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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRI HEKEBHRS

ABOUT THE ESG REPORT

The Environmental, Social and Governance (“ESG”) Report
of New Provenance Everlasting Holdings Limited (the
“Company”) and its subsidiaries (collectively as the “Group”
or “we”) highlights the Group’s commitment to sustainable
development and our work in fulfilment of the corporate social
responsibility.

Scope of the Report

The major environmental impact of our business is resulted
from the production and sales of industrial products
and utilities. The ESG report focuses on reviewing the
environmental and social performance of the subsidiaries
operating the aforementioned businesses, including % B &
ERRERIEE FHAAER AR (iterally translated as Ningxia
Huaxia Integrated Waste Recycling Company Limited) (the
“Waste Recycling Company”) and 2 E X T#EBR QA
(literally translated as Ningxia Tianyuan Power Generation
Co., Ltd) (the “Power Company”) in Shikong Industry Park
of Zhongning County in Ningxia of the People’s Republic of
China(the “PRC"), from 1 April 2019 to 31 March 2020 (the
“Year”).The key performance indicators (“KPI”) disclosed
continue focusing on the performance of the Waste Recycling
Company and the Power Company. For more information on
corporate governance, please refer to “Corporate Governance
Report” of the Annual Report of the Year.

Reporting Guidelines

The ESG report makes relevant disclosures in accordance with
the “Environmental, Social and Governance Reporting Guide”
as set out in Appendix 27 of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (“Hong
Kong Stock Exchange”) and complies with the “Comply or
Explain” provision therein.

Information and Feedback

For detailed information about the environmental, social and
corporate governance of the Group, please refer to the Group’s
official website (www.npegroup.com.hk). Your opinions on
this report will be highly valued. Please contact us with any
comments or suggestions at info@npegroup.com.hk.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE GROUP

New Provenance Everlasting Holdings Limited is a company
listed on the Main Board of the Hong Kong Stock Exchange
(stock code: 2326). The Group is principally engaged in the
sourcing and sale of metal minerals and related industrial
materials, production and sale of industrial products and
production and sale of utilities. The Group is actively exploring
business opportunities with development potential and
sustainability.

Based on our professional knowledge in the sourcing of metal
minerals and related industrial materials industry as well as the
cooperation with our business partners through the years, the
business of sourcing and sale of metal minerals and related
industrial materials has generated stable revenue and cash
flows for the Group, allowing the Group to be continually being
recognised by our business partners, and has paved the way to
establish a sound foundation for our future development.

We will continue to take full advantage of our long-standing
relationships with our business partners and continue
leveraging the financing capability as a listed company in
an effort to expand in opportunities with potential and
sustainable development in order to ensure the sustainable
development of the Group as well as creating returns for
shareholders.

RIE-HEKEIBWRS
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRI HEKEBHRS

ESG MANAGEMENT

The Group is fully aware of the importance of efficient
ESG governance to corporate sustainability development.
The Group has therefore established an ESG management
framework with clear demarcation of responsibilities to ensure
the effective implementation of the ESG governance policy.
The Board of Directors (the “Board”) of the Group assumes
primary responsibility for the supervision of the Group's
ESG governance, including determining the Group’s ESG
approach, understanding and controlling ESG related risks,
and supervising and leading the management and relevant
departments in the formulation and implementation of
relevant policies and measures. Through the adoption of a
“top-down and bottom-up” management approach, the Group
is able to facilitate effective communication among all working
unites and allow policymakers to get a good grasp of practical
experience in daily operations.

ESGE &

REBFD BRI UNESGE R Y XA HEHE
ROERE - Ft AEBECETREBHENESGE
PR EREESGE ABRBUAAREE B -
AEBREES ([EFG])EAKEMESGHE L
EEIRAEM BRREANEEMESGH & T H#
RIEFI AR BERESGH MM ER S EWFEEER
[E B R BB AR PIHIE R MIT AR IR RN 1E < B 18
RE-—EMLMTEATHLENERETR  A&H
REREMNRRARE  WREBERHIEE LT H#
BEEETHNERLR

TheBoard EE 2

«  Formulate ESG strategies and approaches

FI T ESG BYSRBS K& 5 &t

Supervise and lead ESG work
EBREZESG TF

W uoisiaqg

1838 ESG BUK M IE MR EATT
MEEGERESG TENETE

- Manage the risks in daily operations
ERRAFLERNHER

MBI EIE R ESG TIEBR

W& ESG HHEE B R EUE

The Management & I /8

«  Provide guidance on the implementation of ESG policies and measures

- Report to the Board on ESG practices

+ Identify and control potential ESG risks in business operations

PRI HI RSB RTIEEN ESG B

B K pg ¥ Y
yoeqpaa4 pue adualiadxzy

- Coordinate and implement specific ESG policies and measures
W BEE B B A8/ ESG IR R FE i
Report to the management on ESG work

Collect ESG related information and data
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESG MANAGEMENT (continued)

Stakeholder Engagement

The ESG report represents the joint effort of employees from
various departments of the Group and helps us understand
the current level of environmental and social development.
The information collected not only serves as a summary of
the environmental and social initiatives adopted by the Group
during the Year, but also acts as a basis for the formulation of
the Group’s sustainable development strategy.

The Group deeply understands the inseparable connection
between the opinions of the stakeholders and corporate
development. With that in mind, the Group attaches great
importance to the communication with its stakeholders and
actively collects and responds to their expectations and
requirements through multiple channels in daily operations.
The Group also actively builds a mutually helpful and trustful
relationship with all stakeholders. In the future, the group
will consider increasing the level of engagement of the
stakeholders so as to collect their valuable opinions regarding
the Group’s business and its ESG performance in a more
comprehensive manner.

BRI HEKREBHRS

ESGEIE (&)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRI HEKEBHRS

ESG MANAGEMENT (continued)

Stakeholder Engagement (continued)

Stakeholders
B E

Expectations and Requirements

M ERER

ESGEE (&)

FnE2HE(K)

Ways of Communication and Response

BEREEES

Government and Regulators

BFREEHE

- Compliance with national policies,
laws and regulations

- ETFERBERREARER

«  Foster local economic development

. REMAFEERRE

«  Contribution in local employment

. TEEMSE

« Tax payment in full and on time

- IREEN

»  Regular communication with
regulatory authority

- EHEEEHEEA

Shareholders

[

+ Income and returns

- WezsmER

«  Operational compliance

. AREE

«  Growth in corporate value

- RAREIEE

- Information transparency and
effective communication

BB R A RUE R

+  General meetings

- BEXE

« Company’s announcements
. DARE

Business Partners

- Operation with integrity

«  Business communication

BB . WEEE . EEEE
- Fair competition
. ATHT
«  Performance of contracts
- REEX
+  Mutual benefits
- BRHER
Customers + Quality products and services «  Customer meetings
TR B E m R . BPBEBEH
Health and safety
EEREZ S
- Performance of contracts
- ROERER
- Operation with integrity
- HERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HEKREBHRS

ESG MANAGEMENT (continued) ESGEE (/)
Stakeholder Engagement (continued) BRESHE (&)
Stakeholders Expectations and Requirements Ways of Communication and Response
& HEEER BEEREL R
Environment - Emission compliance - Environmental investigation and
R . EEHER inspection
. Energy saving and emission . HAfRE
reduction
- ERBEREE
« Ecological protection
- [REEAERE
Industry Formulate industry standards - Visits and mutual inspections
7% TEIZERIE - EREGH
Enhancement of industrial
development
- RETTEER
Employees «  Protection of rights - Employee meetings
BT - A - BIEBEY

«  Occupational health and safety
- BEREERZE

« Remunerations and benefits

- FBiEA

- Career development

- BEEE

+  Humanity cares

- AX@E
Communities and the Public Improve the community - Company website
HERAR environment ENSIE R

- HEHEIRR

- Participate in public welfare
. 2HENEERHE

« Information transparency

- BARFES
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRI HEKEBHRS

GREEN OPERATION

The Group always regards environmental protection and
emission reduction as the important considerations of the
Group's sustainable development strategy. During the Year,
we continue abiding by our commitment to environmental
protection by reducing the emissions of pollutants and
greenhouse gas, minimising the consumption of resources
as well as enhancing resource utilisation efficiency in our
operations. Through green operation, the impacts of our
operations on the environment are minimised. We strictly
comply with laws and regulations related to environmental
protection, including but not limited to the Environmental
Protection Law of the PRC, Atmospheric Pollution Prevention
and Control Law of the PRC, Water Pollution Prevention and
Control Law of the PRC, Law of the PRC on the Prevention
and Control of Environmental Pollution by Solid Waste, and
Emission Standard of Pollutants for Sulphuric Acid Industry
(GB26132-2010). We have also obtained national required
licenses, such as pollutants discharge permits.

The Group believes that a sound and well-established system
can provide a solid foundation for achieving sustainable
development. Therefore, the Waste Recycling Company and
the Power Company have established a comprehensive
environmental management system to prevent and control
environmental pollution. Under the system, each department
is required to sign the environmental objective liability
statement in order to take forward the participation in the
environmental liability scheme. To achieve green operation,
the Waste Recycling Company and the Power Company have
established relevant management systems in respect of
environment, exhaust emission, water resources, soil, waste
and energy. In addition, environmental performance of each
department is regularly assessed to avoid environmental
incidents, while environmental training programmes are set
up annually to promote staff's awareness of environmental
protection. Environmental training are organised to help new
employees get acquainted with the environmental policies of
the Group; training are also provided to existing employees
on various topics, covering the national environmental
protection laws and regulations, current development of
the Group’s environmental management, instructions in
using environmental protection facilities, environmental
protection emergency plan and basic knowledge of 1ISO14001
Environmental Management Systems. Employees’ feedback on
the training will be collected to assess the training content and
refine the teaching quality.

BRedE

AEE—ERRERENRESERAGERSELE
BREBRNEZEZE -AFE BMEEIRTRER
BREE EEBERRIRESEYREEREE
BoBEERER RAZREARE BRER
BEEE BEBHRENVEREZRE - BMK
885 RIRIRREMR A RAOIER  BERTRRN
(PEARBEMBIRBREE)  (PEARLMEA
REFEBEE) (PEAREFMBKSHEE
Y (R EARATEEEEDSRBRENRAE)
R (HiBs T35 2 MEBERUZ%E) (GB26132-2010)
WERMBRHREKMER  EE5H A& -

AEEFREEREERONGERATRAFER
RIBEBENER - At RRQAARENRARE
RV EEMREEESE B EEHMIEIRES
o RBHHIE  SHPIBRITRREEELE N
PEHETRRIEECH - RRQFARENARE
HHIRIE BERCKER LB BEEDRER S
R THEBNERGE  BEREEEIE LN
BRRABDRENRBTETE HTEEIBPIHRE
KR BRREREMNEE  TEFHFIRRE
e EREIMNRRES - ATENEBEITHA
EENRFEE BRRAGALRENQRAEREIR
REN - BEABDRBENRRMABEE TRHT
FEMAEI RERERRRREEEZR A%
ERRERIEN  RIRBDIEFERA 5 RIBRER
ETEZRKISOT14001ERIZEE BB XA AHE - H M
TWEB THIEINER  URFIEIIAND RIEF
HBHEXR-
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (continued)

Enhancing Resources Utilisation

The Waste Recycling Company and the Power Company
spare no effort in embedding the concepts of environmental
protection and resource conservation into their operation
modes. To maximise the use of resources, the Waste Recycling
Company and the Power Company collect non-hazardous
wastes during the production of sulphuric acid and power
generation. For example, reusable materials such as moist coal
ashes, coal ashes and desulphurised gypsum are collected by
the Power Company and transferred to the concrete factory of
the industrial park as raw materials for the concrete production
in order to turn wastes into resources. Paper wastes produced
by offices during daily operations are collected by the Waste
Recycling Company and the Power Company to reduce waste
disposal and greenhouse gas emissions.

During the Year, the Waste Recycling Company and the Power
Company has achieved remarkable results in improving the use
of resources, including:

288 kg T

Total Amount of Recycled Paper

BRI HEKREBHRS

BReeE (&)

RE&ERANA
BRRABDLENRARABINBRERERZEER
MBS RAREEEAP RRABARENAAE
WERSHEFRE L BEEBIETNEZTERY UWE
HA o flan - B0 R E &K URED RN ER - H
BREBRBOESTERDE BXTEREAMNK
TERIEEENENRMEHER  EERM - RERRA
BINEAREINE U E F I APTEEREEL - LA
HMOBERMEEERERBYN-

REE RRABDMENRAEETRSEREA
FTHBRSBREKRR B

1,342,283 m? 3 753K

Total Amount of Recycled Water Used

BEIWARE BEWkAE
191,835 tonnes i
Total Amount of Recycled Non-Hazardous Waste
BEBEYHABKE
2020 2019 Change
Recycled Resources ER [E Y —E-EF —E—-hEF #E
Total Amount of Recycled Paper (kg) ol aRRE (FT7) 288 394 -27%
Total Amount of Recycled Water Used BEUOKBE (L HXK)
(m?3) 1,342,283 1,298,096 3%
Total Amount of Recycled BEFEEMRBKE
Non-Hazardous Waste (tonnes) (M) 191,835 253,077 -24%

Environmental, Social and Governance Report 2019/20
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRI HEKEBHRS

GREEN OPERATION (continued)

Enhancing Resources Utilisation (continued)

In addition, the Waste Recycling Company and the Power
Company put in place the facilities for residual heat power
generation by turning the residual heat generated from the
combustion process in the furnace into high-temperature and
high-pressure steam, which drives turbine units to generate
electricity. Excessive steam is condensed into water, which is
reused in the production process through water circulation. In
order to enhance the efficiency of the use of residual heat, the
Waste Recycling Company and the Power Company frequently
clean the dust in the furnace to maintain the heat transfer
efficiency on the furnace’s surface. The Power Company had
already carried out environmental inspections in its factories
during the Year to ensure stable operation and enhance energy
efficiency of its equipment.

Case: Water Circulation System of the Power Company

RO ENDFANKBRES

Using recycled water can help reduce our total water
consumption. Taking the water circulation system of the
Power Company as an example, apart from the residual
heat generated from coal combustion, it also exploits
the residual heat generated by the operations of other
factories in the industrial park for power generation. The
residual heat first undergoes combustion in
the circulating fluidized bed (“CFB”) furnace.
The high-temperature and high-pressure steam
generated in the combustion process drives
steam turbine units for power generation.
The exhausted steam generated in the power
generation process is condensed into water in
the condenser and returned to the CFB furnace
for reuse. Throughout the power generation
process, the Power Company repeatedly uses
the recycled water to cool the steam turbine
unit. The recycled water will be stored in the
cooling tower after the heat exchange process
and flow downward to the circulating pool,
where natural heat dissipation takes place, so
as to cool the recycled water naturally. After
the cooling process, recycled water re-enters
the condenser for heat transfer, forming a cycle
which saves water resources.

BRedE (&)

REERANA (K)

F BRABDRENABTRBHRAZENR
i IERERGBRMELANSRAE (L ARTRESE
M B EERAELERL - ZHRNTTEW
RAKK REBEBKERORELEBREPE
ReBTRAEBBKANOYE RRIAREIR
AEGEEEEMEEE  NEFRERDNER
e - BENRACRAFREETHRERERE U
ERREBREETREARBERYE -

FRERKER DB MNEREKE  LLET
NAIMKBIRAEB RO BR T REE £ E
SN BARREERIEXERENE Y IHREER
BETELNBE  BIEES - RARERBLR
MEETRETEERBESEBNE SR HHA
R BB R B - BERELEMNZ RS
FROE 4R R K R 1B
B 7% 2 8 3R 7 1L IR
iR EE o RN EE
BE/EF -BH
AR BRFARER
KR AR B 3 B
IO S o AR
B ERKFEFERR
AL FR o % AN E P
WERAKATABA T
V& B RIRIK M K
RREAA LA
EEHRLAER
KE B /R A&
S MERKEHRE

C BRASRETAR
B ERER BB
EIEKEIR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (continued)

Enhancing Resources Utilisation (continued)

To enhance the operational efficiency of electrical
equipment, the Waste Recycling Company has implemented
intermittent operation of motors in raw materials and slag
removal processes, saving power and reducing production
costs. At the same time, the Waste Recycling Company has
strengthened daily repairs and maintenance of equipment
to discover equipment problems or failures promptly and
ensure stable operation of equipment. In addition, the Waste
Recycling Company strictly controls the quality of equipment
spare parts, strengthens the management of spare parts
replacement, prolongs the lifespan of equipment through
regular maintenance, and reduces waste generated by frequent
replacement of equipment spare parts.

To raise the utilisation rate of sulphur in the production process
and reduce exhaust emission, the Waste Recycling Company
removes sulphur dioxide from the exhaust emission in the
absorption tower by using hydrogen peroxide, which converts
sulphur dioxide into sulphuric acid. Saturated dilute sulphuric
acid solution undergoes drying and absorption process before
turning into acid products, which will not affect the quality
of acid end products. The recycling of sulphur dioxide in the
exhaust emission not only cuts down the production costs of
sulphuric acid, but also prevents secondary pollution. In the
meantime, the Waste Recycling Company raises the sulphur
content of ores used and stabilises the temperature in the
furnace to reduce sulphur residual in slag and enhance the
utilisation rate of sulphur.

Environmental, Social and Governance Report 2019/20
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BReeE (&)

RE&ERANA (K)

RRSE[RENEENE  RRDAERE KB
BTFETERREER HE5ENORSEELE
B - BRI - IRIRA A IR R A B B

RE ARKERRERBLRE  BRRIEEE
BB RRARBBIEARBETNRER

mREREGER BATHEECUARSRES
RS EREERREREMERNRE -

RIEAEEBEFRONAE RS RBRIER R
RATRREERNFREERKERERFTHN S
b7 Z | RS B - TR RIS
BREALRILIT KRERE ERBREKMEN
EEWEZE MEATORELEWKFA BET
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HEKEBHRS

GREEN OPERATION (continued) BEEE (E)

Exhaust Emission Management BERER

The Group endeavours to control and mitigate environmental — AREBEAEHI LBEIRE SR BEEEEER
pollution, including the management of exhaust emission from  F2FMEREN - RR AR LKENARNEIETE
the production process. Major sources of exhaust emission ASLEBEPHIEER TEZEERNER
from the Waste Recycling Company and the Power Company LA K # kNS - T REGEREXIR G E AN E - &
include industrial exhaust emission generated during the ¥ T EEAHER IRERAFNLE S QRFERT I
production process, flue gas generated by industrial kiln and T~ #8 & B9 5= 32 ¥ 7

furnace, and dust from the material storage area, construction

sites and provisional sites. The Waste Recycling Company and

the Power Company adopted the following corresponding

measures to deal with various types of exhaust emission:

«  Purification
HEITRE

«  Reuse of recyclable exhaust emission
A E Y H)BE R AR A A

5 — «  After-treatment and discharge of non-recyclable exhaust emission
EEBAEEENTIRER once emisson limits are met

AT [ Y1) PR ) B SR AR AR A B TR X A AR RE R R BE IR

Industrial exhaust emission
generated during the
production process

«  Desulfurisation, denitrification and dust removal
BRAR - BAH - BREE
- Discharge after relavent standards are met

BAPER R BER

«  Adopting measures against rain, dust and wind
ERER D B BT RR PR EE HE 1l

«  Sprinkling of water at dusty areas
[0 E AE B BB V5 2R Y 35 3 E 1T BB UK

+  Building enclosures around storage area

Dust from material storage
area, construction sites and
provisional sites

HEHS T RERES (23R
IBELNBE EREREEFENREER

12 NEW PROVENANCE EVERLASTING HOLDINGS LIMITED ¥TREEZERER A A



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (continued)

Exhaust Emission Management (continued)

In addition to the aforementioned exhaust emission
management measures, to further strengthen the control on
exhaust emissions, various exhaust emission control measures
have also been adopted by the Waste Recycling Company
and the Power Company. The Waste Recycling Company has
upgraded the technique of exhaust gas absorption in the
production process, of which hydrogen peroxide has been
used to replace traditional alkali. To lower the concentration
of nitrogen oxides in exhaust gas, the Power Company made
alteration to the furnace exhaust gas denitration system during
the Year to achieve ultra-low emissions.

Furthermore, the Waste Recycling Company and the Power
Company regularly monitor the level of exhaust emission.
For example, the Power Company conducts continuous and
real-time tracking on pollutants in flue gas through a flue gas
continuous emission monitoring system. The Group closely
abides by the requirements of national and local pollutant
emission standards and the requirements of emission limits
relating to exhaust gas emission, including but not limited to
the Emission Standard of Pollutants for Sulphuric Acid Industry
(GB26132-2010) abided by the Waste Recycling Company, and
the Integrated Emission Standard of Air Pollutants (GB16297-
1996) abided by the Power Company.

The data of exhaust emission by the Waste Recycling Company
and the Power Company are listed below:

RIE-HEKEIBWRS

BReeE (&)

BEREE (&)
BTIALBEREEER R T E— T IEERIENR
ESINE  RERQBREN QR TRREERE
ZHIBERBEN - RRARELEBIZDHAEAK
BREGBAEREER -MEHRB /T RERE
RAPNRBCRE  RAFEETTIRNERERBLH
s BRBEHER-

o IRR AR R E SR RS TF HIES R RE RBER
E FIUNEHRERISEBERIMEEL ARG
HEKPSRAYETES BERORMAITE A&
EHREETHEEERERNBRRSM 55 LB
BIESIRERE BEESZRKOBERBRE 2R
RRRREABMETH Wbk T E55L0HE R
#E) (GB26132-2010) X BN A RIFTETH (KA)5
RERE BEUIE%E) (GB16297-1996) °

BRRARRENAFNERFREIENT :

2020 2019 Change
Exhaust Emission BER —E-EF —E—-hEF 25
Nitrogen Oxides (tonnes) A&t (HE) 118 160 -26%
Sulphur Oxides (tonnes) wmaibt (1) 198 154 29%
Particulates (tonnes) SRy (WE) 28 24 16%
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HEBKREIBRS

GREEN OPERATION (continued)

Water Management
The Group proceeds to strive to embed the concept of water
conservation into the business operation. The major sources of
wastewater of the Waste Recycling Company and the Power
Company are domestic sewage and industrial wastewater. The
two types of wastewater will be separated in which the mix
storage of domestic sewage, industrial wastewater and
recycled water is strictly prohibited. For example, domestic
sewage is first transported to the domestic sewage treatment
plant in the industrial park and subsequently inspected by the
domestic sewage treatment plant in accordance with the
Discharge Standard of Pollutants for Municipal
Wastewater Treatment Plant (GB18918-2002). The Waste
Recycling Company and the Power Company will regularly
commission independent third parties to monitor
wastewater, as well as filter, precipitate and chemically
treat all the inspected wastewater, so as to ensure that the
water quality meets the requirements for recycling in our
plants and achieve zero wastewater discharge. In addition,
to ensure there is no leakage of wastewater, regular
inspections on the wastewater sewers are conducted by
the Waste Recycling Company and the Power Company. If
there is a wastewater leakage, the Waste Recycling
Company will strictly follow the emergency response plan
and take relevant measures immediately, so as to control
the situation and prevent the pollution from spreading
widely. The Waste Recycling Company and the Power
Company will continue to monitor the water quality and
actively optimise the wastewater treatment procedure.

BRedE (&)

KEREE
AEBEBEHNIRNEREETFERREKRKERD
ES - RRERARNMENRAANEBSKKRALER
SEK R A EREK MBS KSR E W I
BEEEK EEBKEBRIRESHET Hn-
EESKE N BREREEESKEER  WhE
EYSKEE B RRIE BB CUSE VS OK I 1R B UIZ )
(GB18918-2002)) KT B - IRIRA GBI NE
NEISTHEFBILE = HEITREKER W A5HT
Bl ENEKETBE TR CEERE R
KEEZEZFRER UHEBERERER - HEEK
PEme o 3R
RABRENRA
AT HREE
5K EE -
BIRT AR B M
TMoBEBARE
ACHIREH R
RD B ERIRIR
R EES
FEZe 37 BNERENAR
8+ 1 4T B 1B
BB IESRE
HIEK - RIRAD
ANENARE
4B hnss BEZK
g REBRENL
SEHKEIBIRFF o

Case: The Technical Transformation of Wastewater Treatment System of the Waste Recycling Company

RO BREATANFTKEBRRGRATHE

The Waste Recycling Company adopts domestically and
internationally advanced technologies and equipment
and upgrades the original wastewater treatment system,
so as to minimise the environmental pollution caused by
wastewater as far as possible and achieve the goal of clean
production. Upon preliminary screening for suspended
materials and solid impurities at the sewage treatment
station, sewage from the Waste Recycling Company will
be transferred to sewage retention basin to homogenise
the water quality. Sewage will then undergo aeration,
neutralisation and sedimentation for three times for
biodegradation, pH adjustment, precipitation and reduction
of heavy metal content. Filtered water will be discharged
into clean water discharge and monitoring reservoir to
ensure that the filtered water satisfies the standards for
discharge or can be reused in the production process, while
sludge generated during the process of sewage treatment
will be transported and disposed of as hazardous waste
after dehydration and compression.

RRARHRABARINCERMMRE  HREH
TEKBRIE RGUETTHUE B RERE KRR
BER - AEBREEMNB R - RERDAFMNIGK
FE 357K Ba 3 Uk SE K V) 2 B R RS ) R RE KL R
% 2ENSKKRERE M 9 KE - HIR)5
KB = IRER AP ARETUBOL  EITEY
PEf# - Eem (TpH]) FAE R RBEKFESR
B8 - BRHIKE T ABKBEREDR - 1
REZHHIEMAEEERE - M5KEEH
RRMELNTEEBKMEBER SEFER
RERYGE -
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GREEN OPERATION (continued)

Water Management (continued)

In addition to managing the sewage properly, the Group
also actively takes the initiative to conserve water. The Waste
Recycling Company and the Power Company conduct regular
examinations and maintenance work on the facilities to
prevent water leakage. The Waste Recycling Company and
the Power Company also produce statistics and analysis to
reveal the water-saving performance of each department or by
region, and to encourage water conservation by establishing
water use targets. Furthermore, various water conservation
technologies have been leveraged to effectively enhance water
use efficiency. For example, the Waste Recycling Company
recycles the cooling water to conserve water usage during
production. The Power Company has fully enhanced the use
of wastewater collection tank and discharged no recyclable
wastewater; non-recyclable wastewater is delivered to the
wastewater treatment plant in the industrial park for the
treatment of reverse osmosis before reusing to the production
process. The Power Company has also regularly cleaned the
wastewater collection tank to improve the quality of recycled
water and boost the efficiency of water treatment system.
Not only can these processes reduce water discharge of
the Power Company, but they can also promote the reuse
of recycled wastewater in the production process, thereby
reducing raw water consumption. By means of reusing
wastewater treated in the wastewater collection tank and
wastewater treatment plant, the Power Company reused up to
1,342,283 m?* wastewater in the Year. Apart from the technical
improvements, employees of the Waste Recycling Company
and the Power Company become more acquainted with water
conserving measures and relevant scientific knowledge, which
raise their awareness of water conservation. To encourage
the participation of employees, the Power Company has
established a reward and punishment system, of which an
employee will be rewarded for reporting and fixing leakage of
gas, water or liquid.

RIE-HEKEIBWRS

BReeE (&)

KEREE (H)
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AREIRBENANEZHEEEREARA TR EH K
i BRIEE TKERNFERSGE - FI - RERA
RIBRE AR AKARKEERK - EHRARAIZFE
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BRI HEKEBHRS

GREEN OPERATION (continued) BRegE (&)
Water Management (continued) KEREE (&)
The detailed water consumption of the Waste Recycling RRAFINE N RAARNFHAEKENT
Company and the Power Company is as follows:
2020 2019 Change
Water Consumption FEXE —E-EF —E—hF #E
Total Water Consumption (m?) BFEKE (LK) 1,539,251 1,535,132 0%
Water Consumption Intensity (m3/ FKERE
HK$'000 Revenue) (SLH*/

T TWER) 5.39 5.64 -4%

Waste Management BEYER

Non-hazardous wastes of the Waste Recycling Company and
the Power Company are mainly moist coal ashes, sulphuric acid
residue, coal ashes, desulphurised gypsum and domestic
waste. Treatment and storage of sulphuric acid residue are
under a strict supervision system and are in accordance with
the Standards for Pollution Control on the Storage and
Disposal Site for General Industrial Solid Wastes (GB18599-
2001). We also executed clear guidelines for the conveyance
and storage of sulphuric acid residue against any
environmental pollution caused by improper handling of
sulphuric acid residue. To facilitate full utilisation, the
treated sulphuric acid residue, coal ashes and
desulphurised gypsum are recycled by concrete
factory of the industrial park for the concrete
production. During the Year, the Waste Recycling
Company and the Power Company recycled 191,835
tonnes of non-hazardous waste in total. When
handling hazardous wastes, such as sludge containing
heavy metals, waste catalysts and other hazardous
wastes, the Waste Recycling Company is in strict
compliance with the Standard for Pollution Control on
Hazardous Waste Storage (GB18597-2001), and collects
such wastes separately and stores them in designated
containers. Safety measures are carried out to prevent
the environmental pollution caused by hazardous
wastes leakage. Also, labelled hazardous wastes will be
delivered to qualified units for further handling.

BRAGRENARNIENEEZEEMAEZHE
R RRBAE R R A E RAEERIK IRIRA
AIRBEHARREBEHEESE R (—K
TXEREEDET EESSREHIZE)
(GB18599-2001)H) Bk FR I8 R 17 B & - Wit ¥
AN EERERET A AN E TEWAES]
BB EIEFBRE TSR AIRIE SR - KRE
BWmBRE MEREERAET SR IERAMNKE
e BEEEKE EEMREA -AFE R
RABRENRBEHEBY T191,835M EEEE
M-RBEHEESE
VR RRAFE
BARE ST (BB
W) 17 5 1 HIAE
#) (GB18597-
2001) ' A EES
B )5k kEEL
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EARAR THRR
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EEEVKXEE
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GREEN OPERATION (continued)

Waste Management (continued)

Apart from proper waste management, the Group is also
committed to reducing waste at source. The Waste Recycling
Company and the Power Company promote paper-free
operation by encouraging the use of email for internal and
external communication as well as the utilisation of Office
Automation (“OA”") system for administrative procedures
such as notification, and application of transfer and leave. To
strengthen employees’ awareness of environmental protection,
we regularly monitor the situation of waste production and
encourage all departments to reduce waste actively. The
Waste Recycling Company established measures to reduce the
production of hazardous waste by improving the production
techniques, which help reduce sludge with heavy metal
concentration and the frequency of catalysts replacement.

The detailed data of hazardous waste and non-hazardous
wastes produced by the Waste Recycling Company and the
Power Company are listed below:

RIE-HEKEIBWRS

BReeE (&)

BEWERE (&)

BREZRBEEMIN AEBETFRREETF BN
WOBEYEE - RIRATIRE N RRIHEITEMAL
WA BBETIFEREFEHFETRIBMINGGE
B {E AP B8t ([Office Automation | ' fE 5
OA) RFETBA - AEHFE BRARBITHE
FreBMMERERBEEMELENER 8RS
PIERREE - N8 B TIRREH - BRAAITEH
ERIELEBEEEYRE SRIGEEETER
fii- mMALEESESBRS R RELEMHER
IRE o

RRDBDRENARMELENETERYLES
BERYHABBBEWT

2020 2019 Change
Wastes BEEY —E-E2F —E-hAF 25
Total Hazardous Waste Produced (kg) EEEEYEELHEE (TR) 3,200 7,000 -54%
Intensity of Hazardous Waste Produced BEZEEZEYETE
(kg/HK$'000 Revenue) (Fr/FHETlas) 0.01 0.03 -56%
Total Non-hazardous Waste Produced BEEEVELLE
(tonnes) (mg) 191,851 253,103 -24%
Intensity of Non-hazardous Waste BEEEVERE
Produced (tonnes/HK$'000 Revenue) (W FH ) 0.67 0.93 -28%

Soil Management

As part of the consistent effort to avoid soil pollution, the
Waste Recycling Company and the Power Company constantly
refine the technologies and facilities, including leak-proof
ground solidification for the disposal site and raw material site,

TEEE

RRDANEN AR —HBE BRI K RHE A
BWRTIEFL - RERAAFRENRANES RER
SE i E REURERT 2R YRS AR R R
PIETEEAS - TRREVEREE(C A BEMRIFAKR D T ¥

and installation of wind-proof and dust
control nets. The dust-free production line is
introduced to the plant to mitigate soil
pollution significantly. Moreover, the Waste
Recycling Company will regularly entrust
independent third parties to monitor the soil
near the plant, so as to ensure the
surrounding soil quality during operation
meets the Soil Environmental Quality Risk
Control Standard for Soil Contamination of
Development Land (GB36600-2018).

TEMFR BN
RRARETEHET
B E = FER TR
Bt o B + 358 - BE{R A
BEHRRAE TIEEE
HE(TEREBEES
R TSR
B EEE(H
77) ) (GB36600-
2018) °
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BRI HEKEBHRS

GREEN OPERATION (continued) REEE (F)

Conserving Resources HHEIR

The Waste Recycling Company and the Power Company have RIRAFINENAREHEEENEREIEHE -
set up a comprehensive energy management system and  WiEIEEREIE/NE WM HITE  RITRERES
established an energy management team to formulate, ZAN&EEZERA KENRERPEE G o 7%/ E T HAZE A
implement and monitor energy-saving and emission reduction ~ BEIRERFEAMNMEE  WIREAENOREER R
measures and to ensure such measures coordinate with the RAFINE N AR NS EHERZIPINEERH
operation mode of the Group. The energy management team is  F62 ' M-S ZPIBIE MO M EEREAE REEEH
responsible for regularly identifying the problems concerning  g¢ T{E - WIRHEEMFEZ - AR B THIEGZ
energy use, and providing suggestions for improvements  EEEFEE T {E IRIRA B RE A FIRIIL T 1AL S8
accordingly. The Waste Recycling Company and the Power I R FAIE TS EEEES L URBITREE
Company regularly monitor the energy consumption of EifeiHEFI Em B THEEMMEMEE-
departments, while each department is required to - - = AN IRIR A A K&
perform regular analysis on the energy use and give a ESaNCIDIIN =3 iy
summary of its work on energy conservation with EEBERMERE
suggestions. To encourage the active participation of REE -KBMTZE
the employees in conserving energy, the Waste | : . 1R 0 8 P& FE 45 06 -
Recycling Company and the Power Company adopts a Bl RAR QAR
reward and punishment system for energy REFRIRT AT
conservation, promotes energy-saving measures and B B P& R FE e
provides various training on energy conservation to its
employees, so as to raise employees’ awareness and
skills in energy conservation. In addition, aiming to
reduce the energy consumption in the production
process, the Waste Recycling Company and the Power |
Company have put in place multiple energy-saving
measures. During the Year, the Waste Recycling
Company has adopted the following energy-saving
measures:

. Using high-power motor soft starters and variable- .« |
frequency drive to eliminate no-load operation of motor BREEEE ROENER:
and reduce power consumption;

«  Replacing original energy-consuming motors by energy- - LASIREEHERRAENS LT
saving motors;

. Adjusting the power of motors according to the actual - RIBFELEEFTEZAMEMRINR  FEERE: &
production needs for energy reduction;and

«  Formulating equipment startup plans to aviod frequenct - T RERIE) & @ BR R SE LB KA RR A -
activation of large equipment.

1 8 NEW PROVENANCE EVERLASTING HOLDINGS LIMITED ¥1RBEZRERA 7



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR- HEKREIBHRS

GREEN OPERATION (continued) BEeEE(E)

Conserving Resources (continued) HHEIR (&)
The energy consumption of the Waste Recycling Company and  IRIRAFINEHRAAREREENT
the Power Company is listed below:

2020 2019 Change
Energy Consumption HREE —E-EF —E-hE B 5
Total Energy Consumption' (MWh) fEREFEE (JLEE) 995,256 701,758 42%
Non-renewable Fuel Consumed® (MWh) A AREFEE2(JKEK) 1,540,973 1,363,018 13%
Self-generated Electricity®> (MWh) BiTEES3(JKEMR) 33,121 33,800 -2%
Electricity and Steam Sold (MWh) BHREARLESZ (JKRE) 583,429 698,647 -16%
Electricity Purchased (MWh) SNBENFEE (JKEE) 4,591 3,587 28%
Energy Consumption Intensity EREETE
(MWh/HK$'000 Revenue) (KEE/FHET W) 3.49 2.58 35%

iy,

' The Group has improved the calculation method of total energy ' AEBERAFERES THRBEENTE A"
consumption during the Year, and accordingly restated relevant H T - N FENERBIEEL S - LRER
data for 2019. Total energy consumption was calculated based on ENREBEAEETABERMEEZ BTEEE
non-renewable fuel consumed, self-generated electricity, electricity EOREALEE URIINEBENFEEFTEMSE-

and steam sold as well as electricity purchased.

2 The non-renewable fuel consumption comes from the raw coaland 2 FAIBAMRKFEERAET N AR EEFHMANRE

coal gas used by the Power Company to generate electricity. RER -
3 The amount of self-generated electricity includes electricity 3 BIZEERERARABFARENNS HELH
transformed from heat in furnace of the Waste Recycling Company. E

Environmental, Social and Governance Report 2019/20 &% - # &8 R B4 & 2019/20 19
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BRI HEKEBHRS

GREEN OPERATION (continued)

Conserving Resources (continued)

In addition to the above energy conserving measures, the
Group is also eager to encourage employees to conserve
resources and work hand in hand to create a green office as
well as reducing greenhouse gas emissions. For instance, the
Waste Recycling Company and the Power Company not only
encourage employees to exploit OA system, but also recycle
non-reusable wastepaper, so as to reduce greenhouse emitted
from disposing of wastepaper to landfills. During the Year, the
Power Company and the Waste Recycling Company developed
a scheme on increasing revenue and reducing expenditure,
with the formulation of various goals together with various
measures in hopes of reducing energy consumption and
emissions.

The data of greenhouse gas emissions of the Waste Recycling
Company and the Power Company are listed below:

BRedE (&)

BRNER (&)

B L s g eI ARBE T EREEE THOE
B BFITESERAE R RERBIEN-
flan RERARRENRERTHEE TZM0A
Zigsh IREE R ERMER IR R ERBER
FPEEEMBERAEERE - ENRFRIRRAA
TRAFEESIE TS SIERHEBRER
i AZE SRR RO D HE Ao

RRABRENRAFAREREBYHREEOT

2020 2019 Change
Greenhouse Gas Emissions BEREE —E-EF —E—hF #E
Total Greenhouse Gas Emissions BERBHEREE
(tonnes COze) (B-—S{thE= 418,987 417,959 0%
Scope 1 - Direct Emissions HE-EEBEN
(tonnes COze) (Mg tmEg2 415,298 414,940 0%
Scope 2 - Energy Indirect Emissions & [E2-pe R M HE
(tonnes COze) (WE—|fbiEs 3,062 2,393 28%
Scope 3 - Other Indirect Emissions 5 [E]3-H th fE £ BE A
(tonnes COze) (WE—|fbiEs 627 626 0%
Greenhouse Gas Emissions Intensity MEREBHRETRE
(tonnes CO2e/HK$'000 Revenue) (& ItmES
FATHE) 1.47 1.53 -4%
CARING FOR OUR EMPLOYEES BEIEET

The Group believes that the hard work of employees is
indispensable to its long-lasting development and success. The
Group keeps making every effort to ensure its operation is in
compliance with laws and regulations related to employment,
including but not limited to the Labour Law of the PRC, Labour
Contract Law of the PRC and Provisions on the Prohibitions of
Using Child Labour. To attract and retain high-end talent for the
fulfilment of the Group’s operation needs and the promotion of
implementing the Group’s corporate strategy, the Group spares
no effort in protecting employees’ rights and interests by
providing them with competitive remunerations and benefits,
training and development opportunities.

BTSN EEREERBNREZREIKE
BRI D KRR - N B AR T RBEENED
ERBRESRR (FEARAXMBESEE) -
(FEARKMBEBH SRR M (ELERET
ME) - RERNRBEERBFAMN UESAKEL
EERNFENMHELCEBRNER AEERE
RIEE THEs W RERMEART NOEFMET
Fol R BEREE -
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CARING FOR OUR EMPLOYEES (continued)

Employees’ Rights

The Group places emphasis on talent cultivation and is
committed to establishing an equal and caring working
environment for its employees. The Waste Recycling Company
and the Power Company adhere to the principle of “Open
Recruitment, Equal Competition, Talent Acquisition” during
recruitment. Regardless of the nationality, gender, age,
race, religious belief or disability, candidates with relevant
professional qualifications and working experience would
receive equal consideration for employment. A close
examination of the identification documents is carried out
on candidates for age verification and avoidance of child
labour. Prior to the official commencement of employment,
employees will enter into labour contract with well-defined
job descriptions, duties and responsibilities clearly set forth
to prevent forced labour. Employees working overtime, in
which the Group does not encourage, are voluntary in nature.
If employees need to work overtime, the Waste Recycling
Company and the Power Company will pay the overtime in
accordance with relevant laws and regulations. In order to
improve the operation of the Group, the Waste Recycling
Company and the Power Company will arrange an exit
interview for departing employees to understand the reason of
leaving and make the outstanding payment in a timely manner.

During the Year, the Waste Recycling Company and the Power
Company employed a total of 254 employees (2019: 278), all of
whom were full-time employees in the PRC.

Total Workforce of the Waste Recycling Company
and the Power Company (By Gender)
BRRDARESPANET AR (REHE D)

By Gender

FeqeF 1k by

RIR- HEKREIBHRS

EEE T (&)

BT

AEBMZSEASLE BHILETFEREEEIN
RUTIHERE-RRAGDRENIQNNRBIAFARA
B TERF EESAINRAUBEEI-RE
EEENENFTEEMAMBIESE RRARKRE

AREMGLTREAERSZERS  T2RMER - F
&k REREMERNEF - BRRATRENAA
FERBREFHERX ZEEEENTR BE
EBEREI - BITEAMAAREEZA RERAR K
BHRREREFMAREIERS Bz a
EX WREHEHNZTEET  NERaHE T
AEEIW SB35 8 TH A TIE ¥
WEEENRBRBRI MRAAFDNRENARNTE
REBEIERI A MEER - AREREENE
B RIRAFPRENAR S ABHBE TLHEA
THEBRORE WKEHERBTHIE-

AFE RRATMENARILIEA254LET (=
T—NF:278%) AN EHEBET -

Total Workforce of the Waste Recycling Company
and the Power Company (By Age)
BRAGARENDANEIANE (RFRESD)

1 male [ Female
B i
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BRI HEKEBHRS

CARING FOR OUR EMPLOYEES (continued)

Employees’ Rights (continued)

The overall turnover rate of the Waste Recycling Company
and the Power Company was 12% in the Year (2019: 12%). The
turnover rates of male and female employees were 11% and
21% respectively (2019: 12% and 12%). The turnover rates
of employees from the age group of below 30 years old, 30
to 50 years old and over 50 years old were 34%, 6% and 0%
respectively (2019: 18%, 10% and 0%).

Employees’ Welfare

The retention of talent is of paramount importance to the
Group’s sustainable development. With that in mind, the Waste
Recycling Company and the Power Company have established
an equal, competitive and motivating remuneration system.
The pay structure of employees is reviewed on a regular
and yearly basis, with reference to factors such as the work
performance of employees, regional pay level of the industry
and yearly operating budget. In addition to basic salary and
statutory welfare, the Group offers extra benefits to employees
in recognition of their values and contributions. The Waste
Recycling Company and the Power Company offer the
following various types of benefits to applicable staff:

Rest Periods

EiEE T (&)

BT (FE)
RRABMENARAFENBEEIRAERA
N%(ZZE—NF:12%) EFBUERTEET
BRERED R AE11%E21% (ZT—LFE:12%%
12% ) * 30BRA T ~302505% K 5055 A £ B TH)A 2k
Z 5 R A34% 6% 0% ( —Z— FLEF :18% 10% K
0% ) °

ETEA
BREESAMEAKREXBNAKEERENE
E-Rit RRABDRBARAZIZAHREN A
FLREABENFHER SFREETTHERR
A WERETEKTFRFERERESZAR
MR BETINHMNERE - REETEERNER
RER BEAFEIEERNIN REB TR M
BINNBEITRERMN - RRDFREBNARERERD
BTRHUTSEBRA

Employees Well-being

BEBERH BEELEE
« Sick leave » Annual health check-up
wIR FERERSE

« Annual leave

F1R

- Compassionate leave

B &

- Maternity leave

ER

- Paternity leave

FER

- Construction of recreational facilities

BRI IREES P

- Festive and leisure activities

B EREEED
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CARING FOR OUR EMPLOYEES (continued)

Employees’ Career Planning

To establish an excellent talent force and motivate employees
to improve, the Waste Recycling Company and the Power
Company have built a comprehensive performance assessment
system to regularly assess and closely monitor employees’
performance of working abilities, qualification and experiences,
contribution and ability to cooperate. Promotion decisions for
outstanding employees are made based on factors such as
assessment results and professional knowledge.

Apart from paving a well-defined career path, the Group
also offers its employees various training for building a high-
quality team. In order to enrich employees’ knowledge along
with working skills and quality, the Waste Recycling Company
and the Power Company formulate yearly training plans and
various drills for employees, covering knowledge enrichment,
management skills, position-related professional training,
new staff training and qualification enhancement. During the
Year, the Power Company continued to provide employees
with professional training on desulphurisation, electricity,
steam turbines, equipment and furnace. Employees attended
to position-related professional training are required to pass
the written or practical assessments for the inspection of their
learning outcomes. To encourage self-betterment, employees
are encouraged to attend external training courses. Subsidies
for training fees, food, accommodation and basic salary during
training are provided to employees who attend an approved
course.

During the Year, all employees of the Waste Recycling Company
and the Power Company received training, thereby achieving
full training.

Average Training Hours of the Employees of the Waste
Recycling Company and the Power Company (By Gender)

BRI HEKREBHRS

EEE T (&)

STRERE
RTBRIBFOAAEG WHEE THEES
BRRABDRENARIEBRYTENERERER
THHETIN IR BERER FEKRR
BB IFRE N F hEEH IR BERB T KRB R
RARRENRAIEREFZER BXENBFH
E MEFSHEITUEAKSE-
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B RRARRENARBFHEHFIFEFIIG
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REAENZIIER EBEIIER  REE MIF
HIMMERTE -

Average Training Hours of the Employees of
the Waste Recycling Company and
the Power Company (By Employment Category)
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BRI HEKEBHRS

SAFEGUARDING HEALTH AND SAFETY OF
EMPLOYEES

The Group always places the highest priority on the safety and
health of its employees and is devoted to enhancing the level
of corporate safety management. The Group always operates
in strict compliance with the laws and regulations related to
production safety, including but not limited to the Law of the
PRC on the Prevention and Control of Occupational Diseases,
Production Safety Law of the PRC and Code for Fire Protection
Design of Building. Underpinned by the principle of “Safety
First”, the Group places the highest priority on protecting the
well-being of its employees and production safety work is
highly emphasised while strictly enforcing labour protective
policies and measures. Employees’ safety is also safeguarded
through the introduction of comprehensive system and
provision of necessary protective facilities. The occupational
health and safety awareness of employees are enhanced
through promotion and education.

Production Safety Mechanism

The Group adheres strictly to the principle of safe development
and is firmly committed to maintaining a safe and healthy
workplace for employees. Upholding the production safety
management principle of “Safety First, Prevention Crucial,
Integrated Control and Management”, the Waste Recycling
Company and the Power Company implement production
safety liability system and sign a liability statement on safety
targets, which specifies the duties in terms of production
safety of each unit, with different managerial persons. A
production safety committee is also set up to refine and revise
the safety management system, perform regular inspections
of the working environment of different departments, employ
a tracking mechanism in handling the significant safety
issues and provide training regarding safety knowledge. The
production safety committee also sets yearly production safety
targets and fully implements the formulated production safety
working plan. Production safety leading groups and safety
officers in each department are responsible for promoting
production safety laws and regulations as well as implementing
a comprehensive production safety system. Management crews
of the Waste Recycling Company and the Power Company hold
monthly meeting to keep abreast of the work safety issues in
the plant and map out solutions for existing production safety
issues. In addition, to encourage all employees to participate in
production safety work, units or individuals with outstanding
performance in production safety will be rewarded while
punishments will be inflicted to units or individuals that are
involved in production safety incidents, under the reward and
punishment system on production safety.
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SAFEGUARDING HEALTH AND SAFETY OF
EMPLOYEES (continued)

Accident Prevention and Handling

Safety protective measures are central to the prevention of
occupational diseases and industrial accidents. For full practice
of “Prevention Crucial”, the Waste Recycling Company and the
Power Company provide employees with sufficient supplies of
personal protective equipment and set up safety protection
facilities in the plant. The Waste Recycling Company and the
Power Company purchase safety protective equipment only
from qualified suppliers and undergo careful inspections,
examination and regular maintenance on safety protection
facilities to safeguard the safety of employees. To maximise
the function of safety protective equipment, employees
of the Waste Recycling Company and the Power Company
are educated about the usage instructions and protection
requirements and they should be acquainted with skills to
check, use properly and repair such equipment.

To protect employees from the dangers of hazardous
chemicals, the Waste Recycling Company and the Power
Company strictly abide by the Regulations on the Safe
Management of Hazardous Chemicals and other relevant
laws and regulations. The Waste Recycling Company and the
Power Company have formulated a comprehensive safety
management system for hazardous chemicals. Designated
units are responsible for managing the transfer, storage and
use of hazardous chemicals as well as formulating emergency
and contingency plans. In addition, in order to strengthen
employees’ ability to prevent and respond to emergencies,
the Waste Recycling Company and the Power Company have
formulated emergency and contingency plans with regard
to different incidents. To lower the risk of casualties in case
of accidents, comprehensive emergency rescue drills are
conducted at least once a year.
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SAFEGUARDING HEALTH AND SAFETY OF REEINRERZZ (E)
EMPLOYEES (continued)

Accident Prevention and Handling (continued) EREHBRER (#)

The Waste Recycling Company and the Power Company strictly  IRRAFNE N AR EEIER (ERICE2RERE
comply with the standards of the Identification of Major Hazard B2 R #¥ &%) (GB18218-2018) Y12 %E [ #H B A &%
Installations for Dangerous Chemicals (GB18218-2018) and  #i ' EHI¥ S HPIET T2 RELFH  #A&E
related laws and regulations, and regularly conduct safety EREESR BRSIPIBFEEE BRIBEELEE
inspections and assessments on all departments to identify MR KLKERE TNLZ2EFE -FTALEHRNES
dangers and potential hazards, so as to ensure all departments’ B S BEIE BT ELE-Flan- AT BREEE
compliance with laws, reduce the risk of accidents and K ZERBHMEXNLTE2ES EHARER
safeguard employees’ occupational health. All potential JE& T/EEHEMHE TR OR(LER R EE K
hazards found will be addressed immediately without any &L HRESUARBETFET

delay. For example, in order to eliminate the potential safety

hazards caused by corrosion of chimneys due to moisture of

flue gas, the Power Company strengthens the structure and

corrosion resistance of the chimneys to ensure its long-term

stability and smooth operation by carrying out anti-corrosion

improvement work on concrete chimneys.

The Power Company has appointed a third-party company in A THRETEFELE2RE N LIE EHRRIE
the Year to conduct on-site inspections on safety facilities, in AFEEZFAE=H L7 SHTHERSMERET S
regard to electrical safety in hazardous locations and workplace ~ RIEESLZ 2 KM ETEMZT 2R ER
safety conditions, ensuring a safe working environment for 8l o B8 T L 2 REEITERBIIN RIR AR FE
employees. Apart from inspections on safety facilities, the AR MEFLELE = H A EFEREETERRE
Waste Recycling Company and the Power Company also BIiEfERBERSE BRIFERBLETEE-
employ a third-party company to perform inspections on

special equipment annually, including furnace and crane, to

ensure proper functioning.
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SAFEGUARDING HEALTH AND SAFETY OF
EMPLOYEES (continued)

Promotion and Education

In addition to safety management, the Group also seeks
to raise employees’ awareness of production safety and
sense of responsibility through promotion and education
to build a safe and injury-free workplace. To strengthen the
occupational safety awareness of employees, a three-tier
education model of production safety, pre-job and regular
on-the-job safety training are adopted, while the proper use
of safety protective equipment is promoted. New staff or
staff transferred from other departments are obligated to
participate in the third tier safety education and technical
training and pass an assessment, prior to work officially.
Training contents cover laws, regulations and standards related
to occupational hygiene, elementary knowledge of production
safety management, production safety management system
and operation flow, proper use of protective equipment and
personal protective products, emergency measures and case
study in the event of an accident. Beyond that, the Waste
Recycling Company and the Power Company conduct periodic
inspections based on the 5S principle (namely seiri, seiton,
seiso, seiketsu and shitsuke) and encourage employees to
maintain a clean and organised workplace at all times and
place items in a neat and ordered manner, so as to cultivate
their self-discipline. To enhance training efficiency and boost
employees’ operational skills accordingly, the Power Company
has changed the training mode from a centralised and
theoretical mode to a point-to-point and face-to-face mode.
Meanwhile, the Power Company has continued to formulate
a reasonable and detailed training plan for each employee. In
order to improve employees’ operational skills and the overall
quality of management personnel, the Power Company also
oversees the implementation of the training plan and conducts
skill assessments and practical assessments every month.
During the Year, the Power Company provided employees with
training in disinfection and prevention against the coronavirus
disease 2019, and taught employees the correct personal
protection means, so as to prevent the virus from spreading in
the workplace.
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BRI HEKEBHRS

COMMITMENT TO CLIENTS AND SUPPLIERS

Through the continuous enhancement of relationship
with clients and suppliers, the Group actively promotes
environmental and social concepts to achieve common
progress and sustainable development. Upholding business
integrity, the Group seeks to provide quality services for its
clients. As a responsible corporate citizen, our anti-corruption
commitment is demonstrated through the enforcement of
various measures which advance corruption-free operations
and social wellbeing.

Supplier Management

A stable supply of raw materials from suppliers supports
the operation and continuous business development of the
Group. During the procurement, expectations and policies and
requirements of procurement procedures are clearly stated
in the contracts signed by the Waste Recycling Company,
the Power Company and the suppliers. The Waste Recycling
Company also requires goods and equipment provided by
suppliers must possess safety technical manual, safety labels,
safety maintenance manual and other safety manual to
minimise the risks arisen from the supply chain. Moreover,
we will select suppliers that are able to deliver materials with
short delivery time and delivery distance, where appropriate,
so as to lower carbon emissions from transportation. When
selecting a new supplier, the Waste Recycling Company and
the Power Company will require the supplier to provide
samples, if necessary, to ensure that the quality of the goods
complies with the production requirements. As for suppliers
of hazardous chemicals, the Waste Recycling Company strictly
implements relevant systems of hazardous chemicals safety
management, reviews their operating permits, and ensures
that their transportation qualifications and vehicles meet
national requirements. Periodic reviews on suppliers with
regard to the quality of goods, supply capacity and quality
assurance are conducted to ensure the performance and
service quality of the suppliers. We will consider terminating
contracts with suppliers involved in delaying product arrival or
if the inspection results of product are not compliant with the
agreed quality requirement in contract.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

COMMITMENT TO CLIENTS AND SUPPLIERS
(continued)

Quality Assurance

Utmost emphasis is given to product quality and much has
been done to ensure that our products satisfy customers’
quality requirements and conform to relevant laws and
regulations, including but not limited to the Product Quality
Law of the PRC, while the Waste Recycling Company continued
to optimise relevant quality management systems during the
Year. We value the quality of raw materials, thus raw material
inspections are done by the Waste Recycling Company and the
Power Company upon arrival at the plant to assure the quality
of raw materials is up to standard. Apart from examining and
testing raw materials, the Waste Recycling Company and the
Power Company conduct regular calibration and maintenance
for instruments and equipment, to prevent product quality
from deviation due to malfunction of instruments and
equipment. In order to strengthen equipment management
to maintain high-quality production, the Power Company has
already formulated a reasonable equipment maintenance plan,
under which each team is responsible for the management
of equipment. Teams will be penalised for any failure to
timely cope with potential hazards in terms of equipment,
while individuals or teams with outstanding performance in
maintaining smooth and excellent operation of equipment
will be rewarded. Spot-checks for semi-finished and finished
products are also performed by the Waste Recycling Company
to ensure the product quality. If quality deviation is found
in products due to improper operation, equipment failure
or other reasons, the Waste Recycling Company will take
immediate measures to minimise the loss caused by the
incident and store the unqualified products separately. After
that, the Waste Recycling Company will verify and analyse the
cause of the incident and propose preventive and corrective
measures to ensure that the high quality of products can be
maintained.

RIE-HEKEIBWRS

HEFRHEBNER (&)

U ERE
AEEEEEREE BRERERENESNE
£ ERRABOEIER  RERTRR (REA
RAMNBEREER)  MBRAANEFEHE
EEABEEERNE  RPEREHRNRE
FAHIREARRENAAREHHEERESE
RS BREMEE S AEE B T HE
PR RBAAR  BRRATREN A AT R
RS RREEITRER RS BRERERR
BERRERELEBEMIELE - AMBRE
EEUSEBHENLE BAARNDHTEAEZM
RERBEETE B2URREREA TS
P HR A RERERERE B AT A
AL R B R AT 0B EHARE A
ST RN - A BRAT N R RE M LY
RERERENEE RRESEE - NERES
RRAETY RENELLERRESRAERE
BRI E S ARER R B A o - 2 BN D B
REL LRTARESRD MEF- Rk BE
ARIRHE EA AT F R E - IR I R
s LA (R 3 13 A S T o

Environmental, Social and Governance Report 2019/20 B - 2R EA RS 2019/20

29



30

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRI HEKEBHRS

COMMITMENT TO CLIENTS AND SUPPLIERS
(continued)

Customer Focus

The Group is of a strong belief that customer feedback drives
the sustainable development of enterprises. Therefore, the
Waste Recycling Company and Power Company carry out
annual customer satisfaction survey to collect customer
opinions and strengthen communication with customers,
thereby improving customers’ satisfaction. Our customers can
pass their views on the products and services of the Waste
Recycling Company and the Power Company through various
channels. Also, the Waste Recycling Company and the Power
Company have designated a department for handling and
investigating customer complaints and mapping out solutions
and preventive measures. For technical problems in respect
of the use and management of product, the Waste Recycling
Company and the Power Company will offer assistance to
customers, with an aim to solve their problems to mitigate the
potential health and safety risks of products. During the Year,
the Waste Recycling Company and the Power Company did not
receive any major customer complaints.

Business Ethics

The Group continues to closely conform to privacy protection
related laws and regulations, including but not limited to the
Tort Liability Law of the PRC. To step up protection for privacy
of both the Group and customers, existing and departed
employees of the Waste Recycling Company and the Power
Company are legally bound by the confidentiality agreement
signed and the confidentiality policy which is designed
against the disclosure of confidential commercial information.
Departed employees shall comply with the restriction on
competition and shall not join the competitors of the Waste
Recycling Company and the Power Company for a certain
period of time, and are prohibited from producing or operating
similar products or engaging in similar business.

The Group continues to strictly abide by the laws and
regulations related to advertising and intellectual property
rights, including but not limited to the Advertising Law of
the PRC, Trademark Law of the PRC and Patent Law of the
PRC. Under the product quality responsibility mechanism,
professionals of the Waste Recycling Company and the Power
Company are in charge of product explanation to ensure
accurate product information is delivered to customers.
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COMMITMENT TO CLIENTS AND SUPPLIERS
(continued)

Anti-Corruption

The Group advocates the corporate culture of integrity and
self-discipline and is committed to preventing corruption.
The Group continues to closely abide by laws and regulations
that prevent bribery, extortion, frauds and money laundering,
including but not limited to the Criminal Law of the PRC and
Company Law of the PRC. The Waste Recycling Company and
the Power Company keep a close tab on various expenses to
deter corruption and malpractice. Prior to the commencement
of business relationship with clients, the Waste Recycling
Company and the Power Company conduct assessments on
the qualification and reputation of the clients to guard itself
against the involvement of money-laundering activities. While
compiling contracts, business-ethics-related contents will be
included in the contracts, where necessary, so as to perform
stringent regulations on business activities for both parties.

A well-defined avoidance mechanism of the Waste Recycling
Company and the Power Company is also put in place to
prohibit superior or subordinate relationship among family
members, which clearly stipulates that employees shall be
honest and loyal to their duties and forbids the abuse of power
for unlawful benefits. During the Year, the Waste Recycling
Company and the Power Company were not involved in any
corruption lawsuits.

COMMUNITY CARE

Over the years, the Group has always been undertaking
its social responsibilities and is committed to community
contribution. Therefore, the Group encourages employees to
actively participate in various voluntary works. Upholding the
spirit of contributing to society, the Group spares no effort
in maintaining a good relationship with the community by
enhancing liaison and communication.
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Aspect B1: General Disclosure Caring for Our Employees 20
Employment — MR MEST
BHEB1 : EE Information on: . Employees’ Rights 21
(a) the policies; and 2T
(b) compliance with relevant laws and
regulations that have a significant impacton ~ * Employees’Welfare 22
the issuer BTHEM
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
ERFHERE BEREA TERE R
H TrEge 2ol REGUAREMFEER
A -
(@) BUR: &
(b) BFHETAFERZENBBEZE IR
BE R -
Aspect B2: General Disclosure Safeguarding Health and 24
Health and Safety — MR Safety of Employees
BEB2: Information on: REEINEESREZ S
BEHEZZ (a) the policies; and .« Production Safety 24
(b) compliance with relevant laws and Mechanism
regulations that have a significant impact on REEEBZR
the issuer
relating to providing a safe working environment ~ * Accident Prevention 25
and protecting employees from occupational and Handling
P =R REEE
BRARHELZETIHERERREREREBEBEME .  Promotion and 27
EE Education
() B & SERHE
(b) BFHETAFERZENBBEZ IR
B EHL -
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ESG Indicators

Summary

Sections

ESGI5#Z

1% 2t

Social (continued) # & (#&)

i

Employment and Labour Practices (continued) 1EMEX & T 4 (&)

BRMRERERMBEHENRERELE BEE 18
%‘%&M[‘%%EM&%@*&E%E’U :
) B R
b) BTHEITABEAZENHEER LR
B

Aspect B3: General Disclosure Caring for Our Employees 20
Development and — R = BMEET
Training Policies on improving employees’ knowledge and Employees’ Career 23
BMHEB3 . ERK skills for discharging duties at work. Description Planning
| of training aciivitie_s. ) - B TREiag
BHARTEE BT LERT OB RRENK
5 o IR IEED -
Aspect B4: Labour General Disclosure Caring for Our Employees 20
Standards —RIEE BMEST
g 0y A | 0 .
[BEB4 - & TER| Information on: Employees’ Rights 21
(a) the policies; and ST
(b) compliance with relevant laws and h
regulations that have a significant impact on
the issuer
relating to preventing child and forced labour.
ﬁ%ﬁ B -2 T ol il 55 THY -
) B R
b) EFHEITABERTZENHMER LRI
BB HL -
Operating Practices =& 15 )
Aspect B5: General Disclosure Commitment to Clients 28
Supply Chain — e and Suppliers
Management Policies on managing environmental and social ¥ % /5 &4t fE i &) &
. ji . .
EEBS CfitpEgE l;:ks (ﬁthe\sup;c:yﬁchal\n.A R et 28
=g B M EEIRIE RS RBRBUR HpE g I
Aspect B6: Product General Disclosure Commitment to Clients 28
Responsibility —RIEE and Suppliers
BHEBe - EREFE Information on: HEP RMEEEEAGE
(a) the policies; and Quality Assurance 29
(b) compliance with relevant laws and B ERE
regulations that have a significant impact on a
the issuer . Cu§tomer Focus 30
relating to health and safety, advertising, BREP
labelling and privacy matters relating to products +  Business Ethics 30
and services provided and methods of redress. RizEEE
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ESG Indicators Summary Sections
ESGIE 1 3t ;0]
Social (continued) # & (#&)
Operating Practices (continued) &2 /& (48)
Aspect B7: Anti- General Disclosure Commitment to Clients 28
corruption — R EE and Suppliers
BWB7 : RES Information on: HEP RMEEEEAE
RIS « Anti-Corruption 31
(b) compliance with relevant laws and Ra=
regulations that have a significant impact on
the issuer
relating to prevention of bribery, extortion, fraud
and money laundering.
BREAMGIEHE DR HFERLEREN:
(@) BUR: &
(b) EFHBEITABERZENEBER LB
BVE R -
Community 11 &
Aspect B8: General Disclosure Community Care 31
Community — R E MEne
Investment Policies on community engagement to
[ETHEBS HERE understand the needs of the communities where
the issuer operates and to ensure its activities
take into consideration the communities’
interests.
BN R2EREREENTLRTEEME
REXEBFDHEEBTREMEABR -
Environmental, Social and Governance Report 2019/20 IRIE - &K B4 M| % 2019/20 37






	COVER
	CONTENT
	ABOUT THE ESG REPORT
	ABOUT THE GROUP
	ESG MANAGEMENT
	GREEN OPERATION
	CARING FOR OUR EMPLOYEES
	SAFEGUARDING HEALTH AND SAFETY OF EMPLOYEES
	COMMITMENT TO CLIENTS AND SUPPLIERS
	COMMUNITY CARE
	CONTENT INDEX OF ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
	BACK COVER



