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Environmental, Social and Governance Report

RRE - HEREARA®RSE

ABOUT THE REPORT

Deson Development International Holdings Limited (the
“Company”) and its subsidiaries (collectively referred to as the
“Group” or "We") are pleased to present the Environmental,
Social and Governance ("ESG"”) Report (the "ESG Report”),
which summarises the efforts and achievements made by the
Group in corporate social responsibility and sustainable
development. For details of the Group’s corporate governance,
please refer to the Group's corporate governance report of the
Group's annual report for the year ended 31 March 2020 which
was issued on 26 June 2020.

Scope of the Report

The ESG Report focuses on the environmental and social
performance of the Group’s core businesses in Hong Kong and
the People’s Republic of China (the “PRC"), including (i) property
development and investment; and (i) trading of medical
equipment and home security and automation products, including
the provision of related installation and maintenance services,
during the period from 1 April 2019 to 31 March 2020 (the
“Year”). The Group will continue to develop strategies to
enhance its performance in the environmental realm and disclose
relevant information in sustainable development.

Reporting Framework

The ESG Report was prepared in accordance with the
“Environmental, Social and Governance Reporting Guide” under
Appendix 27 to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited.

Information and Feedback
Your opinions on the Group’s ESG performance are highly valued.

Should you have any advice or suggestions, please feel free to
contact the Company through deson@deson.com.
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Environmental, Social and Governance Report

ESG RESPONSIBILITY MANAGEMENT

Stakeholder Engagement

The Group deeply understands the importance of close
communication with stakeholders. The preparation of the ESG
Report, which included the participation of different stakeholders,
has helped us to review our current management on the
environmental and social performance, and has also served as a
basis for the formulation of our sustainability strategies. In order
to understand the stakeholders’ expectations and requirements,
the Group has established various channels to collect comments
regarding its ESG performance and address their reasonable

expectations.

Stakeholders
HHE

Expectations and Requirements
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Means of Communication and Response
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Government and
Regulators

BRFREE#E

Shareholders

S

Business Partners

REBRBH

o Compliance with national policies,
laws and regulations

BTBEIRBR  RERIER

° Tax payment in full and on time
R R B AT
° Safe construction projects

REEEIER

° Returns
e 25 18] ¥R

o Operational compliance
EHEE

° Growth in corporate value
EEERES

L Information transparency and
effective communication
AMERARERER

o Operation with integrity
MIELE

o Fair competition
NEFHEF

o Performance of contracts
BOEEA

o Mutual benefits
EEEF

BERREBREEFRAAF

o Regular submission of reports
ERRZHmE

Regular meetings with regulators
EHEEERESE

o Examination and inspection
EEHRR

o General meetings
e N

o Announcements, annual report and
circulars
NE - FHRANE K

o Email, telephone communication and

company website
B - EFEBBRA BN

° Business communication
E Y]

. Engagement and cooperation
SEMEE
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Stakeholders Expectations and Requirements

Means of Communication and Response

& HEEER BEREBERR
Customers o Quality products and services o Customer service centre and hotlines
®F BEEmMmERY BRGSO MELR
o Health and safety o Customer communication meetings
[Ty EFPBEREE
o Performance of contracts o Social media platforms
BOEBH A=
o Operation with integrity
WMIERE
Environment o Energy conservation and emission o Advocacy and provision of sponsorship
RiB reduction for employees’ participation in
&0 82 BE environment-related charity events
SEIWENEISERBHEANAE
EE
Employees o Protection of rights and interests o Employee mailbox
B8 M BI{EHM
o Occupational health and safety o Training and workshops
BEREEZS 55| B T {E Sy
o Remunerations and benefits o Employee activities
B A& A BIT)E®
o Career development
Bk
o Care for employees
BIZEET
Communities and o Improvement in community o Company website
the Public environment NGIE D
HEEAR HEHRIRIR . Announcements, annual report and
o Participation in charity circulars
° Information transparency ° Participation in and provision of
B AFER sponsorship for charity events
SLERE NI
ESG Governance ESGER

The Group considers good ESG governance as an integral part of
the sustainable growth of enterprises. The board of directors of
the Company (the “Board”) thereby bears the primary
responsibilities for formulating the Group’s short-term and
long-term ESG strategies, and continually oversees and reviews
the implementation of the ESG policies, so as to strengthen the
Group’s ESG system and minimise related risks. The Board has
delegated an authority to carry out sustainable development
measures and to ensure compliance with the relevant laws and
regulations.
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Environmental, Social and Governance Report

PROTECTING OUR ENVIRONMENT
Environmental Principle

The Group recognises the importance of environmental impact
reduction and is committed to embedding corporate responsibility
into its business operations. To ensure environmental compliance
and proper implementation of environmental protection measures
in our projects, contractors are required to strictly comply with
the laws and regulations in relation to environmental protection,
including but not limited to Law of the PRC on Prevention and
Control of Atmospheric Pollution, Law of the PRC on Prevention

and Control of Water Pollution and Law of the PRC on
Prevention and Control of Environmental Pollution by Solid
Waste.

The Group has always attached great importance to
environmental protection, and contractors are thereby required to
comply with all the rules and regulations set out by the Group
and relevant authorities. The environmental and site hygiene
issues regarding the management system as well as the on-site
performance are also reviewed on an on-going basis to further
control the environmental impacts arising from our operations.

During the Year, the Group was not aware of any non-compliance
with environment-related laws and regulations.

Emission Treatment
Waste Management

The non-hazardous waste from the office operation of the Group
is mainly general refuse, while the hazardous waste is mainly
waste toner cartridges and waste light tubes. In general,
recyclable materials are sorted and transferred to recycling
companies regularly. Staff members are encouraged to reuse
office supplies including stationeries, envelopes and folders, to
greatly minimise wasting of materials and waste disposed of. To
further enhance employees’ awareness of waste reduction, notices
and posters are displayed in the offices to encourage the use of
reusable dishware and cutlery instead of disposable ones.

As for site operation, contractors are required to handle different
type of waste according to the requirements imposed by the laws
and regulations in relation to waste handling. For example, both
construction waste and daily operation waste should be sorted
before storing in semi-sealed garbage stations and cleared out
regularly. To reduce construction waste at source, contractors are
encouraged to reuse materials to the greatest extent.
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Air Emission Control

The air pollutant emission of the Group takes the form of vehicle
exhausts. As a way to reduce emission from the vehicle fleet, the
Group has purchased vehicles with small engine displacements,
and has regularly checked and maintained the vehicles. For site
operation, dust is the major air pollutant stemming from the
construction activities. Thus, we require contractors to comply
with the relevant laws and regulations, so as to alleviate the
impacts on air quality at construction sites. For example, buildings
under construction are covered with mesh safety nets in order to
prevent the emission of fugitive dust.

The Group acknowledges that climate change is a growing public
concern and the emissions of greenhouse gases drive the climate
change. Apart from the direct emissions from the use of vehicle
fuel, the Group’s sources of greenhouse gas emissions include the
energy indirect emissions from purchased electricity, and other
indirect emissions from the disposal of paper, water and sewage
treatment and business air travel. In order to reduce the Group's
greenhouse gas emissions, the Group encourages employees to
use public transit and ride-sharing, and to avoid unnecessary
business air travel by replacing with video conference meetings.
For unavoidable business trips, the Group prioritises direct flights
to reduce extra emissions of greenhouse gases due to flight
transits.

Wastewater Treatment

The water consumption of the Group is mainly attributed to
general office use and site operation. The domestic sewage from
our offices is directly discharged to the municipal drainage
system. In terms of site operation, contractors should bear the
responsibility for conducting proper wastewater treatment to
mitigate adverse water quality impacts in accordance with the
requirements stipulated in the relevant laws and regulations. For
instance, wastewater from site operation is collected in a
wastewater collection well of the construction site and is left to
settle before discharging to the city sewage, so as to avoid
discharge of sand and large particles to the drain when
significant water pollution problem is anticipated. The Group also
regularly conducts water pipe leakage tests to ensure water is not
wasted through leakages.

Looking ahead, the Group will continue to put efforts in
controlling emissions so as to reduce the environmental impact
caused by its operation.
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Resources Conservation

The main resources consumed during the Group’s operation are
paper, energy and water. To reduce paper use, the Group
encourages employees to minimise the number of photocopies by
using electronic means as replacement and adopt double-sided
printing whenever possible. Furthermore, the Group optimises the
page layouts for printed items in order to reduce the amount of
paper needed for documents, for example, the number of pages
of the Group’s annual report for the year ended 31 March 2020
was reduced by one-fourth as compared with the number of
pages of the Group’s annual report for the year ended 31 March
2019 through layout adjustment. Waste paper collection boxes
are also placed in the office to collect non-reusable waste paper
for recycling. In terms of energy saving, the Group has selected
energy-efficient printer models and encouraged employees to
switch off the lighting and air conditioning when not in use to
avoid energy wastage and minimise carbon emissions. Lighting
systems in the offices are set up in a way of which different
areas have their dedicated light switches, regular
maintenance and cleaning are conducted to ensure higher
efficiency of lighting is achieved. Our employees are also
reminded of the importance of water conservation and
encouraged to adopt water-saving measures, such as turning off
faucets tightly after use and reducing the water pressure of taps
to the lowest practical level, in order to avoid water wastage. The

while

Group will keep on enhancing energy and water usage
efficiencies, and hence to consume resources in a reasonable
manner.

Due to the nature of our property development and investment
business, no packaging materials are used during our operations.
For the trading of medical equipment and home security and
automation products business, the products are generally
packaged by suppliers using recyclable carton boxes. Therefore,
no additional use of packaging material is induced.
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CARING ABOUT OUR EMPLOYEES
Employment and Welfare

The Group believes that employees are the most valuable and
indispensable assets in its pursuit of success. To protect the rights
and interests of the employees, we strictly abide by the laws and
regulations, such as the Employment Ordinance (Cap. 57 of the
Laws of Hong Kong), the Employees’ Compensation Ordinance
(Cap. 282 of the Laws of Hong Kong), the Labour Law of the
PRC and the Labour Contract Law of the PRC.

We have established a sound recruitment system to ensure our
recruitment work is conducted in accordance with the work
requirements set out by each department. Regardless of
nationality, gender, age, race, religious belief or disability,
candidates with relevant professional qualifications and working
experiences would receive equal consideration for employment. To
prevent child labour, we comply with the Employment of Children
Regulations (Cap. 57B of the Laws of Hong Kong) and the
Provisions on the Prohibition of Using Child Labour of the PRC,
by closely examining the identification documents of candidates.
In order to prevent forced labour, duties and responsibilities of
the position are clearly stated on the employment contract to
protect the rights of employees. To ensure that our employees
have sufficient time to rest, the policies of working hours and rest
periods are in line with the relevant employment laws and
regulations, and are clearly stated in the employment contract.

Upon joining the Group, we offer employees a competitive
remuneration package, which is determined, reviewed and
adjusted with reference to the performance of employees and the
Group as well as the market condition and practices. Employees
with outstanding performance in their appraisal will be given
promotion opportunities, which enables long-term development of
employees together with the Group.
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The Group has also provided various benefits to employees, such
as employee’s compensation insurance, medical insurance and
personal accident insurance to its Hong Kong employees. We also
make monthly contributions to Mandatory Provident Fund
Schemes under the Mandatory Provident Fund Schemes Ordinance
(Cap. 485 of the Laws of Hong Kong) and Occupational
Retirement Schemes under the Occupational Retirement Schemes
Ordinance (Cap. 426 of the Laws of Hong Kong) for employees
working in Hong Kong, and the Five Social Insurances and One
Housing Fund for employees working in the PRC. Besides,
employees are entitled to paid annual leaves, wedding leaves,
funeral leaves, maternity leaves, paternity leaves as well as
statutory holidays. When a resignation occurs, an exit interview
will be arranged to better understand the reason of an
employee’s resignation and payment of outstanding wages will be
made pursuant to the requirements of the relevant laws and
regulations.

Great importance is attached to the work-life balance of our
employees. Throughout the Year, we organised leisure activities
for our employees, such as Christmas party, so as to promote the
physical and mental well-being of our employees, and to foster a
sense of belonging to the Group.

Health and Safety

The Group highly prioritises the occupational health and safety of
our employees, therefore the Group adheres to the
people-oriented approach and actively pushes forward safety
measures in the workplace. To raise our employees’ awareness
towards health and safety, occupational health and safety posters
issued by the Occupational Safety & Health Council of Hong
Kong, regarding tips for stress management at work, proper use
of computer, and guidelines on stretching exercise, are put up at
prominent areas in the offices. The Group has also purchased
equipment such as metal step ladders for employees to reduce
their risk of injury.
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As a property developer, on-site health and safety are of
paramount importance to the Group. During the tendering
process, contractors are required to hold valid safety production
licenses. The Group also pays considerable attention to the health
and safety of its site workers, the contractors are thereby
required to strictly comply with the regulations
associated with health and safety, such as the Law of the PRC on
the Prevention and Control of Occupational Diseases and the
Work Safety Law of the PRC.

laws and

To provide a healthy and safe workplace, contractors are required
to establish clear safety policies for handling and reporting of
emergency, accident and occupational diseases, provide suitable
personal protective equipment for site workers and hold regular
meetings with various parties to understand and monitor the
implementation of the health and safety policies. The Group has
also engaged an external supervision company to monitor the
construction progress and on site safety. Any incompliance
discovered by the supervision company during inspection will be
communicated with contractors and mitigation measures will be
taken by the relevant parties upon request.

Responses to Coronavirus Disease 2019

With regard to the coronavirus epidemic during the Year, the
Group has formulated an epidemic control policy and has
implemented different disease control and prevention measures in
the Group’s offices and work locations. For the Hong Kong
offices, the Group has issued notices and memorandums on the
specific requirements for disease prevention, such as requiring
employees to wear masks and use hand sanitisers, as well as
arranged medical grade disinfections in the offices. In addition,
staff in the Hong Kong offices were allowed to work from home
during the epidemic outbreak and in-person business meetings
were reduced to safeguard the health of our staff. For the PRC
offices, a disease control and prevention committee has been set
up in order to oversee and monitor the disease prevention
measures implemented in the offices. Employees in the PRC
offices were also allowed to work from home during the
epidemic outbreak, in order to prevent widespread of disease in
the offices.
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Training and Development

Driven by our Group’s belief in the profound importance of
continuing education to enhance service quality, the Group
provides education subsidies to motivate employees to pursue
further education.

Safety is always the highest priority on site, therefore, contractors
are required to provide sufficient safety trainings to site workers
to promote and enhance their safety knowledge and to ensure a
high standard of safety awareness at all times. To ensure new
workers fully understand the health and safety practices and
comply with the relevant laws and regulations, safety training,
covering the guidelines on the use of personal protective
equipment, fire drills, proper manual handling procedures and
safe machineries operation, is provided before the
commencement of work.

Furthermore, in order to maintain the Group’s business
compliance, enhance the Group's efficiency in operation as well
as to keep its employees updated with the current business
operation requirements in the market, the Group encourages
employees to participate in external training sessions, such as
seminars on updates on financial reporting and corporate
regulations.
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OPERATING PRACTICES
Supply Chain Management

To maintain the quality of services, the Group is careful in
choosing experienced and qualified contractors. Selection criteria
for contractors include certifications obtained, qualifications, and
licenses relating to safety production. On the other hand, before
entering into business relationships with our suppliers of medical
equipment and home security and automation products, we have
carefully examined the certifications and testing reports from the
potential suppliers. Higher priority will be given to candidates
who have obtained the related ISO certificates or other
quality-related certificates. We endeavour to lower the risks arisen
from supply chain and minimise the impact towards the quality of
our products and services.

Furthermore, in order to ensure the selected suppliers and
contractors are able to maintain its quality of services, the Group
conducts supplier and contractor performance assessments
regularly to evaluate their performance based on different criteria
including price, product and service quality, work progress and
employee cooperation. The results of the performance
assessments will directly affect whether the supplier or contractor
is able to continue providing its services to the Group.

Quality Assurance

For property development business in the PRC, the Group fully
understands the importance of quality control. Therefore, we
require contractors to establish a series of measures for quality
control and to comply with the relevant laws and regulations
relating to quality management, such as the Construction Law of
the PRC. During the stage of project implementation, contractors
are required to perform regular inspection to keep track of the
project progress and to ensure they have complied with our
guidelines. Regular meetings are also held to address material
quality issues in a prompt manner and to ensure that sufficient
resources were allocated for timely completion of the project.
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In respect of the trading of medical equipment and home security
and automation products business, the Group always strives to
provide superior products, particularly the medical equipment, to
our customers. Testing reports, safety test reports and certificates
of conformity were obtained from the suppliers as proof in
quality. Our certain medical equipment are listed on the Medical
Device Administrative Control System under the Department of
Health of Hong Kong, in which detailed information of the
equipment can be accessed by the public via the internet. On the
other hand, upon installation, we will check the functionality of
the equipment and provide a warranty period of 12 months.

As a way to enhance customer satisfaction, we maintain close
communication with our customers to keep them informed of the
project status and collect their feedback about our products and
services. Follow-up actions such as remedial and preventive
actions will be taken accordingly after receiving customers’
comments, which also act as a reference for our future
improvement.

As for advertising and labeling, we strictly abide by the relevant
laws and regulations, so as to protect our customers from any
misleading or incomplete information in the course of sales. The
Group maintains visible product labels on its products, which
include essential product information such as model, reference
and serial numbers, and manufacture origin, so as to ensure that
information regarding the product sold is accurate.

Information Protection

Integrity has always been the intrinsic business value of the
Group. We strictly comply with the relevant laws and regulations,
such as the Personal Data (Privacy) Ordinance (Cap. 486 of the
Laws of Hong Kong) to protect the personal data of our
customers. The personal information of our customers is collected
and used in a responsible and nondiscriminatory manner, where
the use of information is restricted to the purposes stated in the
contract. The confidential information of our customers is stored
properly in the office and is not allowed to be taken away from
the office without permission of the senior management.
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Information protection is of high importance to the Group, and
any leakage of business information may cause detrimental
effects to the Group’s business. Therefore, even during the
coronavirus epidemic outbreak during the Year, the Group has
taken extra steps to ensure that the Group’s business information
is safe and secure. Since our employees in the PRC offices were
allowed to work from home and they have to take their working
computers home for work, every computer was safeguarded by
personalised passwords set by the user employee, so as to
prevent unnecessary exposure of information. As for employees
who are allowed to work from home in Hong Kong offices, only
employees with the approval of respective head of department
can access the company'’s server and password is needed for each
access.

Anti-corruption

Unethical behaviours are a potential source of risk that not only
can tarnish the image of an enterprise, but also weaken its
stability. Therefore, the Group strictly abides by the relevant laws
and regulations relating to anti-corruption, such as the Prevention
of Bribery Ordinance (Cap. 201 of the Laws of Hong Kong), the
Anti-Unfair Competition Law of the PRC and the Criminal Law of
the PRC. We forbid employees to solicit or accept any advantage,
including money, gifts, loans, commissions, offices, contracts,
services or favours, in connection with their duties, without our
permission. In order to deter corruption, employees are highly
encouraged to report to us if they have received any gifts from
our customers, suppliers or any parties conducting business
with us.

Apart from the internal actions taken to achieve the goal of
anti-corruption, the Group also places great emphasis on the
honesty of contractors. For example, during the tendering process
in the PRC, we comply with the Law of the PRC on Tenders and
Bids and require tenders to provide the record of bribery and
crime issued by The Supreme People’s Procuratorate of the PRC.

There was no case of corruption occurred within the Group
during the Year.
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CONTRIBUTING TO OUR COMMUNITY

As a member of the community, the Group attaches great
importance to the well-being of the community and would like to
share its success and growth with the community. Therefore,
apart from the pursuit of business development, the Group also
spares no effort in making charitable commitments, which can be
reflected by its active participation in various charitable activities.
Looking forward, the Group will continue to step up its
community contribution by dedicating more effort to participating
in charitable events, as well as to encourage our employees to
participate in charitable events, so as to share the Group's fruitful
growth with the community.

During the Year, we have participated, donated and sponsored in
various charitable activities in Hong Kong as follows:
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Name of Charitable Activities'

Purpose of Charitable Activities

REFTHER ZEFTHNAR
62" Festival of Sport — Guangdong-Hong e To provide the opportunity for the public to experience

Kong-Macao Greater Bay Area Hydro-Fitness
Competition & Integrative Performance 2019
FEQEREE — BERRANEREKPREBLEE
[#52019

Muse Fearless Dragon Charity Run 2019
Y EILEEREZ 2019

International Nurses Day Celebration “Nurses: A
Voice to lead — Health for All”
B ELENRE LT BB e ALARE]

2018/19 Hong Kong Elite Athletes Association
cum Elite Athlete Charitable Trust Annual Dinner
2018-19F AR A EHEMSERREYERLE
EcAFBE

Race the Night HK 2019
Race the Night HK 20193 % i

hydro-fitness and its benefits, in an
widespread its popularity in the community.
RABRBBRKPREBEBNITENKE  UKEEE
PREFEHNE K -

attempt to

o To raise funds for the Hong Kong Network for the
Promotion of Inclusive Society.
REBGRARBEER -

o To celebrate the good services provided by the nurses in
Hong Kong to citizens, acting as a gesture of gratitude.

ERYRHSELELAMREERNEBE RS -

o To celebrate and express gratitude towards the support for
the Hong Kong Elite Athletes Association by members and
sponsors.

ENUTRHESENENHHEBRIESDBHE 2 H

° To raise funds for Hong Kong AIDS Foundation.
BEBEURESGEN -

BEEREREEARAF  RE - HERERMRE2020
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BRE -H#ERELBRSE

Name of Charitable Activities'

ZEETHHRA

Purpose of Charitable Activities

REFDHER

Hong Kong Physiotherapy Association
Conference 2019 cum second Greater Bay Area
Physiotherapy Forum
EREMBEARE2EER2019BE _EEHRK
TR )38 6 B i 18

Run Brave Charitable Competition
HREENE

Face Mask Donation to POLCCF Dialysis Centre
and the Salvation Army Chuk Yuen Day Care
Centre for Senior Citizens
ASEETEONEFRESEZTHOMMHEE
MERE B HEEEH O

Run for Passion

B e BREER

Run for Wellness
ShEen

Run and Glow

RIEPT5E

SKDCC x emoji® Run 2019
SKDCC x emoji® Run# = #2019

Skechers presents: Po Leung Kuk Charity Run
Skechers2t : RE BEZH

o To exchange information and development in different
areas of physiotherapy with industry peers.
HITERITRAYIE RN ERN REREM -

o To raise funds for the Samaritan Befrienders Hong Kong.

RBEBHBNEHLEEREER -

] To donate surgical face masks in response to Rotary Club
of Hong Kong’s COVID-19 Response project.
ERESRGANEE SNBSS OFER -

o To raise funds for Cancerinformation.com.hk Charity
Foundation and promote the message of encouraging
cancer patients to build a habit to exercise.
REEEMEREESEN  EELSRBERRKENE
HEE -

o To raise funds for supporting the Youth Wellness
Psychiatric Service Scheme, providing subsidies and timely
interventions for young people in need.
RIFLF2REBONEFEIET  HFAERRENTA
ERETFURERD -

° To raise awareness for Psoriasis and Hong Kong Psoriasis
Patients Association, encouraging those with the disease
to be proactive in building habits to exercise.
REAREHREFENBERBERAENRE  LHBEE
BREREFHHEE -

o To raise funds for Sai Kung District Community Centre to
provide elderly services to those who live in the
countryside in Sai Kung.

RUERTEFLER  SREMBEERHEERS

o To raise funds for Po Leung Kuk’s Medical Assistance Fund-
raising Programme and children and youth services.

RRRBRENTVFRE - BB EEK -

Note that some of the events were cancelled without refund, therefore ! LA EEB o BB EUB BT RR - B R E B IaE

donations and sponsorships still reached the beneficiaries. KX 55 H 88 o
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APPENDIX 1: KEY PERFORMANCE INDICATORS ffd%— - BARENUEE

AEE  BERENEREMERE(HERK

During the Year, the details of environmental key performance

indicators (“KPIs") are as follows: BIEE]MFFBOT

2020 2019
Environmental KPIs REBBENISE —EC-BE —E-hE
Emission from Vehicles FTEHERK
Nitrogen Oxides (kg) RENY (FTr) 2.91 6.14
Sulphur Oxides (kg) wmaElw (Tr) 0.10 0.20
Particulate Matter (kg) By (F=) 0.21 0.45
Greenhouse Gases BERSE
Total Greenhouse Gas Emissions BERBHNEE

(tonnes CO,e) (RS E &) 323 270

Direct Emissions (Scope 1) BEBEW(FEEN)

(tonnes CO,e) Noe ! (A —&fbhirg =)= 18 34

Energy Indirect Emissions (Scope 2) BeR M P (#E2)

(tonnes CO,e) Note2 (AW — SR E &)= 275 192

Other Indirect Emissions (Scope 3) EhEE PR (S8E3)

(tonnes CO,e) Mot 3 (AWE —Feix g =) =3 30 44
Greenhouse Gas Emissions Intensity BEREENEER

(tonnes CO,e/employee) (RS tiREE 1EE) 1.79 2.41
Waste Note 4 BE ZE 4=
Total Non-hazardous Waste (kg) mEREEYRE (TR) 4,248 4,047
Non-hazardous Waste Intensity BEREYRE (TR/1EE)

(kg/employee) 92.34 106.49
Total Hazardous Waste (kg) BEEREEYEE (TR) 26 34
Hazardous Waste Intensity (kg/employee) EZEEEWEE (Tr, (EE) 0.57 0.89
Use of Resources EIRR A
Total Energy Consumption (MWh) #pe#E (JEFBF) 594 494
Energy Consumption Intensity BEFEZE KRR E’E8)

(MWh/employee) 3.30 4.42

Energy Consumption from Purchased SNEEE R FE (R ELES)

Electricity (MWh) 526 366

Energy Consumption from Fossil Fuel bR E e FE JEELRE)

(MWh) 68 128
Total Water Consumption (m?3) Note 5 FEKE (LK) #5 5,471 12,950
Water Consumption Intensity HKERE (AR EE)

(m3/employee) 30.39 115.63

BERREBREEFRAAF

RE HEakEAR
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Note 1:

Note 2:

Note 3:

Note 4:

Note 5:
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The data includes greenhouse gas emissions from the combustion of fuels
in vehicles.

The data includes greenhouse gas emissions from the use of purchased
electricity.

The data includes greenhouse gas emissions from the electricity used for
water and sewage treatment, business trips by employees and disposal of
waste paper to landfills.

The calculation of waste generation covered only the data from the
operation in Hong Kong, including the amount of waste generated, as well
as the number of employees used for intensity calculation. Also, the
calculation of non-hazardous waste generation in 2019 has been restated
to maintain consistency in calculation method.

The water usage data for Hong Kong operations include only the data in
which water bills are received prior to 31 March 2020.
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APPENDIX 2: CONTENT INDEX OF
ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING GUIDE
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Piéx— : BIR - HEREBHREES
RERSI

Aspects Summaries Reporting Chapters Page No.
fEmE g EEH B
A. Environment
RiE
A1: Emissions General Disclosure PROTECTING OUR 5-7
2358 ENVIRONMENT
Information on: IRIBIRE
Environmental Principle;
(@)  the policies; and Emission Treatment;
Resources Conservation
(b)  compliance with relevant laws and RIFIRA : BERUYIBR 12
requlations that have a significant impact Ei#1& R
on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
— MR
BRI NBERBIM - MK RHAEES -
EENBEFEEYNEESH
(@) EX: &
(b) BEFHBETABEAZENHBEIER
501
HER o
A2: Use of Resources General Disclosure PROTECTING OUR 7
AIRERA ENVIRONMENT
Policies on the efficient use of resources, IRIBIRE
including energy, water and other raw Resources Conservation
materials. B4 &R
— M
BRERAER(BREER  KEEMEME) M
R °
HEERREBREBARAR  RIE - REIARRE2020
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Aspects Summaries Reporting Chapters Page No.
[& %t & E 8 R
A3: The Environment General Disclosure PROTECTING OUR 5-7
and Natural ENVIRONMENT
Resources Policies on minimising the issuer’s significant IRIBIR &
BRERRKAER impact on the environment and natural Environmental Principle;
resources. Emission Treatment;
Resources Conservation
— MR RERA BE BRI
BRI E IR
BMEBETAHRRLERAERENEATZEN
R e
B. Social
Ek—
Employment and Labour Practices
EBREREIER
B1: Employment General Disclosure CARING ABOUT OUR 8-9
1% EMPLOYEES
Information on: HEEE
Employment and Welfare
(@)  the policies; and EEREF

(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to compensation and dismissal,
recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

—RIKE

BERGM LR BB RET  TERE R
H . FEERE  Zt REBEBAREMTE

RAae :

@ BER: Rk

by BFHBETABEAZENHEBEIAER
Al

BB R o
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Aspects Summaries Reporting Chapters Page No.
f& Bt HEZE BiS
B2: Health and Safety = General Disclosure CARING ABOUT OUR 9-10
EEREZ R EMPLOYEES
Information on: FEES
Health and Safety;
(@)  the policies; and Responses to Coronavirus
Disease 2019
(b)  compliance with relevant laws and (R E¥ 201970

B3: Development and
Training

TR RF

regulations that have a significant impact RE &R
on the issuer

relating to providing a safe working
environment and protecting employees from
occupational hazards.

—MBHE
BRREZ2TEREMMAEREB RN
BEM

(@) BE: &

(b)) BTHBETABEAZENRBERZLAY

BEH

General Disclosure CARING ABOUT OUR 11
EMPLOYEES

Policies on improving employees’ knowledge  BEE &

and skills for discharging duties at work. Training and

Description of training activities. Development
E R

—MRIKEE

BRRTEEET TERE M FME RN
R fAFIED -

BEEREREEARAF  RE - HERERMRE2020
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Aspects Summaries
[& %t

Reporting Chapters Page No.
& E 8 Hi%

B4: Labour Standards General Disclosure
45 TR

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to preventing child and forced labour.

— R E

BRABIEZE Tk m % TH

(@ BEX: &

(o) BITHEITABERZENHEBERLRG

BE R o
Operating Practices
EEEH
B5: Supply Chain General Disclosure
Management
e g s 18 Policies on managing environmental and social

risks of the supply chain.
— R E

EEMHERARE ML EERBUR -
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Aspects Summaries Reporting Chapters Page No.
[E | 1% 4t HEEEH R
B6: Product General Disclosure OPERATING PRACTICE 12-14
Responsibility =EE D
EmET Information on: Quality Assurance;

(@)  the policies; and

Information Protection
mERE - BRHMRE

(b)  compliance with relevant laws and
regulations that have a significant impact

on the issuer

relating to health and safety, advertising,
labeling and privacy matters relating to
products and services provided and methods of

redress.

— R

BRMREHRERMRGOEERELE  EE -
SHELMEEEIA MR IER

(@ BE: &

(b) BTHETABEKX

By -

FENERAENAD

BEEREREEARAF  RE - HERERMRE2020
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Aspects Summaries Reporting Chapters Page No.
[& %t & E 8 R
B7: Anti-corruption General Disclosure OPERATING PRACTICE 14
R&ES EIEIED
Information on: Anti-corruption
RES

(@)  the policies; and
(b)  compliance with relevant laws and
regulations that have a significant impact

on the issuer

relating to prevention of bribery, extortion,
fraud and money laundering.

— R E

BRALLIE IR MFEFERARER

(@ BEX: R
(b) EBEFHETABEATENHBERLR
I
BB Rt -
Community
HE
B8: Community General Disclosure CONTRIBUTING TO OUR 15-16
Investment COMMUNITY
ftEEE Policies on community engagement to BRM =

understand the needs of the communities
where the issuer operates and to ensure its
activities take into consideration the
communities’ interests.

—RIE

BRANTE2ER T HEEMELRETZME
REXB RSB EEBHLRMEABR
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