DEEFERETRE  BAEMH
Ko & #

EREFEERGARDER
B R B W 4 o AN S B & TE T EN

EREMXANMBRIERANEER

Bl 2 S K F I &

SR E PR EC T DARL D R AR

WEREREARS - ERLER
BEBMEL RS ETERD

HESHARGREZNIEMOW
ﬂéMiikﬁk@W%W%@ﬁ
Bk AE R

HEF BRI R E RYIL T TR IZ
IREER = ERERIWIE PR E BT

EERLR m RS mEB B
M ]ILT%ZJQ@%E e

moE e FAEEmE  BAMAR
REE - FINEEE A B E
ADHBIHRMERELZESRER
R -
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Environmental Protection

RERE

Paperless Operation

Our online trading platform has been constantly
upgraded to enhance paperless experience for
both our employees and our end users. As part of
the paperless operation initiatives, we deliver free
e-statement to our customers. To encourage the
migration of customers’ statements from printed
copies to e-statements, we will consider to apply a
surcharge in the future if our clients opt for paper
statements. Marketing information material is
distributed via email and Short Message Service
(SMS) instead of printed mails. In addition, the
formalities of traditional account opening involved
a considerable amount of paperwork, in view of
this, we have also streamlined our account opening
procedures in order to minimise paper usage.

During the Reporting Period, our consumption of
electricity and paper has notably decreased, which
also resulted in a decrease in the respective emission
of CO2 equivalents. This was mainly attributable
to the ESG initiatives laid by the Board focusing
on energy saving and the “go paperless” program
for our financial services business. Furthermore,
following the rapid expansion of business in 2018
causing higher than ever carbon footprint, this year
was a year of consolidation, whereby the Group
was able to make use of resources invested upon
business expansion efficiently. The Group will
continue to review its internal environmental policies
from time to time and take necessary measures to
improve its efficiency of resource use.

Resource Consumption Data

Electricity consumption (kWh)
B0 (TREE)

70,000 — 1,400
61,762

60,000 — 1,200

51,645
50,000 — 48,762 1,000

40,000 — g 800
30,000 — 600
20,000 — 400

10,000 — 200

HPOE LR ST EE TETTAR - AR
ZRBRBMEPHERER - (FRE
MaEmEmn—8n > WAREFREE
REETHE - REBEPAEHERA
BAETHE P EEBRRAEE
WA BRI INE - 25
B HHABE RGO % - mIEEIR
REF o SN EHELPFESRAE
XETE - Bt - RATELFEPRE
Fro AR HRSR(ERE -

RIS HEA - BPNE D RARBRE
BERL  WEEHMAE _—_SREE
BMERD - LT ERNEFTGE
REEMIRHAIRE - & REREEIAL
BB ARSEF O BRI FTE - bt
Sh - BEE T — \F XA RBEREH
BAERHIREE  AEEAEAN —
F o MARRERESA WA AR
BHHER - NEBBEBETRRTA
MERBEBE - WKL BERIIESE
TREFRER

BERHERE

1,229
[

729

2017 2018 2019

2017 2018 2019
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Electricity (kWWh)

Environmental Protection RiE{FE

Consumption Data Comparison SHFEEE LB
2019 2018 % change Target
—E-NF ZEB-NEF % B 5 BiE
BH(TERE) 48,762 61,762 21%  Met EK
R (AFT) 1,229 1,308 6%  Met ZEK

Paper (kg)

Summary of KPI disclosure of Aspect A2 under the ESG Reporting Guide:

RERS  HEREARSESINFERENERREEEA2EE !

KPI A2.1
RRSHAEIRIRAZ.1

KPI A2.2
FARHEMIRIRA2.2

KPI A2.3
FARAEIIERA2 3

KPI A2.4
PRSI IEIRA2 4

KPI A2.5
FARESIEIRA2.5

Details of energy consumption is as illustrated in the above
diagrams. Our business relies on electricity as the only source of
energy for its business operations.

BEIRBERERF BRI BT - B EBKESNERELEBKLED
ME—BeIR °

There is no applicable data of water consumption because it is
not feasible to obtain water withdrawal and discharge data as an
individual occupant of leased office premises in Hong Kong where
water supply and discharge are not billed to us separately by the
respective property management company.

BMEAKENERAEE  REERMEARESHENAEYENE
AMERA - BUSEUK KK EEURI A RI1T - MHEAYEERE AR E
60 P S 3 AR K M BEK IR EE o

Description of energy use, efficiency targets and steps taken to
achieve them can be referred to in the above paragraphs.

FBEIRER - et B IR R A RERE PR AT 25 BB -

There is no issue in sourcing water that is fit for purpose whereas
the Group considers its water consumption level is reasonable.
Target for water efficiency is not presented as data gathering is not
applicable. Steps taken to reduce water usage can be referred to in
the above paragraphs.

SKEGEA/KR ESERE - MARERREFAKEBSIE - AKX
BIRWAREY  REZBBKETER - B2 AKENZHAI2H L
NER -

There is no applicable data of packaging material as our business
involve very little of the use of any packaging material.

BMESRMHNEREE - ARRMANESS RERBOBEME -
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Environmental Protection

RERE

ENVIRONMENT AND NATURAL
RESOURCES

The usage of paper in our business by far contributed
the most impact to the environment and we strive
to reduce the impact of such by implementing the
"go paperless” initiative by stages. The Company
strongly encourages shareholders communications
by electronic means through email and online
forms. We aim to reduce the printout of corporate
communications gradually by stages, if cost and
benefit concern being justified, the Group may
consider disseminating information to shareholders
electronically in the future.

In order to help promoting environmental awareness
among our employees, we often put up various
notices to remind them of our environmental
protection measures and provides handy eco-friendly
tips and remind them about the Group's latest
environmental initiatives. Our ESG Working Group
are designated to ensure effectiveness of ESG
initiatives implementation.

BERRRER

BAXRBHEeS BIENARENRREN
FERA MBRPBNEBIERETT
BRI HEEABRRE BT E - NAF
R USRI RIAE 7 5 sUB B AT R AR
ERFVETTER - RAMBIREZE TR
D RRBMEENR - NS TR AR -
AREBARKKEEBAE T ARBR
EREM -

SRR EENRRER  BAKE
SREE TR S RAERRERIER - LR
HEERNRREZLIRESEASEN
RATIRER ] o HPIWRRE  HERE
A TEHED BT AERIRE - L8l
BEIART BB ©

Summary of KPI disclosure of Aspect A3 under the ESG Reporting Guide:

RBERE HERERBREECINBREAREEREERASE !

KPI A3.1
BASRARRUIEIRAS

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to

manage them can be referred to the above paragraphs.

WX RDERERRRERNERTE

EMITHR 2 EXXER -

AR B ETRRERG B
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Environmental Protection RiE{FE

CLIMATE CHANGE

Much of the world’s waste goes to landfill sites and
produce methane, which is a significant contributor
to climate change. Discarded electronic waste is, in
particular, toxic to the environment as e-waste such
as computers and other electronic appliances which
contain a long list of hazardous substances, including
polyvinyl chloride (PVC), brominated flame retardant
(BFRs) and phthalates. Therefore, we strive to reduce
electronic solid waste produced from our operations.
With respect to enhancement of our information
technology infrastructure, we place our focus on
software improvisation and purchase computer
hardware only when necessary to reduce electronic
waste.

In order to help promoting environmental protection
awareness among our employees, we often put up
various notices to educate our employees on such.
We also encourage our employees to take part
in campaigns like “The Earth Hour"” to raise their
awareness on climate change.

RIRES

EMFEEEMONERERREE REL
B WORIREBENERRNA - EE
ETEMHRBENTZERINEE - BS
EMEETREYNEMETRNEA
BEEEWE  BRERLE - REHE
WRE Ko R — LB - (AUt - RAIECH
ML EEETEENETERERY
MR RPN B AR R AR ER - &
PIRERMET TR - ERVE
g E SRR LAOR D EFREEY) o

RTHPREERENRBRESE K
PR ERE TR S RABERE - i
TRExENE B 28 Ik —/ N\ |E)ES) -
Miem S RIREE R B o

Summary of KPI disclosure of Aspect A4 under the ESG Reporting Guide:

REBRE  HERELRSESINBERANEEREEHAMEE !

KPI A4.1
B AE IS RAL 1

Description of the significant climate-related issues which may
impact the Company and actions taken to manage them can be

referred to the above paragraphs.
MR RE B AR FINEARIKEBEEE - UAERDREERRETE

RTTE AT 26 B3R -
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WORKPLACE AND EMPLOYMENT

Recruitment and Remuneration Policies

As at 31 December 2019, the Group had in total
24 employees. To enable us to deliver value to our
shareholders and better serve our clients, we strive
to retain high caliber talents by providing a gratifying
and rewarding workplace to our employees, offering
them opportunities to learn, grow and succeed. We
are an equal opportunity employer, and we help our
employees to reach their full potential.

Our remuneration policy strictly adheres to the
Employment Ordinance (Chapter 57 of the Laws of
Hong Kong) and other applicable laws and regulations
relating to employment. Employment contracts
and orientation briefings, are formally documented
by our human resources department. Our staff
handbook sets out provisions on business conduct,
work ethics, trainings and regulations, and required
responsibilities of employees. The staff handbook is
distributed to each employee upon onboarding.

During the Reporting Period, the Group was not
aware of any incident of non-compliance that
have a significant impact on the Group relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare.

We offer competitive package of remuneration and
benefits to our employees, which encompasses
basic salary, share options schemes, Mandatory
Provident Fund and comprehensive medical insurance
coverage and leave entitlement are commensurate
to market standards. Employees’ paid leave
entitlement includes but not limited to annual leave,
maternity leave, paternity leave, birthday leave,
compensation leave, marriage leave and sick leave.
These remuneration and benefits are determined
and adjusted based on job nature, experience, job
performance, financial results of the Company and
market conditions and are reviewed regularly.
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Equal Opportunities, Diversity and Inclusion

We embrace diversity and inclusion. We do not have
specific requirements or conventions on gender,
age and race in employment. Our recruitment policy
stipulates that we recruit candidates based on their
experience and expertise, and do not discriminate
on grounds of gender, disability, pregnancy, marital
and family status, racial background, religious belief,
age or sexual orientation. As part of the ESG plan
to review and refine current policies on ESG related
matters, the Group is going to include policies and
guidelines to address diversity, prohibition of child
and forced labour in its employment policy.

Dismissal Policies

Our staff handbook includes guidelines and policies
for compensation and dismissals. In situations
where an employee violates the Group's regulations
or consistently performs their duties below an
acceptable level, our human resources department
has in place a range of procedures for employee
dismissal at management’'s disposal. Terms
and conditions relating to dismissal are properly
documented in employment contracts and are in full
compliance with relevant laws and regulations. A set
of grievance procedures is also in place, to provide
staff with a channel of escalating their complaints
and concern to the human resources department.

Employee Communication

We appreciate open communication between
management and employees and we value feedback.
We believe that maintaining a close relationship with
our staff allows us to better understand their needs
and goals. An open-door policy is adopted where
employees can freely express their concern and
opinions on their work condition. In order to maintain
close bonding among colleagues, we organise
annual dinner, Christmas party and other activities
to increase employees’ engagement by creating a
sense of belonging among them.
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BY GENDER BY EMPLOYMENT TYPE BY RANK
g el RIERER REAR
| Iélale u ;emale u ;?;\manent | (éoﬁgtract | ;ﬁ%—time | Eé:(g;l\tges | fﬁ)\tfl&ers

~‘I2%

38%

88%
BY AGE NEW EMPLOYEES
BER HES
Below 30 M 30-39 M 40-49 M 50-59 H Above 60 B Newly employed (Male) B Newly employed (Female)
30T 30E395% 40E495% 508598 60 L FEE (B) #iEB (%)
12% 0%
25%
46% ,
’ 17% 100%
AVERAGE SERVICETENURE (YEARS) EMPLOYEE TURNOVER (NO. OF EMPLOYEES)
FHZEFH (F) nAEE (BEEHE)
6— 12

12— v
10

8l
6
I L ! E3
2
L 0 1

Executives Executives Othevs (Male) Others (Female)
(Male) (Female)
EEAR HEAR
(8) (%)

Male Female

Ed

Summary of KPI disclosure of Aspect B1 under the ESG Reporting Guide:

RERE - EREARGESINERANESREERBIHME :

KPIB1.1 and KPIB1.2 Data of total employees by gender, employment type and age

RAEAESUSIERT. 1 )28 group, as well as employee turnover by gender are as illustrated

SRIEHISIERT .2 above. There is no geographical information presented as all
employees were based in Hong Kong during the Reporting Period.
MR - EERE RFHRAEREIDMES QBRI RBEISHES
MR ZEIE LR - RIEERENRN - AR RESHINNES -
It 3 4 2 38 40 @ B R o
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HEALTH AND SAFETY

Safety First

We pledge to offer a healthy and safe workplace for
our employees and we strive to eliminate potential
hazards in any aspect. It is of paramount importance
to safeguard the well-being of our employees, and
we, as a responsible employer, assess and identify
potential safety risks, take preventive measures
and offer necessary training and information from
time to time with regard to workplace safety. Our
employees participated in regular fire drills organised
by the property management company. In case of
significant safety risks and accidents, we will make
necessary improvement measures.

Employees’ Well-being

While medical and dental insurances are in place
to provide full coverage of personal health care,
we also help staff to maintain good psychological
health and are always open to closely communicate
with our employees and enlist professional external
counselling services when necessary.

Subsequent to the Reporting Period, challenges
brought by the massive global outbreak of the
COVID-19 pandemic are unprecedented, and our
Company has adopted a series of measure to accord
priority to the health and safety of all our staffs. A
“"Work from Home"” regime was launched, allowing
employees to work from home if required, subject to
employees’ roles. We also provide masks and hand
sanitizers for our employees when they attend work
to minimise the potential risk of spreading of virus.
We encourage employees to check for symptoms
from time to time and check temperature prior to
entering the office premise. We assume every
responsibility to assure that all necessary preventive
and protective measures are taken to minimise
occupational safety and risks, and we pledge to
provide a blame-free environment and encourages
employees to stay home if they are ill.
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During the Reporting Period, there was no significant
incident of safety and work-related injury. There
was no incident of non-compliance with the relevant
laws and regulations that have a significant impact
on the Group relating to providing a safe working
environment and protecting employees from
occupational hazards.

RIPEBBER - LEEETAZR2RT
B - BBEAEMIREE S TIER
R R E R R ERE N AEME A%
EAEATENRMERANZ BN
o

Summary of KPI disclosure of Aspect B2 under the ESG Reporting Guide:

RERE  HERELARSESINBREREFEREEEB2HE :

KPI B2.1
RS MR IRB2.1

There were no work-related fatalities during the Reporting Period
and in each of the past three years.

RBEHEAMNBE=F5F  SIEETHFEFHENET

KPI B2.2
RS AE WIEIER2.2

KPI B2.3
RABEAEIE1EB2.3

above paragraphs.

W E R R R R R L 25

DEVELOPMENT AND TRAINING

We recognise the importance to empower our
employees and equip them with the necessary
skillset and knowhow to drive excellence.
Comprehensive development plan has been
established to enable our employees to develop
themselves to their fullest potential and deliver the
best to meet clients’ expectations.

Our development plan includes diversified on-the-
job training based on the requirements of respective
job positions and the strengths of employees.
We organise and subsidise various internal and
external staff training seminars covering various
relevant topics such as anti-money laundering,
regulatory updates and application of new accounting
standards etc., in order to assist our employees in
equipping themselves for the fast-changing operating
environment in Hong Kong. Induction training is
provided for every new joiners of the Company to
familiarise themselves with job-related requirements.
New joiners are guided by senior staff as a mentor
and standard operating procedures are in place for
operational tasks. We also provide sponsorship
for employees’ education related to attainment of
relevant professional qualifications.

There was no work-related injury that resulted in lost days.

MERNTREETERTIFAS -

Description of occupational health and safety measures adopted,
how they are implemented and monitored can be referred to in the
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We care for our employees and believe that
harmonious employment relationship is conducive
to the stable development of the Group. Annual
performance appraisal is conducted to assess
employees’ performance and training needs, and
enable them to have a better understanding of their
strengths and track progress against their career
goals. We aim to unleash our employees’ potential to
the full and we ensure their dedication in professional
development is well rewarded.

During the Reporting Period, our employees
dedicated 93 hours in participating in training and
development.

BARLEE - RIEMFENERBERES
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RBEHEA - RAINEE M 93/ N
SHEFIINER

TRAINING PARTICIPATION
(PARTICIPATING EMPLOYEES: 10)
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Summary of KPI disclosure of Aspect B3 under the ESG Reporting Guide:

RBRE  HEREABRSESINBRARERREERNBIME :

The percentage of employees trained by gender and employee
category is as illustrated above.

RIERREERLESNZIMEE B DI EXFIR

KPI B3.1
BB AR IRB3.1

KPI B3.2
RABE4E IE1EB3.2

The average training hours completed per employee by gender and
employee category is as illustrated above.

RIER e BRAE D ERRE & ST R I IR N _EXXPR -

LABOUR STANDARD T A

We consider our employees as our greatest asset IS EER AR FINFAREE - H A
and we are committed to retain the best talent to BESXREENTEEF  BHBRER
enable the sustainability of our growth by respecting 1EAAUEBR RPN AIHEEER - 7%”&
every right of each employee’s. With regard to #EZE/KFHLTERINESE AR #
upholding highest level of labour standard and  {f9E#& & SFCRE B IEHI ) IA K28 1HF 58
respect for human right, we strictly comply with the — #I1% T R E TR A RBARER °
Employment Ordinance and all relevant laws and

regulations forbidding the use of forced labour and

child labour.

EERONEET  FARB(BRES
RELEE)HIIRE X TIEH
E’JT?:T"J%ME& Wk - ZAINBERES
ERERBAFRNES - BRI EE
RET o EFAIHEE ARA - #ETH
EHNESHE  BERAESARSEEA

Under strict supervision, all employees, including
directors and employees at all levels, are protected
from any harassment or bullying at work. Our
recruitment process consists of procedures to
verify candidates’ age to ensure no use of child
labour. Prior to on-boarding of any new employees,

thorough background check will be conducted to
ensure the candidate is fit and proper for role. We
prohibit any form of work abuse and harassment at
our workplace. Our whistleblower policy is in place
and we encourage employees to report on any
misconduct, fraud, corrupt practices, coercion and

o MBI TESATREITEMF
Eﬁ#ﬂﬂﬁkigﬁ”/ﬁﬁ%ﬁ BB B2 H
BR - WEHEEEEBERNTETE
Ef%ﬁ BE5T1E - BIAREE - —KF
CRETRABENBERENLAERE

o

S o

harassment. These acts, if proven, would result in
disciplinary action including dismissal.

Summary of KPI disclosure of Aspect B4 under the ESG Reporting Guide:

RBERE ERERBREECINBEREANEEREERNBIME :

Description of measures to review employment practices to avoid
child and forced labour can be referred to in the above paragraph.

iR R E DI AR R E T Mo h] 8 TeiE it 25 LR -

Description of steps taken to eliminate such practices when
discovered can be referred to in the above paragraph.

W EHR R RRERE RIS TR B A 28 EX R -

KPI B4.1
BRI IRBA

KPI B4.2
FRBHAEIEIRBA.2
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SUPPLY CHAIN MANAGEMENT

We value our longstanding relationship with
our suppliers. The Group heavily outsourced its
administrative functions and no finite number for
suppliers was recorded as there were not many of
them (the number below 20). All of our suppliers,
vendors and contractors, including service providers
of information technology, sales and marketing,
advertising, and legal and consulting services,
are based in Hong Kong. The Group believes that
effective communication is the key to maintain a
long-term relationship with suppliers, and only a
trusting relationship with our suppliers could manage
our environmental and social risk while enhancing
our operating efficiency.

The Group adheres to fair operating practices
through structured vendor selection processes,
from screening criteria to identifying potential
environmental and social risks along our supply chain.
The company tend to avoid suppliers who impose
severe environmental or social impact, and ESG
concerns has become one of our selection criteria
upon vendor selection. Sustainable, fair-trade and
environmentally friendly products are preferred and
procurement decisions are not solely based on price
concern.

Operational Practices &
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Summary of KPI disclosure of Aspect B5 under the ESG Reporting Guide:

RERS  HEREAREESINEREREFEREEEBME :

KPI B5.1
SRR IS 1RB5.1

There is no finite number and listing for our suppliers as the Group
outsourced certain of its administrative functions and there were
not many of them. The number of suppliers for the Group was
below 20. There is no geographical information presented as all
suppliers are based in Hong Kong during the Reporting Period.
BRRASEINIERITHE R BRI T2 - WEEHER
HEAREZE  AKBEHEFEHE PR20  c RWMEHRENRN - AR2E
HEMBHUNES - WL RERIEREE

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented and
monitored are as shown above.

Rl BRI AHEENEN - mERTREREEENNHERHE
£ 7l)i

KPI B5.2
BRI IRB5.2
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Operational Practices

LEER

Summary of KPI disclosure of Aspect B5 under the ESG Reporting Guide:

RERE  HEREARSESINHERENISFEREEEBSHE :

KPI B5.3
ISR RUIEIRBG.3

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and

monitored is as shown in the above paragraphs.
i PR s R PR B A IR 1R [o 4t 2 R 1B I LA N2 B BB B 89 1T &

ERINERIIN EXEER ©

KPI B5.4
RIS A RIS 1RB5 .4

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and

how they are implemented and monitored is as shown in the above

paragraphs.

et A BUE e IS HE B IR (R EE on S AR TS 018 1) DA Ko 6 BB (1l v
TTRERTNEHIIN EXEE -

PRODUCT RESPONSIBILITY

Our financial services business is regulated by the
Securities and Futures Commission of Hong Kong,
and we have fully complied with the applicable
regulations and ordinance.

We aim to deliver the best to our clients with our
online securities services. Our sales and dealers
have obtained required qualifications to provide useful
information on our services, industry and market.
We realise that investors are always looking for the
best return for their investments. Hence, we seek
in our capacity to help investors identify risks and
optimize their return on investment. Designated
account managers and customer service channels
are in place to obtain valuable feedback from clients.
We have clear guidelines and standard operation
procedures for our staff to deliver quality service,
and we pledge to ensure service offered are up to
clients’ satisfaction standard. The monitoring of our
service quality also extends to post-sales stage. If
we receive any complaints or request for refund
or compensation, we will investigate and handle
according to internal procedures.

Our money lending business is governed by the
Money Lenders Ordinance (Chapter 163 of the Laws
of Hong Kong) and we have fully complied with the
applicable regulations and ordinance.

During the Reporting Period, there was no material
complaint or damage claim on our product and
service quality from our clients.
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As a financial services provider, we deal with
sensitive information of our clients and it is very
important that we take necessary steps to comply
with the Personal Data (Privacy) Ordinance (Chapter
486 of the Laws of Hong Kong) and other applicable
laws ensuring data privacy and protection. We have
developed internal compliance manuals and such are
communicated to our employees and are reinforced
from time to time.

We place a heavy focus on mitigating cybersecurity
risks. Our online system is upgraded and backed up
regularly and we have a business continuity plan in
place to deal with potential or unexpected disruption
of online services. The protection of information
from external threat is of critical importance when
protecting customers’ privacy. We review our
cybersecurity policy from time to time and we invite
external service providers to provide cybersecurity
trainings to keep our staff abreast of latest
cybersecurity risks.

Our operation does not involve the use of intellectual
property right owned by other parties. Nevertheless,
the Group has a clear set of rules in handling
and protecting intellectual property and all of our
employees are required to follow such rules.

During the Reporting Period, the Group has complied
with all relevant laws and regulations that have a
significant impact on the Group relating to health and
safety, and privacy matters.
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Operational Practices &EE

Summary of KPI disclosure of Aspect B6 under the ESG Reporting Guide:

RERE  HEREARSEINHERENISFEREEHEBHE :

KPI B6.1 and KPI B6.2  There were no products sold or shipped subject to recalls for safety
AR AE IETIERG.1 and health reasons and no related complaints.
A MUIEIEB6.2 MEEERDEXERE LT S LI2ERIEH MR BT FARERF -

KPI B6.3 Our operation does not involve the use of third-party IP right.

RAGE4E WIE1ZB6.3 Description of practices relating to observing and protecting
intellectual property rights can be referred to in above paragraphs.
B2 @RS RS =7 MBERE o g & RRENBE
R EHIFT 20 EXEE -

KPI B6.4 Description of quality assurance process and recall procedures can
AR I 1ZEB6.4 be referred to in above paragraphs.

il S S B REMBIWIE T ] 28 EXFER °
KPI B6.5 Description of consumer data protection and privacy policies, how
FAIR AR IE1EB6.5 they are implemented and monitored is set out above.

i H B & ERRE R RBERARARERIT RER AN X -

ANTI-CORRUPTION

The Group upholds the highest standard of corporate
governance and adhere to the values of honesty
and integrity. We comply with the Prevention of
Bribery Ordinance (Chapter 201 of the Laws of
Hong Kong) and other applicable anti-corruption
laws and regulations. We endeavour to maintain
sound corporate governance and risk management
to protect the interest of our stakeholders. Audit
committee, remuneration committee and nomination
committee are set up to assist the Board to oversee
the operation and control of the Group.

We have a zero-tolerance policy on corruption,
bribery, extortion, fraud and money laundering.

RES

AEBEFTRSFENDEE QA REST
HENEEER - TP LEEG
PINEBEE2018) REMBERRE
THERKER c BB ERTEND
FEakRERER  UWREFHENH
@ PRI TEREZES  FHEZE
SLREZEE  BPEFTSEREAE
BEENEEBR

HFIERES - B - $R - SRR
REITRERER AR
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The Group has in place an Anti-Money Laundering
and Counter Terrorist Financing Policy (“AML Policy”)
for combating potential money laundering. Our
AML Policy provides guidelines for our employees
to perform client due diligence procedures prior to
onboarding any clients, preventing money laundering
activities or any other illegal acts. These guidelines
are formulated based on the Securities and Futures
Ordinance. Business Ethic Code is developed to
ensure the Group operates at the highest integrity
level. Where any conflict of interest arises, needed
to be reported in order to avoid any insider dealing or
any criminal offence in client transactions.

We have adopted a whistle-blowing policy enabling
all levels and operation to report about possible
improprieties. Employees who discover any
corruption, bribery, market misconduct or money
laundering incident can report to the Board directly.
All reported misconducts and malpractice are
confidential to protect the legitimate interest of the
whistle blower. Investigation will be carried out
and we will report to relevant regulatory and law
enforcement bodies when necessary.

To raise employees’ awareness of anti-corruption and
anti-money laundering, we provide regular training
on the latest regulatory updates and best practices.
We educate our employees to apply the “SAFE”
Approach in identifying any suspicious transactions:

—  Screen: Screen for suspicious account indicators
— Ask: Ask customers appropriate questions

—  Find: Find out customers’ records

—  Evaluate: Evaluate if the transaction is suspicious

Our staff handbook provides guidance in relation to
declaration of potential conflict of interests, business
ethics, and prohibit our employees to solicit or accept
any form of interests and gifts.

$EIE%|JEJ§/§E%$&&JE/_\IE T E
i—v—ﬁ%ﬂzﬁ(ﬂiﬁ‘ﬁﬁ J) AT E
%%ﬁéﬁfﬁ?ﬁ%lL‘AE%%WHEJE)EEU

ETEFPERATREF  DIARSERE
BREMEMIPETS - ZFHEI IR
B(EFEAEGRPDFIE - NARHIFT

TAREERBRE) - FERAE B 2 A
REHEKELE MEEFRNE®
=’ HARBUBREP EE S MMEM
NERZHILTEITR °

BAIEPREVERRBOR - HERMEEA
B RMAENTEITR o HIREM
B)5 B mMBETETRIARES
HHREFERENEESRHR - AR
BAETR/LRKBERISRE - AR
[FEREBENG LR - RAIELERK
ETHEYREBEEE RPEHEE
o

RESEENRESEREREE
# o RPMEMREREREMEEEA
REEBHRNE - ZMHBERERER
[SAFE |73 A AR A 5252 5 -

- BT REAREKFER

- AR AEEPEENHEE

- B EREPRHE

- #HE HERZEG AR
BAWE T FMREHEBEEENEEHR
B BERERAELEEBHRIESR
ERFE AR MR H S| o
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Operational Practices & EE#%

During the Reporting Period, there was no incident R¥REHMA - HEGESS - 85K -
of non-compliance with the relevant laws and #/& - FFRIEBEMUAEBEE KR
regulations that have a significant impact on the FZMMEEAR AR ZERSIMH -
Group relating to corruption, bribery, extortion, fraud

and money laundering.

Summary of KPI disclosure of Aspect B7 under the ESG Reporting Guide:

RERE HEREAREESINFARERERREEEB7HME :

KPI B7.1 There were no concluded legal cases regarding corrupt practices
RAHR4E WIE1ER 7.1 brought against the Group or its employees during the Reporting
Period.
REREMBA - SRS EES A ESIREVEEENETHAR
i o
KPI B7.2@8%245 4512  Description of preventive measures and whistle-blowing procedures
B7.2 is set out in above paragraphs.
Rty 648 i S SRR AR P N ECRER o
KPI B7.3 Description of anti-corruption training provided to directors and staff
R ENIEIERT.3 can be referred to in the above paragraphs.

i mESNE TIRERESHIIA 28 LB -
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Community Investment #E&RE

Caring for the community is a shared value by the
Group. We believe in the philosophy — “From the
Community, to the Community” and we actively
promote diverse campaigns and voluntary work
to spread love to the underprivileged. During the
Reporting Period, we provided sponsorships and
charity donations of HK$10,000 and we participated
in the following community activities:

1) The Dress Casual Day 2019 — 10 October 2019

The Group’'s employees have actively
participated in the event while making donation
to the Community Chest of Hong Kong. The
theme for this year is “Wear to go”. Participating
employees put on unique clothes for the Dress
Casual Day.

2) The Love Teeth Day — 4 December 2019

Our employees have also actively supported the
Love Teeth Day held by the Community Chest
of Hong Kong in December 2019, and donations
received will be used to enhance oral health
services for the needy.

We invest in the community with our resources and
strength, whilst encouraging our employees to take
part in voluntary work and donation.

We target to engage regularly and participate in
charitable events, through corporate philanthropy and
collaboration with charitable organisations, we hope
to drive long term sustainability development, while
fostering closer relationship between our employees
and the community.

AETREASENLREEE - B
EEINFELRE AT IES - W8
BHEESSEERESTIE  MFELE
REREAE - RIEEEA - RPRMH
BBNFIZEZ185810,000/8 7T + LA K F 1M
SEP TR :

1) ZE-NEFLrRaeERBE ==
—hE+H+H

AEE R BEEH 2 5E 8 R (A
EEREEEHBR - AEETE
EI[KIEMT 2HEEERGZS
{8 Ak B 27 LB AR &

2) ABREBFH-—E—-HE+=-AMNO
=}

BAWEE TREXHE—_T—N
FT-_ABABFERRSBTNLRE
EXA - RANBRERARKRER
FEATHORRERE

HPVEHEERNESHHEIELRE -
[l 5 B B 2 B 5 R T 1E M IR -

BB EREBLEREE TIERER
ZHBAE TH2ENBNMEER
B HMSEESRAFEERIT Y
AR B Bt R HRE IR

Summary of KPI disclosure of Aspect B8 under the ESG Reporting Guide:

RERE  HEREARSESINBEREANERREERNBSME :

KPI B8.1
BASREIE1RBS.1 BREIER A EX P -
KPI B8.2

FAsAE N IE1RB8.2 BREEJRIA L SCFrat

Focus areas of contribution is as described above.

Resources contributed is as described above.
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Subject Areas
TEERE

A. Environmental BB
A1. Emissions $EY

General Disclosure

—fRIE

KPI A1.1
BREERUEIRAL

KPI A1.2
RASRAR IS RA1 .2

KPI A1.3
FAREBUEIZA1.3

KPI A1.4
FABHERURIRAL.4

KPI A1.5
RRSHERUIRIRALE

KPI A1.6
AR EEDUIEIZA1.6
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Appendix : ESG Reporting Guide of The Stock Exchange of Hong Kong Limited
sk - ERBERZMERQIBERE - HFREAB/MERES)

Page in

This ESG Report
Content BiIE  HERERRE
PAES BIR

Information on: 8-10
(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.

BRERMBEREBHN - MKRLHOES  BER
BEBEZVNELSHN

(a) HE &
(o) BTHBETABEAFENREEZEAD

BERY o

The types of emissions and respective emissions data. 9,10, 11

BERCIE A AR BE B

Direct (Scope 1) and energy indirect (Scope 2) 9,10, 11
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production

volume, per facility).

HiE(BE) ReeREE (BE2)R = REF(AERT)
R(nER)EE (WASEE B - BHEFRMEE) o

Total hazardous waste produced (in tonnes) and, 8, 11
where appropriate, intensity (e.g. per unit of production
volume, per facility).
FrEAEEEZEYEE (UUEH R(ER) BE (S
EREL - SERMHHE) -

Total non-hazardous waste produced (in tonnes) and, 8, 11
where appropriate, intensity (e.g. per unit of production
volume, per facility).
FrEAEEREEYAE (U R(WEA)EE (WA E
E=B - BIERMEAE) o

Description of emission targets set and steps taken to 11, 12
achieve them.

L BERR B AR B AT BRER RO 2P 8%

Description of how hazardous and non-hazardous 11,12
wastes are handled, reduction targets and steps taken

to achieve them.

Ml RIE A ENESEEYNIE - R R KRR

B HK -
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Page in
This ESG Report

Subject Areas Content B  HERERERE
TEHE RE BR

A2. Use of Resources &5 {E A

General Disclosure Policies on the efficient use of resources, including 12,13
—RIEE energy, water and other raw materials.

BRERAER(BIEEER  KREMEMELD BB -

KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. 14, 15
RA S B IR IZA2. 1 electricity, gas or oil) in total (kWh in "000s) and intensity
(e.g. per unit of production volume, per facility).
RENESMEER,SEEER(NE - felh) 8k
E(ATFEFERS) REE(MABESEN - BIERE

HE) -
KPI A2.2 Water consumption in total and intensity (e.g. per unit 15
RS EIEIZA2.2 of production volume, per facility).

HIKERZE(MASESEN - AR E) -

KPI A2.3 Description of energy use efficiency target(s) set and 15
ASEIEIZEA2.3 steps taken to achieve them.
F AR IR FA ik as B AR SR P EREREY 2558

KPI A2.4 Description of whether there is any issue in sourcing 15
RSB RURITEA2.4 water that is fit for purpose, water efficiency target(s)
set and steps taken to achieve them.

R SREGERKR LB B ERBRE - BkRaE B R R

FRERE 2087,
KPI'A2.5 Total packaging material used for finished products (in 15
RSB RUEIEA2.5 tonnes) and, if applicable, with reference to per unit
produced.

R mATA R EE A R(ER) 8 EE
BaE -

A3. The Environment and Natural Resources BRER X RE R

General Disclosure Policies on minimising the issuer’s significant impacton 16
—RRHEE the environment and natural resources.

IRIEZEIT AR RTENAAERENBEATENBE -

KPI A3.1 Description of the significant impacts of activities on 16
AR A UIBIZAS. the environment and natural resources and the actions
taken to manage them.
BB EHHRBRRAERNEAZEREKNE
BEETENTE

Ad4. Climate Change R{RE#

General Disclosure Policies on identification and mitigation of significant 17
— R EE climate-related issues which have impacted, and those

which may impact, the issuer.

ué’z%u&}*ﬂei‘“ ARegHRITAELEYENERRR

HEEERBER
KPI A4.1 Description of the significant climate-related issues 17
BB BUEIZA4N which have impacted, and those which may impact, the

issuer and the actions taken to manage them.
B &R ARG U ETAEETENERRIKIERS
" &ET?KHX ERBEMEEMNITE ©
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Page in
This ESG Report

Subject Areas Content RiE - HERERRE
FEHE AR =N

B. Social #+&
B1. Employment {E{&
Employment and labour practices {EfE N % T ¥ 15

General Disclosure Information on: 19, 20
— AR

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other
benefits and welfare.

ERFM LR  BREEEN  TERE - BRY . ¥%
®E - Znlt  RERAREMBFEREMA

(a) B &

(b) BTHBEITABERTENABER RS

B o
KPIB1.1 Total workforce by gender, employment type, age 21
BARAEBUEIZER .1 group and geographical region.

RIER - BEEE - FRER KRB DR B A -

KPIB1.2 Employee turnover rate by gender, age group and 21
FAREBUEIEBT.2 geographical region.
ZIER - FRRAERI KRR E S HEERALLE o
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Subject Areas
TEER

Content
ok

B2. Health and Safety @K 2%

General Disclosure

—RRIEE

KPI B2.1
BESIEAIEIRB2.1

KPI B2.2
R BIEIRB2.2

KPI B2.3
BASRAE N IE1RB2.3

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards.

BRRAZ2TFRERABRESROBEMLEEN

() B &

(b) BTHETABERZENEMERIRD

BYER: o

Number and rate of work-related fatalities occurred in
each of the past three years including the reporting
year.

BE=ZF(BERSFE)BFRTTHIOAZRLLE -

Lost days due to work injury.

HITBIERTIERSE -

Description of occupational health and safety measures
adopted, how they are implemented and monitored.
TR AN B R R R T 2B - A R IT R E
B7E o

B3. Development and Training 2% & & 1%

General Disclosure

—RRIE

KPI B3.1
AR AR BIEIRBS.

KPIB.3.2
RASAEANIE1RB.3.2

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.
BRRAREBITIIERE M ANH R EERBUR o faul
BIES) o

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

RUERREREE(NSRERRE  PREERE)EHH
ZIEEB DL ©

The average training hours completed per employee by
gender and employee category.
IR REFEREEE D - BEEETKREIIN TR -

Page in

This ESG Report
BIE -  HBRERKRSE
BR

22

23

23

22,23

23

24,25

24,25
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Page in

This ESG Report
Content BiIE  HERERRE
PAES BIR

B4. Labour Standard % T %8|

General Disclosure

— AR

KPI B4.1
RASRAR NS 1RBA.

KPI B4.2
RS ERUEIRBA.2

Information on: 25

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour.

BRI ET REHIS T

(a) B &

(b) BTHBITABERTENABER RS

BYER -

Description of measures to review employment 25
practices to avoid child and forced labour.
LR B E DI IE AR R E T R HI4 T -

Description of steps taken to eliminate such practices 25
when discovered.

AR B BE RIB R R B RIR LA SR AR 2 8 -

Operating Practices & E &5

B5. Supply Chain Management B &R

General Disclosure

—fRIE

KPI B5.1
RRS AR IRBS. 1

KPI B5.2
IR B IR 1EB5.2

KPI B5.3
AR MIEIRBE.3

KPI B5.4
R RIEIRBE.4

RIE - HEREARME 2019 | Environmental, Social and Governance Report 2019

Policies on managing environmental and social risks of 27
the supply chain.
ERMEEENIRR R g RREE

Number of suppliers by geographical region. 27
i & SRR EE -

Description of practices relating to engaging suppliers, 27
number of suppliers where the practices are being
implemented, how they are implemented and
monitored.

il EEREERNED - mERITEBERRNHEE
A  LRIEBENTRERA -

Description of practices used to identify environmental 27, 28
and social risks along the supply chain, and how they

are implemented and monitored.
HBEEHHEEGERGNIRREREERRNE

Bl - LARAAREIIT REE R A o

Description of practices used to promote 27,28
environmentally preferable products and services when
selecting suppliers, and how they are implemented and
monitored.

A FEBRE B R B (2 2 2 IRRE o R TG V18 1

LA ABRARIT MBS 0% -
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Subject Areas
TEER

Content
ok

B6. Product Responsibility & RS{E

General Disclosure

—RRIEE

KPI B6.1
AR ANIEIRB6.1

KPI B6.2
AR AR BIE1RB6.2

KPI B6.3
BASAENIE1RB6.3

KPI B6.4
R BIEIRB6.4

KPI B6.5
AR RIS 1RB6.5

\ 40

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.

BRFREERABHORERES « RS  BERAL
BB E LR R

() B &

(b) BTHETABERZENEMERIRD

BYER: o

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
PEXDEXREMBAHPRLT S REREHIMAB U
ERZlal

Number of products and service related complaints
received and how they are dealt with.

EERRER MRS IR R E AR L TTE -

Description of practices relating to observing and
protecting intellectual property rights.
o L B A o R AR [ AN A R B A 1B B

Description of quality assurance process and recall
procedures.
HE ST BIE R EMEWAR T o

Description of consumer data protection and privacy
policies, how they are implemented and monitored.
B & A RHRIE RALBEBER - ARBERITRER
izl

Page in

This ESG Report
BIE -  HBRERKRSE
BR

28, 29

30

30

29, 30

28, 30

29, 30
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Page in
This ESG Report

Subject Areas Content RiE - HERERRE
FEHE AR =N

B7. Anti-corruption K &35

General Disclosure Information on: 30, 31
— AR

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money
laundering.

(a) B &

(b) BTHBITABERTENABER RS

BIER -
KPI B7.1 Number of concluded legal cases regarding corrupt 32
R EIEIERT 1 practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.

RBREREANEETAREEERIYCEANESH
ARMTEE B RFFAER -

KPI B7.2 Description of preventive measures and whistle- 31, 32
FAREBUIEIEBT.2 blowing procedures, how they are implemented and
monitored.

By e e M BT - U RBRRIT RESRIE -

KPI B7.3 Description of anti-corruption training provided to 31, 32
FASRAEBUIEIERT.3 directors and staff.
Wit ESENE TRERESHE -

Community &
B8. Community Investment #EB%E

General Disclosure Policies on community engagement to understand the 34
—RRIEE needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BRI [ 2 BURBR AR BT NS EFTIEAL (B 5 2R
HEKZHSZEMLRAEANBOR o

KPI B8.1 Focus areas of contribution (e.g. education, 34
FARAEBUIEIEBS.1 environmental concerns, labour needs, health, culture,
sport).
BRI EREL(HE REET - BTIFEZE -BR- X
- &) o
KPI B8.2 Resources contributed (e.g. money or time) to the 34
A E M IE1ERS.2 focus area.

HEHFHEHNER(NEELER) -
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