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About This Report
BRA®E

Elife Holdings Limited (the “Company”), together with its subsidiaries
(collectively, the “Group”), is pleased to present this Environmental, Social
and Governance Report (the “Report”) to provide an overview of the Group’s
management on significant issues affecting the operation, and the performance
of the Group in terms of environmental and social aspects. This Report is
prepared by the Group with the professional assistance of APAC Compliance
Consultancy and Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to the Rules Governing
the Listing of Securities (the “Listing Rules”) on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) — “Environmental, Social and Governance
Reporting Guide” and has complied with “comply or explain” provision in the
Listing Rules.

This Report summarises the performance of the Group in respect of corporate
social responsibility, covering its operating activities which are considered
as material by the Group - namely (i) trading of commodities business in
the People’s Republic of China (the “PRC”) and the Hong Kong Special
Administrative Region of the PRC (“Hong Kong”) (the “commodities trading
business”); (ii) and provision of esmart digital services in the PRC (the “Esmart
digital services”). With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken initiative to formulate policies,
record relevant data, implement and monitor measures. This Report shall
be published on the website of The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) in both Chinese and English. Should there be any
discrepancy between the Chinese and the English versions, the English version
shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the reporting period
from 1 April 2019 to 31 March 2020.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by info@elife.com.hk.
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Introduction

=
HE

The Group is principally engaged in trading businesses across Asia as well
as the provision of esmart digital services. It has also been expanding its
businesses into the consumer products market conforming to the Group's
business principle of “making life easier and benefiting people’s livehood”

(5455 ER4).

Sustainable development is an integral part of the Group’s business strategy
in order to achieve business excellence and enhance capabilities for long-
term competitiveness. The Group is committed to operating in a manner which
is economically, environmentally and socially sustainable while balancing the
interests of its stakeholders and fostering a positive impact on the society.
To demonstrate its commitment, the Group has established and implemented
various policies to manage the risks related to the environment, employment,
operating practices and community. Details of the management approaches to
sustainable development of different areas are illustrated in this Report.
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Stakeholder Engagement
Khh&EZ2HE

The Group understands the success of the Group’s business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and
(c) are interested in or affected by or have the potential to be affected by
the impact of the Group’s activities, products, services and relationships. This
allows the Group to understand risks and opportunities. The Group will continue
to ensure effective communication and maintain good relationship with each of
its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group's roles
and duties, strategic plan and business initiatives. The Group engages with its
stakeholders to develop mutually beneficial relationships and to seek their views
on its business proposals and initiatives as well as to promote sustainability in
the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from the
stakeholders’ insights, inquiries and continuous interest in the Group’s business
activities. The Group has identified key stakeholders that are important to our
business and established various channels for communication. The following
table provides an overview of the Group’s key stakeholders, and various
platforms and methods of communication are used to reach, listen and respond.
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Stakeholder Engagement
Khh&EZ2HE

Stakeholders Expectations

HinE HAsE

Government and - Compliance
Market Regulators BRER

BRRTERAERE - Proper tax payment

EEHMBIE
- Promotion of regional economic
development and employment

EBHESBRRREME

Shareholders and - Return on the investment
Investors REER
BRREEE - Information disclosure and transparency
BRZHBEREAE

- Protection of interests and fair treatment
of shareholders

BRRFNEESRERRRETLOFHE

Employees - Career development opportunities
ER EXBERE
- Health and safety
RERZE

Customers - Safe and high-quality products
&R ZE BmEZER
- Stable relationship
BERE

- Information transparency
BEREHE

- Business ethics
[GEIER:

Suppliers/Partners - Llong-term partnership

BEE - SEBE RIERHEE
- Honest cooperation
HHAE
- Fair and open

- Risk reduction

PRAK B
Peers/Industry - Experience sharing and cooperation
Associations RBIZREGE
F% T¥RE - Fair competition
DNFHRFE
Public and - Community involvement
Communities HESHE
LRRITE - Social responsibilities
HEEME

Engagement channels

SHRE

On-site inspections and checks
B RERRE

Work reports preparation and submission for approval

REIWIR R TAERE EEH

Information disclosure

BERRE

Annual, interim reports and other published
information

F - PHBERAMETBREN

Annual general meeting and other shareholder
meetings

RRBFAERAMBBRRAE

Annual, interim reports and other published
information

Fif - PHBERAMETIREY

Website

Ak

Company contact information

RRBEEFR

Training

2=

Regular meetings on safety issues
ANWmEEEEZEREE

Email and customer service hotline
EHREF RS
Visits and meetings

HEakEE

Regular meeting
EHER

Tendering process
BEBRE

Strategic cooperation

EEEAE

Industry conference and seminars
TEREEE WS
Site visit

BihEE

Volunteering

SRR E

Charity and social investment
ZERUERE
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Stakeholder Engagement
Khh&EZ2HE

Through general communication with stakeholders, the Group understands the
expectations and concerns from stakeholders. The feedbacks obtained allow the
Group to make more informed decisions, and to better assess and manage the

resulting impact.

The Group have adopted the principle of materiality in the ESG reporting
by understanding the key ESG issues that are important to the business of
the Group. All the key ESG issues and key performance indicators (KPls) are
reported in the Report according to recommendations of the ESG Reporting
Guide (Appendix 27 of the Listing Rules) and the guidelines of Global Reporting
Initiative (“GRI”).

The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification - Industry Benchmarking
e  Relevant ESG areas were identified through the review of relevant ESG

reports of the local and international industry peers.

e  The materiality of each ESG area was determined based on the
importance of each ESG area to the Group through internal discussion
of the management and the recommendation of ESG Reporting Guide
(Appendix 27 of the Listing Rules).

Step 2: Prioritization - Stakeholder Engagement
e The Group discussed with key stakeholders on key ESG areas identified

above to ensure all the key aspects to be covered.

Step 3: Validation - Determining Material Issues

e Based on the discussion with key stakeholders and internal discussion
among the management, the Group’s management ensured all the key and
material ESG areas, which were important to the business development,
were reported and in compliance with ESG Reporting Guide.

As a result of this process carried out in 2020, those important ESG areas to

the Group were discussed in this Report.
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A. Environmental Aspects
RIRFTHE

The Group is committed to continuously improving the environmental
sustainability of its businesses and ensuring that environmental consideration
remains one of the key focuses in fulfilling its obligations to both the
environment and community. Hence, the Group has established relevant
emission reduction and energy saving initiatives to manage the emission and
maintain green operations.

A1.EMISSIONS

The Group is mainly involved in office operations and its business
activities do not have significant impact on the environment or natural
resources. However, we recognise that we have an obligation to reduce
the impact of our operations on the environment and be accountable for
the resources and materials that are used in our daily operations. We are
committed to continuously improving our environmental sustainability by
responsibly managing our operation, reducing our carbon footprint and
using resources effectively.

During the reporting period, the Group was not aware of any non-
compliance with the laws and regulations that had a significant impact on
the Group relating to air and greenhouse gas emission, discharges into
water and land, and generation of hazardous and non-hazardous wastes.

Air Pollutants Emission

The Group’s air pollutants emission mainly comes from the petrol
consumption of vehicles. The Group encourages employees to conduct
video and telephone business conference to reduce the air pollutants
emission generated by vehicles. The decrease in air pollutants emission in
2020 was mainly attributable to the decrease in petrol consumption for
less frequent business meetings by vehicles during the reporting period.

During the reporting period, the air pollutants emission was as follows:

Air pollutant ERFHRM Unit
Nitrogen oxides (NOx) AGLY(NOx) kg
Sulphur oxides (SOx) ALY (SOx) kg
Particulate matter (PM) R LY E (PM) kg

Greenhouse gas (“GHG”) Emission

GHG is considered as one of the major contributors to the climate change
and global warming. Electricity and petrol consumptions account for the
major part of the Group’s GHG emission. In order to improve energy
efficiency and reduce energy consumption, the Group has adopted various
energy saving initiatives which will be further elaborated in the section
“Use of Resources” of this Report.

The decrease in GHG emission in 2020 was mainly attributable to the
decrease in petrol consumption for less frequent business meetings by
vehicles during the reporting period.

FEEFINIR TR EXB 2 REUHANTERER
BERRENARETEURERHERBEIRZ
— o Et . AEBECHIT BB REEERAEE
FHRRERROEE -

Al.

B

Tx
Tx
Tx

BE Y

FEETEAPLZLE  HEREFHIEHR
BRRAREFRERERLE - A - KERBH
FEERIHEEHRACHERBAREES
ERAZERRMHEE SEZEBEEEHEE
HER BOREFREZHERER BN
BUEHREAFEN -

RBEHRR > AEBEYTABREATEBFHARE
BEAEEAFEREBERMBEEREHER - @AK
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ERRERNBER -
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REBPRZERSRNEIBERBREELEZA
HEFE  AEERBEESETREAREFEES
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A. Environmental Aspects

RESHE

During the reporting period, the GHG emission was as follows:

REBEHMR - BEREHRAOT :

2020 2019
GHG emission BERBIEN Unit B Z%-%-ﬁ —E-hEF
Scope 1! HE' tonnes of CO,e BH_S{thEE 29.52 81.88
Scope 22 i E? tonnes of CO,e BH_S{thEE 55.20 60.273
Total GHG emission REFREHMEEE tonnes of CO,e BE_S{LBREE 84.72 142.15°
GHG emission intensity BZEREHMEE tonnes of COe/employeet B —FtIEE RS 2.73 1.953

Hazardous and Non-hazardous Wastes

The Group's operations do not generate any hazardous waste. The main
non-hazardous waste generated by the Group is office waste and the
amount are relatively insignificant to the Group’s businesses. In spite of
this, the Group strives to reduce the amount of paper waste by working
towards a paperless office. The Group encourages the use of e-fax and
duplex printing to reduce the paper consumption.

A2.USE OF RESOURCES

The Group places great emphasis on ensuring efficient use of resources.
The Group aims to promote resources saving by implementing energy and
water efficiency initiatives and motivating its employees to participate in
resources conservation activities.

Energy

The Group’s energy consumption mainly comes from the purchased
electricity for premises operation and petrol used by vehicles. In view of
scarcity of resources, the Group has implemented various energy-saving
strategies to reduce its energy consumption.

The Group’s “Administrative Management System” reminds employees to
switch off lightings and electrical appliances when they are not in use for
a long period of time.

The Group has also implemented energy-saving lighting fixtures to
reduce energy consumption. In order to further improve its energy-saving
measures, the Group monitors energy consumption regularly and evaluate
the efficiency of its energy-saving measures.

The decrease in energy consumption in 2020 were mainly due to the
effective energy-saving measures implemented and a decrease in petrol
consumption for less frequent business meetings by vehicles during the
reporting period.

Scope 1: Direct emissions from operations that are owned or controlled by the
Group.

Scope 2: Indirect emissions from the generation of purchased electricity
consumed by the Group.

The data of 2019 has been restated for comparative purposes for adoption of
the latest emission factors for Mainland China electricity consumption.

GHG emission infensity refers to tonnes of carbon dioxide equivalent (CO,e)
per the number of employees at the end of the reporting period that contributed
to the Group’s GHG emission.
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A. Environmental Aspects

RESHE

During the reporting period, the Group’s energy consumption was as

follows:

Energy RER Unit

Petrol ;! MWh

Purchased electricity SNEBE D MWh

Total energy consumption HEREHEME MWh

Energy consumption intensity e R E MWh/employee®

Water

For the Group’s water consumption, the water supply service is solely
controlled by the building management company. Therefore, it is not
feasible for the Group to provide water consumption data as there is
no separate sub-meter to record the data. Notwithstanding, the Group
encourages and reminds employees to conserve water by emails and other
communication channels.

A3.THE ENVIRONMENT AND NATURAL RESOURCES

For the unconventional gas business, the Group has established a “Health,
Safety and Environment (“HSE”) Management System”, covering the
environmental protection guidelines for construction sites. The Group has
clarified the responsibilities of different positions in achieving its goal of
“Zero Pollution”. For any possible emergency that will cause pollution
to the environment, the Group has implemented a “HSE Emergency Plan
Process”. In case of any accident of pollution, the emergency plan will
be formulated immediately to reduce the environmental impacts to the
minimal.

Besides, the contractors of the Group’s unconventional gas business have
obtained the certificate of 1ISO14001:2004 Environmental Management
System, in order to comply with the national and regional environmental
protection regulations.

With the integration of policies and measures as mentioned in the
“Emission” and “Use of Resources” sections, the Group endeavours to
reduce its impacts on the environment and natural resources.

5

Energy consumption intensity refers to MWh per the number of employees
at the end of the reporting period that contributed to the Group’s energy
consumption.

RBEHA > AEBZEFEENT :
2020 2019
B = Jo 3 —ZE-hE
FRE 112.62 322.69
FRAE 77.18 83.19
TRE 189.80 405.88
TEE EES 6.12 5.56
Ak
ERAEBCEKE  HABEET2HAETERE
NEES Bt NREBEEERBEAKEE R
EEWHEREB I KERIDHREE - BEWMI » K
EEZEEEBREMBREE  SBIRERES
BIRI K ©
A BRERXRER
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B. Social Aspects
tEHME

EMPLOYMENT AND LABOUR PRACTICES
B1.EMPLOYMENT

ERRFIER
B1.{& &

The Group believes employees are important assets and the keys to
maintain its competitiveness. The Group aims to attract and retain talents,
maintain a safe and equal working environment and provide development
opportunities for its employees. The Group has implemented a set of
human resources management policies and procedures and complies
with the relevant laws and regulations, including but not limited to the
Employment Ordinance (Chapter 57 of the Laws of Hong Kong), the Sex
Discrimination Ordinance (Chapter 480 of the Laws of Hong Kong), the
Disability Discrimination Ordinance (Chapter 487 of the Laws of Hong
Kong), the Labour Law of the PRC, the Labour Contract Law of the PRC and
the Fair Labour Standards Act of the United States.

The Group strives to create a comprehensive welfare and benefit
system for Employees. The Group offers competitive remuneration and
performance incentives, such as discretionary bonus, share options scheme
and share award scheme, in order to motivate employees in the continued
pursuit of the Group’s goals and objectives.

In addition, the Group provides other benefits including comprehensive
medical insurance, employment compensation insurance, directors’
liability insurance, severance payment and mandatory provident fund to
employees. Employees are also entitled to various leaves, including annual
leave, marriage leave, maternity leave and paternity leave. The Group
has also organised recreational activities, such as festival gatherings, for
employees to relax and to enhance the harmonious spirit throughout the
Group.

The Group endeavours to build a diverse and inclusive workplace where
all its employees are treated with dignity and respect. The Group is
dedicated to maintaining a workplace that is free from discrimination or
harassment against any individual on the basis of race, religion, gender,
age, nationality, colour, disability or marital status.

During the reporting period, the Group was not aware of any non-
compliance with laws and regulations relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and welfare.

FEEREEREEVERESRFIIZEHARE -
REBRRRSIRBEAT - REIFREZR
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B. Social Aspects
25 M|

As at the end of the reporting period, the employee compositions® (in
numbers of employees) by gender, age group, employment category and

geographical region were as follows:

Female
gl
12, 39%
By Gender
3]
Male
St
19, 61%
B Male M Female
B M
Middle
Management
hARERE
5, 16%
By
Employment
General Category
—Eit - ] Senior
15, 48% Management
BREREE
11, 36%

W Senior Management g General gy Middle Management
BREEE —HRET PREEE

The employee compositions only include the employees within the ESG

reporting scope (i.e. the commodities trading business and the Esmart digital
services).

Environmental,

REIBEHR - BEAK (LUES ARG BRI -
FRAR  BRARMBEVEHINOT ¢

Age 30 or
below
0P HIA T
4, 13%
Age 51 or -
above Age 31-40
S1BRE I £ 312405
5, 16% 9, 29%
By Age Group
FheHERN
Age 41-50
41E5075%
13, 42%
Il 30 or below | 3140 4150 51 or below
30 AT 31Z405% 41Z505% 51pR kA £
The United
States
EJe

1, 3%

Hong Kong
HFE
By 12, 39%
Geographical
Region
EME
The PRC

=
18, 58%

B us M PRC [ Hong Kong
£ il B

¢ REEAREEERE HEREAHSHE
(IERmEZEBER ERHBERE) A ZES -
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B. Social Aspects
tEHME

During the reporting period, the employee turnover rate” by gender, age RB|ERR - MR - FRARNRMENEE S
group and geographical location were as follows: ZEEREZWMT :
Employee turnover rate EERkE 2020 2019
—BEF —E-NEF
By gender R
Male B 221% 75%
Female pog i 200% 43%
By age group FRHEA
Age 30 or below 30 AT 900% 70%
Age 31-40 31ZE408% 244% 85%
Age 41-50 41Z2508% 39% 32%
Age 51 or above S1@mE UL 60% 30%
By geographical location G E
Hong Kong B 8% 7%
The PRC ] 356% 74%
The United States E=H 100% 50%
Overall B 213% 64%
B2.HEALTH AND SAFETY B2.@REZZ
The Group places the highest priority on securing the health and safety AEBIEREEMEEECZHERZRIARE
of all its employees. The Group is in strict compliance with the relevant SEE AEERKETHBLIEREE B
laws and regulations, including the Occupational Safety and Health EEEMESOE(BEZERBESKL) - (+h
Ordinance (Chapter 509 of the Laws of Hong Kong), the Law of the PRC BEBEFEMAEEIREB(BEZERBELER)
on Prevention and Control of Occupational Diseases and the Occupational (Occupational Safety and Health Act) °

Safety and Health Act of the United States.

For the unconventional gas business, the Group has established a EHRERRARERTEH  AEBERIEE -
“HSE Management System” covering guidelines related to safety ZENBRETERK IREL2EEES B85
issues, including safe production management, safety education and ZRELETHE  ZE2HBERLEIHRE - KEFJR
safety inspection. The Group has also established a Safety Production ERZHEAKLE  BALE BHETEREEL
Committee, which consists of general managers, deputy general BARCZREEEZES]  UEREREEZEME
managers, department heads and project managers, to monitor and BEH-

manage related safety issues.

Safety Meetings R2EMR

The safety meetings are convened by the Safety Production Committee ZEEEZESENEHEEEE ST (H
on a regular basis. The meetings include conveying safety instructions to hERE) EEBMEEZEERBIET 2N Z
relevant departments, analysing the safety production work status and PEECIEBRURIEHZZAERER -

proposing safety objectives and requirements.

2 The employee turnover rate only includes the employees within the ESG & EERAZEBRERE - HERER/REHE (B
reporting scope (i.e. the commodities trading business and the Esmart digital FAmEZEBREEBERB) RZES -
services).
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B. Social Aspects

HESH

Safety Education

Safety education is crucial to raise the safety awareness of employees
so as to minimise the risk of work-related injury. The Group provides
safety trainings for newly recruited employees and existing employees.
The training covers various safety related issues, including safety
operation methods, safety operation technical knowledge and use of
protective equipment. They are delivered by courses, lectures, seminars,

competitions, exhibitions etc.

Safety Inspection

The Group conducts safety inspection regularly. The inspection is
conducted by the Safety Supervision Department, department heads and
team leaders to understand the safety management situation and provide a
basis for safety management work plan.

In addition, the Group strives to provide and maintain a safe and healthy
workplace in office operation. The Group has established the “Guidelines
on Occupational Health and Safety”, covering potential hazards in the
office and guidelines to minimise the potential health and safety risks.

Below are some of the examples:

Lighting

Sufficient lightings in the workplace enable employees to recognise visual
hazards and reduce visual strain. Fluorescent lights are fitted with louver
or diffuser to control glare and distribution of light. In order to reduce
screen reflection and glare, daylight may be shielded by blinds or curtains
and anti-glare filters can be used if necessary.

Indoor Air Quality and Ventilation

Efficient ventilation and proper maintenance of ventilation systems help
provide a comfortable working environment and avoid invisible health
hazards. The Group prohibits smoking in all indoor area of the office. Air
outlets are cleaned on a regular basis to improve the indoor air quality
and increase efficiency of the ventilation system.

Working Posture

The Group provides adjustable chairs for employees to adjust a suitable
and comfortable seat height. Employees shall maintain a good working
posture to reduce stress and strain on the body.

During the reporting period, the Group did not discover any work-related
fatalities or injury and was not aware of any non-compliance with laws
and regulations relating to providing a safe working environment and
protecting employees from occupational hazards.

REHF

ZEHBHRAREZZEH  #MAEITER
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RESZET -

ZERE
FEBEHETRZ2RE - ARREARZEE
ZEY BHEIERIMMARET UTHRZD
ERERRARSER T BN TR -

o REEROAPLZLEERMRER —E
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BRZ2IES)  EFIBAPLIEZEERER
REES UEETRERZZEBRERD °
TXHNEEBDHF

Lo
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B. Social Aspects
tEHME

B3.DEVELOPMENT AND TRAINING B3. & R & 1%l

The Group considers the skills and knowledge of our employees as the key
elements of sustainable development of the Group. According to the staff
handbook, the Group provides orientation training for new employees and
internal training for existing employees. The internal training covers work
procedures, management knowledge, company development direction efc.
The Group also encourages employees to participate in external training

courses by providing training incentives.

The Group provides professional trainings for directors and senior
management. The frainings cover various fopics, including leadership
development, regulatory requirements and corporate governance
practices, with the aim to keep them abreast of the latest information and

refresh their knowledge and skills.
At the end of the reporting period, the percentage of employees received
training and the average training hours by gender and employment

category® were as follows:

Training Al

Percentage of employees received training EXEESE

By gender 5l
Male Bt
Female 7t

By employment category R
Senior management SRERRE
Middle management hREREE
General staff —RET

Average training hours received per employee

By gender 5l
Male Bt
Female 7t

By employment category R
Senior management SRERRE
Middle management hREREE
General staff —RET

The percentage of employees received training and average training hours
received per employee only include the employees within the ESG reporting
scope (i.e. the commodities trading business, the unconventional gas business
and the Esmart digital services).

FEEREMANES 2 RERARBAEETE
BERRECHEREAZ -RESTIFM  AEEAHH
BERHABEIRRBESRERMANIEIN R
BMIFIRETHRERF  EEAE  AABRELEH
E - AKETERAETEIRE  FBESSM
SMERIF SRR o

FEEBAEENRSREEBRHEEEI - 53
WMEZEEE  BREESENIRE EERAEK
TEEREE  EEBBREEZEHZTEMRUR
BHRE 2B R BREE -

REBEHR > BURRBRE D 2 BEEZE
B RFHEIEHMT

SEERFEZEINER

2020 2019
-t et £ =EF-NF
53% 80%
17% 57%
100% 68%
20% 86%
- 71%

9.9 17.1
2.9 12.6
18.4 15.0
4.0 10.9

- 16.9

BEESFI I REEEE FHEIEIE
HERRERE HEREABREHE (AERES
% RERRARREBREEBIBRSE) A2E

=
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B. Social Aspects

HESH

B4.LABOUR STANDARDS

The Group is committed to supporting the effective abolition of child
labour and upholding the elimination of forced labour. The Group adheres
to the Employment Ordinance (Chapter 57 of the Laws of Hong Kong), the
Labour Contract Law of the PRC and the Fair Labour Standards Act of the
United States. As stipulated in the staff handbook, during the recruitment
process, applicants are required to present their identity documents
to Human Resources Department for age verification as prevention of
engaging child labour. Besides, the Group provides remuneration,
overtime payments and other related benefits in accordance with the
relevant laws and regulations.

During the reporting period, the Group was not aware of any non-
compliance with the relevant laws and regulations relating to child labour
and forced labour.

OPERATING PRACTICES
B5.SUPPLY CHAIN MANAGEMENT

The Group mainly works with third-party services providers such as
information technology service, property management service, advertising
service, legal and consulting service. office equipment, printing and
stationery suppliers. The Group also works with suppliers that supply office
equipment, printing and stationery.

"

The Group has implemented a “Supply Chain Policy” to ensure that
its suppliers meet the Group’s standards and comply with the relevant
legislations. In selecting suppliers, the Group takes into consideration their
product quality and price, reputation and creditability, energy-saving and
environmental measures and occupational safety. The Group also gives
priority to work with suppliers who actively fulfil its social responsibility.
During the reporting period, the Group had three suppliers from the PRC
and one supplier from Hong Kong.
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B. Social Aspects
tEHME

B6.PRODUCT RESPONSIBILITY B6. EmEIE

The Group regards service quality as a key advantage of its businesses.
The Group continues to provide efficient and high-quality services in order
to enhance client satisfaction. The Group is in strict compliance with the
relevant laws and regulations, including but not limited to the Consumer
Product Safety Act and the Federal Trade Commission Act.

Quality Management

The Group regards service quality as one of the key competitive
advantages of its businesses. With the implementation of the “Quality
Management Policy”, the Group strives to ensure the continual delivery of
high quality services to its customers.

In order to ensure and maintain high quality services, the Group provides
trainings for employees to familiarise them with the standard operational
procedures. The Group also improves the administrative ability of its
senior management and the functional capability of operation employees.
Besides, the Group believes the opinions from customers can drive its
continuous improvements and are essential to its pursuit of excellence.
Hence, the Group welcomes feedbacks of customers on the services
provided.

Customer Data Protection and Privacy

The Group places great importance on the data protection of customers.
As stipulated in the staff handbook and the “Administrative Management
System”, employees are required to abide by the guidance on prohibiting
any unauthorised disclosure of confidential information. Employee who
breaches the regulation may be subject to disciplinary or legal action.

During the reporting period, the Group was not aware of any non-
compliance with laws and regulation or complaints relating to health and
safety, advertising, labelling and privacy matters of products and services
provided.

rEERBRBEEEAEXEB 2 EERE - K&
EFRERUESH BEZRE URSER®
RE-AEEBRRETHBEERERER 1
BRBRRCEERZ2EE) (Consumer Product
Safety Act|/R (B E 5 Z 5§ £ K) (Federal

Trade Commission Act) °
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U EERERELERT - $%l%&i
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Heolks AEBHEEEEZERURERFE
HE THHEHOEEEHZ2EREEEEZ-H
It AEERLDEFHREREZRERERR -

REEFHEZZRUE
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[TTHERZRAIRTH EEASBEEREMR
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B. Social Aspects
tEHME

B7.ANTI-CORRUPTION B7. RE%

The Group believes that integrity is a valuable asset to its business and
society. To uphold and promote the highest standards of integrity, the
Group has incorporated the Code of Conduct in the staff handbook. It
stipulates that employees are prohibited to request, receive or accept any
forms of benefits from customers or business partners of the Group.

The Group is in strict compliance with the relevant laws and regulations
relating to bribery, extortion, fraud and money laundering, including but
not limited to the Prevention of Bribery Ordinance (Chapter 201 of the
Laws of Hong Kong) and the Foreign Corrupt Practices Act of the United
States. During the reporting period, no legal case regarding corrupt
practices was brought against the Group. Besides, the Group was not
aware of any non-compliance with the relevant laws and regulations
relating to bribery, extortion, fraud and money laundering during the
reporting period.

The Company provides training regarding corruption to directors at least
once per year. During the reporting period, ten directors have received
training for anti-corruption, with a total training of 10 hours.

COMMUNITY
B8. COMMUNITY INVESTMENT

The Group is constantly aware of the community needs and strives to bring
a positive impact on community development. The Group focuses on the
living standard of the community, culture, education and development and
labour cooperation. Employees are encouraged to dedicate their time and
skills to supporting local community.

Fostering Program for Mainland Children

Since year 2013, the Group has sponsored 4 underprivileged children in
Mainland China who dropped out of school to continue their education.
They discontinued their studies as their families have financial difficulties
and are not able to pay for the school fees. By launching the fostering
program, the Group sponsors their education and living expenses until
they graduate from university.
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Environmental, Social And Governance Reporting Index
RE -#HERERKEHIESIRD

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)
THEE- B —REERERENES ( [BREXER])

A. Environmental

B

A1: Emissions

HER

General Disclosure

— R R

KPI' AT.1
BRENRIERAL

KPI'A1.2
BRAMIEERAL 2

KPI'A1.3
BERENIEZEALS

KPI' A1.4
BRENIERA 4

KPI' A1.5
BERAEMEZRALS

KPI A1.6
BRERIEEALS

The types of emissions and respective emissions data

FRYEE R AR SERBIE

Greenhouse gas emissions in total and, where
appropriate, intensity
BERBAHHER (MER) BE

Total hazardous waste produced and, where
appropriate, intensity

FELEEERENHEER (WER) ?

B
it

Total non-hazardous waste produced and, where
appropriate, intensity

FEAEEERYRER (WMER) BE

Description of measures to mitigate emissions and

results achieved

IR E SR B BRI SRR

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved

MR BEEERBEEZEYNG L REELEENER
RETBRHR

Section
=

“Emissions”

25,8

“Emissions — Air Pollutants Emission”

[BERR — ZRISRMBER

“Emissions — Greenhouse Gas Emission”

[BER—BERBEHE ]

Not applicable to the Group’s businesses.

TEARAEEEY

Not significant to the Group's businesses.

HAKEEBMSTEKR

“Emissions — Air Pollutants Emission”
[HERM — =R EMBERM]
“Emissions — Greenhouse Gas Emission”

[BE—BERBEHE ]

“Emissions — Hazardous and Non-hazardous

Wastes”
[ -—BEREBEEEY
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Environmental, Social And Governance Reporting Index

RE - #HEgRERKREESI RS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)
THEE- B —REERERENES ( [BREXER])

A2: Use of Resources

WikER

General Disclosure

— R R

KPI' A2.1
BRENIERA2.]

Direct and/or indirect energy consumption by type in
total and intensity

REHASNEER DBEEEREEEREE

KPI A2.2
BRAMIEERA2.2

Water consumption in total and intensity

BIEKBREE

KPI' A2.3
BRAENIERA2.3

Description of energy use efficiency initiatives and
results achieved

it geRE AR B R ISR R

KPI A2.4
BRENIERA2.4

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved

Rt SR EVE A KR £ A E AR ERU KR A KRS E
ESGRCIES

KPI' A2.5
BRAEMIEERA2.S

Total packaging material used for finished products
and, if applicable, with reference to per unit produced

HERmAAEEMENEER (MER) BEESENME

=

=

A3: The Environment and Natural Resources

BREXREE

General Disclosure

—RIEE

KPI' A3.1
BRENIERA3

Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them
HMEBETHHRBERARERNEALERSERINE
EEBRTENTD
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Section
=

“Use of Resources”

[&ERERA]

“Use of Resources — Energy”

[ERER -8R

Not feasible for the Group to obtain water
consumption data.

AEEEATHERSFEKEE
“Use of Resources — Energy”

[ &R A — B

“Use of Resources - Water”

[EREM-AX]

Not applicable to the Group’s businesses.
TERARAREEER

“The Environment and Natural Resources”

[BRERARER

“The Environment and Natural Resources”

[RERRARER]

Pages

N/A
A

N/A
TEA
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Environmental, Social And Governance Reporting Index
RE -#HERERKEHIESIRD

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
THRHEE - BEH - —-REERBRENES ( [BERERER]) =i "R
B. Social
a4
Employment and Labour Practices
ERERFIER
B1: Employment
&%
General Disclosure “Employment” 9
— R R K=C
KPI B1.1 Total workforce by gender, employment type, age  “Employment” 10
BREMISIERT . group and geographical region [EfE]

ZMER - EEELE  FRANRMEZINESEHR
KPI B1.2 Employee turnover rate by gender, age group and  “Employment” 11
BREMISIEB.2 geographical region [EE |

iR - EEEE - FRANREEEDNESAR

B2: Health and safety

RERER2
General Disclosure “Health and Safety” 11
— R EE [fEREZ 2
KPI B2.1 Number and rate of work-related fatalities No work-related fatality was noted. N/A
BRENIEEB2.1 BT EREEMETHABREE W H TAEHEBEE T BN TEA
KPI B2.2 Lost days due to work injury No work injury was noted. N/A
FREMIEEB2.2 AIGELAIERH WEBRTEEW TEA
KPI B2.3 Description of occupational health and safety  “Health and Safety” 11-12
BB NIEIEBR2.3 measures adopted, how they are implemented and [fEEEEZ2 |

monitored

A FRANBERREEZ2ERE - ARABERTRE

Bk
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Environmental, Social And Governance Reporting Index
RE -#HERERKEHIESIRD

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
THRHEE - BEH - —-REERBRENES ( [BERERER]) =i "R
B3: Development and Training
R R
General Disclosure “Development and Training” 13
— R R [E R RIE ]
KPI B3.1 The percentage of employee trained and employee  “Development and Training” 13
BRENIEEB3 category rERE
BUBIREESERESNZIEER S
KPI B3.2 The average training hours completed per employee  “Development and Training” 13
BRENISIER3.2 by gender and employee category R REI
BUBRESENES  BEREETRIINTIINEH
B4: Labour Standards
H IR
General Disclosure “Labour Standards” 14
— R EE (8 T2A ]
KPI B4.1 Description of measures to review employment  “labour Standards” 14
BARENISER4.1 practices to avoid child and forced labour [esTxg |
R REEMNERUBESE T RRHLE T
KPI B4.2 Description of steps taken fo eliminate such practices  The Group currently does not report on this N/A
BERENIEER4.2 when discovered indicator. i A
e IR B AR 1B 5 H B R B B R PR ELRY 25 B REEE AW R I IERETRSE
Operating Practices
EERA
B5: Supply Chain Management
HEQEE
General Disclosure “Supply Chain Management” 14
—RIEE [frEssE e |
KPI B5.1 Number of suppliers by geographical region “Supply Chain Management” 14
BRENIEEBS ZiE SR D N REBHE [ftrEsEE e |
KPI B5.2 Description of practices relating to engaging  “Supply Chain Management” 14

BRAEMIEEBS .2

suppliers, number of suppliers where the practices are
being implemented, how they are implemented and
monitored

Hit AR AHEENIES  mENTEREMNMNME
BEE - UREBEEFNAITRERS %
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Environmental, Social And Governance Reporting Index
RE -#HERERKEHIESIRD

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)
THEE- B —REERERENES ( [BREXER])

B6: Product Responsibility

ERRE

General Disclosure

— R R

KPI B6.1
BRENIEEBS.

KPI B6.2
BRAENIEEBG6.2

KPI B6.3
BRENIEEBS.3

KPI B6.4
BRENIEERS .4

KPI B6.5
BRAEMIEEBG.S

B7: Anti-corruption

R&E5

General Disclosure

—RIEE

KPI B7.1
BRENIEER7

KPI B7.2
BREMIEER7 .2

Percentage of total products sold or shipped subject to
recalls for safety and health reasons
CEHNCEXERBBTRLZ2EEEEHMAR KK
Bt

Number of products and service related complaints
received and how they are dealt with

BEREERERKRBNRFHE UREHSE

Description and practices relating to observing and
protecting intellectual property rights
it B A T R PR N E AR R V1B )

Description of quality assurance process and recall
procedures

HiEEREARRERBKRER

Description of consumer data protection and privacy
policies, how they are implemented and monitored
HHCHEZEERRERLBEE  UREBEITRES
&

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
case
RERBAAHSTASIHEEREYEEENESFHA
RUENHE KRR

Description of preventive measures and whistle-
blowing procedures, how they are implemented and

monitored

HRp R e K B PR R AT R ERET A

Section
=

“Product Responsibility”
[EmEE]

Not applicable to the Group’s businesses.
TEARKEEXE

The Group currently does not report on this
indicator.

REE B AL E R IR RETRE

The Group currently does not report on this
indicator.

REEE AL E R IR RETRE

“Product Responsibility — Quality
Management”
(ERET-mEEHE

“Product Responsibility ~Customer Data
Protection and Privacy”

(ERET-REEFEBEZERALE]

“Anti-corruption”
[RE ]

“Anti-corruption”

[RE5]

The Group currently does not report on this
indicator.

REE B A BRI IR RETRE
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Environmental, Social And Governance Reporting Index

RE - #HEgRERKREESI RS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)
THEE- B —REERERENES ( [BREXER])

Community

=

B8: Community Investment

HERE

General Disclosure

—MRIRE

KPI B8.1 Focus areas of contribution (e.g. education,

R R B IS HEBRS. 1 environmental concerns, labour needs, health, culture,
sport)
EIEREE (WHE RESHE $IER  R#F -
Xt~ BA)

KPI B8.2 Resources confributed (e.g. money or time) to the focus

B AERUIEIEBRS.2 area

EEIHERMBHAER (NMSEHEFRH)
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Section
=

“Community Investment”

[MHERE ]

“Community Investment”

[HERE ]

“Community Investment”

[HERE ]

Pages
"R
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