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OUR VISION

Making an impactful contribution to build a
sustainable and environmentally friendly world.
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OUR MISSION

To be a global market leader in resources
recycling and environmental protection, earning
a quality return for shareholders through the
provision of quality products and services, by a
group of motivated and diversified staff force.
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“E-NAEFRR HERERRE

ABOUT THIS REPORT

This is the fourth stand-alone Environmental, Social and Governance
("ESG") report of Chiho Environmental Group Limited (hereafter
referred to as “the Group” or “Company” or “Chiho"”), presenting the
management approach and the performance of our material ESG topics
in a balanced manner.

The Board of Directors has reviewed and approved the report,
acknowledging that the content is presented in a fair manner. For
information relating to the Group’s corporate governance practices,
please refer to our Annual Report on Pages 66 to 104 which is available
on our website.

Reporting Framework

This report has been prepared in compliance with ESG Reporting
Guide set out in Appendix 27 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (HKEX), and
in accordance with the Core Option of the GRI (“Global Reporting
Initiative”) Standard. We have also aligned our disclosure with the
United Nation’s Sustainable Development Goals (“SDGs”), with an
aim to gradually set the related targets and move towards sustainable
development.

The preparation of this ESG report was underpinned by the reporting
principles of Materiality, Quantitative, Balance, and Consistency.
Quantitative data in this report are checked and analysed to account
for year-on-year changes and is presented in a way that allows for
consistent comparison.

Report Boundary and Period

This report discloses the Group’s environmental and social performance
for the financial year from 1 January to 31 December 2019 (the
“year”). Our data collection boundary covers the Group’'s 10 major
entities, including 1 located in China Taizhou, 1 in Hong Kong, 7 in
Europe and 1 in United States, unless otherwise stated. These entities
are 100% own by the Group and with a processing capacity of at least
10,000 tonnes per month. The Group will continue to optimize its
data collection methodology and expand its reporting boundary when
appropriate.

There have been no significant changes in the Company's
organisational structure nor has there been any significant restatement
of data during the year.
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ABOUT THIS REPORT (continued)
Feedback

The ongoing improvement of the Group's ESG performance counts on
your valuable opinions. We welcome your thoughts and feedback on
this report. This report is published in English and Chinese. In case of
any discrepancies between the two versions, the English version shall
prevail.

Please contact us at:

Chiho Environmental Group Limited
Address:

23/F, Infinitus Plaza,

199 Des Voeux Road Central,

Hong Kong

T: +852 2432 2263

Fax: +852 2432 2247

E-mail: info@chihogroup.com

—R-NERE HEREARE

AEERE HEMEARANKERTE
B ETHEESR Bl MTHARER
HAEUE I IR BB o AN TR 75 LA FR 3 Ko 3 AR o 41
MERR AT (AR - BEA SRR -

FBEBAT A B -
BEARREEBR AT
ok

BB

fEEHBE 1995
IR & E 52318

T % +852 2432 2263

{5 H : +852 2432 2247
&I : info@chihogroup.com

HERREEERAT —T-AFRS HEREAHE

3



Environmental, Social and Governance Report 2019

“E-NFRE -HEREBERE

ABOUT CHIHO

Headquartered in Hong Kong, Chiho is China’s largest and one of
the largest publicly listed global scrap metal recycling companies
with extensive operations for recycling of ferrous and non-ferrous
metals scraps, end-of-life (“ELV") vehicles processing, electronic waste
processing, waste oil recycling and production of secondary aluminum
ingots from aluminum scrap.

Our geographical presence spans across Asia, Europe and North
America and involves more than 200 processing plants and yard
operations, enabling us to conduct procurement and sales in these
regions and integrating the regional, upstream and downstream

information in the recycled metals market.

Aiming to reduce its impacts on the environment and reliance on
natural resources, the Group employs the concept of "Urban Mining”
to recycle reusable resources. We operate multiple metal processing
facilities and are equipped to function in a vertically integrated manner,
covering collecting, gathering, sorting and processing the materials for
sale, utilisation and recirculation of the finished products.

Stable Upstream Materials & i L i 41 %
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We have strengthened our procurement network with established and developed suppliers across the globe to obtain
stable upstream materials, in which a better control of the supply chain is essential.

BAEMRESRERKANHEERRBEEUAESREN LBV B gt e HEme -

A 4

Middle-stream Processing =3 il T

We handle breaking-down, demolition and separation of mixed metal scrap such as motor scrap and electric wire into
their respective metal constituents, comprising mainly copper scrap, steel scrap, aluminium scrap and iron scrap.

P EEESE (JINEERRER)D

A 4

Down-stream Foundry T 8EiE %5

DRE PR R B BB D - =R BRI - BRI - BEin MEEE -

Engaging in the foundry business, we use our recycled metal products for production and sales of aluminium-alloy ingots.

BAREBEXRT HSRKRNeBERANBRNEERHEE -

In response to changes under the Catalog for the Administration of
the Import of Solid Wastes promulgated by the Chinese Government,
the Group has been gradually relocating existing solid waste (hardware
scrap such as imported scrap motors and cable scrap) dismantling
business operations in Taizhou site to South and Southeast Asian
countries.

REHHERFRM CEOBEMERERK)
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“E-NFRE HERERRE

ABOUT CHIHO (continued) ARESIRIR (B)
Our Business Model FYEREN

The Group’s transcontinental scale of operations is leveraged to AKEEFNHARERENSERERACEMD
integrate regional, upstream and downstream information in the WHISHEE - iR THE  UWE(LER
recycled metals market, to optimise resource allocation. Synergistic ~H&E - AEEFBEERAAAEEEEN L
benefits are reaped through pooling and sharing of operational and &R EE R - BSR4

R&D resources across the Group.

, Benefits to Society & Environment Financial Performance
H i g BB R 2 B RR
%‘K e Advancing the circular economy e Sold in aggregate over 4.8 million
'lf HEERIREE tonnes of recycled products with a
5‘ e Diverting resources from landfills revenue of HK$1 51363-4 m|lllgn
A A EEEE ﬁ%%ﬁﬁﬁi@%O%EﬁﬁfEéuu %
i . o . 1325 153186,3408 T
o e Reducing demand for virgin materials

End-Of-Life Vehicle
(ELV) Processing
HwEETE T

Metal Recycling
R E

Electronic Waste

Foundry Operations

Processing g
TTRRINT R

(Environmental Capital \ (Production Capital \ (Financial CapitaI\
K | mEER EEAK SREAR
K Natural resources that support our More than 200 operating sites, with advanced ELV Attracting long-
A operations include metal scrap, processing capability and advanced technologies term investment
g[' e-waste, other waste include plastics in the handling and recycling of multiple types of ka5 REIRE
= and paper, land and water, etc. metals and other recyclable materials
% XREMEENEABRDEESE - B200M EET S AR SENMETENIE
O | BTER HitERY (BE2BRE Ko S B - P R K% B Uk 2% 78 < B I L A [B] Ui

QE) CtH ROKE

AN AN Y,
N [ B\

Human Capital Social and Relationship Capital
ANER HEBERER
Employ over 3,000 across Our stakeholders include clients, employees,
more than 200 sites and plants investors, suppliers, the local community and
around the globe government, etc.
E2TR200% M Ti5 kA SRR BMNFRERERRETR B REE-
#13,000% & 8 HER Bt E MBS

\C L X J
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TE-NFRE HERERRE

ABOUT CHIHO (continued) ARESIRR (8)
Our Worldwide Operations BRMNEREE

The Group is the only listed metal recycling corporation with major ~ AEBEE R M —— B E 2 EHIIME K E
operating bases covering three continents including Asia, Europe and 1 BUM RIEE=ARME) EH @RI AT -
North America in the world.

NORTH AMERICA and MEXICO

Scholz’s US based subsidiary, Liberty Iron & Metal operates
9 and 14 sites in USA and Mexico respectively:

e In the USA, its business model includes brokerage and

yard business

e Supplier base with robust market position in selected

. .
e In Mexico, strong presence in northern part of the
country with strong industrial supplier base

areas

LtEREAEET

_a
>

E=LIBERTY

—
IRON & METAL

Scholz#y 3 B i B /A 7] Liberty Iron & MetaliA 3B K 270 57 2 Bl &

EOM M 14 T4 -

o EXEHEHEXBRAE

S M IS5

o HERAE TR/ TS A FE
o MEBWF AMOTIHEAEXRY BRBRNWTEHERS

EUROPE
We have over 200 sites and plants situated in:

mainly Germany, covering collection, sorting and processing with all types of equipment which
include the most advanced post-shredder material recovery technology

Poland, with operations covering central and southern Poland which are the most
industrialised and scrap rich areas

Austria, the market leader for ferrous scrap trading in the country

Czech Republic, with a very strong market share in ferrous market covering both old scrap and
new scrap

Slovenia, well equipped with yard network, transportation assets and processing capabilities
to cover all suppliers, with footprint in paper and plastic recycling

Romania, with strong supply from industry and has high non-metals share of sales, including
significant portion of wood, paper and plastics

Denmark, with efficient production and medium potential in non-metal waste, a new yard
opened will access to a deep-sea terminal in 2019

Sweden, Hungary and Netherlands, engaging in trading, processing and sales of metal scrap

6 Chiho Environmental Group Limited  Environmental, Social and Governance Report 2019
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Asia

Hong Kong (China), the Group's
headquarters and one of the few
operations in the area that recycle
materials within a closed-loop system

Taizhou (China), the largest importer
of scrap copper metal in China

Yantai (China), engages in metal
recycling and waste-lubricant oil
recycling operations

Malaysia, engages in the dismantling
of scrap motors and other mixed scrap
metal

India, engages in the dismantling of
scrap motors and other mixed scrap
metal

Thailand, to commence operation in
2020 and engage in the dismantling
of scrap motors and other mixed scrap
metal
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“E-NAEFRR HERERRE

MESSAGE FROM THE CEO
Dear stakeholders,

At Chiho, the fulfilment of our corporate social responsibility lies in the
commitment to conserve resources and pursue a “circular economy”.
It is our mission to maximise the value of our resources and ensure
sustainable usage, through recovering and reclaiming scrap metals.
Growing concerns on climate change and negative environmental
impacts of resources extraction give rise to the demand for recycled raw
materials, which broadens the potential for developing urban mining.
With the opening of a new yard in Europe, newly formed collaborations
with our partners in Southeast Asia, as well as the technological
upgrade of our China operations for end-of-life vehicles recycling, we
continuously explore opportunities to bring such potentials into full
play, bringing our sustainability vision into reality.

TR R

BUUFEAERE

EEARRK BITRMANCELEEEENK
NERERIMER [EREHE] - B I L
ERBEYW R BRESBREARERTT
HAEEREERERATFHENA - HRIEE
EHRBAIARERARERENAEE
EERHBERMBHFIIE M M AFE
TR ERER B RE S - BEERUMN T TIHH
% BREDAIEBHFOMEAZGENR
FAPIET 0 S AR VT [ W A o B R B R AT T
B BPTERREERE  UXNHIEHRER
BN AHBEREMNAHEERES -

At Chiho, the fulfilment of our corporate socia
responsibility lies in the commitment to conserve
resources and pursue a “circular economy”.

EEARK BITRMANECEHLEEEERTNEN

BREER EREE] -

As one of the largest global metal recyclers with operations established
in Asia, Europe and North America, we provide high-quality metal
recycling solutions through our technological excellence in scrap metal
treatment and processing. Recycling rates of our operations in China
and Europe are maintained at 99.1% and 97% respectively, which are
amongst the highest in the industry. In 2019, the Group processed
and sold over 4.8 million tonnes of recycled products, enabling us to
contribute to environmental sustainability as our business develops.

Environmental impacts of our operations are mitigated under ISO 14001
and 1SO 50001-certified management systems. We set environmental
objectives and measures that cover all areas of our site operations and
fleet, including adopting renewable energy and reusing wastewater.
Conducting environmental management training and advocating green-
office practices in the workplace have also become an integral part of
our awareness-building on sustainability.

EBEDRM  BUNRILEZT EBNERER
MeBElEs — BRMBRTECBRENR
MIFEMEMENTIREEEN DB SR
RA R - HMEPEREMNNESNE R ES
RARIEFFEDS. 1% NM97% BN ERNRE /KT
RZZE-NF AEENIRHEENISHSE
WA A ER  FRMEATEEREMEEHNR
NAREAFEERELER-

FEAZISO 14001 %I1SO 50001 EHE R AL
T RMZEHIRENFEFIGFE -BME
FIERERMIHEERERMAESNER
BEEREGE BERANBEEREBHE
Ke ETESARIREEEREIIREBELE
WAEEE TEKABRMELAIFRESES
BRI o
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MESSAGE FROM THE CEO (continued)

Occupational health and safety remain the top priority in our
operations. Building a zero-harm working environment for our
employees is the ultimate goal. We rigorously monitor and assess safety
risks at our sites and take timely mitigation measures for addressing
safety hazards. Apart from complying with relevant health and safety
laws and regulations, we believe promoting a safety culture among
employees is equally important. We have provided safety training to
employees, making sure accidents are effectively prevented by fully
embedding safety practices into our daily operations.

Our stakeholders play a crucial part in advancing towards a circular
economy. We are always open to feedback and opportunities for
collaborations with them regarding our sustainability performances. We
look forward to closer engagement with stakeholders which | am sure
will bring value to all parties and do what is good for the planet.

By Order of the Board
Rafael Heinrich Suchan
Chief Executive Officer

EaRREBERAT

—R-NERE HEREARE
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Rafael Heinrich Suchan
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TE-NFRE HERERRE

SUSTAINABILITY MANAGEMENT APPROACH AFEERER S
Sustainability has long been ingrained in our vision, mission and REIAR  ATEHEE R -ERERHEMOME

business strategy, with transformation towards a circular economy at & * {20 REBK B - HELEMERLEH

its heart. We take a holistic approach in managing our environmental 8! - RFIERA BB AR EERMNREL
and social impacts, involving all parts of our operations in building of a ~ #&F & ER P RHBFMRERAR L& Kt
sustainable future for the company, the society and the planet. R AT B R R P B IR A

The Group's Board of Directors comprises seasoned leaders AREEFRZTRENRERYENEGE
spearheading the Group's risk management, strategic decisions and SIFEARKEEAREIRE HEREANARE
performance regarding environmental, social and governance issues. ¥ BXESRFE KRR - HMEWBRARNER
The senior management of each of our subsidiaries takes responsibility EEEATERENFINF TARERA
on implementing sustainability strategies and plans with the support of #5483 R & BE N 5T &l -

key functional departments.

ESG Governance B - H B8R ERAQE

Board of Directors X &

The CEO and the Board oversee execution of the Company's sustainability strategy concerning environmental,
social and governance, as part of their oversight of business strategy and risk management
TREHEREFE2HEEARNAFRERE HERERAHEEREBNAT (FREKEERRARERE

BIEN—#D
A 4

Board Review for 2019 material ESG topics EEEMT S —NFRE HBERERBE

Occupational Health & Safety | Economic value generated | Product Quality & Safety | Anti-corruption | Compliance
| Talent Management | Anti-discrimination | Resource recycling

BERFELE | EANKEEE | EREERRE |REF |68 | ATER | RER | BIRE K

A 4

Sustainability Management Approach T E % R &8 H

Chiho's sustainability management approach is embedded in its strategies across the key responsible departments
of the Group's subsidiaries, including but not limited to Quality, Environmental, Health & Safety, Human
Resources, Operations, Purchasing, Trading, Legal & Compliance, etc.
EERREAFEEREEFHBAASAESENBAREIEEHAFIFIENER T BFEETRAESE R
B BREEAZE ANEBR ZB2E KE BEHUREBEEREIE
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= £

SUSTAINABILITY MANAGEMENT APPROACH

(continued)
Aligning UN SDGs

SDGs, consisting of 17 global goals and 169 targets
in global sustainable development priorities, were
set by the United Nations and are the blueprint

to achieve a better and more sustainable future

for the people and our planet. Involvement of

the private sector in collaborative initiatives
is vital to bring progress and everyone is
needed to reach these ambitious targets.

GOOD HEALTH
AND WELL-BEING

REDUCED
INEQUALITIES

10

e

Our people
BEMHET

1

RESPONSIBLE
GONSUMPTION ACTION
AND PRODUCTION

CO | &

Our environment

BMHRER

1 CLIMATE

DEGENT WORK AND
ECONOMIC GROWTH

o

Economic
sustainability

REUHERR

The Group believes it has a key role to play in contributing to
sustainability in a global context. We have identified and disclosed the
progress on 6 SDGs and their respective targets that are closely related
to the Group. Key initiatives in responding to these SDGs are presented
throughout the report. As our sustainability strategy develops, we
continue to direct our efforts on SDGs that benefit our surrounding

communities and environment.

EaRREBERAT

NERE HERERRSE
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HABAETRERRAR

ARERRA BAMADMT  RF7ERK
B ERERAHERRELEAFTNI69ER
12 RERABRBRERT FURERRE
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EREWER FEARZ2EEBERZESEE
BB IR

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

16

Our community

EMNHE

AEERR ERENRABHEERIELERD
HESEAG RfICHELRELRRAEE
EYHBNAERERREEREZEA A
BHHMNER - BHZE A REERB RN
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FEtEMRENAFERRER
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“E-NFRE -HEREBERE

SUSTAINABILITY MANAGEMENT APPROACH
(continued)

Materiality Assessment

Determining and prioritising significant sustainability issues that
matter is crucial in effectively managing our environmental impacts.
Through a Group-wide materiality assessment conducted in 2017, the
sustainability topics were identified and prioritised. This year, we have
reviewed and validated that 16 topics remain significant to the Group
and its stakeholders.

AFEEREE T (B)

BE MG

BMENBAEZREENAFERRIELE
MEEBRMNREZEEWEZ - RIMEE
E-Z—tFHBRASERREE LG
BMETAHEERZE YHETEBER
Fre 5% Bfinst LR 16MEREH REE
RENGHBEDBER -

Materiality Matrix 2 & 14 45 [

Environment Employee Operation
oD 42 [ = o]
RIR EE8 =3
) Development & training ® Supplier management ® Occupational health & safety
Bl R HEmER BEERET S
Environmental compliance ® Economic value generated
REAR EENKBEEE
® Product quallty & safety
EREERE
. ° Ant|-corrupt|on
a1 RES
" ® Compliance
% A#
s © Talent management
t K Em
O e ® Anti-discrimination
e B
=) Resource recycling
€ & BIR
<3
@ fiz
S ® Community involvement ® Customer privacy protection ® Customer satisfaction
£E e &P FLBBRZ FimEE
T *@ © Employee communication ® Carte % monopoly © Human rights protection
% Empl icati Cartel & | H igh i
C = EERRE 1M A BB AR E
o3& Medium | @ Diversity & equal opportunity © Gender equality Greenhouse gas emissions
= L3 SRR FERS MRIF BERBEER
é Effluent Expenditure on environmental Exhaust gas emissions
< 557K protect%n & RHEH
Ecologlcal conservation RS RS
HRefRE
Energy Waste management
BEIR FEEYE IR
Low Water
iy K
Low Medium High
& il =

Significance of Economic, Environmental & Social Impacts
BB RREREEFENEEN

12 Chiho Environmental Group Limited  Environmental, Social and Governance Report 2019



SUSTAINABILITY MANAGEMENT APPROACH
(continued)
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Responding to Stakeholders’ Concerns

—E-NERE HEREARE

AREEREE S (B)

B R 25 0B E B E

Regular engagement is maintained with major stakeholder groups  FFIEBZEREEAED NIMND T 2 H w548
internally and externally via multiple channels to understand their — BA&EAFESIRIFE AR - A TR ENREK
thoughts and opinions. The table below summarises our actions for — BiH e TRMMEFIN BB EETHAERER

addressing the material topics in our day-to-day operations. ah A2 P BRIV HE B ©

Stakeholder

groups Communication

FMi#E1EEEE  channel Material topics Our actions

bl BBERE BREE KMMTE

Customer Meeting Product quality & . The Group has expanded its geographical boundaries i.e. to

®P - safety South and Southeast Asia and product offerings that drive
EmEERTR forward development of a circular economy.

Customer satisfaction
survey

REMEERE

Phone interview
BRESH

Resource recycling

BREY

Customer
satisfaction

EPMEE

AEECHEAHNEER (ANREFTRRASD)BER
EARERBE HBHERCEER-

J At our European operations, we achieved approximately
97% recovery rate for end-of-life vehicles — greater than the
EU target directive.
ERFNBMBERD - RAEEHEUCELE7% SR

BHRGES-

o One of our European subsidiaries, DINOS D.0.0. has been
replacing its vehicles with higher emission standards EURO6-
compliant engines.

HK MR EUMPY B A 5.2 —DINOS D.0.0.—E fE {5 A B g
AT RNTEREENE SRR ERE =

. More of our subsidiaries in Europe and North America
that have completed the installation of telematics at work
sites, for example the entire fleet of DINOS D.0.0., which
facilitates real-time fuel use monitoring.
RMERMNRIEENEZHBAREEL S TR T RER
fEBRE RS fIZ0DINOS D.0.0O.MEEER  EANNE
B E R AR -

. At our major yards in Essingen, we successfully installed the
first photovoltaic system.
ERMURRERNEETS BRMKDLEEEARRE

Bt o

. We treat every complaint according to our systematic

Complaint Handling Procedure.

BRERBERGORFREREFREEGERF -

ESRREBERAT —E-AFRE HERELHS
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Responding to Stakeholders’ Concerns (continued)

AREEREE T (B)

(el ) 325 48 B8 & BRE R (AR

Stakeholder

groups Communication

Mi#EAEBEE  channel Material topics Our actions

e BERE BERERE HMWTE

Government  Annual report Compliance We provide regular compliance training courses and clear
BT Fik &1 guidance to our employees regarding anti-corruption laws

Anti-corruption
k&5

Environmental
compliance
RIEAR

Greenhouse gas
emissions
RERBEHEMN

Exhaust gas
emissions

B RBEIR

Waste
management

BEEMER

and practices.
EMAEEREAERAESZEREENTEHS RIBIIR
2 RS-

We have in place a whistleblowing policy to uphold high
standards on honesty and integrity.

BMEERBRER  NAERFBERAENRRE.

We have established a comprehensive environmental
management system in compliance with all applicable
environmental laws and regulations.

BMERURAMAERRBEZZERNGEERRERR

5o
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Responding to Stakeholders’ Concerns (continued)

Environmental, Social and Governance Report 2019
“E-NFRE HEREARRE

AREEREE S (B)

(el ) 325 48 B8 & BRE B (AR

Stakeholder
groups Communication
Mi#EAEBEE  channel Material topics Our actions
e BERE BEREE HMWTE
Employees Regular meeting Occupational . Regularly review and update our safety policies and targets
B8 THeH health & safety to drive continuous safety enhancements.
BERFREZE EHREREFEMOZ2RERAE UTEHRSR2
Surveys 1 o
HE Anti-discrimination
RIER J Arrange induction and regular safety training for new-

General manager
mailbox
BISIB A

Talent
management

AT ER

Development &
training

BRI

Human rights
protection

AHEIRE

comers and existing staff respectively, ensuring our
employees adopt safety measures against all types of safety-

related risks.

RIMABBINRAERIRHARRERZ 2T ARER
EEFRRZ2EREZMFREZ2ABNER-

J Provide equal employment opportunities that embrace all
irrespective of ethnicity, sex, age, religion, nationality and

social origin.

RTRRER 115 Fi T8 BRARMEHFRNEEE

REFSENERKE -

. Develop annual training plans in accordance with the
training needs of different business units.

ARIE AR 5 75 8B P R0 55 3| 78 S SR 6 2 S R 3R A& o

. Strictly abide by the laws and regulations related to labour

practices.

BRETEREIEROERER

EaRREBERAT

—E-NAFRE HERERRE
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TE-NFRE HERERRE

SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Responding to Stakeholders’ Concerns (continued)

AREEREE T (B)

(el ) 325 48 B8 & BRE R (AR

Stakeholder
groups Communication
Mi#EAEBEE  channel Material topics Our actions
e BERE BERERE HMWTE
Suppliers Qualification Supplier management e Conduct supplier investigation and assessment regularly.
HER reviews HEmER EHEITHER RS K-
ERESL
Resource recycling . Protect the Group's interests through confidential
EIREY agreements with our business partners.
BAREBAERHIT LREDERRENEENNE -
Occupational
health & safety o Established information security policies to protect data
BERRET D assets from cyber-attacks and data breaches.
BUGERERE UREBEBEEERXBRIBREER
Compliance B
af
Shareholders/  Annual general Economic value . We are developing our South/Southeast Asia business, which
Investors meeting generated is capable of replacing China as the future dismantling bases
BEHEE BRRAEFAE EENCHEER and sales markets for recycled metals.
BMEEERAE/ RADED ZEBEARRTELS
Annual report Compliance ARNBESBRHNIFREDRIBETIZ
Fi Chi)

ESG report

RE HERERRE
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ENVIRONMENTAL STEWARDSHIP

As a global metals recycler which transforms waste into reusable
resources, Chiho is committed to becoming more sustainable in its
production and driving towards a circular economy.

Resources Recycling

Preserving the environment is at the heart of our business operations.
As a global metals recycler, the Group processes mixed metal scraps and
other resources into valuable outputs, which then become feedstocks in
refineries, foundries and smelters. We adhere to the concept of ‘Urban
Mining" in minimising our impacts on the environment and our reliance
on natural resources. Through resources recycling, not only can we
reduce exploitation of limited and virgin resources, but also alleviate the
burden on our landfills.

Collect Process

T

Main Scrap Supply

TEBEMHE

&

“E-NEFRR -HERERERE

REEE

1RSI BT BAERH2R Y2 E
BT - BB RRBI R E L EE R A E M
RIEBBR BRI -

B E i

RERFERRPIFBEENZO - EREIRE
TEBOWE  ARERESESEIEMER
MTKEEBENER ERZFERKABR
TR~ SIERR KR IRV AR H o T PIER 4T T
RiE] ED AERAEEMR D HIRENZE
KE B ABROKRE - BBERDK - HAFT
ERDR A AR IR BRI A - 8 AT R
HEaE-

Output Products

EHEmR

e E-waste e Individual collector e Breaking-down e Burnt copper
BFER B A EE R N JgE 5
e End-of-life vehicles e scrap dealer e Demolition e (Cleaned raw
g E ERIZ P Erin: copper
e Metal scrap e Municipal waste e Separation FEH
® B collection AR e Copper granules
ﬁm@ﬁﬁ:%% ° Foundry ﬂﬂ*
fBiE e Used aluminum
scrap
FE £
e [ron scrap
e Aluminum-alloy
ingots
e R

ESRREBERAT

SE-NERR - HERERRS
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“E-NFRE -HEREBERE

ENVIRONMENTAL STEWARDSHIP (continued)
Resources Recycling (continued)

The Group has been devoting efforts for exploring opportunities in
driving the development of recycling industry, with operations spanning
three continents including Europe, Asia and North America. In response
to the rising carbon tax and the concern for climate change in Europe,
steel mills in the region have been undergoing business transformation
by phasing out obsolete blast furnaces and replacing them with electric
arc furnaces which will result in a further increase in the use of steel
scrap.

Chiho is proud to be part of the solution as we have been making
continuous efforts for fulfilling the increasing demand for metal scrap.
We have also been exploring non-metallic businesses, including recycled
plastics and paper to mitigate the challenges brought about from
the metal recycling plastics in the region. In Taizhou facility, we have
expanded our operational activities to copper rods processing and our
aluminium ingots processing project also obtained the sewage permits
and passed the environmental inspections which fully comply with the
applicable regulations.

Equipped with multiple metals processing facilities around the globe,
we keep moving towards the development of a one-stop waste
management system thereby supporting the rising demand for scrap
metal under the more stringent environmental protection requirements.

With the formation of separate joint ventures in India, Malaysia and
Thailand during the year, the Group has expanded its recycling business
operations into Southeast and South Asia countries, enabling us to
combine the strength of our joint venture partners and respond to
global environmental issue.

REEE (B)

BERE W (&)
AEE-—HERNORBEEE UHESHD KT
EWMER EHEREMN M RIEEM=K
M o AT _E R RO BB AR B BUM R
SCMRBT R R AR IEEETREE
B ORKBRREYRAEINE  E8E—F
EonEEH e R E -

EARREERBZBRAIREN T EA
BHM—BEEENhRETHIERNESEENT
Ko BT —ERAFEBEY (BEEKE
BRAR) - AT & %R BRI E B s
REBKE - M 5 RANEEEBER
REMRENT - IR FIREE5EINTIA B IREIS
PSR EY BERERE =2 NAEM
A

BMEEERREZESBINTRE RIASE
BRZ - WABRERNERRRNTWER
WEMmEE MERNRRELT BESETE
BRHFREH-RS S

BEEFAEENE - BRI EREEKIB LA
BELE AEECHERKREBHRERE
TRERHEE ERMAEARSEERHENE
L REHEHIREEE -
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ENVIRONMENTAL STEWARDSHIP (continued)
Resources Recycling (continued)

Metal Scrap
Recycling
S ERERE

End-Of-Life Vehicle
(ELV) Processing
RESEMT

Electronic Waste
Recycling
B 7 REERHE

Waste-lubricant
Oil Recycling
&% 5k 1= U

Foundry
Operations

BEXRE

12 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

QO

Sourcing, processing and selling of

ferrous and non- ferrous metals
ER-NIREEREEER
EEtE

Recycling, dismantling and
remanufacturing of ELV with
advance post-shredding
technologies

7 R SR 1 ROR R W AT 1 SRR )T
EEITEI - iR R B RS

Recycling of scrap electrical
and electronic equipment and
data destruction

Bl EEEE R R EFRERE
B

Purification,distillation and
addition of lubricant additives

to produce lubricant base oil for
lubricant oil production plants
AL ZERRFLA IR B A A -
LA BB A E R A E R B A
fEm

Production of high quality
aluminum ingots from recycled
aluminium

R B Win 4 E RS R

Our commitments and programs as described above contribute to:
Target 12.4, 12.5 — achieve the environmentally sound management
of chemicals and all wastes throughout their life cycle, as well as
substantial reduction in waste through recycling and reuse

ESRREBERAT

“E-NEFRR -HERERERE

RIREE (&)
HIRE W ()

The disassembled metal fractions such as
copper, aluminum and ferrous metals can then
be sold to smelters, refineries and foundries for
further downstream recycling
AESRENSBRR (Wil ARk EEeBE)
TR R R B ST —
oA EIR

Our facilities achieve a total recovery rate for
ELV and other scrap materials of approximately
97%, greater than the existing recovery target
rate of 95% under the EU directive

FAPT B AR e S0 R R ) B % L fth BB R A 48 [o] Ui K
HR97% BN BEIE S IR TR F 5% K
AR

As one of the most diversified and comprehensive
e-waste recycling centre in Hong Kong, we
recycle materials within a closed-loop system
ERBERZ L R HREEAE FEEF [ Y H
D2 = BPERAR 8 Bl U

We have advanced technology and well-
equipped lubricant production line to produce
various high-quality lubricant oil.

PR S VR S S R B0/ M AR E AR Al
AEREREREMH

Our products have been widely used in the
automobile, electronics, construction and
other related industries
BMWERBEBZARNATE -BF BEEXR
H AT

B LA E RETEI BB R ER -
Bff124 25— LB RRFIBREED
WEEESBERTERESRFEERE
3 38 38 B4 % 75 K8 R D BEZE W)

—E-hERs depwams 19
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“E-NFRE -HEREBERE

ENVIRONMENTAL STEWARDSHIP (continued)
Environmental Management

The Group is committed to conducting all its activities with the lowest
possible environmental impact. Overseen by responsible departments
within each subsidiary, a comprehensive environmental management
system (EMS"”) in compliance with all applicable environmental laws
and regulations' is in place. Major facilities with greater potential
environmental impacts are managed under 14001-certified systems,
associated with a series of environmental management policies and
pollution prevention and control regulations.

We regularly review our EMS in accordance with the environmental
risk assessment procedure. We conduct regular internal and external
audits at sites of operations to ensure adherence to environmental
system regulations. Rectification is carried out for any deviation
reported. Environmental Impact Assessment (EIA) is conducted for
all new facilities to ensure compliance with all legislations prior to
commencement of operations. We have also in place various emergency
plans including fire and explosion pollution plans to address emergency
situations, aiming to enhance our emergency response capacity and
minimise the impacts of environmental accidents.

To enhance employees’ understanding of our EMS and strengthen their
awareness on environmental protection, we arrange environmental
training to introduce employees to ISO 14001 global standards, relevant
environmental laws and regulations, as well as our environmental
policies and goals.

During the year, we were not aware of any non-compliance of relevant
laws and regulations that have a significant impact on the environment
or the Group relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-hazardous
waste.

i Please refer to the Laws and Regulations section for the environment-related laws and
regulations.

IRIBETIE (&)

REERE
REBBORUBRARENREVERRERL
FaEEs RMERRE B ERRRARE
HEOGEREERRAS ([RETEZRK])
ZEGZEMBRARNETHEE - AR
NETERBRFENT 2RI A MIE14001
REMNZRERE WH-RIPIRBEEBBRK
SRR A AR AR R -

A2 R R R R GIE 7 E R H A
MIRBEIE G RAIE S E T RETA
BRI TR ARRETRERGES -
PR & R ZETTA E - BRI B #TR
METTIRIEZ BRI - RE R EERCH
B—UBRAR - LMTEHE S BRI
2 (BRAMARBIES 258 AEHE S0
W (MR R PR R BE ) R KR E R
BREFHNTE-

AiEREEURMRETERGNIER KR
BHEEHRBERENT S RMOTEERERE
S [AE BN BISO 14001 2 FRIZ % - HE R
BABERARKMNREBER KB Z -

FA BHMAALRDBEMERBREERIRE
RPN MK R MBS AR B EREE
BERMAHREIAKEEEAT BN LR
SEREIEI

! BRRENERER BRHERRER -
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ENVIRONMENTAL STEWARDSHIP (continued)
Resources Consumption and Conservation

Energy Management

At our operations in Greater China, we have in place energy resources
control procedure and standard operating procedure for energy
conservation to strengthen management of energy resources. We also
streamline our office energy consumption through programmes such as
Hong Kong's Energy Conservation Management Programme.

At our operations in Europe and North America, we have well-
established ISO 50001-certified energy management systems which
are subject to regular internal auditing. We prioritise investment of
resources to upgrade our equipment, maintaining a modern and
efficient production chain.

Measure, record
and monitor energy
consumption in a
systematic way
Rl £ - ek R BT
BEIRH

Implement site-specific action
plans aligned with strategic and
operational energy goals
BEiafa i L EERRAENUART

HERBERNITE S miz

Determine potential
energy savings

EEBEEKREIR

Energy Consumption and Carbon Footprint

The Group's energy consumption comprises of diesel, gasoline, natural
gas, liquid gas, propane gas, heating oil, heating and purchased
electricity. During the year, the Group consumed a total of 953,124,383
MJ of energy, with a decrease of 7% compared with 2018. Energy
intensity was computed as 268.9 MJ per tonne of product sold.

The total carbon emissions in 2019 were 81,942 tCO2e, which resulted
fully from the energy consumption. Direct emissions (Scope 1) and
indirect emissions (Scope Il) were 46,517 tCO2e and 35,425 tCOze,
respectively. Carbon intensity was computed as 0.023 tCOze per tonne
of product sold.

EaRREBERAT

Conduct regular evaluation
of major energy-consuming
work processes

EHRT = B RERET(E

—R-NERE HEREARE

BHEE ()

BEREEREGN

BERERE

ERMAPEBROEST  BADBHEER
PEHITR R D AR AEIRVERR e » LADNSRBEIRE
I - BINE BB BT R T B S5 817 %
BTN ZRERIEFE

FERAFIBOM &AL ER S - F I B IS0
50001 REFER TERIREE RS R T HE
TRBEZ - BMEEEERRBARFARR
B AERR SR EERE-

CERTIFICATE TI¢

for the management sysism
acconding 16 150 50001 011

i vl o P i W, WA o PRGN,
St e i BTOATS wh Cerinsion. [rooshars | % peied
o gy

SR metalflaat GebH
Marvads-Linc b Scncly Serwda |
[ —
Garmany

BETROH 22 R R 2 R
REBMREFERERIEL R  h - KAR
AR RS EDR B REE - FRN - A
EEA 953,124,383 K EFER & —
T \FRDLT% R EEE ATHEE N
EM268.9KEE -

RZZE—NEF - BIRYERE/R81,942F — A1k
REE HBRBIREREREE  EEHEm (&
B—)REZEZER(EE =)D 5 546,517HF
— Skl 8 &35,4250 —E bR E 2 o it
REFERTMEE L EM0.023M —A/LiRE

=
=

SE-NERR - HERERRS
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“E-NFRE -HEREBERE

ENVIRONMENTAL STEWARDSHIP (continued)
Resources Consumption and Conservation (continued)

Energy Consumption and Carbon Footprint (continued)

2019 Energy Profile
—F-RERAMR
(M)

(EEE)

Others EA1th
Purchased 28,714,893
electricity
BAES
265,171,706

—

Diesel 4¢3/ HE—
‘ 453,186,591 35,425

Natural gas
63,198,963

Gasoline J55h
142,852,231

Scope 2

IRIEER (8)
ERHEEGN (&)
BEFUHRERRED (&)
2019 Carbon Emissions
—E-NERHEN

(tCOze)
(E-—EtHmESE)

S —\

Scope 1
&[E—

| 46,517

Energy Efficiency Initiatives in 2019

SE-NFRRMETE

An increasing number of our subsidiaries in Europe and North
America have completed installation of telematics at work sites
during the year, which further facilitates monitoring of real-time
fuel usage and control on fuel usage rate. The entire fleet of DINOS
D.0.0. in Slovenia is currently equipped with telemetry systems. It is
also in the progress of purchasing new trucks with EURO6-compliant
engines. The replacement of vehicles with higher emission standards
is associated with a reduction in carbon emissions from 2.3 g/km to
1 g/km and in NOx from 0.15 g/km to 0.06 g/km. Some of its sites
are equipped with heat pump systems, while Essingen in Germany
successfully installed the first photovoltaic system during the year.

Energy Saving

The Group has been actively exploring energy-saving opportunities and
implementing measures to improve its operational efficiency. We strive
to develop a green office culture in which our employees follow green
standards such as switching off all lights, air-conditioning and other
electronic appliances when not in use. We have also replaced lighting
with more energy-efficient LED systems in most of our operational sites.

FAN - HAREZHEN R ENBARIEL
BERRIEEERIENTE HE—SRET
EERFRMREHE ABER R REER R
225l « DINOS D.O.0.fE 8 /& S E B Ay B {2
BxE BB T RSG - RN EEBERE
BREHMRENEEENEMRE -FiR
AR EE S RBE AR E H2.3
/S RNERERIRRE URBARALD
0155, AEREE0.067, AB - HE
FISEREERAREZS  MERAEERA
RERKINZE G @SR ERS-

B A BEIR
AEBE-BEREGRRAER S RRREG
REEEXE - ZABHEEREM UL
BERBETHRERE  JIIETER KR
FAER ZAREMETRE RAERZ
BEE A TR E AR LEDIR A R AT
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ENVIRONMENTAL STEWARDSHIP (continued)
Resources Consumption and Conservation (continued)

Energy Saving (continued)

We enhance our operational efficiency through embracing technology.
In the aluminium processing facility in Taizhou, we adopt heat recycling
to save as much as one-fifth of fuel input. At our operations in Europe
and North America, we have adopted the latest technologies such as
telematics system and Fleet CARS (a controlling tool for the entire car
fleet) to reduce our energy consumption.

13 v

change mitigation

4

Water Resources

The Group has been stepping up its efforts for conserving water
resources. \WWe mainly consume water for domestic use and cleaning of
metal scrap. During the year, there were no issues in sourcing water
that is fit for the purpose.

In Taizhou, our water conservation programme helps monitor our
water usage and build up waste saving habits among our staff. The
site’s entire needs of water resources including irrigation, cleaning and
firefighting are met via rainwater harvesting reservoirs with capacity
of 10,000 m3. A part of it is also used for our industrial processes. We
maximise the use of wastewater via our water circulation system, which
further reduces consumption of fresh water and alleviates the burden
on municipal water supply.

In addition to advocating water-conservation responsibility through
internal training, we have installed water-saving devices such as sensors
on water taps and water saving ceiling shower heads in our European
and North American subsidiaries to reduce water usage.

In 2019, our overall water consumption was 164,842 cubic metres,
representing a 16% drop from that in 2018. Water intensity was
computed as 0.047 tCOze per tonne of product sold.

Our commitments and programs as described above contribute to:
Target 13.3 — improve human and institutional capacity on climate

—R-NERE HEREARE

IRIEEIE (&)
ERHFEETY (&)

AR (48)
HMIBARA MRS 2 ERE - EAME
RN TR MR - FAPIER A EhBE O i lT - B
BERAD Z —HREEREA - ERFIBUN RIEE
MZEBH - BMRASH N (FIREER
BR3P 245 N Fleet CARS (— T3 F A 28 B8 X
E’H %‘JIE\-> )U\/}j@/ ﬁb//\/ﬁ*%

B e b AR RETEI B BN ER -
BIR133— B ABREBERERR
B EEHEEN

KER
RNEE—HEENLIKERONE - RFIE
BRAEFAKRBERZCBREREEKER
FN - HAMESKEGE B AR LI SRS -

ﬁﬁ‘\ﬂlﬁﬁﬁﬁ* FEIF R EERMIHAK
E EEIERBLBEENNEE ZLinHE
£10,0003 KA 2R RKUEE KM - AT5E
iiﬁﬁ}%}ﬁ% BRKEERKOFEI - BT
DRAREMNTERRE BB EKBERES
BARE A REEK - fE M — R K K
FER B T B KB

BB A EIEIIEEEIKE SN - BPITRER
MR AL Z M8 R B = K&K aR M (An7k BESR
B REVKRIERMAEEE) - OB A

KE -

—NFE PN AKBEER164,84257
E+ 3‘? T N\FEFD16% - KZEE A
e HER0.0ATHE — St g 8-

Water Consumption 7k & &

(tonnes) (M)
200,000
138,304
150,000
100,000
50,000
2018 2019

EaRREBERAT

Greater China

REAER

@ Europe and US

BOM B 3%
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“E-NFRE -HEREBERE

ENVIRONMENTAL STEWARDSHIP (continued)
Emissions Management
Waste

The Group's operations and processes generate both hazardous and
non-hazardous waste. Robust waste management systems are in place
at all of our operational sites to ensure strict compliance with local
regulations and standards.

In Hong Kong, the main source of hazardous waste is limited to waste
oil, whilst the Taizhou facility generates hazardous waste comprised
of waste circuit boards and waste oil, as well as small proportions of
waste batteries, wastewater sludge, electric arc furnace dust and oil-
impregnated insulation paper. We have in place hazardous waste
storage control standards to ensure hazardous wastes are stored,
transferred and transported securely. All hazardous wastes are stored
in designated hazardous waste storage warehouses, with appropriate
measures taken to prevent spillage and leakage. Non-hazardous waste
including municipal waste and waste paper, plastic and wood are
collected separately. All recyclable fractions are placed in designated
collection areas and collected regularly by appropriate recyclers.

In Europe, waste is managed in accordance with a hierarchical
disposal system prioritising reuse and recycling. Waste generated
during operations is categorised by type and stored at designated
areas. Measures are taken to ensure proper handling and disposal of
hazardous waste. Advocating resources conservation, we implement
paper-saving strategies through digitalisation of invoices and other
hard-copy documents across the Group. We also optimise all waste
logistics to streamline our resource usage.

IRIEEIE (&)

HEmER

REZEY
REEMEERREASELEERERRE
BZY) - HMAEEEL SR BRANEEY
EBIRRES  UEREASETE HEE RIFE-

FIELMNEEBERYH T ERIRENEME - M

BMNBEEENESEEYRIEEERIR K
REM AN D> EREE M - BEKITIE - 1BE - Bl

B NoMRABGR - HMEBERBZER
MERENRE ARREEEEVNRER
BB ER- - MEASEERMHFHNIE
EEEBERMEFRAET WRBUEENEE
PABA 13 R R0 - FE B B R Y (BT
REZE M) AN BE AR - REZR B I BE AR & 53 Bl
KA R WA ISREERERERSE
I F AR FE [ s e A & -

FERUM - @%% RELEEBARRBKN S
BEERFETEE -LEBRPAELAD
BEEYIRERSE YHEHENEEERE -]
MERNEERRELEREEREEEEEE
Yo HKMBBEREY RBETEAESBEANE

BERHEMBEHE T BESHAESR
BE - HPIIMBIL T B BEEMYR WD B R
EM-
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ENVIRONMENTAL STEWARDSHIP (continued) IRIFEE (B)
Emissions Management (continued) BERER (&)
Waste (continued) BEEY ()

Hazardous Waste Management 5§ & EE Y &&

e Uncleaned oil tanks, used oil filters and asbestos-containing materials, etc. are screened out during
quality control of incoming waste streams
EEERBEZEYROE SERBES  SEHEHRLOEZ0000/8 BEhBER sARMESE

e \Waste such as batteries, emulsion and waste oil are kept in restricted storage containers and areas
B FUEE B h SRR T X R G 7228 R & 5 $

e Emergency procedures are carried out during a spill
WMERRF SRBESRERF

e Specialised companies are appointed to handle the transportation and disposal of hazardous waste
BEEXNARBEEEREYNERIEE

e The amount and nature of the waste disposed is clearly documented
BRELEEZYNHEENEE

Non-hazardous Waste Management = EE Y EE

¢ Implement a waste reduction plan through separation of waste metals and organic debris which can be
recycled and reused

EERMBLFE ABATENEBERNERSE R ARER

During the year, the Group generated 22,553 tonnes of hazardous &R AEED BIEE22,553ME EEEY R

waste and 211,372 tonnes of non-hazardous waste, respectively. 211,372 I ERE Y -
Hazardous Waste Generation Non-hazardous Waste Generation
EEEEREY EEREEREY
(tonnes) (W) (tonnes) (W)
80,000 350,000
300,000
60,000 65,387 250,000
40,000 — 210,470
150,000
Greater China 100000
20,000 22,493 AHER g
@ Europe and US 50,000
118 (] EOLNrES g 902
2018 2019 2018 2019
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“E-NFRE -HEREBERE

ENVIRONMENTAL STEWARDSHIP (continued)
Emissions Management (continued)
Air Emissions

Our operations of heavy-duty vehicles and machinery, as well as the
industrial processes at foundries and furnaces generate air emissions
which are subject to rigorous control and management.

In Taizhou, baghouse filter systems and desulphurisation devices have
been installed to ensure air emissions quality, meeting both the second
level of GB16297-1996 Integrated Emission Standards for Atmosphere
Pollutant and GB1843-2001 Catering Industry Soot Emission Standards.
Annual emission testing is conducted by local environmental monitoring
departments.

In Europe, we keep air emissions records as mandated by national
regulations which are continually updated to more stringent standards.
We implement preventive measures on emissions, such as adopting
particulate matter filter systems on our operating shredders. We have
stepped up efforts for replacing vehicles and machineries with emission-
reducing models, with gradual adoption of electric equipment models
and hybrid vehicles.

During the year, the Group generated 3,058 kg, 2,058 kg and 1,059 kg
of nitrogen oxides (NOx), sulphur oxides (SOx) and particulate matters
(PM), respectively.

Effluent

Attaching great importance to proper management of effluents
generated from its operations, the Group ensures that effluents
discharge comply with all relevant local laws and regulations. Regular
testing of treated wastewater is conducted by third-party agencies,
to ensure levels of heavy metals, chemical oxygen demand (COD),
suspended solids (SS) and other pollutants are within regulatory limits.

In Taizhou, our effluent discharge meets the third level of the GB8978-
1996 Integrated Wastewater Discharge Standard. Wastewater is
handled by sewage treatment facilities. Domestic sewage is discharged
into sewage pipe network after being treated by septic tanks, while
production sewage is recycled and reused, reducing water consumption
and sewage generation.

RIEE (&)

HHEE (E

BRIER

B E R B R KR R A R S B R JA
MTERIRLBEELERIN MERER
Z R BRI R

AN BMELREMRRERBRERR LM
HES UBRERENEEMEGB16297-
1996K 5.5 L W 4R & HE R 2 X GB1843-
2001 B R E M EHE IR E — MAT A - F IR
BECRIE P ST EE RO -

FERUM - BIZOE R 38 B8 E AR 17 BE R BEAD
B REERTE R AEREBARMIRE -
BTG PR OERERTR BT 5 5 - a0 3 FIFE R0 b
KRBT RBAEIEFA - BTN RIRBER SR
BROTEREMHNE  BLRAERREE
BEEABNRE-

FRAEB D RIEE3 8 TRAAENY -
2,058 T iR E b 51,059 fr 88 % B8R o

VEPIN
AEBIFEFERHEEEENSKNEZEE
B RS KEER & B a R A=A
B KT Y RIER M B KETT
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ENVIRONMENTAL STEWARDSHIP (continued)
Emissions Management (continued)
Effluent (continued)

Detailed regulations are in place to ensure proper effluent control at
our production sites in Europe, along with various measures to control
wastewater discharge.

“E-NEFRR -HERERERE

RIEEE (&)

BRER (&)

5K (&)

BB HEFARRRIZ - AEREFIRBUMN 4
MBS ETTIE E A0S - I ERERE
TE 15 b SR A 5 BE KB IR

Measures to Control Wastewater Discharge [ 7k 5 7 32 %l 4& He

e Conduct routine maintenance on the oil separator and sand grid
$m o BEes RO MAE TR T HE

e Inspect and clean drainage installations
BERFREKEE

e Secure fuel tankers against collisions to prevent spillage

73 L Jra e 25 R 1 AR i

PSR FLC B S B AR B AR MY AR AR - FEREE)S/KORIR

23 T SMAR B - B 1k + B Rk 52

e Follow strict regulations when collecting emulsifying oil to ensure there is no effluent leakage

¢ Install underground steel plate barriers to prevent soil and water contamination

Noise

The Group is committed to minimising the noise pollution caused by
its waste disassembly and processing operations and ensuring full
compliance with all local laws and regulations at sites of operations.
Noise monitoring and measurement are carried out regularly. If noise
level exceedance is identified, investigation and rectification measures
are carried out immediately. Various measures have been implemented
to control noise emissions.

We continually strengthen the management of equipment operations
and maintenance, to avoid abnormal noise generation. We also conduct
careful site planning and restructuring, as well as noise mapping to
ensure noise from machinery, such as operating shredders, is well-
contained and managed. Taking into account the site specifications
and needs of the local vicinity, noise barriers have been established to
minimise noise emissions and prevent noise pollution.

EaRREBERAT

B®E
AEBRIRNEARE R D BERN D8R
REEGMELHNRE SR LHEREEET
LEMHMHOMAEHMERER - EMETRS
ERRAE - WEIRBEZ RT3 EE
TTHE LRI IEFE I - A RIS &S i
72 Il IR PRI

BATE IR EERTR BRELRRTR
o RAITETIR LR B REZ A RESHE
eE HREERT (NNEHE) SAZER
HREE - ZERE THMEEMTIENE
K HACREBERE  UKKEEBRD
R E B B LRI R
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“E-NFRE -HEREBERE

HEALTH AND SAFETY

Our top priority is to keep our people safe. We believe all accidents and
work-related health risks are preventable, so we put strong focus on
identifying, managing and, where possible, eliminating these.

The Group attaches great importance to its employees’ health and
safety at work. To maintain safe and healthy working conditions
and effectively manage safety and health risks, a comprehensive
occupational health and safety (OHS) management system covering
China, Hong Kong and Europe is in place. Our responsible committees
in location where we have operations, namely Safety Production
Management Committee, Safety Committee and Health and Safety
Organisation respectively, help us to understand the safety and health
impacts of our operations.

EREZE
B9 E BB EERABLS B TRB
B FU R TIEARE RS o] 05 - EM B
P EBHERS) EERETL G ZZE
H R L

AEESEEREENTHFRFEERZE - S
FRZEMEENTERREURAREELS
HiEFmRALR - HPEEURETE  BE MK
MR BERERLZ 2 EERLG - HMEE
FEMMNBEREENRIEREEEERE
B 22X 8 MRERL2MAR TE
PRMTREEHELE2RBROTE-

( |

Hong Kong Operation
BEBEK

China Operation

E T

Safety Production
Management Committee
REEEEEZRS

Safety Committee
RREES

N

Europe Operation

BUM %5

Health and Safety
Organisation

REEZZAS

e Ensuring the implementation of
relevant safety policies
HREMARZ 2BR

e Conducting regular safety
inspections
FEHETZERE

e Reviewing existing policies to
prevent occurrence of safety
hazards

A BRBERRAGBEELERR

Executing and monitoring the safety
management programmes
HITRERZEEREF
Reviewing regularly safety related
policies and setting targets once
every two years, taking into account
employees’ opinions on safety issues
EHRAN T2 EAERR L ERES
E-—REZ TEREEHZES
HHER
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Ensuring employees’ compliance
with internal and external safety
policies
BRIEBETFAR RINDL REER
Reviewing and revising internal
safety regulations in accordance
with updated laws and regulations
RIBEFTERERIRR RIERT AED
ZRER

Conducting regular safety
inspections and workplace
assessment
EHETR2RE R TIESMETE
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HEALTH AND SAFETY (continued)

In China, our production sites are certified with OHSAS 18001
Occupational Health and Safety Management System. To enhance
monitoring of safety performance of the Company, the head of
the Safety Production Management Committee is in charge of
planning, organising, implementing OHS initiatives. In Hong Kong, a
registered safety officer is stationed on a voluntary basis to provide
recommendations to the management according to the results of
workplace inspections and identification of potential hazards.

In Europe, regular safety inspections and workplace assessments,
covering fire prevention, chemicals management and optical radiation,
are conducted by the Organisation, which facilitates our work on
hazard elimination, risk mitigation, and upgradation of existing
management practices and procedures.

In 2019, there were 157 work-related incidents and the number of days
lost due to work injuries was 3,785, representing a decrease of 42.1%
and 33.8% respectively when compared to those in 2018. The injury
rate was 6% (2018: 9%) and there were no work-related fatalities
reported.

The Group strictly complies with all the relevant laws and regulations?
at locations where it has operations. During the year, we were not
aware of any non-compliance of relevant laws and regulations that have
a significant impact on the Group relating to providing safe working
conditions and protection of employees from occupational hazards.

Safety at Work

To ensure occupational health and safety for our employees, the
Group actively manages safety risks and potential hazards with a
variety of approaches. We keep records of harmful biological factors at
workplaces and provide personal protective equipment to employees.
Regular body check-ups are also arranged for employees to identify and
eliminate occupation related health issues in advance.

Employees must strictly follow the handling procedures laid out in
the internal policy in response to safety incidents. Once an accident
report is received, the management is required to carry out relevant
analysis, as well as rectification and preventive measures. In some of
our subsidiaries, accident assessment and regular scheduled OHS audits
are conducted, followed by troubleshooting and risk register updating
which enables us to maintain a high level of control over potential
safety risks.

2 Please refer to the Laws and Regulations section for the health and safety-related laws
and regulations.

EaRREBERAT

—R-NERE HEREARE

L E (&)
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HEALTH AND SAFETY (continued) REHEZE (8)
Safety at Work (continued) ITHEZ2 (H)
Safety Training Z 215

The Group provides safety training to its employees in order to equip ~AEEREERHLZEI EREZEVE
them with essential knowledge and motivate them to adopt safety work A& WABKSEHFEETRALE2TIE
practices in daily operations. We arrange induction and regular training &%l - 5D R A E TRIIRAE TP AR
for new-comers and existing staff respectively, aiming to minimise  IEFIXE BIEH - ARAIZEHE D EERE
potential occupational hazards and prevent safety related accidents. EEREET 2 EBEEEW-

Induction Safety Training A B % 2323
e Ensure new employees’ understand operational risks and have the requisite technical knowledge related
to their positions
TR B 7 AR VE R & VG BLAR AR B Y 4 2 BT AN A
e Qperations are strictly prohibited without the completion of relevant training
BREETE e AR B E B BT E AT 4R A

Periodic Safety Training & i &2 2 #% 3l
e Ensure all levels of employees understand thoroughly the requirements of the internal occupational
health and safety policies
EREREEZHE THRABBEREHELZZBRMNER
¢ Trainings on workstations with higher safety risks are organised more frequently
B RATME T2 EBE S TEGETIE

In 2019, the Scholz Recycling GmbH provided online training H# ZZ — L% » Scholz Recycling GmbH#E
programmes on hazardous substances. In Kovosrot Group CZ s.ro., 1 BEAEEZEWEHEGEIRTE - Kovosrot
training on legal and other regulations was conducted for employees  Group CZ s.ro. 518 B HE G RARE R E A
to ensure occupational health and safety, complementing their  REEE AEREBEEREL S RIS T
professional qualifications and work requirements. During the year, WENHEERETIHEBR-FER 225
the safety training person-times and safety training hours in total were %2 A X &8,026 A X » 523l 4285 £0 512,011/
8,026 and 12,011 respectively. o

Safety Management of Contractors — Scholz Recycling GmbH & & & i) & & & # — Scholz Recycling GmbH

We have in place safety instructions for external companies, freight forwarders and waste disposal companies. As part
of the contract, they must therefore be bindingly adhered to. They are obliged to observe our policies and instructions
regarding occupational health and safety, encompassing various aspects including hazardous goods handling, risk
assessment, behaviour in case of accidents and special events and provision of personal protective equipment etc. They are
also required to instruct their employees on safety instructions on a regular basis. The respective site managers or safety
specialists are responsible for handling suppliers’ enquiries about work, environmental, and safety issues.

BMRINPAR BERBREEZEVEREAAGETR2ER AL FREHNN -y ZEERABORN
BTET FEEEMETRMEANBERRER2MECK RIES| REGRMERE  BRTE - EEERREF
HREGROHTRAREREANEREZ -RETATHETHEEERZ2ERTE HENRSEENLZ S
ERAEREHEREHALIE RERTE2EENAM-

GOOD HEALTH

AND WELL-BEING Our commitments and programmes as described above contribute to: B EAGE RET BB NER
Target 3.9 — reduce the number of deaths and illnesses from B39 R Rt Em R HEMIRHRS
(") hazardous chemicals and other environmental pollution FERRILT REBRARK
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OUR PEOPLE

At Chiho, people are our greatest assets. We determine to safeguard
employees’ rights and provide them with career development
opportunities.

Development and Training

The Group is committed to providing its employees with practical,
strategic, and comprehensive knowledge and skills, and offering
them with opportunities for development in a constantly evolving
operating landscape. In Taizhou and Hong Kong, the Human Resources
(HR) Department is responsible for developing annual training plan
and organising training for employees in accordance with relevant
internal policies and training needs of different business units. For our
European operations, the Scholz Academy takes charge of planning and
organising staff training.

In order to benefit employees in various positions as well as to ensure
abundant and equal opportunities for development, we arrange a
wide range of training programmes from induction training, on-the-job
training, to transferees training. We use a combination of in-house and
outsourced training to satisfy employees’ expectations and demand for
continuous development. Comprehensive and tailored training content
is developed based on specific job duties, including but not limited
to ISO 9001 Quality Management System, ISO 14001 Environmental
Management System, HR management, accounting and finance,
communication, and software skills. Subsidies are also provided for
external training if internal training cannot satisfy their developmental
needs.

Induction Training A B #Z 3

¢ New employees are required to o
receive and pass the qualification

Training programmes for

training before on boarding
HMESREABAEZ I EEE
szl

BlEs

2019 Training Performance Average training hours

“E-NFREIENR 1935 I R B

On-the-job Training 7£ B & 3

existing employees are uniformly
organised and implemented

REGEESR B RERNE

“E-NEFRR -HERERERE

HMMET
EABRAS AT REENEE B
SIS IR B BIEF - I B SR R

N
=
= °

B RS

AEBB IR ARERHYEINTHZEE
B I 05 R bl - TR BT EE B IRIF R
RESREEREEE -EAMNREE ANE
REBESEFEEIE S WARKBEER
HERRTREBKITFNEIERAEER
BiEsl o B MIMBUN RS S - JER R 26
(Scholz Academy ) B B EI R 4B4% B T35 -

AFERUNEESERERESHEERTRE
MFENERES BT HARE

TERET I B A Z I E S HIRT 8] - FAFi4s
A AEBEE A R INHI S B 2w R R B I B B
BOHRERER -BPRBEEEHTIERE

HETE2EMES TRAEIRE  8IFET
FRAISO 9001 EEEEEE X 1SO 140013R3%
BERER ANEREE S MK BB
NEHFRERE o IE 91 - WA B I AT R R
BB RES REINBE IS -

Transferees Training #8 3% 3

e Transferees are required to
receive and pass on- job training
for their respective postings
FEAEREZ R B E AR PR (L
Cpes: 3l

2019
—EB-NF

By Gender
=14 B & 5

Male
S
Female
7t
By Profession Distribution

BEXS MmED

11.55

19.11

Management
EEE
Non-management

FEERE

EaRREBERAT

93.48

11.56

—E-hERs dapgans 31



Environmental, Social and Governance Report 2019
TE-NFRE HERERRE

OUR PEOPLE (continued)
Labour Practices

We prohibit the use of child or forced labour. The Group strictly abides
by relevant laws and regulations.> Stringent rules are implemented
on employees’ age limit. The HR Department carefully checks identity
documents of newcomers. Any use of forged documents is subject to
immediate termination. Apart from measures taken to prevent the use
of child labour, the Group designs labour contracts based on mutual
agreement between the Group and the employees, to ensure that every
employee is treated fairly. The Group has a strict control on employees’
working hours. Employees who work overtime are compensated with
extra holidays or OT salaries at premium rates. Complying with relevant
laws and regulations, the Group provides a reasonable number of
annual paid leaves and social insurance to its employees.

The Group cares about both physical and mental health of its
employees. Hence, the Group organises and encourages its employees
to participate in various activities beneficial to their well-being.

We respect every employee regardless of ethnicity, colour, sex, religion,
nationality and social origin, personal circumstances, state of health
or age. In line with our values, myriad measures on various aspects,
such as recruitment and general employment, are taken against
discrimination. At Liberty Iron & Metal Inc., a subsidiary of the Group
in Europe, a Harassment Complaint Procedure is established. Any
conduct prohibited under the Company's policy has to be reported and
investigated. If a complaint of prohibited harassment is substantiated,
appropriate disciplinary action, up to and including discharge, is taken.

Provide guidance for nurturing a
harmonious workplace without
discrimination, intimidation,
harassment and retaliation
. REEREN TESRMEES B
fRcrament B A BER R

B

Employee Handbook
ETFM

The HR Department follows destinated
recruitment approach and process to
prevent any forms of inequality
ANEIRIDEEEEE VBT ERRE
B IEE R T T &

HMMET (&)

T HIR

BPEE B E Taiaa sl T - AEEBRE
FEBERER  CRMYRENFREHE
MERISET - AN BRSETAREHIEE
60 517 BEB ST o (155 P 3 SR 07T 36
WRENBSAR 1 o B A 18 A & T ERER K0TS i
oh e AEBIREAEEREES 2 EEE R
DHBYAN BRIRSHEESHATHG
7N 52 [B B A 120 1 B 0 T (RS B - (R B miRes
T SREENNBERESEROBET
eSS ERHIE - REBETREERER
MEEEHABREENSTFRREERR -

AEERUOEREN S OEE-FL - AEEHE
IR B2 HEEE RN HEULEEE)

BMBEEMEE ThREEKR B &
Al RE BEEREEH S EABR RE
MR F ik - RIBEFH AP EER  HMERE
R — M A 17 55 2 M 5 TED $R R 25 78 [ 9 I AR A1)
B o S 52 1B 5O UM B9 Y B8 2 B Liberty Iron &
Metal Inc.B RIZBEBIRFRF - RNABIHE
FRESIEVERITT A EHIRE AL - ML
BENRFEIFE  HEEENLEE

AN, E a2

S BRI R EE B Ak

Harassment
Complaint Procedure
RERFER
(At Liberty Iron &
Metal Inc)

(#£Liberty Iron &
Metal Inc)

Report and Investigate any violation
of conduct prohibited under the
company's policy
WE RAE R BB AR
RITHR

Measures Against Discrimination [ ¥ 15 17 #& iE

3 Please refer to the Laws and Regulations section for the labour-related laws and
regulations.

3 BHESTMERER F2HEARRER & -

32  Chiho Environmental Group Limited  Environmental, Social and Governance Report 2019



Environmental, Social and Governance Report 2019

OUR PEOPLE (continued)
Labour Practices (continued)

With a view to optimising our labour practices, the Group conducts
an employee satisfaction survey regularly to collect feedback from
employees for improvement plans. During the year, the Group was not
aware of any non-compliance of relevant laws and regulations that
have a significant impact on the Group relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.

DECENT WORK AND
ECONOMIC GROWTH

o

disabilities, and equal pay for work of equal value

During the year, a Health Day was organised at the headquarters of
Scholz Recycling GmbH, one of our subsidiaries. The purpose of the
Health Day was to raise employees’ awareness on their fitness, by
providing bicycle simulator, back course, information on healthy eating
and fitness tests. In September 2019, employees from Scholz Recycling
GmbH also participated in the 7th AOK-SchwaPo company run in Aalen
to strength their rapport and relax from work.

1 REDUCED
INEQUALITIES

(=)

v equality

EaRREBERAT

Our commitments and programmes as described above contribute to:
Target 8.5 — achieve full and productive employment and decent work
for all women and men, including for young people and persons with

Our commitments and programmes as described above contribute to:
Ao Target 10.3, 10.4 — ensure equal opportunity and reduce inequality
of outcome, as well as adopt policies to progressively achieve greater

—R-NERE HEREARE
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B TR (H)

BECRMAMSTES ~AEEFHETES
HEERAS WKEREENREER  {HH
UL Bl E R AEEY R NETAER
BETHERE BREREA TIEEH- B
B PEfge S RESUREMEE
REFBYUAEEEEAYENEIERE
1o

B LA R B AN ER
AR8s5—EMARR (BREFEARE
RAN)ERFMHMEEERE  FEEL
1 B[R TR B

F - FAPTEMI B 2 B Scholz Recycling GmbH
W ABIBER Y (2R B | S - BIHERAES
SimBleH B TR RS B HRERE
BESREAMIBEARARRERSREENRE
REH R =T —NEFENA  Scholz Recycling
GmbHA & B IR & I TEAalenB #1951
AOK-SchwaPo X BB HEE) - DAIEHE K 5 H)
Bl B R AL S BRI AR o

B LA RE B AN ER
B1210.3 104 MEREEHE B
RITFE URBEEELSEREAN

—E-NAFRE HERERRE
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OUR PEOPLE (continued)
Employee Profile

HMOHBET (&)
EE 5 i

As at December 31, 2019, the Group had 2,894 employees in Hong BZ-T—NF+-A=+—H AEERL
Kong, Taizhou and Europe, including 103 contract labour in Taizhou. &/& &M EBUME2,894%EE - K BE
Among our 2,791 internal employees, 47% were aged 30-50 and 40% IR &INEI103= NI A « R FIEY2,791
were aged over 50. The proportion of male to female is 79:21. In 2019, &R E{E B &> 30E505%1547% * 505% A -
total employee turnover of the Group was 614, with an overall turnover ~ 1540% ° S LB /579:21 - R — T — N 5>

rate of 22%.

Geographical Profile

it & 3
3%
I 5%
92% ¥,
- e

Hong Kong ® Taizhou © Europe

B am BOM
Geographical Profile
B 5 e
21% 79%
Male © Female
St it
Turnover Rate by Age
RERBSHRER
<30
30-50
>50

0.0% 100% 200% 30.0% 40.0%

FEEBBESAER64E BEEREXE

22% °
Age Profile
Fio
12%
47%
-\
< 40%
<30 ® 30-50 ® >50
Functional Profile
BiED
10%
P
90% >

Management ©® Non-management
EEE FERRE

Turnover Rate by Gender

RERS D HREE
Female
F’l‘i 200/0
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OPERATIONAL EXCELLENCE

Operational excellence drives our long-term success. Chiho is
committed to delivering reliable and high-quality products through its
effective supply chain and product management system.

Supply Chain Management

In 2019, there were a total of 62,349 suppliers and subcontractors for
our operations in Europe, and 38 and 10 suppliers and subcontractors
for our operations in Hong Kong and Taizhou respectively. As a global
leader in metal recycler, we are committed to managing our suppliers
in a socially and environmentally responsible manner, sourcing only
from approved suppliers who meet our sustainability requirements.
We prioritise suppliers who are certified with international-recognised
management systems and communicate and collaborate closely
with them to ensure that they understand our requirements and
expectations in respect of social responsibility standards.

Hazardous Goods Handling

felRmEE

“E-NEFRR -HERERERE

EYUEEHRBEN I RBET) - BEERERHT
PR 5 EHE R B R HE
R 3 Ty B B A9

HEEEE

R-F—hF BANBUMEFRE62,349%
Rk B MEMANEMNREBEHNS
PHER3BERI0ARTEB LD BHE (EAEE
C R 2IREBEE  HMABORAE T E R
REARNTAEREER  ERime R
FERRERNFAIHERMETRE - HME
BAEZECRBREKERTEEERRIFNMR
e WERRERIBBREIE UERES
TEREMELEEERENERRHE-

Site manager and authorised personnel must be notified whenever there is
transportation of hazardous goods, with accompanying documents issued. Written
instructions and appropriate training must be provided to qualified workers.
RBBRERLE WANGRIGKEREEAS WHEMAFZENX St BAERE
BITARHE@MIETEE B E -

Risk Assessment

[ B =

preventive measures.

TR E R RIR A AR

Contractors must conduct risk assessments for all activities in our Company,
and ensure the existing risks are determined and minimised through appropriate

ABEBHANRRNMARESETRR G BREBAEENEHEREE &K

Provision of Personal
Protective Equipment (PPE)
REEARELE

Contractors are obliged to provide the necessary PPE to their employees including
work clothing, safety vest and helmet, etc.

AEHAEERAREESRHUENBEAERE BEIER X280 RBES-

Safety Requirements for Suppliers and Subcontractors
HEBRIEENRE2ER

ESRREBERAT

—E-hEBRE dEREams 35



Environmental, Social and Governance Report 2019

“E-NFRE -HEREBERE

OPERATIONAL EXCELLENCE (continued)
Supply Chain Management (continued)

We ensure the stability and quality of materials procured from upstream
suppliers through consistent and systematic supplier selection and
evaluation processes. Supplier investigation and assessment are
conducted before they are officially registered on the Supplier List,
with a qualification review for assessing their compliance status,
environmental performance and material quality, etc. We constantly
monitor and review our ongoing cooperation with suppliers by
conducting quality inspection, site visit and annual assessment. At
our operations in Europe, a rating system is adopted to systematically
evaluate suppliers’ performance based on criteria including quality,
reliability, etc.

In case of any quality issues, relevant suppliers are required to carry out
rectification within a stipulated period of time. The Group terminates
the cooperation relationship with those who are not able to fulfil its
quality requirements after rectification.

Product Responsibility
Customer Satisfaction

We value customer satisfaction and continuously strive for excellence.
In order to meet customers’ demand for quality, order completion
and quantity of goods supplied, the feasibility of delivery execution
is reviewed at the stage of order submission. The purpose of this
procedure is to prepare the offer at a professional level, review the
offer before submitting it to client, ensuring that the sales transaction is
completed in accordance with the offer.

We do our utmost to understand customers’ needs and strive for
improvement. Customer satisfaction target is formulated every year
for continuous improvement. We assess and review feedback from
customers annually, with reference to results of customer satisfaction
survey and complaints received. We treat every complaint seriously
according to our systematic Complaint Handling Procedure. After
investigation, we inform the customer of our decision, initiate corrective
and improvement actions and take disciplinary actions if necessary.

FHgE (F)

HEEEE (F)

BFPRE — B A R R BE RS
AR HER B DB R E T
RES-EHREHEENINAHERBZE
Al B EHHEEFLFAE R WETT
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OPERATIONAL EXCELLENCE (continued) BigE (&)
Product Responsibility (continued) EmEE (&
Information Security EEEE

In the age of digitalisation, cyber security is becoming increasingly ~FEELLEN HELEEEARES - M
important. We are committed to protecting data assets, including B HIRNREBEEFEFEHTENNEIEEER
customer information, from cyber-attacks and data breaches. Our BRI E NMBURRE - AR RIBEAE
company policy stipulates the management regulations applicable ~ T#EARERZSHRKED B  EHKEHH
to authorisation for accessing information systems, using business €A KEIEE R ZHEIEHR T - BURRE A
information and processing information etc. Data protection officers BB ERBETEREZHHEBRREEEZN
are responsible for monitoring compliance with data protection laws ESTIER ARG E TRHEE R RGN -PE
by conducting audits, as well as advising and training our staff. All (ESEEBEBENKHREETRBES
employees are required to exercise due diligence when using business A 8 R EUE & & i (I 2055 1 A5 7L A BUR
information to avoid inadvertent disclosure by taking appropriate  #EET AR RISHT) R R EMEHE -
measures, such as prohibition of bringing private data carriers to

company premises.

Intellectual property rights protection is a part of the requlations  FFAERERETDEBNRES O REARK
applicable to employment contracts and IT directives. Our business IR AR —E6 5 o IhoN - KPIIREREHKE
partners are also required to sign a confidentiality agreement to prevent  {ERHEZBREHE  URRR FHEH KE
leakage of transaction details and patented technologies. The Group — H/HlT e REEIR B EH - 7 ML RAEE
operates in accordance with necessary permits for transport, storing, — BERIEY S EFFAI B E X -

processing and production of scrap.

Our business does not involve advertising and product labelling FHFINEB IS RESERERZREE - F
activities. During the year, there were no reported incidents of non- A IS REAE(E 2 A B PAIR M m AN RS
compliance with laws and regulations* that have a significant impact HVER#EZ 2 EEH SEMLEFEEARLE
on the Group concerning health and safety, advertising, labelling and K775 B ARE A EBART B EFERH
privacy matters relating to products and services provided and methods ~ Fff e

of redress.
4 Please refer to the Laws and Regulations section for the product responsibility-related 4 EHERETNEERER B2HERRER—
laws and regulations. e

BELSBREFNERAR —E-NEBRE -HEREARE 37



Environmental, Social and Governance Report 2019
TE-NFRE HERERRE

OPERATIONAL EXCELLENCE (continued)
Product Responsibility (continued)
Quality Management and Assurance

Our production is predicated on permissions and regulations regarding
environmental protection, as well as health and safety requirements.
We make every effort to monitor and ensure conformity of our products
to standards defined in our company policy, with an ISO 9001 certified
quality management system. We test our materials, closely supervise
every product preparation stage, and set goals during early planning
stages to ensure that production processes fulfil the required criteria.

HHEE (8)

EmER (E&)

EEEERRHF

B EEEE I ERBRIREG ] ROAR A R
FREIZ 2 EsKimETT - B A/RFEBIBISO 9001
RENEEEERE  BHERMEREMN
EmfE R aBER TR TE RIS - TR M
B BYEBESEMEHRHRE  WEFHRE
FREXERE B R WBREERAEREAMERK
K% o

Waste materials are identified in strict accordance with the Company’s requirements on arrival at the

After identification, the materials are stored at designated areas.

R SR FRRNIEERSE -

dismantling site.
BRIB IR IR AR BB B AR AR 25735 1 B SRR Bl RE Y -

During the dismantling process, inspectors regularly monitor the quality of the waste materials with
reference to Dismantling Quality Standards, and record in the Quality Inspection Record Form.

The main inspection criteria are environmental protection quality status, classification and

identification, etc.
FTERBEESRREEMRN PERETSE -

O EFREEET REASS2ERAREERE FTHERENEE YiSEEERECHRT -

analyses statistics of the disassembly and

After the dismantling and classification activities are completed, the Quality Department checks and
accepts the classified products in accordance with requirements of the Dismantling Quality Standards.

R R BEBERE EEMABRERBEESENERREREADBEM -

The Quality department collects the records monthly, and
classification inspections.
BEHMEARERS WA TTIFEH R EinERaBUE -

Inspection of Disassembled Products in Taizhou Plant

EMNISNFOERRR
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OPERATIONAL EXCELLENCE (continued) B (&)
Product Responsibility (continued) EmEE (&)
Quality Management and Assurance (continued) EEEERRE (F)

Quality of our products depends largely on the materials provided — FfEmEE EREEURNHERE TR
by our suppliers. Besides from our well-structured supply chain % BREMI&AE RIFHHERERIN - nE
management, inspection and monitoring are critical in ensuring the MEFRHMRBFIERNEENS EHEE -
standards of our products. In accordance with our non-conforming  RIERFIHTEMEMZHIESF - TERME
product control procedures, unqualified materials are returned to the 3R & T4 KE P DAXETT B 0 TSk BREUE A 4l
supplier for reprocessing or other corrective actions. Ny

Reporting R &
o |f major problems are discovered, they are reported to the director of the Company’s operation centre in a
timely manner.

HERBAME BERBRETARAEERLEE-

Treatment & 32

e Operators and inspectors identify, record, and isolate non-conforming products, to prevent misuse or installation
of unqualified materials during the entire production and installation process.

BRIFERBREE R THIEHRTEABER UNLABEALERLZKERTEARLE AR -

Communication &i&

e The Purchasing Department is responsible for reporting, returning, and communicating information regarding
unqualified goods with relevant departments.
RENEERERRETERER THEEMIFIBEREHEITERERNER

Review 4 5t

e For serious and large amounts of nonconformities, the Quality Department reviews and analyses the batch.
HBRERAETARERN = EEFPIEEZIRERETRIT KA

Non-conforming Product Control Procedure in Taizhou Plant

AEMIENTEREREHRER

ESRREBERAT —E-AFRE HERELHS
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OPERATIONAL EXCELLENCE (continued)
Anti-corruption

Chiho has zero tolerance for illegal acts and strives to prevent any
forms of corruption and money laundering by establishing guidelines to
ensure high standards of integrity within the Group.

Raising Employees’ Awareness

All employees are expected to strictly comply with our anti-corruption
policy which stipulates proper business practices and prohibited acts,
including receiving benefits, gifts or cash, invitations involving criminal
risks and donations and sponsorships. We have also applied transparent
accounting to detect potential bribery and frauds. The Employee
Handbook states that received benefits are the Company’s property and
therefore, should be handled by the Company only. To further reinforce
the policy, regular compliance training courses covering all relevant laws
and regulations, code of conduct, anti-corruption policy, etc., are held
online to raise employees’ awareness on possible misconducts.

Whistleblowing Policy

Having in place a whistleblowing policy, the Group accepts reports on
any suspicious cases regarding misconduct on an anonymous basis.
Complaints can be submitted through a 24-hour hotline, mails and
emails. The Independent Non-Executive Director and Chairman of
Audit Committee of the Company are responsible for protecting the
confidentiality of the complainant, as well as conducting investigation.
The Company fairly and diligently investigates the seriousness of
the issue raised, and credibility of the information or allegations in
the complaint. The results are reported to the Board of Directors for
appropriate action whenever necessary.

The Group strictly follows all related laws and regulations on anti-
corruption.® During the reporting year, the Group was not aware of any
non-compliance of relevant laws and regulations that have a significant
impact on the Group relating to bribery, extortion, fraud and money
laundering.

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

levels

5 Please refer to the Laws and Regulations section for the anti-corruption-related laws
and regulations.

Our commitments and programmes as described above contribute to:
Target 16.5, 16.6 — reduce all forms of corruption and bribery, as well
as to develop effective, accountable and transparent institutions at all

PHEE (8)

RES
EABRUIPETATER BB TR
BI85 LA R MBS RYEHITA
DARRAR AR SR B P B M) A IR RS ©

ReEEENEH
FIAREBHEERETRMORESEE
ZBRRETEENEBERLELT R
BREEZREN BRIBES HRMERRD
BB AR BRLER - RPITERREANE
FHERIEREEEERERUFFTA - BTFM
BE - TBE AT AR R E B
FEFR AR BIBRIE © i — Z NS LA - &
PRSI TREMAEBERER TRE
A REGSEREEHARIBIRE WD
BEHAIGENTETRHRH -

BHPEK

REBC BIRMBER - AE SR 7 A IR
BRETETRNAREFHRE - RFATEB
QUGS - B R E BRI - AR RB LI
HTEZERERZREIRAERERFA
R TELRRAS - ARFERAFMRE
WREMELEENREREARKRFER
HIEENAEE BFRERSRESE®RE
NEBBRRBEETE

AEEERBTHEARREISHANEREMRS -
RBEFE  AEBY BANTEZ R BRAEBE -
$R AFRAEAHAKBEREAZEN
MHEERFMOER

BR bl Rt B R ER
BiR16.5 16.6— AL —HIFEANES
MERRE WESRELBR AMENE
KB RAREE

5 FHRRESWERER B2HERRER -
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OPERATIONAL EXCELLENCE (continued)
Community Involvement

The Group contributes continuously in different ways to the local
community, including encouraging our employees to participate in
community activities. In 2019, our European operations contributed
approximately EUR 21,000 in areas of education, culture, sports and
environmental protections.

“E-NEFRR -HERERERE

B (8)

HESH
NEBUSBEARNAS T BREEEHER
BREBEESNTRES -R_T—N5F-
BB EREREE b B8 MRRE
1518 Bk 4921,0008 7T ©

Environmental
Education # & Culture X1t Sports B85 Protection #& 15 {R #&

e Supported
operations of
Espenhain, a
fifty-year old
kindergarten
XFRHEADLTHF
JE St 694 52 &
Espenhainfy & &

e Donated to support
an educational
playground in a
social flashpoint in

Leipzig

Bleipzig— AR
PASh Y2 A e 435
BX

Donated to an
annual village
festival in Molbis

B—FE—EH
MOolbis#8 1+ & 48 5k
Contributed

to German

Championship to
support Technical
Rescue Team
Thiringen
EREEREE
LA #5 Thuringen
iR 1% BX

Donated to TSV
Huttlingen, a
football club to
support youth
sports

R IRIBLEERTSY
Huttlingen3B 5+ A
TREFEEFHE
Made annual
donation to horse
club “Late Entry”
BFmSELE
[Late Entry | 383

Supported family
festival by donation
to sports club
Espenhain

Mg 5 (REEE
Espenhaini8 FUA 2
PR BEED

e Launched a dolphin
therapy
HE B EOX

e Donated to support
"Reichsstadter
Tage"” renewable
energy
1] [Reichsstadter
Tage | AJ B ARLIR

B

ESRREBERAT
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TE-NFRE HERERRE

PERFORMANCE DATA SUMMARY RIBIBEE 2

2019 2018
—E-h& Y Wy

Workforce Total Number of Employees
Demographics B I#&AZ

BI#e By Geographical Distribution

Rit B8 2

Hong Kong
E0 79 94
Taizhou (internal employees)
aM(RBER) 140 300
Taizhou (contractors)
aM (A IA) 103 990
Europe
M 2,572 2,642
By Age
RERE D

Below 30
305 A T 348 380
30 to 50
30&505% 1,320 1,454
50 Above
5058 A 1,123 1,202
By Gender
1% 585

Male

B 2,200 2,390

Female

% 591 646
By Profession Distribution

BREXES M8

Management

EEE 280 385
Non-management

FERE 2,511 2,651
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PERFORMANCE DATA SUMMARY (continued) FRIREBHE (&)
2019 2018
—g-nE  —EFN\%
Employee Turnover Rate
EERAKLL= 22% 13%
By Age
RERED
Below 30
305 A T 31% 24%
30 to 50
30%508% 23% 12%
50 Above
5055 A | 18% 10%
By Gender
R R 8 5
Male
St 23% 13%
Female
Z % 20% 11%
Employee New Hire Rate (Hong Kong and Taizhou®)
HBEELR (FERAM) 29% 15%
By Age
RERE D
Below 30
305 AT 44% 26%
30 to 50
30%508% 32% 15%
50 Above
5058 A | 12% 9%
By Gender
&1 B & 2
Male
St 35% 16%
Female
g3 13% 14%
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PERFORMANCE DATA SUMMARY (continued) KIREBEME (&)
2019 2018
—8-hE T )\F
Health and Safety Performance
Safety ZERR
RERZZ Work-related injuries (Persons)
ERAUN -9 157 271
Lost days due to work injury
RIGBATIERE 3,785 5,714
Injury rate
ITHEX 6% 9%
Work-related fatalities
BT EREMmET (] 0
Occupational Health and Safety Education
BERREZ2HE
Person-times trained
RIAR 8,026 2,006"
Total OHS training hours
BB 5 2 B B 22 B IR B 4R P B 12,011 1,692"
Training Average training hours
| 19 3% 3| B B
By Gender
R R 8 5
Male
S 11.55 5.9
Female
7% 19.11 6.1
By Profession Distribution
REEDSHED
Management
EEE 93.48 12.7"
Non-management
FERE 11.56 5.0"
Supply Chain Total Number of Suppliers
ftpEdE fRER A%
Hong Kong
0 38 50
Taizhou
a M 10 8
Europe
M 62,349 69,785
Total
e 62,397 69,843
A 2018 data include operations in Hong Kong and Taizhou only. A T )\ FHRERERERAMER-
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PERFORMANCE DATA SUMMARY (continued) FIRBIBEHE (58)
2019 2018
—E-NF —E—)N\F
Environment Annual Sales Quantities (Group-wide)
RiE FEHE (2£H) 3,544,048 4,444,381

Resources Consumption
ERHEER

Total energy consumption (MJ)

BREREEE (KEF) 953,124,383  1,028,091,974
Energy intensity (MJ/tonne of product sold)

BeREmE (KEE W) 268.9 2313
Electricity purchased (kWh)

KEEN (TRE) 73,658,807 94,232,365
Heating purchased (kWh)

RAEREE (T REF) 1,898,913 2,438,492
Diesel (L)

gem () 12,756,466 14,094,772
Natural gas (m?3)

RAR (LFK) 1,625,797 2,032,490
Propane gas (L)

Ak (FH) 482,754 600,354
Heating oil (L)

BRELR (FH) 109,748 87,449
Gasoline (L)

ol () 1,962,845 2,576,009
Liquid gas (L)

BALSE () 356,356 406,967
Water (m°)

K (LA K) 164,842 195,188
Water intensity (m3tonne of product sold)

KEE (LR WHELER) 0.047 0.044
Packaging material (Europe) (tonnes)

BEME (BOM) (HE) 224 701
Plastic bags (Hong Kong) (pcs)

BRE(EE) () 12,682 6,573

BABREFNERAR —E-NEBRE HEREARE 45



Environmental, Social and Governance Report 2019
TE-NFRE HERERRE

PERFORMANCE DATA SUMMARY (continued) RIBEEME (8)
2019 2018
—E-hEF —E-N\F
Greenhouse Gas Emissions
BEREHERE
Total emissions (tCO2e)
wHEmE (E_atiREZ) 81,942 132,807
Scope | (tCOze)
HE—(F_AtREE) 46,517 83,682
Scope Il (tCO2¢)
HE_(W_SLRKES 35,425 49,125
Emission intensity (tCO2e/tonne of product sold)
FREE (M_fhEgs TMELER) 0.023 0.029
Air Emissions’
BERHERE
SO« (kg)
meaty (Rr) 2,058" 0.04
NOx (kg)
By (Rf) 3,058" 1.75
Particulate matter (kg)
R (AT 1,059" 0.13
Waste Production
BEYNEE
Hazardous waste (tonnes)
BEEZRY () 22,553 65,505
Non-hazardous waste (tonnes)
mEREREY (HR) 211,372 309,026
% The Group has been optimising its data collection process. Starting from 2019, " AEB - EEBILHEBKRERE T —hF
we have incorporated the air emissions from Europe operations into the reporting FtA - BTG BUNE SR B R A AR 5 -

boundary.
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“E-NFRE HEREARRE

LAWS AND REGULATIONS SRR NER

In response to each facet of ESG, the Group and its subsidiaries have ~ AEHIRE it & REANEETHE  KAEE
established and implemented relevant management approach, including ~REMBAFSHIFE L EHEEHERTE (8
policies and initiatives, to ensure compliance with all applicable laws — FEREE K&&TE]) - HEGRE ST PIAEARERZE
and regulations. The applicable laws and requlations are listed as  #2° @REARERIITAOT

follows:

Topics Applicable Laws and Regulations Section/Remarks
E =] BRANERER 40 i
Emissions ° Environmental Protection Law of the PRC ENVIRONMENTAL
23587 (hE ARHEMBERBREE) STEWARDSHIP —

Emissions Management
. Atmospheric Pollution Prevention and Control Law of the IRIZEIE —HEMEIE
PRC

(hEARAFMBARSEIEE)

o Water Pollution Prevention and Control Law of the PRC

(RE ARKMBKGREZE)

. Law of the PRC on the Prevention and Control of
Environmental Pollution Caused by Solid Waste
(R EE A RSB B BB R )5 2 IRIFEN AL

. Law of the PRC on Prevention and Control of Pollution
from Environmental Noise

(hEARAMBRERR SR AE)

. Commercial Waste Ordinance

\GES::37EC3 0

. German Technical Instructions on Noise
B (REFIMTIES)

o Federal Emission Control Act (Bundes-Immissionsschutzgesetz)
(BImSchG)

(B FBHE F #)0%) (Bundes-Immissionsschutzgesetz)
(BImSch@G)
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LAWS AND REGULATIONS (continued) ERNER (8)
Topics Applicable Laws and Regulations Section/Remarks
E 1= BAKNEEER B A
Use of Resources ° Energy Conservation Law of the PRC ENVIRONMENTAL
BRER (hEARJAMBEELRERED) STEWARDSHIP
— Resources Consumption
° Meteorology Law of the PRC and Conservation
(FEARAMERRA) BHEE - AR RRGH

. Water Law of the PRC
(R EE AR LB KE)

. Federal Water Resources Act (Wasserhaushaltsgesetz)
(WHG)
(Bt KA JRIE) (Wasserhaushaltsgesetz) (WHG)

° Natural Resources Management Act
(BABIRERZE)

° Resource Conservation and Recovery Act (RCRA)

CERRZEEBMYPOE) (RCRA)

Environmental and . Cleaner Production Promotion Law of the PRC ENVIRONMENTAL
Natural Resources (P N RAMBEREEREE) STEWARDSHIP
RERBARER — Resources Recycling
o Emergency Response Law of the PRC ISR BRE U

(hEARAMBERFEEMHEEE)

o Law of the PRC on Appraising Environmental Impacts
(HEARKNBERRZETERL)

. Federal Soil Protection Act (Bundes-Bodenschutzgesetz)
(BBodSchG)
(B FB L (R#EEX) (Bundes-Bodenschutzgesetz)
(BBodSch@G)

° Nature Protection and Landscape Conservation Act
(Bundes-Naturschutzgesetz) (BNatSchG)
(B RREHES HIR#EE) (Bundes-Naturschutzgesetz)
(BNatSchG)

° Environmental Impact Assessment Act
(Umweltvertraglichkeitsprifungsgesetz) (UVPG)
CREBFETEZE) (Unmweltvertraglichkeitsprifungsgesetz)
(UVPG)

o Closed Cycle Management Act (Kreislaufwirtschaftsgesetz)
(KrWa)
(FABMEREEE) (Kreislaufwirtschaftsgesetz) (Kr'WG)

o National Environmental Policy Act
(ERBREBEE)
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LAWS AND REGULATIONS (continued) ERKER (8)
Topics Applicable Laws and Regulations Section/Remarks
E 1= BAKNEREER =40 i
Employment and ° Labour Contract Law of the PRC OUR PEOPLE

Labour Standards (REAREMBE L ESHERE) — Labour Practices
EBlERYE ITEE BPMEI -4 TER

. Law of the PRC on the Protection of Disabled Persons
(hE AR AFBER AREL)

o Women's Right Protection Law of the PRC
(P A RAMBE G ZERREE)

. Trade Union Law of the PRC
(hEARLFBE T 2X)

° Special Rules on the Labour Protection of Female
Employees

(HEARANMBELB TS BRERHIRTE)

° The Employee’s Compensation Ordinance in Hong Kong

BE (BEHEGKR)

° The Sex Discrimination Ordinance in Hong Kong

& CHERIEAR &P

° The Race Discrimination Ordinance in Hong Kong

BE (RIREA GO

o The Disability Discrimination Ordinance in Hong Kong

T CERRIEAR D)

. Labour Law of the PRC
(REE AR LB L E) %)

o The Employment Ordinance in Hong Kong

BB (BEREEDD

. Law of the PRC on the Protection of Minorities

(HEARANELHERKRESE)

o Provisions on the Prohibition of Using Child Labour
CEILEREIRE)

o The Employment of Children Regulations in Hong Kong
BE(EARERND

. the Federal Vacation Act (Bundesurlaubsgesetz - BUrIG)
(B FBE %) (Bundesurlaubsgesetz—BUrIG)

. Working Time Act (Arbeitszeitgesetz - ArbZG)
(TVERSEER) (Arbeitszeitgesetz— ArbZG)

. Maternity Protection Act (Mutterschutzgesetz -MuSchG)
CEBR#EE) (Mutterschutzgesetz -MuSchG)
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LAWS AND REGULATIONS (continued) ERRER (8)
Topics Applicable Laws and Regulations Section/Remarks
E 1= BAKNEEER BE B

. Fair Labor Standards Act (FLSA)
(RFBHIFEL) (FLSA)

. Federal Employees’ Compensation Act (FECA)
(Bt A E B 85 1E)X) (FECA)

o Employee Retirement Income Security Act (ERISA)
(B TRAKKRAREER) (ERISA)

o Labor-Management Reporting and Disclosure Act
(LMRDA)
(BEHmEEKTEL) (LMRDA)

Health and Safety o Law of the PRC on the Prevention and Control of HEALTH AND SAFETY
REHEZZ Occupational Diseases s

(R EE AR KB BB AE)

o Regulations on Workplace Occupational Health
Supervision
(TESBEFEEEEERE)

. National Occupational Disease Control Plan (2016-2020)
(BRBEREHE (2016-=T=FF) )

° The Employees’ Compensation Ordinance in Hong Kong

BE (BREMHEGK)

o Production Safety Law of the PRC
(PEARAMBE L2 EEE)

° The Occupational Safety and Health Ordinance in Hong
Kong

T (BERERREGD)

° Occupational Injury Act in Europe

BN (BEBEER)

o Occupational Health and Safety Act (Arbeitsschutzgesetz)
(¥R REEZ 20E) (Arbeitsschutzgesetz)

o Occupational Safety and Health (OSH) Act
(BEZREHEE)
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“E-NFRE HEREARRE

ER IR (58)

Topics Applicable Laws and Regulations Section/Remarks

E 1= BAKNEREER B

Product ° Product Quality Law of the PRC OPERATIONAL EXCELLENCE
Responsibility (REAREMBEEREEE) — Product Responsibility

EmEE EMEE-EmALE

Anti-corruption

RES

Production Safety Law of the PRC
(PEARANBEZ 2 EERE)

Law of the PRC on the Protection of Consumer Rights and

Interests

(PEARAMBEEEEDIRE L)

Provisions of the Safety Management of
(PEARAMBE R 2 ERIEN)

Patent Law of the PRC
(REARLMBEEFE)

The Personal Data Ordinance in Hong Kong

& (BABERHED)

European Union Data Protection Ordinance (GDPR)

CBR R BUR R & (& BI) (GDPR)

Product Liability Act (Produkthaftungsgesetz)
(EMBAE) (Produkthaftungsgesetz)

Consumer Protection Act

CHBEREZL)

Personal Jurisdiction

(EAEERE)

Supervision Law of the PRC

(FEARAMBEEREX)

Criminal Law of the PRC
(R EE AR MBI HIE)

Anti-Unfair Competition Law of the PRC
(PEARAMNBE R IEEHRFE

Prevention of Bribery Ordinance in Hong Kong

& (P7 LERERE D1

The Competition Ordinance in Hong Kong
B GEFIEDD

German Criminal Code

CRERERDE)

The Foreign Corrupt Practices Act

(RBINBEOE)

EaRREBERAT

OPERATIONAL EXCELLENCE

— Anti-corruption
EMEE-RES
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—E-NERE HBREAEE

GRI AND HKEX ESG CONTENT INDEX GRINEFEAER ZHMERERE 8 NhER

HERNBTZES

This content index includes references to disclosures of the GRI ~ARNAZRS|IEZGRIREREBELZFIIRE

Standards and the HKEX ESG Reporting Guide. MHERERBREESINEE-

Disclosure ESG

number  Guide Description
BE 8

WEmSF KRERES H

Location and Remarks

LERHE

General Standard Disclosures

—BEERE

Organisational 102-1 Name of the organisation
Profile HAEaE

BN

102-2 - Activities, brands, products, and
services
EEY g E R R

102-3 - Location of headquarters
BEE

102-4 - Location of operations
HBME

102-5 S Ownership and legal form
FT A LR R

102-6 - Markets served
AR 74 9 T 35

102-7 - Scale of the organisation
EBHRE

102-8 B1.1 Information on employees and other
workers

ANEEREMTANER
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GRI'AND HKEX ESG CONTENT INDEX (continued) GRIRBEX GRS a8 NeER
HBENBTRS| (E)

Disclosure ESG

number Guide Description Location and Remarks
BE e
WERES RERES Wl EREFE
Organisational 102-9 B5.1 Supply chain About Chiho; Supply Chain
Profile fHpEGE Management
BN BRESER,
HEREE
102-10 - Significant changes to the No significant changes to
organisation and its supply chain the Group's size, structure,
R A EERNE RS ownership, or supply chain in

the reporting year.
REBREFE AEENRIE-
R AR EENES

102-11 - Precautionary Principles or approach Environmental Stewardship
TRERAIK A &t REERE

102-12 - External initiatives No pledges to external
SNERIEEE initiatives

BB RSB ISR EHRE
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GRI' AND HKEX ESG CONTENT INDEX (continued) GRIRBEBXZARE a8 NER
HBENBTRS| (E)

Disclosure ESG

number Guide Description Location and Remarks
BE e
WEHES RERES Wl NEREFE
102-13 - Membership of associations The Group is member of the
HERKEER Institute of Scrap Recycling

Industries (ISRI), a gold
member of the Bureau of
International Recycling
(BIR), Federal Association

of German Steel Recycling
(BDSV), German Federation
of Metal Traders (VDM)

and Federal Association

of the German Waste
Management Industry (BDE).
AEEAEHEBERNEKRT
#1% 2 (Institute of Scrap
Recycling Industries, ISRI)
®IRK B - BEIBRE W R A T %
/& (Bureau of International
Recycling, BIR) - Federal
Association of German Steel
Recycling (BDSV) * German
Federation of Metal Traders
(VDM) % Federal Association
of the German Waste
Management Industry (BDE)
HeRegs-
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GRI' AND HKEX ESG CONTENT INDEX (continued)

Disclosure ESG

Environmental, Social and Governance Report 2019
“E-NFRE HEREARRE

GRINBERZERE - MER

HBENBTRS| (E)

number Guide Description Location and Remarks
BE e
WERES RERES Wl EREFE
Strategy 102-14 - Statement from senior decision- CEO Message
B Mg maker 17 B0 %8 3 79 7
= AR A B B8R
Ethics and 102-16 - Values, principles, standards, and Our Vision; Our Mission
Integrity norms of behaviour EFHEER B ED
BEEME BESH R -BERTRRE
Governance 102-18 Governance structure 2019 Annual Report;
ER BIRLERE Sustainability Management
Approach
Z-NEFER:
/ﬂ FERREEE S
Stakeholder 102-40 - A list of stakeholder groups engaged  Sustainability Management
Engagement by the organisation Approach
MamE R A2 MR AARE & BFEE I R HiERREEES i
102-41 - Collective bargaining agreements No employees are covered
SRR by collective bargaining
agreements.
MEEEXEBAAHER
B -
102-42 - Identifying and selecting stakeholders ~ Materiality Assessment
MR AR & ) Bpl N e BEEMTE
102-43 Approach to stakeholder engagement  Materiality Assessment
kil E= BEEMTE
102-44 - Key topics and concerns raised Sustainability Management

REMTIZHENEYHEE

Approach
HiERREEE i

EaRREBERAT

SE-NERR - HERERRS
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TE-NFRE HERERRE

GRINEBEAERZGRE 8 &ER
WMEANBRS| (8)

GRI AND HKEX ESG CONTENT INDEX (continued)

Disclosure ESG

number Guide Description Location and Remarks
BE e
WEHES RERES Wl NEREFE
Reporting 102-45 - Entities included in the consolidated 2019 Annual Report
practice financial statements —NEFEFH
HEBE BEMBRERTIRENE R
102-46 - Defining report content and topic About the Report
Boundaries BRAERE
AEBRENBTREBER
102-47 - List of material topics Materiality Assessment
BEEHREIER BEEMTE
102-48 - Restatements of information No restatements of
AR Ei information given in previous
reports.
MEElepmEFEHER
102-49 S Changes in reporting No significant changes from
HwEg previous reporting periods in
the list of material topics and
topic boundaries.
HEBTRENENEE MR
BYREFEREANBEKRY
o
Management 102-50 - Reporting period About the Report
Approach HEH BRAERE
ERAA
102-51 - Date of most recent report 2018 ESG Report
B S B A —E-N\FRE - HERkER
wE
102-52 - Reporting cycle Annual reporting cycle
W& B FEREBH
102-53 - Contact point for questions regarding About the Report
the report BREEE
BRARREHBENBEARR
102-54 - Claims of reporting in accordance About the Report

with the GRI Standards
B RRGRIEEHE TR E M2 A
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GRI' AND HKEX ESG CONTENT INDEX (continued)

Disclosure ESG

Environmental, Social and Governance Report 2019
“E-NFRE HEREARRE

HBEAE

GREFBEBRXZARZE HENER
=5l (&)

number Guide Description Location and Remarks
BE e
WERES RERES Wl EREFE
102-55 - GRI content index GRI and HKEX ESG Content
GRINA % 3 Index
GRIREEXBFIRE #HER
ERHREABTES
102-56 = External assurance No external assurance was
SMNER 8 7E sought for this report.
AR E I S SRIM AR RE o
103-1 - Explanation of the material topic and  Present in each material topic
its Boundary below.
HELMEZEERHLERNHNA RTISEEENEZERNED-
103-2 - The management approach and its
components
EBRFEREAKE S
103-3 - Evaluation of the management
approach
BB ER R
Material Topics
EEMEE
1. Environmental
RBE
Resource 103 A3 Management Approach Environmental Stewardship;
recycling BB AE Environmental management
&R @4 REEE;
REEE
- A3.1 Description of the significant impacts ~ Sustainability Management

of activities on the environment and
natural resources and the actions
taken to manage them.

T 2 TR B IR R R A B IR
BEARENRCEREERERTENTT
B

Approach; Environmental
Stewardship

A REERE L
REEE

ESRREBERA
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—E-hEEE HEREAES

GRI AND HKEX ESG CONTENT INDEX (continued)

BEAR

Disclosure ESG

GREBEBRZARIR -HERER
=5l (&)

number Guide Description Location and Remarks
B #g
REmSE RERES Hl B REE
Environmental 103 Al Non-compliance with environmental Environmental
Compliance laws and regulations Management
RIRAEH BRREERER REEE
307-1
Emissions 103 Al Policies and compliance with relevant ~ Emissions Management
2387 laws and regulations relating to air HREE
and greenhouse gas emissions
BHERIAERBROBRE
STARR AR R AR
305-7 A1 Types of emissions and respective Performance Data Summary
data FBEHEHE
HERUTE S AR R BUR
305-1 A1.2 Direct (Scope 1) GHG emissions Performance Data Summary
BHE (BE-)RERBYMW XBEHBHE
A1.5 Measures to mitigate emissions and Emissions Management;
results achieved Energy Saving
AR HE 8 B b S P S BCR HHEE,
Bi#IBEIR
Effluents 103 Al Policies and compliance with relevant ~ Emissions Management;
and Waste laws and regulations relating to Waste
5K R EEEY) discharges in water and land, and HHEE FEEY
generation of hazardous and non-
hazardous waste
BRARKETHETS ARBER
BEERYELSNEE N ETHEA
EE IR
306-2 A1.3, Waste by type and disposal method Performance Data Summary
Al.4, BB NREEEE DR KL B EHE
A1.6
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“E-NFRE HEREARRE

GREFBEBRXZARZE HENER
HBENBTRS| (E)

GRI' AND HKEX ESG CONTENT INDEX (continued)

Disclosure ESG

number Guide Description Location and Remarks
BE e
WERES RERES Wl EREFE
2. Social
e

Employment 103
=

B1 Management Approach
BB
B1.2 Workforce by gender, employment

type, age group and geographical
region

RIER - EREAE - FicAR KR
EoMEBER

Labour Practices

LIRS

Employee Profile;
Performance Data Summary
ES 5

KL BEHE

401-1 B1.2 New employees hired NOT SURE and  Employee Profile;
employee turnover Performance Data Summary
MEEES MERES ES )
ZREBEHE
Anti-discrimination 103 B1 Management Approach Labour Practices
RIER BB AE ETEH
406-1 - Incidents of discrimination and Labour Practices
corrective actions taken BTEE
ISR 5B A B B ERER 0B 217 B
Occupational 103 B2 Management Approach Health and Safety
health BB AE BEHZTE
N \and safety 403-2 B2.1, Types of injury and rates of injury, Performance Data Summary
BRBREARZZ B2.2 occupational diseases, lost days, and ~ FZEHBEHEZE
absenteeism, and number of work-
related fatalities
BEEN B BER BIBEE
TRENS L3 - A RE T T8
- B2.3 Occupational health and safety Health and Safety

measures adopted, how they are
implemented and monitored

PRER B R R FR B 22 2 45 1 4ERE

MITRERITE

REHELE

EaRREBERAT

“E-NERE HERERRE 59
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“E-NAEFRR HERERRE

GRI AND HKEX ESG CONTENT INDEX (continued)

Disclosure ESG

GRINEBEAERZGRE 8 &ER

HBENBTRS| (E)

number Guide Description Location and Remarks
BE e
WEHES RERES Wl NEREFE
Training and 103 B3 Policies on improving employees’ Development and Training
Education knowledge and skills for discharging ~ /&R 1Z3
B R#HE duties at work
FARAEERITIIERENNHZER
S GE)E 6
404-1 B3.2 Average hours of training per year Performance Data Summary
per employee KB E
BEEEBFERIIRN THRE
Product Quality 103 B6 Management Approach Product Responsibility
and Safety BB AE EmEF
EREBRRZE _ B6.4 Description of quality assurance Product Responsibility
process and recall procedures EmEF
i E 240 F B8 M E m B R Fr
416-2 - Incidents of non-compliance Product Responsibility
concerning the health and safety E@EMF
impacts of products and services
BRAEMEMARBNRENZ A
RzEH
Supplier Social 103 B5 Policies on managing environmental Supply Chain Management
Assessment and social risks of the supply chain HEREE
g A & ST BREEHEENRIE R g R H
xR
B5.1 Number of suppliers by geographical ~ Performance Data Summary
region KBEEBEHE
iR B S HHEREE
308-1 B5.2 Practices relating to engaging Supply Chain Management
414-1 suppliers, number of suppliers where — ZEH#EZ

the practices are being implemented,
how they are implemented and
monitored.

EHABAHEERNEN mEARTE
FEDINHEREE - A KB B1ED
BT RER A
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GRI' AND HKEX ESG CONTENT INDEX (continued)

Disclosure ESG

Environmental, Social and Governance Report 2019

“E-NAERR HERERERE

GREBEBRXZAERTE 8K

HBENBTRS| (E)

EUN

=)

number Guide Description Location and Remarks
BE e
WERES RERES Wl EREFE
Customer 103 Management Approach Customer Satisfaction
Satisfaction BB A EFREE
EPmEE
Human Rights 103 B1 Management Approach Labour Practices
Protection BEAE EBTEH
ATE R
Socioeconomic 103 B1 Management Approach Labour Practices; Health
compliance B2 BB E and Safety; Product
MHEEEERE Responsibility; Anti-
1@ B Corruption
B6 BEIEH,
57 REHAZZ
EmEE,
KREF
419-1 B1 Non-compliance with laws and Labour Practices; Health
B2 regulations in the social and and Safety; Product
economic area Responsibility; Anti-
B4 BRI G EMOBEL Y KR RIRE  Corruption
B6 BIEH,
57 RERZ2
EmEE
KREF
3. Economic
Economic 201 - Direct economic value generated and 2079 Annual Report
Performance distributed ZE-NFFH
KERR FEERDENEELEEE

ESRREBERA

Al ZE-NEFRE HERE

wEE 61
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TE-NFRE HERERRE

GRI AND HKEX ESG CONTENT INDEX (continued)

Disclosure ESG

=5

GREBEBRZARIR -HERER
HEAR

(%)

number Guide Description Location and Remarks
BE e
WEHES RERES Wl B REE
Anti-corruption 103 B7 Management Approach Anti-Corruption
R&S EBITE REF
205-3 B7.1 Confirmed incidents of corruption Anti-Corruption
and actions taken KREF
EHERNBERE M LB TS
- B7.2 Description of preventive measures Anti-Corruption
and whistle-blowing procedures, how &K E'T
they are implemented and monitored
Fi JL 77 665 #6 e S R SRAR 7 DA K AE
WMITREERT A
Non-material Topics
FEEMRE
1. Environmental
RIR
Energy 103 A2 Policies on the efficient use of Energy Management
BER resources, including energy, water BEREE
and other raw materials
EHRBRERER (BERIR KR
H At RA KL B9 BR
302-1 A2.1 Energy consumption within the Performance Data Summary
organisation, and intensity KBEEEHE
HEBANBREREREEREE
A2.3 Energy use efficiency initiatives and Energy Saving
results achieved B#BER

BETR{E A et 8 R ATIS AR
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“E-NFRE HEREARRE

GRI'AND HKEX ESG CONTENT INDEX (continued) GRIRBEX GRS a8 NeER
HBENBTRS| (E)

Disclosure ESG

number Guide Description Location and Remarks
BE e
WERES RERES Wl EREFE
Water 103 A2 Policies on the efficient use of Water Resources
7K resources, including energy, water kEIR

and other raw materials

EEBERERER (BIEER KK

HMRMED) B BUER
303-1 A2.2 Water withdrawal by source Performance Data
FARE DBV BUKE Summary;
Most of our water withdrawals
are solely from municipal
water supplies.
KRB E,
BIPIRE » I EUKE 2 R B 5
MK
A2.4 Issue in sourcing water that is fit Water Resources
for the purpose, water efficiency KER
initiatives and results achieved
SKEGE KR LR ERE - AREA R
Kt B RFAERER
Packaging A2.5 Packaging material used for finished Performance Data Summary
material products KEEEHE

R BURK G BT A R B TR

BLSBREMERARN —E-NEBEE HEREARARE 63
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TE-NFRE HERERRE

GRI AND HKEX ESG CONTENT INDEX (continued)

BEAR

Disclosure ESG

GREBEBRZARIR -HERER
=5l (&)

number Guide Description Location and Remarks
BE e
WEHES RERES Wl NEREFE
2. Social
e
Child and - B4 Policies and compliance with relevant  Labour Practices

forced labour
ETREHST

laws and regulations relating to
preventing child and forced labour
BREDIEET Roasls THBRLE
STARRRE R KR DI

EBETEH

- B4.1 Measures to renew employment Labour Practices
practices to avoid child and forced EBITEH
labour
AT R EA A RIARRET &
5T
- B4.2 Steps taken to eliminate such Labour Practices
practices when discovered EBTEH
BB E RSN HRE ISR
e 2 8%
Community S B8 Policies on community engagement Community Involvement
Investment to understand the needs of the HESH
HEEZE local communities and to ensure
consideration for the communities’
interests
B E2ER T REEMEMLR
FELBREERIDSEELRA
= AR
- B8.1 Focus area of contribution; Resources ~ Community Involvement
BS.2 contributed HE2H
ETEREE
FrERLEIR
Customer - B6 Policies and compliance with relevant  Information Security
Privacy laws and regulations relating to EELZE
BRELE privacy matters
BB EEMERE 8 TR EE
&Rl
- B6.5 Description of consumer data Information Security

protection and privacy policies, how
they are implemented and monitored
HiH B EERMRERFLB IR - A
RAEBERITRERTE

FEZE
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CHIHO ENVIRONMENTAL GROUP LIMITED
EeRREEERAF

48 Wang Lok Street,
Yuen Long Industrial Estate, Hong Kong

FHE T T PR S H485%

Tel E85%: (852) 2587 7700 / (852) 2589 3500

« CHIHO

Fax 5E: (852) 2587 7799
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