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|. REPORTING SCOPE AND STANDARD
BEHERFEE

2

Green Leader Holdings Group Limited (the “Company”) is pleased
to present this environmental, social and governance (“‘ESG”) report
(the “ESG Report”) which summarises the ESG policies, initiatives
and performance for the Company and its subsidiaries (collectively,
the “Group”) as well as demonstrates its commitment in achieving
environmental and social sustainability for the year ended 31 December
2019 (“FY 2019”). This ESG Report is prepared in accordance with the
“Environmental, Social and Governance Reporting Guide” as set out
in Appendix 27 of the Rules Governing the Listing of Securities (the
“Listing Rules”) on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”).

As a responsible corporate, the Group’s ESG approach is to
incorporate sustainability initiatives into the operations and
management of its business. The Group holds corporate social
responsibilities in high regard as the Group maintains high level of
corporate governance standards and operates in a way to protect
the environment, serve the community, promote social integration
and support heritage conservation. With the objective of becoming
the preferred choice of clients, investors and employees, the Group
endeavors to establish a high reputation in the mining industry and
promises to deliver a high standard of services to its clients.

This ESG Report aims to share our key sustainability performances
during the reporting period from 1 January 2019 to 31 December
2019. The reporting timeframe is consistent with the Company’s
FY2019. The Group is principally engaged in the following business
segments, (i) the development of cassava cultivation and deep
processing business for the related ecological cycle industry chain; (i)
coal exploration and development, sales of coking coal and other coal
products and the provision of coal trading and logistics services; and (jii)
the sales of information technology products and provision of system
integration services, technology services, software development and
solution services.

In the past several years, the government of the People’s Republic
of China (“PRC”) has emphasised the environmental protection
over the country. It established clear guidelines on the safety and
environment standards for the coal mines in Shanxi Province (“Shanxi”).
To implement the national safety protocols for coal mines, the coal
regulatory authorities in Shanxi applied more stringent policies and
regulations on safety, environmental protection and production control.
Major technical renovations were carried out and security checks on
workers and environmental measures were strengthened in line with
policies and regulatory requirements for the Group’s coal mines.
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|. REPORTING SCOPE AND STANDARD (Continued)

W E RARE(E)

It is a breakthrough development to the Group’s mining operation
segment in 2019. The Group has been focusing on the development of
Fuchang Mine, Jinxin Mine and Liaoyuan Mine for full commencement
of construction work during the year and is optimistic in launching the
remaining mines in full operation.

Headquarter in Hong Kong and mining operation in PRC are chosen
for the ESG Report due to the higher profit-generated ability of mining
operation segment comparing to other segments (revenue from mining
operation generated of approximately 99.9% out of the total revenue
in FY2019). The Group provides an overview of the environment,
community, employment and labour practices and operation
convention for the year ended 31 December 2019, with coverage of
the Company’s operations in Hong Kong headquarter and its mining
operation in PRC (the “Selected Business Segments”).

The information in this ESG Report was gathered from the official
documents and statistics of the Group, the integrated information
of supervision, management and operation in accordance with the
relevant policy, and sustainability practices provided by the subsidiaries
of the Group. A complete content index is available at the end of this
ESG Report for the readers’ convenience to check efficiently. This
ESG Report has been prepared in both Chinese and English and
has been uploaded on the Stock Exchange and the Group’s website
at http.//www.greenleader.hk. For any conflict or inconsistency, the
English version shall prevail.
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Il. STAKEHOLDERS COMMUNICATION
R ERE
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The Group values the expectations of all stakeholders, understands
through a variety of effective channels their ESG expectations and
appeals that serve as indispensable references to the development of
the ESG strategies, and takes practical response measures.

Stakeholders
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General public
A

Participation Channels
SHRE

* Regular meetings
o EffEE

* Regular performance appraisals
* Frequent meetings

* Training programs

o EHIZEAETX

o SHEER

o FEIIETE

e Compliance with laws and
regulations

e Sustainable development

® Proper tax payment

o BFEERER

o AIFEBRE

o XEHB

¢ High quality products and
services

® Protect customers rights

e SEEEMRRY

o RIEF RS

* General meetings

* Annual reports

e Direct communication
* Group website

e RRAE

o FERE

o BB

o SEEAEHE

® Close communication

e Order/contract execution
o ZYIBE

e BITIES /BH

¢ Involvement in communities

® Business compliance

* Environmental protection
awareness

o HBIRA

o EEER

o IRIBMREZH

Topics concerned
BxEE

e Financial results

e Sustainability business
development

o BIES AR

o AIFHERERR

® Career development

® Health and safety

* Remuneration and benefits
e Sustainability development
o IR

cRERZER

o HiH KB

o AIEHERR

e Supervision on complying with
local laws and regulations

® Regular reports and taxes paid

o EEEMAEERNBT

o BRMEMAIBIE

® Business relationship

e Customer satisfaction survey and
feedback

e Customer service hotline and
email enquiry

o XHEEAR

c BEEREERERKRE

s EFIRBARREFHMER

e Financial results

e Sustainability business
development

¢ Environmental responsibility

e Company transparency

o MIISEE

o AIEHEXIERR

o RIBEME

o NEIFBHE

e Corporate contribution

¢ Product quality

¢ Environmental responsibility
- DEEH

cEmER

o RIREIE

¢ Media conferences and
responses

e Public welfare activities

® Face-to-face interview

o REEEREIEEN

o NESHEED

« EHEDH
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[1l. ENVIRONMENTAL SUSTAINABILITY
RIEAFEME

As a responsible corporate, the Group is committed to protecting
the environment by reducing carbon emissions. The Group carefully
monitors and mitigates the environmental impacts by integrating
environmental considerations into all aspects of business operations.
Environmental management was developed based on respective
local requirements and environmental standards. In response to the
community’s power saving and waste-reduction demand, the Group
has also adopted the procedures in relation to waste reduction, water
conservation, energy conservation and solid waste recycling.

A1: EMISSIONS

The emissions of the Group are wastewater, solid wastes, air
emissions and greenhouse gas (“GHG”) emissions. The Group strictly
adheres to emission related laws and regulations in Hong Kong and
the PRC. In FY2019, the Group found no violence with laws and
regulations relating to air emission, GHG emission, discharges into
water and land and generation of hazardous and non-hazardous
wastes.

Air Emissions

The Group’s air emission mainly comes from the use of vehicles. The
air emissions generated from vehicles use of the Group are mainly
sulphur oxides (“SOx”) and nitrogen oxides (“NOx”). For detailed data,
please refer to Table 1.

Greenhouse Gases

The GHG emissions of the Group mainly come from the direct
emissions from vehicles use (“Scope 1”) and the indirect emission from
electricity consumption (“Scope 2”).

For the detailed emission data of each scope, please refer to Table
1. Due to the GHG emission being closely related to energy and
electricity consumption, the Group takes measures to reduce these
two consumptions in daily operations, which are further explained
in the subsection headed “Energy” under section A.2. “Use of
Resources” of this ESG Report.

Wastewater

Wastewater produced by the Group mainly comes from the daily
use from the staff and is discharged to municipal sewage treatment
plant through drainage pipes. Wastewater is normally handled by
the property management company in a unified way. Other than
that, the Group has generated 3,500 m® wastewater in FY2019.
No hazardous wastewater is generated by the Group during daily
operations. As the amount of wastewater generated is closely related
to water consumption, the Group takes measures to reduce water
consumption, which are further explained in the subsection headed
“Water” under section A.2. “Use of Resources” of this ESG Report.
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[1l. ENVIRONMENTAL SUSTAINABILITY (Continued)
RE &N (E)

Solid Wastes [ 8 BE 47

The solid wastes generated from the Group comes from the domestic ~ANEBELREREY KA S E FEEAN
waste from daily operation. The Group continuously separates and ~ EAERRIF o AEEFE D 8 MU E B BE R
collects solid wastes to ensure the reuse of recyclable waste. The %)+ LARER A BN ED N BEFA o A B
unrecyclable wastes are handled by local waste treatment plant. The  RE¥I M &b EEWEIZMEIE - A =8 H
solid wastes in offices are managed by the property management KEHRYEERNGIEE -

company of the buildings.

The amounts of the different types of emissions emitted by the & /5 20 F R HE A S EHE U 8 BERR
Selected Business Segments during the year were as follows: s :

R ARE-E-NFURFEAHERE

Table 1: Total emissions of the Group by category in FY2019

(REREZ)
Types of Resources
&R 5
Air emission Sulphur oxide (SOy) kg 6,266
& REERR AL (SOy) T
Nitrogen oxide (NOx) kg 1,283
AELPI(NOy) T
PM kg 583
FERLY) T
GHG emission Direct GHG emission (Scope 1) Kg CO,e 235,361

BER B

Non-hazardous waste

BEERERBHN(EE)

Indirect GHG emission (Scope 2)
A= REEH R (EE )

Other indirect GHG emission (Scope 3)
HitEEAEREBHR(EE=)

Non-hazardous wastewater
fmEEEIK

A2: USE OF RESOURCES

The Group complied with the relevant laws and regulations in relation
to use of resources during the year under review. Resources used by

the Group mainly include energy, water and paper.

Kg CO,e 40,903
TrR_SIREE
Kg CO.e 28,834

TR-_&/LREE

m® 3,500
MK

A2 . ERER

AEBEREEFRERETEBERERNNE
RERIER - AEERERNEIEERS
BEIR - KRR -
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[1l. ENVIRONMENTAL SUSTAINABILITY (Continued)

RE AN (E)

Energy

The energy used by the Group in FY2019 mainly included electricity,
and gasoline and diesel consumed by vehicles. The Group
consumed 82,080 litres gasoline and 4,756 litres diesel in FY2019.
All the electricity consumption by the Group comes directly from
regular operation. The Group keeps a detailed record of electricity
consumption. The total electricity consumption of the Group amounted
t0 40,903 kWh in FY2019. To ensure the effective use of electricity, the
Group has formulated the internal regulation, which all subsidiaries of
the Group should stringently comply with to save energy. The energy
saving policies are included but not limited as followings:

e Employees must set the computer to sleep mode when leaving
office for a short time during working hours, and turn off the power
switch of computers, copy machines and drinking fountains after

work;

e Use energy-saving lighting throughout the office area and divide
office lighting area reasonably;

e Educate and promote energy conservation among staff within the
Group;

e Reduce the number of lights used in places where natural light is
sufficient and turn off the lighting system after working hours;

e Purchase energy-saving equipment;
e Prohibit the purchasing of energy-intensive equipment; and

e Optimise the total electricity consumption of the production line
according to the production demand.

BEIR
TEER_Z-NEFHVBFEMRERABEIR
%”Tﬁ%ﬁ&$$ﬁﬁﬁﬁﬁﬁ’]m&& /EE E/\
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[1l. ENVIRONMENTAL SUSTAINABILITY (Continued)

RIRASEME(E)

Water

Water consumption by the Group mainly comes from the domestic
use by the staffs. Wastewater is normally handled by the property
management company in a unified way. Other than that, the total water
consumption of the Group was 3,500 m® in FY2019. No hazardous
wastewater is generated by the Group during daily operations. To
improve the utilisation efficiency of water resources, the Group has
formulated the internal guidelines. The guidelines help the Group’s
employees to be fully aware of the importance of water conservation,
including but not limited to the followings:

e Require employees to strictly abide by the principle of water
conservation in their daily work;

e Run leakproof test for taps regularly, and test the water supply
system to avoid other failures.

Paper

Paper is one of the major natural resources consumed by the Group.
The total paper consumption of the Group in FY2019 amounted to
3,082 kg. Paper consumption mainly comes from the operations of the
offices. To reduce the consumption of paper, the Group has adopted
the following practices:

e Keep a record on monthly consumption of paper by each
department, centralised purchase once a month according to the
needs, and adjust monthly;

e Promote the double-sided and black-and-white printing for
unimportant files and set print permissions;

e Advocate the recycling of secondary paper, and try to reuse paper
on drafts, semi-finished and non-formal documents as much as
possible; and

e Use office automation systems to promote the delivery of
paperless electronic documents.

Ak
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[1l. ENVIRONMENTAL SUSTAINABILITY (Continued)

RE AN (E)

Table 2: Detailed resource consumption of the Group by
category in FY 2019

Types of Resources

Types of Resources

EiRER BRI

Energy consumption Gasoline

BEIRERE FUH
Diesel
55
Electricity
BN

Water consumption
K

Paper consumption
R

A3: ENVIRONMENT AND NATURAL RESOURCES

The Group values saving natural resources, improving natural
resources efficiency and reducing the environmental impacts of the
daily operations. The Group was in strict compliance with the laws
and regulations in relation to the environment and the use of natural
resources during the year under review. For the environmental impacts
from routine operation process, the Group exerts no detrimental
influence on surroundings. The air emissions, GHG, wastewater, solid
waste and other environmental impacts from the operation process of
the Group are in conformity with environmental laws and regulations.
To alleviate the environmental impacts, the Group has taken multiple
measures, including implementing 5S management system in offices,
arranging the commissioner to regularly inspect the office environment
to maintain a clean and healthy working environment. The Group will
continue to adhere to the safety, harmony and green development
concept and make unremitting efforts to create an image of resource-
saving and environmentally-friendly corporation.

R ARE-E-NFURFERHFHE

(IRER &%)
Amount
2§

litre 82,080
9’_|_
litre 4,756
9’_|_
kWh 40,903
F RN
m?3 3,500
K
kg 3,082
Aff
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IV.SOCIAL SUSTAINABILITY
HEASEN

B1: EMPLOYMENT

The Group highly values its employees, as the workforce is not only
the most valuable asset of the Group but is also the solid foundation of
sustainable development. A team of engaged and well-trained staff is
the key contributing factor to building customer loyalty and making us
to be the preferred choice for our customers.

Our workforce

As at 31 December 2019, the Group had a total of 662 employees in
Selected Business Segments. The workforce categorised by gender,
age groups, employment type, and geographical region are depicted
below:

Total HRE

By gender R4 5l
Female 4
Male B

By age RER
Under 30 years old 30 A~
31-40 years old 31E405%
41-50 years old 41E508%
Over 50 years old FBiB50FR

By location BRINE
Hong Kong B
PRC =8

By employment category EIERER
Full Time o
Part Time FeE

B1: Ef#

FEESEERET BREITEREAE
BREENEE  TAURERRNEBER
e —XWMERIRAEENETERLEY
BEFLBELERMARSEF BENERE
= o

EMMWET
W-EBE-AE+-_A=1+—8 x&E£EH
BTEEBDELBEEC2EE8T - U FNARKK
Al - FhMER - BEEARMERESEN
==

No. of employees in
Selected Business
Segments

HiES 2 E

As at 31 December
2019

R=ZZE—h%F
t+t=A=+—8

662

142
520

135
174
212
141

11
651

642
20
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IV. SOCIAL SUSTAINABILITY (Continued)
HEAEEM(E)

As a responsible employer, the Group is devoted to shape a non-
discriminating, diverse, fair and harmonious workplace disregard
of the number of employees. The Group is committed to providing
equal opportunities to every single staff regardless of their gender,
marital status, race, religion, age, nationality, sexual orientation,
etc. The Group enforces zero tolerance on differential treatment
and harassment on grounds of race, disability, sex and family
status. A comprehensive framework with detailed human resources
management policies are embedded in the staff handbook, which
also provides information and guidelines to staff in Hong Kong office
and PRC office in the areas of working conditions, equal employee
recruitment and promotion, reasonable remuneration and employee
benefits, dismissal and retirement and labour contract, training and
development as well as health and safety, and undergoes regular
review in light of new legal and regulatory requirements, and the best
employment practices. Through the policy, the Group standardises
and monitors employees’ labour rights and obligations, promotion
and welfare so that employees are entitled to legitimate rights and
interests. During the process of recruitment of both professional and
general staff, the Group considers the applicants of expatriates and
ethnic minorities to consistence the employee diversity.

Law compliance

The human resources policies of the Group strictly adhere to the
applicable employment laws and regulations in Hong Kong and PRC,
including the Employment Ordinance (Chapter 57 of the laws of Hong
Kong), the Labour Law of the PRC* (A ZE A R HFE 4 8)5%) and the
Labour Contract Law of the PRC* (2 A R EFBE & 8) & [F)%). The
Group has also complied with the laws and regulations in respect to
the employees’ social security schemes that are enforced by the local
governments in the operating regions, including endowment insurance,
medical insurance, unemployment insurance, occupational injury
insurance, maternity insurance, and housing subsidiary in the PRC,
mandatory provident fund scheme and medical insurance in Hong
Kong, and so on. The Human Resources Department of the Group
reviews and updates the relevant company policies regularly in
accordance with the latest laws and regulations.

*

for identification purpose only
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IV.SOCIAL SUSTAINABILITY (Continued)
e A E M (&)

Recruitment and promotion

To attract high-calibre candidates, the Group offers fair, competitive
remuneration and benefits based on employee’s performance,
personal attributes, job experiences and career aspiration. The Group
also references market standards in determining remuneration and
benefit policies. Meanwhile, the Group has adopted a set of clear and
transparent procedures to achieve “Openness, Fairness, Transparency
and Standardisation” at each stage of recruitment and recruit
outstanding talents according to the planned job requirements. The
Group attracts candidates through various measures such as posting
recruitment advertisement on the Internet and hiring headhunting
companies. The Group ensures that all employees are equal during
recruitment and employment, and all employees have an opportunity
to be developed and promoted appropriately.

Remuneration and dismissal

The Group decides the remuneration and benefits of employees
according to the personal qualities, past performance, market
standards, and other relating aspects. The Group conducts annual
assessments based on factors such as working ability, performance,
market salary levels and internal budget of the employees to encourage
outstanding staffs with bonuses. The Group also sets up a share
option scheme as a long-term incentive for key management staff.
Meanwhile, any recruitment, promotion or termination of employment
contract would be based on reasonable and lawful grounds. The
Group strictly prohibits any kinds of unfair or unreasonable dismissals
to protect employee’s rights.

Working hours and holiday

The Group has established internal policies which according to the
local employment laws for determining working hours and rest period
for employees and keeps monitoring employees’ working hours.
Meanwhile, employees who work at non-office hours can receive
appropriate overtime payment or compensation leave. In addition
to basic paid annual leave and statutory holidays stipulated by the
employment laws of the local governments, employees may also be
given to additional leave entitlements such as marriage leave, maternity
leave, paternity leave, sick leave and others.
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IV. SOCIAL SUSTAINABILITY (Continued)
HEAEEM(E)

Equal-opportunity and anti-discrimination

As an equal opportunity employer, the Group is committed to creating
a fair, respectful and diverse working environment by promoting
anti-discrimination and equal opportunity in all human resources and
employment decisions, respecting all employees and has established
“Equal Employment Policy”. For instance, training and promotion
opportunities, dismissals and retirement policies are based on factors
irrespective of the employees’ age, gender, marital status, pregnancy,
family status, disability, race, colour, descent, nationality, religion or
any other non-job related factors in all business units of the Group.
The equal opportunity policy allows zero tolerance in relation to any
workplace discrimination, harassment or vilification in accordance with
local ordinances and regulations, such as Disability Discrimination
Ordinance (Chapter 487 of laws of Hong Kong) and Sex Discrimination
Ordinance (Chapter 480 of laws of Hong Kong). Employees are
encouraged to report any incidents involving discrimination and sexual
harassment to the Human Resources Department of the Group. The
Group will take responsibility for assessing, dealing with, recording and
taking any necessary disciplinary actions in relation to such incidents.

Other benefits and welfare

To meet employees’ need, the Group provides annual physical
examinations, work meals, uniforms and well-equipped dorms. In
terms of internal communication, effective two-way communication
between the general staff and managerial staff is highly encouraged
within the Group. The employees maintain a proper and smooth
communication with the management through different channels.
Interactive communication system plays an advantageous role in
the decision-making process of the Group, and maintaining an
approachability labour relationship helps to create a productive and
pleasant working environment.

During the year under review, the Group was in compliance with
relevant laws and regulations in relation to remuneration and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, welfare and other benefits
that have a significant impact on the Group.
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IV.SOCIAL SUSTAINABILITY (Continued)
A AN (&)

B2: HEALTH AND SAFETY

It is the Group’s basic responsibility to maintain the occupational
health and safety of employees. Policies in relation to occupational
health and safety are formulated in accordance with various laws and
regulations stipulated by the State Council of the PRC and the
Government of the Hong Kong. The specific laws and regulations
included are the Occupational Safety and Health Ordinance (Chapter
509 of the laws of Hong Kong), {(FEARKEFMBELZ 2 EEE) (the
Work Safety Law of the PRC*), {#ZE A R BB 2R F87%5) (the
Prevention and Control of Occupational Diseases Law of the PRC?),
(BRI H) (Regulation on Work-Related Injury Insurances®).
Relevant policies, standards and procedures are reviewed on a regular
basis to ensure that hazards of safety are removed or reduced to
minimal.

The Group is committed to maintaining a healthy and safe work
environment and minimising any adverse health and safety impacts
arising from our operations care. The Group adopted an integrated
approach to health and safety, where prevention of illness and
injury forms part of the management practice. Employees are
expected to exercise reasonable care and attention and avoid their
subjection to risks that might lead to any accident or injury. There are
evacuation procedures in case of fire in the offices and working areas.
Corresponding administration and operation areas are also in place to
assist employees in taking sensible immediate actions. All employees
are expected to show their unconditional support to maintain a healthy
and smoke-free working environment. Smoking is strictly prohibited in
the office, toilets and stairwell areas. Apart from the abovementioned,
the Group also provides employees with occupational safety training
programs to mitigate work-related risks. During the current and prior
reporting year, the Group had no violation record on relevant laws and
regulations about health and safety.

B3: DEVELOPMENT AND TRAINING

The Group encourages diversified learning at all employee levels as
the contributions of its employees are critical to its success. Training
programmes are constantly updated and their contents are reviewed
and improved based on the feedback from staff and management.
The Group organised various training programmes, including soft
skills training, on-job practical training and language classes. The
programmes aim to equip the Group’s employees to become more
efficient. In FY2019, a total of about 44,229 training hours covering a
variety of training courses have been attended.
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IV. SOCIAL SUSTAINABILITY (Continued)
HEAEEM(E)

B4: LABOUR STANDARDS

The Group strictly abided by the Employment Ordinance (Chapter 57
of the laws of Hong Kong), (/A R £ FEI 25 8))%) (the Labour Law
of the PRC*), (FEARXMBELEE[FE) (the Law of PRC on
Employment Contracts®) and other related labour laws and regulations
to prohibit any child or forced labour employment during the year
under review. In FY2019, no employees of the Group were under 16
and there is no dispute between the Group and its staffs. The Group
has delegated the human resources and administration department to
conduct monitoring so as to ensure that there is no child labour and
forced labour. As a result, the number of cases violating the labour
standards was zero in 2019.

B5: SUPPLY CHAIN MANAGEMENT

As a social responsible corporate, it is critical and vital for the Group
to maintain and manage a sustainable and reliable supply chain
makes minimal negative impacts on the environment and society. The
Group has strict control over the suppliers and focuses on social and
environmental responsibilities in order to maintain a good and long-
term relationship with the suppliers.

Coal mining business

The major suppliers of this business segment of the Group are the
facilities manufacturers and distributors. The raw materials of this
business segment include equipment and accessories for mining
operation and materials for production. The mining sites formulate
the procurement plan for approval by the relevant departments of
the Company. According to the procurement value, the external
corporate agent is entrusted by the Company to conduct open
tenders or competitive negotiations (as the case may be). During the
selection of suppliers, the Company carries out an examination on the
eligibility of candidates, including the verification of suppliers’ business
license, status on the list of dishonest persons and whether any law-
breaking exists during operations in the past. Moreover, given the
business nature of the Company, the quality of equipment in terms of
explosion-proof performance is one of the most important factors the
Company considers in its procurement of certain types of equipment.
Specifically, the Company requires its candidates to provide relevant
certification of explosion-proof qualification and explosion-proof labels
for the equipment that will be operated in the pit.

*
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IV.SOCIAL SUSTAINABILITY (Continued)
e A E M (&)

At the office level, supply chains cover procurement for headquarter
office and are mainly focused on routine office items such as
stationery, toner and paper. Apart from product quality, the quality of
employees is also a crucial element of the Group’s quality assurance
framework. Through comprehensive recruitment process, the Group
ensures employees are sufficiently qualified and experienced. Also, as
mentioned previously in the section “B3: Development and training”,
the Group provides numerous trainings to the employees to ensure
that they have the latest product knowledge and the soft skills required
to serve our customers well. As also mentioned previously in the
section “B1: Employment”, the Group retains employees through
rewarding the best employees through appraisal program, regular
salary reviews, and promotion and internal transfer opportunities.

B6: PRODUCT RESPONSIBILITY

Product quality

The Group has a Quality Control Department that specialises in
the quality inspection and control of material samples and product
samples. All finished products are inspected by the Quality Control
Department, and inspection reports are issued to ensure that the
finished product quality meets the relevant national standards. The
finished products are stored in shaded, sealed and dry places at all
times, which aims to make sure that quality is not affected during
storage. Meanwhile, the Group’s production lines and process are
all in line with industry standards. The Group also established quality
inspection management standards and procedures for finished
products, which are graded according to the specifications. In
FY2019, the Group has no recall due to quality issues.
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IV. SOCIAL SUSTAINABILITY (Continued)
HEAEEM(E)

Protection of Customer Information

The Group takes a close attention to customer’s privacy and ensures
the customers’ rights are under strict protection according to relevant
laws and regulations to safeguard the data security of our customers.
All commercial documents and personal information of our customers
are stored properly in accordance to the government law. The
Group pays extra attention to customer data management and no
substantiated complaint regarding leakage of customer privacy or loss
of customer data were reported in 2019. A set of clear customer data
privacy policies has been formulated to instruct our employees on
managing the data which they have access to. Data privacy training is
available for employees in the orientation and refresher programme.

For instance, all customers’ information and business document are
held and stocked in strictly secure place. The historical records are
packed in boxes and stored properly. The Group will keep the service
quality through implementing written policies and reviewing guests’
feedback on a timely basis.

Intellectual property

The Group hire legal advisors to provide legal advice for the protection
of intellectual property rights and engage legal executive to view and
prevent intellectual property infringement.

The Group classifies the data and filing room which filed the trade
secrets as a restrict area, isolates the area from the ordinary areas in
the office, and stipulates that irrelevant staff are not allowed to enter,
thereby reducing employee to access to the trade secrets of the
Group. The Group requires relevant technical employees to sign a
confidential agreement to implement daily confidentially technical work.
The Group needs to sign a confidential agreement or privacy policy
during external business activities or when entering a commercial
contract if necessary.
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IV.SOCIAL SUSTAINABILITY (Continued)
e A E M (&)

B7: ANTI-CORRUPTION

The Group maintains the highest standards of openness, uprightness
and accountability and all our employees are expected to observe
the highest standards of ethical, personal and professional conduct.
The Group does not tolerate corruption, bribery, extortion, money
laundering and other fraudulent activities in connection with any of our
business operations. Throughout FY2019, the Group did not receive
any non-compliance matters in this aspect.

B8: COMMUNITY INVESTMENT

The Group understands well of the importance for making positive
contribution to the community where it operates, and considers
community benefits as one of its social responsibility. The Group
considers that enterprises and communities are inseparable as
a whole. Enterprise development has played a leading role in the
economic and social development of the community, such as
providing employment opportunities and increasing taxes. At the same
time, enterprise development is also inseparable from community’s
support and help. In order to better fulfil its social responsibilities, the
Group is very concerned about environmental and health issues and
sponsors relevant activities or organisations when necessary.
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V. REPORT DISCLOSURE INDEX
HERERS

Aspects

B

A1: Emissions

1 BRI

ESG Indicators
ESGIS1Z

General Disclosure

—REE

KPI A1.1
RS A B AZEAT A

KPI' A1.2

RS A AR AE1RAT .2

KPI' A1.3

RASEAE M HE1RA1.3

KPI A1.4

RS AE MIEIRAL 4

Description

EL:

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
air and GHG, discharges into water and land, and
generation of hazardous and non-hazardous waste.

ERERMAERBHR  KRIHHEDS - BEK
BERRVNELSTH

@ EX &

O EFHETABEAYENEBERRERNE
# o

The types of emissions and respective emission data.

HE BB IA AR A Y -

GHG emissions in total (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

BERBEEGRE AR E) R (ER) % E (A&
EEE8AM  BEZGETE) °

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).

Fﬁéiﬁ%@ﬁw@;(uﬂmﬁ 4) K (an3@E ) 2 2 (10
INGESEN - §ERXMTE

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).

FREAmEREEYMAS (UIETE) R (@A) % E (10
NEESEN BELRmtE) -

N/A
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V. REPORT DISCLOSURE INDEX (Continued)
HERERS ()

Aspects

B

A2: Use of
Resources

A2 : BIR{E A

ESG Indicators
ESGIEZE
KPI A1.5

RAS A R E1RA1.5

KPI A1.6

RAS A AR IE1RA1.6

General Disclosure

— R E

KPI A2.1

BRI E1RA2.1

KPI A2.2

RS AR IR 1RA2.2

KPI A2.3

RS AR RIS 1RA2.3

KPI A2.4

BASE B MIEIRA2.4

Description
B

Description of measures to mitigate emissions and
results achieved.

ORI PR E B T SR TS AR ©

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved.

HMEEEEREEEEZEYMN G L  RIEKEEENT
HMFTISAR °

Policies on the efficient use of resources, including
energy, water and other raw materials.

BRERER(BIEREIR - KREAMRMED BB

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or ail) in total (kWh in ’000s) and intensity
(e.g. per unit of production volume, per facility).
REMN(WEN MRS E S OEER LHE
RERERE (TR IR REEWMNSESSEMT -
BRI HE) ©

Water consumption in total and intensity (e.g. per unit
of production volume, per facility).

RIEKENEE MABEEEN - BAREAH) -

Description of energy use efficiency initiatives and
results achieved.

st e IR 2 AR aR 51 81 R TS AR ©

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved.

sl SREGE B OR LRI B E R R - A R BRTTAKR
st Bl R FATRRR ©
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V. REPORT DISCLOSURE INDEX (Continued)
HEMERS ()

Aspects

B

A3: The
Environment
and Natural
Resources

A3 : IRIER KA
&R

ESG Indicators
ESGIS1Z
KPI A2.5

R 48 N E1RA2.5

General Disclosure

— R

KPI A3.1

FASE 4B M IRASA

Description
B
Total packaging material used for finished products

(in tonnes) and, if applicable, with reference to per unit
produced.

HRBAAEEMBNEE AMAEL) RSHEE
BUHEWER) -

Policies on minimising the issuer’s significant impact on
the environment and natural resources.

WEBETAHRERRAERERERFENERR

Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them.

WL X RDHRBERAARERNEATE R KN
EHAEEITE -

N/A

B1: Employment

B1: [Ef#

General Disclosure

— R E

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
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V. REPORT DISCLOSURE INDEX (Continued)
HERERS ()

Aspects

B

B2: Health and
Safety

B2 : fEREE

E
it
Hp

B3: Development
and Training

B3 : R MEF

B4: Labour
Standards

B4 : &5 T%H|

ESG Indicators
ESGIEZE

General Disclosure

— R

General Disclosure

— R E

General Disclosure

—REE

Description

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.

FRARMZE2TIHERRERREEEHEBELES

Y :

@BX: &
b)) BTHETABEAFENHBEIREZNEENE
o

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

FARAEERITIEBE MM B L EAERECR ©
IEFNES

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer relating to
preventing child and forced labour.

ERAMIEE T RigH|4 TH
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b) T BETABEAY SO RAMERLERNE
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22 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 I83%  t & REARRSE

14

14

15



V. REPORT DISCLOSURE INDEX (Continued)

REHRERSI (&)

Aspects ESG Indicators

B ESGHEE

B5: Supply Chain General Disclosure
Management

5: fERERE —REE

B6: Product General Disclosure
Responsibility

B6 : EmEAE — AR EE

B7: Anti-corruption  General Disclosure

B7 : RE)5 — MR EE

Description

EL:

Policies on managing environmental and social risks of
the supply chain.

BEHERENRERERARBE

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

FHAFMREERMBRENERERZS B S8R

FLEE =B DA KR A

@ EX &

O EFHETABEAYENEBERRERNE
# o

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that

have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.
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V. REPORT DISCLOSURE INDEX (Continued)
HERERS ()

Aspects ESG Indicators Description
B ESGIER B

B8: Community General Disclosure Policies on community engagement to understand the 18
Investment needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

B8 : iLRIRE —RBE FRNAHR2ERBRBRETALERELETZNE
REXB AL BLRFHEABEK -
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