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VISION, MISSION AND VALUE

Over the past twelve months, we have been striving to
transform into the “New Singamas”, a leading manufacturer
of specialised containers and logistics services provider in the
world.

Singamas Container Holdings Limited (the “Group” or “"We")
always regard corporate social responsibility as its business
philosophy and creates shared and sustainable value with
its stakeholders in the economic, social and environmental
aspects. We strive to be a leading specialised container
manufacturer and logistics services provider in the world by
providing high quality, technological advanced and reliable
products to satisfy our customers’ needs, create long-term and
sustainable value for our shareholders and share achievements
with our employees.

We are committed to implementing ecological and efficient
processes in our business, contributing to the preservation of
global resources and progress of the society.

Sincere
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REPORTING SCOPE AND PERIOD

This report aims to review the performance and achievements
of the Group in the environmental, social and governance
aspects in 2019 and is prepared in accordance with the
Environmental, Social and Governance Reporting Guide (“the
Guide”) issued by The Stock Exchange of Hong Kong Limited
("the Stock Exchange”). This report complies with all “comply
or explain” provisions and reports all recommended disclosures
of the Guide.

The content of this report covers the information and
operating activities of the Group’s headquarters in Hong Kong,
management office in Shanghai and our factories located in the
People's Republic of China (the “PRC"), which are financially
significant and operationally influential to the Group. In light
of the business contributions to the Group’s overall revenue
from the container depots, terminals and logistics businesses
attributing a relatively small proportion, the part is not included
in the report.

In support of the Group's development strategy, we disposed
five subsidiaries in mid-2019, including Qidong Singamas
Energy Equipment Co., Ltd. (“Qidong”), Ningbo Pacific
Container Co., Ltd. (“Ningbo”), Qingdao Pacific Container
Co., Ltd. ("Qingdao”), Qidong Pacific Port Co., Ltd. (“Qidong
Port”) and Singamas Container Holdings (Shanghai) Limited
("Singamas Shanghai”). Therefore, the reporting period of
the above companies is from 1 January to 31 July 2019.
For other operating locations include the Hong Kong Head
Office, Shanghai Management Centre, Qidong Singamas
Offshore Equipment Co, Ltd. (“Qidong Offshore”), Shanghai
Baoshan Pacific Container Co., Ltd. (“Shanghai Baoshan”),
Singamas Container Industry Co., Ltd. ("Yixing”), Shanghai
Pacific International Container Co., Ltd. (“Shanghai Jiading”),
Huizhou Singamas Energy Equipment Co., Ltd. (“Huizhou”), and
Xiamen Pacific Container Manufacturing Co., Ltd. (“Xiamen"),
the reporting period is from 1 January to 31 December 2019
("YR2019"), which is the same as the financial period covered
in our annual report.
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OUR REPORT
BEAN®RSE

CHANNEL FOR FEEDBACK COLLECTION

The Group welcomes all stakeholders and the public to provide

valuable comments and suggestions to info@singamas.com on

the content of the Report, the reporting approach as well as

the Group's sustainability performance.

REPORTING PRINCIPLES

We have taken the following reporting principles into account

in development of this Report:

Materiality: \We regularly engage our stakeholders to better
understand their concerns relating to sustainability issues that
affect them. We also make regular reference to our peers and
both local and regional sustainability criteria when we review
our sustainability context, materiality and disclosures in order
to keep our sustainability priorities and strategy relevant. Risk
factors relating to material sustainability issues are integrated
into the Group's risk management framework. The Board
and the management of the Group regularly review the
sustainability issues that are most significant to our business
and operations, and consider the issues discussed in this
Report to be material to the Group.

Quantitative: For the quantitative information reported in
this report, such as environmental KPls, we disclosed the
data for the current year and explained how to collect and
calculate relevant data when appropriate and feasible to
enable stakeholders to compare our performance over time.

Balance: We aim to keep our report balanced and make
fair disclosures on critical aspects of our performance,
both in terms of progress made and continuing challenges
that we are dealing with.

Consistency: Since 2015, we have reported in accordance
with the Guide, which allows for year-to-year comparison
with our previous performance.
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MESSAGE FROM MANAGEMENT
EEESH

Top Quality
mE%E—

Safe
Production

ZEEE

Customer
Orientation

BEFEL

2019 has been a very challenging year. Due to the trade
tensions between the United States of America (“US") and the
PRC, the container manufacturing industry was confronted with
keen competition as the sector began to enter a new low. With
the demand for dry freight containers weakened significantly
during the review period, the Group’'s manufacturing business
was duly impacted.

Despite the challenges we faced, the Group has no doubt in
committing ourselves to sustainability in our businesses. We
therefore proudly present, our 2019 Environmental, Social and
Governance ("ESG") Report, which is the fifth ESG report of
the Group.

Sustainable development is a strategic imperative for our
business and integral to our overall approach to building long-
term value for our shareholders. We connect the success of
our business with social progress and create a win-win situation
for the Group and society.
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MESSAGE FROM MANAGEMENT
EEETH

To ensure the relevance of our commitments, we have updated
our materiality analysis. We have re-prioritised the issues to
which we must respond, in order to adjust our Corporate Social
Responsibility (“CSR”) policy as closely as possible to the
current expectations of all our stakeholders.

In the past year, Singamas focused on its investment and
efforts on marketing and product development in customised
specialised containers, in particular, power generator containers
and energy storage containers that generate and store
electricity from renewable and “green” energy, which not only
facilitate residents living in remote areas but also reduce the
generation of greenhouse gases.

| would like to sincerely thank our business units for their
tireless efforts and seamless coordination in fast-tracking these
necessary enhancements in our management approach. Going
forward, we will take a balanced view of purpose and profit,
striving to deliver impressive returns for our shareholders, while
responding to the needs and interests of all our stakeholders.

By order of the Board
Chan Kwok Leung
Executive Director and Chief Operating Officer
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT
FHESRRBEEMEFE

STAKEHOLDER ENGAGEMENT BErn&EsH

Local
Government community

BUF i3t E

Suppliers
ftEm

\——

To achieve long term success and sustainability, we are BEBRERORIIAATHESZRE RN
committed to building and maintaining last-long relationships BFTENFEHEELLREEFEANER - &
with our key stakeholders. Our main stakeholders include MHEEFHEREER, EBE RERE
customers, employees, shareholders and investors, regulatory EE EEHE HERLREMHARE - EM
agencies, suppliers and local community. We regularly engage FTHEBMEBRR UREHAMmSE@
our stakeholders to identify sustainability topics which are of BEEMARHESEZRE YHELERE/AM
importance to them as well as to identify business opportunities EEOANERE  NE—FSHBRMAETE
and address acknowledged risks, in order to further our BERE EMTIE-

sustainable development efforts.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT
BROESHERERURME

The following table summarizes the communication channels TREIEFERFHENBBEREE:
with major stakeholders:

Stakeholder groups Regular engagement channels
¥ 10 & 48 5l BERE

Customers e Phone calls/e-mails

zF e Customer visits and factory audits
e Trade exhibitions
e Survey

. BE/ETHH

. EF2BRIRMEKR
. TEREE

. MBHEE

Employees e Training for occupational health and safety
ES e Regular meetings
e Internal circulars and publications/notice boards
e Opinion collection boxes/mail boxes/e-mails
e Job performance assessment
e Survey
e BEREEZEEI
. THEZ
o REFIYW,ETRIR
« ERMEM/EFHMH
o IR
e MBEHE

Shareholders and investors e Annual results and interim results announcements
BREREE e Annual reports/interim reports

e Corporate website

o XFERHPHELEAT

o FHRFHKE

o REMU
Regulatory agencies e Government websites
EERE e Official documents/meetings

e \Written reports/visits

e Monitoring/inspections and assessments
o BATHIUA

o DX /&%

o XEWMES/FEH

o EE /BB RINMH
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Stakeholder groups

10 & A 5

Phone calls/e-mails
On-site inspections

Suppliers .
HER o

e Annual audits for suppliers

e Survey

. BE/ETBHE
o BHMEXR

e HEBFEEX
o MBEHE

Regular engagement channels
BERE

Local community e Participation in community activities
Bt E o Donation/sponsorship

o ZHEMREY
- BB EB

MATERIALITY ASSESSMENT

During YR2019, the Group updated its materiality analysis in
order to re-assess the issues it faces and the expectation of its
internal and external stakeholders. This update will enable the
Group to adjust its CSR policy during YR2020. We collected
feedback and assessed the materiality of each relevant issue
from our internal and external stakeholders through survey, a
total of 318 questionnaires were received.

We reviewed the relevant issues identified in last stakeholder
engagement results and made references to global
sustainability issues as well as local and international reporting
standards, 14 relevant issues were identified, covering
environmental, employment and labour practices, operating
practices and community investment which formed the basis
of materiality assessment survey for the YR 2019.

EEMFFME

RZF-NF REFFEEEEHNZEE
RERNBEIINBHFODEORE  RPEHFT
EEUSON HEFKEAEESARAE=
T_TFMNELEHGECRE - REER
SREREARBRINBHNEREER - X
AMEESERERENEEN K ET3180H
% o

B THE-—RamhEL2RERMRE

PIRVIERE A + A8 % A TR BRI 25 E
RBENAEMBERE  RERA  BERS

TEM KB RtEREES TN
FEEUFERESAENKRIE -
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

BROESHERERURME

The following table shows the 14 ESG issues that were TRETTI4ED 5 8 EEE G BEMESG

identified related to the Group’s operations:

Environmental

R

Emission Control and Energy Conservation
Water Management

Waste Managements

Green Operations

HERE 3B K 8RB B 7%

FRKE &

REE Y E R

mEEE

Employment and labour practices

iy gz .
iR

Operating practices

REE

Procurement and supply chain management
Product integrity

Corporate governance and risk management
Anti-competitive practice

Information security and personal data protection
TR A B e gE 1B

EE fn A
TEEARRRERE
RBFITA

ERREREAERRE

Community investment

& {8 & 55 T1E Bl

Employee benefits and welfare
Equal Opportunities
Occupational Health and Safety
Talent Management

BTN KfFiB

TEHKE

BEERET e

AN E R

HERE

Contributions to society

O] 85 1 &
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BRE #Hakenals

Materiality Matrix 2455 [E

5
ﬂ Product integrity /2 G s
Employee benefits and welfare & TA&F| %18 )
. g1
s _ ﬂ Occupational Health and Safety B8 3 (2 fR 3% 2
Talent Management A1 &3 g
" Waste Managements /8% 5 47 & 1
” ﬂ Water Management F37KE 12
4
3 @ Emission Control and Energy Conservation HF K& 18 [ £ sEFEFE
] : 7N o o Information security and personal data protection
< B Corporate governance and|risk management 183 &4 & BB & 12 ﬂ ” iy e
X Equal Opportunities 5 1 & o
S5 =
® ¥ 4 ﬂ Pr and supply chain B2 B
& Green Operations 4% 8 218 "
S
'5 =5 . - . e
g ﬂ Anti-competitive practice [2 #1517 4
=
35 L "
ﬂ Contributions to society #F i £2 B
3
35 4 45 5

The materiality of each relevant issue was
importance to the stakeholders and its impact to us. Based on
the assessment results, a materiality matrix was plotted. There
are nine issues identified as material issues,
in descending order in terms of the level of

Product integrity

Employee benefits and welfare
Occupational Health and Safety
Talent Management

Waste Management

Water Management

Material to Singamas Group

HBEREENEEY

assessed by its

which are ranked
importance:

Emission Control and Energy Conservation

Corporate governance and risk management

Information security and personal data

protection

BHEABZENEZLRAEEFENENEER

BEMSRMNZEMRE - LMAERFE
BREBAEZHERME  UBMH TIHEES

B EEZURERFHIAT

B A
BTN M8
BxRra
AT ERE
REEY E R
FKE R
BEEIE R B AEPE R
rEERMARER

EERENREAEMRE
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT
FHESHERERMEFIE

Despite the following issues are less important to the Group BENTEEAHEE N BTHEMENEZ S
or to the stakeholders, the basic management approaches of BE EBEEMEABRSTPNEHRBPEELRE

these materials have been taken into account in this report. I 75 &t o
Equal Opportunities TE#e
Procurement and supply chain management KRt EREEE
Green Operations e E
Anti-competitive practice REFITAE
Contributions to society AN !
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SHARED ENVIRONMENT
L EET

Management Approach and Policies

The Group is committed to environmental protection and
sustainable development in a drive to fulfil its social responsibility
as a corporate citizen. For a greener life, we manage our business
development and production operations with careful regarding
its environmental impact. In the past, the Group has formulated
a number of management policies and measures such as waste
gas management policy, waste management policy and green
procurement policy. We endeavour to minimise the impact
of its production process to the community and ecology and
proactively improve our environmental performance.

With the Group’s stringent compliance with all applicable
environmental laws and regulations, there was no case of
non-conformities that has been observed and recorded in the
reporting period.

POLLUTION CONTROL

Pollution is an inevitable by-product during the process of
production. However, as a responsible enterprise, we use
our best efforts to minimise the pollutants produced by the
Group’s operations, fulfill our environmental commitments and
create a society of sustainable development. For example, we
have adopted the use of eco-friendly machineries, installed
the sewage discharge system and implemented green office
practices.

Emission Control

The Group’s production process inevitably produces air
pollutants, but we strictly comply with the People’s Republic
of China Air Pollution Prevention and Control Law and different
standards for the emissions of waste gases set by different
provinces and cities. The Group complies with regulations by
using advanced technology and strict management to reduce
air pollutants.

The main source of emissions in our production process is
industrial waste gases from coating and painting. We have
put in place corresponding treatment equipment and control
measures to treat the exhaust pollutants so as to ensure that
the waste gas emission level at each factory is in line with the
requirements imposed by the local government. At the same
time, the air emissions treatment facilities will be upgraded in
time to meet more stringent emissions standards.

ERHHREBER
REAECEAREENHLEEME  SEHS
FERDRRIAUFERR R/RTERGEL
A BMEEEXRBERMEEELR @
REZEEURENTE - BE SEHBIE
ZEMEEBREER - 0 EREEHR
BEVEEBRREGERBEE - RAFED
BELEBRHERBRERERNFE &
BETRMNREREREA -

SEEBEBETHEEBNRERZEIMER -
BERAN > RPTEXRLLCEHEERTRE

75 F 12
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Bh BIEREELERHELENSTRY B
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RS RBIAE) AR R & T EY BE R BE
15 o SR B F) M 55 A0 $ 90 A0 B AR B B IR SRR
DERFREMANEZBERENR -
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EERENERERKEREEMRTNE
Ko R ZHPEkBHEREERBET
TR E AR EBRRHRREREE -
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We strictly manage exhaust emissions in accordance with the MBS IERB(EREERE) BEEERIMN
“Exhaust Gas Management Specifications”. The following are UTARMOBEEEREEREE:
our daily exhaust gas management measures:

. Conduct daily inspection of the organic wastage treatment o HEMBEREEREESETSHKE  #
facility to ensure the normal and stable operation. REBEESRREE -

. Regular repair and maintenance of facilities is in place. . EHERMmETHEENRE -
. Adoption of waterborne paint for the replacement of . FAKME R Bl d R - AR KIS
solvent borne paint to reduce the release of volatile BB REEYRIEER -

organic compounds (VOCs).

. Set a separate, enclosed and negative-pressured area for . HEBEREY  HEHAKABEBENITEMETE

coating spraying and pump the waste gases for further 2 I G EE R B BE R R B &R BE 1F i —
processing at the waste gas treatment facilities. SRR o

. Install and deploy catalytic combustion device, water . TREZBEENIMRERERKERRES
curtain paint spray booth to reduce the emission of HE URIBERNYREZEEF#ELES
polluted particles and VOCs. Y e BE DL o

. Engage the third-party organization to conduct regular . ZRAE-TRBHERRXEET TR
inspection on waste gas treatment facility. e

Case study: Upgrading Waste Gas Treatment Facilities

RO FRBEREER N

In the past, the Group upgraded the welding fume de-dusting equipment, which
enables the welding fumes produced from the production process to pass through
the ventilation ducts into dust collectors for exhaust gas treatment. The processed
gas is finally discharged through the air outlet. Following the implementation of
the project, the processed gas not only complies with the legal requirement and
standard, but also achieves cleaner production and safeguarding of the occupational
health of our employees. In addition, an acid mist absorption tower has been
installed at the pickling station to dispose of acid mist and purify waste gas, and
the waste water produced by the disposal approach is discharged into the sewage
treatment station for treatment.

SEBERATEHNRERERE LEEBRETPHNEREESLBBREBEAN
BRERNETERER  SEBELROYL -REERER KREBENERRTH
BEPIBREBRE TERBERLEENREBEEINBERE - B9 BHMATEE
MINLZRTRBREERERS  FEER MZEEHDAMERMEK 5
BEAS KR IB UL BR IR o
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SHARED ENVIRONMENT
REHE

Waste management

The Group carefully considers the life cycle of the materials
used and actively strives for reuse and recycling to reduce waste
at source and minimise the impact on the environment. The
Group has formulated the management regulations and related
measures for waste disposal with reference to the “National
Catalogue of Hazardous Wastes”, the "“Measures on the
Management of Hazardous Waste Transfer”, the “Solid Waste
Pollution Prevention Act” by the People’'s Republic of China and
the "Administrative Measures for Municipal Domestic Waste".
We also adhere to the 5R principle and explore appropriate ways
to reduce the generation and landfill of solid waste.

For the management of non-hazardous waste, the Group
adopts the 5R (i.e. Refuse, Reduce, Reuse, Repair and Recycle)
management strategy to fulfill our commitment to waste
management. Furthermore, we will properly store and label the
hazardous wastes which are listed in the “National Catalogue
of Hazardous Wastes” in accordance with the “Solid Waste
Pollution Prevention Act” by the People’s Republic of China. We
will engage companies which are qualified to process and recycle
hazardous solid waste when the amount of waste stored reaches
a certain level.

The following shows our waste management process:

o Identification and
@ Classification of Wastes
: BEEYNEBIRSE

General Refuse

—RERERY

General industrial waste is

sanitation department

MEREHMARE

e .......................
\

c Proper Management
HEEE

------- ., ®ecccccccccsccccccccccccccccnne,
.
.

packaged and then disposed of by
the government'’s environmental

—RIXBEEWNITRE  RERF

BEEYER

SEEEZEMRAVMHZEWER &S
ERRERBANRBRBE  FBURERE
ARBEHRBEERNTE - KRE2R(EAR
ERENRE) (EhENEBHBEEER
EY AP EARKMBEREDSARED
SRR R AR REEWLR)  HEERE
MEENERERBRABER XL EHERR
Al RRBIEEBERMELENEENEE
ﬁ <

8
Al

o

H

HREZEZYHERE  SEKMBERMHE
¥ 5 RS - B0 IE 48 (Refuse) * J8l 2 (Reduce) »
B 7| B (Reuse) * # {& (Repair) #1 18 I8 & #&
(Recycle) * ABITHR MY EEME RN A ©
oh - B e RB(PEARKMEEEED
BRREWNARZEIFIEA(ERERED S
) ZERTEREECREEY  ERF7FI
—THER BEMeREEERNBEEE
BEEYIRIEARHEITE KRR -

AT AR EEEY R IR

Al

Transport the waste to designated
government landfill for disposal

1% B2 2 W38 248 T W BT PP ey 4R
& 57 18

Solid waste not reused is delivered to

Recyclable Materials

A= ) E

reused where possible

BAEEHN

Recyclable solid waste is disposed
by the sanitation department and

AENEREYHREMEE I

qualified institutions to change waste
to resource

AERNEREY  SMESERE
- bERE

Appoint a third-party qualified

Hazardous Wastes

e REEY

recognition

1 5 5

Set up hazardous waste warehouses
and label hazardous wastes for easy

REBERE  HEBEMEERN

disposal institution for arranging
disposal in accordance with regulatory
requirements

RBERER  ZXE=FHEEH
BREBN #TEZERE

. .
0000000000000 00000000000000000000"°

00 00000000000000000000000000000000000000000000
©00000000000000000000000000000000000000000000000 0°



Environmental, Social and Governance Report IRiE - & R E A ®RE 17

The following is the average amount of waste produced per WTAEBREHRNBRYIELENEEYE
month during the reporting period:

VOLUME OF WASTE GENERATED
BRERUYEER

Unit: Tonnes
B AME
Annual quantity

TENE

]
\W/
T | e—

6.911.05 @

Hazardous waste
BERRY 10,282.07

Non-hazardous waste

BEEEY
Wastewater discharge management FKBERE B2
The Group is having a great concern about the environmental AEB+SBETEERBEPEENTKEIR
impact of wastewater generated during the production process, BEKAFE  WHE S KERBETT—E
so a comprehensive sewage discharge management method TEMNTKEMERT L KFKEERESHK
has been put in place, whereby the waste water will be reused BIEEMEK eREEBREPHER - N
in production process after treatment by the wastewater EHOTKIZHHRIERE -

treatment system to achieve the goal of “Zero Discharge”.
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SHARED ENVIRONMENT
REHE

In addition, the Group continues to adopt innovative industrial waste
water treatment technologies. We will carry out regular repair and
maintenance to ensure the normal operation of the wastewater
treatment facilities so as to prevent environmental pollution
accidents. Furthermore, all the pipelines with the Group's factories
are all arranged in a “separate drainage and sewerage systems” to
split the discharge of unpolluted rainwater and sewage respectively
in order to lessen the burden of sewage treatment processing and
prevent the potential water pollution to the surrounding areas. We
also engage qualified inspection institutions to conduct tests for
emission targets and discharge volume of wastewater pollutants to
ensure that the discharged wastewater meets the emission target
specified on the pollutant discharge permit.

The sewage vents of Shanghai Jiading factory are equipped
with automatic monitoring equipment, which is connected to
local environmental protection office, to prevent any form of
water pollution incidents and minimize pollution on local soil
and water sources.

EFFECTIVE USE OF RESOURCES

Climate change, environmental deterioration and depletion of
natural resources are some of the global challenges we are
collectively facing. Addressing these issues require actions to
be taken at all levels. As a responsible business, the Group is
committed to contributing to solutions by operating sustainably,
based on our business philosophy for “Green Production”
and “Saving Energy and Reducing Emissions”, the Group has
proactively adopted clean production technologies to reduce
unnecessary resources usage, and implemented new energy
conservation and emission reduction measures. Various
practices for energy saving and emission reduction have already
been in place in the Group's factories. All these practices show
our commitment to prevent all kinds of pollutions arise from
production and minimise the potential environmental risks.

Energy Conservation

The Group continuously reviews feasible strategies and
measures for energy conservation and seeks for opportunities
to use more renewable energy. We have identified more energy
saving and carbon reduction measures at the operational level
through systematic monitoring and regular assessment. In
2019, the aggregate electricity consumption for the Group was
95,130,436.29 kWh.
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The Group has been working on various energy saving

implementation projects to further reduce the energy

consumption level.

Case sharing: Energy Conservation

BERD = : HREMEFE

In May 2019, Shanghai Baoshan continued its LED retrofit plan last year and
expanded the scope of application of LED lamps. 200 electric bulbs in the
original workshop were converted into LED lights and 200 fluorescent lamps in

the office building were converted into LED lights. It helped the Group to save
approximately 100,000 kWh of electricity, equal to approximately 125.52 kg of

carbon dioxide emission.

2019458 L BB INEEEFWLEDEERTE BALEDEANEREE @ R
TSP H200EE B AKE IR RLEDE » it & KB r2001E % 3t & b 1% 8B 5
RLEDE REBHATRNIOETRENES » 9% 12562 T = — &bk
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Water Consumption

The Group’s plants are located in different cities and are
dedicated to the development and manufacturing of products in
different sectors. Therefore, we encourage plants to scientifically
and rationally formulate internal management measures for water
conservation and recycling according to their own needs and local
conditions. Each factory takes the “water balance assessment”
regularly in accordance to the requirement of regional water
resources department for formulating the acceptable water
saving solution.

We take comprehensive prevention

and control measures to develop

water recycling technologies, increase

the reuse rate of water resources,

rationally use water resources and

reduce wastewater discharge. Most

of the Group's factories install sewage

treatment equipment, with a daily

processing capacity of 60 tons of

wastewater. Chemical coagulation

sedimentation method is used to achieve the discharge
standards. Shanghai Baoshan and Yixing factories installed
rainwater collection and storage facilities and rainwater recovery
facilities to reduce water demand for container seal testing.
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SHARED ENVIRONMENT
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During the reporting period, the major resources consumed by R|MEHAN SEEEEREEFTHMER
the Group during operation and production are as follows: MEEXTEERMIMOT:

MAJOR RESOURCES CONSUMPTION
TRERNEE

95,130,436.29 Total Electricity

Consumption
;gﬁ“;'i‘ HREE
3L BSF
Total Water
506’888'393 Consumption
N E’;‘( 4835k B
Total Natural Gas
4,511,472.00 Consumption
m?3 RMARRFEE
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ELECTRICITY CONSUMPTION OF EACH OPERATING VENUES
REEMMNEEE

Electricity Water Natural Gas
Consumption Consumption Consumption
HEE FEKE AARKE
Unit: kWh Unit: m® Unit: m®
BA: TR BN K BN SR
Hong Kong corporate office .
= 0 3 A 107,010.00 119.70
Shanghai management centre I
Shenghal men 56,077.00 8.45
Shenghal Baoshan 15,848,560.00 131,465.00 1,029,957.00
Shanghai Jiading 2,394,193.00 36,571.00 —
tEETE
e 690,330.00 15,000.00 20,822.00
B H
Qidong Offshore 1,212,593.17 596.00 56,256.00
B8 T
oo 12,595,785.00 116,840.00 678,293.00
Xiamen —
e 8,131,016.00 24,293.00
Ningbo 10,378,560.00 47,967.00 609,426.00
%;ﬁ’”g 22,770,115.12 85,106.20 1,179,931.00
S;gdao 20,946,197.00 48,922.04 936,787.00

g oumPtion 95130,436.29  506,888.39 4,511,472.00
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GREEN OPERATIONS

The Group actively integrates environmental responsibility into
daily operation activities to minimise the impact of business
on the surrounding environment as much as possible. In
the meantime, we have also strengthened our stakeholders’
awareness of environmental protection and made every effort

SERGERREEERMAINCEAERLELT
B UARARBERDXHYEAEOREMN
EREE R RATNBTHHENR
BREED BRZEUSERROEERER
BMEEEEMEER -

to promote the concept of sustainable development to all levels

of our value chain.

Case sharing: Green Produst

BRIZ - REREM

To enhance our competitiveness in the market, we will work closely
with our customers to deliver bespoke design and production
services and the Group will further bolster its R&D capabilities to
meet higher technological requirements. In 2019, the Group applied
new energy-saving and environmental protection technologies to

specialised container, such as wastewater treatment containers,

energy storage containers and power generator containers.

RTRAMSHEF N RASETHWERTPER  URHTE
RERFAREERY SETKE-FRERAFEEND  UTE
F R E R - 20199 - NEBILAETEE RIRR O XAMER
AFEERM L Pl E KB R EEHA -

{ Our power generator containers and energy storage containers, which use
renewable and ‘green” energy to generate and store electricity.

B B R A R
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& Be °

EEREM  FIRABANMIGE R REENRET



Environmental, Social and Governance Report IR « & M EA®RE 23

Environmental Management System

The Group's factories are located across the country. In order
to properly manage our factories and effectively implement
environmental protection policies, we actively promote the
establishment of an environmental management system,
and strive to comply with regulatory requirements, improve
environmental performance and prevent environmental
pollution, thereby fulfilling our commitment to green life. The
environmental policy and environmental management system
of the Group are formulated in line with international guidelines
such as ISO 14001, so as to ensure that environmental factors
in all aspects of our business operations and supply chain have
been taken into account.

Green Procurement

In the procurement process, the Group attaches great importance to
the negative environmental impact of products and the environmental
performance of our suppliers. Therefore, we are committed to
implementing a green procurement strategy and offering the
priority for considering the application of suppliers with ISO 14001
certification. The Group clearly sets out its requirements in the
contracts that suppliers must undertake and ensure their production,
sales, transportation and after-sales activities are in compliance
with national environmental and occupational health and

safety management requirements. Supplier assessment

and project review are conducted on a semi-annual

basis to review suppliers’ commitment to environmental
protection and their employment of environmentally friendly
equipment and measures. Meanwhile, we strengthen our
communication with suppliers and actively convey the
advocacy and support for green procurement.
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Green Office

In addition, we will conduct internal meetings regarding green
office measures on a regular basis to monitor the effectiveness
of the measures.

° Energy-saving measures
o] Use LED lights in the main area of offices.
o Display notices of reminder close to the electricity

and lighting control switches for reminding the
practice of energy saving in offices.

o Adjust the office temperature to the recommended
level (25 ).

0 Turn off unnecessary lighting or electronic
equipment in unused areas.

0 Preferred use of more energy-efficient equipment.
° Water-saving measures
o Put up posters in office pantries and washrooms to

encourage water conservation.

o Instantly repair dripping water faucets.
° Waste reduction measures
o Engage licensed operators to collect and dispose
of non-recyclable used toner cartridges and ink
cartridges.
0 Encourage office staff to collect recyclable materials

such as plastic bottles, aluminium cans, paper and
toner cartridges and dispose them in recycling bins
to encourage waste utilisation.

o Use digital channels to publish internal
communications, encourage employees to reduce
paper use, and share information and methods to
fulfil environmental responsibilities in their daily
lives.
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TACKLING CLIMATE CHANGE

The Group is an active advocate to combat climate change.

We support the “Hong Kong Government's Climate Action Plan
2030+" and “China National Climate Change Program”. In order to
reduce the emission of greenhouse gases from the unnecessary
transportation, we have set up a list of scheme as stated below:

Provide staff members with video-conferencing and
telephone-conferencing system and encourage them to
use the same instead of business trips in order to reduce
the emission of greenhouse gases from the transportation.

Advocate the use of local raw materials and local suppliers
with priority. At present, approximately 80% of the Group's
suppliers are based in neighbouring provinces and cities.

Gradually use the electric vehicles or hybrid electric
vehicles. During the reporting period,
Baoshan factory purchased electric vehicles to replace

our Shanghai

retiring gasoline vehicles. Both electric vehicles and hybrid
electric vehicles have also been introduced by our Qidong
and Shanghai Baoshan factories.

Greenhouse gas emissions generated by management offices
and factories during the reporting period are as follows:

[0z

94,208.18

Total GHG
Emissions

Note:

GREENHOUSE GAS EMISSION
= R BB

Unlt Tonnes of Carbon D|o><|de Equivalent
N SR E

Direct Emissions: Represents the emissions of greenhouse
gas directly generated by the business owned and controlled
by the Group, diesel and gasoline;
Energy Indirect Emissions: Represents the greenhouse gas

including natural gas,

emissions indirectly caused by external power procurement,
e.g. electricity and towngas

BRE #akeEnls 25

Y RIRE L

SEREBIERE

HMRRE(L BRBUFHNCE

PRI 1T B & B 2030+) R (P Bl e 1 mAR & (b
BRTR) BRDI %R EE &SI B
BEREYE - HABIET TATHERE:

EEoR=RES N

RHTZBETERAREREREZR
%'Mﬂ%ﬁmﬁ%’%ﬁﬂﬂﬁﬁi
BRoIBMBEEREYNR -
RERBEMHES - BEEENBYH
RftEr  AEKEEOEAEMHZ N\TH
HEBHOREMONET

BTEREHLESHREE - £HREH
B BN LEESEUBATHERRE L
EMTRER MAERELEEELTIR
NHREBACHEMREH EELER -

ERIMELENREERE

HEpREmT

79,498.68

Energy Indirect
Emissions

RE R 1 BF
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33.11

Other Indirect
Emission
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SHARED ENVIRONMENT
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DIRECT EMISSIONS
BEEFR

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

[ne Unit: Tonnes of Carbon Dioxide Equivalent
B AMZEREE

= GHG Emission Source
ﬁ L BERBHEHOR

710.47

Mobile Source -

14,676.39  \E=%

p— , 2,074.78

"'-,.Stationary Source —
J " Diesel Oil
L ERR- &

ENERGY INDIRECT EMISSIONS
BE TR [ 12 HE

[ua Unit: Tonnes of Carbon Dioxide Equivalent
B A AR EE

— ) GHG Emission Source

B E R EHEBR

79,498.68
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EEEWHNBERBHER

((\) GREENHOUSE GAS EMISSIONS OF EACH OPERATING VENUES

[ue Unit: Tonnes of Carbon Dioxide Equivalent
B AWM SR EE

Operqting Venues

Hong Kong ;
., corporate office

S ERARAE S

Shanghai

w bgEERL S




28



Environmental, Social and Governance Report IRiE - & R EA®RE 29

CONCERTED EFFORTS
155 [ 3% £l

Management Approach and Policies

Success is only possible through hard work and dedication of our
employees. We strive to be the employer of choice in our industry
through our commitment to create a caring and rewarding workplace,
and by offering attractive career prospects with supportive learning
opportunities. Our dedicated human resources department will
regularly review and improve the related policies and keep up with
the latest laws and regulations to ensure the practices are in line
with the set of legal requirements and industrial standards.

The Group strictly complies with the relative laws and
regulations for employment. In the reporting period, no case of
employment-related complaints or violation of the employment
ordinance was recorded.

The profile of the employees for the Group in 2019 has been
illustrated as below:

EMPLOYEE GENDER PROFILE
ST 55 #

EELHREE
KRHEBEBEIOHNERER - RIFIREK
ROTEAMNEBRET B HWARBEIAERE
RABHHNTERE REARSI IHBE
ASRBEBERE HMEENANERBMA
EEMRAMAEEBER  ARFEH X
FURMR A - BREET SARERMITE
R o

SEBRRETHEBENERBENEER  RN®
EHACOREHENERRFARER ZER
MBI RO ESR -

SER2019FMEEH RAOT :

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 o

Unit: Person

B A ()

* Based on the monthly average of 2019
* PA2019F B AT HEE

EMPLOYEE AGE PROFILE
ETIF®RSM

Unit: Person
B A

- .- - --——-

P
N - - -

Based on the monthly average of 2019

* LA2019F B AFHEETE

N - --
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EMPLOYEE POSITION RANK PROFILE

Q00 B B T e

Unit: Person
B A
Director Executive Managerial
= EEEE o
3 42 132

Qo

* Based on the monthly average of 2019
* LA2019F B ATHHE

Clerical Worker

X & BT

488 4,41

EMPLOYEE EDUCATIONAL PROFILE
oQh o ETZEESM
Unit: Person

Bi A
Master & Above Bachelor College \ Technical School High School Below High School
BERULE REBARF REBERH FEBRBER =L PERUT

15 285 307 136 3,762
* Based on the monthly average of 2019
* L2019 B AU EGTE
EQUAL EMPLOYMENT TEERE
Equal Opportunities, Diversity and Inclusion TEHRERSTHA
We strive to create a working environment with care, endurance KB HalE—[EEE 88  AFMLEE

and fairness with no discrimination. The Group strictly follows
anti-discrimination policies and will not tolerate harassment of
any kind. When recruiting and promoting employees, we will
only consider an individual’'s work experience and performance.
We provide our employees with fair recruitment, compensation,
training, transfer and promotion opportunities regardless of their
nation, gender, age or religious belief, so as to ensure fair and
equal opportunities are offered to all job applicants. Employees
are encouraged to voice out any unfair treatment encountered
at work by reporting to the Senior Management. The Whistle
Blowing Policy guarantees the right of our employees to report
on activities that are deemed to be illegal, unethical or dishonest.
For any cases received, the Group conducts open and stringent
inspection on the issues so as to uphold compliance and social
responsibilities.

BEOTIERE SEEBATRIEREE
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Recruitment and Retention

The Group has regular reviews for the demand and requirements
for human resources with each business function head in order
to secure enough staff members for the positions required and
to keep the normal business operations and development. We
adopt a fair, open and transparent recruitment principle and
offer equal employment opportunities to all candidates. Our
recruitment is a unified process with high transparency. We
only consider an individual’'s work experience, competence and
educational background. With regard to the vacant positions,
we normally give the first priority for staff members to consider
the internal transfer, and strive to provide internal employees
with a smooth, fair and clear career promotion path, offering
them with opportunities for development within the Group.
When considering the opportunity for promotion, we will follow
the principle of “appropriateness”, and their job performance
evaluation, experiences, capabilities and potentials are considered
as conditions for staff promotion.

Protection of Rights

We offer competitive remuneration packages and regularly review
the Group’'s employee benefits to enhance the Group's ability
to attract and retain talent. The Group has established a set of
objective and fair remuneration guidelines. The remuneration of
our employees is determined by reference to market practice
and conditions as well as individual performance. In addition, we
strictly comply with national and local laws, such as the “Labour
Law of the People's Republic of China”, “Labour Contract Law
of the People’'s Republic of China”, “Employment Promotion Law
of the People's Republic of China” and “Hong Kong Employment
Ordinance”, implement labour policies in accordance with laws.
We also set out the principles and policies regarding issues
including remuneration and dismissal, benefits, employment and
promotion, occupational safety and health, prevention of child
labour and forced labour, and anti-discrimination in our staff
handbook. We issue the staff handbook to all our employees so
that they clearly understand these principles and policies.
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Fringe Benefits for Staff

The Group believes that caring for our employees with amicable
measures can help enhancing employee morale and sense of
belonging, thus laying a foundation for retaining our talents and
stabilizing our business. The Group devises a system of fringe
benefits for staff members including social insurance and paid
annual leave based on the requirement of the Ministry of Human
Resources and Social Security of the People’s Republic of China.
For further additional benefits, we also provide training allowance
and examination leave to encourage our staff members for
continuing education in order to enhance job-related knowledge
and skills, and acquire professional qualifications.

Work-life Balance

Employees are our asset and their health and well-being are
important to us. Mindful of our staff's physical and mental well-
being, the Group has established a staff welfare committee
for organising various activities in a regular manner, allowing
employees to develop their personal interests while enhancing
staff relations. This leads to a relaxing working environment to
further nurture the sense of belongings among our employees.
In addition, we create family-friendly culture to show our
respect and care to staff members with family burden.

Staff Relations

We encourage two-way communication between the
management and our employees to build mutual trust, increase
productivity and motivate employee morale. We employ social
networking platforms such as WeChat to inform employees of
the latest developments of the Group, collect employee opinions,
and take appropriate measures to address employees’ concerns.
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OCCUPATIONAL SAFETY AND HEALTH ("OSH")

Management Approach and Policies

It is our top priority to create a workplace which is safe and
free from health hazards in operation. The Safety and Health
Committee has been established to oversee the development
and implementation of safety and health plans and measures,
including identification of inherent risks at the time of operation.
We also conduct regular inspections and assessments to ensure
that we comply with relevant regulatory requirements and to
ensure that OSH is fully integrated into our daily operations.

The Group stringently follows the relative safety laws and
regulations. In the reporting period, no case of offence or
complaints for the related issues was received.

Policies for Occupational Safety and Health

The Group's policies for OSH have been established with
reference to the laws and regulations, such as “Prevention
and Treatment of Occupational Diseases Law of the People's
Republic of China” and “Hong Kong Occupational Safety and
Health Ordinance”. We also implement an effective occupational
risk management plan to identify, assess and control all potential
sources of hazards in work and to safeguard staff safety through
monitoring and control measures. The relevant information of our
OSH strategies has also been published on the staff handbook,
which is the best means for the dissemination for the Group's
standards and requirements for the OSH to the staff members.

The Establishment of Occupational Safety, Health and

Environment Department

The “Occupational Safety, Health and Environment Department”
(“the Department”) has been established and is directly
supervised by the Group's Chief Operating Officer. The
Department is responsible for overseeing the occupational safety,
health and environmental issues of all factories, assisting in the
formulation and improvement of existing safety, fire control and
environmental management systems, and reviewing and assessing
the implementation of such systems. To plan ahead and minimise
our accident rate, the Department convenes regular meetings
for the Group’s performance in occupational safety, health and
environment, and is responsible for providing training courses to
new and existing employees in various aspects including safety,
fire control and environmental protection. The Group also appoints
the third party testing, inspection and certification organisation to
carry out the audits each year so as to ensure the effectiveness
and smooth implementation of safety management.
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Safety Awareness Enhancement

To promote health and safety awareness, we organise training
programmes to inform our employees of the latest safety
standards and OSH practices. All employees are required to
attend OSH training as part of the onboarding process and on
a regular basis thereafter. The Group recruits professionals from
third-party institutions and invites the experts on the related
areas from internal departments to offer appropriate training and
risk management to staff members. To further raise the safety
awareness of our employees, OSH-related case studies and other
updates are communicated to staff regularly via internal e-mails,
newsletters and wall posters. We also share new and updated
OSH information via the Group’s staff WeChat platform.

POTENTIAL DEVELOPMENT

Management Approach and Policies

In our belief, the development of the Group and the growth
of our employees is complement to each other. We provide
career development training programs and organise internal
and external training for our employees with reference to the
requirements set by each business unit. We optimize our talent
fostering system by providing training on company orientation,
comprehensive skills, professional skills and leadership so that
each employee could receive systematic and more targeted
training and education.

During the reporting period, the average training hours per
employee are as follows:
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o AVERAGE NUMBER OF TRAINING HOURS PER EMPLOYEE

ke © EENT Y
.‘ Unit: Hour
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13.50

513
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£ BEEE 3] 8

New Comers Integration Mechanism

We have training specialists to train new employees about the
Group’s rules and regulations, corporate culture, production
safety, production characteristics, emergency plans, risk
factors, occupational health, emergency measures, safe
operating procedures, typical accident cases, and other safety
education contents. Employees can start their jobs only after
passing all the required training. We also organise regular job
skill training to ensure that employees meet job requirements.

Future Leader Cultivation

In order to cope with the Group’s future business growth, we
attract and nurture potential university graduates to receive
training and become the future successors of the Group. All
recruited students will receive appropriate training and tutoring
which is planned and customized by our HR department, and
experienced mentors will be assigned to provide guidance,
support and assistance in connection with the career path of
graduates, allowing them to practice their professional skills and
explore their career interest.
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CONCERTED EFFORTS
{5 (21 £ £

Training for Occupational Skills

To consolidate fundamental skills and knowledge of employees
and enhance their capabilities, the Group has established the
Training Course Management Guide and the Management
Protocol for Special Staff Training. We provide employees with
various operational skills training according to annual training
plans, including training on sales skills, production processes,
codes of conduct, risk prevention, information technology,
business speech and presentation skills. In addition, the Group
is dedicated to establishing a team of management staff with
proper training for job-related skills provided. We have formulated
an annual training program for the management to help them
understand management responsibilities and management
roles, adapt to management positions and quickly improve
management skills.

Training can be further divided into four types — orientation
training, on-job training, professional qualification training and
after-work training.
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LABOUR STANDARDS

Management Approach and Policies

The Group strictly abides by the “China Labour Law"” and the
“Hong Kong Employment Ordinance”, and employment of
child labour and forced labour is prohibited. We are committed
to upholding human and labour rights in all our employee
contracts. Policies are developed to prohibit forced labour and
child labour. We strictly prohibit any non-voluntary employment,
or employment with any form of threat, violence and slavery
action, while guarantee employees’ right to access basic needs
and self-management. During the reporting year, no case of
violation of human and labour rights is identified.

GIVE-BACK TO THE SOCIETY

We deeply understand that as a corporate citizen, we must
fulfil our obligations and make contributions to the communities
we serve. Though the group has not set a policy on charitable
donations yet, we proactively contacts community groups which
share similar concepts with the Group's corporate responsibility
concept, in an effort to understand the needs of the community.
In order to fulfil its obligations as a responsible corporate citizen
and serve the society, the Group actively participated in the
activities organised by community groups during the past year.
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PRACTICE WITH INTEGRITY
HEES

The responsible operation of our business forms an integral
part of the Group’s corporate social responsibility. We strictly
abide by the laws and relevant regulatory requirements of
the jurisdictions in which we operate. We prudently manage
the potential impacts arising from our products and services,
to ensure steady business growth. We provide products and
services fairly and responsibly and expand our business based
on regulatory compliance, people-oriented mindset, ethics and
business integrity, and environmental protection.

SUPPLY CHAIN MANAGEMENT

Management Approach and Policies

The steadily growing of the Group’s business depends on the
reliable support of suppliers. Supplier is one of the important
stakeholders in the Group’s business value chain and has a
close and inextricable relationship with us. The Group also
makes every effort to establish a good partnership with
our suppliers. In order to promote suppliers’ business and
cooperation, the Group develops a flexible procurement work
process standard to meet the different needs of the supply
chain.

Policies for Supplier Appointment

The Group has strict requirements on suppliers and supply
chain management. We have developed and implemented
supply chain management systems, and require employees
and the management team to follow. Suppliers must pass
our Group's evaluation before entering into cooperation with
us. A vetting process is conducted in respect of the business
licenses, accreditations and qualifications of suppliers, the
Group has arranged a dedicated tender evaluation committee
comprising of representatives from the management, the
finance department and the legal department to assess the
product quality, production scale, supply capacity and other
basic information of suppliers and to test their trial products,
endeavouring to secure a stable supply chain.
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PRACTICE WITH INTEGRITY
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Supervision of Suppliers it JE T BS 42
Under the supervision of the Group's management offices, TEEEBRPLOEET AR OARSE
we are committed to high standards of accountability and EMBEHMBHAE BT THEHRE
transparency. We conduct quality inspection on our suppliers’ MERETEERAN UBREREE - I
products from time to time to ensure the quality of our FHEBLBE-ARGEEME EHER

products. If a supplier is involved in three identical quality FEEMMEBSWEE mtHmERR
issues, its qualification to supply the affected products will be SHRME - BPTEHERHERR RS
revoked. For raw materials with high risks in quality, we hold EEMAEENEENEE  EAHERS
exchange meetings with suppliers from time to time, aiming to BEMREEH -

strengthen the promotion of supplier management and enhance

the quality and service awareness of suppliers.



The stringent and complex inspection procedures of the Group S E T

include the following steps.

Inspection for raw
material upon arrival

EMBEERETIER

m
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Inspection for the first

A complete inspection

41
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Sustainable Supply Chain

In line with the Group’s vision and mission for sustainable
development and achievements as a responsible corporate
citizen, we also expect suppliers to collaborate with us to
minimise the environmental and societal impacts during the
business operations. We take a collaborative partnership
approach across the supply chain and encourage our suppliers
and other partners to explore and implement sustainable
business practices. Our procurement contract outlines the
relative terms and conditions on the requirements of ethical
standards, human and labour rights, and supply chain
management. Full compliance with the Code is required for all
suppliers.
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conducted in the phase of EIREFERBEE2ER
production B
BBREMER XEEE
BREP HEHDETHE
B B

AFEERAMEE

BRINEEENTRERRBASNESLE
REERAR BACHEHEDELMA
Zh RO EBBELHBERENLENR
- RMEBEHEBERERBELN - 2B
HEALHEBEERHFRRNERAFED
REBR - RANKBARTIBEBERE
AREM S THER - DA K 4 /8 8 5 12 4 A0 16k
MG MERERHEEZEEBTABT
IR



42

PRACTICE WITH INTEGRITY
HEEE

CUSTOMER SERVICE AND PRODUCT SAFETY

Management Approach and Policies
Quality and safety objectives:

o 100% customer satisfaction
° 0 major quality complaints
Setting the corporate values for

“top quality”, “safe

production”, “customer orientation”, “energy conservation”,

“corporate harmony” and “sustainability”, the Group devotes
itself to producing and providing high quality and safe products
for customers, and attaches great importance to customer’s
product experience and after-sales service. We strictly abide
by the “Product Quality Law of the People’s Republic of China”
(FPEARENMBERLEEX),
of China on Protection of Consumer Rights and Interests” (FR &£
REFMB BB EEZREE), and "Advertising Law of the
People's Republic of China” (R 2E A R LB & 4 5%) .

“Law of the People’'s Republic

Quality Assurance

It is our responsibility to safeguard stakeholders’ interests by
producing quality and safe products. Our factories in Shanghai
Baoshan, Shanghai Jiading, Yixing, Xiamen and Huizhou have
been certified with ISO 9001 Quality Management System.
The certifications are reviewed and updated regularly to
bring the Group's operations up to a well-recognised and
professional standard. The management system covers sets of
internal quality assurance procedures and the products recall
mechanism, serving as the foundation of our daily operation
and control over product safety hazards and risks.
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Product Safety

With dedication to provide our customers with top quality of
products and services, the Group has developed a variety of
quality standards with guidebooks covering processes from
incoming inspection to shipping. The quality control department
performs product quality monitoring in accordance with the
relevant standards and guidebooks to ensure that our raw
materials and finished products are compliant with relevant
quality standards. Each inspector is trained strictly and qualified
to take up their posts. They inspect and judge according to
industry standards and customer requirements. To prevent
any sub-standard products and ensure consistency of product
specifications with customers’ requirements, we typically
conduct a compliance check of each finished item prior to
delivery. In addition, we arrange regular training for the staff
of the quality inspection department to ensure that they have
knowledge and skills required for business.

After-sale services

Customer’s satisfaction is always our focal point of operation
and we always apply it at each point of production. We are
keen to raise the performance level of various aspects of the
business. In case of any complaints, the Group will improve
and resolve in a responsible manner to enhance the Group's
performance of the related aspect. We value our customers’
opinions and provide various channels for customers to make
comments or raise inquiries. We encourage our customers
to communicate with us through various channels, such as
telephone hotline, inquiry email and customer satisfaction
survey.

Customer protection

For the personal data and private confidential information of
customers, the Group strictly complies with the practices for
data storage and management. In order to ensure the proper
handling of customer personal data, all business units and
subsidiaries have developed their corresponding guidelines to
limit the access to such information by employees with different
duties due to their work needs. All collected personal data are
kept confidential and properly maintained, and only dedicated
staffs are allowed to handle them. The Group must obtain a
customer’s written consent before using the personal data of
such customer.
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PRACTICE WITH INTEGRITY
HEEE

Intellectual Property Rights Protection

We always place high emphasis on the intellectual property rights
and the protection on these rights. To create an environment for a fair
competition, the Group has been completely following the standards
and practices of the rights. Through the training for intellectual
property rights, each of our staff will be equipped with a certain
level of knowledge of intellectual property to uphold the concept of
innovation, integrity and intellectual property rights protection. For
the law of intellectual property rights and the patent law, the legal
department of the Group will keep up with the latest requirements
and implementation to further protect the Group's technological
innovation and the development of the advanced technology.

Fair Marketing

The Group maintains high transparency and accuracy when
releasing products and promotional materials so as to ensure that
our customers get the information sufficiently to make purchase
decision. In the marketing process, we provide customers with
complete and clear product descriptions, and prohibit the use
of misleading advertising or sales techniques. All promotional
content is subject to review by our senior management,
marketing and engineering departments to avoid misleading. The
Group declines to promote monopoly through anti-competitive
behaviours, and will not collude with other market occupants for
pricing.

CORPORATE GOVERNANCE

Management Approach and Policies

The Group recognises that proper implementation of corporate
governance practices will enhance the accountability and
transparency of the Company and thus achieve the balance of
interests among the shareholders, customers, employees and
investment partners. In view of this, the company is committed to
maintaining high quality corporate governance practices. Dedicated
to the corporate culture with integrity, the Group has established
a function team for internal audit and supervision in promoting the
code of practice of anti-corruption and business ethics.
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Business Ethics

We believe that honesty, integrity and fairness are the core
values that all Directors and employees shall bear in mind.
All misconducts such as bribery, extortion, fraud and money
laundering are strictly prohibited within the Group. In order to
promote the corporate culture with integrity and anti-corruption,
the Group has formulated the Code of Practice for Business
Ethics, which requires all staff to fully comply with relevant
codes and avoid any form of conflict of interests and corruption.
The Group's suppliers are also required to comply with the
law and regulations against anti-corruption and bribes, and
their performance on business ethics are being re-evaluated
annually to ensure strict compliance with the policy. If there
is any violation of the company’s policies, we will punish
the concerned party according to the company’s disciplinary
system. Any corruption and illegal activities will be passed
to the judicial authorities for handling in accordance with the
law. The Group also has a whistle-blowing policy that allows
employees and other stakeholders to report any suspicious
misconduct or illegal activities to the Group in a confidential
manner. It will ensure that the information of the whistle-blower
is kept confidential.

Whistle-blowing Mechanism

In order to enhance the employees’ consciousness on the
Group’s internal justice, the Group has established a whistle-
blowing mechanism as an internal control to provide employees
and stakeholders with reporting channels and guidelines.
We also welcome internal and external stakeholders to raise
their concerns about any suspected misconduct, fraud and
inappropriate, unethical or unfair treatment in the supply chain.

BRER

BMPRRBE RENAFEMBEEEME
ITHARZAETHZLOEER SEAKRE—
VB R BRFNABEELETR -
REBRENREBNHEEXE  KEGIE
MC(ERERTRATAD BRXBUETE2E
ETERBTR BRETAEANMNEETRR
BEATR -HMANHERNTERERESTR
BEAOEAFEEIR HBAXEBERREGEFHE
THAG NEREBEBETZHEX - 1A
ERERRBABRENTR BMASRLAER
DHE  REZBEBELML - HNTMEISE
ETR S BRXBEARBRERE - SEXR
BERRHR FEIREMBHEARET
ANAKRERREIAARNTNERIETR
T emRrERENERRE -

HEEG
RESEEHASEANLALNER  &H
BEUBRmME  FERRNBEERS  RER
REDERHHRERERIES - RATED
P ER Ko SN BB 55 1 & L ¢ FE S R AR AR A T
BEOR B O NURTRE TERHFR
FHOFBRHMMAERE -



46



m

2t S

Environmental, Social and Governance Report 3RiE - & R EA®RE 47

OUTLOOK
RE

The Group is determined to power the progress of its business
by offering tailor-made sophisticated products and services. Our
strategy is to strengthen our position as a leading container
manufacturer by developing new customised containers with
high technological requirements. We look forward to grasping
the opportunities arising from the substantial changes in the
world around us. We are continuously committed to researching
and developing more environmental protection products and
environmental-friendly products, thereby promoting energy
conservation and consumption reduction and reducing waste of
resources. In addition, the Group understands that safety and
social responsibility are fundamental to our business approach. We
will keep good communication and cooperation with customers,
governments, business partners, investors and other stakeholders.
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Containers of various sizes
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DEVELOP NEW SPECIALISED CONTAINERS WITH HIGH TECHNOLOGICAL REQUIREMENTS
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Expansion in containers for new energy generation
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Special function containers of tailor-made interior structures
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SUSTAINABILITY AT A GLANCE

HEERERE

ENVIRONMENTAL

RIR
Emissions Unit
B
Air Emissions
BE SR BE LY
NOx emissions kg 516,048.37
RN E T
SOx emissions kg 2,5674.76
Met e T
PM emission kg 23.09
F8 KLY BE R T
Solid Waste
E R EEEY
Hazardous Waste tonnes 6,911.05
BEERED NI
Hazardous Waste Intensity* tonnes per TEU 0.02
EEREDTE AWETEU
tonnes per CCU 0.01
Mg /CCU
tonnes per Unit 0.05
NI
Non-hazardous Waste tonnes 10,282.07
BEEEY NI
Non-hazardous Waste Intensity* tonnes per TEU 0.03
BEEZEYERE* NMETEU
tonnes per CCU Not Applicable
XME CCU T A
tonnes per Unit 0.04
N
Greenhouse Gases Emissions and Intensity
BRERBHEREREE
Total GHG Emissions tonnes of CO.,e 94,208.18
mERBHERES A A EE
Direct Emissions (Scope 1) tonnes of CO,e 14,676.39
BHEER(EE ) N oy
Energy Indirect Emissions (Scope 2) tonnes of CO,e 79,498.68
BERMEE B (S E = YN %ﬂ:ﬁ}x
Other Indirect Emissions (Scope 3) tonnes of CO.,e 33.11
HEmEEgER(EE=) N
Emission Intensity tonnes of CO,e per TEU 0.26
PREE AWM= EHEE TEU
tonnes of CO,e per CCU 0.65
DM —SLHREE CCU
tonnes of CO,e per Unit 1.08

N mﬁ_%’ﬂ:ﬂ}%&li =)
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ENVIRONMENTAL

BiE
Emissions Unit
B B 37
Usage of Packaging Materials
BRMBERAE
Plastic tonnes 302.28
%k N
Paper tonnes 969.57
R o N
Metal tonnes 211,151.96
S E A
Wood tonnes 49,072.61
AR N
Other material tonnes 18,752.35
H b ) ¥ NI
Energy used
BEREH
Purchased Electricity kWh 95,130,436.29
BEMNE T 5 &
Purchased Electricity Intensity kWh per TEU 261.33
RERE TEE TEU
kWh per CCU 696.89
F R &, CCU
kWh per Unit 1,234.76
FEE/&
*Solar Energy kWh 3,846,430.00
W NCE ThRE
*Solar Energy Intensity kWh per TEU 46.14
*RGeFERAEE TRK TEU
kWh per CCU Not Applicable
FER &, CCU A58 A
kWh per Unit Not Applicable
FTRE & i@ A
Natural Gas m? 4,511,472.00
RAR SR
Natural Gas Intensity m? per TEU 12.72
AARERBE 3K TEU
m? per CCU 32.33
35K,/ CCU
m? per Unit Not Applicable
KA i A
Diesel (Generator Set) Litre 1,085,967.88
Sehm (BEEA) Ft
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SUSTAINABILITY AT A GLANCE
IHEZESE

ENVIRONMENTAL

BiE
Emissions Unit
B B 3]
Diesel Intensity Litre per TEU 2.95
Lo AT E Ft/TEU
Litre per CCU Not Applicable
#tccu T @A
Litre per Unit 27.81
/&
Municipal water m? 506,888.39
T BK SR
Water Intensity m? per TEU 1.34
RK=EE 37K TEU
m? per CCU 0.34
373K, /CCU
m? per Unit 18.86
SHKSA
LPG kg 10,097.30
&AL AR T
kg per TEU 0.03
F5 TEU
kg per CCU Not Applicable
F . Ccu TiEA
kg per Unit Not Applicable
Tr/& i@ A
Acetylene kg 23,096.25
R Tr
kg per TEU 0.06
F%= /TEU
kg per CCU 0.72
F . CCU
kg per Unit 0.18

T8
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Note:
Data disclosed including the performance of the below reporting sites:

Reporting period Reporting Site

1 January 2019 to 31 July 2019 Qidong Singamas Energy Equipment Co., Ltd.
Ningbo Pacific Container Co., Ltd.
Qingdao Pacific Container Co., Ltd.

1 January 2019 to 31 December 2019 Hong Kong Head Office
Shanghai Management Centre
Shanghai Baoshan Pacific Container Co.,Ltd.
Singamas Container Industry Co., Ltd.
Shanghai Pacific International Container Co., Ltd.
Huizhou Energy Equipment Co., Ltd.
Xiamen Pacific Container Manufacturing Co., Ltd.
Qidong Singamas Offshore Equipment Co, Ltd.

1. TEU is only applicable in all reporting site except Qidong Singamas Offshore Equipment Co, Ltd. and Shanghai Pacific
International Container Co.,Ltd..

2. CCU is only applicable in Qidong Singamas Offshore Equipment Co, Ltd..
3. Unit is only applicable in Shanghai Pacific International Container Co.,Ltd..
4. Data of solar energy is only applicable for Qidong Singamas Energy Equipment Co., Ltd..
5. Carbon emission includes Scope 1 and Scope 2 emissions from the use of combustion fuel for mobile vehicle, the use
of diesel (generator sets), purchased electricity and purchased natural gas.
6. Reference of emission factor for GHG calculation
Stationary combustion (Hong Kong): Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong
Stationary combustion (non-Hong Kong): 2006 IPCC Guidelines for National Greenhouse Gas Inventories
Mobile combustion (Hong Kong): Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong
Mobile combustion (non-Hong Kong): 2006 IPCC Guidelines for National Greenhouse Gas Inventories
M &

BRENBRBEEETIRERKRR:

20194118 £201947A31H Eﬂziﬂ%iﬂﬂiam KHEBR AR
BREAFLEREBER AR
EEATFERRBERAR

201941 H1H £2019412 A31H BEABRAE
EBEREAL
EBELRFERBRERAA
B EEITEERAR
EEARATEHEEREERAA
BB WM REEBR QA
EMATEREEBRAA
MEBMmELEBERAR

1. TEUBMERRMEBHEIEEHEERA T&Ltizﬂ?l% SEAMR DR AN A RS2 -

2. CCUEMNEERNRRBMETIEBEARAR -

3 mﬁuﬁm}ﬂwi/ﬁﬁilﬂﬁ SEARA ﬂ o

4. ABHFEEERAREBHEREGEERR

5. ﬁaﬁ?ﬁ&@%@l1fﬂ%ﬂlZEFEﬁ( RABRBHERO R MER  BRERANEHER BENEINBENXRAR -

6. GHG:EWHRETZ2=E
EE R (FB) EEREY(HE EERRAHEAR)EZR BN L RSN ST NHESIED
BERGEEBE) 2006 IPCCRIZR B = REEBEEIER
mER(FE) EAEEY(BE FEHAQLAR)RE B RB RN E MR EES

MERGERBHE) ¢ 2006 IPCCEIR A EREBEIEM
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SUSTAINABILITY AT A GLANCE
TRHERESE

SOCIAL
e

Employee

EEB

By Age

Fie oM

18-20 Nos. 23
N

21-30 Nos. 1,432
N

31-40 Nos. 2,341
N

41-50 Nos. 1,097
A&

51-60 Nos. 238
A

>60 Nos. 5
ANE

By Gender

1% Bl 7 5

Male Nos. 4,821

3 N

Female Nos. 315

z N

By Educational Background

BRES M

Master & Above Nos. 15

Bk E N

Bachelor Nos. 285

KNEARE ANE

College Nos. 307

N N

Technical School Nos. 736

REBRBR N

High School Nos. 3,762

S A

Below High School Nos. 31

RERUT A

By Employee Category

B4R 5

Director Nos. 3

= ANE

Executive Nos. 42

42 B) A&

Managerial Nos. 132

gt N

Clerical Nos. 488

X g8 N

Worker Nos. 4,471

g5 T A
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SOCIAL
e

Employee
EE8
Employee Turnover
ABREK
Turnover Rate Percentage 4.9%
R b AL
Training and development
FHIE R
Total Training Hours hours 54,512.00
fen £ 31 55 B N
Average Training Hours/Employee hours 10.61
A BT 155 3 8 8 B
Average Training Hours By Gender
211 Bl 8l 25 89 T 15 55 B I 2
Male hours 11.07
E= NBS
Female hours 3.64
z N
Average Training Hours By Employee Category
R RS DK T 5 R E
Director hours 13.50
5% NS
Executive hours 2.22
& B /N B
Managerial hours 4.19
R N
Clerical hours 513
& NBS
Worker hours 11.48
T B
Health & Safety
REHEZZ
Work-related Fatalities Nos. 0
HITEBEET AR AE
Work-related Injury Nos. 45
ITHEEW A B
Lost Working Man-Day days 1,007
EIBEEARIEXRE H
No. of Prosecutions Against Health and No. of cases 0

Safety Regulatory Violations
B2 I BR B 2 20K R T R AR

RE
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SUSTAINABILITY AT A GLANCE
IHEZESE

SOCIAL
e

Employee
EE8
Number of Suppliers
HEBHE
Mainland China Nos. 1,467
A A ]
Hong Kong Nos. 4
BE ]
Others Nos. 28
H i
Product Responsibility
EmEE
% of Product Recall Due to Health and  Percentage 0
Safety Reasons s
EnEEERRT2ERMARKRY
B
Number of Product-and Service-related No. of cases 27
Complaints Received [FHES

HERLRBHEBOC BRFHB

Anti-corruption

= 18 B
No. of Prosecutions against Corruption No. of cases 0
HEITHREFEE IR B
1. Turnover Rate Average of monthly turnover rate during the reporting period
2. Lost Working days Sick leaves due to all types of work-related injuries
3. Workers Including Contract Employees, Agent Employees and Temporary Employees
1. mEKHE RBESHANERAFEREE
2. BXRIEBR#H EXRIEEHNRBRR

3. BBT BEART  ROTRERT
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