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ABOUT
THE REPORT
EARA S

This is the fourth Environmental, Social and Governance Report published by Tse
Sui Luen Jewellery (International) Limited (the “Company”, together with its
subsidiaries the “Group”). This bilingual report can be viewed and downloaded from
the websites of the Company (www.tslj.com) and The Stock Exchange of Hong
Kong Limited (“SEHK™).

REPORTING SCOPE

This report focuses on the Group’s jewellery manufacturing and retail businesses in
Hong Kong, Macau and the People’s Republic of China (the “PRC”) between 1 April
2019 and 31 March 2020 (“2019/20” or the “Year”). Aligning with the previous report
and the reporting principle of materiality, the scope of reporting covers the Group’s
offices, retail stores and factory operations in Hong Kong, Macau and the PRC,
which are the major revenue contributors of the Group.

While this report covers the Group’s core operations, it is on the Group’s agenda to
improve the data collection process and system, and include wider reporting scope
and boundary in the future.

REPORTING PRINCIPLES

This report is prepared in accordance with the “comply or explain” provisions of
Environmental, Social and Governance Reporting Guide (the “ESG Reporting
Guide”) contained in Appendix 27 to the Rules Governing the Listing of Securities
on the SEHK. To ensure that the environmental key performance indicators (“KPIs”)
are accurate, the Group has appointed a professional consultancy to conduct a
carbon assessment based on local guidelines. Selected social KPIs that are
categorised by the ESG Reporting Guide as “recommended disclosures” are also
included in this report.
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ABOUT THE REPORT (CONTINUED) | BAR R34 (48)

FEREBEARRENE  AEBEEBECRE L RERRSEHE
SR EEARERRA

The Group adheres to the four fundamental reporting principles set out in the ESG
Reporting Guide for the preparation of this report:

Reporting
P”“Cip'?s MATERIALITY QUANTITATIVE BALANCE CONSISTENCY
A EEH 21t P45 —5i
Material environmental and The Group records and discloses This report discloses informa- As far as practicable and
social issues were identified KPls in quantitative terms for tion in an objective manner, unless stated otherwise, the
through an analysis of the evaluation and validation of the providing stakeholders with an Group applies consistent
online survey responses effectiveness of Environmental, unbiased picture of the Group’s measurement methodology to
submitted by the board of Social and Governance (“ESG”) overall ESG performance. allow for meaningful compari-
directors of the Company (the policies and management j— son of ESG performance over
The Group’s “Board”) anonymously. systems. Eﬁﬁ:ﬁ:ggﬁﬁﬁgﬁﬂ% ! 7“%2 time. Any changes in methods
Application FHh 2R AEBMPESCRER } X
AEEyER  EEANEFATESR( (¥ | AEMISRERSCHEE | HTRGE- orKPIs used wil be disclosed.
g ETEEHLEER BUETR - ARHA RBERE - WRIERFRIZIRR - AR A ALK
EHEE  BAESENRER tHERER ( [ESG] ) BR A—Bmgst = - LEBRE
HEEE - RERRR 2 Mas o TEESCEM FAEERAILLE -
REBIEREE H Lk
FERFRERRRAERURIZHIE o

CONFIRMATION AND APPROVAL

mRRAE

This report is compiled according to the data and information obtained within the
Group. The Group’s internal control and formal review process are in place to ensure
that any information presented in this report is as accurate and reliable as possible.
This report has been considered and approved by the Board on 23 June 2020.

RERESI BN ERBEMERNI R E AREE - AEBHAE
BN IAESRFERARARE 2RO TMERYERER
5o ARRECDN2020F6 AEKHEETEEE NE -

FEEDBACK MECHANISM ERREE

HMEE ETHER - FOENEEMBAAAEYRE
NIGEAREBARRNESCHEN - 11 HTHARSHARRK
BT XA EARR R SR - BB Eir@tsl.comB#EF P -

We welcome your feedback. Stakeholder’'s comments and opinions can help refine
and strengthen the Group’s future ESG performance. If you have any questions or
suggestions regarding the content or format of this report, please contact us by
email at ir@tslj.com.
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SUSTAINABILITY
GOVERNANCE
AEFERRER

The Board is ultimately responsible for overseeing ESG issues related to the Group’s
operations and the overall ESG strategy and reporting. It is the Board’s
responsibility to understand the potential ESG impacts on the Group’s businesses
and to guide the Group in addressing these impacts and embracing the
opportunities.

The Board prioritises ESG governance and has been constantly looking for
opportunities to enhance the Group’s sustainability performance through setting
ESG management approach. The Group aims to adopt a holistic approach by
including environmental and social aspects into its core decision making. The Group
will continue to implement more group-wide initiatives that focus on addressing
ESG issues.

In order to strengthen the ESG disclosure and provide a stepping stone for target
setting in the long run, the Group will conduct an evaluation of the data collection
system and process to facilitate stakeholders’ comprehensive understanding of its
ESG performance and allow them to have a meaningful comparison and analysis.

ESG RISK MANAGEMENT

The identified ESG risks would be incorporated into the risk management process
for monitoring and supervision by the Group’s management. The Board delegates
the responsibility for overseeing the Group’s risk management and internal control
systems to the Audit Committee. The Audit Committee reports and makes
recommendations to the Board on any material issues. Annually, the Board reviews
the effectiveness of the Group’s risk management and internal control systems.

The risk management process includes the identification, evaluation, management,
control and review of the risks. During the Year, the Group has identified ESG risks,
including the local social unrest and the global coronavirus outbreak.

Due to the social unrest that had started in June 2019, the operation hours of some
of our retail stores in Hong Kong have to be shortened. In order to enhance the
incident handling procedures and incident reporting system, the Group has updated
the Incident Management Policy, which aims to ensure the timeliness of
implementing incidents response measures and minimise the impacts and loss
caused by the emergency situations. An Incident Coordination Team, led by the top
management with the assistance by the corresponding division heads and
department heads, is also set up. The main responsibility of the Incident
Coordination Team is to establish, command, coordinate and execute the incidents
response plan.
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SUSTAINABILITY GOVERNANCE (CONTINUED) | Al 3% 453 R &R (&)

Alongside with social unrest came the coronavirus outbreak, where social distancing
was introduced starting in early 2020. Therefore, the Group has developed the
Coronavirus Working Guidebook to provide guidelines for department heads in
handling different cases to ensure our employees’ health is taken good care of,
which in turn our customers’ health and safety are also protected. The Coronavirus
Working Guidebook covers the handling procedures, recommendations and
quarantine arrangement, aiming to protect both employees’ and customers’ health.
For further details, please refer to the Chapter “Our People”.

COMPLIANCE MANAGEMENT

An effective compliance management reduces the exposure of regulatory risks to
the Group. Therefore, the Group has implemented policies, guidelines and practices
to ensure that our operations uphold the highest standards of accountability and

BRTHEsHEN  TRESRESI B 2020 FFNEE K
HEFREEEE o Bt ARESE T(REERAESRIEN
TSI - letfHRSl FEPFITERB AREMN - AR
MEEREE IR FARREBRENREMZE - (EY
BRBESRENTEES)RERILREF  ERMERER
B BNARBEINBEEMNERE MR TRESHS &
2B THMAMET =46 -

ERERE

BRNERERERSAEEMERNEE /K - Bt - K
SEDEHEABER - 15 B PIARRBFIH 2 ERFIAH
FESRENREMEMBHERHE -

business integrity.

Relevant Laws and Regulations that

Aspects have a Significant Impact on the Group Compliance Performance during the Year The Group’s Measures

g HASEEEASENMEREEER TEEERRER rEENER

Product Trade Descriptions Ordinance, Personal The Group did not identify any non- The Group adheres to multiple
Responsibility Data (Privacy) Ordinance and Copyright compliance cases concerning health and industry standards and relevant
EmEL Ordinance of Hong Kong safety, advertising, labelling and privacy regulations of the manufacturing and

BE(EmHEBEM) - CEAER (L
B2 ) R B> 70 Rl HEE 15 1910 )

Anti-corruption
RES

Prevention of Bribery Ordinance of Hong
Kong and Criminal Law of the PRC

& CHT L BE AR R B ) TR 2E A R A0
B A

matters relating to the products and
services provided.

REEW LA ERARERE @AM
ERMRBERENRE  BS  SRHM
TLREEMEZE -

The Group did not identify any cases of
non-compliance, nor was there any
reported cases, litigations or concluded
legal cases regarding corruption practices
brought against the Group or its
employees concerning bribery, extortion,
fraud and money laundering.

AREBEWLBHREMFEREABE
PR HEFRARBENERREAEE
FEREFEHER FRIRLIEE
BEESIRAAREM -

retailing of jewellery.
REEBBNZREITEREMEIKES
SLERTERBEER o

In order to minimise the risk of money
laundering in its operations, the
Group has a two-level system to
prevent illegal activities both
internally and externally.
RTRESERLRERRE K
SEETMARS - B EEARE I
HISEEEE) ©
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Relevant Laws and Regulations that

Aspects have a Significant Impact on the Group Compliance Performance during the Year The Group’s Measures

i) HAKEEEARENEEEEER TEEGREX rEEWEE

Employment Employment Ordinance and Employees’ The Group did not identify any non- The Group has established Employee
= Compensation Ordinance of Hong Kong, compliance cases related to Handbook in all operating regions

Health and Safety
ek

and Labour Law of the PRC

FRCEBIEDD - (EBBEED)IM(F
#EARKMELE )

Occupational Safety and Health
Ordinance of Hong Kong

ER(BER 2 RERED)

compensation and dismissal, recruitment
and promotion, working hours, rest
periods, equal opportunity, diversity, anti-
discrimination, and benefits and welfare-
related matters.

REERBHMEERB BH B R
B HERSH  IEHE - BRH T
EHE Zalt REKSMEMSER
BHEEMNEZ -

The Group did not identify any non-
compliance cases related to providing a
safe working environment and protecting
employees from occupational hazards.

AEBWLFEREMERBAIEREMRE
ETERENREREHCBELES
FfEZE

which clearly states the various
aspects of employment including but
not limited to compensation and
dismissal, recruitment, working hours,
rest periods, equal opportunity,
anti-discrimination, and other
benefits and welfare.
AEBCEMAEEEMESIFI(ET
Fi)  FRIIAEREFEEEN TR
- BIEETRRH &R -
REE - TIERFE - BRE - TEHE
AR A E A 58 R ABF o

The Group has formulated the Safety
Policy and the Coronavirus Working
Guidebook to provide guidelines for
employees.

REBDHIFI(R2HHR) MCEL T
MBS EIBHIERES) - REt4E3l
FET -
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Aspects
g

Relevant Laws and Regulations that
have a Significant Impact on the Group

HESBREARSENEREERER

Compliance Performance during the Year

TEESREN

The Group’s Measures

FEEEE

Labour Standards
BT

Emissions

B

Employment Ordinance and Employment
of Children Regulations of Hong Kong
and Labour Law of the PRC

FEREED)D - CRAZER D MCH
#EARKMELEE)

Air Pollution Control Ordinance and
Waste Disposal Ordinance of Hong Kong
BA(ERFAERGEIDFNCEYRE
fE 1)

The Group did not identify any non-
compliance cases regarding child and
forced labour.

AEBWLAHEREMEREHAETM
58 155 Ty fE S ©

The Group did not identify any non-
compliance cases concerning air and
greenhouse gas (“GHG”) emissions,
discharges into water and land, and
generation of hazardous and non-
hazardous waste.

AEBWLRAEHREFAERBHAERL
BEREBYN - FAKRKEIWETS A
ELEEEEMNEEMNER -

The Human Resources (“HR”)
Department checks the identity
documents of new hires to avoid
child labour.
ANEBERBEBEFABE T E
AFBERAXM AR RRBET -

The Group has established a
taskforce group and developed a set
of environmental measures to
promote environmental awareness
among employees.

REBE R ITENEMGIET—F
HIIRBRE  URABIHERRE
o
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OUR
STAKEHOLDERS
HFIRIF 0 &

It is the Group’s responsibility to incorporate sustainability practices into day-to-day AEBEEEBAFELEREBIIMABFTLES @ BENE

operations in creating values for its stakeholders. Understanding and meeting BEEE  THIMEENENTEEELASBEBUAAFE
stakeholders’ needs enable the Group to move forward on its path toward ERMBE LRE  RAFE  AEERBZILEBREE

sustainability. During the Year, the Group engaged its key stakeholders via multiple B2 F EF D EHE - WEM IR E B R 80 6 MoE o
communication channels to gather their opinions and feedback and strive for

continuous improvement.

Stakeholders
BHE
Employees
BT

Customers

BE

Investors, Shareholders and Media

REE  BRRREE

Suppliers

HEm

Industry Associations

TEHE

Community

&

08

Mode of Engagement

BEIR

Conducting performance appraisal to guide employees in their career development

BB TEITEIGIZAESIHEEER

Various feedback channels, such as online survey, have been established for customers to express their
concerns and feedback

RUSEBBREE  HINBE LML BEREEREHBZINER

Communicating with investors and shareholders via various channels, such as annual report, interim report,
annual general meeting and the Company’s website; while communicating with media through press
releases and press conference

FBRZ L REEBEENRITER  OINER - FERE REAFASMARMBE - WHEBEMH
ERUARBHEMNE  HEBREER

A tender selection and evaluation system is in place to screen suppliers and ongoing communication with
suppliers is maintained

AEEBRGRIZERE LT H RO A EEER  WRIFEEEANFESR

Attending meetings and participating in competitions and accreditation programmes to maintain the
relationship with industry associations

FRHEEZN2HEEBELERRETE - BTERSRITHE

Understanding what the community needs through supporting local non-profit organisation and the events
sponsored by The TSL | &t 5% B Foundation

BB AIERFEGMTSL | FmBESENES - THELENTE



MATERIALITY ASSESSMENT

The Group recognises the importance of identifying material issues that have a
significant impact on its stakeholders and businesses. During the Year, the Group
commissioned an external sustainability consultancy to conduct a board survey to
gauge the relative importance of the 11 aspects listed in the ESG Reporting Guide
and help the Board to determine the material ESG issues for the Year. The
assessment produced 6 issues that form the disclosure priority in the reporting
process:

Material Issues Relevant Chapters

Product Responsibility Our Operating Practices

Anti-corruption Our Operating Practices

Employment Our People
Health and Safety Our People
Development and Training Our People

Community Investment Our Community

Anti-corruption as well as Development and Training are new material issues
identified for the Year. The Group noticed the increasing awareness on anti-
corruption and employees’ development. Therefore, it has set up a two-level system
to reduce the risk of illegal activities and provided employees with ample trainings
to foster their future career growth.

The Group values the feedback from stakeholders on operations enhancement. In
order to gain a deeper understanding of both internal and external stakeholders, the
Group is considering to develop an engagement strategy to ensure engagement
activities are carried out regularly.

OUR STAKEHOLDERS (CONTINUED) | B PRy 1n & (48)
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OUR OPERATING
PRACTICES
HMEEED

The Group believes that honesty, integrity and fair play are crucial for our long-term
development and success. It is stipulated in the Employees Code of Conduct that
employees are responsible to maintain highest standard of business ethics and to
observe the relevant laws and regulations.

SUPPLY CHAIN MANAGEMENT

The Group values partnership with its suppliers. It works closely with them to
optimise its operation process and improve its operation quality. The Group also
requests suppliers to integrate sustainable and responsible practices into their
business operations, including maintaining high safety standards and managing ESG
risks, with a series of policies in place to monitor their performance.

Diamonds are one of the major materials for the Group’s products. The Group
adheres to the international industry code of practice and only sources diamonds
from ethical suppliers complying with the Kimberley Process Certification Scheme.
The diamonds have been purchased from legitimate sources that are conflict free
and in compliance with the United Nations resolutions.

The Group has established a clear procurement guideline to ensure tenders are
fairly selected, evaluated and monitored. Overseen by the Purchasing Management
Team, only suppliers that have fulfilled the Group’s quality requirements, complied
with all applicable laws and regulations and met the Group’s ESG performance
expectation will be selected and kept in the supplier list. The Group also assesses
the safety performance of its subcontractors bi-annually and requests for
improvement when their performance is below our safety standards.

AEEREHRE  RENAFHREMOREZRMKDZE
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The Group has implemented measures on finished goods vendor performance AEBEEEREBTKREREEMELZURE - 28 BEE
review. The review process is illustrated as follows: T

PEFORMANCE MANAGEMENT &M EE
*  Pro-actively manage the performance of vendors
RSB E R EN
« |dentify areas where the vendor is not performing to expectation

BRI R AR E T E R S

COMMUNICATION Bi&E
Partner with vendors to resolve low vendor performance

EA{R RS & ERR A B R AR IR
Ask for continuous improvement

ERGEES

PERFORMANCE BENCHMARKING &M E %1t
+ Benchmark the vendor's performance against similar vendors
AR e R 1 A R ST R IR R AR
« Assess performance trends and resolve prior to impacting procurement

AHE BB E A BB AR

ACCOUNTABILITY RI&E

« Hold the vendors accountable for their performance
HENFHEBRRERT
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PRODUCT RESPONSIBILITY

The Group has always been delivering great jewellery products and services to
customers. In ensuring our product quality meets the industry standards, the Group
adheres to multiple standards and relevant regulations of the manufacturing and
retailing of jewellery, including the Hong Kong Trade Descriptions Ordinance, the
Law of the PRC on the Protection of Consumer Rights and Interests, and the
relevant laws in Macau, Malaysia and Japan.

All our product labels carry essential information including but not limited to the
products’ origins, quality accreditations, etc. Regarding advertising matters, the
Group has enhanced its e-marketing through promotion on social media platforms
like Facebook, Instagram and Weibo in compliance with the relevant laws and
regulations.

During the Year, no products were recalled due to health and safety reasons.

Customer Satisfaction

Customer satisfaction is one of the key indicators of the Group’s overall
performance. Therefore, the Group provides a series of trainings and workshops for
our employees with regards to building strong customer relationship and handling
customer complaints.

During the Year, the Group received 7 and 126 complaints related to products and
services in Hong Kong and PRC respectively. All complaints were handled in a
timely manner in accordance with the complaint handling procedure manual, which
provides detailed instructions to our employees on how to deal with complaints
relating to product quality, customer service and product repair. Customers are able
to express their opinions on our products and services through multiple channels,
such as shops, emails, service hotline and social media.

EmEE
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Quality Gold Mark
BEER2EH

Natural Fei Cui Quality Mark
RARBRIZH

The Hong Kong Jewellers’ &
Goldsmiths” Association

EEROERTREAMERS

No Fakes Pledge
IFRRIE E&GE

The Intellectual Property Department
of Hong Kong
BEEMBEREES

Natural Diamond Quality Assurance Mark
RAEBAGDERFRH

Integrity Pledge
IS RE

The Diamond Federation of Hong Kong

ERELRS

Quality Tourism Services (QTS) Scheme

BEREREGTE

Hong Kong Tourism Board

BRRBERR

2019 Service Retailers of the Year —

Watch & Jewellery Category

2092 FHRERBTER — BELKE/EAT

2019 Mystery Shopper Programme — Excellence Award
1R EE R 5T B 2019 — A BLAE

2019 Service & Courtesy Awards

2019 Z IE G H A 5 52

Hong Kong Retail Management
Association (“HKRMA™)
EETEEREHY

Excellent
Service Retailer
of the Year

RS
QSPaxssty

QUALITY TOURISM SERVICES
AERREES
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Data Privacy and Intellectual Property Rights

The Group attaches great importance in protecting the sensitive information of our
employees, customers and suppliers as well as the intellectual property rights of the
Group and others.

The Group has developed the Exclusive and Confidential Information Policy to
prevent leakage and misuse of sensitive information. It is stipulated in the
Employee’s Code of Conduct that all employees should strictly comply with
applicable laws and regulations, such as the Personal Data (Privacy) Ordinance, to
properly collect, process, use and disclose the personal data of customers and
employees. Only authorised personnel are allowed to access such information.

The Group owns all the intellectual property rights of technology innovations,
trademarks and designs produced within the Group. With its trademarks and
designs registered across different jurisdictions, the Group reserves the rights for
legal actions whenever any infringement is discovered. The Group has also
established the Intellectual Property Management System which restricts employees
from using and copying copyrighted materials, including publications, software,
audios and videos, without the permission of copyright owners. Inspections are
carried out irregularly on the Group’s computers to avoid the infringement of
intellectual property rights.

Looking forward, it is on the Group’s agenda to formulate a set of more
comprehensive policies relating to product health and safety, advertising, labelling
and methods of redress.

ANTI-CORRUPTION

The Group is aware of the increasing expectation from stakeholders on its operating
practices, especially anti-corruption. The Group does not tolerate any forms of
bribery, extortion, fraud and money laundering. A set of anti-corruption policies
with detailed instructions is developed to provide guidance for employees in
tackling such activities when encountered.

Being a member of the jewellery manufacturing and retailing industry, the Group
faces the money laundering and terrorist financing risks as other companies in the
Dealers in Precious Metals and Stones Sector. In order to identify any suspicious
transactions and mitigate the said risks, the Group has implemented a two-level
system.
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The first level comprised of internal measures that monitors employees’ conduct. As
stated in the Employees’ Code of Conduct, employees are prohibited to solicit or
accept any illegal advantages, improper gifts and hospitality from clients or
suppliers. Employees should report and obtain approval prior to acceptance of any
interests. Under all circumstances, employees should avoid any conflicts of interest
between personal interests and job duties. In the event of unavoidable conflict of
interest, employees should report to the Group in advance.

A Whistleblowing Policy is also in place to assure a fair and efficient reporting and
investigation mechanism for employees to report on any misconduct or malpractice
within the Group. The identity of whistleblowers will be kept confidential to protect
them from harassment and reprisals.

Additionally, all PRC employees at management level or above receive annual
training on the prevention of bribery, corruption and conflict of interest. They are
required to sign the declaration of compliance regarding anti-corruption.

The second level involved measures which aim to identify any external illegal
activities. The Group abides by Narcotics Division of Security Bureau’s Anti-Money
Laundering and Counter-Terrorist Financing Guideline for Dealers in Precious Metals
and Stones. Employees should conduct background check on customers and
buyers/sellers and be aware of any “red flags” of suspicious transactions, such as
unusual buying behaviour or payment method. If the circumstances remain to be
suspicious after investigation, the Group should file suspicious transaction report to
the Joint Financial Intelligence Unit.

Going forward, the Group will continue to review the effectiveness of its anti-
corruption measures and to provide anti-corruption training to all staff and
directors.
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OUR
PEOPLE
RMHWETL

Employees are our most valuable asset. The Group strives to foster a supportive
and quality workplace by treating our employees fairly and equally, safeguarding
their rights and interests, providing them with opportunities for career
development, and creating a health and safe working environment.

EMPLOYMENT

The Group strives to provide a fair, respectful and inclusive work culture. Respective
Employee Handbooks are in place for all operations in Hong Kong, Macau and the
PRC. The Employee Handbooks clearly state the various aspects of employment
including but not limited to compensation and dismissal, recruitment, working
hours, rest periods, equal opportunity, anti-discrimination, and other benefits and
welfare.

The Group endeavours to offer equal opportunities to both job applicants and
employees. It is stated in the Employee Handbooks that recruitment, promotion,
salary adjustment, and training to employees would be based on employees’
qualifications, capability, performance and other relevant criteria. The Group
ensures fair recruitment process by requiring prior declaration of interests from job
applicants who have relatives working in the Group.
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The Group believes that a harmonious working environment will deliver good
performance. Any forms of harassment are forbidden. The Employee Handbooks
provide guidelines on how to avoid sexual harassment and report on suspected
cases to the HR Department. The Grievance Handling Policy, which sets forth the
operating principles and handling procedures, is in place for employees to raise
concerns or complaints regarding their work life with the Group and to provide
them with a hassle-free workplace.

In order to attract and retain talents, a competitive remuneration policy is
established. The Group offers attractive welfare and benefits including but not
limited to annual leave, marriage leave, maternity leave, paternity leave,
bereavement leave, birthday leave, anniversary leave, compensation leave, medical
insurance, travelling insurance, education reimbursement and discount rate for
jewellery products of the Group. As a family-friendly employer, the Group provides
private and furbished breastfeeding rooms for our employees at Hong Kong and
Guangzhou offices.

The Group also respects human rights. Hence, it strictly forbids the employment of
child and forced labour. During the recruitment process, the HR Department checks
the identification documents of candidates to avoid hiring child and forced labour.
The Group will further attach importance to labour standards and diversity in the
Employee Handbooks to promote a welcoming work environment.

HEALTH AND SAFETY

Employees’ health and safety are of paramount importance to the Group. It is
stipulated in the Safety Policy that the Group prioritises health and safety in the
workplace. A Safety Committee has been established. They meet every two months
and are responsible for the implementation of health and safety policies, monitoring
of the overall safety performance through regular inspections at different
operations, and reporting accordingly. The Safety Committee sets annual safety
targets and evaluates safety policies and management system at least once a year.

In times of COVID-19, the Group has formulated Coronavirus Working Guidebook
with clear guidelines to protect its employees and customers. The Coronavirus
Working Guidebook covers the following aspects:

. Handling procedures for different cases of sickness;
. Recommendation for employees having coronavirus symptoms;
. Flowchart to guide employees when the building where they live have

confirmed cases;
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. Quarantine arrangement for all coronavirus-related cases; and
. Scenario studies for suspected cases.

During the Year, there were 17 work-related injuries, with a total of 575 lost days
due to work-related injuries. Some of the injuries happened during the commute to
and from work. 5 of the injuries, which included tumbling, collision with car or
trolley, accident with machinery and equipment, led to bone fractures or caused
multiple scratches and accounted for 494 lost days. The Group followed up in a
timely manner with the employees. In order to avoid the occurrence of similar
accidents, the Group has implemented preventive measures, such as posting signs,
circulating reminders and educating employees.

Wellbeing of employees are equally important as their physical health. Apart from
providing guidelines to employees regarding the use of monitors and chairs to
protect their eyes, neck and back, the Group also offers marriage leave,
bereavement leave, birthday leave, anniversary leave, compensation leave and
fringe benefits like medical insurance to accommodate employees’ needs and
increase their wellbeing. In the future, the Group will take the initiative to organise
more events or workshops for uplifting employees’ mental health and wellbeing.
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TRAINING AND DEVELOPMENT

As stated in its Employee Handbooks, the Group supports the continuous learning
and development of its employees for furtherance of their job-related knowledge
and skills. The Group believes that trainings and workshops will help employees
unleash their full potential for both their personal growth and future career
development.

The Group emphasises on employees’ development. Therefore, an annual
performance appraisal is conducted to allow employees to know their job
expectation and track their performance progress. Through work targets and goals
setting in the appraisal, employees can identify areas for improvement and develop
training plans for self-enhancement. The appraisal also serves as a basis for
promotion, salary adjustment, and other personnel changes.

Different types of trainings and workshops for employees are organised by the HR
Department. Employees attend trainings based on the nature of their jobs and their
working levels and roles. All new employees are required to attend orientation
programme so as to know more about the Group and its mission.

Throughout the Year, the Group has organised various in-store trainings for better
store management and customer services, such as KPI report analysis, cash
management, display management, store image management, promotional
activities, personnel management, scheduling, effective pre-shift meetings, service
skills, selling skills, emergency handling, etc. In addition, the Group has offered
employees with training session in preparation for external award competition and
workshop for wedding ambassadors.

Apart from providing trainings and conducting performance appraisal, the Group
also offers study sponsorship to employees who would like to pursue further studies
to gain more job-related knowledge and skills.

The Group treasures an open, just and fair working environment and will continue to
attach importance to and to improve the employment policy ensuring an
unprejudiced recruitment and promotion process.
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OUR
COMMUNITY
RFIiE

The Group believes that business success and community investment are
genetically connected. Through various donations, sponsorships and participation in
series of charitable and educational events, the Group contributes to the local
community and influences its stakeholders to be a responsible citizen.

During the Year, the Group’s wholly-owned subsidiary TSL Jewellery (H.K.) Co.
Limited has been awarded as a “Caring Company” for 11 consecutive years. In order
to further create positive impacts on the community, our local office showed its
support to Caritas La Vie, a social enterprise, through purchasing mooncakes from
them as a festive gift for our employees. Caritas La Vie is a bakery workshop which
provides employment opportunities and vocational training for ex-mentally ill
persons to re-integrate into the community and to cultivate a harmonious society.
Through gifting mooncakes, the Group aims to raise awareness of disabilities among
employees and to support the promotion of harmony.

The TSL | & % B Foundation, aiming to encourage sustainable development and
enrichment of the jewellery industry in Hong Kong, understands the importance of
cultivating young talents in innovation and design as well as craftsmanship. For the
activities supported by the TSL | #t 3w 8 Foundation during the Year, please refer to
the section headed “The TSL | &% B Foundation” in the Company’s 2019/2020
Annual Report.
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Besides, the management from the Group serve in various retail associations in
contribution to the retail industry of Hong Kong. Mrs. Annie Tse, the Chairman and
Chief Executive Officer of the Group, serves as the Chairman of HKRMA. During the
Year, she led HKRMA to present a unified voice on issues affecting retailers and to
organise various webinars and online courses on e-Commerce, assisting the retail
industry to cope with the COVID-19 pandemic. She has also been invited repeatedly
by the University of Hong Kong as a guest speaker to share her experience as a
female leader in the Group and knowledge as a pioneer in the jewellery industry
with university students.

To better serve the community, the Group is planning to formulate a community
engagement policy enabling more responsive actions to the underprivileged needs.
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OUR
ENVIRONMENT
HMVRE

The Group takes on its responsibility to minimise the environmental impacts from
its operations. A taskforce group, comprising members from different departments,
is established to promote environmental awareness among employees. The Group
has also developed a set of environmental measures with regards to energy saving
and efficiency, green office, as well as paper and water saving. During the Year, the
Group participated in the Green Office and Eco-Healthy Workplace Awards
Labelling Scheme held by the World Green Organisation and acquired more
knowledge on how to achieve sustainable development.

ENERGY AND EMISSIONS MANAGEMENT

The Group is devoted to reduce energy consumption so as to reduce GHG emissions
and air emissions in all its operations.

Energy Consumption
® 2019/20 @ 2018/19
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During 2019/20, purchased electricity constituted the majority of energy
consumption, making up 83.4% of the Group’s total energy consumption. LPG use
from the Panyu factory was the second largest source, constituting 13.7% of the
Group’s total energy consumption. The Group noticed that the total energy
consumption raised by 34.2% compared to the year ended 31 March 2019
(“2018/19”) was mainly because of the increase in purchased electricity used.

The Group has assigned particular employees to be responsible for switching off
lights and office equipment after office hours. Staff were also encouraged to
activate energy saving mode and switch off their monitors during lunch hours and
after office hours. In order to better utilise our office areas, staff seating was
re-arranged to centralise the application of air-conditioning and lighting for energy
saving while a clear light zoning diagram was drawn for the ease of light control.

As participants of the Charter on External Lighting organised by Environmental
Bureau of HKSAR Government, the Group has committed to reduce light nuisance
and advocate energy conservation. During the Year, our headquarters in Hong Kong
was granted the Platinum Award, while some of our Hong Kong retail shops were
awarded either the Platinum Award or the Gold Award. The Group will further
explore the opportunities for energy saving in the future in order to reduce energy
consumption.
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GHG Emissions

= AR HEIX

The Group commissioned a professional consultant to conduct carbon assessment AEBERAEX£BEMETRE  2EEPEANAT
to quantify the GHG emissions in its operations. The process of quantification was REHN - S BREBE(EAZEM(HE  FE=EHAD
conducted according to the Guidelines to Account for and Report on Greenhouse HABR)MNAZEREHMIBBROZERREIES ) KP
Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional RERMMELZESEMMNIESETT  WREEMBE
Purposes) in Hong Kong and the guidelines published by the National Development ZAEIN SO 14064 °

and Reform Commission of the PRC' with reference to other international standards

such as the ISO 14064 standards.

® 2019/20

Emissions BEik &
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! The Guidelines for Accounting and Reporting Greenhouse Gas Emissions from
Other Industrial Enterprises (Trial).

2 Scope T — Included emissions from stationary source in Hung Hom and Panyu
factories, mobile source in Hong Kong and Mainland offices and retail stores, and
fugitive emissions due to refrigerant and fire extinguishing agents from the Macau
office and retail stores and Panyu factory. Although refrigerant R-22 used in the
refrigeration equipment is not within the six GHGs covered in the Kyoto Protocol,
emissions from its leakage was included in the assessment to provide a true and
fair account of GHG-related information.

3 The GHG emission from vehicles in Hong Kong, which accounted for an
insignificant amount of the total energy use, was excluded.

4 Scope 2 — Included emissions from indirect GHG emissions from the generation of
purchased electricity.

° Scope 3 — Included other indirect GHG emissions that occur outside the company,

from sources such as disposal of paper, freshwater and sewage processing in
Hong Kong and air travel in both Mainland and Hong Kong. The GHG emissions
from disposal of paper in Hong Kong was calculated according to the purchase
quantity of office paper, issuances of name cards, retail invoices, company letters
and maintenance receipts.
The total GHG emissions in 2019/20 were 3,305.7 tonnes of carbon dioxide
equivalent (“CO2-e”). Scope 2 GHG emissions constituted the majority of GHG
emissions, contributing 86.8% of the total GHG emissions of the Group. During the
Year, usage of purchased electricity led to the 62.6% increase of Scope 2 GHG
emissions, the total GHG emissions increased by 48.1% when comparing with
2018/19 as a result.

The Group cares about the energy used in its operations. Apart from the current
measures implemented on energy reduction, the Group is considering new
measures for further reduction of energy consumption and thus GHG emissions. In
the future, the Group will set goals and targets related to energy consumption and
GHG emissions, so as to better monitor its performance on energy use.
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Air Emissions

® 2019/20 @ 2018/19
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Air emissions of the Group mainly came from the stationary combustion of fuel in
the Panyu factory, as the facility contributed more than 90% of the emissions of
NOx, SOx, RSP and VOC. Release of all types of air emissions decreased except for
VOC, mainly because of the interruption of Panyu factory operation caused by the
coronavirus pandemic. For VOC, the increase was due to the newly replaced
activated carbon in 2018/19, which better adsorbed the organic compounds.

In order to further reduce air emissions produced by air travel, the Group has made
available video conference equipment for employees. Employees are also
encouraged to implement green commuting practices, such as use of public
transport, carpool, etc.

6 Included emissions from mobile combustion of fuel in Hong Kong and Mainland,
and stationary combustion of fuel in Panyu factory.

’ Included emissions from the stationary combustion of fuel in Panyu factory.
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RESOURCE AND WASTE MANAGEMENT ERRENER
Packaging Material BEME

I Packaging material consumption intensity
® 2019/20 ® 2018/19 _'Ea" (by the Group’s turnover)
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Packaging material used by the Group includes paper bags, gift boxes and plastic NEBFRANBEMEBRERAE LEYarBEs - BEAE
bags. Plastic bags usage drastically increased due to offices relocation, large volume  KIBIZINITIENPFAZIHRE - AEEYEHBRBE YR
of replacement packages for goods, changes in packaging methods of goods and ARBRE R AT HADLE -

sorting of office documents.
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Paper Consumption

The Group encourages employees to utilise e-platforms, such as e-fax, instead of
printing for internal communication, to reduce the consumption of printing paper. In
cases where printing is necessary, black & white and double-sided printing is
selected as the default setting. Waste paper is also available at designated
collection area for reuse. To advocate a paperless environment, tablets instead of
physical board packs are provided to directors for their viewing of meeting papers
during board meetings.

Water Consumption

® 2019/20 @ 2018/19
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During 2019/20, the total freshwater use was dropped by 15% to 21,805 cubic
metres. More than 90% of the water consumption was for production purposes. The
decrease in water consumption was mainly due to the temporary closure of offices,
retail stores and factories to help curb the coronavirus outbreak. In order to
promote water conservation, the Group encourages employees to use cleaning mop
and cloth in a container instead of under running water. There was no issue in

sourcing water that is fit for purpose.
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Waste Management

With regard to waste management of the Group, employees are encouraged to use
recycle paper and to replace single-use plastic stirrers by reusable spoons.

® 2019/20 @ 2018/19

tonnes
N

Quantity &

OUR ENVIRONMENT (CONTINUED) | ZFI893R 35 (48 )

ERYE R
ARARENEEYED - RI5EE TR ERER R
A EAMLEMA LB ML -

| | | Non-hazardous waste intensity (by the Group’s turnover)

BEBRRYBE (BAKEEXR)

General waste/domestic waste

tonnes/HKD million AKE,/ B &5 7T

0-01722019/20 00132 2018/19

53.8

50.0

Total non-hazardous waste

BERRNAE

Hazardous waste intensity (by the Group’s turnover)
FEBEYNEE (RESEEEHE)
tonnes/HKD million AKE, B &# 7T

0.0011 52 0.0007 w06

3.2

3.0

Toner Computers Heptane Total hazardous
cartridges Eh B waste®
S BEBENEE

Hazardous waste type B EEZEYESE

—REEEY), SRR
@® 2019/20 ® 2018/19
tonnes
NI
351
» 30 +
& 25 F
> 20
z 15 |
©
3 10 F
0.00004
051 0,00002 00064 0o 0.0001 0.0
0
Strong alkaline Waste Waste fluorescent
wastes batteries light tubes (including
SHERBIEY BEEit LCD backlight tubes)
BEXBE (BERE
BEREEREE)
8 Hazardous waste from Hong Kong office and retail shops was not included.

s TEERENLAERTEEHNAEEED -
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The Group generated 50.0 tonnes of non-hazardous waste and 3.2 tonnes of

hazardous waste in 2019/20. The amount of non-hazardous waste and hazardous

waste decreased by 7.1% and increased by 6.7% respectively as compared to
2018/19. The coronavirus pandemic has caused disruption to our operations,

resulting in the decrease of non-hazardous waste. On the other hand, the increase
in hazardous waste was attributable to our processing of electronic waste. Most of
the hazardous waste were separated and handed over to municipal waste sorting or

registered contractors for further handling; while paper waste was recycled by
handing to relevant waste recyclers.

ENVIRONMENT AND NATURAL RESOURCES

The Group is aware that its operations would have certain impact on the
environment and natural resources. In the future, the Group will formulate a set of
more comprehensive environmental policies regarding emissions, use of resources,
environment and natural resources. The Group will also consider setting
environmental goals and targets to better monitor and manage its sustainability
performance.

ORGANISATION PRME [[iots for Responsite Conmmtor B!
HREDER Education s

Certificate of Recognition

7he TSE SUI LUEN JEWELLERY (INTERNATIONAL) LIMITED ..,
has participated in the Green Office Award Labelling Scheme (GOALS) and

attended the training in responsible management education,

which contributes to the global effort to achieve the Sustainable Development Goals.

UPTEE Ao

This Certifiate is preseated by World Green Organisation
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KPI
SUMMARY
BRENIETEE

SOCIAL KPIs HEERENIEE
Number of employees
BIA#
Total workforce
HWET ABC
2,817
1 1 1 1 1 J
0 500 1,000 1,500 2,000 2,500 3,000
@® Hong Kong @ Macau ® PRC
BB S R At
Hong Kong employees by gender, age group and rank Total workforce 8T A2 431

ZER - FRANRBRIAINERET

©) ©)
(|—P136 ngs

Age group |
Fra R
2 1

14

[ 40
45 22
27 86 g
16 1
Total #8239 Total #8%1:135 Total #£: 120 Total #££1: 99 Total #8%: 38

@ Male senior management @ Male middle management @ Male general employees

ShEREERE BlPREERE BH—RET
[ ) Femzﬂe senior management @ Female middle management @ Female general employees
ZHEREERE TR RERE ZHE—RET
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KPI SUMMARY (CONTINUED) | BA# /& SR 124 8 (48)

Macau employees by gender, age group and rank Total workforce #&T AE: 49
Age group

BRER - FRAEBNRBRESHNRMHET o o
e
FEMER |”

1
9 1
3 3 19 8 4
Total #224: 6 Total #8201 28 Total #8£k: 10 Total #8201 4 Total #8211

PRC employees by gender, age group and rank Total workforce 28T A% 2,337

RZHER - FRANRBREINTERNEET
@) O
(|—|’ (77 1963
1

21 5 23
M 141 @ 101 6
1
38 30
73
AL 945 602 69
1
16

Total 4224 256 Total #8£1: 1,146 Total #8£: 805 Total #8%: 123 Total #8&1: 7

Age group
FEAER

@ Male senior management @ Male middle management @ Male general employees

BEERERE SRR ERE BH—RET
[ ] Femaj_e senior management @ Female middle management @ Female general employees
ZEREERE TR RERE ZH—RET
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KPI SUMMARY (CONTINUED) | RS 4B RUIEIZ 448 (48)

Work-related fatality and/or injury

BAIRTR RIE
0 Number of work-related 17 Number of 375 Number of days
fatalities work-related injury lost due to work injury
ETT#E TBEE HITBEANITIERE

Number of trained employees

ZIETAH
23.3% 57.0%
Senior Management Middle management General employees Male Female
BRERRE PRERE —MET B i
Total #8213 Total #2%k: 89 Total #2%: 1,337 Total #8£k: 122 Total #2%: 1,307
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KPI SUMMARY (CONTINUED) | RS2 45 3612428 (48)

Total training hours &% 3|k 43,375

Hours
° N
£ & 20
E. 1 16.2 16.6
s X 5t
08 %
SzE | 10.3
o=Tm .
< g- H}(
2e® g 76
£ g 1R
© 2
° % AT 21
()]
s & 0 [
5: Senior management Middle management General employees Male Female
SREERE FREEE —RET B feg
ENVIRONMENTAL KPIs . N
RIBFARENIER
® 2019/20 @ 2018/19
kg
Fr
460
440
" 420
S il 400
w iR 380
(%]
£ 360 +
gg 340
< 60 482
40 132 24.5
20 1.3 : 42 04
o =1 |
Nitrogen Oxides (“NOx™)? Sulphur Oxides (“SOx™)? Respirable Suspended Volatile Organic
a|f° iRl Particulates (“RSP”)° Compound (“VOC”)°
AJIR A S 7 BRMER ey

9 Included emissions from mobile combustion of fuel in Hong Kong and Mainland, ~ ° BIEEBRPBERMEBRIREEEOBER - ARES
and stationary combustion of fuel in Panyu factory. R B FE AR BEEE SR AU BERR -

10 Included emissions from the stationary combustion of fuel in Panyu factory. 10 BIEEBRE M E TR RE £ PR
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® 2019/20

® 2018/19

tonnes of CO,-e

/N

GHG emissions
BEREHKE

SLEE
3,500

3,000 2,870.6

2,500
2,000 | 1,765.4
1,500
1,000

431.7"

500 289.7

KPI SUMMARY (CONTINUED) | RS 4B RUIEIZ 448 (48)

GHG

N

145.4

GHG emissions intensity (by the Group’s turnover)
BERBENEE (BEAKEEXR)
tonnes of CO,-e/HKD million AW —ELTE &, BSET

1-13 2019/20 0.55 2018/19

3,305.7

2,2328

35.7

0

Scope 2%
g[E2e

Scope 1"
HEM

Scope 1 — Included emissions from stationary source in Hung Hom and Panyu
factories, mobile source in Hong Kong and Mainland offices and retail stores, and
fugitive emissions due to refrigerant and fire extinguishing agents from the Macau
office and retail stores and Panyu factory. Although refrigerant R-22 used in the
refrigeration equipment is not within the six GHGs covered in the Kyoto Protocol,
emissions from its leakage was included in the assessment to provide a true and
fair account of GHG-related information.

The GHG emission from vehicles in Hong Kong, which accounted for an
insignificant amount of the total energy use, was excluded.

Scope 2 — Included emissions from indirect GHG emissions from the generation of
purchased electricity.

Scope 3 — Included other indirect GHG emissions that occur outside the company,
from sources such as from disposal of paper, freshwater and sewage processing in
Hong Kong and air travel in both Mainland and Hong Kong. The GHG emissions
from disposal of paper in Hong Kong was calculated according to the purchase
quantity of office paper, issuances of name cards, retail invoices, company letters
and maintenance receipts.

Scope 3"
#iE 3

Total GHG emissions
BRERBHENE

HE - REAWEEERRENETRINR  FERTE
P AR R T EEEOBEIRI - AR BRPIPEL
= DEEHMNERRRE A2 AEIFUR A B S B RAE
BEIR o 8 ONTER AR A PP 2 A MY R-22/% B I IF R 7E
REBBEENSEEERER - HHREOH MR EER
B RREHEEAFHREREHERBEN -

TREEENTEEMASIBRBEREHN - BEGERE
FELLOIN R -
HE2 - RREEEINEEHOBEREREBHM -

HE3 - BEECRIMEENEMBEREREHNR XK
REERREE  EEBRERKITKAREDE NN
MEBHMERR - BBRREEELNBERBYR
MAEBERMER - R TERR  DEEHIM
BEENBEH -
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KPI SUMMARY (CONTINUED) | RS2 45 3612428 (48)

® 2019/20 ® 2018/19 Hazardous waste intensity (by the Group’s turnover)

BEBRNEE (REKEEERE)
tonnes/HKD million ANE,/ B & T

Total h d te'
gg@éiggﬁgg e O . 0 011 2019/20 0.0007 2018/19

tonnes
. AL
0 1 2 3 4 5

® 2019/20 @ 2018/19 Non-hazardous waste intensity (by the Group’s turnover)

BEBRYEE (REKEEEERE)
tonnes/HKD million AW,/ & BT

Total non-hazard t
ﬁ%?%a@né?ﬂﬁagr ot waste 0-01 72 2019/20 0-0132 2018/19

53.8
tonnes
. /N
60 70
5 Hazardous waste from Hong Kong office and retail shops was not included. 3 TEEEARLNERTEERHNBEEEY -
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® 2019/20 @ 2018/19 Energy consumption intensity (by the Group’s turnover)
RFHEEE (REASEEERE)
MWh/HKD million JKELE /B &4 7T
MWh
JKELBF 2 21
n 2019/20 1 .1 8 2018/19
8,000 r
]
W 6,4311
Pind
,,:\ 6,000 | 5,360.9
2 4,791.1
£ 4000 |
2 2,666.2
c
) 2,004.9
o 2,000
878.4
5 03 00 0.0001 0.0 246 00 166.9120.0
Direct Energy Direct Energy Direct Energy Direct Energy Direct Energy Indirect Energy Total energy
(Heptane) (Methane) (Diesel) (Petrol) (LPG) (Electricity) consumption
HiER HIZERER HiZER HERR HIER BEEER BELRERER
(BRHe) (F%e) (€5::)] (H) CRILBER) (EH)
Type of energy BERER
® 2019/20 ® 2018/19 \ Water consumption intensity (by the Group’s turnover)
D mhme BAERERE)

Total water consumption
HFEKE

cubic metres/HKD million 32 752K,/ B&HB T

7-48 2019/20 6.31 2018/19

21,805

25,647 Cubic

metres

5,000

. XK
10,000 15,000 20,000 25,000 30,000
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KPI SUMMARY (CONTINUED) | RS2 45 3612428 (48)

® 2019/20 ® 2018/19 Packaging material consumption intensity
(by the Group’s intensity)
BEMBEARE (REAKEEER)
tonnes/HKD million A8,/ B & #7T

Totgl packaging material used for finished products
R ARG 0.0127 0520 0.0072 20

37.1

tonnes
. N
40 50
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ESG REPORTING GUIDE
CONTENT INDEX

RIE - HERE

B EESIARRD

Material Aspect Content Page Number
FEEE AR Hi%
(In accordance with the “comply or explain” provisions and selected “recommended disclosures” of the ESG Reporting Guide)
(REBCRE - HERERBEESDP [ FTETRBE GIRBH [EREED
A. Environmental
b:-%:
Al Emissions
23087
General Disclosure Information on: 07, 22-30
—RRIEEE (a)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
BRARBER B EREBEEN - MUKRTHMOEES - BERESEEVMNELESH
@ BX: Rk
(b) EBFHEITABERZENEBEZZRANNER -
Al The types of emissions and respective emissions data. 24-26, 34-35
PEa g $a AR R HE R -
Al2 Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity. 24-25, 35
AERBEYNE (LAMEETE) R (W#ER) BE -
Al3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity. 29, 36
FMEAEZEEYEE (UAMETE) R (EH) BE -
Al4d Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity. 29, 36
FEAEEREEYAE (LABE) R(MER)ZE -
AlS5 Description of measures to mitigate emissions and results achieved. 07,24-26
WU RSN E B REFTEKRR -
Al6 Description of how hazardous and non-hazardous wastes are handled, reduction initiatives 29-30

and results achieved.

RRERAEERETEEYNIE  REELEBNEHREAEKR -
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) | 3838 « & R EATREE 3N

AT

)
Ju
i

Material Aspect Content Page Number
FTEHE AR B
A2  Use of Resources
BRER
General Disclosure Policies on the efficient use of resources, including energy, water and other raw materials. 22-23,27-28
—RRHEER BREAER(BIEERR  KEREAMEREME) BBER -
A21 Direct and/or indirect energy consumption by type in total (MWh) and intensity. 22-23, 37
BEMNESNEE R SEEERERE KRR RBE -
A2.2 Water consumption in total and intensity. 28, 37
BREKERTE -
A2.3 Description of energy use efficiency initiatives and results achieved. 22-25
i it gE R 50 FA A s m T B R FTAS AR ©
A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, water 28
efficiency initiatives and results achieved.
K EUE AR L] B ERERE - A RBARKKERT S RATEKRER -
A2.5 Total packaging material used for finished products (in tonnes) and, if applicable, with 27,38
reference to per unit produced.
HRMATABEEMENESE (AR HE) R (ER) BEEBU(RE -
A3  The Environment and Natural Resources
BERXARER
General Disclosure Policies on minimising the issuer’s significant impact on the environment and natural 30
—R R resources.
BIEBITAHRERRAERERNERZENER -
A3l Description of the significant impacts of activities on the environment and natural resources 30

40

and the actions taken to manage them.
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) | 315 « tt & M E AR E

/

Material Aspect Content Page Number
FEEE AR Hi%
B. Social
e
B1 Employment
=&
General Disclosure Information on: 06, 16-17
— MR FE (a)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.
EHAHGMRFE BEREM IR BE . TEKE 2ot REGUREAMAE
BREFR
@ BX: Rk
(b) HEFEHEITABERTZENEBEZRANNER
B1.1 Total workforce by gender, employment type, age group and geographical region. 31-32
MR EIEER - FiER i@ E DR RSB -
B2  Health and Safety
REEZZ
General Disclosure Information on: 06, 17-18
—RHE FRAREZE2TERELREEEBABENLEEN -
(@)  the policies; and
BE: &
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer relating to providing a safe working environment and protecting employees from
occupational hazards.
BFHETABERZENEREZRENNER
B2.1 Number and rate of work-related fatalities. 33
ATEBEMBTHAS KL E -
B2.2 Lost days due to work injury. 18, 33
ATEEATIERE -
B2.3 Description of occupational health and safety measures adopted, how they are implemented 06, 17-18

and monitored.

R PTERAVE IR R B 2 2400 A RMBBAIT R BRI 0% -
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) | 3838 ~ & R E ARSI NAT R3] ()

Material Aspect Content Page Number
FTEHE AR B
B3 Development and Training
BRREI
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at work. 19
— MR EE Description of training activities.
ERRAEEEITTIERE O M R EENECR o MiliEIEg -
B3.1 The percentage of employees trained by gender and employee category. 33
ZHRREEBEANESHNZIEET L °
B3.2 The average training hours completed per employee by gender and employee category. 34
LRI REBRERE D - §8EBTKRI I FHIEE -
B4  Labour Standards
BT
General Disclosure Information on: 07,17
—RE BEABIEE T skogH4 T ¢
(@)  thepolicies; and
B R
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer relating to preventing child and forced labour.
ETHBETABEATENEBEZRROINER -
B4.1 Description of measures to review employment practices to avoid child and forced labour. 07,17

42
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) | 138 « tt & M EJA

Material Aspect Content Page Number
FEEE AR Hi%
B5  Supply Chain Management
HEHEEE
General Disclosure Policies on managing environmental and social risks of the supply chain. 10-11
—RRIRER ERHEREAIRE R ERBECE -
B6  Product Responsibility
EmEE
General Disclosure Information on: 05,12-14
—RRIEEE (a)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer relating to health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.
EHAMREERNRENRERZS  BS ERELBSEURBRER
(@) BEX:R
(b) EFHEITABERZENEREZLAENNER
B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons. 12
PENREXEMAHETRLEERIEHAMARKNED L
B6.2 Number of products and service related complaints received and how they are dealt with. 12
BEEERERRRGHIRFEE AREBLYFE -
B6.3 Description of practices relating to observing and protecting intellectual property rights. 14
Rl e g R ARME B EEB EOE -
B6.5 Description of consumer data protection and privacy policies, how they are implemented and 14

monitored.

HEEEERRERILEBBOR - URABERITRERAE -
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) | 3838 ~ & R E ARSI NAT R3] ()

Material Aspect Content Page Number
FTEHE AR 'S
B7  Anti-corruption

RES

General Disclosure Information on: 05, 14-15

—R B (a)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the

issuer relating to bribery, extortion, fraud and money laundering.
BRI IEEERE - 813k - HGFROERER
@ BE: R
(b BETFHETABERZENEBREELROINER -

B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its 05
employees during the reporting period and the outcomes of the cases.
RERBAEETAIREEREUERLENE SHARMHOHE RFRAER -

B7.2 Description of preventive measures and whistle-blowing procedures, how they are 05, 14-15
implemented and monitored.

R S M BRI - ARSI T RER X -
B8 Community Investment

General Disclosure Policies on community engagement to understand the needs of the communities where the 20-21

— R E issuer operates and to ensure its activities take into consideration the communities’ interests.
BEADMESLERTHREEMTHEFSENBREER TS EELEFEHEER -

B8.1 Focus areas of contribution. 20-21
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