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ABOUT THE REPORT
RRERE

This is the fourth Environmental, Social and Governance (“ESG”)
Report (this “Report”) published by CWT International Limited (the
“Company”, together with its subsidiaries, collectively referred to
as the “Group”, “CWT” or “we”). We believe delivering reports
with clarity and transparency is the key to corporate sustainability
management. Therefore, our significant strategies and performances
on ESG areas are continuously disclosed to stakeholders on an
annual basis.

This Report should be read in conjunction with the Company’s
2019 Annual Report (in particular the Corporate Governance Report
contained therein) to provide a comprehensive understanding of the
Company’s performance.

The board (the “Board”) of directors (the “Directors” and each a
“Director”) is fully responsible for the Company’s environmental and
social strategies and reporting, and has reviewed and approved this
Report. The information disclosed in this Report is mainly derived
from the internal documents and public information of the Group.
The Board undertakes that there are no false records, misleading
statements or material omissions in the content of this Report.

REPORTING PERIOD

Unless otherwise specified, this Report covers the period from 1
January 2019 to 31 December 2019 (the “Reporting Period”).
The information presented in this Report includes the Group’s
specific ESG policies and performance. Due to data continuity and
comparability, the timeframes of some of the contents have been
adjusted where necessary.

REPORTING SCOPE

Unless otherwise stated, the scope of the Report covers our core
businesses and operations, including the headquarters in both
Hong Kong and Singapore, logistics services business in Singapore,
commodity marketing businesses in Singapore and Switzerland.

The Group disposed the operation of sports and leisure-related
facilities business in People’s Republic of China (“PRC”) in January
2020, which was already classified as discontinued operations since
the first half of 2019. Therefore, we excluded the operation of sports
and leisure-related facilities business from the reporting scope this
year.
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BASIS OF REPORT PREPARATION

This Report was prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “ESG Reporting
Guide”) contained in Appendix 27 to the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (“SEHK”)
(the “Listing Rules”). Moreover, the selection of information for
disclosure was also based on the result of the materiality assessment.
This Report complies with the “comply or explain” provisions of the
ESG Reporting Guide. Please refer to the Content Index on Appendix
[Il'in this Report for details of the corresponding sections of the
provisions.

APPLICATION OF REPORTING PRINCIPLES

The reporting principles (of Materiality, Quantitative, Balance, and
Consistency) outlined in the ESG Reporting Guide have been
adopted in the course of this Report’s preparation. Please refer to
the following table for our application of these reporting principles.
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Reporting Principle | Description in the ESG Reporting Guide

Our Application of Reporting Principle

issues become sufficiently important to
investors and other stakeholders that they
should be reported.

&R A RiE - B RERREESIMHELR AP 2T FE AR R 5 R A
Materiality Materiality is the threshold at which ESG During the preparation of this Report, a

materiality assessment has been conducted
to identify the material issues that are of
paramount importance to both CWT and

its major stakeholders. Then, the relevant
information of the material issues has been
collected and disclosed in a targeted manner.

be set to reduce a particular impact. In this
way the effectiveness of ESG policies and
management systems can be evaluated and
validated. Quantitative information should be
accompanied by a narrative, explaining its
purpose, impacts, and giving comparative
data where appropriate.
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Quantitative KPIs need to be measurable. Targets can Comparative and quantitative information with

explanation was provided in this Report.
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BN A&

Reporting Principle | Description in the ESG Reporting Guide Our Application of Reporting Principle
wERA RiE - B RERREESIMHELR A oA B AR 3R 5 SR A
Balance The ESG report should provide an unbiased Both achievements and challenges were
picture of the issuer’s performance. The disclosed, reflecting its ESG performance in
report should avoid selections, omissions, or an objective manner.
presentation formats that may inappropriately
influence a decision or judgment by the report
reader.
S RE HERELAREERENMRNMIME®R | SEEA B - UEEBA AR EIR
%ﬁAmﬁﬁ BRUEE T REMTE 5 HgRERRR -
HEBERKN A H)EEZ - BRE M
Et o
Consistency The issuer should use consistent Consistent methodology was used in the
methodologies to allow for meaningful Report with necessary explanation on any
comparisons of ESG data over time. The changes to the methods used as compared to
issuer should disclose in the ESG report the previous year.
any changes to the methods used or any
other relevant factors affecting a meaningful
comparison.
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ACCESS TO THIS REPORT

Available in both Chinese and English, the Report has been uploaded
to the websites of Hong Kong Exchanges and Clearing Limited
(“‘HKEX”) and the Company. In the event of any inconsistency, the
English version shall prevail.

Electronic copies are available in the following websites:

o HKEX news: http://www.hkexnews.hk/
° CWT’s website: http://www.cwtinternational.com/

FEEDBACK

We highly appreciate the opinions of our stakeholders. Joining hands
towards sustainable development, you are always welcome to give
us suggestions on this Report and/or our sustainability performances.
You may reach us through the following methods:

Address: 10th Floor, Everbright Centre, 108 Gloucester Road,
Wanchai, Hong Kong

Tel: (852) 2558-1580

Email: cosec@cwtinternational.com
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ABOUT THE GROUP
MRERE

CWT is a Hong Kong-based investment holding company engaging CWTA— M EZ Tt EKHEFBRELER A
in diverse businesses. Such businesses are operated under its main &) ° B4 M E E ZH B2 FCWT Pte. Limited
subsidiary, CWT Pte. Limited (“CWT SG”). The principal activities of  ([CWT SG) &% - REBMEBHEKUT ¢

the Group are shown as below:

Logistics Services CWT SG was incorporated in 1970 as a private arm of the Port of Singapore
Authority to provide warehousing and container trucking services in support of the
onset of container terminal operations. Its key logistics services include warehousing
and inventory management, land transport and distribution, cargo management and
unpacking. CWT SG provides integrated logistics solutions to virtually all key industry
sectors, with a focus on niche market verticals such as commodities, chemicals,
food and wine, industrials, oil & gas and shipping; and value-adding within each
vertical.

WD AR CWT SGR—NEZTFEMAR L ST INBEHERBOLAKE - RHEFEEEM
BERY - UXBHHRRERMEREER - AXEVARGEEARIATFEERE
PR ER LK - BEMER LM - CWT SGRETMAEI2TEREGESYR
RN R BERESR  L8m RRmMEE  ITXEm HREMESREMS
VAR & T S E IR E AR -

Commodity Marketing CWT SG set up commodity marketing division after the completion of the acquisition
of MRI Trading AG in 2011.

The commodity marketing arm provides supply chain management of metals and
minerals, specializing in commodity marketing of non-ferrous ores (primarily copper,
lead and zinc), concentrates, refines and precious metals and their related by-
products for mainly global smelting and processing customer bases.
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Financial Services

T B AR

CWT SG stepped into financial services industry through Straits Financial Services
Pte Ltd which it founded in 2010. It provides brokerage services and structured
trade finance services to key clients such as equity funds.

CWT SGi#& i@ H N — T — T 5 37 B Straits Financial Services Pte Ltd#% & 4 @i iR 7
T -HATERF(WREES)RELSCRG L EEBEE R ERE -

Engineering Services

TR

After the acquisition of Indeco Engineers (Pte) Ltd in 2006, CWT SG expanded its
business regime to engineering services sector. It further expanded into property
management in 2010 and stepped into design and build services for logistics
properties in 2011.

Its engineering services mainly provide services including property management,
facilities management and maintenance, vehicles and equipment, fleet management
and maintenance, supply and installation of engineering products, and design and
build for logistics properties.

R = ET NF Y HEIndeco Engineers (Pte) Ltdfé + CWT SGHS £ £ 5 1RRE = T2 R
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MESSAGE FROM THE CO-CHAIRMEN

BEERSE

We are pleased to present the ESG Report 2019 of the Group to
our stakeholders, demonstrating how we strive to increase values
for our stakeholders in environmental and social aspects. With well-
established principal businesses, we recognize that we have a
commensurately larger responsibility to future generations. This is
why we attach importance to delivering a sustainable growth. This
mission carries two important messages: while we understand the
importance of business development, we are also accountable for
our impacts on the environment and society.

In 2019, we experienced an extraordinary difficult business and
operating environment, where the global economy had been
fluctuating and full of uncertainties. Despite the Company having
failed to pay accrued interests and certain fees in April 2019, the
Company successfully reached an agreement on the loan extension
with the lenders in the following months. Our operation of sports
and leisure-related facilities business, which had been classified as
discontinued operations since first half of 2019, was disposed in
January 2020. The disposal increases the liquidity and cash position
of the Company to repay the outstanding debt and enhance the
general working capital of the Company. On that note, we have
excluded operation of sports and leisure-related facilities business
from this report. Our strategy to divest non-core business has
enabled us to focus on the management of our current businesses,
especially in the environmental and social aspects.

Our commitment to sustainability gives our business the competitive
edge and we strive to continue to contribute to the communities
where we live and work. We proactively listen to and respond to the
expectations from the society, as we believe it enables all parties
to actively resolve potential conflicts and work together to build a
sustainable community. In 2019, as part of our continued corporate
social responsibility efforts, we established our internal charity group
— CWT HOPE. We look forward to adding value to social contribution.

Sustainable development is inseparable from a safe environment. The
2019 Novel Coronavirus (“Covid-19”) has had a significant global
impact. To fulfil our corporate social responsibility, the Group has
taken precautionary measures to deal with the Covid-19 outbreak in
accordance with guidelines provided by the authorities (including the
ESG matters) in the respective countries where the Group operates.
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In addition, we also note from the recent amendments on the Listing ~ 1th4h » BRI EB2ME F MR BB BAIRE - 1t
Rules regarding ESG matters, which will take effect on the ESG & MEAEEMEL]  EEHART T - —4F
Report of the Company for the year 2021. The Company will work  H)IRIE - @ RERBRELER - ARREHETL
towards meeting the new compliance requirements for its ESG  {E ' FE T - —FIRE HSRERAREFTA
Report 2021. AEFHERENR -

Despite the aforesaid difficulties which we have overcome, we believe BEFE LB M2 RRAEE - T AR
the Group is on its way to a brighter future with our best endeavours 15 * B A 2% - REBFEHOEF FIFX
and efforts. We will keep looking for ways to sustain our growth and 8 » I FIi§ & E S KA AN ERFIE RIS A5 HE

to deliver value to our stakeholders and the society. EugaliEEE -
Zhu Weijun Li Neng
KREE B
Co-Chairman Co-Chairman

BELE BREERE
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OUR GOVERNANCE
KM ER

CWT attaches great importance to creating values for its
stakeholders as well as progressing to sustainable development. We
are committed to sustainable development that satisfies our current
needs without compromising the ability of future generations to meet
their own needs.

CWT continuously improves the governance mechanism to actively
respond to the sustainability-related risks and to seize business
opportunities from therein. We have formulated the Environmental,
Social and Governance Policy (“ESG Policy”), which sets forth our
standards in the areas of environmental protection, employment and
labour practices, operating practices and community contribution.
Qur ESG Policy guides CWT in our efforts to incorporate
environmental, social and governance considerations into the
planning and operation of our core businesses, actively manage the
environmental and social impacts of our operations to the benefit of
all our stakeholders and be an active and responsible participant in
the community in which we operate.
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The ESG Policy — Management Principles

We are committed to sustainable development that satisfies

our current needs without compromising the ability of future
generations to meet their own needs. Our ESG Policy guides CWT
in our efforts to:

o incorporate environmental, social and governance
considerations into the planning and operation of our core
businesses

° actively manage the environmental and social impacts of

our operations to the benefit of all our stakeholders

° be an active and responsible participant in the community
in which we operate
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CWT strictly abides by the laws and regulations in the locations of
operation, requirements of regulatory authorities, its own governance
policies and codes of practice. The Company operates honestly and
legally and attaches importance to risk management and internal
control. The Company also monitors the operations of its subsidiaries
through the implementation of policies and systems to ensure their
compliance with laws and regulations, consummation of business
operations, and management of risks and opportunities. Through
robust corporate governance, the Company ensures the compliance
of business processes and continues to promote its sustainable
development.

If you would like to know more about the Company’s information on
corporate governance, please refer to the Corporate Governance
Report in its 2019 Annual Report.

GOVERNANCE STRUCTURE

CWT strictly complies with the provisions and requirements of
the Listing Rules and executes its governance policies, such as
the Articles of Association, the Nomination Policy, and the Board
Diversity Policy. CWT has developed a comprehensive governance
structure, which includes the Board, the Executive Committee, the
Audit Committee, the Nomination Committee, the Remuneration
Committee, the Investment Committee, the Asset Management
Committee, and the senior management. Improving the level of the
Company’s governance and regulating the Company’s operation
ensures that all decisions are made on the principles of accountability
and fairness and are announced in a transparent manner to protect
the interests of all shareholders and other stakeholders.

The Group formulates ESG-related controls to address significant
ESG risk, and those controls are operated effectively at appropriate
business level. The Board oversees the ESG matters and ensures
long term values could be delivered to our stakeholders with the
assistance of an ESG Working Group (the “ESG Working Group”).
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CWT GOVERNANCE STRUCTURE

The Board
g9

Investment

Nomination
Committee

RELZE®

Executive

Committee

HWITEES

Committee

REZE®

The
Senior
Management

SRERE

THE BOARD

The Board is the operational decision-making body of the Company,
accountable to the shareholders of CWT. The management of the
business of the Company shall be vested in the Board. As of 31
December 2019, the Board comprised a total of ten members, with
six executive directors (“EDs”) and four independent non-executive
directors (“INEDs”). The resumes of all directors have been published
in the Company’s annual report.

The Board has established six committees, namely the Executive
Committee, the Audit Committee, the Nomination Committee, the
Remuneration Committee, the Investment Committee, and the Asset
Management Committee. They were each established with specific
written terms of reference which clearly set out their respective
authorities and responsibilities. Details can be found at the relevant
terms of reference, and certain terms of reference have been
uploaded to the websites of HKEX and the Company as requested
under the Listing Rules.

Audit

Committee

EREES

Asset

Remuneration Management

Committee

EES =

Committee

The ESG
Working Group
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THE COMMITTEES
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Z8g

Executive
Committee

The Executive Committee is responsible for, amongst other things,
developing and reviewing the Company’s policies and practices on corporate
governance and making recommendations to the Board as well as reviewing
and monitoring the training and continuous professional development of
Directors and senior management. The Company’s compliance with the
Corporate Governance Code and disclosure in the corporate governance
report shall be reviewed by the Executive Committee.
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Audit Committee
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The principal duties of the Audit Committee include, amongst other things,
overseeing the relationship with the Company’s auditor, reviewing the interim
and annual financial statements, and reviewing the Company’s financial
reporting system, risk management and internal control procedures.
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Nomination
Committee
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The Nomination Committee reviews the structure, size and composition of
the Board and makes recommendations on any proposed changes to the
Board to complement the Company’s corporate strategy. The duties of the
Nomination Committee also include identifying individuals suitably qualified to
become Board members and selecting or making recommendations to the
Board as well as making recommendations to the Board on the appointment
or re-appointment of Directors and succession planning for Directors.
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Remuneration The Remuneration Committee is responsible for making recommendations 1ED

Committee to the Board on the Company’s policy and structure for all remuneration
of Directors and senior management of the Group. The Remuneration 3 INEDs
Committee reviews and approves the management’s remuneration proposals
with reference to the Company’s goals and objectives and ensures that
no Director or any of his/her associates is involved in deciding his/her own
remuneration.

FEEe FNEESaERAAREHESEIAEESRERENMAFMEER | —BHITES
RENESFSREEZ - FMNEES2ZARRANEERAE ORE Rt/
EERENFINESR  UHRRSESESHETMBEALEETEASING | =B IENT
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Investment The Investment Committee is responsible for formulating investment policies | 3 EDs

Committee and making investments for the Group for the funds that are not used for
specific purposes and are not reserved to meet the short-term working 2 INEDs
capital needs of the Group, which are known as surplus funds. Such surplus
funds can be effectively managed and bring satisfactory financial returns
under the premise of meeting the Group’s strategy.
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Asset The Asset Management Committee is responsible for reviewing and 1ED

Management researching of the disposal plan of the Company’s fixed assets.

Committee 1 senior

management

1 from financial
advisor (plus one
alternate)

EEEHELZE® BEERZESAERHNMARARFEEEENHETE - —RRTES

—ZEREEE
— R B R (AN

— R RH)




THE ESG WORKING GROUP

The ESG working group is responsible for overseeing and
implementing a consistent and strategic approach to environmental
and social initiatives, and publicly reporting its performance. The ESG
Working Group consists of representatives from major functional
departments of the Group and is chaired by a representative of
the management team. Members of the ESG Working Group meet
annually to review performance of material aspects.

RISK MANAGEMENT

The Board is responsible for ensuring, maintaining and overseeing
the overall internal control and risk management systems of the
Group. The Executive Committee assists the Board in discharging its
responsibilities of ensuring and maintaining sound internal control and
risk management functions by continuously reviewing and monitoring
the internal control and risk management systems and processes
so as to ensure that they can provide reasonable assurance against
material errors and potential risk of the Group.

The internal control and risk management systems are embedded
within the business processes and function as an integral part
of the overall operations of the Group. The systems comprise a
comprehensive organisation structure with assignment of definite
accountabilities and delegation of the corresponding authorities to
each post. Based on the organisation structure, an accountability
system has been developed, which includes a reporting system
from division head of each principal business unit to the Executive
Committee.

Business plans and budgets are prepared by the division head of
each principal business unit annually. In preparing the business
plans and budgets, the management identifies and evaluates any
potential risks. Measures will be put in place with an aim to ultimately
managing, controlling or lessening such risks.
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OUR COMMUNICATION
B MrisiE

CWT attaches great importance to the expectations of its
stakeholders, and communicates transparently with the major
stakeholders to understand the sustainability issues they are most
concerned about in order to maintain a good relationship with them.
As our business covers different aspects, we have to engage with
different types of stakeholders, including shareholders, business
partners, customers, investors, governments and regulators,
the public, employees, suppliers, and the media. CWT regularly
communicates with major stakeholders through various channels to
understand and respond to their comments and requests.

CWTHEBREFMENME » WRETBHMNHE
ETRFERENER  ATHREEXEIANAR
BRRZE EMERSFEFREBR - ARXR
PEBRETRE®T - RAFETFRBI AR
nEERERR  EBBH  BF  REE  BF
REEWE 2R ER  HEBIEREE-
CWTEHBEBSBRREBETERNERE  UT
fEREERENEARESR -

Stakeholder Types Channels Matters of Concern The Group’s Responses
BHEER RE BEEE AEEREFE
Substantial Shareholders/ ° Shareholders’ ° Good business ° Improving corporate
Investors meetings performance governance
° Annual reports, ° Good corporate o Corporate strategy
financial statements governance meeting investors’
and announcements ° Risk control and expectations
° The Group and its integrity o Factual and sufficient

subsidiaries’ websites

o The Company’s

disclosure

o Social media strategic direction
° Sufficient disclosure
TERE WEE s REX® e  RIFEKRH s ZEREEAR
o F HBHMERRR | o REFREENR o (EIBHLAKRESR
& o [AMREEIERBIE HAZE
e AXEEKAEKMEAR | AARKEEAR s EERFHIBRE
D s FEEER
o MRERE
Business Partners o Daily communication o Mutual benefits o Enhancing
between business ° Promotion and communication
representatives innovation of
. Management-level management
meetings
EBRH e EBRERZEMBE | HEEHR e IWER
i o EIRHEEHAIR

EEEEE
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OUR COMMUNICATION

Stakeholder Types Channels Matters of Concern The Group’s Responses
BFHEER RE BEEE AEE R EFE
Customers ° Business ° Service quality o Improving service
communication ° Privacy quality
° Meetings ° Strengthening data
° Customer service security
hotline
NS e  EEBA e REEE e  REAMRBER
s B&E s MNE e  MREMLZE
s  EFPRBEZ
Government Authorities ° Information o Operating in o Maintaining
submission compliance compliance with laws
o Social media and regulations
° The Group and its
subsidiaries’ websites
BT BB P s  EHEXR e ARgE o  RIETEBER

o HXEKEE
s AKEREKEBAF
b

Local Community

=Sk

o Charitable activities

° Social media

° The Group and its
subsidiaries’ websites

s EEED

o HREKEE

s AKEREKEBAR
N

o Charity investment

o Safety and
environmental
protection

Increasing community
investment
Maintaining work
safety

Enhancing
environmental
protection

EintERE
METIFLR
ISRIRIF IR E
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BERBEELSREE

° Briefings for investors
o Roadshows
o Briefings for analysts

. ANEE
. RAEMR
. A

s IDMEM%RE

.« REERREAH

Stakeholder Types Channels Matters of Concern The Group’s Responses
BFHEER RE BEEE AEE R EFE
Employees ° Internal ° Sound welfare o Providing diverse
communication ° Good career employee activities
system development ° Providing training
° Meetings ° Comfortable working
° Annual appraisal environment
o Company activities
o Social media
(= e AWEBEFAES s  BHRIF e RHEZTIHEERRE
s B3 s RIFFXER o)
o  FEIK e HEIERE o BRI
e  RAENED
o EAREE
Suppliers ° Business ° Win-win cooperation o Increasing investment,
communication being open and
° Meetings transparent
HER s  EEBH e  HEHE e EINIRE - REFER
s B3
Potential Investor or o Information o Disclosing information | e Disclosing information
Financial Institution disclosures timely and accurately timely and accurately

R T R AR




MATERIALITY ASSESSMENT

CWT conducted its materiality assessment for its sustainability issues
with the help of an independent third-party consultant. The process
includes issue identification, issue ranking, survey result analysis, and
issue validation.

ASSESSMENT METHOD

The procedures and steps of the Group’s materiality assessment are
as follows:

The First Step: Identification of the Sustainability Issues
Related to the Group’s Business

By making reference to the ESG Reporting Guide and conducting
a comparative study of the concerns of peers, we screened a total
of 20 sustainability issues related to CWT’s business, and created a
pool of sustainability issues applicable to CWT. Sustainability issues
are mainly divided into environmental issues and social issues.

The Second Step: Prioritization of the Sustainability Issues

We invited major internal and external stakeholder groups to
participate in the online survey and ranked CWT’s 6 environmental
issues and 14 social issues according to their levels of materiality.
The survey received a total of 86 valid responses from internal and
external stakeholders. After statistical analysis of data, we examined
the materiality of the sustainability issues from both internal and
external stakeholders, to determine the materiality of issues of all
aspects to CWT. The issues that were ranked at 5 or above (the
maximum score being 10) at both dimensions were considered
material. CWT considers the material issues to be the sustainability
issues that are important to both the Group and its stakeholders. A
total of 8 social issues was obtained, and are displayed in a matrix
diagram.

The Third Step: Validation of the Materiality of Sustainability
Issues

The management of CWT confirmed the materiality of the issues
identified and validated the 8 social issues as its material issues of
2019.
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OUR COMMUNICATION Mt ERE

MATERIALITY MATRIX EEMERE

CWT reviewed the sustainability issues in two dimensions — the CWT#E[##H M ENEE M | R EHCWTHEZ 1E |
“Importance to Stakeholders” and the “Importance to CWT”. We ME#E R AFEEERE - RPBRESH
assumed that the opinions of all stakeholders in each dimension are EHRFIEFNENERRESEE - ZEEBEZ
of equal importance. The matrix was sorted according to the levels EREBMHRZEHES]  KFMBELEBANEZE
of materiality of the issues from low to high, and from left to right T2 EiEE - EH#MKEIBEITBEILHEZ MK FIE
on the horizontal axis; from bottom to top on the vertical axis. This & o RIRENFER ZEIHE N2 M INEBE D EH 1S
Report discloses relevant information of the 8 social issues that are R ABEEHSEMA S HENMEREELR - R H
considered material by both internal and external stakeholders inthe BE&EBEMIIERER @ THEEHRERPLE
subsequent sections. We will disclose the work and progress made FHEEZRME L - 3 EHERE @ TEBR MK
in various aspects, and will place emphasis to material issues in our ERHIBIZ -

long-term operations, formulate corresponding strategies, improve

policies and set long-term goals.

CWT Materiality Matrix
CWTEEMIER

10
9 I~ Occupational Health & Safety |
[ el by
[ Anficomoton 1 Service Qualit
8 Anti-corruption RisEx Y
| RS /l —
nvironment & Natural Resources ° /_
RRERRRER 0 . .
() Supply Chain Environmental &
7 borrsadards— — Social Risk l\.nagi ement
e L Pl J .:_| SR R R R B
2] Diversity, Equal Opportunities & \ ) Employee Welfare
3 Anti-giscrimination o \ EEEH
8. 6 i i L I
2=
[] Training & Development i
é\m Watef Usage | Air Emission & GHG Emission ey o ® %"gi'?;“e
B R BRI ERBIR R
oy 5
s® !.. .\ .‘N . Environmental
c 4 Supplm o h Issue
oheaal , \ — Employment Afrangement >
S . Eﬁ%ﬁ’g e RS | B BESE
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£ /" ! Gustomer Data Privacy & Data Security
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SUSTAINABILITY ISSUE PRIORITIZATION

The ranking is based on the sum of the scores in the “Importance
to Stakeholders” and the “Importance to CWT” dimensions. The

IREARRBERRIRT
B2 DRBIEFNENETEEIR[ECWTHEER
HIEN D BB - EEZEN TR

material issues are highlighted in the table below.

1. Service Quality 2. Anti-corruption & Supply Chain 4, Employee Welfare
Environmental & Social
Risk Management
1. RBEX 2. REAS 3. HEERERutERR |4 [EERF
EE
5. Occupational Health & 6. Employment 7. Training & Development | 8. Labour Standards
Safety Arrangement
5. BEREREZZ 6. ERZH 7. EHIEERE 8. HBIER|
9. Diversity, Equal 10.  Environment & Natural 11.  Customer Data Privacy 12.  Energy Usage
Opportunities & Resources & Data Security
Anti-discrimination
9. Zxlt FERERR | 100 RERRAER 1. BPFEHILBRENZ | 12. RFER
52 2
13.  Wastewater Discharge 14.  Protection of Intellectual | 15.  Air Emission & GHG 16.  Water Usage
& Waste Treatment Property Rights Emission
13, BEKEER K EEMEE IR 14, REMBERE 16, BRIEMKAZEREHE | 160 FKE
i
17.  Community Involvement | 18.  Supplier Selection 19. Other Resources Usage | 20. Complaint & Advertising
Management
17. #HER2HE 18,  {tREREE 19. HthERER 20. BHFREEER
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OUR COMMUNICATION K {#0EE

RESPONDING TO MATERIAL ISSUES CEEEEE

By analyzing the results of the survey, we identified 8 material issues BEDTFAELER - HMHPIHSEEEHE -
and disclosed these issues in detail in this Report. In the future, we ~ W AEARNRE R FAFFELEE - BE > ®BAH
will continue to improve our communication with stakeholders. The — #£48 insR BRI EH)B B - BB EEMET(H 347
8 material issues identified through materiality assessment and the HI8IHE BB MAEMCIEZ &M ¢
corresponding sections of responses are as follows:

Aspect Material Issues Corresponding Response Sections
EE Eg: HEEREEES
Service Quality Our Operation — Delivering Excellent Services
BR1%E = B EE - IR F MRS
Anti-corruption Our Operation — Compliant Operation
k&S B EE - R
Supply Chain Environmental & Social Risk Our Operation = Supply Chain Management
Management
HERIRE Mt g R R E R B E - fHEpEEn
Employee Welfare Our Workforce — Policy and Welfare
Socil (B E7EF BP0 IE & - B RAEF
e
Occupational Health & Safety Our Operation — Work Safety
BEEREL S BMeEE - TER 2
Training & Development Our Workforce — Training and Development
b=l [fen gz HMWEE - BIlEERE
Labour Standards Our Workforce — Respecting Rights
25 T#8 HMHEE - SZE#F
Diversity, Equal Opportunities & Anti-discrimination | Our Workforce — Respecting Rights
Zft - FERE RRIER BMNEES - SE#F
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OUR WORKFORCE
EMmiER

CWTE AT & — fER R M B Bl e TAES PR
s - BREEAT - RPRREEREM
ZOBRFNNERARE D - TRRMAFFESR
ROTEH N - CWTHAKIERTEASEIRE
K REBAESRRMBN ITIERE - A
SEBEEEREZRTANEERENRRE
& EB)EBKRERT -

CWT is committed to creating a warm and rewarding workplace
to attract, retain, and develop talents. We consider employees an
important component of our core competitiveness as well as the
main driver of our sustainable development. CWT strives to develop
and improve human resources-related policies, creating an inclusive
and harmonious working environment for employees. Through
building a career development platform and caring for employees’
health and happiness, the Group helps employees to develop and
improve.

B #HEREARE-RBREREIER
CWTEN BB TRHE—ERFER - AR
BZTENTHERE  SBUBTHRZER
B RETEZHLRARIES -

The ESG Policy - Employment and Labour Practices

CWT is committed to providing employees a motivating, rewarding
and diversified working environment, where each employee is
valued and respected, enabling them to fully participate in its
employment experience.

AUt

To meet the commitment, including but not limited to, we shall: B (BFBEIRR)

o ensure employees perform work for the Group based on an
employment relationship and provide employees with labour
protection regarding compensation and dismissal, working
hours, rest periods and other benefits and welfare;

° provide equal opportunity in employment, training and
career development regardless of gender, age, nationality,
race, color, religion, mental or physical disability, family
status, family composition, sexual orientation, political beliefs
or social status;

° maintain transparency with respect to the career progression
and mobility for all employees;

o provide employees a discrimination-free and harassment-
free work environment; and

o embrace and encourage our employees’ differences in order
to foster and cultivate a culture of diversity and inclusion at
workplace.

s HEREIENERBEIARERS -
WHERERERE - T - KREEMT
BmRBEN T ERE TRHS TRE

s  HEHRE  HIIRBERBRIEEHRTE
e mrwmER - Fik - BE &
R Be R RedgBRER R
AR ~ KERKE - MEEUA ~ BUARE

FA AL

e BREBEIMNSHARBAEBERFIEWSE
BE

e REIRHAFITEELEENTIIE
RE &

s BRUYBFBMRMEIRAFR  FAE
BEREE-RBEZTRERTNEENL -

The material issues — “Employee Welfare”, “Training & Development”
“Labour Standards”, and “Diversity, Equal Opportunities & Anti-
discrimination” identified in the materiality assessment are particularly
addressed in this section of this Report.

EEUMETRENEERE -[RE®EM] - [
EER]  [STEAIRIZTL - FERER
F A5 A AN 3 5 7N B R A4 B BE 32
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OUR WORKFORCE I MWES

The Group strictly abides by relevant laws and regulations, and
established policies to ensure compliant operation. The Company
has developed and implemented the Employee Handbook, and its
subsidiaries have also developed and executed employee-related
policies in line with the location-specific requirements, clarifying
employee-related rights and codes of practice. For more details,
please refer to Appendix | of this Report.

POLICY AND WELFARE

The establishment of a sound policy not only protects the rights
and interests of employees, but also attracts and retains talents,
further enhancing CWT’s competitiveness. The Group regulates its
recruitment, compensation, promotion, dismissal, working hours,
holidays, benefits, etc. by implementing its human resources-related
policies, such as Employee Handbook.

The Group’s competitive edge depends on its capability to strengthen
our workforce. We continue to focus on identifying diverse channels
as well as leveraging strategic partnership to attract and recruit
talents. Our talent recruitment channels include internal recruitment,
job agencies, campus recruitment, local newspapers, referrals,
online job posting and etc. We do not employ any person under the
local legal minimum employment age. The signing and dismissal of
employment contracts are strictly conducted in accordance with
the relevant local laws and regulations in the locations that the
Group operates in to fully protect the rights and obligations of both
employees and the Group.

We are committed to providing fair market remuneration in terms
of form and value in our remuneration policy to attract, retain, and
motivate employees. The remuneration of the employees of CWT
includes basic salaries and discretionary bonuses.

Concurrently, CWT is committed to improving its’ employee
performance appraisal mechanism, using the individual work
performance of employees as the basis for salary and rank
adjustment, motivating employees and encouraging employees
to realize their own values. The Group provides diversified career
development channels to enable employees to develop their
strengths in suitable jobs.

The Group also develops a comprehensive and effective welfare
system for employees, providing statutory holidays and other leaves.
In addition to sick leave, we provide medical insurance that meets
the requirements of our business operating locations, to effectively
protect the lives of employees. We ensure all employees’ work-life
balance by stating the normal working hours clearly in our policy.

AEBERETHRBEEARAR - WHIEBERMER
BREE - ARFCHELERE T FM - HH
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BZHIE - FLHAREWE— -
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CWT’'S WELFARE AT A GLANCE
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CWTHEFHE

Our Welfare at a Glance

Provident Fund

o BAIMAESR

medical insurance for
employees, their spouse
and children to protect
their basic needs.

CWIRES - HECER
FRRREERRR - A
RBRENERFR -

medical examination
reimbursement for
employees who
completed their
probationary.

The expenses will be
borne by CWT but
subject to the maximum
reimbursement amount
determined by CWT.

CWT A= A ko (8
BIRHEFERBIREH -

B2 #% FRCWTRHE -
RRNCWTEEN RS
WMETHE -

w

holidays, CWT provides
employees with different
types of leaves to meet

their needs.

FROEERISN - CWTH
BRRHEAFREENR
HAmREF R -

BRMNEFEE
Statutory Social Complementary
Benefits Medical Insurance Medical Check-up Leaves Rental Tax Efficiency
EEMLEREA HRERRE B R A HEH NS
o Mandatory CWT provides CWT provides annual In addition to statutory Upon employees’

completion of
probationary period or
upon commencement
of employment, the
Company invites

its employees to
participate in the
Company’s rental tax
efficiency scheme.




26  CWT INTERNATIONAL LIMITED

OUR WORKFORCE I MWES

HIGHLIGHTS OF CWT’S EMPLOYEES ACTIVITIES CWTEEEBRE

Hong Kong Head Office
EREERAE

Women’s Day Celebration

LA EYZE

Hiking Activity
EBETE
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Singapore Head Office
g AAIP N E

Employees’ Health Checks
ESRER®

Employees’ Welfare Seminar

1B 5 15 74 B
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TRAINING AND DEVELOPMENT

The training and development among enterprises are critical to
market competitiveness for talents. Therefore, CWT attaches
importance to the cultivation and development of employees.
Through continuous and effective training, the sufficiency and depth
of the talent nurturing system are ensured. At the same time, we have
been continuously expanding our internal vacancy to present career
development opportunities to our employees, including providing
overseas posting for our employees.

CWT formulates employee training and development programs, and
encourages its employees to participate in targeted training courses
and seminars to enhances their skills, so as to improve their working
capability and facilitate their career developments. The Group
provides various types of trainings to satisfy the needs of employees
at different stages of their career. In addition to the training assigned
by the Group, employees can apply a tuition sponsorship for training
courses and reimbursement of examination fees organized by
authorized organizations so as to improve their professional quality
and ability.

IR E R
EEEMFIBERIIAS MISHF NN
At - CWTEREENHBERER - BERHER
BEIE - RATHEFRORDERARE
R - ZATEHRRABER > REERTER
BHREE  BREAREBRMEINEA

CWTHIEREFIRERRRE  YSBEEES
IET SR ST DI SRAZ AR &Y & DR T B Rk B - e
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CWT’S TRAINING TYPES CWTHYEZ IR

Training Type

b ki)
Orientation Training On-the-job Training Management Training
AR RS EIRIE
Training Method
ZFAlE R
Courses Seminars Sponsored External Training
Ri2 e B BN ER LR

Safety Training
T2
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CWT’S HIGHLIGHTS OF EMPLOYEE ENGAGEMENT CWTHEESHBE
Logistics Services YR IR A5

We engage with employees daily through a variety of internal
communication channels. Within our logistics services team, we
further create individual problem-solving teams, specific task
teams, and work improvement teams. We believe that these
collaborative activities provide best learning opportunities for all
employees. Employees are strongly encouraged to participate in
formal and informal team activities.

HfEBBENNBARERERETRRER
B ERFINRRBEES - RFE—FK
AR R EE B - R EEFEB R TERuE
B - HMEE - ZSHIEEBDRMARER
HRE2BRE - R+ oxBEESEHER
KMIFEAREBORS -

RESPECTING RIGHTS

CWT resists any acts of disregard or abuse of human rights and
respects its employees’ rights and dignity. The Group strives to
safeguard the employees’ rights, and fully considers the impacts
of the policies to the employees in the policies development
process. Concurrently, the Group incorporates the principles of
equal opportunity, diversity, and anti-discrimination into its policies
and daily operation. The Group is also committed to enriching the
Group’s employee composition and establishing a team of personnel
with diverse ethnicities, educational backgrounds, work experience,
nationalities, and expertise.

The strict compliance with relevant laws and regulations on
employment practice, as well as the formulation and execution
of relevant policies in accordance with laws and regulation, is an
important cornerstone for protecting the rights and interests of
employees. On the basis of compliance with the relevant local laws
and regulations on employment, CWT ensures that all employees
enjoy their entitled rights and interests and all employees receive
fair and equitable treatment in accordance with the laws. Moreover,
CWT provides equal opportunity in employment, training, and
career development regardless of gender, age, nationality, ethnicity,
colour, religion, mental or physical disability, family status, family
composition, sexual orientation, political beliefs or social status.

EEER

CWTHEHI T ERIERARNTR  LEEHR
BENENNER - AEEBNRERE#E
TRERFEEETRADEERRRAEENT
E-RE AEEKFERE  ZThRIESR
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BES ITEER BEMEXEANIHAESEKX
Y EIEK
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THE RESPONSES OF CWT TO THE FOLLOWING CWTH LA N E1ER [ fE

MATTERS

Anti-discrimination
KR

Personal Privacy
& A FLE

Equal Opportunity
FEHE

CWT protects the values, beliefs and
privacy of its employees with different
nationalities, races, genders, and
cultural backgrounds from violation.

Whatever form the harassment takes,
the Group will not permit any individual
to harass other colleagues or others
with whom he or she has business
interactions, including, but not limited
to other employees, customers and
vendors. This applies to not only in
the workplace but in any work-related
setting including business travel and
business-related social events.

CWTIRE TR BFE - Bik - 15 &
XIEERNERNEESR  FE KL
BRXEL -

AREBED A FFEREARERER
REHEMFAFHEREEBERNE
AL - BREFRREMES - F
PR ER - ETNEEARTIES
PR IR A AMETE TAEFR R R IR
5 BRABER&REHEELRE
) o

The Group promises to process

the personal data of all employees

in accordance with laws and
regulations, and also states clearly
that the personal data is only used for
employment-related purposes.

At the same time, the Group treats
employees’ personal data as
confidential information, and will only
provide or transfer such information to
other persons for any lawful purpose
relating to their employment.

REE AR AR AR EE
BMEAER  LEEHIBEALR
ERNEREBAS -

R - AEBERESHNEAZR S
FER - WERHEMALRHEREX
BRERAMFREERIFEABHEM
BIERE °

A grievance procedure is available if
the Group’s employees feel that they
have received unfair treatment which
breaches any of the Company’s
equal opportunities policies.
Employees should state at the outset
that the grievance relates to equal
opportunities and the procedure

will be carried out in the strictest
confidence.
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WORK SAFETY

To ensure the safety of its employees, CWT regards employees’
health and safety as the focus in daily operation. Strictly complying
with the requirements of the local laws and regulations on production
safety and occupational disease prevention in the locations of
operation, the Group has taken a systematic and comprehensive
approach to the identification of risks associated with health and
safety issue across different businesses and to reviewing of work
practices when circumstances change or new hazards arise.
Clear standards and measurable indicators are set for overseeing
performance and ensuring continuous improvement.

In logistics services, CWT’s Environment, Health, and Safety (“EHS”)
Policy sets out the guiding principles for the management system
and lays the foundation for a robust health and safety management
systems to provide a framework for continuous improvements in risk
reduction and mitigation. In addition, we have established emergency
preparedness and response teams to address workplace accidents,
including mitigating or cleaning up any chemical spillage from stored
chemical drums.
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CWT’S HIGHLIGHTS OF SAFETY MANAGEMENT IN
LOGISTICS SERVICES
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Company Emergency Response Team (“CERT”) Audit at
Chemical Hub

During the Reporting Period, the CERT Audit members have
visited our Chemical Hub to oversee how we have prepared for
emergency. We demonstrated our ability through conducting
drill. The drill scenario is based on an unconscious forklift driver
caused by a flammable drum punctured and spillage. Apart from
our internally assigned emergency responders, the Singapore
Civil Defence Force also participated in the drill. The drill reflects
the cooperative relationship between the parties, which are all
determined to safeguard the community.
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One of the important considerations of CWT in sustainable
development is its economic performance and the indirect
economic impacts brought forth by the development process.
Our corporate mission is to ensure continuous value creation for
various stakeholders. Therefore, we always pay close attention to
our business and establish strategic goals and business strategies,
leading CWT and its stakeholders towards sustainable development.
CWT upholds honesty, maintains the highest standards of market
conduct, and requires all employees to comply with the Group’s
relevant policies and systems in conducting business activities,
strictly preventing operating risks, and adhering to high ethical
standards. We will continuously strengthen cooperation with
stakeholders, establish long-term mutual trust and cooperation, and
jointly create greater value.
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The ESG Policy — Operating Practices

Anti-corruption

CWT takes a zero tolerance approach to bribery or corruption in
connection with business activities. We require our employees to
uphold the virtues and principles of honesty, integrity, respect,
trust, humility, responsibility and citizenship, when communicating
with customers, suppliers, communities and shareholders.
Instructions in respect of accepting gifts are available in the
Employee Handbook. We endeavour to:

o take adequate precautions to prevent bribery, extortion,
fraud and money laundering in daily operations; and
o enhance employees’ anti-corruption awareness.

Supply Chain Management

CWT acknowledges its responsibility in managing environmental
and social risk associated with our supply chain. We aim to extend
our commitment to good corporate citizenship and sustainability
of our supply chain. We shall:

° identify, select and purchase products (i.e. goods and
services) with significantly less adverse environmental and
social impacts;

° include environmental and social performance in the
assessment criteria for our suppliers; and

° ensure continuous communication with suppliers and
provide timely support to enhance their environmental and
social performance.
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Product Responsibility

CWT is committed to providing safe and high-quality products
and services to our customers. Our commitment to product
responsibility goes beyond regulatory compliance and strives to
meet the current and future needs of our customers. To meet this
commitment, including but not limited to, we shall:

° take all reasonable steps to ensure the health and safety of
our customers;

o provide sufficient information of our products and services,
including advertising and information materials, to customers
in an accurate and open way; and

° respect the statutory privacy rights when collecting, storing,
using and transmitting client’s personal information.

Work Safety

CWT is committed to providing employees a motivating, rewarding
and diversified working environment, where each employee is
valued and respected, enabling them to fully participate in our
employment experience.

To meet the commitment, including but not limited to, we shall:

° provide and maintain a high standard of health and safety in
all business activities;

o provide adequate safety information, instruction, training and
personal protective equipment for all employees; and

° provide training regarding arrangements for the safe use,
handling, storage and transportation of substances that may
be a risk to health.
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The material issues — “Service Quality”, “Anti-corruption”, “Supply
Chain Environmental & Social Risk Management” and “Occupational
Health & Safety” identified in the materiality assessment are
particularly addressed in this section of this Report.

The Group strictly abides by relevant laws and regulations, and
established policies to ensure compliant operation. For more details,
please refer to Appendix | of this Report.

COMPLIANT OPERATION

Compliant operation is an important foundation for CWT’s corporate
sustainable development. In order to ensure operational compliance,
we strictly implement anti-corruption policies internally and adhere
to high ethical standards, while abiding by all laws, regulations, and
listing requirements of operating locations to fulfil our corporate
responsibilities.

Our business footprint spans multiple countries or regions, and in our
daily operations management, we strictly comply with applicable laws
and regulations related to the protection of privacy and information
security, as well as trademarks, patents and intellectual property.
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Protecting Intellectual Properties

REHMBERE

Safeguarding Confidential
Information

RE#ZRER

Anti-corruption

==

RES

The Group truly respects others’
intellectual properties and
determinedly protects its own
intellectual properties.

The definition of intellectual property is
provided in our Employee Handbook,
and we stress on protecting
intellectual properties. Our policy
covers the aspects of compensation,
disclosure, third-party rights, etc.

We attach significance to respecting
others’ intellectual property.
Particularly, our operation in Singapore
follows ISO8001 and ISO9001
standards, and we conduct regular
audit for IT systems. Our Software
Copyright Policy is formulated to
prohibit any use or installation of
pirated or illegal software which might
affect our data protection work.
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The Group treats customers data with
complete confidentiality and handles
such data with due care.

In our Employee Handbook, we
provide the definition of confidential
information to facilitate the
understandings of and acknowledge
the importance of confidential
information among the employees.
The obligations of employees
regarding confidential information
are also stated and informed clearly
during orientation. In addition, the
obligations cover post-employment.
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To prevent the occurrence of money
laundering, extortion, fraud, and
bribery, an internal audit is conducted
by internal auditors where the audit
plan is approved by the Group’s Audit
Committee. Our Whistleblowing Policy
and reporting channels are in place to
facilitate employees and vendors to
report malpractices and misconduct in
the workplace. We have established a
confidential line of communication for
our employees and vendors to report
concerns about possible improprieties
to the management and to ensure

the independent investigation of and
follow-up of such matters.

We will treat all information received
confidentially and protect the identity
of all whistle-blowers. Anonymous
reporting will be accepted and
anonymity honoured. Employees
who have acted in good faith will be
protected from reprisal.
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Case Study: Data Protection Policy for the Commodity
Marketing Segment

R BREZ S BERRERE

MRI Trading AG has formulated the Data Protection Policy to

set out how it processes personal data. The policy seeks to
ensure that customers are clear about how personal data is
processed, stored, and transferred by MRI Trading AG. The
policy also protects MRI Trading AG from risks of personal data
breaches. For customers to have a better understanding of how it
handles personal data, MRI Trading AG has also assigned a data
protection officer to answer any enquiries raised.
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SUPPLY CHAIN MANAGEMENT

CWT recognizes the importance of supply chain management to
its operation. We maintain a close relationship with suppliers and
contractors and look forward to enhancing our performance of
sustainable development with them together. We not just expressly
require our suppliers and contractors to abide by and implement
applicable laws and regulations in their operation, but also establish
relevant environmental and social requirements in our supply chain
management to ensure our suppliers conform with our standards.
Our requirements cover ethical conduct, health and safety,
employment practices, human rights protection, and environmental
sustainability. We regularly converse with our suppliers to share
knowledge and experience on good industry practices and exchange
ideas to improve the overall sustainability performance in our supply
chain.
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Conflict Minerals Policy of Our Commodity Marketing
Business

HHEEMAEAmEZRENFTRBEEBCR

Our commodity marketing business is run under the brand

name of MRI of which we trade metals and minerals products.

In response to current legislation, compliance and company due
diligence requirement relevant and necessary to the sourcing

of the minerals in or from conflict and high risk areas, we have
formulated the Conflict Minerals Policy with part of the content
incorporated model policy described and advised within the
Organisation for Economic Cooperation and Development
(OECD) Due Diligence Guidance for Responsible Supply Chains
of Minerals from Confiict Affected and High-Risk Areas document.
We conduct due diligence on our suppliers, origination or minerals,
supply chain (including logistics provider, counter and dealer) and
receivers where applicable. We only work with suppliers who are
approved by The ITRI (Industrial Technology Research Institute)
Tin Supply Chain Initiative (iTSCi) to ensure all materials would be
traceable by the mine tag or equivalent. We also conduct regular
meetings with suppliers and carry out site visits to keep ourselves
updated with the information on the supply chain of our suppliers.
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Selecting Suppliers/Contractors for Our Logistics Business

AEMNYREBLBEES REH

In our logistics business, we expect that the selected suppliers
and contractors operate in compliance with existing environmental
and social regulations set by local authorities. The selected
suppliers’ and contractors’ operation are regularly monitored, and
their performance are the basis for our evaluation.
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DELIVERING EXCELLENT SERVICES

CWT is committed to delivering excellent services to its customers by
accomplishing their orders in an efficient manner. CWT continuously
improves customer experience by obtaining relevant qualification,

providing reliable services, and giving accurate information.

CWT’s Qualification Obtained for Logistics Services in Singapore:

Rt MR
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ISO 9001:2015

OHSAS 18001:2007

1ISO 22000:2005

We have obtained ISO 9001:2015
for the following activities: Logistics
Process and Information Management,
Freight Management Trade and
Shipping Documentation, General
and Bonded Warehousing and Land
Transportation for Hazardous and
Non-Hazardous Products including
Inventory Management, Handling and
Storage of Fine Wines, and Handling
and Storage of Frozen Products.
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We have obtained OHSAS
18001:2007 for the following activities:
Provision of road transportation,
distribution and warehousing services,
including storage of hazardous
substances within Singapore, including
storage, maintenance, repairs and
refurbishment of dry van, refrigerated
and ISO tank containers.
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We have obtained ISO 22000:2005
for the following activities: Handling
and Storage of Fine Wine and Frozen
Food Products.
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HACCP

ISO/PAS 22399:2007

ISO 28000:2007

Halal certification

SE Ay
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We have obtained HACCP
for the following activities:
Handling and Storage of
Fine Wine and Frozen Food
Products.

We have obtained ISO/
PAS 22399:2007 for the
following activities: Storage
and Handling of Frozen,
Chilled and Ambient

We have obtained ISO
28000:2007 for the
following activities: Provision
of Services for distribution,
storage, and management

We have obtained Halal
certification for our frozen,
chiller and dry chamber to
certify that the specified
facilities are free from any

Temperature Goods. of disposal of hazardous non-Halal items or other

chemicals. elements of impurities
according to the Islamic
Law.
HME AT /EBEE FME A TEEES FAIINE BLA NS S ES HMERLR « RENT
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Risk is an inherent part of our commodity marketing segment, R AEmME S HNEEES - AlRERE
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therefore risk management is a core competence of CWT. MRI
Trading AG, a subsidiary of CWT that principally engaged in physical
trading and supply chain management of non-ferrous base metal REEEEIR) D IRABRBORILEITHIE - A
concentrates, has adopted tight internal control systems in order to  #E{R[E b KIE[E K SHR - BREEEZHNEERE
ensure that risk is significantly minimized or eliminated. Leveraging € * & REB/ERN FHLENSRITA
on its extensive lines of credit, structuring and project finance — MARBRE&RHE
capabilities, use of advanced financial instruments and insurance =& F IR T R - UREE
facilities, MRI Trading AG constantly extends to its customers  #&&ER NMIFE)

tailor made solutions to mitigate price risk and volatility in today’s

commodities markets.
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ENSURING WAREHOUSE AND TRANSPORT SAFETY

CWT provides integrated logistics services to its customers, which
include warehousing and inventory management, land transport and
distribution, cargo management and unpacking. We employ proper
means during product warehousing and transporting to protect the
goods of our customers.
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Warehouse Safety

BRREER

CWT provides integrated logistics solutions to virtually all key
industry sectors, with a focus on serving niche market segments.
We provide specialised warehousing including:

° London Metals Exchange (LME) approved warehousing for
LME metals;

° Intercontinental Exchange and London International
Financial Futures and Options approved warehousing for
soft commodities;

° Dangerous Goods warehousing for chemicals/
petrochemicals;

° Cold chain/multi-temperature controlled warehousing for
food and wine;

° Bonded warehousing for customs-approved and duty-free
goods.

CWT pays extra care to protecting the products that are more
susceptible to damage. For instance, CWT employs suitable
facilities and assigns qualified employees for the storage and
handling of chemicals to ensure a safe environment. In the

event of any leakage of chemicals from customer’s goods,

those chemicals, which are classified as hazardous waste, will

be handled in accordance to the laws and regulations. Internal
guidelines and trainings have been provided to our employees for
hazardous waste handling. Only qualified third-party collectors will
be engaged for transfer of chemical.
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Transport Safety

BaR:

CWT owns one of the largest container trucking fleets of different
chassis configurations in Singapore and is Fire Safety Bureau
licensed to transport and handle inflammable goods, recognizing
its ability to prevent fire or explosion risk.

We count on our team of drivers to maintain road safety and to
transport customers goods in a safe and timely manner. Drivers
are required to report to the control room every day and conduct
drug and alcohol test to make sure they are physically fit for work.
We equip our drivers with a portable gadget which is installed
with our internally invented communication system. The system
allows them to receive notification for real-time traffic condition
and also facilitate communication between depot, warehouse
and port which significantly help us to respond to disruptions and
unforeseeable events quickly and effectively. Each portable gadget
is equipped with a GPS system for real-time vehicle location
monitoring and driving speed detection, allowing our control room
operator to monitor the fleet of vehicles in an efficient manner.

With a dedicated control room of integrated systems linked to the
[T systems of our customers, vendors and relevant government
statutory boards, we provide customers with optimum route
planning and inform them the delivery status, ensuring a secure
and reliable delivery.
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ENHANCING CUSTOMER SATISFACTION

CWT focuses on enhancing customer satisfaction and reducing
grievances.

UNDERSTANDING CUSTOMERS’ NEEDS

Understanding customers’ needs and expectations is at the centre of
CWT’s business. CWT uses a proactive approach to communicate
with customers on a daily basis to improve customer experience.

GIVING FULL AND ACCURATE INFORMATION

It is our Group policy to provide sufficient information of our products
and services, including advertising and information materials through
company website, social media and direct communication, to
our potential and existing customers in an accurate, transparent
and open manner. CWT also makes sure its employees are
knowledgeable about the products and services and do not provide
any misleading information.
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CWT recognizes the importance of protecting the environment.
Among the current business of CWT, commodity marketing, financial
services, and engineering services basically involve clerical work
and business meetings only, with appropriate measures in offices
covering electricity saving and wastes reduction, the impacts on the
environment and natural capital are therefore limited. In comparison,
CWT’s logistics services, involving warehousing and inventory
management, land transport and distribution, cargo management
and unpacking, may have potential impact to the environment if not
managed properly. The impacts include air and greenhouse gas
(“GHG”) emissions, wastewater discharge, solid waste generation,
and energy and water usage.

We are committed to minimizing the impacts of our daily operations
on the environment while maintaining effective corporate operations,
and actively promote the concepts of energy saving, emissions
reduction, low-carbon, and environmental protection in the workplace
to raise employees’ environmental awareness.
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The ESG Policy — Environmental

CWT is committed to minimizing the impact of its business
activities to the environment whilst addressing other business
challenges. We recognize not only the important role that our
core business as a supply chain management business can

play in minimizing possible adverse environmental impact of our
operations, but also our potential in reducing GHG emissions and
our ability to help enabling innovation and positive changes in the
areas of sustainability.

To meet the commitment, including but not limited to, we shall:
o measure, minimize and manage our air and GHG emissions;

o properly handle and reduce and hazardous and non-
hazardous waste generated in business operations, in line
with the industry’s best practices standards;

° prevent and minimize discharges into land and water;

o enhance the usage efficiency of energy, paper, water and
other raw materials during the business operations; and

° identify, assess and minimize any potential adverse impacts
of our activities on the environment and natural resources.

BRE HERELGHR-RE
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The Group strictly abides by relevant laws and regulations, and
established policies to ensure compliant operation. For more details,
please refer to Appendix | of this Report.
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OUR ENVIRONMENT ZH KBS

ENVIRONMENTAL MANAGEMENT

CWT strictly complies with the environment-related laws and
regulations in the operating locations, always maintains effective
communication with relevant government departments, continuously
monitors environmental performance, and reduces its environmental
impacts through implementation of environmental management
systems and policies and enhancement of green technology
innovation. The Group recognizes that its own businesses have
different impacts on the local environment and residents, and
therefore proactively stresses the importance of environmental
protection among its subsidiaries. Moreover, the Group requires
its subsidiaries to meet the requirements and provisions on
environmental protection requested by the local government
departments. We strive to strike a balance between business
development and environmental protection through our dedication
and well established management system.

We have no significant harvest and consumption of raw materials
from the natural environment. There are no issues regarding water
sourcing in our businesses.

CWT'S ENVIRONMENTAL IMPACTS OF THE LOGISTICS
BUSINESS

RREHE

CWTRBR 1% 8 57 & 8 PR M MY SRR AR RRVA A MR
R EMABBTR PR ARER  BEERR
BE > WERBERRIZE B HERBEERA KL
SRARBIRMABIFT KB D EEIRENTE - AEE
PHESEBHEMREMNERETRAZE
HEGEENBARTRRARRRENER -
RSN - AR EEZ KA B A RN S E 1 BUT B P
ZRHBRARBR RGN - AR N BEBBEN =
ENEENE  EEXHERERRREZERG
o

AP BAERARIRIBHAEWE KOBFERM Y o
T ER AL BB BRI EE -

CWTYIR¥BHNREFE

Warehousing Services

BRERE

Our air and direct GHG emissions originate from diesel fuelled
trucking fleet and material handling equipment, such as laden
reach stacker and chassis stacker, while indirect GHG emissions
come from electricity consumed for warehouse operation. Waste
packaging materials are generated during operation.

TR RE R & B 1OR = R HE UK B Sm KA
TEEHERRMARERE(WWEEEYHE
BB ) - T REOR = REHHRA
KEREBLEMEANES - EETELER
BEMEL -

Container Logistics Services

KEBWRRIE

Our container logistics services include storage, maintenance and
repair for general purpose container, reefer container and ISO
tank. Wastewater is generated at ISO tank cleaning station, and
waste paper, plastics, and wooden pallets are generated during
operation.

BRI ERERRG BIEBREEM SR
SRMERISORKERFHE - HELMEE ° 1SO
SEBBRIEGEEREK  MEEPELRE
o BBRAHER -
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FPMHERE OUR ENVIRONMENT
CWT’S HIGHLIGHTS OF MANAGEMENT CWTHEERE
Logistics Services YR IR A5

An environmental committee and a safety committee, both chaired
by senior management, are in place to promote cooperation in
achieving and maintaining environmentally friendly, safe, and
healthy working conditions in the workshops, warehouses, and
open storage areas. From time to time, inspections are carried out
and relevant measures deemed necessary are implemented.

To further enhance the management in logistics services, the
Collection, Handling and Disposal of Hazardous Waste Policy has
been formulated. The procedures for control, use, and movement
of hazardous substance can also be found in our HSE Manual for
warehousing.

ERVRELZEEREEZEE(HEARE
BEEFER)  MEEESE EER - 2=
LBEBRAFFREAIMERERS  T2HEE
RO TVERIE - BMIg ARETRE - WEE
AR AU BRI o

RE—FINEMRRENER  RASHEF
EEEYIE  BEREEHR - BREH -

ERRBEHEENENEF TEHENE ENEZ

B 22 REFFM -

THE RESPONSES OF CWT TO THE FOLLOWING IMPACTS CWT¥ LA N &2£ /9o fE

We regularly upgrade and renew our fleet in accordance with the
latest Euro emission standards, in which most of our prime movers
and lorries are Euro IV and V. They are also tested annually by

the Land Transport Authority under The Road Traffic Act (Chapter
276) of Singapore to ensure the emission is up to standard.

Logistics Ym
Air and GHG Emissions BRRBAERBEINK

AR 5 B 8 0 R BR BE AR 2R TE HA T AR K B
HAIEER - ERHEMANAZBRBEMRE
BARBEMNER A - jiﬁ*«ﬂaﬁ*ﬁ%&a_a@
AR HT DN AE S 5482 (R 276 F) BF #
B - FERBEBUERR

Wastewater Discharge

Our container logistics services include storage, maintenance and
repair for general purpose container, reefer container and ISO
tank. Wastewater is generated at ISO tank cleaning station. Prior
to discharge, wastewater is treated with our in-house wastewater
treatment system, which is designed in full cooperation with the
United Kingdom’s Atomic Energy Agency Technology. The tank
cleanout station engages nano filtration and reverse osmosis as
the filtration media. This high capacity, automated facility features
hot, cold or steam wash with spinners, programmed wash
formulas, refined ventilation system as well as toxic scrubber.

In compliance to The Water Pollution Control and Drainage Act
(Chapter 348), written discharge permission is obtained from
Singapore National Environment Agency. We perform real-time
monitoring on the effluent quality, as well as engage qualified
third-party for monthly water analysis before discharging to the
watercourse.

EE K BEBR
RPN EREYRRFERIERAEREM - R
SR RISOSKERMTTR - HENRHES - 1SO
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OUR ENVIRONMENT K IfViB15

Solid Waste Generation

In our warehousing operation, all hazardous wastes such as
damaged chemical drums or spilt contents are handled by
government-approved waste collectors, and non-hazardous
wastes are handled in accordance to Environmental Public Health
Act of Singapore. Recyclable wastes, such as carton, plastic wrap
and strap, are segregated and stored separately from other non-
recyclable refuse.

An internally invented integrated logistics solution system is
adopted to help reduce wastepaper. Documents are dispatched
from control room to truck drivers electronically; electronic proof-
of-delivery is supported; rapid adoption to industry standards

is aided through electronic platform; documents are shared

ERENELE

ERPINBRERFT AR SEEMWRIE
L BRIRIRY) BT AR B Y W R
2 i ERERY) AR IR R IR AR
JEBRRE o Al MR RE Y (fIAnAREY - SRR IR
AR B ) T DA KR B 3l 22 L b 1 ] [l 4 ey 5 3%
DEATFIN °

B PR A R SRR & W RRA T R R A
HENR LB - R EUE T IR A RE A
XM XRETFRMNNE BBETFA
RRRFATEAEE | 2 3F A A I AR
BENETHRREXHS  LAHETEIR

Three of our warehouses have been rewarded with the Singapore
BCA Green Mark Building Award over the years, in which the
warehouse Mega Hub obtained the highest rating of Platinum in
the year 2017.

Some of the green features in Mega Hub:

° Energy efficient chilled water mechanical ventilation and air
conditioning system;

° Variable-frequency drive water pumps and cooling tower
fans;

° Energy efficient LED lighting system;

° CO sensors to regulate carpark area ventilation;

° Use of solar energy that offsets 5% of annual energy
consumption;

. Cool roof design; and

° Rainwater harvesting.

Our installed solar panel system generated 881,885 kWh of
energy during the Reporting Period.

electronically on the server for all relevant parties and electronic BEE o

approval and invoicing are allowed.

Warehousing = f&

Energy and Water Usage gER R KHFE A

ZER - BB = AR EESFINEBCAGKE
DRSNS HdiMega HUbR =& — %
BREHAESFTE

Mega Hub Ry EB 5 ERIR A E

o  HIREAKKEWBRKRZEFRLS
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H{HAYIEE  OUR ENVIRONMENT

Refrigeration System in Cold Chain Logistics

CWT’s cold chain logistics business has a proven record of
delivering warehousing and logistics solutions for the food industry
in Singapore. Our featured multi-temperature-controlled logistics
facility includes freezer, air-conditioned and ambient storage.

To conserve energy from refrigeration, we adopt various energy
saving features such as well insulated freezer storage, foam wall
for better thermal insulation, conveyor system for loading pallet
in and out of the freezer to reduce cold air lost, temperature
monitoring and tracking system. Moreover, ammonia gas, an
environmentally friendly refrigerant, is employed in our larger cold
room.

Reducing and Recycling Packaging Materials

In our warehousing service, waste packaging materials are
generated during operation. We aim to reduce and recycle as far as
possible through the following measures:

- Purchase packaging materials for daily use by way of
replenishment i.e. consider current stock levels against
expected customer demand in the short term; and

- Recycle certain packaging materials received via inbound
shipments that are found usable, so as to reduce the need to
order such materials.

REMARHNORISESR
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OUR COMMUNITY
=3 (g 0k d

The development of CWT cannot be separated from the participation
and support from the communities, and in return it can have a
positive impact on the Group by contributing to the community.
We proactively listen to and respond to the expectations from the
society at the operation locations, as we believe it enables all parties
to actively resolve potential conflicts and work together to build a
sustainable community. CWT is willing to take the role of corporate
citizenship actively, and proactively promotes its subsidiaries
to respond to the concerns of the community and other major
stakeholders with actions to fulfil their commitments.

CWTHEREBELZETBRNZ2ELFHOMN M
BBAERMMLRE - RBRTAIHASEELELEY
- -RMPEGRREREDELSEMEHLNTEH
2 ARBRMAEHEAESETIIRREET
R BEFAERLAFERRNMLE - CWTFEER
AEEGEARNAER  WREHESEMBE QT
TEEELR R EMEERNENRL - NET
BEREGE °

The ESG Policy — Community

CWT is committed to fulfilling its corporate responsibility by
contributing to the communities in which we operate, and by
creating value for society and the environment. It is our objectives
to support the community through a diverse range of initiatives
such as providing sponsorships and offering volunteer services.
To meet our objectives, we endeavor to

o pay attention to the social concerns to understand the
needs of the community in which we operate;

o sponsor and contribute to programs and activities that have
a positive impact on social development;

° encourage and arrange staff participation in volunteer
services and charitable activities; and

o continue to look for new opportunities to expand its
community involvement efforts.

B #ERERABE-HE
CWTIBHETTEREE - AIFIZEMENT
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DELIVERING VALUES TO COMMUNITIES

CWT attaches great importance to promoting community co-
development. In 2019, as part of our continued corporate social
responsibility efforts, we established our internal charity group — CWT
HOPE. We look forward to adding value to social contribution.

o EBEIEEE
CWTHEERRECBELRERE - (EABERETT
TCEHSETEIN—3D @ BARZZE—hF
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Rt E OUR COMMUNITY

CWT HOPEW & &

H (o) P E
Happiness Opportunity Passion Energy
R &k e 25 VW)

During the Reporting Period, we cooperated with various charitable
organizations to jointly organize activities, helping the others and
delivering the message of volunteering among the employees.

We have our corporate development as a logistics and warehousing
services provider over the years in the communities, and the
accumulated capacity and experience provide us with the essence
of giving back to the communities. CWT will continue to look for new
opportunities to expand its community involvement efforts.

RB|ER RMEZEREEBESIE - 5P08
8 BEPbA AFRAEREEERS TFENAE

ZER > BARRELEERBYR LR RS
HER - RENENRERSEFRIOELR
HERE - CWTHRAES KA B UABAEHL RS
BEAE -




52 CWT INTERNATIONAL LIMITED

OUR COMMUNITY EMHtE

CWT’'S FOCUS OF COMMUNITY INVOLVEMENTS

CWTHHEZSEE

of transportation logistics
for the “Hair for Hope”
fundraising campaign
held by Children’s Cancer
Foundation in support of
children patients.

BREFRRERERES
ERXFREBERNRN
[BE#R LB IRM
BEYRRT

organizations which regard
the less privileged, young
children and the needy as
beneficiaries.

CWTX R I3B8HE - 4
EMEFTRALXaHE

in various activities to
promote healthy living and
donated their time through
volunteer and outreach
activities.

FATEY
g - DEERERES -
W mE T RINREBEIL
BT RFE o

S2EREE

~Z2XH

“Hair for Hope” Supporting Fostering the growth
Fundraising Campaign Charitable Organizations | Voluntary Activities of Industry
[BEFZIBREY XEFREAS RIED RETEHRR

We provide annual provision | CWT supports charitable Our employees participated | CWT takes an active role

in industry associations
including Singapore
Logistics Association,
Singapore Chemical
Industry Council and
Container Depot
Association Singapore.

CWTHEIR L HITERE -
BIEFINE RS « #
MBI EBE RFM
WERRERSHS -

During the Reporting Period,

CWT contributed to the following

RIRER - CWTRA T EEEL TR -

events:
Event Host Purpose Our Involvement
SEE TR B # BMKH2

Caritas Second-hand
Recycling Programme

A% — F Ypan @ et &l

Caritas Hong Kong

BERE

Supporting unemployed
disadvantaged groups such
as persons with disabilities,
new arrivals and single
mothers

SRR R - B
FAL - FERREHSE
15

By donating recyclable
items

EEERINCITEENS

Caritas La Vie Bakery
Charity Sale

Caritas Hong Kong

EEAE

Supporting persons with
mental iliness and other
disabilities

XFRERBERERA
+

By donating 1,206 HKD

15 82 1 2067T
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Event

EE

Host
T B

Purpose

B &

Our Involvement

EFK28R

Caritas Harold H. W. Lee
Care and Attention Home
Visit

B N 2 M IR 22 Z B iR

Caritas Hong Kong

ELHE

Supporting elderly in
residential care home

XFrEERERE

By participating in voluntary
work

SHEFBH T

“Hair for Hope” 2019

—E-NFIREFE

Children’s Cancer
Foundation

REREESE

Supporting children cancer
patients

XFHRERESRE

By providing transport
logistics support

REBBVRIT

Children for Children 2019

—E-NFREBERE

0]

The Business Times
Budding Artists Fund and
The Rice Company

HERRGBEBEMRES
K The Rice Company

Supporting children from
financially disadvantaged
backgrounds

MR ERNHN R E

By donating 86,814 HKD

15065 %86,814 7T

The Enabling Fund Gala
2019

Mediacorp Enable Fund
and iC2PrepHouse

Supporting visually impaired
persons and their families

By donating 28,938 HKD

- NFHEETRS Mediacorp Enable Fund} | ¥ REA T REKE 586 08,9387
iC2PrepHouse
Happy Seed 2nd Annual Happy Seed Supporting of less fortunate | By donating 11,575.2 HKD
Fundraising Dinner children and disadvantaged
people
Happy Seed28 —JEFE#& | Happy Seed T 559 R E M AL B BB 11 ,575.27T

ERE
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OUR COMMUNITY EMHtE

We cooperated with Caritas Hong Kong to organize an elderly home visit. A mock tea house was set up and that the

elderlies could enjoy tea tasting and dim-sums within the elderly home. Members of CWT HOPE also chatted with the
elderlies during the activity.

BMEFEATAFABEZRFT R  EREVHANE  BREAEEZRAZTHEZARRLEL - CWT HOPERIK
BINES T EREEHK -
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Rt E OUR COMMUNITY

.BeautyCam* 3 - .BeautyCam*

.BeautyCam*

“Hair for Hope” is Children’s Cancer Foundation’s signature fundraising event — the only head-shaving event in Singapore
that serves to raise funds and awareness of childhood cancer. We provide support to the event by offering manpower
and trucks for free order deliveries and collections for event materials.

(MEFLZIRREREESENERESEY - FIRE - —ESR LIRS ZERESINIEZED - HIFRMH
ANREERBRINRREEHYE - LUZ%/E@J
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APPENDIX | THE MATERIAL LAWS AND REGULATIONS THAT THE GROUP COMPLIED WITH DURING THE REPORTING PERIOD

W= AEBRESERTHENERER

Laws and Regulations

F487E (BRI IEP))

FO02E (IR R1FH))

ESS Aspects ERER Performance
B #HER = N
EHET Singapore Hong Kong European Union LEd
3K BB B3
Environmental Environmental Protection & | Cap.311 Air Pollution The Waste Framework During the Reporting Period, the
Management Act Control Ordinance Directive Group did not notice any violation
of laws and regulations relating
Environment Public Health | Cap.354 Waste Disposal to the Group’s air emissions and
Act Ordinance GHG emissions, discharges into
water and land, waste generation
Environmental Protection and disposal that had a
and Management significant impact on the Group.
(Hazardous Substances)
Regulations
Road Traffic Act
R RERERERZ FEINB(ERTRENR | FOEFES NGRS - A& B EER IR
1) EREBASERRAERE
REARBEZ R KR TIAEES - Y
FAZ (FYEE D) EXRREAHASEREAY
RERERER(BEY EMEREROBER -
B)#p
BB
Employment and Employment Act Cap. 57 Employment Labour Law During the Reporting Period,
Labour Standards Ordinance the Group did not notice any
Employment Equality violations of laws and regulations
Cap. 480 Sex that have a significant impact
Discrimination Ordinance Framework Directive on the Group and are related to
employment.
Cap. 487 Disability
Discrimination Ordinance
Cap. 602 Race
Discrimination Ordinance
EfR RS TER ER% ZOTE (BRI 5% RBRES  AEETEBERAEM
EREREBAHTEEFER
F80E(HFIRERD) | BEFEERES TENTRERNER -
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fEk— BEHMANAEEEITINEAERER APPENDIX | THE MATERIAL LAWS AND REGULATIONS
THAT THE GROUP COMPLIED
WITH DURING THE REPORTING PERIOD
Laws and Regulations
ESE Aspects ERER Performance
B HEBR -
EHET Singapore Hong Kong European Union LEd
3K BB B2
Health and Safety Workplace Safety and Cap. 509 Occupational Occupational Safety and During the Reporting Period,
Health Act Safety and Health Health (OSH) Strategic the Group did not notice any
Ordinance Framework violations of laws and regulations
Fire Safety Act that have a significant impact
Cap. 282 Employees’ on the Group and are related to
Compensation Ordinance work safety.
BREZ S TIESHE 2 R EZ FOOOE(BFXTHESE | BELXTHEREEBER | NREH FEELELREM
1#p1) EREBIR2BHARER
B R E % BEARENERERNBR -
F282% (ERHERA)
Product Personal Data Protection Cap. 362 Trade General Data Protection During the Reporting Period,
Responsibility Act 2012 Descriptions Ordinance Regulation the Group was not aware of any
incidents of non-compliance
Personal Data Protection Cap. 486 Personal Data with regulations and voluntary
Regulations 2014 (Privacy) Ordinance codes concerning the provision
and use of the Group’s products
and services, which cover
product and service information
and labelling, marketing
communications including
advertising, promotion and
sponsorship, and property rights
including intellectual property
rights that had a significant
impact on the Group.
EmAE ZE—FEAEHRE | E2E(BmiABkh) | —MEHRERD RBRES RSB AR EM

P

—F-mEBAEHRE
#

F486% (AANZH (R
501)

ERBBRELERAREER
RERFEES R BRRTRICRE
EnMRBEHLES  mHiE
ERN(BRES  EELE)
REE(BREABER)LHEK
SEEREATENEN -
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APPENDIX | THE MATERIAL LAWS AND REGULATIONS By #x—
THAT THE GROUP COMPLIED

WITH DURING THE REPORTING PERIOD

BREHNAEBBTINEXNERER

Laws and Regulations

Z620Z (20 A]IE M)

f;; A:ipg}tis ERIER Pe:formance
EHET Singapore Hong Kong European Union LEd
Eiib BB B3
Anti-corruption Competition Act Cap. 201 Prevention of Anti-Money Laundering During the Reporting Period,
Bribery Ordinance Directive the Group did not notice any
violations of laws and regulations
Cap. 622 Companies that have a significant impact
Ordinance on the Group and are related
to bribery extortion, fraud, and
money laundering, and did not
receive any case relating to
internal employees involved in
bribery, extortion, and money
laundering.
RE)S BEE F201Z (I REIRDI) | RABEES RBRES  AEETEEREM

ERBEMER B HERR
REBUAKEBEATENE
BARNER - TERELAE
BREER SRR  BRRA
RENRM
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APPENDIX Il KEY PERFORMANCE INDICATORS
fsg— RRBIEWIER

2018 and 2019 Social and Environmental Related Key Performance —Z—/\FKk_-ZT—hFheRIREMABBEE

Indicators (“KPIs”): BIEE((BAREBIEED
SOCIAL ASPECT HtEEE
IN-SERVICE EMPLOYEES' ERES
Indicator Unit 2018 2019
BE B —E-N\F —ZE-NhF
In-service Employees’
EBES"
Number of In-service Employees by Business
REKETNEREE AR
Total Work Force No. of 922 840
people
EEBH AEL
Hong Kong Head No. of 55 33
Office people
BEREBMRWAE AE
Logistics Business No. of 863 748
people
DX AH
Commodity Marketing | No. of 74 59
Business people
EmE S EG AE
! In order to maintain a meaningful comparison, the workforce data of AEAEENLE T - N\FHEE KIKHE
the operation of sports and leisure-related facilities business for 2018 HHEREEEEHNEBEBEREREME  UR
was not provided to reflect the exclusion of the operation of sports MAFEREHECTREEE RAEERR

and leisure-related facilities business in this year reporting scope. M BT o
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APPENDIX Il KEY PERFORMANCE INDICATORS Mi#f— RIREIEE

Indicator Unit 2018 2019

g B —E-N\F —E-NEF

Number of In-service Employees by Employment Contract

REBSHEINEBEEAH

Other Other

Permanent Contract Type Permanent Contract Type
& Hitg#H@|a & HianEa

Hong Kong Head No. of 58 - & -

Office people

BRI AE AH

Logistics Business No. of 863 - 748 -

people

MR ES A

Commodity Marketing | No. of 67 7 52 7

Business people

S AE

Number of In-service Employees by Gender

REBE SN EBEE AR
Male Female Male Female
B e i3 B Z

Hong Kong Head No. of 38 17 25 8

Office people

BAEBHNE AEK

Logistics Business No. of 683 180 589 159

people

NS ABL

Commodity Marketing | No. of 39 35 3 28

Business people

HmE 5 x5 A
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gk — FREISRENIEE APPENDIX || KEY PERFORMANCE INDICATORS
Indicator Unit 2018 2019
g B —E-N\F —E-hEF
Number of In-service Employees by Age Group
RERARNB SN EBEE AR
Age 30 or | Age Age Age 30 or | Age Age
below 31-50 above 50 below 31-50 above 50
30853 30s% 3k
Y9N 31Z505% 505 M £ Y9N 31ZE505% 505% A £
Hong Kong Head No. of 20 33 2 7 24 2
Office people
BEREBPLAE AH
Logistics Business No. of 160 476 227 132 396 220
people
VeSS A
Commodity Marketing | No. of 11 51 12 9 40 10
Business people
HmE 5 %% A
Number of In-service Employees by Employee Category
RESERZE SN EREE AR
Non- Non-
executive | Executive | Manager executive | Executive | Manager
FEE FE &K FEE =5 )
Hong Kong Head No. of 38 13 4 16 - 11
Office? people
EBBBR AR A%
Logistics Business No. of 613 170 80 531 149 68
people
S NEL S AEK
Commodity Marketing | No. of 32 37 5 33 22 4
Business people
HmE 5% AEK
2 The remaining 6 employees under permanent contract for 2019 are 2 RZZE—NF R THREHENEEARE
directors. Fo
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APPENDIX Il KEY PERFORMANCE INDICATORS fiff_— RIREBERIBE
COMMUNITY INVESTMENT HERE
Indicator Unit 2018 2019
BiZ By —E-N\F —E-hF
Donation HKD 151,000 127,327
B ok
ENVIRONMENTAL ASPECT? RIZEEMES
Indicator Unit 2018 2019
bif:d By —EB-N\F —EB—hE
Air Emissions*
Z= RBER
Nitrogen Oxides (NOx)
AFY
Logistics Business kg 39,695.48 61,983.58°
Ve T
Sulfur Oxides (SOx)
ey
Logistics Business kg 106.44 45.16
)i T T
s In order to maintain a meaningful comparison, the environmental data 2 BEBEENLE  —Z— ) \FHNEBE RKHE

of operation of sports and leisure-related facilities business for 2018
was not provided to reflect the exclusion of the operation of sports
and leisure-related facilities business in this year reporting scope.

4 The references for estimation of air emissions are shown as below:

1. How to prepare an ESG Report? Appendix 2: Reporting
Guidance on Environmental KPIs

2. Air quality in Singapore — Annex Il: Summary of Abatement
Measures (https://www.nea.gov.sg/our-services/pollution-
control/air-pollution/air-quality)

3. Emission Standards for Off-road Diesel Engines with Effect
from 1 JULY 2012 (https://www.nea.gov.sg/docs/default-
source/our-services/eu-stage-ii-us-tier-ii-or-japan-tier-i.pdf)

9 Comparing to the air emission scope in 2018, the air emissions
from machinery (reach stackers and forklifts for example) have been
included in the scope of 2019.

IR G2 B E I B BB R A IR - DR
BRAEE RS BEDTERE RAMAESR
MBS -

ERIERERMNSEERFIRNT -

1 URfIREGES A RREARE 7K
8 ERMREIEEERES)

2. CGhmEmzERfER - Wi mER
ettt ) (https://www.nea.gov.sg/our-
services/pollution-control/air-pollution/
air-quality)

3. (BZZE—ZF A - BERNBEE LR
S 31 ZEHE CE R (https://www.nea.gov.
sg/docs/default-source/our-services/eu-
stage-ii-us-tier-ii-or-japan-tier-i.pdf)

BE—FT-N\EFNEZRFERYRE  —FT—N
FREEER AR B e (IR R NE) =
R -
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Mgk — EIREBMIEE APPENDIX || KEY PERFORMANCE INDICATORS

Particulate Matter (PM)

RN

Logistics Business kg 2,745.61 3,413.50
NTE T

GHG Emissions®

BERBHERC

Total GHG Emissions (Scope 1 & Scope 2)
BERBAHEHE(BE1REE2)

Hong Kong Head tonnes 45.93 40.62
Office CO.e
EBBEAPRAE Nt}
{LixE =
Logistics Business’ tonnes 32,031.32 33,397.74
COge
NTE A=
{EixE 2
Commodity Marketing | tonnes 18.37 15.76
Business COze
[El= O Nty
{biRE &
The references for estimation of GHG emissions are shown as below: & HEHRAERBHERENZEERTIRET ¢
1. How to prepare an ESG Report? Appendix 2: Reporting 1. IR EBIRIE - LB RERRE * MY
Guidance on Environmental KPIs B RIBARERUBIRERIES))
2. The emission factors provided by Hong Kong Electric in their 2. BERE(CCE-NEAHERRRE)
2019 Sustainability Report RPN E =
3. Energy Snapshot of Singapore 2019 issued by the Energy 3. MRS ERREMN(ZET—
Market Authority of Singapore TLVERT I sE R 2)
4. 2018 Residual Mix Factors released by Association of Issuing 4, BOIRBHERHNCE—N\FFEH
Bodies BEAZR)
5. Global Warming Potential Values provided by Greenhouse 5. CAERBZRTE) RHACCEEARE
Gas Protocol AE1E)
Electricity and its corresponding GHG (Scope 2) emission covered 7 BHREEENRE RS (FEE2) MR ERE
the whole warehouses (include areas leased to tenants), as data is EEEELATHAMER)  AEET

not feasible to separately report. BRWE -
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APPENDIX Il KEY PERFORMANCE INDICATORS Mi#f— RIREIEE

Direct GHG Emissions (Scope 1)
BEEREREHME (EE)

Logistics Business tonnes 8,449.77 8,156.33
CO.e

ybiE i N LS
LixE &

Indirect GHG Emissions (Scope 2)
EEREREBHKE (EE2)

Hong Kong Head tonnes 45.93 40.62
Office CO.e
BERERBPLNE YN =

feixE &
Logistics Business’ tonnes 23,597.10 25,219.81
Wm & N
Commodity Marketing | tonnes 18.37 15.76
Business CO.e
HmE 5% 7N Uy

feixE &

GHG removal — Tree planting (Scope 1)
BERRER - EE (&EE1)

Logistics Business tonnes 116,58 31.096
e AN
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FASREIERE APPENDIX Il KEY PERFORMANCE INDICATORS

FHK

Hong Kong Head tonnes 0.068 0.042
Office COze/m?
BERERBPAE NI
— &bk
28/
77K
Logistics Business tonnes 0.035 0.059
CO.e/m?
MIRER NI
k7
uE
Tk
Commodity Marketing | tonnes 0.013 0.011
Business CO.e/m?
HmE 5 %% NI
— &bk
uE
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APPENDIX Il KEY PERFORMANCE INDICATORS Piff— EAmEisE

Waste®
BEZE e
Total Non-hazardous Waste Generated and Disposed
BEREYLELEREER
Hong Kong Head tonnes 2.82 0.795°
Office
BERBRIHAE NI
Logistics Business tonnes 77715 830
Ve NI
Commodity Marketing | tonnes 5.85 8.6"
Business
HmE 5 %% N
Intensity of Non-hazardous Waste Generated and Disposed
BERRYELEREERE
Hong Kong Head tonnes/ 0.004 0.001
Office m?
BABBRAE Ny
K
Logistics Business tonnes/ 0.0009 0.0015
mZ
NS ALV
Commodity Marketing | tonnes/ 0.004 0.003
Business m?
AmE 5 ED /N
7K
8 The generation of hazardous waste has not been involved in CWT's & RBEH  CWTREBAE T REEEEESE
business during the Reporting Period. e
o The major non-hazardous wastes in the Hong Kong head office  ° BEBRBMAENTEREEEMARYESR
are food waste and paper waste; there was a significant drop YR ES REPANEIHENBRY - At
in headcounts during the Reporting Period and the amount of EENBRYMEENEBAURD  EEANEDZ T
food waste generated was reduced; electrical means within the HAETFHN  AEENEBEREBMRLD -
organization have been gradually adopted, and the amount of paper
waste generated was reduced.
L During the Reporting Period, the operation of one of the offices in 1 RIS - FNEOEFR - A= (EE -
Singapore was ceased, and the amount of non-hazardous waste was I EEREEMEBFTIRD ©

hence reduced.
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Mgk — RISRIBEAISER APPENDIX II KEY PERFORMANCE INDICATORS

Energy
BEIR

Total Energy Consumption

RERAEE
Hong Kong Head MWh 58.14 50.15
Office
BERREHAE JKFLBF
Logistics Business MWh 87,455.24 89,326.88
Ve JKFLBF
Commodity Marketing | MWh 145.73 139.00
Business
mmE 5D JKFLBF
Diesel
E
Logistics Business MWh 30,392.60 28,225.77
im JK FLB
Purchased Electricity
NEE D
Hong Kong Head MWh 58.14 50.15
Office
BRBERAE JK LB
Logistics Business!" MWh 56,290.79 60,219.22
Wi SR JK LB
Commodity Marketing | MWh 145.73 139.00
Business
[EEEE L JKFLBF

n Electricity and its corresponding GHG (Scope 2) emission covered BHREBENRE RS (BE2) MR ERE

the whole warehouses (include areas leased to tenants), as data is EEMEELATHANER) 8B

not feasible to separately report. BRWE -
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APPENDIX Il KEY PERFORMANCE INDICATORS fii$%— RIREBEMIERE
Solar Power
NI
Logistics Business MWh 771.84 881.89
eSS KBS
Intensity of Total Energy Consumption
RRARERE
Hong Kong Head MWh/m? 0.087 0.052
Office
BABBPNE JKELR
Logistics Business MWh/m? 0.10 0.16
MR KEH
Commodity Marketing | MWh/m? 0.11 0.10
Business
mRE R 3194
Ik
Water'
7}(12
Total Water Consumption
FKEE
Logistics Business m? 200,213.64 203,245.83
L NE L TR
Intensity of Water Consumption
FEKREBE
Logistics Business ms3/m? 0.22 0.36
im KT SFKRS
FIoK
12 Water supply in Hong Kong head office and commodity marketing 2 BBBRBMAERAME HEFNHKARE

BT - EREPERESHEERE Y
mEBEKERERAEE(RBELETELD
B - BB TR EBmE -

business is controlled by building management and relevant data is
not available to individual tenants; water consumption for logistics
business covered the whole warehouses (include areas leased to
tenants), as the data is not feasible to separately report.
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APPENDIX lIl HKEX ESG REPORTING GUIDE INDEX

B 8% =

PXFREER it ERESHEESIRSI

Subject Areas, Aspects, General Disclosures and KPIs

IERHE BEH —REBERBRENER

“Comply or explain” Provisions

[ T8 R ERE R X

Section

=&

A. Environment
A. B

Aspect Al:
Emission
EEAT :
BERR

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

Note:  Air emissions include NOx, SOx, and other pollutants regulated under
national laws and regulations.
Greenhouse gases include carbon dioxide, methane, nitrous oxide,
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.
Hazardous wastes are those defined by national regulations.

— R

BAABRLRERBHN  MKRLHATS AERETEEVNEL

zH

BER R
ETHETAREATENERERRAOINER -

T =

#d BRERERRAEMLY REtHEEeREREZRAMNRED
SR °

BERBEE_SMLH  Fit - SLIE - TERLEEY - 28
fix R AALHR

AEBERMERZROIARTES -

Environmental Management

Appendix | The Material
Laws and Regulations that
the Group Complied with
during the Reporting Period

BEER

i — HBEHAAKEE
STHERERER
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APPENDIX Il HKEX ESG REPORTING GUIDE INDEX fi#k= HRAIRE  THEREBBRSESIRS
Subject Areas, Aspects, General Disclosures and KPIs
TEHR BEEH - —REERBREENES
“Comply or explain” Provisions Section
[ 8 F 3 R 1R XX =4:)

KPI A1.1 The types of emissions and respective emissions

data.
BISRAUIIEIBATY | BRI AR AR o Appendix Il Key Performance
KPI A1.2 Greenhouse gas emissions in total (in tonnes) Indicators

and, where appropriate, intensity (e.g. per unit of

production volume, per facility). M= RISERURIR
BMRENEEAM2 | RERBAESFNE CABEE) X (@ER) = E (A

KPI'A1.3

PR MIERAL3

Total hazardous waste produced (in tonnes)

and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
FIEEBEREEDLE CABEIE) L(ER)ZE
(MABEEEBN - BERHE) -

The generation of hazardous
waste has not been involved
in CWT’s business during
the Reporting Period.

RIREH - OWTHEB LR
BREEBEREEY

KPI'A1.4

BREIRIRA14

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
FrELEZEEYEE AETE) R (ER) % E
(ABEEEBN - BBRETE) -

Appendix Il Key Performance
Indicators

sk — RESHERURR

KPI'A1.5

FRERUERA1E

Description of measures to mitigate emissions and
results achieved.

HAURE PR E M IE K AT SRR -

KPI'A1.6

PR MUIE1RA1.6

Description of how hazardous and non-hazardous

wastes are handled, reduction initiatives and results

achieved.

REBRASREZEZNN L  REEEEN
R FTIS AR ©

Environmental Management

RSEE
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APPENDIX |l HKEX ESG REPORTING GUIDE INDEX

Subject Areas, Aspects, General Disclosures and KPIs

IERHE BEH —REBERBRENER

“Comply or explain” Provisions

[ 8 5F 5 A8 1R 3

Section
]

Aspect A2:

Use of Resources
EA2 :
BIRER

General Disclosure

Policies on the efficient use of resources, including energy, water and other
raw materials.

Note: Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.
—MRI

BRERER(BREER - KREMEMED MR

g ARUARLEE - FF &% 87 BETREBEF-

Environmental Management

RIGEE

KPI A2.1 Direct and/or indirect energy consumption by type
(e.g. electricity, gas or ail) in total (kWh in *000s) and
intensity (e.g. per unit of production volume, per
facility).

BREABSNERER/LHEZEERWE - Kom)
BRECATETARFE) REBEEWMNGERE
i - BERMBEAE) ©

BB AEBUEZA2.1

Appendix Il Key Performance
Indicators

fisk— BERBRUIER
KPI A2.2 Water consumption in total and intensity (e.g. per unit
of production volume, per facility).
BRENERA22 | BRKERTE(WMASESEL - BERMT
g) -
KPI' A2.3 Description of energy use efficiency initiatives and
results achieved.
MPERIEIFA23 | HIAERIE B RGERE 8I RATERR
Environmental Management
KPI A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives BEEE
and results achieved.
BRERIEZA24 | EICKEVER KR LR A EARERE - AREARK
Mamat 2l RPEMRR o
KPI A2.5 Total packaging material used for finished products (in | The usage of packaging
tonnes) and, if applicable, with reference to per unit materials is not involved in
produced. CWT’s businesses during
BERIEEA25 | ERMATAREM LS (CAMERTE) R(W@EA) | the Reporting Period.

BHEEBMAE -

RIRER - CWTHIEB LT
WRERBERMH -
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APPENDIX Il HKEX ESG REPORTING GUIDE INDEX Mifi= KRAERE  MTEREBHREIESIRSI

Subject Areas, Aspects, General Disclosures and KPls

IRER  BE  —BREBERBRENER

“Comply or explain” Provisions Section

[T 87 HL R ] R XX =

General Disclosure

Policies on minimising the issuer’s significant impact on the environment and
natural resources.

Aspect A3:
The Environment — i T
R Environmental Management
and Natural
Resources REBTAHBERRASBEREATENEE - BHER
BEAS :
BERAREE KPI'A3.1 Description of the significant impacts of activities

on the environment and natural resources and the
actions taken to manage them.

MRS R BERASA R EBEBHIRFERRAERNEAZERER
NEBRATENTY -
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Mig= MMRABE -  TEREBHREIESIZTRS] APPENDIX Il HKEX ESG REPORTING GUIDE INDEX

Subject Areas, Aspects, General Disclosures and KPls

IRER  BE  —BREBERBRENER

“Comply or explain”

Provisions Recommended Disclosures Section
[TETFHBRIRX EERE E4:0)
B. Social
B. e
Employment and Labour Practices
BEREIER
General Disclosure Policies and Welfare
Information on: Appendix | The Material
Laws and Regulations that
(a) the policies; and the Group Complied with
(b) compliance with during the Reporting Period
relevant laws and
regulations that have R KA #
a significant impact on
the issuer ffigr— HEHANAEEE
SFHERNEEER
relating to compensation and :
o . KPI'B1.1 Total workforce by Appendix Il Key Performance
dismissal, recruitment and :
Aspect B1: ) ) gender, employment Indicators
promotion, working hours, rest
Employment 0265, GaLe GIRaTUTY type, age group and
EmB1 : oo e geographical region. Mig= BIRERIEE
B diversity, anti-discrimination,

and other benefits and welfare.

BMREWIEE | RIER - BEER - F
B1.1 B 2B Rl R tth [ £ 5 KO 2

— = 28 -

AEAFM N RE  RELE
T TERE - RE - TEH
2 Zuft - RERAREM

FEREM

@ BE: Rk

b) BFEHBETABEAY
EREEEZERAHIR

EH -




74 CWT INTERNATIONAL LIMITED

APPENDIX Il HKEX ESG REPORTING GUIDE INDEX Mifi= KRAERE  MTEREBHREIESIRSI

Subject Areas, Aspects, General Disclosures and KPls

IRER  BE  —BREBERBRENER

“Comply or explain”

Provisions Recommended Disclosures Section
[TETFHBRIRX EERE E4:0)
General Disclosure Work Safety
Information on: Appendix | The Material
Laws and Regulations that
(@) the policies; and the Group Complied with
(b) compliance with during the Reporting Period
relevant laws and
regulations that have THERE
a significant impact on
the issuer figr— FHEBAREE
EFRERERER

Aspect B2: ) .
relating to providing a safe .
Health and Safety , ) KPI B2.3 Description of Work Safety
working environment and

CIE2 protecting employees from occupational health
REEZE and safety measures TiEZE

occupational hazards.
adopted, how they

are implemented and
monitored.

—RIE

ARRAZSTERERRE | wpmae | mummannzes

SRR
RRERREERED 12B2.3 RER¥EH - U RAAH
P HITRERE D% -

b) BEBFHBTABEBAY
E0RBER AP

af -
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Mig= MMRABE -  TEREBHREIESIZTRS] APPENDIX Il HKEX ESG REPORTING GUIDE INDEX

Subject Areas, Aspects, General Disclosures and KPls

IRER  BE  —BREBERBRENER

“Comply or explain”

Provisions Recommended Disclosures Section
[TETFHBRIRX EERE E4:0)

General Disclosure Training and Development
Policies on improving employee 5| B 2 R

knowledge and skills for
discharging duties at work.
Description of training activities.

Note:  Training refers to
vocational training. It

Aspect B3: : .
may include internal
Development and
- and external courses
Training aid by the employer
EEB3: el el BI5GB
R EE

—REE

ARRETHEREIT LIERE M
BB BERBE - RS
BE o

B mHEmEE T
BEREEBOA
SR -
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APPENDIX Il HKEX ESG REPORTING GUIDE INDEX Mifi= KRAERE  MTEREBHREIESIRSI

Subject Areas, Aspects, General Disclosures and KPls
IEER EE —REERBERERER
“Comply or explain”
Provisions Recommended Disclosures Section
[TETFHRBRIRX EERE E-4:0)
General Disclosure Respecting Rights
Information on: Appendix | The Material
Laws and Regulations that
(@) the policies; and the Group Complied with
(b) compliance with during the Reporting Period
relevant laws and
regulations that have EEER
a significant impact on
Aspect B4: the issuer Migr— sREBHRASE
Labour Standards BSFHERERER
[EHEB4 : relating to preventing child and
LT AR forced labour.
— MR R
B IEETG0RH4 T -
(@) R R
(b) ETHBETABEKN
TENBMERRR
Bl EH -
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Mig= MMRABE -  TEREBHREIESIZTRS] APPENDIX Il HKEX ESG REPORTING GUIDE INDEX

Subject Areas, Aspects, General Disclosures and KPls

IRER  BE  —BREBERBRENER

“Comply or explain”

Provisions Recommended Disclosures Section
[TETFHBRIRX EERE E4:0)
Operating Practices
EERER
Aspect B5: General Disclosure Supply Chain Management
Supply Chain
Management Policies on managing HEEEER
[EHEBS : environmental and social risks r— e oo ol sl R .
HEsEEE Sl . esclzrlp ion o prgo ices upply Chain Managemen
relating to engaging
upE suppliers, number of HREEE

suppliers where the
ERHEROBA RN BRR FRCIEE 2 e DATE
B o implemented, how they
are implemented and
monitored.

BRENIER | WA REREERDN
B5.2 Bh - mERTHEE
PlEOG R - AR
BRBHINATRESR
& e
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APPENDIX Il HKEX ESG REPORTING GUIDE INDEX Mifi= KRAERE  MTEREBHREIESIRSI

Subject Areas, Aspects, General Disclosures and KPls

IRER  BE  —BREBERBRENER

“Comply or explain”

A BT E mm KR TS AV B2 R
Her  BE  BEELESF

B KRR ER

(@) R R

(b) BTFEHBEITAEER
TENBBEERR

B RS o

TIRERTA -

Provisions Recommended Disclosures Section
[TETFHRBRIRX EERE E-4:0)
General Disclosure Delivering Excellent Services
Information on: Appendix | The Material
Laws and Regulations that
(@) the policies; and the Group Complied with
(b) compliance with during the Reporting Period
relevant laws and
regulations that have Rt F RS
a significant impact on
the issuer fiti— IMEHAREE
EFRERERER
Aspect B6: relating to health and safety, o ; i
Product acvertising, labeling and KPI B6.5 Description 9f consumer | Compliant Operation
i . : data protection and
Responsibility privacy matters relating to i o P
[EHEB6 : products and services provided privacy pohmes, el MR
EmEE and methods of redress. UEH TS |Imp|emented
and monitored.
RS BREMEE | HLEBEARRER
B6.5 FLERER - AR MBI




CWT INTERNATIONAL LIMITED 79

Wix= HRARE HEREBBMEESIRS| APPENDIX Il HKEX ESG REPORTING GUIDE INDEX

Subject Areas, Aspects, General Disclosures and KPls

IRER  BE  —BREBERBRENER

“Comply or explain”
Provisions Recommended Disclosures Section
[TETFHBRIRX EERE E4:0)
General Disclosure Compliant Operation
Information on: Appendix | The Material
Laws and Regulations that
(@) the policies; and the Group Complied with
(b) compliance with during the Reporting Period
relevant laws and
regulations that have B
a significant impact on
the issuer fiti— IMEHAREE
Aspect BT: BT E R EER
Anti-corruption reiting 1o briver, exomon, -y gy 4 Number of concluded | Appendix | The Material
B ?Bj : fraud and money laundering. legal cases regarding Laws and Regulations that
RES eE corrupt practices the Group Complied with
brought against the during the Reporting Period
RN ILBREE - B - HE R issuer or its employees
e g during the reporting
period and the outcomes
@ B R of the cases.
& féi%@ﬁiﬁ BRAKHE | RRSBHRTASE | Mtk HEMAARE
" B7.1 EE%&&EE%%&E’UE BB RERER
AR AR R E R KR
ENGE
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APPENDIX Il HKEX ESG REPORTING GUIDE INDEX Mifi= KRAERE  MTEREBHREIESIRSI

Subject Areas, Aspects, General Disclosures and KPls

IRER  BE  —BREBERBRENER

“Comply or explain”

Provisions Recommended Disclosures Section
[TETFHBRIRX EERE E4:0)
Community
HE
Aspect B8: General Disclosure Delivering Values to
Community Communities
Investment Policies on community
TEBS : engagement to understand Mt & ERER
fEIRE the needs of the communities

KPI B8.1 Focus areas of
contribution (e.g.
education, environmental
concemns, labour needs,
health, culture, sport). Our Community

where the issuer operates and
to ensure its activities take into
consideration the communities
interests.

R BSHENISE | SEEM@B (s - | Appendx llKey Performance

B8.1 BIEEYH  MTEX . Indicators

PART R 2 287 7 A%
AR B SR T BB aavE 4T

EHRBRENRRERE LD B PIH B
2EBMLERFZHPR o KPI B8.2 Resources contributed

(e.g. moneyortimejto | pise— ERgEMISIE
the focus area.

BBEREEZ | ERIHEMHAER
B8.2 (W& EekEm) -
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