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Environmental, Social and Governance Report
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1. ABOUT THE REPORT 1.

Palace Banquet Holdings Limited and its subsidiaries
(the "Group” or “we”) are pleased to present our
Environmental, Social and Governance Report (the "ESG
Report”). The report concerns environmental and social
impacts, policies and initiatives of the Group to demonstrate
our long-term commitment to ensuring our activities, at
all levels, are economically, socially and environmentally
sustainable to stakeholders. Additional information in
relation to the Group's corporate governance and financial
performance can be referred to our annual report for the
year ended 31 March 2020.

1.1. Scope and Reporting Boundary

The scope of the ESG Report covers the environmental
and social performances of the principal operating
activities of the Group, namely the business of offering
Cantonese dining service and banquet service, including
wedding banquet service in Hong Kong, spanning over
the period from 1 April 2019 to 31 March 2020 (the
“Reporting Year"”). Part of the content may look back
upon the performance of the Group in past years with
a view to presenting the report in a more informative
and comparable manner. The reporting boundary
includes all operating entities in Hong Kong.

1.2. Reporting Guidelines

The "Environmental, Social and Governance Reporting
Guide" (the "ESG Reporting Guide"”) which is set out
in Appendix 27 to the Rules Governing the Listing of
Securities on the Stock Exchange of Hong Kong Limited
(the "HKEX") serves as the reporting guidelines of this
report.

1.3. Reporting Principles

The reporting principles of this ESG Report are
governed by “materiality” and “quantitative”. With
respect to “materiality”, we ensure that ESG issues
discussed in this report are sufficiently important and
material to investors and stakeholders including clients,
communities, employees, institutions, governments,
non-governmental organizations, shareholders,
subcontractors, suppliers and industry associations.
With respect to “quantitative”, Key Performance
Indicators (“KPI”) required by the ESG Reporting Guide
are measurable such that the effectiveness of our ESG
policies and management systems can be evaluated
and validated continuously.
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1.4.

1.5.

Environmental, Social and Governance Report

The Group is determined to be a responsible enterprise
and is committed to perfecting its business and
improving the local community. In order to determine
what issues are relevant and material to our business
with respect to sustainability, the Group is aware
that the key is to understand what issues are of
most concern to our stakeholders. We define our
stakeholders as people who affect our business or who
are affected by our business. In our daily business, we
actively exchange information with our stakeholders
through our transparent platform while we are devoted
to continuous improvement of our communication
system. In addition, we are committed to maintaining
a long-term partnership with our stakeholders and
are actively engaged in addressing their concerns with
timely follow-up actions. The Group is working to
create a sustainable growth for the benefit of all our
stakeholders.

Reporting Framework

With reference to the ESG Reporting Guide and the
Group’s business operation, the presentation of our
ESG Report divides the relevant aspects and KPI,
which are considered to be relevant and material to
the Group, into four subject areas: Environmental
Protection, Employment and Labour Practices,
Operating Practices and Community Investments.
Independent expert was engaged to provide assurance
to the content of this ESG Report and verify the
relevant disclosure of KPIs in this report.

A complete index in compliance with the ESG
Reporting Guide is also available at the end of this
report for reference. Except for provisions that the
Group considers are inapplicable to its operations, for
which explanations have been given on the rightmost
column in the said index, this report is compliant with
all the “comply or explain” provisions set out in the
ESG Reporting Guide.

Data Collection

Data in this report are extracted from the Group’s
internal management system and statistics, and part of
the data collected in previous years. Unless otherwise
stated, HKD is used in this report as its functional
currency.
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1.6. Report Availability

This report is accessible in electronic version from
https://www.palace-rest.com.hk

1.7. Contact

We welcome all sorts of comments and suggestions
from our stakeholders with respect to this ESG Report
or our sustainability performance. Comments or views
can be sent to cfo@palacewedding.hk or by post to us.

OUR RESPONSE TO COVID-19

In 2020, the outbreak of the novel coronavirus epidemic
(COVID-19) has brought exceptional challenges to Hong
Kong, particularly, the retail and restaurant and food services
industries. Risks to the restaurant and catering service
industry have increased dramatically as the effort to contain
COVID-19 results in reduced serving capacity, restaurant
closures, changes in dining habits, etc. Our restaurants and
dining and banquet services were no exception, severely
impacted by the pandemic.

The health and well-being of all our customers and
employees, as well as their families and friends, is our utmost
priority in these challenging times. In order to combat the
spread of COVID-19 together with the community, the
Group has been strictly following the latest health advice
and regulations issued by the government, has undertaken
prompt actions and adopted various preventive and hygiene
measures for employees and customers since early January
2020.

2.1 Employee Health and Safety

The Group remains obligated to provide our employees
with a safe and healthy working environment during
the COVID-19 pandemic, maintaining a firm grasp
of all applicable obligations (whether mandated
or voluntary). The Group has taken the following
precautionary measures at our workplaces to minimise
the risk of transmission of COVID-19.

o We establish a designated working team to
enhance implementation of hygienic measures in
all restaurants and provide guidance to strengthen
employees care for frontline employees;
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We inspect ventilation systems on a regular basis
to ensure they are operating properly;

We provide adequate amount of surgical mask
to employees, while advising all staff members
to maintain good personal hygiene and to avoid
touching eyes, mouth and nose before cleaning
hands;

We provide 70-80% alcohol-based handrub to
employees for hand sanitization;

Employees are recommended to rub hands with
liquid soap for at least 20 seconds when washing;

Any person who accesses to the workplace and
restaurant must wear a face mask and would be
invited for a temperature screening procedure;

Any person who has symptoms of fever, or other
respiratory symptoms would be advised to seek
medical advice and would be refused entry to
workplace and restaurants;

Common areas such as toilets are disinfected
with 1 in 99 diluted bleaching agents at least
twice daily;

Porous materials in common areas should be
covered with materials which can be clean and
disinfect easily as far as possible;

Cleansing employees should wear appropriate
personal protective equipment including: surgical
mask and latex gloves;

Friendly message of upkeeping personal and
environmental hygiene, health and safety as
individual's own responsibility are posted on
workplace and restaurants; and
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Adapted Management

o We review, update and modify crisis management
plans, as needed, and ensure that our employees
follow these plans during the pandemic;

o We ensure that we comply with operational and
monitoring requirements imposed by law, permit
conditions and consent orders;

o We communicate regularly and frequently (e.g.,
weekly or biweekly) with key compliance personnel,
such as facility-level staff; environmental, health and
safety managers; in-house and external counsel;

o We ensure that key employees have access to
and/or knowledge about critical records and
recordkeeping requirements;

o We ensure that emergency and security protocols
remain in place for shuttered facilities or those
operating with reduced staff to ensure the health
and safety of employees remaining on site and
the nearby community; and

Customer Health and Safety

During the current COVID-19 crisis, we take
responsibility of our products and services, and strictly
follow health advice, regulatory requirements, industry
guidelines and internal procedures to improve customer
health and safety.

o We modify seating arrangements to avoid table
sharing, to reduce direct face-to-face encounter
and to allow sufficient distance between tables,
preferably at least 1.5 metre;

o We provide 70-80% alcohol-based handrub to
customers for hand sanitization;

o Customers are recommended to rub hands with
liquid soap for at least 20 seconds when washing;

o We arrange employees to work, rest and have
meals in batches;
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J We encourage customers to order takeaway as
an option of the social distancing measures;

o We frequently clean and disinfect food contact
surfaces such as tableware;

o We ensure that the tools for serving food are not
used to collect used tableware and food debris
on the table;

o Some of our restaurants are required to operate
at reduced capacity in order to observe the social
distancing measures imposed by the government;

o Friendly message of upkeeping personal and
environmental hygiene, health and safety as
individual’s own responsibility are posted in
restaurants.

The Group emphasizes that the health and well-being of all
our customers and employees, as well as their families, is
our utmost priority. We will continue to monitor and assess
the situation, keeping all employees and customers posted.
The resolve, dedication, commitment and hard work of the
Group and its all employees to fight this unprecedented
threat to mankind are strong and undeterred. We will
remain resilient and responsive during these exceptionally
challenging times, ensuring our ability to maintain our
operations as smoothly and efficiently as possible.

OUR ESG MANAGEMENT AND STRATEGY
3.1 "GO GREEN”"

While the impact of global sustainability issues like
climate change, plastic pollution, ecological and ethical
footprints is increasingly prominent, the Group is aware
that consumers are gradually becoming more sensitive
to those issues which start to influence the purchasing
decisions of average consumers. Where once customer
would rarely question how a product was made or
what it was made of, corporates are now expected to
clearly state where products come from and how the
ESG policies inform their choice of processes, materials
and deployment of human resources. The change of
consumer mentality is progressively transforming the
purchasing decisions.
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3.2

As such, it has never been more important for
the Group to implement good ESG practices
into our business model. We are committed to
instilling and indoctrinating the consciousness of
resources conservation, the low-carbon concept and
environmental protection into the work and life of
every employee. We continue to seek business partners
who share our philosophy, commitment to environment
conservation and compliance with the applicable
environmental laws and regulations.

Although change is always difficult and requires careful
management, we firmly believe that these initiatives
will become part of our competitiveness and are
capable of reflecting our commitment to offering our
customers the best quality of services with the least
adverse impact on our planet, building a greener and
healthier environment together with all the members
of the community.

Our Recent ESG Achievements

The Group contemplates that ESG is an integral part of
our principal business and also our ability to succeed
in a relentlessly competitive market. As such, the
Group has been continuously contributing remarkable
efforts to address various aspects of ESG, including
greenhouse gas reduction, environmental compliance,
health and safe work environment for employees,
development and training opportunities for employees,
customer satisfaction, and community investments.
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Fatalities

GRS

In addition, the Group was awarded the Gold Award
as a recognition to the Group’s contribution to the
“Charter on External Lighting” launched by the
Environment Bureau of the Hong Kong government in
2019 in order to promote reduction of light nuisance
and energy wastage with a better power management
practice in the community.
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4. ENVIRONMENTAL PROTECTION

4.1

Corporate Environmental Policy and Compliance

Tremendous efforts in recent years have been made
by the Hong Kong government and numerous
corporates in the city to promote the construction of
a green and low carbon environment and ecological
civilisation for the community. The Group, as a
member of this community, is committed to upholding
high environmental standards and to disseminating
the concept of sustainable and green development
via reducing waste discharge, carbon footprint and
resource consumption, devoting human and financial
resources for environmental conservation and
promoting a harmonious and sustainable development
among people, society and the environment.

As a company principally engaged in offering
Cantonese dining service and banquet service in
Hong Kong, our operation in general does not
consume extensive natural resources nor produce a
significant amount of greenhouse gas (GHG) emissions.
Nevertheless, we endeavour to protect this planet and
to build a sustainable future for our next generations.
The Group formulated relevant rules and regulations
for a sound and effective management of energy
consumption, greenhouse gas (“GHG") emission, as
well as discharge of domestic waste and sewage and
other pollutants, highlighted as below.

o Actively promote a culture of environmental
sustainability among customers, workforce, and
supplier, encouraging their participation in green
initiatives;

o Comply with applicable environmental protection
laws and regulations;

o Define appropriate goals, objectives and targets
on a regular basis for our ESG management
approach;

o Continuously improve the ESG management
system and maintain rigorous standards; and

o Communicate our environmental performance to
stakeholders and seek their involvement wherever
applicable.
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Environmental, Social and Governance Report

During the Reporting Year, the Group complied with
relevant laws and regulations relating to air and
GHG emissions, discharge into water and land, and
generation of hazardous and non-hazardous waste.
The Group did not violate any environmental protection
laws or regulations of the region where we operate,
nor was it subject to significant fines, non-monetary
penalties and litigation relating to environmental
protection.

Energy Efficiency Management

Our Group's business, by nature, does not generate
a significant amount of exhaust gas and GHG
directly throughout its operation. However, our daily
operation and office administration inevitably involve
consumption of fossil fuel directly or indirectly, which
releases Nitrogen Oxides (NOx), Sulphur Oxides (SOx),
and Carbon Dioxide (CO2) into the air. The Group is
highly aware that such GHG emission is one of the
major sources of global warming. Therefore, we strive
to reduce our carbon and ecological footprint and
adopt practices that are sustainable to the environment
and minimize negative impact on the environment. The
sustainable measures adopted by the Group includes:

o Migration to product materials with a longer
durability and a low carbon footprint whenever
possible;

o Maintaining indoor temperature at an optimal
level for comfort;

o Encouraging employees to switch off machines
and devices, such as computers and monitors
when not in use;

o Providing on-off and zoning control of ventilation
system in the workplace according to the
operation schedule;
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4.3

o Placing “green message” reminders on office
equipment and workplace to further enhance
employees’ environmental awareness;

o Organizing training sessions including case studies
to improve awareness of energy efficiency and
GHG saving and to engage staff to adopt energy
saving practices together;

o Retrofitting lights to more energy efficient lights,
such as LED and T5 fluorescent lamp in our
banquet halls and offices;

o Continuous replacement of aged air handling
unit by more energy efficient ones with variable
frequent drive control; and

o Replacing fluorescent tube in its banquet halls by
led panel for signage.

The Group believes that the adoption of the above
mitigation measures will help change the behaviour of
the use of energy in the workplace and finally achieve
the goal of reducing GHG emission and protecting our
environment.

Exhaust Gas and GHG Emissions

Our Group's business inevitably involves consumption of
fossil fuel, which directly or indirectly, releases Nitrogen
Oxides (NOx), Sulphur Oxides (SOx), and Carbon Dioxide
(CO2) into the air. The Group is highly aware that such
GHG emission is one of the major sources of global
warming. In accordance with the ESG Reporting Guide
set out by HKEX, our environmental performance of
“Emissions” during the Reporting Year is tabulated below.

Table 1 - Emission
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During the Reporting Year, the Group complied with
the requirements in relation to emissions of oily fume
pursuant to the Air Pollution Control Ordinance (Chapter
311 of the Laws of Hong Kong). Control measures
adopted by the Group included installation of purifying
facilities and venting equipment which were capable
of reducing oily fume emission to the surrounding
community.

Waste Management

Waste Management Policy

Waste reduction is the focus of our emission control
efforts. The Group's principal waste management policy
endeavours to achieve a green and paperless operation
and a minimal generation of food waste during our
operation wherever possible and practical. The Group,
through the following measures and objectives, strives
to achieve the target of reducing the amount of waste
generated and aims at waste management from the
source.

° We endorse the ‘4-R Principles — Reduce, Reuse,
Replace and Recycle’ as our key policy of waste
management;

o During the Reporting Year, the Group participated
in the “Food Wise Hong Kong Campaign” driven
by the Environmental Protection Department to
promote awareness of the community on the
food waste reduction in Hong Kong so as to
lessen the long-term burden on landfills;

o We reduce the amount of waste disposed of such
as paper usage, plastic bottles, cooking oil and
remained amenities;

o We extend our commitment to using sustainable
products into every aspect of the business —
including the furniture;

o We generally do not provide plastic straws to
customers unless plastic straws are specifically
requested;

o We encourage all employees to reduce paper
usage through duplex printing, paper recycle and
frequent use of electronic information systems
for material sharing or internal administrative
documents;
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o We encourage increased use of reusable product,
such as envelopes, and better separation of waste
streams for recycling;

o We maintain 100% recycling of used toner
cartridges by collecting and returning all used
cartridge to recycling agents;

o We encourage minimal consumption of paper
towels;

o We strengthen our employee’s awareness in
environmental management, waste reduction
and waste recycle, encourage them to be
equipped with appropriate skills and knowledge
with respect to the practice of sustainable
development; and

o We closely keep up with the latest government’s
initiatives and policies in relation to waste
management, waste reduction and recycle
campaigns in order to allocate resources and
formulate strategy in a timely manner.

Hazardous Waste

Given our business nature, the Group does not directly
produce hazardous waste throughout the operation.
To reduce the impact of chemical agents used in our
operation, our cleaning contractors use environmentally
friendly detergents and cleaning products. In addition,
we encourage waste recyclers to collect electronic
waste such as old computers from us wherever
practical, ultimately reducing both the monetary and
environmental costs involved in disposal of these
electrical parts that may become hazardous waste.

Non-hazardous Waste

Non-hazardous waste generated by the Group are
mainly food waste or alternatively known as kitchen
waste, paper towels and napkins. Designated
containers are used for separation and temporary
storage of disposed food waste before collected by
authorized waste collection contractors. The Group
has been a partner with the “Food Wise Hong Kong
Campaign” promoted by the HKSAR Government since
2015 and undertakes to continue its dedication to
food waste reduction.
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Food waste, used cooking oil and grease trap waste are
properly separated and collected by authorised service
provider of waste collection. The Group assigned
personnel for food waste management and regularly
review the effectiveness of the food production,
processing and final disposal procedures adopted. “Food
Wise” signs are available at the Group’s banquet halls
to promote the culture of eating wisely. Statistics of
food waste disposal are gathered and analysed on a
monthly basis, so as to evaluate the effectiveness of
our food waste management.

Wastewater Discharge

The Group's operation consumes a significant amount
of water for sanitary and dining restaurants. With
respect to wastewater management, waste water
is pre-treated with oil separation before discharge.
Sewage service is contracted out to a qualified service
provider for proper handling. Furthermore, the Group
conducts regularly inspection of its banquet halls’
water facilities to ensure no water leakage. The Group
ensures all domestic sewage is properly discharged into
the urban sewage pipe network for subsequent sewage
treatment. During the Reporting Year, the Group
complied with the Water Pollution Control Ordinance
(Chapter 358 of the Laws of Hong Kong).
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Table 2 — Waste Discharge

+®2 - BEWHK
FY2020
Intensity
(per
Unit FY2020 restaurant)
2020
2020 HREERE
By BHREE (SREER)
Non-hazardous Waste BEREEY) L AF 18,003 857.3
Use of Resources 45 EBREAR

In light of finite earth’s resources, the Group
considers the conservation of natural resources as an
indispensable component of our sustainable business.
Through actively promoting various environmentally
friendly measures, we encourage an efficient use of
resources, including energy, paper, water and other raw
materials. As such, the Group initiated polices to raise

ENMRERAR  AEERSREEAR
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the awareness of electricity conservation and taken
energy saving measures throughout our daily operation
as elaborated in the section of "Energy Efficiency
Management” of this ESG Report.

Water Consumption

With respect to water conservation, we encourage
all employees and customers to develop the habit of
conserving water consciously. The Group endeavors
to minimize water consumption and consume water
responsibly throughout operations. To this end, the
Group has established various environmental initiatives
which are highlighted as below:

o Installing low-flow faucets or taps that operate
from a motion sensor, which save water massively
in the long run;

. Encouraging customers to use less towel paper;

. Promoting an awareness and urgency of water
conservation;

° Introducing jet sprays for dish washing;

o Ensuring an operation of fully loaded dish
washers and washing machines;

o Encourage all employees and customers
to develop the habit of conserving water
consciously;

o Utility facilities are maintained regularly for
service, to ensure that water seepage or leaking
pipelines are replaced or repaired on a timely
manner,

o Promoting the use of waterless urinals and water-
efficient toilets; and

o Pantry, washrooms of workplaces and restaurants
are posted with environmental messages to
remind employee the importance and urgency of
water conservation.

Packaging Material

Given our business nature, the Group does not
have manufacturing facilities and does not consume
significant amount of packaging materials. However,
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the Group is dedicated to engage suppliers to
reduce packaging materials, to adopt an eco-friendly
packaging design and to explore alternative eco-
friendly material to replace conventional packaging.

(i) Eco-friendly packaging design

Simple packaging — excessive packaging is
not recommended and packaging should be
available for recycling with the fundamental
principle of protecting the content from
damage;

Reusable design concept - the reuse of
packaging materials should be promoted
through careful design of the packaging
and its material (such as reusable red
pocket); and

Gift-packaging integration — wherever
possible, the packaging should be
incorporated as a part of the gift so as to
raise their utilization and minimize waste
generation (such as thermal bags used for
the storage of Chinese -style sticky rice
dumplings).

(i) Eco-friendly packaging material

Recyclable packaging materials, especially
for those containing recycled constituents
(such as recycled paper) or environmentally
certified products (such as FSC paper) and
minimizing the use of non-environmentally
friendly materials with low recyclable values
(such as PVC plastic or plastic foam);

Eco-friendly or fully biodegradable packaging
materials (such as biodegradable bag for
take-away); and

Biodegradable bathroom amenities
packaging.
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4.6

Environmental Performance

In accordance with the ESG Reporting Guide set out
by HKEX, our environmental performance of "Energy
Use and Emissions” and “Resources Use” during the
Reporting Year are tabulated below.

RRAEN

REIEFE  RIFBARTA CGRE
HERERMERES)  HAR TERE
AR & TERER ] T EERRER
RINEAE ©

Table 3 - Energy and Resources Use

*®3 - ERERER

FY2020

Intensity (per

Unit FY2020 restaurant)

2020

2020 MREERE

By BHREE (EEE#Z)

Electricity ESW)) kwh ks 15,269,975 727,142
Purchased Gas INERIAR kg T 1,409,884 67,137
Unleaded Petrol M L Ff n/a i A n/a i A
Diesel B L F 5,871.6 280
Paper HaR kg T3 8,040.0 383
Water K m3 377K 523,399 24,924

Resources Conservation

The Group is committed to building a cleaner
environment when carrying out our business, actively
managing adverse impacts on the environment and
natural resources by adopting green purchasing food
in our dining service. In addition to compliance with
relevant environmental laws and regulations to properly
preserve the natural environment, the Group has
integrated the concept of environmental protection
into its internal management and daily operation with
an objective of achieving environmental sustainability.

During the Reporting Year, the Group implemented
“Sustainable Dining Policy” to preserve the Earth's
resources and to avoid purchasing unsustainable
food. In conformity with the ‘Sustainable Seafood
Guide’ issued by the World Wildlife Fund and Marine
Stewardship Council, we purchased seafood that is
sustainability-labelled and certified from socially and
environmentally considerate suppliers.

During the Reporting Year, the Group encouraged
customers to use alternative dishes to substitute shark
fin at all of its banquet halls to ensure that the Group
provides food that is not only in the best quality but
environmentally sound.
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5. EMPLOYMENT AND LABOUR PRACTICES

5.1

5.2

Recruitment

The Group fully understands that our corporate
development and long-term growth are largely driven
by the continued quality services delivered by our
experienced and competent workforce. As such, it is
of paramount importance for us to proactively manage
our talent pipeline and career development for the
employees. The Group is determined to uphold an
open, fair, just and reasonable recruitment and human
resource policies, with respect to equal opportunities,
diversity and anti-discrimination.

We encourage differences and individuality in
employees, with the philosophy that diversity can bring
new ideas, dynamics and challenges to our operations.
We discourage all forms of discrimination on gender,
age, family status, sexual orientation, disability, race
and religion. Our employment policy encourages hiring
of talented people with physical or mental disabilities.
We are committed to supporting our employees to
maintain a family-friendly work environment because
we respect their roles and responsibilities in their
families. We strive to make sure employees and
business partners comply with laws and regulations,
follow ethical business practices and respect equal
opportunity in employment. We bring in new recruits
and equip them with necessary skill sets to develop a
long-term rewarding career with us.

During the Reporting Year, we strictly observed
the applicable laws and regulations and follow our
employment policies relating to recruitment and
promotion, compensation and dismissal, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare, by
providing competitive remuneration package and
internal promotion opportunities, so as to recruit and
retain experienced employees.

Employment

In order to attract and retain our employees, which are
our most valuable assets, the Group offers competitive
wages, maternity leave and other compensation to
our employees. The Group decides the remunerations
payable to its staff based on their duties, work
experience and the prevailing market practices. Apart
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from basic remuneration, share options may be granted
to eligible employees by reference to the performance
of the Group and individual employees.

During the Reporting Year, the Group re-structured
its workforce in response to the social unrest in
Hong Kong in later half of 2019 and the COVID-19
pandemic in 2020. The Group complied with the
Labour Law of Hong Kong and relevant employment
laws and regulations throughout the Reporting Year,
including the Mandatory Provident Fund Schemes
Ordinance (Chapter 485 of the Laws of Hong Kong)
by participating in the Mandatory Provident Fund
retirement benefit scheme (the “"MPF Scheme”) for
our eligible employees, Minimum Wage Ordinance
(Chapter 608 of the Laws of Hong Kong), Employment
Ordinance (Chapter 57 of the Laws of Hong Kong)
(the "EO") and Employees’ Compensation Ordinance
(Chapter 282 of the Laws of Hong Kong) (the "ECO").

In accordance with the ESG Reporting Guide set out
by HKEX, details of the Group’s workforce during
the Reporting Year and for the financial year ended
31 March 2019 (“FY2019") are tabulated as well as
presented in charts below.

Table 4 — Our Workforce
=4 - BFNET

RERBTHXRERASEREERHBER
e

RFEFE  NEBREE2019F T FF 5
ERNBEBLEBESHR2020FFEN
COVID-19RFEAHEETER - AEE
REERESFEEST (BEBESITE) k8
IR AN KRG - BIEE B LHI5485
E (EFIERTEDEEED) (BREER
BELHEFHEAEEFTE ([BESE
2)) BBEEFFEE0SE (RIETEMK
By ~BEEOIES7E CREIEED ([18
BIRE ) REEENE282E (REMHE
o) ([ESHEEG]) -

BRIEBBXSHIENRE LS MhEAR
HEESl AEERREFE REZE2019
FIATBLETBFE ([20198 B F
El)MBIFERYEEHWNT -

FY2020 FY2019

2020 FE 2019 BFE

Total Number of Full-Time Employees* 2 Bk{E 8 428~ 278 880
Turnover Rate by Gender REBIEDHEERKL R

Male B 243% 56.6%

Female M 183% 35.6%
Turnover Rate by Age REREDVEERAKLLR

Under 30 years old 303 A T 267% 56.1%

30 - 50 years old 305 E507% 193% 50.7%

over 50 years old 5058 A 219% 39.5%

* The Group re-structured its workforce in response to the
social unrest in Hong Kong in later half of 2019 and the
COVID-19 pandemic in 2020 during the Reporting Year
resulting in a high turnover-rate.

* AREBRBREFERAE2019F THEFH
ENEELETHZEHN2020F BED
COVID-19& fEEAHE B TERK - BEURKLL
Ko
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Total Workforce by Gender Total Workforce by Employment Level Total Workforce by Age Group
as of 31 March 2020 as of 31 March 2020 as of 31 March 2020
72020563 AH31H 7202053 H31H 7202053 AH31H
RUBBSHNETRH RERERBINE TR RERARNBINETHAR
B Male M Female M Senior M Middle M Junior B Age below 30 Years Old =+ 5 AT
St % ST R AR | Age between 30 and 50 Years Old
=t®ER TR

W Age abvoe 50 Years Old T+ 524+

5.3 Occupational Safety and Health (“OSH") 53 BFEZZHER ([HZEl)
The Group is highly aware that employees’ safety and REBEFRME T2 B FEERME]
health is of paramount importance to our operation Z2HREZE AT SEERLEAE TIRHERE
and therefore, the Group is determined to attaching R#FERLZENIIERRE REEILSL
great importance to a healthy, comfortable and safe REERERE BERAZZAR UE
working environment for our employees which protects REUEUNRTENTRRREE - B2
them from potential occupational hazards, health KHEEHmanT -

and safety risks, in order to achieve zero tolerance of
accidents and injuries. The goals of our OSH policy are
highlighted as below.

e The OSH management system aims at o RBZREERSEEHM  EHEE
identification, prevention and management of BITESMER RESE - LA K
risks and hazards throughout the workplaces SWHE IR GHRETE:

as well as follow-up actions for accidents or
personal injuries;

e The OSH management system defines appropriate e BLREERNTHERBENR
objectives and targets on a regular basis; ERER

e Zero tolerance of accidents and injuries; e  TARREINRIEG:

e Promotion of a safety culture among employees; e MEIHEBZXL:

e Commitment to the provision of a safe and o HAHREIRHZEREEMNIE
healthy working environment for the employees; RN

e Commitment to human and financial resources s AAERBLTREBRASKRAANK
for the OSH management system; HMIREIR
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Communication of our health and safety
performance with stakeholders and seek their
involvement wherever applicable;

Encouraging contractors to align with our OSH
standards and develop an OHS management
system based on hazard analysis and risk
assessment of their projects or operations; and

Compliance with applicable laws and regulations
in relation to occupational safety and health.

To achieve the goals of our OSH policy, the following
measures are adopted.

Installing air purifiers in relatively crowded areas;

Prohibiting smoking and abuse of alcohol and
drugs in the workplace;

Providing clean and tidy rest area such as
corridors and pantry;

Ensuring sufficient ventilation and lighting system
in the offices and workplaces;

Providing adjustable chairs and monitors for eye
protection;

Setting up posters of proper working postures
and lifting method accessible at appropriate
locations in offices;

Organizing daily cleaning procedures by internal
employees and engaging external cleaning
companies to provide regular services such as
pest control, garbage collection, carpet cleaning,
aquarium cleaning, grease tank cleaning and air-
conditioning systems;

Conducting fire drills to raise the staff's
awareness of fire prevention;

Improving the fire evacuation plans by providing
first aid kits and fire extinguishers in workplace in
response to emergencies;
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Assigning competent and skilled employee to
handle works with critical hazards or impacts
related to OSH;

Promoting the safety culture through various
communication channels such as safety
campaigns, discussion and sharing sessions;

Requiring contractors or sub-contractors to assist
in the implementation of policies, procedures and
practices related to OSH at work;

Organizing induction programs and safety
training programs to new employees such that
they can be familiar with our corporate policies in
relation to health and safety matters as quickly as
they can;

Conducting review on the performance of the
OSH measures on a regular basis so that their
effectiveness and reliability can be maintained,;
and

Our OSH measures include conducting daily
inspections, formulating emergency response
plans, conducting risk assessment and refining its
accident investigation mechanism so as to ensure
legal compliance and minimize risks associated
with OSH.

During the Reporting Year, the Group complied with
the Occupational Safety and Health Ordinance, by
ensuring that the employees are working in a safe
environment in respect of health, hygiene, ventilation,
gas safety, building structure and means of escape.
The Group did not record any accidents that resulted
in death or serious physical injury. No material non-
compliance with laws and regulations relevant to
accidents, health and safety of employees were
identified during the Reporting Year. Summary of work-
related fatalities and injuries are shown in the table
below.

RIS HEBIREGIKS

BFRABHSRMERREEAEAXN
EEIBLEMERTENTE:

=

BRT2EY TREDF
[FlB B RE BB XL

0D A

IRED

%R

BEREABEID BB BEETIER
B BABLTREROBE BFLE
P

RIBTRBEABEIFE L2
Hollat 8l IR RAEAREREE
TP EEMNDERE

ER B EERORE  BRE
T2 BRAAISE : Ko

BzRiEmemETREERE  HIE
ZREY ) ETRRFE RNE
FHCAE KRS AR AIED - X
7B 2 b2 AR R R P E AR R o

B AEEEs (BEZ2RERED) -
ERE2RE (BER &% BR - -MRL
EEYEBMAESREME) P I AEELE
BEABBLCRBEESREENER -RREF
B ABERACTNBREEREHESFH BTREERZE
VAR IMOERIBER - AT T MEENRBN TR
B e

& W@

K

23

Environmental, Social and Governance Report 2020 3#15 ~ # & M EARE



Environmental, Social and Governance Report

IRIE  (EBIREIGHRS

5.4

Table 5 - Health and Safety

®5-REHERZE
FY2020 FY2019
20208 R E 20198 BUFE
No. of Work-Related Fatalities AT T#EHE 0 0
Rate of Work-Related Fatalities AT L& 0 0
No. of Employee Suffered from Injuries at Work & T T5#E 17 23
Lost Days due to Injury at Work AT BERMITIEAH 227 1,135

To reduce work-related injuries, the Group commenced
investigation and filed detailed record of each accident
with follow-up action. The investigation result enabled
the Group to improve the content of occupational
safety training, to increase employees’ safety
awareness, to improve the workplace safety and to
remove potential hazards at source.

Development, Training and Promotion

Realizing that the quality of customer service is always
of great importance to the banquet industry, the
Group offers comprehensive training programs to our
staff to ensure that they possess appropriate qualities
and skill-sets when serving our customers — thorough
knowledge of their work, good etiquette and manners,
effective communication, welcoming personality and
willingness to serve. During the Reporting Year, a
variety of training programs were organized including
specific skillsets development, corporate culture, health
and safety, business ethics and corruption prevention.
These training programs not only boost the sustainable
development of the Group, but also facilitate the
career prospect of individual employee.

Considering that each of the positions is of unique
professional and technical needs, the Group ensures
that every new joiner receives proper orientation
training and mentoring in order to help them to adapt
to the new working environment affirmatively and
quickly. Continuous training is committed by the Group
in different ways including internal training programs,
comprehensive training for specific skill development,
and courses for continuous professional development
for relevant employees so as to ensure that they
possess the appropriate qualities and skill-sets.
Implementation of safety training and comprehensive
risk assessments are also one of the most important
tasks in the Group.

SR THEER AREFGAEMFARLES
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During the Reporting Year, employees at all levels can
satisfy their needs of trainings through multiple training
programs which not only facilitate the career prospect
of individual employee, but also boost the sustainable
development of the Group. We regularly organized
training sessions and meetings for directors and senior
management every other month with topics generally
including the corporate development, business strategy
and latest market fashion. Monthly meetings were
organized for the senior management to enhance their
management skill and knowledge, such as complaint
management and crisis management. The meeting
also updated the senior management with the latest
market development. Daily briefing was conducted at
all banquet halls with all employees in relation to the
issues of occupational safety and health, skillset of
customer services and latest corporate development.
Thematic training programs were occasionally provided
to cover various skillsets, such as organization of
wedding banquet and wedding ceremony.

During the Reporting Year, the Group provided, in
total, 12 hours of training for directors and senior
management, 15 hours of district meeting and
development for senior management, 12 hours of daily
briefing for all employees of banquet halls, 91 hours
of safety training and 12 hours of thematic skillset
training.

RIS HEBIREGIKS
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Training and development organized for the management team during the Reporting Year
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5.5

5.6

Apart from training courses, the Group values the
long-term career development of employees. As such,
a standardised internal promotion scheme has been
established to provide clear promotion guidelines for
employees. At the same time, the Group is committed
to supporting employee career development with
systematic training plans to improve their personal
value and talent pool building. Specific measures
include 1) internal chef training which is intended
to train kitchen staff such that they can master the
knowledge and skills required as a chef, and 2) seeking
potential managerial candidates through special
training and career guidance.

Harmonious Corporate Culture

The Group is strongly convinced that a harmonious
corporate culture among the employees and
management are always the key drivers to the Group’s
healthy and prosperous growth. To achieve this, we
utilize a variety of channels, including:

o Regular all-staff meetings to update on business
performance and the development of key
projects; and

o Festive foods, such as mooncakes and fruit,
were delivered to employees during certain
traditional festivals (such as Lunar New Year
and Mid-Autumn Festival) in recognition of
their contributions and dedicated work to the
Group. Regular and festival gatherings were
organised during the Reporting Year to enhance
the harmonious spirit of different levels of staff
members throughout the Group.

The Group believes that such a corporate culture and
harmonic working environment will naturally achieve a
synergistic result to facilitate employee retention and
to improve productivity.

Labour Standards

Being fully aware that exploitation of child and
forced labour violates human rights and international
labour conventions, the Group strictly prohibits the
employment of any child labour and forced labour in
any form. New employees are required to provide true
and accurate personal data when they are onboard.

5.5

5.6
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Recruiters strictly review the entry documents including
academic certificates and identity cards. The Group
constantly refuse to engage suppliers and contractors,
that hire child labour or forced labour in their
operations.

During the Reporting Year, the Group strictly complied
with the laws and regulations in relation to prevention
of child and forced labour, including the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong) as
well as relevant legislations in the countries that we
operate. No material non-compliance with the laws and
regulations related to the prevention of child labour or
forced labour have been found by the Group.

OPERATING PRACTICES

As an accountable corporate citizen, the Group is dedicated
to disseminating the pursuit of sustainability into our core
business. In addition, it is essential for us to encourage all
business partners to incorporate those sustainability practices
and policies into their operation thoroughly in order to work
together in our pursuit of sustainable development.

6.1

6.2

Innovation-Driven Development

The Group anticipates that innovation and technology
strategies shall play a crucial role in our long-term
business development. As such, we are determined
to set ourselves in a good position to continuously
and proactively introduce products, services and
processes derived from high-tech oriented research and
development, into our operation and business model
wherever commercially feasible and appropriate.

Supply Chain Management

Supply chain management is constantly one of the key
aspects of the Group’s operation. As such, economic
and commercial benefits are not the only driving factor
during the tendering processes whereas our supply
chain management team also evaluates the suppliers’
and contractors’ track record relating to legal and
regulatory compliance which include environmental,
social and governance aspects.

In order to strengthen the management of environmental,
social, regulatory and business risks associated with
suppliers and contractors and to ensure a high-quality
food standard, the Group established the ‘Policies for
Group Approved Contractors/Suppliers List" and included

RIS HEBIREGIKS
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6.3

other corresponding and supplementary requirements
in its standard tender documents. These requirements
cover regulatory compliance, labour practices, anti-
corruption, environmental measures, green procurement,
OSH and other business ethics. The policies allow the
Group to manage and oversee the ethical practices of
its business partners. New suppliers and contractors
are required to submit an application with supporting
documents and go through a comprehensive assessment
process. Suitable contractors and suppliers will be placed
under the 'Approved Contractors/Suppliers List" after
thorough assessment. Spot checks and on-site visit will
be conducted, if deemed necessary, to assess hygiene
condition of the manufacturing facilities, process control
and implementation of quality system and ensure full
compliance with applicable law and requirements by the
suppliers and contractors.

The Group formulated the 'Green Purchasing
Guidelines’ with a goal of avoiding unnecessary
consumption and engaging our contractors and
suppliers to review and assess the environmental
impact of their products’ life cycle as well as adopting
environmental-friendly practices such as offering
products with greater durability and greater energy
efficiency.

We believe that, through the above management system,
we can minimize the potential environmental and social
risks associated with the supply chain management.
During the Reporting Year, the Group engaged 49 food
suppliers, 8 beverage suppliers and 60 service providers
in total, which were all located in the same geographic
region as the Group. We believe that such practice can
largely reduce our carbon footprint while maintaining a
steady and timely supplies for our operation.

Product Responsibility

To be a successful banquet service provider, the Group
realizes that we are held responsible for the quality of
the products and services delivered to our customers.
Therefore, we are committed to ensuring that the food
ingredients are safe, fresh and of quality upon delivery,
in storage and during processing. The Group regularly

6.3
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carries out assessment of the product quality and keeps
abreast of the laws and regulations related to product
compliance.

During the Reporting Year, no material complaints
or claims on our food were received nor were our
banquet halls subject to any investigation with respect
to food hygiene by any government authorities or
relevant customer protection organizations. The Group,
during the Reporting Year complied with relevant laws
and regulations relating to advertising, for example,
the Trade Description Ordinance (Chapter 362 of the
Laws of Hong Kong), by ensuring that there is no false
and misleading message in the advertisement and
promotion activities of the Group.

Customer Feedback and Handling

Realizing that our customer needs and expectations
should be well addressed, the Group pays attention
to the level of satisfaction of customers and
their feedback. The Group established various
channels to collect customer feedback, including
providing a restaurant hotline, setting suggestion
boxes in conspicuous locations in restaurants and
communicating with customers through the Group’s
website and social media.

In managing complaints and feedback from customers,
a Claim Alert System was established to register and
keep track of customer claims and complaints. The
Group consolidated and comprehensively analysed the
customers’ feedback and produced a monthly summary
of complaints to be discussed in summary meetings.
Follow-up actions will be taken to continuously improve
our service in order to satisfy customer demand.
Feedback will be provided to the customers in a timely
manner. During the Reporting Year, the Group received
a total of 46 complaints, most of which involve
service, product and hygiene, and had followed up all
cases with customers. At the same time, the Group
had conducted an internal evaluation and enhanced
employee training continuously.

RIS HEBIREGIKS
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Table 6 - Product Recalls and Complaints

*6 - EmBERKRHF

FY2020
2020 U
(%)
Percentage of sold/shipped products/services recalled Az RkEEEHRMERHEE,
due to safety and health reasons BEER/RBHE DL 0
Percentage of complaints received about the products/ HERERZEMERENER,
services related to health and safety issues RGHEEREEFE DL 3
6.5 Privacy Protection 6.5 FhARRE
The Group is committed to compliance with the privacy AEBBNETARBEEZNLER - A%EH
laws and regulations. The Group undertakes to strictly EHBISETEAEMFEIeE (AAE
comply with the requirements of the Personal Data B (AL &8 BARE - BRAEERE
(Privacy) Ordinance (Chapter 486 of the Laws of Hong 2RFREMONITRS  WikAEFIE
Kong), to ensure that all data are securely kept in our Hll o REE IR FE B NS R E R
internal system with access control. The Group also set RE Bt BRREENERHERN A
out data privacy requirements in our corporate policies, AEELEFHENER - RPN BEIRFT
under which customer and supplier data would be WEN 2 HNEREERCEEREINE
used exclusively for matters relating to the Group's B BRI - MRS EE M A% -
operation. We strive to ensure all collected data kept is
free of unauthorized or accidental access, processing,
erasure or other use.
6.6 Anti-Corruption 6.6 RES

The Group makes every effort to uphold a high
standard of business ethics and prohibition of any
forms of bribery and corrupt practices. The Group has
developed a series of policies and code-of-conduct
with respect to anti-fraud and anti-bribery, which apply
to all staff members.

We require our employees to declare any conflict
of interest. To avoid any possible conflict with sub-
contractors or suppliers, we organise seminars in
relation to anti-corruption and avoidance of conflict of
interest for our employees. We also encourage all of our
business-related parties, including suppliers to observe
those principles of the policies and to proactively report
any suspected misconduct issues to the Group.

During the Reporting Year, the Group observed the
laws and regulations, which have a significant impact
on the Group, relating to bribery, extortion, fraud and
money laundering, such as the Prevention of Bribery
Ordinance (Chapter 201 of the laws of Hong Kong). No
cases of anti-corruption were concluded and the Audit
Committee identified no complaint from employees
during the Reporting Year.
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6.7 Whistle-Blowing

In order to encourage our employees to report
illegality, irregularity, malpractice, unethical acts or
behaviours, inappropriate conducts or actions which
may damage the Group's interests, we formulated the
"Whistle-Blowing Policy” for our staff and established
various channels for reporting suspected fraudulent
practices, including a whistle-blowing telephone
number, a whistle-blowing mailbox and an email
address for external parties (including suppliers and
customers) to reflect and report non-compliance with
laws or regulations of the Group’s employees at work.
The policy aims to encourage our employees to report
behaviour that is not in line with the principles of
ethics and the Group's policy such as events that are
non-compliant with the Group's policy, laws, rules,
regulations, general practice of financial reporting and
internal control.

The Group is committed to addressing the “whistle-
blowers” concerns in a fair and reasonable manner and
to handling the reports with due care and conducting
a comprehensive and independent investigation
for each reasonably established report. The Group
protects whistle-blowers by prohibiting any form of
discrimination or retaliation or hindrance, interference
or antagonism against employees participating in the
investigation. All “whistle-blowers” who report in
good faith are reasonably protected from retaliation or
adverse consequence of their employment regardless
of whether the allegation is substantiated.

6.8 Intellectual Property Rights

The Group is committed to compliance with relevant
laws of intellectual property right by valuing and
protecting its intellectual properties through periodic
trademark renewals.

COMMUNITY INVESTMENT

The Group is dedicated to making a better society through
our active involvement and partnership with local non-
profit organizations to organize and take part in a variety of
charitable activities and actions such as health education and
action, poverty relief action, children, elderly, underprivileged
groups, animal welfare and environmental protection.
We put the best effort and resources in helping the local
communities and people in needs through multiple channels
including community services and sponsorship programs.

RIS HEBIREGIKS
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7.1 Community Services 7.1 HERKE

During the Reporting Year, the Group contributed a RBEFE AEBERBTEELESHE
donation of approximately HKD996,000 to one of the 2 —BEBREHNL996,0008 7T AR
reputable charity organizations in Hong Kong, Pok AEBEESHZRBERHMEETEAL
Oi Hospital, as the Group's continued support to the REELERE HERTERE 1IN K
organization’s provision of quality medical, educational SEMEESHE [BEEREERR] K[
and social services for the needy of our society. In EERAFTEREEHEe | SRBEZEY
addition, the Group also continued to participate in TN o

ek [ o

multiple charity events such as "EEE%EEXR" and
"BEBRAFESEZET" to assist fund-raising for the

organization.

EE 3H7H (2HN)
B2 L8305 S

The Group’s participation in the event of "EE B &LEER"
AEESHEBERAEER]EDH

HES 300, 0000

- B dy A
PR S T E

The Group’s participation in fund-raising events for “Pok Oi Hospital”

FEESE[BEER | SXED
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7.2 Food Wise Program 7.2 fERETE
AEEISTEERTBLTHHNRYR
EME - RIRELRERRSRYIRE
R ARERREFEBRL2MEAIR

The Group is highly concerned with the issue of
food waste that the industry is commonly facing in
Hong Kong. To further promote the awareness of
the community on food waste reduction, the Group, RRESEEN [BREBEY ] AN
during the Reporting Year, was actively involved with SEER[ZENHERRRE R R%
the “Food Wise Hong Kong Campaign” organized by e ] BRaERE-

the Environmental Protection Department as part of the

Group's effort in ‘building a sustainable environment’

and ‘serving the community’.

Going forward, the Group will continue to foster the RERK AEBBESEERGS EY

culture of active participation in community services, EARBEE Sl - BB THRG2HEE TR
encouraging our staff members to be actively engaged % ERMEUNEENTREBFSHRE
in voluntary services and join hands together to T4 o

disseminate the spirit of services in the community
where we all depend on.

FEEZHE[EREBED ]
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Relevant
sections
Aspects, General in the ESG
Disclosures and KPIs Description Report Remarks
BiE-HE8R
B —-REER ERWmE
BREARER it EHED s
Aspect A1: Emissions
EEAT : HHRY
General Disclosure Information on: Environmental
(@) the policies; and Protection
(b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste
—RIXEE FHABEROBEREBHEN  M/KRTMBEET - RIFRE
BEREBEEZEYNELSD:
(@ BE: K&
(b) BTFHBTABEARTENEBERZNA
DIV E RS
KPI A1.1 Types of emissions and respective emissions Environmental
data Protection
RSB RHEIR A1 R RE 4R N AR B B B - RERE

KPI A1.2 Greenhouse gas emissions in total and, where
appropriate, intensity

PSR IEIRAT.2 RERBEFNER (ER)ZE-

KPI A1.3 Total hazardous waste produced and, where
appropriate, intensity

BB RUEIRA13 PELAEREMREN (WER)ZE -

KPI'A1.4 Total non-hazardous waste produced and
intensity

RRERMIEIRA14 PELEEEEYHEEN (ER)BE -

KPI' A1.5 Description of measures to mitigate emissions
and results achieved

FASRAEMIEIRALS FAUREBE R E VB i SR TSR

Environmental
Protection
IRIEIRE

TNEH

Environmental
Protection
RIBIRE

Environmental
Protection
IRIBRE

Defined to be irrelevant to
the Group’s operation
RERBEREEK
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Relevant
sections
Aspects, General in the ESG
Disclosures and KPIs Description Report Remarks
RE -#HER
BE- . —RIKER ERME
BRENER i BREMH B
KPI A1.6 Description of how hazardous and non — Environmental
hazardous waste are handled, reduction Protection
initiatives and results achieved
FSEERUEIEALG HEEBEERBEEEEYN AL RIEEEE RERE

R M TSR -

Aspect A2: Use of Resources

EEA2 : EREA

General Disclosure

—fRIEE

KPI'A2.1

RSB BUIEIZ A2 1

KPI'A2.2

PSR AERUIEIRA2.2

KPI'A2.3

FASAEIEIRA2 3

KPI'A2.4

FASEIEIRA2.4

KPI'A2.5

RREMIEIRA2.5

Policies on efficient use of resources including
energy, water and other raw materials
BERERER (BREER  KREMEME) 8
B

Direct and/or indirect energy consumption by
type in total and intensity
RERESMERE R KRR

Water consumption in total and intensity
BRKEREE -

Description of energy use efficiency initiatives
and results achieved

F A RE IR B e et I R PTG AR -
Description of whether there is any issue in

sourcing water, water efficiency initiatives and
results achieved

fi it SR ERGE A 7KOR 7] A AR RE - DA KRR T+ R

KRzt B K PTSECR ©

Total packaging material used for finished
products, and if applicable, with reference to
per unit produced
HR@TABEEMHNESE (UBEETE) &
(WER) BEESMGE -

RREBENEE

Environmental
Protection
B R

Environmental
Protection
IREIRTE
Environmental
Protection
IRIBRE
Environmental
Protection

BIE R

n/a

NEH

n/a

NEH

Defined to be irrelevant to
the Group’s operation
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Defined to be irrelevant to
the Group's operation
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Relevant
sections

Aspects, General in the ESG

Disclosures and KPIs Description Report Remarks
Rg-HER

BE - —RKER ERWE

BRERER g EHEED Gk

Aspect A3: The Environment and Natural Resources
BHEHA3 BRERXAER

General Disclosure Policies on minimizing the issuer’s significant
impact on the environment and natural
resources

AR BT ALIRBE R RAERENERTE
BIER

—RRINER

KPI A3.1 Description of the significant impacts of
activities on the environment and natural
resources and actions taken to manage them

MEBEITAHRRERAABERERNERATE
HER R

FASAE IR IR A3

Aspect B1: Employment
[EmEB1 : E{E

Information on:

(@) the policies; and

(b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
compensation and dismissal, recruitment
and promotion, working hours, rest
periods, equal opportunity, diversity, anti
— discrimination, and other benefits and
welfare

—RRHEE ERA LR E HREREA  TERE R

% ”S%A Zrb s RIBRAREMEFSER

General Disclosure

(b) BTHBTABERZENHERERZLA
Bl E R

Environmental
Protection

BERIE

Environmental
Protection

RERE

Employment
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Relevant
sections
Aspects, General in the ESG
Disclosures and KPIs Description Report Remarks
RIE-HER
BE - —RKER ERWE
BRERER i pud BHERD A
KPI B1.1 Total workforce by gender, employment type,  Employment

age group and geographical region
RS A NFEIEB 1.1 IR EIBERL  FiR MR E S H (=
REBE

KPI B1.2 Employee turnover rate by gender, age group ~ Employment
and geographical region

PR AE IE1RB1.2 RIER - FRARI MRS DHMERRKLE  (BE

Aspect B2: Health and Safety
[EHEB2 : RFREZ S

General Disclosure Information on: Employment
(@) the policies; and
(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards

—RIXE EHARMZ2TERBEMREEEREBELSE BR

=t -

(a BX: &

(b) BEFHEHBEITABEATENHEBEERZNLR

FIBY AR -

KPI B2.1 Number and rate of work-related fatalities Employment
RS A FE1EB2.1 BT EREME T AL & &R
KPI B2.2 Lost days due to work injury Employment
RASRAE N IE1RB2.2 ATGERTIERR (=5
KPI B2.3 Description of occupational health and safety ~ Employment

measures adopted, how they are implemented
and monitored

RSN E1RB2.3 R FTERAAEBR R R 2 URBEEY &R
TRERNE
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IRIE  (EBIREIGHRS

Relevant
sections
Aspects, General in the ESG
Disclosures and KPIs Description Report Remarks
Rg-HER
BE - —RKER ERWE
BRERER g EHEED Gk
Aspect B3: Development and Training
[BEB3 : R RIEZI
General Disclosure Policies on improving employees’ knowledge Employment

and skills for discharging duties at work.
Description of training activities

—RRIREE ERRTEERTIERENMBLEEENE  ER
B FHAIF A S

KPI B3.1 The percentage of employees trained by gender Employment
and employee category

RASR 4B N FE1EB3.1 XIMEE B DL KIES R =5

KPI B3.2 The average training hours completed per Employment

employee by gender and employee category
RN $E1RB3.2 RUEFIRIEEERE D BRESTKNTIEE ER
BlllSE 24

Aspect B4: Labour Standards
[EmEBA4 : 5 TXA|

General Disclosure Information on: Employment
(@) the policies; and
(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to preventing child
and forced labour

—MRIKER BEEP IEE T sa 55 TH) : &R
(@ BX: R
(b) BTHBEITABEAZENHEBERZNME
IR ExL
KPI B4.1 Description of measures to review employment Employment

practices to avoid child and forced labour

RSB RUIEIRBA s R ESINE AR RE T RRHIST ERE

KPI B4.2 Description of steps taken to eliminate child n/a No such incidents were
and forced labour practices when discovered reported during the
Reporting Year.
RN E1RB4.2 AR IRERBRFDERARIBRMRRYN ER WEFEARELUE
Bz Fit
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Relevant
sections
Aspects, General in the ESG
Disclosures and KPIs Description Report Remarks
RIE-HER
BE - —RKER ERWE
BRERER i pud BHERD A
Aspect B5: Supply Chain Management
[EmBS : HtEEERE
General Disclosure Policies on managing environmental and social Operating
risks of the supply chain Practices
—MRBEE EIRHERARE At g AR EER EEEN
KPI B5.1 Number of suppliers by geographical region Operating
Practices
BABRAE WAE1EB5.1 i & o R 2B 2EED
KPI B5.2 Description of practices relating to engaging Operating
suppliers, number of suppliers where the Practices
practices are being implemented, how they are
implemented and monitored
R AN FE1RB5.2 R BRI A M EREED - MERITARIED ZEEH
W EEHE ARBEBEHINRTRERTE
Aspect B6: Product Responsibility
[BHEB6 : EMEE
General Disclosure Information on: Operating
(@) the policies; and Practices
(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress
— MR EE BRAFRHERMBRENRERLZS  BEE -F  £EEN
BRABZEEARERTTED :
(@ BE: K
(b) BTFHBEITABEATEOEBERRSR
DIV E RS
KPI B6.1 Percentage of total products sold or shipped n/a Not applicable to the
subject to recalls for safety and health reasons Group's core operation
RABRAE ISR B6.1 EEXDEREMERTRL > EBRFERHMA TER NEARAREENZL
BBt ES
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Relevant
sections

Aspects, General in the ESG

Disclosures and KPIs Description Report Remarks
Rg-HER

BE - —RKER ERWE

BRERER g EHEED Gk

KPI B6.2 Number of products and service related Operating

complaints received and how they are dealt Practices

with
RS IEWIE1ZB6.2 FEANERERIEMISFEE ARELHTE  ZEEED

KPI B6.3 Description of practices relating to observing n/a Not applicable to the
and protecting intellectual property rights Group’s core operation
RABRAE WIE1EB6.3 T B 4 o I ARPR AN ERE R B O i A THEARAREENZOE
%
KPI B6.4 Description of quality assurance process and Operating
recall procedures Practices
BB B WIE1EB6.4 BB SRIFBIERERBKIZF EEED
KPI B6.5 Description of consumer data protection and Operating
privacy policies, how they are implemented and Practices
monitored
BB 4E W51 B6.5 RMOREEERRERALBBER - ARERET ZEEH
MEESRITA

Aspect B7: Anti-corruption
EmEB7 : RES

General Disclosure Information on: Operating
(@) the policies; and Practices
(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to bribery, extortion,
fraud and money laundering

— AR EE BRAM AR - B2 - BFFROARER 2EED
(@) BUR: &
(b) BTHBEITABEAZENHEBERNME

IR ExL

KPI B7.1 Number of concluded legal cases regarding Operating No concluded legal cases
corrupt practices brought against the issuer or  Practices regarding corrupt practices
its employees during the Reporting Year and during the Reporting Year.
the outcomes of the cases

RASRAE NFEIRBT 1 RBERABANHETASHESIRET D EESN SEED REFEAREBNES
BSRRRAEE RFAER TROBEEBEERREM -

Palace Banquet Holdings Limited & 3245 % AR A 7 L0



Environmental, Social and Governance Report

218 HERERERS

Relevant
sections
Aspects, General in the ESG
Disclosures and KPIs Description Report Remarks
RIE-HER
BE - —RKER ERWE
BRERER i pud BHERD A
KPI B7.2 Description of preventive measures and Operating
whistle — blowing procedures, how they are Practices
implemented and monitored
RABRAE M5BT .2 Py EpE R B MAET - U RAAERITRER &EED
Wiz
Aspect B8: Community Investment
[EMEBS : EBRE
General Disclosure Policies on community engagement to Community
understand the needs of the communities Investment
where the issuer operates and to ensure its
activities takes into consideration communities’
interests
—RIXEE BEAHR2ERTHEEMELRFEMNER HERE
HEBKRESGEBILRMROBER
KPI B8.1 Focus areas of contribution Community
Investment
RASRAE WHE1EBS.1 ZIERERE HRIRE
KPI B8.2 Resources contributed to the focus areas Community
Investment
RABRAE WIE1EB8.2 EEFHEFEBAER HEREE
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