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Alpha Professional Holdings Limited (the “Company” and together with its
subsidiaries the “Group”) hereby presents this Environmental, Social and
Governance (the “ESG”) report (the “ESG Report”) for the year ended 31
March 2020.

ESG forms a crucial part of the risk management and internal control
systems of the Company, which is reviewed on an annual basis to ensure
the systems in place are effective and adequate in order to safeguard the
assets of the Company and the interests of its shareholders. The board (the
“Board”) of directors of the Company is responsible for the ESG strategy
and reporting of the Company.

The ESG Report covers the environmental and social aspects of the
Hong Kong and Shenzhen offices of the Group and should be read in
conjunction with the Company’s annual report for the year ended 31 March
2020 containing the corporate governance report of the Company. During
the year ended 31 March 2020, the Group is engaged principally in the
provision of mobile handset solution and provision of biotechnology and
biological gene technology technical services (the “Biological Business”)
which was discontinued during the year after the completion of the
unwinding of the acquisition of Great Empire International Group Limited.
Since February 2020, the Group has also started to engage in the trading
of milk powder and baby foods (the “Milk Products Business”) to diversify
its revenue stream and bring additional revenue to the Group. Because of
the commencement of the Milk Products Business and the discontinuation
of the Biological Business, the scope of the current year ESG Report varies
from that for the year ended 31 March 2019.

OBJECTIVES

To comply with the requirements set forth in Appendix 27 Environmental,
Social and Governance Reporting Guide (the “ESG Guide”) to the Rules
Governing the Listing of Securities (the “Listing Rules”) on the Stock
Exchange of Hong Kong Limited (the “Stock Exchange”), disclosures
relating to the material ESG issues identified have been included in this ESG
Report pursuant to the general disclosure requirements of the ESG Guide.

STRATEGY

The Group is committed to improving its ESG performance by upholding
good corporate governance standards, protecting the environment,
engaging the community and promoting social integration. The Board is
responsible for overseeing the ESG strategy and reporting, and overseeing
the management in the design, implementation and monitoring of the risk
management and internal control systems to address the ESG-related
issues.

The Company has established the mechanism to gather ESG data from its
operations and measure their impact on the environment and society. The
Group strives to improve its operational methods and increase efficiency in
its consumption of resources in order to reduce the impact of the Group’s
businesses on the environment.
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MANAGEMENT APPROACH AND PRIORITIES BRI REBLREBE

The Company’s approach is to identify the relevant ESG issues and assess
their materiality on the Group’s businesses as well as stakeholders, through
reviewing our operations and holding internal discussions. Adhering to the
reporting principles of materiality, quantitative, balance and consistency,
this ESG Report aims at sharing the Group’s performance in respect of
sustainable development and summarising the Group’s efforts made on
sustainability for the year ended 31 March 2020. The management of the
Group prioritises product responsibility and employee rights and obligations
as key aspects of its sustainability management. Effective internal control
systems and procedures on these areas were reinforced with a view to
enhancing the efficiency of operation and generating the environmental and
social benefits to stakeholders.

STAKEHOLDERS’ ENGAGEMENT

The Group is committed to maintaining the sustainable development of its
business and the environmental protection of the communities in which it
operates. The Group maintains a close tie with its stakeholders, including
government/regulatory organisations, shareholders/investors, employees,
customers, suppliers, community, etc. and strives to balance their opinions
and interests through constructive communications in order to determine
the directions of its sustainable development. The Group assesses and
determines its environmental, social and governance risks, and ensures that
the relevant risk management measures and internal control systems are
operating effectively. The following table shows the management response
to the stakeholders’ expectation and concerns:
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Stakeholders Expectations and concerns Management responses

FhE H 2 R EEEEE

Government/regulatory e Compliance in laws and regulations o

organisations BFERRER
BT 5 4R e Fulfil tax obligation
BITHBER .

Establish comprehensive and effective internal
control system

R BTN A BB H R 5

Uphold integrity and compliance in operations
REBRRFBERER

Pay tax on time, and in return contributing to the
society

IR LA Bl 85 4 &
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Stakeholders
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Expectations and concerns

“ECEFERERE HERERERE

Management responses

& HALB BT B E O e
Shareholders/investors e Return on investment * Management possesses relevant experience and
BRI EE A B professional knowledge in business sustainability
e Information transparency EREABERUHEETENEBERIIEE
BAERAE A
e Corporate governance system e Ensure transparent and effective communications
TEERHE by dispatching websites of the Stock Exchange
and the Company
BRI RARRBL BRERERBRER
e Continue to improve the internal control system
and focus on risk management
5B DR A BDAE I Rt 3F 0% 7 [ B B
Employees e Labour rights e Set up contractual obligations to protect labour
== BT rights
e Career development HIEA N EMIARES TS
BEERE e Encourage employees to participate in continuous

e Compensation and welfare
e B E2 A2 A

e Health and workplace safety
HEMIESMEE

e Good relationship

RAIFRIE

education and professional training
HEEBESHRBEHE RFEEI

e Establish a fair, reasonable and competitive
remuneration scheme
BYRT AEBMABRF NN R

e Pay attention to occupational health and safety
AEBBERENZ R

e Maintain good relationship with employees

HERERRIFBR
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Stakeholders
B#0E

Expectations and concemns
BT

Management responses
EEEEE

Customers

zP

Suppliers
e

Community

ad

e High quality products and services
=m0 E RN RS
e Timely delivery
kEZE
e Reasonable price
SEER
e Good relationship
RIFRAR

e Stable demand
IREFK

e Good relationship
RIF@R

e Corporate reputation
hERE

e Environmental protection
RBRE

e Community contribution
Zad2R=1 )

e Economic development
KEER

¢ Improve the quality of products and services
continuously in order to maintain customer
satisfaction
SENRERERENRENEREFPREE

e Establish an effective, efficient and green supply
chain system
BUYBMOZEMHEEZRS

e Formulate comprehensive quality assurance
process and recall procedures
FIE2EMNESRBIDEMNEEIEF

e Ensure proper contractual obligations are in place
BRAEHETEHEME

e Establish strong relationship with customers
HEPEYEEER

e Ensure proper contractual obligations are in place
BREEWEITENEL

e Establish policy and procedures in supply chain
management
I e B IR AR AR

e Establish and maintain strong and long-term
relationship with suppliers
HEEHEY MRS EE B RANHEE

e Select suppliers with due care
B EMHER

e Pay attention to climate change
AEREE L

® Encourage employees to participate in charitable
activities and voluntary services actively
SEIEE BB MRS RS LERMRS

e Maintain good and stable financial performance
and business growth
RFERFRBENMBEENMEBER
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MATERIALITY ASSESSMENT

During the year ended 31 March 2020, the Group has evaluated a number
of environmental, social and operating items, and assessed their importance
to stakeholders and the Group through various channels. This assessment
helps to ensure that the Group’s business objectives and development
direction are in line with the stakeholders’ expectation and requirements.
The Group’s and stakeholders’ matters of concern are presented in the

following materiality matrix:

“ECEFERERE HERERERE
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MATERIALITY MATRIX
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< Labour rights protection
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& Preventive measures for
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Low

»  Envionmental <
RIEAME

Employee
=gl

»  Application of clean
production and green
products
BF A B A B E m
A

€  Customers satisfaction
BEEMEE

€  Product quality and
safety

mEEHTS

2 Suppliers management
HEmER

<& Occupational health and
workplace safety

BERRETESHZE

Greenhouse gas

emission
BE R

»  Use of resources
BIREMA

€  Anti-corruption

RES

»  Use of raw materials

R #H5E F
»  Generation of hazardous
wastes
EEXBEEY
Medium High
H ]
Importance to the Group
HASBEMNEZM
&  Operation
EESE
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A. ENVIRONMENTAL A RIB
A1 Emissions Al HERWD
Despite that the Group is engaged in businesses without any mass BEAEBNE 2 EBRWEEERNEY
emissions (such as hazardous or polluted air emissions, waste and e (Pl E S5 2= RN - BEY
water discharges) or significant impact to the environment, the Group RoKBER) S IRFER ERTE -
has established detailed procedures to detect any possible pollution FEEEHIFEFANRR - LAOR R RRN
incidents which affect the surrounding environment that may occur in REBLEBEPIRELETERE
the course of our business operations in the future. RIRHEM AR TR E o
Air pollutants emission ERUTRYHEIL
The Group did not own or operate any vehicles, and hence AEEN B S SR BT MBS Bt
insignificant amount of or no air pollutants were generated during the HEZZ-ZF=-A=-+—HIEFER
year ended 31 March 2020. EAMERTEEELATR ISR -
Greenhouse gas emission BETBHH
Greenhouse gas is one of the main emissions of the Group. The RERBERAEEXZHRY 2 — &K
sources of greenhouse gas emissions from the Group’s business EEEKEHNAEREERESZRE
activities are mainly electricity consumption at our offices and WAENEERELBES HEFRER
business air travel by our employees. MEEEAE o
A summary on the relevant emissions related key performance BE-_Z-_ZF=-A=+—HIFEH
indicators (“KPIs”) for the year ended 31 March 2020 (with WOAERE Y BB AE SR T (TR ETUE
comparative figures for the year ended 31 March 2019) is disclosed 7)) (ERBZE-ZT-NAEF=A=1+—
as follows: AIEFENERET) MBS HENT
Types of Emissions BERESE 2020 2019
—EEF —E-NF
Indirect Emission k32374
Carbon dioxide (“CO:") (generated from —Eehix ([ Z&{eh]) 12,636.20 kg 11,865.00 kg
business air travel by employees) (HEBLEFRERKES) 12,636.20T 52 11,865.00T 72
CO: (generated from purchased electricity) —&ibix (HBEEHEL) 14,040.55 kg 29,506.53 kg
14,040.55F %  29,506.53F 52

ALPHA PROFESSIONAL HOLDINGS LIMITED e

Total CO:> Emission Intensity
per Office Area

B E

CO:2 (Office area: 2020: 637.58 square metre — &Lk (W AEEE: — T -F
F:637.58F K ([FAK])

("sgm”); 2019: 755.26 sgm)

GNREHEE —EHE

—E—NF755.26F K)

41.84 kg/sgm
41.84F 5%,/

54.78 kg/sgm
54.78F 5/
F 75K
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Hazardous and non-hazardous waste

The Group did not generate hazardous waste during the year ended
31 March 2020. The non-hazardous wastes generated by the Group
were mainly papers and office consumable wastes, which were
immaterial and had little impact on the environment. Despite that the
Group had acquired the Milk Products Business in February 2020,
the main activities for this new business segment were trading of milk
powder and baby foods, the Group considers that our Milk Products
Business did not constitute material impact to our environment.

The Group is committed to reducing the amount of waste produced
by our operations. Please refer to the subsection headed “Waste
Management” below for the policies we adopted to reduce waste.

Policies

Protecting the environment is one of the Group’s key concerns. The
Group is committed to meeting the requirements as stipulated in the
applicable national/local environmental laws and regulations. Since
environmental sustainability have been taken into consideration on
the Group’s business processes, the management of the Group
will monitor its environmental performance regularly. The following
policies for energy and waste management have been dedicated by
the Group:

i Energy Management

The indirect greenhouse gas emissions, which are generated
from daily electricity power consumption, are one of the main
sources of the carbon footprint of the Group. The carbon
footprint of the Group will be monitored to find out the impact
of the Group’s daily operation on the environment. At the same
time, the Group have implemented the following energy-saving
and energy-efficient measures at our offices as follows:

a. turn off lights and electrical devices when not used; and

b. deploy natural light as much as possible on office floors.

With the above measures in place, the total electricity
consumption of the Group was 16,846.60 kWh and
14,040.55 kg of CO2 was generated from electricity used
for our operations for the year ended 31 March 2020 (2019:
29,595.32 kWh and 29,506.53 kg of COz).
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2. Waste Management
The Group adopts a responsible waste management policy,
including waste avoidance, reducing waste from its source and
reuse, recycling and responsible disposal of waste. Employees
are encouraged to reduce the production of waste.

During the year ended 31 March 2020, the operations of the Group
had complied with all the relevant environmental laws and regulations,
and hence had no records of penalty or warning related to air,
water and wastes pollution and discharges from any environmental
department or alerts from any environmental agencies in the People’s
Republic of China (the “PRC”) and Hong Kong.

Use of Resources

The use of resources in the course of the Group’s business
operations mainly includes the consumption of energy, water and
paper.

Energy consumption

During the year ended 31 March 2020, the use of electricity was the
major source of energy consumption of the Group which contributed
to the total energy consumption of 16,846.60 kWh and its intensity
was 26.42 kWh/sgm (2019: 29,5695.32 kWh and its intensity was
39.19 kWh/sgm).

Water consumption

During the year ended 31 March 2020, all water consumed by the
Group were for office general consumption purpose and has not
encountered any issue in sourcing water that is fit for purpose, and
the water consumption volume of the Group was 274 m® and its
intensity was 0.43 m®/sgm (2019: 375 m?® and its intensity was 0.50
ms3/sgm).

2. EYER
AEERAARENENEERR
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TR+ R 4R BE TR JH 7E#16,846.60 T FL
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Paper consumption

During the year ended 31 March 2020, the total amount of paper
consumption of the Group was approximately 72 kg and its intensity
was 0.11 kg/sgm (2019: 258 kg and its intensity was 0.34 kg/sgm).

A summary on the relevant use of resources related KPIs of the
Group for the year ended 31 March 2020 (with comparative figures
for the year ended 31 March 2019) is disclosed as follows:

AR HAE
REBEz_ZT-_ZTF=ZA=+—HIF
EAEENBRBRELNAET2TRR
HEZEARONTR K (ZE—H
¢2%?ﬁ&ﬁ%fﬁ&%?ﬁ/$ﬁ
K)o

BE_T_TF-_A=t—RHLEE"
$‘§@§ﬁ1§ﬁﬁ$ﬁﬁﬁﬁﬁﬁﬁﬁ¥£ MIER
(BRBZ-_Z-AF=A=+—H1t
FENLBET)WBEERENT

Use of Resources ER{FEA 2020 2019
—E-EHE = — N
Electricity ESp)) 16,846.60 kWh 29,595.32 kWh
16,846.60T FL i 29,595.32F FLEF
Electricity consumption intensity BHERERE 26.42 kWh/sgm 39.19 kWh/sgm
26.42F LB /7 5K 39.19F BB,/ F 1%
Water K 274 m? 375 m?
27437 75 K 37531 J5 K
Water consumption intensity KBREREE 0.43 m¥/sgm 0.50 m¥/sgm
0.433 75 K /75 K 0.503 15 K /¥ 75
Paper R 72 kg 258 kg
72F % 258F 7%
Paper consumption intensity BRBERERE 0.11 kg/sgm 0.34 kg/sgm
0.11F 5% /F 7K 0.34F 5=,/ FHK

Green initiatives and measures HEEERIER

The Group is committed to conserving resources in its business
activities, including the use of energy, water and paper. We aim to
reduce the use of resources and corresponding carbon footprint
through the adoption of various green initiatives. Green awareness is
promoted among our employees in order to drive their behavioural
changes. During the year ended 31 March 2020, the Group adopted
green initiatives and measures to enhance efficiency in use of
resources.

1. Reducing Electricity Consumption
Energy consumption is one of the major use of resources by
the Group. The Group has always aimed at efficient use of
resources by requesting all our employees to comply with the
energy-saving policy of the Group.

MR ERRERERAE
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2. Reducing Paper Consumption 2. RLRHE

Waste management and waste reduction are important
strategies, which help conserve valuable resources. In order
to reduce waste paper, the Group has developed the following
measures:

a. think before printing;

b. place waste paper recycling bin next to the printer to
facilitate collection or reuse;

(o} print on both sides of the paper;

d. use both sides of the paper for writing;

e. bring own cups to the office and avoid using paper
cups;
f. reuse old stationeries such as folders and envelopes;
and
g. reuse packaging boxes.
3. Water Conservation

As fresh water is one of the precious natural resources, the
Group is committed to protecting the water resource and
encourages all employees to develop water-saving habits.

Due to the disposal of the Biological Business by the Group and
the outbreak of Coronavirus disease which increased the number of
home office days by both Hong Kong and Shenzhen staff for the year
ended 31 March 2020, the total consumption for electricity, water
and paper experienced a significant decrease to 16,846.60 kWh, 274
m?® and 72 kg, respectively (2019: 29,595.32 kWh, 375 m® and 258
kg, respectively).

Packaging material for finished products

Since the packaging processes of the Group have been outsourced
and/or completed by the suppliers, the Group would not input any
significant packaging material into its products.
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The Environment and Natural Resources

The Group manages and minimises the impact that it may cause to
the environment and natural resources directly or indirectly, through
the following policies:

a. ensure its business operations comply with the environmental
laws in the PRC and Hong Kong;

b. strengthen the awareness of employees on environmental
protection through training; and

(of monitor our daily business operations in conserving energy and
water to reduce direct impact on the environment.

In particular, consumption of electricity generates the emission of
COq, as discussed above, which in turn draws negative impact
to our world. CO2 is a greenhouse gas which contributes to the
greenhouse effect that affects the temperature of our planet. With an
aim of reducing electricity consumption, the Group has implemented
the abovementioned energy-saving measures. As discussed above,
during the year ended 31 March 2020, the Group’s total electricity
consumption was 16,846.60 kWh (2019: 29,595.32 kWh).

Also, consumption of paper draws negative impact to our world as
voluminous paper consumption may lead to deforestation. With an
aim of minimising the impact of its business operations, the Group
has implemented the paper reduction measures as discussed above
s0 as to minimise the consumption of paper at our offices and strive
to consume paper in the most efficient manner.

The Group is committed to monitoring further possible environmental
impacts of our business operations, and to implementing measures
to control any adverse impacts, in order to generate long-term values
for the stakeholders as well as the communities where the Group
operates.
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B. SOCIAL B. #®
B1 Employment B1 {Ef&

Respecting human rights and labour rights has been an integral
part of the Group’s approach to sustainability. The Group strongly
believes that our staff is an invaluable asset to the Group and is
significant to the Group’s business. Therefore, the Group recognises
the importance of maintaining a good relationship with employees.
The Group cares about the well-beings of our employees and ensures
that they are provided with a comfortable and efficient working
environment with legislative protection and equal opportunity in their
career path.

The Group complies with all the relevant laws and regulations, such
as the Employment Ordinance (Cap. 57 of the Laws of Hong Kong)
and the Employees’ Compensation Ordinance (Cap. 282 of the Laws
of Hong Kong) as well as the Labour Law of the PRC and the Labour
Contract Law of the PRC.

1. Remuneration
The Group maintains a policy of paying competitive
remuneration. Remuneration of employees which included
salary and discretionary performance bonus is decided with
reference to the results of the Group, the market level as well
as individual performance and contributions. Remuneration
packages including performance bonuses are reviewed on a
regular basis.

2. Dismissal

The Group ensures that all employees are protected under the
employment laws of Hong Kong and the PRC, including but
not limited to the following protections:

a. dismissal are for good causes and not due to
discriminations;

b. an employee cannot be dismissed when she has been
confirmed pregnant or given notice of pregnancy; and

G an employee cannot be dismissed when he or she takes
a paid sick leave.

3. Recruitment and promotion

Recruitment and promotion should be fair and open for all
employees, and cannot be affected by age, sex, physical or
mental health status, marital status, family status, race, skin
colour, nationality, religion, political affiliation, sexual orientation
and other factors. Employees of the Group are recognised and
reviewed by their contribution, work performance and skills.
The Group always do its best to provide employees with a
good working environment and development opportunity.
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4. Working hours and rest periods
The Group creates an excellent and comfortable working
environment. Based on the features of its principal business,
the Group sets appropriate working hours and rest breaks
for all staff members. The Group also provides paid
leave, marriage leave, maternity leave, casual leave and
compassionate leave in addition to the statutory holidays.

5. Policy on equal opportunity, diversity, anti-discrimination and

other benefits

The Group is an equal opportunity employer. Candidates
are assessed fairly based on their experience, qualifications
and abilities. The Group is committed to the belief that
nobody should be treated less favourably on his/her
personal characteristics such as gender, pregnancy, marital
status, disability, family status, and race. Opportunities for
employment, training and career development are equally open
to all qualified employees.

Summaries of the total workforce and employee turnover rate
by gender of the Group for the year ended 31 March 2020 (with
comparative figures for the year ended 31 March 2019) are disclosed
as follows:

Total workforce by gender:

4. IIFERRMHEH

AEBEZEERTEN TER
R ERNEEEBREL A5 E
BRAEBIRHEAEMNITERR
RRBERRE -BREERAN K&
BB Y BR ER-
FeRF =R R EMER -
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B iEFayBF
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EMRBERAENER EBE
BE W EITRIZ - ARER
FOESREMASTRREEE
AER BRI BE - RE
AR B B8 TR (B A S5 T 2 BT
AAFEE - A S ERERN
X IR BEEROKE -

AEEBE T TF=-A=+—HIt
FERUENEDHMETABMRETIRE
R (ERBZ-Z-NEF=A=+—H
LHEENLRETF)BRRRENT

MBS NETAR:

No. of Staff
ETIgH
Gender 14 71 2020 2019
—E-EF —E-NF
Male 8 20 98
Female = 14 80
Total 1EE 34 178

Employee turnover by gender:

BURIBDHWE TRAR

No. of Staff
BT#AH
Gender 51 2020 2019
—EZEF —ZE-NF
Male 3 12 18
Female @ 11 13
Total R 23 31

The number of the Group’s employees had a significant decrease in
2020 as the Group discontinued its Biological Business during the
year. The information on employee turnover for the year ended 31
March 2020 excluded the turnover of Biological Business.
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B2 Health and Safety B2 RERZE

The Group is committed to protecting the health and safety of the AEERNREREB RitE A THRE
employees and the community. All employees of the Group are ke AEBEERFMAEEEETHA
required to comply with all relevant occupational health and safety EEBERFREAT 2RO MAERI
regulations. The Group complies with all the relevant laws and BTRrAMEEERIER  BERMANE
regulations in relation to providing its employees with a safe and BRHETERERMOITERE  WRE
healthy working environment and protecting them from occupational IR RBEEE - Bt AEBAHRE
hazards. As a result, the Group are committed to implementing the TTAT A -

following measures:

a.  develop internal guidelines to ensure that the working a. HIERERES| AR TIERIR T
environment is in line with or higher than the requirements of Aokm R ERERENRTEKE:
relevant laws;

b.  establish safety procedures for potentially hazardous work; b. EEERIEHELE2EF:

c.  provide necessary protective equipment and medical insurance @) MEBREMENREEHERE
to the employees; BEARE

d.  establish emergency measures such as fire or explosion d. HIIE B2 - Bl N ERIE R
emergency plan; BEra:

e.  regularly arrange rescue, fire and evacuation drills; e,  TERTHRE NERTAES

f. provide and maintain a healthy and safe working environment; f. REMSEHEEENT 2N IIER

B

g.  actively promote environmental protection, health and safety g EREEREENRR BEREE
awareness of the employees, and support the development of B U RBERANRR BER
environmental protection, health and safety in the industry; and EMER R

h.  provide all employees with needed job information, guidance, h. MRMABEERMUEMFENIEE
training and supervision to minimise occupational hazards. B850 FIBm R EEE - AR R,

DEBERE-
B3 Development and Training B3 #RKIEI

The Group is committed to fostering a culture of continuous learning
in our organisation.

During the year ended 31 March 2020, to enhance corporate
governance, the Company did update the Board by providing
various means of reading materials, which covered the major
changes of the Listing Rules and regulations, and some other
finance and management references. The Company also received
written confirmation from each of the Directors that the Director
had participated in continuous professional development training
to develop and refresh his knowledge and skills in accordance with
code provision A.6.5 of the Corporate Governance Code as set out
in Appendix 14 to the Listing Rules during the year ended 31 March
2020.

AEBEFNESHEHBANKERBEX
1t °

RBE-ZE-_ZF=A=+—HLF
E Z%bﬂ%ﬁm%a/u RATIEBATE
ATREHMEN NN EESSRERNE
N BEMEDRE LR R AR E
BEFURETEMUBEREESE -

AARMEERERTNRRE BRE
FERBE_Z-EF=-A=+—AL
FEBRE ETRBIM 4R EEER
SPRIZ SFRNE A5G 2 EFHE R X
BRIED ABR N BT AN SR

ALPHA PROFESSIONAL HOLDINGS LIMITED e Environmental, Social and Governance Report 2020



B4

B5

Environmental, Social and Governance Report 2020
—E-EFERE HeREARS

The Group provides employees with training and development
courses which cover various areas, including orientation, leadership
and management skills and on-job training etc., with the aim of
improving employees’ efficiency, knowledge and skills for discharging
their duties at work as well as to better equip themselves for
achieving outstanding performance and maintaining intellectual
curiosity. Employees are encouraged to plan their own training
schedules and have flexibility in choosing the sources.

Labour Standards

Child labour and forced labour are strictly prohibited within the Group,
and the laws and regulations regarding child and forced labour are
strictly followed. During the year ended 31 March 2020, there were
no reported cases of any violation of relevant employment laws and
regulations including child labour or forced labour.

Supply Chain Management

The Group attaches great importance to developing and maintaining
long-term relationships with its suppliers, looking forward to forming
long-term partnerships with them. We take a fair and open principle
on procurement of components, products and services. The Group
only cooperates with the suppliers that share common moral values
and standards with us. The Group also supports and encourages
the suppliers to promote efficient use of resources and environmental
protection to fulfil corporate social responsibility through the following
policies:

a. advocate the principle of fair and open competition, and based
on mutual trust, develop and maintain long-term relationships
with the suppliers and contractors;

b. adopt strict ethical standards in procurement of components,
products and services to ensure the quality of the finished
products and maintain the continued confidence of the clients,
suppliers and the general public;

(o} perform periodic assessment on the suppliers based on price,
quality, suitability and demands. Only those qualified suppliers
will remain in the approved supplier list;

d. choose appropriate, responsible and capable suppliers;

e. support and encourage the suppliers to improve their
production and working environment, and their employees’
benefits and protections; and

f. request the suppliers to comply with the relevant laws,
regulations and contractual obligations.
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B6 Product Responsibility B6 EmEMET
The Group is committed to establishing strong relationships with AEERIREEFPETEENBER-
its customers, providing customers with high-quality products mEFRteERER MRS WiFER
and services, settling customer complaints timely and effectively, TR ER T SRR &
continuously improving our service level, and ensuring customer - TS RIS K EBRE WA :
satisfaction through the following policies:
a.  ensure the products and services comply with related laws and a. WREGERBHAEHEBEER
guidelines; &3l
b.  provide customers with accurate product information and high- b. MEFRMUEMERENESHE
quality products; and REM R
c.  develop product warranty policy and after-sales services for our c! RERAPIRE @B E EmRIEEGR
products. REERT -
The Group complies with all the relevant laws and regulations in RNEEETHARLBEEEBENIER
respect of privacy matters and ensures that customer information will ERREHR UHRAREFPAMREAN
only be used for business purpose and not for any other unrelated ¥BRAE MASETMEMEBRNA
purposes. All employees should handle and use customer information Bo-FTARBEGRAEZEERENFEAR
with extreme caution, protect customer information, and comply with FEH REZFERMETHBALE
statutory requirements of relevant privacy laws. EBIENEEIRE ©
Our employees are trained on the data protection principles and B EEEZ AREARMRERAILA
methods and are required to comply with the Personal Data (Privacy) NA I - W BB T BB A F486F%
Ordinance (Cap. 486 of the Laws of Hong Kong). CEANER (FLE) &/ -
During the year ended 31 March 2020, there were no reported cases REBEE_ZE-_FTF=-A=+—HLELHF
of any product recalls, product’ safety or related health issues. B BEEKENERAR ERLEN
AR R ARG -
B7 Anti-corruption BT RES

The Group firmly believes that fairness, honesty and integrity are
the important commercial assets. Anti-corruption and anti-bribery
are essential elements in creating a fair business environment. We
demand all employees to build a habit of strict compliance with
policies and procedures, and to prevent all bribery. During the year
ended 31 March 2020, the Group or our employees did not involve in
any litigation cases of corruptions.

FEBREAT BEMBRREED
BEEE RESMRBEEAERF
EBRETARRO TR - RPIZ KPR
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The Group complies with all relevant laws and regulations relating to
bribery, extortion, fraud and money laundering and continues to build
a workforce with a high level of business ethics and integrity in being
a trustworthy partner to the customers and suppliers through the
following policies:

a. organise regular briefings for our employees to raise concerns
about the importance of anti-corruption and anti-bribery;

b. provide employees or other stakeholders with a confidential
reporting channel (to the possible extent) and guidance for
disclosure of information relevant to suspected misconduct,
malpractice or irregularity, if any; and

(oF request suppliers to comply with the relevant laws and
regulations.

Community Investment

The Group believes that it is our responsibility to give back to the
community, in which the Group operate, by enabling the community
to prosper through our initiatives.

By reaching out directly to the community, the Group hopes to offer
assistance and to create a positive impact on the lives of everyone in
the community.

The Group encourages staff to take part in community welfare and
voluntary work, and we will actively maintain communication with our
community to understand community needs.

The Group is a responsible taxpayer and offers job opportunities to
local people. The Group establishes retirement plans for staff in both
Hong Kong and Mainland China. The Group maintained efficient
operation and actively promoted environmental protection, and to
some certain extent, the Group has contributed to maintaining social
stability and building a harmonious community.
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ENVIRONMENTAL, SOCIAL AND GOVERNANGE REPORTING BT GRIZ - HERERIREES)
GUIDE BY THE STOCK EXCHANGE
General Disclosure/KPls Reporting Guideline Page(s)
—RIFEBRENEE wEIE S =8

A. Environmental

AR

Aspect A1 Emissions
BmA1 B

General Disclosure
—RREE

KPI A1.1
B S A IE IRAT

KPI A1.2
B AR RAT.2

KPI A1.3
B A IR RAL.3

KPI A1.4
A B BUEIEA .4

KPI A1.5
BRI IERAL5

KPI A1.6
B AR RA1.6

Information on (a) the policies and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.
EHBERREREHN FKRI OB AERBEEEEZEYNEESH
(@) B K (o) BTFHETABERTZENHEFE LRI ER

The types of emission and respective emission data.

BER RS N AR R BE IR BUR

Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

BERBESERE (UEAE) R (WER)EE (WABEEEM  BHERE
$tE) -

Total hazardous waste produced (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility.
EAEEEEDRS (UEAE) X (ER)BE (MABESEM 8]
RIEHHE) -

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
EABEREEEYRS (UEAE) X (MER)BE (MABESEN 814
RIEETHE) ©

Description of measures to mitigate emissions and results achieved.

R R BE R B B e R PR EARR -

Description of how hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved.
HAREAERBEETERYNF L REEEENREBRIERR-
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General Disclosure/KPls Reporting Guideline Page(s)

— W EERERIEE wEEo R

Aspect A2 Use of Resources

BHEA2 ERER

General Disclosure Policies on the efficient use of resources, including energy, water and other raw

—RRERE materials. 8-10
BERFERAER (BIEEIR K REAMRME) BB -

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in

S 4B B 1R A2.1 total (MWh) and intensity (e.g. per unit of production volume, per facility). o
RENESMEER SMEER(NE - [ @S (UWKERTE) &
BE (WAGESEMN FEREAE) -

KPI A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per

A S4B B 1EA2.2 facility). 8-9
BREXKERTE (WABESEL BERMTHE) -

KPI A2.3 Description of energy use efficiency initiatives and results achieved. 8-10

A 52 4B B 1R A2.3 g2 R s st B R TR AR ©

KPI A2.4 Description of whether there is any issue in sourcing water that is fit for purpose,

S4B B 1EA2.4 water efficiency initiatives and results achieved. 8-10
K EUEAKIR E AT BT AR - A RIRA KRS58 R TSR R -

KPI A2.5 Total packaging material used for finished products (in tonnes) and, if applicable,

A E B IEA2.5 with reference to per unit produced. 10
S mATABREMENGEE (UEAE) R (NER)BEEBMhE-

Aspect A3 The Environment and Natural Resources

[BTHA3 RERXAER

General Disclosure Policies on minimising the issuer’s significant impact on the environment and

—RRIREE natural resources. 11
BIRBEITAHRBERARAEREXNERNFEMNBR

KPI A3.1 Description of the significant impacts of activities on the environment and

B8 48 48 B 1R A3 natural resources and the actions taken to manage them. 11

R EHHRERRRERNEAZERERDNEREHZENTY -
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General Disclosure/KPls Reporting Guideline Page(s)
—RIREBARERIEEZ ] B
B. Social
BAtE
Aspect B1 Employment and Labour Practices
EHB1 EERZEIER
General Disclosure Information on (a) the policies and (b) compliance with relevant laws and
—MRE regulations that have a significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and welfare. 12-13
TP kR E BEREA TERE RSP FTERS ol RERIN
REMFERENG (@) HER b)) EFHBETATEATENEBERERR
BIE) & # o
Aspect B2 Health and Safety
fEmB2 REHEZE
General Disclosure Information on (a) the policies and (b) compliance with relevant laws and
—MERE regulations that have a significant impact on the issuer relating to providing a
safe working environment and protecting employees from occupational hazards. 14
FARELZE2TIERBERREBEEHEBENLEN (@ BEK (o) BFH %
TABERZENEERRIROINER
Aspect B3 Development and Training
BHEB3 BRREI
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at
— = work. Description of training activities. 14-15
EHRRAEERIT TEBE NN RIREOECR - RlEIES -
Aspect B4 Labour Standards
[BHB4 2T AR
General Disclosure Information on (a) the policies and (b) compliance with relevant laws and
—MRIRER regulations that have a significant impact on the issuer relating to preventing
child and forced labour. 15

BRAM EE T b5 TH (@ BER (o) BTHETABEATENBREE
BRBRPINEHR -
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General Disclosure/KPls Reporting Guideline Page(s)

— W EERERIEE wEEo BH

Aspect B5 Supply Chain Management

€ EB5 g e

General Disclosure Policies on managing environmental and social risks of the supply chain. 15

— MR E EIRMIEHENIRIE R @ BRI -

Aspect B6 Product Responsibility

[EmEB6 EmEE

General Disclosure Information on (a) the policies and (b) compliance with relevant laws and

—MR R regulations that have a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to products and 16
services provided and methods of redress.
ERAMRHEMMBEENEREZS BS REILBIEARBR T AN
(@) K K (o) BFHBETABERZENHEEEERROINER

Aspect B7 Anti-corruption

BmEB7 RES

General Disclosure Information on (a) the policies; and (b) compliance with relevant laws and

—REIREE regulations that have a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering. 16-17
B IEHEER R MAFREREN @ BR: R (o) BETFHETABEAY
EHRBEELROINER -

Aspect B8 Community Investment

[EmEB8 HERE

General Disclosure Policies on community engagement to understand the needs of the

— = communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests. 17
BRENMEBE2ERTREEMELREFTENBRAER ZDHSEREER R
HIBCER -

Note: B 5

Pursuant to Appendix 27 of the Listing Rules, the KPIs under Area B “Social” are
recommended disclosures only. Therefore, the Group chooses not to disclose those KPIs in

this report.
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