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ABOUT THE GROUP

Founded in 1997, Zhong An Group Limited (the “Company”) and its
subsidiaries (collectively, the “Group”) were listed on the Main Board (the
“Main Board”) of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) on 13 November 2007. Amongst the real estate developers in
Zhejiang Province, the Company was the second one listed on the Main
Board, and the largest one in terms of proceeds raised from the IPO at the
time of its listing. The Group is a leading real estate developer in Yangtze
River Delta Region and primarily engaged in domestic residential real
estate development, commercial real estate development and operation,
property leasing, hotel operation and so on. The Hong Kong office is
mainly responsible for compliance matters for listing on the Main Board.

While the business operations of China New City Commercial Development
Limited (“China New City”) (Stock code: 1321) — in which the Group
held 63.8% interest as at 31 December 2019 — is covered in this report,
China New City is also issuing a stand-alone Environmental, Social and
Governance report.

Mission and Vision

Under the principle of corporate sustainable development, the Group
upholds its core corporate culture of “commitment and pragmatism; unity
and ambition; creativity and efficiency; honesty and sincerity”. Adhering
to the basis of property development and commercial service approach,
the Group persists in building urban complexes and diving into residential
and commercial services. It strives to become one of the most competitive
property developers in the Yangtze River Delta Region and even the whole
nation, realising diversification and synergies in terms of business and
product mix. Meanwhile, the Group always maintains high environmental
standards and social requirements to secure sustainable corporate
development, understands the requirements of the stakeholders and
maximises the values for the shareholders of the Company.
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Policies on Corporate Social Responsibilities TtEHSEEEE

Through continuous communication with the stakeholders, such as (EBEARZFMNENTEER BERE BE
shareholders, investors, employees, national and local authorities, suppliers & * 8 T BIZR &b 5 BT « (HEE kA ERHF
and business partners, and the community, we are able to understand MR HEBEAZRSE FRATHRENESTE F4K
their needs and formulate appropriate policies which help fulfill the Group’s Bt ABITR 2L S E T LA BEE  #E
corporate social responsibilities (‘CSR”). Such policies are to balance the  —R&E M HHI N5 - IS B B RIES @A
respective interests of stakeholders and have been incorporated in our & iERKE F o

business decision making.

Clear instructions to comply with or exceed minimum legal standards ZA(EEABELEF L /EWMAES B HEST
have been set forth, with a view to achieving best practice for the Group’s R EEER A EEITE  ERFEEKES -
daily operation. The CSR policies are applicable to all directors, senior fINMEHETEEIREEANETERES SRT
executives and other employees and are made aware to the suppliers and  HBAEBNFIAEME T W EHEESHAHA
other related parties to ensure our values are in alignment. FRBBEMOEEBCR  BREESRE/R

THE SCOPE, MATERIALITY AND THRENHIHEE EEER
REPORTING PERIOD OF THIS REPORT #®&H

Reporting Principle and Scope HERAKER

This Environmental, Social and Governance Report (‘ESG Report’) is ~ ANRE L& REARSE ([ESGHE]) TR
issued in accordance with the “Environmental, Social and Governance FrERE 5 LR RIS — + B [R5
Reporting Guide” (the “ESG Guide”) as contained in Appendix 27 to the (L& REAMEIES!] ([ESGHESI]) KA [T
Rules Governing the Listing of Securities on the Main Board of the Stock SRR ] R M E R MEAMAAREERE
Exchange and the “comply or explain” provisions thereof, to disclose the HEREAREHE LM KKK BIRERE
policies, strategies, objectives and overall performance of the Group in BRAR-

respect of the ESG reporting.

During the year ended 31 December 2019 (the “Reporting Period” or the REBEEZFT-AF+TA=1T—HLEFE ([
“Year 2019”), the Group is principally engaged in real estate development, EHRIKZF-—NFE]) AKEEXERF
property leasing and hotel operations in Mainland China. Unless otherwise MR EEMERE MEXBEREEEE -

stated, this ESG Report covers such businesses’ overall performance, PR A #AEIN  AESGHEREAKE Lk
risks, strategies, measures and commitments in four major aspects, BR®ERR £ TFRBEE  RERE  2E&
namely quality of working environment, environmental protection, operating FREkMESRENETE2EERR RR-

practices and community engagement during the Reporting Period. FRES - ARt o A o
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The ESG Report was prepared in the principles of materiality,
quantitativeness, balance and consistency, and contains data and
information of the Company’s headquarters in Hangzhou City, Zhejiang
Province, China, the Hong Kong office, as well as property projects under
the Group’s management, development and operation. All information and
data in this ESG Report are derived from official documents or statistical
reports of the Group. This ESG Report was reviewed and approved by the
board of directors.

For the Group’s corporate governance structure and other relevant
information, please refer to the section headed Corporate Governance
Report on pages 42 to 65 in the Annual Report 2019.

Materiality Assessment

The management and a designated team of the Group contributed to
the preparation of this ESG Report and assisted the Group in reviewing
its environmental, social and operational practices as well as governance
issues. We also evaluate the significance of these issues to the Group’s
business and the stakeholders and report accordingly.

Feedback of the Stakeholders

The Group is committed to creating sustainable growth and long-term
value for its stakeholders. We actively communicate with both internal
and external stakeholders and learn of their views and needs through
various channels, including official financial reports, statutory disclosures,
shareholders' meetings, the corporate website, investor and media events,
employee meetings and supplier conferences.

The Group hopes that this ESG Report would inform the stakeholders of
the performances of the Group on aspects besides financial results and
business operations. Should you have any comments on the Group’s
environmental, social and governance polices and performance after
reading this ESG Report, you are welcomed to share your views with us
through the followings:

Correspondence address: Room 4009, 40/F,
China Resources Building,
26 Harbour Road,
Wanchai, Hong Kong

Facsimile: (852) 2877 6990

E-mail: ir@zafc.com

BB HERERB®RE2019

RESGHRE - ATEEM] - [E8k] TF&EI R
[—2E ] RAMERERER RERBARAIL
RPBEINTAMMNTNERERRBERAE
AEAEBEREE HE ELNHEERRZ
BELEN RFEBEMEMNOREARENIE
A X RFEIRE - RESGREKL M EFTFERH
SEiA

W

ERAKBEOREARBELAMBERER B
B (CT—NEHR) F42BEH658 (BEE)
wE) B

op

BB

REBNEREREE B KL HFEEAESGH
H - UHPARERFTEIRE Hg EEBOR
EREEMNEE T HRSEREAEEER
REFMENEEN  HMEDARIEE-

ROENSREE

AEEBNONAEFNEAETREERRES
EBE RMEGREBTRARE BREAMBE
HFORERE BRRAEG QFEM SBREE
RREERS BIgRkHERERS A &
MBS RSMNEB D FE RIS - T MR PR B R
Eo

AEEFEEAESCGRERFNERIAEEE
MBRERFHRELENIINERT -0 B T2H
AESGHER HAKBENIRE HERERT
HERBAAEAER AEEEBAEHNERT
SITAERMOZTEESR

BEFHU: BB BB E265
B K E40124009F

BEa: (852) 2877 6990
FHES ir@zafc.com



Environmental, Social and Governance Report 2019
RIE - HERERHKE2019

REPORTING ON ENVIRONMENTAL REEBEEBE
ASPECTS

With the rising public concern of environmental protection, the Group ~ EI ¥ ARYRFHREDN Bl A EEE R
proactively reviews its environmental control system in daily operation. 1% B EEFELBETHNRFEEIE  £5MER
Environmental ideas are taken into consideration in development of % NEEWELE  UEBENLHEMARR
property projects and operation of commercial properties while complying 2B R BTFEBEL N EHEERERT
with relevant regulations imposed by regulatory authorities in regions where R {T3@M 155! BB EE R EBRERIRE L -
the Group operates and applicable guidelines set by the industry. Through /5% BEREFEZZE  HB A HERE-
practical measures to cope with issues such as climate change, pollutions

and consumption of resources, the Group aspires to promote sustainable

development.

The Group closely monitors any changes in and strictly complies with the A5 B % 18 B BRI @ SO ) IR B R &A=

national and local environmental laws and regulations, including but not & B ESF BEE TR (P EARFLME

limited to the Environmental Protection Law of the People’s Republic of  RFFR#EE) (P EARKMBERIER F)53

China (P A R LB BRIFER#EE) |, the Law of the People’s Republic ~ FIVAYE) ~ (R EARKMBEARIZREE)

of China on Prevention and Control of Pollution From Environmental Noise (P EARKFMBEZLRPAE) (hEARHK
(A RARBIBIERZ S L8%) , the Law of the People’s TIBIIRIBEEIEE) ~ (PEARLLR BERE
Republic of China on Prevention and Control of Atmospheric Poliution <& #5RERET X)) - KRR AR RRES T

i ARLFBEARITLIAE) |, the Law of the People’s Republic of ~ FIREEIRE) FHEIARZEMR

China on Water Pollution Prevention and Control (/1 % A R HEFIEI/K 5

ZP7a7%) |, the Law of the People’s Republic of China on Appraising of

Environment Impacts (3 A REMBIRESZZFHEE) |, the Law of the

People’s Republic of China on the Prevention and Control of Environmental

Pollution by Solid Wastes (9 % A & £l BEMSRAREN A

%), and Decision of the State Council on Several Issues Concerning

Environmental Protection {BI7%Ft BN IRIZRE S THEHIRE) .

During the Reporting Period, the Group did not violate any environmental & BAfE - N&E B W B EA A B EROAER
protection laws and regulations that had a significant impact on the Group ~ BEHER KR LB H)5 U RELBEHESE
relating to emissions of exhaust gas and greenhouse gas, discharges into ~ EEEY) BHREEEERTENRREEER
water and land, generation of hazardous and non-hazardous waste. The — ZE R F 1o REE TR N IS B FPI%
Group also confirmed that it was not subject to relevant governmental T BIZH KA HIRE R AR ROA#R 8 <48
penalties due to any violation of the aforesaid laws and regulations in the B3I T 14 BE Bz E1 601552

course of business during the Reporting Period.

Emissions B

Air pollution - emissions of exhaust gas and greenhouse gas ERFR-BRRBEEREHH

Greenhouse gases generated during the daily business activities of the AEEHFEKE EPELNAERETIZRER
Group mainly include direct exhaust gas emitted by various construction it T B %% $8 5t T 4 i N B da B 8 1O B B RE SR HE
machinery and transport vehicles for project construction, and those from  HU A RKERAZE -EELERAMENE

the electricity and paper consumption in our offices, warehouses and ~ ALIRZEFE

commercial properties.

4 Zhong An Group Limited  Environmental, Social and Governance Report 2019
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The Group abides by relevant laws and codes in designing and planning
residential and commercial property projects with sustainable development
factored in. Such initiatives enable us to design eco-friendly buildings that
cater for buyers or users’ needs while meeting environmental standards.
Prior to project construction, the Group submits environmental impact
report to relevant government departments and only commences works
upon obtaining approval. We hire contractors with good environmental
and safety records for our construction works. All contractors are required
to strictly comply with all prevailing environmental and safety laws and
regulations of the PRC, which cover construction materials, methods,
environment management at the construction sites and other areas.

The Group implements the following guidelines for the emission of
greenhouse gas and exhaust gas generated in daily business activities: all
construction machinery remaining idle shall be turned off; vehicle engine
must be switched off whenever stopped; employees shall be reminded to
turn off all electrical equipment before leaving the Company; machinery,
equipment and vehicles which satisfy the national and international
environmental standards shall be selected and used; and inspection and
maintenance shall be conducted on a regular basis, in order to avoid
excessive exhaust gas emissions caused by damaged components and to
help minimise oil consumption.

In addition, the Group has adopted effective measure to minimise pollution
and indirect greenhouse gas emission produced by consumption of fuel,
water and other resources in commercial properties, such as installing
of environmental-friendly lighting system and using electrical appliances
with higher energy efficiency. We also reduce use of resources without
affecting our customers and tenants. Certain facilities such as elevators,
escalators and washrooms are closed in lower-traffic hours. Temperature
of centralised cooling and heating system is adjusted according to
seasons and climate. We constantly examine the energy efficiency of the
buildings and study various renovation and procurement solutions where
practicable, such as allowing more natural sunlight and utilising heat
recovery system.
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Air pollution - dust

As dust may be generated due to wind or power during the project
construction, the Group prevents dust generation in accordance with our
internal guidelines to reduce air pollutants, and demands guarantee from
contractors of construction to comply with national emission standards
to reduce exhaust gas and dust generated during construction. The
Group mitigated its impact on the environment through the followings: all
vehicles carrying sand and stone and other waste materials are covered
with canvas to make sure such vehicles would not generate a large
quantity of dust during transportation; tires of vehicles entering or exiting
the construction sites are washed and the road and vehicles are sprayed
with water in order to prevent dust from being carried away along with
the vehicles; maximum speed of the vehicles is restricted; and more
environmental-friendly construction materials are adopted and equipment
is upgraded to effectively control dust and reduce emissions of hazardous
gas and dust.

Noise pollution

The Group complies with the Law of the People’s Republic of China
on Prevention and Control of Pollution From Environmental Noise 9
EARKFBRERESLBAE) and other applicable laws, and
ensures proper control of construction noise produced during construction
works. Prior to construction, the Group reports the names of the projects,
the construction locations and periods to the environmental protection
authorities of the regions where the projects are situated, whilst estimates
of noise level, prevention and control measures the Group has taken and
the implementation of these measures are detailed. Construction hours will
also be restricted as regulated.

Environmental, Social and Governance Report 2019
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Hazardous and non-hazardous waste treatment EERBEEZYEE

As to general inert wastes and non-inert construction materials generated  Ht B & & B R EAE R —RIBIEREY M IEBEIEE
during the daily operation, the Group generally conducts classificaton ZE¥# - —fME AEESHETED S E-
of such wastes. General inert wastes generated during construction or 2 - HESEEBRTH—RIBELEY B85
fitting-out process, including construction scraps, debris, dirt, pitch and  E&EWER - FE SEL - ESMERLT S W@
concrete, may be recycled as construction materials or used for land K% - A fEIR B AIEAREM S Al BEFE + ity
formation, if suitable. Therefore, the Group would engage professional 2 o Bt - 7N = (8] € < /iy 35 2 A g [ U K2 R
contractors for recycling and treatment thereof. Non-inert construction & : ¥ FEIB MR E YR BB 7 KK 18
materials which are not suitable for recycling or reuse, including plastic, —#7- BEREM R EMEEYE T EA B W E
bamboo, wooden materials, plants, packaging wastes and other organic =~ s B R SET AR FHEEREES -1
materials, would be transported to public garbage landfill for treatment. B H b & B ML EER RS TR H E AN
In case of any other metal and chemical wastes, we appoint professional Bl NZEE -FiEMEZYREM T e
contractors for recycling and treatment thereof. All wastes will be properly ~ Z &M E °

disposed of before being carried away from the site.

In order to minimise the generation of solid electronic wastes, the Group AEEBEEEZ [EBEER L) HER M EM
has set up an “Information Management Centre”, which is responsible for ~EFHEERETH—FE £ @@l T
unified procurement, installation, maintenance and recycling of computers  {E- LAV EAE T EEEY - RERESE
and other electronic products. The Information Management Centre (D IEZERELZBEFEANE FER YHELE
arranges designated staff to recycle those electronic devices which have R ORE A B - Wi A E R ERIE TIE:
been used for long, or damaged and cannot be reused, with relevant B IRESXFLEIWZHHNEFERIIZRBHEBTE
records of registration properly done. As for obsolete electronic products BRI EHEZEE °

or those of recycling need are processed with proper discarding treatment

in accordance with relevant formalities.

Office wastes are generally gathered at a designated place as required by I AZEEYWHIE G TRIBENAEANEEERE
the property management office of the building. Moreover, the Group will & 1§ —RREREE RIETEH AN RFITFAEE
conduct classification of wastes, and engage contractors for recycling of 17538 2 48 - It 2= BE A i vy B Uk i ) & Ko 2 1 B
toner cartridges and spent refrigerants. KBS T o

Sewage discharge JEIKHEM

Contractors are required to properly dispose of sewage produced ANEBENAFEEIZBEIERT ZS=RETRE
during construction process according to the laws. All sewage shall — FREAH)SK A 5K ERIEIR REREIETE
be discharged into the designated environmental treatment facilities in 7 ER{R B IB 58 Jf o A&t > B 57 3% ~ b g H ok
accordance with the instructions. Siltation traps and sedimentation tanks ¥ EIZKI5 2 B E B B e Mo ia i - LA
are equipped to reduce water pollution caused by garbage, oil or other — #EZEHEHUZ % - K& E IR E Bk E MigsE )5
materials to meet the designated emission standards. The Group regularly — 7K¥Ek S 7K 58 35 - X0 2 74 #8  Jie 8 45 40 e 1 4
inspects the water quality, the sewage discharge system and water supply E{LERBREEINER -AEBH B ELBE
facilities. Relevant contingency measures are in place for any accidents FRELERSHIKEFAERENR -

such as chemical spills. Sewage discharged during the Group’s daily

operation is within the limit set out by the law.
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Data summary of emissions: B ERZ -
Quantity
BE
Types of emissions Unit 2019 2018
B E R B —E-hE —Z—)\F
Greenhouse gas emissions
= RPN
— Scope 1 - direct emission
- BE——BEEHN
0] Fuel consumption tCO2e 226.0 245.3
) KREDERE mE(—&|fbixEE) 226.0 245.3
— Scope 2 - indirect emission
- HiE = —EEPER
(i) Consumption of purchased electricity tCO2e 51,519.6 13,999.7
() JNBE S FE mE(—|fbixEE) 51,519.6 13,999.7
— Scope 3 - other indirect emission
- HE=—H A EERER
(i) Paper consumption tCO2e 609.7 116.4
() #RSREFE mE( —&|fbixEE) 609.7 116.4
(i) Water consumption tCO2e 218.4 175.9
@iy KEFE M (ZRfLiRE=) 218.4 175.9
Exhaust gas emission
FE R
— Nitrogen oxides kg 1,679.2 1,225.8
- REILY) A 1,679.2 1,225.8
— Sulfur dioxide kg 3.2 1.5
- &b T 3.2 1.5
— Particulate matter kg 5,702 117.4
- RERY) Tr 5,702 117.4
Other emissions
H A HE D
— Construction waste Tonne 209 26
- BREEREEY) i 209 26
— Sewage Tonne 100,561 6,000
- 5K 17 100,561 6,000
— Wastepaper Tonne 127 24
- BB U 127 24
— Other domestic waste Tonne 4,942 2,000
- B4 RREY) U 4,942 2,000
— Hazardous waste Tonne 1.3 0.5
- BEEREY i 1.3 0.5

8 Zhong An Group Limited  Environmental, Social and Governance Report 2019
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1. During the Reporting Period, the Group further regulated its methodology of
collection and calculation of environmental key performance indicators (‘KPI”),

pursuant to which certain data from year 2018 is modified and restated.

2. Calculation of emissions of nitrogen oxides and particulate matter involves the use
of statistics of kilometres travelled by vehicles, which was made with reference
to data from International Energy Agency (average fuel consumption per 100
kilometres is 7.2 litres).

3. CO:2 equivalents of greenhouse gas emission and exhaust gas emission were
calculated with reference to the Appendix 2: Reporting Guidance on Environmental
KPIs issued by the Stock Exchange.

4, Increases in consumption of purchased electricity, sewage and construction
waste were attributable to the launch of operation of new hotels, office buildings,

shopping malls and other commercial properties during the Reporting Period.

Disclosure of KPI under A1 aspect in the ESG Guide by the Group is
summarised as follows:

BE g8 RERHRE2019

1. SR AREE — PR ERE E E AR R AR
B RETETE B0 T N\FRESRNEED
REF ST REETERLENER-

2. RENYRBRYOTES RITERRR  MITE
AEMETERI2E T B ERE (nternational Energy
Agency)BUE (B FIFE AR MBET2ATF) -

3. BERBRN —EREERERNERERE
RETEAE CNAEFERIR g RERRE) Mk
—2 CREBRAMIERERES) 5

4. SN JERE SR B IR SR SRR R IE N -
TEHRREH[IBHIVLE PRE BYPLS
BEEEmERLARE-

FAEE B BESGHE S| P A EH M BRERIER
ZEE BT

KPI A1.1

RS AR WU RAT1

KPI'A1.2

R AEMIERAL2

KPIA1.3
FABEAR RUIETRAL.3

KPIA1.4
RS AE I IRAL 4

KPI A1.5

BRAMIERALS

KPI'A1.6

FARAERIERALG

The types of emissions and respective emission data (where appropriate) have been set out
in the data summary of emissions above.

HemER R EE (WER) EFIRALBERE -

Overall emissions of greenhouse gas have been set out in the paragraphs above.
Greenhouse gas (including sulfur dioxide and carbon monoxide) generated during the daily
operation did not exceed the maximum level permitted under the relevant laws.

BRERBRFMECHTHIIN LAZE AR LEBRTELNAERE (BE SR
K —S8ALHR) 2 BB L ARDA DI AT M & =K F o

Total hazardous wastes have been set out in the data summary of emissions above.

BEERVBECHINALBERE -

Total non-hazardous wastes have been set out in the data summary of emissions above.

BERRVEECHIINALBERZ -

Please refer to the paragraphs above for measures to mitigate emissions and results
achieved.

WAV e R PTERS RO R AR A] 28 E KRR

The ways how wastes are handled, and reduction initiatives have been set out in the
paragraph headed “Hazardous and non-hazardous waste treatment” above.

BRIEEERMNDE REELENERCHINALEERETERYREE | BE-

BLEBEERINE —F-NFRE HERELKE
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Use of Resources

As regards use of resources, the Group focuses on two key areas,
namely “reducing waste at source” and “recycling and reuse”, to reduce
consumption and waste of resources in daily operation, where we have
adopted and required our employees to strictly execute various green
office initiatives, including:

Using “recycled paper” for printing of unessential documents and
encouraging paper recycling in the offices;

Promoting green outing and charge for car parking services to
encourage employees to commute by public transportation;

Prescribing the principle of “care for property and promote
economy” in the Employee Handbook and other codes of conduct,
and developing a sound atmosphere of energy saving by mutual
supervision within the departments in daily work;

Promoting minimisation of one-time-use disposables, such as paper
cup, paper plate and plastic tableware;

Maintaining an appropriate indoor temperature, which shall be no
less than 26 C for the air conditioning system in the offices;

Turn off all air conditioners and lighting system in the offices before
leaving for the day.

As regards property operations, the Group adopts natural sunlight and
LED lighting system to reduce power consumption, install water-saving
equipment in washroom and other facilities to reduce water usage,
perform regular maintenance for escalators and elevators to ensure
efficient operation while limiting usage during low traffic hours to save
energy. We also implement suitable greening works within our properties to
improve environment and air quality.

Environmental, Social and Governance Report 2019
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We will review the effectiveness of these measures from time to time and
make adjustments in accordance with our business operations, such as
utilising variable air volume (VAV) air conditioning system, UV sterilizers
and food waste processors, condensate recovery, setting up roof drain
and water tank system for rainwater harvesting, as well as installing water

Environmental, Social and Governance Report 2019
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saving aerators for faucets, so as to achieve the objective of enhancing the

utilisation efficiency of resources.

Data summary of resource consumption: BN E -
Quantity
BE

Types of resource consumption Unit 2019 2018
BRHREER Efr —E-hE —E-N\E
Water Tonne 243,695.5 175,900.7
K WA 243,695.5 175,900.7
Electricity kWh 61,017,531.7 17,399,589.9
£ TR 61,017,531.7 17,399,589.9
Fuel (including petroleum and gasoline) — vehicles and other litres

transportation tools 112,657.7 99,673.7
M (BEARRAR) —EmkEMERHTE nF 112,657.7 99,673.7
Fuel (including petroleum and gasoline) — equipment and litres

machinery 8,220.0 3,347.0
B (BEAmRTUH) — A RS AF 8,220.0 3,347.0
Paper Tonne 25.1 24.2
i e 25.1 24.2
Refrigerants Tonne 0.21 0.1
EL A WA 0.21 0.1
Packaging materials (plastic) Tonne 0.35 0.02
R (2BH) U 0.35 0.02
Packaging materials (corrugate) Tonne 1.5 0.2
aEyE (R5) U 1.5 0.2
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Disclosure of KPI under A2 aspect in the ESG Guide by the Group is

summarised as follows:

KPI A2.1

PR AR U 1RA2.1

A B BIESGHE 3| A2/ T ) BG4 2 HE1
ZHE BRI

Direct and/or indirect energy consumption by type and intensity has been set out in the
data summary above.

BRANTEENNERR SHEZEREEESRINALBIEHE -

Relevant description of energy use efficiency initiatives has been set out in the paragraphs

3

X ©

The Group has no issue in sourcing water that is fit for purpose and considers our water
consumption is within the reasonable standard. Water efficiency initiatives have been set

AREE B REERKR DR B EFRERE LB ARKERNEEKF 27 AKRES

12

Type and data of packing materials have been set out in the data summary above.

KPI A2.2 Water consumption in total has been set out in the data summary above.
B g B R IR AR.2 HRAKEEHIINA EBUERZ -
KPI'A2.3
above.
B AEMIERA2.3 BUIRE s st & 2 AR HE i B # 5 P IA |
KPI A2.4
out in the paragraphs above.
B A IR RA.4
SR FHINPIA ERE -
KPI A2.5
B 52 4B B 1R A2.5 BEMHERRBIBEHIINA LBIERHE -

The Environment and Natural Resources

The Group organises various training and public welfare activities for
our employees, such as tree planting on Arbor Day, battery recycling,
environmental trailwalk, and garbage collection activities, on an irregular
basis to improve their awareness of environmental protection. We make
sure no trash produced and left behind during the activities or trainings.
We hope to cultivate our employees’ active attitude towards environmental
protection through their personal involvement.

In addition, the Group also issues internal guidelines for environmental
protection and shares green office and other relevant environmental
information. We specify “environmental protection and attention to
appearance” and other contents in the code of conduct in the Employee
Handbook.

Disclosure of KPI under A3 aspect in the ESG Guide by the Group is
summarised as follows:

Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them have been set
out in the paragraphs above.
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REPORTING ON SOCIAL ASPECTS HEEBERS

Employment and Labour Practices EBERE TESH

As at 31 December

MW12A31H
3,918
4,000
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1.290 1,448 B vae B
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0 emale staff turnover
1,000 - v it emale - r BIRKBEH
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FEET
0

2019 2018 2019 2018 2019 2018
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EEE AL B
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ERRYPET
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By Ranking
PR AR LE 51
As at 31 December 2019
M2019612H31H

B Executive staff {THRAS
[ Other staff EftE T
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[
3

4.0

[\
~

3.0

2.0

1.0

Average years of services

39 AR 1

[ Executive staff (THEBAS
B Other staff EftE T

22.0%

<30 Years Old 5%

13.9%

>60 Years Old 5%

21.2%

50-59 Years Old 5%

21.9% 21.0%
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As at 31 December 2019
#A2019%12H31H
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Employment
Employment policy

The devoted contribution from our employees empowers the Group to
be one of the leading real estate developers in the Yangtze River Delta
and in the whole country. The Group reckons that its staff is the key asset
and vital for its success. Therefore, we proactively entice talents through
fair recruitment process, attractive remuneration system, safe working
environment and extensive room for career development. The handbook of
Human Resource Management System sets out the Group’s employment
policy which is made in strict accordance with the Labour Law of the
People’s Republic of China (2 AR KX TE L 8))%) , the Labour
Contract Law of the People’s Republic of China (A R L ME A4
[B)%) , the Employment Ordinance, the Minimum Wage Ordinance and
the Employees’ Compensation Ordinance of the Law of Hong Kong, and
other applicable laws.

The Group’s Human Resource Management System ensures equal
promotion opportunities and other packages, minimum wage, maximum
work hours, compensation leave, provident fund or retirement protection,
and long-term service awards for all employees. As to promotion path,
the Group has specified the path, qualifications and requirements for
promotion in the recruitment management system. The Company’s other
welfare, bonus incentives, etc. are clearly stated in the remuneration and
welfare system.

BB HERERB®RE2019
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Most of our employees are those who have entered into fixed-term or
permanent labour contracts with the Group, which safeguards interests
of our employees under the law and binds them with responsibilities. For
some outsourcing or temporary workers at grassroots posts, the Group
maintains equal packages for them to firmly protect the interests of all
employees. Some workers who are on roster, such as those in the canteen
and other front-line places, enjoy overtime pay or rest adjustment benefits;
and those who are subject to variable work hours, such as drivers, may
receive allowances or overtime pay according to the labour contract law.
In view of intense competition in the domestic real estate industry and
increasing demand for professional talents, the Group is inevitably faced
with staff turnover. However, the Group considers such staff turnover rate
was at a normal level during the Reporting Period. The Group provides
reasonable and competitive remuneration package and benefits for
employees in accordance with the specific condition of individual employee
and the market condition.

Equal opportunity and diversity policy

The Group operates in the real estate industry. In particular, property
development requires a large amount of construction workers which
feature more male workers. Notwithstanding, we adhere to a fair
recruitment principle to strike a reasonable gender balance, and ensure
a working environment with gender equality. During the Reporting
Period, there was no substantial change in the ratio of male and female
employees. We are dedicated to creating a diverse and inclusive
workplace and protecting employees from discrimination and harassment.
We have set up a talent recruitment mechanism with working experience,
technical skills and work performance as the key indicators for recruitment,
and employees are offered equal opportunities in terms of recruitment,
regardless of their age, gender, geographical region, nationality, ethnicity,
religion and belief, sexual orientation, physical disability, or marital status,
etc.. An internal investigation will be conducted if there is any case
of discrimination or unfair treatment of employees at workplace, and
corresponding improvement measures will be taken.
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Communication with employees ETER

The Group values communication with our employees and listens to the AEEER S TRIZEER  RMEGERE T
employees’ opinions actively. We have also set up a box for collectng HIER WAV EIH=/M SEETIREER -
employees’ opinions, with an aim to encourage employees to put forward R - FFIZHERE B3 - SBFAPIE - A BIELE
their opinions. Meanwhile, we arrange trainings, department meetings, and €% HETEVEEBEBER - ANEBEA
corporate summarisation meetings on an irregular basis to build reciprocal Bl - ¥ B THET A A 2B - % b &l
communication with employees. The Group introduces our corporate ENHAE:#E HENE IZEYHAQFIMN T RN IE
structure, corporate culture and system to new employees in the induction il &3 B &% o

training for them, in order to help them better understand the Company

and enhance their sense of belonging.

The Group holds a monthly birthday party for employees whose birthdays ANEE& ARTE TR S UNFREBBKLE
are in the current month, and organises team-building and other themed X EES) EH S HEUES RES T
activities, including sports meeting, spring and autumn outings, etc., so it M8 8 TEARERE Z MABEE  ZBARE -
as to facilitate communication among the employees, strengthen the

relationship between the employees and the Group and enhance group

cohesion.

Dismissal policy FFIE B &

For an employee who fails to meet work requirements, or whose ¥R AFAETIEERMET KEEBLZERTE
employment needs to be terminated due to violation of laws and % IHEBARME T  AEBEHYKBARAITETF
regulations, the Group will dismiss him/her under the terms of our internal ~ fll X & 814 B ABEFGETTER 4 - HRIEEXIT A
Employee Handbook and labour contracts. Violation of national laws — BIZFREISUAREITEE - WREE TS
shall be processed according to the national laws, whereby dismissed — EIFEBIE X TR DRE PR E L EUNS
employees shall be protected by relevant terms and they have rights to KA IBEHE - RREHRE - KAEBRFERELD
seek suitable compensation for any labour disputes. During the Reporting M HIREI L E 44 - WHRBI R IR E B RA R FE T
Period, the Group was not involved in any labour disputes due to  HIIREEMRA S RNEBHYEE I Fo

dismissal. The Group made payment for claims and dismissal payable by

us as regulated by the state.

During the Reporting Period, the Group did not violate any laws and  ¥R%&5ERRS - AREEE ESTHTA A BH BN R IE - 13
regulations that had a significant impact on the Group relating to FENMEF TIEEE - B FEKE Sl
remuneration and dismissal, recruitment and promotion, working hours, RIERAREMEFBENEN BHAEEEEKXR
rest days, equal opportunities, diversity, anti-discrimination and other — 22 H)EARER -

treatment and benefits.
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Health and Safety
Occupational safety

The Group put the safety and well-being of employees in the first priority,
as we strive to provide a healthy and safe workplace. The Group has
established a comprehensive safety control system which details the
guidance of daily occupational safety and contingency measures for
accidents based on different work positions. We strictly follow the
Production Safety Law of the People’s Republic of China {/F#E AR
MBEZ 24 ER) |, Fire Law of the People’s Republic of China {F %
AR FEFIEERR L) , Provisions on Fire Supervision and Management
of Construction Engineering (ZE:% T2 B EEEIERTE) , and Fire
Supervision and Inspection Regulations CEFFEEE R EIRT) issued by
the Ministry of Public Security of the People’s Republic of China, all project
management and safety control mechanism are made in accordance
with the relevant laws and regulations. We urge our employees to strictly
follow all guidelines under the mechanism. Employees and supervisors
shall report to management and take necessary improving measures when
there is significant work safety risk or accident.

With operation of heavy machines involved in construction works and the
higher safety risks derived, the Group and its contractors provide adequate
protective equipment. We also assign our staff to keep a close eye on
every process and working environment management. Corrective actions
will be taken immediately in case of any problems. The Group provides
regular health and safety training and information to employees to raise
their awareness. We also offer body check, medical insurance, pension
and other regular insurances to staff of specific positions.

As to occupational disease hazards, in addition to providing employees
with physical examination, the Group repeatedly emphasises the safety of
site construction and the safety of water and electricity usage in offices at
the morning and evening meetings. Such contents are also clearly set out
in the Employee Handbook and site operation manual, and the Group has
established the emergency response mechanism as well as public relation
management and complaint handling mechanism.

Environmental, Social and Governance Report 2019
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If an employee sustains any injury as a result of an accident arising out of RMEBETREITEREREAPEEBEIIMBT
and in the course of employment, or suffers from occupational diseases 15 858 F&E (B 8 @ E &A1) sk E b mx
specified in the Employees’ Compensation Ordinance of the Law of Hong 2 FTEFHBER  EE K A E K T EsE
Kong and other applicable laws, or suffers from permanent incapacity, AN&EE & KERBIEHIIESIRIERAEAIEHES
the Group will, pursuant to relevant guidelines of the ordinances and  fHfE - REBAMAE KM RIBETRE ITMHTIE
terms set out in the employment agreement, offer proper compensations ~ R#E MM E  FKEUEEREEBLIEHAEL S
as appropriate. The Group believes that suitable protective measures  155|  BERE TE—RIB R T TS MY E K%
are made and fitting safety guidelines are provided based on working &% K FE L -

environment and job nature of different employees, to safeguard

employees from substantial risks of occupational safety and health under

normal circumstances.

Apart from preventive measures, we also proactively enhance the safety KR #3iE s RPIMBREAE I L2 E#
awareness of our employees by taking safety education as daily routine, EZE#HE B &L WHEZATEH#E - K&
with an aim to reduce the possibility of work-related injuries. The Group  BI¥TRZ 2 ERRIFF ER - FFAARE
places great stress on safety courses, and arranges relevant firefighters A B#ITHPEE MEE BN BT H O EE
to conduct fire-fighting drills and lectures each year. Lectures on physical — EEHR = N\ERIFZESE L HEETT -

and psychological health of female employees are also conducted on

International Working Women’s Day on 8 March.

During the Reporting Period, the Group identified no material safety $R&EHAE NREBLEREEALTEZEHRIUALT
accidents or work-related injuries; no employees suffered from 15 MEFAEBELZ 2 ITIEFBRERRERER
occupational hazards relating to safe workplace; and the Group was not BEME= BRABHBEREREALTEEAEN
aware of any violation of laws and regulations relating to health and safety. R HIEYIE M

Physical and mental health B #EE

Work-life balance is widely promoted in the society as mental health of & FNTFRBHRIZH [ TIEEAEFE ]| - 8 TH
employees is valued. The Group, without compromising work efficiency, 5182 FE X B8 - REB M ETFLEETE
organises various types of activities and facilitates communication with — ZURERTIE T EEEMSME - TVER MRS BT
employees based upon business nature, job positions and operation — FEHIERBENEIETAESEE T/ EHME - UK
locations, while setting up reasonable working hours and rest day FIVAEMNANTRMEBHELZHE -4 AEE
arrangement. The Group organises and encourages our employees to BT HEIE T2MAR S LN Z T L FEE R
participate in a wide range of recreational and cultural activities which — JE®) - A0SR 24 B R H) - AP EE - B0
are beneficial to their mind and body, including arranging various sport  FE&EBK - Ki% - J85 « 5175 - B AIH L UL IRER
activities such as badminton, yoga, ping pong, Tai Chi, running and BT IE@EFE (REREGLEE YEE T
trail walk during their spare time after daily work, and reminds them  #47& -

to pay attention to their health, in order to promote their physical and

psychological development and enrich the leisure life of employees.
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The Group arranges physical examination for our employees once a
year to make sure they better value their health; and where permissible,
non-local employees or those who work abroad may be provided with
accommodation or subsidies. In addition, we also provide employee
canteens, offering well-balanced and nutritious diet to employees in a clean
and healthy dining environment.

The Group also purchases insurance for our employees in strict
accordance with rules and regulations, and purchases commercial
insurance for some temporary workers or those who are re-employed after
retirement.

Development and Training

The Group attaches importance to internal development and training.
During the Year 2019, we formulated detailed training programs and
invested over RMB1.5 million of annual training budget for supporting
various training programs, covering engineering, finance, costs, research
and development and other lines. Trainees included employees of the
Company at all levels, and were greatly supported to go out for training
and learning.

Training contents mainly focused on real estate industry posts and all sub-
sector business capabilities as supplemented by managerial capacity
and skills. The Group increased effort in collecting feedbacks from the
trained employees after participating in training programs, and encouraged
employees to share and summarise what they have learned among their
colleagues. During the Reporting Period, the training programs were
well received by the employees. Employee participation rate recorded
a significant increase as compared with last year, mainly due to the fact
that the Company made great efforts on training to offer a wider choice
of lecturers and more extensive training forms, and that a sound learning
atmosphere was developed where everybody could be supervised and
encouraged by each other.
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Some other subjective trainings organised, such as site visits and special
summit lectures, were also well received by employees. We believe that
such activities can broaden the horizons of our employees.

As a listed company, the Company pays special attention to the training
of our senior management. Besides one or two management training(s)
for all senior management, the Group conducts a large themed training for
business executives each year, and arranges public relationship or speech
trainings during the half-year or year-end review meeting of the Group, and
organises internal discussion to share experience. In addition, the Group
also provides subsidies to encourage senior management to engage in
outbound study tour and visits.
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The Group promotes internal promotion of employees. Our promotion
system is mainly grouped into two major occupational systems, namely the
management system and professional technical system. The latter includes
finance, investment, engineering, research and development, marketing
and management. The Group is committed to maintaining an impartial staff
development policy and building future management teams. In general,
the Group conducts a performance assessment on our employees each
year, and promotes those with outstanding work performance based on
business needs, and provides additional trainings to those promoted, with
an aim to build our team on an ongoing basis.

Training statistics:

Total training hours

MR
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Total & A

3,549

20,000

10,000

Total number of employees
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LABOUR STANDARDS

The Group strictly abides by all laws and regulations relating to the labour
standards in Mainland China and Hong Kong, and actively safeguards the
basic personal interests of our employees to ensure they work in a fair
and respectful environment. We resolutely reject the use of child or forced
labour. In order to prevent illegal use of child or forced labour, the human
resource department of the Group requires candidates to provide effective
identification certification before confirmation of employment to ensure they
can be employed according to the law.

In addition, the Group attaches high importance to the conduct of
employees and management team. We are dedicated to protecting
our employees from and prohibiting any harassment and bullying acts
at workplace which target gender, age and any other reasons, such as
humiliation, intimidation or threatening of others. The Group will carry out
investigation of, dismiss and punish employees who violate the rules, and
will improve its labour mechanism as appropriate against any violation.

During the Reporting Period, the Group did not violate any laws and
regulations that had a significant impact on the Group relating to child or
forced labour.

Operating Practices
Supply Chain Management

As at 31 December 2019, the Group had 857 suppliers which were mainly
located in Zhejiang, Jiangsu and Shanghai of China.

The Group places much emphasis on supply chain management, which
we believe is pivotal to the sustainability of our business. Besides cost,
product quality and track record, we stress the importance of integrity
of our suppliers and business partners in selecting suppliers. To our
knowledge, our suppliers and business partners had a sound business
record in the past and made no serious violation of the law or business
ethics. The Group has developed the Guidance of Tendering and
Procurement Practice and demands our activities of selecting suppliers
and procurement to be in accordance with the guidance, in order to
ensure all related works are regulated, which prevents any forms of transfer
of interest by our suppliers and business partners for winning procurement
contracts or partnership deals.
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Procurement and supplier assessment PRIER R ER L

The Group requires the suppliers to fulfill responsibilities under the AEEEREERBEITREAHE FHEE I
procurement contracts and has strict assessment on suppliers in terms — ${EEFETHREOBAOTE UWEREER N
of contract fulfilment, so as to ensure their products and/or services SREFTAREBR Bk - HRATKFAE BRI A
quality conforms to the Group’s requirements. We will report suppliers for BB 1T& OB ENEER RS REEEEM
failing to meet our quality demand or fulfill contract responsibilities. Those BE#H BEESWIIAZRZE EHETERT
suppliers in serious cases will be blacklisted and banned from taking part S2HEANEE T EHAEB HRIZETE-

in tendering of the Group’s projects for certain years.

Environmental protection RIBIRE

In order to construct green buildings, the Group requires its suppliers  AiE2iE4AR @RS R B Bkt RN mEA
and contractors to comply with any applicable environmental laws. Al B {EANRE LR - B THWEEAFTAER
property projects shall be in compliance with the country’s environmental ~ BIHERIRIRRE - i T B2 M E BRI D 5585
certification and achieve energy saving and emission reduction to protect — HE -« {REIRE -

the environment during construction.

If a supplier or contractor violates any relevant environmental laws and 20t & 7 K2 S 340 785 38 R RAS B s H A AR -
other regulations, which leads to charges by government authorities — ME B A& R ATHERE R  HARKRIREE
against the Group, significant and negative impact to the public and KEEAEFE EEZEHAEBAIIMNLE
environment, or even the Group’s losses of money or reputation, the — s FWIEXL  AEE S B RZHEERE LN
Group will demand that supplier and contractor to take remedial measures. B BWWEHIE E#EH MR FITENEEL B HZ
We will also replace that supplier and contractor and conduct internal  {ftFE R K AN HIRg - I #ETT RSB 5T ATER 2 ©
review for improvement.

Product Responsibility EmEE
Product and service quality ERRKREZE

The Group is committed to building top-notch projects to ensure that AEEREEE—FELHEE HRERLDE
the quality of our products meet the related requirements. We rigorously A& B3k B FIRIREST (P EARLEME AR
comply with various laws of the country, including the Contract Law %) K (FEZEARKMEREE L) SR AR
of the People’s Republic of China (FZEARKFMEERE) and FAEWERHENLHEAEEN (BRIIEES
Construction Law of the People’'s Republic of China (FIFEARIEM  EIEEH) SHEEHET REBKIET % i
Bl 45%) . Prior to launch for sales or lease, all property projects shall M ALRAI# E - LIRS FTH L85 K &AM B
meet relevant construction and acceptance requirements such as the & (PEAREMBEMTEMESTIEZX) - IH
Regulations on Quality Management of Construction Projects (2%  EHIEMZEELEEEEH)  (PEARKLMBEE
TRESEREN) to avoid mistakes or flaws. We require all of our &%) R (FEARELMBERAEEFHFE) &
marketing and information materials to be in compliance with the Urban X% R  MRIBHFMNOYEE R HEHBRE
Real Estate Administration Law of the People’s Republic of China (%  #EBH- NEBITE AR T AYWEETEHRS
ARIETEE T EMERZIEL) |, the Regulations on the Administration R4 BIEIRR (EHEEHE TR L 2 IRE)
of Exploitation and Operation of Urban Real Estate (3T S H#IEFM 4L  GB7588-2003 : (A BN BB ATTEA R E
EEILIEH) | the Advertisement Law of the People’s Republic of China ~ H1Z#E %2 R %1) GB16899-1997 : (BRI {5
(hZEARZEMBEES L) and the Anti-Unfair Competition Law of the  f4) GB/T10058-2009% 8 &3 # 77 T2 2 5 it -
People’s Republic of China (FZEARKEMBERTEEFFE) and

other laws and regulations, such that detailed information of our properties

is given throughout the transparent sales process. The Group also

coordinates regular check and maintenance, as well as the construction

and acceptance for its commercial properties based on regulations, such

as the Safety Specification for Manufacture and Installation of Elevators

(BRBEETRLT2 M) (GB7588-2003), Safety Specifications

for Manufacture and Installation of Escalators and Automatic Moving

Walkways (B E8/HRBM B AITENBERZRL2RE) (GB16899-

1997), and Specifications for Elevator Technical Conditions «& #5552 i 5

) (GB/T10058-2009).
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After-sales service

The Group offers after-sales service to buyers and tenants which cover
suitable maintenance and/or management service under the sales and
lease contract. We believe that these initiatives effectively safeguard buyers
and tenants with safety use. Meanwhile, we proactively communicate
with our customers in various channels to understand their needs. We will
review our service processes against customer’s opinions and promptly
handle any complaints, with a view to improving our service and product
quality.

Privacy policy

The Group attaches great importance to protecting data and privacy of
staff and customers. During the Reporting Period, we had no access to
intellectual property or other sensitive information regarding the patent
technology and other information about production or construction.
However, we do not rule out any possibilities of accessing trade secrets
or personal data of our customers, suppliers or business partners in the
future. Hence, we restrict our staff to carefully handle customer information,
protect their privacy and intellectual property to avoid any unnecessary
loss. We also make sure our business operations are in compliance with
the Trademark Law of the People’s Republic of China {fF & A R H A1
%% , Regulation for the Implementation of the Trademark Law of the
People’s Republic of China (FZEARKEFBEEIREEEEG) |, the
Contract Law of the People’s Republic of China (R #EARILAME A R
7%) , the Law on Intellectual Property Rights of the People’s Republic of
China (FZE ARFLMBIAZEREE) , Anti-Unfair Competition Law of
the People’s Republic of China (T IEE# %) and other relevant
laws, regulations, national and industry standards.

Zhong An Group Limited  Environmental, Social and Governance Report 2019
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Advertising and labelling FERIZES

The Group has bespoke guidelines of how product sales and advertising ~ANEBEUNEREERSEHRGHEMES
solutions shall be conducted in strict compliance with the Advertising BXI&EE (PEARKFMEREEE) (EBEAE
Law of the People’s Republic of China (FEARKMBESE) , EBRETINE) SHEZEEHER - MEA
Interim Measures for Administration of Internet Advertising (EHt#EES BYVEBENESEESEARKETHBAER
EREITHE) and other legal requirements, while all advertising and  SA#R - R BIBTENE R B 548 ED
promotion of property projects are required to strictly abide by relevant BEBEEHFE -FFEERSEEHHRBERETE
laws and regulations. We prepare advertising solutions that cater to the ARI@IEFE A RERERBSEHTENERT#E
characteristics of the industry and projects. All product advertising activities 77 & 285 BTN S A EEER -

are only done upon confirmation of meeting the requirements under the

brand usage and product and service advertising solutions. We will also

seek legal advice when necessary.

During the Reporting Period, the Group has complied with all laws and  BREHIM  AEB B BT A B BATIREE R
regulations that have a significant impact on the Group relating to health BB EFEL 2 BEE EZELLBEEE A
and safety, advertising, labelling and privacy matters relating to products ¥ ARNEFAEE AT EWNEZ AR BRELER
and services provided; whereby there was no customer loss made due HEEFALEINFS HMREMEMEKHEF B
to leak of customer privacy information or other service issues, nor any %k IR BEERFEARSE X EMIRE AR
complaints or damage claims for poor service quality. FREEEER

Anti-corruption KRES

The Group upholds the operational principles of honesty and AEEERSFHETENEEERE]IZRB (FEA
trustworthiness, and has built a control system according to the Criminal R EFMBALE) ~ (hFE AR LB & LEE) -
Law of the People’s Republic of China (A RKEFMBIFIE) , Anti- BB EHIZE201E BF LEFERE KA FBR Kt
Money Laundering Law of the People’'s Republic of China (FREAR EBEEERHF —RINEEHE - 8 TFMHT
HFBER%EEE) , the Prevention of Bribery Ordinance <f71EBEERIE  AXAIAZTIBAZE 8 THELLESD - MNP
1) (Cap. 201 of the Laws of Hong Kong) and other national or regional &R A BE 3% 4 B | F5 fa ik - NE BB REUR &
laws and regulations. In the code of conduct of the Employee Handbook, — ’51Ej# fEE THRIE L EF - B EIREMEE - K
there are provisions preventing any potential transfer of interest by our staff ~ ZEZ M EAEE S A AT B BERENK - 21F
in operational activities as well as the internal and external engagement. X EEHE & H M B TEE @ B RATE EIEH
The Group stringently adopts corresponding anti-corruption initiatives in ~ FEFREE AT E Tk BEIREAZYIBEM AL 5
terms of staff recruitment and promotion, procurement and sale, internal B EZF R AVEREMNE S AR - B 1k AE
audit and business cooperation. These measures include verification of X HEBIE BT A BIREREB AR &
identity of job candidates and their relationship with existing employees to 8 THEEK B ATHE H NS HRES R ME
avoid hiring people who have close relationship with current employees — BRFl| 5 55 ©

or management with excessive terms; thorough investigation of capital

sources of customers and business partners to prevent supporting

any forms of money laundering; strict control of procurement process

to prohibit employees from gaining interest by facilitating customers to

dishonestly secure procurement agreement.
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We urge our directors, senior executives and all other employees to obey
the laws in business operations and capital market. The board of directors
does not tolerate any kinds of corruption, bribery, extortion, money
laundering or fraud. To strengthen our corporate governance, not only has
the Group set up an internal audit department and an audit committee,
and has hired external lawyers and auditors to comply with corporate
governance requirements as set on listed companies by the Stock
Exchange, we also continuously review the effectiveness of our internal
control to prevent any similar incidents.

Reporting Policy

The Group has a well-maintained anonymous reporting mechanism, which
encourages our staff, suppliers, business partners and other stakeholders
to report any illegal or dishonest conducts through e-mails, telephone,
etc., and promises to take adequate measures to preserve anonymity
for the whistle-blowers. If we receive any report about corruption,
bribery, extortion, money laundering and fraud, we will promptly initiate
investigation, make internal verification and report to management
or government authorities. With the Group’s continued business
development, we will further improve our anti-corruption system and
reinforce regulation.

During the Reporting Period, the Group did not violate any laws and
regulations that had a significant impact on the Group relating to
corruption, bribery, extortion, fraud and money-laundering. The Group
will regularly review the implementation of relevant policies and, where
necessary, invest more resources for mechanism improvement.
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Community
Community Investment

The Group actively fulfils its corporate social responsibility and is dedicated
to facilitating community building and development. Zhejiang Zhongan
Charity Foundation (#T) I R L& EXE © ) was founded in 2017.
During the Reporting Period, the Group organised the 21-day Community
Walk (21K A% & 217 ) whereby the Group donated RMB10 to the
Foundation for every 10,000 steps its employees walked. Such donation
lvy Scheme ( F 5T &) and
other schemes to support the long-term development of children and

is used Stamen Scheme (fEEET2I)

underprivileged students. The Foundation successively offered consolation
money to Xiaoshan Emergency Rescue Centre ( #LL fE 203E 0 ) and
donated RMB5 million to Zhejiang Charity Association ()T & & ZH &
42 ) to support cataract-related medical services. The Foundation also
proactively participated in exchange activities with government and charity
organisations to jointly promote and enhance charity works.
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In January 2020, the Group, together with the Zhejiang Zhongan Charity
Foundation, set up a special fund of RMB10 million for the prevention and
control of the novel coronavirus disease (COVID-19), which will be used for
supporting the prevention and control of the COVID-19 in Hubei, Zhejiang
and other areas with severe epidemic situation. Based on the actual needs
of the seriously affected areas, the Group purchased medical supplies
such as masks and protective clothing to provide necessary assistance for
medical staff and other related workers fighting on the frontline.

The Group will continue to explore different ways to promote CSR within
the Company while recruiting volunteers, organising and participating in
community activities. We strive to allow our employees to give back to the
community through these activities, with a view to raising their community
awareness and promoting the cohesion and inclusion between the

Company and community.

—ECERF A AEEBENIZRLEEES
G T AREE1,0008 T HTR b A B iR B I A
AR RS OIS 2R AR IBRED
EREIBEHEIE TREZMENERTE
BEMRHOS - HEREBENE AEHT
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INDEX OF ESG REPORTING GUIDE EERESXZMARATE (&
OF THE STOCK EXCHANGE OF HONG B -deEREA/AEEES
KONG LIMITED

Section in This

Subject Areas Content ESG Report
TEHE A& XESGEHRHEH

A. Environmental Aspect

A1 Emissions
B

General Disclosure  Information on the policies; and compliance with relevant laws and  Environment — Emissions
regulations that have a significant impact on the issuer relating
to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.

—MRIREE BREBRMBRERBHR MAKETHOEES EEREEERE RE-HRY
VNELESNBRRETHETABEAZENRBEERR
e E#Y -

A2 Use of Resources

BiREH
General Disclosure  Policies on the efficient use of resources, including energy, water  Environment —

and other raw materials. Use of Resources
—MRIKER BRUEAER (BIELR K EEARMEL) BVBUER o RR—ERER

A3 Environment and Natural Resources

BREXAEER
General Disclosure  Policies on minimising the issuer’s significant impact on the Environment —
environment and natural resources. Environment and
Natural Resources
—MRARER MIRBEITAHBRERRAEREKNERTZERBUR - BR-BEREERARER
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Section in This

Subject Areas Content ESG Report
TEHE A& FESGEHR & EH

B. Social Aspect
it & #ERE

Employment and Labour Practices

EBERETER

B1 Employment
&=

General Disclosure  Information on the policies; and compliance with relevant laws and Employment and Labour
regulations that have a significant impact on the issuer relating Practices — Employment
to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

—MRARER BHEFMRmE BEREA TEKEC-RE FEHE 2T BERRSIESR —ER
£ RIER AN Eh 58 RRAMBER R ETHETARE
A EMRBERNMROIEER -

B2 Health and Safety

BREEZZ2

General Disclosure  Information on the policies; and compliance with relevant laws Employment and Labour
and regulations that have a significant impact on the issuer Practices — Health and
relating to providing a safe working environment and protecting Safety
employees from occupational hazards.

—RREE BHRRMZE2TERERREREMEBFLETNEE : L8 EERSIER-—BRER

SHETABEAZENHBERRROINER - 2

B3 Development and Training

BRRIE
General Disclosure  Policies on improving employees’ knowledge and skills for Employment and Labour
discharging duties at work. Description of training activities. Practices — Development
and Training
—MRREE EREAEEBRBTIEREN AR RFIENBEREMIFINE EBERSIEH-FERE
B Ell
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Section in This

Subject Areas Content ESG Report
TEHE RE KESGHREEM
B4 Labour Standard
S IR
General Disclosure  Information on the policies; and compliance with relevant laws and  Employment and Labour
regulations that have a significant impact on the issuer relating Practices — Labour
to preventing child and forced labour. Standards
—MIREE RN IEETSHRGIS THBER : RETHETABEATEN EERSIER-LITAER

AR RRHIEE R -
Operating Practices
ZIE (5 1)

B5 Supply Chain Management
ftEAEE

General Disclosure  Policies on managing environmental and social risks of the supply Operating Practices —

chain. Supply Chain
Management
—REE ERHEENRE RS RMBRBUE - EEBN - HEEEE

B6 Product Responsibility
EREE

General Disclosure  Information on the policies; and compliance with relevant laws and  Operating Practices —
regulations that have a significant impact on the issuer relating Product Responsibility
to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of
redress.

—MRARER FHMBEHERANRENERELZE BES RERMEEEN 2EBM-EmEET
NARITENBER  REFHETABERAZENEMEREL
RO B HL -

B7 Anti-corruption
RE®
General Disclosure  Information on the policies; and compliance with relevant laws and Operating Practices —
regulations that have a significant impact on the issuer relating Anti-corruption
to bribery, extortion, fraud and money laundering.
— AR BB IEHRE B HEFRARENEE: RETHETARE LEBH-RES
FENEEARRAPIHER

BLEBEERINE —F-NFRE HERELKE
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Section in This

Subject Areas Content ESG Report
FEER AT FESGHREEMD
Community

B8 Community Investment

HERE

General Disclosure  Policies on community engagement to understand the needs of Communities —
the communities where the issuer operates and to ensure its Community Investment
activities take into consideration the communities’ interests.

—MRARER BANHRBERTREEMEHRFENRREEREHSGE HE-HREKEE
LR A ES B BUR
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