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About This Report
EARZA 8| EH

Yee Hop Holdings Limited (Stock code: 1662) (hereinafter
referred to as “Yee Hop”, or along with its subsidiaries, the
"Group”) is pleased to present its annual Environmental, Social
and Governance (“ESG"”) Report (the “Report”). The purpose
of the Report is to convey the Group’s visions, commitments,
performances and strategies relating to material ESG issues. It
is also intended to enable all relevant stakeholders to better
comprehend the progress and direction of the Group with regards
to sustainability.

This Report is prepared in accordance with the “comply or
explain” and “recommended disclosures” provisions of the ESG
Reporting Guide (the “Reporting Guide”) contained in Appendix
27 of the Rules Governing the Listing of Securities, as set out by
The Stock Exchange of Hong Kong Limited (the “Exchange”).
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The report adheres to the following Reporting Principles:

This Report is structured based on the materiality of environmental and social issues of
the Group (See “Sustainability in Yee Hop” section below). With the confirmation from
management, we have structured the report in the following sections: “Respecting Our
People”, “Managing Our Value Chain”, “Protecting Our Environment”, and finally, “Caring
For Our Community”.
AHEERBAEENRENHLERENEENHFR(RTXNERANAHEEREI
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Materiality
EEM

This Report provides relevant quantitative information in order to measure the effectiveness
of ESG policies and management systems. Quantitative information is further accompanied
by a description where appropriate.

R EREEBNEHEN  UEEESGREMERERMNNY - WEBE B R TIE
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Quantitative
21t

Balance
F &

This Report provides an unbiased picture of the Group’s ESG performance.

ARENRTE R AEBEOESGRR

This Report adopts methodologies that are consistent with previous years, which allows
for meaningful comparisons of ESG data over time.
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About This Report
BRAHE

This report covers the Group’s progress and performance
on ESG issues from 1 April 2019 to 31 March 2020. Unless
otherwise specified, the scope of this Report covers our Group's
head office operations (the “Office”) in Hong Kong and our
foundation works and other civil works business. All quantitative
data disclosed in this Report is limited to our Office operations
and a representative project from the foundation works and
other civil works business division, namely, “Outline Agreement
No. 4600006337 for Distribution Cable Trenching and Laying
Works in North Region (Yuen Long/Tai Po/Sheung Shui)” (the
“Project”).

The Group is committed to communicating all material ESG-
related matters in the most accurate and genuine manner. As
such, all information disclosed in this Report is compiled based
on existing policies, operating practices, or official documents
and reports. Furthermore, this Report is endorsed and approved
by our Board of Directors (the “Board”), which are responsible
for managing all ESG-related matters of the Group. Their role
and leadership will be further explained and highlighted in
the following sections (See “Sustainability in Yee Hop” section
below).

Your feedback on this Report is highly valued. If you have any
guestions or suggestions regarding the content or format of this

Report, please contact the Group.

By Post: Units 1104-06, Nan Fung Commercial Centre,

19 Lam Lok Street, Kowloon Bay, Hong Kong
By Email: info@yee-hop.com.hk

By Phone: (852) 2686 8713
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Chairman Statement

EEREH

Dear Valued Stakeholders,

On behalf of the Board, it is my pleasure to present our annual
ESG Report for the Financial Year ended 31 March 2020. This
Report communicates our commitments and contributions to
sustainable development in a genuine and transparent manner.
Through this Report, we hope to demonstrate our devotion to
creating long-term sustainable value for our internal and external
stakeholders.

As Yee Hop progresses along our sustainability journey, we remain
loyal to our core mission to deliver quality on-site foundation and
tunneling works in Hong Kong. From our humble beginnings in
1989 as a subcontractor engaged in foundation, site formation
and road works, we have witnessed transformative changes locally
and around the world. Locally, we have successfully undertaken
various government and private projects involving general and
specialist construction works of various scales. On a global level,
we have continued to broaden our impact via both innovation
and expansion into new markets. This includes the diversification
of our foundation and other civil works in the Philippines,
our investment in the Birmingham Property Project, and the
completion and acquisition of share capital in Shenzhen BGI
Marine Sci & Tech Co. Ltd (“BGI Marine”), a company established
in the PRC.

Notwithstanding the long-term outlook of the construction
industry in Hong Kong and beyond, the 2020 Financial Year was a
year full of challenges for the Group. Given the escalation of the
Sino-US trade dispute, the social unrest in Hong Kong since the
third quarter of 2019, and the outbreak of the novel coronavirus
(COVID-19) epidemic in the first quarter of 2020, the Group was
able to traverse through adversities by integrating sustainability
principles into every facet and level of our business. At the Board
level, we oversee and manage all ESG-related risks and provide
strategic long-term guidance on sustainability performance,
goals and priorities. The Group as a whole is committed to
four core sustainability values in everything that we do, namely
Respecting Our People, Managing Our Value Chain, Protecting
Our Environment, and Caring For Our Community. We strongly
believe that stable and responsible corporate growth can only
be achieved when sustainability becomes the backbone of the
business.

BEHORFDE:
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Chairman Statement

EEREH

Building on our 30 years of expertise, we continue to improve the
sustainability of our business year after year. Due to the nature of
our business as a construction contractor in Hong Kong, coupled
with the COVID-19 outbreak, occupational health and safety is
regarded as one of our primary concerns. Accordingly, over the
past year, we have taken substantial measures to improve the
Group's occupational health and safety in a sustainable manner.
One of our main subsidiaries, Yee Hop Engineering Co., Ltd., was
successfully certified with 1SO 45001:2018 Occupational Health
and Safety Management System Standard for the provision of its
construction works. We have also developed a comprehensive
risk management method in regards to the COVID-19, which
outlines the measures needed to be taken based on different
classifications. All employees and subcontractors of the Group are
required to follow these measures strictly. The adoption of 1SO
45001:2018 and the COVID-19 risk management method have
enabled the Group to improve employee safety, reduce workplace
risks and create better, safer working conditions during this
Financial Year.

We are proud to proclaim that our efforts to continuously strive
for excellence in sustainability has received notable recognition.
Over the last year, we have received numerous awards in different
sustainability dimensions, such as occupational health and
safety and environmental management and performance. Please
refer to page 7 for details. It is a great honour and privilege
to be recognised for our achievements. These awards not only
demonstrate our competence, but they also serve to encourage
the Group’s continuous growth and innovation.

I would like to take this opportunity to express my sincere
gratitude to all stakeholders for your continued support to the
Group. Achieving sustainable development is a continuous and
collaborative journey — we invite you to join our journey and thank
you for taking the time to read our Report.

Jim Yin Kwan Jackin
Chairman

Hong Kong, 8 September 2020
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About Yee Hop
RN

Our Group is an established contractor in Hong Kong and
is principally engaged in the provision of foundation works
(including the construction of mini-piles, rock-socketed steel
H-piles and driven H piles, and other civil works, including site
formation works, and road and pavement works) and tunnelling
works (including pipe jacking, hand dig tunnel and cut-and-
cover tunnel works). With our own team of technical staff,
trained workers and a broad range of company-owned machinery
and equipment, our Group is capable of handling technically
complicated and sizable on-site foundation and tunneling works
in Hong Kong. For over 30 years, Yee Hop has participated in
a diverse array of projects, including residential developments,
commercial developments and infrastructure projects.

Acknowledging the benefits of diversifying the Group’s business,
Yee Hop has also exerted ample time and resources into
the expansion into new markets. Since 2018, the Group has
diversified its foundation and other civil works to the Philippines.
Furthermore, Yee Hop has invested into a property development
project in Birmingham, which consists of 304 residential
apartments situated at Windmill Street, Birmingham, the United
Kingdom. This project is expected to be completed by the year
2020. The Group has also completed the acquisition of 70%
share capital in BGI Marine in March 2019, an indirect subsidiary
of the Group that focuses on research and development. BGlI
Marine specialises in a number of development areas, including
conservation and utilisation of aquatic genetic resources,
molecular breeding of aquaculture species, ecological and
industrial process of aquatic products, and import and export
trade. As a Group, we are deeply committed to developing
the whole industry chain of aquatic organisms, hence, looking
forward, BGI Marine will be a core focus of the Group’s business
development.
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About Yee Hop
ERES

AWARDS AND RECOGNITIONS IN HONG

KONG

Award Ceremony and Awarder

ERARBRBAZEAS

25th Considerate Contractors

Site Award Scheme by the
Development Bureau
BRBEEABHEZHE

Construction Industry Council
(C10)
BEXRZS(CO

Good Housekeeping Competition
2019 by the Occupational Safety
and Health Council
BEZ2RER2019%F

RIF TG BB &

Safety Award 2019 by the
Hongkong Electric Co., Ltd.
BERBEEARAF2019F
AN

Environmental, Social and Governance Report 2019/20 (R 3% -

Award
I8

Considerate Contractors Site
Award — Merit (Non-Public Works
— New Works — Group A)
NEHRE - BRRE
(EIHIRE-FEIRE -A#)

Considerate Contractors Site
Award — Merit (Non-Public Works
— New Works — Group A)
NEMBE - BER
GEIHBIR -FEIRE - AHf)

Outstanding Environmental
Management and Performance
Award — Merit (Non-Public Works)
HEHREERR -EEK
(GETHIiR)

Certificate of Appreciation in
Recognition for the Support to the
CIC Carbon Assessment Tool

S ECICH M T AR B RS

Certificate of Participation
S pEYx =

Z 2R 5

Certificate of Appreciation for the
Safety, Health and Environmental
Performance Achiever Award

ZERFRERRARZESE

Certificate of Appreciation for the
Safety, Health and Environmental
Most Supportive Contractor Award

LERERAKAXKALR

¢
BE

HtERER

wE

REBNRERER

Awarded Project Site
BEIRER

Trenching Works for Power Supply
to MTR Shatin Central Link
BEPHERARESENERIE

Advance Works for West Rail
Yuen Long Station Property
Development at Yuen Long Town
Lot No. 510

JC BA T Hb B 2551057 74 84 T BA ub
Y E R ATE T2

Advance Works for West Rail
Yuen Long Station Property
Development at Yuen Long Town
Lot No. 510

7T BATH HE BY S55109% 78 8 oT BA uh
MEERRE I

Enhancement of Footbridges in
Tsim Sha Tsui East
RRITARBRELRE

West Rail Kam Sheung Road
Station Package, Property
Development Lot No. 1040 in
DD/03, Yuen Long, New Territories
1 57T BAD.D./03 5% 3 ER 85104055
PR FRE M EER TR
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Sustainability in Yee Hop
BEENAHERE

We are fully aware that stable and responsible corporate growth
can only be achieved when sustainability becomes the backbone
of the business. Hence, the Group is determined to integrate
sustainability principles into every facet of our business.

SUSTAINABILITY GOVERNANCE

Effective management of sustainability requires committed
leadership, clear direction, and strategic influence. A robust
sustainability governance structure is thus the cornerstone of Yee
Hop’s sustainable operations.

Our sustainability governance model provides a solid foundation
for developing, implementing and anchoring sustainability
strategy and targets. In Yee Hop, all our units have different roles
to play and duties to fulfil. Specifically, sustainability is planned
and managed on the strategic level by the Board, while executed
and monitored on the operational level by our safety committees.

The Board

The Board is the highest decision-making and management
authority of the Group. The Board oversees all ESG-related
matters of the Group, and are primarily responsible for
formulating and reviewing our sustainability policies and
objectives, identifying and managing our sustainability-related
risks, as well as reporting on our sustainability performance,
among others.

Corporate Safety Committee

Due to the nature of our business as a construction contractor in
Hong Kong, occupational health and safety is one of our primary
concerns. Accordingly, a Corporate Safety Committee composed
of representatives from our subsidiaries has been established.
They are tasked to organise, plan, implement and evaluate safety
performances of our operations, including reviewing the suitability
of our safety policy, organising safety promotions and training
programs, and assessing our safety performance.

Site Safety Committee

One of our main subsidiaries, Yee Hop Engineering Co., Ltd
("YHE"), has also established a Site Safety Committee within
its operations. The Site Safety Committee is composed of both
management representatives and workers, and is primarily
responsible for communicating safety objectives, policies and
initiatives to the operational level, evaluating site safety status, as
well as reviewing risk assessments and safety procedures, among
others.
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Sustainability in Yee Hop
BREMAKERR

SUSTAINABILITY POLICY

In order to realise our sustainability objectives and strategically
manage our sustainability performance, the Group has formulated
an Environmental and Corporate Social Responsibility (“CSR")
Policy. For Yee Hop, CSR is viewed as a business philosophy
that creates sustainable value for shareholders by embracing
opportunities and managing risks derived from economic,
environmental and social developments. In other words, at our
Group, CSR is about achieving commercial success in ways that
honour ethical values and respect people, communities and the
natural environment.

To provide guidance on how to practise CSR in our daily
operations, the CSR policy has established long-term approaches
in four key areas, and has conveyed each area’s core principles
and pragmatic objectives, as detailed below:

WORKPLACE RIE B E#F & F =

o Safeguard employee rights and interests

Z%EfﬁﬁzTFEJE’JTFZ*?XJEW%’ﬁE%?ﬁ
MR EEHRERFETRBEEE
AEBIITERBEMDEHLE ST ([CSR))
B - ZABCRAERAES  FRIC
T%m REMYSERERMERNOEE

EEEERRE  AREAENFEE
ﬁ AEBHPEHSETNIEEE
BEMBEEET HENMEBARENH
N AEERELNONR -

BIESINNEREEEBEFRERLEYS
ET BMENEESESELTLE
HeEARRNERMNE TEATHE
EEGHNZLRERNMERBEZE  #FB0
T

o Foster a supportive and quality working environment
BE-—EAEMXHREBENIERE

o Uphold fair and equal employment practices
RRAERAFHEEED

T1EB T o Provide opportunities for training and development

REFIRERES

o Ensure a healthy and safe workplace
BRIESHOEEREZ R

o Facilitate meaningful communication within the Group
REEENEEENER

o Contribute to develop a sustainable market in Hong Kong
REBRIUAFBEERMTSELRER

o Maintain high standards of integrity, transparency and accountability

MARKETPLACE HERAKTFNHE BRERBEHE

BET S .

A0 EHEEAFERR

AR PHRENEELE

ENVIRONMENT
HRRE

cycle of our projects

ﬁﬂMTLW§ﬁ$mb*
Corporate philanthropy

Introduce new products and improve services based on evolving market demands
RAR 5 E DML E MmN TERS

o Promote sustainable development to our stakeholders

o Identify our potential environmental impacts

o Commit ourselves to minimizing our environmental impacts throughout the life-

HOERENEGAAABRMAEREZERERE

o Help building a sustainable community by supporting local initiatives through

PR ENREERLRE

COMMUNITY TEEE
HERS o Community partnerships
HEEE
o Mobilization of our employees to volunteer work

QE\E\I/ /\%I/Eib

Yee Hop Holdings Limited &A1= RAR AR



Sustainability in Yee Hop
BREMAKERR

SUSTAINABILITY STANDARDS

In order to effectively regulate our occupational health and safety,
operational quality, and environmental management, Yee Hop has
implemented numerous policies and management systems that
are carried out in accordance with international standards. These
international standards include 1ISO 9001, ISO 14001, ISO 50001,
OHSAS 18001, and as of November 2019, ISO 45001. Details are
discussed further in the following sections. By conforming to the
aforementioned international standards, we intend to reassure our
stakeholders that we operate in a safe way and produce reliable,
quality goods without unduly harming the environment.

STAKEHOLDER ENGAGEMENT

Yee Hop recognises the importance of interacting with our
stakeholders as an integral part of our business operations and
corporate development. We strongly believe that maintaining
an open and ongoing dialogue with our stakeholders can allow
the Group to further explore the materiality of different ESG
issues, review our business using a multi-perspective approach,
and ultimately, formulate better sustainability strategies. During
the reporting period, multiple engagement channels have been
established to foster interaction with our internal and external
stakeholders.

INTERNAL STAKEHOLDERS ENGAGEMENT CHANNELS EXTERNAL STAKEHOLDERS
R E BERE ShER B 1 &

The Board Meeting
BEEg = 3
Management Interview
EIRE K

Administrative Executives Email
THAR &
General Employees } Letter
—REE e
Seminar
& e
Suggestion Box
BERM
Performance Review
RIERZ
Regular Assessment
E ATl

Environmental, Social and Governance Report 2019/20 3%3% - € K E AR &
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Shareholders
fi% &
Investors
"EE
Customers
®F

< Suppliers
HEmE
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Sustainability in Yee Hop
BREMAKERR

MATERIALITY ASSESSMENT

A materiality analysis is an assessment to identify and prioritise
ESG issues that are most important to an organisation and its
stakeholders. The process of identifying these issues involves
reaching out to internal and external stakeholders to gather their
input. The ultimate result is a visual representation of which
issues should be prioritised according to their importance to the
company’s success and stakeholders’ expectations.

As there have been no significant changes to the Group's
reporting scope since the previous reporting period (1 April 2018
— 31 March 2019), the assessment results from the last reporting
period were used to form the structure and content of this ESG
report. Hence, we have structured this report in the following
manner: “Respecting Our People”, “Managing Our Value Chain”,
“Protecting Our Environment”, and finally, “Caring For Our
Community”.

CODE OF CONDUCT

We are committed to conducting business honestly, ethically
and with integrity. As stated in our Anti-Corruption Policy and
Employee Handbook, we adhere to a strict code of conduct that
includes provisions for combating bribery, extortion, fraud and
money laundering. The code of conduct states that all forms of
bribery, corruption and extortion are strictly prohibited. Soliciting,
accepting or offering any advantages, including but not limited
to rewards, gifts, fees, loans and services, from or to our clients,
suppliers or any person having a business relationship with the
Group, is strictly prohibited. Employees in breach of the code
of conduct will be summarily dismissed. If employees notice any
suspicious behaviour, they are encouraged to report it at the first
instance in a confidential manner. During the reporting period,
we have complied with the Prevention of Bribery Ordinance and
are not aware of any legal cases relating to corruption, bribery
or money laundering being brought against the Group.

It is also our moral obligation to safeguard all confidential
information shared with us. As iterated in the Employee
Handbook, employees are forbidden to disclose any confidential
information about the Group and our clients under all
circumstances. Through the Employee Handbook, employees
are also made aware that all IT facilities are strictly restricted
to business-related usage only. This adds an additional layer of
protection from potential cyberattacks or breach of customer
personal data. Employees who improperly use or disclose
secrets and confidential business information will be subject
to disciplinary action, including summary dismissal. During the
reporting period, we have complied with the Personal Data
(Privacy) Ordinance, and are not aware of any incidence of
breaches to customer privacy in our operation.
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Respecting our People
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Our employees are the core of our business. We respect and care
for our employees as their contributions enable us to continue
to build our future in the construction industry. Thus, we are
committed to sustaining a safe and healthy working environment
for all employees and site staff. We are also dedicated to being
an employer of choice by valuing employee welfare, nurturing and
retaining talents through training and development, and abiding
by non-discriminatory, equal opportunity employment practices.

OCCUPATIONAL HEALTH AND SAFETY

The Group considers safety its highest priority in all aspects of its
works, and is committed to undertaking all construction work in
such a way as to minimise the risk of injury, damage to properties
or the environment.

To address and minimise the inherent safety risks in the
construction industry and to create a safety-conscious working
environment, the Group has published its annually-reviewed
Safety and Health Policy Statement on its website. This not only
demonstrates our commitment to employee safety, it also holds
the Group accountable to its safety objectives and responsibilities
to its frontline workers.

As stated in the Safety and Health Policy Statement, Yee Hop
strives:

o To adopt measures to control and eliminate hazards, as well
as reduce Occupational Health and Safety risks

o To consult and prioritise participation of workers, and where
they exist, workers’ representatives

o To continually improve Occupational Health and Safety
management and performance

o To provide safety training to all employees for their
understanding, implementing and maintaining of the Safety
and Health Policy

With effect from 2020, Yee Hop has introduced the following
objectives:
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During the reporting period, 11 cases of work-related injuries WMERB HEBFNTIGERE AT
were reported, and the number of lost days due to work BMBRAHIIERRLE2K - RMFER
injuries was 1,872 days. We investigated all cases dutifully and WRETHERG Y ARFMEXEBEIA
provided necessary support and assistance to all injured workers. RETVEMNZEMER - BER - B
Appropriate preventive measures were subsequently adopted to ERTHEENENERE  AMIEZES
prevent the recurrence of such incidents. HHREE-

11 1,872
Work injuries Lost days due to work injuries
% ITEBEXIHER

0 0.71

Accident frequency rate per
100,000 man hours worked
BI0OBEIRNENIBHRE

Prosecutions
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Safety Management

Certificate No. : 0037

e i e snoe Safety in Yee Hop is managed by our Corporate Safety Committee and
Yoo Hop Eagimcaring Co., Lid. Site Safety Committee, as aforementioned under the “Sustainability
FRAMAEAE R I9R&HLHE & o 110406 £ " .
TR HAG e et et tos  Lnl AERir Kbor Krbon Governance” section. In order to protect the health and safety of our
comspiies with the requirements of
AT S A S M Sy St employees, we have formulated a robust safety management system

("SMS"). In accordance with OHSAS 18001 standards, the SMS was
developed to help formulate safety targets and objectives, implement
safety policies, prepare and respond to emergencies, and organise safety
TP training programs and inspectigns, as communicated in the Occupational
et Health and Safety Manual. An internal audit of the SMS is conducted at
" S —— least once a year to ensure that the SMS is up to date with the latest
3 standards and regulatory requirements, including the Occupational Safety
and Health Ordinance and Dangerous Goods Ordinance.
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<0 4505,
OHS

Applicable o the Seope of

Signed for and on behaifof
CASTCO CERTIFICATION SERVICES LIMITED
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During the reporting period, YHE has been certified with 1SO
45001:2018 Occupational Health and Safety Management System
Standard for the provision of its construction works. The previous
SMS shall be slowly converted from OHSAS 18001 to I1SO 45001
standard.

To further manage the health and safety of our employees, risk
assessments are conducted regularly. The Engineer and Safety
Officer are responsible for identifying the Group’s potential safety
risks. They are also responsible for developing appropriate risk
control measures by determining the level of risk, probability
of occurrence, scope, scale, and potential injuries or property
loss caused by such risks. Subsequently, the Project Manager
is responsible for reviewing and approving the risk assessment
results.

Health and Safety Promotion

We recognise the importance of promoting health and safety
among all staff members, especially onsite workers, who are
most prone to safety concerns. We have publicly recognised
individual staff members and projects who/which have excelled in
proactively preventing accidents. During the reporting period, we
have also revised and distributed copies of our corporate safety
booklet to all onsite workers.

In response to the World Health Organization’s annual World No
Tobacco Day in 2019, a few of our project sites have organised
“No Tobacco Work Day” events. Along with other contractors,
our onsite workers and staff actively participated to advocate
for reducing tobacco consumption and promoting improved lung
health. This also demonstrates our priority in tobacco control
to achieve the Sustainable Development Goal ("SDG") target of
reducing one-third premature mortality from non-communicable
diseases by 2030 (SDG Goal 3. Target 3.4).
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Safety Inspections

To ensure proper implementation of our safety initiatives, the
Group carries out regular safety inspections. A weekly safety walk
is arranged with the Project Management and Resident Engineer’s
management. Moreover, Safety Officers and Safety Supervisors
conduct safety inspections in accordance with legislative
standards on a monthly and weekly basis respectively. Inspection
items include but are not limited to general site conditions,
scaffolding, lifting appliances, hand tools, excavation, electricity,
fire prevention, compressed air systems, personal protective
equipment, and more. The Safety Officer is also responsible
for collating and analysing inspection results. To streamline our
inspection procedure, electronic means were used to record
inspection results during the reporting period. These results
were subsequently discussed in the Safety Committee Meeting,
a meeting organised by our Directors at least once every three
months.

To further safeguard the health and safety of our people,
internal safety audits are performed biannually. The safety audit
assessed the Group’s safety planning, developing, organising,
implementing, measuring, auditing and reviewing processes,
among others. Upon the thorough analysis of our site safety
performance, the results are reviewed and evaluated by our Safety
Committees, and following this, plausible improvement plans are
developed. During the reporting period, two safety audits were
performed on YHE and two safety audits were conducted on
our Project. Our overall safety performance score is 97% in our
Project audits.
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Highlights of Other Safety Measures

Apart from safety inspections, other safety measures have also
been adopted by the Group during the reporting period. These

are illustrated in the table below.

Emergency and Safety Drills

ESRZT2EE

Preparation is the key to effective response to
workplace and onsite emergencies and fires. In terms
of workplace and onsite emergencies, the Group has
established a comprehensive Emergency Preparedness
Procedure to ensure appropriate responses to
potential emergency situations. Onsite emergency
drills are conducted as planned, and depending upon
the site, these may involve fire drills, confined space
rescue drills, typhoon drills, heat stroke drills, chemical
spill drills, among others.
ERETEREHIIESM M B REEHMNEDN
R ETESAMBRESBERTE  AEEG
ET—ExENESERBRF  UBERRAIEELE
MESBERATRIELHEERE - MBBESIRB LT

ST RIFMWBER ARSI NEERE - TH
EERERES  BEEER  PEREE  LE@RAR
BEF

In terms of workplace and onsite fires, during the
reporting period, fire drills were organised at our
construction sites and our corporate office once every
6 months. 80% of our staff members and workers
attended these fire drills. Fire drills helped prepare
employees to respond quickly, calmly, and safely to
fire outbreaks.
EIESHMAMBRANERHE  HREHHE - BHMAER
EWMBMPAEFFFRIT—IOBHES - H80%
METMIAZE - HHEBRHE THHFRE -
REF - RERMEHANENERE -
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Alcohol and Drug Free Policy

Yee Hop recognises that alcohol and drug abuse can
affect workplace safety, impair the health of our
employees as well as their job performance. As such,
we strive to maintain a workplace free of drugs and
alcohol. During the reporting period, we continued
to implement the Alcohol and Drug Free Policy. The
policy states that prior to the commencement of
work, all newcomers are required to participate in
a medical examination. Random testings are also
conducted onsite, at least once every two years. Any
worker who fails the alcohol and drug tests will be
summarily dismissed.
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Onsite Health Check for Workers
ITARSEERE

Our onsite health checks for workers provides a
double dose of health benefits: 1) An overview of our
workforce’s health risks, allowing us to tailor future
initiatives 2) Insights of workforce’s health through
face-to-face consultation sessions with qualified
health professionals.

BMATARERSRERERSES  RERRERES
FR:DEMTITHREIMEERR  FHRMEZRT
ZHIEHEME: ) FAMYEAACERERER
TEHEIMEEM®R -

During the reporting period, we organised an
onsite health check under the initiative “Medical
Examination Scheme for Construction Workers.”
The initiative allowed workers and subcontractors to
undergo an onsite general medical examination to
better understand their health conditions.

WMEME BMBEREEXTABEREKRTE A
BRERE BT AMAZHEMEESY —REE
WME - LWETHRMEMOEEMRSR -

Safety Trainings

e

Safety awareness training classes are regularly
provided for all employees to enable them to
proactively recognise hazards and appropriately
implement required control measures. By attending
these training classes, employees are able to better
understand the Group’s internal SMS, policies, as
well as their individual roles and responsibilities. To
evaluate the effectiveness of these safety awareness
training classes, management review is responsible for
establishing a Safety Plan and conducting an annual
review of the safety training programmes. Other
specific safety training programmes that were held
during the year will be disclosed under “Development
and Training.”
AEEEHRAMAEIRMHLZE2EHIFIIRE &
e ER EBMBAER  WEEMERATLN
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T EASEEEAEBSMSEEK - LA RMFI% B8 A

BHNEE AFEZEFLE2EHBEIREOMA -
BEEGEL2ME  YEFEEREHIFE -
FRABMOEMTE L 2HFI BB ETER R
FNIF D P HRE -

Medical Examination Scheme for Construction Workers
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VALUE AND CARE FOR OUR EMPLOYEE

We strongly believe that recruiting and retaining talented
individuals are vital to the Group’s success. To attract and retain
such talents, we offer our employees competitive remuneration
packages, which includes basic salaries, year-end discretionary
bonuses, group medical insurance, paid holidays and leave,
including annual, maternity, paternity, jury and sick leaves, as
well as contributions to provident funds. During the reporting
period, our employment policies adhered with the Employment
Ordinance, Employee Compensation Ordinance and the
Mandatory Provident Fund Scheme.

Yee Hop prides itself in having a strong corporate culture.
To motivate our employees and recognise their efforts and
contributions, we have an annual review system in place to
assess the performance of our employees and reward them
based on their capabilities, responsibilities and performance. In
completion of the annual review, all employees will be considered
for a discretionary award, including but not limited to, salary
adjustments, bonuses and promotions. Moreover, we aspire to
foster a strong work-life balance ethic in our corporate culture.
Maintaining a healthy work-life balance is not only important
for employees’ health and relationships, it can also improve their
productivity, and ultimately, performance. Accordingly, during the
reporting period, the Group organised various corporate events
and activities, including a mariculture raft gathering.
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ANTI-DISCRIMINATION AND LABOUR
STANDARDS

Yee Hop also prides itself in being an equal opportunity and
competence-based employer. We evaluate our candidates and
employees based on objective criteria, individual performance
and merit. As detailed in our Employee Handbook, Prevention
of Discrimination and Harassment Policy, and Workplace
Quality Policy, we treat all candidates and employees equally,
and avoid any kind of discrimination based on gender, race,
disability, religion, family status, marital status, among others. If
(prospective) employees experience any form of discrimination,
harassment or unfair treatment, they are encouraged to report it
at the first instance for further investigation. All complaints will
be treated in strict confidence and impartially, and appropriate
legal and internal disciplinary actions will be taken. During the
reporting period, we abided by the Sex Discrimination Ordinance,
Disability Discrimination Ordinance, Race Discrimination
Ordinance, and Family Status Discrimination Ordinance. There
are no reported cases of discriminatory behaviour, harassment or
unlawful treatment in the workplace.

In order to further safeguard employees’ rights and interests and
build a legal employment system, we strictly prohibit child labour
and any other type of forced labour in our business operations.
As conveyed in the No Child Labour Policy, we have established
a series of internal control policies to prevent such activities
from occurring. In particular, periodic assessments and random
checks are conducted regularly to ensure that no person below
the age of 18 is employed at the construction site. Furthermore,
prior to employment, the Human Resources and Administration
Department is responsible for conducting a thorough background
check on all applicants. Applicants must also provide relevant
certifications and identity proofs for employment eligibility
verification purposes. If anyone is found to be providing false
information or a false identity, the recruitment procedure will be
terminated immediately. During the reporting period, there are
no reported cases of child or forced labour.
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DEVELOPMENT AND TRAINING

Recognising that the knowledge, skills and capabilities of
our employees are vital to the quality of our products and
services, we are committed to supporting the continued growth
and development of our employees by offering training and
development programmes.

At Yee Hop, we provide internal and external training and
development programmes to employees at all levels, as long
as they are timely, relevant, and value-adding. Practical toolbox
training programmes and other management training programmes
that aim to enhance employees’ knowledge on our quality
management system (“QMS”), environmental management
system (“EMS”), safety management system and energy
management system (“EnMS”) were organised, as needed.

Due to the nature of our business as a construction contractor
in Hong Kong, during the reporting period, many of our training
programs were centred around health and safety and technical
skills. For example, selected employees were invited to take part
in first-aid training and construction safety supervisor courses.
Safety auditors, management personnel, special personnel whose
work duties may have a significant implication on work safety,
and personnel who are responsible for the attainment and
monitoring of safety targets, also received additional health and
safety training on an as-needed basis. Prior to the commencement
of work, we require all new site workers to undergo orientation
safety training to gain a better understanding of the Group's
safety measures and policies.
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Average Safety Training Hours per Employee Category
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Managing our Value Chain

KM EEREE

At Yee Hop, we advance sustainability along the entire value
chain. Key cornerstones of our value chain include developing
positive customer relations, providing high-quality products
and services, and developing and maintaining a healthy and
prosperous relationship with our suppliers and subcontractors.
These are all indispensable qualities at Yee Hop, and we constantly
strive to improve and innovate to drive better results.

CUSTOMER RELATIONS

Our Group is committed to cultivating and nurturing positive
customer relationships. We strive to prioritise, respect, and
understand our customers’ interests and preferences, such that
long-term customer relations can be forged.

Customer Engagement and Satisfaction

We provide professional and responsive customer service to all
of our customers. We value the views and opinions of all our
customers and actively seek their feedback through various means
and channels. To enhance our service quality, identify customer
preferences and improve our operation, customers are invited to
rate the quality of our services via our annual customer survey.
Customers can rate our operations in terms of sufficiency of
manpower, progress, workmanship, response to instructions,
planning and management, among others. All information
from the customer satisfaction surveys are treated as strictly
confidential.

With regards to after-sale services, we ensure that all customer
complaints are dealt with in a timely and professional manner.
As stated in our Quality Procedures, when a customer complaint
is received, we will evaluate its authenticity and subsequently
develop corrective and preventive measures. During the reporting
period, we did not receive any material customer complaints.

Customer Safety

Yee Hop is committed to the health and safety of our customers.
We strongly believe that health and safety is vital to ensuring our
business runs smoothly and to make sure customers are protected
from unlawful practices that may cause injuries. From project
commencement to project delivery, customers are allowed to visit
project sites for progress monitoring and quality inspections. In
order to secure their safety onsite, we have adopted necessary
measures to mitigate risks and ensure their utmost safety. The
effectiveness and implementation of such measures are reviewed
and overseen by our safety committees. During the reporting
period, no customer injuries were reported.
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PRODUCT AND SERVICE QUALITY

Customer satisfaction is directly impacted by product and service
quality. Hence, at Yee Hop, we uphold a high standard of product
and service quality control, and have implemented policies,
procedures and a QMS that is in accordance with international
quality standards.

Quality Management

The Group has developed and implemented a QMS to guarantee
its ability to consistently provide products and services that
meet client and regulatory requirements. As communicated
in the Quality Manual, the QMS is prepared, maintained and
continuously improved in accordance with I1SO 9001 standards.
Our top management is responsible for developing, implementing
and improving our QMS through regular monitoring and annual
management review.

We also have a Quality Policy in place that provides a framework
for quality objectives, and includes a commitment to meet
customer, regulatory and I1SO 9001 requirements, as well as to
continually improve.

Quality Inspection

Quality control is essential to building a successful business that
delivers exceptional products and services that meet or exceed
customers’ expectations. It also forms the basis of an efficient
business that minimises waste and operates at high levels of
productivity. Hence, at Yee Hop, we have developed an extensive
set of quality inspection and testing procedures.

The frequency and methodology of our inspections are decided
based on contractual conditions. Generally speaking, the Site
Supervisor is responsible for inspecting incoming materials, and
the Project Manager is responsible for the final inspection of the
products. Only products that pass our quality inspections can
proceed to other procedures or be delivered to our customers.
When the product is certified defective, rectification measures
will be put in place in a timely manner.
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EPANEEEER

Non-conforming Products

If outputs from the business do not conform with I1SO 9001
guidelines or our quality standards, identification and corrective
measures will be implemented. As such, we have established a
set of Non-conforming Product Control Procedures.

As described in detail within the aforementioned procedures, if
we find any non-conforming product or receive any customer
complaint regarding non-conformity, we will rectify the situation
by identifying, assessing and separating non-conforming
products. Non-conforming products or processes are classified
into minor and major non-comformities. Minor non-conformities
are corrected by the Project Manager immediately, whilst major
non-conformities must be reported to the Director. Depending on
the seriousness of the defect, we may adopt corrective measures
to repair the item and subsequently reinspect it, change the use
of the item, dispose of the item, or negotiate with relevant parties
for concession. During the reporting period, all non-conformities
were handled professionally, diligently and appropriately. We have
not recalled any product due to health and safety reasons.

SUPPLY CHAIN MANAGEMENT

Yee Hop is committed to developing and maintaining an ongoing
collaborative working relationship within our supply chain. We
recognise that the quality of the service we provide, and of the
infrastructure that we build, are dependent on the reliability and
quality of products and services delivered by our suppliers and
subcontractors. Hence, we prioritise and make great efforts to
maintain regular engagement and collaboration with our suppliers
and subcontractors. During the reporting period, we worked
closely with 13 suppliers and 3 subcontractors.

Our Supply Chain Sustainability Policy sets forth our commitment
to transparent and fair procurement practices, and to managing
and integrating sustainability considerations throughout our entire
supply chain.
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EPANEEEER

Transparent and Fair Procurement Practices

Our success depends on the trust placed in us by our stakeholders.
It is therefore our responsibility to uphold our reputation as a fair
and ethical business at all times. Our procurement practices and
tendering procedures have thus been formulated on the basis of
fairness and transparency.

As stipulated in our Supplier Evaluation Procedures, we ensure
that fair opportunities are provided to capable and qualified
suppliers and subcontractors. New suppliers are assessed within
a probation period of three project life cycles before being
placed onto our list of approved suppliers and subcontractors.
Approved suppliers and subcontractors are also subject to regular
assessment to ensure their capability in satisfying our quality
and sustainability standards. Suppliers who show unsatisfactory
performances in the assessment will be given warnings or
removed from the approved supplier and subcontractor list, which
is reviewed and updated on an annual basis. The sub-contractor
and supplier evaluation process is outlined in the figure below.
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Managing our Value Chain

EPANEEEER

Building a Sustainable Supply Chain

At Yee Hop, we believe that by managing and improving ESG
performance throughout supply chains, companies can conserve
resources, optimise operational processes, uncover product
innovations, save costs, increase productivity and promote
corporate values. In other words, the business case for supply
chain sustainability is compelling. In light of this, the Group has
issued several policies to manage the ESG performance of our
suppliers, including the Supply Chain Sustainability Policy, the
Environmental and CSR Policy and the Product Responsibility

BUARFEABRRNGEE
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Policy.

Highlights of Our Sustainable Supply Chains Management Commitments
B EMEREENE N AR

° Assess risk factors in supply chain regularly and report assessment results to
senior management for internal review

SUSTAINABILITY

= = H \‘ A ﬁ\"/ _ET% = ;"i: = l%i B 7]
B ieK ACCECSNIENTS S B9 5 1 21 1 S0 40 LR I D S ARSI R R AT AR R IE A BB X
= - o Mitigate compliance risk of suppliers in all ESG aspects through regular
A5 R B R A monitoring
FRATHER REHEREMBRE HekERAENSRRER
o Perform quality inspections on incoming raw materials
o Procure products and services only from approved suppliers or subcontractors

ASSURANCE

R BREZEHRERLD BEARBERMRS

° Assess and evaluate approved suppliers and subcontractors annually

BEFERENHRERND BE

° Provide safety training and briefing sessions with subcontracted workers twice
a week
BEMAESBETIAETLEREINEANES
o Mitigate risks arising from our safety management system to safeguard the
health and safety of our employees and subcontractors
BEZRZEEBRNRR URERMEILABGENERERRZ R
Inspect safety performance of subcontractors on site regularly and
communicate inspection results during Safety Committee meetings
THREAGBEBBNRERRE TELXEZE g PRBTERE
R

SAFETY
PERFORMANCE
ZERE .

o Instruct our supply chain partners to implement our environmental

requirements

I ERBHNITRMANKRREENR

Collaborate with suppliers and subcontractors to realize our environmental

commitments

MEEE N ABRESE - WERK MO RE AR

° Enhance environmental awareness of supply chain partners via effective
communication of relevant policies

BBERMGEERHBBABERE B EMNRRES

ENVIRONMENTAL .
PRACTICES
REEH
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Protecting our Environment

BPRRRRE

Yee Hop recognises the potential environmental impacts arising
from our business processes, from construction to office
operations. In order to minimise unnecessary disruption to the
natural environment. We have various measures in place to
mitigate the adverse impacts of air and greenhouse gas emissions,
wastewater discharge, waste generation and natural resources
consumption.

Yee Hop abides by all relevant environmental protection laws
and regulations, including the Air Pollution Control Ordinance,
Noise Control Ordinance, Water Pollution Control Ordinance and
Waste Disposal Control Ordinance, among others (See “Laws and
Regulation Compliance” section below). During the reporting
period, we are not aware of any material non-compliance
relating to the aforementioned environmental protection laws and
regulations.

In this section, we will outline how the Group optimises
environmental performance and operational efficiency by
implementing a robust EMS and EnMs, thereby enabling green
construction and office spaces.

ENVIRONMENTAL MANAGEMENT

EMS are frameworks that can help companies improve their
energy efficiency and environmental sustainability. Not to have
one is a significant business risk, and conversely, investing in one
can reap numerous bottom-line benefits.

As stated in our Environmental Manual, our EMS is prepared,
maintained and continuously improved in accordance with ISO
14001 standards. To determine the effectiveness of our EMS,
an internal audit is carried out by our Quality Manager at least
once a year. The audit results are subsequently reported to
top management for review and discussion in the management
review meetings. Continuous improvement plans are developed
afterwards.
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Protecting our Environment

BHHNRRRE

The Group has also developed an Environmental Policy. The
Policy outlines our commitment to environmental protection, and
provides a framework for setting and realising our environmental
objectives. In particular, we commit to:

o The provision of adequate and appropriate resources to
implement this policy;

o Communicating this policy to all employees and interested
parties;
o The promotion of environmental awareness to all employees

at all levels through the provision of appropriate avocation,
education and training;

o Initiating and implementing actions to prevent
environmental pollutants and to improve environmental
performance continuously; and

o Setting environmental objectives and targets that lead to
continuous environmental improvement.

Environmental Risk and Opportunity Management

Environmental risk and opportunity management is becoming a
critical component of corporate strategy. The management of
environmental risks and opportunities is one of the fundamental
approaches of proactive, rather than reactive, sustainability
management. As detailed in our internal EMS, the Group is
required to perform an environmental risks and opportunities
assessment. Based on the assessment results, we devise new
environmental practices to minimise potential risks, as well as
adopt new strategies to maximise the identified opportunities.

ENERGY MANAGEMENT

Energy conservation and management plays a significant role in
lessening climate change. To this end, our Group has implemented
an EnMs to manage our energy consumption, improve energy
efficiency and alleviate the risk of global warming. To ensure
a systematic and holistic approach to energy management, the
Group’s ENMS was developed in accordance with ISO 50001
standards.
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Protecting our Environment

EANRRERE

The Group also has an Energy Policy in place. Reviewed by our top
management annually, the Policy communicates our commitments
to energy conservation. In particularly, we are committed to:

o Complying with relevant legislation and regulations in
relation to our energy use, consumption and efficiency;

o Providing of adequate and appropriate resources to
implement this policy;

o Communicating this Energy Policy and providing relevant
training to staff at all levels to ensure that the EnMs is
fully understood, effectively implemented and continually
improved,;

o Using energy in a socially responsible and environmentally
friendly manner;

o Applying best practices for continual improvement in our
energy performance;

o Monitoring closely the energy consumption and providing
adequate resources to achieve energy management
objectives and targets.

To fulfil these commitments, we adopted a comprehensive set
of energy reduction initiatives, both onsite and within our Office
operations, as outlined in the sections below.

The following table presents the breakdown of our energy
consumption during the reporting period.

Energy Use Unit Office
BE R OH ¥ B WAE
Petrol L 13,583.21
2P} 7t

Electricity kWh 42,554.10
EE RS

Total MJ 670,956.20
HEREEE KEEH
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Protecting our Environment

EANRRERE

GREEN CONSTRUCTION

The majority of our environmental impacts are generated onsite.
We recognise the impact of our operations, and are therefore
determined to play an active role in managing and minimising our
environmental impacts. In particular, we are determined to build
responsibly, reduce waste, and help preserve the environment by
incorporating green features throughout the construction process.

Moreover, Yee Hop regards environmental monitoring as essential;
when done correctly, consistently, and conscientiously, it can
inhibit environmental accidents and non-compliance incidents.
Hence, to assess the implementation of our environmental
practices, we enforce regular monitoring through onsite
environmental inspections. Sites with unsatisfactory environmental
performances must undergo revision and develop improvement
strategies. The table below introduces some of the mitigation
initiatives we have implemented for various environmental aspects

RRERE
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o EERB/RBEERMNZLAN R
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during the reporting period.

Aspect Source and Description

g KEMEN

Air Emissions Major sources of air pollution from our e
BRER onsite construction are vehicle use and dust

Noise Emissions

RE R
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emissions from our construction activities.
REEIEENTERSETERENER
FRMNELEBEEQRE

Although our construction projects are e
fulfilling various planning and economic
needs, they inevitably generate construction e
noise to the surrounding neighbourhoods.
Noise emissions are produced mainly by the e
operation of onsite machineries.
BARAMNEREERRTERAINE
BRE BRIKENESSHAENE
RELRS -BREHNIZZABESR
BITELH

Mitigation Initiatives

&I

Conduct monthly maintenance of company vehicles
and onsite equipment to ensure their energy efficiency
and control their emission levels
GRUNAEHENREREETHE  ARREH
TRAE - I PR A B RUKF

Spray water on dusty roads and dispose dusty
materials in enclosed containers to suppress dust
emissions
EEBTRENER FEK REHARSREREN
FEEL - CAHD I R 2 HE

Adopt machineries with lower noise levels
RABREKTBRIE R

Regularly monitor noise levels at construction sites
EHE AR E BRI KT

Set up noise barriers and enclosures at the
construction site

ERIRSRERERENER

HERERRE
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Protecting our Environment

EANRRERE

Aspect
i

Waste Management

BENER

Water Management

XERER

Sustainable
Construction Practices

TRRBREENE

Source and Description
REMEN

Waste generated onsite are primarily non-
hazardous construction wastes. During the
reporting period, we generated 12,432.87
tonnes of non-hazardous construction
waste and 41.93 tonnes of recyclable non-
hazardous waste.
BEEENBNIZEREERERY -
BREBR BAEENEZREREDA
12432870 AIRRFI RN EZEEN A
41930 o

We mainly use water for housekeeping
and dust suppression purposes onsite.
Although the overall water consumption is
not high, we nevertheless issued a Water
Conservation Guidance Note to foster a
water conservation culture onsite and to
improve water resources management in our
operations.
EMEERKBREHOANBERMNY
B RABRBRAKEST BRMDEL
TCEQRKIES)  AERBRNEHR
KX YRELE LRKERER -

We are committed to promoting the
use of environmentally-friendly materials
and technologies throughout our onsite
operations.
RPBNEBREETRRTERARRNR
MEA -

Mitigation Initiatives

R

Separate waste into inert, non-inert, metal, wood,
chemical waste and other recyclables, and handle
accordingly
BENAREN  FELE 2B AW (L2EZE
MAMEL TR - W ITEENRR

Provide recycling bins onsite

ERGRMEE KA

Recycle useful resources, such as scrap metal, scrap
wood, cable drum and waste paper
BRERNER MESE BAE SEBH -
BHE

Reuse excavated materials in backfilling

EEEBRTERERLEONH

Recycle water from tunnel boring machine operations
[o] Y5 B 38 12 4 18 1F R A9 7K

Use recycled sewage to clean vehicle wheels or ground
mud

EREKNFKBEEERI AR L

Put up water conservation signs and provide relevant
training to raise awareness on water conservation
MESHHRKET  LREAEEN  RSHHA
KB BB

Analyse water consumption data periodically to review
effectiveness of water conservation measures for
continuous improvement
EHAINAKERE  EEH
A/ B 2

Maintain all water facilities periodically to avoid water
leakages

THEZMARKRE  BRIFK

Prioritise regional materials that are manufactured
locally within 800km of the site, upon customer
request

REFEX BRAZRRAHOLAEHENEE
#7830 41

Employ recycled materials, such as recycled wood
instead of virgin materials, whenever technically viable
ERMATHELT RRADKHE  fimERD
WORH - 36 R 36 71 8

HRKIEE AR -
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EANRRERE

GREEN OFFICE

BRMRLE

Practising green management in the office space can also ERAZEEREACER - LAl LUZEM
promote and achieve efficient use of resources and reduction of BERERNERNA  BPRE - 84
waste, save energy, and help improve our working environment. R BRIRBERMOIERE -
Hence, our Group has formulated an Environmental Management I REEHETHAZTREEIERS -
Guidelines for the Office. In doing so, we hope to instill a BMAZENLRNETEGIUZEZED
sustainable mindset amongst our employees, and inspire them B WEEBMMETHEZERAB
to incorporate sustainability in everyday life. The table below BEE - TRIETHAE RN Z

presents the core environmental initiatives adopted in the office DIRRIEHE
space.
Aspect Office Environmental Initiatives
g MAERREE
Use of Paper o Use electronic means to replace paper and choose double-sided printing when
HRER printing is necessary

Energy Consumption

RERZER

Waste Management

BEYE B

Green Procurement

BRREB

Environmental
Awareness

ERAEFAAURBEMAR  FTEINNRKEREZLES D
Use recycled paper for drafts, printing and faxing
EABLERMESR JIDNNEE

Reuse envelopes internally

NEE BRI EEEREE

Turn off lights during lunch hour manually or adopt automatic sensors
FERBFDEEXRABIRIESR

Set indoor temperature at 25.5° C

R ERNREREAE25.5C

Require employees to switch off their computers (including their screen) after
work

EXEITHERBAHASK(BRERFS)

Audit electricity efficiency measures periodically

EHESHAEWERER

Collect used fluorescent lamps, ink cartridges, batteries and CDs for recycling
WEEERE 22 THMXE  AELKRFNA

Install recycling bins for paper and plastic, among others
ZRBRMEBEZRKAE

Replace disposable paper cups with reusable glasses

PAR] 46 A 0 3B MR B — IR M AR AR

Use reusable and eco-friendly stationery, such as mechanical pencils, refillable
ball pens, reusable ink cartridges and file boxes made of recycled paper
ERAEXRERAMIRAEROE  IERHNE AIEEEANERE 7
ERFEANREANBAEREKNOXHESE

Procure equipment with energy labels

RBAERBHENOREG

Purchase office furniture made of wood fragments
BEARBEHAEKOBRARA

Cooperate with employees to strengthen our green office culture
HETAE  mMageprnz=x
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Protecting our Environment

EANRRERE

GREENHOUSE GAS EMISSIONS

Understanding our greenhouse gas (“GHG") emissions profile
helps us formulate effective measures to lower our carbon
footprint. This year, we contracted an independent sustainability
consultancy to evaluate our carbon footprint. The quantification
methodology references local guidelines and international
standards, including the “Guidelines to Account for and Report
on Greenhouse Gas Emissions and Removals for Buildings
(Commercial, Residential or Institutional Purposes) in Hong
Kong 2010”, and the “Greenhouse Gas Protocol”, developed by
the World Resources Institute and World Business Council for
Sustainable Development. The following table displays our GHG
emissions profiles during the reporting period as compared with
the previous reporting period.

Scope/Activities Unit
#E EE B

Scope 1 Direct Emissions

BERBHFR(EED

Scope 2 Indirect Emissions

BEREHK(EE2)

Scope 3 Other Indirect Emissions

BEREHR(HE3)

Total Emissions
BERBHABEK

Similar to previous years, the majority of our GHG emissions
during the reporting period (2019/20: 61%; 2018/19: 65%)
originated from Scope 1 direct emissions, generated by the
combustion of fuels in our company vehicles. To reduce these
emissions, a number of operational reduction initiatives have been
implemented. For example, we apply stringent control measures
on our fleet's fuel efficiency by performing regular vehicle
assessments and maintenance. We also encourage employees to
take public transit whenever possible. When driving is necessary,
employees are reminded to drive steadily and avoid sudden
acceleration or braking to maintain stable fuel consumption.
Employees are also forbidden to let the vehicle engine idle to
conserve fuel.

Tonnes of CO,-e
W — S|tk E 2

Tonnes of CO,-e
ML EE

Tonnes of CO,-e
M-S EE

Tonnes of CO,-e
M S(LikE &

B E R

A TREMNEERE(GHG]) Bk
B9 - B B #E A A HE i 2R R 3
MR - 5F  BRMOEBZT—RBL
M FERRBE AR - AR
B Bl A2 ETAMKIESIME
BIZE - DE(EBEEM(BE - E=E
s AHAR)HEE R R ROR B
HE MK EIESI2010FM) - AR HHER
BRMMERAMERAVBELRRIFES
SHENCRZERBREZTE) - TX
FERAEERRERANEERE R
B F— ARSI -

2018/19 2019/20
199.71 166.84
95.26 96.03
10.89 11.73
305.86 274.60

HAFHELN BMEREHANKES
B = FEEHERR (2019/20 : 61% : 2018/19 :
65%)FREREBE —HNEEENR B2
REWMMRAREEE - BTRHADE L
B BPEREERT R AEERGE
HHE o Bl - FRAMYBIB T B B LT
A A - B E BRI R E R
BEESIEE  RMESBHE TR
RADNETBTA - EFEERE
MeRBEETIRTER  BAEAMR
R E - DR EAMELERE o 1N -
BRI ETEBHS|ZEEE - DA
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Protecting our Environment

BHHNRRRE

Scope 2 and 3 indirect emissions largely stemmed from the
consumption of electricity, methane gas generation at landfills
due to the disposal of paper waste, the use of electricity for
freshwater processing by the Water Services Department, as well
as the use of electricity for sewage processing by the Drainage
Services Department. These indirect emissions accounted for
39% of our total emissions. Please refer to section “Green
Construction” and “Green Office” for details on our emissions
reduction initiatives.

Looking forward, the Group will continue to assess, record
and annually disclose its GHG emissions, as well as to evaluate
the effectiveness of current measures to further improve our
environmental sustainability.

HtERER
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ERBEEATRENNE  UHERA
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Caring for our Community

BMPBEELS

Valuing good corporate citizenship, Yee Hop is passionate about
participating in charitable donations and philanthropic activities.
We recognise the importance of nurturing a robust relationship
with the communities in which we operate in. Hence, during
the reporting period, the Group engaged in numerous corporate
philanthropy and employee volunteering activities.

CONSTRUCTION/INDUSTRY/SRORTS!&}
VOUUNTEERINCIPROGRANINIES
N 5 R 7 T8 )

» S

EREGRRHNEEAREH  BARR
DERBEBFIMEEEY - RFRME
FreErRZVREBENEREN - Hit
EREHA EE2ETZRLERES
SEMEBETESRERBED -

In January 2020, we participated in the “Happy
Run” ( & # % B O ¥ ) organised by the
Construction Industry Council and Construction
Industry Sports and Volunteering Programme.
Enrolment fees from the event were used for
the promotion of volunteering services by the
Construction Industry Council. Not only was
the event an opportunity to give back to the
community, the exercise and interaction between
employees also increased corporate spirit.
202051 R - B2 MTHREXZRSNEE
¥EPRETFEBPOIZELRLBIED -
RAREDHNBREEBEAREEZEEXEZSNRT
R - WREBTER—REBHENKSE - M
BEICZEHBBRMEE hIGRTHERM -

During the reporting period, we have also
participated in the “Five-a-side Football Fun
Day” (%A ARKELA) organised by the
Construction Industry Council and Construction
Industry Sports and Volunteering Programme.
Enrolment fees from the event were once again
used for the promotion of volunteering services
by the Construction Industry. The Group’s
representative men’s team won the runner-up
prize.

BEPAN  ARRFLETHEEEXZRSMEE
XEPRBIFEERNZEEDARKAL
Hl- EOMNREEANANEREREEXNERT
R - AEBRRBKESSTFHEETRE -
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Caring for our Community

EMEEdtS

During the reporting period, we have also donated a sizable
amount to Twinklestars, a non-profit, registered, education-
based charity in Hong Kong. The charity offers scholarships to
students in Mainland China who need financial assistance to
pursue their studies. In total, the Group donated $28,700 to the
aforementioned charities and organisations, and contributed 36
hours of volunteering hours.

Environmental, Social and Governance Report 2019/20 (R 3% -

HERERRE

In April 2019, the Group participated in the “Pok
Oi Old Master Charity Run” (I8E £ KT HBES
#2). The purpose of the event was to raise funds
for Pok Oi Hospital's Tuen Mun Lam Tei Nursing
and Residential Care Home for the Elderly. The
elderly home is expected to be completed by early
2022.

201947 KEZ2NTIBELZRFEEERS
WIES - EHEMNERABEEHME M REER
REBLEREER - TER B ER20224F
B o

EREHARN RMERBETEBET
—ENENRE BEFIE—@ALES
BAMMELENAREREHE - ZKEE
BEAPERNMEEEBEERINELR
HE2s HyHmMEESE - £EHK
| b it 2% 2= % K 48 4% 48 7028,7007T
WEB 736 FETRERFME -
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Laws and Regulation Compliance

BFIERER

During the reporting year, Yee Hop is not aware of any
non-compliance with any relevant laws and regulations that
have a significant impact on the Group. The following table
communicates all material laws and regulations that Yee Hop
rigorously adheres to, within our value chain, environment, and
our people and community.

Our Value Chain &P EEHE

e Prevention of Bribery Ordinance (Cap.201)
e Intellectual Properties Laws

e Personal Data (Privacy) Ordinance (Cap.486)
e Summary Offences Ordinance (Cap.228)

Our Environment R {FHBE

e Air Pollution Control Ordinance (Cap.311)

e Noise Control Ordinance (Cap.400)

e Water Pollution Control Ordinance (Cap.358)

e Waste Disposal Control Ordinance (Cap.354)

e Dumping at Sea Ordinance (Cap.466)

e Public Health and Municipal Services Ordinance (Cap.132)
e Factories and Industrial Undertaking Ordinance (Cap.59)
e Electricity Supply Lines (Protection) Regulations (Cap.406)
e Road Traffic Ordinances (Cap.374)

e Building Ordinance (Cap.123)

e Boilers and Pressure Vessels Regulations

Our People and Community IV E TS

e The Standard Labour Contract

e The Employment Ordinance (Cap.57)

e Employee Compensation Ordinance (Cap.282)

e Sex Discrimination Ordinance (Cap.480)

e Disability Discrimination Ordinance (Cap.487)

e Family Status Discrimination Ordinance (Cap.527)

e Race Discrimination Ordinance (Cap.602)

e Mandatory Provident Fund Schemes Ordinance (Cap.485)
e Occupational Health and Safety Ordinance (Cap.509)

e Dangerous Goods Ordinance (Cap.295)

EREFERN BRLAFERITAER
HEEEEAZENHEBAREZR T
RIMTEAHEBER  RFE BT ML
B EBRRETOMEEZREEAR -

(B LEFRER 15BN (58 201 &)
ABERR
CEAEFH (RLER) 5RP1)(5 486 &)
(EHREFAFEGIEE 228 )

(ERFRE HIRGI(E 311 F)
CRZE BRI 400 B)
CORBRE B 5B 358 &)
(EEMBEEE HIRDI(5E 354 &)
(B LIESHIRPI(E 466 )
(RREERTBGHINE 132 &)
(IBmEIFREEHOINE 59 FT)
(HEEE(RE) RO 406 F)
CGERRZBIGHIN(EE 374 &)
CGREMEBI(E 123 F)
RIEBMB N RERER

I

e

SELEER

(RGO 57 &)

(BB mEERDI(5E 282 &)
CHEERIEAR R BIN(E 480 &)

(R IGBIN(EE 487 F)
(HREALEAR RGN 527 &)
(RIREAR RPN 602 )
(EHERTBRFTERPI(S 485 &)
(BEREEEZ2EP)(F 509 F)
(FERRm RPN 295 F)

Yee Hop Holdings Limited & &M A R AR



Key Performance Table

B3 5 48 3k

Key Performance Indicators’

HEERER

Environmental

BE
AL

A1.2

Al.4

A2.1

A2.2

1

Environmental, Social and Governance Report 2019/20 (R 3% -

Nitrogen Oxides
ARLY

Sulfur Oxides
iR

Particulate Matters
BN T

GHG Emissions (Scope 1-3)
BERE YR (EBE-3)

GHG Emission Intensity

by Full Time Employee (FTE)
TREHEI%IEEJFEU
BERBHEREE

Construction Waste
BEREY

Paper Waste

3

Paper Recycled
@i 4 2

Metal Recycled
mEecES

Wood Recycled
@AM E

Total Energy Usage
BERES

Electricity Usage

Diesel Usage

FmE

Petroleum Usage
mAE

Energy Intensity by FTE
REBEISEFNEREE
Water Consumption

FEkE

Water Consumption Intensity
by FTE
REBBTIHENNRKERE

Unit
By

tCO,e-

M_altREE

tCO,e-/Person

M_f{iREE /A

Tonnes
AF
Tonnes
AF
MJ
KEE
kWh
TRE
L
vai

L
7t

MJ/Person
KEE/A
m3
SR
m>/Person
M Ak /A

All figures have been rounded up to 2 decimal places, unless otherwise
specified.

HtERER

Office

MEE

11.06

0.23

0.81

66.67

1.71

N/A
NEH
1,050.50
252.00
N/A
T8 A
N/A
TER
670,956.20
42,554.10
1,596.82
13,583.21
17,204.01
N/A

N iE R

N/A
i A

1

wE

Representative
Project
AEXRMEE
66.11
0.70
5.53

207.92

0.55

12,432.87
1,372.50
N/A

&R
41.59

0.34

2,150,967.20

149,511.26

4,101.34

43,311.94

5,675.38

188.00

0.50

Total

A

7717

0.93

6.34

274.59

0.65

12,432.87

2,423.00

252.00

41.59

0.34

2,821,923.40

192,065.36

5,698.15

56,895.15

6,751.01

188.00

0.50

BIESHEHRA  BRIFEHFHEEAA
ENHBBRMAL
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Key Performance Table

B8 AR R

Key Performance Indicators
HREMER

Social
HE

B1.1 Total Workforce
BT

Workforce by Gender
RUHEREIWETIHE

Male

==
=3

Female

o8

Male to female employee ratio
8 T 5l bl

Workforce by Age Group
RERBISMNETIHAE

<30
30-40
41-50
>50

Workforce by Employment Category
BRETHREIMNEIHE
Executives

THRAER

Senior Management

BRERE

Middle Management
RARER

General Employee
—RET

40

Unit
By

Person

Person

A

Person

A

Person

A

Person

A

Person

A

Person

A

Person

A

Person

A

Person

A

Person

A

Office
MEE

39

25

14

1.79:1

16

22

All Projects Total
BERKRMEE A
379 418
347 372
32 46
10.84:1 8.09:1
57 65
63 7
80 87
179 195
0 4
7 16
16 20
356 378

Yee Hop Holdings Limited & &1 AR AR



Key Performance Table

B8 AR R

Key Performance Indicators

BEREERER

B1.2 Staff Turnover
BETRK

B2.1 Number of Work Injury
IH&#A

B2.2 Lost Days due to Work Injury
EIGEEANBH

B3.2 Total Training Hours
78 I R B 2R

Number of Employees Trained
ZIEI AR

Average Training Hours Per
Employee
BT ABEIIKE

Unit
By

Person

A

Cases

=
Days
H
Hours
INEE
Person

A

Hours
N

Office
MEE

9

N/A
8 A

N/A
N iE A
N/A
i A
N/A
N8 A

N/A
A iE A

Environmental, Social and Governance Report 2019/20 1838 - H &€ M E AR &

All Projects
ARRMEE

272

"

1,872

N/A
i@ A

N/A
8 A

N/A
A iE F

Total
# A

281

1,872

1410.25

17

12.05
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HKEX Content Index

BXATAR

Aspects, General

Disclosures and KPls
—BREER

BRERER

A. Environmental
A RB#E

Aspect A1: Emissions

BEA: Ry

General Disclosure

—-RIKE

KPI A1.1
BREMEEA

KPI A1.2
BREMEEAL2

KPI A1.3
HREMERALS

KPI A1.4
BEREMNEEAL

KPI A1.5
BRERERALS

L

Description

R

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

FHBERLBEREBHER  RARIMOES EERES

BEEYNELZN:

(@) B(%ﬁ &

(b) FHETAREATENEBEERAOINER -

The types of emissions and respective emissions data.

R RBEREEEREE

Greenhouse gas emissions in total (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per

facility).
&Zﬁ%%ﬁﬂ%%%ﬁﬁﬂﬂ@@%%ﬁmwiéé
B BERETE) -

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FELXRERZENEE CAEFE)R
EREM - SEREHE) -

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FEAEEEEVEECIBHE) R(MER =
EEBEN - BEZBE) -

Description of measures to mitigate emissions and results
achieved.

R EFERENEERAERR < [RIR]
BHTE ERER -

(3@ B) B E (I LA S

E(IAE

RS BMYE

Relevant Chapter or
Explanation

HEREHRHA

Protecting Our Environment —
Environmental Management,
Energy Management, Green
Construction, Green Office,
Greenhouse Gas Emissions
ﬁﬁm%ﬁ%%—%%%
CHRRER  RREE
ﬁaﬁ%ﬂ#”\”ﬁ' REREBHER

Protecting Our Environment
— Greenhouse Gas Emissions;
Key Performance Table
BPwRSERE

BERL ﬁﬁ%ﬂ%

Protecting Our Environment
— Greenhouse Gas Emissions;
Key Performance Table
BANRERE - R
HER %ﬁ%&%

Our Group did not generate
any hazardous waste during
the reporting period
AEEEREHANRALEE
EREEREY

Protecting Our Environment
— Green Construction; Key
Performance Table
BMWBRERE - RRE
£ BRENER

Protecting Our Environment —
Environmental Management,
Energy Management, Green
Construction, Green Office,
Greenhouse Gas Emissions
ﬁfFﬁE’\Jiﬁi‘%ﬁ% -REE
CHRERER %%%ﬁ
i&ﬁ#ﬁ’“* ORERBEN

ERE

:mE
kole

Yee Hop Holdings Limited & &1 AR AR



HKEX Content Index
BRXFTRRZRS

Aspects, General

Disclosures and KPls
—BREER

BRERER

KPI A1.6
BREMEEALG

Description

R

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.
HILREAERESEENN L REELENEBR
PRSRLR -

Aspect A2: Use of Resources

EEA2: ERER

General Disclosure

—-RKE

KPI A2.1
BREMEEA21

KPI A2.2
BRENEEA2.2

KPI A2.3
HREARIERA23

KPI A2.4
BREMEEA24

KPI A2.5
BREARIERALS

Environmental, Social and Governance Report 2019/20 3z 3% « #

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER(BREER KREMEME)BRER

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in '000s) and intensity (e.g.
per unit of production volume, per facility).

REMESWERR /AHELR(NE  fmBEE

URTETREFHEIREREMASEEBENM - SRR
)

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BEKEREE(WAGESEN  BEREFE) -

Description of energy use efficiency initiatives and results
achieved.

WAL RE RSB RABTAR -

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved.

Fib 3t Sk B A KR 2RI A A e RE
EIRFERR -

Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.
ARBABEMSNEE UBTE)R(NMER) BEEE
fIfEE -

R RRTTRKR & A

i3

P53

I

o¥
it
b=l
off

Relevant Chapter or
Explanation

HEREHRHA

Protecting Our Environment
— Green Construction, Green
Office
ﬁﬁ%hm

e 0 %%”*

- RIRE

Protecting Our Environment —
Environmental Management,
Energy Management, Green
Construction, Green Office,
Greenhouse Gas Emissions
BAMRRRE - RIRE
BEREE  RREE
RRAPLE  BERBHMN

Protecting Our Environment
— Energy Management; Key
Performance Table
BAWRRRE - BRE
B BRENK

Key Performance Table

BB MK

Protecting Our Environment —
Environmental Management,
Energy Management, Green
Construction, Green Office,
Greenhouse Gas Emissions

ﬁﬁﬂ'ﬂ& R1 E-REE
BERERE  RIRER
%ﬁ%@l’miﬁ HW

Protecting Our Environment
— Green Construction,
Greenhouse Gas Emissions
BMWBRERE - RRE
EORERBHMK

Our Group did not consume
any packaging materials
during the reporting period
AEBEREMALEF A
EBEME
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HKEX Content Index
BRXFTRRZRS

Aspects, General

Disclosures and KPIs

BE —REERK
BREMER

Description
R Ul

Aspect A3: The Environment and Natural Resources
BEHA3: BERARER

General Disclosure

—-RiRE

KPI A3.1
HREARERA3

B. Social
B #HE

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BEBTAHRERRABEREXNEATENRK -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

BB EHERERRARERNEATERERNER
EBARZENTY -

Employment and Labour Practices

ERREFIER

Aspect B1: Employment

EEB1:EE

General Disclosure

—-RiRE

KPI B1.1
7R A M IEEB1A

KPI B1.2
R EMIEERL2

44

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

ERFHERE BEREA IENE - BRE TEH

2 -Zalt REBAREMESERERN:

@ mER

(b) BFHETABEATENHBEEZERAMNNER -

Total workforce by gender, employment type, age group and
geographical region.

BUR - ERER FRAFLRMRESNES A -

Employee turnover rate by gender, age group and geographical
region.

RS FRANREER S WERR KL E -

Relevant Chapter or
Explanation
1A B8 8 5K 7% A

Protecting Our Environment —
Environmental Management,
Energy Management, Green
Construction, Green Office,
Greenhouse Gas Emissions

RAWERRRE - RIRE

BoRRERE REREE
BRELE  BRERBHEK

Protecting Our Environment —
Environmental Management,
Energy Management, Green
Construction, Green Office,
Greenhouse Gas Emissions
BAMRRRE - RIRE
B RRERE  RREE-
RRAPLE  BERBHN

Respecting Our People

- Value and Care for

Our Employees; Anti-
discrimination and

Labour Standards
HMBEET - HMER
MABETL RER/RRET
28

Key Performance Table

ok 3 g €

Key Performance Table

B8 88 45 R
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HKEX Content Index
BRXFTRRZRS

Aspects, General
Disclosures and KPls
EEH - —REER
BRERER

Description
R U

Aspect B2: Health and Safety

EBHEB2.-REHZZ

General Disclosure

—-RiRE

KPI B2.1
BB M5 EBR2.1

KPI B2.2
BEREMIEER2.2

KPI B2.3
B EMIEEB2.3

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing
a safe working environment and protecting employees
from occupational hazards.

FRRKZETIERENMREREREBRELEEN:

@ BE: R

() BFHBETABEATENHBERRAMNNES -

Number and rate of work-related fatalities.
EIEBEMETHABERELE -

Lost days due to work injury.

AIGELXIERE -

Description of occupational health and safety measures
adopted, how they are implemented and monitored.
HRPTRANBERREZT 2R UAREBERITRESR
& e

Aspect B3: Development and Training

BHEB3: &R KIZI

General Disclosure

—-RRE

KPI B3.1
MEANESEBR3

KPI B3.2
BEEMIEER.2

Environmental, Social and Governance Report 2019/20 3z 3% « #

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
FHRABEBITIEBRIENMB R REMNEREK - Hil 15
B

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
EMRREERN (WERERE TREBEZ EINT
JEEBDL -

The average training hours completed per employee by gender
and employee category.

BUERNNREEERNE D  BREETHZINFHRE -

i3
X
o
B
«%ﬂ#
i3

Relevant Chapter or
Explanation
1A B8 8 5K 7% A

Respecting Our People -
Occupational Health and
Safety
RMBEET - BXfRA

ZE

N/A
i A

Respecting Our People —
Occupational Health and
Safety; Key Performance
Table
RMEEET - BEfRA
e BREREK

Respecting Our People -
Occupational Health and
Safety
KMEEST - BEERA

ZE

Respecting Our People —
Development and Training

BMBEEET - ¥R RE

N/A
E A

Respecting Our People -
Development and Training

RMEERT - BRNEV
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HKEX Content Index
BRXFTRRZRS

Aspects, General

Disclosures and KPIs

BE —REERK
BREMER

Description
R Ul

Aspect B4: Labour Standards

BTHEB4: % TERA|

General Disclosure

—-RiRE

KPI B4.1
BB B M5 EB4A

KPI B4.2

BRENMIEERL2

Operating Practices

EEREH

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.

AR LEETRRHSTH:

@ BE: R

) EFTHETABEAXENHEBERRAINEHR -

Description of measures to review employment practices to
avoid child and forced labour.
i RRENERABEEIRBHST -

Description of steps taken to eliminate such practices when
discovered.

HAEBRRERABABERBABRAMERNLER -

Aspect B5: Supply Chain Management

BEBS: ftEEERE

General Disclosure

—-RiRE

KPI B5.1
BB B M EBSA

KPI B5.2
B EMIEEBS.2

46

Policies on managing environmental and social risks of the
supply chain.
ERHERANRREIAEERARBE -

Number of suppliers by geographical region.

RiREDMEEHEE

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how
they are implemented and monitored.

W EBEBAMEERNED - mERTHEBED N HERH
B UARBEHEENNARATRERTE -

Relevant Chapter or
Explanation
1A B8 8 5K 7% A

Respecting Our People -
Anti-discrimination and
Labour Standards
RMAEEET - RIEGERE
TR

Respecting Our People -
Anti-discrimination and
Labour Standards
RMAEEET - RIEGE RS
T8

Respecting Our People —
Anti-discrimination and
Labour Standards
BMEBEEET - RIERES
TR

Managing Our Value Chain —
Supply Chain Management
BAMEE#ER - ftERE

g1

N/A

TiE M

Managing Our Value Chain -
Supply Chain Management
RAMEEREER - HERE
=

Yee Hop Holdings Limited & &1 AR AR



HKEX Content Index
BRXFTRRZRS

Aspects, General
Disclosures and KPls
EEH - —REER
BRERER

Description
R U

Aspect B6: Product Responsibility

EBHEB6:-EmET

General Disclosure

—-RiRE

KPI B6.1
R AN IEEB6.

KPI B6.2
B EMIEEB6.2

KPI B6.3
B & M IE1EB6.3

KPI B6.4
B ANIEEB6.4

KPI B6.5
BB M5 EB6.5

Environmental, Social and Governance Report 2019/20 3z 3% « #

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of

redress.
EEURBRAEN:
@ BER:X

(b)) BIHETABEAZENABZARRONER -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
BEAEEXERBHTRR 2 EREEEMMALKNASD
t. -

Number of products and service related complaints received
and how they are dealt with.

REBREMMRENRFBEALEH X -

Description of practices relating to observing and protecting
intellectual property rights.
W EREERRENBEEEAOED -

Description of quality assurance process and recall procedures.
HilEERTRERERBKRER -

Description of consumer data protection and privacy policies,
how they are implemented and monitored.
HEHEEBRRERLBRE UREERTRERS
& e

i3

P53

I

o¥
it
b=l
off

Relevant Chapter or
Explanation
1A B8 8 5K 7% A

Managing Our Value Chain —
Customer Relations, Product
and Service Quality
BRMMEBERER -&BF
BE EakRBEER

N/A
i A

Managing Our Value Chain —
Customer Relations
HMOBERER - TP
M %

N/A
T E A

Managing Our Value Chain -
Product and Service Quality
BANBERERE -Emk
REE X

Code of Conduct
1R

47



HKEX Content Index
BRXFTRRZRS

Aspects, General
Disclosures and KPls
EEH - —REER
BRERER

Description
R Ul

Aspect B7: Anti-corruption

EEB7: RES

General Disclosure

—-RiRE

KPI B7.1
BB B WIS EBT7A

KPI B7.2
BREMIEERL2

Community
HE

Aspect B8: Community
EEB8: HERE

General Disclosure

—-RiRE

KPI B8.1
HEENEEBS

KPI B8.2
FRENMIEERS.2

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

ARADLER R HMFERAREN:

@ BE: R

(b) BFHBETABEAFENHBERRAMNNESR -

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
REGBAHETASHEHEEREICELANESHFAR
HOBE RFALER -

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

WA BERLERERF  ARBEBROTRERTE -

Investment

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure
its activities take into consideration the communities’ interests.
BRNMBEL2HERTREEMTHREENRREELEY
SERMBMARBE -

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).

EIEREE(MHE  REFE SIEK #F - Xt
BE)-
Resources contributed (e.g. money or time) to the focus area.

EFIEEMPAER(WEERERH) -

Yee Hop Holdings Limited & &1 AR AR

Relevant Chapter or
Explanation
1A B8 8 5K 7% A

Code of Conduct
1R

Code of Conduct
Gyl

Code of Conduct
1R

Caring for Our Community

KPS S

Caring for Our Community

rPEELS

Caring for Our Community

AAEELS
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