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ABOUT THE GROUP

Allan International Holdings Limited (the “"Company”, together
with its subsidiaries, "Allan International” or the “Group”) is
mainly engaged in designing, manufacturing and selling of
household electrical appliances and provides OEM and ODM
services for various brands. Its major products include food
processors, juicers and blenders, electric steamer, coffee
machines and electric kettles, etc. The major customers of
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During the Year, the Group endeavoured to reduce resource
consumption and also improve operational efficiency by
adopting various strategies, including automation, streamlining
of manpower, and improvement in manufacturing processes.
The Group relocated the plants in Hui Nan Hi-Tech Industrial
Park to Lilin Plant to optimise and consolidate the existing
manufacturing facilities. The Group also improved the
engineering and R&D capabilities to offer comprehensive
project management, innovative products and premium
services for customers through a unique and innovative product
platform.

Looking ahead, the Group will continue to improve its
manufacturing process, expand its customer base and product
categories, to offer long-term profit and associated social
benefits to investors.
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ABOUT THE REPORT

This is the fourth Environmental, Social and Governance Report
(the “Report”) released by Allan International. By reporting
on the Group's environmental, social and governance policies,
measures and performance, the Report enhances stakeholders’
understanding of the Group’s progress and development
direction on sustainable development issue. This Report is
prepared in both Chinese and English and is available on the
website of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) (www.hkexnews.hk) and the Company’s
website (www.allan.com.hk).

SCOPE OF THE REPORT

The Report presents the Group’s environmental, social and
governance performance for the financial year from 1 April
2019 to 31 March 2020 (the “Year"”). Same as previous year, the
Report covers the operation of the Group’s plant in Lilin Town,
Zhongkai Hi-tech Industrial Development Zone, Huizhou City,
Guangdong Province, China (the “Lilin Plant”). The Report has
not yet covered the Group's operations of other places (such
as the operation in Hong Kong office). Looking ahead, the
Group will review the scope of our report in a regular manner
and gradually expand the scope of disclosure based on the
principle of materiality to provide stakeholders with more
comprehensive information.

REPORTING STANDARDS

The Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guidance
(the “Guidance”) under Appendix 27 to the Rules Governing
the Listing of Securities on the Stock Exchange of Hong Kong
Limited, with the four reporting principles, i.e. Materiality,
Quantitative, Balance and Consistency. A complete index is
appended to the last chapter hereof for easy reference in
accordance with the Guidance.
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Reporting Principle

E R R A

Materiality
EEH

Quantitative

B

Balance

F

Consistency

—H

Definition

Ba

Focusing on environmental, social
and governance issues that have
a significant impact on the Group
and its stakeholders.
EHERUASERERONEE
HAEBYENRE HehkEihdE
5 ,

Key performance indicators
should be measurable and,
where appropriate, comparable.
AREMBIEANTHE  YHEE
BEATHETLER -

The Report should present the
Group's environmental, social
and governance performance
in an objective and fact-based
manner to avoid selective
reporting and omission.
AEERTE EEMERAFE
REBE #HERERHTHNKRE
HEEBENYERER -

Environmental, social and
governance (ESG) reports should
be prepared in a consistent
manner, including disclosure of
statistical methodology, so that
indicators can be compared to
enable a good understanding of
the Company's performance.

RE HERERBENGHEA
(BEREBEGRAHE)ERE 30
THBEBEERAMALE - #H
BRECERE -
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Application of the Reporting Principle
EHRAGOER

The Group evaluates the impact of various environmental,
social and governance issues on the operations of the Group
through interviews with management and questionnaire
surveys targeted at internal and external stakeholders.
Based on the results of the questionnaire survey, major
environmental and social issues were identified, in respect of
which key disclosure will be made in this Report.
AEBEEBERBIALA SHBHHERSHEETER
RE HEREAFHUASELENTE - BEFSHAS
BR BUIEAREHEZE FHARENEHKE -

The Group records and estimates quantitative data, and
compares with past performance where feasible. To ensure
the accuracy of environmental key performance indicators,
the Group has engaged external consultants to conduct
carbon assessment, based upon the guidelines issued
by the National Development and Reform Commission
of the People’s Republic of China, ISO 14064-1 and
the Greenhouse Gas Protocol and other national and
international standards. The quantitative data on social key
performance indicators in this Report are based on the
statistical records of associated departments of the Group.
AEEHENERELASRGEE  YEATERATEBAE
BRLE - RERREZAREUESNER L AFEEZ
FEONBBEERDEITHRAT - ERERAPEARANBERERER
MBEZEGEMAIER 150 140641 TR ERBREZT
ESHARNBERGE ABREPHSHEREREETNELE
FAIREAREEMAERBPINRLH

This Report adopts an objective and unbiased reporting to
ensure that the information disclosed truthfully reflects the
overall performance of the Group in environmental, social
and governance aspects.

ABRENTE  TRAGOHANETER  BREENEA
MERMAEERRE HERELRTENBRBERR -

Where feasible, the Group adopts consistent statistical
methodology. If there are any changes that may affect the
comparison with previous reports, the Group has made
explanatory notes to the corresponding section hereof.
ERTBERT  AEEER RO % - BHEMATaE
FEEBAREELERNER AEEERLAREHEEAR
INAGERR ©



CONFIRMATION AND APPROVAL

To ensure the accuracy and credibility of the information
presented in this Report, all information in the Report is derived
from the official documents and statistics of the Group and
the management and operation data collected via the Group's
systems. The Report has been confirmed and approved by the
Board of Directors in August 2020.

FEEDBACK

The opinions of stakeholders are conducive to a more robust
sustainable development strategy of the Group. If you have any
queries or suggestions about the Report, please contact the
Group through the following channels:

Address:  Flat B, 23rd Floor, Chaiwan Industrial Centre,
20 Lee Chung Street, Chai Wan, Hong Kong

Tel: (852) 2103 7288

Fax: (852) 2214 9357

E-mail: info@allan.com.hk

TREREEBRAR | RE - HGRERRE 2019/20

Y&
ARESIBOABERGKEARENLEAX
- BETEIE - ARRBARE S ERTKRED
EEMEEER  BIBRANBEMEZRD
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mRREE
ROENEARAEDAKERZLER MR
BRRERR W ETHRESEEMNRARIE
& EBEBATHABRAREER:

ik B A LE R RE2055 KE R
T KE23#EBE

T (852) 2103 7288

EE: (852) 2214 9357

ESECE info@allan.com.hk
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CHAIRMAN'S MESSAGE

As a household electrical appliance manufacturer, the Group
is fully aware of the significance of sustainable development.
Therefore, the Group strives to reduce risks and uncertainties
through effective measures to prepare itself for various
changes, and leverages on the opportunities arising from
sustainable development.

The Group highly values the governance for sustainability. The
Board of Directors is fully responsible for sustainability issues.
The Board of Directors has established an Environmental,
Social and Governance (ESG) Committee and a ESG Executive
Group. The ESG Committee, composing of departmental
director-grade personnel, is responsible for formulating and
monitoring the work of the ESG Executive Group. The ESG
Executive Group is composed of representatives appointed by
the departmental directors to ensure that all departments are
being engaged in the sustainability issues of the Group.

The Group has established the risk management and internal
control system. The Board of Directors is responsible for
the continued monitoring and review of its effectiveness.
To respond to the risks and opportunities of sustainable
development, the Group also holds regular management
meetings to identify various sustainability-related risks, such
as the environment, hazardous substances, occupational
health and safety, information and quality, etc., and formulates
relevant policies and measures based on the identified risks.

Committed to improvement in operation management, the
Group provides employees with a sound employment system
and healthy and safe working environment with diversity and
inclusion. Meanwhile, the Group is committed to
and emission management to ensure that resources are
effectively engaged and that emissions are safely discharged
after treatment. To ensure the product safety for consumers,
the Group is also dedicated to maintaining product-related
health and safety through establishing various procedures for
quality inspection.

resources

L
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The opinions of stakeholders are conducive to the Group's
further improvement of business growth and management.
During the Year, the Group conducted interviews and
questionnaires targeted at the management and internal and
external stakeholders of the Group respectively to understand
their opinions on the sustainability of the Group, and to identify
issues that have a significant impact on the operations of
the Group. Their opinions help the Group to develop future
sustainability strategies and policies.

As regulators and investors are increasingly concerned about
sustainability issues and related risks, the Group will continue
to review its sustainability governance strategy and refine
relevant policies and measures for the future. Meanwhile,
the Group will continue to strengthen communication with
stakeholders to further enhance its environmental and social
performance and create value for our shareholders and
stakeholders in the long run.

Allan International Holdings Limited
Chairman
Cheung Lai Chun, Maggie

TREREEBRAR | RE - HGRERRE 2019/20
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GOVERNANCE STRUCTURE AND
RISK MANAGEMENT

The Group firmly believes that good corporate governance is
the key to the success of the Group. The Board of Directors
assumes the leadership and supervisory role of the Group, and
leads the Group to formulate and achieve long-term strategies
and goals.

The Group values sustainable development highly. The
Board of Directors has authorized the establishment of an
Environmental, Social and Governance (ESG) Committee and
a ESG Executive Group. The ESG Committee, composing of
departmental directors, is responsible for formulating and
monitoring the work of the ESG Executive Group. Meanwhile,
the ESG Executive Group, composed of representatives
appointed by the departmental directors, is responsible for the
implementation of the sustainability issues of the Group.

ESG Executive Group Structure of Allan International

EaREREARKRER

AEBRERENEXRERARAEEKRINW
g - EFSRAAKEEAERERENASG -
THBEARENERERRERBERBR -

AEEERATHEER -EEFSEREMILR
% - g KkE A (ESG) TIFREE MESGHTT/I
o ESGTIFZEBEUMBFAMABEET &
BHlENMEREGMESGHIT/NETIE - R -
ESGHIT/NEMBFRFAEZIRAKRANK - &
ERTASENARKEEREH -

DfwBIBESGH T/ MR

Administration and

Personnel Manufacturing Warehousing
D Department Department
epartment B PN
ARREABH i §
Finance and
A Strategy Management
Department &
HERAHS AREEZER

The Group has established the risk management and internal
control system. The Board of Directors is responsible for the
continued monitoring and review of its effectiveness. The
Board of Directors reviews the effectiveness of the system
through the Audit Committee and encompasses major control
measures, including controls on finance, operation and
compliance, and engages external independent professionals
to assist in identifying and assessing the risks of the Group
through interviews. The Board of Directors believes that the
internal control and risk management system is effective and
sufficient.

In response to the risks and opportunities of sustainable
development, the Group holds regular management meetings
to assess the risks in various aspects of the Group's operations,
including the environment, hazardous substances, occupational
health and safety, information and quality, and formulates
relevant improvement measures for manufacturing process,
product quality, working environment and resource allocation,
based on the identified risks.

R&D Department DMarketlng
ey epartment
Lk
Project Development Engineering
Department Department
BEARD IS

AEBERIAREEMANEZRR  EF
ERERBERMETHEBRMENEE -EF
EEBERZEERMNASNEBRR L RE
EAEREG  BRME  2ERAREY
WERFAINBBILER AL BB - BB
Rt AsERR EEERAAMEER
RBREERGTBERRED

REGRAIRFERRYAEE S E RS RNER
s AEEETHRTEEESS  FEY
AEEZESTHNRAR  BRERE BEY
B BEXEEZ:2 FEMREE  URESH
Bl GIERANERER  BREREBE
EmER THERERERER -
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Risks and Opportunities Assessment Table 2019 SR B 7 1 38 5 i 5 # R 2019)

ESG-related Risks
ESGHHE Ak

Responsible Department

E3-g: 15!

Response to Risks

BB E & i

Type of Risk

mpER

Environmental Disposal of hazardous wastes Manufacturing Department ~ ® Remind employees on a regular basis
management  fEIREVEIE B EHEEST
REER . On-site supervision by persons-in-

Environmental
management
REER

Occupational
safety

BEZ2

Occupational
safety

BEZ2

Employees lack of knowledge of
treatment of various emissions
(including exhaust gas,
wastewater, and solid waste)

ETHZzEESBERD
(BEER - BK  BEMRH

Potential fire hazards

BEAKRS

Risk hazards of obsolete
equipment and facilities

SEEkREFEECHNERRES

Manufacturing
Department

R

Manufacturing
Department

g

Manufacturing
Department

R

charge

FTEABRSEE

Training for employees on a regular
basis

RBTE SR GRS

Operate in accordance with safety
provisions

RRZ2RBETRIF

Use qualified original components for
electrical appliances
ERaRERRM

Carry out routine safety inspections and
eliminate hidden danger sources
ETERZ2RELHREBER
Enhance employees’ awareness of fire
prevention and their ability to tackle
fires

e B TR & RN KR

Regular maintenance of equipment and
facilities

THERBRREELRE

Identify and monitor hazard sources of
equipment and facilities
HRERRBERRETRANEES
Provide prevention and control training
for operators

RBEAB R IR R IE B 6
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BREHER

o Carry out recruitment procedures in
advance based on the orders received

RIERE RERRARBIERF

Type of Risk ESG-related Risks Responsible Department  Response to Risks
ERER ESG #H B [l B E3-4: 15!
Employment Customers complain for the delays Human Resources
EfE in delivery time as insufficient Department
staff for manufacturing work AEH

and increasingly difficult
recruitment lead to a
shortage of manpower in the
manufacturing workshop
TRABTHETRETE BB
IFEBRY EHHEER
RAARR  SHERERSIK

. Implement people-oriented
management to maintain close relations
with employees

ETAMLER #2EZTRATHR

EERH
Supply chain The packaging materials provided Purchasing Department . Use test agents and packaging materials
it fE 52 by the supplier may be at risk R that conform to specifications

of contamination
HEFMREN XN R TE
XE LR R

Looking ahead, the Group will continue to refine its
sustainability governance, intensify the functions of the ESG
Committee and ESG Executive Group, and enhance risk
identification and assessment, thus enabling the Group to
deal with sustainability issues more effectively and respond to
stakeholders’ expectations.

ERBAREHNRE R M

. Conduct tests on products as required
RRATHERETRA
. Adopt clean packaging material (such as

plastic bags) to package products
FERAZFNEEMH(M: BR)RER
ETRE

RERKR AEESEEEANHERREAR
T RICESGTIEZ B & MESGHTT/ AR
BRAE - ANk R BRI R EHE  EMEAKE
FPARBREAFERREE NOEFNE N
=



COMMUNICATION WITH
STAKEHOLDERS

The Group recognizes the importance of communicating with
stakeholders'. The Group communicates with stakeholders
through a variety of channels to understand their expectations
and opinions on sustainability, which helps the Group to
review its performance and potential risks, and formulate more
comprehensive policies and measures to further consolidate
business development and operation management.

THREREEARAT | BE HEREBES 201920 11

BHHERE

AEBRARFNHEBBNEZN - AEH
BBRTRMNRBEFNOERR  UTHGMAY
ARFEERMNPENER - WBEPAEEE
BEFRALEERR - X HIFEE2EABEK
LW E-FPERXBERREEERE -

! “Stakeholders”, also known as “interested parties” or “equity holders”,
refer to groups or individuals that have a material impact on corporation
business, or would be influenced by the business, including internal
board of directors, management team, executives and general staff,
external shareholders, business partners, customers, governments and
regulatory agencies, banks and investors and community, etc.

UIEmE] XEIA SRRk EE A B X
XBEEATE HLEXEBTEORBNEA
BREANBNHNESTS  ERE TREIN-RET:
ARSEMBER - XBBEH  EF BRTREER
B ORTEREENMHERES -
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MATERIAL ISSUES

This year, the Group continued to engage the consultancy
company, Carbon Care Asia (& fix 25 M) to collect the
opinions and expectations on sustainability of the Group from
relevant stakeholders. The Group conducted communications
on sustainability in a fair, open and transparent manner.
Stakeholders are able to have in-depth discussions on
sustainability issues of the Group through, among other things,
the following steps:

Steps Actions
SR T8

BEEMRE

AEE AEBEBZTEBQRERKEMNGE
HEKHEREUAEEATHEERNERLR
HE - REBENARE - RFMERNT A ETT
URERRBREY  ERURSHEELAEE
MABEEREE LERARZR - AEENF
MEBBIFIEBBATTRET:

Step 1: Identify key

stakeholders and
relevant issues
E—%:#HAl
B8 +5 (0 & A
B EE

Step 2: Collect
stakeholder’s
feedbacks
E_H WK
BHEER

Step 3: Identify
material issues
E=4:#HAl
EEMER

Step 4: Confirm
material issues
BN BR
EEEZAE

The Group identified key internal and external stakeholders. The internal stakeholders included
members of the Board of Directors and staff, while the key external stakeholders included
commercial customers, business partners, suppliers and contractors, the community, non-
government organizations, media, academic organizations, governments and regulatory
agencies

AREBANERA  IBHOE - HPABFHERRE - EFERENET BRI BHNE
BEIBER EBKHE HEBNARDE L& FEREEE K 2R BAONEE
K

Based on the nature of our business and the results of previous communications with
stakeholders, the Group has identified 24 issues which are most relevant to the Group's business

)

and its related impacts, covering four major areas, namely “environment”, “employment and

"o

labour practices”, "operating practices” and “community investment”
AEERBEEBMERBARNEBRANERBNUEEAREXBRAZESETED
HZEE TEBEMRE] TERESIEHR] [EEEHIMERRE |IDREE

The consultant conducted an interview with the management of the Group to understand
the sustainability policies and expectations of the Group. The consultant also conducted a
questionnaire survey with internal and external stakeholders, asking them to rate the importance
of various sustainability issues to individuals and the impact of the Group on the environment
and society

BERAREASENERRET T RS # UTHRASENIHEZRIHLEE - BRA
AR RN EET - AMERAL  BERONERSENKEERZEHEAANEEZL R
AEBHRERMENTEREM S AELFS

The Group ultimately collected a total of 128 questionnaires, among which nearly 40% were from
external stakeholders

ASERKREE1280EE - AMKERREIIN KD E

The consultant evaluated, analyzed and assessed the materiality of each issue based on the
results of questionnaire survey. According to the analysis result, the Group identified 12 material
issues (for details, please see the following sections)

BERARARERSHEAR ENTBEEUIMRTEHEEZRE - REOWER  AREZ L
REEEURB(FBEUTES)

The Group has reviewed and verified the result of materiality matrix and prioritized those
material issues

ASEEGRBEREEUEREAR IRUBARFRETENZRE



MATERIALITY MATRIX

Based on the results of the questionnaire survey, the consultant
conducted a materiality analysis and identified material issues.
The following graph shows the materiality matrix of the Group,
in which 12 issues marked in red are the material issues.

TREKEEERAT | BHE - HLEREAES 2019220 13

BEEMEMR

BRARREMEASARESTTREMS
Mo RBEEEHE  TEAREENELY
Ml EARI2ERA BT RE AT TS

& o

Materiality Matrix of Allan International, 2019/20

DRE2019/208 B 5B FE
o8 e10
-9
*13 ® e 11
15 )
Material

HERENEERE

Importance to Stakeholders

Impacts of Business on Environment and Society

EBHRERMENVERE
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24 issues are presented as follows in descending order of UNEZERESHBNEZEEhAa2REIW
importance in their respective categories, among which 12 T HERBBAEEMEBSNASEHAIIEE
material issues derived from the analysis of the materiality BEZRBEUNEERL -

matrix are marked in blue.

Relevant issue

1HEA R
Environment 5 Water efficiency
RIS &
2 Management of discharge of waste water
BEKEERE R
1 Management of air pollutants and greenhouse gas emission
TR ANE B R
4 Energy efficiency
SR A 5
3 Waste management
REEYE R
7 Impact of management operation on the environment and natural resources
EREEHRBRAAERERNTE
6 Efficiency on use of other resources
Hfth &R 62 A A &
Community 24 Needs and interests of the community
Investment = FEEZMF &=
HEBRE 23 Community investment
HtRRE
Employment and 10 Healthy and safe workplace
Labour Practices RENAZZHIFRIE
ERREIER 9 Anti-discrimination, equal and diversified employment environment
REFER  FEMSTLEBMBRE
8 Employment and labour policy
{8 10 12
1 Employee benefits and well-being
EIREFMRELEE
15 Prohibition of forced labour
By 1 58 I 85 T
14 Prohibition of child labour
IEET
13 Employee development
12 .EEIF&E
mployee training
8 T3E3
Operating 18 Customers’ health and safety
Practices EFNRERERZE
EEEG . :
21 Protection of customers and business partners
REZPREBAEZH
22 Prevention of bribery, extortion, fraud and money laundering
DiFfEes - R BFFRERE
17 Quality control of production material
R & A E MR A
20 Customer complaint handling mechanism
B A B B M A
16 Environmental and social risks of the supply chain
e 52 00 IR 3% it AR
19 Product-recall mechanism

7= i 12 U8 )

Looking ahead, the Group will continue to enhance BREXRNK AEEGEENREZHEER
communication with stakeholders and expand diversified WHRZTHBEBRE  MENERE TH
communication channels, to have a more comprehensive BREHAEENERRRAE  TEFAEEH
understanding on the opinions and expectations of ARFEBEERBRRERE -

stakeholders on the Group and improve the Group's

sustainability policies and efforts.



EMPLOYEE CARE

The success of the Group depends on the joint efforts and
dedication of employees over the years. The Group has always
upheld the basic principle of respect for personal dignity
and value, which the human resource management policy is
based upon. The Group is committed to providing employees
with a healthy and safe workplace and a comprehensive
employment system, and ensuring that employees are entitled
to appropriate training opportunities.

HEALTH AND SAFETY

To reduce the health and safety risks of employees during
operation, the Group has developed occupational health and
safety systems, and formulated relevant measures to safeguard
the health and safety of employees in accordance with the
Employee Handbook and Health and Safety Management
Procedures, thus offering employees a healthy and safe
workplace.

Currently, the Group has formulated safety goals and
regulatory systems. The Safety Management Department
is responsible to facilitate and monitor all departments to
implement relevant policies. The person in charge of the
respective department also conducts routine inspections on
their departments and records the implementation status on a
regular basis. Furthermore, the Manufacturing Department is
also responsible for the repair and maintenance of machinery
and equipment to reduce the risk of accidents.

Safety management goals for the Year

Safety Management Goals

SHEBEEERAT | B HEREARE 20192 15

ETHIR

AEENRINEBEIZFRARB N RN
e AEB-EXRFEE[AEHEMEENE
AR WESAEBANERELTTE -
AEEBNREIRFE-—EREELZE2MHITHER
Bhk-—EZENERSE TEREISEA
EHIEIE -

REEZZE
AREETFEBNRFER AN  A£EE
RIBERFHL2ER  YWRBBREFMH)
RABERER2ERIEF) HEABREET
BER2EE AETRE - ERERZ2H
TAFERHE -

BAl AEECHELE2EEREEHNE I
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Progress in the Year

ZREEER AEEERER
To organize safety inspections for no less than 12 times, screen out no less 100% completed
than 60 safety hazards, and supervise and rectify safety hazards for 100%. 100% 3 12

ABLZERETIRZ2R  FELRERETDOIN60E  Z2REERENR
#100% °©

To organize no less than 12 fire safety inspections, screen out no less than
30 fire safety hazards, and rectify fire safety hazards for 100%.

BB RERNDR2R > FEHEHZE2RBETLNI0E - HhZ2RE
B E100% ©

100% completed
100% 2 1%

To organize safety training for key posts no less than four times, after which
participants must have no less than 80 points in the related examination, and
the safety training for key posts will be completed in 100%.
EEBHECETEEEITIRER - 2UIAEZEATIR0D - ERHE
i 22 2 55 5l 52 A E100% ©

100% completed
100% % 1%
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THE OCCUPATIONAL HEALTH AND SAFETY SYSTEMS
BEEERZ2ER

The Occupational Health and Safety Systems formulated by EMBENBEREREZSEZRFEHEAE
Lilin Plant is mainly aimed at the areas involving the health and HERIREIRRZ2NEE  BEENT
safety of employees in routine operations, including fire safety, 2 BEZE BREN BEGLE FER
regional safety, daily performance, occupational hygiene, HHERILER -

special equipment and hazardous chemicals.



The occupational health and safety management system

Lilin Plant of the Group has maintained various policies and
measures in relation to employees’ health and safety to
minimize the potential safety hazards and risks during the

manufacturing process.
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BRERREZZ2EERA
AEENENBEEHELZEAME THEFEE
ZENHRLER BEETERETFNE
Ezz2REBRER -

Management system Measures for occupational health and safety

BB E

Manufacturing safety

REZZ

Fire safety
=l

Electricity safety

RER2

The use and storage
of inflammable and
explosive materials
S8 RV mE
TFHAE R

Occupational health
and safety

BXEREZ2

BERREZZHER

Employees shall strictly comply with safety operation processes
BIRBRRRLE2BERZETHERE

Employees are provided with safety protection gear (for example: uniforms, safety helmets,
masks, gloves etc.), which must be worn properly as stipulated
REIREVENERRWIM:-IX IE OF FEF) TERETIRATEIRFE
Providing in-house clinic. The workplace and dormitories are equipped with first aid kits and
medical services

RUBBE UYETESHANEEEFESNERRERERRE

Implementing fire prevention responsibility system and conducting regular inspection and
maintenance on fire-fighting equipment (including: fire extinguisher, fire hydrant, fire truck,
emergency light, fire ladder) and ensuring to have sufficient fire-fighting equipment and fire
passages are unblocked

ENTPOAZ2EES  THEEhREFRRREE(BE AAE  RAR EHE &
= HED®) LREEHREEELEHREGR

Setting up emergency escape routes, providing training on fire safety, and holding fire
drills every six months to strengthen employees’ fire prevention awareness and response
capabilities

HIEBERRERE  RECENZ 2B YBFFRTRAAERE MBEIMNHAER
B0 P& 66

Carrying out inspection and maintenance on electrical appliances on a regular basis. In the
event of any malfunctions, should report to an electrician for repair as soon as possible
THRERREESRRE WHRAHAEFTAEIRE  ZHERETHE

Cleaning the dust on the surface of electrical appliances regularly, to keep the electrical
appliances well ventilated, and preventing poor heat dissipation

THEEERREAMNELR  REESRRBAEART  HLHAATR

Explosive materials must be stored in special warehouse which meets the requirements for
prevention of fire and explosion and must be stored separately from other items
SBRYMUBREREENATEZRLNENYmE  BEMYRDBAER

Flammable and explosive materials must be clearly labeled for easy identification

S FBRYmY AR EBEMNEE - HREF

Dedicated personnel shall be responsible for managing special warehouses and prevent
unauthorized entry

BrMme®EEAEAREE IHLEEBARRA

Performing health checks for all staff of special posts who are exposed to occupational
hazards and kitchen employees, before they take up their duties to ensure that their physical
conditions fit for the working requirements
RMEBERERECENEREULEEIEASE FEAETRERSE  BREIIERN
ATERXR



Work-related injury handling

The Safety Management Department of Lilin Plant holds
monthly work-related injury meeting to follow up on any
improvements for the work-related injury of previous month
and review the incidents for the current month. Furthermore,
relevant rectification and improvement will be made with a
view to reducing reoccurrence. During the Year, there were a
total of 19 minor work-related injury cases. In this regard, the
Group will strengthen the training to raise employees’ safety
awareness and remind them of related safety issues in routine
operation to ensure their safety.

To further enhance employees’ awareness of occupational
health and safety management, the Group also organized
related training for employees during the Year. The Group also
regularly updates relevant policies and measures to improve
the safety of business operations.

EMPLOYMENT SYSTEM

Allan International is committed to creating a harmonious
and inclusive working environment to support the employees’
growth. The Group’'s Employee Handbook ({{f& & F ffi))
and various personnel policies (including employment and
employees’ documentation management procedures, anti-
discrimination management procedures) set out relevant
arrangements on recruitment, promotion, dismissal,
remuneration, benefits, working hours, holidays, equal
opportunities, anti-discrimination and diversity, ensuring that
employees are aware of their rights and responsibilities.
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EMPLOYMENT SYSTEM
1R I

Recruitment, promotion and dismissal

The Group recruits suitable talents according to the needs
of the position and the applicant’'s education, ability,
experience and merit. The Group provides orientation
training on corporate culture and various employee policies
for newly-hired employees.

Meanwhile, the Group has also established an internal
promotion mechanism. Employees who meet the
requirements may also make application in accordance with
the mechanism.

Employees can propose to terminate the labour contract in
accordance with the provisions of the labour contract and
the specific notice period.

BB - EARKE
ARERTFRUFTEREBENSEE &) LREkaE
BRERENMAT - AREAMERNBETRHEABE &
BITRARXMERZRBEIEE -

RE  ARETRIAMLEFHES - FERRKOBTIRAR
BRI EREE

BIARREDARAMNAERLR LS AR LREBNY
BAAEHE -

Working hours and holidays

The Group has put in place a five-day-a-week work system.
Employees are required to work according to departmental
arrangements.

In addition to national statutory holidays, employees also
enjoy various paid holidays, including maternity leave,
wedding leave and funeral leave. Employees who have
worked continuously for more than one year are entitled to
paid annual leave.

TIFE R RIRES
AKBRUSBARTEHNE ETRRRHMPIRELIE -

BREZOEERY  BINFAREGTHRERY BRERKE
BR-EBETER-FALNBINREEFTHENRR

Remuneration and benefits

The Group implements a minimum wage guarantee system
to ensure that employees’ salaries are not less than the
minimum wage standard.

The Group also maintains various social insurances
(including work injury, medical, maternity, endowment and
unemployment insurance) for employees, and provides
benefits such as employee dormitory subsidies.

HFHRERN
AEBETRETIARBHE BREINFMIER R
EIEZE -

AEENARTRESRBUERR(BETE  B8F 45
BERKRERR) YREBIBESMHUZEMN -

Equal opportunities, anti-discrimination and diversity
Employees have the right to equal employment and choice
of occupation, and should be treated fairly.

The Group also promises that it will not give different
considerations in respect of nationality, race, gender,
age, religious beliefs and other aspects for matters such
as employment, remuneration, training, promotion and
dismissal.

The Group may also recruit disabled people with
working ability based on its need, and make appropriate
arrangement in terms of job allocation.

FERE REBERS L
BIZAYEREMERREMNEN YRS AFHE -

AEETAHERA  FH 73 EARBESEHELD
SHRER Bk M Fik FHENFHTAEAKTIAZE
& o

AKENARFEERAEIRENINBREAL  YETHE
AEPEHEEORE -



20 ALLAN INTERNATIONAL HOLDINGS LTD. | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019/20

During the Year, the Group employed a total of 2,419
employees, of which the male to female ratio was 1:2.14. The
Group's new recruitment rate and turnover rate of employees
was 50% and 52% respectively.

1:2.14

COMMUNICATION WITH EMPLOYEES

The Group is committed to maintaining good communication
with employees. The Lilin Plant has formulated internal
communication procedures in accordance with the Internal and
External Information Communication Management Procedures
(AN EBBEERF)). The Group communicates its
policies and management system operation to employees
through different means of communication, including trainings,
meetings, bulletin newsletter, the Internet or public notice.
Meanwhile, if employees have any inquiry or complaint, they
can also submit their opinions to the Group through the
suggestion box. The Group also regularly conducts satisfaction
surveys with employees to understand their opinions on the
Group's operational measures. The opinions collected will serve
as a reference for the Group to improve its employee policies
in the future.

LABOUR STANDARDS

The Group strictly prohibits the employment of child labour
and forced labour. The Group has formulated the Employee
Handbook ({{g EFf)), the Special Protection Procedures
for Juvenile Workers ((RXF THHIREEF)) and the
Procedures for Remedying Child Labour and Promoting
Children’s Education ((EBIMHEEREHNE LIFRRF)) to
prohibit the employment of child labour under 16 years of age.
When recruiting employees, the Group must verify the identity
documents of the candidates. If any child labour is employed
by mistake, the Group must initiate rescue control procedures
in accordance with the Procedures for Remedying Child Labour
and Promoting Children’s Education ((HMZET REE R
EHEIIERF)), and stop the child labour from working
immediately. Meanwhile, the Group will arrange dedicated
persons to send him to the hospital for health check and notify
local labour authority. If the child worker is in good health, the
Group will settle all his wages and arrange to escort him back
to his parents.

S
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The Group also prohibits forced labour in accordance with
the Procedures for Free Choice of Occupation ({E %
272 /7)), and the Procedures for Working Hours Control
(CLER M IEHIFE 7)) and ensures that employees’ labour is
voluntary. The Group also arranges reasonable work and rest
time for employees in accordance with legal requirements. If
overtime work is required based on the needs of manufacturing
operations or under special circumstances, it shall be agreed
with the employees and assured that the physical conditions
of the employees are not affected. The employees shall be
compensated for working overtime.

EMPLOYEE TRAINING

The Group acknowledges the importance of vocational
skills training of its employees, and provides various training
opportunities according to the needs of the Group and its
employees to enhance their competitiveness in the market.
According to the Human Resources Management Procedures
((ADEREERF)) and Employee Training ({1 B£531)),
the Group develops different trainings for employees, including
induction training, on-board training and transfer training,
on-the-job training, special training and external training
to enhance their working skills and capabilities. The Group
encourages employees to pursue further study. Qualified
employees are entitled to subsidies for external training,
such as subsidies for outreach training as well as travel and
accommodation expenses.

Type of training

BAlEE
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Description of training

3% Bl 4 3t

Induction training

N 28l
NEIRET

On-board training and

transfer training
| A e 3

On-the-job training
£ B 55 9

Company profile, company policies and objectives, basic knowledge of fire
protection, safety and hygiene, and knowledge of management system

REAIFHEER BN  RE2RBHEELRNEZ  BEERBRAI
Skills training, job specific requirements and safety operating procedures

REEFIAR  MUUBEERRLZERERRE

Business development, management system requirements, manufacturing
procedures and continuous improvement of equipment

X% R EERAZR UERFRREFERS

Special training
HEE

Training to improve management level or skills, according to new management
system or new technical requirements

REFNEEERAIARMER - B EEKFHZRENTI

External training

AR 2 )| SNER 5 B B SR RO R AR

Courses organised by external professional bodies
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100%

27.8

The Group conducts annual performance appraisal every year
to evaluate employees’ work performance and achievement of
goals, which are used as the basis for employees’ remuneration
increase, promotion, transfer and year-end bonus. Employees
with outstanding performance are also offered promotion
opportunities in accordance with the promotion mechanism of
the Group.

The Group also regularly collects opinions from employees on
training courses and understands their opinions on training
or annual training plans, so as to formulate future course
development directions and content.
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RESPONSIBLE OPERATION

The Group understands that quality services and products
are essential to maintaining good customer relationships. The
Group has formulated a number of policies and measures to
manage the supply chain and various stages of operation to
ensure that the Group's products meet customer requirements
and expectations. In addition, while pursuing the value of
business operations, the Group also pays attention to the
culture of corporate integrity to ensure that the operations of
the Group comply with the requirements of business ethics as
well as relevant laws and regulations.

QUALITY CONTROL

As a responsible company, the Group values the quality
of products and services. The Lilin Plant of the Group sets
standards for raw materials, plant, equipment, hygiene
and personnel training, and gradually improves the quality
management of the manufacturing process and products
to meet the requirements of Good Manufacturing Practice
(GMP) relating to safety and quality standards. The Group has
established a quality management system, which has obtained
ISO 9001:2015 certification, to ensure that product quality is
strictly monitored and meets the requirement of customers.
Meanwhile, the Group has formulated product inspection
and certification management procedures to ensure that
the products meet quality standards in the process of R&D,
manufacturing and sales.

Product health and safety

To ensure that the Group's products can be used safely, the
Group has established a hazardous substance review team
to evaluate the safety of the products. The review team
consists of members from the Inspection and Calibration
Center of the Engineering Department, the Manufacturing
Department, the Quality Control Department, the Purchasing
Department, and the Sales and Marketing Department. The
review team, which meets every three months, is responsible
for reviewing the requirements and standards of hazardous
substances restrictions in accordance with laws and customer
requirements, formulating work plans and lists of hazardous
substances, submitting review reports and formulating
hazardous substances standards. It also evaluates the
potential risks of the manufacturing process and formulates
counter-measures to ensure that the products meet the work
plan and relevant standards during the manufacturing process.

During the Year, no products of the Group had to be recalled
due to safety or health reasons.
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Quality control

To ensure product quality, the Group must ensure that the
raw materials, processes and delivery of all products pass the
Group's product inspection and test control process and meet
relevant requirements on quality, environment and limit on
hazardous substances. The Group also regularly carries out
sampling inspection for products to ensure that the products
meet the requirements of safety manufacturing standards.

If it is found that certain raw materials or products do not
meet the relevant requirements, the Group needs to identify
problematic raw materials, auxiliary materials, parts and
products according to Procedures on Control of Substandard
Products ({(T A IEH|F2 F)), and evaluate, control and
isolate them and keep relevant records. Relevant departments
of the Group also formulate corresponding solutions for
the substandard products and follow up to avoid misuse of
substandard products.

Product labels

To ensure the identification and traceability of products in the
process of receiving, manufacturing, assembly and delivery,
the Group has formulated rules on raw materials, accessories,
semi-finished products and finished products of the Group in
accordance with the Identification and Traceability Procedures
(CIEFBAAEMMEIEF)). For incoming raw materials, the
Group needs to ensure that the names and codes of raw
materials and components are consistent with the purchase
order. The Group also needs to document the quality status
during the manufacturing process of materials, semi-finished
products and finished products to ensure traceability and
processing. Finished products manufactured by the Group
are identified with traceability labels, including batches, order
numbers and manufacturing dates, in accordance with the
requirements of customers or safety agencies.
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Customer communication

To maintain customer satisfaction with the Group’s products
and services, the Group has formulated the Customer
Information Feedback Operation Guide ((BR{ZEREE(E
¥45%E)) to provide customers with various communication
channels, including written documents, faxes, emails or
other forms, to express their opinions and complaints. If a
complaint about quality issues is received, the Quality Control
Department of the Group will conduct an investigation. The
Group has established a quality improvement team to analyse,
improve and verify problems of the complaint. Follow up
actions and feedback on the status are made to the customers
to ensure that the complaints are effectively handled and
to sustain their satisfaction. The Group also conducts an
online customer satisfaction survey every year. Corresponding
corrective and preventive measures based on the survey results
are taken to meet customer requirements and expectations.
During the Year, the Group did not receive any complaint from
customers.

Product recalls

If a product does not meet customer requirements and
expectations and needs to be returned, the Group will follow
the Operational Guidance for Customer Return Processing after
Delivery ({(ENmHEEREFPEEREBIEEIESE)) to process
and recall relevant substandard products. After receiving the
returned goods, the Manufacturing Department sets up a team
with the Quality Control Department to analyse and evaluate the
returned goods, and repair the batch of products as required.
Meanwhile, the Manufacturing Department also needs to
conduct review to prevent the occurrence of similar incidents.

Customer privacy and intellectual property right protection
To safeguard the interests of customers, the Group follows
the Customer/External Supplier Property Management
Procedures (& SN T BAEE B2 7)) for privacy and
intellectual property rights protection. As the data, designs
and materials provided by the Group's customers involve
intellectual property rights in respect of product development
and manufacturing, the Group must ensure that relevant data
is stored and maintained properly. Unauthorised copying or
disclosure without the customer consent is prohibited. Transfer
or manufacture products involving intellectual property rights
of customers or external suppliers must not be carried out
without permission. Meanwhile, any third party must sign
a “confidentiality agreement” when accepting confidential
information to maintain the confidentiality of such information.

Since the operation of the Lilin Plant only involves the OEM and
ODM of household appliances products, advertising matters
have no significant impact on the Group.
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ANTI-CORRUPTION

The Group has always upheld a culture of corporate integrity
and strictly prohibits any form of corruption, bribery, extortion,
fraud and money laundering between employees and
customers, suppliers and contractors with whom the Group has
business dealings. To maintain business integrity and corporate
ethics, the Group has formulated the Management System
of Interest Conflicts and Integrity ({Fl & &% & B RE 1
J£)), which sets out policies to prevent conflicts of interest
and declaration of interests. Employees should avoid any
situations that cause actual or perceived conflicts of interest,
such as business gift, entertainment and rebate. The Group
has established an interest declaration system for employees to
declare if employees receive any disproportionate hospitality.
In the case of any conflict of interest not being reported by
relevant employee, if the evidence is found to be conclusive
after investigation, the employee will face immediate dismissal
and is required to compensate for related losses, and the case
will be reported to the judiciary as necessary.

The Group has also established a reporting mechanism
and multiple whistle-blowing channels, including reporting
telephone calls, emails, feedback boxes and face-to-face
reporting, for employees to report suspected corruption cases
such as conflicts of interest or harm to the interests of the
Group. In order to enhance employees’ awareness of anti-
corruption, the Group organises anti-corruption training for
employees on a half-yearly basis.

To maintain an honest relationship with its suppliers, the
Group signs integrity statements with all suppliers, prohibiting
employees of the Group from soliciting any benefits from the
suppliers, including gifts, money and rebates, to ensure that all
transactions are conducted in a fair competitive environment.
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SUPPLY CHAIN MANAGEMENT

The Group understands the importance of supply chain
management and is committed to establishing long-
term business relationship with its suppliers. The materials
purchased by the Group mainly include motors, electronic
materials, hardware, packaging materials, rubber and plastics.
The Group has formulated the Procurement Control Procedures
(CREEZEFIF2 7)), the Supplier/Subcontractor Management
Control Procedures ((ifER, D BEEmEEEHIEF)) and
the Suppliers’ Guidelines ({# FER %)) to standardise the
procedures for evaluating, selecting and monitoring suppliers
to ensure that environmental and social risks related to the
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supply chain are being minimized.

Supplier Management Procedures
HEBERRERF

Guidelines for .
Engaging Suppliers
B R4 R A A

Selection of Suppliers o

HREER

Suppliers who have been accredited by the Quality Management System (ISO 9001), the
Environmental Management System (ISO 14001), and the International Electrotechnical
Commission Quality Assessment System for Electronic Components (QC 080000)
EBBREERAMISO 9001 REER R (SO 14001)  AKBEREIRMEZEESE
FEH@E B R R F(QC 080000) 7 AT ) 4t FE 75

Suppliers with good reputation or monopoly in the industry
GELE-ENCPIE 190N - (52 ks

Suppliers designated by the customers

EFIRENHER

Materials procured must comply with the requirements of Hazardous Substances Free (HSF)

ERRBOHLATEEENE RN R (HSF)EX

The Purchasing Department conducts market research on the purchased products, with
regards to quality, price, service, etc.

RESUMRBERETSRASE LBREE BHR RBES

Purchasing, Engineering and the Quality Control Department inspect the supplier’s plants
onsite

KBS IRESRmERINREROREETER

Suppliers submit quality data on their products to the Group, or submit samples for testing
HERMASERREERNE EBUREIERIEAR

Suppliers designated by customers or suggested by directors
EFETHRESERNHER

Require suppliers to fill out a social responsibility questionnaire and collect information on
social responsibility status of relevant suppliers. The Purchasing Department shall evaluate
the social accountability status of suppliers according to the survey results prior to listing
them as approved suppliers

EXHEREBHGEARSASR  IREFHERERNHSEEBR - RBBHR
BRESEROMRAGHEROMEETRE  SHERTAINARTMRERNEE

The Purchasing Department should make a trial run order for the products in small quantity
and request the suppliers to provide the hazardous substance data of the material for the
order. Suppliers who meet the criterion of quality and safety can be included in the list
of approved suppliers

RBESAGTHERNETEERAR TEREHERRETELDHNEEDEHE -
ARAEMNEERZEZUABTINNYHHERIIARTRERRE
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Supplier Management Procedures
HEBEERRF

Engagement of
Suppliers
RERBMERS

Review on Suppliers

HEBES

The purchase order should specify the supplier's name and code, product name or product
code, unit price, quantity, delivery date and materials in compliance with the requirements
of Hazardous Substances Free. The packaging label of the purchased product must clearly
show the supplier's name and code, product name or product code, incoming batch
number, manufacturing date code and purchase order number

RWEER MBEREERARE REALERAE BE BE SEABANEY
AE%WEMﬁET'%ﬁ%@ﬁﬁ&%ﬁﬁ%%%@ﬁﬁ%ﬁ%ﬁ&ﬁ% m & E m
RS REHRRGER HEOHEBERRBERS

To facilitate the certification of the SO 14001 environmental management system,
“encourage groups in the supply chain to fulfill their environmental responsibilities” has
been included as the information on the daily operations and implementation
RIEEISO MNRFEERRANRBELE BB HERANNHBRITARREEIMN
AEBBEEHRTEE L

The Group signed relevant social responsibility clauses with suppliers in accordance with
the Supplier Standards ({#t &R 2% 8Il)), requiring suppliers to comply with local labour
laws and social responsibility standards, provide a safe working environment for their
employees, and ensure that its employees are treated with respect and dignity, and to
protect their rights and interests
AEEEEEREBRMEREIDEITFEAMEREARNK  ERHEFETE LT E
RAUHGEERE REEIRUZEZNIERE  UHRREIGIEERER  RER
THHES

Perform on-site audits at least once a year to evaluate the supplier’s social responsibility
performance and follow up on improvement measures
BERORH-—AHERRSER TAHEFIHEEELRE  RBRENERK

If suppliers are found to deliberately use child labour, forced labour, and other serious
violations of labour laws, the working relationship will be terminated

NMEREEABREERET REISTINEMCBERRSGENER  HRIEEAER
%

In addition, the Group provides relevant training for employees [ =Yl ?ﬁﬁ:l':g\&% B EHERE S
of the Quality and Purchasing departments to reinforce the EENEEVEEE KAEEAZMBPEIR
quality and hazardous substance control of the supplier’s HIEEEI -

products.



GREEN PRODUCTION

The Group is committed to promoting environmental
protection in the course of its operations. The Lilin Plant of
the Group implements an environmental management system
that has passed the ISO 14001:2015 certification. Various
environmental policies and measures are formulated to
manage emissions and resource use, and reduce the impact of
operations on surrounding environment.

For effective management of important environmental factors,
the Group identifies the important environmental factors of
its operations based on the activities, products and services
of the operating departments, and the product life cycle in
accordance with the Environmental Factors Identification and
Evaluation Management Procedures (3RS R EZHFIMTEE
2127 . The Group will manage and continuously improve in
relevant measures based on the importance of environmental
factors. The important environmental factors identified by the
Group for the Year were consistent with those of the previous
year:
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AEBHNELBEERPHIRERE 1A%
EREMREEITEIERISO 14001 : 2015 %
MIRBEERR  FITSERBEBERREE
EBEERY  BRER URIEEHRABR
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REREENREAXRFIAMEE  ~5H
RROREARANNFEEERRZRF)  XRIE
EEMPINEY  EMMRY  AREGRMNE
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IMPORTANT ENVIRONMENTAL FACTORS

EERREER

Exhaust gas
emission

8% R 5 B

Environmental
faC|I|ty malfunctlon

&R B B R
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EMISSION MANAGEMENT PR ER

The Group is concerned about the emissions generated by REE BT %fx CBFTESERNHERY - UK
its business operations and its impact on the environment. ﬁﬁi&iﬁm FE - EMREDSESEBRKR
The Lilin Plant has formulated various policies to regulate the EEMEENREREBMAR T2
emission of greenhouse gases and air pollutants generated ﬁﬁ?&ﬁ%ﬁﬁﬁ%ﬁ@ CREHRENTE -
from operations, and implemented various emission reduction

measures to reduce the impact on the environment.

The Group has set various environmental targets and related AEBEAYREABHERYHNRERZENIE
management measures related to emissions. All targets for the BERERE AFEMABRBD TK -
Year have been achieved.

Environmental targets, indicators and management plans for 209 REEE  EENEEHR(FHRY
the year 2019 (emissions)

Environmental targets Environmental indicators Management methods Progress in the Year
REAR REER EBAE AEEERER
Improve the 100% compliance C Strengthening the management of cooperation with ~ Completed

compliance rate rate of wastewater, qualified testing institutions B K

of environmental exhaust gas and noise MEHEEENRAKENSEER

monitoring monitoring C Strengthening the maintenance/repair for relevant
REREEAZEEE Bk ER BREZH equipment to ensure that the emissions meet

E IR E100% standards

MEHBARGNEE B/ RE  ERHN

C Adding a UV photocatalytic exhaust gas treatment
system
MBUVEELEREE R4

U Adding a pulse bag filter system for regrinding resin
runners

METKORARERRBERZR

Increase the rate of 100% legal treatment of Improving the categorization, collection and Completed
hazardous waste hazardous waste management of hazardous waste, with appropriate B 52X
treatment EREENAZERE identifications

REAEEEED 100% RACRENACIBEREER VETHEERT
REE G Entering into treatment agreements with qualified

hazardous waste suppliers
HERENBRELERRIRENHS

C Deploying more equipment/containers/facilities for
handling hazardous waste

ENRBRBNEE B/ Rk

Control the No chemical leakage O Adding leak-proof cofferdam and secondary Completed
occurrence of occurrence containers to prevent leakage ExMK
chemical leakage RECEMBRELE EpRREE  REZRAE

EHl B mRREE . Adding leak-proof absorbent cotton/rags/fire-

fighting sand to storage points in each area

FERETRELMGRRRER A,/ EH D
O Establishing a chemical safety technical list and

maintaining relevant specification documents

BUCBmR2RMBE  REEBHAE XM
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Greenhouse gas management mMERBER

During the Year, the Group engaged Carbon Care Asia, an REBAFEEBLZTBIEXBR QMR
independent professional consulting firm, to carry out a carbon TDNETRAE  AEALSEELENRERE
assessment and calculate the amount of greenhouse gas e (s FB T BERR ) - BE(LMBREIXEFREA
emissions (also known as “carbon emissions”) generated by RAMERARERNREZESEMAIERD
its operations. The quantification process was conducted with UEBRERBZEBRCEREEREFTE
reference to the guidelines published by National Development FE IR EMET -

and Reform Commission of the People’s Republic of China? and

international standards such as the Guidance for Accounting

and Reporting Corporate GHG Emissions to ensure the

accuracy of environmental key performance indicators.

Emission of greenhouse gases

i 2 3R B8 B R

Emissions (tonnes of CO,-e)

HHRE(RAH_-_SItHREE
2019/20 2018/19
2019/20 & 2018/194F &

Scopg 1.— Direct greenhouse gas (GHG) BE — EEERSREER

emissions

Fossil fuel combustion — stationary sources LR E — B EIR 37.5 78.5

Fossil fuel combustion — mobile source ERBE R E — B8R 98.4 84.1

Fugitive emissions REE B 313.5° 313.5%

PES &
Wastewater treatment REKEE I8 6.9 No data
collected

Scope 2 — Energy indirect GHG emissions HE2 — @wREAZRERBHEN

Electricity purchased from power companies WENRRIBENE N 10,565.2 9,655.0
Scope 3 — Other indirect GHG Emissions §E3 — HthfEERERBHER

Business travel by plane e A 7 7S Bk AT 3.1 1.0
Total GHG emissions BERBAIME 11,024.6 10,132.14
GHG emission intensity (based on the output BEREBHENEE (KE 14.6 10.5¢

value of finished products per RMB million) BEEARBHEKmEBNSE)

2 “General Guideline of the Greenhouse Gas Emissions Accounting and P (TEEMTECERAETREBHMZER FERE

Reporting for the Industrial Enterprise (Trial)” | EHT)

® In order to reflect the actual consumption, the fugitive emissions P ORRMEREBE - 2019/20 FE &R AU HE R EEE =
data for 2019/20 is mainly generated from the consumption of air- ERETERASERRMELE  R=FFHRBET
conditioning refrigerants and estimated based on the three-year BE - 2018/19F ER A B BIE R ERFA — A HE
average usage. The 2018/19 fugitive emission data is also adjusted RAMVEHLAEERAE EEARKAEEKGEA@H
accordingly based on the same estimation principle. In the future, the REFNTERRER A MK ERSEN NI IES
Group will formulate internal guidelines for regular inspections of central VA Do 1% — B0 o

air conditioners as well as addition or replacement of refrigerants to
enhance data consistency.
¢ Data has been adjusted to reflect actual consumption. ¢ BBEERAR UARBRERAE -



The Group's carbon emissions are mainly derived from indirect

greenhouse gas emissions from purchased energy in Scope
2 (accounting for approximately 96%), followed by Scope 1
fugitive emissions (accounting for approximately 3%).
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AEBENRERREBZRBEBE2ZINEREIR
PiTEE £ O P OB 2 SR HE R (16 8996%) » H IR
REENZRAEBER (8153%)

GREENHOUSE GAS EMISSIONS (BY EMISSION SOURCE)
BEREHBE(RFERFE D)

Business travel by plane 0.03% 0.06%  Wastewater treatment
A ISR AT BE K iR 12

09% Fossil fuel combustion
Fossil fuel combustion 0.3% — mobile source
— stationary sources (B ABRERIE — B8R
fEARE e — BE R

2.8% Fugitive emissions

% AU HE B
Purchased electricity 95.8%
SNEEE
B1 2w BIBR2019/205 208 = R HE X
Figure T Greenhouse gas emission of Allan International for 2019/2020

The greenhouse gas of Allan International for this year was
11,024 tonnes of CO,-e, an increase of approximately 9%
compared to last year. The greenhouse gas density was 14.6
tonnes of CO,-e/RMB million. Greenhouse gas emission for
the Year increased compared to the previous year, mainly due
to the relocation of a factory plant to Lilin, which led to an
increase in indirect greenhouse gas emissions caused by the
use of purchased electricity. Carbon emissions generated by
burning fossil fuels from stationary sources (Scope 1) in the
Year were reduced by approximately 52% compared to last
year, mainly because the Group did not consume any liquefied
petroleum gas as the staff canteen kitchen has switched to
induction cookers. In addition, greenhouse gas emission data
for the Year has been expanded to include fugitive emissions
from the consumption of refrigerants and carbon emissions
from the treatment of industrial production wastewater to
improve the transparency of information on the Group's
greenhouse gas emissions.

The Group will continue to evaluate, record and disclose
its greenhouse gas emissions and other environmental data
annually, which will help further formulate emission reduction
targets in the future.

THEBRAFENLEEREA11,024 0 — &
{bIREE  REFEINH9%  BREREZEEL
B4R —_EILHMEE BEARKEHE -
AFERERREERSEFEN  FE2HR
BERBREN BRERIINEENFTEK
NEEEEREHRERLN - AFENE TR
MEEARE(EEVEENRERNREFR
LRI2% T ERAREAAREIREREHRE
ERAEWE B ASEERGHEFERC AR
Folbih AFEMNAERBHERBECER
EHRRABIMEEMNREMEMMERETE
EEBKIMEENMEN  MIEeEAEERE
REERMBERE -

AEBBEEFG CHEMEFRERAER
BHREEMREHE  APHERE-FHIE
BPEER



Air pollutants management

The air emissions of the Lilin Plant mainly originated from
the generators and vehicle emissions of the Lilin Plant. Air
pollutants emitted by diesel generators were the main source
of emissions. Nitrogen oxides, sulfur oxides, and respirable
suspended particulates from this source accounted for 58%,
85% and 16% of the total emissions of each category. The
respirable suspended particulates emitted from combustion of
gasoline and diesel by motor vehicles accounted for 84% of
the total respirable suspended particulates emissions. The main
reason for the increase in overall air pollutants as compared
with the previous year was the relocation of a factory plant
to Lilin, and the inclusion of motor vehicles in all plants,which
resulted in an increase in the consumption of diesel from
stationary sources.

Air pollutants
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ARSRMNER

EMEE N ZE RN EZREEREE %
ERREWER - BEBRMERBATRNE
RARMBIZHIR  EBEHONARLD
=R k7 iR N D= i sl = R = 0F R 7
F & B958% - 85% H16% - B2 4 #A 15 )7 Jh 1 5¢
JHHE BB BT IR N BB KL F {5 4B AT IR RO KL
FHRERSA% - BEZERITAMEEFIEMN
NEZRARASME MBI ENREE - AR
BAEMERENERAAE  SHE TR
SOmHFEE N -

Emissions in Emissions in
2019/20 (kg) 2018/19 (kg)
2019/20F EHEME 2018/19FEH K &

Nitrogen oxides ARELY
Sulfur oxides malw
Respirable suspended particulates AR A SR F R

BREBRLED

Volatile organic compounds

FE B e A8 I

Non-methane hydrocarbon

Regarding the emission of air pollutants, according to the
Wastewater, Exhaust Gas, and Noise Management Procedures
(KBEK -FER BREEEIEF), the Group stipulates that
new construction, expansion and reconstruction projects
must comply with the national regulations on environmental
protection management of construction projects. Before being
put into production or use, relevant air pollution prevention
facilities must be examined and accepted by the environmental
protection administrative department. The Group must also
declare to the national environmental protection administrative
department the relevant pollutant discharge and treatment
facilities, as well as the type, quantity and concentration of
pollutants discharged and measures to prevent air pollution.
The Group's factories must also take measures to remove dust
and purify harmful substances and dust in exhaust gas.

(F3) (F3)
1,686.3 999.4

76.0 41.6

371 20.5

45.2 44.6
438.0 eS8

No data collected

HBERNRISRDBEN AEBREEK - BE
wREEERRF) REME - BERRNZ
RAKABTERAEERBEBRERETE
MWRE  ERALESERZA  BEARS
APARBAKLRERETREE BRI -
R NEETAABERORERETREE
FRFTERRA RIS R R BB R - AR
BOSRMMER BE - RELHIEARFE
B I o A 5% B 6 R 55 7T 7B PR ENIE B BR BB BOF
fEERTHBEEMERER -
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Waste management

The Group has formulated the Solid Waste Management
Procedures (EFEREEYEIEFEF)) and revised the Guidelines
for the Classification and Disposal of Solid Wastes ({[& #8 &
Moy EEBEERXIEE)) to manage and guide employees to
classify, collect, store and dispose wastes generated in the
course of operation in a proper way.

BEERUER
AEEEHECEREDERRERF)REERCE
BENMODBREEERES) EEREEET
IR WRE RENEESEBRIETEL
HEEEY) -

Classification Type of Waste Covered Treatment methods
of Waste (Example) BB A X

BRUWAE HEBRWEREN

General waste Domestic waste (including .
— R REY food residues, food packaging

bags, waste wipes)
EENF(BERYESE - RY
BER  BEHRM)

Recyclable waste Waste paper, waste packaging e
A [B] I EE ) materials, discarded parts and
tools, waste pallets, waste
pipes

R BEXY BENTH
MTE - ERIR - BKE

Hazardous waste Discarded fluorescent tubes, .
BB EEY) used dry batteries, used

chemical packaging barrels,

used mineral oil, waste

activated carbon and surface
treatment wastes (including .
water curtain cabinet

sediment, exhaust gas tower
wastes and integrated surface
treatment sludge)

BEEE  BREM -  B(EER .
B BERYR - BEE MR
REREREEZREY (BEKERE
B - BEREEBMGERE
ISR

Waste is disposed of in domestic garbage bins,
collected and cleared by cleaners every day
and carted away by Environment Protection
Department

NFREREENRE  BREZHBFREINE
BE - XBIREHFIFE

Set up recycling bins marked “recyclable waste”
to recycle waste paper and other recyclable
waste separately, thus increasing recycling
value

REZRAEKED N EWAE - o 5 E U
MAMEA A @K EEY - LS EKEE

Hazardous waste is collected and placed in
hazardous waste bins with red marks and
categorized
ERENETRESRALCTLERERME -
WHET DR

Liquid hazardous wastes should be sealed

in drums and stored as hazardous wastes by
category

REEREZRYERARANTS  YikEk

Hazardous waste is stored separately from
other types of waste
EREMRAMERENERZRY D REN

A qualified hazardous waste recycler is
appointed for recycling and records are kept as
the hazardous waste transfer series forms
ZERERNEREYOKFHETEW  RE
ERENEBEE

Continuously monitor and evaluate the
performance of recyclers

FBEEMTERKEH KRR



During the Year, the Lilin Plant produced a total of 4.6 tonnes
of hazardous waste and 325 tonnes of domestic waste (non-
hazardous waste). Hazardous waste includes discarded
fluorescent tubes, used dry batteries, used packaging barrels,
used mineral oil, waste activated carbon and surface treatment
wastes, etc. During the Year, the local government included
the waste activated carbon in the hazardous waste list, so the
amount of hazardous waste generated increased accordingly.
All hazardous wastes are collected by qualified contractors.
For non-hazardous waste, domestic waste is carted away by
the relevant environmental sanitation department. Recyclable
waste such as waste paper, paper, plastic and metal is resold to
recyclers. The data on domestic waste is not available currently.
Looking ahead, the Group will consider collecting relevant data
to provide stakeholders with more comprehensive disclosures.

Wastewater management

The Group's wastewater discharge mainly comes from mould
cleaning machines, machine tools, wire cutting, and punching
equipment in the mould manufacturing workshop, as well
as domestic wastewater from dormitories and kitchens. For
the purpose of disposing wastewater discharge properly, the
Group has formulated the Wastewater, Exhaust Gas, and Noise
Management Procedures ((FEEXK - EER - B EIERT) to
manage wastewater discharge methods to ensure compliance
with local environmental protection laws and regulations.
Production wastewater and domestic wastewater must be
discharged after sewage treatment facilities. The Group
also conducts daily inspections of wastewater discharge and
arranges environmental testing agencies to monitor production
and domestic wastewater at least once a year. If the wastewater
discharge does not meet the requirements, the Group will
adopt corrective measures as well as risk management
measures in accordance with the Improvement Management

Procedures ((ER#EEIREF)).
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USE OF RESOURCES

As a home appliance manufacturer, the Group uses resources
such as electricity, water, and raw materials for the production
of finished products during its operations. In order to improve
resource efficiency, the Group has formulated the Energy
Resource Management Procedures ((BtREREBEEEF))
and the Energy Resource Management Operational Guidelines
KR REREEIEXIEE)) as well as a number of resource
management measures to ensure effective management and
control of manufacturing and living energy, and to save energy
and reduce consumption.

The Group consumed a total of 17,851 MWh of energy during
the Year, an increase of approximately 8.2% as compared with
last year. There was no consumption of liquefied petroleum
gas in the Year, mainly because the staff canteen kitchen has
switched to induction cookers. However, the Group's use of
diesel has increased as during the power outage in January
2020, the plant used generators and consumed diesel to
generate electricity to maintain normal operations. During
the Year, the operating facilities of the Huizhou branch were
relocated to the Lilin Plant for production, resulting in a
corresponding increase in electricity consumption.
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&IRfEH

ERREBERER AKXEELERRETERE
N RAKEARRREENRMBEER - R
RAERY S  AEEEHECRRERE
BRFIM(EREREEFEXZREE)URZEER
RERERE BREVEREEERAUE
B Rl I 86 E BE IR ROBLE E AE

REBRANFE —HLEFEEIR7,851K B -
BEFEMANS2% - AFFEREHEHERLEA
MR TEREAETIREBEERENAEH
18 o R AEBRLHREBEMN - AFR2020
FIAFE BMEHAEEHML IR REE
BRIMEFEE - AFE  BMNHIPQAANE
EREBREEEMNBMEETEE  BHRESE
EREEM -

Energy consumption EERERERE
2019/20 2018/19
2019/20 & 2018/195F &
Direct energy EERR
Liquefied petroleum gas (MWh) &AL A s (K L Rs) 0 283.0
Gasoline (MWh) U (K FLB) 222.3 226.2
Diesel (MWh) 58 0h Ok BLE) 311.9 170.2
Indirect energy i 4% RE iR
Purchased electricity (MWh) SNEBE 1 (K FLI) 17,317.2 15,825.3
Total energy consumption (MWh) B R 42 EFE 2 UK LB 17,851.4 16,504.7



Electricity consumption management

The power supply routing of the Lilin Plant of the Group are laid
out by districts. Independent electric meters are set up in each
plant area to independently calculate electricity consumption.
Such departments also regularly promote electricity saving
and remind employees to turn off the power and lights of
idle electrical equipment. In addition, the departments also
conduct regular inspections of electricity consumption. If any
equipment is found to be idle, its power should be shut down.
All departments must also replace aging electrical equipment
with more energy-efficient equipment.

The Lilin Plant has formulated energy-saving measures to
improve the energy efficiency of the Group's operations.

Environmental goals, indicators and management plan for
the year 2019 (power consumption)
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AEgE

AEBENENBEERBERZIREEHER - LD

MESMRRIIBILIER  UEBLZERE
E-JZHMTEHESHNAE TEEEEIF@
FHENERRENERNER - I - &4

FITTEMKERERRL  EEHEER Hjiﬁ
BERER EEAREER - ST ERZLD
ERERBEHERUAERSHRME -

BB EEEER  BHREAKEE

BERER N & o
209 IRIBER - HENERSTR(HE

Measures implemented
RITHRE

J The Administration Department regularly promotes energy conservation messages
THEEHETEEHEER

J Maintain reasonable brlghtness of lighting to save energy
%’E?é—f/\\ﬁﬂ/\fijbﬁ;’ﬁﬂ‘é RE R

o Control the temperature of the air conditioners, and turn off air conditioners 30 minutes prior to leaving
EHZEFRE - R THEARAF/NEBEEA

o Switch air conditioners to ventilation mode or turn off when the weather temperature drops
R R ROR T BB 15 2= 35 58 3 1 L AR =X 5 BR B

o A total of 66 split-type air conditioners have been replaced
E—Ho6EH A EH

° The central air conditioners have been replaced (with the air conditioners transferred from the factory in

the Hui Nan Industrial Park)
FHARERA(RAER IEZERENEBZEHA)
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Management of Water Consumption RKkE®E

The Group's water is mainly used for construction, daily usage AEBRAKEEANRIRERI BEERE - &
and greening. In order to save water, the Group regularly - REERNXK  NEBTFHKREHEHKE
inspects the water pipeline of the plant, and carry out water B WHEESHRKSE - AR KE - KEE
conservation publicity campaigns. In the event of any leakage Ak KB HIR BRI E - B8 EP9 15 Lk
in water pipes, faucets or water valves, the maintenance THE RPRERAK AFEEARAKER
department will repair them in time to reduce water wastage. 150,92237 75K - B A E /K FE/KE /1,080
The water consumption for the Year was 150,922 cubic meters, S J7OK o ZRER B AR SR BUKIR I M A (] R RE o
of which 1,080 cubic meters was used in production. The Group

did not face any issue in sourcing water.

Use of water resources K&EREHR

2019/20 2018/19
2019/205F E 2018/19F &
Water consumption (cubic meter) FEKE (3 AK) 150,922 169,893

During the Year, the Lilin Plant formulated water-saving goals KEE  EMBREHTEHKEEZMERFER
and management plans, and adopted a number of water- REZEEGKER  BEEHKETEER -
saving measures. The target water-saving amount has also been

achieved.

Environmental goals, indicators and management plans for 2019 RIBEEE - HEMBE A (AK)
the year 2019 (water consumption)

Water savings target Achievement of the objective

HiEEEE SR AR R
In 2019/20, water consumption per unit of output to Completed

be decreased by 10% compared with that of 2018/19 B 7&K
2019/204F &Y B fi 7 {8 &9 3 /K 8 £L2018/19F & 1£10%

Measures implemented
RITHHREE

J Practised water recycling, by using treated reclaimed water as fire-fighting reserve water, for flushing
toilets and watering plants

ERBERAK ERKEENTRKIERBELREERK PR =T

J Replaced aging faucets, water pipes and valves, and used mesh faucets to save water
Tz KEERE - KERKE - ERABAENKIER - fEAKX

J Regularly conducted water-saving publicity to enhance employees’ awareness of water-saving
EHETEHKEE REEIHKER

J In the event of any leakage in the water pipe, faucet or water valve, the maintenance department must

be notified for repair

WMEIMKE KBEREHKEERBRRASR - ABANEEBFIETRE



Management of Raw Materials and Paper Consumption

The Group uses various raw materials including plastic raw
materials, electronics, hardware, recycled plastics, rubber
and paper in its business operations. During the Year, the
consumption of raw materials and packaging materials in
the Lilin Plant is similar to the previous year. The Lilin Plant
continued to implement relevant plans aiming to improve
manufacturing processes or techniques, optimise and improve
production moulds to reduce material wastage, and identified
and formulated measures on improvement.

The Group encourages employees to save paper, and uses
environmentally friendly paper for internal documents. The
Group also actively advocates paperless office to reduce paper
consumption.
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Consumption of materials used MEERERE

Packaging (tonnes) 2EJUNY)

Plastic raw materials (tonnes)

Electronics (tonnes) BF (M)

Hardware (tonnes) A& (AWE)
Recycled plastic (tonnes) BEZRB(QE)
Rubber (tonnes) BB (ANE)

AR (2 mE)

Paper (tonnes)

Environment and natural resources

The use of septic tanks, sewage treatment tanks and exhaust
gas filtration systems is required in the course of the Group's
business operations to handle sewage and exhaust gas
emissions. In order to cope with the risk of possible failure
of environmental facilities, the Group has established various
operating guidelines to guide employees on how to operate the
facilities to ensure that the Group's emissions are discharged
safely and minimise the impact on the surrounding environment.

5 Data has been adjusted to reflect actual consumption.

58RI H (A W)

2019/20 2018/19
2019/205E  2018/194F
7,207 6,167

5,256 6,176

2,826 3,157

2,562 2,288

553 6025

83 75

6 6

RERRXRER

AEEREKLERAZERLLEL  5KEE
MRBERBERFEESKERERER - A
EHRBREAAELELENRR  AEE
REZREBRERS  HEETIAIRIERE
BERAEENERMEIRZ2EM - X HEE

RREFENZREKE -

S BEBECEHAE  UARREKREE -



COMMUNITY INVESTMENT

The Group is committed to fulfilling its corporate social
responsibility. The Group is working towards the goal of being
"a corporation with a commitment to social responsibility” to
bring positive impacts on social development. During the Year,
the Group has contributed through cooperation, initiatives
of ability improvement, volunteering and donation under the
Community Investment, Sponsorship and Donation Policies
(GERIRE - BEIRIBEINE)). The Group has selected youth
education and development and community health as the core
areas of community investment to provide appropriate support
to youth and disadvantaged groups. During the Year, the Group
has donated RMB130,326 and employees of the Group has also
participated in volunteering activities for 706 hours in total.

Focused Project Area

Particulars of Project

HEIXEAEE HARAE

Community Health Cihang Charity Activity for Poverty

0 Alleviation
HERE ERMAREHKRERED

New Year Feast for the elderly
aged 60 or above in Lilin Village
2 58 MR 605% & A Iz S8R

Community Health
HERE

Youth Education and Sponsoring basketball matches in

Development Lilin Town
BLOFHRERER EREMBELIRE

Offering scholarships to Lilin
Primary School and Pingling
Primary School

RLBEMNERFRNBEB S

Youth Education and
Development

BLEHERER

Visiting the elderly in the

Community Health i o
surrounding communities

HERE R ABHEEA
Total
@t

Looking ahead, the Group will continue to review the
community investment policies on a regular basis to ensure
that the policies align with business development and different
community investment projects, and bring positive impacts to
the society.
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AEEBNERGFHGRET  FEKRA/I—
REMERETARENKE]I 2BE  Aite®
RERLEAZE - AFE  ARERR(EER
B EBEHMLRBRRE) LEBAE EHE
FtfEE c EIRY - BROBAELER -
AEBNBELFHERER | RTRERE]IE
ARHBRENRLEE  REFANBEBHLE
REBEVXE - AFE ARE-HABRAR
#130,3267C * AEEE T —H 2 706/
BWETLES -

Number of Volunteering Donation
V:|unteers Hours (hour) Amount (RMB)
BTAH BRI EReE
(N BS) (AR#)
25 250 23,000
€ 64 29,264
6 120 50,000
2 32 15,000
30 240 13,062
79 706 130,326

RERK  AEESKEBET R RN HEEREDN
BR - BARBREARAEBER LT RME
REER RUETRERTE -



COMPLIANCE PERFORMANCE

The Group understands the importance of complying with laws
and regulations. Therefore, the Group has developed policies
according to the requirements of laws and regulations. Set
out below are the laws and regulations which have significant
impacts on the Group and their respective compliance
measures. During the Year, the Group has complied with
relevant laws and regulations, and has not violated relevant
laws and regulations that have significant impacts on the Group
during the report period. In respect of anti-corruption, the
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ARRE

AEERANAEZRERNEEN - Hit - &
SEORBOEERERNEBRHEREK - TR/
AEBEEAERTENERER IEARE
e REE  AEEBTHEBZEIERERN B
ERPALREERBASEEZ EWHERE
BERP - EREISHE - AKE IR E &
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Group has not received any corruption litigation case against
our company or employees during the reporting period.

Relevant Laws and regulations that have significant impacts on the Group

HEASENEEAR ENRBEZERRAA
Emissions Environmental Protection Law of the People's Republic of China, Law of the People's Republic of China on the Prevention and Control of
B Atmospheric Pollution, Law of the People's Republic of China on the Prevention and Control of Water Pollution, Law of the People's Republic of

China on the Prevention and Control of Environment Pollution Caused by Solid Wastes, Law of the People's Republic of China on Prevention and
Control of Noise Pollution, Energy Conservation Law of the People's Republic of China, Law of the People's Republic of China on Environmental
Impact Assessment, Cleaner Production Promotion Law of the People's Republic of China, Renewable Energy Law of the People's Republic of
China, Law of the People’s Republic of China on Prevention and Control of Soil Pollution, Environmental Protection Tax Law of the People's
Republic of China, Implementation Rules of the Law of People's Republic of China on the Prevention and Control of Water Pollution, Convention
on the Safe Use of Chemicals in Workplaces, Standards of Environmental Quality for Surface Water, Ambient Air Quality Standards, Integrated
Emission Standards for Air Pollutants, Fume Emission Standards for Catering Industry, Noise Standards for Industrial Enterprises and Plants,
Environmental Quality Standard for Noise, Directory of National Hazardous Wastes, Administrative Measures on the Safety of the Hazardous
Chemicals, General Rules for Storage of Commonly Used Hazardous Chemicals, National Emergency Plan for Environmental Incidents, Interim
Provisions on Sanctions for Violations of Laws and Disciplines in Environmental Protection, Reporting System of Environmental Monitoring,
Regulation on the Administration of Precursor Chemicals, Regulation for Monitoring Safety of Special Equipment, Administrative Measures
on Prevention and Control of Pollution Caused by Disused Electronic Waste, Measures for Cleaner Production Review, Standard for Pollution
Control on Hazardous Waste Storage, Regulation on the Administration of the Recycling and Disposal of Waste Electrical and Electronic
Products, Administrative Measures for the Supervision of Energy Conservation in Special High-Energy Consumption Equipment, Administrative
Measures for the Import and Export of Ozone Depleting Substances, Administrative Measures for the Collection and Use of Wastewater
Treatment Fees, Standards for Pollutant Discharge of Synthetic Resin Industry, Regulations on Water Quality Protection in Pearl River Delta
of Guangdong Province, Local Standards in Guangdong Province — Limits of Emission of Air Pollutants, Energy Conservation Regulations of
Guangdong Province, Administrative Measures for Permits for Discharge of Pollutants in Guangdong Province, Regulations on the Prevention and
Control of Environmental Pollution by Solid Wastes of Guangdong Province, Regulations on Environmental Protection of Guangdong Province,
Measures for the Prevention and Control of Air Pollution in the Pearl River Delta of Guangdong Province, Limits of Discharge of Water Pollutants,
Emergency Plan for Accidents and Disasters Caused by Hazardous chemicals, Administrative Measures for Registration of Hazardous Chemicals,
Administrative Measures for the Contingent Response to Environmental Emergencies, Measures for Reporting on Information of Environmental
Emergencies, Administrative Measures for Hazardous Waste Transfer Manifests, Administrative Measures for the Recordation of Emergency
Response Plans for Environmental Incidents of Enterprises and Institutions (Trial), Standards for Emission of Volatile Organic Compounds of
Printing Industry and Provisions on Environmental Protection of Huizhou
(FEARANERZREL) (PEARKNEARGEWEE)  (PEARAMEKEDRE)  (PEARANBEREN S RMAE) (PEARE
NERRRB AN E) (PEARLNESOERE) (PEARANEREYENEE) (PEARANDFREERE) (PEARKAETEER
BE)  (PEARLNB LTS AR  (FEARLNBARZRERE) - (PEARLAEKSERAERAR) - (FRAMZ 2R BRRM)
(BFARREERE)  (RAZREERE)  (KRSANGHREE) (BMRXBEMNZE) (IXCXBREZEE) (BRREERE) (A
FRBENLE) (BRBaR2EREN) (FR(SehahRRA) (AXRERFENESER) (RERGREELTARIETRE) (R
¥Wﬁ¢§7><%ﬂa1;maﬁhﬂ><%ﬁ REZRLEERN) (ETEMSAREMAERNE) (RREEZHNE) (BRENERSHE
HIRE) (BRESETERCNREERAD) (REENEREHEEEEENE) (RRREENEELNEERE) (T RERHKERE RS
&) (AREIETRSAIRE) - (RRAKI=ANKERERN)  (RREUARE — ARSMIGNRE) - (RREBOEREN) - (RRAEK
HSAYRAEEREE) (BREERBENSFRENAGEN) (BRERERERD) (BREWI=ANARSEmARE) - (SR RRE) -
(BRI 2RFHIERSER) (ERIBRETLERRL) (FARRFMRRERRE) (RERFENERRENE) (ERENSUBRETEH
E) (CXFFBNFIRGSHRSRREREEWE B)  (RTREXNARIANAREE)  (BNTRERERE)
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Relevant Laws and regulations that have significant impacts on the Group

Employment

ER

Health and

safety
REERE

Labour

standards
STEH

Product
responsibility

EmAfL

Anti-corruption
&

HEARENFEARENRRERRAN

Labour Law of the People's Republic of China, Labour Contract Law of the People’s Republic of China, Social Insurance Law of the People's
Republic of China, Trade Union Law of the People’s Republic of China, Law of the People's Republic of China on the Protection of Women's
Rights and Interests, Contract Law of the People’s Republic of China, Employment Promotion Law of the People’s Republic of China, Regulation
on Paid Annual Leave for Employees, Special Rules on the Labour Protection of Female Employees, Regulation on Public Holidays for National
Annual Festivals and Memorial Days, Interim Provisions on the Holiday Benefits and Death Compensation Benefits for Employees of Enterprises
in Guangdong Province, Regulations on Wage Payment of Guangdong Province, Regulations on Work-related Injury Insurance of Guangdong
Province, Notice on Promulgating the Guiding Level of Wages for Enterprises in Guangdong Province 2015, Regulations on Maternity Insurance
for Employees in Guangdong Province, Regulations on Population and Family Planning of Guangdong Province

(TEARANESDE) (PEAREABSEDARE) (PEARLNE SREE) (PEARLNETIER) (TEARANEGLRERRE) -
(FEAREAESRE) (PEARLNERFREE) (BIFHFERREH) (XBISBRESHRT) (2REHREEREIE) (R4
SRIBHEENCANFRETRE) (BRETARMEN) (BREITHRREDD (BRAGERY 2015 FAETRRERMEN) (BRERT
FRRBAT)  (BREAEEIERER)

Production Safety Law of the People's Republic of China, Fire Prevention Law of the People’s Republic of China, The Law of the People's Republic
of China on the Prevention and Treatment of Occupational Diseases, Food Safety Law of the People's Republic of China, Special Equipment Safety
Law of the People's Republic of China, Regulation on Emergency Responses to Work Safety Accidents, Regulation on Work-Related Injury Insurance,
Regulations on Quality Supervision and Safety Monitoring of Special Equipment, Provisions on the Administration of Training and Evaluation on Safety
and Technology of Special Operators, Regulations on the Safe Use of Chemicals in Workplace, Convention on the Safety of the Use of Chemical
Products at Work, Provisions on the Administration of Fire Safety of State Organs, Organizations, Enterprises and Institutions, Administrative Measures
for Contingency Plans for Work Safety Accidents, Administrative Measures for the Supervision of Operators of Special Equipment, Requirements
for Setting of Fire Safety Signs GB 15630~1995, Regulations on Design of Allocation of Fire Extinguishers in Buildings GB50140-2005, Regulations
on Fire Prevention in Design of Buildings GB50016-2006, Regulations on Quality and Hygiene of Drinking Water GB5749, General Rules for Design
of Safety and Hygiene of Production Equipment GB5083-1999, Warning Signs of Occupational Disease Hazards in Workplace GBZ158-2003
(FEARLABZ2EEE) (PEARKARENZ) (PEARLABRERIOE) (TEARLNERRRDE) (PEARKABNERERE
) (EERREHRREN) (IBRBED) (RERXREEBRERRLERRAT) (KRERABRERMEIZRERAE) (TIFSMLREE
RILERfE) (LBRRETERNERREAN) (BB BE 0% SXBUHNZIERART) (LERESHREZRRERNE) (RERE
EXABEBERMIE)  (EMR2EFREER GB 15630-1995) - (REHNBA E R HE GB50140-2005) - (BERFHHA 58 GB50016-2006) °
(HERARKERERE GBS749) - (EERBRZ 2 HER B8 GB5083-1999) - (TEEMB A RBEZLRZA GBZ158-2003)

Labour Law of the People’s Republic of China, Labour Contract Law of the People’s Republic of China, Regulation on Labour Security Supervision,
Provisions on the Prohibition of Using Child Labour, Provisions on the Special Protection of Juvenile Workers

(FEARANESYZ) (PEARANESGARE)  (SDREERER) (RLERETRE) (RRFIRARERT)

Product Quality Law of the People's Republic of China, Trademark Law of the People's Republic of China, Standardization Law of the People’s Republic
of China, Metrology Law of the People's Republic of China, Law of the People's Republic of China on Import and Export Commodity Inspection,
Customs Law of the People’s Republic of China, Circular Economy Promotion Law of the People’s Republic of China, Mandatory Product Certification
System, Archives Law of the People’s Republic of China, Regulations of the People's Republic of China on Protecting the Safety of Computer Information
Systems, Implementation Rules for Provisional Regulations of the Administration of International Networking of Computer Information Network of the
People's Republic of China, Interim Regulations on the Management of International networking of Computer Information Network of the People’s
Republic of China, Administrative Measures for the International Networking of Public Computer Network of China, Regulations on the Administration
of Commercial Cryptographic, Regulations on the Administration of the Confidentiality of International Networking of Computer Information Systems,
Administrative Measures on the Prevention and Control of Computer Viruses, Regulation on Computers Software Protection, Administrative Measures
for Internet Information Services, Administrative Measures for the Security Protection of International Connections to Computer Information Networks,
Administrative Measures for the Integration Qualification of Computer Information System (Trial), Administrative Measures for Software Products,
Regulations on the Administration of the Right of Communication through Information Network, Electronic Signature Law
(PEARANEEREEE) (PEARANEFHRL)  (PEARLNEREE)  (PEARKNEG BE) - (PEARKABEL OBRiBERE) -
(PEARENEEWE)  (PEARANERREERER) (RULERIENE)  (PEARKABERE)  (PEARANEHERES Z0L2
RAERD)  (PZARANEH SR ESBRARRAEE ﬁﬁﬁamm£> (PEARKARG ERESBRERMBERETRT) (PELRHE
BERGERBEERRE) (BREBERAN) GrERERZERBBRTERAT) GIERRSHAERIE) GrERTHRERD) (T
BREaR%E @m&>Kﬁﬁ%ﬁ%%%ﬁ%%%?%ﬁ%ﬁ@%&>%ﬂﬁ%%ﬁ%ﬁ REZEREE (317) (BAERERIE) (8%
ERETERD) (BF%2%)

Criminal Law of the People’s Republic of China, Interim Provisions on Banning Commercial Bribery

(PEARAMERN L) - (BRR BB TANETRE)



OVERVIEW OF KEY PERFORMANCE

INDICATORS

ENVIRONMENTAL PERFORMANCE

Environmental Key Performance Indicators
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RERRRRER

RRERE

2019/20

2019/206 &

2018/19
2018/19

FAREMEREE

The types of emissions and respective emissions data BRDERRAEERER
Nitrogen oxides REfty 16863 999.4 kgF5
Sulphur oxides k=Nl #) 76.0 4.6 kg3
Respirable suspended particulates RABFHF 371 205 kg%
Volatile organic compounds BEUERLED 452 44.6 kTR
Non-methane hydrocarbons FRRRK 4380 FEMEHE kgF3
No data collected
Total greenhouse gas (GHG) emissions BEREESNE
Scope 1 Direct GHG Emissions HE1 ERREREHK 45636 47616 tonnes of CO,-e
AE-E(REE
Scope 2 Energy Indirect GHG Emissions HE RRRERERREN 10,565.2 9,655.0 tonnes of CO,-e
N R g5
Scope 3 Other Indirect GHG Emissions HE3 EARRERBER 31 10 tonnes of CO,-e
N A g8
Total GHG emissions (Scope 1, 2 and 3) BERBLASRE(EE 2R3 11,024.6 10,231.17 tonnes of CO,-e
AP-EfEEE
GHG intensity (by output value of finished products) BERERE\ERRERTE) 14.6 14.57 tonnes of CO,-e/RMB million
M-S REE/ BEARE
Total hazardous waste REEZNAE
Total hazardous waste generated RERENGELS 4.64 0.24 tonnes A ¥
Hazardous waste intensity RERENTE 0.0107 0.0005 tonnes/10 thousand
(by production quantity of finished products) (NEKREEHE) finished products
D/ BHERE
Total non-hazardous waste BEEZREVEE
Total non-hazardous waste generated RERENEELS 325 3791 tonnes A
Non-hazardous waste intensity BERENAE 043 054 tonnes/RMB million
(by output value of finished products) (MK REEHE) R/ BBARE
Total energy consumption RREFRE
Direct energy EHRRR 5342 6794 MWh
KRB
Indirect energy R 17,3172 15,8253 MWh 3 B
Total energy consumption HREEE 17,8514 16,504.7 MWh
KR K
Energy intensity (by output value of finished products) EREEARRK REEE) 37 35 MWh/RMB million
KRR/ BEARE
Total water consumption BREKE
Total water consumption BEKE 150,922 169,893 méi 5 K
Water consumption intensity (by output value of finished products) FKEEABKmERTS) 200 yIy) m¥/RMB million
UhK/BEARS
Total packaging materials used for finished products HRRMARENNEE
Total packaging materials BENREE 7,207 6,167 tonnes 2 I
Packaging materials intensity (by production quantity of finished BENHEE NRRRESHE) 16.6 13.2 tonnes/10 thousand

products) finished products
D/ BHERR
¢ In order to enhance data closure, Scope 1 direct greenhouse gas ¢ AisgAEEMSERERASENSE DR ERE

emission of the Group has been expanded to include fugitive emissions
from the consumption of refrigerants and carbon emissions from the
treatment of industrial production wastewater. In order to reflect the
actual consumption, the fugitive emissions data for 2019/20 is mainly
generated from the consumption of air-conditioning refrigerants and
estimated based on the three-year average usage. The 2018/19 fugitive
emission data is also adjusted accordingly based on the same estimation
principle. In the future, the Group will formulate internal guidelines for
regular inspections of central air conditioners as well as addition or
replacement of refrigerants to enhance data consistency.

Data has been adjusted to reflect actual consumption. 7

TR R 2 IR BB BR K B IR OB DR IR © IR
B2 2019/20F ERR IS BEMEBIR=F A E
HEITIAE - 2018/19F R IR B HERBUR TR E R R — (4 5F
[RAMEH AR -

7

BIBECIEHRE AR ERAE -
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SOCIAL PERFORMANCE HERR

Number of employees by gender, employee category and age group
B c EEEIRFRANSISHETAY
Age group
FHe4A B

Employee

Employee category Under 30 30-40 41-50 Above 50 by gender

EEER 30BELT 30F40B  41E508% 50 £ IREERES
8T

Chief management

EREEAR 0 } 8 4
Senior management
e e AR 5 69 41 24 .
St Middle management
L e 16 51 62 52
RREEBAS
General employees
—BET 105 122 157 52
Chief management
EREBAR 0 1 0 0
Senior management
SR, BHEBAB 8 = 40 0 o
g3 Middle management 48 135 88 9 '
RREBABR
Eeﬂ;eg&employees 17 403 721 35
Employee by age grou
BEBEREART 299 827 1117 176
Total number of male and female employees® 2419
BEZET A !
Ratio of male to female employees 1214
SLZ BT AELLA -

& All employees in Lilin Plant are full-time employees. ¢ EMBEMEIAAEBET -
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Number and proportion of new employees by gender, employee category and age group

ZER - EEERRFRARNASHFETABKLA

Age group

5% 4 7l

Gender Employee category Under 30 30-40 41-50 Above 50
1% Bl & & %5l 30 AT  30F40B% 41 ZE505% 508% A £

Chief management

EREBAR 0 0 0 0
Senior management
2€ £ 0 4 0 0
Male =BRERASR 655
S Middle management = 3 0 . (85%)
MARERAER
General employees
—WMET 423 156 64 0
Chief management
EEERAR 0 0 0 0
Senior management
= = 0 0 0 0
Female BRERAB 552
42 Middle management 17 6 1 0 (33%)
MAREERABR
General employees
—RET 303 113 73 39
Total 748 282 138 39 1,207

B (250%) (34%) (12%) (22%) (50%)
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Number and proportion of employee turnover by gender, employee category and age group

iR c BEEEANRFRABNBSHREE T ABRLLH

Age group

F 54 5l

Gender Employee category Under 30 30-40 41-50 Above 50
1% Bl & & % 5l 30T 30ZE405% 41 Z505% 508% A £

Chief management

BREBAR 0 0 0 2

Senior management 1 3 1 1
Male SREBEAS i
51 Middle management (85%)

hRERAR 1 1 2 3

General employees

—WEBT 413 153 61 2

Chief management

EFEBAR 0 0 0 0

Senior management

- = 0 1 0 0
Eemale EREBRAR 593
zE Middle management 23 12 3 5 (36%)

MAREEABR

General employees

—wEeT 293 123 89 47
Total 744 293 156 57 1,250
B (249%) (35%) (14%) (32%) (52%)

Number and rate of work-related fatalities

EIETHABRES L

2018

(0%) (0%) (0%)

Employee health and safety
ETREHERR

Number and rate of Number of Lost days due to

work-related fatalities work-related injuries ReiE oi__‘l:v{vg;( thjury work injury

BEIRTHABRESLL BIZEER EIEEATFAY

(0%) 19 1% 587
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Percentage and number of trained employees by gender and employee category’

BEERRESEANSINZIETABRRESLL’

Employee category

& &% 5

Gend Chief Senior Middle General
’I‘i*-.ef:"'] = management management management employees

BEREEAE SREBEAR PHREEAS —RET
Male 15 139 181 436 771
CRi (100%) (100%) (100%) (100%) (100%)
Female 1 91 280 1,276 1,648
g (100%) (100%) (100%) (100%) (100%)
Total 16 230 461 1,712 2,419
B (100%) (100%) (100%) (100%) (100%)

Average training hours of employees by gender and employee category
RUHEBRESERNE S HE T FI9EAEH

Employee category

{ES 35
Gend Chief Senior Middle General
'I'iegnu =t management management management employees
BEBEAE BREBEEAE FHREBEEAS —RET
%allf 12 20 24 30 26.4
F;,r'“;a'e 12 20 24 30 28.4
;;;; 12 20 24 30 27.8

? Percentage of trained employees = number of trained employees/ ¢ RIETADL = ZINETAB BIAH
number of employees
Ratio of certain type in trained employees = number of trained ZUETHMEBERMGES = ZEMNEIRIA
employees in such type/number of trained employees #HZINBIAE
Ratio of male to female in trained employees: male(32%) and female ZIETHROB L B (32%) & 2 1 (68%) :
(68%); ratio of each rank in trained employees : chief management (1%), ZINEIHFSBBAERNOLLY HEEEABEU%)
senior management (10%), Middle management (19%) and General EREBABN0%)  AREBRAB9% R—HET
Employees (70%) (70%)
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Number of suppliers

HEBHE

Percentage
of suppliers
implementing

Number of supply chain

suppliers management
HEEEAE practices

MmiTH e

= 12 1R I AY

14t & 785 L 45

Supplier’s location Materials supplied

HEBHREBE #“HEme

Electronic materials, hardware materials,

Mainland China — packaging materials, rubber materials and
Guangdong province plastic raw material 148 100%
FEAM — ERE ETOH  E2H  BEDH  BRBYHE

Electronic materials, hardware materials,
Mainland China — packaging materials, rubber materials and
other provinces plastic raw material 13 100%
RE R — S E EFOH W BEYE  BBYH

KB RBRF

Electronic materials, hardware materials,

Overseas packaging materials, rubber materials and

oM E plastic raw material 67 100%
BEFUE - E2UH - BEYH BRBYH

Total o
st 228 100%

Percentage of total products sold or shipped subject to recalls
for safety and health reasons 0%

EEHEEXERSNTRARZREREAMARNKRNES

Number of products and service related complaints received

MR E SR IR B IR 3 B E v

Community investment

HERE

Number of volunteer Volunteering hours (hours) Donation amount (RMB)

ETAH & LEB(NE) AREEARY)
79 706 130,326
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wEs)DARZES

Contents
ABE

A1 Emissions BERY

General
Disclosure

— R

Al

A1.2

Al1.3

Al4

A1.5

Al.6

Information on:

EHABERRBERBHER  MKETHOHES  EERESEEVHNE

EE:

(@)  the policies; and
BR: K

(b)  compliance with relevant laws and regulations that have significant
impact on the issuer
BTHETABEAZENHEBERRAINER

relating to air and greenhouse gas emissions, discharges into water and

land, and generation of hazardous and non-hazardous waste

The types of emissions and respective emissions data

BERY R A R AE IR

Greenhouse gas emissions in total and intensity
BERBRAENENTE

Total hazardous waste produced and intensity
MELAREREVREREE

Total non-hazardous waste produced and intensity
FELEREERRVEERTE

Description of measures to mitigate emissions and results achieved
R EFEREBNEERAERR

Description of how hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved

HLREEEREZTEREVNS L BREELENFEREREABAR

A2 Use of Resources & iR 1EH

General
Disclosure

—REE
A2
A2.2

A2.3

A2.4

A2.5

Policies on the efficient use of resources, including energy, water and
other raw materials

BERERER(BERR KR EMERMED BB

Direct and/or indirect energy consumption by type in total and intensity
RENESHNEER AREERERERTE

Water consumption in total and intensity

BREKERTE

Description of energy use efficiency initiatives and results achieved
R BERE AR AT RAAERR

Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency initiatives and results achieved

it SR BUE KR BRI BERERE - A REFRKRAEFTERAFERR
Total packaging material used for finished products, with reference to
per unit produced

HEXMAARERMHNEEREBLEEEULE

(IRiE - HERERRSE

Page/remarks

BEW#ES| R

29-35, 41

33, 43
31-32, 43
34-35, 43
34-35, 43
29-33, 43

29-30, 34-35, 43

29-30, 36-39

36, 43
38, 43
3637, 43

38, 43

39, 43
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Subject Areas

TEHR

Contents
AE

A3 Environment and Natural Resources BIER X A& R

General
Disclosure

—RIEE
A3.1

Policies on minimizing the issuer’s significant impact on the environment
and natural resources
MEZETAHRERRAEREREATENR R

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them
HERBEHHRERRARERNEAZELRCRKREEAETYEN
78

B1 Employment {E &

General
Disclosure

— R EE

B1.1

B1.2

Information on:
EAFMREE BEREA IHEEH RH TEHE Zxil-
B B A8 DA Be EL A A5 4B Rt A A9
(@)  the policies; and
B M
(b)  compliance with relevant laws and regulations that have significant
impact on the issuer
BFHBETAREAZENHBEZRANNER
relating to compensation and dismissal, recruitment and promotion,
working hours, holidays, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare

Total workforce by gender, employment type and age group

RIER  ERER  FRAMNEMEREONES LK

Employee turnover rate by gender, age group and geographical regions

RIER  FRARNMBEEDWERE R KL X

B2 Health and Safety @ EEZ 2

General
Disclosure

— R

B2.1

B2.2

B2.3

Information on:

FRRHZ2TIFERERREEEREBMELEEN:

(@)  the policies; and
BR: R

(b)  compliance with relevant laws and regulations that have significant
impact on the issuer
BTHRTABEAZENHEBEIEZREINER

relating to providing a safe working environment and protecting

employees from occupational hazards

Number and rate of work-related fatalities

ATEREMIETHAB KX

Lost days due to work injury

ATEBEKLIIERE

Description of occupational health and safety measures adopted, and
how they are implemented and monitored

RN FEZ 28 G ARBBARTRERIE

Page/remarks

HEW#ES| R

39

39

18-20, 42

20, 44

20, 46

15-18, 42

46

46

15-18



TREKEEARAT | BHE - LGREAREE 201920 51

Subject Areas Contents Page/remarks
ITEEHR AR BB &S| fHa
B3 Development and Training % & R &3l

General Policies on improving employees’ knowledge and skills for discharging 21-22

Disclosure duties at work. Description of training activities
— R E FRRTEERTIEBRENMIERKRENEE - MliFIIEe
B3.1 The percentage of employees trained by gender and employee category 22, 47
RUEBMEEEMNESNXIEEBS L
B3.2 The average training hours completed per employee by gender and 22, 47

employee category
RERNEEERMNE D  BEREEZTKEZINFIHRH
B4 Labour Standards % T # 8|

General Information on: 20-21, 42
Disclosure BRAMIEE T &M TH:
— R FE (@) the policies; and
BE: &

(b)  compliance with relevant laws and regulations that have significant
impact on the issuer
BTHETABEAZENHBEZRZRAONER
relating to preventing child and forced labour
B4.1 Description of measures to review employment practices to avoid child 20-21
and forced labour
R BB NS EARRE T REH ST
B4.2 Description of procedures to eliminate violations when detected 20-21
M EZERERBARHERA BB RARINE R
B5 Supply Chain Management {i F& f & 12

General Policies on managing environmental and social risks of the supply chain 27-28
Disclosure ERHERENRRERIE SRR BR
— 85 5
B5.1 Number of suppliers by geographical regions 48
rEE W HEEREE
B5.2 Description of practices relating to engaging suppliers, number of 27-28, 48

suppliers where the practices are being implemented, how they are
implemented and monitored

R EEERHEERNED MERTEEAEMNOHERZRE  UKE
BEANATRER A
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Subject Areas
FESER

Contents
AE

Bé Product Responsibility Z & & 1T

General
Disclosure

— R

B6.1

B6.2

B6.3

B6.4

B6.5

Information on:

ERFRHEERNRBORERELE  EBEE REIALEEENULHE

T AR

(@)  the policies; and
BR: K

(b)  compliance with relevant laws and regulations that have significant
impact on the issuer
BTHETABEAZENHEBERMRINER

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress

Percentage of total products sold or shipped subject to recalls for safety
and health reasons

EENCDEXEMBETRALR > REREAMALRKNES b
Number of products and services related complaints received and how
they are dealt with

REMRERLRENRFHREUREY T E

Description of practices relating to observing and protecting intellectual
property rights

MR ERRENBREESBNED

Description of quality assurance process and recall procedures

LB S E B2 & EmE WP

Description of consumer data protection and privacy policies, how they
are implemented and monitored

BABEBEERRERLERE  URBABATRERTA

B7 Anti-corruption R &i5

General
Disclosure

— R EE

B7.1

B7.2

Information on:

ERAMLHER R HEFERLREN:

(@)  the policies; and
B R

(b)  compliance with relevant laws and regulations that have significant
impact on the issuer
BTHETABEAZENHBEZRRAOINER

relating to preventing bribery, extortion, fraud and money laundering

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases
RERBAHETAXEEEREVEFSEANBE SFARGHOEE RF
ENGES

Description of preventive measures and whistle-blowing procedures,
how they are implemented and monitored

M BERERBRERF ARBBERTRERT A

Page/remarks

HEW#ES| R

23-25, 42

23, 48

25, 48

25

24, 25

25

26, 42

41

26
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Subject Areas Contents Page/remarks

FESER A& BB ES Eat
B8 Community Investment B % &

General Policies on community engagement to understand the needs of the 40
Disclosure communities where the issuer operates and to ensure its activities take

— MR E into consideration the communities’ interests
ERAHE2EREREEMEHERTENBREAXEB IDEERME
M &5 B9 R

B8.1 Focus areas of contribution 40
HIARERE

B8.2 Resources contributed to the focus area 40

EEIHBRBAER
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