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ABOUT THE COMPANY

Prosper One International Holdings Company Limited and its subsidiaries
(the “Group”) are principally engaged in (i) the retail and wholesale of
watches in Hong Kong and (i) the acting as a sales and trading agent of
fertilisers raw materials and related fertiliser products in its trading
business commencing in March 2018.

ABOUT THIS REPORT

Reporting Year and Scope

The Group understands its responsibility is not only providing quality
products and services but also fostering a sustainable society. With the
commitment to the sustainable development, the Group is pleased to
publish this Environmental, Social and Governance (“ESG”) Report (the
“Report”). The Report covers the ESG-related activities of the Group’s
watch retail business in Hong Kong during the financial year which is from
1 May 2019 to 30 April 2020 (the “Reporting Year”) while activities
associated with the Group’s office or warehouse are excluded. As the
trading business and wholesale of watches were not the major
contribution of the Group’s revenue, these business segments are also
excluded from the scope.

Reporting Framework

This report is prepared in accordance with Appendix 27 —
Environmental, Social and Governance Reporting Guide (“‘ESG Guide”)
issued by The Stock Exchange of Hong Kong Limited. The Group
adheres to the principles of materiality, quantitative, balance and
consistency to report on the measures and performances in the
Reporting Year. A content index is attached at the end of this report as a
tool to navigate readers to the specific topics corresponding with the
ESG Guide. Information regarding corporate governance is addressed
separately in the annual report in pursuance of Appendix 14 of the Main
Board Listing Rules. In order to enhance the ESG reporting process, the
Group has appointed an external consultant, Allied Environmental
Consultants Limited to ensure the contents of the Report meet the
standards under the Listing Rules.

Prosper One International Holdings Company Limited
Environmental, Social and Governance Report 2020
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Contact Details

If you have any comments or suggestions regarding the Report, please
contact the Group and its contact details are set out below:

Email: info@prosperoneintl.com
Telephone: (852) 3611 0358
Address: Level 43, AIA Tower, 183 Electric Road,

North Point, Hong Kong

OPERATION PRACTICES

The Group adheres the core value of “customer-oriented” and strives to
sustain the quality of its products and services to fulfil and exceed the
customers’ expectations. Therefore, the Group places effort on every
part of the operation from supplier management to after-sale services.

Supply Chain Management

A sound supply chain management and practices enables the Group to
control its products and services quality at source. In view of this, the
Group has a high standard for its suppliers to assure the quality of the
watches. A comprehensive assessment is in place to evaluate the
potential and existing suppliers. The suppliers are assessed by their
product quality, punctuality, price and corporate social responsibility
performance such as occupational health and environmental protection.
Apart from quality, diversity is also an important factor of the supply chain
management to reduce the operational risks. In order to uphold the
diversity of the supply chain, the Group frequently visits both local and
overseas exhibitions to engage potential suppliers and share the latest
market trends.

Geographical region
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Product Responsibility and Customer Services

Customer Services

On top of the efforts on sourcing quality products, the Group always
focuses on the service quality. In order to keep the product in the best
condition, the Group requires staff of the retail outlets to examine the
battery performance, basic function, timekeeping accuracy and scratches
of the watches regularly. To fulfil customers’ satisfaction, the Group
keeps enhancing its customer services through provision of regular
trainings to the frontline staff. The employees are also required to follow
the guidelines in Staff Handbook to communicate with customers in a
well service etiquette.

In order to continuously improve the customer services, the Group values
customers’ opinions. Therefore, a communication channel is established
to encourage the customer to provide feedbacks on the products or
services. In case of complaint, the Group will investigate and review the
complaints and take necessary remedial actions. During the Reporting
Year, there was no unsettled complaint received concerning product
quality or services.

Customers’ Data Protection

In addition to the quality of products and services, the Group endeavours
to protect customer privacy. Employees are required to handle the
personal and confidential information based on the procedure stated in
Staff Handbook. Employees are prohibited to use or disclose customers’
personal data without their consents. Besides, the Group has
implemented various protective measures such as periodic update
electronic system to safeguard the security of the data. During the
Reporting Year, the Group has complied with all laws and regulations
related to customer privacy such as Personal Data (Privacy) Ordinance
(Cap.486) of Hong Kong.

Ethical Operation

With the commitment to ethical operation, the Group adheres the
principle of integrity and has zero tolerance towards discrimination,
harassment, corruption or other unethical behaviours. The Staff
Handbook has stipulated the code of conduct to prevent the acceptance
or solicitation of interest from or to any parties. In order to further prevent
misbehaviour, the Group has established a whistleblowing system for
employees to report on any suspicious case to their supervisors directly.
After investigation and review of the case, the Group shall consider to
take disciplinary and legal action if necessary.

The Group did not aware of any discrimination or corruption-related any
non-compliance case with relevant laws and regulations such as
Discrimination Ordinance and Prevention of Bribery Ordinance during the
Reporting Year.

Prosper One International Holdings Company Limited
Environmental, Social and Governance Report 2020
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EMPLOYMENT PRACTICES

The Group believes a skilled and balanced workforce is vital to the long-
term business success and the journey to the sustainable development
since the employees are the drivers of the business operation. In regard
of the importance of the employees, the Group endeavours to provide
protection, cultivation and a comfortable working environment to them.

Employment policy

In order to foster a harmonious working atmosphere and a diversified
workforce, the Group strives to promote fairness and impartiality and
thus adopts a fair recruitment and promotion policy. Employees and
candidates are given an equal opportunity and assessed by their
experience and capabilities regardless of their gender, age, race and
family status. In addition to fairness, the Group also focuses on human
right in recruitment practices. Child and forced labour are strictly
prohibited. The Group has implemented practical measures to prevent
child and/or forced labour. Candidates are required to provide valid
documentations to the human resource department to prove their
eligibility during the selection process. In case of discovered child or
forced labour, the Group will terminate the employment contract
immediately and assist the child to return to school.

To retain employees and maintain stability of the Group, the Group
provides competitive remuneration and comprehensive fringe benefits to
its employees. The Group has established a reward scheme to motivate
its employees to achieve their targets. Employees with outstanding
performance will be rewarded with bonuses. In addition to the reward
scheme, the Group also offers marriage leave, maternity leave and
paternity leave to the employees to promote balanced lifestyle.

Apart from stability, efficient communication within the Group is also
important to the business operation. In this regard, the Group has
established a wide range of internal communication channel such as
suggestion boxes to encourage employees to provide constructive
feedbacks and suggestions. To further strengthen the bond and
communication between the employees, the Group organised a
corporate travel to Thailand during the Reporting Year.
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No. of employees

Employee
turnover rate
for the Reporting

Categories as at 30/04/2020 Year
BE-Z2_-2F BREFE
Rl MA=+tHEEAK BERKALLE
By gender Male 20 69%
= RIE 5 B
Female 19 32%
z
By employment type Senior Management 2 29%
RERERE D aBRERRE
Management 1 88%
ERE
General Staff 36 47%
TEEWBE
By location Hong Kong 39 53%
i 5 5 s
By age group 18-30 7 82%
RERARIE S
31-50 29 43%
>51 3 57%

Prosper One International Holdings Company Limited
Environmental, Social and Governance Report 2020
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Employee Training and Development

Realising the importance of customer service skills and product
knowledge of the employees, the Group always encourages and
supports its employees to pursue continuous education and training. In
order to ensure the frontline staff has comprehensive knowledge of
various brands and timepieces, the Group offers tailored training to them.
The training includes the introduction of the designs, function and
components relating to the product as well as practical selling techniques
enhancement.

Workplace Health and Safety

As employees are pivotal to the Group’s operation, the Group always
prioritises the health and safety issues of them. The Group is dedicated
to creating a safe working environment to the employees. Therefore, the
Group conducts inspections on the outlets and facilities regularly to
manage occupational risks and increase the employees’ awareness of
health and safety issues. Besides, all employees are required to work
under work safety practices and regulations stated in Staff Handbook.
Under these preventive measures, there was no work injuries and
fatalities during the Reporting Year.

ADVOCATE A GREEN OPERATION

In response to the commitment towards sustainable society, the Group
strives to incorporate sustainability into the business decision making
process and operation. Apart from compliance with environmental
protection-related laws and regulations, the Group continuously integrate
green practices into the daily operation.
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Energy Consumption and Greenhouse Gas (GHG)
Emissions

Climate change is a critical issue and places huge threats on the
environment, communities and economy. As a corporate citizen, the
Group is dedicated to combating against climate change by reducing the
greenhouse gas emissions, which is one of the main drivers of the
problem. The major source of GHG emission of the Group comes from
the electricity consumption of the retail stores. In efforts to reduce GHG
emissions and electricity consumption, the Group has implemented a
series of green measures such as replacing low efficiency electrical
appliances in outlets. Also, the Group keeps monitoring the energy
consumption data to look for improvement areas.

RRFEHERBERBHER

RIEBCR—EARKNEE HRE HR
REBEEBEBRARRE - BERBERIKE
EETBHEFZ— FREEQAR  AEE

KNFTE - AEERERBHREIZHRIR
REEEHNREE - REERLEER
BIEMEREE AKBECER— R4
Bk BRNEEHNRERELEER - K
SETHESARERBERRE  KSAMNU
ANAKZ B 7 @ e

Overview of Environmental Performance in IR B & At 2019/20 2018/19
Electricity Consumption (‘000 kWh) HEEECLRR) 220.081 257.932
Electricity Intensity in Gross Floor Area (GFA) EEAEMBREERE

(000 kWh/m?) Mere ) (R R B,/ 77 ) v 0.31 0.27
Total GHG emission (Tonnes of CO, equivalent R =R B E (AN

(tCO,g)) More? &g s) ma 119.439 138.66
Total GHG emission intensity in GFA BEEENAREREHRZE

(tCO,e/m?) MNete 1) (AWE —Gfbhigs & °F 7 K) W=D 0.17 0.15

Note 1:  Gross Floor Area is adjusted by operating months.

Note 2:  The Group only generated Scope 2 GHG emission, which refers to the
indirect GHG emissions resulting from the generation of the electricity

purchased.

Resources Management

In order to avoid wastage and utilise the resources, the Group adopts the
“4R” principle (Reuse, Reduce, Recycle and Replace) and has
implemented the following practices to minimise the waste generation
effectively:

o Sending the printing toner cartridge to designated suppliers for re-
use

. Recycling the carton boxes used for shipping watches

o Providing either paper bags or non-woven bags to replace with
plastic bags

° Using recycled paper for printing and double-side printing to
reduce use of paper

Prosper One International Holdings Company Limited
Environmental, Social and Governance Report 2020
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COMMUNITY CONTRIBUTION

As a responsible corporate, the Group always concerns about the well-
being of the community by participating in community investment
programmes such as volunteer services, donations and fund-raising
activities. With purpose of enhancing “Family and Child Welfare Services”
and supporting the Community Chest, the Group has joined the
Community Chest Hong Kong & Kowloon Walk for Millions and donated
HK$8,000 during the Reporting Year.

& 5 A

ERRBEALNCE ARE BB
HEREN 2EETRY BREELEH
SiHEREER - ARBIRERTERF

REIRLTERAZS AEEERBREFE
2N Ee A ST $8,000%E T °

Community Chest Hong Kong & Kowloon Walk for Millions.
RRmEHEBITC

LOOKING FORWARD

Under the severe competition of watches retail business, the Group wiill
continue to reinforce its market share and industry position by inserting
unique and innovative elements into the retail outlets and the business as
well. In tandem, the Group will grasp opportunities to integrate
sustainability concept into its operation to fulfil its commitment to
sustainable development. With the continuous effort of the management
and its staff, the Group will overcome the challenges ahead and create a
prosperous and sustainable future.
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ESG CONTENT INDEX ESGA A % 5l
Aspect KPI Description Statement/Section Page No.
=45 BRENIEE it B EH HH

SUBJECT AREA (A) ENVIRONMENT = E £ 8(A) 215
A1: EMISSIONS A1 : H:3#

Al General disclosure  Information on: Advocate a green operation 7-8
— R (@  the policies; and BEHZELE
(b)  compliance
BRAER
@ BE:R
L) AR
Al.1 The types of emissions and respective emissions Energy consumption and greenhouse 8
data. gas (GHG) emissions
BE R ) R AR K A8 B HE R BUR - BEIRBEFE SR ER BB
Al.2 Greenhouse gas emissions in total Energy consumption and greenhouse 8
(in tonnes) and, where appropriate, intensity (e.g. gas (GHG) emissions
per unit of production volume, per facility). BERBRE KR EREYEK

RERBATFME (ABEFE) REE(WER)
(MASESEN  FEREFHHE) -

A1.3 Total hazardous waste produced (in tonnes) and, Hazardous waste is not material to the /
where appropriate, intensity (e.g. per unit of Group’s operations, therefore was not
production volume, per facility). recorded.
FEEESEEWRESE AVMAE) REE(W AEEEBEENAESREYL TS
EAR)(WASESEMN  BRERMETH) - KR T AR SR

Al4 Total non-hazardous waste produced Non-hazardous waste is not material to /
(in tonnes) and, where appropriate, intensity (e.g. the Group’s operations, therefore was
per unit of production volume, per facility). not recorded.
FMELAERESEEYEAE U8 REE (W AEELEEFENESEEYLILE
BR)(WAESESEM  BERBETHE) - KR F AR -

A1.5 Description of measures to mitigate emissions and  Energy consumption and greenhouse 8
results achieved. gas (GHG) emissions
R R BERE MR RFTERR - R EFE LR EREBHM

A1.6 Description of how hazardous and Resources management 8
non-hazardous wastes are handled, reduction BRER

initiatives and results achieved.
HILEBEELRBEREEMN L BREEE
EMEERFTERE -

Prosper One International Holdings Company Limited
Environmental, Social and Governance Report 2020
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Aspect KPI Description Statement/Section Page No.
EBm| BERENER iU B EH Y

A2: USE OF RESOURCES A2 : &iR{EA

A2 General disclosure  Policies Advocate a green operation 7-8
— R B BEREEE
A2.1 Direct and/or indirect energy consumption by type  Energy consumption and greenhouse 8
(e.g. electricity, gas or ail) in total (kWh in "000s) gas (GHG) emissions
and intensity (e.g. per unit of production volume, BERBRE KR E RPN
per facility).

WEA(NE - [gom) B WEER R REE
BERERENARKHE) REE(MAEFE
BEM BEREHE) -

A2.2 Water consumption in total and intensity (e.g. per Water is not material to the Group’s /
unit of production volume, per facility). operations, therefore was not recorded.
HEKEREE(WMNEEEEM BHERXRE AEHEERKELTER KT
FTE) - LARE 8% o

A2.3 Description of energy use efficiency initiatives and ~ Energy consumption and greenhouse 8
results achieved. gas (GHG) emissions
it gE R E R St B RIS ARR - BEIRBEFESOR ER BB

A2.4 Description of whether there is any issue in Water is not material to the Group’s /
sourcing water that is fit for purpose, water operations, therefore was not recorded.
efficiency initiatives and results achieved. AEBEERKELTEKN HEKT

MBS EAKR LA B EMERE - A RET N -
RKRamat B RAERR -

A2.5 Total packaging material used for finished products Packaging material is not material to the /
(in tonnes) and, if applicable, with reference to per ~ Group’s operations, therefore was not
unit produced. recorded.
BREmTAREMBEE UWHAE) REEE AEEZEMBREMBETIEXR
BluhE(WER) - BUR FLARCER ©

E-RREBRERAR 1 1
CEC-BERE HEREARS
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Aspect KPI Description Statement/Section Page No.
EBm| BERENER iU B EH Y
A3: THE ENVIRONMENT AND NATURAL RESOURCES A3 : B K HAER
A3 General disclosure  Policies Advocate a green operation 7-8
— R B BEREEE
A3.1 Description of the significant impacts of activities Advocate a green operation 7-8
on the environment and natural resources and the 18 & 4% & & &
actions taken to manage them.
B EBEHHRERAAERNERTER
ERNEREALENTH -
SUBJECT AREA (B) SOCIAL = E&iEB)HE
B1: EMPLOYMENT B1 : E{&
B1 General disclosure  Information on: Employment practices 5-7
— R E (@)  the policies; and EEER
(b)  compliance
BRAEH
@ BE:R
) &M
B1.1 Total workforce by gender, employment type, age  Employment policy 5-6
group and geographical region. BBk
RIS EFEEE - FRAR iR E 5 HE
BHE -
B1.2 Employee turnover rate by gender, age group and ~ Employment policy 5-6

geographical region.
BIER - FRANRDREDHNEERKL

Prosper One International Holdings Company Limited
Environmental, Social and Governance Report 2020
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Aspect KPI Description Statement/Section Page No.
EBm| BERENER iU B EH Y

B2: HEALTH AND SAFETY B2 : 2% 2

B2 General disclosure  Information on: Workplace health and safety 7
— R EE (@) the policies; and THBAEREALZ S
(b) compliance
BB
@ BE: R
L) AR
B2.1 Number and rate of work-related fatalities. 0 /
ETEBEMETHAS KL E-
B2.2 Lost days due to work injury. 0 /
HAIGERATERE -
B2.3 Description of occupational health and safety Workplace health and safety 7
measures adopted, how they are implemented and T {ESFTEFEEHZ 2
monitored.
RIRPTIRME B EREREL 2 - A RIEH
WITRERAE-
B3: DEVELOPMENT AND TRAINING B3 : & B2 3|
B3 General disclosure  Policies Employee training and development 7
— R B EEIEIIRERE
B3.1 The percentage of employees trained by gender Not disclosed /

and employee category (e.g. senior management, A # 5
middle management).

EMRINEEEA (e RERE FHRER
B)EloHZIEEADL

B3.2 The average training hours completed per Not disclosed /
employee by gender and employee category. R ER
ZUHRIREEHEMNE D  BREETHRIZIN
FIHE 8 -

E-BBRERERAF 'I 3
—ETFERE HERERRS
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Aspect KPI Description Statement/Section Page No.
EBm| BERENER iU B EH Y

B4: LABOUR STANDARDS B4 : % T %8|

B4 General disclosure  Information on: Employment policy 5-6
— R EE (@)  the policies; and (G
(b)  compliance
BB
@ BE: R
L) AR
B4.1 Description of measures to review employment Employment policy 5-6
practices to avoid child and forced labour. 1 (B Is sk
T 3t A 5 1 1 28 B A 15 B DA 3 SR T [ 58 Il 45
T o
B4.2 Description of steps taken to eliminate such Employment policy 5-6
practices when discovered. BERE
R E R ERBERARERA BB AR
B5: SUPPLY CHAIN MANAGEMENT B5 : {itfE§g&1E
B5 General disclosure  Policies Supply chain management 3
—MRBEE B HEREER
B5.1 Number of suppliers by geographical region. Supply chain management 3
mibRE D HEFIEE - fHrrEEER
B5.2 Description of practices relating to engaging Supply chain management 3

suppliers, number of suppliers where the practices £ i §# & 32
are being implemented, how they are implemented

and monitored.

HiEAEREERIEN  BITAEBEN R
MEERHE  BRBONRITRERFE

Prosper One International Holdings Company Limited
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R -8 RER®RE (H)

-

Aspect KPI Description Statement/Section Page No.
EBm| BERENER iU B EH Y
B6: PRODUCT RESPONSIBILITY B6 : ERE{E
B6 General disclosure  Information on: Product responsibility and customer 4
— R (@  the policies; and services
()  compliance EMEEREP R
BB
@ BE: R
L) AR
B6.1 Percentage of total products sold or shipped 0 /
subject to recalls for safety and health reasons.
EERRErEMBEHPELTEREMEM
AREMBESL -
B6.2 Number of products and service related complaints 0 /
received and how they are dealt with.
BREARERRRBORFHE ARESS
WD)
B6.3 Description of practices relating to observing and Intellectual property right is not material /
protecting intellectual property rights. to the Group’s operations, therefore was
it B4 RRENREEABENED - not recorded.
MBERHASEEEMNE TEXN
MR F LARCER ©
B6.4 Description of quality assurance process and recall  Product responsibility and customer 4
procedures. services
HEERTBEREMALMNET EmEEREPRE
B6.5 Description of consumer data protection and Product responsibility and customer 4
privacy policies, how they are implemented and services
monitored. EREEREFPRS
it E B EERRE RALBEER - U RHEEHR
TRERG -
=—l@&kﬁ@£

CECZFERE HEREARR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

R e RkER®RE (&)

Aspect KPI Description Statement/Section Page No.
EBm| BERENER iU B EH Y

B7: ANTI-CORRUPTION B7 : R&E5

B7 General disclosure  Information on: Product responsibility and customer 4
— R (@  the policies; and services
()  compliance EMEEREP R
BB
@ BE: R
) AR
B7.1 Number of concluded legal cases regarding 0 /

corrupt practices brought against the issuer or its
employees during the Reporting Year and the
outcomes of the cases.
RREFEHBRTAIHEHBEERHIEELED
BISHRAEGNEAE RFRER -

B7.2 Description of preventive measures and whistle- Product responsibility and customer 4
blowing procedures, how they are implemented services
and monitored. ERBEEREF RS
by e e R R RIEF - ARBERTRE
BRHE-
B8: COMMUNITY INVESTMENT B8 : HtE&RE
B8 General disclosure  Policies Community contribution 9
— MK E B ad =g
B8.1 Focus areas of contribution (e.g. education, Community contribution 9
environmental concerns, labour needs, health, 1@ ' B

culture, sport).
EIERERE(MHE BEFE HIHFK
Bt 8BE)-

Bs.2 Resources contributed (e.g. money or time) to the  Community contribution 9
focus area. = R

EEITHBEMPMER(MESERERH) -
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