" E K R A F
PYI Corporation Limited
(REREERRLZ AR AT)

(Incorporated in Bermuda with limited liability)
&7 5% Stock Code : 0498.HK

[l
2020

Environmental, Social
And Governance Report

RIF-HEKREIBHS



Contents

| 8%

é

2 About this Report BRAHE

2 Scope of this Report IR E R EE

2 PYI's approach to ESG risks, impacts and REEEIRE - L2 REANER - 2R
opportunities HBr %

4 ESG Governance Structure RIE - @ RERATHNERERE
Materiality Assessment and Stakeholders BEERFEREHERHE
Engagement

9 Environmental Protection RIBERE

11 Air Emissions REEHEX

12 Sewage 757K

13 Waste Management BEEMER

14 Use of Resources BR{EA

16 Key Performance Indicators — Environmental — BA§EESIEE — riE

18 Social e

20 Employment &R

20 Health and Safety BREZ 2

22 Development and Training R RE

23 Labour Standards 45 TR

23 Supply Chain Management frEmEIE

24 Product Responsibility EmEE

25 Anti-corruption R&3

26 Commitment to Community B84t &
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ABOUT THIS REPORT
BARA =

2020 ESG Report

In this report, “ESG” refers to the matters under the two subject
areas, namely “Environmental (Subject Area A)” and “Social
(Subject Area B)”, as set out in the Environmental, Social and
Governance Reporting Guide (the “Guide”) in Appendix 27 to
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. Please refer to our Corporate
Governance Report in 2020 Annual Report of PYI Corporation
Limited (“PYI” or the “Company”), which discusses our
performance in corporate governance.

SCOPE OF THIS REPORT

The ESG information in this report covers material issues (which
assessment process is set out in the section headed “Materiality
Assessment and Stakeholders Engagement” below) of all of our
business segments discussed in the “Business Review” section
of PYI's 2020 Annual Report, with the exception of those
business entities: (i) in which PYI does not have a controlling
interest; and (i) which ESG implications shall be insignificant to
PYI and its subsidiaries (collectively the “Group”). The reporting
period for the ESG information is from 1 April 2019 to 31 March
2020 (the “Reporting Period”).

PYI’S APPROACH TO ESG RISKS, IMPACTS
AND OPPORTUNITIES

We consider ourselves duty-bound to assess and manage all
foreseeable risk factors as effectively as possible, as we believe
entities that best manage ESG risks, impacts and opportunities
are more financially sustainable in the long term and will deliver
better long-term financial performance.

We recognize the need to consider ESG risks in our investment
and the operation process of our subsidiaries and their impact
on financial performance and the communities in which both we
and our subsidiaries operate.
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Our vision and strategy on ESG is set out broadly in our ESG
Policy. The guiding principles in respect of each ESG area (as
set out in the “Business Review” section of PYI's 2020 Annual
Report) have been developed to provide guidance on our ESG
management approach and strategy. Through dialogue with the
management of the business units and other stakeholders, we
develop strategic approaches to address ESG challenges and
integrate them into business practices. We also monitor ESG
performance through risk-assessment reviews and enhance
awareness through training. Relevant findings and
recommendations are reported to the board of directors of PYI (the
“Board” or the “Board of Directors) on an on-going basis.

We require all business units to implement the requisite level of
risk management control to ensure compliance with our ESG
Policy, taking into account their business needs and local
circumstances. Appropriate operational procedures and
controls are in place and all employees are provided with
relevant information, training and supervision to reduce and
manage the risks concerned. Strong emphasis is placed on
preventing accidents and incidents, but should they happen we
have appropriate emergency plans which are rehearsed
routinely.

Business units are required to perform control self-assessments
annually to assess the effectiveness of their internal control
systems. The control self-assessment is performed in the form
of a questionnaire which includes ESG matters. The approach
on reviewing the effectiveness of these risk management and
internal control systems is discussed under the section headed
“Review of Risk Management and Internal Control Systems” of
the Corporate Governance Report in PYI's 2020 Annual Report.
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ESG GOVERNANCE STRUCTURE BE HEREARITEANERER

Board of Directors
EER

> Has overall responsibility for PYI's ESG strategy and reporting
HIREMIRE e REARKE MERREZFET

| 2 Delegates the day-to-day responsibility for ESG-related matters to senior management and ESG Reporting Committee
HIRE e RERHEEENETREZRASNEEENRIRE HehkEnREE8y

»  Approves ESG Policy and ESG Report
FHRIR LS REABKEERE  HahEBams

Audit Committee Corporate Governanc‘e and Compliance Committee
EREES TtEERREREZEERS

| 2 Reviews the effectiveness of » Reviews ESG policies and practices developed by senior management and ESG

risk management and internal Reporting Committee and makes recommendations to the Board

control systems related to BRHAEREEERERE e REAREZESMHIEMNRE L RERBER
ESG matters LEH - WRESRRLER

WETEHIRE @ NEREE P Reviews and monitors PYI's compliance with legal and regulatory requirements
AR R B IR A S EL I R related to ESG matters and meets with the management to assess related

FRB BT compliance policies, programs and procedures

B RERREEETRE B REAFHERNEEREERTHTENE
WERERERITER  AMEEENSRECE - FRREF

| 2 Investigates or causes to be investigated any significant instances of non-compliance
or potential compliance violations that are reported to the Corporate Governance and
Compliance Committee
AERLHFEERMEEEREREEGRRNENERIEEEREN

| 2 Reviews ESG Report developed and prepared by senior management and ESG
Reporting Committee

EHHEREEBIRE HEREABRSZESMREIRE  HEREAWS

Senior Management and ESG Reporting Committee

EREEERERR HEREARABREZEES

| 2 Develops PYI's ESG policies and practices
HERENIRE L@ RERBRRLER
| 2 Designs, implements and monitors the risk management and internal control systems related to ESG matters
FET - BMAMERERE e REARFHEAENEREEMAIT T RS
> Ensures compliance with legal and regulatory requirements related to ESG matters
BRETHEIRE e RECHERBNEZEREERTE
p  Prepares ESG Report
RERIR - HERERRE

ESG Working Group

BRE #HERELBIHFE

P Assists senior management and ESG Reporting Committee in developing ESG policies and practices and preparing ESG
Report
BEERERERIER  HERELABREZEGHERS  4gRELBEREANFEEIRG  HgRELRE

P Assists senior management and ESG Reporting Committee in coordinating and implementing ESG policies and practices
BHEREREBRER  HeaREAREZEENEREMRIR HERERBERRER

Departments and Business Units

BRAREBELEEN

| 2 Complies with ESG policies and practices developed by senior management and ESG Reporting Committee
BEAERERENRE HeRELAMERESFTHNRE L RERBEREHR

| 2 Implements good operation practices and ensures ESG compliance in daily operations
B RiF 2 E R T IAE A BRMEPRARE  HeMERna Rt
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MATERIALITY ASSESSMENT AND
STAKEHOLDERS ENGAGEMENT

In deciding what ESG data or information is included in this
report, we have taken into account the materiality of the relevant
data or information, that is, its importance and relevance to
PY!I’s business and operations.

The Materiality Matrix below shows the result of our materiality
assessment process:

Crucial

BE

External assessment (Impact on stakeholders)
SRR (TR ENTE)

» REEWMERDF 2020 B3R - HEREARBRSE
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MR

e

Not relevant Internal assessment (Impact on business) Crucial

ENEL REBRTAL (HEBHEE) EES
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The matrix is based on internal and external materiality
assessment conducted during the Reporting Period by
engaging our key stakeholders through survey and the
assessment results provide an important reference for our ESG
management and information disclosure. Internal materiality
assessment involved senior managers and other key employees
of PYI. External assessment involved outside stakeholders such
as relevant government and regulatory units, customers,
suppliers and the communities where our businesses are
operating. These stakeholders are identified through consulting
various departments of our business units such as sales and
marketing, procurement, legal and finance.

Key stakeholders of PYI are engaged through on-going and
comprehensive communication channels to understand their
concerns and expectations.
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TREINRMOIERHNE RBEIEH N
RBMEEFE BB RE:

Below is the table setting out our key stakeholders, their key
concerns and our channels to engage with them on an ongoing
pasis:

Key stakeholders

Key concerns
FTERGE EEE

Engagement channels
BERR

Shareholders and investors

Financial performance

Annual and interim reports

BEMEE R and position FHRAMPHRE
BRI AR Announcements and circulars
Corporate governance NERBEK
TEER General meetings
Sustainable development A% 3 K=
AHEEE Meetings and interviews
gE M
Information disclosed in PYI’s website
RREFEAREE 2 EE
Lenders Financial performance Business visits
BERA and position ShGEE ]
BRI AR Information disclosed in PYI's website
Corporate governance RREPUMABR 2L
TEER Liaison through email and telephone
BASFHHREFELSE
Regulatory bodies Compliance Compliance reporting
REHE A & HE &
Corporate governance Consultation
hEER S
Laws, regulations and Meetings
practices &
AR ERANE R Seminars and workshops
Mgk IIED
Customers Quiality of products and services Daily operations
BE EmMRBE= H®&E
Corporate reputation Business visits
hEEE %
Data privacy Meetings
BHRFLE &
Business integrity and conduct Customer satisfaction survey
EBRRENMTR BEEREERASE

Complaint handling mechanism
o BT IR

Brochures and leaflets

NI F K B 5k
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Key stakeholders

Key concerns

Engagement channels

FERHNE

Suppliers
HER

Employees
EE8

Community
Fan '

BTEH

p Corporate reputation
ThEER

P Fair and ethical business practice
NTPHRBEBREPF A

» Long-term relationship
RHSEBE

p Health and safety
HEEEL S

P Remuneration and benefits
% B A & A

p Training and development
53| BB R

» Equal opportunities
TE#E

p Corporate culture
=3¢l

»  Social contribution
e aR

P Environmental responsibilities
RBEME

»  Community participation
!

>

Procurement and tendering process
KB EREZRE

Business visits

B ED

Seminars and workshops

Mg R IIED

Training workshops and seminars
B TEY R &

Regular performance reviews
EHIRIE FTE

Meetings and discussions
e

Company activities

NEEE

Company notices

NEEE

Enquiry and complaint handling
mechanism

B3 RAR R B IR #

Charitable donation
RERE

Community investment
HERgE

Volunteer activities

75 RS B
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ENVIRONMENTAL
PROTECTION

RIERE

We strive to comply with all relevant environmental laws and BB NEFTHEBRAREMSEERLE &
regulations that are applicable to our various business BERENZEZRRER AP ERBEBKERK
operations. Our legal team has been working closely with our MO EBREEUBERSE ST FENCRE
business units to assess the impact of those promulgated ARKEMBIRBREZEE) (RFEAREZME K
environmental protection laws and regulations such as the RFRBRIE) (REARLRMBIKG R A
“Environmental Protection Law of the People’s Republic of EY (R EARKEAM BRI bR E) R
China (the “PRC”)”, “Prevention and Control of Atmospheric RRERBEEHESER)SEEMNIRRE
Pollution of the PRC”, “Prevention and Control of Water BERERNTE -

Pollution of the PRC”, “Prevention and Control of Environmental
Pollution by Solid Waste of the PRC” and “National
Environmental Emergency Response Plan”, etc.
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ENVIRONMENTAL PROTECTION

RIGRE

Policies to minimise the environmental impacts from operations
have been established and updated promptly in accordance
with the aforesaid laws and regulations. Moreover, a reporting
system has been developed and all our business operating
units are required to report promptly of any significant
non-compliance issues including those relating to environment.

During the Reporting Period, there was no material
non-compliance with applicable laws and regulations relating to
environment that could have a significant impact on the Group.

. Regular cleaning and maintenance of paved access
roads at Jiaxing International Feeder Port

TE HAIE R AN 4 RE AL 170 37 BB B A R 5 R 9 B B

BAERBETRIREEERNREZENER
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IE:O

Reinforcement of stockyards at Jiaxing International
Feeder Port
S8 AL Az 7R 52 SR B R O 0] A R 60 08 R 3 35
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ENVIRONMENTAL PROTECTION

AIR EMISSIONS

By its nature, various emission sources that can be identified in
connection with operation of ports and logistics have negative
impact on air quality. For example, sulphur oxide (SOx) and
nitrogen oxide (NOx) are generated by fuel consumption of
vessels, trucks and cargoes handling equipment. Inside the port
areas and in the surrounding areas, there are dust and other
airborne particles generated from cargoes movement process (in
particular for those uncontainerized cargoes) through vehicles,
vessels, trains, cargo handling equipment. The combustion of
fuels from the above mobile sources also causes greenhouse
gas emission.

Various preventive and corrective measures are in place to
tackle the above issues. Environmental impact assessments
have been carried out for new construction projects to ensure
simultaneous design, construction and use of pollution control
facilities with the main works (i.e. the “Three Simultaneity”).
Reinforcement of stockyards and traffic routes, controlling
vehicles’ speed and carriage as well as performing regular
cleaning and maintenance of paved access roads have been
performed to minimise the impact of fugitive dust. Furthermore,
in order to minimise greenhouse gas emission, diesels that
comply with national standard have been used on all vehicles,
vessels and other cargoes handling equipment and regular
maintenance has been performed. To improve the ports
environment, greenery works and revetment have been carried
out.

RIERE
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ENVIRONMENTAL PROTECTION
RIERE

SEWAGE

In addition to domestic sewage, industrial sewage (such as
wastewater from stockyard and machinery cleaning) are also
generated in our ports and logistics operations. Sewage
treatment facilities such as sediment tank and oil-water
separation system have been set up. Sewage is treated before
being reused or duly discharged. Our Jiaxing International
Feeder Port has sewage reception system to facilitate collection
and discharge of vessel domestic sewage to municipal sewage
networks while at berth.

Sewage treatment facilities at LPG storage tank farm of
Minsheng Gas
2 7 R A A i B R AL A SR B B b 2 )5 /K BR IR AR

35 7K

B AR IS KON - AP R O R YR B9 K 55 TR
BT E5K(IE A MR BEK) -
P92 &R LB Ml 7K 2 BE R F )5 7Kg 2
wit SKERIERERRBEM LA R
Mo BMPETHRAEANTERBED N BRR
SRKEWERE U EMMREEHE &
MAMAERSKEREMRNSKEMETH
M e

Cargo ship sewage reception facility at Jiaxing
International Feeder Port
URFEEFHEANHEOEMRSKERES
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ENVIRONMENTAL PROTECTION

WASTE MANAGEMENT

The availability of suitable land for landfill is decreasing while
concerns about environmental and health impacts of landfill
sites and waste treatment (both hazardous and non-hazardous
ones) are increasing. We endeavour to reduce the amount of
waste being transported to landfill or processed otherwise by
source reduction and to encourage reusing and recycling as
much as possible.

Hazardous waste such as used engine oil is required to be first
stored at designated storage area and then collected by
licenced contractors. Non-hazardous waste such as employee’s
domestic and office waste is collected by local eligible sanitary
companies. To promote waste recycling by tenants, rubbish
bins for recyclables and non-recyclables are set up in different
areas in our Pioneer Technology Building located in Hangzhou.

RIERE

BEYER

BRARNFEEN I HEEARD  MA
MU RHEERELEYRE(BEEATEEYM
BEBRYVURENEEZENE T EAE
e WAFRI LB BIRBRE N B BRE
£ A B Y B A BB AR D i BRI
Hih ANBEZEEMOEE -

PlanEFRB s KB EEREBEEREMNAEEL
FREETHREERE  RAEbBFEALEE
WREBE BEEZEVWNETAEEMPAETESE
MEAEEMEERNRELABKEE - BEE
P B W R R R - FRAPTAL R AN B St 8 RH R
RNEE R E 5% 2 A 6 Y F 8] = 49 &9
B ©

. Designated place for collection of waste and used
engine oil from cargo ships at Jiaxing International
Feeder Port

i 7 57 B B R PR A 5B 2 B A B 305 T B TE R R
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RERE

USE OF RESOURCES

Energy consumption has a direct effect on our environment,
operational costs and exposure to fluctuations in energy supply
and prices. On the other hand, water is becoming a precious
resource especially under increasing pressure from factors such
as drought, population increase and rising demand for industrial
uses. Moreover, withdrawals of water from underground and
from rivers by some of our operation sites may also affect the
environment and quality of life in that area. To reduce its
environmental impact, we have adopted policies on the effective
use of resources in accordance with the relevant requirements
of the “Energy Conservation of the PRC”, the “Water Law of the
PRC” and the “Mineral Resources Law of the PRC”.

Various measures have been implemented to encourage
energy-saving. The results of implementation of energy-saving
plans are linked with the management’s annual performance
appraisal. In our operation sites, alternative cleaner and less
greenhouse gas intensive fuels for our cargoes handling
equipment have been used such as replacement of quay
container cranes from diesel cranes to electrical cranes. Energy
inefficient cargo carriages (such as vehicle and vessel) have
been upgraded in accordance with PRC national standard with
regular maintenance. Also, lighting in our terminals has used the
more energy efficient LED lights.

In office, efficient use of electrical appliances has been
promoted and communicated to staff such as turning off of
lighting during breaks and shutting down all appliances after
office hours. Some of our offices are installed with temperature
guide for switching on air-conditioners only when temperature
has reached a pre-set level.

PYI participated in “Earth Hour 2020”, the world’s largest
collective environmental action, again during the Reporting
Period. All the nonessential lights and appliances in the office of
our headquarter in Hong Kong were turned off at 8:30 p.m. on
28 March 2020 (Saturday) and encouraged all our staff together
with their families and friends to join this campaign, in order to
promote the concept of reduction of energy consumption and
environment-caring.

ERER

BERBRERMEBER LXK Rt REE
MEBMNBLELEEFYE-S—HHE LE
TR AOBRERIXEFTRKENSEFEZNE
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Our Jiaxing International Feeder Port has generated electricity BAE T EERNTERIEES2018FRE X
through their solar energy system since 2018 and has reduced ERXGERFETES BRLEFERRRZ
purchase of electricity by over 30 percent since the system has B EBENEBERPTED L= T E Bt

been installed. In addition to self-consumption, the electricity BAWN RGEZGAMEENLSEHINBEB
produced by the solar system also supplies electricity to local BHEEREAZHMEE BHAEMRBEHRLE
districts through grid connection to amplify positive H & -

environmental impact.

FERKAE RARBKIENEREERLD
For water usage, measures such as efficient use of water have METSE - FNEMNE - KEEFKESZHH
been promoted and communicated to staff. Water efficient KEREMEBECES D LCEISLE - T&RIE
fixtures and fittings such as showerheads, taps and hoses have AHRFEEREM  BMRETEHEKOREKERE

been installed in some operation sites. In our LPG storage-tank ABRKUNEEETSBR A EE MR -

farm, pools have been maintained to collect used water which RRIERBEHES A -

is recycled for tank cooling during summer heat and for fire

emergency purpose. REFNREBFMBEBLEEMRHRIBHIR
BRENBHEEZ RN THEREMOIER

PYl is committed to managing all business operations with FRETIE BREETCHRMOCEREREE

sensitivity to environmental protection. We will review our HFRRIRIEMIE B E R o

environmental protection practices from time to time and will
continue to apply eco-friendly measures and practices in our
operation.

. Quay container crane that runs on
electricity at Jiaxing International Feeder
Port
REEANTERBECANEDHH
SRERMEER

Solar energy system is set up at Jiaxing International
Feeder Port to generate electricity
ERERANTEEREE 2 KBERRREHRE S

. Pool for collecting used water which is recycled for cooling of LPG tanks
during summer time at LPG storage tank farm of Minsheng Gas
NARREEBRNBREAHRBERE 2EIOKRERBHNK  EFEF
i B AR ER A A2 AR A R 2 (7 R
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RIERE

KEY PERFORMANCE INDICATORS (“KPIs”) — ENVIRONMENTAL "ot 748
AREARER(BERERER]) — REyERe

ENVIRONMENTAL KPIs
REBERENER

PORTS & LOGISTICS
O EYR

PROPERTY
LU S

Emissions
BBy
Nitrogen oxides (NOx) Tonnes 12.40 29.19 0.52 0.68
REty 7
Sulphur oxides (SOx) Tonnes 0.06 0.15 0.001 0.001
k=] 7
Particulate matter (PM) "2 Tonnes 0.70 1.60 0.05 0.06
FE KL 2 i
Greenhouse gas (GHG) — Scope 1/ed Tonnes 2,483.28 5,645.62 236.30 281.84
BERE — fSEEe U7}
Greenhouse gas (GHG) — Scope 2 $ Tonnes 2,037.56 5,155.57 2,440.33 3,015.23
BE RS — EE oM L7}
Tonnes/10,000 Tonne 6.81 7.04 | Not Applicable |Not Applicable
Throughput FiE A ~E A
Greenhouse gas (GHG) emission — WA, 10,000 HE 7 H &
i i 1 2
- gi%s;;y?;ks g{op_ei ;?;E 15%2) Tonnes/Square Meter | Not Applicable |Not Applicable 0.05 0.06
AR T Gross Floor Area TiE A 3 A
Mg, 75 K LM IE
Wastes
BEY
Hazardous waste Tonnes 4.02 28.84 0 0.01
BEBEEY ma
Non-hazardous waste "°¢® Tonnes 109.44 234.60 49.98 50.11
EEEE Y 7]
Tonnes/10,000 Tonne 0.17 0.17 | Not Applicable | Not Applicable
Throughput i A TiERA
Total waste — intensity H,10,000 WA 7 it &
BEDEE —BE Tonnes/Square Meter | Not Applicable |Not Applicable 0.001 0.001
Gross Floor Area FiE A i A
W,/ 5 oK SEE R
Energy consumption
BE RN 8
Gasoline KWH 320,841 744,325 493,181 528,698
i T E B
Diesel KWH 8,519,995 21,101,097 53,465 156,029
5t T LB
Liquefied petroleum gas (LPG) KWH 149,192 121,070 311,975 377,264
BAL AR T R B
Electricity KWH 3,705,710 7,876,050 3,763,300 4,289,900
£l T R
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ENVIRONMENTAL PROTECTION
RIERE

ENVIRONMENTAL KPIs

PORTS & LOGISTICS PROPERTY

REHRERER

& O YR

LES

Energy consumption
BE RO #E
KWH/10,000 Tonnes 19,124 19,444 | Not Applicable | Not Applicable
Throughput FiEHR A
F FLB%,10,000 8
Total energy consumption — intensity AHE
BEREHEAE —RE KWH/Meter Square | Not Applicable |Not Applicable 84 95
Gross Floor Area TiE A TEA
FREF K
BEEE
Water consumption
Ak
Municipal water supplies Cubic Meter 17,676 28,163 93,580 85,794
A K 7R
Water drawn from river Cubic Meter 58,743 246,980 0 0
] 38 R 7K 377K
Ground water Cubic Meter 0 0 77,704 126,798
T K oK
Cubic Meter/10,000 115 179 | Not Applicable | Not Applicable
Tonne Throughput FiEH T A
3275 3K,/10,000 1
. _ . fFHE
I}ft;' fw%zéeiifcfifgt'on — Intensity Cubic Meter/ Not Applicable |Not Applicable 313 3.79
i - Square Meter TiE A TEA
Gross Floor Area
SRR
BEEE
Notes: oz
1. Environmental KPls in this data table reflect the data for the reporting 1. ABERAMNREARESIEZES 5 RE T 2019

periods from 1 April 2019 to 31 March 2020 and from 1 April 2018 to 31
March 2019 respectively.

Environmental KPIs in this data table exclude data of Yichang Port for
period after end of June 2019 upon which PYI completed the disposal of
51% interest in Yichang Port Group Limited.

2. Particulate matter reported here refers to the dust arising from fuel 2.
consumption by vehicles, trucks, vessels and cargo handling equipment.

3. The source of our direct GHG emission (Scope 1) is from use of gasoline, 3.
diesel and LPG, while that of indirect GHG emission (Scope 2) is from
consumption of purchased electricity and heat.

4. Hazardous wastes are mainly the used engine oil for machinery 4.
maintenance and oily bilge water.

F4HA1H 2202053 831 H - LA %2018 4 A1 8
ZE 201943 A31 B R & 28 &) &% -

AEBERANREABBRAXRESEIBRRER
2019F6 AR EEERBEEERAMEAR
51% ik M EE B EUE -

RUL2MANBAMIERER - AE  WANEDE
R EFERREL T B EE o

HPMNERAEREHREED)RAEMTHE -
SOm RBEAmR  MEEREREHR(HEE2)
REBFEMBENE DAL

EERENIZRERABZ BNEMEENKSR
B A2 h AR RIS K -

5, Non-hazardous wastes are mainly the employees’ domestic and office 5. BEBREVEERBETIAFTNRRAEEEY -
wastes.
6. PYI business has almost no environmental impact regarding packaging 6. REEBEATLAEAXMBEMBMEENIRE

material for finished products and therefore no relevant KPI is disclosed in
the table.

FE O RALRPAIENBERBOBREREER -
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Credibility and reputation are invaluable assets for PY| which
operates in diverse economic, social and cultural contexts.
Therefore, we have developed common principles, values and
responsibilities that guide our relations with the market, the
communities in which we operate, the people who work with us
and all those who have a legitimate interest in our activities.

AEENAEBHETEZ IRE 48 Xt
THRERGESEEBNEE  RULRMBET
AAEERMENS EFEMELE  RHEN
EBERBEMPRBEDTREERENMA
FENBEOKRER BEMEE-

C .

aringcompany
Awarded by The Hong Kong Council of Social Service

BB R RIS 2R
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In social context, PYI will maintain the following core values:

GENUINE

We are sincere, trustworthy and reliable.

Operating with integrity, being ethical and respecting others is
at the heart of PY!I’s culture.

INVOLVED

We are inclusive, open and actively engaged with our

customers, partners, employees and the communities we serve.

People are our greatest asset.

EXCEPTIONAL

We are committed to creating exceptional experiences that
delight our employees and customers.

At PYI, good enough is not good enough.

These core values reflect the importance that PY| attaches to
the integrity, respect, responsibility, competence and safety in
carrying out our business.

2020 IRIE - HEREBRE

SOCIAL
e

HEHGERET  REGERFU I ZOEE:

E#H

BFEH - TEREGER-

HEEE EHEEMEEMARREL A
B o

B8R

BPABR - 5 AE 1 1 28 2 2R 15 3 FT 0
P AERH EENRBHLRER-
ARHEFPIRABEE °

B i

BRAGAE - EEACSWEEMNEP AR
BH L BRE -

HERE REBH RERM -
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EMPLOYMENT

We believe that focusing on talent management and
emphasizing staff engagement will in turn drive the growth of
our business. Meanwhile, we have established policies to
regulate compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and welfare in
accordance with laws and regulations such as the “Labour Law
of the PRC”, the “Labour Contract Law of the PRC”, the “Social
Insurance Law of the PRC” and the “Provision of Minimum
Wages” regulation etc.

In practice, a performance-based remuneration and appraisal
system has been adopted to ensure fair pay to our employee
and to attract and retain talents. Other than salary, regular staff
welfare and benefits such as maternity and breastfeeding
leaves, high temperature subsidies, etc., have also been
provided.

During the Reporting Period, there was no material
non-compliance with applicable laws and regulations relating to
employment that could have a significant impact on the Group.

HEALTH AND SAFETY

We recognise the importance of occupational health and safety,
and endeavour to provide a safe working environment to our
staff by encouraging safety practices and enhancing their
awareness through regular training and safety drills.

Occupational health and safety policies have been established
in accordance with relevant laws and regulations such as the “Law
of the PRC on Work Safety”, the “Law of the PRC on Prevention
and Control of Occupational Diseases” and the “Fire Prevention
Law of the PRC”, etc.

&=

BHMBEERGLNEREMAFNETIZ2HE
BREBHIER - AR HARB(FEARK
MBESEE) (FEARKMBELEHERZE)
(FEARAMBEHERRIZ) MEETER
EVEERMOER - T HBHE KRR E M E
KRR BEREA  TERMB  KERER[ - F
FHe it RE|RREMOMBMEF -

EEBF  ROKAUIERE R ERD
MEZBZR  UHERE TS A F R L RS
MBEEBFAT BRTIE RARRHER
METRMMER WK SEMBEE-

EHREHE RARLUEERELEATEN
EAEREMREE -

BEHEZZ

BMRBEBERFEZENERNE AHN
RREIRH-ERZE2NITERE ZBLXE
FEL BB ERJINML 2 ERKIERE TH

o AL = aph
TEEH -

BE(PEARAXNMBL24ER) (PEAR
A BB B B ) MK 2 AR A BB B
EVEIRBEOER - BAIBIE T AR R EFEE
RENREHE -
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Various measures have been employed to ensure health and BMERDSEEEREEINRRERL S -

safety of our employees. Our ports and logistics operations BMOBEORMREBBEUHERILEEE
have set up their safety committee or supervision department to FRALEEEHNN EEBELUATTLEE
conduct comprehensive supervision and management of work EETEZANEENER -EBEMTEHE

safety within their scope of operation. Regular training and drills BEBLTEMNEEFEMEI RESER It
on safety and fire have been organised. Moreover, all employees S BHRIB(NEYRHBEEL REMOHEK
are required to be licenced for engaging in specialty works (such ftaRBR/ BERXARMRENNRI)NET
as cargo handling equipment workers and workers in our LPG/ EREAEHASEND EXBBEUERHFER

CNG fueling stations). Annual health examination and sport REBRRLHSHEBEES RKIERE TREX
activities have also been arranged to promote good health and oo
well-being.

20204F 5 —EE 20190 ¥ AL E MR im S & B8 %
During the outbreak of COVID-19 in the first quarter of 2020, B BRMEPENRS>EBEML(BRER
most of our business units in the PRC (except Minsheng Gas HABARBERENRCABEEHEXAZN
which provided limited LPG/CNG filling services to support the REFEALFEMIBNERAT R HEER
basic needs for local transportation) have implemented work TERIEBRE UFAEHRNEBNRE
from home policies for their staff in order to comply with the AR E

quarantine measures imposed by the municipal government.

EREHE REREHEEELEATED
During the Reporting Period, there was no material BEABERERLEZEHREER-
non-compliance with applicable laws and regulations relating to
occupational health and safety that could have a significant
impact on the Group.

. In addition to routine cleaning, sanitary professionals
have been engaged to carry out sterilization in our Hong
Kong head office during the outbreak of COVID-19 to
ensure health and safety working environment
BBEGITERIN F010H B BER RS R BEE
HE EFEHEEZEASINRMRNEBNARA®E
THS UEREENZE2HIERE

. Fire drill at LPG storage tank farm of Minsheng Gas
LR R A A B B 7R AL B i R B R 3 1T 0 [ JOBR &R
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DEVELOPMENT AND TRAINING

We believe that continuous staff training and development is
essential for enabling our staff to discharge their duties and
responsibilities effectively and efficiently. Our training and
development programmes include but are not limited to on-job
training, internal seminars conducted by internal and external
professionals etc. Subsidies, as an incentive, are provided to
staff at middle and senior levels who take external training and
professional examinations.

Our Hangzhou training centre is responsible for organising
various regular internal training programmes and publication of
monthly training newsletter for the Group. In addition to internal
training programmes, employees are also encouraged to take
part in seminars, workshops and conferences organised by
both governmental and professional bodies.

Further discussion on training provided to directors and senior
management, and for certain training programmes, which forms
part of our risk management and internal control systems, is set
out on pages 58 and 59 of PYI's 2020 Annual Report.

. Training organized at Xiao Yangkou
PN DA TTH) TR

BR R

BMBE RTBEIARANSRMETERE
MEE HENBIEINBERELEN K
Ml MBERER SHEENRR T EHE
A AABMIIBEREROANBEES -
PEREFHBEBTREEEARS MINEPIF
HMEREH -

BPORMIENP OREAEBAMEEER
0 PO RIS R B AT I A T o B T PuEB e 35
HE AMGHBHETISRaRANELES
BB TESRNHATE -

FARETEERAEREEABZEIINRE
THEINEE(HABRMORARERE R AP EEE
REM— M) 2E—Pidm - T2HRE2020
FIRFELSKE9H o

Financial training workshop organized by PYI's
Hangzhou training centre

HRFEM M OB S T D
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LABOUR STANDARDS

We have established policies that strictly prohibit the
employment of child and forced labour. Employees’ rights on
working hours and leave entitlement are strictly complied with
relevant laws and regulations and have been promoted and
communicated to all staff, especially to newly employed ones.

During the Reporting Period, there was no material
non-compliance with applicable laws and regulations relating to
labour standards that could have a significant impact on the
Group.

SUPPLY CHAIN MANAGEMENT

We recognise that proper management of our supply chain
could bring positive impact to our natural and social
environment and therefore we strive to promote and
communicate with our partners along the supply chains about
our environmental and social practices. Policies and procedures
have been established in our procurement and tendering
process for our selection of capable and responsible suppliers
and contractors for management of environmental and social
risks of the supply chain.

During the Reporting Period, there were no significant incidents
and irregularities relating to business ethics, environmental
protection, and employment practices of our major suppliers
and contractors.

2020 IRIE - HEREBRE

5% TR

BAIBIET HEBRBLEEMRE T RAERR S
BT WERBREBEHBERIERATERT
SR RARBRSETEN TEMNE T 5
EHEBHET -

EREHE LEELHEERAELETATEDN
BRERSTHAMNEIE-

HEREE

BMRBD BHERORIFERESEMAN
BERAMHEEREEREANTZE  AARKMS
HEHER ENAFEBHIEMANRENLE
TRIERBRE MR THRENBENGE
EREFRREEHRBEEOHRER AR
BoNEEHERTAREREERR -

EREHE LEELEERMEIBHER KK
ERANAXER RERELAEREREBAN
EREMNERER-
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PRODUCT RESPONSIBILITY

We commit to offering products and services with high
standards of safety, quality and reliability as well as protecting
the personal data of our customers so as to maintain their trust
in us.

Policies have been established in accordance with relevant laws
and regulations such as the “Product Quality Law of the PRC”
and the “PRC Law on the Protection of Consumer Rights and
Interests”. Quality management teams have been set up in our
operations to conduct regular inspection, quality analysis or
sample checks on products and services provided. For
example, our LPG distribution operation in Wuhan has been
conducting sample tests of the LPG at various stages, for
example, (i) before and after purchase; (i) at its storage-tank
farm; and (iii) subsequent storage and delivery to ensure the
product quality. Various communication channels have also
been established by the customer support team to collect
information about customers’ satisfaction to the services and
products they provided for operation improvement. As our
major businesses do not advertise or have labelling for their
products and services, no policies for such activities are
formulated.

During the Reporting Period, there was no material
non-compliance with applicable laws and regulations relating to
product responsibility that could have a significant impact on
the Group.

EmEE

BRAERESEENZE  REMAENE
mA R RERETFHEAZEFR AR
b P R AFIOEE -

BE(FEAREZNBERER ) (FEAR
HMBEEEERSREEZEERER &M
HIETHBNRESNE - ELEEFRMELT
mEEEERREYEMARBEETERNRE
BB REASMEERBRR - FlM BMAER
ENRICABRRDHEES  CRTEEABERSY
AL A R R OB - A0R () ER BB AT I R B 1
(NVTEREBCE : LA R(iNBE R TF T E & -
RERRE ERERCEUSHEBEBRRERX
WERPHRERERREENEFRIERL
E-BMETHETEEBLRBEESSERE 1
BEREERERBRBETESR BUHEREY
HEHNEBRERF -

EREHE RAERLUEEELEATEN
EREmBETERER -
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ANTI-CORRUPTION

PY1 believes that honesty, integrity and fair play are important
assets in business of PYI. We are committed to ensuring that
PYI's reputation is not tarnished by dishonesty, disloyalty or
corruption. As outlined in our Code of Conduct, it is our policy
that no employee in the Group shall solicit and accept
advantages from suppliers, customers, competitors or any
person in connection with our business; and, under no
circumstance shall any employee in the Group offer any
advantage, without lawful authority or reasonable excuse, to
any person as an inducement or reward in connection with that
person’s work.

All employees are encouraged to assist in tackling fraud,
corruption and other malpractice, and to report any suspicions
of bribery through the enquiry and complaint procedures of the
Group. We have established specific channels for the
employees to make confidential report on irregularities that
come to their attention. We also have measures in place to
ensure that no employee will ever suffer any disadvantage in the
workplace as a result of reporting irregularities. The
effectiveness of the procedures is reviewed and monitored by
the Audit Committee of PYI.

During the Reporting Period, there was no material
non-compliance with applicable laws and regulations relating to
anti-corruption that could have a significant impact on the
Group.

RES
REDE BE ATNATELELHEAT
METAE - RMAEBRRRENRETHE

FFOREMAEISHIES . EMBEMITRE
BDFE - EMEEETEHIHFRHEER &
F BiFHFURBREFXGBRENTMA
TREMEENG : UREEAMBEET &8

AEMETABRBEEMRBEIEZREXEE
BEHMMEGEMA - EREM T FHEERNFH
K @ ¥ o

BB BAAE S THEME LR E5MEM
BTR NEBBBEDRRFES K E
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RBMAETESAEXERAF - B EGIED
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COMMITMENT TO COMMUNITY

PY! is strongly committed to corporate social responsibility,
focusing on education and youth development by sponsoring
educational exchange programs for secondary school students
between Hong Kong and Nantong and other cities in the PRC
for over thirteen years.

During the Reporting Period, we donated, together with Paul Y.
Engineering, HK$1 million to Friends of Hope Education Fund to
support their educational works in the Mainland and Hong
Kong. Also donations in the sum of RMB200,000 were made
by our wholly-owned subsidiary in Shanghai to the charitable
institutions in Hubei Province for supporting anti-epidemic work
of hospitals there during the COVID-19 pandemic in early 2020.
For the twelfth consecutive years, we were awarded with the
title of “Caring Company” by the Hong Kong Council of Social
Service in recognition to our corporate citizenship and our
ongoing effort in caring the community. Our PRC operations are
committed to making contribution to the society and to
enhancing the relationships with the nearby communities. For
example, our Minsheng Gas had provided limited LPG/CNG
filling services to support the basic needs for local transportation
at Wuhan during the outbreak of COVID-19 in the first quarter
of 2020.

3

- Organized in July 2019 and sponsored by PYI:
Nantong Outstanding Secondary School Students — Hong Kong Visit
R201967 A B R MREED :
MEMEBSTE2AEREDMH

Bl 68 4 B

REBTFTEAFBTLELCTER LEEZEH
EMELFERRTE CEBHESEEALT
BEEMRMHOPRSEETENIRESHEBER T
= o

THREH[ REERREZE BET1008
BLRIFBEZRABES] UXBEEMNR
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