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1. ABBREVIATIONS

BE

Unless otherwise stated in the Report, the following abbreviations

shall have meanings listed as below:
“we”, “New Concepts”,
“the Company”

EMATRIRKE] - [F2F]

“the Group”
[A&H]

nEGGH
[ ESG ]

“the Report”
[F#k&E ]

“the Reporting Period”,
"the past year”

TR&EM]-TEF]

“PRC”, “China”, "Mainland China”
[epE ][R E KR

“Hong Kong”
&kl

“SEHK"
"Bk 32 PR

“Listing Rules"

(LA

"ESG Reporting Guide"

[{ESGIESI)

“RMB"”
[ARE]

“HKS"
[t ]

RIEMESEHRA BT TINFAERNEEN
™~

New Concepts Holdings Limited

FBRIZEEE(ZER)BER QA

The Company and its subsidiaries
EBARBNMEFAF

Environmental, social and governance
BRE e kEHR

New Concepts Holdings Limited 2020 ESG Report
HERIFEEE(ER) AR AF020F % - 8 REBHRE

The period from 1 April 2019 to 31 March 2020

$62019F4 818 £202053 A31H Hif&

The People’s Republic of China
FERE AR

Hong Kong Special Administrative Region of the People’s Republic of China
BHREAREMBEESEIITHR

The Stock Exchange of Hong Kong Limited
BEEBERSMARRA

The Rules Governing the Listing of Securities on the Stock Exchange of
Hong Kong Limited
EB(CREBARSMBRARZS EMRAD

The Environmental, Social and Governance Reporting Guide in Appendix 27
to the Listing Rules
EAEMRADKE27(GRE - @ RERMEIEDD

Renminbi yuan, the lawful currency of the PRC

BARMT PEZEEEHR

Hong Kong dollar, the official currency of Hong Kong

BERL BAELTEN
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1. ABBREVIATIONS

S 2o

B
“Board” Board of Directors
=4 EEEE
“KPI" Key performance indicators in the ESG Reporting Guide
[EASEHIEE FECESGHE B W RH 52 4 IR 1R
“BOT" Build-Operate-Transfer, a project model whereby a government entity grants

to entity a concession to finance, construct and operate a facility according
to the agreed specifications for a specified concession period. The entity
does not own the facility or the project, but it may receive subsidies from
the government entity and/or incomes from the project’s end users. Upon
expiry of the concession period, operation of the project will be transferred
to the government entity at a nominal fee

[ BOT J BEHR —%E —#E fHEEEERX BAKBREHTOHHRE &
RENBHEFHNRABEBR TRHAE LED BENEERK -BH
THERMRER BRI RERBTHEESHMER SREESKRERE
WHMA - RS EFHERE BEHUARBLEEREES BT REE

TEE

“IMS" Integrated Management System, which combines all related components of
a business into one system for easier management and operation

rims | BRAEERBE BEBMEAEBRE MR~ HESR UEETHER
N8B 1E

“ISO” International Standardization Organization

riso J e BB AR (L 4E A

"“OHSAS” Occupational Health and Safety Assessment Series

[ OHSAS | ERERERET2FGRT

“QSHE" Quality, Safety, Health and Environment

[ QSHE | BEE E RBERRHR

"GHG" Greenhouse Gases

[ GHG ] HRERE

“EPC” Engineering, procurement and construction

[EPC] T2 RERER

2020 EH  HEREARE AEEMERARAT 3
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1. ABBREVIATIONS

el A

“Construction Business”

MEEER

“Environmental Protection
Business”

MRRER]

“Industrial Fluid Business”

[TRREXER

"Co"
rcol

“NOX”
[ NOx |

"SOX"
[ sOx |

“pM*
[ PM ]

The Group’s business in provision of foundation works, civil engineering
contractual service and general building works

EAEERMEMETRE Tt AIRGORBR -—REFIIENES

The Group’s business in provision of environmental protection projects
including kitchen waste treatment and strategic investments in environmental
protection related projects

EASERHARRER (BFEEFNNER) MIRREMBEENEBIERE
0%

The Group's business in provision of industrial fluids system services

EASERHIXRERARRBOES

Carbon monoxide

B A

Nitrogen oxides

BRALD

Sulphur oxides

k=Rl a7

Particulate matter

BREY

NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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2. ABOUT THE REPORT
AN S

New Concepts hereby presents its ESG report to illustrate its work — AlEEBEE I IZ2 HESGHRE - Ui AEE
in ESG related issues. The Report serves as a review on the ESGAEBISEIEH MM T1E - ANRE S £ @A
management approach and performance of the Group in sustainable 7 % B 74201948 1H £20209F3A31H H
development during the period of 1 April 2019 to 31 March 2020. MEAFBEERFTENEE T HMER - &K
The Report addresses the major stakeholders’ concerns, disclosing $R&ERET TEHMHENRT  BETAE
the Group’s efforts and commitments in the environmental and E7ERIE M & 5 EATIERE S MR »
social areas.

2.1. Reporting Guidelines 21. REEE

The Report has been prepared in accordance with the ESG ANRE TR ECESGIE S ETTHRE -
Reporting Guide. The Report has complied with all “comply or K& BB FCESGIE 3 4R TE M FT
explain” disclosure obligations set out in the £SG Reporting BINETo R BEBRR - WIRE
Guide and has been prepared in accordance with the four WIEERRA  E2% 2 FHF
reporting principles: materiality, quantitative, balance and M—HMETRS - AMELHCESGIE
consistency. The Report's compliance with the £SG Reporting SIVH & F 15 R R A R & [CESGIE BI)
Guide is summarised in the “Content Index of the ESG R R ETH A -

Reporting Guide" of the Report.

2.2. Reporting Boundary 2.2. REEHE
Unless otherwise stated, the Report discloses the BRIESHHP  SRIAHEHEELSE
environmental and social approaches and performances of the B(REMBTFRAANEEEEEE
Group including all subsidiaries in business sectors of the % PERERERS MBI E T %R
Construction Business in Hong Kong, the Environmental BEBERTEANRENMTEFH K
Protection Business in the PRC and the Industrial Fluid BRAK o AN RS AR BN SR E Y
Business in the Nordic area. The Reporting Period of the 8 B F B — B BI2019F4818 &
Report is consistent with the Group’s financial year, which is 2020F3A31B - HE M2 M R A
dating from 1 April 2019 to 31 March 2020. If the KPIs MIERE L EE AR BMGER
reported vary from the abovementioned boundary, we s e B A RUE R R BRI -

specifically state it in relevant KPIs in the Report.

We have been actively enhancing our ESG data collection and BM—BEEBEETEESGE B & A
management system. Due to the difficulties in the data EIE R G o FEUMEBECOVID-198 B
collection procedures resulting from the outbreak of HUAEEE R W E R P RVimab
COVID-19 in Europe and subsequent enforcement of pledged Holding AB (& K A2 B A I #a 7 fift
shares of the entire business of Vimab Holding AB, a then KIMZEEFRAR)ZHEBNER
wholly-owned subsidiary of the Company incorporated in &1 45 5 I N TT - A& B L Bl (@ 2
Sweden, the KPIs of environmental and social aspects of the BERB NS5 E R ERERER
Group’s business in the Nordic area are excluded in the EWEERAE RN RS EE 2 I - T
Report. We will continue to evaluate the possibility to conduct FREMNRSPEETHFRRBEABY
related collection work in future reports. SETERIRIRENM -

2020585  HEREABRE AEXEEZRERAT D
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2. ABOUT THE REPORT
FARARE

2.3.

2.4.

2.5.

Board’s Responsibility

By evaluating and determining the Group’s ESG-related risks,
the Board of the Group formulates ESG management
approach, strategies, priorities and objectives, and defines the
reporting boundary of the Report. In addition, the Board
ensures that the Group sets appropriate and effective risk
management and internal monitoring systems, reviews the
disclosure content of the Report and assumes full
responsibility for the Group’s ESG strategy and reporting.

Access to the Report
in both English and Traditional
If there were any inconsistency between two

The Report is prepared
Chinese.
versions, the English version shall prevail. The electronic
version of the Report can be accessed through our website:

http://www.primeworld-china.com.

Contact Information
If you have any questions about the Report or our
sustainability performance, you are welcome to contact us.

Address: Office B, 3/F, Kingston International Centre
19 Wang Chiu Road, Kowloon Bay, Hong Kong
Tel: (852) 3588 9600
Fax: (852) 3188 4356

2.3.

2.4.

2.5.

NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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3.1.

3.2.

The Group’s Profile

New Concepts is a company listed on the Main Board of
SEHK (Stock Code: 2221). The Group is principally engaged in
the Construction Business in Hong Kong, the Environmental
Protection Business in PRC and the Industrial Fluids Business in
the Nordic area.

For the Construction Business, the Group is engaged as a
in foundation, civil
building works in Hong Kong, with provision of foundation

contractor engineering and general

works, civil engineering contractual service and general
building works.

For the Environmental Protection Business, the Group is
primarily engaged in business of the kitchen waste treatment,
provision of environmental EPC solutions as well as strategic
investments in environmental protection related projects in the
PRC.

Apart from abovementioned businesses, the Group is also
engaged in the Industrial Fluids Business by providing on-site
industrial fluids service including valve services and
maintenance, tank cleaning and other equipment services in
the Nordic area during the Reporting Period and prior to the
enforcement of pledged shares in Vimab Holding AB in April

2020.

Sustainability Strategy

The Group believes that sustainable, resilient and reliable
stewardship and development are essential to the Group’s
long-term success. With an aim to continue to lower the
Group’s negative impacts on the environment and social
aspects, the Group has developed different sustainability
strategies in accordance with its diverse characteristics and
varied locations of its businesses. To implement the
sustainability strategies with a top-down approach, the Group
has established dedicated teams to manage ESG related
issues. The Group is committed to regularly reviewing and
adjusting its sustainability strategies to satisfy the

ever-changing needs of its stakeholders.

3. ABOUT THE GROUP

3.1.

3.2.

2020 IR 3% -

BERAEHE

FREH;R

BIEEER —HNBRAER LT
RNE(RMHRE : 2221) - REEE Z
REARFRERE  RPBEEFER
REBLPIEBI R E TEREE
& o

REEXBME  ARERFTERE
ERBE TARIER-REFIE
WABR MW ETE TARTE
BHRBE—REFIRE-

REREBME  AREXTERHE
WEE BB IR - 1R IR IBEPCHE
RIT A SRR AR TE B /KRS 1R
BEXK-

BEMERIN REBRBEHAR
#Vimab Holding ABHY & # i% {5
2020F4 7 % 98 B B 1T A - TRiR A BR
HEPIRBRRE  BEBZREM
RERTEEMTERERS - £
Bt E TEREER -

o] ¥ 45 3% R SR B
AEEMRE IHE BEEMASE
MBI EE RN AE BN RAKT
EHEZ REBRIAKEHRE
MtgrTENaETEE AEECR
15 B 5 89 A B 5 BE FZE5% 0h B ) E
RO HFEEREE RELMTE
BMEBUREZRRE  AEEEX
THEMEBERESGHBER - AL
B AEHRT RHABREATFEER
R ARMEERFNETHELNT
sk o

HERERRE AXKEEER)ARAITF
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3. ABOUT THE GROUP
FARAEE

3.3. Management’s Message

We present the New Concepts Holdings Limited’s 2020
Environmental, Social and Governance Report to our
stakeholders to illustrate our efforts, performances and
challenges faced in fulfilling our corporate social responsibility
over the past year and also to introduce our vision and
commitment related to the sustainable development. The
Group bears the missions to maximise the return to its
shareholders, to provide a harmonious and professional work
environment for its employees to grow, and to provide
professional and efficient environmental services to the
society.

The past year was a critical and challenging year for the
Group. The Group has faced challenges from the different
business environments and also has encountered more
business opportunities at the same time. For example, major
cities in China, such as Beijing, Shanghai and Chongging,
have implemented regulations to require their citizens to sort
their domestic waste. In addition, the outbreak of COVID-19
has raised the public’'s awareness of public health and
demand for waste management, leading to the development
of China’s environmental protection industry and creating a
brighter future for the industry.

We regard our employees as an essential asset to the Group.
Therefore, the Group continuously reviews its employees’
remuneration and benefits packages to ensure that its
employees are fairly rewarded. Furthermore, we highly value
their health and safety. In particular, during the outbreak of
COVID-19, the Group continued to improve its epidemic
prevention mechanism, contingency measures, and the
sanitary conditions of the working environment, provide
epidemic prevention supplies to employees and arrange for
those in need to work at home, as to reduce the spread of
the virus.

NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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BMZHAFSNHERZAEEE (G2
f&) BR AR BC2020F R T - L& R
ERWE) UWHARMEFERTL
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EFHAEEMEREEHMEEN W
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#ofltn -dtR  LEMEESEHE
FEHMEHEERERMREEEE
BIRHETT 48 o b Sh - COVID-196) 12
BORNTOARBEEELEEDE
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ENBRE WAZTEAETEMX
RA Y R 7R -

BMBEETIRALEBNEREE -
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As one of the major infrastructure contractors in Hong Kong
and a pioneer in kitchen waste treatment and industrial
wastewater treatment in the PRC, we will continue to strive
for sustainable development of the Group in the future. Our
success depends on continuous support from our stakeholders
to a certain extent. We look forward to making more
sustainable achievements for all stakeholders. In the future,
we will continue to demonstrate our corporate social
responsibility and share the results of our work.

L MSFF~

EEE
g

=

3. ABOUT THE GROUP

EAEENTBEEEZABBZ — N
T B BTy R PR 3R AN T ¥ R K R 1R
MR RMEERREBALAEE
WA BEEERME I - BRI E
—ERELEKBEOENREESE -
BMEBEAMBRNEAEE S
BHIRKEE - KR RPIKBEBEBRITR
MHtEdeET THEZRMANT
TERCR o
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4, STAKEHOLDER ENGAGEMENT
R ESH

4.1.

Communication with Stakeholders

FEMBRENSEEMRE

Communication with stakeholders
BHEER

4.1. FrEBE

High-materiality issues disclosed in this chapter

10

We strive to engage our internal and external stakeholders
since their expectations and concerns are valuable to our
sustainable development. To understand stakeholders’
expectations and concerns in a timely manner, we constantly
communicate with our stakeholders through various channels.
We take the highly valuable feedback from our stakeholders
into consideration when we strengthen our sustainability
approach and performance. Through the established
communication mechanisms listed below, we maintain
long-term relationships of trust and support with our
stakeholders.

Stakeholders
B R A

Fifp &

Expectations and Concerns

BB NBEARIBRHDESERER
AEHERBIHEMNTHERR
EHEZ -RTEETREHENS
EREE BHMAKEBRBRSEREN
RNERTBBEB HENBAFELES
EMBERE - HMEERFNENE
ERERER BB THREILINERE
B RARSHERFEEEEME
FORBABAE-

Communication Channels

BERE

Employees — Employee compensation and — Performance reviews
benefits — Regular meetings and trainings
— Career development — Emails, notice boards, hotline
— Health and safety in the
working environment
8 — B B B & 1E A — KRB
—BEZE — EHEgZRE
— IERENREERZ S — BH NER BRER

NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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4. STAKEHOLDER ENGAGEMENT
RHhE2 R

Stakeholders Expectations and Concerns Communication Channels

Fifp& I R BAE BERE

Business Partners — Business compliance — Whistle-blowing

— Development Bureau/Housing
Authority assessment and
license renewal

— Emails

— Face-to-face meetings and
on-site visits

— Phone/video conference

EBRH — XBaR — B
— HER/EERIMRER
& 5
— B
— EHEEHEKRSHHE
— B/ REER
General Public — Involvement in communities — Media conferences and
— Business compliance responses to enquiries
— Environmental protection — Public welfare activities
awareness — Official company website
A — R — BREhEREEBEA
— XBaR — REEY
— REREEH — RAE 7 #uh
Government and Regulatory — Compliance with laws and — Supervision on the compliance
Authorities regulations with local laws and regulations
— Business Sustainability — Routine reporting

— Face-to-face meetings and
on-site visits/inspection

I AN B B B — BFARRERRA — EEBEETEMEARRAMN
— DEAFERR BR
— EHHRE

— EYEEBERBBHME BB

2020585 HEREREE Axsm@Eparay 11



]
T

4. STAKEHOLDER ENGAGEMENT
BhESHE

Stakeholders Expectations and Concerns Communication Channels
& 2 R E B RE
Subcontractors/Suppliers — Fair and open procurement — Open tendering
— Win-win cooperation — Suppliers satisfactory
assessment

— Face-to-face meetings and

on-site visits
DEE/HER — RFRFRRE — RABE
— ERaE — HER W E &
— BEEEERRSHME
Customers — High quality products and — Customer satisfaction survey
services — Face-to-face meetings and
— Protection of customer rights on-site visits
— Customer service hotline and
email
=P — & mE E m kRS — BEPmEERAE
— REEF R — HEEERERRSTH
— BEPRBBRRE
Shareholders and Investors — Return on investments — Regular reports and
— Corporate governance announcements
— Business compliance — Regular general meetings

— Official company website

BRERMEEE — KREERK — EHREMAE
— EER — EHBERARE
— XBER — REE 77 #h

12 NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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4.2. Materiality Assessment
The Group identifies high-materiality issues and studies its

4. STAKEHOLDER ENGAGEMENT
RHhE2 R

4.2. EEMEFME
ARESEBIRESCENNTES

stakeholders’ concern in relation to ESG on an annual basis. 1 I A & HESGHY

During the Reporting Period, the Group engaged its
stakeholders in a materiality assessment to define the
high-materiality issues of the Group. The materiality

EoRBESMA AEEFBFHNE
SEBEUFMGE UBEAEEND
E2UFE - E2UFHBELM A

assessment process is summarised as below: N

<

Identification

5

«

Classification
and Ranking
PERHEF

«

Analysis

D

«

Validation
org

Management of the Group identified a total of 27 ESG issues to build up the database of ESG issues
with reference to the ESG Reporting Guide, the characteristic of the Group's various businesses and
peer benchmarking.

REEEREL2E (ESGHEE) - ARBRBEEBNEERETRELBEE27TEESCHE

VAR ESGRERE SRS ©

Management of the Group identified stakeholders of engagement based on the level of influence
and dependence to the Group.

AEEEEEREHANEENTEIKBIZE R 2 EORF D E

The 27 ESG issues were classified into four categories, including (i) environmental responsibility,
(ii) employment and labour practices, (iii) operation practices, and (iv) community and other.
27EESGHBR S AR - BFE)REEE  (VEBRBIER : (i) EBH

R (iv)#t @ Fe E A

The stakeholders were invited to rank the issues through an online survey.
BBR EHEAER D EERRREETHT -

~

The Group reviewed the results and mapped the ESG issues on materiality matrices in two

dimensions, namely the “importance to stakeholders” (vertical axis) and “the importance to the

Group” (horizontal axis).

AEEFMERAER  WaA [HEHhENE2E] (FE#H) k [HASENEZM
OKF#h) MEREESEEER FRBESGHE -

Issues with a score higher than 5 (out of 10) in either vertical axis or horizontal axis were identified
as “high-materiality issues”. As a result, 20 issues were identified as “high-materiality issues”.
FEEMSOKTH EEAHENED (RN 109) HWEARBKHERA [SEEMHEE] -

Bt - B0EBBEHRI A [SEEMHE] -

J

<

The management of the Group validated the high-materiality issues and confirmed the key areas of
disclosure in the Report.

FAEEEEERESERNEE  URALRENEHNERL

2006 EH  HEREARE AEXEmERAERAT 13
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4. STAKEHOLDER ENGAGEMENT

&2 N
The materiality matrices of issues under four categories, (VRE
including (i) environmental responsibility, (i) employment and ZiEE
labour practices, (i) operation practices, and (iv) community MEZHEMIT :

and other are as follows:

Materiality Matrix of Environmental Responsibility Issues

BETREERMER

=y
2

%)
—
()
o°
9
o
L=
[
B4
©
4+
%}
[}
L=
+
@]
=
(¢}
o
=
©
+—
—
o
o
£

BB ENESE
o
o

HEE-(HVERBRSITER - (i)
B B (iv)#d [ F0 E fh 55 Y 48

*i =]
u#JzLE

B
Low Importance to the Group ig
e HAEBMEE B
Environmental Responsibility Issues RIS TatE
High-materiality Issues Other issues
EEEMRE HihzmE
1. Wastewater treatment 6.  Greenhouse gases emissions
757K BR 38 5= R B
2. Air emissions 7. Mitigation measures to protect natural resources
P& SR HE L RERA BRI ERIE T
3.  Waste disposal
P& 22 ) h 12
4.  Use of energy
B2 IR 2 B
5. Use of water
A 7K

14 NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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4. STAKEHOLDER ENGAGEMENT
RHhE2 R

Materiality Matrix of Employment and Labour Practices Issues

BRERS IERBEEEMEM

L=
O
T

2
(O]
o)
el
o#
£ By
2
wm
gE
=
PSS
g%
=Fi
+
(@]
o
£

O O

3w
Low Importance to the Group High
& HAEEME R ®
Employment and Labour Practices Issues BREREIERRE
High-materiality Issues Other Issues
BEEMRE HihzRE
1. Employee remuneration and benefits 5.  Equal opportunities, diversity and
& 8 % B & 48 A anti-discrimination
FEKE  ZRIERREER
2.  Employee development and training 6.  Preventing child and forced labour
BB &R KE B71EE T Raglss T
3. Occupational health and safety
BERERER D

4.  Composition of employees
(i.e. employee ratio by gender/age/region)

EEEX(BMEE MR, Fik &)

20205815  HEREABRE AEXEEER)ERAT 1D



]
T

4. STAKEHOLDER ENGAGEMENT
BhESHE

Materiality Matrix of Operation Practices Issues

EERMREEEMEME
=
=i
T
. (1
3 (6] (2]
©
<
S =
2 1B e
B 090
@ 9=
£ 5 (s
b (10
4P
S @ o
2 (12
=
; |
o=
Low Importance to the Group High
fE HAEEWEZ T E
Operation Practices Issues BIEEIRER
High-materiality Issues Other Issues
BEEMRE HihzRE
1. Health and safety relating to products/ 10. Suppliers’ geographical region
services HEENUIEA S
Em/ REHERERT2
2. Product quality control and management 11. Research and development
2 o E 2 A g R ot 2%
3. Social risks assessment of the suppliers 12.  Prevention of anti-competitive practices
R AR 0 Ik REEFITR

4.  Anti-corruption policies and
whistle-blowing procedure
RESBERERBREF

5. Preventing bribery, extortion, fraud and
money laundering
DrIbBElE - B BFFREBE

6.  Customer satisfaction
BERmMEE

7.  Procurement Practices
REBE DI

8.  Selection of suppliers and assessment of
their product/services

DR R RHEER RGO G

9. Information security
EERZE
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4. STAKEHOLDER ENGAGEMENT
RHhE2 R

Materiality Matrix of Community and Other Issues
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Low Importance to the Group High
E HAEEME R ®
Community and Other Issues HERHEMEE
High-materiality Issues Other Issues
BEEMRE HihaE
1. Communications with stakeholders
FripE R
2. Public welfare and charity
R MEZS
The “high-materiality issues” in the above results are FHlERFHIEEEZNEE] BEF
evaluated as issues that are important either to the NERXAEE+HEZENZEE - At
stakeholders or to the Group. Therefore, in the following EUTEER AREESHELRE
chapters, the Report focuses on the disclosure of the Group’s EEREHANESEZEHRBETEN
strategies and performances relating to high-materiality issues FETAMEKIR -

during the Reporting Period.

2020FR% HERERBE AXKE(ER)ARIF
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5. RESPONSIBLE OPERATION
BEEEE

High-materiality issues disclosed in this chapter

FEORENSEEMHRE

e Health and safety relating to products/services
Emn/ REHREREZ 2

e Product quality control and management
EmEEEHNER

e Customer satisfaction
EREMEE

e Information security
EERE

e Procurement Practices
REBEH

e Selection of suppliers and assessment of their product/services
MBEHERREEER RGO T

e Social risks assessment of the suppliers
R E R A A

e Anti-corruption policies and whistle-blowing procedure
REFEE N ERIZF

e Preventing bribery, extortion, fraud and money laundering

i R REFREERE
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5.1. Product Quality and Safety 5.1.
The Group provides services and products in varied business
sectors including the Construction Business, the Environmental
Protection Business and the Industrial Fluid Business. Product
and service quality control and safety have always been
emphasised throughout our operations as high standard of
quality product and service enable the Group to achieve its
profitability and sustainable growth. During the Reporting
Period, the Group has strictly complied with the local laws
and regulations on product quality where its businesses
operates.

5. RESPONSIBLE OPERATION
BEIEEE

EnEEEZE
AEBEETREHBBIRHREME
o BREEERER REREBNIE
mEEK ERMRGEEEEGER
PHERRMBEELBRETNE
HOASSEENEMMRBERE
HeEAERBANMAFHELER - RN®
THA AKRECERETEREE
FaEtEHEREENE AR LR
51 o

Laws and regulations the Group has complied with in the Reporting Period:

(include but not limited to)

BEYAFEEETHEERAH

(BIEERRR)
Mainland China Hong Kong Sweden
oh B K B i B 4
Product Quality Law of the Sale of Goods Ordinance Product Liability Act (1992:18)
People’s Republic of China (Chapter 26 of the Laws of CE o & (F)£E)(1992: 18)

(B 2 A KA FI B E i B 8 %) Hong Kong)
(B @ & B XOINEEZD
Z26%)

Consumer Goods Safety
Ordinance (Chapter 456 of the
Laws of Hong Kong)

C8 B L 2 1ROINEBEZE P
F456% )

Building Ordinance

(Chapter 123 of the Laws of
Hong Kong)

BEY RO (FEZOIF1238)

Consumer Services Act
(1985:716)
CH B & R 2)(1985: 716)

Product Safety Act (2004:451)
i 22 0% (2004: 451)

2020FR% HERERBE AXKE(ER)ARIF
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5. RESPONSIBLE OPERATION
BEiEEE

The Group’s construction business in Hong Kong has
established an internal quality management system, namely
the Integrated Management System, according to the
standards of ISO 9001:2015, OHSAS 18001:2007, 1SO
14001:2015 and ISO 50001:2011. The system’s manual, the
Integrated Management System Manual, acts as the guidelines
to support continual improvement in project quality and safety
and is reviewed by the management annually to ensure its
suitability, adequacy and effectiveness. To strictly abide by the
requirements set by the Building Ordinance and our
customers, the Group has established a systematic approach
to define the responsibility of each department in ensuring the
quality of the project.

REBEBEBMEEEBLD ZRISO
9001: 2015 * OHSAS 18001: 2007 -
ISO 14001: 2015%11SO 50001: 2071
MIZEZTANHTEEERER - B4
AERER - ZBRERNFMUREERE
BEFMAXBEEEEERZET
MR EWmEERi WEBFHREERRE
ETES UBREEA RHOME
WMo BEBETCGEEMEIIMEFR
MER  AEBESIEER T EZUR
BEFIERREEEEFEAMET -

Department Responsibility
EBFT BE
Contract Department ° Determine the requirements related to service, such as the
a R statutory and regulatory requirements and the requirements of
the customer.
MEHERBEAERNER WEEREEERUREPEK -
Design Division o Review the design to ensure all the requirements are met.
& at# HHHBRTNBERETEABER -
Project Department o Establish an IMS project plan to satisfy requirements of internal
ICY=EY IMS and international standards.
il EIMSIE B 5t &) - LA 2 A BBIMS K B B AR B e 5k o
o Verify that the product requirements are met.
RERAMEEmMENR -
QSHE Department ° Verify that the product requirements are met.
QSHEZB ZEROMEEMER-

o Establish a quality improvement procedure to deal with non-
conforming product, until the quality of the project is met the

requirements.

RARECERHEERMERTF BEERALEENEEXRAR

1k

Meanwhile, the Group purchases materials from its own list of
approved suppliers except for the situation when the
customers appoint specific suppliers, to ensure the materials
used for construction are up to safety standards. The Group
always actively engages independent experts to conduct
quality inspections on the purchased materials.

NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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For the Environmental Protection Business in the PRC, the
Group provides kitchen waste treatment services to the local
region and sell the by-products produced from the kitchen
waste treatment process such as geases, biogas and
bio-fertilizer, etc. The Group’'s kitchen waste treatment
projects under BOT model strictly follow contractual
obligations as a condition of its license in maintaining the
kitchen waste treatment plants’ operations to a specified level
of serviceability, as to maintain the quality of services. We are
obligated to restore the plants to a specified condition before
they are handed over to the grantor at the end of the service
concession arrangement. The subsidiaries also implement
relevant control measures on production and delivery
procedures to ensure they could deliver high-quality products
safely.

In provision of environmental EPC solutions, the Group also
encourages its subsidiaries to establish their own policies
relating to product and service quality assurance procedures.
The Group’s subsidiary, Yisheng (Tianjin) Environmental
Protection Technology Limited, states its policies relating to
product and service quality assurance procedures in the
Equipment Purchase Contract. During the product quality
guarantee period, the quality defects found in the process of
inspection during unpacking, assembly and commissioning of
the equipment shall be handled through repair, replacement
and return by the subsidiary until the product meets the
quality requirements promised.

During the Reporting Period, none of our products sold or
shipped are subject to recalls for safety-related and
health-related reasons.

2020 IR 3% -
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BEIEEE

RPBENRREBME  AREER
EHRHEFNREERE  XIHE
ERLUFREBEEEELNBEER I
BRMEMIERF - REEBOTHE R
THEFNIREEERERETAR
B EREEE B AT ERIERE E
S A FE AR OE T A R M OKOT O R BRI
o MRFTIRGEE - £ R4
RHERE  BMEEBERRER
RYEREAMBEREZEENRR
FRBTEEEMINEFHTTEH
2HEE AEREIZE2RXNEE

EEMm-e

IR IRREPCHRIR T R - A& H
7R o B B F 2 B EE an M AR 7% E 8 IR
ERFHEEBINBER - AKED
FRAEF(RB)RERMER QA
eE(REBEARDAMBEEHE
mAMRGEEERERFOBR - EE
mEBERBHAN  ERERE AR
MAARETBREPERNEEHRAE -
R TFABEBMERE FEBRMEES
AETRE BEEERTAAHNE

BERAA R EXRENFTEE
mPYARAZE2MEEREMKAMD -
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5. RESPONSIBLE OPERATION
BEiEEE

5.2. Customer Rights and Interest

The Group’s customers include the government,
non-governmental organizations and private developers. We
strive to build up a long-term relationship of cooperation with
our customers and maintain our reputation, thereby remaining
competitive and achieving sustainable growth in our
businesses. Therefore, we prioritise the protection of customer
right and interest as to build trust between the customers
and us.

Customer satisfaction

We highly value our customers’ opinions and requirements on
our products and services, with an aim to satisfying their
needs. Therefore, we hope to maintain a good
communication with customers as to ensure their
requirements are fulfilled. For instance, New Twins Enterprises
Limited under the Group’s Construction Business enhance
customer satisfaction by implementing the IMS. According to
the IMS Manual, a contract manager and a project manager
are responsible for the communication at the tendering stage
and project implementation stage respectively, in order to
satisfy customers’ requirements stated in the contract and
collect and respond to their feedback properly throughout the
project.

We encourage our customers to give feedback to us through
various channels, including customer service hotline and email.
We handle our customers’ complaint efficiently to ensure the
problem is resolved quickly. We encourage our subsidiaries to
establish their policies or mechanisms to handle their
customers’ complaint as we understand customers might have
different concerns from different business sectors. For
instance, our subsidiary, Yisheng (Tianjin) Environmental
Protection Technology Limited has set up an effective
mechanism to handle the customers’ complaint quickly.
According to the Equipment Purchase Contract, when a
customer made a complaint about the equipment, assigned
personnel will be deployed to the customers’ sites to handle
the problems within 12 hours.

We serve our customers with patience and efficiency to
ensure they are satisfied with our products and service.
During the Reporting Period, we did not receive any
complaints regarding our products and service.

5.2.
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5. RESPONSIBLE OPERATION
BEIEEE

Marketing miGHE

Laws and regulations the Group has complied with in the Reporting Period:
(include but not limited to)

BEHAFEEBTHERERAH

(BIEEFBRP)
Mainland China Hong Kong Sweden
oh 31 K B i B 4
Advertising Law of the People’s Trade Description Ordinance Marketing Practices Act
Republic of China (Chapter 362 of the Laws of (2008:486)
(P EARHRLFIEE %) Hong Kong) (7715 # & B £8)%)(2008: 486)

(7 dm 7% B8 15 1)
Trademark Law of the People’s (BB LI E362F)
Republic of China
(2 A A7 B B 1204 )

To protect the customer right, the Group strives to avoid any ARERFPER ASEZHIEET
inaccurate product information. The Group has established AN EHANEREE AEEREY
internal guidelines to ensure the sales and marketing NEHES] - ARERAEENHEE K™
departments of the Group provide precise product GHEREMLFREZESRERTS S EH
descriptions and information that comply with the relevant ERERMERE R FER o B
local laws and regulations to the customers. Any BIEMISHERM B R EMRM KB A
misrepresentation in marketing materials or exaggeration of e o

offerings is strictly prohibited.

200FB%  HEREARE AREEERARAT 23
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5. RESPONSIBLE OPERATION

BEiEEE
Information security EERRE

Laws and regulations the Group has complied with in the Reporting Period:
(include but not limited to)

BEMAFREETHERERRG :
(BEEFRR)

Mainland China
oh B X pE &t

Hong Kong

Sweden

B 4

Law of the People’s Republic of Personal Data (Privacy) Ordinance
(Chapter 486 of the Laws of

China on the Protection of
Consumer Rights and Interests Hong Kong)
(FENREFEEEZ 2 (A E# (B BE) 1E 51D
RiE)%) (BB £ 0 F486%)

Consumer Service Act (1985:716)
CH B & fR%2)(1985: 716)

To protect the privacy of the customers, the Group put
information security as one of its business priorities. To
prevent the leakage of customer data, the Group strictly
complies with the local laws and regulations and has
formulated an internal policy to set out the guidelines on
customer information protection. The policy states that all
information collected would only be used for the purpose
authorised by customers. The Group prohibits the provision of
consumer information to a third party without authorisation
from the customers. The Group also encourages our
subsidiaries to formulate their own confidentiality policy to
protect customers’ privacy. For example, Vimab Holding AB, a
subsidiary under the Industrial Fluid Business of the Group,
implements the Confidentiality Policy and regulates that all
collected personal data is treated confidentially and kept
securely, accessible by designated personnel only. The Group
emphasises the confidentiality obligations and the legal
consequences of the breaches of obligations to its employees.
Through the internal training and confidential agreements, the
Group educates its employees to handle confidential
information of the Group with care. Furthermore, the IT
department of the Group has set protective gates, firewalls,
etc. between office and commercial network to prevent
unauthorised data use, exportation and copying and avoid the
cyber-attacks.
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5.3. Responsible Procurement

To achieve a sustainable future of the Group as a whole, it is
critical for the Group to manage a reliable supply chain that
takes environmental and social impacts into consideration,
which requires an efficient and stringent monitoring system on
supply chain practices. The Group has established a general
management system to manage the practices of
subcontractors/suppliers.

The Group has formulated an internal policy on the selection
of subcontractors/suppliers. The Group firstly invites multiple
subcontractors/suppliers to submit their procurement
proposals, to avoid colluding and ensure the tendering
process conducted in a fair and legitimate manner. The Group
then selects its subcontractors/suppliers based on their
financial background, product or service quality, price,
customer service quality, reputation, past experience in
cooperation, environmental and social performances, delivery
time, and results from annual evaluation. The Group
maintains a list of subcontractors/suppliers with experiences in
cooperation and reassesses its list of approved qualified
subcontractors/suppliers annually. Furthermore, the Group has
backup subcontractors/suppliers to guarantee that each
project can be completed successfully.

Specifically, the Group strictly controls the procurement
process and encourages its subsidiaries to establish their own
procurement management policy. New Twins Enterprises
Limited, a subsidiary under the Construction Business of the
Group, implements the Subcontractor/Supplier Engagement
and Evaluation Policy to regulate the procurement process of
new subcontractors/suppliers. The procurement results should
be verified by the management. Our subsidiaries, Taiyuan
Tianrun Bioenergy Co., Ltd. and Hefei Extraordinary Biological
Technology Co., Ltd. under the Environment Protection
Business also stipulated the involvement of the management
in the procurement through the Supplier Management System
and the (Tentative) Procurement Management Approach
respectively for the engagement of new suppliers.

2020 IR 3% -
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5. RESPONSIBLE OPERATION
BEiEEE

The Group strives to reduce its environmental impacts and
lower the associated risks when cooperating with
subcontractors/suppliers in the procurement process. The
Group prioritizes to cooperate with local subcontractors/
suppliers, thereby effectively reducing the carbon emissions
from the transportation of materials. The Group requires that
all qualified subcontractors/suppliers must strictly abide by its
requirements on environmental protection stated in the
commercial agreement. Any violation of rules or breach of
laws by the subcontractors/suppliers would incur monetary
penalties.

During the Reporting Period, the number of the Group’s
subcontractors/suppliers by geographical locations is as

Boan/ HEBSIEETRER
AEERERIHRFOZELBEE
HERR AEEELEEHHEH
S HER A WA BUR D W EHE
RELWRER AEEELMAA
Bo e, HERUARKETHE
BEPRENRRER - HDBEHE it
FERE R RIS AL AR EEI R

RBEHA AEEHBEEHER
BWBEUESINBENT:

follows':

Locations Number of Subcontractors/Suppliers
=i SeE HEFKE

PRC 120

F =

Hong Kong 61

i

The Group maintains close liaison with its suppliers to ensure
that all suppliers comply with local laws and regulations in
their operating locations and adhere to their corporate ethics.
Subcontractors are required to submit their relevant
certificates to the Group’s project management team for
registration, and only registered workers are allowed to enter
the construction sites as the Group strives to ensure the safety
of the construction sites. The procurement department is
responsible for checking the quality of delivered products or
works by the subcontractors/suppliers, and making sure that
all products or works are in compliance with relevant
construction laws as well as the Group’s internal
requirements. Given the various communication channels
between the Group and its suppliers, the Group can
communicate with suppliers effectively through the internet,
phone calls, and other communication means.

! The following statistics includes the Group business in Hong Kong and PRC
only.
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5.4. Compliant Operation

As the Group provides a variety of services and products in
Hong Kong, PRC and Sweden, we strictly abide by the laws
and regulations on anti-corruption and intellectual property
right in where we operate. By implementing the following
strategies on anti-corruption and intellectual property right,
we have successfully managed and controlled related risks in
its operation practices.

Anti-corruption

5. RESPONSIBLE OPERATION
BEIEEE

54 BREE

HRAKEEES  PERKHREHR
ZRUMRERER  FitHMREE
ST AR BT M Y B BRORN R BB EE A DK
BRRAB - BB E AT RE A
Ao EE R SRS - BRI AT B AR
BB RNEEER -

R&5

Laws and regulations the Group has complied with in the Reporting Period:

(include but not limited to)

BEHMAFEEETHERRR :
(BEEFRR)

Mainland China

Hong Kong
o [ X pE &t

Sweden

B 41

Criminal Law of the People’s
Republic of China

Prevention of Bribery Ordinance
(Chapter 201 of the Laws of

Whistleblowing Act (2016:749)
(EB# Z£)(2016: 749)

(i £ A A7 B %D Hong Kong)
B L B BE 16 1) The Swedish Penal Code
Anti-Money Laundering Law of (BEZEHIFE201E) (T 2 7% )

the People’s Republic of China
(B A R £ F B[R EEED

Anti-Money Laundering Act
(2017:630)
(RE#)Z)(2017: 630)

To maintain a fair, ethical and efficient business and working
environment, the Group prohibits all forms of corruption, and
requires all employees to strictly abide by professional ethics.
All employees are expected to perform their duties with
integrity, to act fairly and professionally, and to abstain from
engaging in any activities which might exploit their positions
against the Group’s interests. The Group provides
anti-corruption training courses to its employees regularly and
establishes policies against bribery, extortion, fraud and
money laundering.

RTHERT AFBERNEHENE
ERTHERSR AEERZEEMER
MBRITA ABKRAEREEEE
THREBR -FMERBAEHGEILE
TRE RF FEXRMITE TBK
FEMARBRERENGENEE - K
SETHREERERBBIFIR
BURAEREBE BR MEFMRE
5 H) R e
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5. RESPONSIBLE OPERATION
BEiEEE

The Group also encourages its subsidiaries to establish their
own policies against all forms of illegal practices. For example,
the Group’s subsidiary, Taiyuan Tianrun Bioenergy Co., Ltd.
stipulates that anti-bribery clauses should be included in all
commercial agreements. The clauses state clearly that all the
parties who sign the contract should strictly abide by the
relevant regulations of the Criminal Law of the People’s
Republic of China. Another subsidiary, New Twins Enterprises
Limited, also implements the Fraud Prevention & Detection
Policy to detect and prevent fraud, to report any detected or
suspected fraud cases, and to deal with matters pertaining to
fraud.

Furthermore, we encourage our employees to report
whistle-blowers verbally or in writing to the senior
management of the Group when they encounter any
suspected misconducts (including bribery, extortion, fraud and
money laundering) with full details and supporting evidence.
The management will conduct investigations against any
suspicious or illegal behaviour to protect the Group’'s
interests. The Group advocates a confidentiality mechanism to
protect the whistle-blowers against unfair dismissal or
victimisation. When a criminal activity is suspected, a report
will be made to the relevant regulators or law enforcement
authorities when necessary.

In the Reporting Period, the Group did not receive any
reported legal cases regarding corrupt practices brought
against the Group or its employees.
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5. RESPONSIBLE OPERATION
BEIEEE

Intellectual property rights G0 EHE

Laws and regulations the Group has complied with in the Reporting Period:

(include but not limited to)
BEHAEREE BT ERRIAG :
(BEEFRRR)

Hong Kong

Mainland China Sweden

o [E K PE FiE& B 4

Trade Secrets Act (2018:558)
(R #ZZ)2018: 558)

Patent Law of the People’s
Republic of China
(B2 A £ 7 B Z FlZ)

Trade Marks Ordinance (Chapter
559 of the Laws of Hong Kong)
(B IR X BI(E B %W E559%)

Trade Names Act (1974:156)
(B # 5 HZEN1974: 156)

Anti-Unfair Competition Law of
the People’s Republic of China

Trade Descriptions Ordinance
(Chapter 362 of the Laws of

(FEANRHZLFERTIEE Hong Kong)
BF L) (8 dm 7% B8 15 61D
(BB £ E362F)

Patents Ordinance (Chapter 514
of the Laws of Hong Kong)
(CEFIRBINEEEHIES514F)

Copyright Ordinance (Chapter
528 of the Laws of Hong Kong)
(IR NRPINE BB F528% )

B THRAMERESAKRENE

We are fully aware that intellectual property is an important

intangible asset to the Group. The protection and
management of intellectual property contribute to the Group'’s
market competitiveness. Therefore, the Group emphasises the
protection of intellectual property rights through incorporating
intellectual property management in operation practices and
complying with local laws and regulations on intellectual
property in all business units. For example, the Group's
subsidiary, Suzhou Clear Industry Co., Ltd. under the
Environmental Protection Business hires a professional agent to
manage the application and protection of its patents.

EBRVEE RENEBANBAERES
PRBEAREENTEHFE D - F
Bt AR E R RE SN EREE R
MARL RS REBTHAEEBEMD
BB E AR LR KR E X
WEE Pl AEBRREH TH
FRAHMENBREAMZERAF
BHEEXRBERERHENAFMR

E
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2020FR% HERERBE AXKE(ER)ARIF

29



@

30

]
T

6. WORKFORCE WELLBEING
EITEAF

High-materiality issues disclosed in this chapter

e Employee remuneration and benefits

& 8 % B & 12 7

EEBKCGMEBERFE k)
e Employee development and training

BB R MEI
e Occupational health and safety

BEREREZE

FEARBENEEEMRE

e Composition of employees (i.e. employee ratio by gender/age/region)

The Group believes employees are vital in achieving the sustainable
development of the Group. Thereby, the Group strives to provide a
harmonious and professional working environment to its employees
as the strategy to retain talents. The Group’s key objective of the
human resource management is to reward performing employees
through providing competitive remuneration packages and
implementing an effective performance appraisal system with
appropriate incentives, such as adequate opportunities for
promotion, as to recognise their contributions to the Group.
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6.1. Remuneration and Benefits

6.1.

In order to effectively attract and retain talents, the Group has
established an internal human resources policy to protect the

benefit of its employees. In addition, the human resources

departments of the Group and its subsidiaries are responsible
for reviewing and updating relevant policies on a regular basis
in accordance with the laws and regulations.

6. WORKFORCE WELLBEING
BTEA

%t B % 18 #
REMESIMEBEEAS  AKEC S
ERFANERBRIARERE AT
mo bk AEBRETFRAENAN
BREFI B BRBOAE RO E g
A AN FAEREEUR o

Laws and regulations the Group has complied with in the Reporting Period:

(include but not limited to)

BEYAFEREETHEERAG
(BEEFRR)

Mainland China
o 3] K B

Hong Kong
it

Sweden

B 4

Labour Law of the People’s
Republic of China
(A R AT B % 8% )

Provisions on the Prohibition of
Using Child Labour
(2 (EFHZE T HE)

Law of the People’s Republic of
China on the Protection of

Minors
(P 2 A KA 1B 2K B A
REZE)

Employment Ordinance (Chapter
57 of the Laws of Hong Kong)
(R IXPINE LD F57F)

Employees’ Compensation
Ordinance (Chapter 282 of the
Laws of Hong Kong)

(1E 15 # 18 1501

(BIBEZ W F282%)

Minimum Wage Ordinance
(Chapter 608 of the Laws of
Hong Kong)

(R1EL & IX0)

(&8 %W F608%)

Disability Discrimination Ordinance
(Chapter 487 of the Laws of
Hong Kong)

(5 5 I 72 15 1)

(BB E Y F487%)

Sex Discrimination Ordinance
(Chapter 480 of the Laws of
Hong Kong)

C1E 5l 5 42 1 1)

(B IEZ W F480%)

Mandatory Provident Fund
Schemes Ordinance (Chapter 485
of the Laws of Hong Kong)

(5 ) 14 2 1& 2 &1 & 15 6))

(B 8% P F485%)

Employment Protection Act
(1982:80)
(Bt F#REEZ)(1982: 80)

Employment (Co-Determination in
the Workplace) Act (1976:580)
(Bt # (TES AT R ERTE) ED
(1976: 580)

Discrimination Act (2008:567) the
Ordinance (2007:813) on youth
employment guarantee

(IR 424 )(2008: 567)

(B F 5t # REKH)(2007: 813)

Protection of Children Act, 1960
(No. 97)
(52 Z (REZN1960F FE975%)

2020F R - HERERRSG
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6. WORKFORCE WELLBEING
STEF

Recruitment and promotion

To achieve "“Openness, Fairness, Transparency,
Standardization” in the recruitment process, the Group adopts
a set of transparent and clear procedures to conduct its
annual recruitment plan. As talent retention is vital to the
sustainable business development, the Group performs
probationary and regularly evaluates on the employee's
capability and performance, ensuring that all employees’
efforts and contributions are appropriately rewarded by the
Group.

Compensation and dismissal

To attract high-calibre candidates, the Group offers fair and
competitive remuneration as well as benefits based on
candidates’ past performance, personal attributes, job
experiences and career aspirations. The Group also regularly
reviews its compensation package with reference to market
benchmarks. The Group strictly prohibits any kind of unfair or
illegitimate dismissals. According to the Staff Handbook, both
the Group and its employees have the right to terminate the
employment contract based on reasonable and lawful
grounds.

Working hours and rest periods, benefits and welfare
The Group and its subsidiaries have formulated relevant
policies on reasonable working hours in accordance with local
laws and regulations. According to the Staff Handbook, when
employees need to work overtime, they must obtain the prior
approval of the department head. The Group regulates
overtime working allowance application process in its Staff
Handbook, eligible employees may apply for overtime
allowance accordingly.

The Group also strives to provide sufficient resting time and
benefits to its employees to ensure their wellbeing. In
addition to basic paid annual leave and statutory holidays
stipulated by the employment laws of the local governments,
employees are also entitled to additional leave benefits such
as sick leave, maternity leave, jury service leave and
compassionate leave. With an aim to safeguard employees’
interest, the Group also purchases the group medical
insurance for its employees after three months of
employment.
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Equal opportunity and anti-discrimination
As an employer who is dedicated to providing equal
opportunities, the Group is committed to creating a fair,
respectful and diverse working environment by promoting
anti-discrimination and equal opportunity in all its human
resources and employment decisions. We strictly comply with
the local laws and regulations on anti-discrimination and do
not tolerate any form of harassment or discrimination,
whether based on gender, sexual orientation, disability, age,
race, colour, nationality, descent, ethnic origins or any other
non-job-related element. The anti-discrimination policy applies
to all processes of recruitment, promotion, transfer, incentives
and training and in all business units of the Group. To
establish an effective reporting system on anti-discrimination,
we encourage employees to report to their departmental
managers or the human
encounter any discrimination behaviours. Furthermore, we take

resources manager when they

responsibility for assessing, dealing with, recording and taking
any necessary disciplinary actions on such incidents.

Avoidance of child and forced labour

Complying with the relevant local and national labour laws
and regulations, the Group firmly prohibits the employment of
child labour and forced labour. To avoid child labour and
forced labour, the Group’s Human Resources Department
requires job applicants to provide valid identity documents
before confirmation of employment to ensure that the
applicants are lawfully employable. Furthermore, the Human
Resources Department of the Group is also responsible to
monitor and guarantee the compliance by the Group with the
relevant laws and regulations that prohibit child labour and
forced labour employment.

During the Reporting Period, the Group was not in violation
of any relevant laws and regulations in relation to the
prevention of child and forced labour that has a significant

impact on the Group.
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6. WORKFORCE WELLBEING

BT 7
As of 31 March of 2020, the Group has a total of 436 HE2020F308310  AEFBEEER
employees in Hong Kong and PRC. The number of employees FEHEE436EEES - LR - FHE -
by gender, age, employment type and geographical region are EHEENRHIBNESDHOEBS B
as follows: R

Number ot Employees by Gender

EEAR (EMRED)

362
m Female Employees Male Employees
RS BES

Number of Employees by
Employment Type
BEAY (RESERZES)

5

Number of Employees by Age
EEAY (ZRFRED)

73

252

W <29 Years Old © 30-50 Years Old m >51 Years Old
295 RIA T 30-50%% 51 RIA E

Number of Employees by
Geographical Region

EEAY (RHEBEVERS)

198

238
431
Full-time m Part-time m Hong Kong PRC
a2l FBL BA HE
2 The statistics on number of employees include the Group’s employees in 2 REBLENEBSRTETEREASEARSE

Hong Kong and PRC only.

BRPENES -
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6. WORKFORCE WELLBEING

BTN

The turnover rates of the Group are summarised in the THRBMMAEEMNE Ik &3
following table3:

Gender Turnover Rate

4 5l Pk 7 A

Male 6%

5

Female 4%

I

Age Turnover Rate

S i 7 A

<29 Years Old 3%

295 R LT

30-50 Years Old 6%

30-505%

>51 Years Old 2%

51 R L L

Geographical Region Turnover Rate

3R B FRL &

Hong Kong 9%

&

PRC 1%

th
The statistics on turnover rates include the Group’s employees in Hong Kong 3 MALENIEBRTETEREAEEARSE
and PRC only. BRPENES -

2020FR% HERERBE AXKE(ER)ARIF
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6. WORKFORCE WELLBEING
STEF

6.2. Talent Development

We understand the importance of employee’s growth and
development as their capability is the key in achieving the
sustainable development of the Group. We strive to allocate
resources to employees’ training as to provide a suitable
platform to assist them in pursuing personal growth. The
Group has established an internal training policy to
continuously improve employees’ work performance and skills.

We have established a comprehensive training system with
consideration of the types and levels of the employees. As for
new employees, the Group offers a comprehensive training
package, which includes topics such as Group’s corporate
culture, business processes, health and safety, first aid
treatment and other specific topics, therefore they could
better adapt into a new working environment. For the
existing employees, the Group offer trainings to help them
fulfill the requirements on training hours for renewing annual
professional qualifications, as to ensure that they possess the
necessary professional knowledge to complete their daily tasks
and help them keep up with industry trends as well.

We also encourage subsidiaries to establish their training
policies to meet their business needs. For the Construction
Business in Hong Kong, the Training Policy is formulated to
provide a training scheme according to the types of
employees. There are mainly two types of training, namely,
in-house training and external training, where the external
training is related to knowledge of IMS, safety and
environmental issues, as well as technical issues. In-house
training is provided for all new employees while external
training is provided to fulfill the needs of the employees. For
instance, technical staff should attend Continuous Professional
Development trainings organised by appropriate institutions
such as the Hong Kong Institution of Engineers.

NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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For Environmental Protection Business in PRC, our subsidiary,
Taiyuan Tianrun Bioenergy Co., Ltd., has also established its
own training system to satisfy the training needs of different
levels of employees. The training system consists of two levels
of training. The first level of training is organised by the
Group’s Human Resources Department which targets
managers in the subsidiary. The second level of training is
organised by the subsidiary which provides induction training
to new employees and operational training in accordance with
business need. The training provided by the subsidiary has
different focuses in accordance with the level of the
employees. The following table summarised the types of
trainings provided by the subsidiary:

Level of Employees Focus
RS A 5 26
Management Communication skills

6. WORKFORCE WELLBEING
BTEA

HRPEORREES  RMANFAE
RNRREEDERBER AT MEEL
B oI R DUw 2 R AR5 E
B R FIIFH K - B R e E M ER
RIEYEEFI o R B H A ) EIR P AE 5
F—FRBIEI - EINHER/Z T A
BIERE - F_RANFIBZFA
FAB HRBEBTERA/TEER
HAFIFE I L E S - % TR AR
HEIISHEERE AN AIE
e TRMAZ T AREHAEIIE
Al

Type of Trainings Provided
Rty gl ED

management-focused training,
core personnel development
training

T E BB R FEEBFENEIN ROAR
EREE

Operational Operational skills prevocational training, vocational
skills improvement training,
internal vocational training

BiE B A BalEd  BERERESEI

2B STl

itiRehh REgs

L

1hEf

2020 IR 3% -
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ORKFORCE WELLBEING

Furthermore, our subsidiaries, Hefei Extraordinary Biological
Technology Co., Ltd., has implemented the Annual Safety
Production Training Program in 2019, successfully enhanced
its employees awareness and skills on safety production and
through propaganda and trainings. For instance, the subsidiary
has put on posters related to safety production on the notice
board. It has also provided the trainings to its technical staff,
to ensure them acquired with sufficient skills on safety
production.
Our Industrial Fluid Business in Nordic area has also
established Personnel Policy which aims to nurture its
employees through a combination of personal development
and targeted training. Internal and external trainings are also
integrated with specific business operation, so as to prepare
employees to take on more responsibility and challenging
tasks.

The training statistics* of the Group is summarised as follows:

RSN - B F A TS RN E DR
RERAAEEBQOIFELEE
EEIETE)  BBEEMBEIKIR
SERENZZEEBERNMKEE
W ZFRARACES AR ERBER
REEABNE®R TRAEKMAR
REEI KERERNZEELE2E
ERREE °

BMELBRN TEREBEBIC
BECAEBER) - B B8 A E A E
REHHERIBEENTAEER
8 o A EDAN SN R E 3 7T S AL B ) R 7
BEMRES FREEBREAREEXRE
EME BB 75

REBEFIGT BT BT -

Gender Average Training Hours
14 Bl S 25 3 Al 20N B B

Male 3.44

38

Female 2.90

T

The training statistics include the Group’s business in Hong Kong and PRC
only.

4
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6. WORKFORCE WELLBEING

BTN
6.3. Employee Safety 6.3. EEZZ

The Group highly values the employee safety throughout our HRAEERKESNENERBEME
business as the Group treats employees’ capabilities as our mEEE BASBSEEREER
intangible assets. Therefore, we strive to provide a safe BEXEHERETNZ D - Bk - &M
working environment for our employees and to protect our BHREERELZEZNIERE I
employees from occupational hazards. The Group has RERERIBERE AKEHER
formulated internal safety and health policies in line with BAR R RAR DI HIE R F e 2 E R
relevant laws and regulations, to ensure the wellbeing of our FRERER  LAREIRIEERERR -

employees.

Laws and regulations the Group has complied with in the Reporting Period:

(include but not limited to)

BEYAEREETHEERSAH

Mainland China
o B K B

(BEEFRR)

Hong Kong Sweden
' I 4

Work Safety Law of the People’s
Republic of China
(A R R 2 24 L)

Law of the People’s Republic of
China on the Prevention and
Control of Occupational Diseases

(9 3 A B A 7 2 Bt 2 065 57 08 %)

Measures for the Administration
of Contingency Plans for Work
Safety Accidents
(FELX S FHNEZTEEXEHE
HEED

Occupational Safety and Health Product Safety Act (2004.451)
Ordinance (Chapter 509 of the (Edqp Z2%2)(2004: 451)
Laws of Hong Kong)

(B %2 RIEZEIROINEBE L

FE509%)

Fire Safety (Commercial Premises)
Ordinance (Chapter 502 of the
Laws of Hong Kong)

CH &2 (B 2 & A7) 1801
(BB B E502%)

200 EH HEREARE AEXEm(ERAERAT 39
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6. WORKFORCE WELLBEING
STEF

For the Construction Business in Hong Kong, the safety in the
construction sites has been the focus of the Group. The IMS
regulates the Administration and QSHE departments to
manage and ensure a safe working environment that satisfies
the government regulations. The health and safety affairs in
the construction sites are guaranteed by implementing
relevant corporate policies. Specifically, apart from providing a
full set of personal protective equipment to every worker, the
Group has established a sound reporting mechanism to deal
with various emergencies and equipment malfunction events.
The Group also provides safety training to our employees and
subcontractors. Furthermore, the Group has adopted
monitoring and management measures regarding health and
safety to reduce the occupational risk in the construction
sites. Project manager, design manager and QSHE manager
are responsible for conducting relevant risk assessment before
the commencement of construction works and implementing
necessary preventive measures during the construction
process. Safety officers conduct inspections every week in
order to make sure that the operation in the construction
sites is fully in compliance with relevant standards, policies
and laws.

For the Environmental Protection Business, we encourage
subsidiaries in PRC to establish safety policies and relevant
management systems based on their business nature. For
example, our kitchen waste treatment plant in Taiyuan and
Hefei have formulated internal occupational safety and health
management systems in accordance with the Work Safety Law
of the People’s Republic of China. Both subsidiaries have
assigned the responsible departments to identify the
occupational risks in the working environment and organised
health checks to employees at risk of exposure to
occupational risks. To ensure occupational safety and health in
the office environment, Yisheng (Tianjin) Environmental
Protection Technology Limited has formulated the
Environmental and Occupational Health Management Manual,
which regulates the daily management of environmental
safety in office, office equipment and facility operation, fire
safety and emergency response mechanism.
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6. WORKFORCE WELLBEING
BTEA

Case: Fire Drill at Taiyuan Kitchen Waste Treatment Plant

RO XKRBRELIREERBHOEMHEE

In June 2019, the Taiyuan kitchen waste treatment plant organised a fire drill to raise employees’ awareness on
fire safety. The fire drill simulated a fire started in the anaerobic tank area of the plant. The drill strengthened
employees’ skills and knowledge on emergency evacuation, emergency rescue and firefighting equipment using in
the case of fire accident.

201968 AREBFNFEERAS T —EMEE URSEENENZ2EH - HMEBRBTHER
BeatREENNBER BB ERTEEENLFREFETERSGRE - EBSREFED R & E B8R A
-

—_—

’i
]

On the basis of employees’ health and safety, customer’s THERERFEEZE2MER L K
health and safety are also highly valued in the Group's SENRBEBTIEDTIERT PR
business in Sweden. Vimab Holding AB established a Safety FEEEZZ 2 ° Vimab Holding AB#IE T
and Health Plan for Vimab Holding AB, in which it states that {Vimab Holding ABZ % Hi f& fF &f
prior to the commencement of work, a general risk 2l) o ZetBliEH - EIIERIRZ AT
assessment shall be conducted with the participation from EEREPFPHLHET#ITE2HERR
customers to assess health and safety risks and identify it AT R TIEET B R A 2 2/
potential hazards, and actions to eliminate potential hazards b B EE R WAERRT ZAER
shall be taken prior to the commencement of work to protect Bt ¥ERRBE R mTB A RED
both customers and employees. RBOEPNEE -

During the Reporting Period, the Group did not receive any RMERAR - AEEL BB TE
report on work-related fatalities. In the future, we strive to THE-BE BHBEREZEFERD
explore more effective measures to protect our employees BHEUNRERERSZTHILT -

from work fatalities.
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7. GREEN OPERATION
REEE

High-materiality issues disclosed in this chapter

e \Wastewater treatment
VERAY
e Air emissions
[ R BE W
e Waste disposal
RE 2 W) R TR
e Use of energy
B8 IR 152 A
e Use of Water
Ak

FEARBENEEEMRE

The Group understands the importance of environmental
sustainability. Therefore, the Group prioritizes its environmental
responsibility to minimize the environmental impacts brought by the
Group where technically and economically viable. During the
Reporting Period, the Group has continuously improved the Group's
performance in environmental protection, and implemented effective
measures in all business sectors to reduce emissions and conserve
resources.
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7. GREEN OPERATION
REEE

Laws and regulations the Group has complied with in the Reporting Period:

(include but not limited to)
BEHAEFEEBEFHERRAG :
(BEEFRRR)

Mainland China Hong Kong Sweden

oh B K B it B 4

Atmospheric Pollution Prevention  Air Pollution Control Ordinance The Swedish Environmental Code
and Control Law of the People’s  (Chapter 311 of the Laws of (2000:61)

Republic of China Hong Kong) (T #2255 )% )(2000: 61)
(FHEAREFEA 5057 (ERITRE H EP)

Bro80%) (BEZBIE311E)

Water Pollution Prevention and
Control Law of the People’s
Republic of China

(B ZEA KL FE KT 08%)

Law of the People’s Republic of
China on the Prevention and
Control of Environment Pollution
Caused by Solid Wastes

(BN EHKFE B REFEE YT R
BREEZED

The Environmental Protection Law
of the People’s Republic of China
(2 A R £ 71 B3R 55 (R &)%)

The Law of the People’s Republic
of China on Environmental Impact
Assessment
(FENRAEFEIRZZETE
JZD

Air Pollution Control
(Construction Dust) Regulation
(Chapter 311R of the Laws of
Hong Kong)

(ERTRE# (EETIEER)
HMOINEEBEHIEITIRE)

Air Pollution Control (Non-road
Mobile Machinery) (Emission)
Regulation (Chapter 311Z of the
Laws of Hong Kong)
(EFTRE H (FEEBBB M)
(BER) OV (EEZ W E3112E)

Water Pollution Control
Ordinance (Chapter 358 of the
Laws of Hong Kong)

(k)52 E B E 4D
(BEEB|E358%F)

2020FR% HERERBE AXKE(ER)ARIF
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Laws and regulations the Group has complied with in the Reporting Period:

(include but not limited to)

BEHAFEEETHEERHAH

(BEEFRR)

Mainland China
o 3 K B

Hong Kong Sweden

T B 1

Administrative Measures for
Pollutant Discharge Licensing (for
Trial Implementation)

(HE)TEF R BB E 1T ED

Opinion on the Strengthening of

the Overhaul of Gutter Oil and

Management of Cooking Wastes

issued by the General Office of

the State Council

B 7% e 7 23 JBE I8 7 01 5 ety 3 O
EHEREEYERNE R

Waste Disposal Ordinance
(Chapter 354 of the Laws of
Hong Kong)

(EYEE 10D

(BB LW FE354%)

Noise Control Ordinance (Chapter
400 of the Laws of Hong Kong)
(R = & #1501

(&8 % PI F400%)

Environmental Impact Assessment

Ordinance (Chapter 499 of the
Laws of Hong Kong)
(REZE T KD

(BB %P F4998)

Motor Vehicle ldling (Fixed
Penalty) Ordinance (Chapter 611
of the Laws of Hong Kong)

CTESI ZEZE=8B (EHEEZT ) 1FP])

(BB ZLHFE611E)

7.1. Emissions 7.1.
During the Reporting Period, the Group has generated air and
GHG emissions, discharged wastewater, and generated solid
waste. The Group is committed to reducing these emissions to
control and minimize its impacts on the environment.

The major air emissions and GHG emissions of the Group
comes from the combustion of fuel for the Group’s mobile
sources such as cars and machineries, consumption of
electricity and the use of boiler in the kitchen waste business.
The Group's environmental performance during the Reporting
Period is summarised in the table below.
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BB RS

Total
KPI Emission  Unit Intensity’  Unit
g gicf BUWE B EE B
Scope 1% (Direct Emission) 5,297.27  Tonnes CO,e 8.17  Tonnes CO,e/
HK$ Million
BES(EEHFR 5,297.27 WECO,E & 817 MICOEE8 BEEH
Scope 2° (Energy Indirect Emission)  4,439.45  Tonnes CO,e 6.84  Tonnes CO,e/
HK$ Million
& B —° (e JR M 5 HF ) 4,439.45 WECO,¥ & 6.84 MACO,EE8 HEBHK
Total (Scope 1 and Scope 2) 9,736.71  Tonnes CO,e 15.01  Tonnes CO,e/
HK$ Million
R (BE - &) 9,736.71 MECO ¥ & 1501 MICO,E 8 BHEEMK
All emissions data reported only include the Group's business in Hong Kong and PRC. s FMERNFMAEFERDBEELEASEREERT
B R

To improve our management on ESG performance, we are gradually enhancing our ESG
data collection and management system, expanding the data collection scope and
actively exploring more accurate calculation methods. We have expanded our data
collection scope and adopted new estimation methods on the use of electricity and
diesel this year, which also affected the amount of GHG emissions. For more details,
please refer to the explanation for the use of electricity and diesel in “Resources usage
data”.

Intensity was calculated by dividing the amount by the Group’s revenue from businesses
in Hong Kong and PRC of approximately HK$648.62 million during the Reporting
Period.

Scope 1 GHG emissions are from the combustion of fuel of boilers, vehicles and
construction machineries. The calculation method of GHG emission of boilers refers to
the Guidelines for Accounting and Reporting Greenhouse Gas Emissions Other Industrial
Enterprises (Trial) issued by the National Development and Reform Commission of the
People’s Republic of China. The calculation method of GHG emission of vehicles refers
to the Guidelines for Accounting and Reporting Greenhouse Gas Emission China Land
Transportation Enterprises (Trial) issued by the National Development and Reform
Commission of the People’s Republic of China and the Guidelines to Account for and
Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) in Hong Kong 2010 Edition issued by the
Environmental Protection Department and the Electrical and Mechanical Services
Department of Hong Kong. The calculation method of GHG emission of construction
machineries refers to the EMEP/EEA Air Pollutant Emission Inventory Guidebook 2019
issued by the European Environment Agency. Due to the limitation of data availability
and calculation guidelines for GHG emissions from biogas combustion in the PRC, GHG
emissions from biogas generated during the treatment of kitchen waste are not
included in the scope of GHG emissions.

Scope 2 GHG emissions are from indirect GHG emissions generated in the production
process of purchased power. The GHG emissions in PRC are calculated based on the
Average Carbon Dioxide Emission Factors of China’s Regional Power Grids in 2011 and
2072, and the calculation of GHG emissions caused by power use in Hong Kong adopts
to the emission factors in the Sustainability Report of CLP Power Hong Kong Limited in
2019 for the construction sites and offices located in Kowloon and New Territories and
the Sustainability Report of Hong Kong Electric Investment Limited in 2019 for the
construction sites located in Hong Kong Island, Ap Lei Chau and Lamma Island.
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Air Emissions’

P& 5= HE e
KPI Total Emission  Unit
PR ENIER HHEME B
NO, 50.49  Tonnes
L7
SO, 1.35  Tonnes
U7
cO 18.31 Tonnes
U7
PM 2.66  Tonnes
U7

Wastewater and Waste

&k X BE %= ¥
Total

KPI Emission  Unit Intensity  Unit
FASEENIE R HWHEWE B EE B
Wastewater 119,951 Tonnes 184.93  Tonnes/HK$ Million
JBE 7K 17 =R 1
Hazardous Waste 1.01  Tonnes 0.0016  Tonnes/HK$ Million
BEEZEY 7] W B &
Non-hazardous Waste 21,383.63 Tonnes 32.97  Tonnes/HK$ Million
BEEREED 7] =R

10 Air pollutant emissions are from boilers in the kitchen waste treatment  1° 22 )5 2 ROR P BT By 4R BR IR R A O 8RR

plants, and the use of vehicles and engineering machineries by the
subsidiaries. The data of air emissions is composed of monitoring data of
boilers and calculated air pollutant emissions from vehicles and engineering
machineries. The calculation method of air emission of vehicles refers to the
Technical Guide for Air Pollutant Emission Inventory for On-road Vehicles
(Trial Implementation) issued by the Ministry of Ecology and Environment
of the People’s Republic of China and the EMEF/EEA Air Pollutant Emission
Inventory Guidebook 2019 issued by the European Environment Agency.
The calculation method of air emissions of engineering machineries refers
to the Technical Guide for Air Pollutant Emission Inventory for Non-road
Vehicles (Trial Implementation) issued by the Ministry of Ecology and
Environment of the People’s Republic of China and the EMEFP/EEA Air
Pollutant Emission Inventory Guidebook 2019 issued by the European
Environment Agency.
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Major Non-hazardous Waste Produced by Type
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REMIASHEIEREREEY
Total

KPI Emission  Unit Intensity  Unit

FARERER BHERE B EE B

Domestic Waste 8.73  Tonnes 0.0134  Tonnes/HK$ Million

AR R U7} =R

Waste Paper 3.52  Tonnes 0.0054  Tonnes/HK$ Million

JEE 48 U} W BB

Kitchen Waste Residue 20,990.77  Tonnes 32.36  Tonnes/HK$ Million

& B AR W W B8
Emission and waste management BRI EEHER

During the Reporting Period, we have actively implemented
measures in different business sectors to reduce our air and
GHG emissions, wastewater, solid wastes, noise pollution, etc.
The section below lists out the emissions management
measures we have adopted in our offices, construction sites
and kitchen waste treatment plants. The Group will continue
to explore more effective measures to reduce our air
emissions and solid wastes and collect data of air emissions
and solid wastes to evaluate our achievements from the
relevant measures in the future.

Office Operation

Air and GHG Emissions

In order to effectively reduce the fuel and electricity
consumption so as to reduce air emissions and direct and
indirect GHG emissions, the Group has implemented various
measures at its offices, which are further described in the
"Use of Resources” section in the Report.
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Solid Wastes

Waste paper is a major type of waste produced in the daily
operation of offices. To reduce waste paper in offices, we
strategically promote a “paperless office” policy with the
following practices:

o Distribute information electronically wherever possible
(i.e. via email or electronic notice boards)

o Set printers to default double-sided printing mode

o Reuse single-sided paper for printing internal documents

During the Reporting Period, the Group's offices recycled and
reused wastepaper, effectively implementing a waste paper
recycling and reusing program. Non-recyclable municipal solid
wastes have been collected and disposed of by the property
management.

Wastewater

The Group has adopted appropriate measures (please refer to
"Use of Resources”) to reduce water consumption so as to
reduce the wastewater generated during daily business
operation. Wastewater from the offices has been discharged
into municipal wastewater treatment plants prior to discharge
to the natural environment.

Construction Business

The emissions generated during the construction processes
mainly include air and GHG emissions, wastewater, solid waste
and noise. The Group has established the Environmental Policy
Statement and followed a prudent approach on discharge
control to achieve effective management of emissions from
our Construction Business.
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Air and GHG Emissions

The major air emissions on the construction sites come from
the operation of non-road mobile machinery. To comply with
the Regulatory Control on Emissions from Non-road Mobile
Machinery
Department, the Group has adopted the use of non-road
mobile machinery with approval label, effectively reduce the
NOx and PM emissions by 60% to those machinery without
approval label. Furthermore, the operation of construction site

issued by the Environmental Protection

also produces dust, affecting the surrounding air quality.
Therefore, the Group has installed mobile sprinkler systems on
the site to reduce dust emissions through regularly wetting
the ground surface before, during and after operation. We
has formulated a compliance manual according to the Air
Pollution Control (Construction Dust) Regulation and conduct
regular briefing and training to operational staff, to ensure
our operational staff to carry out appropriate dust reduction
measures.

Solid Wastes

The Group has complied with the Waste Disposal Ordinance
when disposing of excavated waste and other construction
wastes. We have sorted the construction waste into reusable
inert construction waste and non-inert construction waste
before disposal of wastes. We have assigned certified waste
collectors to transport inert construction waste to public filling
area for reuse and non-inert construction waste to specific
landfills for disposal. Part of the waste such as fallen trees in
the course of land clearance is handled and turned into
recyclable natural resources using advanced technology. The
recyclable wastes are normally collected via licensed collectors
and then transferred to recycling station for reuse.

Wastewater

The Group has been licensed for the discharge of wastewater
from construction sites after on-site treatment. Relevant
such as sedimentation tank for
wastewater treatment has been set up to treat the muddy
water before discharge. All discharges have been strictly
monitored and controlled,
wastewater treated on-site has met the requirements of the

Water Pollution Control Ordinance prior to discharge.

treatment methods,

and we have ensured that
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Noise

Noise generated by the Group at the construction site is
mainly from the operation of machineries and equipment. In
the Reporting Period, the construction sites of the Group have
been in strict compliance with the Noise Control Ordinance
and only used equipment within the permitted period.
Furthermore, the Group has obtained construction noise
permit when we carried out of noisy works in designated
areas. We have also formulated a compliance manual for our
operational staff and assigned site supervisors to the
construction sites for monitoring, to ensure our construction
noises meeting the standards. Apart from adopting noise
barriers in construction sites, the Group have purchased
equipment with Quality Powered Mechanical Equipment Label
(construction equipment items that are notably quieter, and
more environmentally friendly), reduced the number of
concurrently running equipment, and shut down any idle
equipment to reduce the noise at sources.
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Case: Hong Kong Green Awards 2019
NPl EEZKELEKXIE2019

The ceremony of Hong Kong Green Awards was held in December 2019 by the Green Council to recognise
participating companies with exceptional performances and achievement in environmental aspects. Our
subsidiary, New Concepts Foundation Limited was honourably awarded three prizes as recognition for its efforts
and performance in green management.

BAZELERENFERMSHRREESN2019F12ART  MREERBEFTERGEMREME RO 2
Al-BMOTFRAMNEMEERAABAEEZCEETEANS HNEKEMESFS = ([@5E -

The subsidiary was awarded the Green Management Award — Corporate (Large Corporation) — Silver for its
outstanding operational environmental management such as water conservation, energy efficiency, air pollution
control and waste management. The subsidiary was also awarded the Green Management Award — Project
Management (Large Corporation) — Bronze for its efforts and achievement in green management such as noise,
air and water pollution control, waste management and energy management and efficiency on its Foundation
Works for Proposed Residential Development at 128 Waterloo Road, Kowloon project.
ZFRARIAALENEEREER(WEHK BRAE ZRSAEHMEYER) MESBURRERER —
EKREGE) — RE - ZFRAMEENEFTITEZE 128 M EEY BER T HIZERAUMAERSLIE
FEERBEAAERS ZRMAOTLEH EVERE #REENBEEZGZEEETENS HAMKRHESE
MRREERR — HEER(REAE)— FE-

As New Concepts Foundation Limited has obtained Hong Kong Green Awards for years, it was also awarded the
Sustained Performance 3 years +. Through participating in Hong Kong Green Awards, the subsidiary
demonstrated the willingness to make environmental commitments and monitor its environmental management
performance over time.

BXMEERARCEZRESEESELERE AUNTEF/EEEREBGFRUAL) - BA2NEEZE
BERE ZFRAARREBBFELHRRAREBELZERFEBEN -

r_-*-uﬂ l&_:'- ¥ _—_‘_“3 I&‘K-

HONG KONG GREEN AWARDS 2019 HONG KONG GREEN ﬁ;WﬁRDS 2019
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Kitchen Waste Business

Emissions generated by the Group’s kitchen waste business
include air and GHG emissions due to the combustion of
biogas generated from the treatment process, the use of
vehicles, as well as wastewater and solid wastes generated
during kitchen waste treatment.

Air and GHG Emissions

During the Reporting Period, GHG emissions of the Group’s
kitchen waste business mainly came from the use of
purchased electricity, generation and combustion of biogas in
the boiler and use of vehicles. To reduce the GHG emissions
relevant to the use of energy, the Group has implemented
further measures which are further described in the “Use of
Resources” section in the Report. We have installed treatment
facilities such as scrubbing tower, flare system and
desulphurisation system to reduce the air emissions and have
installed monitoring devices to track the emissions of
pollutants. After treatment, air emissions from boiler meet the
standards set by the Emission standard of air pollutants for
coal-burning oil-burning gas-fired boiler (GB13271-2014).
Additionally, the Group planted trees within the kitchen waste
treatment plant area for carbon offsetting.

Solid Wastes

The solid wastes generated by the Group’s kitchen waste
business mainly include solid wastes produced during the
kitchen waste treatment, such as plastic and waste paper
from pre-treatment process, waste desulphurisation chemicals
and general waste generated by employees. We promote the
utilization of solid waste resources, so as to reduce
environmental impacts while increasing economic returns.
Therefore, the waste desulphurisation chemicals are reused
and sold as industrial raw materials, avoiding the disposal of
chemicals while the non-recyclable wastes, such as
pre-treatment waste and general waste, is sent to landfills or
incineration plants. Furthermore, hazardous waste generated
in the plants would be handled by the assigned department
by the government.
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7.2.

Wastewater

In order to reduce wastewater at source, the Group’s kitchen
waste treatment plants actively manage the wastewater
discharge. All of our kitchen waste treatment plants have built
on-site wastewater treatment plants to treat all wastewater
prior to discharge to municipal sewage treatment plant.
Different on-site treatment methods such as bio-chemical
treatment with reverse osmosis and membrane bioreactor
(MBR) are deployed to treat wastewater before discharge to
ensure the quality of wastewater meets the
regulations. in Taiyuan has
applied for a pollutant discharge license in accordance with

relevant
Our waste treatment plants

requirements of the Administrative Measures for Pollutant
Discharge Licensing (for Trial Implementation). During the
Reporting Period, all of our wastewater discharged has
complied with the standard set in the Water Pollution
Prevention and Control Law of the People’s Republic of
China.

Use of Resources

Apart from reducing emissions of the Group, The Group also
strives to reduce the use of resources through efficient use of
resources. During the Reporting Period, the Group consumes
resources including electricity, gasoline, diesel and water. For
the use of raw materials, we strive to use more
environmentally-friendly materials where possible. Due to the
nature of our businesses, the use of packaging materials is

not applicable to the Group during the Reporting Period.
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Resources usage data™
The table below summarizes the amount of resources used in
the Reporting Period.

EiRERBE
TREZTHREMANERERE

Resources Usage
HiRfER

Type of Resources Amount  Unit Intensity’  Unit

HiRER AE Efi EE? B

Electricity 5,496,666  kWh 8,474.45 kWh/HK$ Million

EH T R TEE/BEAE
Gasoline 40,114.38  Litres 61.85  Litres/HK$ Million

Pk It FoBEEE

Diesel™ 1,848,104.93 Litres 2,849.31  Litres/HK$ Million

Seod It BB

Natural Gas 138,033  Cubic Metres 212.81  Cubic Metres/HK$ Million
AR 375K MR/ BEEE
Water 127,682  Cubic Metres 196.85  Cubic Metres/HK$ Million
K 375K MR BB

All resources usage data reported only include the Group’s business in Hong
Kong and PRC.

Intensity was calculated by dividing the amount by the Group’s revenue from
businesses in Hong Kong and PRC of approximately HK$648.62 million
during the Reporting Period.

To improve our management on ESG performance, we are gradually
enhancing our ESG data collection and management system, expanding the
data collection scope and actively exploring more accurate calculation
methods. The amount of electricity use is estimated by the cost of
electricity use and the unit price of electricity. We have expanded our data
collection scope and adopted new estimation methods this year. For
comparison purpose, the amount and intensity of electricity use in 2019 by
adpoting the same scope and estimation method are 5,805,279 kWh and
6,723.46 kWh/HK$ million respectively.

To improve our management on ESG performance, we are gradually
enhancing our ESG data collection and management system, expanding the
data collection scope and actively exploring more accurate calculation
methods. The amount of diesel consumption is estimated by the cost of
fuel and oil and the unit price of diesel. We have expanded our data
collection scope and adopted new estimation methods this year. For
comparison purpose, the amount and intensity of diesel consumption in
2019 by adpoting the same scope and estimation method are
3,545,950.15 litres and 4,106.79 litres/HK$ million respectively.
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Use of energy

In order to reduce the amount of electricity used and thus to
reduce the associated indirect GHG emissions, the Group has
set up energy management system and established energy
reduction targets. To achieve the targets, the Group has
implemented the following measures:

o Turn off all lights, electronics and other power
consumption equipment at the end of the day;

o Maximize the use of natural light as far as practical;

o Switch off all lights, air conditioners and equipment
when not in use;

o Replace high electricity consumption lamps with
electricity saving lamps;

o Adjust the set temperature of air conditioners in the
offices based on the seasons;

o Adopt equipment and machineries with
‘Energy-Efficiency’ labels;

o Avoid the operation of electricity-intensive procedures
during peak hours of electricity usage; and

o Educate our employees about the importance on saving
electricity.

To reduce the consumption of fuels on transportation, the
Group has also encouraged all employees to commute by
public transportation and utilized teleconferences to reduce
unnecessary business travels, thereby reducing GHG and air
emissions.

Furthermore, we also reduce our fuel consumption in our
kitchen waste business through utilising by-products. Our
kitchen waste treatment process generates biogas that can be
turned into fuel for the treatment plants through boiler
combustion. During the Reporting Period, large amount of
biogas has been effectively used to power the plants and
reduce the consumption of external power sources. The table
below summarizes the amount of biogas generated and
combusted in the Reporting Period.
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7. GREEN OPERATION
mEeE

Amount of

Biogas

Kitchen Waste Biogas Combusted in

Treated Generated Boilers

Kitchen Waste Treatment Plant (Tonnes) (Cubic metres) (Cubic Metres)

BRI bR HIBHBR

REE BRELEER MR

& B b 3 5 18 (mg) (LB XK) (IHXK)

Hefei Plant EERE 37,929.01 469,890 187,956

Taiyuan Plant KEEE 98,175.26 7,363,144.5 2,555,000
Use of water Ak

We highly emphasise water conservation in our daily
operation as water has been used in all operations of the
Group’s businesses. The sourcing of water are mainly from
municipal water supply. During the Reporting Period, we did
not encounter any problem in sourcing water that is fit for
purpose, and the Group’s total water consumption was
127,682 tonnes.

To increase the efficiency of water usage, we encourage all
operational sites to reuse the wastewater as much as possible.
To further save water resources and avoid water leakage, the
Group has adopted the following practices:

o Fix dripping taps immediately and avoid further leakage
of the water supply system;

o Shut off the water supply system at night and during
holidays;

o Strengthen the inspection and maintenance on water
tap, water pipelines and water storage; and

J Advocate the importance of saving water among
employees.

Currently, we are actively working on enhancing the
comprehensiveness and informativeness of our ESG reporting.
The Group will continue to monitor and collect data of water
use efficiency to evaluate our achievements from the above
measures in the future.
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7.3. The Environment and Natural Resources

As an environmentally friendly corporation, we strive to
minimize our impacts on the environment and natural
resources. To evaluate the impacts on the environment and
natural resources brought by our kitchen waste business, we
independent third parties to conduct
and obtained the
issued by competent

have engaged
risk assessments
impact approvals

government authorities according to the regulations set by the
Law of the People’s Republic of China on Environmental
Impact Assessment. The kitchen waste plants have set up

environmental
environmental

respective environmental emergency response plans, as to
mitigate the environmental impacts of accidents. Furthermore,
the Group is aware of the importance of the environmental
protection education. Therefore, the Group is committed to
cultivating the good habits of diligence and frugality in terms
of the use of natural resources among its employees.

To further minimize the Group’s potential impacts on the
environment, we have been exploring more environmentally
friendly construction methods and are innovating, designing
and utilizing eco-efficient technologies. instance, the
Group has explored opportunities to adopt good site practices
to reduce the construction noise generated. These practices
include sheet piling noise reducer, siting noisy equipment and

For

activities as far from sensitive receivers as practical, throttling
down idle equipment, reducing the numbers of concurrently
operating equipment and utilizing silencers or mufflers on
construction equipment.

We also explored more opportunities to utilize the resources
through our Environmental Protection Business. Following the
principle of “Turing Waste into Wealth”, our kitchen waste
treatment plants turn the kitchen waste into new resources
such as biogas for fuel
agricultural use. The business not only helps to reduce kitchen
waste but also contributes to helping cities to save resources.

use and organic fertilizer for
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7. GREEN OPERATION
mEeE

Case: Installing Noise Cover on the Construction Machinery

ROl - RBEEMB LRRREE

During concrete breaking process, the use of handheld or excavator mounted concrete breaker generates loud
noise. To further strategically minimize the noise generated in concrete breaking process, our subsidiaries, New
Twins Enterprises Limited has also installed noise cover on the construction machinery. This method effectively
reduced the noise environmental nuisance of our construction process.

ERRIWHARY FAFFA IR I RENER IR EELEEARST - AE— PRI L& 6
BEERET W BIEPEANRS  HIFH T2 AINew Twins Enterprises Limited MR LM TR TR

B R RRMAENFEERETBRSRORTRE)TE -
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8. COMMUNITY PARTICIPATION

&2

High-materiality issues disclosed in this chapter

e Public welfare and charity
NGRS

FENRENBEEMRE

As a socially responsible corporation, the Group recognizes the
importance in participation and contribution to the community
where the Group operates. We take the
supporting local community. The Group is committed to making
donations to a great variety of charitable organizations and insisting
on promoting environmental protection within the community. We
also promote community involvement and encourage employee
participation.

responsibilities in

As underprivileged children have been gaining more attention in
Hong Kong recently, the Group has been seeking opportunities to
support underprivileged children in Hong Kong. During the
Reporting Period, the Group’s subsidiary, New Concepts Foundation
Limited, donated HK$100,000 to the Caring for Children Foundation
in sponsoring the fundraising banquet held by the Caring for
Children Foundation. The funds raised will be spent on the new
services that Caring for Children Foundation provides to the
underprivileged children as to improve the children’s living quality
and mental health.

Meanwhile, we are aware that the outbreak of COVID-19 has
brought negative impacts to the construction industry in Hong
Kong. As we are operating the Construction Business in Hong
Kong, we take the opportunity to make contribution to our
industry. During the Reporting Period, we donated HK$200,000 to
the Construction Industry Caring Campaign — Fight Against Novel
Coronavirus held by Construction Industry Council, to provide
financial assistance for construction workers who are affected by the
novel coronavirus outbreak.

In PRC, raising awareness on environmental protection has been one
of our focuses on community participation. As waste management
are significantly valued, the Group is actively promoting its kitchen
waste treatment projects and technologies to the local communities.
During the Reporting Period, both of our kitchen waste treatment
plants have held visits for local communities in Taiyuan and Hefei,
to educate them about the importance and benefits of kitchen
waste treatment.
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9. CONTENT INDEX OF THE ESG REPORTING GUIDE
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A. Environmental

A BRI
General Chapter Reference/
Disclosure & KPI Description Explanation
—RIEER
FREENIER EEAE FRE & 857 B3
Aspect A1 : Emissions
EEA1 : $E
General Information on: 7.1 Emissions
Disclosure (@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous

waste
— R EE FHRBERIRERBHNR MAKELHEES FERBEEEE TABE Y
M EEFH
(@ HE: K
(b) BEFHBTABERTEMNBERBRERERAG N ER
KPI A1.1 The types of emissions and respective emissions data 7.1 Emissions
FRERER HE B4 78 2R K% A8 A Bk BB R 7B
Al.2 Greenhouse gas emissions in total (in tonnes) and, 7.1 Emissions
where appropriate, intensity (e.g. per unit of
production volume, per facility)
BERBAEHME CAMETE) R (WER) ZE (1A 7B
BESHM BHEKXMEE)
A1.3 Total hazardous waste produced (in tonnes) and, 7.1 Emissions
where appropriate, intensity (e.g. per unit of
production volume, per facility)
FEAEEREEYHASE ABTE) R (WER)ZEE 7B
(MABES B BERMETE)
Al.4 Total non-hazardous waste produced (in tonnes) and, 7.1 Emissions
where appropriate, intensity (e.g. per unit of
production volume, per facility).
FEAEZEZYEE ABTE) R(WMER)ZE 7B
(MABEEBMN  BEIETE)
A1.5 Description of measures to mitigate emissions and 7.1 Emissions
results achieved
3t R M HE TR B R B R PR AS B R 71BE R
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9. CONTENT INDEX OF THE ESG REPORTING GUIDE
(ESGFE5|) = 5

A. Environmental

A BRIR
General Chapter Reference/
Disclosure & KPI Description Explanation
—REER
FREEWMIER EEAT FR¥EE 851 B3
A1.6 Description of how hazardous and non-hazardous 7.1 Emissions
wastes are handled, reduction initiatives and results
achieved
HLZEBEENBEEERZN T L  REELESNE 7B
B K2 P 45 A SR
Aspect A2 : Use of Resources
EBEA2: ERER
General Policies on the efficient use of resources, including energy, water 7.2 Use of Resources
Disclosure and other raw materials.
— R BRERER(BIERIR - KR E AR B 8B 728 REA
KPI A2.1 Direct and/or indirect energy consumption by type 7.2 Use of Resources
(e.g. electricity, gas or oil) in total (kWh in’000s) and
intensity (e.g. per unit of production volume, per
facility)
B g2 45 IE R REMBSHEER SHEELER (WS - RIa) 8 728 REA
HEATEFRKAE) REE(WMAGES B4 -
BEFZMAE)
A2.2 Water consumption in total and intensity (e.g. per 7.2 Use of Resources
unit of production volume, per facility)
BREKERERE(WMABES B  BEREE) 728 REA
A2.3 Description of energy use efficiency initiatives and 7.2 Use of Resources
results achieved
ot B2 R (58 A e vt &l R P AS AR 728 REA
A2.4 Description of whether there is any issue in sourcing 7.2 Use of Resources
water that is fit for purpose, water efficiency
initiatives and results achieved
i SKEUE A 7KR L] A AR - AR A AR 728 REA
et 8l RS KR
A2.5 Total packaging material used for finished products (in 7.2 Use of Resources
tonnes) and, if applicable, with reference to per unit
produced
B mTAREMRNESE (S R (WER) & 728 RE A
AEBMGE

2020FR% HERERBE AXKE(ER)ARIF
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9. CONTENT INDEX OF THE ESG REPORTING GUIDE
(ESG#E 3 R 3|

A. Environmental
A BRIE
General Chapter Reference/

Disclosure & KPI Description Explanation
—RIEER
FEEWMIER EEAT FR¥EE 851 B3

Aspect A3 : The Environmental and Natural Resources

EBEA3 : RERXAER

General Policies on minimizing the issuer’s significant impact on the 7.3 The Environment and

Disclosure environment and natural resources Natural Resources

— R EE BEBETAHRERRABERERKERZZHBUR T3RBRRAREIR

KPI A3.1 Description of the significant impacts of activities on 7.3 The Environment and
the environment and natural resources and the actions Natural Resources
taken to manage them

FAEENIER B EBEDHIRBERARERNEATZERE R T3RBRRAENR

RERBFRTENTH

B. Social
B. &
General
Disclosure & KPI Indicator Description Chapter Reference
— R ER
ARENIER EE R
Aspect B1 : Employment
E@EB1 : B &
General Information on: 6.1 Remuneration and
Disclosure (@)  the policies; and Benefits

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare

— R E ERFHAEE BEEREA LENE BRYE - FEKe 2 6.1%7 Bl & 4@ F|
T RGN R EALFB R EF A
(@) BK: K

(b) BTFTHETABEARENHBEEZRZRRMOER
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9. CONTENT INDEX OF THE ESG REPORTING GUIDE
(ESGFE5|) = 5

B. Social
B. #&
General
Disclosure & KPI Indicator Description Chapter Reference
—RIEER
A ERIER 15 1R it FREE 8
KPI B1.1 Total workforce by gender, employment type, age 6.1 Remuneration and
group and geographical region Benefits
B ENIER RIMR - BEEE  FRAR KIMEE DN ES B 6.1 Bl & 18 F
B1.2 Employee turnover rate by gender, age group and 6.1 Remuneration and
geographical region Benefits
RIER - File R Rt R E 5 r B Bkt X 6. 137 B % 48 A1

Aspect B2 : Health and Safety
[EwEB2: BRERZ

General Information on: 6.3 Employee Safety
Disclosure (@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards

— K= EARKELZE2TERERREBETIBHEABEMEEEH 63EEZ R
(@ BE: &
by BETFHETAGEAZENMEBERERRGIHE R
KPI B2.1 Number and rate of work-related fatalities 6.3 Employee Safety
B EWMIER AT ER R oE T &9 A B b = 63EEZ R
B2.2 Lost days due to work injury
BEIBGEARIIERR —
B2.3 Description of occupational health and safety 6.3 Employee Safety
measures adopted, how they are implemented and
monitored
M T IR A B R 2 25 - LA R BT R 63EELX R
ERFE

200 EH  HEREABE AEEM(ER) ERAT 03



]
T

9. CONTENT INDEX OF THE ESG REPORTING GUIDE
(ESG#E 3 R 3|

General

Disclosure & KPI

—BREER
F#ENER

B. Social
B. #E

Indicator Description Chapter Reference

R

Aspect B3 : Development and Training

[BHEB3 : ¥ E &IEil

General Policies on improving employees’ knowledge and skills for 6.2 Talent Development
Disclosure discharging duties at work. Description of training activities
— Rk E FRRABIEITIIERENAE R EENER - wmtFIES 62ANTBER
KPI B3.1 The percentage of employees trained by gender and —
employee category (e.g. senior management, middle
management)
FAgERIER BUERREEEN(NESRERE TREBES) S —

PHEIEERD L

B3.2 The average training hours completed per employee by We only disclose the
gender and employee category average training hours
completed per employee
by gender in Chapter 6.2
Talent Development

RUERREEREMNE D 8REBZKIINFHE HAFERN F6.260

2 (A BERIDEE
RUuRE S BRER
5T K X B B9 F 5 B 8K
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9. CONTENT INDEX OF THE ESG REPORTING GUIDE
(ESGFE5|) = 5

B. Social
B. &
General
Disclosure & KPI Indicator Description Chapter Reference
— R ER
FREENIER =gt
Aspect B4 : Labour Standards
EEB4 : & T#A
General Information on: 6.1 Remuneration and
Disclosure (@)  the policies; and Benefits

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour

— R E BHM EE TR b5 T : 6.1 BN K2 43 A
(@ HmEX: R
by HBEFHBETAGESAZENMEBERERREI N ER
KPI B4.1 Description of measures to review employment 6.1 Remuneration and
practices to avoid child and forced labour Benefits
FASENIER Rt i RIS Bl A e LA o B T R 5& 55 T 6.1%r B & 18 F
B4.2 Description of steps taken to eliminate such practices —

when discovered

R R IB R ERR A BB EREREY 27 5 —
Aspect B5 : Supply Chain Management
[EmEBS : {#FEEEIE

General Policies on managing environmental and social risks of the supply 5.3 Responsible
Disclosure chain Procurement
—RiKE BT PE BB Y IR IR R At B R B R 535 (E5RiE
KPI B5.1 Number of Suppliers by geographical region 5.3 Responsible
Procurement
FARERIER miEEDHMHEREE 5.3& (TR iE
B5.2 Description of practices relating to engaging suppliers, —

number of suppliers where the practices are being
implemented, how they are implemented and
monitored

W ERERHEEEMNED  AERTAEREMHEH o
EEEBE UAREBEEMANRITRERT X
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9. CONTENT INDEX OF THE ESG REPORTING GUIDE
(ESGFE5|) = 5

B. Social
B. # &
General
Disclosure & KPI
— R ER
FEEWMIER
Aspect B6 : Product Responsibility

[EEB6 : EREE

Indicator Description

R

Chapter Reference

General Information on: 5.1 Product Quality and
Disclosure (@)  the policies; and Safety
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer 5.2 Customer Right and
relating to health and safety, advertising, labelling and privacy Interest
matters relating to products and services provided and methods of
redress. 6.3 Employee Safety
(Our product did not
involve in issues related
to labelling.)
—BHE EHARHERNBEHRBALS  KE  BHEEIABEEN SIESEEARD
KRR IEE
(@) EZE: R 5.2% P
(b) BETFHBTAGERAZENMEEEERRIHE R
63EEL SR
(BPNERTE R
FAZRHENEE )
KPI B6.1 Percentage of total products sold or shipped subject to 5.1 Product Quality and
recalls for safety and health reasons Safety
BB MIEE EENEEXEmRETRL 2 M EEERAMAD SIEMESHT R

WE B DL

B6.2 Number of products and service related complaints 5.1 Product Quality and
received and how they are dealt with Safety
REMPERMRBORFEHE U RESL T SIEmESNET S

B6.3 Description of practices relating to observing and 5.4 Compliant Operation

protecting intellectual property rights
i 2t B A T T AR P N BB EE R R IR O 1B D

545 R EE
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9. CONTENT INDEX OF THE ESG REPORTING GUIDE
(ESGFE5|) = 5

B. Social
B. #&
General
Disclosure & KPI Indicator Description Chapter Reference
—REER
A ERIER 15 1R 4 it FREZ 8
B6.4 Description of quality assurance process and recall We only disclose the
procedures quality assurance process

in chapter 5.1 Product
Quality and Safety

i 2 A E B AR N E am [0 AR HPIERESNE
[EmEs@EZE |+
WERE S MEBIE
B6.5 Description of consumer data protection and privacy 5.2 Customer Right and
policies, how they are implemented and monitored Interest
Ul B B SURIRIE RALRBECR - ARMEBHRITRE 528 PR
B/
Aspect B7 : Anti-corruption
[EEB7 : R&S
General Information on: 5.4 Compliant Operation
Disclosure (@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering

—REE BRAMIEER DR HFREREN 545 R EE
@ BE: R
(b)) BFHBETABEAZENHEBEERRRINER
KPI B7.1 Number of concluded legal cases regarding corrupt 5.4 Compliant Operation

practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases

CEY 8T RERBAHETARLEBREYOERNES 548 4B
FARRMEHEE LFARER
B7.2 Description of preventive measures and whistle- 5.4 Compliant Operation
blowing procedures, how they are implemented and

monitored

13307 0 45 0B R AL LA RARBIIAT R BB 545 HEE
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9. CONTENT INDEX OF THE ESG REPORTING GUIDE
(ESG#E 3 R 3|

B. Social
B. # &
General

Disclosure & KPI Indicator Description Chapter Reference
—RIEER
FREENIER =gt

Aspect B8 : Community Investment

[EEBS : #H ERE

General Policies on community engagement to understand the needs of 8 Community Participation
Disclosure the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests
— R EE EANMHR2ERTREEMELRTENBRREEXEREDE 8tt (@ £ B
= B AL R A & B R
KPI B8.1 Focus areas of contribution (e.g. education, 8 Community Participation
environmental concerns, labour needs, health, culture,
sport)
FAREYER EIEREE (WHE BREFE SLIFTR EBR- 8it [ 2 B
Xt 8B7F)
B8.2 Resources contributed (e.g. money or time) to the 8 Community Participation
focus area
EETEHEMBAER (NS EHRHE) 8ff [ £
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