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Environmental, Social and Governance Report

RIS HERERBRE

. ABOUT THIS REPORT

The board of directors (the “Board”) of Tianli Holdings
Group Limited (the “Company”) is pleased to present this
Environmental, Social and Governance (hereinafter called
“ESG") Report (the "“Report”) of the Company and its
subsidiaries (collectively as the “Group” or “we"). This ESG
Report summarizes the policies, sustainability strategies,
management approaches, initiatives and performance
made by the Group in the environmental and social aspects
of its business.

The ESG Report covers the environmental and sustainable
development strategies and policies of the Group’s
business in the manufacture and sale of Multi-layer
Ceramic Chips (“MLCC") and provision of investment
and financial services for the year ended 31 December
2019. The Report discloses the required information under
the “comply or explain” provisions of the ESG Reporting
Guide set out in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”). The relevant provisions
and details are listed out at the end of the Report. Due to
the uncertain global economic environment, the business
under other general trading (other than MLCC product) has
been significantly affected. In order to avoid the potential
risk arisen from the unfavorable trading environment,
the Group has suspended the trading activities in 2019.
Thus, this report does not cover the other general trading
business (other than MLCC product).

The Board is responsible for the Group’'s ESG strategy
formulation and reporting, evaluating and determining the
Group's ESG-related risks, and ensuring that appropriate
and effective ESG risk management measures and internal
control systems are in place. In order to determine the ESG
reporting scopes, the key management personnel have
discussed internally and identified the environmental, social
and operating items; and assessed their importance to the
stakeholders and the Group. The summary of material ESG
items are listed out per Section Il to this report.

TIANLI HOLDINGS GROUP LIMITED XRFZEREEERAA

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 % - # & REARSE

— BRA®E

AAMEZEREBERAR(IARAESE
(B2 )MABKREARAREWMB LR (5
BIAKEE])Z2RE g REARARE ([AH
T AMELETAEBEMRAZERE
ERERAREK FIRERRRE BENE H
el =R -

ABEERETASEBEREHABEERRAZER
ZEEANHR(IMLCC) RRHERERD g ARB
SEBKEHZE2019F12A831B I FER R EH
MERBEAMEHTANAFEZLRERERE 5
HXR UREEEBHEIZAER AR ([
RET])EFEH EMARBM 278 2 (GRIB - 4L
ERERBMEIES) ER 2 EFTHERE] K
HMEEEBE - HEAZKERRARNAIHRARE
BEABS BARAEENHML—KREZES (BEE
MLCCASNZ P & ) 7 28 A & BR A4S IR 3% 1~ 85
MR EATE ABRERTHEZRESRH
EBERKR NEBDR20196EREIIE 5%
BOELARELEREHB—RES (BEE
MLCCASNZ B ) 575 ©

EETRERAKETYRE HERERS
B REHR ARFENEEAEBE Z2EBR
BoteakERzRER BRILEBELEX
ZERE -HekERRREEEELABEE
Ao YRETENKRRELHER- B TEE
RE HelEnRs8E AEEERTIE
BABETH® LINHETBEFNERLAEH
LR HEMhERER BFGED
BEXEENEREE UMEELEHEZN
RERMEZERARESINE D P (ELIEH
WE-



Environmental, Social and Governance Report

. STAKEHOLDERS' ENGAGEMENT

The Group is committed to maintaining the sustainable
development of its business and the environmental
protection of the communities in which it operates. The
Group maintains a close tie with its stakeholders, including
government/regulatory organizations, shareholders/
investors, employees, customers, suppliers, community,
etc. and strives to balance their opinions and interests
through constructive communications in order to
determine the directions of its sustainable development.
The Group assesses and determines our environmental,
social and governance risks, and ensures that the relevant
risk management measures and internal control systems
are operating effectively. The following table shows the
management response and communication channels to the
stakeholders’ expectations and concerns:

RS HERERBRE

= BFhESH

AEBHNAREBNAREZR BRAEAR
EBHENHEREXS AEBERF, &

EHEE O BRRKEE - BIL BEP HE®-
HESERNERTTZUBE HRKEBRERNK
RmFEE R R AT T NS B/ R
BEREROM - AKEFENEERR Ki‘\&“q
R HERVEAREELABERER

= RBBRMETT ﬁf‘%?ﬂ’ﬁ%ﬁﬁ%%%ﬁ%&*‘
BERBLREEENEREN T K:

Stakeholders Expectations and concerns Communication channels Management response
& HEEER BERE EEE B fE
Government/ e Compliance in laws and e Periodic reporting e Uphold integrity and
regulatory regulations TEH R compliance in operations
organizations BFEEER e Compliance inspection REBEPREFHRELER
B/ EEas o Fulfill tax obligation EHRBE e Pay tax on time, and in return
BAIRBEE contributing to the society
o Safety production BREHIADEN g
TEEE e Establish comprehensive and

effective internal control

system

B AEAME A b i
e Fully implement the safety

production responsibility

system

PHETREEERES
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R -HERERRE

Stakeholders
EdE

Expectations and concerns

HMERER

Shareholders/investors

Return on investment

Communication channels

Information disclosed on the

Management response
EEEE

Management possesses relevant

BE/BREE AR Stock Exchange’s website experience and professional
o Information transparency KRB BB E 2 58 knowledge in business
BAERE e Company's official website sustainability
o Corporate governance system /N EREABRBELRIEEN
NAIEREIE o Annual general meeting and B BREBMAFEN
other shareholders’ meeting e Ensure transparency and
BRBFAEREMBREE efficient communications
published in websites of
the Stock Exchange and the
Company
BB EE AT AR B BIh
HBEMER BREAERSE
BBE
e Continuous improvement to
internal control and focus on
risk management
BOYENIEEREREE R
Employees e labor rights e Employee activity e Set up contractual obligations
BT BT BIEE to protect labor rights
o Career development e Performance appraisal HERHNETIURESL TS
EEERE BETHEMEZ e Encourage employees to
e Compensation and welfare e Induction training participate in continuous
FEARF A3 education and professional
e Health and safety e Internal meetings and trainings
BEREZE announcements HEETI2ESEHNBEREX
NEHEHERBE I LA = B
e Establish a fair, reasonable
and competitive remuneration
scheme
BURY SBMAZRTE N
Bl
e Improve occupational health
and safety
TERERRRZ S
Customers e High quality products and e Business visit e Improve the quality of products
EF services Bl and services continuously in
BYEmERE e Email, phone and mobile order to maintain customer
e Timely delivery application satisfaction
RERE BEFHMT BERERERR SERGEEERERBE AR
o Reasonable price 52 REP
EREHE *  Meeting e Establish an effective, efficient
S and green supply chain system
o Customer satisfaction survey B e e
EFREERE o Formulate comprehensive

quality assurance process and
recall procedures
HERENEERERENE
@727

Ensure proper contractual
obligations are in place
BRETENELE
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RIE #HE8KRER

HE

Stakeholders Expectations and concerns Communication channels Management response
K& HERER BERE EEERE
Suppliers e Stable demand Business visit Ensure proper contractual
HrEm ERIRE ELiEeE] obligations are in place
e Good relationship with Email, phone and mobile BRETANEME
the Company application Establish pollcy and procedures
BN ARES R AFRAR BErEM EERERERRE in supply chain management
o Corporate reputation 52 Bl EHEEE RN RERF
TEEE Meeting Establish and maintain strong
B and long-term relationship with
suppliers
RERBOAIERE
Select suppliers with due care
BRI MRS
Community e Environmental protection Company's official website Pay attention to the problem of
HE RIBIRE FiN/NETFEhs climate change

e Reduce greenhouse gas

emission
AR E R AR BER

e Reduce waste generation

BB E S

o Effective resource utilization

BHFIBER

e Community contribution

HtELHR

e Economic development

REERELELE

Community activities

HEEE

BT RIEE L

Continue to invest resources in

environmental protection

HERRRERETARALR

Actively innovate environmental

protection technology

B EIFRR M

Strengthen energy saving

and emission reduction

management

JIN5E &7 AE R BE B 32

Encourage employees to

actively participate in charitable

activities and voluntary services

BEE THEBLHEZEHN
L RE R

Maintain good and stable

financial performance and

business growth

E%Eﬁ?ﬁ@ﬂﬁ%%%%ﬂ%ﬁ%i
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RIS HERERBRE

lll. MATERIALITY MATRIX

During the reporting period, the Group has evaluated a
number of environmental, social and operating items,
and assessed their importance to stakeholders and the
Group continuously through various channels. This
assessment helps to ensure that the Group’s business
objectives and development direction are in line with the
stakeholders’ expectations and requirements. The Group's
and stakeholders’ matters of concern are presented in the
following materiality matrix:

= EEMERE

RBERN AEEEFEZEBRERE &
EREERBNER YBEBTRREFEN
ERNEEAREHERENERREE ©HE
HAEADAERERREBERENTAFNED
HPHEBRK-MAKEMNFTNHEMBLNER
HERNATHEZERRE:

Materiality Matrix

EEMERE
€ Anti-discrimination & Talent management P Customers' satisfaction
RIEAR ATER RPREE
@ Labor rights protection & Staff training and P> Product quality and safety
REARE promotion opportunity EREZERTE
STEIRER p  Suppliers management
High @ Staff compensation and HERER
= welfare B @ Occupational health and
B TR EER workplace safety
BEREETE
<> Application of clean
production and green
products
BREERGEER
Community contribution Anti-corruption ) Operational compliance
HE2R K& BEOR
Importance to 262 %re;r\ﬁogse gas emissions » Customers’ privacy measures
Stakeholders Medi BERBEIN and protection
=l <> Use of resources REZPALRE
HEAEN oy SETRE
BEM RE R F & Exhaust air emission
BRI
<> Sewage discharge
BEIKBERR
Preventive measures for <> Water resources utilization <> Use of raw materials
. child and forced labor KERER R RHE A
?ﬁw BET Riatls Tk <> Generation of non- <> Generation of hazardous
. i hazardous wastes wastes
BmEEMPER BEEMEEN
& m =
Low Medium High
HASENEEM
Importance to the Group
Environmental Employee Operation
BREAE BIAE LEHE
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IV. ENVIRONMENTAL PROTECTION

The Group has always strictly complied with the national
laws and regulations on environmental protection,
including the “Law of the People’s Republic of China on
Environmental Protection “, the “Law of the People’s
Republic of China on the Prevention and Control of
Atmospheric Pollution”, the “Law of the People’s
Republic of China on the Prevention and Control of Water
Pollution”, the “Law of the People’s Republic of China
on the Prevention and Control of Environmental Pollution
by Solid Waste”, the “Law of the People’s Republic of
China on the Prevention and Control of Environmental
Noise Pollution”, the “Energy Conservation Law of the
People’s Republic of China “, and the requirements
and standards of the local government. In order to let
employees understand the importance of their impact
on the environment, the Group set up various policies
and measures, and take various actions with an aim to
reduce carbon footprint, thereby reducing the adverse
effects on the environment from the enterprise’s business
activities and the employees’ personal life. The details are
described in the sections “Management of Emissions” and
“Management of Resources Utilization” below.

1. Management of Emissions
Investment and Financial Services Business

The Group's investment and financial services business
does not involve any production activities. Its impact on the
environment mainly comes from use of natural resources,
generation of domestic wastes and discharge of domestic
sewage in office operations. It does not involve any
hazardous solid waste and wastewater. The use of natural
resources (including gasoline, diesel and electricity) will
generate air pollutants and greenhouse gas (please refer to
the section “Management of Resources Utilization” below
for details). Solid waste will be collected and disposed by
property management company; and domestic sewage will
be discharged directly to local sewage treatment plants
through major pipelines.

RS HERERBRE

. BERE

AEE-—EBEBETERRERENEZRA
RER(PEARAKTBRRERER) (P
FEARKMBRRSRERE) (REARK
MBI REAE) ~ (hE AR KB E RS B
MERREHIRZER) (PEARKMBERE
BEISRMIAZE) (PEARKMB A LB
BoR) REMWBNNERKEZE - BT RS @
EHENTHECHREZENERZNE &
BAEEBEBBER BEMITE - LR DR
R RMmBEERMNEXESEE T HEA
EEHRRERTREE FHEEHSRTX
[P ER] BIERERNEIE] FDH
AF AR o

1.  HRYNER
REHEL IR

AEENKRERSBREEBHL KT REM
TERY HRENFETIEXRANAETLE
PEARAER ELELEERRLERER
B ERARBE Y RAEMAA EEEREY &RE
K-FERRRER (BREAB RBRESD)
SEATRASADIEERE (FHRENF2
ETXTERERNER] D )  BREYH
MEEERAEWREREE  MAEESKAB
BRI SERBERES IS KEERETR
2

TIANLI HOLDINGS GROUP LIMITED RAZREEARA A
|

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 B - # & REARRE

7



Environmental, Social and Governance Report

RIS HERERBRE

Manufacture and Sale of MLCC Business

The Group understands that the waste gas, wastewater,
solid waste and noise generated in the manufacture and
sale of MLCC business have impact on the environment.
Therefore, the Group is committed to optimizing the
environmental management practices of production
plants, and establishing corporate culture that values
environmental protection and energy conservation. The
Group has obtained GB/T 24001-2016/ISO 14001:2015
environmental management system certification for a
number of years, and developed a unique environmental
management system by incorporating the environmental
protection concept in its business strategies in order
to prevent and control the adverse impact of its
production on the environment, and at the same time,
enhances the resources and energy utilization rates. The
Group has established Environmental Quality Office to
monitor and record the details of emission generated in
production plants, and formulated “Monitor and Measure
Management Procedures” to ensure the environmental
management system can operate properly and comply with
the requirements of GB/T 24001-2016/ISO 14001:2015
environmental management system. The Group regularly
entrusts third party professional inspection company
to check the pollutants from each discharge outlet in
the production plants in accordance with the emission
standards and methods of the local Ministry of Ecology and
Environment. The inspection details, standards and results
will be described in detail in the management of pollutants
(waste gas, wastewater and noise) sections below.

In recent years, the Group has faced increasingly stringent
environmental protection policies and standards. The Group
evaluates the compliance with relevant laws, regulations
and requirements related to environmental factors, hazards,
etc. annually. In case of any non-compliance is found,
the Group takes immediate remedial action, updates the
internal policies and procedures timely and distribute them
to all employees, provides staff trainings; so as to ensure
that the Group’s environmental policies are able to meet
the national standards and fulfill its commitment on the
compliance of the environmental and safety laws and
regulations. During the reporting period, the Chuzhou
plant of the Group received a notification of excessive
emission of exhaust gas and the residents complained
about the unpleasant odors of waste gas emitted from
Chuzhou plant and therefore, the Group entrusted
professional environment company to conduct assessment
on the environmental protection equipment and facilities.
The relevant optimization measures are described in detail
in the section “Management of Air and Greenhouse
Gases Emissions”. For details on excessive emissions and
improvement measures, please refer to the “Compliance”
section below.
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Environmental, Social and Governance Report

Management of Air and Greenhouse Gases Emissions

The waste gas generated by the Group in the production
process comes from casting, printing, lamination, sintering,
chamfering, end-capping, firing, electroplating and
other processes, which mainly include volatile organic
compounds, sulfuric acid mist, dust, etc. The Group installs
appropriate and effective exhaust gas treatment equipment
in each process to conduct exhaust gas harmless treatment,
for example, using cooling tower, fume purification
device, catalytic combustion device and activated
carbon adsorption device to process the volatile organic
compounds generated in each process. The sulfuric acid
mist generated in the electroplating process is discharged
after neutralizing its acidity using the alkaline liquid tower;
all pollutants are discharged at a national standard height
of 15 meters after treatment. The dust generated in
sintering and chamfering processes is collected by bag filter,
and regularly handled by the qualified waste treatment
company. The Group operates the production equipment
in a confined environment during production and the
exhaust gases are redirected into a dedicated discharge
pipe and exhaust fan so as to reduce the adverse impact
of the unprocessed waste gas on the environment and
employees’ health. The Equipment Department
regularly inspects and maintains production
equipment and exhaust gas treatment facilities to
ensure that they operate synchronously, and the
exhaust gas emissions are stable and able to meet
the emission standards. Besides, each production
department is responsible for daily management of
the production equipment and the environmental
protection facilities, and at the same time,
performs technical transformation analysis and
treatment on the source of pollutant and proposes
remediation plans.

Activated carbon absorption devices at each discharge
outlet within production plants

BEAZERERONEERBIEE

RS HERERBRE
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RIS HERERBRE

During the reporting period, based on the
recommendations and remediation plans from each
department, Dongguan plant entrusted professional
organic waste gas treatment company to conduct
transformation on the waste gas treatment equipment
used in casting and printing processes, and install rotary
regenerative catalytic combustion purification device
so as to strengthen the efficiency of volatile organic
compounds treatment which is as high as 95% or above.
This device does not produce any nitrogen oxides, and
energy consumption is relatively low, and at the same time,
reduce the generation of greenhouse gas. In response
to the excessive emission of exhaust gas, the Chuzhou
plant engaged a professional environment agency to
conduct detailed assessment of the existing waste gas
treatment facilities and equipment, and the assessment
was conducted according to the “Administrative Measures
for Post-Environmental Impact Assessment of Construction
Projects (Trial)”. Chuzhou plant has optimized the relevant
facilities and equipment according to the recommendations
received, for example, installing three sets of activated
carbon absorption devices in ingredient, casting, printing,
sintering and end-capping processes so as to strengthen
the capability of volatile organic compounds treatment;
installing additional drying equipment in the existing
degassing waste gas treatment device so as to ensure
the efficiency of activated absorption device; installing
online monitoring equipment to effectively monitor the
discharge of volatile organic compounds; collecting cooling
liquid in an confined environment so as to reduce the
unorganized emission of volatile organic compounds and
avoid secondary pollution; installing additional waste gas
collection and treatment equipment.

The Group has established “Pollutant Management
Procedures” according to the requirement of the
environmental management system. The operators of
production equipment and waste gas treatment facilities
must receive professional training prior to putting them into
work. Training topics include regulations on operation and
maintenance of facilities and equipment, prevention and
handling methods of abnormalities, etc.. Employees must
operate the equipment and facilities strictly according to
the operating guidelines to prevent leakage or excessive
discharge due to operational mistakes. Besides, in order to
prevent new source of waste gas from purchase of new
equipment, the Procurement Department will investigate
the suppliers of the new equipment and assess whether
the main components and volume of waste gas emissions
from the new equipment can meet the national emission
standards before acquisition.
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Management of Sewage

The wastewater generated by the Group in its operations
mainly comes from offices, air compressors, cooling
systems, central air conditioners, production processes
and cleaning and repairing of its plant’s facilities and
equipment. According to the environmental management
system, the Group established the “Pollutant Management
Procedures” to monitor the discharge of wastewaters
from different sources. At the same time, it also enhances
employees’ environmental awareness, and hopes that
employees pay attention to water conservation to reduce
sewage discharge. The Equipment Department will be
notified promptly for repair once damaged valves or
water leakage is found. The Administrative Department
and the Equipment Department are jointly responsible
for maintaining the sewage discharge pipelines to ensure
there is no leakage and clogging. The Group also clears the
residues and sediments in the septic tanks within the plant
once a year to improve the capability in sewage treatment.

The wastewater generated from office, air compressors,
cooling systems and central air conditioners and cleaning
of the facilities and equipment, will directly discharge
into municipal pipelines. The wastewater generated in
the production processes mainly comes from the end and
the electroplating processes, which contains degreasing
lye, organic matters, nickel ions, tin ions, suspended
matters, etc. Production wastewater is discharged to
the sewage treatment station of the plant through
drainpipes, and become harmless after the process of
acid-alkali neutralization, drug absorption, flocculation,
sedimentation, etc., and discharged to the local sewage
treatment plant for further treatment when the national
discharge standards are met. The Group adds various
substances regularly in the sewage treatment process, such
as sodium hydroxide, polyaluminium chloride, activated
carbon, etc., to ensure the sewage treatment process
operates properly. The designated personnel of sewage
treatment station follows the operating guideline to
perform each treatment process, monitor the amount of
substances used and water quality, and keep proper record.
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RIS HERERBRE

The Group continuously upgrades and enhances our
wastewater treatment facilities, carries out daily inspections
and maintenance, and keeps record of the facilities’
performance. During the reporting period, the chemical
oxygen demand of the wastewater discharged from the
sewage treatment station of Dongguan plant was unstable,
and led to a hidden danger of substandard quality water.
Therefore, it entrusted professional wastewater treatment
company to enhance the facilities and equipment of
the wastewater treatment station, and built additiona
wastewater treatment tanks to optimize the wastewater
treatment process; at the same time, cleaned up the
sediments in the sedimentation tanks and replaced parts
of the sedimentation tanks to stabilize the amount of
various substances in the wastewater and discharged
them when the standards are met. In accordance with
the provisions of the “Administrative Measures for Post-
Environmental Impact Assessment of Construction
Projects (Trial)”, Chuzhou plant entrusted professional
environment company to conduct assessment on the
existing wastewater treatment facilities and equipment,
and optimized the related facilities and equipment as
recommended. The plant has installed defoaming water
treatment facilities beside the electroplating wastewater
treatment station; and installed online
monitoring equipment for the flow of
sewage discharge and nickel at the discharge
outlet of the electroplating wastewater
treatment station, and the water flow,
pH value, chemical oxygen demand and
ammonia nitrogen in the plant area in
accordance with the requirements of
the national “Technical Specification for
Application and Approval of Discharge
Permits — Electronic Industry”.

Electroplating wastewater treatment station and
other sewage treatment stations in the plant
area

BEANEHEE KRR RS KERE
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The Group obtained the wastewater pollutants discharge
permit from the local government. In accordance with the
“Measures for Automatic Monitoring and Management of
Pollution Sources”, sewage treatment station and online
monitoring system are installed in the plant, and the
local Ministry of Ecology and Environment can monitor
the data of ammonia nitrogen emissions and chemical
oxygen demand at any time on the online platform;
and entrusted legitimate testing agency to examine the
wastewater discharged by the Production Department
at each discharge outlet every year, including tests of pH
value, suspended solids, chemical oxygen demand, five-
day biochemical oxygen demand, ammonia nitrogen, total
phosphorus, animal and vegetable oil. During the reporting
period, the Group's test results have met the national
“Water Pollutant Discharge Limit” and “Electroplating
Pollutant Discharge Standard”. The local environmental
protection department not only can monitor the pollutants
in wastewater in real time through online monitoring
system, but also examine the sewage discharge in the plant
area on an irregular basis every year. During the reporting
period, the Group did not receive any notice of excessive
discharge of wastewater from relevant departments.

Waste organic solvents and waste alcohol generated
when cleaning the production equipment in the casting
process, and waste oil, waste organic solvents, etc. (such as
nickel plating waste liquid, degreasing waste liquid, waste
mineral oil, activated waste liquid, waste engine oil, etc.)
produced from plant facilities and equipment maintenance
are hazardous and harmful. Therefore, it cannot be
discharged directly into the sewage pipeline. The Group
stores waste liquids by category in designated storage
tanks and labelled clearly. The storage place has a top
cover to prevent overflow of waste liquid at time of heavy
rain leading to environmental pollution. The Group follows
the “Measures for the Management of Hazardous Waste
Transfer” to report real-time on the transfer and movement
of hazardous wastes, set up internal management records
accordingly; and entrusted a recycling company who holds
the “Permit on Hazardous Waste Business Operation” to
handle. Other unauthorized and informal channels for
disposal is forbidden.
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RIS HERERBRE

During the reporting period, the Group produced
approximately 101.23 tonnes of hazardous wastewater,
representing a decrease of approximately 7.61 tonnes or
6.99% as compared with the previous year. It is mainly
due to the drop in production level, resulting in decrease
of waste organic solvents generated in the production
process. Besides, the non-hazardous wastewater generated
by the Group is mainly domestic sewage discharged
directly to municipal pipelines and wastewater treated
by the plant's sewage treatment station. In the second
half of 2019, due to major changes in Dongguan plant,
and resignation of some employees, domestic sewage
is therefore reduced. The business is also impacted, and
resulted in the drop in production level. The electroplating
process produces a large amount of wastewater,
accounting for 70%-80% of water consumption of the
whole production process. The Guangdong provincial
government demands for the electroplating process to be
carried out in the electroplating industrial park authorized
by the government, therefore, Dongguan plant outsourced
the process to an external plant since the third quarter
of last year; and until September in the current year the
process was taken up by the Chuzhou plant. Based on the
above reasons, the non-hazardous wastewater® produced
by the Group dropped by approximately 183,912.75
tonnes or 57.38% as compared with the previous year, and
produced non-hazardous wastewater® of approximately
136,631.95 tonnes. As a result of the most water-intensive
electroplating process being outsourced, the intensity of
non-hazardous wastewater dropped significantly.

During the reporting period, the Group’s emission of
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hazardous and non-hazardous wastewater are as follows: FRIT X
2019 2018*
201956 E 20185 &4
(Tonnes) (Tonnes)
( mg) (mE)
Hazardous Wastewater ' BEEK
Total BE 101.23 108.84
Intensity 2 g2 7.24 6.63
Non-hazardous Wastewater '3 FEEREK3
Total Bme 136,631.95 320,544.70
Intensity 2 AR 9,769.56 19,525.91
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Environmental, Social and Governance Report

This is the hazardous and non-hazardous wastewater
discharge data of the Group’s MLCC business. The Group's
investment and financial services business is in office setting
and does not generate any hazardous wastewater; while non-
hazardous wastewater is only produced by employees in daily
life, and the wastewater is directly discharged into the sewage
pipeline managed by the property management company.
Since the property management company did not provide the
relevant data, and also the amount involved is not significant;
the Group did not make the disclosure in this report.

Due to the differences on the types, production time and
production costs of the MLCC manufactured by the Group,
the Group has converted the production level into product
volume as the calculation basis of intensity. The intensity of
hazardous and non-hazardous wastewater of the Group's
MLCC business is measured in one cubic meter of MLCC
produced.

The intensity of the previous year was calculated based on the
equivalent production units rather than the product volume;
in order to enhance the comparability of the data, the Group
used the product volume to restate the intensity of emission of
the previous year.

Due to the significant personnel turnover happened during
the year in Dongguan plant, certain records were incomplete
during transition. The amount of non-hazardous wastewater
discharged in the current year is thus estimated based on the
amount of actual water consumption.

Last year's comparative figures are restated to conform with
the current year’s presentation.

Management of Disposal of Solid Wastes

Hazardous waste generated in the Group’s operations
mainly includes oily rags, waste fluorescent tubes, chemical
and oil containers, waste capacitors, carbon filter cores,
waste activated carbon, sludge, etc. (Please refer to the

section

“Management of Sewage” above for detailed

treatment method). Non-hazardous solid waste mainly
includes waste paper, waste paper box, waste paper tape,
waste plastic, waste glass, waste cutting edge material,
dust, plant waste and domestic waste, etc.
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RIS HERERBRE

Management of Categorization and Storage of
Solid Wastes

In order to comply with the “Law of the People’s Republic
of China on the Prevention and Control of Environmental
Pollution by Solid Wastes” and other applicable laws
and regulations, the Group has established “Solid Waste
Management Procedures”. Each department strictly
follows the collection, classification, labelling, storage,
disposal and recording procedures for solid wastes, and the
Environmental Quality Office strictly monitors the whole
process. Each production workshop sets up hazardous
waste collection point. The Production Department
classifies the toxic and hazardous solid wastes and affixes
clear labels. The Administrative Service Department
regularly transports the dangerous wastes from each
collection point to the dangerous waste warehouse
in the plant and keeps record. The dangerous waste
warehouse was set up with anti-spread, anti-loss, anti-
leakage and other pollutant prevention measures to ensure
the hazardous wastes are stored in accordance with the
“Standard for Pollution Control of Dangerous Wastes
Storage”, and to prevent environmental pollution from
improper storage. The Group categorizes non-hazardous
wastes into recyclable waste and non-recyclable waste, and
follows the “Standard for Pollution Control on the Storage
and Disposal Site for General Industrial Solid Wastes” to set
up waste collection station, and the wastes are stored by
category and are clearly labelled. Designated personnel are
assigned to follow up and manage the wastes collected.
Waste collection station are also clearly labelled and are set
up with sun protection, rain protection, and anti-leakage
measures.

Management of Disposal of Solid Wastes

Resources conservation and pollution mitigation are very
important to protect the planet’s limited resources. The
Group is committed to improving environmental hygiene,
reducing environmental pollution, reuses recyclable
waste whenever possible, implements waste reuse and
reduction policy, and entrusts companies that holds local
environmental certification to handle and prevent resources
wastage and environmental pollution. Non-recyclable
wastes are passed to the local sanitation department for
regular clearing. For the disposal of hazardous wastes,
the Group follows the “Measures for the Management

TIANLI HOLDINGS GROUP LIMITED XRFZEREEERAA
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of Hazardous Waste Transfer” to report real-time on
the transfer and movement of hazardous wastes, set up
internal management records accordingly; and entrusted
a recycling company who holds the “Permit on Hazardous
Waste Business Operation” to handle. Other unauthorized
and informal channels for disposal is forbidden. Besides,
the Group conducts annual evaluation on the recycling
companies according to the “Related Parties Management
Procedures”, and evaluation mainly covers whether waste
disposal procedures comply with laws and regulations,
whether the recycling companies use the appropriate
disposal method, whether the wastes have been causing
secondary pollution, etc. The contract with the Group will
be renewed only when the recycling companies passed the
evaluation.

Although the production level decreased in the current
year, the waste activated carbon increased significantly
by 463.07%. This is due to a number of activated carbon
absorption devices being installed in Chuzhou plant. As
a whole, the Group generated approximately 171.18
tonnes of hazardous solid wastes, representing an increase
of approximately 20.45 tonnes or 13.57% as compared
with the previous year. The intensity of hazardous solid
also increased significantly for the same reason. During
the reporting period, the Group generated approximately
505.22 tonnes of non-hazardous solid wastes, representing
a slight increase of 1.94 tonnes or 0.39% as compared
with the previous year.

During the reporting period, the Group’s production of
hazardous and non-hazardous solid wastes are as follows:
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2019 20184
20195 E 20185 F*
(Tonnes) (Tonnes)
( mg) (WA )
Hazardous Solid Wastes ' EEEBEY
Total BE 171.18 150.73
Intensity 2 g2 12.24 9.18
Non-hazardous Solid Wastes '3 mEEEEYS
Total BeE 505.22 503.28
Intensity 2 N 36.12 30.66
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RIS HERERBRE

Notes :

! This is the hazardous and non-hazardous solid waste data
of the Group’s MLCC business. The Group's investment and
financial services business is in office setting and does not
generate any hazardous solid waste; while non-hazardous
solid waste is only domestic wastes and paper produced
by employees in daily life, and the non-hazardous waste is
handled by the property management company. Since the
property management company did not provide the relevant
data, and also the amount involved is not significant; the
Group did not make the disclosure in this report.

2 Due to the differences on the types, production time and
production costs of the MLCC manufactured by the Group,
the Group has converted the production level into product
volume as the calculation basis of intensity. The intensity of
hazardous and non-hazardous solid waste of the Group's
MLCC business is measured in one cubic meter of MLCC
produced.

The intensity of the previous year was calculated based on the
equivalent production units rather than the product volume;
in order to enhance the comparability of the data, the Group
used the product volume to restate the intensity of emission of
the previous year.

3 Due to the significant personnel turnover happened during
the year in Dongguan plant, certain records was incomplete
during transition. The amount of non-hazardous solid waste
generated in the current year is estimated based on the ratio
of two years’ production level. Dongguan plant has started to
collect statistics for all industrial wastes (such as paper tapes,
paper, plastic packaging film, pedal board, etc.) in 2020.

The Chuzhou plant started to collect statistics for the non-
hazardous solid waste generated since September 2019.
Therefore, the amount of non-hazardous solid waste
generated this year is estimated based on the ratio of two
years' production level.

& Last year's comparative figures are restated to conform with
the current year's presentation.

Management of Noise

The noise generated by the Group mainly comes
from the production machinery and exhaust fan. The
impact on the environment from the noise is effectively
controlled through our planning of the location of the
production workshop and production time, the layout of
the production equipment with the measures of shock
absorption, noise reduction, noise elimination and sound
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insulation. For example, boiler exhaust fan is installed in
independent room, doors and windows of workshops are
made of materials or structure with good sound insulation
performance, shock absorbers are installed at the bottom
of the equipment, strengthen the repair and maintenance
of machinery and equipment, use lubricating oil to reduce
wear and tear on the equipment, strengthen the greening
of plant areas to further reduce the impact of noise to
the surrounding communities and environment by the
attenuation effect of trees. At the same time, the Group
equips its employees with earmuffs or earplugs to reduce
the chance of suffering from occupational diseases. The
Group always strictly abides by the noise emission limits
and guidelines of the “Emission Standard for Industrial
Enterprises Noise at Boundary”, and follows the internal
environment management policy to regulate noise
emissions. During the reporting period, the test result
of noise inspection report of each plant can meet the
standard.

Compliance

During the reporting period, the Chuzhou plant has
violated the provisions of the “Law of the People’s Republic
of China on the Prevention and Control of Atmospheric
Pollution” and involved an incident in which the toluene
content in the exhaust gas exceeded the standard by
about 0.93 times, and the related fine was paid in August
2019. The Chuzhou plant has installed a number of
environmental protection equipment in accordance with
the requirements of the local environmental protection
department and the recommendations of environmental
protection experts (Please refer to the section
“Management of Air and Greenhouse Gases Emissions”
above for details). The additional environmental exhaust
gas treatment equipment have been officially put into use
in December 2019. In May 2020, the local environmental
protection department appointed a third-party inspection
agency to test the exhaust gas of each discharge outlet of
the environmental protection treatment equipment in the
plant. The test results of the hazardous substance contents
met the local emission standards. On 22 June 2020, the
local environmental protection department visited the
Chuzhou plant to follow up with the incident and inspect
the operation of the equipment. As of the report date,
the Chuzhou plant did not receive any notices involving
violations.

2. Management of Resources Utilization

In order to comply with the “Law of the People’s Republic
of China on Energy Conservation” and the applicable
local laws and regulations, and to instill its people with
thoughts in natural resources conservation and to promote
the culture of environmental protection, the Group's
production departments and office administration have set
up a number of measures to demand its employees to use
resources diligently and to maximize its effectiveness and to
eliminate waste.
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RIS HERERBRE

Conservation of Energy
Conservation of Gasoline and Diesel

Gasoline and diesel are mainly used in automobiles.
The Group has established the "Fleet Management
Regulations”, which strictly stipulates the management
of the use, repair and maintenance of vehicles. Vehicles
of the company are only used for business purpose to
reduce extra fuel consumption due to unnecessary use of
vehicles. Besides, the Group encourages drivers to plan
their routes in advance. If passengers travel to the same
or close destinations, they will be arranged to use the
same vehicle to reduce the amount of gasoline and diesel
used. The Engineering Department conducts regularly
repairs and maintenances on vehicles for better energy
use efficiency and to reduce fuel consumption and waste
gas emissions due to part failures. During the reporting
period, as the company purchase two new vehicles, the
gasoline consumption increased by approximately 6,562.27
liters or 23.52%, and diesel consumption increased by
approximately 2,287.50 liters or 62.96%.

BRI BEIR
EERIEFH 0 R 50k

AmkEHFERARAE-AEEHET[E
BRERET] fﬁiﬂiﬂmiiﬁ&ﬁﬁﬁ 1B R AR
EFEMNER RAEWMIALELKAR U
WAL BERAEMELERTEIINA R BN AE
EEBAMBEA N ERELREER R
AIAMRASEANENT e afERR
—Hf UERTERERBRD AR REHRD
A2 IRBFTHEERREER  UIESEE
TR B3 A A R LA OB A B A R T 3 0 OE
FREMER RBEHRN BRAFEMNT
R Em Rt AR A E B 218 N46,562.27
NFH23.52% LA RERBFE R EE ML
2,287.50 2 F+5662.96% °

During the reporting period, the Group's direct use of RBERRN AEBEETRERRAELS
energy and the Scope 1 greenhouse gas emitted by the —REREBHOERBERLOTR:
Group are as follows:
2019 20182
20195 20185 &2
CO:
equivalent CO2 equivalent
Consumption emissions  Consumption emissions
(Liters) (Tonnes) (Liters) (Tonnes)
\ wondt® L SR
REERE EEYHE MHEAE E2E2HNE
(D7) (1) (2F) (1)
Gasoline U 34,468.68 9333  27,90641 75.56
Diesel e 5,921.00 16.41 3,633.50 10.08
Total Group’s Emission ZFEEFW%E% 109.74 85.64
Group's Emission Intensity ° AEEHRERE 7.85 5.22
Notes : Bt AT

! Due to the differences on the types, production time and
production costs of the MLCC manufactured by the Group,
the Group has converted the production level into product
volume as the calculation basis of intensity. The intensity of
greenhouse gas emissions of the Group’s MLCC business is
measured in one cubic meter of MLCC produced.
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The intensity of the previous year was calculated based on the
equivalent production units rather than the product volume;
in order to enhance the comparability of the data, the Group
used the product volume to restate the intensity of emission of
the previous year.

d Last year's comparative figures are restated to conform with
the current year's presentation.

Conservation of Electricity

The Group's electricity is mainly used in office and electrical
equipment in the production plant, actively promotes
the energy conservation and consumption reduction
policy based on the applicable laws and regulation, and
implements a series of energy conservation measures to
educate employees on the relationship between energy
use and earth sustainability, so that they can build good
habit in use of electricity. The air conditioners in the office
should only be used according to seasonal changes;
switch off the unused lights, air conditioners, computers
and other electrical equipment at lunch break and after
work, encourage employees to use natural light for daily
operations; to maintain the production and electrical
equipment regularly to reduce wasted power due to
malfunctioning. In order to use energy reasonably and
reduce resource consumption, the Group has established
“Energy Resource Management Procedures” to encourage
employees to make reasonable recommendations, and
adopt new energy-saving production techniques; urge
employees to strictly follow the operating guidelines so
as to reduce unnecessary waste. When purchasing new
equipment, the Group will select those with greater
energy efficient or with the energy-efficient labels (such
as LED lights, etc.). As required under the “Electricity
Saving Operation Procedure”, the Equipment Department
regularly inspects the production equipment for engine
idling situation, and conducts maintenance and repairs;
checks and records the electricity consumption data of
each department every month, and takes necessary and
timely action to control it in case of abnormality found.
Besides, the Equipment Department compares the ratio
of electricity consumption and production level in the
current and previous years, investigation will be conducted
and remediation plan will be set up in case of significant
variance is found so as to reduce greenhouse gas emissions
due to abnormal electricity use in the plants. Designated
personnel is assigned by each department to manage
the high-power refrigeration equipment and to monitor
the electricity consumption of the department. Electrician
is responsible for the night time power consumption
monitoring to ensure equipment operates under normal
condition.
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During the reporting period, the Group’s MLCC business
consumed approximately 26,482.80 megawatt hours
("MWh") of electricity, representing a decrease of
approximately 6,887.67 MWh or 20.64% as compared
with the previous year. This is due to suspension of part of
the business operation and production in Dongguan plant
resulting from the significant personnel turnover between
August and September in 2019, thereby reduced electricity
consumption. Electricity is mainly used in operating
the production equipment, and therefore, electricity
consumption of Dongguan plant dropped by 34.69% as
compared with the previous year. Although the production
level decreased in the current year, certain electrical
equipment in the plant runs non-stop, for example, air-
conditioners in the production workshops and warehouse
operates non-stop so as to keep the indoor temperature
steadily at 24 degrees Celsius for maintaining product
quality; the boilers in the firing process consumed a large
amount of electricity, and requires to operate continuously
throughout the year. However, the electricity consumed by
these equipment is rather fixed, and therefore, the intensity
of electricity consumption only decreased by 6.85%, and
did not drop to the same extent as the drop of the overall
electricity consumption.

RBEHRN REBMLCCEBHEREE LY
26,482 80K B - & F F E A 4 496,887.67
KEFEH20.64% E_2ERR_ZE—LEN
RUZN A HHE REBMEEAPLIREKN
AEEE BEFBIEBEEREEREFEEF
I BAEEEmM TN MEBEEAFTERANEE
BE BWEREHREANREEERLFERIY
34.69% %&7*ZIS¢F“E’J$§_$M’J‘ BEEX
#B > REFERBPET D FEBERR
%\ﬁmﬁﬁﬁﬁﬁﬁwﬂ% FERNREREFRE
EEZ4J+ L)\{%uuilﬁgi n:ulﬁﬁﬁ{ﬁﬁﬁm
BREFRRKEEN TERFEKRET  EL
RENEEERETH AULEEERERE
BEEE TMHIEBEMNE R T46.85%

During the reporting period, the Group's use of electricity RBEHRN AEBFRAENRMELASHE =
and the Scope 2 greenhouse gas emitted by the Group are MEREBHOBERBERLA TR
as follows:
2019 2018
20195 E 20185 &3
CO:
equivalent COz2 equivalent
Consumption emissions  Consumption emissions
(MWh) (Tonnes) (MWh) (Tonnes)
k- 1474 k|7
BHE EEBHKE EHE EEHNE
(ERE) (1) (KRB ) (M)
MLCC Business: MLCCEH:
Electricity EN 26,482.80 21,728.60 33,370.47 28,188.87
Business emission intensity ' EBEREERE 1,553.66 1,717.12
Investment and Financial REHESRBRBER:
Service Business
Electricity EW)) 25.26 20.21 27.87 22.01
Business emission intensity 2 XBUENERE 0.65 0.53
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Notes :

i Due to the differences on the types, production time and
production costs of the MLCC manufactured by the Group,
the Group has converted the production level into product
volume as the calculation basis of intensity. The intensity of
greenhouse gas emissions of the Group’s MLCC business is
measured in one cubic meter of MLCC produced.

The intensity of the previous year was calculated based on the
equivalent production units rather than the product volume;
in order to enhance the comparability of the data, the Group
used the product volume to restate the intensity of emission of
the previous year.

2 The emission intensity of investment and financial services
business is calculated based on the number of employees.

3 Last year's comparative figures are restated to conform with
the current year’s presentation.

Conservation of Water

The Group’'s MLCC business uses government-supplied
water sources, mainly for the production of MLCC and
domestic use; while the water source for other businesses
is provided and managed by the property management
companies, mainly for restroom use. Although the Group
does not encounter any water supply problem during the
reporting period, the Group has taken various measures to
educate its employees to save water in daily life. In order
to establish correct concept of water use and enhance
employees’ environmental awareness, the Group posts
water saving tips in prominent place so as to raise the
employees’ awareness and to reduce wastage; for example,
remind employees to cherish water, drinking water cannot
be used for other purposes; control water flow when
washing hands and turn the faucet off after use, etc;
all production departments and office administration
needs to regularly check the water facilities, pipelines,
faucets, etc. within their operating area to eliminate the
long flowing water from occurring; immediately inform
the Maintenance Department to carry out repairs when
pipeline or valve damage or water leakage is found.
During the reporting period, according to the notice of
the local Ministry of Ecology and Environment, Dongguan
plant installed smart water meters at each water outlet
in the plant in order to align with the national policy
of implementation of intelligent monitoring, and at the
same time, conducts effective management on water

RS HERERBRE

g AR AEBEEERNMICCE MRS AERR -
i%ﬁm&ﬁﬁﬁfﬂrﬁ At AL BB EESETA K
EMMER ERITETEMNES NEBMLCCE
G40 /ﬂ%zﬁ%ﬂimﬁziaﬁﬁﬁmutié ST KEY
MLCCEmEBAFTE

tFEENTEREROEESR MIFERNBHET
HORTREEENMLLY  AEEEAERNERE
B LFEHRERENEIE-

2 RERSBIRBEBNFRBREAFMETFHE -

: LEESMABBEFEEINERLERASE

B 2Kk

AEBAOMLCCERFRBMMEERMNKIE £
ZRREEMLCCR A& ERK: H il 2 & /K
FHREYVEEERAFRHELEE TEREFHE
BK- RBMEPA AEBHALERDGE
FAKRELEBIETMNMEE BNERERSERE
M BEEBIMYBKERBEEEMG A
TREYERMNAKBESLRMNRE THIRERE
BOAEBRERERMSHVBKET S
ETHKMBENE BIREB flon:gEE T
PERK SRAKTAIIEEMA R K FHE
FIKR  KEEEEH)D AZBEFERSE &
FEIMEEAZECHBREEAEARMNAKE
CEECKBEBESE MBEREGNKER NI
BB WP AEBERKN BLNBANEES
FIETHE RBEHARN REREZRE i
FRRERMNBAN REEAZERAKORE
BEKE RAER2AERE2BRESEEE
FIEEE  IRE RS R A& B8P A K#E 1T N
BRMEE  fla: BEE M5 KERuLET
FESGE EHEATIFPBEIHRERD
AKE-RBMEPA - AEEREMLCCERH
FKE#4136,631.957 K R EFER DL

%

i

TIANLI HOLDINGS GROUP LIMITED RAZREEARA A

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 B - # & REARRE

23



Environmental, Social and Governance Report

RIS HERERBRE

consumption of each department. For example, upgrade
the wastewater treatment station and control the amount
of cleaning water used in chamfering process. During the
reporting period, the Group’s MLCC business consumed
approximately of 136,631.95 cubic meters of water,
representing a decrease of 236,285.25 cubic meters
or 63.36% as compared with the previous year. This is
due to the drop in production level, and outsource of
the electroplating process to external companies further
reduced the volume of water consumed (please refer to the
section “Management of Sewage” above for details). The
intensity of water consumption also decreased significantly
due to outsourcing of the water-intensive electroplating
process.

During the reporting period, the Group’s use of water
resources is as follows:

236,285.2537 77 K 563.36% ER/ANEE
EAREBEBTE MEEEIFHING T HE
T BERKEE—FT TR (FHERNELRE
EXTEXERNER] H2 )  MAARKE
AWEE T PR AN I TR ST - BUE A K
EXE KN TE-

RBERA AEBXKERNERABLOT
*x:

2019 20183
2019 E 20185 &3
(Cubic (Cubic
Meters) Meters)

(MFXK) (ZF5K)

Water Resources ! KER
Total wmeE
Intensity 2 722

136,631.95
9,769.56

372,917.20
22,716.17

Notes :

! This is the water consumption data of the Group's MLCC
business. The water source of the Group's investment and
financial services business is supplied by building management
company. The property management company did not provide
the relevant data, and thus the Group did not make the
disclosure in this report. Water used by the investment and
financial services business is mainly for drinking and cleaning
purposes.

d Due to the differences on the types, production time and
production costs of the MLCC manufactured by the Group,
the Group has converted the production level into product
volume as the calculation basis of intensity. The intensity
of water consumption of the Group’s MLCC business is
measured in one cubic meter of MLCC produced.

The intensity of the previous year was calculated based on
the equivalent production units rather than the product
volume; in order to enhance the comparability of the data,
the Group used the product volume to restate the intensity of
consumption of the previous year.

H Last year's comparative figures are restated to conform with
the current year’s presentation.
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Conservation of Paper

The Group promotes green office policy and encourage
employees to save paper and avoid wastage. Paper is
purchased by the Procurement Center; the Group tries
to reduce photocopying and printing by sending files in
electronic forms, recycles the one-sided used papers, used
envelope and packaging materials, collects the double-
sided wasted papers to the qualified recycler for recycling.
During the reporting period, the Group consumed
approximately 10.26 tonnes of paper, representing an
increase of 2.18 tonnes or 17.52% as compared with the
previous year.

3. The Environment and Natural Resources

In recent years, the national environmental protection
department continuously tightens the emission standard
and environmental protection policies on “three wastes”
(i.e. waste gas, wastewater and solid waste). It increases
the difficulty of environmental management. Each
production plant of the Group has obtained and passed the
audit of GBT 24001- 2016/1SO 14001:2015 environmental
management system certification. This not only affirming
the Group's investment in environmental protection, but
also proved the determination of environmental protection,
and will continue to adopt different measures to increase
investment environmental protection and treatment
facilities and upgrade the existing facilities; enhance the
production process to reduce the generation of “three
wastes”; provide regular departmental training to ensure
the effective operation of management system, and
thereby enhancing employees’ environmental awareness;
outsource the processes with significant emissions to meet
the strictly controlled “three wastes” national emission
standards and environmental protection policies.

The Group upholds the entrepreneurial spirit of hard work,
takes the concept of building a century-old enterprise,
regards integrity as the cornerstone of life and business
development, and pursues excellence as its business goal,
making important contributions to social development
and industrial progress. All members of the Group will,
as always, give back to the society with excellence and
best service. As a responsible corporate citizen, the Group
creates value for customers, creates opportunities for
employees, creates returns for shareholders, achieves stable
economic growth for the Group, builds up the Group as
world-class enterprise, and strike the balance between
business development and environmental protection to
reduce the Group’'s demand and adverse impact on the
environment.
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V.  EMPLOYMENT AND LABOR
PRACTICES

Employees are the Group's valuable assets and the key
driver for the Group’s sustainable and long-term business
development. The Group devotes to create a non-
discrimination, equal, harmonious and safe workplace;
build up a mutual-respect and good relationship with
its people; encourage its employees to be innovative,
flexible and committed when dealing with its customers
and produce high quality products and services as their
mission. To accomplish this target, the Group offers
opportunities of advancement to attract, develop, retain
and reward our talented staff, provide commensurate
remuneration, personal growth and career development
training; and other fringe benefits. Besides, the Group
cares about its employees’ work, life, physical and mental
health. The Group organizes regular cultural, free time
activities and training courses to enrich their leisure
time and to enhance their technical skills and team
cohesion. The Group encourages employees to maintain
harmonious interpersonal relationships, promote team
spirit of cooperation and unity, bravely face difficulties and
overcome challenges.

1. Talent Selection

The Group is a fair opportunity employer and respects
personal privacy, and it has established and implemented
fair treatment policy. In accordance with the principle of
"Openness, fairness, equality, competition and selection of
merits” and adherence to the concept of use of talents, the
appropriate candidates would be selected based on their
morality, knowledge, abilities and job requirements, and
regardless of their age, gender, sexual orientation, race,
marital status, religion, political factions. The policy applies
to all phases of the employment relationship, including but
not limited to, hiring, promotion, performance appraisal,
training, personal development and termination.

2. Labor Standards

The Group cherishes human rights and prohibits any
unethical hiring practices, including child and forced
labor by conducting background checks (review the
identity documents of the applicants) in its hiring process
according to the "“Recruitment Regulations”, “Protection
and Management of Child Labor and Minor Workers
Regulations” and “Protection and Management of Female
Workers Regulations”. At the same time, the Group
does not engage in forced labor practices such as debt
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relief, binding contract and so on, recruit illegal labor or
participate in human trafficking. Employees’ consent for
working overtime is required to avoid forced overtime
work, and the employees are compensated in accordance
with the applicable labor laws and regulations. During
the reporting period, the Group did not hire any applicant
under the legal working age in order to comply with the
local laws and regulations in respect of child and forced
labor.

3. Compensation and Welfare

The Group attracts and retains outstanding talents with
competitive remuneration packages; benchmarks up-to-
date remuneration data in their industry and strives to
establish a fair, reasonable and competitive remuneration
scheme. According to the remuneration regulations, staff
salaries level is decided based on one's knowledge, skills,
experiences and education background relevant to their
work requirements. In order to enhance quality of work
and competency of employees, the Group follows the
principle of “Equality, openness and transparency” to
conduct periodic performance appraisal and fairly assess
the level of awards, subsidies, bonuses, salaries increment,
transfer of job position and/or promotion recommendations
based on a number of criteria, including working
experience, seniority, knowledge and skills, performance,
contribution, etc.. Employee compensation varies among
factories and offices situating by locations. The employee
remuneration package includes salary, overtime subsidies,
discretionary bonus, year-end bonus, and so on. Other
benefits include birthday and festive gifts (Spring Festival,
International Working Women's Day, Dragon Boat Festival,
Mid-Autumn Festival, etc.), free body check-up, free shuttle
bus service, accident insurance, telephone expenses,
provision of staff quarters, etc.. Besides, the Group has also
established technical research and development project
bonuses, including project development and efficiency
awards in order to inspire technical and research and
development personnel to innovate actively, and encourage
technological and product development.

Besides, in accordance with the local labor laws and social
security laws and regulations, the Group provides social
security benefits for all employees. The Group contributes
to various social security scheme (endowment insurance,
medical insurance, unemployment insurance, work
injury insurance and maternity insurance) and housing
provident fund for the employees in Mainland China, and
contributes to the Mandatory Provident Fund Scheme

RS HERERBRE

BER EASENNMNLTHBRESETLR
BYBRES BHREMWERERG T”,E\Iﬁ
B AR BENE - RNREHPAN XEEE
BTEHERER LRBEBEREEIE
FRHOETIRBRHE T

3. ETIFE

$%@Mﬂﬁﬁ% m Mﬁﬁﬂﬁmn

EE T ks % HEMIBE R j]
?%I@?‘éﬁ‘@ﬁﬁ%ﬁ%%%m? B
BHEMEEET EINHHRIERE AR
FTERMAMBREE CRIHAEFRESEREZM
BT - ATRABINIEEGZHEPHEHRE
AEBUAIRAF -AH-EHIWRL THA
%Iﬁﬁ%@%%ﬁﬁﬁ%ﬁﬁﬁ BEIE
Khe - FE MEHEE RB BEBS F45%
B AT T h4s FTEIMES 2B D4
hn ¥ g = - ﬁ%&/% FEZ-BINFS
ATREMEN THMBEIEMEA TR 8T
MEAFBRETE NHE Ko FRIES
%°ﬁ@%ﬂ@%%1$5&%EEﬂ%(%

Z\RRE TR P UEF) RESH
ﬂ"i%i nE RERXIIE BIMRR BEFEE IR

PR S W AEBE R RIHEIAR
R BEREBMEENEBERIRER BRA
R ABBEBAIF  REMRER LA
BEHEmM -

BN REBIRBEWHS T AR EEREDN
EREH O AMBEIREHERBEFNE
B ARNWMEBETIHAMNSEEERBRE (B
ZRB BERR XERR IEREBEES
RBRIMEEAEE URAEEEINKRE
SREHRF-MBREE I XA LME Z/EHE
B AEETSEBEHNERZEZRAERE B
REHA REBMEAPLREAAZTES

TIANLI HOLDINGS GROUP LIMITED RAZREEARA A

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 B - # & REARRE

27



28

Environmental, Social and Governance Report

RIS HERERBRE

for the employees in Hong Kong. The Group handles
dismissal and compensation in accordance with the local
laws and regulations. During the reporting period, there
is significant personnel turnover in Dongguan plant, but
the reason was not due to discontent in the employees’
salary level or welfare. The Group has complied with
the local labor laws to conduct exit procedures with the
resigned employees. Due to severe violation of the Group's
human resources management system by some of the
resigned employees, the Human Resources Department
has automatically terminated the labor contracts with such
employees in accordance with the local labor laws. To this
end, the Group suspended part of the production and
business operation in Dongguan plant, and immediately
assessed the impact of personnel turnover, tried its best to
retain employees in critical job positions, and immediately
recruited new hire to fill up the job vacancies from those
resigned employees in order to resume the production
and business operation of the plant as soon as possible.
As of mid-September of 2019, a number of the resigned
key personnel have agreed to withdraw their resignation,
and therefore enabling the plant to resume fully in MLCC
production.

The Group pays attention to its employees’ health and
encourages work-life balance. Employees’ work hours are
based on the local labor laws, and protects the employees’
rights of rest days and holidays such as annual leave, sick
leave, maternity leave, paternity leave, funeral leave in
accordance with the local labor laws. Besides, the Group
cares about its employees’ physical and mental health,
and sets up reading room. The Group also organizes
leisure activities regularly or irregularly, including annual
gathering, travelling, basketball, badminton and table
tennis competitions, Mid-Autumn Festival gathering,
etc. in order to enhance team cohesiveness and sense
of belongings, and to reduce work pressure. The Group
also has labor unions and employee representatives to
conduct employee satisfaction surveys and carry out the
respective remediation on a quarterly basis, and establish
a mechanism for collecting feedback, complaints and
appeals.
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4, Development and Training

The Group is fully aware that an excellent team is core
to the competitiveness of the enterprise, and is critical
to its sustainable and long-term business development.
Therefore, the Group has always regarded talent training
as one of its core tasks, and has established stringent
recruitment system, standards and procedures; introduced
competition mechanism, hoping to explore and cultivate
professional talents, and to encourage employees to
continue study and lifelong learning. Apart from aligning
the Group's corporate business plan, the Group also hopes
to enhance the quality, technical skills and knowledge
of employees through continuous training, and build up
positive work attitude among employees.

Manufacture and Sale of MLCC Business

New hires have to participate in induction training and
must pass the assessment. The training topics include
company overview, corporate culture, policies and
procedures, quality awareness, production workflow
and skills, systems knowledge, environmental protection
and safety knowledge (please refer to "Health and
Safety” below for details of occupational safety training).
During the reporting period, the Group also organized
various training programs related to business, finance,
human resources, laws and regulations, information
technology, systems, environmental protection, ethics
and production to achieve the ultimate goal of nurturing
talent. The training topics include daily work planning
skills, risk control of MLCC transactions, maintenance and
development of customer relationship, cost accounting
and settlement, payroll calculation methods, social
insurance and provident fund related knowledge, basic
requirements of environmental protection laws and
regulations on enterprise, customs laws and regulations,
network information security, OA knowledge, 1SO14001
and 1SO45001 system knowledge, occupational health
and safety management system knowledge, hazardous
waste management, integrity agreements and self-
discipline management methods, the operating principles
and analysis methods of scanning electron microscope, the
operating principles of variable frequency drive, printing
skills for employees, and so on.
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Investment and Financial Services Business

The Group provides on-the-job training for its employees in
Hong Kong. The Human Resources Department together
with the supervisors of each department introduce
the corporate culture, industry knowledge and job
responsibilities to new staff. Management and professional
staff (such as analyst, head of risk management, legal
counsel) are required to participate in external and
internal training held from time to time in the form of
seminars. The trainings provided during the reporting
period include enforcement actions and cross-border
investigations by Securities and Futures Commission
("SFC"), compliance training, regulatory requirements of
Cayman Islands & Chartered Institute of Management
Accountants, SFC Codes and guidelines on business
conduct for wealth management and brokerage firms,
discretionary account managers and fund managers, and
duties and responsibilities of responsible officers, directors
and manager-in-charge under the Securities and Futures
Ordinance and SFC guidelines.

5. Health and Safety

The Group pays attention to its employees’ health and
provides a safe work environment so as to prevent
occupational hazards. To comply with the national
“Production Safety Law"” and other applicable laws
and regulations, the Group establishes policies and
procedures in production safety and sets up production
safety committee and safety management organization
structure. Supervisors and employees at all levels must
clearly understand their own safety responsibilities and
sign the respective safety responsibility statement, and
strictly perform the requirements as stated on the safety
responsibility statement.

Training topics are mainly related to workplace safety
and occupational health. The Group sets annual safety
training plan, develops monthly training plan with
reference to the actual needs of each department, and
reviews the implementation status and assess the safety
risk from business change. These provide solid reliable
base for developing the training plans in the coming
years. The Group makes use of the comprehensive staff
training plan and explains to their employees about the
corporate development direction, with an aim to enhance
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the employees’ awareness on safety and continuously
strengthen their consciousness, improve their professional
skills, especially those job positions with significant
potential safety hazards, and enable them to perform
their duties in a safe environment. Employees have to
report to the management immediately when incident
occurs or aware of any potential hazards. All new hires
are required to complete the “3-Level safety training (i.e.,
company level, plant level and production line level) and
must pass the assessment prior to putting into work. In
order to reduce the possibility of incident from happening,
and protect staff safety, they must join different practical
knowledge and trainings and being assessed to make
sure that they are able to master the production workflow
and guidelines. During the reporting period, on top of
the induction training to the new hires of the MLCC
business, the Group organized various safety training
programs, for example, hazard source identification and
risk assessment control procedures, hazardous substance
system training, production safety training, the use method
of electrical and electronic tools, power outages emergency
measures, safety factors identification training on blocking,
burning and plating procedures, fire safety and chemical
leakage handling training, safety training for drivers, fire
emergency handling and use of fire extinguisher, use of
labor protective supplies, occupational health and safety
management system training, and so on. The Group
also designs specific training for technical staff and site
management staff such as safety management regulations
on special work types in accordance with local labor
laws and regulations. They must pass the assessment to
ensure that they have the required knowledge and skills to
perform their work.

Production Department is responsible for equipment safety
inspection, and qualified external maintenance companies
are engaged to conduct regular checkup. The Equipment
Department posts warning sign at noticeable locations
in the production workshops to remind employees of
potential safety hazards (such as chemicals, electrical
appliances, fire, vehicles, slipping and falling). Besides, the
Group educates its employees to correctly use production
equipment and installed facilities, fire prevention facilities,
protective and first aids tools, etc.. In order to make sure
that the equipment is in good condition and safe, the
Equipment Department conducts monthly and quarterly
safety inspection, formulates remediation plan and
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completion timeline for any safety hazards identified, and
takes follow-up action in the regular production meeting.
For example, Equipment Department discovered that the
lighting level of emergency lights is inadequate during the
safety inspection, employees may not evacuate and leave
the incident site promptly, or fail to find the fire fighting
equipment in time during the outbreak of fire. Equipment
Department has assessed the problem and take follow-
up actions. The Group provides employees with necessary
protective supplies in accordance with the national
requirements so that they can work under safe and
hygienic conditions and to reduce the risk of work injury.

In order to monitor the harmful substance level, the Group
employs external qualified company to make assessment
of various occupational hazards existed in the workplace,
and to conduct benzene, toluene, xylene, hydrogen
chloride and hydrochloric acid, noise assessment and so
on for special operations plants. All test results have met
national hygiene standards. The Group installs exhaust fans
in the plants and provides employees with protective tools
such as masks, earplugs according to the characteristics
of production process and actual needs; and demand the
employees to use the tools appropriately following the
requirement. Besides, the Group provides free health check
every year to employees who have completed one year of
service. In order to meet the Government's requirement
for special positions, the Group arranges occupational
health check for the related employees. These measures
show our respects and care for the employees’ health and
occupational safety.

Compliance

During the reporting period, the Group did not involve
in any non-compliance incidents relating to employment,
health and safety, and labor standards that have significant
impact on the Group.

VI. OPERATING PRACTICES
1. Supply Chain Management

The Group conveys its concern on environmental issues to
its suppliers and business partners, and expects them to
implement similar practices. The Group serves to maintain
long-term, stable and strategic cooperative relationships
with leading suppliers, and co-develops with them on the
basis of equality and win-win situation. The Group has
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established a supply chain management system to carry out
initial, alternative and renewal evaluation of suppliers and
materials. The Group regularly assesses the performance
of existing suppliers, and revises the “Supplier List” based
on the results of the assessment. The assessment criteria
include the quality and delivery of raw materials, and the
frequency of feedback on the supplied products and the
suppliers’ capability in handling the feedbacks. To select
a new supplier, the Group considers the supplier’s ability,
their background, their qualifications and certifications
obtained and our own suppliers’ evaluation report. At the
same time, the Group requests for samples from suppliers
for trial over certain period of time, and selects and
categorizes the best suppliers according to the result of the
evaluation. To ensure that suppliers are competitive and
that the goods and services provided to the Group are with
high quality, the Group has strict requirements for division
of labor in respect of contract signing as well as operation
of inspection of received and supervision. The Group
requires the suppliers of goods and services to possess
recognized qualifications and good internal control system,
provide quality stability, deliver on-time, comply with
laws and regulations, and have the required professional
skills and quality, and so on. The Group has established
policies and procedures in supply chain management
and provided various reporting channels for employees,
suppliers, customers and other business partners to report
any violations and suspected abuse of one’s authority for
own interest. Besides, the Group requires the suppliers
to provide products, parts and materials, etc. that do not
contain conflict minerals' from the Democratic Republic of
the Congo and the neighboring countries and regions. The
Group makes regular assessment on suppliers to ensure
they follow the relevant principles, and obtains certification
documents from them to ensure the supplied minerals
are not sourced from the conflict regions. When conflict
minerals exist in the supply chain, the Group re-assess
the related suppliers and implements remedial measures
immediately. During the reporting period, the Group did
not have significant issues relating to violations in this
respect.

Note:

! “Conflict minerals” mainly include tin, tantalum, tungsten
and gold. They refer to minerals mined in situations of
armed conflict and human rights violations, especially in the
Democratic Republic of Congo (“DRC”) and its neighboring
countries and regions, and the resources from mines that
are controlled by the DRC army and many other armed rebel
groups. If the Group purchases the relevant minerals, it results
in an unintentional support to the rebel groups or terrorist
activities.
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2. Product and Service Responsibility
Manufacture and Sale of MLCC Business

The Group's business objective is “leading technology and
consumer first”. The Group committed to provide good
quality services to satisfy its consumers; to comply with
laws and regulations; to produce environmental friendly
products and to reduce its impact on the environment.
The Group continuously makes substantial investment in
technology research and development such as purchasing
advanced equipment, hiring and developing technical and
professional personnel, and working with world renowned
enterprises in technical exchanges to produce high quality
and safe products. The Group has established internal
management procedures in respect of identification
and confirmation of customers’ requirements, product
specification and contract signing in order to provide
employees with clear guidelines and standards, to make
sure that customers’ requirements can be identified and
assessed effectively, and to comply with the requirements
of the related quality management system. Besides, the
Group has established “Customers complaints handling
procedures” to standardize the procedures for customer
service personnel to handle customers’ complaints. If
customers find any product quality problem or the products
failed to satisfy their requirements, they can report the case
to our After-Sales Service Department and their complaints
are handled through the customers complaints mechanism.

The Group has established “Process, product inspection
and test control procedures” in accordance with the
requirements of the IATF 16949:2016 and ISO 9001:2015/
GB/T 19001-2016 quality management system, and
regulates the employees starting from the pre-production
procedures to the quality control and inspection procedures
on finished products. The “Sampling procedure for finished
products” sets out the specifications and standards for each
test item (such as tensile, force, durability, adhesion, etc.) of
the products to make sure that the test can be completed
on time, and employees must record the relevant test
results in detail. If abnormality on the product quality is
found, the employees must handle it in accordance with
the inspection procedures and “Sub-standard product
control procedures”.
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The Group introduces green measures starting from
product research and development, pays close attention
to updates in the regulations and instructions relating
to hazardous substances, grasps the international
environmental protection standards and requirements on
products, selects environmental-friendly raw materials,
uses environmental technologies so as to ensure that the
products are up to the global environmental standards. The
Group's products comply with the standards of “Restriction
of Hazardous Substances” (“RoHs”) and “Registration,
Evaluation, Authorization, and Restriction of Chemicals”
("REACH") adopted by the European Union (“EU"). RoHs is
directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment. It restricts
the concentrations of four hazardous substances including
lead, cadmium, mercury and hexavalent chromium, and
two flame retardants including polybrominated biphenyls
and polybrominated diphenyl ethers in the electrical and
electronic products. REACH is adopted to improve the
protection of human health and the environment from
the risks that can be posed by chemicals, while enhancing
the competitiveness of the EU chemicals industry. The
Group insists on green production and manufacturing
environmentally friendly products and supporting the
measures for protecting the environment.

The Group believes that employees’ quality has positive
impact on product quality, thereby regularly providing
training courses relating to product quality, such as
focus training on product quality, control of sub-
standard products, basis of RoHs and REACH and green
management and control of raw and auxiliary materials,
work quality case analysis, quality consciousness, the
methods of quality control on production process, etc. so
as to ensure that the quality inspectors possess the latest
skill and knowledge. The Group also hopes that employees
can gain sense of satisfaction and accomplishment at work,
seize every opportunity to improve the product quality with
the Group together and move towards a higher quality
goal.

Confidentiality is one of the Group’s core values. We will
handle customers’ information diligently and confidentially.
For any confidential information obtained through business
relationships, all employees are strictly prohibited to
disclose any information to third parties without proper
authority unless there is a legal or professional right or duty
to do so.
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Investment and Financial Services Business

The Group has been dedicated in providing high quality
and professional services with the highest degree of
integrity to its clients at competitive rates, and always seeks
to exceed its clients’ expectation. In terms of sustainability,
client satisfaction is vital to the growth of the Group in the
future. The Group summarizes below its approaches in its
operations in achieving this aim: —

(1) Licences and Regulations

The Group has a team of financial specialists, who hold
necessary SFC licences required by the existing laws and
regulations, dedicated to providing quality professional
investment advisory and asset management services over
a wide range of financial products. To avoid any doubt
on their professional qualification, they are mandated
to undertake sufficient hours of continuous professional
training per calendar year for each of the regulated activity.
The Group also holds the money lending licence and
provide service to its clients following the applicable laws
and regulations.

2) Know Your Client

In order to provide the best services to the clients and
to build up trust, the Group conducts “know your
client” background review prior to account opening for
new clients. The Group must understand their identity,
qualification of professional investors, investment objectives
and experience, financial situation, etc. and obtain relevant
documents as proof and for keeping record. Each client
must be approved in writing by the responsible officer to
ensure there is sufficient written information in file. The
Group reviews and updates the client profiles periodically.

(3)  Customer Data Protection and Privacy Policies

The Group handles the client personal data carefully with
integrity and in accordance with applicable laws and
internal compliance manual. All employees must keep
client personal data confidential and securely. The Group
has to inform clients about the purpose of collecting their
personal data and to whom their data will be transferred to
(if the recipient is within the Company). All client personal
data collected can only be used for the sole purpose as
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agreed in advance, and shall be exchanged internally
and exclusively on a “business need-to-know"” basis. The
Group has to obtain the client’s consent prior to disclosing
such information to other parties whenever necessary.
The compliance officer is responsible for monitoring data
protection practices and carries out periodic review of the
personal data systems.

(4)  Customer Complaints

The Group established its policies and procedures in
handling client complaints. All complaints must be
investigated and responded promptly by a person who
is not the subject of the complaints. Where a complaint
cannot be remedied promptly, the Group has to inform
the client of further applicable actions that they may take
under the regulatory system. The Group has maintained
proper record, and will cooperate with the regulators in the
event of any query, investigation or audit.

(5) Integrity

To ensure that the Group’s business can have sustainable
growth, the Group demands all employees to conduct
businesses with integrity and to comply with laws and
regulations, and upholds its core values. All staff members,
including directors, management and general staff are
required to adhere to the internal Code of Conducts (the
“Code”). In case of conflict between the Code and the
laws and regulations from the regulators, the stricter of the
two must be followed to an extent that the local laws and
regulations are not violated.

Compliance

During the reporting period, there was no violation or
non-compliance incident relating to product and service
responsibility that had significant impact on the Group.
The investment and financial services business engaged
an independent external consultancy firm to conduct
compliance review and the result is satisfactory.
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3. Anti-corruption

Maintaining an ethical working environment is one of
the Group's core values. The Group has adopted a zero-
tolerance approach for all kinds of corruption, bribery and
extortion situation, and hence the Group has established
“Integrity and self-discipline management measures” to
strictly regulate the behavior of employees, and demand
all employees to build a habit of strict compliance with
policies and procedures. In order to protect the Group's
interests, some employees (such as Sales Department,
Procurement Department, etc.) are required to sign
“Integrity and self-discipline agreement” to prevent bribery.
The Group brings the disciplinary monitoring work in the
production and business process. The plants in Mainland
China has established “Integrity and self-discipline
monitoring committee” which comprises of General
Manager, Deputy General Manager, Head of Internal Risk
Control Department and head of each department as
members. The Group has set up channels such as hotline
and email for reporting suspected cases of obtaining
personal interests in carrying out one’s job duties, briberies,
extortion, fraud, money laundering in breach of policies,
regulations and laws. Internal Risk Control Department is
responsible for receiving, investigating and assessing the
reported cases. Offenders who request and accept bribes,
obtain other illegal interests are heavily penalized, including
disciplinary actions, fines and dismissal.

Regarding the investment and financial services business,
to comply with the “Prevention of Bribery Ordinance”
enforced by the Hong Kong Independent Commission
Against Corruption and to protect the interests of
all stakeholders, employees have to process each of
the transactions following or policies and procedures,
including the verification of clients’ identities, assessment
of the clients’ honesty, integrity, commercial ability and
creditworthiness; and to keep documents and records
properly. To avoid dealing with potential money launderers,
terrorist financiers or to handle funds derived from any
criminal activity, the Group refuses the operation of any
accounts for anonymous clients or in obviously fictitious
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names. Employees are required to bring any suspicious
transaction to the urgent attention of compliance officer
for review. The compliance officer shall conduct a thorough
investigation and determine whether suspicion remains.
The Group has strict requirements on the integrity of our
employees, and provides appropriate training for employees
to understand internal rules and regulations, to fully grasp
the new and emerging techniques used by criminals for
money laundering and terrorist financing transactions, and
to remind them of their own responsibilities.

During the reporting period, the Group or employees of
the Group were not involved in any litigation cases of
corruptions.

VIl. COMMUNITY INVESTMENT

The Group understands that everyone has a lot of
responsibilities, it has to be responsible to itself, family,
corporate and the society. The Group pays attention to
its corporate image and fulfills its social responsibility
by actively contributing to the society. Ever since its
establishment, the Group is responsible taxpayer and offers
job opportunities to local people. The Group establishes
retirement plan for employees, pays the “five insurances
and housing provident fund” for employees in Mainland
China and “mandatory provident fund” for employees in
Hong Kong. The Group runs its business following good
practices; actively promotes green energy-saving and
environmental friendly concepts; and sets up a role model
for the industry. To some certain extent, the Group has
contributed to social stability and building a harmonious
community. During the reporting period, the Group
donated money to an elderly foundation in Dongguan.
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RE - #HE8KkER

VIII.

HE

CERTIFICATIONS

During 2019, the Group was awarded the following
certifications:

R TEBRERRARA A RA TEBRARES
RAFARER A

“QC080000:2017 Hazardous Substance Process
Management System” Certification

"GB/T 24001-2016/ISO 14001:2015 Environmental
Management System” Certification

“1S0:9001:2015/GB/T 19001-2016 Quality
Management System” Certification

“1S0:45001:2018 Occupational Health and Safety
Management System” Certification

"IATF 16949:2016 Quality Management System”
Certification

Anhui Jineyang Electronic Technology Co., Ltd.

Note:

“GB/T 28001-2011/0OHSAS 18001:2007
Occupational Health and Safety Management
System” Certification

"GB/T 24001-2016/ISO 14001:2015 Environmental
Management System” Certification

“1S0:9001:2015/GB/T 19001-2016 Quality
Management System” Certification

"IATF 16949:2016 Quality Management System”
Certification

No official company name in English.
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IX. VISION OUTLOOK

As a good corporate citizen, the Group strives to strike
a balance between achieving the corporate economic
goals and business objectives, and to fulfill their social
responsibility. The Group will continue to evaluate its
performance in environmental protection, employee care,
product and service quality and community investment
and to build edge for the sustainable development of the
Group.

The Group will endeavor to comply with the stringent
laws and regulations of environmental protection,
allocate resources and undertake various environmental
improvement projects, including improving exhaust air,
sewage and waste treatment facilities. The Group will also
actively participate in various environmental protection
and pollution prevention training activities to be organized
by Ministry of Ecology and Environment. The Group will
also put employee satisfaction and production safety as
its top priority, and aim at attracting more talents through
providing a safe workplace and competitive remuneration
scheme. As for product and service quality, the Group will
continue to invest resources for further improvement to
its products and services so as to fulfill the environmental
standards and to meet the customers’ needs respectively.
At the same time, the Group will be committed to fulfilling
its social responsibility by actively participating in charitable
activities and promoting the community’s sustainable
development.

The Group adheres to its objective of “leading technology
and consumer first” and “striving to achieve continuous
innovation and pursuance of world-class quality standard”,
and satisfying customers’ needs will continue to be the
greatest motivation in corporate development. The Group
will make full use of its advantage in product design, and
production process development and facilities to create
a world-renowned brand. The Group serves to enhance
its business performance through implementation of
sustainable development strategies and to generate more
meaningful long-term value for the enterprise and its
stakeholders.
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X. ENVIRONMENTAL PERFORMANCE

DATA SUMMARY

T BREREBRERE

Investment, Financial Services

Unit MLCC Business and Trading Business Total
By MLCCER RERSBRBER At
2019 2018 2019 2018 2019 2018
W0195E 20185 0195 W18FE W195E 20185
Greenhouse Gas (“GHG") Emission RERE
Scope 1" HE—
Total fBe Tonnes & 109.74 85.64 - - 109.74 85.64
Intensity * B Tonnes 1 7.85 5.22 - - N/A FER NA 78
Scope 22 HE2
Total ag Tonnes B 21,728.60 28,188.87 2021 2201 21,748.81 28,210.88
Intensity > B Tonnes B 1,553.66 1,717.12 0.65 0.53 N/A TR NA T8
Air Emissions BERERNE
Nitrogen Oxides RELN Kilograms 2 f 139.24 64.33 - - 139.24 64.33
Sulfur oxide kAl Kilograms 2 FF 0.60 047 - - 0.60 047
Particles BN Kilograms 2/ 12.95 5.88 - - 12.95 5.88
Hazardous Wastes REEM:
Solid Wastes Generated: EEEy:
Total 8 Tonnes 171.18 150.73 - - 171.18 150.73
Intensity 3 e Tonnes I 12.24 9.18 - - N/A R NA TiE B
Sewage Discharged: Bk
Total fag Tonnes & 101.23 108.84 - - 101.23 108.84
Intensity 3 il Tonnes I 1.4 6.63 - - N/A R N/A TiE B
Non-hazardous Wastes EEEN:
Solid Wastes Generated: ERED:
Total fag Tonnes B 505.22 503.28 - - 505.22 503.28
Intensity ? il Tonnes 36.12 30.66 - - N/A R N/A TiE B
Sewage Discharged: Bk
Total ag Tonnes B 136,631.95 320,544.70 - - 136,631.95 320,544.70
Intensity ® e Tonnes 1 9,769.56 19,5591 - - N/A FER NA T
Packaging Materials Used for Finished Goods  5Fk @ 5T FE B &M #
Total S Tonnes 172.59 137.99 - - 172.59 137.99
Intensity ? Va8 Tonnes 1234 841 - - N/A TER N/A &R

TIANLI HOLDINGS GROUP LIMITED RFI#ZBREEHR AR
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Investment, Financial Services

Unit MLCC Business and Trading Business Total
Bl MLCCEH RERERBHER At
2019 2018 2019 2018 2019 2018
WI95E 185 WI9EE 0185F WI95E 18
Energy and Water Consumptions ERKERERR
Electricity: Eyl
Total ag MWh K FLE 26,482.80 33,370.47 25.26 2781 26,508.06 33,398.34
Intensiy ¢ e MW 5 189359 203276 081 067  NATER  NATEE
Gasoline: ol
Total ag Liters A7 34,468.68 27,906.41 - - 34,468.68 27,906.41
Intensity * e Liters 27 206461 169991 - - N/A TER VAT ER
Diesel S
Total fag Liters A7 5921.00 3,633.50 - - 5921.00 3,633.50
Intensity * g Liters 27 4337 2133 - - N/A T NA T ER
Water: KER:
Total s Cubic meters
AAR 136,631.95 37291720 - - 136,631.95 37291720
Intensity 3 BE Cubic meters
UHK 9,769.56 22,716.17 - - N/A T NAMER
Notes : Bt aE
1 Scope 1 refers to the Group’s business direct GHG emission, ! HE-REANEEEFERELANREREBIN
including combustion of gasoline and diesel. BRI A i R S0 o
2 Scope 2 refers to the Group's business indirect GHG 2 SHE_SERARBEEBANEEFEEDRNE S

emissions, including consumption of purchased electricity.

Due to the differences on the types, production time and
production costs of the MLCC manufactured by the Group,
the Group has converted the production level into product
volume as the calculation basis of intensity. The intensity
of various environmental performance data (emissions/
production/consumption) of the Group’s MLCC business is
measured in one cubic meter of MLCC produced.

The intensity of the previous year was calculated based on the
equivalent production units rather than the product volume;
in order to enhance the comparability of the data, the Group
used the product volume to restate the intensity of emission of
the previous year.

The emission intensity of investment and financial services
business is based on the number of employees.

Last year's comparative figures are restated to conform with
the current year’s presentation.

B HE?T* ERRERBN -

3 ARAEE R EMLICCE MMELE  £ERM-
Eﬁﬁﬂiﬁﬁﬁfﬂ_ﬁ AUAEEEEEEN AR
EmMEBE EATEREMNEE  MICCEHNE
BRBEHSBERAERE EE2 HREENEER
INEEE— U HKHMICCERBEMNFTE -

LFEENEERRRNEES MIFERNBE
B RTRRBEOMLLLE  AEEEAERNET
B LFEHRERENEE-

4 RERSBRBEBTNEEASULE TFHE-

s LFEADBBFTEINERLB AR
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Xl. "ENVIRONMENTAL, SOCIAL AND T— BERBEXZMERLAN (RIK -+
GOVERNANCE REPORTING GUIDE" ERERWEESLD
BY THE STOCK EXCHANGE OF HONG
KONG LIMITED

A. Environmental
A.RE

General Disclosure Information on: 7-19
— R FHEERBEREHEMR KR THHEES BEERESEED
WEAESH:
(@  the policies; and
WE: R

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
BFHBETAREAZENEBERZRROINER -
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.

KPI'A1.1 The types of emissions and respective emissions data. 7-19, 42

RS UIEIRAT BRI E £ N AR R B R BUE

KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, where 20-23,

R A RUIEIRA1.2 appropriate, intensity (e.g. per unit of production volume, per 42
facility).

RERBAEYME (AEFE) & (WER) BE (WASES SR -
FHERIEEHH) -
KPI'A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, 14-15,
B A UIEIRA1.3 intensity (e.g. per unit of production volume, per facility). 17-18,
EEREREYES (UHE) R (NER)BE (MAEBES 42
B BERMAE) -

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where 14-15,
R ERIEIRA14 appropriate, intensity (e.g. per unit of production volume, per 17-18,
facility). 42

EFBEZEZEMAEE (UNFE) R (ER)ZE (MAEGES
B BERETE) -
KPI'A1.5 Description of measures to mitigate emissions and results achieved. 7-19

RS AE IR IRA1 5 OB EHE R E MR ATERR -
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RS HERERBRE

General Disclosure/ Reporting Guideline Page
Key Performance Indicators ¥ & 15 5| HH#
(“KPIs™)
—REEHREVNES
KPI A1.6 Description of how hazardous and non-hazardous wastes are 11-18
R A BIERA16 handled, reduction initiatives and results achieved.
M EREERBEERYN T L BIEELEENEEMIENX
Ho
Aspect A2 Use of Resources
EEA2 ERER
General Disclosure Policies on the efficient use of resources, including energy, water and 19-25
— R other raw materials.
BRERER (BEEIR K REMRME) BBER
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, 20-23,
SR A IR IR A2.1 gas or oil) in total (MWh) and intensity (e.g. per unit of production 43
volume, per facility)
RERESNEE R HEEER (WS- [0h) BFEE (ATE
TRRAZE) RBE (MAGEEEMG BERMAE) -
KPI A2.2 Water consumption in total and intensity (e.g. per unit of production 24, 43
R EMIEIRA2.2 volume, per facility).
REKERTE (MABEEEMN SERMAHE)
KPI A2.3 Description of energy use efficiency initiatives and results achieved. 20-22
BABEAE IEIRA2.3 il it 2R AR A e 5t B SR PSR ©
KPI A2.4 Description of whether there is any issue in sourcing water that is fit 23-24
AR ENIRIZA2.4 for purpose, water efficiency initiatives and results achieved.
i SKEGE R KR LRI B ERE - LA RRABKS &= 8 R
PR o
KPI A2.5 Total packaging material used for finished products (in tonnes) and, if 42
R A WIBIRA2.5 applicable, with reference to per unit produced
X METABREMBNEE (UBEE) & (ER) §EESMG
2o
Aspect A3 The Environment and Natural Resources
[ETEA3 RERRXRER
General Disclosure Policies on minimizing the issuer’s significant impact on the 25
—RIRER environment and natural resources
WEBEITAHRERRABREKNERTZENBE -
KPI A3.1 Description of the significant impacts of activities on the environment 25

RA SR A R 1R A3

and natural resources and the actions taken to manage them.
MR EHEHRERRAERNEATERERREEFTBAY
28178 -
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B. Social *
B. g’

General Disclosure Information on:
— M E EHFHEBE BREEEA TERS-BH FE#RES 2T

b~ RIBAR DA B B 1538 K A@ |y

(@) the policies; and
R M

(b)  compliance with relevant laws and regulations that have a 27-28
significant impact on the issuer
BFHBETAREAZENEBEZRROINER -
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

General Disclosure Information on:
— MR FRREZ2TERBERREREEHEBELEETN
(@  the policies; and
B M
(b)  compliance with relevant laws and regulations that have a 30-32

significant impact on the issuer
BITHETARBERTZENEBEZZRBRONER -
relating to providing a safe working environment and
protecting employees from occupational hazards.

General Disclosure Policies on improving employees’ knowledge and skills for discharging 29-30
—MREE duties at work. Description of training activities.

BRETERERET THEREWMNE R XERNRER -l EE -

Note: Bt 5
! Pursuant to Appendix 27 of the “Main Board Listing Rules”, ' B (ERETRAD M7 7 [ 2 EB.44
the KPIs under Area B “Social” are recommended disclosures gWERENIEERBEEEEGE ] Bt AER
only. Therefore, the Group chose not to disclose those KPIs in BETHREZSHRESER-
this report.
46 TIANLI HOLDINGS GROUP LIMITED XFZREBEERAD A
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RIR - HERELRHRE

Information on:

BRAPTIEE T kgl %5 THY

(@  the policies; and
156> -893

(b) compliance with relevant laws and regulations that have a 26-27
significant impact on the issuer
BIHBETARERTENEBEZERBROIENER -

relating to preventing child and forced labor.

Policies on managing environmental and social risks of the supply 32-33
chain.

B SEAIRE AL B R

General Disclosure

—RWE

Information on:

ERMRHERNMRBNREEERZE B RELLBEENARL

R A
(@  the policies; and
R M
(b)  compliance with relevant laws and regulations that have a 34-37

significant impact on the issuer
BITHETARBEARTENEAEZZRRONER -
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.

TIANLI HOLDINGS GROUP LIMITED XA 5EER 2R
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General Disclosure Information on:
—MEE EEADLHE PR BEFRERER:
(@  the policies; and
B &
(b) compliance with relevant laws and regulations that have a 38-39

significant impact on the issuer
BTHETABEATENEBEZLRIINEH -

relating to bribery, extortion, fraud and money laundering.

General Disclosure Policies on community engagement to understand the needs of the 39
—MRIEE communities where the issuer operates and to ensure its activities

take into consideration the communities’ interests.
BN E2HERTHEEMCHERFTENRREER ISHSZ
Bt [ ) & B BRR o
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