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ABOUT THIS REPORT

3R 7 S e

OVERVIEW

This is the fourth Environmental, Social and Governance (“ESG”) Report
issued by Honworld Group Limited for the purpose of providing information
about Honworld’s products, social and environmental performances as well
as our efforts in social responsibilities. It is expected that through this report
you will have a better understanding of what we have done in achieving a
sustainable development and revert to us your feedback.

BASIS OF PREPARATION

This report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide (“ESG Guide”) as contained in Appendix 27 to
the Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (hereinafter referred to as the “Stock Exchange”).

The contents of this report are determined based on a set of systematic
procedures, including the identification and enumeration of key stakeholders
and important ESG topics, determination of the scope of this ESG Report,
collection of relevant materials and evidence on which the information of
this report is based, and review of the data contained herein.

INTERPRETATION

This report is issued on a yearly basis covering the period from 1 January
2019 to 31 December 2019 (hereinafter referred to as the “reporting
period”), while certain information relates to previous years or 2020. For
interpretation purpose, “Lao Heng He (Z1EF1)”, the “Company” and “we”
used herein shall refer to Honworld Group Limited. The scope of this report
is the same as that of the 2019 Annual Report of the Company. Unless
otherwise indicated, all amounts presented in this report are dominated in
Renminbi.

RELIABILITY GUARANTEE

The Company guarantees that there is no false statement, misleading
representation or material omission in the contents of this report. We
undertake to be responsible for the truthfulness, accuracy and
completeness of this report.
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ABOUT THIS REPORT (CONTINUED)

CONFIRMATION AND APPROVAL

This report was approved and authorised by the board of directors on 14
August 2020 upon confirmation by the management.

AVAILABILITY OF THIS REPORT AND
FEEDBACKS

This report is prepared both in Chinese and English. In case of
inconsistency, the Chinese version shall prevail over the English version.
Electronic version of this report is available on the page “Financial
Statements/ESG Information” on the website of the Stock Exchange. If you
have any enquiry or suggestion regarding this report, please feel free to
contact us at:

Correspondence address: 299 Zhongxing Avenue, Wuxing District, Huzhou
City, Zhejiang Province, PRC

Telephone: 0572-2123225
Fax: 0572-2568852
Investor relation mailbox: ir02226@hzlachenghe.com
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CHAIRMAN’S MESSAGE

Strictly follow the “Comply with the weather, adapt to the earth’s
atmosphere, use materials cleverly, make with skills” (K B8 « AR -
A %+ I A 19), Lao Heng He adheres to the motto of “Perseverance
combined with good-naturedness and creditworthiness” (15 A%z » Flfz
/&  7ZX) and continues to establish itself as a diversified condiment
manufacturer with cooking wine as a dominant product by pursuing in-
depth development for the industry chain of condiment. As a China Time-
honored Brand (7 % 75% ) over a century, Lao Heng He is committed to
enhance product quality with its ancient secret recipe, brewing recipe and
craftsmanship to further consolidate the market position of its brands. After
years of effort in consolidating its own development channels, our sales in
2019 increased from RMB 874.4 million in 2018 to RMB 915.2 million,
representing a year-on-year increase of 4.7%. Furthermore, as guided by
the spirit of national culture, Lao Heng He continues to establish a sound
internal management system and regards the practice of sustainable
development and the promotion of consumers’ health as its own
responsibility, so as to usher in another century of development with
progress.

Self-discipline and responsibility as our first priority. As a company
listed on the Stock Exchange, Lao Heng He actively undertakes the
responsibilities with respect to environment, society and governance in
addition to providing high-quality products. Lao Heng He ensures the
operation compliance and sustainable development through the top-down
management and the bottom-up feedback ESG governance structure. In
2019, we actively enhanced management’s awareness of integrity and self-
discipline to prevent corruption. Meanwhile, we maintain communication
with all stakeholders to transform our commitment to stakeholders into
action.

Upholding quality and crafting excellence. As always, Lao Heng He is
motivated by the goal of “ensuring food safety, promoting environmental
protection and enhancing consumers’ health”. With quality products and
naturally-brewed cooking wine with no additives, we strive to set up an
exemplar for the industry. Lao Heng He updates and improves internal
management standards with reference to requirements higher than national
standards. We also take initiative to improve the control of key internal
control indicators and are committed to provide customers with better
quality, healthy and safe natural brewing condiment products. We uphold
the flavor and quality of our products as well as actively promote the
formulation of industry standards for the healthy development of the
industry, so that consumers can enjoy without worrying.
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CHAIRMAN’S MESSAGE (CONTINUED)

Striving for mutual development and achieving the same goal. Lao
Heng He always insists on being customer-oriented. In 2019, we improved
the e-commerce service system to enhance the overall ability to respond to
consumer needs and to offer customers with diversified and new retail
experience. Meanwhile, we focus on working with upstream and
downstream partners in the supply chain to create a fair, transparent and
mutually beneficial environment for industry development. We select quality
distributors in a rigorous manner, establish a reasonable assessment
method and discuss improvement plan together with distributors for joint
development promotion. Lao Heng He established a mechanism for
following-up, assessment and evaluation of suppliers to implement
management of suppliers by ratings and categorises. We also provide
suppliers with guidance and support, while supervising and continuously
improving the supply chain management with an aim to create a healthy,
win-win and responsible supply chain.

Gathering talents with recommendation and promotion mechanism.
Adhering to the philosophy of “people-oriented”, Lao Heng He continues to
uphold the spirit of “craftsmanship” and work together with our employees. In
2019, Lao Heng He adhered to the principle of openness and fairness which
aims to select the “best person for the job”. We passed the OHSAS 18001
Occupational Health and Safety Management System Certification to fully
protect employees’ occupational health and safety. By increasing investment
in team building and employee training, we provide employees with
competitive remuneration packages and social security. We also continuously
improve employee communication and transparent promotion mechanism to
provide employees with a fair working environment while enhancing
employees’ sense of belonging. Meanwhile, we adopt the “three-tier training
(=& system, which creates a comprehensive development of “Lao Heng
He's person (EZ1EF1A)” through three aspects, i.e. inheritance of technology
and tradition, abilities enhancement and quality training with an ultimate aim
of promoting the joint development of employees and the Company.

Pursuing environmental harmony and green development. Lao Heng
He is well aware of the positive impact of environmental protection on
sustainable development of the corporate. We obtained ISO 14001
Environmental Management System Certification. Through process
optimization, technological innovation, equipment transformation and other
measures, we implemented and followed up the energy saving and
consumption reduction target, promoted green plant and lean
management. We also adopted intelligent online monitoring system to
control energy and resource consumption and strived to improve resource
and energy efficiency and reduce the impact of operations on the
environment. In 2019, Lao Heng He further underwent lightweight
transformation of glass bottle packaging. On top of package strength, the
weight-to-volume ratio of glass bottles was reduced to enhance eco-
friendliness and economical efficiency of packaging, thus reducing carbon
emissions arisen from the supply chain to a certain extent.
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CHAIRMAN’S MESSAGE (CONTINUED)

£ J Bk (4)

Performing good deeds with passion and righteousness. Lao Heng
He regards sustainable development of the society as its responsibility.
While making progress, we support historical and cultural heritage and
commit to fulfil social responsibilities as a corporate citizen. In 2019, Lao
Heng He was invited to participate in the exhibition themed “China Time-
honored Brand — Celebrating the Spring Festival at the Palace Museum (4
FEETFH WM EiBAFE) in Beiing. We are committed to the inheritance
and transmission of Chinese culture as well as using condiments and
cuisine as a carrier.

The outbreak of COVID-19 in early 2020 posed great challenges to every
Lao Heng He people. While guarding employees’ health and safety, we
resumed operation and production in a steady and orderly manner. We also
took initiative to offer support and assistance in terms of manpower,
financial means and materials to Wuhan City, Hubei Province and other
regions. In the future, Lao Heng He will, as always, offer safer, healthier
naturally-brewed green condiment products with higher quality, and make
greater contributions to the economy, environment and society together
with all stakeholders.

Chen Weizhong
Chairman of the Board
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PERFORMANCE HIGHLIGHTS IN 2019

OPERATING RESULTS

Sales amounted to RMB 915.2 million, representing an increase of
4.7% as compared to that of 2018

Sales from New Sales Channels' amounted to RMB 450.6 million,
representing an increase of 6.5% as compared to that of 2018

Sales from supermarket channels amounted to RMB 464.6 million,
representing an increase of 3.0% as compared to that of 2018

Our New Sales Channels have successfully covered 30 provinces,
autonomous regions and municipalities across 1,321

distributors

0 lawsuits relating to corruption

WIN-WIN SITUATION FOR THE
INDUSTRY

100% processing rate of customers’ and consumers’ feedback

Satisfaction survey and evaluation was conducted, targeting 40-50
distributors, covering aspects such as products, cooperation
pattern and brand market, and overall satisfaction rate of the
distributors reached 98.77 points

Actively participate in formulation of Standards for Cereal-Based
Brewed Cooking Wine with China Alcoholic Drinks Association. On
1 April 2019, we assisted the official promulgation of Standards for
Cereal-Based Brewed Cooking Wine

STAFF SUPPORT

A total of 2,852 trainings arranged for employees and total training
hours were 3,307 hours

Obtained the OHSAS 18001 Occupational Health and Safety
Management System Certification

A total of 0 work-related injuries

New Sales Channels refer to distribution channel, catering channel and
e-commerce channel
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PERFORMANCE HIGHLIGHTS IN 2019 (CONTINUED)

2019 455 B 4155 (4)

ENVIRONMENTAL PROTECTION

Comprehensive consumption amounted to 16,457MWh, representing
a decrease of 12.7% as compared to that of 2018

Total greenhouse gas emissions (Scope 1, 2) amounted to 4,630
tonnes CO? eq, representing a decrease of 12.6% as compared to
that of 2018

Total water consumption amounted to 319,489 m?, representing a
decrease of 1.69% as compared to that of 2018

Wastewater discharge amounted to 150,527 m?, representing a
decrease of 9.97% as compared to that of 2018

COMMUNITY INVOLVEMENT

In early 2020, we were in support of personnel access restriction and
control in surrounding communities and donated more than 10,000
disposable masks to local government in Lincheng County together
with over 30 companies

In early 2020, we donated materials worth of RMB 6,720 to Huzhou
Charity Federation (81171 22 # &) and RMB 50,000 to Red Cross
in Changxing County
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ABOUT LAO HENG HE

COMPANY OVERVIEW

As one of the leading condiment manufacturers in China, Honworld Group
Limited always adheres to its long-standing motto “Perseverance combined
with good-naturedness and creditworthiness (18 LA3% 2 + A5 A7) since
its establishment. With brewing experience of over hundreds of years in
northern Zhejiang, we are committed to offer our customers with high
quality and healthy brewed cooking wine, naturally-brewed soy sauce,
naturally-brewed vinegar, soybean paste and fermented bean curd. In
2014, the Company was successfully listed on the Stock Exchange (stock
code: 2226), and we strive to pass on and develop craftsmanship based on
our rich cultural heritage.

PRODUCT SERIES

Strictly follow the “Comply with the weather, adapt to the earth’s
atmosphere, use materials cleverly, make with skills” (KB EF « thE R - #
A%+ THA19), Lao Heng He continues to establish itself as a diversified
condiment manufacturer with cooking wine as a dominant product by
pursuing in-depth development for the industry chain of condiment.

Brewing with traditional Chinese herbal recipe

° Adapting ancient skills as well as traditional Chinese herbal recipe,
Lao Heng He’s cooking wine is hand-brewed and fermented in
earthenware with selected quality Jin Chai Nuo (5 £ ) of Tai Lake
and 15 natural spices.

Brewing with drying and dewing

° Adapting unique double-drying® and dewing techniques, Lao Heng
He’s soy sauce is double-brewed from early July to early October
according to the seasonal and weather conditions.
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2 Double drying: means naturally dry the soy source generated from the
techniques of “natural drying” for the second time.
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ABOUT LAO HENG HE (CONTINUED)

58 S =& fEL A (4)

Naturally brewed from rice KERREE - JOREEE

. With the unique climatic conditions of Huzhou, Jiangnan’s rainy o EEMMWERIRMIN G IERZHRIEIBE -
seasons, Lao Heng He’s rose rice vinegar is brewed and naturally ZEMEERE - SFIEERERERES - —
fermented once only during the rainy season every year. FRE—ZF FMRARAREBARAERERT

B o

Hand-brewed in pursuant to traditional craftsmanship BHEIE  FITHIE

. With over 160 years history of unique production craftsmanship, e ZEZEMBE—EBATZENBENEILLEET
Lao Heng He’s fermented bean curd is hand-brewed with a delicate o SIETEMREZE  BBES - BB -
and rigorous manner by steps like grinding, filtering, moulding, TR BT BLFTREMAK -

pressing and fermenting.
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ABOUT LAO HENG HE (CONTINUED)

J3H 7 2 e A ()

OPERATING RESULTS AND SOCI
RECOGNITION

After the establishment of “New Sales Channels” over the years and timely
adjustment of its own development channels, Lao Heng He's sales

channels have successfully covered 30 provinces, autonomo
municipalities across the country with 1,321 distributors. In

successful transformation of our New Sales Channels, marketing resources
were more evenly allocated, while synergies between the New Sales
Channels and the existing supermarket channels brought a significant

increase in operating results for Lao Heng He.

Changes in sales volume in 2017-2019

TELECE-NFHEERLER
(unit: RMB million)
(Bfz : B&T)
915.2
874.4
803.1
2017 2018 2019
—E—tF —E-)N\F —E-NF

Changes in sales volume of New Sales Channels
in 2018-2019
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Changes in gross profit in 2017-2019
—E—tZE-NEFEIBLER
(unit: RMB million)

(B : B&ET)

457.0
4995 443.9
2017 2018 2019

—F—tF T\ T-NEF

Changes in sales volume of supermarket channels
in 2018-2019

TE-NEZER-NFHEEREHERBLER TE-N\EIBR-NWFHBREHERSLER
(unit: RMB million) (unit: RMB million)
(Bfz: BET) (8- B&ET)
493.3 450.6 4511 464.6
2018 2019 2018 2019
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ABOUT LAO HENG HE (CONTINUED)

58 S =& fEL A (4)

SOCIAL RECOGNITION

In 2019, Lao Heng He received the following major recognition:

HERA

ZTNEF EEMEREELATRA

Lao Heng He was awarded the title of “Top 50 Enterprises in China’s
Light Industry Food Industry (7 BI8 T ¥ & 173 7 +58)” by the
China National Light Industry Council (FF I8 T 2864 &) and “Top
30 Culturally Influential Enterprises of 2018 (2018 £ F 3 X{t £ H
% 3098)” in the 8th Global Overall Rating List (58 3485715 )";

In the “13th China International Alcoholic Drinks Expo Evaluation
Campaign (% + = & RBXEEBEGNEEE)", Lao Heng
He’s “30-year old yellow wine brewed from a recipe dated back to
the Song dynasty (R 7304 R &= JH)” was awarded the title of
“Qingzhuo Awards” for New Alcoholic Product (yellow wine) of 2018

(ZZ2-N\FE BRER ] BRH @ (FER)

In the “13th China International Alcoholic Drinks Expo Evaluation
Campaign (5 + =@+ SHFEBESETE), Lao Heng He's
“15% Cooking Wine (15 E 1) was awarded the title of “Gold Award
for Cooking Wine (B RHE & 48);

Lao Heng He’s “Rosy Wine Vinegar (332K EE)” was listed in the first
batch of “Outstanding Intangible Cultural Heritage Tourism-related
Products in Zhejiang Province (/T & BFIEE R IZP M E )",

Lao Heng He was listed in the 9th batch of High-skilled Talents (Model
Workers) Innovation Studio of Zhejiang Province (/T4 & it S
BEAA (B1R) BIFT TIEZ) by Zhejiang Federation of Trade Union (7
7I% T &) and Science Technology Department (EIHE 5 fiTEE );

Lao Heng He ranked as Grade 3A “Enterprise of Honouring Contracts and
Keeping Promise” ([ sF & R E (= A J 1% by Zhejiang Administration for
Market Regulation (H/ T & MZESEIER);

HEMPEPESTEBRESE T [REHSTE
RMBITER TR OBHRRES/\E BB
FPfE | PR 2018 EFH UL FE N
3098 ] 82
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2018 4EHE “IMIR” Bidh
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“Qingzhuo Awards” for new alcoholic product
(yellow wine) of 2018
TE-N\FEBENREESR(EEE)

“Gold Award for Cooking Wine”
[ERERESER ]
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY

Adhering to its longstanding motto of “Perseverance combined with good-
naturedness and creditworthiness (1 bA$% 2 » 115 A7ZX)” | Lao Heng He
has been dedicating to the quality of brewing and inheriting the
craftsmanship of brewing, in order to continuously contribute to the
development of the industry and optimise its operations in terms of
responsible governance, quality and inheritance, win-win cooperation,
employee unity , green development, and returning to the society. In the
attitude of “self-discipline and self-improvement”, we will transform
environmental, social and governance requirements into endogenous
motivations to create value for government departments and regulatory
authority, shareholders and investors, corporate employees, customers and
consumers, business partners and communities.

CORPORATE GOVERNANCE

Over the years, Lao Heng He always believes that a good corporate
governance can effectively support internal management, corporate culture
development, sustainable business growth and long-term value creation for
shareholders. We continuously improve and optimise an effective
accountability mechanism, comprehensively implements compliance
activities such as anti-corruption, anti-monopoly and anti-unfair competition,
and conducts business in a transparent and responsible manner and
maintain high standard of corporate governance practices to increase
accountability and transparency of the Company, with a view to protecting
the long-term interests of the Company, customers and shareholders.

Governance Framework

The Company strictly complies with the requirements of the “Company Law
of the People’s Republic of China (# 2 AR HE£FIE A RE)”, the “Securities
Law of the People’s Republic of China (2 A R £ FIEIZE5X)” , the “Code
of Corporate Governance for Listed Companies (_t A A %H])” and
a listed corporate governance structure established in accordance with the
regulatory requirements of the Hong Kong Stock Exchange. The board of
directors is the Company’s highest governance body consisting of the audit
committee, the nomination committee and the remuneration committee,
which is responsible for overseeing and regularly reviewing the Company’s
overall governance performance and bringing long-term benefits to the
Company and stakeholders.

ZEMNBEARAR —T-NFRKT %

LR » BT

EEMRFF [EARFZ - MERA] 0 R
EmE o FABEZE  THOTERRR Lk
EEBREPERETE SR mEEBA AEX
BRNEI  EBERERARD®LE S ST E
B AIRE -~ N1T] MEREIRE - HEakER
BREICR/ARNES N BBTHBFILEERE Ik
REEBEE X REE FPRBEL BEAE
kRt REIEEE -
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ERER

ZER - ZEMBERFEEE AR YT AR
BIE  DENEBRRE  AIBEXBEERARERE
EZEEAE KA THENR2EERS - 20
HITRER RTEEHEUREBXEERESAR
T URBRENERERRRRSAAMEMLR
BRE - RERF  FRPABRRORERER °

SAEAESR
2 {6 RS RR(REARKMBE A AE) (REA
RAMBAESE) (LA FARER) REBHR

PEBEEBRRETT EMEEERRE -EFEER
AR EAHE  AEKEZEY REZEER
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LA ARG - JIET ()

Structure of Corporate Governance
TEERBR

General Meeting

BEAE

Audit Committee

$ BHZAY
Board of Nomination
Directors Committee
=g REEEE
\L Remuneration
Committee
Management L
BEE

For more information on the corporate governance, please refer to the B ZMEELGEE @ BLR2EZEMN_Z—LEER
section headed “CORPORATE GOVERNANCE REPORT” of the 2019  [{>2E A% | S8 -
Annual Report of Lao Heng He.
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LR A - BAERAT (4)

Risk Management And Control

Lao Heng He follows the guidelines on risk management and control set
out in the “Corporate Governance Code” of the Stock Exchange and
regularly completes and discloses the annual internal control and evaluation
report of the Company in accordance with the requirements of the
regulatory authorities and the board of directors. The board of directors is
responsible for maintaining effective risk management and internal control
systems and reviewing the effectiveness of the Company’s risk
management and internal control systems on a regular basis. The Company
has established a set of procedures to identify, evaluate and manage the
Company’s major risks.

[\ b E 42

EEMBREBIACERERTRDBRRARE RN
el RREERBMEETE 2 RENTRLHE
RAMEREAMEHFERS -EFTLEEEFTE
REY B IR Ko A D B AR R B N OE B AT X B LB
ERRANEERESEN BRI - AREHIFT —EH]
AR FHERER AR RNEXRRBRIIZR

Risk Management System

RieEIRE R

Board of directors EE&

. Responsible for maintaining an effective risk management and internal control
system and reviewing its effectiveness on a regular basis.

SRERFRNEAREERABERHE - ERRNEAMM

Audit Committee.

Lao Heng He actively establishes an Internet platform and embraces “New
Retail”. During the reporting period, we continued to strengthen the risk
management and control of the e-commerce business. In view of the
possible risks of the Company’s current e-commerce business, the Huzhou
High-tech Zone Administration for Industry and Commerce and the Market
Supervision Bureau are invited to pre-assess the e-commerce department
of Lao Heng He and formulate effective risk measures. If relevant risk issues
arise, we will promptly communicate with the Administration for Industry
and Commerce and the Market Supervision to consolidate risk prevention
measures.

EEMBERRA

Senior management Sk EIEE

. Based on the procedures established by the board of directors and the Audit
Committee, the identified risks are assessed and prioritised, so as to
recommend risk mitigation plan to the board of directors and the Audit
Committee and designate the person-in-charge for risk management by the

REESHERESFARMTNEF - SPHERFIIFEMRRNOELRF - fEM
AESFERZSFRAFNABNFABRHERZSFETEEABNATEA -

Various business departments & #£#2BF9

o Identify, monitor and evaluate the risks associated with the department itself
and report to the senior management on a regular basis.

R ERRIERBPIASEROER - YEREAFSHEREER

EENEREZREBEFE  HRFTE - HEH
A BPSEMRHEREB T ENAREE - &
HRRBEEBRNEBERFAETENRR - BHEH
MR IFEEREMSEEEEREEEM
ERMPAETRAENGLGERRNERIER - &
HERAAEAREE RS REETHRTISEE
EIREPTEERE - FEIRRY S -
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LA ARG - JIET ()

Anti-Corruption Management

Lao Heng He strictly complies with laws and regulations such as the “The
Criminal Law of the People’s Republic of China (7 # A & £ A1 B il 3%)”
and formulated the “Anti-corruption and whistle-blowing system ( / £& #& £
2 %] JE)”, which sets out a clear definition of malpractices and
responsibilities so as to and continuously regulate anti-fraud management
and further prevent bribery, blackmail, fraud and money laundering.

In order to create an integrity, honest, transparent and visionable operation,
we have established a variety of whistle-blowing channels. Meanwhile, Lao
Heng He is committed to protecting employees who assist in the
investigation and avoiding discrimination, retaliation or hostile behavior.
Those who violate the rules and disclose the information of the informer or
take revenge against the reporting personnel will be dismissed and the
employment contract will be terminated. In case of law-breaking behaviors,
those involved will be transferred to judicial departments for handling in
accordance with laws.

RERERE
EEMBRETCREARKMBAE) FERE
B XHIE TCRFEEBEHIE) - HERITH/M
BERBFELRT THREREKERE £—F
PiLRER% - IR BGGEROLREFTRNEL -

BTITERZR - Bz B0 BArELRE - &
PR T ZTEBFBIRRE - Al - EMBRARK
EHPASHET  #REAR  MEIHETRH
BE-WEARBERBABRGRAHERABRN
TEREVAE B TABBNRERESH SR : E
LEER  BXRRVERBRORERE

Whistle-blowing channels
RFERRE

Hotline
BREEVR
0572-2281200

E-mail of
chairman

EE=REM

BIIZ K

Letters of complaint

E-mail

B4
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LR A - BAERAT (4)

Complaints and Reports Handling Procedure

RFRBBIERE

Conducting an investigation

Real-name or
anonymous reporting

e . Referring issues reported to
& %o E R J o

relevant department

against the personnel involved in
the report and hiring an external
auditor or other agency to assist
in the investigation if necessary

BEFRAB LRI FHEHFS -

Reporting the investigation
results to the informer

for documentation RFE AR L N
i HiEE B BEEEE

During the reporting period, Lao Heng He regarded anti-corruption
propaganda as one of the basic work in respect of building an integrity and
anti-corruption governance and applied corruption cases in the community
to the actual situation of Lao Heng He, so as to strengthen anti-corruption
advocacy and supervision, enhance management’s awareness of integrity
and self-discipline, and prevent corruption. During the reporting period, Lao
Heng He did not involve in any lawsuits relating to corruption.

BEHA - ZENERBEERE ERRBGER A
REBBROEBUETEL — U BEISEMHERRE
fl > EEREZLEMNERBER  BRIEREBEGHE
B RABEERZEAZH BHAESBHMERE
BB - EHA - BEMKREERSRBFAE
e

Anti-corruption training

RE B

During the reporting period, Lao Heng He comprehensively strengthened
the implementation of anti-corruption measures from procurement,
administration, and sales to prevent violations of regulations and disciplines
to conduct day-to-day business operation in compliance with laws and
regulations.

EEMBERRA

BEHA KRTHERRELTREARMRARE
% BEMYRE  THUARBEESEZRG 2
HEIARERREEE  HILRRBLITRAEL -

A —T-NEFRE  HeRERWmE
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LA ARG - JIET ()

Procurement process

RIBIRED

A new clause was added while
drafting contracts: “It is forbidden

to directly or indirectly provide

any form of personal benefits

such as money, property etc., to any

Administration process
TBURE

While reimbursement being process,

we determine whether there is any
violation of regulations based on the
reimbursement system and the
corresponding cost and route query

Sales process

HERED

As for the related expenses of
supermarkets, we assign

supervisors to conduct unannounced
on-site investigation and deal with
the disputed prices properly

employee of either party. Once methods
discovered, the innocent party has
the right to terminate the contract
and the guilty party shall be imposed
penalties for breach of contract.”
EERERBIEINILER . [TE .
mfEfa]—75 B TE sk iR 4t
EEFANEE - BSEARNR
—REREEEHARERSR
VRS EEFERENERME - |

FEERTR

For reimbursement of

anonymous persons

e Before signing the purchase contract,
the internal audit department will
conduct online inquiries on the prices
involved and compare prices in the
contracts with those in previous
years. If there is a difference, the
procurement will be suspended and
not proceed to next step until
explanation of such differences
obtained
TEEREE RZ TR - BRAFEIDHE
HERY ROERETHLEAR
EFERELE WEERBEFIE
REE - FERIBASATRIEE R
BETT—HRRE

A N

BRI

FER R P KIR IR S E AR
ERERREHNT RN - BERD

accommodation expenses, payment
on account is strictly prohibited in
order to prevent violations under
the name of the Company by

ERERHBIETD - HEEERTS -
I TEAA B LAA B2 HEFTAERE

SHUBBRAOANER OREE
ABRATRIOID © $H KR ER
ZERE

* When the salesmen tendered their
resignation, we will assign supervisors
to carry out work inspections, and
conduct interviews with distributors
and other partners they have
contacted to ensure that there are
no violations and other circumstances
before handing over
XIS ERBBET RS
TEIZE - STEFTEABRAC SHRE R
HAh S VERASETTHHA - BEERER
REA B BT

N r

Anti-Unfair Competition

Lao Heng He strictly complies with laws and regulations such as the “The
Anti-Unfair Competition Law of the People’s Republic of China (FF % A R £t
ME & IEE % F %), and monitor infringements in the market in all
aspects and resist unfair competition that disrupts the market. During the
reporting period, we strengthened our internal supervision mechanisms
over unfair competition in the market, and established the bottom-up
monitoring mechanisms for full supervision of market infringements by
salesmen, regional manager (managers at city level), employees from
various departments and management members. Employees at all levels
are required to always pay attention to and monitor infringements in the
market and respond to infringements in a timely manner. If infringement is
found, we will submit relevant infringement evidence and materials to the
Administration for Industry and Commerce for processing or to the court for
prosecution for unfair competition/patent infringement, and promote the
rapid development of the entire industry in a fair and transparent market
environment.

RAEEHRF
EEMEBET(hEARKAMBERTESEHFE)
SRBENABERE 2OMEETS ENERETT
A BHRELTISN A EERITR - MEHA -
HAIIRAE TS T EE SR B EE RS - IR
BE  KRAR (ML)  FFIEREIEEER
EEEERS  BERZEREIRAMIALENT
BENRETR  RESRETRAFLRE - 5%
RREEL RASRIAERESEIMAET
BERRRENRRZEREFETEERF &
MRLITR  EHREITREQT - BRANTIHR
HHREER -
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LR A - BAERAT (4)

Protection of Business Secret and Intellectual
Property

Lao Heng He established the “Management System for Business Secrets
(BEWZEIRHE)” and the “Management System for Secret Protection
(R 2 T 1F & 12 % £)” and resolutely opposes stealing, using without
authorisation or revealing the Company’s business secrets by employees
from any enterprises or third parties. The heads of each department are the
primary responsible person for the protection of trade secrets. Each
department designates a confidentiality officer to supervise the
confidentiality measures, and the intellectual property department will
investigate the cases of stealing, revealing and leaking of secrets, and
penalise the personnel involved. During the reporting period, we made new
additions to the contents of confidential information, including the
Company’s major business decisions, business plans, business projects,
production processes and procedure etc. Meanwhile, we introduced
confidentiality agreements to be executed by relevant personnel and signed
the competition agreements with resigned personnel to strengthen the
Company’s business information protection in all aspects.

Lao Heng He believes that protecting intellectual property rights shows
respect to R&D achievements and employee innovation, and establishes
and continuously improves the internal “Management System for Patents
(%5 | & ¥ #l £) in accordance with the “Patent Law of the People’s
Republic of China (F # A K £ &1 B = F J%)”. Provisions on patent
management duties, approval of application, licensing, protection and
rewards and punishments were formulated, so as to protect R&D and
innovation systematically.

EEMBERRA

R R AEERRE

EZEMEETCEEMEERFE) MMRETLEE
EHE) BRARBERNCEEREAE=TELR
B ERMEEARNEEME - SHFREAR
BENERENE-BEA  TERHFIRILI %
REBHRZREEETES ANBERBER
TORE REEMHETER - MEHA - BAY
RIREESATETHE  BRATNERLER
RKERE KEBEB - LETBRRES R/
B3R R A B MR T 1958 S BE B A B RO K a2
BEEET - MR IREDINGA A R 15 BARAE

EEMBAHNBERNRERTHMEXNRMET
BIFHES  BBRBET(hEARKNBERN
) BIEA T TEANECENERSE) HE
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HEEATETRE @ EHE ERFRAIREE
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LA ARG - JIET ()

ESG MANAGEMENT

Concept and Structure of Responsibility

Lao Heng He identifies its own sustainable development strategic direction
as taking responsibility towards each ESG dimension involved in its
operation, and actively assuming social environmental responsibility. In
2019, Lao Heng He sticked with its sustainable development responsibility
system in the following six areas: food safety, compliance, community,
environment, employment and product, and improved governance
measures to fulfill its responsibility and commitments.

ESG &
BB R

EEMBEBMELRRET P RINSESGHERE
RS FNARERREES M THRAELSR
BEE- —T-NF ZENEEERMALE A
BodE - RR - BRE - ERAAEROATRER
REERR X TEZEaHEE  BITEEA -

Scope of Sustainable Development Responsibility of Lao Heng He
ZEMAFEERETANE

Food Safety Responsibility
REmEEHEME

Ensuring food safety

for the benefit of public health
WRIERZ S

R ARRE

B

Product Responsibility

wrxz / AERH
Safeguarding product quality and E Perseverance
serving customers attentively combined with
RIEERME [ e 2 good-naturedness
BURIBES and creditworthiness

Employment Responsibility
EEEE

Protecting employees’ interests and
facilitating their development
REB TR

R B THR

ps

By establishing an ESG working mechanism, Lao Heng He transforms its
commitment to stakeholders into concrete actions. We built a top-down
ESG management structure in accordance with the requirements of “ESG
Guidelines” issued by the Shock Exchange and clearly prescribed the
authorities and responsibilities of ESG tasks at all levels. The board of
directors of Lao Heng He is responsible for the strategy and reporting
functions in respect of ESG of the Company, monitoring the implementation
of ESG tasks by all levels of staff within the Company.

Compliance Responsibility
BREE

Operating in compliance with laws and
regulations and upholding
anti-corruption and integrity
BIEARKE

ERSPRRZAE

Community Responsibility
HEEME

Concerning for the development
of the community and participating
in public welfare and charity

I mER

DENFEE

Environmental Responsibility

RREEME

Saving energy and reducing waste and
emissions to protect the ecological environment
ERRERE S 7K

IREEREIRIR

ZEMBBEEESG TIEME] - B8 AR EH
B ARETE - RIUKIEHZFT(ESGHES )M E
KB EM TNEMESGEIREME - PAESERESGT
VEtEE - Hp - ZEMEEZEFEE D F)ESG RIS &
ERMBESE - LBUR QTR BARY ESG TIEETT

& g 3 =
ERUEE -
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LR A - BAERAT (4)

Communication with Stakeholders ERANEBR

By establishing a normalised communication mechanism with stakeholders  ZEfEBHE NG A S EEREEEFZENE S
who have significant impact on the Company’s sustainable development, A ZEST ¥ ee(L @ BHES] - FATRETHE - 28
Lao Heng He deeply understands the demands, opinions and suggestions A1 - 154#Ea5 A R E B T 2hat A A B8 E & AR
of all parties, integrates the stakeholders and their concerns into the KiB12 - BIRESGERE AR HEELHAES Ik
Company’s operation and decision-making process, realises the integration By /A BH R AIISERE o WE N - ZEMEE
of ESG management and the Company’s daily operations, and drives the = 7= 2 - BBRIBHHA B EHFE2H
Company’s long-term sustainable development. During the reporting {rEEHEHZARBEE2FAER W THRES Y
period, Lao Heng He engaged third-party professional agencies to conduct  #Z [ f# 224 E K ESGE B S AT HIHE -
comprehensive communication with various stakeholders through

diversified channels including live interviews , telephone interviews and site

visits, so as to understand the overall development and ESG management

of Lao Heng He that were most concermned by the stakeholders.

Identification of

stakeholders Objectives of communication Means of communication
Rz AR R BREAR BBRE
Government departments ° Complying with laws and regulations of o Understanding latest laws and regulations
and regulatory authorities places of operation o Understanding compliance requirements
° Paying taxes in accordance with laws of regulatory authorities
° Maintaining good relationship with local o Active communication to promote mutual
government understanding

° Supporting governance of local
government in accordance with law

° Meeting compliance requirements of
regulatory authorities
T B0 P B B B AR J BTEEMERER . THREFHERER
o BEBMBIR . THEEERBNAREL
J BLE H BUR R ¥ R 4 B AR o EEER REZH TR

o XHEMBNHOLRE
e REEEMBHAMER

Shareholders and investors e Updating investors on the latest ° Regular announcement of financial and
development of the Company operational information and data
° Gaining trust from investors ° General meetings with shareholders
° Gaining investors’ support to management Active communication and answering
decisions queries
° Maximising investment returns to investors
RRRKEE o  EREBEEFTHAREERIBN . EHEMPBEMEEEL - BUE
e  ERREEEME . RERAE
o EHREEHERERKNR . TENERE AR

o RREEGFARANREDR
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LA ARG - JIET ()

Identification of
stakeholders Objectives of communication Means of communication

T AR BEER BERE

22

Employees

Understanding employees’ opinion on
development of the Company

Collecting suggestions from employees on
enhancement

Understanding employees’ needs
Informing employees of direction of the
Company

Enhancing team spirit throughout the
Company

Providing good working environment to

Trainings for employees on occupation,
health and safety

Caring for employees

Public recruitment

Worker union in the enterprise
Organising cultural and recreational
activities for employees

Providing channels for feedbacks

employees

hEER THESBHLARERNER EBEBE  #F 2l
WEEEHNNEES EE@E
THEBNFTX NGRS
EREETHMARERSM TEITE
NS I Nl BB X5
RESRH—(ESBEFERNIIERR BRRETE

Consumers Understanding comments of consumers Marketing and communication in
towards products of the Company compliance with requirements
Offering products meeting consumers’ Disclosure of corporate information
needs Disclosure of product information
Providing more attentive services to Channels for consumer complaints and
consumers feedbacks
Safeguarding personal information of
consumers
Setting up marketing strategies in
compliance with business ethics

BF/HEE TREBEHAFTERNER SHREHEBED

RHMAHEEFTRNER
RBEERIEMONIRS
REHEENBEAGELRE
FIE BN G A RBIEE HRE

EESWE
EmiEE AR

HEERFARERRERE
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LR A - BAERAT (4)

Identification of

stakeholders Objectives of communication Means of communication
RS AR BREAR BERE
Business partners ° Developing long — term and good ° On-going communication mechanism
(including suppliers cooperation ° Responsible purchasing policy
and distributors) ° Creating win-win situation ° Fair and open purchasing principles
° Creating cooperative atmosphere with ° Assessment and training for distributors

mutual trust
° Jointly handling environmental and social

issues
[HESSN SV . BIYRHNRTESERIE . FHEE R
(ZHER - KiEE) J BERBOBE . BEENRERR
J EiEHENEERE . NP RFEBEREBRA
. HEVRIBERR  (tBME . SR AT (A B B
Local community ° Creating social values at the places of ° Organising social and charitable activities
operation ° In — depth communication with the
° Enhancing economic development at the community
places of operation ° Active communication with local
° Protecting interests of local residents government authorities
° Protecting local environment
=h:ikad . REE RIS e EE . S /N )
J R HE B P B B R . IRAM R BB
J RIS H/E R R . NE b I T BB IR S

o IREEHIRK
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LA ARG - JIET ()

Analysis on Material Topics

During the reporting period, in order to better respond to the demands and
expectations of stakeholders, Lao Heng He carried out the identification of
important issues. We conducted media analysis, industry benchmarking,
and 10 in-depth interviews with stakeholders to collect, sort out, analyse
and summarise the issues of concern to major stakeholders. During the
reporting period, we evaluated and analysed material issues by the following
evaluation process:

Identifying potential material topics

After reviews on internal publications, media analysis, peer-to-peer analysis
and other relevant documents, the Company will identify the impacts of Lao
Heng He’s operations on the economy, environment and society, or those
potential key topics that affect stakeholders’ assessment and decision-
making process about Lao Heng He;

Prioritising potential material topics

A plan for communication with stakeholders has been formulated, and in-
depth interviews have been conducted to understand the priorities of
stakeholders and update the matrix of importance;

Reviewing the contents of the report

After the report is finalised, its content will be checked to confirm a
reasonable description of the ESG development performance and the major
issues of Lao Heng He are provided, and the process of preparing the
report is reviewed to ensure objectives of the report are reflected. We will
invite feedback from stakeholders in this regard.

BERMZEDN

REHA > REFOIEES ANFRENRE - 2H
MARTEZMHRENHTIF - HAFERTRE
DT ITEHRARA0SREARET A - WE -
EE  OMEBREZESARINZEE - REH
A BFEEN T BN E R ERRETIR
BT

a8t B T B

BBREARTIY - BB - RITHEI M EHE
ARSI - R0 BE 50 S R 2 T A8 i S A0
RIEMMENTE B AHEEMFFEM
IREEVEHEEREE

HEEEEZEETHT

HEER BB S BBRAGRT BRESEEA
FBDERBSEEE - EMEREAER

S E RN EETEIE
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Importance to the corporate development of Lao Heng He
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1. SELF-DISCIPLINE AND RESPONSIBILITY
AS OUR FIRST PRIORITY (CONTINUED)

LR A - BAERAT (4)

In 2019, the identified important issues are as follows: TE-NF BB EZEEZRENT ¢
Topics of high SEEEZE 1 Health and safety issues of products EnEEETE
importance 2 Quality and safety inspection and recall of ~ EMmME B % 24843 @
products
3 Complaints against products and services & M RIS
4 Use and management of water resources KERERAER
5 Intellectual property protection ABEREIRE
6 Occupational health and safety measures BEERET A
7 Emissions management PR
8 Employment ERFER
9 Business operation in compliance with laws & AA &S N X BB
and regulations and anti-corruption
10 Management of use of energy BERERAER
11 Management of suppliers HEFERE
12 Management of distributors B
13 Employee training and commitments EEFIRIEA
Topics of medium REEESE 14 Management of use of energy BERFEAER
importance 15 Waste management FEEMETR
16 Information safety and privacy of consumers SHEE (8% % KEETL
17 Protection of human rights for employees B8 ABIRIE
18 Participation in and contribution to the IR £ B R R
community
19 Management of packaging materials for EmBPEMEERE
products
Topics of low BEEEZEHAE 20 Declining to child labour and forced labour 3 %.{8 FA & T R 58iE 45
importance 21 Management of greenhouse gases AERBER
22 Environment and natural resources RRERRAER
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2. UPHOLDING QUALITY AND CRAFTING

EXCELLENCE

2.0 DABREL > wl s I 3

For Lao Heng He, brewing is not only a kind of craftsmanship, but also a
kind of healthiness and affection. Lao Heng He has always relied on high-
quality products with zero-addition raw cooking wine as a turning point,
aiming to become the vane of the industry. Lao Heng He also actively
explores and innovates, so that the products can meet the needs of
modern people in terms of diversification and health on the basis of
maintaining the natural taste while inheriting the ancient recipe.

OPTIMIZING QUALITY WITH INGENUITY

Practicing the quality concept of “justice, precision, timeliness, responsibility
and innovation”, Lao Heng He has incorporated quality and safety into the
Company'’s strategy, and strictly complies with relevant requirements of
laws and regulations such as “The Food Safety Law of the People’s
Republic of China (% A R MBI R A% 2)%)”. The quality and safety of
products are controlled from system certification, management structure,
equipment and environmental control, internal audit and non-conforming
product management, and quality control measures are implemented in
multiple dimensions.

System Certification

In order to ensure food quality and safety, Lao Heng He has formulated
more than 200 management documents. By including the quality and safety
performance in the assessment indicators, the responsibility for the control
of the raw and auxiliary materials acceptance standards, the processing
process and the inspection procedures will be dismantled to each functional
department to fully control the product quality and safety. During the
reporting period, Lao Heng He passed the ISO 22000 Food Safety
Management System Certification and the ISO 9001 Quality Management
System Certification.
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2. UPHOLDING QUALITY AND CRAFTING
EXCELLENCE (CONTINUED)
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With reference to the requirements of the group standard of T/ZJFIA 002
“Zhejiang Rosy Rice Vinegar (347 ;L ¥ #f > E&)” which is higher than the
national standard, Lao Heng He passed the revision other internal
management standards such as “Yellow Wine Product Testing Internal
Control Standard (& £ 2 f 08l RIE R 2E)”, “Soy Sauce Product Testing
Internal Control Standard (¥ i1 48 2= & 42 8| A 1% 12 %£)”, “Rice Vinegar
Product Testing Internal Control Standard (K 48 2 @48 8| N2 2E)” and
“Microbial Control Requirements ({32 #73% #l| 25K )” to actively improve key
internal control indicators and improve product quality.

Management Structure

Lao Heng He has established a self-inspection team for food safety with the
chairman of the board of directors as the primary responsible person.
Based on the “Position Responsibility System (I Z T #IE)”, we strictly
carry out dynamic management of “publicity, measurement, analysis,
decision-making and implementation”.
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Management Organisation and Structure for Food Quality and Safety of Lao Heng He
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2. UPHOLDING QUALITY AND CRAFTING
EXCELLENCE (CONTINUED)

2.0 VARREL > ko I 3 (4)

Lao Heng He set up 6S management dashboard in each production
workshop to record the personnel sorting, rectification, clearing, cleaning,
and quality and safety performance during the production process, and
provided an objective basis for the subsequent correction measures on
behavior through filing of quality records. Furthermore, Lao Heng He
introduced the Sustaining Competitive and Responsible Enterprises
(SCORE) Project of the International Labour Organisation (ILO), so as to
improve the Company’s management of workplaces. By referencing the
project team meeting mode, we analyse, evaluate and adopt reasonable
suggestions and proposals put forward by employees in the workplace to
improve the management of product quality.

Control of Equipment and Environmental

A clean production environment is an essential factor to ensure food safety.
Lao Heng He strictly complies with regulations on production environment
such as the “Hygiene Management System (BTAE 2 H|E)”, “Pest Control
System (82 = £ & % [Z)” and “System for Utilisation of Toxic and
Hazardous Chemicals (5 &8 1t 2 @ {F A #E)”. We conduct regular
supervision and inspections on production environment hygiene, hygiene of
tool and equipment as well as employees’ personal hygiene so as to ensure
the food safety. Meanwhile, Lao Heng He assigns the responsibility of
cleaning the work environment to employees, and penalises those involve in
negligence of duty in accordance with internal and external regulations and
rules.

Good operation of equipment is one of the prerequisites to ensure product
quality and safety. Based on the “Equipment Management System (2 /& &
HEHIZ)”, the “Infrastructure Management Procedures (5 58 it & HE 2 7 )"
and the “Equipment Overhaul Procedures (#2{& & 872 7)”, Lao Heng He
conducts repair, maintenance and overhaul testing of production equipment
to guarantee the precision and safety of equipment operations. Meanwhile,
Lao Heng He requires equipment operators and maintenance personnel to
maintain “three conditions (= 4F)” (optimal, usable and repaired), acquire
“four abilities (P4&)” (able to use, able to maintain, able to check and able
to troubleshoot) and exercise “three rights (= T8 #& F)” (the rights to stop
running equipment that is not prepared nor approved for overload
operation; the rights to stop running equipment that is not checked and
reported within the stipulated period; and the rights to carry out lubrication
management of equipment), with a view to fundamentally ensuring food
quality and safety.
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2. UPHOLDING QUALITY AND CRAFTING
EXCELLENCE (CONTINUED)

2 VAR - o i D2 3 (48)

Internal Review

Lao Heng He actively carries out internal reviews and improvement actions
of product quality and food safety management systems, aiming to ensure
that the Company’s product quality and food safety policies are
implemented and achieve the goals of product quality and food safety. Lao
Heng He conducts potential hazards analysis from three aspects of biology,
chemistry and physics in each production link. By identifying critical control
points, formulating critical limits, and clarifying monitoring objects, methods,
frequencies, personnel, and corrective actions, we organise and implement
the construction of quality and food safety management system to
strengthen internal review and continuous improvement.
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2. UPHOLDING QUALITY AND CRAFTING
EXCELLENCE (CONTINUED)
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Meanwhile, Lao Heng He also streamlines and inspects the Company’s
food quality and safety on a regular basis to identify the risks of non-
compliance arising from the storage of raw materials, the production
environment, the shelf life of finished products, the product label, the
product traceability and the recall process, and coordinates the relevant
responsible persons to carry out timely rectification. During the reporting
period, Lao Heng He carried out training programs to improve inspection
capabilities, and conducted 12 training activities on testing through internal
training and external training programs, including the study and assessment
of corresponding test standards such as benzoic acid, B-phenylethanol, fat,
and microorganisms. During the reporting period, Lao Heng He further
improved the accuracy of product testing data, and had not found any
abnormalities in the testing data.

Management of non-conforming product

In order to determine the causes of non-conforming products, reduce the
frequency of non-conforming products, and ensure the correct disposal
and management of non-conforming products, Lao Heng He has
formulated the “Management System for Non-conforming Product (& 1&
mEEHE ). According to this system, Lao Heng He detailed the reasons
for the unintended use and delivery of non-conforming products such as
materials, semi-finished products, finished products and products returned
by customers. In the event that the raw materials are unqualified, or that
safety problems are discovered during the production process, or that the
whole batch of products is unqualified, we will immediately activate the
“Control Procedures for Corrective and Preventive Measures (4l 1E £2 78 5
¥ i 12 & 72 7)o take corrective measures and follow-up verifications
according to the regulation. Furthermore, Lao Heng He implements a “one-
vote veto” mechanism for major quality and safety issues. During the
reporting period, Lao Heng He had not found the non-conforming product
in large quantities.
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2. UPHOLDING QUALITY AND CRAFTING
EXCELLENCE (CONTINUED)
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Industry Contribution

In the development process of the industry, unclear industry standards and
consumers’ low awareness of the industry will cause industry price wars
and make inferior products spread all over the market. Lao Heng He
concerns about the development of the cooking wine industry. By
introducing the standards for brewed cooking wine, we distinguish between
“brewed cooking wine” and “formulated cooking wine” to further promote
the standardisation of the cooking wine market and increase the share of
pure brewing cooking wine products in the cooking wine market.

Since 2018, Lao Heng He has actively participated in the formulation of the
association standards for “Cereal-based Brewed Cooking Wine (£ ¥ B2 i
)" of the China Alcoholic Drinks Association. Previously, configuring
cooking wine can be made at low production threshold with only edible
alcohol, salt, MSG and caramel colorant, resulting in a large number of low-
quality, cheap and alcohol-based synthetic products on the market with low
minimum threshold. On 1 April 2019, the association standards for “Cereal-
based Brewed Cooking Wine (A #1E2:&£HE)” were officially released. The
promulgation of such standards can distinguish brewed cooking wine and
formulated cooking wine from the standard and label. Therefore, in addition
to protecting the development of high-quality brands in the industry,
accelerating the development of the brewing wine industry, and promoting
the cooking wine industry from price competition to quality competition, it
will also promote the transformation of brewed cooking wine production
enterprises to produce cereal brewed cooking wine, and also lead the
industry to develop towards high quality and meet consumer demand for
high-quality health products.
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2. UPHOLDING QUALITY AND CRAFTING
EXCELLENCE (CONTINUED)

2. [ DARR'E - ol i D53 (7))

INHERITANCE OF HEALTH REEA

Promoting Healthy Lifestyle S|4EEE

Nowadays, as consumers are paying more attention to nutrition and healthy 7 EEEZ A TESERBZFEHAENS K EBEER
diet, brewed products are more favored by the market. Lao Heng He has 52| T M5 E ZHEFHE - ZE MEBE RS D EE
inherited its brewing skills for more than 160 years and strictly follows four 160% 4 - BRREE [ AEE - AR - ME= - T
fundamental elements of “Comply with the weather, adapt to the earth’'s H15|IUEEZHE TR - AEEER T EA):EEF -
atmosphere, use material cleverly, make with skills” (KREK - BB R ~ M TEY TEHETHRE - ITERE  EROEZDHK
A % I A 19) for brewing. In the process of continuing the traditional & ©

craftsmanship, we continue to improve the craftsmanship to create healthy

and delicious high-quality condiments.

Ancient soy sauce brewing process of Lao Heng He

ZENERLEEETE

The soy sauce brewed by ancient brewing process of Lao Heng He combines the high-salt dilute state process with ancient
brewing techniques. As for raw materials, we select non-GMO soybeans and refined edible salt; as for crafts, we carry out natural
drying by using the techniques of “natural drying” and “double drying“for more than 6 months. Compared with similar products,
the content of amino acid nitrogen is higher.

ZEMEAEE TEEGNED  SeEREIE2MDABEF ARES - ERM L BEFEERXSRENRBE &£
TEF - FRATRARS A ERITE| #76EZ ANBARE - HERAEERSERREREER °
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In order to ensure the health, safety and nutrition of Lao Heng He's AR EEMEREGEE  £2 - €% ZEMR

AN —

products, Lao Heng He invited a third-party testing enterprise to conduct —ZF— 4, A EE = FiB A 7Y A #E RE
an annual review of organic products in September 2019. All of the organic 1T T FEEE - AH#EH - BHEKE - BRI -
soy sauce, organic rice vinegar, organic fermented bean curd and organic i E B ESRE o

yellow wine passed certification.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND

ACHIEVING THE SAME GOAL
#E > [n] 4 2=

3. {5 DL 3t

Under the fierce competition and vigorous development of the condiment
market, we insist on being consumer-centric, focusing on providing
healthier and safer products and better quality services, and strive to
continuously improve customer satisfaction. We continue to expand
channels in diversified development, so as to strengthen supplier
management and communication, strengthen cooperation with powerful
distributors and work together to promote the healthy development of the
industry.

CUSTOMER-ORIENTED

Lao Heng He strictly complies with relevant requirements of laws and
regulations such as “The Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests (FP 2 A RN E Y & & ik
1%% }%‘)” “The E-Commerce Law of the People’s Republic of China (# %

H M B E F @A) and “The Advertising Law of the People’s
Repubhc of China (F2E A R MBI E %) so as to safeguard consumer
rights and provide “reliable and healthy” products to the customer with the
aim of implementing the Company’s service quality targets of “100%
processing rate of customers’ and consumers’ feedback”.

Membership System Update

During the reporting period, Lao Heng He officially converted all of its
e-commerce to self-operating model in a comprehensive manner, which
widely enhanced the ability to immediate respond to consumer needs.
Meanwhile, we have improved the membership system of e-commerce and
divided it into four levels, i,e. ordinary members, senior members, VIP
members and supreme VIP members. Member consumers of each level
enjoy differentiated rights. In addition, we actively held interesting events for
customers to increase interaction with consumers and provide them with
diverse and interesting new retail experiences on the basis of improving
consumer stickiness.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. AEVLILHE - W] 78 2O (4])

Differentiated Benefits for New and Senior Members

During the reporting period, we adopted differentiated benefits for new and
senior members, and provided consumers with a better consumer
experience by issuing gift packages, exclusive coupons and exclusive
customer service channels.

> As for new members: We distributed welcome gift packs, great value
coupons and penny redemption in our stores to encourage
customers to buy a variety of products; and launched online free trial
program to enhance the interaction between new members and
senior members.

> As for senior members: Members can earn bonus points through
shopping and fun interactions with exclusive coupons so as to
promote consumption and redemption of new products. Meanwhile,
senior members can subscribe to the exclusive customer service
channel to enjoy one-on-one consultation and exclusive reminders for
large-scale events so as to enhance their experience.

During the reporting period, Lao Heng He continued to pursue the strategy
of “diversification” to provide consumers with products with high cost
performance, diverse combinations. By aiming subject industry products,
analyzing customer needs and tracking market feedback, we carry out a
series of product innovation and marketing activities, and strive to provide
more consumers with products that meet their individual needs with the aim
of being the first choice of consumers.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)
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Measures and Feedback to Improve Consumer Service

RAHBERBEERRE

Discount Offer B EE :

In order to serve more customers, Lao Heng He offered about 30% discount (1.28Liter of Premium Flavored
Soy Sauce) to customers in “Double 11” event and “618 Shopping Festival” for the first time
(BE BRENE+— ] KR I6.18 K2 J)EENH pE{ BEL

Large Bottle Size £t :

In order to meet the needs of different consumers, Lao Heng He analysed the product sales data of the

subject industry and Iaunched 1.75 Liter of cookmg wine for family friendly and catering purpose
< EmEHEEUE -

Product Mix A&E M :

In order to provide consumers with diversified purchase options, Lao Heng He launched a variety of online
product mix and economy pack to bring more healthy and safe products to oonsumers
=3

RTBHEERR HiEE  ZEMELHZER LE
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. 15 D) 3L i

Customer Feedback

The establishment of communication channels is the key to ensure that Lao
Heng He timely obtains consumer feedback. We have connected different
types of communication, including hotline, online channels (e.g. email,
SNS), offline channels (e.g. interview) etc. to keep abreast of consumer
suggestions and demands, and improve service procedures. Meanwhile,
we actively carry out offline activities with consumers, invite consumers to
visit on-site and conduct face-to-face communication.

In order to achieve the Company’s service quality targets of “100%
processing rate of customers’ and consumers’ feedback”, we continue to
implement the “Customer Complaint Handling Procedures (% F 1% 5 2 12
#2¥)”, which are used for information feedback and complaint handling of

[l 38 B (48])
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various products and services of the Company, and stipulate the principal HEIXrZT/ENT @ BIRE P R EHIEFE D 5]
duty and responsibility of each staff at all levels so as to ensure that #)&EF - B4 - REHEIRERIE o
customer complaints are dealt with end-to-end process on a timely,
effective and standardised basis.
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. [H DAL HE - [A] 38 o (4)

We categorise the feedback information from customers in order to process
customer feedback in an efficient and orderly manner. We select and
organise customer information from telephone inquiries, faxes or on-site
interviews, and formulate targeted measures based on the conclusions of
customer feedback. In the process of implementing corrective measures,
we require relevant internal departments to carry out supervision and
inspection work and provide timely training to employees with dissemination
of useful experience and measures so as to improve their practical abilities
and avoid the frequency of the occurrence of similar situations. During the
reporting period, we received 8 complaints which had been properly
handled with 100% processing rate. We did not involve in any recall
incidents.

Privacy Protection

As for protection of consumers’ personal privacy, Lao Heng He strictly
protects the legitimate rights and interests of consumers according to “The
Law of the People’s Republic of China on the Protection of Consumer
Rights and Interests (FF 2 A R X A B Y 8 & # 25 R # %), We have
formulated the “Commercial Confidentiality Management System (& % 4%
& I % )" which strictly regulates the confidentiality of customer

BB EEINEFPREERETOEUNERYER
BEFNBEREEFPREER - BAEFENAE  F&
FIANEEMEFETAETELEENTEME

B YREBEFPREFEENERGEHH RS -
HAEEEERBES - RAIBKAMABELIE
TERREI(E  WEREHE TETEI - EFH
MEBRMERERIEEET  RABTIERR
B BRBECERBREENEX - EHA - &K
PHKBISRIZH  YEZZRIE RFREX

100% @ KREETMERBRISEMH -
RERARE
Eiéﬁ%%ﬁgﬂﬁf FHE  EEMEREKBREA

HMBEDEBERaRE L) TERERREHE

%E’J Ehem o HIE TKRENEEREGE)  HE
EREB/EP S RINELEEREROETTE

RN - EAORETFRILER

information involved in the business service process and fully protects
customer privacy rights.

Measures for Privacy Protection

BARERE

Standards for
E-commerce Platform
ERTARE

We strictly comply with the
privacy rules of third-party online
platforms such as JD.com and
Tmall, and do our best to ensure
the safety of consumers’
personal information

BAIBRETE=7 BB

Standards for
Third Party Partnerships
E=AAERERE

For the necessary customer .
information required for
third-party business, we have
signed relevant customer
confidentiality agreements with
third-party research companies
to strictly regulate the third

Standards for Employees

BTHRE

e |n order to safeguard personal ]
information of our consumers,
we regulate employees
according to the system and
require our employees to sign
the confidentiality agreement
upon their |nduot|on

RIREZFPHEER party’s access to customer INFER - REERFREALAA -
BEHIE L5 Eliﬁﬁ?@fﬁ : information and ensure the BEABHRERABEEDN
Z3RE T AR E ] AR maximum security of customer EAGERE

IREARR information

HRE=DEBRRKAFE
ERIMELEER - RIfHE
FE=T7AMAREZREES
RE WS - BARREE =77 %
BEPESHEA - Ei?ﬁ%fﬁ
REEPEER

~
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. AEVLILHE - W] 78 2O (4])

CHANNELS FOR MUTUAL SUCCESS

The distributor is an important partner of Lao Heng He. In order to improve
the overall quality of the distribution team and regional market expansion
capabilities, and guarantee the level and ability of Lao Heng He in serving
consumers, we continued to implement the system documents such as
“Distributor Management Manual (4 $5 % & ¥ 5 fit)"during the reporting
period, which provides detailed regulations on the aspects of sales,
inventory and regional brand maintenance of distributors to improve their
management level.

[\

REHAR

RIEFREZEMNERZSIEKH - RIRFEHEEK
meMERREME AT HRES - REZENR
BHEBERIKFEMEN  MEHA - RAEERT
(REFMEEFM)EHEXM - BEHEAHE &
HREERREMEEESTEETHARE =
FHE R B HKF -

Management Purposes of Distributor

KEBHEERS

Serving market
BRFS ™ %5

Distributor’s
management
objective
BERE

Serving
customer

RIGEP

EEMBERRA

Serving
consumer

RIS EEE

A —T-NEFRE  HeRERWmE
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. EVLICHE » [F]7E 20 (4])

Management and Assessment

Lao Heng He formulated and implemented “Specific Indicators and
Assessment Methods for Selection of Distributors (4% 88 i AJE B 212 1
% #% 77 ). We strictly select qualified and high-quality distributors in
accordance with the five major steps, and work together to promote the
healthy development of the industry by assessment and screening of
distributors’ business capabilities and market order maintenance.

EEEZR

EEMHELARITCEHAAERRBERRER S
) BRERARSRHEAREENLHER B
BERHBN RS MK T RES T EET
EiEE BT HETENREER -

Methods to Assess the Distributors

REBERARN

Searching ﬂ Assessment ﬂ Business negotiation
Bx BRE] [ELEE

Understanding the
information about
selected distributors

TREREHENER
i

Evaluating the value,
business, resource,
development and service
of the selected
distributors

Conrming distributors’
commitments in respect
of procurement,
investment, system
operation, market
discipline, and profit

ph

LR KHEENEER
E%eE - BRaEN - B
e R RIGEITH

requirement and
three-year development
plan, etc.

FERACSHR S A -
REBER - ISR S A

- FEFE A
=FHERRIE

V-
vz
& -

S,

Decision making

Sy

Deciding the cooperation
distributors and

Signing contract ﬂ
51

Officially signing
contracts with

determining the distributors
cooperation priority

B | EREEEEET
IRTE S ERLEHR - BT A e

BEEEIERF

»>
s @

During the reporting period, we engaged third-party marketing experts to
conduct research on the Shanghai market and related distributors, including
on-site visits and analysis on market circulation, distributor business,
distributor salespersons, and distribution processes. We explained the issue
found after investigation and assessment so as to assist distributors on
improving the salary system, evaluation system and business development
system, and discuss the improvement plan with distributors which aim to
grow together with distributors.

HEHAN BAEEFE=TEHERY LEMSER
AR HRETTAN ST mSRABNRR - KR
5% RIEHEBERGHARE I mETHELE
oM XRLHEEARRAMEZROBE - B
KERMRERTHFMRER  EXRAREBERE
o BEHBARNBETERT R BAOREE
HEARNKE -

Honworld Group Limited Environmental, Social and Governance Report 2019



3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. AEVLILHE - W] 78 2O (4])

Communication with Distributors

Distributors’ satisfaction has a vital guiding value for marketing strategy and
operation of Lao Heng He. During the reporting period, we conducted a
satisfaction survey and evaluation of 40-50 distributors including the
evaluation on products, approaches to cooperation and brand market. The
distributors’ overall satisfaction level scored 98.77 points.

Lao Heng He jointly held various types of activities with distributors to
support the business promotion of distributors. By holding various
connoisseur sessions, such as Huzhou Culinary Exchange Conference for
SME Chefs (1)1 /7 NE 8RBT R 2278 &) and National Distributor Conference
of Catering Products (& #RE i 2 B 4C 5575 K& ), more chefs will be able
to understand and recognise out products, thereby expanding our catering
channels and promoting the sales of our catering products. Meanwhile, we
have actively set up a sales team for catering channels, developed
specialised catering distributors on our own, and organised interactive
marketing activities targeting catering outlets in several cities to fully support
distributors and achieve a win-win situation.

2019 Aniji Culinary Exchange Conference for SME Chefs

2019 R EFH N RAFMAIAE

KEERR
REFAEEHZENMNEHRB IR EEEERM
ERMNEEEE - MEHRA - RAIE40 - SORKIH
BET TREERNFE  FEERER  AFFY
AR mETIZETE  KEAEA M EEES
98.77 7

CEMETFEHEBARENZBEUNES 20
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Ee HWAMNF N ERBRARAE ERERE
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o WRERRE REEKBEMNEE - F
B RPIEGEARERHEERN  EBREEXRE
RIS IHR - 2 S (8 T AR A B R B AR S B B SR T
AE  RSHEBRER DX BRAR -

o

TE-NAF=F-+H  EENBMATETRABABBENILS#
EEEE 1602 LE
T8 2RESERTIARN BT -

e=3
BiER RWAE
600
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On 20 March 2019, Lao Heng He jointly held “2019 Aniji Culinary Exchange Conference for SME Chefs (2019 % &
e at Weisheng Xiangyi Hotel in Aniji, Zhejiang with Anji Shengtong Grain and Oil (& &% &)# ), which invited more than
160 SME Chefs in Anji to taste and exchange cooking recipes with Lao Heng He’s products. Premium Flavored Soy Sauce, rosy
rice vinegar, cooking wine, soybean paste, premium chili sauce of Lao Heng He have received a lot of praise.

ERRABEREERI [2019R2F
/INEER ) BT B AR 4 8 B K R 22 B M G ISR RS o

NEBRETRD
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. EVLICHE » [F]7E 20 (4])

2019 National Distributor Conference of Catering Products of Lao Heng He

20192 ENERERZEARHBAG

On 2 April 2019, Lao Heng He jointly held “2019 National Distributor Conference of Catering Products of Lao Heng He (2019
BMZ R EREBELIEREAE) at Crowne Plaza Huzhou with Consumption Daily, which introduced new catering channels by
taking advantage of the press conference of Group Standards for China’s Cereal-based Brewed Cooking Wine (/1 Bl ¥ B2 15k}
B EREAZ ). More than 500 people from various such as well-known media agencies of the PRC, catering, finance, Fast-moving
consumer goods (FMCG) and education participated in conference and representatives of outstanding distributors are invited to
share their views on the stage.

—E-NEFWUAZR  EEMNESCEERR) ENMNEIR 28 ABEEN (20192 EMEREMZBELHEBAE ] &F
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. VLI » [F]IE R (4)

RESPONSIBLE SUPPLIES

Stable and high-quality supplier resources are able to assist Lao Heng He
to ensure the safety and quality of products from the source. We continue
to improve supply chain management with execution of the management
systems such as “Supplier Management Procedure (£t & & & 12 12 7)”,
“Procurement Contract Management (£% & & [F] & #2£)” and “Procurement
Control Procedure (£ B8 #% ] #2 7), so as to implement the Company’s
procurement procedures, supplier assessment methods and the monitoring
procedures in the process of cooperation, striving to create a high-quality
responsible supply chain.

Supply Chain Management

During the reporting period, we classified suppliers according to the
importance of purchased materials (i.e. Category A important materials,
Category B general materials and Category C auxiliary materials), and
adopted differentiated management strategies for different types of
suppliers to optimise supplier resources and structure.

As at 31 December 2019, Lao Heng He had an aggregate of 434 suppliers
spreading from the southern, eastern to northern parts of China. Meanwhile,
Lao Heng He actively supports the development of local supply chains and
creates employment opportunities. During the reporting period, the
suppliers in eastern China accounted for 89% of the total number of
suppliers.

HIER 2 (R)

BEEHRE

RERBENHERERERY NEEMEIREBR
BERNZENEE  RATHTEHERERE
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Distribution of Suppliers

8 \@W

= Eastern China
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® Northern China
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. EVLICHE » [F]7E 20 (4])

Supplier evaluation and communication

In order to monitor the supply chain risks, Lao Heng He has established a
set of mechanisms on supplier tracking and evaluation. During the reporting
period, the internal procurement specialists tracked each purchase order in
real time with the evaluation dimensions in terms of delivery time, delivery
quality after arrival, punctuality of delivery and consistency of delivery type,
and adopted different supplier management measures in a timely manner
according to the real-time assessment situation. Meanwhile, the Company
personnel with qualifications of internal auditors of relevant management
systems conduct on-site verification or program reviews of major suppliers
every year.

Issues concerning the quality of supplied products

. “Supplier’'s Incoming Material Quality Feedback List ({77 284} 52 &
R & #8 E) isissued by the quality inspection department of the
Company’s with the descriptions on defective products made by the
production department, quality inspection department and
purchasing department. Supplier will formulate and amend the
rectification measures, which will be finally verified by the production
and quality inspection departments upon amendment to ensure that
the product quality meets the requirements before repeated
purchasing.

° For suppliers who have been found defective products 3 times or
more in their monthly supply, they will be reduced the purchase
quantity and observed if defective products were found in the
following month. If the product quality can be improved later, they
can continue to serve as a qualified supplier. Otherwise, their
qualifications as qualified suppliers will be terminated.

Return supplied products due to substantial non-
conforming

° Suppliers who have been returned their supplied products due to
substantial non-conforming for 3 times or more, their qualifications as
qualified suppliers will be terminated.

HEBERR
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3. STRIVING FOR MUTUAL DEVELOPMENT AND
ACHIEVING THE SAME GOAL (CONTINUED)

3. AEVLILHE - W] 78 2O (4])

HEREFEREESRE

It is very important for Lao Heng He to maintain good and effective daily — Hi{tfEpg (R B 4F - AR B %55 8 ¥ £ 15 5k 5
communication with suppliers. During the reporting period, we provided ZREZE o SHEEIRN - RFIAEERELS TINEEE B
external help and support to our suppliers to joinly discover and solve Eix % BEAH H[FEHIAE - FBOREE B HiTiE
problems together, striving to create a win-win collaborative ecosystem. HEHIRIEAEE -

Management Measures after Supplier Evaluation

Assist suppliers in
establishing a standardised

Establish a quality

Assist suppliers in solving T ErEvETTE: e i

technical problems

H B AR AR B T EEE

*  During the reporting period, Lao Heng
He assisted in contacting two industry
peers to a supplier’s factory for on-site
production technology exchanges, and
arranged the manufacturer to carry out
labeling guidance to solve the issues
of labeling defective products.
WESHA - ZENHEEHERRET
T —RHER THETT B EERT
i WK AT EITRNIRIES -
FROR T HBARIR m e

management model
HBpMERRYEEL
EEERN

During the reporting period, Lao Heng
He assisted suppliers in establishing
the on-site visual management and
on-site identification management
standards, which promoted the
standardisation of documents and
on-site management, and realise the
label number and revision record.
HREHRN - ZEMEHHEREL
RISH B R EEMBRISIRRE TR
FRED - HEE T XTI E R
WIRE(L BRBRERBRR
R FREE ©

EEMBERR AT

suppliers
BEMtEEEY
mERE/AE

During the reporting period, Lao Heng
He jointly solved the problem caused
by leakage of bottle cap and glass
bottle with suppliers and
manufacturers, and improved product
quality by identifying the key points.
WEHIA - ZEAMEE HEERRR
HRABRRENEENLRN T ERE
fIRE - HIHMERRGEE - R ES

HE o

“E-NEFRE e REARE
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM

4. PRy > RIS

Lao Heng He adheres to the philosophy of “people-oriented” and regards
employees as family and one of the most valuable assets for enterprise
development. By constantly exerting the spirit of craftsmanship, we join
hands and move forward with employees. Lao Heng He continues to
increase investment in team building and employee training, provides
employees with competitive salaries and benefits and social security among
peers, enhances employee communication and promotion prospects, and
is committed to providing employees with a fair working environment while
enhancing their sense of belonging.

EMPLOYMENT OVERVIEW

Lao Heng He strictly complies with the requirements of laws and
regulations, such as “The Labour Law of the People’s Republic of China (4
#FEARLME L EL), “The Employment Promotion Law of the People’s
Republic of China (41 £ A & £ A B 5t % {& # 7%)",“The Labour Dispute
Mediation and Arbitration Law of the People’s Republic of China (FF 2 A R
H A B & E) F & # AR &L %K) and “Regulations on Labour Security
Supervision (4 B {7 [ 25 22 (& 7])” , and continuously improves internal
policies, such as “Regulations on management of Human Resources (A /1
BEREIBIRFE)”, “Control Procedures on Human Resources (A 114 R 1% il
F2/F)”, “Procedures on Recruitment, Employment and Dismissal (R - $%
A - fREEFRFF)”, “Remuneration plan of the company (A Fl#& Bzt Zl)” and
“Employee Performance Management System (& T 4 % & # #IE)”, and
also systematically regulates and manages various aspects regarding
recruitment, employment, promotion, dismissal, code of conduct, working
hours, performance assessment, welfare and benefits, diversity and anti-
discrimination, to protect the legitimate rights and interests of employees.

Lao Heng He strictly prohibits the employment of child labour, forced labour
and any other illegal employment behaviors. If we find any employee
employment situations that violate relevant national or local laws and
regulations, we will take immediate measures to protect the legitimate rights
and interests of employees: for the employment of child labour, we will
require the relevant department to send the child labour back to their
original places of residence within the specified time limit and the person in
charge of the department involved shall receive severe punishments; for
forced labour, we will handle the case according to the specific
circumstances in accordance with laws and regulations through the labour
union and labour dispute mediation committee. During the reporting period,
Lao Heng He had not committed any illegal acts including the employment
of child labour and forced labour.
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM (CONTINUED)

4. PR > SRS (4])

For staff recruitment, Lao Heng He adheres to the principle of “Fairness,
Openness, and Meritocracy” to select the most suitable talent for the job.
Lao Heng He respects employees’ gender, age, national culture, marriage
and family conditions, and religious beliefs with an aim to create a fair,
healthy, enterprising, and warm working atmosphere for employees. During
the reporting period, Lao Heng He had a total of 538 employees and
according to gender, age and employment type were as follows:

Proportion of employees
by gender (person, %)

EETHREL ZEMFEA[AFAM - WA 2R
WRAAEMKERBEEMAL - EEMEEET
MR - ik REEXXUE - IBIRREBR © R
B BMARBETITHEAIL - B - #E - JBE
WIIERE - REAA - EEMEE 2B E T 538
A RIER - iR - REEABSHETBROT

Proportion of employees
by age (person, %)

BHERIEIDMETER (A %) RFREPMNETER (A %)
132, 25% 86, 16%
187, 35%
351, 65%
320, 59%
= Male 8 = Female & = <30 = 30-50 = 550

Proportion of employees

by function (person, %)

ZEERLEOHNETER (A %)

18, 3%

142, 26%

= Production

HER

272,51%

= Sales and Marketing

EIBHER

= Administration ® Technology
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM (CONTINUED)

4. PR > RIEEE ()

HEALTH AND SAFETY

Lao Heng He strictly complies with related laws and regulations and local
regulations, such as “The Work Safety Law of the People’s Republic of
China (2 A R £ FB % 2 £ E JX)”, “Occupational Disease Prevention
and Control Law of the People’s Republic of China (F7 2 A R 2 B 8% 2
m B B JE)”, “Provisions on the Supervision and Administration of
Occupational Health in the Workplace (T{EZ Rt F A EBEIRETE),
“Occupational Disease Diagnosis and Identification Management Measures
(B2 m 2 &2 T E I P E) “Regulation on Work-Related Injury
Insurance (L & & B& 1§ f1)” and “Regulations on Safety Production in
Zhejiang Province (7)1 & & & 4 E {5 {1)", formulates and continuously
improves internal systems such as the “Occupational Hazard Factor
Monitoring and Classification Management Regulations for Companies (A
AREEEEAREARSMEIERE), “Employee Occupational Health
Examination Management System (5 TH X @ F KR EE H/E), and
passed the OHSAS 18001 Certification of the Occupational Health and
Safety Management System to fully safeguard the occupational health and
safety of employees.
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OHSAS 18001 Bi¥REL 2 EERAIH
OHSAS 18001 Certification of the Occupational Health and Safety Management System
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM (CONTINUED)

4. UL SRS (4)

Safety Production

Lao Heng He implements routine safety management measures, carries out
regular hazard source screening, identifies hazard sources in each
production stage, and carries out rectification and follow-up work in a timely
manner to ensure employees’ safety. Lao Heng He encourages employees
to take initiatives to identify and raise concerns about safety risks and
hazards found during the working process and report them in time. Through
the implementation of the ILO SCORE project and the establishment of EIP
(Enterprise Improvement Team), Lao Heng He considers reasonable
suggestions raised by employees according to modules, and rectifies and
implements the recommendations for rectification raised by employees in
accordance with the “Occupational Health and Safety” module, resulting in
a significant reduction in safety risks brought to employees and enterprises
at key production stages.

Every year, we set safety management performance appraisal indicators for
each workshop and include them in the performance appraisal, and achieve
safe production by combining the occupational health and safety of
employees with the vital interests of employees in various positions. We
formulate various occupational safety knowledge topics for employees and
explain to them in morning meetings and trainings. We require that every
workshop must hold a regular safety meeting every Friday to summarize the
existing safety hazards and the rectification period and strengthen the
“prevention” mechanism. In addition, by signing the “Fire Responsibility
Letter” with employees, we actively respond to the government’s fire drills,
continuously expand the scale of fire drill training, improve the authenticity
of fire drills and increase employees’ awareness of safety responsibility.
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Key Points for Safety Management of Lao Heng He
EEMNZ2EEEHER

®

Screening for
hazard sources
ERIRE &

2

Promotion of
occupational safety
BEZE2MBEE

4

Safety management
performance appraisal
ZEEBRBENEZ

O

alle
=

Signing of Regular safety meeting
responsibility agreement Z2he
BEEFR]

EEMBERRA

Rl

Implementation of
rationalisation proposal
SR LERE N
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM (CONTINUED)

4. PR > RIEEE ()

During the reporting period, Lao Heng He had no major work-related
fatalities.

Protection of Health

The health of employees is one of the foundations for the steady operation
of Lao Heng He. By defining occupational disease hazard factors and
monitoring procedures, as well as clarifying the types of health check,
content periods, and processing of health check results, Lao Heng He
carries out employee occupational health management from the two
dimensions, “control of harmful factors” and “tracking of health status “. If
an employee is diagnosed with an occupational disease in the occupational
disease hazard test, Lao Heng He will compensate the employee who is
diagnosed with the occupational disease, and conduct a comprehensive
investigation and rectification of the employee’s working environment.
During the reporting period, Lao Heng He had not found any significant
cases of occupational diseases.

Since the end of 2019, the outbreak of COVID-19 has been affecting
people in China and all over the world. Since the "battle against the
epidemic” began , Lao Heng He has responded quickly and has done its
best to carry out epidemic prevention and control work. Lao Heng He
formulated emergency response plans and implemented a linkage
investigation mechanism at all levels, using its own strength to fight against
the “silent epidemic”.

SUPPORT AND DEVELOPMENT

Lao Heng He recognizes that talents are the cornerstone of long-term
development of an enterprise. By focusing on the cultivation of core talents,
Lao Heng He provides training opportunities and fair promotion channels
for every employee with inclusive minds, and continuously cultivates high-
quality management talent echelons.

WEHN - HEAREER TSRO EAIST S
i o

RERE

BTINREEZEMNGEARRETHARZ — - &
BEBEREERRE  BRARFHERE A
MAEERERN  ATEY BREREEFA
B 2EMRTETARER] M 2EAMERU
MEEEFRETIBREXRREETF -WERTHE
BERESTRATED  ZEMSHEDBERN
BTHETHE  THZEINITERFETREH
EMEN - REHMA - 2EMGRERBEOBE
wEs -

“E-NFER —SHRERRSRENMHAR
BEFHHEDERRNOAL - BES [BUE TR
o ZEMARERE  2HUSBREERBRZEL
fEe EEMEE BRI EERSXERARLERS
RABBB SRS REFHEZNYEESE
BoB (&l -

Bh h R

EEMEMAT REERMERNEL  BEERE
BROATEE - ABERZORE 8 THRMAEI
BENDFNETRE  THEESRELEAT
TR
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM (CONTINUED)

4. UL SRS (4)

Empowered training

Lao Heng He provides employees with diversified training, aiming to
improve the quality of employees in terms of professionalism and work
skills. Lao Heng He has formulated and continuously improved the
“Company Training System”, which provides targeted training content for
employees at different levels by clarifying the training content and scope of
pre-employment training, on-the-job training, and professional training.

Production staff

training/process training of each workshop
SEEET
BB FERUSENERERE

TEELER WREST

Management staff

EEEET

Sales and marketing staff

HEFRT
EIRER  HEERHEAT

To preserve and pass on Lao Heng He’s ancestral motto of “Perseverance
combined with good-naturedness and creditworthiness” and ancient brewing
skills, our winemakers and wine tasters will receive regular wine culture training
and skills training from the Wine Industry Association (& %1% ). Meanwhile,
Lao Heng He also implies the “three-tier training (= #)” system, namely
“apprenticeship, new and old employees, rotation (EITEEAs - rEEE &
ke E 18)", to develop “Lao Heng He's person (£ 18 #1 A)” through three
aspects, namely inheritance of technology and tradition, abilities enhancement
and quality training, and achieves the common development of employees and
the enterprise. We hold the “Ancient Brewing Technique Inheritance Ceremony”
every three years to express our respect and gratitude to the Lao Heng He’s
previous generation of brewers, and also to start the long-term and systematic
training of the next generation of brewers. During the process of learning in Lao
Heng He, young brewers can learn not only the Lao Heng He’s ancient brewing
skills, but also the spirit of being down-to-earth, striving for perfection and
perseverance.

EEMBERRA

L]

fEBE

ZEHARTIRESHENE T S EREE
25 IEREKTEHARBEIEE - 2HH
Bl T R B A FREASIE) - BB R
Bl R R AR R E
BT REREN S TRE HIENEIRE -

Scope of training: induction training/pre-job training/safety
Focus of training: cultivating the job awareness and practical quality

BIRE : ABUEI AT 22, SRR R

Intermediate and senior production/R&D staff
Scope of training: skill training/intermediate and senior technical training
Focus of training: cultivating sophisticated technology and innovation

FHRE - REeE e R R R
BRI ES - AR R Al

Scope of training: management theory training/professional certificate training
required by various functional departments
Focus of training: improvement in capacity and effectiveness of management

BIRE © ERERAHIE SR IPIT T FEF ST
EIRELR  BIAEEE NS

Scope of training: market development and operation training/sales technique training
Focus of training: cultivating sales professionals

FHIRE TSR RELEHERITE

BT ERWASEEN [EREZ - FEAAR] 8
R BIA B A B A 0 2 AP O T8 075 B A0 S i
B E MR OB LI I AR = B BB R )
R EEMEREMEES HEET Hd
BRIN[=Z8 ] BERRMEA - EHRITARE
HRE=—TmEEgEZEMA]l BRETHD
EOHFER BB =FEH R [DEBER
BEAFMEN ] B8 E-REEMBERRER
BN BORKMAMYE T —REBEMORS - 245
BIEE - EEEM  FERIMERMSENBRER
h RN TEEREENLEBENRE  EL
EENMBEM - BaKE - F2AEBE
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM (CONTINUED)

4. PR > RIEEE ()

Vocational skill training provided by China Alcoholic Drinks Association

BB E R R AR

In August 2019, Lao Heng He arranged a total of 5
winemakers and sommeliers to attend the vocational skill
training provided by China Alcoholic Drinks Association. Our
staff are encouraged to keep learning wine-related skills,
thereby taking their own and Lao Heng He’s brewing skills to
the next level.

ZE-NFENA - EENNELMN DB XS AR M TR
EmeaeREEdl - RSB E T 28 B AkeE
AR B & MEE MR RS KT o

During the reporting period, Lao Heng He provided staff training to 2,852 $R&EHIR » EE M A2,852 AXRE T 8 T
employees, with total training hours of 3,307 hours and average training 453488 53,307 N8 - FHZ T EGES /)

hours of 6 hours, details of which were as follows: B ARBBTIXINERNAT :
Total number Total Average
of trainees training hours training hours
in 2019 in 2019 in 2019
—ZE-—hF —E-hF =E-hEF
By gender DU Bl 8 ZIEAR ZIBRR FHIIRR
Female feg person NN 950 1,102 5.89
Male B4 person NN 1,902 2,205 6.28
Total number Total Average
of trainees training hours training hours
in 2019 in 2019 in 2019
—E-NF —E-NF —E-hEF
By employment type LUEEERIE|S  Units SN AR ZIHERE FHFIRR
Production £ES hours N 1,632 1,360 5.00
Sales and Marketing X HESE hours AN 142 284 2.00
Technology BT E hours AN 318 447 4.22
Administration THERE hours NS 760 1,216 67.56
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM (CONTINUED)

4. PR > SRS (4])

Promotion and development

To enhance the vocational and professional levels of our team, Lao Heng
He not only implements a strict gate-keeping system for talent recruitment
and provides systematic training to improve their skills, but also promotes
the continuing development of talents by developing a multi-dimensional
appraisal system and fair and impartial evaluation and motivation system.
We continue to improve our internal management system, such as the
“Employee Performance Management System (8 T 45X & I # )" and
the “Management Measures on Incentive Promotion (EEI & FHE IR ##%)",
to examine, analyze and evaluate the performance of our employees in
terms of work results, behavioral issues, work attitude and overall quality,
S0 as to improve the quality of our employees and unlock their potential.

Lao Heng He has established transparent promotion channels for its
employees. Employees are constantly promoted for self-improvement, and
a comprehensive performance appraisal is conducted every year. According
to the “Management Measures on Incentive Promotion (i B & 7+ & I i
7%)”, Lao Heng He classifies its employees into A+/A/B/C/D/E grades
based on their comprehensive appraisal results and provides them with
performance rewards according to different grades. For those employees
who have outstanding performance in the comprehensive appraisal and
made great contributions to the technical/management innovation of the
Company, Lao Heng He will give awards and offer promotion opportunities.
For those employees with poor performance, Lao Heng He requires the
department heads to arrange a performance review within one week after
the appraisal to review, analyze and improve their performance, and to copy
and retain the original review record within 10 days after the appraisal as
the basis for the next year’s appraisal and performance review.

EEMBERRA

B ER

ARABIBEBMBE(CREZRE\  ZEMBRTE
SIEAARBRISIEHE - BB RFLFIIRAE
SN TNBB BE AN EZ - QAT A EAEE R
BE REATHTEAE HMATHEZ(EL
ERERHE)CEBEABTEE) ERBEES
B WREBITIEER TAKRR - TEREURE
AEEEZHFEYE THRVETHN - DITFIFE
B - AmiEsEIEE ZHWETES -

EEMABBIITEARAEARE  THEESTE
TERREMA  TRSFEHE THETLREESRI -
EZEMBECIBEAEERE) ARB INGAE
METFEREE T BA+/AB/C/D/EER - WiRTE
TREFREENER - HREEERETLERE
FRHCERN EEEMMEERERHEL
EEMEETFRRTIEHREARS - MENKBRER
EMEL  ZEMERZHAMIETELSRERE —
ERRLHENEA  EITRE - 2 WAEA - I
EERERENTBRABEACEFEGEDNET -
EA T —FEREZREBE AN
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4. GATHERING TALENTS WITH RECOMMENDATION
AND PROMOTION MECHANISM (CONTINUED)

4. MUR N » R ()

COMMUNICATION WITH CARING

Lao Heng He respects the contributions of its employees to the Company
and spares no efforts in providing competitive staff welfares that are
comparable to market terms. We have formulated and continuously
modified the “Remuneration Plan (& El5tEl)” and established a
remuneration committee that is responsible for managing remuneration-
related matters, so as to continuously improve the remuneration system for
our employees. Lao Heng He provides employees with medical insurance,
pension insurance, unemployment insurance, work-related injury insurance
and housing provident fund, as well as other related expenses in
accordance with the laws. Employees are also provided with a basic salary,
post allowance, performance bonus, seniority allowance and other
allowances. In order to ensure equal pay for equal work and fair and
reasonable allowance, Lao Heng He has set up 4 major indicators and 29
indicators for the provision of job allowance to employees.

As for welfare, Lao Heng He strives to create a home-like atmosphere for
its staff. Family rooms and couple rooms are provided to cater to the
special needs of our employees and their families. As a leader in the
seasoning industry, Lao Heng He regularly customizes and updates the
canteen menu to meet the diverse eating habits of its staff and to allow
them enjoy a better quality of life brought by excellent seasonings.

Lao Heng He cares for the mental health of our employees. A “Staff Home
(B T 2 XK)” has been established to manage the living-related matters of
employees, including birthday meals, group travel, employee sports
competitions, summer festival activities and a series of employee caring and
interactive activities, and extends the employee caring activities to interns.
Meanwhile, Lao Heng He proactively gives a helping hand to our staff who
encounters financial, living or work difficulties by exclusively setting up a
“Green Channel (4% & i 3&)”. In the future, we will continue to show our
love and care for our employees by standing in their shoes and meeting
their needs, as if they were our family members.

Table tennis competition for high-tech district staff

BHER T = EREE

BREER

EEMEEETAPENNL  BORAETRM
HEMBIZERLAGEZENETERN  BAHE
W AERECHTE)  RUFHEEeaEER
FIEBEE  BFEXSEIHMERNNE - 25
MBEBIREHMBRRR BEZRB - KER
g TERBEFEAESURIZNEBRER - I
ABETRMEATE  EUME  E88ES - Tk
FAELA R Bt B o HAh - ARIER TR LA &6
BMATAEN  ZEMAE TIRHMN MM —
HERE T 4KIEIZE29HIER o

ERMTE EEMBORSETEEIR] AR
CRBEETERFREHEFE  XEESE R
BTIRERBRIESRE - FRAKBITENEE
EF OZENMTEREFNMELRERE  EmeER
ITHRRBEZENFAR  EETRBRRELZIARDS
REVHEIRZ 3K »

EEMBEEETHLERE AR BI 2RI BE
BTHREE BREERE £BIRE BEITED
& REHEHE-RJNETHELSES I
KETHEEFRIEEE - B ZEMNEHZH
HYHELHE  LAXTIEBIRMNE T - FHlK
MY [RREBE] e AR BASEEYHBHET
WEAE  BEIMRARIMBETIZME  RETZ
] e

Internship outing
BEEHE
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT

5. MPLHMA » kAR

Lao Heng He strictly complies with the relevant national and local
environmental laws and regulations, such as “The Environmental Protection
Law of the People’s Republic of China (FZE A R A FIBIRFRER), “The

EEMBERET(PEARKMBRRRE L) (P
FEARKMBIARISRAZE) (hEARKMEIK
FERRR) ERR M RIRFEEEERER - &

BTENH(REREEEREHE) (BIREIRE
BIRIE)ERRHIE - RAGEEEBLRE - F
fRBRERRBMTELEEL 2 RONERE
RMENER - BRIRITEELEEBRRETOEIRE
RHE  RARERESERRENTE -

Atmospheric Pollution Prevention and Control Law of the People’s Republic
of China (A RKME KT EMAE)” and “The Water Pollution
Prevention and Control Law of the People’s Republic of China (R A R
ME7KS 2 5585%)”, and continuously improves the internal systems, such
as “Regulations on Environmental Protection and Management GRIZ(REE
AR EHIE)” and “Control Protocol of Resources and Energy (BJRAEIRE
#J#872)” to enhance our green production and operation. Through the
identification and evaluation of environmental factors, we evaluate the
energy use and emission management in all aspects of production and
operation, effectively improving the energy efficiency in the operation and
production process and minimizing the impact on the ecological
environment. Based on the identification and evaluation of environmental
elements, we evaluate the energy use and emission management in the
entire production and operation process, effectively improving the energy
efficiency in the operation and production process and minimizing the
impact on the ecological environment.

ldentification and Evaluation of Environmental Elements
RIFARZBAIFTE

Process Flow
Method
T
Vi

Questionnaire
Survey
BE
AEE

On-site
Inspection
%
Bk

¥

Identification and evaluation of the discharge of pollutants,
the consumption of energy, resources and raw materials,
potential environmental accidents, etc.

BB MEHE SR EHEE - 2R - R
JRIMEHERE - ARBERIRRENSE
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT (CONTINUED)

5. MPLEH R » ek ()

RESOURCE OPTIMIZATION

Lao Heng He has formulated and implemented several policies, such as
“Regulations on Water and Electricity Conservation (i%)7K « &R E)”
and “Guiding Manual of Energy Conservation and Consumption Reduction
(EnBEfRREEIRF5EE) to integrate environmental protection into our daily
operation. Starting from the details and management of each energy-using
process, the Company keeps resources such as electricity, steam, water,
and packaging materials in the production process under effective control,
improves resource efficiency through equipment renovation, and continues
to adopt lightweight packaging, so as to minimize the impact of our

production and operation activities on the environment.

Energy management

As for energy usage management, we improve the efficiency of electricity
usage with the aid of an intelligent platform and improve our equipment to
reduce energy consumption. By means of the intelligent electricity usage
system in cooperation with a third-party energy management company, we
use the system to record and analyze the condition of electrical circuits and
relevant energy usage data, formulate the annual energy saving and
consumption reduction plan based on operating conditions, and develop
initiatives to achieve the annual plan. During the reporting period, Lao Heng
He Changxing Wine carried out equipment improvement by making use of
the wine to be heated and sterilized for cooling to reduce the consumption
of natural water, and waste heat for preheating to reduce its energy
consumption. It is calculated that the production of each ton of yellow wine
could save about 0.8 tons of natural water and 40% of steam per month
after the improvement.

During the reporting period, Lao Heng He’s energy consumption was as
follows:

Types of energy BERER Units
Unleaded petrol fid DR | liter
Diesel E liter
Electricity Eh MWh
Purchased steam SNBSS tons

Energy consumption BEFE Units
Direct consumption HiEREHE MWh
Indirect consumption RIEREE MWh
Comprehensive consumption e MWh
Energy consumption intensity EEERE MWh/10,000

RMB of revenue

EREL

EEANHELEHECEAIK - EELRE) (EIREFE
REEFEE)EHR  BRAESEFNRARE
BZH e RENRSEREANTR2AGRERER
AT HEEBIETHNESN  FT K BEME
FERETARES  BBREIEF R ERE
AME  THERBEE(eE  SRAEERDE
EREEHHRRNTE -

BEREE

FREREAERAE  ROEDEELEFEREAE
NERRE - WHERERKEEFEER - BBRHEE
“HEREBARAENESEASES  RMAFA
ZARGREEM DT ERGIIE R KA RE A
B WHEEBLEBERHITFEMRFENE - T
R REDUERFEE - MEHPA  ZEMRE
B RIBH R AEEITHCE - IR E /R R
RA A BRKMFER - WHIARBEITIERR
REERE - (O E - Mg BWMEB AN B RAK
#90.818 « B2 740% ©

BEHA - ZEMERERBEROT :

2018
—2-)\fF

2019

By —E—hE

A 210,678 196,354
~F 229,407 218,073
JKFLBF 200 199
i 13,886 11,833
2018 2019
B —E-N\F —E-hE
JKFLEF 4,113 3,876
JKFLBF 14,730 12,581
JKFLBF 18,843 16,457
JEFBS
ETA 0.22 0.18
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT (CONTINUED)

5. MPLH R » SRk (4])

Water Management

Lao Heng He mainly manages domestic water and production water. It has
established a strict water management system based on the production
process and relevant local laws, regulations and standards to ensure the
scientific, rational and efficient use of water resources. During the reporting
period, Lao Heng He continued to promote water optimization projects and
modify the cleaning process, so as to enhance the efficiency of water
consumption.

During the reporting period, Lao Heng He’s water consumption was as
follows:

KERERE

LEAE TS RAE AR RAEERK - LA
ETEERMARARARRIEERY T RS
EIKERE A - BRKEREROREE &
YRR - REN - ZEABEEDKER
BICEE - EREEERR - B TRERNF
PO

BEHA - ZEAKERERBRLIOT

Water consumption

mAKE me

RE m?/10,000
RMB of revenue

Municipal water consumption

Water consumption intensity

Packaging Materials

The packaging materials used by Lao Heng He in the production process
are mainly paper, glass and plastic. During the reporting period, Lao Heng
He has been working with two glass manufacturers on lightweighting
bottles, including cooking wine bottles, Premium Flavored (& ) product
bottles and other glass bottles. The lightweighting of glass packaging
means reducing the weight-to-volume ratio of glass bottles while
maintaining their strength, with the aim of improving the environmental
friendliness and cost-effectiveness of glass packaging and, to a certain
extent, reducing carbon emissions in the supply chain.

Meanwhile, we actively promote the recycling of packaging materials. Part
of the recyclable packaging materials shall be recycled in a unified manner,
stored at a fixed point in the warehouse, recycled or disposed by the
suppliers.

EEMBERRA

ST K
SRS
&EITHA

324,976
3.72

319,489
3.49

BEME

CEMELERETEANEEMH T2 RS
BBUARLBRE - EHR - ZEMNSMRRKEKE
WAL LETAE BEEMEBREMN
B LSS - HEEENBECAERER
BARHET  REFERNERL BNERRSERE
BEMZEMELREE  —FRE LhRE T HE
FHYHRBEIR

RIEF - RAVEREITEM @KRAA - #5500 7 =4
BMHE—ETEY  EHERERE - BREMNK
B AT — R IR -
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT (CONTINUED)

5. MPLEH R » ek ()

During the reporting period, packaging materials of the most typical 500ml
cooking wine bottles used by Lao Heng He were as follows:

Usage (tons)

WEHA - EEFNE @FT{E A B i 8= 500mI BB
WEREEMMERBROT

Intensity (tons/million bottles)

£ FI & (W) RE (W BEH)

2018 2019 2018 2019
Packaging Materials® BEMES —E—N\F —E=—NE —E_N\&E —E—h&E
Glass W 44,813.4 38,065.2 420.2 341.2
Metal 8 300.9 259.0 2.8 2.32
Paper HE 2,464.7 1,880.4 23.1 16.9

DISCHARGE MANAGEMENT

Lao Heng He strictly complies with the relevant laws, local regulations and
rules such as “The Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Wastes (R #E A R L F1E
E A2 EEY) 5 R BIEIAE) 7, “The Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China (FZE A R FNE A G52
fria7%) 7 and “Regulation on the Safety Management of Hazardous
Chemicals (Bl tZ2mET2EEEH) ”. We closely monitor and record
pollutant discharge to minimize pollution to the environment.

Wastewater Discharge Management

Lao Heng He strictly follows “The Water Pollution Prevention and Control
Law of the People’s Republic of China (% A R £ AMEIK5 2485 87%)” and
“The Indirect Discharge Limitation of Industrial Wastewater Containing
Nitrogen and Phosphorus (T2 ¥EEKA ~ B 5 AVREBEMRE). We
have established internal management systems such as the Wastewater
Discharge Control System (BE/KHEK#E % %1E) and the Operation
Guidelines on Wastewater Treatment (BE/KERIE(ES1EE E). The Company
regulates the discharge management of wastewater generated from
production and operation, such as wastewater from each workshop,
wastewater used for cooling, washing and greening, and domestic
wastewater used in canteens, washrooms, and toilets, etc.

8 The packaging material data only includes 500ml glass bottle packaging for all
kinds of cooking wine products

BHRER

EEMERB (P EARKMBEEEREYSRIR
PR (hEARKMBIARRS R EE) (R
EBmT2ERGY) FEEMMITER  RE
FAR AT IS R MBER BRI MG E: - ZRARENRE
REIRFHITR o

BIKBEREE
EEMEBRERECPEARKMBEIOSRIAENXS
IKEREBERREE) MC TR B EEKA - BH5RME
BEBEIRIE)  BIRE T CREKBEBUIE S I & ) HCRE 7K
BRIB(FRIEEE)EAMEENE - RAIHEEE
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K ARAEEERNERKIARRZRK - EFBREHR
EEMEETKEETREFHER -

3 BEMHEBIRHEEE 2ES00mIE BN ENZE
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT (CONTINUED)

5. MPLH R » SRk (4])

During the reporting period, Lao Heng He’s wastewater discharge was as
follows:

BREHA - BEMERERIERDT

2019
Types of wastewater discharge BEKBEREE B Units B —EB—REF
Total discharge of wastewater kB e m? 77K 150,527
Total discharge of COD CODHEHUERE mg/liter =25,/ 33.5
Total discharge of SAGHRE mg/liter z25/7
ammonia-nitrogen 6.95
Total discharge of BOD BOD #EHUE mg/liter Z25,/ 7+ 2.33

Solid Waste Management EEEEYERE

Lao Heng He strictly complies with relevant laws, regulations and
management measures such as “The Law of the People’s Republic of
China on the Prevention and Control of Environmental Pollution by Solid
Wastes (AR BEEEYS AIRE AE), “The National
Hazardous Waste List (BlRfEkEEEY%E)", “The Measures for the
Prevention and Control of Environmental Pollution by Discarded Dangerous
Chemicals (BEEERL2MmFAEIRRHEINE) and “The Measures for the
Administration of the Transfer of Hazardous Wastes (& EEZ e iz 2
EIRYPE%), as well as internal systems such as the Waste Management
System (BEE¥E 2 #|E) and the Regulations on Classification and
Management of Wastes (BZZEY 5K E IR TE), which ensure proper
disposal of wastes.

We divide wastes generated from production and operation into production
wastes, domestic and office wastes, and hazardous wastes, and strictly
enforce the internal guidelines such as the Operation Guidelines on
Classification, Collection and Disposal of Wastes (EEZE4 0 fAUk = - BRIB1E
#1558 £) and the Operation Guidelines on Collection and Disposal of
Chemical Wastes and Containers, Waste Oils and Sludge (B#t 2R E LA
23 Bh MR ER B IB(EZE I8 E). We segregate, store, transport
and dispose of wastes according to their nature in accordance with the
laws. Hazardous wastes, mainly including waste organic solvents, waste
oils, etc., will be disposed of at designated storage sites in refuse collection
points and entrusted to a service provider with hazardous waste treatment
qualifications for disposal.

EEMBERRA

EEMERETF(PEARAMBEEBEY SRR
FZraE) (EREREZED RS (EEERILEMR
BRBRAINE) (ERERYEBMBEENNE)
SHREERERNEEIE  WBRBEE(ERY
BRI EINCEED D RN EIERE)ENEHE -
HREZVESUNZZRE -

BABEEBETELNERN D REEREEY
EERRABRERMNERERY - WEKRITAE
(BEEMBWE  BEEXEBEEE) (BLBmR
NRR  BEmEERNEREEIEEEEE)FIE
BHYE - RORBEZEYHOEES RILERS AR
M MEAKKEE - HPHREREREYE
EREEERAL  BhES  WMEELRURTE
i YREREREEYRIEEENREEE
# o

A —T-NEFRE  HeRERWmE

59



60

5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT (CONTINUED)

5. MPLEH R » ek ()

During the reporting period, Lao Heng He’s solid waste discharge was as
follows:

Production wastes

Soy sauce bean dregs BhmgBt tons
Wine vinasse/Vinegar residue EBYEEEE tons
Fermented bean curd residue BEE tons
Sludge 5 tons
Total P8 tons
Intensity RE tons/million

RMB of revenue

45E
Domestic and office wastes BRARBEEY
Total HE tons
Intensity RE tons/million

RMB of revenue

Hazardous wastes

Total HweE Kg

Intensity Kg/million

RMB of revenue

Exhaust Gas Management

The exhaust gas generated from production and operation of Lao Heng He
is mainly attributable to the boiler emissions and the cooking fume
emissions from canteens. We strictly enforce “The Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China (R % A R
MBIAR RIS 287%)” and comply with regulatory requirements in our
production and operation, so as to control total emissions and ensure
compliance with emission standards.

C EEMERBEZRVHRBERAT

i 465 470
i 7,981 7,815
TR 234 240
M@ 510 576
IR 9,190 9,101
=N

LON 10.51 9.94

198 357 351
e, B&ET
A 0.41 0.38

T 31 40

Fr/E8

TCURA 0.04 0.04
EERERE

EEMELERLBRETELNERIERANE
EVHEDRUA K R A B EHE I » PR AR BRI
FEARKMBARSRNGE)  EEEELBIE
EREBTEERR  EEERENEE - BR
BERUER
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5. PURSUING ENVIRONMENTAL HARMONY
AND GREEN DEVELOPMENT (CONTINUED)

5. MPLH R » SRk (4])

During the reporting period, Lao Heng He’s greenhouse gas emissions
were as follows:

BREHN - ZEMEERBERIERAT

BERBHER

Greenhouse gas emissions

Greenhouse gas emissions BERBEHEH  tonnes CO, eq
(Scope 1) (R —)*
Greenhouse gas emissions BERKEHEHR  tonnes CO, eq
(Scope 2) (g —)s
Total greenhouse gas emissions HA S tonnes CO, eq
(Scope 1, 2) (2EfEsE—

REE—)
Greenhouse gas emissions BHRE tonnes

intensity CO2 eq/10,000

RMB of revenue

Noise Management

As a manufacturer, we strictly comply with the “ The Law of the People’s
Republic of China on Prevention and Control of Pollution from
Environmental Noise (1% A R A MBIIRITEEER S 2F5)47%)”, and actively
take corresponding measures to further reduce the noise at our factory
boundaries, so as to reduce the impact of the noise generated by our
increasing production projects on the surrounding residents. During the
reporting period, the Company required that the noise made by the plants
shall meet the level 3 standard under the “Noise Standards for Industrial
Enterprises and Plants (T 21> 2 BR R B 212 2%)” to protect the occupational
health of employees and reduce the impact on the surrounding
environment.

4 Greenhouse gas emissions (scope 1): Covering greenhouse gas emissions

from unleaded gasoline and diesel combustion
5 Greenhouse gas emissions (scope 2): Covering indirect greenhouse gas

emissions from the use of purchased electricity and purchased steam

EEMBERRA

WA — LA
1,044 984
Wi — L HR
4,254 3,646
WA — 1L R
5,298 4,630
WA — S AEHE
BlA
0.06 0.05
R

EREESERE  HMABEBERE(PEARKM
BIRIRRE SR AE) - ERARAEEREE —
FRERARE RO EEBRRZHEMELDN
BEREHNESERNTZE REHA - RARIEREH
BARREI(TELEMRERIRE) —JHIRE
RIEE THBERE  REYFABRENTE -

¢ BRERBHN(HBE—)  RE B TRMSOR NG
EERRERBEIN

o BEREYN (BB ) REREMIEE NI
BT mERELNREREIN

A —T-NEFRE  HeRERWmE
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6. PERFORMING GOOD DEEDS WITH PASSION
AND RIGHTEOUSNESS

6. WPl E - HEA &

While seizing opportunities as they arise and keep moving forward, Lao
Heng He also supports the inheritance of history and culture. Lao Heng He
regards promoting sustainable development as its own responsibility and
fuffills its social responsibility as a corporate citizen.

CULTURAL HERITAGE

Lao Heng He abides by its ancestral precepts, follows the ancient method,
and absorbs different natural strains at different temperatures and times
with the techniques passed down over a century to brew high quality
condiments with excellent color, smell, and taste. As one of the leading
condiment manufacturers in China, Lao Heng He not only brings the
profound cultural flavor and excellent quality of condiments to consumers,
but is also committed to the inheritance and spreading of Chinese culture
with condiments and food as carriers.

EEMEZTEREE - TEERNRE - FI
BAEEIL - EENRP AT HEERRCE
BITEEARNHERME -

AL E*

EEMETHEI HEREE  BEAFEANRE
BARMEE - TRNKERERRE RN B AR
BELE & WRENBELDRAKR - ERTET
BRENARREER 2 —  ZEMTESRKR
FREHOXCERMER mEFHEBESL  E8N
KRB MR AHE - ERMEEREE -

Lao Heng He was invited to participate in the “ Chinese Time-honored Brands celebrate New Year at the Palace

Museum” exhibition

ZEANZBSMFEZTH  WEBAKF ISR

From 28 January 2019 to 10 February 2019, Lao Heng He was invited to participate in the “ Chinese Time-honored Brands
celebrate New Year at the Palace Museum” exhibition held in the Ci Ning Palace Garden Square at the Beijing Palace Museum.
This exhibition combined the cultural heritage of the Palace Museum and the Chinese time-honored enterprises with the pursuit
of perfection in craftsmanship, giving full play to the museum’s advantages in cultural resources and promoting exchanges
between consumers and time-honored enterprises in the fields of “food, clothing, housing, transportation” and other areas.
ZE-NEF-AZTN\BEZZ-NAF_A+H  ZENZRZIRKEEYCEESCERS2 M [FEZTR =6
RF]GE - RRERAWSEYENFEZFTREELETHENULERAURE R TENTIEEEE  BETHYEE
AL ERFERES - WREEEE REFRP A [ RRET] FEHHZIN -

1 %8¢
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6.PERFORMING GOOD DEEDS WITH PASSION AND
RIGHTEOUSNESS (CONTINUED)

6. MLl & - M1 & (H)

Besides, through the WeChat public platform, Lao Heng He plays a [th9h - ZEFMEBBEARFE  EREHEESNR
proactive role in sharing traditional festival allusions and traditional food B - T &{E AE L EN B & - EHREMHENEE
cooking techniques while promoting the brand and is committed to & - AP ERKEH RN - FEL TR
conveying the cultural connotation of the Chinese nation to younger HIEEZ

consumers.

Lao Heng He promoted the traditional festival culture
ZEMEGH B EE

On 21 December 2019, the eve of the winter solstice, Lao Heng He introduced the “Origin of Winter Solstice” and “Customs of
Winter Solstice” to consumers who follow Lao Heng He through articles on WeChat public account, and taught young
consumers how to make dumplings with step-by-step photos and texts and the reason why dumplings are usually served with
vinegar. While promoting rose rice vinegar, Lao Heng He also conveyed national culture to young consumers.

TE-AFT AT B BERERGH S ZEEBBMEAREXEMNMIZENMNEEENG [LERR] BILE
Bt WRBEXFIEFUMFEEEEEROR TN EARNBRFEEREERAMNGHR - EHEISOREARE -
MFEEHEEBERREXE °

We also share information about traditional festivals and festival customs with consumers through the WeChat public account
during traditional solar terms and festivals such as Lesser Cold, Dragon Boat Festival and the Beginning of Summer.
BEAN - FAAITRENE T ED Y EZERER - SIET  BBMEARRAEEE T HRAGEREH - SR BRBBA MR -

=
—3% R HH
YNGR

ZEMNBEARAR —T-AFRE HERELRRE
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6.PERFORMING GOOD DEEDS WITH PASSION AND
RIGHTEOUSNESS (CONTINUED)

6. L% - 1A% ()

CONTRIBUTION TO SOCIETY

Lao Heng He understands that the development of an enterprise is closely
related to the connection and interaction of the surrounding communities and
helps the surrounding communities to the best of its ability. We cooperate with
surrounding schools to carry out factory visits and learning activities and take the
lead to act as a disseminator of Chinese culture. In 2019, Lao Heng He
successively invited students from Xingfuli Campus of Huzhou University
Affiliated Primary School and Yujiayang Campus of Huzhou University Affiliated
Primary School in Huzhou and student reporters from Huzhou Evening News of
Huzhou Wenyuan Primary School to visit its production base.

Visit by students from Xingfuli Campus of Huzhou
University Affiliated Primary School
A N EREREEESE

Gk Ead—

ZEMARMEENBEREFAETENBENEE DL
HE - REASHRIRHDIPIERNED - HFIEFEE
EREIEARTIMBBEEES  THEEPEXL
BREENAE - —T—NF EENERBFNMNT
BN RAERE SRR N RFORR R L - B
I FE NN B AR E D ZENEEREMS2HE -

AR

Students from Yujiayang Campus of Huzhou University

Affiliated Primary School
A N RFEFREEE

Student reporters from Huzhou Evening News of Huzhou Wenyuan Primary School

NI NN B IR B A R E

In response to the outbreak of COVID-19 in Wuhan, Hubei Province, and other
areas in 2020, Lao Heng He has tried its best to help employees and
communities in terms of human, financial and material resources. Since the
outbreak of the epidemic, Lao Heng He’s employees have supported the
surrounding communities to carry out personnel restrictions and control and
have donated over 10,000 disposable masks to the Lincheng Town government
together with about 30 companies. In early 2020, Huzhou Lao Heng He donated
RMB 6,720 worth of materials to the Huzhou Charity Federation and RMB
50,000 to the Red Cross of Changxing County.

HE T -_TERIEERETESEESE AT
RESRBANMRZE - ZEMEA B WF 5@
BEMEM AR TMEERHEED - RIFEENK
EEMEIxFRELRARABSRBIEZE  LEY
BORMEHARFABMAEBARE T BRI —RIEAE
TECTEFY O HMEEMAANTEELSREE
Bi&6,720 THIWE - MREFIL T+ FEBHREET °
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LIST OF LAWS AND REGULATIONS

External laws and regulations

The Company Law of the People’s Republic of China

The Securities Law of the People’s Republic of China

The Criminal Law of the People’s Republic of China

The Anti-Unfair Competition Law of the People’s Republic of China

The Law of the People’s Republic of China on the Protection of
Consumer Rights and Interests

The E-Commerce Law of the People’s Republic of China

The Advertising Law of the People’s Republic of China

The Law of the People’s Republic of China on the Protection of
Consumer Rights and Interests

The Food Safety Law of the People’s Republic of China

The Labor Law of the People’s Republic of China

The Employment Promotion Law of the People’s Republic of China

The Labor Dispute Mediation and Arbitration Law of
the People’s Republic of China

The Labor Security Monitoring Regulations

The Work Safety Law of the People’s Republic of China

The Law of the People’s Republic of China on the Prevention and
Control of Occupational Diseases

The Provisions on the Supervision and Administration of
Occupational Health in the Workplace

The Management Measures for Diagnosis and Identification of
Occupational Diseases

The Regulations of Insurance for Labor Injury

The Production Safety Regulations of Zhejiang Province

The Environmental Protection Law of the People’s Republic of China

The Atmospheric Pollution Prevention and Control Law of
the People’s Republic of China

The Water Pollution Prevention and Control Law of
the People’s Republic of China

The Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Wastes

The Regulations on the Safety Administration of Hazardous Chemicals

The Integrated Wastewater Discharge Standards

The Indirect Discharge Limitation of Industrial Wastewater Containing Nitrogen
and Phosphorus

The National Hazardous Waste List

The Measures for the Prevention and Control of Environmental Pollution by
Discarded Dangerous Chemicals

The Measures for the Administration of the Transfer of Hazardous Wastes

The Law of the People’s Republic of China on Prevention and Control of Pollution
from Environmental Noise

EEMBERR AT

5

SNERERIER
(hEARANMBERRDE)
(hEARANMBEESE)

(hE ARFEMBETNE)
(PEARAMBERNEEHRFIE)
(FEARAMBEEERDREER)

(PEARANMBEEFEBE)
(PEARANMBEESE)
(FEARAMBEEERDREER)

(PEARANBERRLZEIE)
(hEARANMBESEE)

(hE ARAMBIBL ()R
(PEARANMBESBFHFR TR

(BBREERED)
(hEgEARANMBE R 24 EE)
(hE ARAMBERERDEE)

(TESABERBEEEEEMRT)

(RER2H RETEEIE)
(T RBRAEH)

CINT BT 2 EEEG)

(R AR HEFBIRBREL)

(pE AR EMBIRRSRBEE)

(pEE AR ERBIKSREEE)
(HpEE AR EFNEE B2 RE 55 IR B A E)
(Bt 2mu 2B IRIE0)
CaKEREBERIRAE)

(THEMFEREKR - B5RAYEEHERRE)

(BREREZRNAE)
(EEZRBRILBRISRRENAINE)

(ERERYEBHEERIE)
(pEE AR EMBIRERE 5L AE)
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LIST OF LAWS AND REGULATIONS (CONTINUED)

EHRERE S S ()

Internal policy:

Anti-corruption and Whistle-blowing System

Management System for Business Secrets

Management System for Secret Protection

Customer Complaint Handling Procedures

Management System for Business Secrets

Zhejiang Rose Rice Vinegar

Internal Control Standards for Yellow Wine Products

Internal Control Standards for Soy Sauce Products

Internal Control Standards for Rice Vinegar Products

Microbial Control Requirements

Position Responsibility System

Hygiene Management System

Pest Control System

System for Utilization of Toxic and Hazardous Chemicals

Equipment Management System

Infrastructure Management Procedures

Equipment Overhaul Procedures

Management System for Non-conforming Products

Control Procedures for Corrective and Preventive Measures

Cereal-based Brewed Cooking Wine

Regulations on Management of Human Resources

Control Procedures on Human Resources

Procedures on Recruitment, Employment and Dismissal

Corporate Remuneration Plan

Employee Performance Management System

Regulations on Monitoring and Classification of Occupational Hazards
of the Company

Management System of Occupational Health Examination for Employees

Training Management System

Management Measures on Incentive Promotion

Remuneration Plan

Distributor Management Manual

Specific Criteria and Assessment Method for Distributor Selection

Supplier Management Procedures

Procurement Contract Management

Procurement Control Procedures

Regulatory Regime for Environmental Protection Management

Control Protocol of Resources and Energy

Regulations on Water and Electricity Conservation

Guiding Manual of Energy Conservation and Consumption Reduction

Wastewater Discharge Control System

Operation Guidelines on Wastewater Treatment

Waste Management System

Regulations on Classification and Management of Wastes

Operation Guidelines on Classification, Collection and Disposal of Wastes

Operation Guidelines on Collection and Disposal of Chemical Wastes and
Containers, Waste Oils and Sludge

MEBRER -
(REFHLRBHH|EZ)
(BEMTERDIE)
(RETIFERHIE)
(BEFPRFEEREF)
(BEMTERDIE)
CHTHBRREE)
(EEEERBRBRERE)
(R E MBI RIER %)
CRERSRE min B RIEIR %)
(AR B Z5K)

(R EEHE)
(BEEEHE)
(REEHIHIE)
(ESAELERERHIE)
(RBEEHE)
(ERFRBERIZF)
(g BRF)
(PaRRmERNE)

(R EEFE iR HliE )
(AMBBERDE)
CANEREBRTED)
(AN ERIZEHIREFF)
CHRE - 88 - BERERF)
(RAF A &)
(BITHEBREENZ)
(RABEBERRSA RS RERRTE)

(BIBXEREEREEE)
(CRASEINHIED)
CHBETTEBIE)
(Hrif=t &)
(RSB IETM)
(RERMARABERREZT )
(RERBEERERF)
(REAREE)
(RBEHIRF)
(REFREEEREFE)
(EIRRERIZHIRIE)
CERRIK - BERHTE)
(el e IR E)
CRE/RBERIRSIHZ )
(BEKBEIEFRIEEE)
(EERYERHIE)
(BEROHBEREERE)
(BEERYDSBWE - RIBIEXESE)
(BB LBk AR - B MR R U SR SR I
ERIEEE)
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CONTENT INDEX OF “ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE”

CHE - g RERARID NE RS

Environmental, Social and
Key Performance Indicators Governance Report 2019
BERERER 2019 - HERERKRE
A. Environment
ABIE
Aspect A1 Emissions
fETE A1 23,87
General Disclosure Information on: 5. PURSUING
—MRIKEE (@) the policies; and ENVIRONMENTAL
(b) compliance with relevant laws and regulations that have a HARMONY AND GREEN
significant impact on the issuer relating to air and greenhouse DEVELOPMENT —
gas emissions, discharges into water and land, and generation DISCHARGE
of hazardous and non-hazardous waste. MANAGEMENT
BRBERMRERBHN - AKRTHAEES - BEREZEE | 5. MUBA GEEE —
YR EEE PEE
@ BUK: &
(b) BTHEITABERZENRBEEERROINER -
Al.1 The types of emissions and respective emissions data. 5. PURSUING
BER R AR R B R BUR - ENVIRONMENTAL
HARMONY AND GREEN
DEVELOPMENT —
DISCHARGE
MANAGEMENT
5 MUBER #E#ERE —
PERE IR
Al1.2 Greenhouse gas emissions in total (in tonnes) and, where | 5. PURSUING
appropriate, intensity. ENVIRONMENTAL
BERBAEHNE CANETE) R (WER)HE - HARMONY AND GREEN
DEVELOPMENT —
DISCHARGE
MANAGEMENT
5 TMUABR ZEEE —
HERUE TR
A1.3 Total hazardous waste produced (in tonnes) and, where | 5. PURSUING
appropriate, intensity. ENVIRONMENTAL
FTELEEEZWRE (EAE) k(EA) ZE - HARMONY AND GREEN
DEVELOPMENT —
DISCHARGE
MANAGEMENT
5 MLABA ZEBE —
HERE TR
ZENBEGRART —E-NFRE HBRELGWRE 67



CONTENT INDEX OF “ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE” (CONTINUED)

(R~ & RBEWRHGEE D) NE R 5 ()

Environmental, Social and
Key Performance Indicators Governance Report 2019
BRENER 2019 - HERERKRE
Al.4 Total non-hazardous waste produced (in tonnes) and, where | 5. PURSUING
appropriate, intensity. ENVIRONMENTAL
FrEfmEEEYyRE (EEE) R (nEA) % E - HARMONY AND GREEN
DEVELOPMENT —
DISCHARGE
MANAGEMENT
5. MIBA GEEE —
PERE IR
A1.5 Description of measures to mitigate emissions and results | 5. PURSUING
achieved. ENVIRONMENTAL
FURR B2 B b R PR SACR o HARMONY AND GREEN
DEVELOPMENT —
DISCHARGE
MANAGEMENT
5 MLABR ZEEE —
HERE TR
A1.6 Description of how hazardous and non-hazardous wastes are | 5. PURSUING
handled, reduction initiatives and results achieved. ENVIRONMENTAL
MR EEENBESERZRMNTE  MEEESNEBERAEK HARMONY AND GREEN
Ro DEVELOPMENT —
DISCHARGE
MANAGEMENT
5 MUBA ZEEERE —
HERE TR
Aspect A2 Use of Resources
[EEA2 EREA
General Disclosure Policies on the efficient use of resources, including energy, water | 5. PURSUING
— R ER and other raw materials. ENVIRONMENTAL
Resources may be used in production, in storage, transportation, HARMONY AND GREEN
in buildings, electronic equipment, etc. DEVELOPMENT —
BRERAER(RIEER - K REMRME) MBS - RESOURCE
BRAIANEE 7 Ef - BF ETREZ- OPTIMIZATION
5 MUBEAR &EERE —
BRE
A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, | 5. PURSUING
gas or ail) in total (kWh in "000s) and intensity (e.g. per unit of ENVIRONMENTAL
production volume, per facility). HARMONY AND GREEN
REAESMEE R, SHEEER(NE - [aoh) BFEE (LT DEVELOPMENT —
BEFREAE) RBE - RESOURCE
OPTIMIZATION
5. MIBA  GEEE —
BIRE(
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CONTENT INDEX OF “ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE” (CONTINUED)

(BB~ s g BRI IRID AFR I ()

Environmental, Social and
Key Performance Indicators Governance Report 2019
BERERER 20193R3% - HERERRE
A2.2 Water consumption in total and intensity. 5. PURSUING
BFEKEREE - ENVIRONMENTAL
HARMONY AND GREEN
DEVELOPMENT —
RESOURCE
OPTIMIZATION
5. MIBA GEEE —
BIRE(
A2.3 Description of energy use efficiency initiatives and results achieved. | 5. PURSUING
s BE IR ARG A B PR 1SR © ENVIRONMENTAL
HARMONY AND GREEN
DEVELOPMENT —
RESOURCE
OPTIMIZATION
5 MIUBA  GEERE —
EiRE
A2.4 Description of whether there is any issue in sourcing water that is | 5. PURSUING
fit for purpose, water efficiency initiatives and results achieved. ENVIRONMENTAL
a3 SKEGE KR _E R A ERIERE - LA RIRA K a st & R HARMONY AND GREEN
B E . DEVELOPMENT —
RESOURCE
OPTIMIZATION
5 MLABA ZEEE —
BIRE
A2.5 Total packaging material used for finished products (in tonnes) | 5. PURSUING
and, if applicable, with reference to per unit produced. ENVIRONMENTAL
I mETAREMENEE (AREGE) R(ER) BEESN HARMONY AND GREEN
g DEVELOPMENT —
RESOURCE
OPTIMIZATION
5 TMLABA #EEE —
BIRE
Aspect A3 The Environment and Natural Resources
B A3 RERRKAER
General Disclosure Policies on minimising the issuer’s significant impact on the | 5. PURSUING
—fRi%EE environment and natural resources. ENVIRONMENTAL
BARBEIT ABRRE R RABIREKERZENBGER HARMONY AND GREEN
DEVELOPMENT
5. MHBA #e#E
A3.1 Description of the significant impacts of activities on the PURSUING
environment and natural resources and the actions taken to ENVIRONMENTAL
manage them. HARMONY AND GREEN
B RS HRBERAABERNEAZERERNEREHEZT DEVELOPMENT
BOTH - 5 TUBA #ZEER

ZEMNBEARAR —T-hFR

%

- HEMEREE
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CONTENT INDEX OF “ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE” (CONTINUED)

(R~ & RBEWRHGEE D) NE R 5 ()

Environmental, Social and
Key Performance Indicators Governance Report 2019
BERERER 20193R3% - HERERRE
B. Social
B.ig
Employment and Labour Practices
EREREIER
Aspect B1 Employment
BmEB1 R
General Disclosure Information on: 4. GATHERING TALENTS
—RR I ER (@) the policies; and WITH
(b) compliance with relevant laws and regulations that have a RECOMMENDATION
significant impact on the issuer relating to compensation and AND PROMOTION
dismissal, recruitment and promotion, working hours, rest MECHANISM
periods, equal opportunity, diversity, anti-discrimination, and | 4. FILAZE /] - FRiEE#
other benefits and welfare.
BT RERE BEREH  TIEHE - B FEHe %
Tt~ RIEAR A R B A4 38 R Az A A
@ BE: &
b) HETABERZENEMERIROINER -
B1.1 Total workforce by gender, employment type, age group and | 4. GATHERING TALENTS
geographical region. WITH
IR - EBERR  FRAZIRMRESHES B - RECOMMENDATION
AND PROMOTION
MECHANISM —
EMPLOYMENT
OVERVIEW
4. MR - REEE —
EEHR
B1.2 Employee turnover rate by gender, age group and geographical | We plan to carry out refined
region. management in the future
ZMER - BRI RItE B S K E B X - FHEIARAGET TR E IR
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CONTENT INDEX OF “ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE” (CONTINUED)

(BB~ s g BRI IRID AFR I ()

Key Performance Indicators

Environmental, Social and
Governance Report 2019

BERERER 20193R3% - HERERRE
Aspect B2 Health and Safety
EEB2 EEEZE
General Disclosure Information on: 4. GATHERING TALENTS
—MRI%FE (@) the policies; and WITH
(b) compliance with relevant laws and regulations that have a RECOMMENDATION
significant impact on the issuer relating to providing a safe AND PROMOTION
working environment and protecting employees from MECHANISM —
occupational hazards. HEALTH AND SAFETY

ERRELZ2TEREMABRERERAREREEMN
@ BX: &
(b) BFEHBETABEALENEBERREFINER -

4. MAET  REBBE —
REZE

B2.1

Number and rate of work-related fatalities.
A TERBRE T M A B 2K -

4. GATHERING TALENTS
WITH
RECOMMENDATION
AND PROMOTION
MECHANISM —
HEALTH AND SAFETY

4. FIAR T - s —
BELE

B2.2

Lost days due to work injury.
ETEERIIEAR -

4. GATHERING TALENTS
WITH
RECOMMENDATION
AND PROMOTION
MECHANISM —
HEALTH AND SAFETY

4, FIAR ) - s —
BREZE

B2.3

Description of occupational health and safety measures adopted,

4. GATHERING TALENTS

how they are implemented and monitored. WITH

PR B R R L 25 ARMEBRITRERTE - RECOMMENDATION
AND PROMOTION
MECHANISM —
HEALTH AND SAFETY

4. MRET  REBE —
Rz

ZEMNBEARAR —T-hFR

%5

- HEMEREE
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CONTENT INDEX OF “ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE” (CONTINUED)

(R~ g RERBERIDNE RS (&

#)

Environmental, Social and
Key Performance Indicators Governance Report 2019
BERERER 2019 - HERERKRE
Aspect B3 Development and Training
B B3 BRRIE
General Disclosure Policies on improving employees’ knowledge and skills for | 4. GATHERING TALENTS
—MRI%FE discharging duties at work. Description of training activities. WITH
RECOMMENDATION
Training refers to vocational training. It may include internal and AND PROMOTION
external courses paid by the employer. MECHANISM —
ERAIRHEE BT TIERE M AB R AR - fEuuEiIES) - SUPPORT AND
DEVELOPMENT
FIEEEREY - P REREENEBNRNIMNIRE - 4. TLAR S - FRBEE —
B HRE
B3.1 The percentage of employees trained by gender and employee | We plan to carry out refined
category (e.g. senior management, middle management). management in the future
RURNREERN(NERERE FRERES) AHOXIE | sHERACETHERCER
8RS -
B3.2 The average training hours completed per employee by gender | 4. GATHERING TALENTS
and employee category. WITH
RN EEERNED - BREBTHIIE TR - RECOMMENDATION
AND PROMOTION
MECHANISM —
SUPPORT AND
DEVELOPMENT
4. MRS FBREE —
B IR
Aspect B4 Labour Standards
[ETE B4 TR
General Disclosure Information on: 4. GATHERING TALENTS
—MRi%EE (@) the policies; and WITH
(b) compliance with relevant laws and regulations that have a RECOMMENDATION
significant impact on the issuer relating to preventing child and AND PROMOTION
forced labour. MECHANISM —
BRI IEE T eksa |8 T - EMPLOYMENT
(@ X% : &k OVERVIEW
b) BFHETABEAXENBBERERROINER 4. MU - fREBE
EREER
B4.1 Description of measures to review employment practices to avoid | 4. GATHERING TALENTS
child and forced labour. WITH
i R B O AR R E T REHIST RECOMMENDATION
AND PROMOTION
MECHANISM —
EMPLOYMENT
OVERVIEW
4. MAZES - REBEE —
EREER
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(BB~ s g BRI IRID AFR I ()

Key Performance Indicators

Environmental, Social and
Governance Report 2019

BERERER 20193R3% - HERERRE
B4.2 Description of steps taken to eliminate such practices when | 4. GATHERING TALENTS
discovered. WITH
7 B IR R R B B A BB L PT BRI 5% - RECOMMENDATION
AND PROMOTION
MECHANISM —
EMPLOYMENT
OVERVIEW
4. FLAB T - FRBEE —
TR IBHR
Aspect B5 Supply Chain Management
[EEB5 MR EE

General Disclosure
— B HE

Policies on managing environmental and social risks of the supply
chain.
ERHEENRIZ A G RERBCR -

3. STRIVING FOR MUTUAL
DEVELOPMENT AND
ACHIEVING THE SAME
GOAL — RESPONSIBLE
SUPPLIES

3. BENHKE  FEHER —
BITHE

B5.1 Number of suppliers by geographical region. 3. STRIVING FOR MUTUAL
it D M EREE - DEVELOPMENT AND
ACHIEVING THE SAME
GOAL — RESPONSIBLE
SUPPLIES
3. ELAHE  RBEIBE —

BIEHE

B5.2 Description of practices relating to engaging suppliers, number of | 3. STRIVING FOR MUTUAL

suppliers where the practices are being implemented, how they
are implemented and monitored.

w3l 5 B RS AR IR e 18 1 - mE T EBESIMHER SR
AR B BABOIRMAITREER X -

DEVELOPMENT AND
ACHIEVING THE SAME
GOAL — RESPONSIBLE
SUPPLIES

3. ELAHE RBESE —
BEHE
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Environmental, Social and
Key Performance Indicators Governance Report 2019
BRENER 2019 - HERERKRE
Aspect B6 Product Responsibility
[ETE B6 EmEE
General Disclosure Information on: 2. UPHOLDING QUALITY
— R e (@) the policies; and AND CRAFTING
(b) compliance with relevant laws and regulations that have a EXCELLENCE
significant impact on the issuer relating to health and safety, | 2. EABEE - HBIFE
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

BHMRHEMNBREOERRERZ S B 28 LEBFEEN

KR AR

(@) BUR: &

(o) BFEHEITABEALELNMEER LA ER -

B6.1 Percentage of total products sold or shipped subject to recalls for | 2. UPHOLDING QUALITY
safety and health reasons. AND CRAFTING
EENEErEMEHTEZ S EERIEAMARNKNE S EXCELLENCE —

OPTIMIZING QUALITY
WITH INGENUITY

2. BELAREE HaES —
FoamE

B6.2 Number of products and service related complaints received and | 3. STRIVING FOR MUTUAL
how they are dealt with. DEVELOPMENT AND
BN Em IR ERFE B A REE X - ACHIEVING THE SAME

GOAL — CUSTOMER-
ORIENTED

3. ELAE REIBE —
BRERE

B6.3 Description of practices relating to observing and protecting | 1. SELF-DISCIPLINE AND
intellectual property rights. RESPONSIBILITY AS
Tl R A S AR R AN E R A VB O - OUR FIRST PRIORITY

— CORPORATE
GOVERNANCE

1, \‘ﬁ)W?iE BEXT —
ﬂ:% B /El

B6.4 Description of quality assurance process and recall procedures. 2. UPHOLDING QUALITY

S S 48T BIR K E m BIBAR 7 AND CRAFTING
EXCELLENCE —
OPTIMIZING QUALITY
WITH INGENUITY
2. EUEEE - #HolEE —
FomE

B6.5 Description of consumer data protection and privacy policies, how | 3. STRIVING FOR MUTUAL
they are implemented and monitored. DEVELOPMENT AND
HUUE B E BB RE RALBEE - U RBERITRERTTE - ACHIEVING THE SAME

GOAL — CUSTOMER-
ORIENTED

3. ELA#E REBE —
BP R
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BRENER 2019 - HERERKRE
Aspect B7 Anti-corruption
[BEB7 RES

General Disclosure
—MRI%FE

Information on:
(@) the policies; and

SELF-DISCIPLINE AND
RESPONSIBILITY AS OUR

(b) compliance with relevant laws and regulations that have a | FIRST PRIORITY —
significant impact on the issuer relating to bribery, extortion, | CORPORATE
fraud and money laundering. GOVERNANCE

BRAILRERE - 1R - MFFRIEEEM
@ BX: &
(b) BFEHBEITABEALENEBRERRETINER -

BEREZ EEXT —
EER

B7.1 Number of concluded legal cases regarding corrupt practices | SELF-DISCIPLINE AND
brought against the issuer or its employees during the reporting | RESPONSIBILITY AS OUR
period and the outcomes of the cases. FIRST PRIORITY —
RIERAAEEITARHEERBWEFLENESHAERHHE | CORPORATE
B RFRER - GOVERNANCE

BERED BEELIT —
rEER

B7.2 Description of preventive measures and whistle-blowing | SELF-DISCIPLINE AND
procedures, how they are implemented and monitored. RESPONSIBILITY AS OUR
PSS R B WRAR T - MBI MR - FIRST PRIORITY —

CORPORATE
GOVERNANCE

BEreD EEXT —
BEER

ZEMNBEARAR —T-hFR
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activities take into consideration the communities’ interests.
BRANZERTREEMETRFZNBRAER IS ZET
[& A 2= AR ©

BRENER 2019 - HERERKRE
Community

HE

Aspect B8 Community Investment

JETE B8 HERE

General Disclosure Policies on community engagement to understand the needs of | 6. PERFORMING GOOD
—R IR the communities where the issuer operates and to ensure its DEEDS WITH PASSION

AND RIGHTEOUSNESS
6. MUEE ERAE

B8.1 Focus areas of contribution (e.g. education, environmental
concems, labour needs, health, culture, sport).
FIEREE(WHE  REFE SIHEK #FE X B

B

6. PERFORMING GOOD
DEEDS WITH PASSION
AND RIGHTEOUSNESS
— CULTURAL
HERITAGE ,
CONTRIBUTION TO
SOCIETY

6. MABRE EFEAE —
XA - BRit g

B8.2 Resources contributed (e.g. money or time) to the focus area.

EFEIHBABAER(WEEHKRH)

6. PERFORMING GOOD
DEEDS WITH PASSION
AND RIGHTEOUSNESS
— CONTRIBUTION TO
SOCIETY

6. MUE= EBEE —
EE vk
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