S

EETEERARLE

JIAHUA STORES HOLDINGS LIMITED /ﬂoo" !
(incorporated in the Cayman Islands with limited liability)
(REFEHBAMALHIFRLA])

(Stock Code Bz {31t55% : 00602)

7
&
2019 b

Environmental,
Social and
Governance Report
RIE - B RERHRS



Contents B &%

About the Group

Message from the Board

About this Report

Sustainability Governance
Stakeholders Communication
Operation Management
Employment and Labour Practices
Environmental Protection
Community Investment

Appendix — Compliance Status

Summary of Environmental and
Social Key Performance Indicators

Environmental, Social and Governance Report
Guide Content Index

%
e
B
A
JiE]

EEENHE
R AN

x

e
Pl
Dff

ARERRER
i EBR
LEEE
BELSTIER
RIFIRE
HEEE

Ff ek — A IR

RIER S BRESIRRER

CGRIE - L@ RERWMEED
NAERS



ABOUT THE GROUP
FERAEE

Jiahua Stores Holdings Limited (the “Company”) and its subsidiaries
(collectively, “Jiahua Stores” or the “Group”) are principally engaged
in the operation and management of retail stores and other related
businesses and provision of financing services. Jiahua Stores
currently operates a total of 12 retail stores and shopping malls
directly in Shenzhen, Foshan and Guangxi of the PRC, with an
operating area of around 214,000 square meters.

In 2019, the Group opened its second shopping mall, Guanlan
Shopping Mall, in Longhua District, Shenzhen to gain market share.
At the same time, the Group carried out operational reforms in five
retail stores, implemented an operational responsibility system,
and streamlined business processes. Looking ahead, the Group
will strengthen its management and competitiveness and enhance
its sales and brand image in the event of a slowdown in the retalil
industry. At the same time, the Group also explored various
business models, including shopping malls, experience models,
Internet+ and other integrated retail, and took advantage of network
applications and physical stores to integrate online and offline
resources to enhance customer experience. For details, please refer
to the Group’s 2019 annual report.

GROUP BRANCH NETWORK
Retail stores

Shenzhen Longhua Store Songgang Store
wIN BREE NS
Gongming Store Shajing Store
N WIHIE
Xixiang Store Shiyan Store
FaAE AEE

Sanlian Store
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Shopping malls

Shenzhen
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Bantian Shopping Mall
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Guanlan Shopping Mall (opened in 2019)
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MESSAGE FROM THE BOARD
EEEMRE

As the new commercial mode changes, the Group understands
that the retail industry needs to introduce various new operating
models in order to enhance customers’ consumption experience
and meet customers’ expectations. At the same time, in the
face of the expectations of regulators and relevant stakeholders
for the sustainable development of the Group, the Group
undertakes to gradually improve its governance of sustainable
development. Through cooperating and communicating with
various stakeholders, we hope to reduce the consumption of
resources and emissions of pollutants while improving the quality of
life and pollution emissions, as well as reducing the impacts on the
surrounding environment.

The Group understands the importance of communicating with
stakeholders. During the year, the Group commissioned an external
company to conduct a board questionnaire survey to understand
the Board’s views on the Group’s sustainable development
issues. In order to gain a deeper understanding of stakeholders’
expectations of the Group’s sustainable development, the
Group will further strengthen communication with stakeholders
and formulate relevant sustainable development policies and
measures with reference to their opinions to enhance the Group’s
environmental, social and governance performance.

The Group is committed to upholding corporate ethics and integrity
as well as providing quality services and products in the business
process, and maintaining good relationships with customers and
suppliers. The Group has formulated various quality management
and verification procedures to ensure the products sold by the
Group meet the requirements of food safety. The Group has also
established an anti-fraud system and mechanism, implemented
a clean commitment mechanism for managers, employees and
supply chains, and formulated audit systems and processes to
reduce corporate risks. The Group also values its employees and
actively provides employees with a comprehensive employment
system and various trainings. At the same time, the Group also
provides employees with different development horizons and
opportunities to enhance skills and their sense of belonging to the
Group.

Facing various unstable economic, environmental and social
factors in the future, the Group plans to incorporate sustainable
development issues into corporate governance and risk
management, and improves the functions of the Environmental,
Social and Governance Working Committee and its working
groups, help formulate sustainable development policies and
long-term strategies in the future, prepare for future development
opportunities and risks, thereby maximises the returns for
shareholders.

Chairman

Zhuang Lu Kun
Shenzhen, the PRC
July 22, 2020
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ABOUT THIS REPORT
BARZANH &

This report is the fourth “Environmental, Social and Governance
Report” published by Jiahua Stores (“This Report”), which reports
on the Group’s ESG measures and performance during the year to
increase relevant stakes. Understanding of the Group’s progress
on sustainable development issues. This report has been prepared
in Chinese and English and has been uploaded to The Stock
Exchange of Hong Kong Limited (“Stock Exchange”) and the
company’s website (http://www.szbjh.com/).

REPORTING SCOPE

This report compiles the environmental, social and governance
performance from January 1, 2019 to December 31, 2019 (the
“Year”). In addition, it covers 10 retail stores directly operating in
Shenzhen, Foshan and Guangxi, and one Bantian Shopping Mall in
Longgang District. This report also included the Guanlan Shopping
Mall in Longhua District. The four-storey commercial property
located at the Baoan Central District in Shenzhen, Guangdong the
PRC, which serves as the headquarters office and leased property
of the Group. The Group has a total operating area of approximately
214,000 square meters and the related operations account for
98.9% of the Group’s total revenue.

REPORTING GUIDE

This report is prepared in compliance with Appendix 27 of the
Listing Rules promulgated by the Stock Exchange “Environmental,
Social and Governance Reporting Guide” (“Guide”), and uses the
following four reporting principles as the basis for preparing the
report.

Reporting
principles

B 3R R A

Interpretation

AREER/EEDEERNEND CGRE -

HERERBE)ARS])  MEXK
BRAFEARE HEMEBHTHEHMNE

EAE - REMEERHEHEAEE
RAFEERZBEREN TR - AWE
L BXHREE - WE LHEABBER
SABR DGR ([HAPM]) RARAAI
(http://www.szbjh.com/) °

£ ¢ H1E
AREEBR-F-AF—A—HE_T
—NE+ZA=+— B RFE) 2B -
HEREARR - ARER T BEIORA
BORY| - BRI R EE RS T EPIT R
EGP ST TP DRSPS
RN B B BB O - BRI
o B RRY D 2 DI 2 P B R
n% - fEAREBRHHAZRUBNER
o A BRI EEEL21 BT
BRI AEEEHA98 9% -

HEEA
7K i 5 38 ST B 32 PR B BT AR R BT 8%
“HECGRE  HEeRERBERSDKIE
SIVERE - WATIHMRERRAESER
WEAERE -

Application of reporting principles

B

BEE % = B 49 FE A

Materiality Focus on reporting on The Group determines the impact of various environmental,
environmental, social and social and governance issues on the Group’s operations
governance issues that have through a board survey. Based on the results of the
an important impact on the questionnaire survey, identify material ESG issues and make
Group and its stakeholders. key disclosures.

B2 EHERHAEEREAFNE FAEEZRAEFGHSHAEETCEERE HERELEER

ETEBRRENRE HER

NN
B /A a%‘zh °©

HAKEEENTE - REMSHATHE
SHAE  FHEHEE -
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About this Report (Continued)

BRARE ()

Reporting
principles
BE R R A

Quantitative

E1t

Balance

i

Consistency

— 2k

Interpretation

B

Key performance data must be
measurable and clearly state
the calculation criteria and
methods.

FRAEMBIBAN TTE X
BREFHAFTERER TR -

The Group should objectively
and truthfully report on its
environmental, social and
governance performance in
the current year.
REEERNTE  BEEMER
REFRIERR - HBRER
HHRIR -

Report disclosure should
use consistent disclosure
statistical methods to help
stakeholders analyze and
evaluate the organization’s
past and current performance.
The organization should
explain any changes to the
method.

HREREREA —ROEKES
TR AR E DT KT
BB A RIRRAER o #
BRI AR B B 1F AR
=

Application of reporting principles
ERREANER

Where feasible, the Group makes records and estimates
of quantitative information. For environmental data, the
Group refers to the Stock Exchange’s “How to Prepare the
Environmental, Social and Governance Report” Appendix
[I: Environmental Key Performance Indicators Reporting
Guide for Calculation. The quantitative data of social
key performance indicators in this report come from the
statistical records of relevant departments.

ERATERT » AEEHS(CERHER LT REE - STHIR
BHE  ARE2ZWMIANCAMERRE L8 kER
HE)MEE= - BREARERIEFEERIESIGE - AWES
HERRESUEENEER AR B BB PIR St E ek -

This report is based on an objective and impartial manner to
ensure that the information disclosed faithfully reflects the
overall performance of the Group in environmental, social
and governance aspects.

AREAEE - TR EHINETER - BERENER
MERRASERIRE - HEREATEMEERE -

Where feasible, the Group uses consistent data statistics to
collect environmental, social and governance data. If there
are any changes that may affect comparison with previous
reports, the Group will add comments to the corresponding
content of this report.

FEATIERT » ARERA BB R 7 A RE
HEMEREE  EREMARETERBERSMLERNE
B AEESEARERERNT AR -
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About this Report (Continued)
AR E (&)

CONFIRMATION AND APPROVAL

The Group endeavors to ensure that all the information presented in
this report is accurate and reliable, and the materials cited are the
official documents and statistical data of Jiahua Stores. This report
was approved by the board of directors on July 23, 2020.

FEEDBACK

The valuable opinions and suggestions of various stakeholders
can enable the Group to continuously improve the environmental,
social and governance performance and build a more robust
sustainable development strategy in the future. Feel free to contact
the company via email (email address: esgreport@szbjh.com).

HERIBRAE
AEBBENBRABEME2ROERGAE
RS TSl MHERAREEREMNER
XHMGABE - ABECR T _FF L
AZt+=HEEESHERB -

2R
ERNENEEERNREZEEAEEE
BIRFARR - L8 REBNEBUA KKK
BEFRE2NUBELZERKE - BAKE
REBREHLABARQABSE (SE UL
esgreport@szbjh.com) °
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SUSTAINABILITY GOVERNANCE
iFEERER

The Group believes that good corporate governance is the key
to the Group’s success. The board of directors has the role of
formulating overall strategic policies and monitoring to help the
Group achieve its strategic objectives.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
STRUCTURE

The board of directors of the Group directly supervises ESG matters
and is responsible for formulating and implementing management
strategies. The Group has an ESG working committee composed
of independent non-executive directors, group financial controller
and company secretary. The committee mainly formulates related
management systems, organizes the preparation of reports and
continuously optimizes the management system. The Group
also provides clear guide to define the terms of reference of the
ESG working committee to assist the committee in carrying out
ESG related matters. The committee is an ESG working group,
which is composed of the heads of various departments. Its main
responsibilities are to implement and execute relevant ESG policies
and measures, and to collect relevant data for report disclosure.

EEREERERAR
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Sustainability Governance (Continued)

AEERRER(E)

BOARD OF DIRECTORS

B

Executive Director, Independent Non-Executive Director
HITESE  BUFHITES
e Decision-making and leadership of corporate environmental, social and governance goals
and directions
RERBECERE G RER/AENBEZERTM
e Deploy, assign work, and supervise the implementation of routine strategies

#BE - DEELIE EERRREONT

ESG WORKING COMMITTEE
RE - -dHEREATIFERE

Independent non-executive director, group financial controller, company secretary
BYFHTES KEMKAE  2ARE

e Establish ESG work structure, formulate relevant management system, work flow
BYRE g RERIERE  HITHEBERSE - TERIE

e Organize the preparation of reports, guide and review the ESG work of each subsidiary
EBRRBE - BE BRI TBEENRE Mg kERIE

e Continuous improvement of management system to ensure effective implementation of
ESG work
FENETERBR  BRRE HeRkEATEREXEHR

ESG WORKlNG GROUP
B -dHE2RERIFENAE

Human resources director, administrative and engineering equipment director, security
director, financial manager, human resources manager, internal control manager,
public relations manager, information center director, audit manager, and Supermarket/
Commercial Operations Center Manager
ANEBE BAZRIERELAE  ZHAE - MELHE  AELHE  RELE - AREKSHE

EEFLAE  BHKEREN HEELEEFLLE

e Ensure that various departments are responsible for ESG matters and work in compliance
with company policies and regulations
BREEISFEERSE H@RELSEH  WERQRBERERERRMAIE

e Responsible for collecting relevant ESG data and related cases, completing information
disclosure

BEWRERARRE H@REABIERBARD - TRESRETIF
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Sustainability Governance (Continued)
T?TIIE%J:‘ E/ﬁ ( =] )

RISK MANAGEMENT

To ensure good corporate governance of the Group, the Group has
formulated an enterprise risk management mechanism and internal
control system. The Group has established a risk management
organizational framework and is composed of the Group’s board of
directors, audit committee and senior management. The board of
directors is responsible for determining the risks to be undertaken
by the Group’s policy objectives and reviewing the effectiveness of
its system through the audit committee. During the year, the Board
of Directors believed that the Group’s risk management and internal
control systems were effective.

The Group formulates risk management policies. Senior
management needs to identify risks that adversely affect the
achievement of the Group’s objectives at least once annually,
prioritize and formulate risk mitigation plans.

Looking ahead, the Group will gradually incorporate environmental
and social risk factors into its risk management system and
procedures to identify the Group’s risks in this area and formulate
response plans.

FERAERERERA

=g
RERAEERIFLEER  AXEDHIE
Lt%’_LME.fE&E%U&W“BQ_T RE o AEHE
HERBERMAMER  THAEEES
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BEBTEKRNAEEREB SERAENERR
HEREE  WERBERZESRIERR
MEBRME - AFE  EFREAEENR
MERRANEBEERFAR

AEEHERAREERE  SREEERE
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K ERRE

The opinions of stakeholders help the Group to review its own
performance and potential risks, and formulate appropriate policies
and measures to consolidate operation management and long-
term business development. The Group communicates with various
stakeholders through various channels in daily operations to collect

STAKEHOLDERS COMMUNICATION

their opinions. The key stakeholders of the Group are as follows:

Main stakeholders and communication channels

Board of Directors and employees
EEERET

FEROERBERE

Board meeting

Exgex

Employee activity

BIES

Internal employee communication
WEFE Timan

Suppliers and business partners

HEBREZBH

Supplier meetings and tour events
Mg kK5 ES

Community groups
HEER

Public welfare activities
NEEYEED)

Investors and shareholders

REERKRR

Annual general meeting
BFERERE
Company website — investor relations

NAE —REERHE

Customers

BF

Customer inquiry hotline or email
BEFEARRKEE
Customer complaint mechanism

B PR

Regulatory authority
EEEHE

Stock Exchange announcement
RSN
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Stakeholdesrs Communication (Continued)
HHEBE(E)

MATERIAL SUSTAINABILITY ISSUES

During the year, the Group commissioned an external consultancy
company to conduct a board questionnaire survey to identify the
most important sustainability issues for the Group’s business
operations. The Group has identified 6 important issues (marked
in blue, sorted by importance) out of 12 environmental and social
issues, and will focus on relevant issues in this report.

EWNCIESS E9EE 7

AEBNAFERFINSBEERAETES
EHERAE  BHHAKREXBKLERER
RSB REE - AEBEE12IRRE Mt
CHETETOHEERB(UNERCRT &
BEEUHRF)  YEARETEHEREH

=3
A o

Issue category =R Sustainability issues AR ERRSRE
Operation management EEE TR Product responsibility Enal
Operation management EIEER Anti-corruption k&S
Employment and labour practices {Ef& 2 4 T &R Employment 1B1E
Employment and labour practices 1{&1{& & 4 T & iR Development and training R &IEY
Employment and labour practices 1{& & & 4 T & iR Labour standards A TR
Operation management SIEEIE Supply chain management e EIE
Employment and labour practices {EfE &4 L& R Health and safety ERET
Environmental protection RIBRE Environment and natural resources  (RIE N KAE R
Environmental protection IRIBRE Use of resources &R fE A
Community investment HEKRE Community investment HERE
Environmental protection IRIRIRE Emissions BEr
Environmental protection IRIERE Climate change TR

Looking ahead, the Group will continue to strengthen
communication with stakeholders and develop more diversified
communication methods, so as to understand the opinions and
expectations of stakeholders on the operations of the Group.
Stakeholders’ opinions help the Group improve relevant policies
and measures, and respond more accurately to the expectations of
stakeholders.

FEREREKERAT

RERM  NEBE KB MR LR ESE
B AREZTEMBETN - EME TH#
ROEHAKELEENERLRNE - HoE
MERAAKETERBERRLER - A
KB AERERI R D E R HIE o

—E-NEFRE e kEaRE 11



OPERATION MANAGEMENT
SEEH

The Group is committed to providing customers with a quality
shopping experience and establishing close and good relationships.
The Group has formulated various policies related to supply
chain and product management to ensure that products from
procurement, sales to after-sales service meet customer
expectations and requirements.

PRODUCT RESPONSIBILITY

As a department store retailer, the Group understands the
importance of product quality and safety. The Group has
established a quality management system and has established
work processes for product quality audits in accordance with
relevant requirements. The management system has been certified
by the ISO 9000 quality management system. The Group has also
formulated various policies related to product health and safety,
customer service, personal privacy, advertising and labelling,

» o«

including “health and product safety, privacy”, “commodity quality

AEEHNABEREEEOENBS b
R EERITHEE - AEBEHESES
WO R ER RN - BRE QIR
W HENEERREYENBEN NI
=

EmEE

FRBETER ARXBRAPAERRERE
ENEBEEN - ARBCRUEEEERR -
VREEERITVEREZRERZNTIER
2 ZBHEERXCEEISO 9000E 2 B
ERE - ARENFESAAHRERERL
2 BEERE  EAALE  BEEREEFHK
R BEEENERLZE LB (A
HEEREHE) (EEBMRE)  RERE
BEORERZE LM

management system”, and “advertising release process” to protect
customers health, safety and interests.

Quality verification

EERE

To ensure that the products sold from the introduction to the sales process meet the
requirements of quality and hygiene, all products sold must comply with the Group’s
packaging and quality regulations, and products that have obtained a quality approval
can only be sold. The supermarket operation center of the Group manages product
quality in accordance with the operation procedures of “commodity circulation
management”. At the same time, the branch comprehensive management department
needs to carry out quality inspections on products, and guide and coordinate
employees to manage product quality and hygiene. The product quality inspection
results will be recorded in the “commodity quality sampling inspection form”, which
will be reviewed and followed up by the head of the quality management department.

At the same time, if any defective products are found in the sales outlets, the
employees of the Group also have the obligation and right to complain to the
supermarket operation center. The inspection team of the Group conducts monthly
inspections at each branch to ensure that the branch meets the management
requirements.

RERAEENERESIAIHEENBENALERFENER  MECENERT
NAAKENBERERERTE  ERAREANERSIETESR - ARENEHZ
EBRORR(EAREEE)REREZEEERLGE - AR DEFAEENTYE
EITEERE  WHENHABTEEERLGENEE - EREERSERBRER
(BmEEmeE) AmEERMIEETRLETRERE -

R - EHEFMEREMNITERER - AREWE T REAEL MENRET 2 E
FOMERRE - AREMRENAEAREDEETEA —ROKEHE - BROETE
EEER -
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Operation Management (Continued)

EEEE(E)

Food safety
RmE2

Advertising and
product labels

EERERER

Customer privacy

EFEALR

The Group advocates food safety. The Group has formulated a quality control
management system to manage food quality and reduce risks related to dangerous
food. At the same time, the Group also actively promotes food safety, provides
employees with food safety training, and provides customers with high-quality
and safe food. In addition, the Shenzhen branch of the Group also reported all
pre-packaged food information to the “Shenzhen Food Safety Traceability Credit
Management System” to ensure that products will be traced in the event of a food
safety incident in the future. No products have to be recalled for safety and health
reasons this year.

AEEIERMEE - AKECEHIERMEAEEERR  EERMETE  RERME
ZHEERR - AN - ARETEGHEERYEZE2  RMETREBBARMLEZHIE
REERHEEELRENRE - IS AEENRIDETRAEELERERMNE
EBRERINTRALZEREREERS] BRAZEMEZERMLEFTHHR
W  AFEERBAEMAR 2 EEFIEMFTERETEU -

The Group regularly publishes product promotion advertisements on various
media platforms such as large advertising boards, social networking pages and
promotional leaflets. The Group needs to ensure that the advertising content needs
to be produced and published in accordance with the requirements of the “Guide for
Advertising Release” to ensure that the Group meets the requirements of relevant laws
and regulations while implementing effective communication and promotion.

The products of the Group are attached with labels, such as the date of manufacture,
the best date of consumption and the ingredients, so that customers can understand
the product information. However, the Group currently does not have a complete
product labeling policy. Looking ahead, the Group will plan to formulate relevant
policies and guide to ensure that product labels are regulated.

AEBTEHRBEERBYE i REESHR HXBERSEERFREXMER
EEES - AKEFHRRESATHER(ESEMRIERS) WEIETRIERE
i REARBEEETAREREENRE  FAREERERNEL -

AEENEMRERE  WIAHESERY  KERABHEKD  BEETHER
MEM - AT ARERHRETENERITRBR - REARW - NEEEEHE
MHRABER R 53] - BREMNWITHRSERE -

The Group is committed to protecting customer personal data and privacy, and has
formulated relevant policies to guide employees on how to collect, use, access and
protect customer personal data. Customers can also inquire about the protection
policies and measures of personal data at any time.

AEEAGREETEAERLLE  YEHEHBEE  BEETNAKE &
A EREREERTEAER - BETABRERASEENEREAEROREBRER
PSRy
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Operation Management (Continued)
EEEE(E)

Customer
communication and
complaint channels

BEBERRFRE

The Group regularly conducts customer satisfaction surveys and has an online opinion
form on its website to collect customer opinions. The Group also has a complaint
mechanism to handle customer complaints. Customers can make complaints at
the branch or through the telephone hotline. All complaints are handled by the
receptionist staff of the Group’s customer service, and the person in charge of the
relevant department handles and follows up the complaint cases and feedbacks to
customers. The Group has not received any complaint from customers during the
year.

AEEFHETETREERSE - YHREBIR ﬁ%iﬁﬁﬁ Wﬁﬁgmﬁi ZN
SETREBRFHS - REETRF - BEEUIRDESEBERDRELHIRF - IA
BB AKRENEREFIEFABRE i&ﬁ@ﬂﬁmﬁmAEE&ﬁE&ﬁ1

o URBEE - ARERAFERERERPIGF -

In addition, since intellectual property has no significant impact on
the operation of the Group, the Group has no relevant policies.

ANTI-CORRUPTION

In order to maintain the corporate integrity culture of the Group,
the Group has established various anti-fraud systems, including
the “Anti-fraud System” and the “Red Line Behavior Regulations” in
accordance with the “Risk Control” and “Risk Control Framework”.
The Group’s rules and regulations ensure compliance with
professional ethics.

The Group has an anti-fraud mechanism to standardize measures
to prevent and stop fraud. At the same time, the Group sets
up reporting and complaint channels for employees, including
telephone, email and letters. All reported information shall be
kept confidential, and the audit department shall establish an
investigation team in accordance with the “Audit Investigation
Process” to conduct an investigation and report to the senior
management.

In order to ensure that employees have a certain degree of
understanding of anti-fraud and integrity ethics, the employees
of the Group are required to receive relevant anti-fraud and
professional ethics training during induction training. At the same
time, the Group provides anti-fraud training for all employees
annually and needs to sign the “Anti-fraud Management
Responsibility Letter” or “Employee Integrity Commitment Letter”.

BES -
sou0

=

HRABERHARELERBEXN
AEBARAEREBEK ©
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RERAKECERREE - AEERE
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BIE - ERTEBEERER -
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Operation Management (Continued)
HEEE (&)

During the year, the audit department of the Group arranged an
anti-fraud training for all employees. The main content was the
definition of fraud, the meaning of anti-fraud and the Group’s
attitude towards fraud, and encouraged employees to report any
fraud. In addition, in order to strengthen the Group’s anti-fraud
awareness and resilience, the Group also organized the risk control
and audit department to participate in external training during the
year to absorb anti-fraud knowledge and experience. The Group
also puts anti-fraud posters at employees’ workplaces to remind
employees of anti-fraud information and reporting channels.

SUPPLY CHAIN MANAGEMENT

The Group is committed to implementing effective supply chain
management and maintaining good business relationships with
suppliers. The Group has established an online Jiahua Stores
supplier service system to conduct tenders through online forms,
and sets out relevant tender information and communication
methods for investment personnel to suppliers to ensure fair
tendering. The Group mainly considers three principles when
selecting suppliers, including picking up nearby, purchase costs
saving and taking goods as directly as possible, in order to save
operating costs and reduce the impact of transportation exhaust
emissions on the surrounding environment.

The Group also sets standards for food safety for suppliers to
ensure the safety and hygiene of the food they supply. At the same
time, in order to ensure that the performance of the suppliers
continues to meet the requirements of the Group, the Group
regularly communicates with the suppliers, understands the
suppliers’ supply and services, and resolves the related supply and
service issues and makes corresponding improvement measures.

The Group had a total of 1,322 suppliers during the year, all of
which were from Mainland China.

At present, the Group has not formulated a complete supply chain
policy. Looking ahead, the Group will review the current mechanism
for managing the environmental and social risks of the supply chain
and consider formulating relevant policies to reduce the supply
chain’s operational risks to the Group.

EEREERERAR
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EMPLOYMENT AND LABOUR PRACTICES
EEREIER

The Group is committed to providing employees with an effective AEBH N AETIRHEETENEEFNELE
employment system and a good working environment. The Group  FH) THEIRE - AEE DT SHEASHE
has formulated various personnel policies and measures to protect  #EHE  RIEE T L2 Ri#ER -

the safety and rights of employees.

EMPLOYMENT SYSTEM EREEE

The Group has prescribed policies and regulations on remuneration AEEDFIABBAEHMNEER - HELE
and benefits, recruitment and promotion, dismissal, working hours — F+ » fi# g - TERSE LEE - FE# e Mk
and holidays, equal opportunities and anti-discrimination to ensure iR EIE RIETE - R E TEIRE -
the protection of employees.

Salary and benefits According to the “Remuneration and Welfare Management System”, the Group
357 B0 32 38 Al provides employees with competitive remuneration, assessment bonuses and various
allowances according to their positions and performance. The Group regularly
reviews and adjusts according to market remuneration levels. In addition to statutory
benefits such as social insurance and housing provident fund, the Group also
provides employees with medical insurance, holiday savings, employee dormitory
and group health funds, etc.; employees can also receive birthday congratulations,
transportation subsidies and holiday benefits.

AEBRBFHEMNERHE)  BREINELRRE  REIRHEATSRS N
BB - AREZ RS MERERE - ARBEIRTISH MK EBEL R AR - R
HerBRkMEEAEEFEIEEMIIN ARETSETRHERRR  BHE - 8T
BEEMEREES BT NMAESLEANE  BHEMKABENEE -

Recruitment The Group conducts internal and external recruitment based on job requirements. The
and promotion Group formulates a series of written examination, speech and dialogue recruitment
HEREH procedures in accordance with the “Internal Recruitment Management Process” when
conducting internal recruitment. The Group also evaluates employee qualification,
experience and past performance, as well as its interview performance in accordance
with the “Promotion Management System”, and provides opportunities for job
promotion or position transfer.

When internal staff cannot meet the requirements of vacant positions, the Group will
implement external recruitment and recruit suitable persons in accordance with the
“External Recruitment Management Process”.

AEBERIB R FFETRSINERE - REBEETAREBFRE(NSBEERR
B)FIE—RINER  RBRERMBERF - AEBEMZR(ETERERHE )%
BTEELRMBERE  UREEHARSR S TBRUSH R TFRADHOKE -

ERBMABTE MR EREMMNERE - ARERETINIRE - ZROMIBEERE
mE)EBBERBOAT -
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Employment and Labour Practices (Continued)

EERSETERE)

Dismissal

e

Working Hours
and Holidays
TERHR R

Equal Opportunity
FEHE

Anti-discrimination

R%8

The Group and its employees may terminate the employment contracts as required,
and give the other party an appropriate notice period and payment in lieu of notice in
accordance with policies such as “Dismissal Policy” and “Resolution and Termination
of Labour Contract”.

AEENBTRAIRFERIKULEREH - WIR(RRER) M(EBE RNRERME
I EBRETHTEENBANALLBAE -

The “Employee Time Management System” states that employees are required to
work in accordance with the shift system and shift schedule established by the Group.
In addition to statutory holidays, employees of the Group also enjoy various paid
holidays, including marriage leave, maternity leave and paternity leave, etc. Employees
who have worked continuously for 1 year can also enjoy 5 to 15 days of annual leave.

(BETHREEFE)VPAETIFTHRAEEH ENHAKS LR EIE - BATEE
G REEETIHZEZSESHRY  BIEER  EBERERS  BETERTH
BTN ZASEI5RMFIRRER -

The Group pledges that employees shall have equal opportunities in employment,
promotion, training and treatment in accordance with the Equal Opportunity Policy,
and will only be selected based on job requirements and the employee’s experience,
skills and job performance. Where feasible, the Group also provides corresponding
arrangements for people with disabilities to ensure that they receive their due rights.

AEERB(FEREBRR)AGETERME - &7 BIlRFBHEAFERENE
o RERBIEEUOER  URZEINER  RERTERTETIE - £7]
TERT - REBETSERATREARLE - RERESEIEENER -

The Group’s Anti-discrimination Policy stipulates that the Group needs to ensure that
employees are not discriminated based on race, social class, nationality, religion,
physical disability, gender, sexual orientation, union membership, political affiliation or
age. The Group also prohibits any form of sexual harassment.

AEEN(RBBEBERIFH  AEEFTHRERETHISENER HEEHR - BFE
Y BREK R ERFA - TEEE  BOARBFHROFZEMIBBR - &
SENEHEAEANERETS -

Looking ahead, the Group will further revise the relevant employee EEAREK @ RNEEGE—FEFIHEAE TH
policies, add a diversification policy applicable to all ranks of & > NMABBARAEBRME T Z TLIK
employees, and establish a diversified and inclusive working % - B % b REFE THERE -

environment.

During the year, the Group had 1,011 employees, and male and AFEE @ KREBLXB1011KEL - B4 8
female employees accounted for 50.2% and 49.8% of the total T BI{GE T4 AE50.2%49.8% °
number of employees, respectively.
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Employment and Labour Practices (Continued)
EBENSEIEHR(E)

DEVELOPMENT AND TRAINING

The Group values personal development of employees and provides
various training and development opportunities for employees.
The Group has formulated various training programs to enhance
employees’ skills, management capabilities and service skills, etc.,
to enhance employees’ competitiveness in the workplace.

2019 EMPLOYEE TRAINING PLAN

B R

AEBMERETEAZER  SETRHFA
B REREE - AEEDHTESREEIE
2 RITB THREE - B MRS
F o NRBTHERS EONBEFD -

2019F 5 T1Z3It &

Training type

Training content

Training target

ek

Organizational reform
training

AR R

BIRE

Human resources system change training and
monthly performance assessment training

ANBRERBERIIKABEREZIE

BRI R

Headquarters employees
and branch supervisors
Human Resource Center

BEHETIRDELE
ANETRF L

Cultivation of middle-level
management personnel

FEEERTABES

“2019 Store Manager Growth Camp Training
Series”

Comprehensive risk management, business
investment management, information technology
management, department store marketing
management, administrative integrated
management, security management, supermarket
merchandise procurement management and
financial integrated management, etc.

(2019F [ ERARE IR FIEI)

THERERE BEABHERE FEERWMERE BF
LHEE  TRHAEE  Z2MHEE  BhWAm
REBEEEMYBRAEES

Headquarters managers
and branch supervisors

Training of base level
managers

HEEEABER

“Silver Eagle Plan” training activities”
Commodity category management and display,
commercial marketing management, high-
performance team building, data management and
report usage

(IR =+ &8 35 3EE)
AmmBAEEERY  HEEHEEE SEMEKRE
& BERERARKIER

Branch staff

5
find
]
H

Other types of training

Occupational disease prevention, efficient
communication, data transformation and service
skills

BERPDEE - 22088  BRBEELLRBRID

Headquarters employees

AR T
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Employment and Labour Practices (Continued)
ERRZIERGE)

The Group has orientation training for all newly recruited employees
to assist employees to familiarize with the working environment and
job responsibilities as soon as possible. The Group provides various
types of training in accordance with the “Pre-job Training Program
for New Employees”, including company introduction, employment
system, job responsibilities and daily work processes, business
service etiquette, and teamwork spirit.

To ensure that employees are properly trained, the Group also has
relevant procedures and standards for selecting internal training
instructors. According to the “Internal Training Instructor Evaluation
Plan”, the selected instructors must meet the qualification
requirements for training instructors and pass the evaluation of
the evaluation committee In order to develop and teach training
Courses.

LABOUR STANDARDS

The Group strictly prohibits the employment of child labour and
forced labour. The Group’s “Guide for External Recruitment
Interviews” have stipulated that candidates must be at least 18
years old before they can start work. The Group has reviewed the
applicant’s personal information during the recruitment process
to avoid accidental employment of child labour. The Group also
stipulates the regulations on overtime management in accordance
with the “Working Hours Management System for Employees”.
All employees must apply for overtime in accordance with the
procedures in advance, and obtain the approval of the managers.
The relevant overtime fees must also be paid according to statutory
requirements.

HEALTH AND SAFETY

The Group is committed to providing employees with a safe and
healthy working environment. In order to ensure that accidents
at work are properly handled, the Group explains the definition,
declaration process, treatment process and treatment of work-
related injuries according to the “Guide for the Work-related Injuries
of Employees”.

EEREERERAR
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Employment and Labour Practices (Continued)

EERSE TER(E)

EMPLOYEE WORK INJURY TREATMENT ETTERERRE
PROCESS

20

Employee injury declaration
BTTERR

A

Send the injured employee to the hospital for treatment, and
inform the store’s human resources manager, store manager and
human resources center
BREETXRARSE  WHEHESEAEKEE
ERRANERF D

¥

Determine whether the accident is an employment injury

HEFERERBNLE

¥

Identify employees’ working capabilities
ETEBE T8N

v

Claim for work-related injury treatment and compensation
RETEFERMHEE
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Employment and Labour Practices (Continued)
EBEREIERE)

In order to reduce employee-related safety risks and enhance
employees’ occupational health awareness, the Group also
provides employees with occupational safety training, which
includes occupational disease prevention and occupational health
and safety. In addition, each store or shopping mall of the Group
also regularly organizes fire drills to increase employees’ awareness
of fire prevention and emergency awareness.

The Group values the physical and mental well-being of employees.
The Group regularly organizes employee activities, including:
outdoor development training, birthday events, sports day and
Christmas parties, so that employees can get a chance to relax
outside of work and enhance their sense of belonging to the Group.

During the year, the Group did not have any fatal cases. However,
there were 11 cases of work-related injuries in the Group, which
were mainly work injuries in ordinary operating activities. All
work-related accidents were properly handled and reasonably
compensated.

The Group has not yet formulated a policy on a safe working
environment and protecting employees from occupational hazards.
Looking ahead, the Group will review the current mechanism and
consider formulating policies and guide to protect the health and
safety of employees.

EEREERERAR

AREBTHEZZERLRES B TRER
FEH  AEESETREBEXLE2HEI
BIARERBERIAERBERER
2 o AN AEREE D EIRE BEMEE
B ReEETIHHANRARESESE

AEBEERETWHOEM - NEETEHE
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ENVIRONMENTAL PROTECTION
RIERE

The Group understands the importance of environmental protection
to business operations. The Group has formulated various policies
and measures related to emissions management, resource
utilization and reducing the impact on the environment and natural
resources to practice corporate sustainable development.

ENVIRONMENT AND NATURAL RESOURCES
Although the Group’s operations do not involve serious pollution,
the Group understands that measures such as purchasing
environmental friendly products and proper disposal of waste can
also reduce the impact on the environment and natural resources.

The Group has not yet entered into a policy to reduce the significant
impact on the environment and natural resources. Looking ahead,
the Group will review the status of the operation itself, formulate
relevant policies and identify relevant major impacts, and take
measures to reduce the major impact of the operation on the
surrounding environment.

USE OF RESOURCES

The Group has formulated various resource management policies
and measures to ensure the effective use of resources and avoid
waste. At present, the resources used by the Group’s business
operations include water, paper, transportation and energy
consumption for daily operations of stores, such as lighting systems
and refrigerators.

AEBERAREREHXBEENERN -
AEBDFIEREABERYERE  BRE
RIBDHRBERRARERTENBRR LS
it BROXAIFEER -

RIERARER

BEAEENLSEBRY TS REETR
AEERHRBRARENERNZERSD
BEEMSHE LR EYRERRAEREN

By 488
wE o

AREBBF W ARFDBREHRREERAER
ERERTZENRER - RERR - AREH
BREEB IR - AILHEBEE RERIE
BMEATE  ULRDUERREZELYFEE
RIGEKRNTE

BIREH
AEBECHERBEREENBRRER - &
REBEERER L BRRE - B AE
BEBLEMERNERBIEK MK &
W 5 HEEENRRBR - flinE iR
BRGNS RFARES o

Resource management measures

EREEEE
Energy °
HEIR 150 FR B BB B B R R B8 S MR BB

Use energy-saving bulbs and new light-emitting diode lamps;

e Choose a more energy-saving air conditioning system with variable speed drives;

BB R AV B SR ZE P8 R4

e Choose the energy saving temperature of the freezer; and

ERBAENRENRE - &

e Use sensor lights in storage rooms and toilets.

R = MBIFTE AR EE -

Water e Post environmental notices to remind employees and customers to save water.
VI3 RARRE T - IREEE T REEE AKX °
Paper e Use electronic marketing, such as online promotion, electronic newsletters, and
#IR mobile marketing.

EREFEE  PINELEEE ESFEALBEEHEH -
Packaging materials e Reduce the packaging of non-food products;
BEME BAOBRRBEERNEE

e Use reusable or recyclable materials to make packaging products.

BEEAAEEEAAATRRMHERBENER
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Environmental Protection (Continued)
RIBIRE ()

REFZ RO REE R EERMESH

This year’s energy consumption includes standby generators

burning diesel and vehicles burning petrol and diesel, as well as  FIE SRR ANLEH - LR E N NEE - B
electricity consumption. Electricity consumption accounts for 98% /7S #E(5 48625 4 FEHI98% ©
of total energy consumption.
Energy type Energy category 2019 2018 Unit
HERER HRIRES 20194 20184 B
Direct energy Petrol 616.1 903.7 MWh
BHiEER i JKFLF
Diesel 168.4 282.6 MWh
ey IR FLBF
Indirect energy Electricity 47,169.6 45,078.2 MWh
EEL Y Wi JKFLF
Total energy consumption 47,954 1 46,264.5 MWh
BERERE JK FLBF
Energy consumption intensity (in terms of area) 0.22 0.25 MWh/m?2
BEREREEE (U mET &) KRB, FFK

During the year, the Group consumed 693,649 cubic meters of
water resources, an increase of 5% over the previous year. The
Group’s business operations have no issue in sourcing water
sources.

The Group has not yet collected complete data on packaging
materials. Looking ahead, the Group will review the our system to
collect and disclose the data next year.

EMISSIONS

The Group attaches great importance to emissions from business
operations, including greenhouse gases, air pollutants, waste
and sewage. The Group has entered into various policy measures
related to emission reduction and safety emissions to reduce the
impact of emissions on the surrounding environment.

AEBRAFERNHLEFEKEREI3,64937
FK ot EFEEENS% o REBMERE
BESKEUEANR LS ERE -

AEE B AT ARKE R EM BB T B E8E
RERK  AEERERBBURERS - R
TEHEERENEEZEIE °

PR
AEBMEREXBLETMEENTFRY - &
ERERE ERSRY - BEEVIITK -
AEEEFILZIRE AR R 2R
Righe - RO EERRROZE -
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Environmental Protection (Continued)
RIBIRE ()

Greenhouse gases

The Group is very concerned about the Group’s carbon footprint
and is committed to reducing the environmental impact of its
business. During the year, the Group quantified the greenhouse
gas emissions from its operations with reference to “Appendix Il:
Reporting Guide on Environmental Key Performance Indicators” in
the “How to Prepare the Environmental, Social and Governance
Report” published by the Stock Exchange. The assessment results
show that the Group’s total greenhouse gas emissions during the
reporting year were 36,136 tonnes of carbon dioxide equivalent,
of which greenhouse gas emissions from electricity consumption
accounted for 99% of the total, while the proportion of greenhouse
gas emissions from the burning of fossil fuels was 1%. Total
greenhouse gas emissions increased by approximately 4.3% from
last year, mainly due to the scope 2 energy indirect greenhouse gas
emissions from electricity consumption increased by 4.6% from last
year. Scope 1 greenhouse gas emissions decreased from 2018 due
to reduced diesel and petrol consumption.

JE = A= EEh
BERLE

AEBFETEENRIY - XD
EBHRBENTE - XEBRAFELZH
RATE R A EBIRIE - (L2 REA®
ENR (KSR = RIBARETUEIEIER
) B BEENBERELN - 7T
HRET  AEBRBREFEANRERS
e E A36,136 A —_AtiHEsE  H
FHENHEREEMNEERELMGESEN
99% * ML ERBMEEEN R E REEHE
WIS RI B1% - BAEREHERERESF
EAXA43%  FERARHENBEREESE
MEE2ERMEAEREHMEEF L
4.6% ° EE1REREBHNR2018FH D2
A AL R mEEERD

Scope 1 Direct greenhouse gas emissions’ 205 310  tonnes of carbon dioxide
&i[E1 HERERBIEM equivalent
A —S(LIRE S
Scope 2 Energy indirect greenhouse gas 36,136 34,534  tonnes of carbon dioxide
#i[E2 emissions? equivalent
BURMEIE R = R BB RS LIREE
Total greenhouse gas emissions 36,341 34,844  tonnes of carbon dioxide
BEREBBHER equivalent
A _FLIRE S
Greenhouse gas intensity (calculated by area) 0.17 0.19  tonnes of carbon dioxide

BREREBTE(UEEE)

equivalent per square meter
PSR EE TR

! Scope 1: Includes emissions from fossil fuel consumption by the Group’s
stationary and mobile sources.

2 Scope 2: Includes emissions from the consumption of electricity purchased by the
Group.

T EEN : BEAKEETEIRNEERERCAMEE
FERIBERR o

2 #E2 : BREAKEINEENEFRNBEN -

24 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2019



Environmental Protection (Continued)
IRIBIRE (E)

The Group’s fossil fuels consumed by standby generators and
vehicles generated 1.3 kg® of sulfur oxides from fossil fuels.
However, the amount of nitrogen oxides and respirable suspended
particulates produced cannot be calculated and disclosed. The
Group will optimize the data collection procedures to improve data
integrity and transparency.

The waste of the Group is mainly non-hazardous waste, such
as domestic waste. To ensure that waste is properly handled in
business operations, the Group has established various waste
discharge management measures. The Group sets up recycling
bins at the entrance of supermarkets to collect recyclable waste,
and at the same time donates slightly damaged or outdated
products to organizations or charities that are needed. Other non-
recyclable waste will be collected by the contractor and sent to
the landfill. No non-hazardous waste data was collected this year.
Looking ahead, the Group will improve relevant data collection
procedures to disclose more comprehensive environmental
performance.

The Group currently does not generate hazardous waste. If it is
generated, it will be collected and treated by a hazardous waste
recycler that government approves.

The main sewage of the Group comes from the sale of fresh
commodities and sewage from food and beverage operators. The
internal drainage of the store buildings of the Group implements
rain and sewage diversion, and the sewage generated in the daily
operations of the Group is treated and discharged to municipal
sewage pipes. Catering wastewater is discharged into municipal
sewage pipes after oil pretreatment and septic tank pretreatment. In
addition, the rainwater collected by the Group will be discharged to
municipal rainwater pipes.

8 This annual report refers to the “Appendix II: Guide for Reporting on Environmental
Key Performance Indicators” in the “How to Prepare the Environmental, Social and
Governance Report” published by the Stock Exchange to quantify the emissions
from operations.
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COMMUNITY INVESTMENT
HtERE

As a responsible company, the Group understands the importance
of practicing corporate social responsibility. The Group has
formulated the “Community Participation” policy and makes
irregular charitable donations and participates in community
activities. In addition, the Group actively meets with community
stakeholders (including community groups, chambers of
commerce, elected councillors and local residents) to understand
the needs of the community and bring positive impact to society.

Looking ahead, the Group will plan to add different community
projects and encourage employees to participate in different
volunteer activities to give back to the society.

ER—HXBERELE  A&SEHA[AEERLE
HEEENEEN  AKECDHE(LRZ
HYBE YT EHETERERBL2EL
BBRE) o MO AEEEBELRENES
m(BRTEERE Be REZELE
BER) THRHEMNTRE  RHE®KIERE

=
T

RERK » AEEKFEIER TR ILEREA
B UYBET2ENRETEE @ CfEit

& o
=

26 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2019



APPENDIX - COMPLIANCE STATUS
fff &% — & AR

The Group is committed to ensuring that business operations
comply with relevant laws and regulations. Based on the nature of
the business of the Group, the Group has identified the following
laws and regulations that have a significant impact on the Group:

AEBHNEREHLENTEBEBEIRZA
B oo ERNAREEHEE - AEEDREBIIA
THAKEEERFENERZLAM

Aspect

i=JT]

Employment

&=

Significant impact on the Group Related laws and regulations

HASBERNERSERBEEERA

“Labour Law of People’s Republic of China” Mainland China
HREI A
(REARLMELEE)

Health and Safety

fepET 2

“Regulation on Work-Related Injury Insurances of Guangdong Province”
Mainland China

B A

(ERE TERR GG

Labour Standards

& T AR

“Labour Contract Law of the People’s Republic of China” Mainland China
A
(REAREMELEERE)

Product Responsibility

EmAM

“Food Safety Law of People’s Republic of China”

“Law of the People’s Republic of China on the Protection of Consumer Rights
and Interests” Mainland China

A3

(REARAMBERMEZ EE)

(FEARANMBEEBERDREE)

Anti-corruption
R&EF

Criminal Law of the People’s Republic of China
Hh B A3

(PEARKAMBAE)

The above laws and regulations have a major impact on the
Group’s employee protection, product safety and quality, and
clean operation, such as any labour-management related disputes
(including working hours, holidays, work injury insurance),
product safety and quality violations, And commercial corruption
have affected the Group’s reputation, or may cause the Group
to face fines, suspension of business and the revocation of
operating licenses, and result in criminal responsibility of legal
representatives.

In order to ensure that the Group complies with and abides by
the above laws and regulations, the Group regularly inspects the
operating conditions of stores, conducts reviews in daily operation
meetings, and consults with relevant legal opinions. At the same
time, the Group has also established a complaint mechanism to
handle complaint cases. During the year, the Group has not violated
relevant laws and regulations that have a significant impact on the
Group, and has not filed and concluded corruption litigation cases
against the Group or employees.

In terms of emissions, there are no relevant laws and regulations
that have a significant impact on the Group.

AR RAPIEAREEES TRE - Edh
REMEZUNRREESHBHEKE
FE NERSEAENFE(EET
BB THERR) EmZE2MEEN
EREN  UERBEESTRAAYEALHE
BE NBYAKBEEBEIR FENDHE
BB ANMAEEAMEEEFTER -

RERAEBN A FET AR FARP -
AEBEERLEMTLENRR AERFE
LEGHRTETRN URBRERERE
BR - R > NREBETNRIRFEGIEIER
PAREREZ - AEE - AREWLAERY
AEBMEERZEWRBAELRG] - TE
%$%@i§lﬁﬁﬁ5§ﬁW§%%%¥
1t o

EEER I E > UEHAKEAEERTZEN
MREAE KRB -
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SUMMARY OF ENVIRONMENTAL AND SOCIAL KEY PERFORMANCE INDICAT
RERHSHARERSRER

SUMMARY OF ENVIRONMENTAL KEY

PERFORMANCE INDICATORS

Environmental Key Performance Indicators

REFERARERER

REBRARER

Types of emissions and related emissions data

Y EEREBEREE
Nitrogen oxides Data not Data not kg
collected collected
AEY AU ER BUE AU R BiHE T
Sulphur oxide 1.3 2.0 kg
maty T
Respirable suspended particulates Data not Data not kg
collected collected
AR AR AU SR BUE AU SR BiE T3
Total greenhouse gas emissions
BERBAEERE
Scope 1 Direct greenhouse gas emissions 205 310 tonnes of carbon
dioxide equivalent
0N B R A AH-E(HEE
Scope 2 Energy indirect greenhouse gas 36,136 34,5634 tonnes of carbon
emissions dioxide equivalent
HEARRIE R SRR AHM-EHEE
Total greenhouse gas emissions 36,341 34,844 tonnes of carbon
dioxide equivalent
REREABENE NS LIRE 2
Greenhouse gas intensity (in terms of area) 0.17 0.19 tonnes of carbon
dioxide equivalent
per square meter
RERBEE(LEETE) N LIRS
&/ FIK
Total hazardous waste
FEBEYHE
Total hazardous waste tonnes
EEEEYRE 0 0 NI
Hazardous waste intensity (in terms of area) tonnes per square
meter
BEEEYEE(LNEEFE) 0 0 DR K
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Summary of Environmental and Social Key Performance Indicators (Continued)

RERMERRERERER (F)

Environmental Key Performance Indicators

REBRERER

Total non-hazardous waste

BREBRRYAE

Total non-hazardous waste

BEERRVREE

Data not
collected

R B IR

Data not
collected

eS¢

Non-hazardous waste intensity
(in terms of area)

Data not collected

Data not collected

tonnes/square meter

EEEEYRE(AEETE) ERLES 87 ERES 87 NWEFFTK
Total energy consumption

REREEE

Direct energy 784.5 1,186.3 MWh

BERIR JKEL B

Indirect energy 47,169.6 45,078.2 MWh

eV JKELBF

Total energy consumption 47,954 1 46,264.5 MWh
flREER JK EL B

Energy intensity (in terms of area) 0.22 0.25 MWh/m?
BEREE(LERETE KELEsF K
Total water consumption

BIERE

Total water consumption 693,649 660,496 m3

BIEIKE SR

Water consumption intensity (in terms of area) 3.2 3.6 m3/m?
FKREE(LAEETE) SR K
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Summary of Environmental and Social Key Performance Indicators (Continued)
RERTEBREISZELR(E)

SUMMARY OF SOCIAL KEY PERFORMANCE HERBENEEZER
INDICATORS
Number of workers* 2019
ST AR 20194
Region Mainland China 1,009
I & H [ A3
Hong Kong 2
E
Gender Male 508
31l S
Female 503
gk
Age group under 30 years old 304
FeAa R B0 AT
30-50 years old 681
30-50%%
Over 50 years old 26
5058 A £
Rank® Senior grade 20
ks = AR
Middle grade 317
R
General grade 674
Total employees #E T A% 1,011

4 The Group employs full-time and part-time employees. However, since 4 ZFAEBEEBZBEFHBET - AW - ARAREET

the Group does not have a record of part-time workers, this report only EERBETIAZLE ALARSELELZBET
includes full-time employee data. Looking ahead, the Group will review Y- -RERK  AEBEBERBBURERF - 18
the data collection procedures to enhance data disclosure. FHEREE o

5 The employee ranks of the Group: senior employees, mid-level ° ZAEBEMETIHA : SKET  FRET - —KE

employees, and general employees refer to directors, managers and I DREHE  KEREE -

supervisors, and general employees, respectively.
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Summary of Environmental and Social Key Performance Indicators (Continued)

RERMERRERERER (F)

Number of newly recruited workers and percentage 2019
FABEIAEBREAL 20194
Region Mainland China 546 (54%)
& HR B A i
Hong Kong 0 (0%)
B
Gender Male 259 (51%)
TR B
Female 287 (57%)
fit
Age group under 30 years old 380 (125%)
Fieranl 305 AT
30-50 years old 166 (24%)
30-507%
Over 50 years old 0 (0%)
5085 A £
Total number of newly recruited workers and percentage A ABE T AB KBS 546 (54%)
Employee turnover and percentage 2019
ETRIABREDLE 20194
Region Mainland China 883 (88%)
& HR B A
Hong Kong 0 (0%)
B
Gender Male 393 (77%)
B Bk
Female 494 (97%)
peqc
Age group Under 30 years old 484 (159%)
Fieran| 305 AT
30-50 years old 383 (566%)
30-507%
Over 50 years old 16 (62%)
5085 A £
Total staff turnover and percentage £ETHREAABRB S 883 (87%)
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Summary of Environmental and Social Key Performance Indicators (Continued)

RERMERRERERER (F)

Employee safety performance

ETREZERE
Number and rate of work-related fatalities® 0 (0%)
AT ABK L o
Number of work-related injuries’ 11
AIZBAB
Employees’ work-related injury percentage 1.1%
BITEREIES L
Number of lost day due to work-related injuries 60
ATHBBEAIERH
% of lost day due to work-related injuries 0.02%
EIEBAIIEASLE
Absence days 338
RE) A
Percentage of trained employees?® 2019
FHETHMG S 20194
Rank Senior grade® 105%
F = e
Middle grade 22%
R
General grade® 135%
—fRe
Gender Male?® 101%
sl Sfe
Female 96%
274
Percentage of total employees trained' #% 38 T H#HEL° 99%

6 In 2017, 2018 and 2019, no employees of the Group died due to work. 6

7 Work-related injuries refer to employees who are unable to work for more than 3 7
days due to work-related accidents.

8 Percentage of employees trained = number of employees trained / number of 8
employees.

9 Since the number of trainees includes employees who have left the company, there 9
are conditions with over 100%.

0 Proportion of relevant categories of employees trained = number of employees 10
trained in this category / number of employees trained;
The ratio of men and women among the trained employees: men (51.4%) and
women (48.6%);
Proportion of trained staff in each rank group: senior employees (2.1%), middle
level employees (6.9%) and general employees (91.0%).

REER20174F « 2018F R2019FHRBEETIRET
T e
AIRBEEIRTIHEBEINMBEEETIER
B3K °

ZHETEDL = ZIEIAB BEIAK -

AREIABEREEHBEIMAS  AtER
HBIB100%HIE R ©

S E TR RBAEARIAELA = ZEREITZIA
HZINET AR

SEIETHRHBLLH 0 B (51.4%) M L%
(48.6%)

SHIEIFRERBEIN DL - ®RET
(2.1%) * FHET (6.9%)F—AEE T (91.0%) °
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Summary of Environmental and Social Key Performance Indicators (Continued)

RERMERRERERER (F)

Average training hours of employees (hours)

BT FIGZ IR (NE)

Rank Senior grade 9.3
Middle grade 7.3
H AR
General grade 27.8
—%

Gender Male 27.7

MRl S
Female 141
g

Average training hours of total employees (hours) # 8 T 9 JI B & (/N BF) 21.0

Number of suppliers

HEBHE
Mainland China 1,322
B A
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT GUIDE CONTENT IN
(RR - HERERBEES) AR RS

Material Aspect Content Index
TEHE AR BiE%= 5|
A1 Emissions
A8
General Disclosure Information on: 23-25, 27
—RRIRE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.
BRERIOAERBEN - FUKETHBEE5 - BERESEEMHE
HER)
(a) BX: X
(o) BETFTEHEITABBEAZENEBERIOENRER o
Al.1 The types of emissions and respective emissions data. 25,28
HERUIE A AR R HE IER -
A1.2 Greenhouse gas emissions in total and intensity. 24,28
BERBLRHENERTE o
A1.3 Total hazardous waste produced and intensity. 25, 28
MELEEREENEERTE -
Al1.4 Total non-hazardous waste produced and intensity. 25, 29
MELCBEREENEENRTE -
A1.5 Description of measures to mitigate emissions and results achieved. 23-25, 28
AU B R R PTERR -
A1.6 Description of how hazardous and non-hazardous wastes are handled, | 25, 28-29
reduction initiatives and results achieved.
HEEAERESEERMN L  RIEEESNEBRAEHR -
A2 Use of resources
A2EREA
General Disclosure Policies on the efficient use of resources, including energy, water and | 22-23
—RRHEE other raw materials.
BRERER(BERR - KREMEME)BBUR -
A2.1 Direct and/or indirect energy consumption by type in total and intensity. | 23, 29
RENESMEER AHERRREERTE
A2.2 Water consumption in total and intensity. 23, 29
BIERKEREE o
A2.3 Description of energy use efficiency initiatives and results achieved. 22-23, 29
A gE IR AR B R PTIEAR ©
A2.4 Description of whether there is any issue in sourcing water that is fit for | 22-23, 29
purpose, water efficiency initiatives and results achieved.
RISKEGER AR ER B EMERE - A REARKE GRS RAEHR -
A2.5 Total packaging material used for finished products and with reference to | 23

per unit produced.
HXDMABEMHNEERTEESBIGE -
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Environmental, Social and Governance Report Guide Content Index (Continued)
GREE - HERERAMEES)ARES| ()

Material Aspect

Content

Index

FEHE

A3 Environment and natural resources

A&

HERB RS

they are implemented and monitored.
HIMFT RN R R L 2R - ARMEERITRERTE -

ASRIER RAREIR
General Disclosure Policies on minimising the issuer’s significant impact on the environment | 22
—RRIREE and natural resources.
BIRZEITABIRERRANEREKERZENBUR
AB.1 Description of the significant impacts of activities on the environment and | 22
natural resources and the actions taken to manage them.
HLEBESHIRBERRARERNEAZE LD RN EEEEZENTTE
B1 Employment
B1{& (%
General Disclosure Information on: 16-17, 27
—AR IR EE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.
BRAFI R EE  BEREMN  TERE - BRE - FEHKE - St
U8 A B Bopth 457 38 R AR A Y -
(a) BE: K
(o) BFHBETABEATENHEERLAOIEER
B1.1 Total workforce by gender, employment type, age group and | 17, 30
geographical region.
R - ERER - FiRER KRS S RSB -
B1.2 Employee turnover rate by gender, age group and geographical region. | 31
BT FhAAR KRB S HIEERALE -
B2 Health and Safety
B2fZREZE
General Disclosure Information on: 19-21, 27
— MR (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from occupational
hazards.
FRARHEZE2TERERREREERABELETN
(a) HX: &
(o) BFHEITABEAZENHREERKMAOIHER
B2.1 Number and rate of work-related fatalities. 21,32
EIERAERMILTHASREE -
B2.2 Lost days due to work injury. 32
EIGBERAIEAE -
B2.3 Description of occupational health and safety measures adopted, how | 19-21

s
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Environmental, Social and Governance Report Guide Content Index (Continued)

GRIR - HERERRERES) AR RS (&)

Material Aspect

Content

Index

TEHE
B3 Development and training

A&

BER RS

i@ D HEREE -

B3z & K&
General Disclosure Policies on improving employees’ knowledge and skills for discharging | 18-19
—RRHEE duties at work. Description of training activities.
BRHRTES BT TIEBE MBI BUR - fdFIINES -
B3.1 The percentage of employees trained by gender and employee category. | 32
ZUERIREEEFIZEDNZIIEEB DL ©
B3.2 The average training hours completed per employee by gender and | 33
employee category.
BRI REEFERE S - BRESTKRIIIN FHIRE -
B4 Labour Code
B4 %R
General Disclosure Information on: 19, 27
— MR EE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.
ERAMIEE Toksam| &4 T ¢
(a) B &
(o) BFHBETABEATENHMERLBADIEER
B4.1 Description of measures to review employment practices to avoid child | 19
and forced labour.
g B E O EEAR R ET KRGS T -
B5 Supply Chain Management
B5tfEdE I8
General Disclosure Policies on managing environmental and social risks of the supply chain. | 15
—MRARER ERHEENRE R GRREBUR
B5.1 Number of suppliers by geographical region. 15, 33
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Environmental, Social and Governance Report Guide Content Index (Continued)

(RiE - HERER

Material Aspect

FEHR
B6 Product responsibility

HREESDRBERSI(E)

Content
AR

Index

HERB RS

are implemented and monitored.

B E ERHRE RALR B - URBERERITRER X -

B6EmEE
General Disclosure Information on: 12-14, 27
—RRIREE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and
services provided and methods of redress.
FHMREHERNBRBONRREZ Y @ BE  REALEEEURER
JIER
(a) HX: X
(b) BFHETABEATENHEERLRDNER -
B6.1 Percentage of total products sold or shipped subject to recalls for safety | 13
and health reasons.
PENEEXERESTRLT S EERIBHMARKMNE DL
B6.2 Number of products and service related complaints received and how | 14
they are dealt with.
BRI E m MRSV IR B LA R B 75 0% -
B6.3 Description of practices relating to observing and protecting intellectual | 14
property rights.
et A RIS A BB VgD -
B6.4 Description of quality assurance process and recall procedures. 12
R EERTEREREREKIET o
B6.5 Description of consumer data protection and privacy policies, how they | 13

EETERRARAT “T-AFER  HEREARE
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Environmental, Social and Governance Report Guide Content Index (Continued)

GRIR - HERERRERES) AR RS (&)

Material Aspect

Content

Index

FEHE

B7 Anti-corruption
B7TRES

A&

BER RS

General Disclosure

—RIWE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion, fraud
and money laundering.

BRADTILERRS - R - HGEFRIEBER ¢

(a) BX: &

(b) BFHETABEATENHEERLRDINER

14-15, 27

B7.1

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.

REBRPALETASEEERET D EENETHFARMEHNEE RF

INER o

27

B7.2

Description of preventive measures and whistle-blowing procedures,
how they are implemented and monitored.
P e R B WET - A RABBBIT RER A -

14-15

B8 Community invest

BSHERE

ment

General Disclosure
— MR HEE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.

B R2ERBERLEMELRFENBREXFEDHEERLE

FEREVBGR -

26
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