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Group Information

Changyou Alliance Group Limited (the “Company” and, together
with its subsidiaries, collectively the “Group”), together with CCB
International, UnionPay Merchant, China Mobile, Bank of China and
China Eastern Airlines formed a joint venture to develop a global “Digital
Point Business Ecosystem Alliance” (the “Changyou Platform”) and to
create a new blue ocean of a brand new, sustainable and recyclable
digital-points ecosystem by applying digital points as financial assets.

Chairman’s Statement

China’s consumer market grows with continuous economic development
and steady improvement in the living standards of residents in China.
On 17 January 2020, the National Bureau of Statistics of China
announced the national economic data for 2019, which indicates that
China’s gross domestic product amounted to RMB99,086.5 billion in
2019, representing a year-on-year increase of 6.1% at constant prices.
China’s economic activities remained within a reasonable range,
and its consumer market recorded steady growth. Final consumption
expenses growth contributed to 57.8% of the overall economic growth.
Consumption has become the main driving force of economic growth.
The vast consumer market will directly drive the points market and
stimulate the vigorous growth of the digital points market into a
market worth trillions of RMB in value.

As a "new economy” company, in addition to focusing on the
development of digital point business, advanced blockchain
technology and big data, the Group has continued to actively fulfill its
environmental and social responsibilities in the previous year.

The Group developed its sustainability strategy with aims to create
sustainable values to its stakeholders and brought positive impacts to
the environment and society. In order to carry out the sustainability
strategy from top to bottom, the Board of Directors of the Group
has ultimate responsibility for ensuring the effectiveness of the
Group’s environmental, social and governance policies. The Board
has established dedicated teams to manage ESG issues within each
business division in the Group. Designated staff has been assigned to
enforce and supervise the implementation of the relevant ESG policies.
The Group is also committed to constantly reviewing and adjusting the
Group's sustainability policies to satisfy the ever-changing needs of its
stakeholders. Details of its management approach in environmental and
social aspects can be found in the different sections of this ESG Report.
The Group believes that sustainability is essential to the long-term
development of the Group.
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Chairman’s Statement (Continued)

The Group expects to continue to establish and improve our ESG
management structure, and adopt highly transparent operating
structure, including but not limited to:

° Continuously identify sustainability issues arising from external
trends in the industry and timely revise the corresponding
policies;

° Review and monitor sustainability policies to ensure their
continuous effectiveness;

o Continually improve the annual ESG reports, set policy objectives,
key performance indicators and measures in line with the Group's
operations, and monitor the effectiveness of environmental, social
and governance risk control and internal control mechanisms;

o Enhance the disclosure of the Group’s work and performance
in the relevant areas with reference to the views of the various
stakeholders of the Group.

On behalf of the Board, | would like to express my gratitude to our
management and staff for their dedication and contribution to the
Group throughout the year ended 31 December 2019.

By order of the board

Changyou Alliance Group Limited
Cheng Jerome

Chairman

27 July 2020
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I1l. About the Report . BERAHREH

This environmental, social and governance report (the “Report”) RIEE g RERBE ([ ARG BELER

summarises the environmental, social and governance initiatives, and REBE_Z-—NF+-A=+—HILHBFER

performance of the Group during the financial year ended 31 December RIE g RERENER  HEIRER TR

2019, and shows the economic, social and environmental sustainability TERMERSEE g FIRIE 7 E A F

of our business activities. B o

1. Reporting Period and Scope of the Report 1. ERERBARAR
The Report covers the environmental and social performance RREMAENNREEASEESRET
within the operational boundaries of the Group on digital BOEBHRERTERE - BHEZT— N
point business in all operating regions. The gross merchandise F+ZA=ZT—HLEFE BFBEIEH
volume of the Digital Point business amounted to approximately BERTRHBEBENARK3B008E T
RMB330.0 million for the year ended 31 December 2019 (FY2018: (ZZE—N\BF: YARBIT408ET) -
approximately RMB174.0 million), representing an increase of BREAFR A MAOARE156.08 8r(4
approximately RMB156.0 million (approximately 89.7%) over the 89.7%) °

same period of last year.

The reporting period of this ESG Report is from 1 January 2019 to RIRIE - g RESHRERERRNERR
31 December 2019 (FY2019), unless specifically stated otherwise. HBEDHA-E-NF—A—HBEZZT—N
FT_A=T—BIE(ZZ—NHF) - KR
B HeREARENFESEMEITEMG o

This ESG Report will be issued on an annual basis.

Unless otherwise stated, our key ESG performance indicator data BR TR RIFIBALASN - BP9 AN 5 B K E
were collected from the operational control system of the Group BRAIREEEGIEHIRGERE g RE
and its subsidiaries. We will continue to extend the scope of REARBERIEIRE R - MR R REERE
disclosure in the future and deepen our work and philosophy of ABESGE - MM FHEERTEREER -
sustainable development. This report is prepared in both English R|EAPREDRE - WEANAEEHN
and Chinese and has been uploaded to the Group's website at B http://www.fortunetecomm.com _E °
http://www. fortunetecomm.com.

2. Standards of the Report 2. FREERH
This ESG Report is prepared pursuant to the Environmental, IR - e REARSEKEEBHER
Social and Governance Reporting Guide set out in Appendix 27 FrABR A B E R LR B 8 = P& s
of the Main Board Listing Rules of the Stock Exchange of Hong RIE g kERBREESI(TREESD
Kong Limited (the “Reporting Guide”) and on the basis of its WERESZMH - 2 - FEER—HEMIE
four reporting principles — Materiality, Quantitative, Balance and HRERANATRS

Consistency.

3. Reporting Scope 3. BREHE

The Group has also reported on key social performance indicators AEE RS TSI ERFEE PEMNE
set out in the “Recommended Disclosures”, including the KPls i BEIUER - BIEEEB-BTHI R A
in Aspect B1 - B7, under the Guide in hopes of enhancing MIEIE » LAHRIZ R IF (& H AR EIRIE -+
stakeholders' understanding of the Group’s environmental, social S RERERN TR - ERIEI T BT
and governance performance, except for the key environmental 2 HESUE B BR IR IR EBURIZER - B
performance indicators disclosed under the “Comply or Explain” BAEENTEERERNEZER @ B2
provisions. For the corporate governance practices and more BRMH - —NFFERE -

information on the Group, please refer to our 2019 Annual
Report.
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IV. Communication with Stakeholders

1.

Stakeholder Engagement

We believe that stakeholder participation is an integral part
of the Group's continuous improvement of the sustainable
development performance. Therefore, the Group places emphasis
on the opinions of both its internal and external stakeholders.
Through diversified and effective communication channels, we will
incorporate the expectations of stakeholders into our operational
and environmental, social and governance strategies. The Group
actively collects feedback from its stakeholders in order to
maintain a high standard of sustainability within the group while
also building a trustful and supporting relationship with them.
The Group connects with its stakeholders through their preferred
communication channels as listed in Table 1.

Table 1 Stakeholder Engagement

Stakeholders

B0 &85 S
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Expectations and concerns
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Communication Channels

BEEE

Government and regulatory authorities
regulations

Compliance with laws and

— Support economic development

—  Proper tax payment

BT K B2 B e - BPRENAR
- XREEER
-

Shareholders -
— Business compliance

RE @&
- BEEAR

- EBER

Return on investments
— Corporate governance

— Complying with local laws and
regulations
— Routing reports and taxes paid

- BTEMERRER
- PIITHRERIABR

- Corporate reports and
announcements

— General meetings

- Official website

- BERERIE

- BREXRE

- B8
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IV. Communication with Stakeholders (continued)
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Stakeholder Engagement (Continued)

Stakeholders

. )
(( “'\. ‘

Iv. EpEBE 2

1. FOE2REE)

Expectations and concerns

Communication Channels

B4 & E R HEMBALD BBEEE
Employees Employees’ compensation and Performance reviews
benefits Meetings and trainings
Career development Emails, notice boards, hotline,
Healthy and safe working caring activities with management
environment
(== & B F B Atz A B ERBFE
B R 2EME
EEMZ 2 TIERE BFEAM - FRIR AR B
ERED
Customers High quality products and services Open voting
Protect the rights of customers Customer satisfaction survey
Face-to-face meetings and on-site
visits
Customer service hotline and email
Industry seminar
= = oS B G A AR NGRS ES
REEE P BT BEmEERAD
E 34 T B ' [0 A 3R 35 B9 ) B
2P RIS AR E FE 4
TR
Suppliers Fair and open procurement Suppliers’ satisfactory assessment
Win-win cooperation Face-to-face meetings and on-site
visits
HrEm NF R EREE XFEFEH R B E R
ERmalE E] 3 T B & T A 3R 35 19 & B

General public

KRR

Involvement in communities
Business compliance
Environmental protection awareness

SR

XA
RIGRETH

Media conferences and responses to
enquiries

Public welfare activities
Face-to-face interview
Koo ESH
REBHES

TED 449 T 3 &



IV. Communication with Stakeholders (cContinued)

2.

Materiality Assessment

The management and staff of the Group’s respective major
functions have participated in the preparation of the ESG Report
to assist the Group in reviewing its operations and identifying
relevant ESG issues and assess the importance of related matters
to our business and each stakeholder.

Annual review was undertaken on the materiality assessment
to study and understand its stakeholder’s main concerns and
material interests for the ESG report. Based on the results of the
review, the Group considers that the priority of ESG issues during
the year is consistent with that of the previous year. Customer’s
satisfaction, product quality assurance and recall percentage,
protection of customer information and privacy, preventing
bribery, extortion, fraud and money laundering, and anti-
corruption policies and whistle blowing procedures are the issues
of the highest importance to its stakeholders and the Group.

Based on the significant ESG issues, information were collected
from relevant departments and business units of the Group.

During the year ended 31 December 2019, the Group confirmed
that it has established appropriate and effective management
policies and control systems for ESG issues and confirmed that
the disclosed contents are in compliance with the requirements of
the ESG Reporting Guide.

Confirmation and Approval

The Group has established an internal supervision, examination
and risk management system to ensure that all information
presented in this Report is accurate and reliable. The Report was
confirmed and approved by the Board of Directors of the Company
on 27 July 2020.

Stakeholders Feedback

We welcome stakeholders to provide their opinions and
suggestions. You can provide valuable advice in respect of the
ESG Report or our performance in sustainable development and
contact us by email: ir@fortunet.com.hk.
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Environmental Sustainability

The Group actively fulfills its social responsibility to protect the
environment and build a sustainable future together with other
stakeholders. The Group has formulated relevant policies on
environmental management and stringently controls its emissions and
consumption of resources. The Group also complies with all relevant
environmental laws and regulations in Hong Kong and the PRC in its
daily operation. All operating regions of the Group have implemented
effective energy conservation measures to reduce emissions and
resource consumption.

This section primarily discloses the policies and practices of the Group
on emissions, use of resources, the environment and natural resources
during FY2019.

1. Emissions

The Group's emissions include air emission and Greenhouse Gases
("GHGs") emissions, domestic wastewater and solid wastes. The
Group strictly adheres to emission related laws and regulations
in Hong Kong and the PRC, including but not limited to the
Environmental Protection Law of the PRC (FF 2 A R H A1 B3R
5% {R # %), the Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution (FF % A R HH
B K& )54P5587%) and Waste Disposal Ordinance. During the
year under review, the Group was not in violation of any relevant
laws and regulations, which have a significant impact on the
Group, related to emissions.
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V. Environmental Sustainability (continued)
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Emissions (Continued) 1. BERW(#E)
Table 2. Total Emission of the Group by category from FY2017 to ®Z  ZELUFEZT-NANEFAEHE
FY2019 RIARIBI D B E
2019 2018 2017 Unit
Key Environmental Performance Indicator BRBEENEE “E-hE —T-N\F —FT+tF Ef
Air emission ZERHH
Sulphur oxides (S0,) fi&itm(so) 03 0.4 0.1 kg
T
Nitrogen oxides (NO ) [EfLMN) 6.9 7.1 41 kg
T
Particulate matters (PM) [ 82 58 11 (PM) 0.5 - - kg
T
Greenhouse gas emission mEREBHN
Direct greenhouse gas emissions (Scope 1) HERBEREHN(EE) 39.4 35.7 18.6  tonnes COe
W&t fﬁéi
Direct greenhouse bas emissions (Scope 1) per BEEEERREREHN 0.2 = = tonnes CO elemployee
employee* (&E1)* LiEE/A
Indirect greenhouse gas emissions (Scope 2) MR EREHR(EEL) 157.4 76.9 74.9 tonnes CO e
%“: F X &= E
Indirect greenhouse gas emissions (Scope 2) BEEERERERBHEN 0.7 03 03 tonnes CO elemployee
per employee (8E2) BEmEE /A
Other indirect greenhouse gas emission (Scope 3) HiMZ R ER BN 98.0 85 66 tonnes CO e
(#[E3) i—4it fﬁéi
Other indirect greenhouse gas emission (Scope 3) BEEEAMEERERE 0.5 03 0.2 tonnes CO elemployee
per employee Hr(#E3) =V ON
Total greenhouse gas emission mERBHENEE 294.8 197.6 159.6 tonnes CO e
i—4it fﬁéi
Total greenhouse gas emission per employee BEEEREREHNLEE 1.3 0.7 0.5 tonnes CO elemployee
BEmEE /A
Total hazardous waste produced MELEERENEE negligible 0 0 kg
A 2R AR5t T
Total non-hazardous waste produced MELRERENEE 19.1 35 1.8 tonnes
WA
Total non-hazardous waste produced by employee ~ SRESMELEZEEY 84.9 12.1 5.8  kglemployee
BE F=/A
* Direct greenhouse bas emissions (Scope 1) per employee was not RIB—+HER-Z—)\MENEBEES
illustrated in FY2017 and FY2018. HERERBHR(EENDRTHA -

’
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Environmental Sustainability (Continued)

Emissions (Continued)

Air Emissions

During the reporting period, the use of vehicles is the major
source of the air emissions. The key air pollutants generated
from the combustion process of vehicles are mainly sulphur
oxides (“S0,"), nitrogen oxides (“NO,") and particulate matter
("PM"). No hazardous exhaust is generated. Due to the nature
of the Group's business, there is no emission from the gaseous
fuel consumption and thus the total amount of air emission
is insignificant compared to other industries. In FY2019, the
emissions of sulphur oxides, nitrogen oxides and particulate
matter are 0.3 kg, 6.9 kg and 0.5 kg respectively. The relevant
amounts of each air emission from FY2017 to FY2019 are shown
in Table 2.

Greenhouse Gases (“GHGs")

The Group The greenhouse gas emissions of the Group consist
of direct emission (Scope 1) from the use of vehicles, indirect
emission (Scope 2) from the consumption of electricity, and
other indirect emission (Scope 3) from business trips and paper
waste processing. In FY2019, the total amount of greenhouse gas
emission is 294.8 tonnes CO,e. The greenhouse gas emissions
in Scope 1, 2 and 3 are 39.4, 157.4 and 98.0 tonnes CO,e
respectively. Compared to FY2018, the greenhouse gas emissions
in FY2019 increased due to the rapid growth of business. The
amount of emission of each scope from FY2017 to FY2019 is
shown in Table 2. As GHG emissions are closely correlated to
electricity and energy consumption, the Group endeavors to
reduce the consumption of both aspects in its daily operation
through specific measures, which are further explained in the
subsection headed “Energy” under section “Use of Resources” of
this ESG Report.
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V.

Environmental Sustainability (Continued)

1.

Emissions (Continued)

Water

Domestic wastewater produced by the Group is mainly generated
from the daily water usage by its staff during working hours in
office, which is further discharged to the municipal wastewater
treatment. In FY2019, the Group has generated approximately
11,981.3m3 (FY2018: 70m3® and FY2017: 40.7m3) domestic
wastewater. As there is no separate metering for water usage
in offices, water usage was estimated by assuming the water
consumption per day is 0.225m3/employee according to China
Water Resources Bulletin 2018 published by Ministry of Water
Resources People’s Republic of China. No hazardous wastewater
is generated from daily operation. The amount of wastewater
from FY2017 to FY2019 is shown in Table 3. Since wastewater
generation is closely correlated to the water consumption,
the Group has adopted specific measures to reduce the water
consumption, which are further explained in the subsection
headed "Water” under section “Use of Resources” of this ESG
Report.

Wastes

In FY2019, the Group has generated approximately 19.1 tonnes
(FY2018: 3,496g and FY2017: 1,753g) of non-hazardous wastes.
Wastes generated from offices in Mainland China were estimated
by assuming the wastes generated per day is 0.359kg/employee.
The main sources of non-hazardous waste are the construction
waste and domestic waste from the daily operation of the offices.
Hazardous waste generated from the Group was negligible
throughout the years.

The Group has been continuously performing the separate
collection method on the daily domestic wastes to ensure the
reuse of the recyclable wastes. For example, plastic and cans
were collected by the municipal sanitation department for further
disposal. Apart from the daily domestic wastes, the Group has
carefully collected the packaging materials by category, such as
paper, cardboard and used boxes. To avoid unnecessary waste,
the Group sells them to the recycle station for centralised recycle
and reuse. The amount of waste from FY2017 to FY2019 is shown
in Table 2.
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Environmental Sustainability (Continued)

2.

Use of Resources

The rapid development of the Group in point business and the
business transformation leads to an increasing number of users,
more diversified products and services, as well as optimised
business models and consumption scenarios. Due to the rapid
growth of business during the year, some of the key performance
indicators of the Group have relatively increased. The resource
consumption by the Group from FY2017 to FY2019 is shown in
Table 3.

The Group is committed to continue to strictly control the
emission and consumption of resources to ensure that daily
operations are able to comply with all relevant environmental
laws and regulations in Hong Kong and the PRC, and strive to
reduce emissions and resource consumption. In the near future,
when the relevant businesses become stable and mature, the
Group will expand the disclosure of relevant indicators and
continue to improve this report.

The Group complied with the relevant laws and regulations in
relation to its use of resources, including but not limited to
Energy Conservation Law of the PRC (P2 A R HEFIR &1 4 4E R
/%) and Provisions on the Management of Water Conservation in
Cities (B M EIA /K E 2R E) during the year under review.
Resources used by the Group mainly include electricity, water and
gasoline.

Energy

The energy consumption of the Group in FY2019 is mainly
unleaded petrol and gasoline used for powering the vehicles and
electricity. The unleaded petrol consumed by the Group amounted
to 2,809.6 litres, and the gasoline consumed by the Group
amounted to 14,265.4 litres (FY2018: 13,143.2 litres and FY2017:
7,525.6 litres) during FY2019.
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V. Environmental Sustainability (continued)

2.

Use of Resources (Continued)

Energy (Continued)

The total electricity consumption of the Group amounted to
385,605 kWh (FY2018: 239,718 kWh and FY2017: 97,354 kWh)
in FY2019. All the electricity consumption by the Group comes
directly from daily operation in offices. The Group has kept
a detailed record of its electricity consumption and regularly
reviewed energy targets and indicators through the establishment
of an energy management system to continuously enhance the
Group's energy performance. To ensure effective use of electricity,
the Group has formulated the internal regulation. All subsidiaries
of the Group stringently comply with the Group’s policy on saving
energy, including but not limited to the following:

Turn off all lights and air conditioning whenever and
wherever not in use;

e Modify the set temperature of air conditioners in the offices
based on the season;

e (Clean office equipment such as refrigerate, air conditioners
and shredder regularly to ensure their efficiency;

e Present posters like “Saving Electricity, Turn off the Light
when Leaving” in prominent places to encourage employees
to save energy; and

e  Replace high electricity consumption lamps with electricity
saving lamps for office lighting.
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V. Environmental Sustainability (continued)

2.

Use of Resources (Continued)

Water

Water consumption by the Group is for domestic use by its staffs
during the working hours. The total water consumption of the
Group was 11,981.3m* (FY2018: 70 m* and FY2017: 54.7 m°)
in FY2019. As there is no separate metering for water usage
in offices, water usage was estimated by assuming the water
consumption per day is 0.225m*employee according to China
Water Resources Bulletin 2018 published by Ministry of Water
Resources People’s Republic of China. The Group strives to
minimize the water consumption and treat water to a standard
for as far as practicable. To improve the utilization efficiency
of water resources, the Group has formulated the internal
regulation. The policy also requests the Group's employees to
change their consumption behaviour, including but not limited to
the following:

e Perform regular propaganda and education works on saving
every drop of water among the staff;

e Strengthen the inspection and maintenance on water tap,
water pipelines and water tanks;

e  Present “Saving Water Resource” posters in prominent
places to encourage water conservation; and

e Collect used water if possible for cooling, cleaning and yard
washing purposes.
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Environmental Sustainability (Continued)
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Use of Resources (Continued) 2. BRERE)
Water (Continued) FK(E)
Table 3. Total resource consumption of the Group by category x= 2 LAUFEZT-NANEFAEH
from FY2017 to FY2019 RERIE DB ERERE
2019 2018 2017 Unit
Key Environmental Performance Indicator HRRBENEE ZE-NFE 2\ ZT—+F Ef
Energy consumption BIRGER
Non-renewable fuel consumption* DA B AR B 195.6 = - MWh
S LB
Electricity purchased BEEN 190.0 239.7 97.5  MWh/m?
KRR/ TR
Total energy consumption EREREE 385.6 = - MWh
S LB
Total energy consumption per employee SHEBRERLE 1.7 - - MWh/employee
KEE/ A
Water consumption k& 11,981.3 70 547 m}
MhK
Water consumption per employee SHEERKE 53.3 0.2 02  milemployee
sE VN
Total paper consumption BRARAE 1,224 1,008 875.6 kg
TR
Total paper consumption per employee SHEEERRERLE 5.4 35 29  kglemployee
F72/A

Remark:

FY2017 and FY2018.

Amount of non-renewable fuel consumption was not illustrated in

(=
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Environmental Sustainability (Continued)

2.

Use of Resources (Continued)

Paper

Paper is one of the major consumptions of natural resources by
the Group. In FY2019, the total amount of paper consumption
of the Group was 1,224kg (FY2018: 1,008kg and FY2017:
875.6kg). Paper is mainly consumed by the Group in its offices,
and the Group has adopted the following practices to reduce the
consumption:

e Choose the more environmental friendly paper source as the
supplier, through which to indirectly reduce the amount of
trees loss while producing the same amount of paper;

. Disseminate information by electronic means (i.e. via email
or e-bulletin boards) as much as possible;

e  Set duplex printing as the default mode for most network
printers;

e  Use posters and stickers to remind staff to “Think before
print” to avoid unnecessary printings;

e  Place boxes and trays beside photocopiers as containers
to collect single-sided paper for reuse and used paper for
recycling;

e  Use the back of old documents for printing or as draft
paper;

e Reuse stationery whenever possible; and

o Participate in paper recycling program and place recycling
bags in the office to collect waste paper for recycling.
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V. Environmental Sustainability (continued)

3.

The Environment and Natural Resources

The Group has always adhered to the concept of safety, harmony
and green development, and strictly abided by laws and
regulations in relation to the environment and natural resources,
including the Law of the PRC on Circular Economy Promotion
(P ZE AR HL A0 B 18 IR 4€ 75 {2 #E %) and the Environmental
Impact Assessment Law of the PRC (FZE AR KEFBIRIFEFE
#F{&7%). During the reporting period, no violation against local
environmental laws and regulations with a significant impact on
the Group was found.

The air emissions, wastewater, solid wastes and other
environmental impacts generated by the Group are in conformity
with the emission standards. We recognize the potential
impact of our operations on the environment. To alleviate the
environmental impact caused by the Group, the Group has
taken various environmental protection-related measures and
control mechanisms in the workplace and operational activities
and strived to optimize the use of resources in all of its
business operations, including using recyclable paper boxes and
environmentally friendly ink.

Looking forward, the Group will continue to protect the
environment and fulfil its social responsibilities, and strive to
establish and maintain its resource-saving and environment-
friendly corporate image.

VI. Social Sustainability

Employment And Labour Practices

1.

Employment

The Group understands that employees are our core and most
valuable assets, and we always hope that our employees can
reach their full potential. We seek to provide a safe and sound
working environment for employees and cultivating talents
experienced in technology and management. The Group strives
to provide its employees with a safe and suitable platform for
developing their career, professionalism and advancement.
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VI. Social Sustainability (Continued) VI. HERRERR2)

Employment And Labour Practices (Continued) BREREIERE)
1. Employment (Continued) 1. EEE
Law compliance BPAE

The human resources policies of the Group strictly adhere to the
employment laws and regulations in Hong Kong and the PRC,
including the Employment Ordinance, Labour Law of the PRC (7
FEAREMEL S)XL), and Labour Contract Law of the PRC (FF
= ANREFE L E) A FJE). The Group has also complied with
the laws and regulations in respect to the employees’ social
security schemes that are enforced by the local governments in
the PRC and Hong Kong in relation to employee benefits. The
Group complies with the laws and regulations relating to social
insurance to support employees’ social security benefits, including
the provision of pension, medical insurance, unemployment
insurance, work- related injury insurance and maternity insurance.
The human resources department of the Group and its subsidiaries
review and update the relevant group policies regularly in
accordance with the latest laws and regulations.

Recruitment and promotion

To attract and retain high-calibre staff, the Group offers fair and
competitive remuneration and benefits based on the individuals’
past performance, qualifications, job experiences and career
aspiration. The Group also makes reference to market benchmarks
in determining its remuneration and benefit policies. The Group
takes various measures to attract candidates such as posting
information on the Internet and engaging headhunting companies.

The Group sets periodic plans and budgets to conduct
performance evaluation. The promotion report issued by the
manager shall be based on the outstanding performance of the
employee.

The compensation package of the Group is decided according to
employees’ capability, past performance and benchmark. In order
to motivate and reward existing managers and employees, the
Group conducts regular compensation review to ensure that its
staff are recognised by the Group appropriately with regard to
their working efforts and contributions. Key management staff
benefit from share options for the year as a return sharing.
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VI. Social Sustainability (continued)

Employment And Labour Practices (Continued)

1.

Employment (Continued)
Recruitment and promotion (Continued)

Meanwhile, any appointment, promotion or termination of
employment contract would be based on reasonable, lawful
grounds and internal policies, such as staff handbook. The Group
strictly prohibits any kinds of unfair or unreasonable dismissals.

Working hours and leave

The Group has formulated its own internal policies based on
local employment laws for determining working hours and
leave for employees. In addition to basic paid annual leave and
statutory holidays stipulated by the employment laws of the local
governments, employees may also be entitled to additional paid
leave entitlements such as marriage leave, maternity leave, sick
leave and birthday leave.

Equal opportunity and anti-discrimination

As an equal opportunity employer, the Group is committed to
creating a fair, respectful and diversified working environment
by promoting anti- discrimination and equal opportunity in all
its human resources and employment decisions. For instance,
training and promotion opportunities, dismissals and retirement
policies are based on factors irrespective of the employees’ age,
gender, marital status, pregnancy, family status, disability, race,
colour, descent, national or ethnic origins, nationality, religion or
any other non-job related factors. The equal opportunity policy
allows zero tolerance in relation to any workplace discrimination,
harassment or vilification in accordance with local ordinances and
regulations, such as Disability Discrimination Ordinance and Sex
Discrimination Ordinance. Employees are encouraged to report
any incidents, involving discrimination to the human resources
department of the Group. The Group will take responsibility
for assessing, dealing with, recording and taking any necessary
disciplinary actions in relation to such incidents in strict
compliance with national and local laws and regulations.
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Social Sustainability (continued)

Employment And Labour Practices (Continued)

1.

Employment (Continued)
Other benefits and welfare

In terms of internal communication, effective two-way
communication between the general staff and managerial staff
is highly encouraged within the Group. The employees maintain
timely and smooth communication with each other and with the
management through means, such as emails, regular meetings
and social networks. The interactive communication system plays
a beneficial role in the decision-making process of the Group.
Maintaining a barrier-free employer-employee relationship helps
create a productive and pleasant working environment.

The Group also emphasizes the team spirit and care towards the
employees. For daily welfare, RMB500 will be offered weekly
to the technical department for purchasing food to the staffs in
the technical department. Besides, nutritious congee is provided
to executives during overtime work. In addition, the Group has
hosted Executive Dinner 2019 and a series of holiday celebration
activities for all employees in FY2019, such as Programmer’s
Day providing donuts to the technical staff, Changyou Dumpling
Making Festival in April and Christmas Food Festival offering roast
chicken and pizza. All employees in the Group were engaged to
make mooncake together to celebrate the Mid-Autumn Festival.

During the year under review, the Group was in compliance with
relevant laws and regulations in relation to compensation and
dismissal, recruitment and promotion, working hours, leave, equal
opportunity, diversity, anti-discrimination, other benefits and
welfare that have a significant impact on the Group.
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Social Sustainability (continued)

Employment And Labour Practices (Continued)

2.

Health and Safety

To provide and maintain good working conditions and a safe
and healthy working environment for its employees, the Group
has established work safety and health policies that are in line
with various laws and regulations stipulated by the HKSAR
Government and the State Council of the PRC. The specific laws
and regulations are Occupational Safety and Health Ordinance
and Employees’ Compensation Ordinance, Occupational Disease
Prevention Law of the PRC (2 A R HAMBIB XA 570)%) and
Regulation on Work-Related Injury Insurance (T 1SRk 15{1).

The Group has established internal policies and process and
required employees to comply with the policies relating to
occupational health and safety measures. The Administrate
Department regularly inspects the effectiveness of the safety
measures. During the year under review, the Group provided
occupational safety training to employees including accident
management and occupational health and safety. The Group
prohibits smoking and drinking in working areas and runs regular
cleaning on air-conditioning system and disinfection on the
carpet. The Group has also installed air purifiers in office spaces
to improve the air quality of workplaces.

In FY2019, no work-related fatalities and no lost days due to
work injury had occurred in the Group's related activities. During
the year under review, the Group was not in violation of any
of the relevant laws and regulations in relation to providing a
safe working environment and protecting the employees from
occupational hazards that have a significant impact on the Group.
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Social Sustainability (continued)

Employment And Labour Practices (Continued)

3

Development and Training

The Group offers comprehensive training and development
programmes to its staff in order to strengthen their work-related
skills and knowledge. The purpose is to improve the Groups'
overall operational efficiency through the internal platform. The
Group emphasizes on personal development.

The Group provides integrated induction training for newly
recruited staff to understand our corporate culture, business
processes, work health and safety, management system and group
development. For other employees, the Group prepares training
materials annually and provides internal training, including
specialists’ lecture, through online platform.

The Group encourages outstanding employees to attend external
trainings for enhancing their competitiveness and expanding their
capacity through continuous learning. The Group may arrange
external training organisations and trainers to provide job-related
trainings to its employees.

The Group aims to foster a learning culture that could strengthen
its employees’ professional knowledge, so as to benefit the Group
as employees are expected to achieve better working performance
after receiving appropriate training.

Labour Standards

The Group strictly abides by the Employment Ordinance, Labour
Law of the PRC (FF#E A R HEFE 4 E)%), Labour Contract Law
of the PRC (P % AR KL FE 4 5) 4 [F J£) and other related
labour laws and regulations in Hong Kong and the PRC to prohibit
any child labour or forced labour employment.
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Social Sustainability (continued)

Employment And Labour Practices (Continued)

4.

Labour Standards (Continued)

To combat against illegal employment on child labour, underage
workers and forced labour, the Group’s human resources staff
requires job applicants to provide valid identity documents
before confirmation of employment to ensure that the applicants
are lawfully employable. All the personal information provided
during recruitment should be real and effective. If there is any
mendacious information, the Group will terminate the employment
according to relevant laws and regulations. The Human Resources
Department of the Group is responsible to monitor and ensure
compliance by the Group with the latest relevant laws and
regulations that prohibit child labour and forced labour.

During the year under review, the Group was not in violation
of any of the relevant laws and regulations in relation to the
prevention of child and forced labour that have a significant
impact on the Group.

Operating Practices

5.

Supply Chain Management

As a socially responsible enterprise, it is critical for the Group to
maintain and manage a sustainable and reliable supply chain that
makes minimal negative impacts on the environment and society.
The Group cooperates with a number of merchants in e-commerce
business supplying affordable luxury, personal care, cosmetics
and health care products. All suppliers that the Group employed
during the year are from Mainland China. Each of the operating
subsidiaries within the Group monitors the quality of its suppliers
and their supply chain practice on a strict and continuous basis.

Suppliers should have brand authorisation and distribution
license to guarantee no counterfeit or pirated products in the
Group's supply chain. The Group’s Legal Department and Audit
Department supervise the supplier’s selection process in a
lawful, fair and transparent manner. Purchasing Management
Department is responsible for establishment and maintaining the
assessment records of suppliers. Furthermore, the Group conducts
comprehensive evaluation of approved suppliers annually to
enhance the effectiveness of the Group's risk management
in terms of environmental and social aspects in supply chain
management.
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VI. Social Sustainability (Continued)

Operating Practices (Continued)

The Group maintains a list of qualified suppliers based on its
assessment on products’ quality, price competitiveness, delivery
track record, qualification, capability, product applicability and
reputation. Also, the Group maintains close communication with
various suppliers to ensure that the suppliers’ businesses comply
with local laws and regulations in their operating countries and
regions, and operate in good faith by adhering to their business
ethics such as prohibition on employing child and forcing labour
and maintaining high levels of quality control and their respective
environmental and social responsibilities. In order to lower
the environmental impact, the Group conducted interview on
environmental pollution and corresponding measures to deal with
pollution.

The Sales Department collects the feedback from customers
and market data to the Procurement Department for purchase
planning. The Group monitors the market preferences and
preforms the site inspection periodically to investigate the
production facilities and warehouse environment of the supplier
to ensure the reliability and safety of the supply chain. For
those products which have received relatively more customers’
complaints, the Group is responsible to replace and remove them
from shelves.

Product Responsibility
Law compliance

In order to protect the legitimate rights and interests of end-users
and consumers and to strengthen the supervision and control of
the quality of products, the Group strictly abides by relevant laws
and regulations on products safety and health, advertising and
labelling including Law of the PRC on Product Quality (2 AR
HFIBE 'S 2)%), Food Safety Law of the PRC (FRZE A R A1
Bl R %2 %), Administrative Measures for Online Trading (48
1B 5 EEHEE), Anti-Unfair Competition Law of the PRC (F
AREFIE R AIEE#HFE), Law of the PRC on the Protection
of Consumer Rights and Interests ({7 ZE A RHFEHE &
{RFSX) and Contract Law of the PRC (R ZE A R HE A A RIX).

5. Supply Chain Management (Continued) 5 REHEER(Z)
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Social Sustainability (continued)

Operating Practices (Continued)

6.

Product Responsibility (Continued)
Law compliance (Continued)

To reduce the quality risk of bulk products, the Group is
responsible for removing the questionable products from shelves,
returning to the relevant suppliers and accepting for unconditional
return from customers if there has a recall on products. Also, the
Group believes that the pre-measures on product quality controls
shall be sufficient to prevent the quality problems on bulk
purchases.

Complaints

The Group has service hotline, Customer Service Department
and APP to collect customer feedbacks. Generally, the Customer
Service Department reply after receiving the complaint for the
product and services in a short time frame. All of these measures
strengthen the product offerings and service quality, and
consequently enable the Group staying competitive in the market.

Advertising

To ensure all the sales materials are providing accurate and
precise descriptions and information to customers which comply
with the relevant laws and regulations for local operations such as
Advertising Law of the PRC (FF# A R £ FBIE &%), the Group
is required to strictly follow the relevant laws and regulations.
Any misrepresentation or exaggeration advertisements are strictly
prohibited. The Administrative Department has closely monitored
released marketing materials and product labelling to prevent
inappropriate or exaggerated advertisement. If there is any
violation with the internal guidelines, the Group would carry out
corrective action immediately. In addition, the latest regulations
released by the government are regularly reviewed by the Group.
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Social Sustainability (continued)

Operating Practices (Continued)

6.

Product Responsibility (Continued)
Customer Privacy

The Group undertakes to comply with the Personal Data (Privacy)
Ordinance and the relevant PRC laws and regulations to ensure
that the rights and interests of customers are strictly protected.
Information collected by the Group from its customers would
only be used for the purpose for which it has been collected.
The Group prohibits the provision of customer information to a
third party without authorisation of the customer. The employees
are educated to enhance the awareness of the data release
risks and sign the confidentiality agreement. The IT department
sets obstruction between office and commercial net to prevent
unauthorized data use, exportation and copy.

Intellectual Property Right

The Group is committed to protect and respect intellectual
property rights by prohibiting any use of unauthorised or
unlicensed software in our operations. The Group undertakes to
comply with the Copyright Ordinance (H# {§1), Trade Marks
Ordinance (FI1Z{5f1), Trademark Law of the PRC (i AR
MERGIZX), Copyright Law of the PRC (FF2E A R LTI EE
#%) and Patent Law of the PRC (3 ARKFMEEFE) to

ensure that the intellectual property is strictly protected.

Anti-corruption

To maintain a fair, ethical and efficient business and working
environment, the Group strictly adheres to the local laws and
regulations relating to anti-corruption and bribery, irrespective of
the area or country where the Group conducts its business, such
as Law of the PRC on Anti-money Laundering (1% A R £ A[E
[ 8%5%), Criminal Law of the PRC (R A R MBI F3%) and
the Prevention of Bribery Ordinance (F/7 LI B B& 15 191).
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VI. Social Sustainability (continued)

Operating Practices (Continued)

7.

Anti-corruption (Continued)

The Group has formulated staff handbooks based on the Group's
anti-corruption, anti-fraud and anti-bribery policies, which set out
that:

o Employees are prohibited from requiring, charging or
accepting any form of benefits from persons, companies or
organizations that have business dealings with the Group.

o Employees and all those who have business dealings
with the Group, including customers and suppliers, are
encouraged to proactively report suspected misconduct
within the Group.

All employees are expected to discharge their duties with
integrity and self-disciplined, and they are required to abstain
from engaging in any activities related to bribery, extortion, fraud
and money laundering which might affect their business decision
or independent judgment during business operations which might
exploit their positions against the Group's interests.

The Group has no tolerance to any corruption and set whistle-
blowing policy to report any corruption. Relevant evaluation,
consultation, investigation and punishment are written in the
whistle-blowing policy. Whistle-blowers can report verbally or in
writing to the department or the senior management of the Group
for any suspected misconduct with full details and supporting
evidence. The management will conduct investigations against any
suspicious or illegal behaviour to protect the Group's interests.
The Group advocates a confidentiality mechanism to protect the
whistle-blowers against unfair dismissal or victimisation through
security regimes. Where criminality is suspected, a report is made
to the relevant regulators or law enforcement authorities when
the management considers necessary. During the year under
review, the Group was not in violation of any of the relevant laws
and regulations in relation to bribery, extortion, fraud and money
laundering that have a significant impact on the Group.
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Social Sustainability (continued)

Community

8.

Community Investment

The Group always adheres to the mission of giving back to the
community to make various contributions to the community
and sees the interests of the community as one of its social
responsibilities.

The Group encourages our employees to actively participate in
volunteering and public service to help people in need and to
shoulder the responsibility of giving back to the community.
In FY2019, the Group organized staff to conduct regular blood
donation activities to the Hong Kong Red Cross.

Looking ahead, the Group will do its utmost to fulfill its social
responsibilities and establish close and long-term relationships
with the community and work together to build a harmonious
society.
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Appendix 1 - Overview of Key Performance Indicator 1. ME—-BERENEEHE -
Environmental Performance REEN
Key Environmental Performance Indicators 2019 2018 2017 Unit
BRERANER “B-NE TN\ TtF EfU
Aspect A1 Emission
BEABERY
KPI'A1.1  Types of emissions and respective emission data
HR B AR SRR
Nitrogen oxides (NO)) 6.9 1.1 41 kg
AE{HNO) 5
Sulphur oxides (S0) 0.3 0.4 0.1 kg
BEL(50) 5
Particulate matters (PM) 0.5 - - kg
[E 2 REHL (PM) TR
KPI'A1.2  Greenhouse gas emissions
REREBHER
Scope 1 Direct greenhouse gas emission 39.4 35.7 18.6  tonnes
BENERRERBHN WE
Scope 2 Indirect greenhouse gas emission 157.4 76.9 74.9  tonnes
HEHERERBHN 1
Scope 3 Other indirect greenhouse gas emission 98.0 85 66  tonnes
BEEMAEREREIR i
Total greenhouse gas emission 294.8 197.6 159.5  tonnes
RERBRYNE g
KPI'A1.3  Hazardous waste
BEEEY
Total hazardous Waste negligible 0 0 tonnes
REBENEE ARG g
Intensity per employee negligible 0 0 tonnes
BRESEE ARG WE
KPI'A1.4  Non-hazardous waste
BEREY
Total non-hazardous waste 19.1 35 1.8 tonnes
BEEEVMGE 1
Intensity per employee 84.9 1241 58 kg
BHESEE T
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Appendix 1 — Overview of Key Performance Indicator

I B 8% )

1. ME—-BAREXEEREE)

(Continued)

Environmental Performance (Continued) REEN(E)

Key Environmental Performance Indicators 2019 2018 2017 Unit

BRRRENER “B-NE BN\ EtF Ef

Aspect A2 Use of resources

EmA2ERER

KPI'A2.1  Energy consumption
RERRRE
Non-renewable energy consumption 195.6 - - MWh
A BRI KEE
Energy purchased 190.0 239.7 97.5  MWh
BEE KR
Total energy consumption 385.6 - - MWh
R uﬁg JEHH%
Intensity per employee 1.7 - - MWh
BRESEE KRk

KPI' A2.2  Water consumption
ke
Total Consumption 11,981.3 70 547 m
BrEkE Y HK
Intensity per employee 53.3 0.2 02 m
BRESEE UFHK

KPI A2.3  Total packaging materials
BEHAR
Plastic negligible - - tonnes
2R ARG e
Paper negligible - - tonnes
S ARG g
Metal negligible - - tonnes
B ARG e
Total packaging materials negligible = - tonnes
BEHaR ARG e
Packaging material intensity negligible = - tonnes per m?
BEMHEE ARG LESIVIIE
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1. Appendix 1 - Overview of Key Performance Indicator 1. Mg—-BREVEEHEE)
(Continued)
Social Performance HEEN
Key Social Performance Indicators 2019 2018 2017
HREEENER Z2-hFE )\ ZT—+tF
Aspect B1 Employment
EEB1{ERE
KPI B1.1  Total workforce
EEHEH
Gender Female 91 - -
el X
Male 134 — -
ES
Employment type General manager or above 8 - -
EEHE BEEYERER
Senior manager 51 - -
=R
Officer, clerk 143 - =
General staff 23 - -
EBET
Age group 19 or below 0 - -
FicAa Rl 19583 A T
20-29 69 - -
20%295%
30-39 121 - -
30%395%
40-49 27 - -
404957,
50 or above 8 - -
505% 3 A £
Geographical Region Hong Kong 10 - -
i i
Mainland China 214 - -
B
France 1 - -

%E
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1. Appendix 1 - Overview of Key Performance Indicator 1. MigE—-BREVESEHER)
(Continued)
Social Performance (Continued) HEEN(E)
Key Social Performance Indicators 2019 2018 2017
BRELSENER “EZ-hE T )N\F ZT—+tF

KPI'B1.2  Employee turnover rate

EERKLLE
Gender Female 47
15 LS
Male 89
S
Age group 19 or below 0
FiriER 195 3A T
20-29 53
20%295%
30-39 Al
30%395%
40-49 12
40495
50 or above 0
507%3k A £
Geographical Region Hong Kong 1
@ N
Mainland China 135
o B R E
France 0
EE
Aspect B2 Health and safety
EEB2EERZE
KPI B2.1  Work-related Fatalities 0
ETEREmIET
KPI B2.2  Lost days due to work injury 0

RIGRETERH
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Social Performance (Continued) HEEK(E)
Key Social Performance Indicators 2019 2018 2017
HREEENESR ZB-NE T N\F —TLF
Aspect B3 Development and Training
B EB3% & KR53
KPI B3.1  Number of trained employees
XilfE & A%
Gender Female 109 - -
151 X
Male 176 - -
S
Employee category General Manager or Above 6 - -
EE R BRBAERER
Senior Manager 1 - -
BAREE
Officer, Clerk 183 - -
SRBE BB
General Staff 25 - -
ERET
KPI B3.2  Average training hours completed
TER R BB F 9 B
Gender Male 3.2 - -
151 X
Female 3.4 - -
£
Employee category General Manager or Above 1 - -
EE R BRBESERER
Senior Manager 5.9 - -
RS
Officer, Clerk 2.5 - -
SRBE - BE
General Staff 2.5 - -

TmET

’
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VII. Appendix (Continued)

1.

Appendix 1 — Overview of Key Performance Indicator

(Continued)
Social Performance (Continued)

Key Social Performance Indicators

MR EENER

0]

VII. figgk )

1. ME—-BAREXEEREE)

HEEM(E)
2019 2018 2017
—ZE-hF —T-N\F —T—+F

Aspect B6 Product Responsibility

EEB6EREE

KPI B6.1  Total products sold or shipped subject to recalls
EEREEXEMBET ALK

KPI B6.2  Number of Complaints
KFEE

Aspect B7 Anti-corruption

EHEBIRES

KPI B7.1  Number of legal cases
FARRMEEE

2,922 = =
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2. Appendix 2 — Index 2. Migg—— &5l -
Index %5/
Aspects,
General
Disclosures Compliance  Reference
and KPIs Description Level (Page)
BE - —&
RENEE
BRIER it ERER 2Z(E)
Aspect A1: Emission
BEA1 : BEBY
General Information on: Comply 8
Disclosure (@) The policies; and
—MRAREE (b) Compliance with relevant laws and regulations that have a significant
impact on the issuer
Relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste
BHERIEZEREYR - MKRDHOEES  BEREEEEYNE ET
HEEH
(@) B% : &k
(b) BFHEETABEATENERER LA DN ER
KPI A1.1 The types of emissions and respective emissions data Comply 9-10, 29
HED iR M ARRR BE IR IE P
KPI A1.2 Greenhouse gas emissions in total and, where appropriate, intensity Comply 9-10, 29
RERBAFHER(WERTE P
KPI A1.3 Total hazardous waste produced and, where appropriate, intensity Comply 9-11, 29
ELEEREMREN (ER)BE BF
KPI A1.4 Total non-hazardous waste produced and, where appropriate, intensity Comply 9-11, 29
ELEERZEMEEN (ER)TE BF
KPI A1.5 Description of measures to mitigate emissions and results achieved Comply 13
ORI HE R E BV i M PR S AR B8P
KPI A1.6 Description of how hazardous and non-hazardous wastes are handles, Comply 1

reduction initiatives and results achieved

IR A E R ETBEEYNIDE  BREELENERNAERER EAS]

Aspect A2: Use of Resources

EHEA2 : EREM
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VII. Appendix (Continued) Vil Bfi&% &)
2. Appendix 2 — Index (Continued) 2. Migg——F3|(&)

Index (Continued) £ (&

Aspects,

General

Disclosures Compliance  Reference

and KPls Description Level (Page)

BmE - —&

WERER

BRER it BRER 2Z(H®\)

General Policies on the efficient use of resources, including energy, water and other ~ Comply 12

Disclosure raw materials

— MR ER BRERER(BIEEIR - KEHEMERMED) B BER P

KPI A2.1 Direct and/or indirect energy consumption by type in total and intensity Comply 12-13, 15, 30
RENESNERER AEELEREREREE BF

KPI A2.2 Water consumption in total and intensity Comply 11, 14-15, 30
BEKERTE BF

KPI A2.3 Description of energy use efficiency initiatives and results achieved Comply 13
B IR e A e AT B R PSR R BF

KPI A2.4 Description of whether there is any issue in sourcing water that is fit for Comply 14
purpose, water efficiency initiatives and results achieved
st SREGE R KOR ERT IR - A RRABKE G E RAERR B

KPI A2.5 Total packaging material used for finished products and, if applicable, with Comply 30
reference to per unit produced
X mATAREMENEE R(NER)BEEEMhE BF

Aspect A3: The Environment and Natural Resources

BHEA3 : RRERRRER

General Policies on minimising the issuer’s significant impact on the environment and Comply 17

Disclosure natural resources

— AR R BEBTAHRRERANERERERNZENEE JEAST

KPI A3.1 Description of the significant impacts of activities on the environment and Comply 17
natural resources and the actions taken to manage them
M EBEDHRERRAERNERAZERERNEBEFAZEN JEAST

178

Aspect B1: Employment

EEB1 : EE
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2. Appendix 2 - Index (Continued) 2. Migg=-—FS|(#&) -
Index (Continued) ZF5/(#E)
Aspects,
General
Disclosures Compliance  Reference
and KPIs Description Level (Page)
BE - —&
WERER
BERIEE it EHRER 2Z(515)
General Information on: Comply 17-20
Disclosure (a) the policies; and
— R (b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare
BB fRE - BB RE - TERE - R TSEHE  Zatk. E
PSR DA R EL A 55 38 R AR 6
(a) B+ &
(b) BTHBETABERZENBEERZRRIINER
KPI B1.1 Total workforce by gender, employment type, age group and geographical Comply 31
region
=R - EEEE - FRARRIMES S HES LB ST
KPI B1.2 Employee turnover rate by gender, employment type, age group and Comply 32
geographical region
RIER - FEER Rt RE D HEBIRAL FAS
Aspect B2: Health and Safety
[EMEB2 : REEEZ 2
General Information on: Comply 21
Disclosure (@) the policies; and
— AR (b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards
BRARMZ2TERRERRERESBEBELEZN JEAST
(@) B&E + &
(b) BFHBETABERZENHBEERRONER
KPI B2.1 Number and rate of work-related fatalities Comply 21, 32
B TERAR ML T B A B R b 3 BSF
KPI B2.2 Lost days due to work injury Comply 21, 32
RIGEARTIEA EAST
KPI B2.3 Description of occupational health and safety measures adopted, how they Comply 21
are implemented and monitored
A PTER AN BB R R R 22 2 10 B DA RABRARRTT REE R TR 8P
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2. Appendix 2 — Index (Continued) 2. Migg——F3|(&)
Index (Continued) F35 (&)
Aspects,
General
Disclosures Compliance  Reference
and KPls Description Level (Page)
BE - —&
WERER
BRER it BRER 2Z(H®\)

Aspect B3: Development and Training
fEmEB3 : #ERIE

General Policies on improving employees’ knowledge and skills for discharging duties  Comply 22
Disclosure at work. Description of training activities

— AR IR BRRITEBET TEBE N MB R HBER - #lEIlE e EAS

KPI B3.1 The percentage of employees trained by gender and employee category (e.g.  Comply 33

senior management, middle management)
RERIREEER(NSREREE TREEES ESNXIEERD BT

b

KPI B3.2 The average training hours completed per employee by gender and employee  Comply 33
category
RIERIREBERNE S - BRESTHEIN TGRS BSF

Aspect B4: Labour Standards
fEMEB4 : % T 48|

General Information on: Comply 22-23
Disclosure (a) the policies; and
— = (b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to preventing child and forced labour
BRADIEE T ksl 55 Ta - By
(@) BE + &
(b) BFHBETABERZENHEBEERRONER
KPI B4.1 Description of measures to review employment practices to avoid child and Comply 22-23
forced labour
it s BB PR e AR R B T Rsg 655 T By
KPI B4.2 Description of steps taken to eliminate such practices when discovered Comply 22-23

7 B IRE RTINS BRE BE U AT SRR 2 B JEAS]
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2. Appendix 2 - Index (Continued) 2. Mig——F3|(&) -
Index (Continued) E5|(#&)
Aspects,
General
Disclosures Compliance  Reference
and KPIs Description Level (Page)
Bm- —&R
HEREE
BERIEE it EHRER 2E(EH)
Aspect B5: Supply Chain Management
fEmEB5 @ HEHEERE
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VIII. Verification Statement
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Scope and Objective

Hong Kong Quality Assurance Agency (“HKQAA") conducted an independent verification for the Environmental, Social and Governance
Report 2019 (“the Report”) of Changyou Alliance Group Limited (“Changyou Alliance”). The Report states the sustainability performance
of Changyou Alliance for the period of 1st January 2019 to 31st December 2019.

The objective of this verification was to provide a reasonable assurance on the reliability of the contents stated in the Report. The Report
has been prepared in accordance with the Appendix 27 “Environmental, Social and Governance Reporting Guide (“ESG Guide”) of the
Main Board Listing Rules of The Stock Exchange of Hong Kong Limited.

Level of Assurance and Methodology

The process applied in this verification was based on the International Standard on Assurance Engagements 3000 (Revised), Assurance
Engagements Other than Audits or Reviews of Historical Financial Information issued by the International Auditing and Assurance
Standards Board. Our evidence gathering process was designed to obtain a reasonable level of assurance as set out in the standard for the
purpose of devising the verification conclusion. The extent of this verification process undertaken covered the criteria set in the ESG Guide.

HKQAA's verification process included verifying the mechanisms for collecting, calculating and reporting the sustainability performance
information, reviewing relevant documented information, interviewing responsible personnel with accountability for preparing the Report
and verifying selected representative samples of data and information. Raw data and supporting evidence of the selected samples were
thoroughly examined during the verification process.

Independence

Changyou Alliance was responsible for the collection and preparation of the information presented. HKQAA did not involve in the collection
and calculation of data or the compilation of the reporting contents. Our verification activities were entirely independent from Changyou
Alliance.
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Conclusion

Based on the verification results, HKQAA has obtained reasonable assurance and concluded that:
e The Report has been prepared in accordance with the requirements of the ESG Guide;

e The Report covers the sustainability performance of Changyou Alliance in a balanced, clear, comparable, and timely manner including
description of material sustainability aspects; and

e The data and information disclosed in the Report are reliable and complete.

Nothing has come to HKQAA's attention that the selected sustainability performance information and data stated in the Report has not
been prepared and presented fairly and honestly, in all material aspects, in accordance with the verification criteria. Overall, the Report
reflects truthfully the sustainability performance of Changyou Alliance and is commensurate with its sustainability context and materiality
of Changyou Alliance.

Signed on behalf of Hong Kong Quality Assurance Agency

KT Ting
Director, Strategic Services Development
July 2020
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