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NOTIFICATION LETTER & %1 = ¢

21 August 2020
Dear Shareholder,

Hang Seng Bank Limited (the “Bank”)
— Notice of publication of Interim Report 2020 (“Current Corporate Communications”)

The English and Chinese versions of the Bank’s Current Corporate Communications are available on the Bank’s website at www.hangseng.com
and the website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk. You may access the Current Corporate Communications
by clicking “Investor Relations” under “About Hang Seng” on the home page of the Bank’s website, then selecting "2020" and "Financial
Reports - Interim Results 2020" under "Financial Information - Financial Statements", or by browsing through the website of Hong Kong
Exchanges and Clearing Limited.

Shareholders may at any time choose to receive free of charge printed copies of the Corporate Communications”*®) either in English or Chinese
or both, notwithstanding any election to the contrary they have previously conveyed to the Bank. If you want to receive printed version of the
Current Corporate Communications and/or change your choice of means of receipt or language of the Bank's Corporate Communications in the future
by giving reasonable notice in writing, please complete the request form on the reverse side and send it to the Bank c/o the Bank’s Registrar (the
“Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong by using the mailing label as indicated in the request form. You do not have to affix a stamp if posted in Hong Kong. Otherwise,
please affix an appropriate stamp. You may also send your request (specifying your name, address and request) via email to
hangseng@computershare.com.hk or write to the Registrar. The request form may also be downloaded from the Bank’s website at
www.hangseng.com or from www.hkexnews.hk.

Even if you have chosen (or are deemed to have consented) to receive all future Corporate Communications via the Bank’s website but for any reason
you have difficulty in receiving or gaining access to the Current Corporate Communications via the Bank’s website, the Bank will promptly, upon your
request, send the Current Corporate Communications to you in printed form free of charge.

Should you have any queries relating to any of the above matters, please call the Bank’s hotline at (852) 2198 7887 from 9:00 a.m. to 5:00 p.m.
from Monday to Friday, excluding public holidays.

Yours faithfully,
CCLi
Secretary

Note: Corporate Communications include but are not limited to (a) the directors’report and annual accounts together with a copy of the auditor’s report and, where
applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document;
(e) a circular,; and (f) a form of proxy.
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HANG SENG BANK (Stock Code RMXSE : 11

NAME(S) AND ADDRESS OF THE REGISTERED SHAREHOLDER

BRERRZ A BRI
Request Form FiERE
To: Hang Seng Bank Limited (the “Bank”) (Stock Code: 11) B EERITERQT("EE,)(BRBARE - 11)
c/o Computershare Hong Kong Investor Services Limited 4R S K A AR A T
17M Floor, Hopewell Centre, = 55584 }:j( o 2
183 Queen’s Road East, / 2 183 53
Wanchai, Hong Kong EFFBL 17TM 12

I/We have already received a printed copy of the Current Corporate Communications in English / Chinese or have chosen (or am/are deemed to have
consented) to read the Current Corporate Communications posted on the Bank’s website:

AN/ EZERMRADAEAZRA/PXNRARZEEE (RREHEEAR) SHEERUAEHRZRRDREN

Part A I/We would like to receive a printed version of the Current Corporate Communications of the Bank in the manner as indicated below:

B3 FA/BERBUATHAIBBMEERRRABERZ DR A :
(Please mark ONLY ONE “X” of the following boxes :E# T 5|2 » EHEHEFP—EEHRE L [X] 5H)

D I/We would like to receive a printed copy in English.
BN/ BERRBE— P EEDRIA
l:’ I/We would like to receive a printed copy in Chinese.
AN/ BERBRBE— PRI
I:l I/We would like to receive both the printed English and Chinese copies.
BN/ BSRRBMAIR P LE—BERE

Part B I/We would like to change the choice of language(s) and/or means of receipt of future Corporate Communications of the Bank as indicated below:

Z B AN BERRTFRUATHSIUMELSEATNBR ZEEMAR/BABRSR

(Please mark ONLY ONE “X” of the following boxes :EM T 5| ®Eh » EHEHEHP—EEHRE L [X] )
to read all future Corporate Communications from the Bank’s website in the place of receiving printed copies, and to receive notification of the
I:l publication of the Corporate Communications on the Bank’s website either through email or post; OR

REERERE B R AEAREM - URBWEEIRZA » WEBEHRIEF SN RHER A BERCEEEMGRMA B R

Email Address
S 4k
(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communications on the Bank’s website in the future. If no email address is provided, the
aforesaid notification will be sent 1o you by post. Please provide the email address in English capital letters. The email address will only be used for notification of release of Corporate Communications.)
(BEAEEHAAIEREFE ALY RMZEL  REXZULZEBHY (WE ) WAFEREB MY  EHEHNEHFTT BT - BEURXEBASTEHMI - 1 EHHHR
BAEREEBAAENETFRMZEA)
D to receive the printed English version ONLY of all future Corporate Communications; OR
BEIWEIEARBMZEERZA ;
I:l to receive the printed Chinese version ONLY of all future Corporate Communications; OR
BERWEFE A RBRZP R ;
D to receive both the printed English and Chinese versions of all future Corporate Communications.
&R WETE R REM 2 R R SCENRIA -
Name(s) of Shareholder(s)” Signature
#
REER BE
(Please use ENGLISH CAPITAL LETTERS i&#F %X E#EEZ)
Address *

s ]

(Please use ENGLISH CAPITAL LETTERS &% X F#EZ)

Contact telephone number Date
B AR B RE S S HE

# You are required to fill in the details if you download this request form from the Bank’s website.
W E AU T HA FEFRIE A EBELBHEHN -
Notes BT

Please complete all your details clearly.
AEREZMEEAN -
2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this request form in order to be valid.
NBEERR  BIARFREAHEELERREMEBBEREROMAL BT EMZRREE  FREX -
3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
MERRBELEB —IREE - ARBFHER  IAREHEE  AEHMTAEBTER  BIRRBESEE -
4. For the avoidance of doubt, we do not accept any special instructions written on this request form.

BRER  ANEAFERRLFREZEMER  BATHRE -

*Corporate Communications include but are not limited to (a) the directors’report and annual accounts together with a copy of the auditor s report and, where applicable, a summary

financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a form of proxy.
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Mailing Label HERE Please cut the mailing label and stick it on an envelope Get in touch with us FAF PR 2
Computershare Hong Kong Investor Services Limited to return this Request Form to us. Send us an enquiry Ea
I No postage is necessary if posted in Hong Kong. is;z::r;en:‘gg’int ;‘;ﬁ
Freepost No. FEEITES : 37 B %T%@Aﬁﬁtﬁﬁ% - Eiﬁ%i*ﬂ%t%%@ﬂﬁﬁéiﬁt | EEEE  contactus mrszm
Hong Kong §§§ QUEZS%?XET . E—Fﬁﬁiﬁ'ﬁﬁﬁzﬁﬁiﬂﬁ ° E i www.computershare.com/hk/contact
X
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