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Ghairman's statement
+ /% B &R

On behalf of EcoGreen International Group Limited, | would like
to deliver the Environmental, Social and Governance Report (“ESG
Report”) of the Company and its subsidiaries (which are collectively
referred to as “EcoGreen International Group” or the “Group”) for
the year ended December 31, 2019 (the “Year” or the “Reporting
Period”) to all shareholders. The report explains how we have
fulfilled our undertakings of sustainable development.

As a family member of our Earth and a leading fine chemical
enterprise in China, we understand the crucial role played by the
Group in environmental protection and sustainable development.
Therefore, we have always made our best effort to ensure our
steady business growth while also fulfilling our social responsibility
and pursuing sustainable development. Despite the ever-changing
market conditions, we have always been working towards our
business vision of being “EcoGreen, Eco-friendly” and fulfilling our
mission to “ensure health and well-being of both society and the
Earth”.

When executing its business strategy, the Group has always
emphasized “Quality and Trust” and “Customers First”. It has
been relentlessly improving its operation, product quality and
customer service, thus gaining customers’ recognition and trust.
As environmental awareness has been rising in the community, we
have also been stepping up the Group’s efforts in environmental
protection and sustainability. For instance, it has been trying
to minimize the emissions of hazardous gases and wastes in
its production process. “Green Chemistry” has long been the
philosophy for our operation and the Group has long been
advocating. The core values of “Green Chemistry” consist of twelve
key principles, including waste prevention, full use of resources,
low toxicity, security, reducing the use of auxiliary substances,
saving energy, regeneration, simplicity, catalysis, producing
biodegradable products, monitoring the operations and preparing
for crisis. We strictly comply with all applicable environmental
laws and regulations, including those on the permission for
discharging wastewater and emitting gas. We also do our best
to comply with relevant local and international standards that
apply to the operation of the Group. In addition, we always attach
great importance to technological innovation and try to improve
all aspects of our product. We are maintaining the standards of
our products’ quality while trying to minimize the damage to the
environment during our manufacturing process, to maintain our
Group as a pioneer of environmental protection.
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In addition to its persistent effort to protect the environment, the
Group also pays attention to employees’ personal growth as part
of its social responsibilities. Employees are an important driving
force of the Group’s development, thus, protecting employees’
interests is also conducive to the harmonious relationships between
a company and its employees, which is also the key to sustainability
and vitality of a company. To this end, we have established a
comprehensive system for staff training that can serve as a platform
for equal opportunity development. We also strictly comply with
relevant local laws and regulations while taking a people-oriented
approach to the Group's development. As an enterprise that places
equal emphasis on social interests and corporate interests, we
are actively involved in community investment and philanthropy,
China has already progressed from the formulation of regulations
to implementation of corporate social responsibility. Fulfilling
corporate social responsibility is already an inseparable part of
business development and this, in turn, can lead to the fostering
of a good corporate culture, which paves a better way for a
company’s sustainable development.

On behalf of the Board of Directors, | would like to express our
gratitude to all the shareholders and investors, the government
and regulatory authorities, employees, clients, suppliers and the
community. Your trust in and unswerving support to the Group
motivate it to pursue sustainable development. | also would like
to thank all the directors of the Group (the “Directors”) and
consultants for their strong supports and valuable suggestions.

Mr. Yang Yirong
Chairman of the Group
24 July 2020
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This ESG Report is the fourth ESG Report of EcoGreen International
Group Limited. The Group hopes to continue to disclose its
management, policies, performance, objectives and feedback
relating to sustainable development in a transparent and open
manner. The Group takes this opportunity to provide an account
of our performance on environmental, social and governance
issues to investors and all stakeholders of the Group, and make our
commitment and contribution regarding social responsibilities.

The Group highly values your suggestions on sustainable
development for the Group. This report aims at giving play to
communication, discussing the opportunities and challenges faced
during the process of sustainable development together with
stakeholders and seeking for solutions accordingly. If you have any
opinion or advice on this report and the Group’s performance in
terms of the economy, environment and society, please send such
opinion or advice to ir-contact@ecogreen.com.

This report has been prepared according to the core option
of the Global Reporting Initiative (GRI) G4 Guidelines, and the
requirements as set out in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) (the “Listing Rules”) (“ESG Reporting
Guide"”). The Group has complied with the “comply or explain”
provisions set out in the ESG Reporting Guide. During the Reporting
Period, the Board of Directors supervised the Group’s strategies,
policies and reports on environmental, social and governance
issues, monitored continuous compliance, and sought to improve
the operation of the Group through more efficient business
operation and resource utilization, and environmental protection
measures for the purpose of sustainable development, so as to
minimize our carbon footprint in the environment.

This ESG Report includes forward-looking statements, based on
a number of assumptions and expectations as of the issuing date
of this report. Such assumptions and expectations shall not be
deemed to be reliable unless they are approved by internal review
procedures. Relevant statements include known and unknown
risks and uncertainties, which means that the actual results may
be different from the expectations, predictions and conclusions
in this report. The Group does not provide any guarantee on the
accuracy of such statements, and explicitly disclaim any liability for
the amendment or update of forward-looking statements if any of
such statements do not come true or are confirmed as incorrect.
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About this Report

& =+
ANARE
This ESG Report covers all data of major operation regions of ~ ARESGHREREE —T— A FRAPTME 2 HH A
EcoGreen International Group in China during the reporting period W& HE (B ZF i A—REZZ-N%F
of its 2019 Annual Report, i.e. from January 1, 2019 to December +Z=A=+—H)([#HEH]) PIaEIFR £ BN F

31, 2019 (the “Reporting Period”). HEBFZHEMRHER o

This ESG Report is published in form of online edition and print  ANESGHR & LAAS 4 ki A ED I i 77 =0 246
edition.

The online edition is available on the designated website of the  ##%hR AT 7B <2 45 TE 49 Ut (www. hkexnews. hk)

Stock Exchange (www.hkexnews.hk), and the Group’s website 7<% E#uh (www.ecogreen.com)&E B e
(www.ecogreen.com).
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EcoGreen International Group is a leading fine chemical group
in China and is also one of the few fine chemical enterprises in
the world that use natural and renewable resources as key raw
materials. EcoGreen International Group was established in 1994
and listed on the main board of the Hong Kong Stock Exchange
(Stock Code: HK2341) in 2004. The Group produces three major
categories of products, namely “Scent & Taste”, “Naturals”
and “Specialty Chemicals”, with its industry-leading expertise in
production of fine organic chemicals and separation techniques. As
key raw materials, the products are widely used in daily flavor and
fragrance ingredient, applicable in personal care, cleaning agents
and disinfectants, foods, pharmaceuticals, agrochemicals and
industrial solvents. The Group sells its products in many countries
and regions, including China, Europe, America and Asia.

Looking back at the history of development, EcoGreen
International Group has always considered technical innovation
and improvement in products and services as drivers of its
development and continues to sharpen its competitive edges. The
Group’s culture encourages both technological and management
innovations with an emphasis on highly efficient operation. The
Group has an elite team and enthusiastic talents who always try
their best to improve the operation, product quality and customer
services.

Adhering to the principles of “Green Chemistry”, the Group
pursues sustainable development by providing a one-stop solution
for the green chemical industry. Aspiring to become an operator
of key basic fine chemical raw materials and a provider of specialty
chemicals and functional chemicals, the Group leverages its
balanced business mix, advanced technology and economies
of scale to produce fine chemicals whose quality meets the
international standards. Such products are widely used in daily
necessities and vital to the improvement of health and living
standards.

From green resources, green technology to green operation,
coupled with efforts in green products, and milestone success in
green financing, all of these highlights the group’s strong sense of
mission to become a model of “one-stop” green chemical industry.
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Subsidiary
EaN

EcoGreen International Group Limited

FIEEIREE AR AT

Doingcom International Limited
iR B R AR AR

EcoGreen Fine Chemicals B.V.
EcoGreen Fine Chemicals B.V.

Xiamen Doingcom Chemical Company Limited

EFh L EAR AT

Xiamen Doingcom Biotechnology Company Limited

BRI sAEYEH AR AR

Xiamen Doingcom Food Company Limited

EFFHERmAR AT

Xiamen Doingcom Enterprise Company Limited
B IRE 5 ER A F]

Zhangzhou Huiyou Enterprise Company Limited
BINEREBEXARAA
EcoGreen Chemicals (Zhangzhou) Company Limited

et TCEM)BR AR

Shanghai Fine Chemical Company Limited
FEBILERRAA

Chuxiong EcoGreen Forestry Trading Company Limited

BEFEMNERZBERQA

About Us
B T A

Location

b Bh

Hong Kong, China
R EIES

Hong Kong, China
PEEE

Rotterdam, Netherlands
G- XsEas

Xiamen, Fujian, China

hElRERE BT

Xiamen, Fujian, China

hEREEEFIT

Xiamen, Fujian, China

hEREE BT

Xiamen, Fujian, China

hEIREE BT

Zhangzhou, Fujian, China
FEEREEMNT
Zhangzhou, Fujian, China
FEEEGEMNT
Shanghai, China

FE ST

Chuxiong, Yunnan, China
FEEREREET
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THE GROUP'S SUSTAINABLE DEVELOPMENT SENTSEERE
GONCEPT

Sustainable development is a worldwide trend and is also the FIFHEERE—([EAEREHRBE  hEFIE
development policy of EcoGreen International Group. The United — BIFREESERETE - BER( - =2F0#
Nations’ “2030 Agenda for Sustainable Development”, which #EZER#HE) - Hh @B 17EAFEEREBEM
laid out 17 sustainable development goals and contained 169 169 A B ZHMMB M M - SHESERE—
framework documents with specific objectives, will foster the ZF=ZFHER=EEFNRRENREBRE !
global realization of three long-term targets which are beneficial JERRHEE - BN TFEMARE » BAKE
to human beings, namely eradicating extreme poverty, fighting  HlI&RE L -

against inequality and injustice and tackling climate change, by

(@) SUSTAINABLE £ s"s
@) BEVELOPMENT %’ LS

NO IERO GOOD HEALTH QUALITY GENDER GLEAN WATER
POVERTY HUNGER AND WELL-BEING EDUCATION EQUALITY AND SANITATION

w~l M| 10

DEGENT WORK AND INDUSTRY, INNOVATION 1 REDUCED 1 SUSTAINABLE CITIES 12 RESPONSIBLE
ECONOMIC GROWTH ANDINFRASTRUCTURE INEQUALITIES AND COMMUNITIES CONSUMPTION
AND PRODUCTION

ﬁ/‘ ‘%’ ﬁﬁéﬁ QO

13 GLIMATE 1 4 LIFE BELOW 1 LIFE 1 PEACE AND JUSTICE
ACTION WATER ON LAND STRONG INSTITUTIONS

(14
‘-

PARTNERSHIPS
17 FoRtiecous @

SUSTAINABLE
DEVEhOPMENT
@ G<:ALS

Y,

10 EcoGreen International Group Limited /// 14 B &£ @A R A 7



The Group recognizes the importance of the 17 goals set out in
the United Nations’ “2030 Agenda for Sustainable Development”.
In terms of sustainable development, the Group insists on the
fully implementation of Quality, Safe, Environment, and Health.
The Group firmly believes that bearing social responsibilities and
achieving sustainable development are our inevitable strategy
and the upmost principles that we must uphold when making
business decisions. While striving to improve operation results, the
Group endeavors to maintain sustainable economic, social and
environmental development and to strike a balance of interests
between all stakeholders, to generate best value to the society and
take part in the framework of the United Nations to realize the
long-term goals.

Relevant Sustainable Development Goals of the United Nations

HRNBESETHEARREER

No Poverty

End poverty in all its forms everywhere
1 BRER

et R — AN ER

NO 1
POVERTY

Tl

GENDER 5 Gender Equality

EQUALITY
5 1ERIFE

1 CLIMATE 13 Climate Action

ACTION

3

13 RIRTTE
RRESTHEREREE(CRERZE

Achieve gender equality and empower all women and girls

ERMMEYS BB ERLERRIER

Take urgent actions to combat climate change and its impact

About Us
B T A

SERABABE(ZE=SFAHELERERE)
3|17 BB EMEZ M - EABEEE L -
E@EEHE - AE(Quality) ~ T2 (Safe) »
1835 (Environment) ~ 25 (Health) 2 EHE# -
SEREEABHEEFENTAZELER £
EEETARNFHEREBARERENES
[REI - EEHIRAKEEBENRN - SERS
RIELRE e FIRSESEHBHAFESE
BzAAET  UEHSEMNEMNZ  FEHA
BhATeREERE  THABEREEEMNIE
BITE—DHE -

Relevant Part of
this ESG Report
IHWESGHRE WEREI 25

B8 Community
Investment

B8 HEKE

B1 Employment
B1 EfE

A1 Emission

A1 BERRY)
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Stakeholder engagement is crucial to the long-term development
and business sustainability of EcoGreen International Group as
well as the Group’s preparation of this ESG Report. As such,
the Group values every connection with its stakeholders and
pays full attention to the invaluable opinions and suggestions
from stakeholders. The Group understands its shortcomings
and formulates improvement plans actively through a sound
management system and two-way communication channel, so as
to seize opportunities and strive for long-term improvement. The
Group has consolidated and identified various kinds of stakeholders
involved in the main businesses of the Group into six corresponding
categories, including shareholders and investors, the government
and regulatory authorities, employees, customers, suppliers and the
community.

Under the regulatory framework, the qualification of stakeholders
is vital for those who are responsible for relevant plans and
activities. Apart from complying with laws and regulations, the
Group considers stakeholders’ opinions as the key to long-term
success and sustainable development. The Group accepts opinions
in all aspects from stakeholders, which help the Group identify
and understand the key concerns of stakeholders and assess and
enhance the engagement of stakeholders. The Group classifies
relevant issues and submits them to relevant departments for
handling via the communication channels as stated in the following
table.
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Stakeholders
HHE

Expectations and
Aspirations

M KRR

Financial results

BTG 205

Protection of interests
R IRE

Corporate transparency
EBRAE

Risk control

[ B A%

Compliance with laws and
regulations

FERRRSPN

Payment of taxes according
to law

BRI

Support of local
development

X FRH T B R

Career development
platform

BEZERTA
Remuneration and benefits
7 B ER A A

Healthy and safe working

environment
BRELZENITIERE

Relevant Response

L=l

Increase profitability
=MD

Disclose day-to-day
information
HEERRE

Optimize internal control

and risk management
B A B b e 1R

Operate in compliance with
laws and regulations
HTOEB RS

Pay taxes in full and on
time

1R R BT
Actively implement
relevant policies

TBiR % BAEEBR
Take the initiative

to undertake social
responsibilities

TEPRELEEE

Improve career promotion
mechanism

TERBEE TS
Provide competitive salary
and benefits protection
BEFE NEEE BRI R
f&

Implement a health and
safety management system
RERBELEEERBR
Implement an equal
communication and
complaint mechanism

5578 i EE ER R A

About Us
B T A

Communication
Channels

BIBRE

General meetings
RERE

Annual and interim reports
FE R EmE
Circulars/Announcements/
Notices/Publications

B NSRS D
Investor relations inquiry

REEBEEH

Annual and interim reports
FE R EmRE
Circulars/Announcements/
Notices/Publications

MK RNEBES A
Continuous direct
participation

BEEESH

Intranet

B 48

Annual assessment
FEFH
Teamwork activities

BERAEAS)
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Stakeholders
HHE

Expectations and
Aspirations

LUy

Product quality and cost
performance
EmEEEEEL
Customer service quality
BEFRBEmE

Protection of customer

rights and interests
B #EaRE

Cooperation with integrity

Bisa

Win-win cooperation
BEHR

Business ethics and

credibility
RIRBEREER

Caring for the
underprivileged
HEENEE

Support social charity
SR SR N
Protection of the natural

environment
REBANIRE

Relevant Response

1HE =

Provide full services
27 AR
Achieve compliance
marketing

B H

Create a responsible supply
chain

TEEEHER

Promote daily
communication
R R EER

Carry out project
cooperation

FEIEE&1E

Perform contracts legally
TEEITER

Participate in poverty relief
SEBEKE

Committed to charity
REBEER

Adhere to green

operations
BEReEE

14 EcoGreen International Group Limited f// R BEIERE £E AR A A

Communication
Channels

BIERE

The Group's website

SE AL

Daily communication with
frontline employees
AIRETH AT ER
Customer service hotline

B P RIS AR

Continuous direct

participation
HREEES2HE

Continuous direct

participation
SEEEZE2H



MATERIALITY ASSESSMENT

In 2019, the Group commissioned an independent third-party
consultancy to conduct a materiality assessment, so as to fully
assess the sustainable development issues that are most important
to the Group’s business development and stakeholders’ interests,
thereby assisting the Group in determining next year’s sustainable
development goals, as well as the disclosure focus of this report,
in order to actively respond to the expectations and aspirations
of all parties. The Group selects the following three topics from
the eleven environmental and social aspects in the ESG Reporting
Guide as the key discussion topics:

Product

Responsibility

EmafE

Health
gSafety
RERRS

Latest Progress

In September 2019, the Group was awarded the title of “National
Green Factory” by the Ministry of Industry and Information
Technology of the People’s Republic of China, which represents
a strong recognition for chemical companies. Then, at the end
of 2019, the Group won the “Hong Kong Green Awards 2019 —
Corporate Green Governance Award” at the Hong Kong Green
Council.

In terms of financing, the Group innovatively proposed a special
“green financing” project in 2019, which passed the strict third-
party certification conducted by the Hong Kong Quality Assurance
Agency (HKQAA). The Group over-fulfilled the first “Green
Syndicated Long-term Loan” in May 2020, which provides strong
support for the Group’s future large-scale development and its
active response to the challenges posed by the Covid-19 epidemic
to the global industry.
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summary of 2019 Performance

“ENFEEWE

2019 was still a year full of turbulent changes. In the first half of
the year, the industry of daily necessities continued its growth
momentum on the back of a consistent recovery in the global
economy, which was led by Europe and the United States. In China,
the government pressed ahead with the “supply-side reform” and
its new policies on environmental protection which resulted in
the survival of the strong and the elimination of the weak among
the industry players in the supply chain. This, coupled with strong
external demand, enabled the Group to maintain a strong business
growth momentum. However, the second half of the year was
affected by the escalating international trade friction that led to
higher risks and higher costs of transactions. As a result, the global
supply chain was subjected to challenges to varying degrees. The
Group took on various challenges in its operation and, at the same
time, seized opportunities on the market against this backdrop.
It continued to win the trust and recognition of new and existing
customers alike as a reliable supplier who engaged in “safe
production and stable supply of products of excellent quality”.
There were encouraging developments such as increases in both
sales volume and the number of product categories, and growth in
all three major businesses of “Scent & Taste”, “Natural Products”
and “Specialty Chemicals and Others”. Meanwhile, the Group
has also made steady progress in the strategic development and
construction of Gulei and Changtai plants.

At the beginning of 2020, China unfortunately became a country
where novel coronavirus pandemic (“COVID-19") first broke
out at the end of January. The whole country embarked on an
anti-epidemic battle at an unprecedented scale. With the full
support of the local governments, the entire Group fought the
epidemic as a cohesive force and won a victory in the first stage
of its epidemic prevention and control. It also strictly implemented
all the relevant epidemic prevention measures stipulated by the
Chinese government to ensure the safety of employees and normal
production. The Group successfully launched and completed
Haicang Annual Overhaul and Technical Transformation Project
on time in early February, and completely resumed production on
March 6, 2020. The Group had built up reserves of raw materials
and finished products in advance for the annual overhaul and
technical transformation, so it was able to ensure uninterrupted
supply to customers during the suspension of production for the
fight against the epidemic. After the epidemic had shown signs
of alleviation in Mainland China, the Group resumed production
rapidly and smoothly, thus enabling stable supply to customers in
China and elsewhere around the world.
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As a fine chemical enterprise with a leading position in the
international market, the Group’s two major businesses, namely,
aroma chemicals and specialty chemicals, have passed the severe
test under China’s new environmental protection policies. After
years of progress and breakthroughs in business and adherence
to stringent standards of operation, the Group has continued to
be a role model for the domestic counterparts in environmental
protection. Xiamen DOINGCOM, which is the Group’s factory in
Haicang District, was awarded the “Green Factory” certification by
the Ministry of Industry and Information Technology in 2019. It was
the only chemical green manufacturing enterprise in Fujian Province
that obtained this certification. At the same time, the Group as a
whole also won the “Green Enterprise Award” in 2019 from the
Green Council. All these honors represented recognition of the
Group’s years of efforts to protect environment and ensure safety
as well as its positioning as an “Ecogreen, Eco-friendly” corporation
that has a mission to “ensure health and well-being of both society
and the Earth”. These achievements have gained strong vitality
to the Group's efforts to attain sustainable development and to
ensure safety production in compliance with regulations. They
also provided new opportunities for the Group to expand its green
operation and to conduct green financing in the future.

The “Scent & Taste” business, which is a core business of the
Group, performed well during the year under review. It recorded
growth in both the sales volume and prices of its petroleum-based
aroma chemicals. It also recorded an increase in the sales volume of
natural-based products despite their fluctuating price. The overall
annual sales revenue increased by 12% in 2019 compared with
2018, mainly due to the growth in global demand, the integration
of the global supply chain, and the shortage of various aroma
chemicals caused by major safety accidents of the industry peers
in foreign countries in 2018, which continued in the first half of
2019. Under such an operating environment, the Group effectively
increased its overall output by adopting timely and effective
measures such as increasing production capacity, outsourcing
more production and upgrading technology. The Group will
continue to enhance its business of “Scent” and “Taste” by strictly
implementing quality control and ensuring the sufficient supply
to customers, and strive to become a leading supplier of “Scent &
Taste” products in the global market.
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As for the business of “Naturals”
categories of products, namely “natural food ingredients”,
“natural essential oil” and “natural extracts”. During the year,
the three businesses collectively recorded a steady increase of 3%
in revenue. Among the three businesses, revenue from the sales
of oyster sauce products increased by more than 70%, which
made the Group become the largest oyster sauce manufacturing
supplier in China. Many products in the category of natural food
ingredients and natural extracts are also classified as products
of “Taste”, and they can combine with the Groups’ synthesized
aroma chemicals which are also classified as products of “Taste”
to form distinctive solutions for different customers according to
their diverse needs. Upon the completion of the second phase of
its construction in 2020, the Group’s Changtai factory will provide
new production equipment for “Naturals” business and improve its
production capacity to replace that in the existing Xinglin factory.
Changtai factory is larger and meets the SC certification of food
specifications. It will provide other industries with flavours and
nutrients as key components and ingredients of frozen food, fast
food and pet nutrition food. During the year, the Upgrading and
Transformation Project of Changtai factory has been successfully
planned and started. The production line for natural essential oil
extracted from plants was put into production on March 5, 2020,
and the production workshop for food ingredient will be put into
operation in the third quarter of 2020. It is expected that the
Group’s capacity for the production of natural extracts will double
in three years after the new production line is completed.

, the Group produces three
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The Group has planned its Gulei Chemical Industry Park as a major
move in its business strategy in response to the changes in the
global economic structure in the future. Having considered the
requirements of China’s new environmental protection policy, the
Group takes full advantage of the integration of the petroleum
refinery and petrochemical industry in a large petrochemical park
in the supply chain. It has also fully optimized the product mix
for both the international and domestic markets by leveraging
the advancements in technology and adapting to the changes in
the demand. All this mirrors the Group's strategy for developing
its business of aroma chemicals and functional materials through
the coordination of supply chains for natural-based resources and
petroleum-based resources. The Gulei Chemical Industry Park is
the Group's largest industrial project and investment in the history
of its development. According to the plan for the project, RMB1.5
billion will be invested in the first phase of Gulei Project. The
focus in the first phase of Gulei Project is to launch hydrogenated
petroleum resin, which will be a new product in “functional
materials” category. Meanwhile, various sets of production
facilities will be built to produce new functional chemicals and
a new mix of “Scent & Taste” products. As a result, the Group
will realize the coordinated procurement of resources and the
development of its businesses at a higher level. The integrated
development of various businesses based on the coordinated
procurement of resources and application of technologies will be
gradually realized in Gulei, Gulei factory will be built into the core
industrial base for the Group’s future industrial development and
rapid business expansion. By the end of 2019, the tank area and
its major supporting facilities have been completed, and major
equipment has been installed at the main workshops. According
to the plan, the installation of all equipment and facilities will be
completed in the second quarter of 2020 and trial production will
be started in the third quarter. The products in the first phase are
hydrogenated petroleum resin for which there is a strong market
demand, providing the key ingredients of the new emerging types
of daily necessities.

For the year ended December 31, 2019, the Group’s turnover
increased by 10% to approximately RMB2.42 billion. The increase
in sales revenue was mainly driven by the soaring sales price of the
Group's products as well as the moderate increase in sales volume.
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Scent & Taste

“Scent & Taste” business is still the Group’s core product
category and its main source of stable revenue. As the key
functional component of various daily consumer necessities,
the Group’s “Scent & Taste” products are widely used and
the market demand for them is still increasing due to the
development of emerging markets.

During the year under review, the Group launched more
than 100 kinds of “Scent” products for global customers,
with the revenue increasing by 11% compared with last
year. Meanwhile, the Group continued to expand its market
share in aroma chemicals, allowing key customers rely
more on the Group's integrated supply chain. The revenue
from the sales of “Taste” products provided as part of
solutions increased by 54% year on year. For the year
ended December 31, 2019, the turnover of “Scent & Taste”
products increased by 12% to RMB1.649 billion (2018:
RMB1.471 billion), accounting for 68% of the Group’s
turnover (2018: 67%).

Naturals

In respect of the “Naturals” products, apart from the
existing raw materials for natural pharmaceutical, the Group
has been actively engaged in the development of food
additives business for the production of food ingredients,
fast food, frozen food and pet nutrition food, which is
produced with purification and bio-conversion technologies
from natural produces. Naturals mainly include seafood,
meat and mushroom extracts.

For the year ended December 31, 2019, the total turnover
of “Naturals” increased by 3% to RMB456 million (2018:
RMB445 million), accounting for 19% of the Group’s sales
volume (2018: 20%).
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For the year ended December 31,

Specialty Chemicals and Others

“Specialty Chemicals” category includes chiral
pharmaceuticals, pharmaceutical specialty chemicals,
and agricultural chemicals produced by similar advanced
synthetic technologies and used to manufacture ecological
pesticides. In terms of functional chemicals in “Others”
category, the Company has formed a stable business for
the products of the washing and disinfection industry.
In addition, it has also expanded business to electronic
chemicals. As the Group steps up the development of its
business along the value chain of the industry of petroleum-
based products, the functional chemicals business will take
off on the growth track. During the year under review, the
turnover of such products significantly increased by 12%
to RMB317 million (2018: RMB283 million), accounting for
13% of the Group’s sales volume (2018: 13%).

2019, the Group’s turnover

increased by 10% to RMB2.42 billion. The increase in sales revenue
was mainly driven by the soaring sales price of the Group's
products as well as the moderate increase in sales volume.
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During the Reporting Period, the Group’s gross margin decreased
by 2% to RMB520 million. The Group’'s gross profit margin
decreased to 21.5% in 2019 from 24.2% in 2018. In terms of the
Group’s product categories, the gross profit margin of “Scent &
Taste” business decreased from 27.0% in 2018 to 22.4% in 2019;
the gross profit margin of “Naturals” business was stable at 17.6%
in 2019, compared with 17.7% in 2018; and the gross profit
margin of “Specialty Chemicals and Others” business increased
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Earnings before interest, taxes, depreciation and amortization
(EBITDA) for the Year amounted to RMB483 million, representing
an increase of 5% from RMB462 million in 2018. Reported profit
attributable to shareholders for 2019 amounted to RMB230 million,
representing a 7% increase from RMB215 million in 2018. Basic
earnings per share were approximately RMB29.67 cents (2018:
RMB27.78 cents).
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sustainaniity of Gorporate Gov

The Board of Directors understands the importance and advantages
of sound corporate governance, and promises to improve
the corporate governance code of practice, so as to increase
the transparency and ensure the Group’s business activities
and decision-making process being regulated to safeguard
shareholders’ interests. The corporate governance of the Group
is based on and determined by the principles (“Principles”) and
code provisions (“Code Provisions”) set out in Appendix 14
Corporate Governance Code (“Corporate Governance Code”).
During the Reporting Period, the Group complied with the
Code Provisions of the Corporate Governance Code set out in
Appendix 14 to the Listing Rules, except for the deviations from
Code Provisions A.2.1 and A.6.7. For further information about
the Group's corporate governance and other information of the
Board of Directors, please visit the designated website of the
Stock Exchange (www.hkexnews.hk) and the Group's website
(www.ecogreen.com) for the Group’s relevant contents in the 2019
Annual Report.

For risk management and internal control, the Board of Directors
has confirmed that it has the overall responsibility to assess and
determine the nature and extent of the risks that the Group
is willing to undertake to achieve its strategic objectives, and
maintain a robust and effective risk management and internal
control system. The Board of Directors supervises the management
in designing, implementing and monitoring the risk management
and internal control system. The relevant system and internal
control can only provide reasonable but not absolute guarantee for
material misstatement or loss, because the purpose of the relevant
system and internal control is to manage, but not eliminate, the risk
of failing to achieve business objectives. The Group has established
a set of continuous procedures to identify, assess and manage
the significant risks of the Group. The Business Departments are
responsible for identifying, assessing and monitoring risks related
to their organizations. The evaluation results will be reported to the
management through regular internal meetings. The management
prepares a risk assessment report every year, which lists the
identified risks and the management’s assessment of the impact on
the Group.
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The Board of Directors will discuss the results in the risk assessment
report, and assess the effectiveness of risk management and
internal control system at the board meeting. The Group will handle
and distribute inside information prudently. Employees must abide
by the confidentiality clause in the employee handbook. Only the
personnel in appropriate level are allowed to access sensitive price
data and inside information. The Group designs and formulates
appropriate policies and monitoring measures to ensure that assets
are protected and prevent improper use or disposal; The Group
also abides by and complies with relevant rules and regulations,
and keeps reliable financial and accounting records in accordance
with relevant accounting standards and regulatory reporting
requirements. Based on the scale and cost effectiveness, the Group
has not established an internal audit function. During the year
under review, the Board of Directors reviewed the internal control
system of the Group from time to time and considered that the
system was effectively implemented. The review includes all major
matters, including financial, operational and regulatory monitoring
and risk management functions. The Board of Directors also
considers the resource adequacy of the Group’s accounting and
financial reporting functions and the qualifications and experience
of its employees, as well as its training courses and budget. The
Group will continue to consider the need for an internal audit
function every year.

The Board of Directors also attaches great importance to the
impact of the Group on the environment and society, so it has
established the governance policy on environmental protection,
safe production and product assurance, and requires the
management to keep track of and make repeated reviews on the
pollution, casualties caused during operation and product quality
figures, and constantly look for new opportunities, such as cleaner
fuels and more reliable suppliers of raw materials, so as to lead the
Group and industry peers to make progress in terms of sustainable
development.
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cnvironmental sustainanility /

The Group is well aware that sustainability is the trend of
development and the policy of China. In terms of sustainable
development, the Group adheres to the full promotion of:
Quality, Safe, Environment and Health. The Group won the title
of “Green Factory” at national level in 2019, in recognition of
the Group’s intensive use of land, harmless raw materials, clean
production, recycling of waste and low carbonization of energy.
On this basis, the Group will continue to operate and maintain
the practice of “green factory”, comprehensively improve the
infrastructure, management system, energy resources input,
products, environmental emissions, etc., and constantly promote
the construction of green factories.

The Group attaches great importance to the management of
solid wastes, and collects and disposes them according to the
specification requirements. General solid wastes have been
comprehensively recycled. For hazardous wastes, the Group
conducts standardized management according to the requirements
of the Ministry of Ecology and Environment, and sets up a
standardized hazardous waste storage place. All hazardous wastes
are entrusted to Huihong Company and other organizations with
hazardous waste treatment qualifications for harmless treatment.
In accordance with the Xiamen Soil Pollution Prevention Action
Plan, soil management is strengthened to prevent soil pollution,
ensure soil safety, protect ecological environment and safeguard
human health.

The Group is committed to controlling waste gas emissions, so
low-sulfur light diesel fuel is used as thermal oil furnace, and
the boiler waste gas produced can be discharged stably up to
standard; The waste gas from production workshop, odor from
sewage treatment station, waste gas from warehouse, packaging
workshop, hazardous waste workshop and storage tank are
collected in two sets of organic waste gas treatment facilities.
The waste gas treatment process is RTO, with the designed
treatment capacity of 10,000 m3/h and 20,000 m3/h, respectively.
The emission of waste gas can stably meet the national and local
emission standards, and the total emissions meet the control
requirements of pollutant discharge permit.
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In order to establish the tracking and reducing greenhouse gas in
internal management and adapt to the national and international
trends as soon as possible, the Group began to check and count the
greenhouse gas generated in the production process in 2017, and
formed the Greenhouse Gas Inventory Report, indicating clearly
that the main greenhouse gas emission of the Group is indirect
greenhouse gas emission from energy, namely the greenhouse gas
emission caused by the consumption of external power, heat or
steam. According to the verification results, the Group will further
promote energy conservation activities, continuously improve
energy utilization efficiency and reduce energy consumption
through technical transformation, select energy-saving equipment
as much as possible in equipment renewal, and strengthen
equipment maintenance, reduce abnormal operation of equipment,
improve equipment operation efficiency and reduce energy loss.

The Group has always followed the environmental laws and
regulations related to emissions in its operation place. The main
emissions generated in the daily operation process include domestic
sewage, industrial sewage, domestic waste, industrial waste,
industrial waste gas and carbon emissions.

Waste Gas and Greennouse Gas

Waste Gas

In terms of emission of waste gas, the Group has always complied
with the Emission Standard of Boiler Air Pollution (GB13271-2014)
and the Emission Standard of Air Pollutants for Xiamen (DB35
323-2011). The waste gas discharged by the Group is mainly the
exhaust generated during the use of automobiles and non-methane
hydrocarbons generated during the use of raw materials and
auxiliary materials. The total amount of non-methane hydrocarbons
generated during the Reporting Period was 850.2 kg. In order to
make the emission concentration of non-methane hydrocarbon less
than 40 mg/m3 as required by the emission standard, the Group
treats the discharged non-methane hydrocarbon by regenerative
oxidation (RTO), and the final emission concentration was less than
10 mg/m3.
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To reduce the waste gas emissions, the Group has formulated the A THEAVERENE » AEBHIEIA T EE
following measures to reduce the impact of waste gas emissions on  VARRKEE R E IRIB RIS 2

the environment:

o The Group has built up a solvent recycle device to reheat e
the solvent in the distillation column, and fully cool down
and recycle the distillates. The recycled solvents, such as
methylbenzene, will be reused to reduce the production cost
and the discharge of methylbenzene to the air and water.

o The Group oxidizes the volatile organic compounds (VOCs) e
in the waste gases under high temperature into carbon
dioxide and water through a set of new regenerative
thermal oxidizer (RTO), so as to purify the waste gases
and improve the waste gas treatment effect. With low
operating cost, such equipment can treat the low-
concentrated waste gases in a large amount of air. In case
of higher concentration, the heat waste can be reused,
which will reduce the production and operating cost
substantially. Upon collection, the waste gas will be put
into the RTO waste gas purification device. The removal rate
of non-methane hydrocarbon in the waste gas emissions
reached above 95%. Meanwhile, technological process is
optimized and the waste gas collecting surface is expanded
to improve the collection efficiency.

o Through construction of in-plant natural gas pipelines and .

control valves, the natural gas is used as the raw materials
of thermal oil furnace so as to boost the thermal efficiency
of boilers. Such measure has achieved the goals of energy
conservation, consumption reduction, pollution reduction
and efficiency increase, with obvious environmental and
economic benefits. After the implementation, it has further
reduced the discharge of waste gas pollutants, increased the
thermal efficiency of boiler to 90% and saved production
cost.
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Automobile exhaust mainly contains nitrogen oxides, sulfur oxides
and particulate matters, with emissions shown in the following
table:

Item Emissions Unit
HE BEWE B
350 kg
T
457 g
7
29 kg
T

Greenhouse Gases

The Group’s greenhouse gas emissions are mainly from the direct
combustion of fossil fuels in stationary sources and vehicles, the use
of air-conditioning equipment or refrigerators (Scope 1), the use of
purchased electricity (Scope 2) and other indirect sources such as
employees business air travel (Scope 3). The Group actively adopts
electricity and energy saving measures to reduce greenhouse gas
emissions, and the relevant measures will be further explained in
the section of “Use of Resources”.

The calculation criteria of greenhouse gas emissions are based
on the guidelines prepared by the Environmental Protection
Department and the Electrical and Mechanical Services Department
of Hong Kong, the guidelines issued by the National Development
and Reform Commission of the People’s Republic of China
("China"), and international standards such as ISO 14064-1 and
GHG Protocol.
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Emission category Qty. Unit
BER R Bl HE By
Direct greenhouse gas emissions 1,282,512 Carbon dioxide equivalent/kg
BERERRE RN FTr_AREE
Indirect greenhouse gas emissions 11,141,428 Carbon dioxide equivalent/kg
REIRMEEOR = REBHEN Fr-_AtREE
Other indirect greenhouse gas 52,876 Carbon dioxide equivalent/kg
emissions FTr-AtRES
H 308 = REEHE
Total 12,476,816 Carbon dioxide equivalent/kg
By FTR-SLLBHER

In order to formulate future carbon reduction plans and objectives,
the Group will continue to assess and monitor the greenhouse gas
emissions. During the Reporting Period, the Group did not detect
any violation of relevant local environmental laws and regulations
that had a significant impact on the Group.

Solid Waste

The solid wastes generated by the Group in the production
process include industrial solid wastes and domestic wastes such
as oil residue, waste engine oil, waste gas filter medium, waste
containing mineral oil, waste ion exchange resin and sludge
generated from sewage treatment. The sludge from sewage
treatment and domestic waste from office buildings and employee
canteens are harmless solid wastes. The Group has engaged
Xiamen Haicang Municipal Construction Management Center to
clean, remove and dispose of the domestic waste in time. The
Group has cleaned and removed the domestic waste in time
for not generating smell, stink and avoiding fly-breeding to the
surrounding environment. In addition, the Group strictly carried
out the classification, allocation, minimization and detoxification of
solid wastes during the Reporting Period.
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RIBH A&
Item
HE

The industrial solid wastes such as oil residue, waste engine ail,
waste gas filter medium, waste containing mineral oil, waste ion
exchange resin are mainly generated from equipment overhaul and
are classified as hazardous wastes. The Group will regularly and
properly handle and supervise their impact on the environment,
and has built a hazardous waste storage room to prevent secondary
pollution in the factory area to facilitate safe transportation,
storage and disposal of hazardous wastes. Warning signs are
posted in the hazardous waste storage rooms, which satisfies the
requirements of the Standard for Pollution Control on Hazardous

Waste Storage (GB18597-2001).

Emissions

BBE

8,514

669

27

170

330

200

205

Unit
B
kg

T

kg
T=

kg
=

kg
T=

kg
T

tonnes
18

tonnes
18
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Density Unit

RnE By

14.05 kg/employee
FTR/BET

1.10 kg/employee
FTR/BET

0.04 kg/employee
S

0.28 kg/employee
Fr/ET

0.54 kg/employee
Fr/ET

0.33 tonnes/employee
Wi, 8T

0.34 tonnes/employee
Wi, 8T
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Waste Water

The waste water generated by the Group mainly refers to industrial
waste water and domestic waste water. Industrial waste water
includes process waste water generated by washing process
and hydration process in the manufacturing workshops and
lactone workshops, drainage from vacuum pump rooms, steam
condensate, ground cleaning water, equipment cleaning water,
waste water from washing cooling towers, spray water in tank
area and initial rainwater inside the plant. Domestic waste water
refers to the waste water generated in the office building and
canteen. The process waste water is discharged to the sewage
treatment station after the pre-treatment in the oil separator of the
workshop, and other production waste water is directly discharged
to the sewage treatment station. The waste water from canteen is
discharged into the sewage treatment station with other domestic
waste water through the treatment in the digestion tank after the
oil separation and sludge treatment, and the initial rainwater in
the plant is pumped into the sewage treatment station after being
collected through the initial rainwater collection pool.

Item Emissions Unit
HE BEWE B
16,011 tonnes
L7
146,052 tonnes
L7

Strictly in compliance with the State’s requirements on solid waste
disposal, the Group has well classified and disposed wastes. Special
and standardized temporary storage facilities and premises for
hazardous waste classification have been established in the plant
to prevent secondary pollution from residual liquid volatilization,
getting wet and leakage, while hazardous wastes of residual oil
and residuum have been reused properly and harmlessly treated.
The hazardous wastes have been removed in accordance with the
strict hazardous waste transfer methods and disposed by a third-
party environmental protection company in Xiamen with hazardous
waste disposal qualification.
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RnE
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The Group has attached great importance to the cultivation of
clean production awareness of “energy saving, consumption
reduction, pollution reduction and efficiency increase”, and
encouraged all employees to raise their awareness, change their
concepts and consciously devote in green production through
various advocacy and education.

The Group has also formulated a series of related systems and
measures in addition to the introduction of the clean production
assessment and review mechanism. Specific functional departments
have been set up to perform the functions of green management,
so as to pave the way for sustainable industrialization. In the
actual business process, the Group has formed a green supply
chain integrating procurement, production and marketing to
ensure the coordinated development of industrial production and
environmental protection. With the increase in comprehensive
utilization rate of resources and the reduction of environmental
pollution emissions, the Group has not only achieved sound
economic benefits, but also benefited society in a remarkable way.

AEBESEER [ERE - B - RS -~ BRIB
BREESBENEER LABSESENHET
BABEREETRSER EEHS BEBR

ABIFBERNFRZT -

AREBBIET —FFEMABIEMER - BRaIA
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&R - RSHES T RFNLEEME

Internal Guidance, Notifications and Proposals Regarding Environment

FRBRRSTENAIRES BARERSE

1. Notice regarding the Usage of Disposable Paper Cup
BT — IR ML AR B 4R TE B0 38 &

2. Notice for Discretionary Reduction of Food Waste
BRERERDIEREIRENEM

3. Reminder for Air-conditioner Usage

ZEHRERRERR

4. Proposal for Water and Electricity Saving
EHRKAEEESE

5. Proposal for Energy Saving
EiRBEIRIEHES

6. Proposal for Food Saving
FHEREREE

7. Proposal for Food Cherishing
LIERRERE
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Resources used by the Group mainly include electricity, water, gas,
LPG, paper, steam, diesel and gasoline. The consumption in the
Reporting Period is shown below:

Item Consumption
HE HAEE
Qty. Unit
HE By
13,254 MWh
JK LB
164,452 tonnes
s
3,625 kg
T
9,645 kg
T
1,293 kg
T
130,574 tonnes
7
380,083 Litres
9’_'_
27,630 Litres
9’_|,

Energy

The Group has been committed to energy saving, so all
departments have been required to set energy targets since 2019.
The Production Management Department will set the target
with reference to the actual energy use, energy consumption,
energy variety and quantity, and energy saving potential of each
department, into indicators and report them to the person in
charge of energy management. If the energy targets, indicators
and energy consumption quotas cannot be completed on time or
implemented normally, the Production Management Department
will organize relevant departments to find out and analyze the
reasons.

Environmental Sustainability
IR A F R 1

AEEERANERIZEEED K- KR
BACB R ~ AR 0T SR UR - R
HEHARERESMN TR

Density
Qty. Unit
2 B

21.87 MWh/employee
KRBT

271.37 tonnes/employee
7=

5.98 kg/employee
Tr/BT

15.92 kg/employee
FTrR/ET

2.13 kg/employee
FTrET

215.47 tonnes/employee
Mg 8T

627.20 Litres/femployee
/BT

45.59 Litres/femployee
/BT

at,
B
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In order to effectively achieve the goal of energy saving and
emission reduction and reduce the consumption of energy, the
Group has implemented the following schemes for the daily
operation of the Group:

o Improvement of cooling methods: according to the Group’s
measures and schemes for D-100 and D-200 water tanks,
after the implementation of the scheme, about 80,000 kWh
electricity can be saved.

o Optimization of hydration boiler reaction time: according to
the production status, the time for hydration boiler stirring
is optimized, and after the implementation of the scheme,
about 230,000 kWh electricity can be saved.

o Power saving of vacuum system: the waste of electricity
possibly generated before will be improved.

o Reduction of heat loss: during the equipment outage, the
valves of all inlets and outlets of various cooling systems are
closed to save the heat loss, to reduce the load of cooling
tower and refrigeration station and save the electric energy.

o Maintenance time management: the in-plant devices are

regularly repaired and maintained to reduce the potential
waste of electricity.

36 EcoGreen International Group Limited /f// 6 BIER =@ B R A 7

AEBABREKEBRENERS  HHEHE
HEZE HElTUTARURDEERNE
BE:

. ARA TR ek - ST EED-100 &
D-200KkFEMBHEE AR FREME
AIEI K BHISEKWh ¢

. KEERERFEENL  RBREEEMRR
BIEKEEBHERE  ZHREHER
EIAFHE X238 kWh :

. AZRGEHE  REAETEELHH
TRE

. AR - R 1%1~FHHHF'EHH:./7
REEAE L OBPIRIE - A4 B
PN ﬁ%ﬁ)’i\ﬁﬂi’a’%ﬂ}%}%ﬁﬁﬁ’ﬂﬁﬁ -

B RE

. HEREBREERE  EMEENREMR
Bkt MOBERERE -



Water Resources

The water consumption of the Group includes production water
and domestic water, and all water is supplied by the municipal
pipeline networks of tap water. We have been strengthening
water-saving advocacy, and environmental protection messages
are posted in the pantry and restroom to remind employees to
save water and further enhance their awareness of water saving.
In addition to advocacy and education, we will also regularly check
public facilities, and repair them immediately in case of water
leakage or water pipe rupture. Moreover, the Group also purchased
various water-saving devices and improved the technical level of
production automation to indirectly reduce the water consumption
in production. The specific measures are as follows:

o Improvement of cooling methods: according to the Group's
measures and schemes for D-100 and D-200 water tanks,
after the implementation of the scheme, about 660 tonnes
of cooling water can be saved.

o Reduction of engine cooling water consumption: part
of equipment is connected in series to reduce the
running water flow of engines, and after the scheme
implementation, about RMB16,000 has been saved for the
water cost.

o Adjustment of production parameters: turn off unnecessary
equipment, when producing products having lower
requirements on the vacuum.

o Improvement of water circulating rate: the steam
condensate in the plant is reused as the circulating cooling
water to the greatest extent.

o Other measures: apply water-saving instruments, performed
the water leakage control for the water supply system
regularly, and formulated the specific management system
of water conservation.
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Paper

Paper is a main consumption of the Group’s offices. The Group is
devoted to constructing an electronic office with full use of online
system in the office. General notification, data transmission, etc.
are carried out through the online system. Electronic workflow
is established. Our employees are encouraged to avoid printing
and copying documents, reduce the use of paper, use office
paper on both sides, use old envelopes and recycle used paper,
cartons and binders. The office is responsible for supervising the
consumption of paper. The waste paper is recycled and disposed
by the Administration and Management Department and Office in
a centralized way. In addition, we will collect and reuse reusable
paper products, such as document envelopes, and minimize the
use of disposable paper products, such as paper cups and paper
napkins. In addition, the Group also posted “environmental
protection messages” on office equipment to enhance employee’s
awareness of environmental protection.

Packaging Materials

Due to the nature of business of the Group, packaging materials
used by the Group are ISO-TANK or gallon bucket that can be
reused. The daily operation does not consume large amount of
packaging materials.

The Group attaches great importance to the impact of the
Group's business on the environment and natural resources and, is
devoted to creating a green factory and providing employee with
a comfortable and green working environment. EcoGreen has set
up an environmental management organization, overseen by the
Industrial Safety Department which is directly responsible for the
daily safety production and environmental safety of the Enterprise.
It also implements various environmental protection policies
and requirements, and audit the operation of environmental
protection facilities and discharge of waste, etc. In addition, we
prepare annual environmental emergency plan, provide trainings
and practices to employees for handling emergencies and reduce
environmental risks.
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The major source of noise generated by the Group arises from
the operation of equipment in the production lines. To minimize
noise pollution to the surrounding environment, the Group has
purchased equipment with lower noise levels, coupled with
reasonable allocation of those equipment. In the meantime, the
Group has implemented measures aiming at vibration reduction,
sound proofing and noise reduction for loud equipment such as
water pumps, fan machines and air compressors.

To reduce the influences on environment, the Group has
formulated Identification and Evaluation Procedures of
Environmental Factors to strictly manage sewage, waste gas, noise,
radiation, solid waste, energy and resource consumption, and other
environmental factors that have impact on the surrounding people
in the entire product lifecycle, and make all departments be aware
of the importance of environmental protection. The Company
stipulates that, before the commencement of each project, all
departments should take seven aspects into consideration in
environment evaluation, including:

o Frequency of environmental factor

o Use of environmental factors or emission of related
pollutants

o Severity of environmental impact

o Range of environmental influence involved

o Compliance with relevant laws and regulations

o Control and monitoring measures adopted for

environmental factors and corresponding results
o Accident and compliant on environmental factor

The management of important environmental factors is reflected
in environmental objectives and indicators and environmental
management plans, or controlled through formulating
environmental management norms. For those temporarily unable to
be implemented due to economic conditions, technical conditions
and other reasons, the Company would formulate relevant plans to
implement them when feasible.
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The Company attaches great importance to the health
management of its employees. Especially, it has made great effort
in the prevention and treatment of occupational diseases, providing
a strong protection for the personal health and safety of its
employees.

40

Sound system: improve the occupational health
management system, set up an organization, formulate
occupational disease prevention and control plans and
distribution management system for labor protection
appliances (products) and health care supplements, and
standardize the management of documents on occupational
health.

Standard operation: formulate operation instructions
and operation flow chart, carry out pre-job and on-the-
job training in time, strengthen education of operators
on occupational health knowledge, raise awareness of
occupational hazards, and enhance the self-protection
ability of operators.

Site safeguard: implement warning signs, and provide
labor insurance supplies and first aid kits according to
specifications.

Regular physical examination: monitor occupational health
of operators, organize occupational health examination
regularly, standardize and improve monitoring documents of
occupational health.

Regular examination: we regularly entrusts external
testing organizations to test the workplace environment.
According to the Test Report of Occupational Hazard
Factor, the environmental test results of our workplace is:
the acceptance rate of toxic material sample is 100%, the
acceptance rate of noise is 100%.
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o To fully adhere to the purpose of “Ecogreen, Eco-friendly”,
embody the humanistic concept of “running a business
with love, caring for employees and conveying love”,
realize "happy EcoGreen”, and effectively promote the
spirit of “civilization, friendship, mutual assistance and
harmony” among employees, the Group has established
the “EcoGreen International Group Limited Charity Fund”
in February 2019. It is a platform of love contribution. It
helped employees and their families who need assistance
due to illness or personal health, providing an additional
“health insurance of love” for EcoGreen’s employees and
their families. Under the leadership of the first Charity Fund
Management Committee, it sent the Company’s “love” to
the families of two employees in difficulty and one employee
in difficulty, making these three families genuinely feel the
love and warmth from the Company.

The Group has always attached great importance to product quality
and customer experience and after-sales service. According to the
requirement of ISO9001 quality management system, the Company
has established a perfect customer service system and kept
relevant records of communication with customers, to facilitate
relevant personnel to follow up and understand customer demands
and expectations in a timely manner and ensure good product
experience of customers. Any customer complaint received has
been investigated and replied according to the internal complaint
management procedures of the Company. And through continuous
innovation and improvement, we strive to provide better service
and create more value to our customers. The Company also
attaches great importance to the health of users, not only in
providing products of guaranteed quality, but also in the health and
safety of products.

o The Company always insists on adopting advanced
technologies and methods to reduce the use and production
of raw materials, catalysts, reagents, products and
by-products harmful to human health, community safety
and ecological environment. In production, raw materials,
process production, warehousing and product shipment are
fully tested to ensure product quality.

o The Company has passed the Kosher certification, which
mainly controls raw materials, auxiliary materials and
production process operation in the production of products.
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o The Company has established a HACCP management system
for food product. This is a food safety guarantee system
which is recognized and accepted in the world. It controls
chemical and physical hazards of product according to
requirements of food safety. According to requirement of
the system, we have established and implemented standard
hygienic operating procedures to prevent food safety
hazards to the greatest extent.

o We provide complete performance and operation
instructions of each product to reduce the harm to human
health caused by misuse, and provide quality insurance
according to the characteristics of customers to reduce
product pollution or injury caused by accidents.

o We advocate and adhere to business integrity activities,
strive to provide customers with high-quality, safe and green
products, establish and improve customer communication
and management, return and complaint handling
procedures to provide customers with good product
experience.

The Group regards talents as precious assets of the Group, and
attaches great importance to the selection, cultivation, employment
and retention of talents. Aligned with the Group’s business vision
of “best use of talents and full use of things”, talent issues or
policies have always been the Group’s top priority. In addition
to the contribution of existing employees, the Group also needs
outstanding talents from all sectors to help the Group become
more outstanding. Therefore, based on the Group’s development
plan and strategic objectives, we have recruited ambitious
talents to work and grow together with the Group. In terms of
recruitment, the Group has continuously attracted outstanding
talents with its advanced and sophisticated management concept
and a positive corporate culture, and is committed to providing
talents with a stage to fully develop their talents and realize value
to enhance their willingness to join the Group. The Group has
established human resources management policies in terms of
employment, remuneration, training, benefits, promotion, etc.,
so as to provide a sound employment environment and establish
a high-quality and comprehensive employment system. For new
employees, we provide activities on induction training, continuing
education courses, staff and departmental work meetings, internal
journals, bulletin boards and the Intranet, to enable employees to
fully understand the Group’s culture, vision, mission and values. We
also provide an interactive channel for the Group to form a mutual-
aid community.
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The Group takes the five principles of fairness, efficiency,
incentive, conformity and legality as the guidance of salary. In
order to standardize corporate welfare management, the Group
has established a sound welfare system to enhance the stability
and cohesiveness of the workforce and promote the Group’s
sustainable and stable development. The Group’s remuneration
package to its employees is determined according to their job
duties and is in line with local market standards at the time. The
Group also provides bonuses and rewards in its remuneration
system. In addition, employee benefits also include medical
insurance and pensions. The Group has also established an effective
performance appraisal system to regularly evaluate the quantity,
quality, cost, efficiency and other contributions made by employees
to the Enterprise. This ratings will be taken as the basis for merit
pay, talent cultivation, salary increase and promotion to optimize
the human resources allocation of the Group. The Group also
provides a fair and reasonable promotion channel for employees
who have excellent performance and work experience, as for
employees’ motivation.

In addition to the remuneration and promotion systems, the Group
has also made great efforts in the working environment. We hope
to provide a sound working environment and a healthy and safe
workplace, so that employees can concentrate on their work and
fully develop their strengths. In the Group’s training program, the
Group is able to provide internal employee training and lectures on
a regular basis, so that they can learn relevant knowledge and make
continuous progress besides working. Overall, the Group hopes to
enable employees to share business platforms and development
results with the Group, and help employees realize their personal
value while achieving corporate value. The following is a summary
of the Group’s human resources, covering all of its subsidiaries in
China and Hong Kong.
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Overview of Human Resources ANERER

The Group uses different recruitment channels to recruit talents of BB AFEFERERFREBHBENE
different nationalities, genders, ages and religions fairly and justly.  # ~ M5l » FlRERBOAT - EZTEHE
In the diversified production business portfolio, as at December 31, EXBAEH  R_T—-hhF+-_A=+—
2019, the Group employed 606 employees (2018: 484) with the H @ AEEEM606H 8 T(=F— /4 : 484
following composition: %) BIAKIT :

GENDER AGE
1% 5l Fir

2% 10%

female
“

ACADEMIC QUALIFICATION ROLE

YA~
2 & B
[+)
T 5% .
Master's degree Seni B
I enior
o management 10%

mEEEAR

9 Supervisory level
1/0 Bachelor's FER
Doctorate degree
degree g
Bt

% 23%
Others College degree Basic rank
Hity =R HEEET
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By gender of employees, the Group’s male employees and
female employees accounted for approximately 79% and 21%,
respectively. By age of employees, the Group’s employees aged
under 30, between 31 to 40, between 41 to 50 and above
50 accounted for approximately 29%, 38%, 23% and 10%,
respectively. By employee’s academic qualifications, employees
with doctorate degree, master’s degree, bachelor’s degree, college
degree and below college degree qualifications accounted for
approximately 1%, 4%, 32%, 23% and 41%, respectively, where
employees below college degree qualifications accounted for the
majority. By employee’s roles, the Group’s senior management,
supervisory level employees and basic rank employees accounted
for approximately 5%, 10% and 85%, respectively.

The Group considers that equal opportunities and compensation
between male and female employees are fair and equitable and
are able to promote sound business development and better
performance. The Group recognizes the equal guidance in the
work between male and female employees: (i) in the course
of recruitment, there is no discrimination with hiring the best
candidates as per suitable vacancies; and (ii) we provide equal
opportunities for candidates according to their capabilities and
intentions but not by genders in task assignment or job rotation.
Based on the business nature, the Group’s male employees are
slightly more than female employees.

During the Reporting Period, the Group had a total of 45 departed
employees with a turnover rate of 7%. Male employees accounted
for approximately 87% of the departed employees with a turnover
rate of approximately 8%, and female employees accounted for
approximately 13% with a turnover rate of approximately 5%. The
Group's departed employees aged under 30, between 31 to 40,
between 41 to 50 and above 50 accounted for approximately 47 %,
42%, 9% and 2% of the total employee turnover respectively.
The turnover rate of employees aged under 30, between 31 to 40,
between 41 to 50 and above 50 are approximately 12%, 8%, 3%
and 2% respectively.

During the Reporting Period, the Group follows laws and rules of
Mainland China and Hong Kong. During the Reporting Period, the
Group did not identify any matters of material non-compliance of
laws and regulations in relation to employee and labor standards.
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Talent Management

The Group has continuously established and enhanced its
talent recruitment and selection system. The Human Resources
Department is responsible for formulating the annual plan on
headcounts, selecting recruitment channels, posting recruitment
information, attracting and recruiting excellent talents, and
adhering to the talent selection principle of fairness, justice and
openness to guarantee that the merit, knowledge, capability and
physical constitution of employee are suitable for the position.
The Group has clear basis and process for promotion, transfer
and demotion management of personnel, and has a standardized
departure process to protect the interests of employees and the
Group.

The Group has implemented a fair and open assessment system.
The Company would regularly evaluate employees on work
effectiveness, ability improvement and teamwork. For example,
supervisors at all levels will be evaluated for their performance in
effective management for subordinate positions; the preparation
and achievement of the work plan and budget of C and above
position levels will be included in the assessment; in terms of teams,
team communication, responsibility, cooperation and morale would
be taken as the evaluation criteria. According to the evaluation
results, the performance appraiser would give effective feedback
and interviews with the appraised personnel item by item, point out
the advantages and disadvantages of their work, and affirm them
in relevant aspects and put forward suggestions for improvement,
so that employees can better understand their performance
and contribution to the Company. The performance appraiser
would guide, help and provide effective resources to support
the appraised personnel to complete the work objectives and
tasks, and the appraised personnel would complete the relevant
work objectives and tasks according to the work plan, workflow
standards, cost control and other work requirements. Employees
are provided with opportunities for promotion and development in
accordance with their work performance and internal assessment
results, so as to explore their potential on work. In order to
achieve optimal allocation of human resources within the Group
and provide more opportunities and platforms for the career
development of employees to meet the sustainable development
needs of the Group, the Group has established a reserve talent
pool to provide specific leadership training for key training targets.
Employees who have made more contributions to the Group are
given priority when they compete for posts.
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The Group understands the importance of a safe workplace for
both the Group and our employees, and therefore, the Group
stringently complies with the national laws and regulations in
employee’s occupational health and has formulated an internal
guidance and system centered around chemical industry under
the law in order to prevent occupational diseases, protect labor’s
health, enhance the awareness of safe production among
employees, ensure the safety of working environment, meet the
needs of our employees and lower the enterprise’s risk. Xiamen
DOINGCOM, its subsidiary company, has established and passed
the ISO45001 occupational health and safety management system
in 2019. In addition, the Group has its own risk assessment process,
in which the management can identify the potential risks in daily
operations, formulate relevant actions and plans to minimize these
risks and provide the best workplace for the technicians of the
Group.

The director of safe production is responsible for leading risk
assessment, organizing the formulation of risk management
system, setting up assessment organization, conducting risk
assessment and determining risk level. The Company records risks
control in different aspects, including:

o Transportation, storage and use of raw materials and
products
o Maintenance and use of facilities, equipment, vehicles and

safety protection articles in workplaces
o Emergency condition or accident

. Construction, production, operation, demolition and
disposal of project
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According to the results of risk assessment and operation,
the Company determines unacceptable risks, formulates and
implements control measures, and controls risks, especially major
risks, to an acceptable level. In selection of risk control measures,
the Enterprise gives consideration to feasibility, safety and
reliability. Risk control measures include:

o Engineering and technical measures, reflecting intrinsic
safety;

J Management measures, regulating safety management;

o Training and education measures, improving the operation

skills and safety awareness of employees;

o Individual protective measures, reducing occupational
injury.

In terms of major hazard sources, the Company identifies and
determines the hazard sources of the Company as per GB18218-
2009. Safety evaluation of major hazard sources has been carried
out every three years. A safety monitoring and alarm system
has been set up in accordance with the relevant provisions. The
equipment and facilities of major hazard sources have been
regularly inspected; and records have been made; emergency
rescue plans have been formulated; necessary rescue equipment
have been provided; and rescue exercises have been conducted at
least once a year. The Company has also reported major hazard
sources as well as related safety and emergency measures to the
local supervision and administration department of production
safety under the people’s government and any relevant county or
above level department for records.

The Group has formulated relevant occupational safety codes
for employees with respect to ground breaking, fire operation,
hoisting, working at heights, driving and parking, and equipment
maintenance, including detailed occupational health and safety
procedures, stipulating that employees should check whether tools
and site supports are secure and intact before operation, set up
corresponding safety signs, wear labor protection articles correctly,
and obtain specific operation certificates. The Group has also set up
the safety supervision team to supervise employees to see whether
they strictly comply with the regulations during the production
process, so as to minimize the chances of work injury accidents.
Through weekly safety inspection, the supervision team can
ensure production safety and avoid potential risks. The Group also
regularly reviews and enhances the codes and performs internal
safety training for employees timely. The codes have specified the
aftermath measures for emergencies or accidents.
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The Group’s production and operation comply with the laws
and regulations of Mainland China and Hong Kong. During the
Reporting Period, the Group had a total of 2 common work-
related injuries, and the total number of working days lost due to
work-related injuries was 17 days. All employees of work-related
injuries received immediate and appropriate arrangement. During
the Reporting Period, there were no fatalities as a result of work-
related accidents.

The Group has always valued the training and development of
employees, providing chances for promotion on both professional
and management level to our employees. The goal of the Group
is to create a talent team with professional knowledge and strong
business acumen, full of passion and entrepreneurial spirit. The
Group believes that knowing how to allocate talents is the best
approach to continuously push the enterprise forward. In order to
encourage and assist our employees in developing their potentials,
the Group has planned its training resources, and formulated and
implemented training schemes, anticipating that the knowledge,
skills and attitude of employees can be enhanced through such
trainings. This is to ensure that employees receive relevant trainings
and guidance on professional development that enhance their skills
and increase work efficiency. Through interactive career planning
with employees, individual career development of each employee is
well connected with the development of the enterprise and talent
cultivation and team establishment can be well achieved.
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During the Reporting Period, the Group continued to provide
on-the-job trainings such as skill trainings, career planning and
promotion trainings for employees to guide them to advance their
career and continuously improve working skills. According to the
production, operation and development needs of the system, the
system supervisors of the Company propose the special training
needs to be promoted in the following year. For example, the
departments of each special position will review special positions
needed in their own departments every year, to see if it is necessary
to increase the certificates of special types of work or certificates
of professional practice, and put forward the training needs.
The Quality Management Department (metrology management)
considers the actual personnel changes and verification items in the
Group, prepares the Metrology Personnel List, and formulates the
annual training plan for the metrology personnel who are engaged
in metrological verification, calibration, inspection and testing to
carry out business or certification training as planned. The human
resources department provide staff trainings according to the
assessment and recommendations of department heads. After the
trainings, employees have to undergo all kinds of assessments,
examinations and surveys for evaluating the performance and
results of the trainings. Trainings provided by the Group during the
Reporting Period are as follows:
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Introducing the history of the company, organizational structure,
objectives and culture, etc., so as to assist employees in

MARBIESL - AERE BEUEFEAT  EPETHRETERE

Knowledge related to energy management system, its application and

Quality, environmental management system related knowledge

Understanding Chinese culture and improving one’s own mental

Precautions for workshop process, understanding working principle

Number of
Item participants | Content
5B E Al S8 AR RE
74
understanding their job duties and benefits
B8 T&EF
162
policies, etc.
EEREIRB RN  ERARBES
313
mE - RIFEEIERFAB A
402
model
BREPE - HEAHLEER
370
and procedure
ERIZ2NIEER  BRIERERERF
863
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Through a comprehensive, diverse and systematic development
mechanism, the Group has widened the perspective of
international talents, enhanced their professional knowledge,
strengthened corporate mission and put forward creative thinking
for the changing environment.

In order to consolidate the cohesiveness of our employees
and spark their team spirit, the Group held various events and
competitions during the Reporting Period, hoping that our
employees could understand the importance of a team through
such competitions and expecting that they could fully utilize the
power of team work during operations. Such activities also help
to facilitate the relationships between employees and strengthen
communications for a more harmonious environment.

Major staff
participated Number of

BREE - ZTTERRGIENBERES - A&
B2 OmABRATRA RICEFEENE
e RS R HRESENIRFERDAIR -

RTRZFEBEINRALHMPBEEKF LR -
AEBERESHARRTZRIADHELE - F
FHEABULEZEIMEEREBRNES
Mo WHIRFMIREE TIE LR D HER BB A
EWNE  BEREHEEBTHMBR - &
ERERR - EEIIFRREEEMORE °

Name of event FTESH participants | Content of the event

EENA MBI SHEAY EEBRE
All staff 447 Annual recognition and orientation evening party
2RET FRRATBOFBRE
All staff 570 To experience and learn Chinese traditional culture
2RET REMBBHBRESEHUE
Volunteers 40 To consolidate volunteer team and build consensus
5T REETERET HE
Designated 139 Feeling the happiness of moving forward together
employees with the motherland and celebrating its birthday
EEET RZEBEBELT - HEEEE B FERK
Badminton 15 Weekly badminton activities
teammates
PEHRKE BR-RPELES
Basketball 18 Irregular basketball social competitions
teammates
R 8 NTE HR B & BRES SR L B
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The Group regularly monitors information related to employment
to avoid violation of labor laws and regulations. The Group
strictly forbids any child labor and forced labor and prohibits
the arrangement of underage workers for restricted work. All
employees must conform to the legal working age. The human
resources department requires job applicants to present valid
identity documents in the recruitment and performs background
check according to the materials provided as appropriate.
Meanwhile, the Group enters into the labor contracts with all
employees under mutual agreement.

Cultivating a healthy, safe and equal working environment for
our employees has always been a goal that the Group strives for.
In order to protect the rights and interests of our employees,
the Group has complied with the Labor Law of the PRC and
applicable employment laws in the jurisdictions where we operate.
Meanwhile, we have formulated a set of human resources policies
and procedures which could cover different aspects and needs.
On the premise of ensuring employees’ basic living, the main
factors for deciding their salary are position level, ability and
work performance, and the needs of enterprise development,
economic circumstances and market wages are taken into
account at the same time. Employee benefits provided by the
Group include medical insurance and provident fund. A set of
effective performance evaluation system has been set up, in which
appropriate incentives and bonus are distributed according to
employees’ performance in a reasonable and fair manner.

According to national regulations, our employees must retire when
they reach a certain age. If male staff are over 60 years old, female
staff are over 50 years old, and female cadres are over 55 years old,
they have to go through their resignation procedures. For those
who are engaged in underground, high temperature, high altitude,
heavy manual labor or other work harmful to their health, the
retirement conditions are men over 55 years old, female workers
over 45 years old and female leaders over 50 years old, so as to
ensure the health of employees and the efficiency of production.
Retired higher-level professional technicians can also apply to be
consultants according to the needs of the enterprise, so that the
Company will not lose valuable experience and techniques due to
the retirement of such employees.
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The Group continues to actively implement the strategy of “Smart
Production and Supply Chain Services” and “360 degree aroma
chemicals business strategy”, which has achieved astounding
success in the past few years. The Group has succeeded in
providing more cohesive services and products to the world’s
sizable midstream and downstream manufacturers, which
encompass one-stop supply chain comprehensive service solutions
for our customers ranging from R&D, procurement, production,
warehousing to logistics.

The procurement department is responsible for identifying and
evaluating external suppliers such as raw and auxiliary materials,
packaging materials, glassware drugs (including measuring
equipment and standard substances), chemical (dangerous)
products, production equipment, spare parts, instruments
and meters (including measuring equipment), labor protection
appliances, fire fighting equipment, electronic products, printing
consumables and energy, and requires all suppliers or service
providers to provide copies of business licenses and relevant
certificates stamped with official seals. The principles for selecting,
supervising and evaluating measuring equipment are as follows:

o Whether to comply with national laws and regulations;

o Whether to meet the predetermined measurement
characteristics;

o Traceability;
. Environmental requirements;
. Prices and risks

According to the annual purchase quantity and supply quality of
traded goods, the procurement department will conduct on-site
inspection for suppliers of traded goods through which we can
know about their delivery, production capacities, quality and
technical standards, equipment processing accuracy, engineering
ability, etc., and give them guidance or propose improvement
requirements according to our relevant control requirements.
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In order to enhance environmental protection, the Group has not
only applied the Green Procurement Guideline of 1SO14001:2015
Environmental Management System, but also established a supply
chain management system in the procurement department.
The Group has a set of comprehensive criteria, procedures and
guidelines for selection of suppliers and contractors to perform
green management functions. During the selection of raw
materials, apart from the consideration of its quality and prices,
the Group also takes the potential environmental impacts into
consideration. When performing comprehensive evaluation on
suppliers, apart from considering the stability of their quality,
ethical standards and services, chemical contents and ingredients of
the raw materials are also an important factor. Taking turpentine,
a key raw material of the Group, as an example, the Group will
further select qualified suppliers after sample inspections and
onsite investigations. The supplier management procedures and
procurement management procedures are used as guidelines
during the selection. In which, a balanced and complementary
mechanism has been established between the natural-based
resources mainly comprised of turpentine and the domestic supply
chain, which can guarantee the Group’s natural resource supply
and price stability. Petroleum-based resources mainly comprised of
C5 have provided a brand new and powerful raw material basis for
the Group’s fine chemicals business.

The Group’s procurement is classified into three categories, namely
direct procurement, indirect procurement and tender procurement,
by nature of transactions. During supplier selection, the Group has
always adhered to the principle of “honesty and trustworthiness,
mutual benefit, win-win cooperation and joint development”, so
as to establish a long-term strategic cooperative relationship with
suppliers, ensuring the best economic interests and legitimate
rights and interests of both parties. The Group regularly evaluates
on-site safety environment management of suppliers, and gives
priority to suppliers with excellent track record while ceases to
cooperate with those that underperform.

During the Reporting Period, the Group’s largest supplier and
top five suppliers accounted for 8% and 26% of total purchase,
respectively.
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As one of the leading raw material manufacturers of flavors and
fragrances, the Group has always attached great importance to
product quality and customer experience and after-sales service,
and has been growing steadily based on the strategic policy of
sustainable development while inheriting the industrial spirit of
“green chemistry, naturals and bioscience”, obtaining excellent
results in the market. According to requirement of the system, we
have established and implemented hygienic standard operating
procedures to prevent food safety hazards to the greatest extent.
The Group has passed the Kosher certification, 1ISO9001:2015
standard of quality management systems and 1SO14001:2015
standard of environmental management systems, and also obtained
relevant licenses for production and sales of flavors and fragrances.

The Group has always adopted the highest standard to monitor
production techniques, inspection procedures and the quality of
final products. The Group attaches great importance to product
experience and after-sales services. We hope to provide the best
services and products to all customers and business partners while
building their trust and loyalty to our Group. In order to enhance
the Group’s products, services and management level, we have
strengthened product quality and satisfied service requirements to
ensure the complaints made by our customers can be settled in a
timely, accurate and reasonable manner. The Group has established
and implemented an all-rounded customer communication
management, returns processing and customer complaint handling
procedures, and maintained the relevant customer records, so
as to facilitate timely following-up for customers’ needs and
expectations, ensuring that customers have a good product
experience. All customer complaints are recorded by the operation
team and investigated in accordance with the internal complaint
management procedures.
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Marketing department will proactively research for customer
satisfaction by visiting, inquiring and producing survey according
to the contents of Customer Satisfaction Survey every year, and
calculate the final scores of each customer’s satisfaction to our
company as set out in Customer Satisfaction Survey Summary
Table. If customers make relevant inquiries, the Group will provide
them with evidence that the company can meet their particular
requirements, and obtain their trusts in and satisfaction with our
product quality. Such evidence includes:

o Evidence that products are aligned with the specification
listed;
o Evidence of national recognition and effective operation of

the measurement management system;

o Evidence showing that, when the unqualified measurement
management system, unqualified measurement process,
unqualified measuring equipment and unqualified products
are discovered, corrections or corrective measures are taken,
which are proved to be effective;

o Evidence showing that the company has the ability to
prove that the product quality, service quality, operation
quality, energy saving and consumption reduction, safety
inspection and environmental monitoring meet the specified
requirements with accurate measurement results;

. Proof that other concerns of customers are solved or
guaranteed.

The Group has complied with applicable laws and regulations
relating to quality of products and services that have a significant
impact on the Group in all material aspects. During the Reporting
Period, the Group did not receive any major complaints on product
quality.

Social Sustainanility
R A A M

MEZHNEFeR(BETERBEEFAER)A
B-NAED @AM BEMEERNESESE
HKI@J%%EEEE%I"ESR C WIRCEEREE
HEELR)NER  BEHEXEPA &Tﬁ 3
M&EFD -  EREETHEEN  RF8R
BEREEEHREEATREBRNEE - B
BEURARREMEENELIRERE - &
LESBERE

. ERSEISEKEIERLEREK
RIREIE

. BHEEEREAESERAUTNEELE
BUBETTHREIE -

. ERRTEABERISETEER - T
BAEBERE  TARIERE - TAW
EmEF - BREUT AL IEsRALERE i I S 5

BERNER

. RATBRNBERANEHERE :%fzea“
Ee - RIEEE  KEE=E - FIEEP
- RERAIMRTE E\J—rﬁﬁﬁii
EERBFER

W

R O

. BEBLOEMEESIABRIRENZ
A o

AEE-—BHETHEEMRRGEEAHIER
FRER  REERREREMBEATEE AR
SEEEARTE - BEHRA > AEERAERE
BANEMEENE ARG

Environmental, Social and Governance Report 2019 f// —Z — N FBE - H S MEARE bl



I

Social Sustainanility
ttEm A R

The Group respects intellectual property and is committed to being
in strict compliance with the “Patent Management System” and
“Intellectual Property Operative Management Regulations” to
ensure patents, proprietary technology and confidential business
information of the Group and its stakeholders are properly
managed and protected. As stipulated by the company, after
the completion of technical projects, the person in charge of the
project should timely report to the competent department arranged
by the research project, submit all the scientific and technological
archives according to the regulations of the company, and put
forward the necessity and feasibility of applying for patents, and
handle the application matters in time if possible. Furthermore,
the Group is also vigilant for the security of stakeholders’ privacy.
Prior to engaging suppliers, customers or cooperative business
partners in negotiations, involved parties are required to sign a
confidentiality agreement to protect the interests and privacy
of customers. Meanwhile, it requires employees to agree and
promise not to use data without legal authorization of others when
performing their duties, and to ensure that there will be no copying
and imitation of other people’s intellectual property rights, or to
make the third party aware of the same in any way. During the
Reporting Period, the Group did not receive any major complaints
on product quality. The Group has followed all relevant laws
and regulations of Mainland China and Hong Kong in relation to
product responsibility, including health and safety of customers and
the public, service quality, advertising, labeling and privacy matters.

The Group has zero tolerance towards improper behavior that
affects our operations. The Group has made considerable effort
in upholding the objective of integrity, responsibility, justice and
equality while also taking this as the core value of the Group. The
Group requires all employees to receive relevant guidance and
education. The senior management must regularly study industry
laws and regulations that must be observed and incorporate them
into daily operation management, while also setting an example
for the internal staff of the Group and managing the subordinate
staff, strictly requiring the employees of the Group to comply
with the moral codes, laws and regulations in their daily duties.
Through meetings and communication with employees, the rules
and regulations of the Group and external laws and regulations
can be continuously conveyed to all employees. The employees are
constantly required to abide by the relevant laws and regulations,
uphold their integrity and reject beneficial temptations to prevent
corruption and money laundering.
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The Group has formulated the code of conduct and anti-corruption
regulations, so as to monitor the performance and behavior of
employees in all aspects of daily operation. The Company prohibits
employees from accepting cash, shopping cards and coupons,
securities and payment vouchers from any other companies. If the
interests from any other companies cannot be rejected, the objects
have to be reported to the administration department of the
Company in time and handed over for unified handling. Employees
also must not embezzle public money for private entertainment
activities, adopt cronyism and form cliques in recommending and
selecting talents, or seek illegitimate interests, or collect kickbacks,
agency fees, handling fees, etc. in various names. The Group
carries out annual self-assessment to review the implementation of
the code of ethics and relevant regulations, aiming to ensure the
consistent fulfillment of the Group’s rules in actual operation and
management practice, so as to balance and secure the interests of
stakeholders of the Group and establish a long-term partnership.

The Group has engaged independent auditors for external audit,
so as to prevent corruption within the Group through internal
supervision and external audits.

The Group and its employees have observed relevant laws
and regulations of Mainland China and Hong Kong. During
the Reporting Period, the Directors, their associates or, to the
knowledge of the Directors, any shareholders of the Company who
owned more than 5% of the issued share capital of the controlling
company of the Group did not have any interest in the Group’s
top five customers and top five suppliers. During the Reporting
Period, the Group was not aware of any significant non-compliance
with any of the relevant standards, rules, codes and regulations.
During the Reporting Period, the Group was not informed of any
complaints against corruption committed by the Group or any of its
employees.
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The Group has put immense effort in the participation and
investment in the community. We are dedicated to building
a harmonious, safe and prosperous relationship between the
Group and the community. The Group has maintained close
communications and interactions with the community and made
contributions to community development, actively fulfilling the
responsibility of being a corporate citizen in the community.
Activities that the Group participated in include charity events,
providing donations to victims and providing assistance to out-
of-school children and employees with critical illness. The Group
organizes events such as consolation visits during the Spring
Festival and provides assistance to students every year, so as to help
the underprivileged in the community.

The management of the Group has led all employees to actively

participate in organizing and strengthening a good community
environment to build up a harmonious society and community.
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During the Reporting Period, the donations and charity activities $REEA » EEHNBRMAL2EN QA FEFBWN

participated by the Group ar

Name of event

EBER

e as follows:

Amount
invested by
the Company
(RMB)
RERASH
(ARH)

Hong Kong Luo Sitang Fund | HK$20,000

BEENEES

Establishing EcoGreen

2BTLAER
500,000

International Group Limited

Charity Fund for “Sending
warmth to homes” Spring
Festival Visiting Campaign
BSZ TR BIRR SR B A PR 1 A
BEOER [BREXRIEH
RIS E)

The Hong Kong Chinese
Importers’ & Exporters’

Association Charity Fund
ERPERAORTEER

Pinghe County Charity
Federation set up an

HK$1 million

% 1008 TBH

1 million

educational fund in Jiufeng,

Pinghe
FRZEEEGETNNE
RUBEES

1008 7T

~

Targets/content of activities

B TEBAR

Charity donations to Hong Kong Luo Sitang Fund
ERRTEEBEMEES

The first contribution, donated by Mr. Yang, is to support the
company’s employees and their families in difficulty and special
social objects, etc. Many employees and their families in
difficulty have received financial support.

EEMPECHGREARRE - AREPRAFRHEET - RE
HERRERE  RREASURBE TNREEFED -

Charity donations to The Hong Kong Chinese Importers’ &
Exporters’ Association Charity Fund

RERFTEEPELAOBEREES

Charity donations to establish educational fund
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Major category

FEHR

A1 Emissions

A1 R

General Disclosure

— R E

ATl

Content
AR

Relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and

non-hazardous waste:

(a) The policies; and

(b) Compliance with relevant laws and regulations that
have a significant impact on the issuer.

BRERSORERBYR - MKRIHET - BER

BEBREWELN

(@) K+ &

(b) BFHBETABEATENBBERZLRDIHER -

Types of emissions and related emission data.
PR IE SR M ARRABE DB -

Total greenhouse gas emissions (in tonnes) and (if
applicable) density.
BERBRENE(UEE) R(ER)ZE -

Total amount of hazardous wastes generated (in tons)
and (if applicable) density.
FTEEEEREEDERS (UEE) R(ER)ZE -

Total amount of harmless wastes generated (in tonnes)
and (if applicable) density.
FIEAEEREYES (UMETE)R(WER)ZE -

Description of the measures to reduce emissions and
the results achieved.

HIURIEBE B BV IE b R PTG AR -

Description of the methods for the treatment of
hazardous and harmless wastes, the measures to reduce
output and the results achieved.
HAEREEERBEEEMN AL REEEENEHRR
FTSARR ©
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BEWBRS|EE

p.25-28

P.28-30

P.30-31

p.31-33

P.31-33

p.28-33

P.28-33



Major category
TEHE

A2 Use of Resources
A2 EREH

General Disclosure

— R E

A2.1

A2.2

A2.3

A2.4

A2.5

Content
RE

Policies on the efficient use of resources, including energy,
water and other raw materials.

BERERER(BIERER - KEEAMRME) BOBEK -

Total direct and/or indirect energy consumption

(in 1,000 KWH) and density by type.
RENESNEER, IEEERERE ATETRER
AEIRETE -

Total water consumption and density.
BRKEREE -

Description of the energy efficiency programs and the
results achieved.

R B IR0 AR R 5T &I R TS AR ©

Description of any difficulties in obtaining suitable water
sources, as well as plans to improve water efficiency and
the results achieved.

F U E SKEGE R KR R B ERIERE
FTEIRAERER °

Total amount of packaging materials used by finished
products (in tonnes).

SR mAARRM N EE (CAREGE)

AR STt 7k 3

A3 The Environment and Natural Resources

A3 RERRAER
General Disclosure
—MRH R

A3.1

Policies on minimizing the issuer’s significant impact on
the environment and natural resources.

BMABETABRENARAREREKNERNTZENHR -

Description of significant impact of business activities on
the environment and natural resources and actions that
have been taken to manage the impact.

M EBRHERBRARAERNERAZEREHKRERE
ERATENTY -

social Sustainability
ttEm A R

Page index/remarks

HIRRs|fHE

P.34

P.35

p.35

P.35-36

p.37

P.38

P.38-39

P.39
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// Social Sustainanility
A AT

Major category
FTEHE

B1 Employment
B1 &%

General Disclosure

—REE

B2 Health and Safety
B2 REHZZ

General Disclosure

— R E

Content
AR

Relating to remuneration and dismissal, recruitment and

promotion, working hours, holidays, equal opportunities,

diversity, anti-discrimination and other benefits and

welfare:

(a) The policies; and

(b) Compliance with relevant laws and regulations that
have a significant impact on the issuer.

ERAGIRARE  HBEREM  IERE - R TEH

g Zub - RIERMEAMGE KB

a) B &

b) ETHEITABERTENERMERIROINEH -

The total number of employees divided by gender,

employment type, age group and region.

RIER - EREER - FieEN KRS SNES B -

—~ ~

Relating to provision of a safe working environment and

protecting employees from occupational hazards:

(a) The policies; and

(b) Compliance with relevant laws and regulations that
have a significant impact on the issuer.

FRRMHEZE2TERERREEERIBEMRE L ¢

(a) BUR + &

(b) BTFHEITABEAZEZHBEERROZEH -

B3 Development and Training

B3 BEKIZII

General Disclosure

—fRIFE

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.
BHARTMEERITTIERBE N B RRAERBUR » futis
FEE
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BB R HE

P.42-43, 47

P.44-46

P.40-41
P.48-50

P.50-52



social Sustainability
ttEm A R

Major category Content Page index/remarks
FTEHE AEN BEW RS =

B4 Labor Standards

B4 & T %A

General Disclosure Relating to preventing child and forced labor: P.53

(a) The policies; and
(b) Compliance with relevant laws and regulations that
have a significant impact on the issuer.
—RREE B IEE T k5a 614 TH -
(a) BUE &
(b) BPHETABERZENRBEEERBEAMNNER -

B5 Supply Chain Management
B5 tEESEEE

General Disclosure Policies on managing environmental and social risks of P.54-55
the supply chain.
— R EIR RN IRE Rt g AR ER

B6 Product Responsibility
B6 EmEIE

General Disclosure Relating to health and safety, advertising, labeling and P.41-42
privacy matters relating to products and services P.56
provided and methods of redress:

(a) The policies; and
(b) Compliance with relevant laws and regulations that
have a significant impact on the issuer.

— MR BRMRHERNRBNRESRLZSE B SBEELE
EEARBR AN
(@ X &k
(b) BTFTHETABEAZENEBEZRROINER -

B6.2 The number of complaints received about products and | P.57

services and countermeasures therefor.

BERANEMLRGHIFEE A REE A -

B6.3 Description of practices related to the maintenance and | P.58
protection of intellectual property rights.

o B A S ARIE G E B RV R -

B6.4 Description of quality assurance process and recall P.56
procedures.
HllE SRTEREREREKIET

B6.5 Description of the consumer data protection and privacy = P.58

policy and its enforcement and supervision methods.
OB B EERRERFLBBER - URBERTRERS
V% o
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// Social Sustainanility
e R AR

Major category Content Page index/remarks
FTEHE AR HBRS fE=E
B7 Anti-corruption
B7 R&ES
General Disclosure Relating to bribery, extortion, fraud and money P.58-59

laundering:

(a) The policies; and

(b) Compliance with relevant laws and regulations that

have a significant impact on the issuer.

—MRIKER BRI AR - BR - BGFFROEREN

(a) B2+ &
(b) BFEHETABERATZENHEBEZRRROINER -

B8 Community Investment

B8 #HERE

General Disclosure Policies on community engagement to understand the P.60
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

—MRHEE ERUMESER TREEMTHREEMBREAZERS
B g E B RN m A BGR

B8.1 Scope of dedicated contribution (such as education, P.61
environmental issues, labor demands, health, culture
and PE).
EIEREB(NHE  REEF - BIHER - @
b - BE) o
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Your reedpack /
) I B8

Dear readers, BWNES &)

Thank you for reading EcoGreen International Group Limited's JE®RFEME T (FIRBEBREBEAR AR T

Environmental, Social and Governance Report 2019. If you have —HFIRE - £ @8 REARE) o WBARE AR

any suggestions and comments on this report, please fill in the &S&EXMWEZMNER  FEESTEMNERR

following feedback form and send it to us by mail, fax or e-mail. % BBEHZT EENE FHHBEHERF -
w £ e

We would like to express our deep appreciation to you for your $RENEEER @ BAIBULFEFHNHE |
valuable comments!

Name : ez
Company : ==XV
Telephone BMEEE
E-mail : BF
How would you evaluate this report? AN SR B AR ?
Good Average Poor
¥ —R N

Your valuable suggestions THBEEER
Do you have any suggestions for our next annual report? TEHRMT —FERENEZ?
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