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ABOUT THE GROUP

Hingtex Holdings Limited (“Hingtex Holdings” or the “Company”) and its subsidiaries (collectively referred to as the “Group”) are 
principally engaged in the manufacture and sales of denim fabrics, with brand customers in the United States, Europe and 
China.

Hingtex Holdings

(Principal wholly-owned subsidiary)

H.W. Textiles Company 
Limited (“HWT”)

Kingstead Industrial 
Limited (“Kingstead 

Industrial”)

Zhongshan Hing Tak 
Weaving and Dyeing 

Limited* (中山興德紡織
槳染有限公司)  

(“Hing Tak”)

Zhongshan Hing Shing 
Finishing and Dyeing 

Limited* (中山市興盛槳
染整理有限公司) (“Hing 

Shing”)

Place of 
operation:

Hong Kong, China Hong Kong, China Mainland China Mainland China

Principal 
activities:

Design and trading of 
denim fabrics

Trading of denim fabrics Handling weaving process 
of denim fabric 
manufacturing

Handling dyeing and 
finishing processes of 

denim fabric 
manufacturing

The Group has always valued establishing long-term and good relationship with its customers and is committed to developing 
a number of tailor-made fabrics and adding new product lines to meet our customers’ needs. Recognizing the importance of 
research and development and technology to the long-term development of the industry, the Group has been continuously 
developing and investing in relevant production capacity in the past three years in order to bring more breakthroughs to the 
market. From 1 January 2019 to 31 December 2019 (the “Year”), the Group continued to conduct research and development, 
including the development of environmentally friendly products and the introduction of sustainable materials such as recycled 
cotton and polyester.

The Group’s production process involves the use of natural resources and the generation of air pollutants, waste water and 
other industrial waste. In order to reduce the impact of our operations on the environment, the Group complies with local 
environmental laws and regulations and implements environmental management systems and measures, including the 
purchase of steam or natural gas for the use of thermal energy to replace biomass fuel or LPG to power our plant equipment, 
and the use of natural gas to replace diesel for cooking in our Hing Shing plant. Meanwhile, the Group also replaced some old 
equipment with new models which are more resource-efficient. The new machinery acquired by the Group in the previous 
year has been put into use in the Year, which reduced the consumption of water and electricity and helped to incorporate 
innovative ideas in our denim fabrics.

* For identification purpose only
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ABOUT THIS REPORT

This is the second “Environmental, Social and Governance Report” published by Hingtex Holdings, which provides stakeholders 
with a better understanding of the progress and development direction of the Group in respect of sustainability by reporting 
on the Group’s policies, measures and performance in environmental, social and governance (“ESG”) aspects. This report has 
been uploaded to the websites of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) and the Company 
(www.hwtextiles.com.hk).

Reporting Scope

This report presents the ESG policies, measures and performance of the Group for the Year, and focuses on the operation of the 
Group’s denim fabric manufacturing business. Consistent with last year, the report covers all subsidiaries located in Zhongshan 
as set out in the Group’s financial statements, including Hing Shing and Hing Tak which are principally engaged in handling 
dyeing and finishing processes of denim fabric manufacturing and handling weaving process of denim fabric manufacturing. 
The head office in Hong Kong and the two subsidiaries, HWT and Kingstead Industrial, are not included in this report as they do 
not have significant impact on the environment and society. The Group will regularly review the reporting scope based on the 
principle of materiality to ensure more comprehensive and accurate information is provided to investors and other 
stakeholders.

Reporting Standard

This report is prepared in accordance with the “comply or explain” provisions of the Environmental, Social and Governance 
Reporting Guide (the “Guide”) as set out in Appendix 27 to the Rules Governing the Listing of Securities on the Stock Exchange 
on the basis of the four reporting principles (i.e. materiality, quantitative, balance and consistency). The following table 
summarises how the Group has applied these four principles in the preparation of the report. A complete content index is 
appended in the last chapter of this report for easy comprehension with reference to the Guide.

Reporting 
Principles

Definitions Application of reporting principles

Materiality ESG issues that have a significant impact 
on the Group and various stakeholders 
should be the reporting focus.

The Group assisted the board of directors of Hingtex Holdings 
(the “Board”) to determine material ESG issues through a 
questionnaire and made key disclosure based on the identified 
material issues.

Quantitative Key performance indicators (“KPIs”) for 
historical data should be measurable. 
Quantitative information should be 
accompanied by a narrative, explaining 
i t s  purpose ,  impacts ,  and g iv ing 
comparative data where appropriate.

To the extent practicable, the Group records, calculates and 
discloses quantitative information and compares historical 
performance where appropriate. To ensure the accuracy of 
environmental KPIs, the Group commissioned an external 
consultant to conduct a carbon assessment according to the 
Guidelines for Accounting and Reporting Greenhouse Gas 
Emissions — Other Industrial Enterprises (《工業其他行業企業
溫室氣體排放核算方法與報告指南》) issued by the National 
Development and Reform Commission of the People’s Republic 
of China, ISO14064-1, Greenhouse Gas Protocol and other 
national and international standards. The quantitative 
information of the Group’s social KPIs is derived from the 
statistical records of the relevant departments.
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Reporting 
Principles

Definitions Application of reporting principles

Balance The ESG report should provide an 
unbiased  p ic ture  o f  the  Group ’s 
performance.

This report is prepared in an objective and unbiased manner to 
ensure that the information disclosed truly reflects the Group’s 
overall performance in ESG aspects.

Consistency The preparation of the ESG Report 
(including the disclosure of statistical 
methodologies) should be consistent, to 
allow for meaningful comparisons of 
ESG data.

Where feasible ,  the Group uses consistent stat ist ical 
methodologies. If there is any change that may affect the 
comparison with previous reports, the Group will include a 
corresponding explanation in this report.

CONFIRMATION AND APPROVAL

All information cited in this report is sourced from the official documents, statistical data of the Group, as well as the 
management and operation information collected according to the policies of the Group. The report was approved by the 
Board on 28 July 2020.

FEEDBACKS

The opinions and suggestions of stakeholders are conducive to the development of more detailed and sound sustainability 
strategies of the Group in the future. If you have any questions or suggestions about this report, please feel free to contact the 
Group by the following means:

Address: Unit A6, 31st Floor, TML Tower, 3 Hoi Shing Road, Tsuen Wan, New Territories, Hong Kong
Tel: (852) 2341 4208
Email: general@hwtextiles.com.hk
Fax: (852) 2341 8493
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MESSAGE FROM THE CHAIRMAN

As a leading enterprise in the denim fabric industry, Hingtex Holdings understands that business operations have to take into 
account various ESG factors to create value for all stakeholders. The Group is fully conscious of a certain degree of 
environmental impact that may arise from the production of denim fabrics, and in regards to consumers’ and customers’ 
concerns on sustainable development, the Group is committed to improving the production process with social and 
environmental benefits as its goals.

The Group takes up the responsibility of sustainable development and has established an environmental and product quality 
management system to manage the emissions such as carbon emissions and exhaust gas and wastewater generated from our 
business. Meanwhile, the Group is committed to meeting the emission requirements of customers and government regulatory 
authorities and implementing relevant emission reduction measures to minimize the impact on the surrounding environment.

Communication with stakeholders is critical to the Group’s planning for sustainable development. During the Year, we 
commissioned an external sustainability consultant to conduct a questionnaire survey for the Board to assist us in determining 
ESG issues that are material to the Group, covering anti-corruption, labour standards, product responsibility, health and safety, 
community investment and supply chain management. In the future, the Group will strengthen the communication channels 
with stakeholders to better understand their opinions and expectations, and effectively identify the risks faced by the Group 
and take relevant measures at an early stage.

Although the material issues we identified during the Year focused on social and operational responsibility, we also pay 
attention to our environmental responsibility and potential environmental risks. We are continuously improving our emissions 
reduction and energy saving initiatives, increasing investment in hardware equipment and reducing pollution. under the 
influence of climate change, the Group has formulated emergency plans to deal with the potential impact of extreme weather, 
reduce the casualties of employees and damages to production facilities. In order to implement more effective supervision on 
ESG matters, Hingtex Holdings is discussing the feasibility of establishing a governance structure for sustainable development 
and considering to incorporate ESG considerations into risk management to improve the management of its own operations 
and the impact of the value chain.

Looking ahead, the Group will continue to develop the concept of sustainable development and integrate it into daily 
operations to prepare for various risks and opportunities brought by sustainable development in the future. The Group will also 
strengthen the communication with stakeholders and make joint efforts to lead the industry and society towards a green 
economy.

Tung Tsun Hong
Chairman and Executive Director

Hong Kong, 28 July 2020
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GOVERNANCE STRUCTURE

Maintaining high standards of corporate governance is one of the core values of the Group as the Group believes that good 
corporate governance practices could effectively guide the Group to establish and realise long-term strategies and goals. As 
the highest governance body of the Group, the Board assumes the role of leadership, control and management of the 
Company and ensures the effective operation of the Group’s business and compliance with all applicable regulations. The 
Board also shoulders the responsibility of sustainable development, while supervising and reviewing sustainability issues, 
including strategies, policies, measures and performance.

In order to further integrate sustainable development into the Company’s decision-making and operation, the Group plans to 
set up a task force on sustainability (the “Task Force”) in the future to assist in formulating and optimising strategies and policies 
related to environmental protection, operation management, business ethics, employment system, community investment 
and other sustainability issues. The Task Force is also responsible for implementing and reviewing relevant measures, targets 
and performance, and reporting and providing recommendations to the Board on a regular basis to achieve sustainable 
development.

Environmental, Social and Governance Risk Management

Effective risk management is an integral part of corporate governance and day-to-day management to ensure that the Group 
understands its risk profile and takes remedial actions in a timely manner for its long-term business growth. The Group has 
developed the management structure, authorisation, policies and procedures for its risk management and internal control 
systems. The Board assumes full responsibility for the Group’s risk management and internal control systems, ensures that the 
systems are sound and effective with the assistance of the audit committee, reviews and monitors the identified significant risks 
and formulates risk management solutions .

At the regional operational level, Hing Shing and Hing Tak have formulated the Risk Management Document and the Internal 
Audit Control Procedures respectively. Hing Shing regularly identifies and evaluates risks and opportunities related to 
environment, quality and compliance and formulates relevant measures, while Hing Tak has adopted the Internal Audit Control 
Procedures to maintain the effectiveness of the quality management system.

In the future, the Group plans to gradually integrate environmental and social issues into the current risk management and 
internal control system, so as to effectively identify and assess potential environmental and social risks and formulate 
corresponding solutions to achieve more comprehensive risk management.



Hingtex Holdings Limited
2019 Environmental, Social and Governance Report6

2019 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

COMMUNICATION WITH STAKEHOLDERS

Communication with stakeholders is essential for the Group to pave its way towards sustainable development. The Group 
collects opinions from stakeholders through various channels such as daily operations and communication, Board investigation, 
opinions and complaints mechanism to review its own performance and potential risks and continuously improve its business 
strategies and management. The Group’s stakeholders include groups and individuals who have a significant influence on, or 
are impacted by, its business, including employees, shareholders, investors, suppliers and business partners, customers, 
regulators and industry associations.

METHODS OF COMMUNICATION BETWEEN THE GROUP AND ITS KEY STAKEHOLDERS

Employees Customers Suppliers Community

Establish an employee 
grievance mechanism and 
channel to understand 
employees’ opinions and 
suggestions about the Group.

Maintain regular 
communication with 
customers and collect 
feedback and handle 
complaints through our 
feedback collection channel 
and handling mechanism.

Regularly communicate and 
audit with suppliers to ensure 
that their performance and 
operation model meet the 
requirements of the Group.

Create a positive impact on 
community development 
through community 
investment and donations.

Material Environmental, Social and Governance Issues

The Group has commissioned an independent consultant to conduct a questionnaire survey with the Board to identify the ESG 
issues that are important to its business operations. Based on the results of the survey, the Group has determined six material 
issues and highlighted them in this report.

The Group's 
ESG

Issues

Anti-corruption

Labour 
Standards

Product 
Responsibility

Health and 
Safety

Community 
Investment

Supply Chain
Management

The Group will continue to strengthen the communication with stakeholders and explore more diversified communication 
channels (such as conducting materiality surveys or focus groups with employees, customers, partners, community 
stakeholders, etc.) to better understand the opinions and expectations of stakeholders on the Group, thereby improving 
relevant policies and measures.
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OPERATIONAL MANAGEMENT

The Group believes that excellent product quality is the key to establish a stable relationship with customers, and therefore has 
formulated a number of quality control measures and is committed to improving the supply chain and quality management. In 
order to build a fair and honest business environment, the Group has always adhered to the value of corporate integrity and 
business ethics to prevent corruption and bribery.

Anti-corruption

In daily operations, the Group prohibits corruption such as bribery, extortion, fraud and money laundering. Hing Shing and Hing 
Tak have adopted the Anti-bribery/Anti-corruption Management Procedures and the Anti-corruption and Anti-bribery 
Procedures respectively to provide employees with guidance on integrity on maintaining integrity in performing duties, which 
stipulate that employees shall not accept and solicit any benefits and engage in any acts or activities with conflicts of interest. 
In order to discover and deal with violations at an early stage, Hing Shing and Hing Tak have established a hotline and an 
incentive system for employees to report corruption. If anyone is found to be involved in any illegal activities, the Group will 
take disciplinary action or dismiss the employees involved, and report the serious illegal activities to the government authority. 
In order to enhance the understanding of anti-corruption of the Group’s directors and employees, the Group plans to provide 
relevant training in the future.

Product Responsibility

The Group has been upholding high-quality products and services to maintain the satisfaction and long-term cooperation 
relationship with major customers such as international apparel brands and garment manufacturers. Hing Shing and Hing Tak 
have obtained ISO 9001 quality management system certification and established quality control measures covering the 
production process of manufacturing, inspection and testing in accordance with the quality management system to ensure 
that the products comply with the internal quality standards and customers’ specifications.

Product Quality and Recall Procedures

In order to maintain the quality of products, Hing Shing and Hing Tak have formulated the process flow chart, operational rules, 
operational guidelines and quality objectives to regulate and direct each production process and inspection procedure. Quality 
control personnel are required to conduct sample inspections of raw materials, semi-finished products and finished products in 
accordance with the relevant guidelines and test specifications such as elasticity and dimensional stability to ensure that the 
products comply with the internal inspection standards and customers’ requirements. For subcontractors who perform dyeing, 
weaving and finishing processes, the Group assigns production personnel to conduct regular quality inspection and verification 
at its production sites to ensure that the finished materials comply with the quality requirements and is responsible for the 
health and safety of consumers.

According to the Unqualified Items Control Procedures and the Rectification Measures Control Procedures, Hing Shing and 
Hing Tak assess and control the unqualified items identified during the Year from incoming materials, semi-finished products 
and finished products, return of goods by customers and implement rectification measures. To avoid any misuse of unqualified 
raw materials and products, the factory department is required to identify and separately store all qualified and unqualified raw 
materials (including white yarn), semi-finished products, finished fabrics and chemicals in accordance with the Identification 
and Retrospective Control Procedures and Warehouse Management Rules. If the exported products have quality problems or 
serious complaints are received from customers, the Group will recall the relevant products for inspection as soon as possible 
and implement rectification and preventive measures.
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Product Labelling and Customer Communication

In order to enable customers to correctly identify and use the Group’s products, the Group prepares and prints product labels 
in accordance with customers’ requirements and its relevant labelling guidelines.

The Group is also committed to maintaining good communication with its customers by identifying and responding to their 
needs via different channels such as phone calls, emails and interviews on a regular basis and following up on product quality 
issues such as production requirements and usage effectiveness. The Group has established the Customer Engagement 
Management Procedures to specify relevant responsibilities and processes. If a customer has a complaint against a product or 
service, the Group will record and analyse the case and give a reply within three working days after the complaint. Relevant 
departments are required to analyse the cause and responsibility of the complaint and to agree on rectification and preventive 
measures. In addition, the finished products department conducts customer satisfaction survey once a year and rates based on 
customer feedbacks and/or complaints and return records to analyse customer opinions; such information will be reviewed 
and followed up at the management review meeting.

During the Year, Hing Shing and Hing Tak did not have any product recall due to safety and health reasons and received a total 
of 18 customer complaints about product quality or product labels, among which, quality issues were mainly related to the 
quality of sub cloth and sizing. All customer complaints have been properly handled and improvement methods have been 
adopted by the Group. The Group will continue to improve its product quality-related policies and measures according to its 
business development and needs.

Supply Chain Management

In order to ensure a stable and high-quality supply of raw materials for the manufacturing of denim fabrics, the Group has 
formulated the Supplier Control Procedures and the Procurement Control Procedures to regulate the procedures of supplier 
selection, evaluation and approval. During the Year, the Group engaged, managed and monitored suppliers in accordance with 
this process.

Review and 
selection of 
suppliers

•	 Pre-review	qualified	product	certification	 information	and	previous	supply	records	of	suppliers	and	
inspect samples provided by them

•	 Conduct	on-site	 inspection	on	suppliers	to	evaluate	product	quality,	supply	capacity,	technological	
level, improvement capability and other performances

•	 Rate	candidate	suppliers	according	to	the	Supplier	Assessment	checklist	and	those	who	meet	the	
requirements will be included in the Qualified Supplier List for selection.

Regular 
evaluation

•	 Conduct	annual	assessments	for	suppliers	according	to	the	Supplier	Performance	Evaluation	Checklist,	
covering aspects such as supply quality, supply record and price.

The total number of suppliers of Hing Shing and Hing Tak during the Year was 56. The Group has implemented the above 
practices in engaging all of its suppliers. Suppliers are located across the mainland China and primarily provide cotton yarn, 
accessories, packaging materials, parts and trimmings, chemical dyes and additives, labour protection products required for 
production as well as office and daily necessities. In the future, the Group plans to review its existing supplier management 
system and further improve relevant policies to identify and manage potential environmental and social impacts in the supply 
chain.
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CARE FOR EMPLOYEES

The Group’s success depends on the joint efforts and dedication of its employees. The Group is committed to providing a safe 
and healthy working environment for its employees and supporting their long-term development. The Group follows the Staff 
Handbook, the Employee Complaints Policy and the Occupational Health Management Policy.

Labour Standards

The Group strictly prohibits the employment of child and forced labour in its operations. Hing Shing and Hing Tak have 
formulated the Prohibition of Child Labour Policy and the Procedures for Saving Child Labour, which stipulate that no minors 
under the age of 16 shall be employed. During the recruitment process, all candidates are required to submit their identity 
documents, recent photos and other documents for verification by the human resources department. If a person under the age 
of 16 is found to be hired by mistake, the Group will immediately stop him/her from working and send him/her to a hospital for 
physical examination to ensure that his/her health is not affected by his/her work and escort him/her back to his/her guardian. 
At the same time, the Group will also report to the local labour department and investigate the causes of misuse of child labour, 
and handle the cases according to relevant regulations and factory rules.

The Group prohibits forced labour and ensures that all of its employees are working on a voluntary basis. With regard to 
compensation for voluntary overtime work, the Group specifies the working hours, overtime work, overtime pay and other 
arrangements in the Staff Handbook. Employees may also terminate their labour contracts with the Group according to the 
negotiation and resignation process.

Work Safety and Employee Health

The Group attaches great importance to the occupational health and safety of its employees and adheres to the principle of 
“safety management is necessary for production management”. Therefore, it has formulated the Occupational Health 
Management Policy, the Safety Management Plan and other management systems to regulate the occupational safety and 
health measures for its employees.

Use of Chemicals

As the Group is involved in the use of chemicals in the production and operation process, the Group has established the 
Chemical Warehouse Management Policy to ensure safe warehouse storage and protect the surrounding environment. It also 
carries out daily safety inspections and conducts fire and spill prevention work. In order to strengthen employees’ ability to 
handle chemical spill accidents and their safety awareness, the Group conducts chemical spill drills and holds safety training 
every year according the Chemical Spill Drill Plan and the Emergency Preparation and Response Management Guidelines to 
enhance its employees’ safety awareness.

Drinking Water

Hing Shing and Hing Tak regularly inspect the drinking water of their employees in the factory to ensure the compliance with 
the requirements of the National Food Safety Standard— Packaged Drinking Water, so that their employees can enjoy drinking 
water at ease.
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Emergency Response

The Group has formulated the Emergency Response Plan and the Accident Emergency Rescue Plan, which provide relevant 
guidelines when handling emergency incidents and set out the roles and emergency plans of its employees in case of natural 
disasters and accidents caused by human factors. The Group also purchases fire-fighting equipment and invites fire-fighting 
trainers to conduct training and regular inspections in accordance with the Safety Management Plan. Besides, the Group 
organises fire drills to raise its employees’ awareness of fire prevention and their ability to respond to emergencies.

During the Year, there were no work-related fatalities in Hing Shing and Hing Tak. However, a total of 51 employees were 
involved in work-related injuries, which was mainly due to accidental injuries in the operation of factory equipment or the use 
of chemicals, accidental falls in the workplace, etc. In view of this, the Group has taken measures to enhance its employees’ 
safety awareness (including strengthening the training on the use of chemicals) to ensure that its employees have sufficient 
labour protection items and maintain a clean and tidy working environment.

Total number of work-related injuries1

51
Work injury rate2 (per 100 employees) 

12.4
Number of work-related fatalities

 0

Employment System

The Group recognises that a sound employment system can attract and retain talents. The Group has formulated the Staff 
Handbook, which clearly states the basic management and personnel system and sets out policies on recruitment, 
remuneration, working hours, dismissal, equal opportunity, holidays and other benefits, so that its employees are aware of the 
Group’s employment regulations and arrangements.

Recruitment and remuneration Holidays and other benefits

The Group is committed to maintaining an open, fair and 
justified recruitment process, and recruits employees who 
meet the job requirements in accordance with the principle 
of “merit-based employment” and based on their academic 
qualifications and experience.

The Group provides market-competitive remuneration to 
attract and retain talents, and offers attendance awards, 
allowances, overtime pay, performance-based bonuses to its 
employees based on their performance.

The Group provides various types of leaves in accordance 
with the provisions of the Staff Handbook, including annual 
leave, marriage leave, maternity leave and paternity leave. 
Employees who have served more than a year are also 
entitled to 5 to 15 days annual leaves. The Group provides 
medical benefits to its employees in accordance with 
national and local regulations to ensure that they are 
protected against work-related injuries, illnesses and 
pregnancy of female employees. The Group also provides 
flexible working hours based on individual needs, such as 
pregnant women or families in need.

Equal opportunity and anti-discrimination Grievance channel

The Group is committed to providing equal opportunities to 
its employees or candidates and preventing discrimination 
to protect its employees’ rights and interests. The Group has 
established the Anti-discrimination Policy, which clearly 
specifies that no discrimination against its employees or 
candidates due to their gender, age, appearance, disability, 
race, religion, language, geographical region and culture is 
allowed.

In order to protect the legitimate rights and interests of its 
employees from unfair or sexual harassment and gender 
discrimination, the Group has established the Employee 
Complaints Policy and the Employee Complaint Process 
Form for its employees to follow the policy and procedures 
for complaints on matters such as working environment, 
employment, gender discrimination and sexual harassment. 
The Group will conduct investigations in accordance with 
established procedures.

1 These are work injury cases reported in accordance with the relevant definitions of the Labour Law of the People’s Republic of China.
2 It is calculated by dividing the total number of work-related injuries by the total number of employees for the year and multiplying by 100.
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The Group has formulated and adopted a board diversity and promotion policy. Looking forward, the Group will review the 
existing employment policies and review how to further improve the employment guidelines and measures related to diversity 
and fair promotion.

During the Year, Hing Shing and Hing Tak had a total of 410 employees, and the ratio of male to female employees was 1.3:1, of 
which general staff accounted for 89% of the total number of employees.

Development and Training

The Group supports the long-term personal development of its employees and is committed to providing them with a variety 
of trainings and development opportunities. The Group, Hing Shing and Hing Tak have formulated the Personnel Educational 
Training Control Procedures and the Education Training Management Procedures respectively to arrange appropriate training 
for their employees according to the training needs and formulate the annual training plan. The major training contents are as 
follows:

Training 
category

Target Training content

Induction 
training

New 
employees

•	 Induction	 training	 from	 the	human	 resources	department:	 to	understand	
company policies and working environment

•	 Job	training	during	probation	period:	 job	guidance	will	be	given	by	immediate	
supervisors to understand duties and functions, responsibilities as well as rules 
and regulations

•	 New	employees	are	required	to	pass	the	 job	training	assessment	before	they	
become formal employees

On-the-job 
training

Formal 
employees

•	 Special	 job	qualification	training:	professional	personnel	who	have	passed	the	
examination and obtained corresponding qualifications

•	 Training	for	the	purpose	of	updating	knowledge	or	 improving	skills:	operating	
procedures of hazardous chemicals, training on hazardous wastes and general 
wastes, regulations on wearing labour supplies

•	 Education	and	training	on	production	safety:	regular	training	on	fire	prevention	
and production safety

Management 
training

Middle 
management 
or above

•	 Training	for	enhancing	management	skill:	 to	 learn	management	theories	and	
skills

External 
training

Formal 
employees

•	 To	participate	in	external	training	programs	to	learn	new	knowledge	and	skills
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During the Year, a total of 70 employees of Hing Shing and Hing Tak received training, accounting for 17% of the total number 
of employees and each employee took 1.8 hours of training in average. Of the 70 employees who received training, 67% were 
male and 33% were female; 3% were senior management; 34% were middle management; and 63% were general staff.

Employees 
who received 

training
17%

Employees 
who have not 

received 
training

83%

Total number of employees

Employees who received training

Employees who have not received training

Male
67%

Female
33%

Employees who received training

Male Female

Senior 
management

3%
Middle 

management
34%General 

sta�
63%

Employees who received training

Senior management Middle management

General sta�
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COMMUNITY INVESTMENT

The Group believes that community development is essential to corporate operation. As a responsible enterprise, the Group is 
committed to fulfilling its corporate social responsibility, caring for and giving back to society. During the Year, the Group 
focused on community investment in children education, elderly and social welfare, and the Group invested in a total of 
HK$429,300 to support local community projects.

Focus areas of contribution Community investment projects
Amount of donation 

(HK$)

Children education Origin Charity Foundation 200,000

Children education HKSPC 22,000

Elderly care Kowloon City Baptist Church Neighbourhood 
Elderly Centre

142,800

Other charitable activities and community 
investment

Ning Po Residents Association (Hong Kong) 
Limited

40,000

Other charitable activities and community 
investment

Charity Fund of Shanghai Fraternity Association 20,000

Other charitable activities and community 
investment

Donation of buddha statues to Ningbo’s 
temples

4,500

Total 429,300

In the future, the Group will formulate policies related to community investment and donation based on community needs and 
increase community investment projects to bring more positive impact to the community.

ENVIRONMENTAL PROTECTION

The Group attaches great importance to emissions generated during operation and efficient use of resources. The operations of 
the plants of Hing Tak and Hing Shing have been granted ISO 14000 environmental management system certification and 
formulated the Environmental Management Agency and Management System and the Enterprise Environmental Protection 
Management System respectively to establish various measures to control the pollutants discharged during production, 
effectively utilise various resources and reduce the negative impact of production activities on the surrounding ecology.

Greenhouse Gas Emissions

Greenhouse gas emissions (or “carbon emissions”) are closely associated to climate change. In order to quantify the greenhouse 
gas emissions produced from the operation, the Group has engaged an independent consultant to conduct a carbon 
assessment according to the Guidelines for Accounting and Reporting Greenhouse Gas Emissions from Other Industrial 
Enterprises (《工業其他行業企業溫室氣體排放核算方法與報告指南》) issued by the National Development and Reform 
Commission of the People’s Republic of China, ISO14064-1, the Greenhouse Gas Protocol and other national and international 
standards.



Hingtex Holdings Limited
2019 Environmental, Social and Governance Report14

2019 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

During the Year, the total greenhouse gas emissions of Hing Tak and Hing Shing were 24,212.6 tonnes of carbon dioxide 
equivalent (tonnes of CO2-e), and the greenhouse gas intensity was 0.58 tonnes of CO2-e per thousand yard of products. The 
greenhouse gas emissions mainly came from purchased steam and electricity (23,702.9 tonnes of CO2-e) in scope 2 energy 
indirect GHG emissions, accounting for approximately 98% of the total emissions. The second largest source was scope 1 direct 
GHG emissions from emissions due to fuel combustion by factory production facilities, kitchen equipment and vehicles as well 
as fugitive emissions from refrigerants of factories (508.5 tonnes of CO2-e), accounting for approximately 2% of the total 
emissions. Scope 3 other indirect GHG emissions came from business travel flights (1.2 tonnes of CO2-e), accounting for 
approximately 0.005% of the total emissions.

Compared to the previous year, the overall GHG emissions of Hing Tak and Hing Shing decreased by 28.6%3 while the GHG 
emission intensity decreased by 6.5% during the Year. Scope 2 energy indirect GHG emissions decreased by 29.0% and scope 1 
direct GHG emissions decreased by 6.4% as compared to the previous year. The decrease in the use of electricity and steam was 
mainly due to the decrease in production volume and the replacement of LED light tubes and steam traps by Hing Tak during 
the Year.

Looking forward, the Group will continue to implement the reporting principles of quantitative and consistency for preparing 
an ESG Report required by the Stock Exchange to report greenhouse gas emissions in quantitative form and compare historical 
data where practicable. The Group also plans to set its future emission reduction targets and long-term emission reduction 
measures based on historical data.

Air Pollutants

The air pollutants of Hing Tak and Hing Shing mainly come from the use of production equipment, kitchen equipment and 
motor vehicles. These air pollutants mainly include nitrogen oxides, sulphur oxides and respirable suspended particulates. The 
nitrogen oxides, sulphur oxides and respirable suspended particulates for the Year were 2,633.8 kg, 140.1 kg and 49.4 kg 
respectively, representing a decrease of 5.9%, 19.6% and 19.3% respectively as compared with last year. The main reason for the 
decrease in exhaust gas emissions was due to the decrease in production volume, while the fuel consumption of vehicles was 
also reduced due to the decrease in business travel, so as to avoid relevant exhaust gas emissions.

In order to reduce air pollutants and regulate various waste gas treatment methods, the Group has established the Rules on 
Exhaust Gas Pollution Prevention and Control to specify the use of chemicals, require the use of environmentally friendly 
materials, and set up waste gas and gas collection and purification facilities. During the Year, the Group has used steam or 
natural gas generated from purchased heat to power our plants and replaced some existing facilities with new models with 
higher energy efficiency.

The Group also engages testing companies to test the Group’s exhaust gas emissions to ensure that the exhaust gas emissions 
meet the national requirements. If the exhaust gas emissions fail to meet the standards, the Group will make improvement 
according to the Rectification Measures Control Procedures. If abnormal exhaust gas emissions occur during the production 
process, the Group will handle according to the Emergency Preparation and Response Control Procedures. During the Year, all 
the exhaust gas test results did not exceed the coal boiling limit of the Emission Standard of Air Pollutants for Boilers GB13271-
2014.

3 The calculation of GHG emissions due to purchased electricity is based on average GHG emission factor of national power network of China, 
which is from Notice on improving carbon emissions reporting and verification, and listing out the key emission units in the power generation 
industry 2019 (《關於做好2019年度碳排放報告與核查及發電行業重點排放單位名單報送相關工作的通知》) and Notice on improving 
carbon emissions reporting and verification, and developing emissions monitoring plan 2018 (《關於做好2018年度碳排放報告與核查及排放
監測計劃制定工作的通知》). As the source of emission factor is different from that in 2018, indirect emissions due to purchased electricity of 
2018 have been recalculated using new emission factor to ensure fair comparison.
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Wastewater Management

The wastewater generated by the Group mainly includes industrial wastewater and domestic wastewater. Each of Hing Shing 
and Hing Tak has obtained the pollutant discharge permit in accordance with the Measures for the Administration of Pollutant 
Discharge Permits (For Trial Implementation) issued by the Ministry of Ecology and Environment of the People’s Republic of 
China and the relevant requirements in Zhongshan, and Hing Tak has invested RMB300,000 to set up an emergency sewage 
pool. During the Year, the industrial wastewater of the Group’s plants was discharged into the municipal sewage treatment 
plant in accordance with the pollutant discharge standards, and the domestic wastewater was discharged into the municipal 
sewage pipe network.

Waste Management

The Group is committed to reducing waste generated during production and possible pollution to the environment. The Rules 
on Solid Waste Pollution Prevention and Control of the Group has specified the treatment process, which classifies hazardous 
solid waste, recyclable waste and non-recyclable waste for disposal, and is handled by approved waste recyclers and cleaning 
companies correspondingly.

The Group has also established the Hazardous Waste Management System and the Hazardous Waste Disposal — 
Environmental Safety Management Plan to deal with hazardous waste. The Group manages hazardous wastes according to the 
National Hazardous Waste List, including waste oil and toxic waste rags and packaging materials. The Group appoints qualified 
hazardous waste disposal companies to handle the waste, and to record and count the amount of such hazardous waste.

For non-hazardous waste, such as industrial consumables or scraps, such as greige cotton, the Group recycles or sells them to 
suppliers and recyclers in accordance with the Administrative Measures on Trading of Scraps from Processing in the Domestic 
Sales Network in Guangdong Province jointly promulgated by the Guangdong Branch of the General Administration of 
Customs and the Department of Commerce of Guangdong Province. Other recyclable non-hazardous wastes, such as metal 
scrap, waste cardboard, plastic waste, wrapping paper and waste cloth, are collected and sorted by the Group and sent to 
approved recyclers for recycling. The remaining non-recyclable wastes, such as domestic wastes, are transported to designated 
garbage stations for disposal by waste disposal companies.

During the Year, Hing Shing and Hing Tak produced 2.5 tonnes of hazardous waste, 30.2 tonnes of non-hazardous waste, and 
the intensity of hazardous and non-hazardous waste were 0.0001 and 0.0007 tonnes per thousand yards of products 
respectively. The total amount and intensity of hazardous waste for the Year increased by 26.6% and 65.7% respectively as 
compared to the previous year, while the total amount and intensity of non-hazardous waste decreased by 87.2% and 83.3% 
respectively. The decrease in non-hazardous waste was related to the decrease in production volume, while the increase in 
hazardous waste was mainly because the Group clarifies the calculation methods and records. In order to reduce waste 
generation, the Group encourages the maximization of resource use efficiency, purchases corresponding amount of packaging 
materials appropriately, reuses packaging materials where feasible, or uses double-sided photocopying.



Hingtex Holdings Limited
2019 Environmental, Social and Governance Report16

2019 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Energy Management

During the Year, the total energy consumption of Hing Shing and Hing Tak was 55,733.9 MWh, with an energy intensity of 1.3 
MWh per thousand yards of products. The total energy consumption and energy intensity decreased by 29.9% and 8.2% 
respectively as compared with last year. The main energy consumption includes purchased steam and electricity (42,620.1 
MWh and 11,187.2 MWh), accounting for approximately 76.4% and 20.1% of the total energy consumption respectively, 
representing a decrease of 33.9% and 13.0% as compared with last year. Other energy uses included liquefied petroleum gas, 
diesel, petrol and natural gas, the consumption of which was 1,022.4 MWh, 420.8 MWh, 87.1 MWh and 396.3 MWh, respectively.

As energy consumption is one of the major sources of carbon emissions, in order to reduce energy consumption and improve 
energy efficiency, the Group is drafting the Environmental Target Indicator Management Plan and has adopted a series of 
consumption reduction measures, including:

•	 Replace	LED	fluorescent	tubes	in	offices	and	staff	quarters;
•	 Stop	using	the	boiler	to	produce	steam;
•	 Replace	steam	traps	to	prevent	leakage	of	steam.

Water Management

In terms of water consumption, the Group’s finishing and dyeing processes in its production operations require a large amount 
of water. To reduce water wastage, the Group encourages employees to conserve water and installs water-saving devices in the 
canteen washing pool. The Group also regularly monitors the water consumption and inspects and repairs the water supply 
system to prevent leakage due to damaged faucets or pipes.

During the Year, the total water consumption of Hing Shing and Hing Tak was 565,367 m3 and the water consumption intensity 
was 13.5 m3 per thousand yards of products. Compared with the previous year, the Group’s water consumption decreased by 
30.7% and water consumption intensity decreased by 9.2%, which was mainly due to the replacement of defective water pipes 
and valves in the plants in 2019 to reduce consumption. In addition, water consumption is relatively reduced due to the 
decrease in production volume. The Group draws water from the municipal water supply network and has no problem in 
sourcing water that is fit for purpose during the Year.

Natural Environment and Natural Resources

The Group is committed to protecting the surrounding environment and natural resources while operating, so as to reduce the 
environmental impact caused by production. The Group has formulated the Procedures for Identification, Evaluation and 
Control of Environmental Factors to identify the environmental factors that the Group can control and exert influence and the 
extent of their environmental impact, so as to determine the important environmental factors. The Group has also formulated 
the Emergency Plan for Environmental Emergencies to provide emergency rescue guidance in case of environmental 
emergencies, including prevention, alert and emergency measures, information reporting and emergency organization system, 
so as to reduce the impact on the surrounding environment and community.
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COMPLIANCE PERFORMANCE

Aspects Laws and regulations relating to the Group
Compliance disclosure 
for the Year

Emissions Environmental Protection Law of the People’s Republic of China
Law of the People’s Republic of China on the Prevention and Control of 
 Atmospheric Pollution
Water Pollution Prevention and Control Law of the People’s Republic of China
Law of the People’s Republic of China on Prevention and Control of 
 Pollution From Environmental Noise
Law of the People’s Republic of China on the Prevention and Control of 
 Environmental Pollution by Solid Waste
Regulation of Guangdong Province on Environmental Protection
Administrative Measures on Trading of Scraps from Processing Trade in 
 the Domestic Sales Network in Guangdong Province
Administrative Measures for Pollutant Discharge Licensing (For Trial Implementation)

The Group was not in violation 
of relevant laws and regulations 
that have a significant impact 
on the Group.

Employment Labour Law of the People’s Republic of China
Labour Contract Law of the People’s Republic of China
Social Insurance Law of the People’s Republic of China

The Group was not in violation 
of relevant laws and regulations 
that have a significant impact 
on the Group.

Health and 
Safety

Production Safety Law of the People’s Republic of China
Prevention and Control of Occupational Diseases Law of the People’s Republic of China
Regulation on Work-related Injury Insurance of the People’s Republic of China

The Group was not in violation 
of relevant laws and regulations 
that have a significant impact 
on the Group.

Labour 
Standards

Labour Law of the People’s Republic of China
Labour Contract Law of the People’s Republic of China
Social Insurance Law of the People’s Republic of China
Production Safety Law of the People’s Republic of China
Provisions on the Prohibition of Using Child Labour Order No. 364 of the State Council

The Group was not in violation 
of relevant laws and regulations 
that have a significant impact 
on the Group.

Product 
Responsibility

Product Quality Law of the People’s Republic of China
Contract Law of the People’s Republic of China
Advertising Law of the People’s Republic of China
Tort Liability Law of the People’s Republic of China
Trademark Law of the People’s Republic of China
GB5296.4-2012 Instruction for Use of Products of Consumer Interest 
 — Part 4: Textiles and Apparel
GB18401 National General Safety Technical Code for Textile Products
GB/T 8685 Code for Maintenance and Labeling of Textile Products
Technical Guidelines for Exports of Knitwear

The Group was not in violation 
of relevant laws and regulations 
that have a significant impact 
on the Group.

Anti-
corruption

Criminal Law of the People’s Republic of China
Anti-money Laundering Law of the People’s Republic of China
Anti-corruption and Anti-commercial Bribery Regulations
Bidding Law of the People’s Republic of China

The Group did not receive any 
legal cases regarding corrupt 
practices brought against the 
Group or its employees, nor did 
it violate any relevant laws and 
r e g u l a t i o n s  t h a t  h a v e  a 
s ign i f icant  impact  on the 
Group.
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KEY PERFORMANCE INDICATORS SUMMARY

Environmental Performance4

Air emissions Current year
Nitrogen oxides (kg) 2,633.8
Sulphur oxides (kg) 140.1
Respirable suspended particulates (kg) 49.4

Greenhouse gas emissions Current year
Scope 1: Direct GHG emissions (tonnes of CO2-e)5 508.5
Scope 2: Energy indirect GHG emissions (tonnes of CO2-e)6 23,702.9
Scope 3: Other indirect GHG emissions (tonnes of CO2-e)7 1.2
Total greenhouse gas emissions (tonnes of CO2-e) 24,212.6
Greenhouse gas intensity (in terms of the yards of products, i.e. tonnes of CO2-e/thousand yard) 0.58

Waste Current year
Total hazardous waste generated (tonnes) 2.5
Intensity of hazardous waste (in terms of the yards of products, i.e. tonnes/thousand yard) 0.0001
Total non-hazardous waste generated (tonnes) 30.2
Intensity of non-hazardous waste (in terms of yards of products, i.e. tonnes/thousand yard) 0.0007

Use of energy Current year
Liquefied petroleum gas (MWh) 1,022.4
Gasoline (MWh) 87.1
Diesel (MWh) 420.8
Natural gas (MWh) 396.3
Purchased electricity (MWh) 11,187.2
Purchased steam (MWh) 42,620.1
Total energy consumption (MWh) 55,733.9
Energy intensity (in terms of yards of products, i.e. MWh/thousand yard) 1.3

Water consumption Current year
Total water consumption (cubic meter) 565,367
Water consumption intensity (in terms of yards of products, i.e. m3/thousand yard) 13.5

Packaging materials Current year8

Total packaging material — Paper (tonnes) 98.7
Packaging material intensity (in terms of yards of products, i.e. tonnes/thousand yard) 0.0024

4 Comprehensive comparison against environmental key performance indicators of 2018 cannot be made as the Group clarifies calculation 
methods and records during the Year.

5 Scope 1 From emissions due to fuel combustion by production facilities in plants, kitchen equipment and vehicles as well as from fugitive 
emissions from refrigerants.

6 Scope 2 From emissions due to purchased electricity and steam. The calculation of GHG emissions due to purchased electricity is based on average 
GHG emission factor of national power network of China, which is from Notice on improving carbon emissions reporting and verification, and listing 
out the key emission units in the power generation industry 2019 (《關於做好2019年度碳排放報告與核查及發電行業重點排放單位名單報送
相關工作的通知》) and Notice on improving carbon emissions reporting and verification, and developing emissions monitoring plan 2018 (《關
於做好2018年度碳排放報告與核查及排放監測計劃制定工作的通知》). As the source of emission factor is different from that in 2018, indirect 
emissions due to purchased electricity of 2018 have been recalculated using new emission factor to ensure fair comparison.

7 Scope 3 From emissions related to business travels.
8 The Group clarifies calculation methods and records during the Year.
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Social Performance9

Number of employees Current year

Gender Male 231

Female 179

Male to female employee ratio 1.3: 1

Age group Below 30 43

30-39 107

40-49 142

50 and above 118

Rank Senior Management 11

Middle management 33

General staff 366

Employment category Full-time 100%

Total number of employees 410

Ratio of new employees10 Current year

Gender Male 60%

Female 36%

Age group Below 30 77%

30-39 41%

40-49 40%

50 and above 60%

Total new hire rate 50%

Turnover rate11 Current year

Gender Male 45%

Female 46%

Age group Below 30 88%

30-39 52%

40-49 37%

50 and above 33%

Total turnover rate 45%

9 Calculated by the social performance data (including number of employees) at the end of the Year (i.e. as at 31 December 2019).
10 Employee new hire rate is calculated by number of new employees hired for the category over total number of employees of the category.
11 Employee turnover rate is calculated by number of employee turnover of the category over total number of the category.
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Number of work-related fatalities or injuries Current year

Number of work-related fatalities 0

Number of work-related injuries12 51

Work-injury rate13 (per 100 employees) 12.4

Lost days due to work injury 1,195

Lost days14 1,419.5

Percentage of employees trained15 Current year

Gender Male 20%

Female 13%

Rank Senior Management 18%

Middle management 73%

General staff 12%

Total rate of trained employees16 17%

Average training hours of employees17 Current year

Gender Male 2.6

Female 0.7

Rank Senior Management 0.5

Middle management 9.2

General staff 1.1

Total employee average training hours 1.8

12 Cases of work-related injury reported according to the relevant definition of the Labour Law of the People’s Republic of China.
13 Rate of work-related injury is calculated by total number of employees injured at work over total number of employees and times 100.
14 Days of absence include sick leaves of work-related injuries, sick leaves of occupational diseases and general sick leaves, approved holidays such 

as festivals, trainings, maternity leaves, paternity leaves and funeral leaves.
15 Rate of trained employees is calculated by the number of employees receiving training of the category over the total number of employees of 

that category.
16 Ratio of the relevant category of the trained employees = number of trained employees of the category / total number of trained employees
 The male to female ratio of the trained employees: male (67.1%) and female (32.9%)
 The ratio of each rank of the trained employees: senior management (2.8%), middle management (34.3 %) and general staff (62.9 %)
17 Staff training hours is calculated by the training hours of the employees of the category over the total number of employees of the category.
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REPORT CONTENT INDEX

Material aspect Content Page index
A1 Emissions
General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact 

on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and 
generation of hazardous and non-hazardous waste.

13–15, 17

A1.1 The types of emissions and respective emissions data. 14, 18
A1.2 Greenhouse gas emissions in total and intensity. 13–14, 18
A1.3 Total hazardous waste produced and intensity. 15, 18
A1.4 Total non-hazardous waste produced and intensity. 15, 18
A1.5 Description of measures to mitigate emissions and results achieved. 13–14, 18
A1.6 Description of how hazardous and non-hazardous wastes are handled,

reduction initiatives and results achieved.
15, 18

A2 Use of Resources
General Disclosure Policies on the efficient use of resources, including energy, water and other raw 

materials.
16, 17

A2.1 Direct and/or indirect energy consumption by type in total and intensity. 16, 18
A2.2 Water consumption in total and intensity. 16, 18
A2.3 Description of energy use efficiency initiatives and results achieved. 16, 18
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16, 18
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18

A3 The Environment and Natural Resources
General Disclosure Policies on minimising the issuer’s significant impact on the environment and 

natural resources.
16
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resources and the actions taken to manage them.

16

B1 Employment
General Disclosure Information on:
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on the issuer
relating to compensation and dismissal, recruitment and promotion, working 
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other 
benefits and welfare.

10–11, 17
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B1.2 Employee turnover rate by gender, age group and geographical region. 19
B2 Health and Safety
General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact 

on the issuer
relating to providing a safe working environment and protecting employees from 
occupational hazards.

9–10, 17

B2.1 Number and rate of work-related fatalities. 10, 20
B2.2 Lost days due to work injury. 20
B2.3 Description of occupational health and safety measures adopted, how they are 

implemented and monitored.
9–10
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Material aspect Content Page index
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work. Description of training activities.
11–12

B3.1 The percentage of employees trained by gender and employee category. 12, 20
B3.2 The average training hours completed per employee by gender and employee 
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12, 20

B4 Labour Standards
General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact 

on the issuer
relating to preventing child and forced labour.

9, 17

B4.1 Description of measures to review employment practices to avoid child and forced 
labour.

9

B4.2 Description of steps taken to eliminate such practices when discovered. 9
B5 Supply Chain Management
General Disclosure Policies on managing environmental and social risks of the supply chain. 8
B5.1 Number of suppliers by geographical region. 8
B5.2 Description of practices relating to engaging suppliers, number of suppliers where 

the practices are being implemented, how they are implemented and monitored.
8

B6 Product Responsibility
General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact 

on the issuer
relating to health and safety, advertising, labelling and privacy matters relating to 
products and services provided and methods of redress.

7–8, 17

B6.1 Percentage of total products sold or shipped subject to recalls for safety and health 
reasons.

8

B6.2 Number of products and service related complaints received and how they are 
dealt with.

8

B6.4 Description of quality assurance process and recall procedures. 8
B7 Anti-corruption
General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact 

on the issuer
relating to bribery, extortion, fraud and money laundering.

7, 17

B7.1 Number of concluded legal cases regarding corrupt practices brought against the 
issuer or its employees during the reporting period and the outcomes of the cases.

17

B7.2 Description of preventive measures and whistle-blowing procedures, how they are 
implemented and monitored.

7

B8 Community Investment
General Disclosure Policies on community engagement to understand the needs of the communities 

where the issuer operates and to ensure its activities take into consideration the 
communities’ interests.

13

B8.1 Focus areas of contribution. 13
B8.2 Resources contributed to the focus area. 13


