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In recent years, the escalating awareness of climate change,
environmental problems and social unrest have changed the consumption
practices of customers. The increasing demand for more eco-friendly
and premium products and services has also driven the beauty industry
towards sustainability. As a leader of the beauty industry in Hong
Kong that offers professional treatments as well as quality services
and products with natural ingredients, Modern Healthcare Technology
Holdings Limited (formerly known as Modern Beauty Salon Holdings
Limited) (the

Healthcare Technology”) carefully assess the constantly-changing

“Company”) and its subsidiaries (the "Group” or "Modern
expectations of its customers and investors and have already been
mindful about pricing the potential Environmental, Social and Governance

("ESG") risks and opportunities during business operations.

The Group has taken into consideration thoroughly the impacts of ESG
elements alongside financial factors in its business decision-making
and daily operations. The Group has also paid attention to establishing
and making good use of its internal ESG management system to identify,
assess and manage ESG-related risks and opportunities in an effective

and efficient way.

The Group is dedicated to taking targeted steps to monitor and control its
emissions, discharges and resource consumption, aiming to further scale
up its efforts in implementing the best ESG practices and propelling the
advancement under its environmental and social sustainability strategies
that are aligned with the United Nations Sustainable Development Goals
("SDGs") and global climate targets. In the meantime, to keep its business
diverse, the Group has been investing in “iconX", a digital business card
social networking system, as an investor. The membership cards of its
existing 600,000 members will be gradually changed to e-cards in the
near future. Through the digitalisation of its beauty businesses, the Group
endeavours to minimise any unnecessary waste of resources and step up

its efforts in moving towards a “green” corporation.

In the future, the Group, as a socially and environmentally responsible
corporation, will continue to adhere to its sustainability strategies and
embed the concept of ESG management into its short and long-term
business targets and corporate governance, thus lowering its potential
environmental impacts during operations while enlarging its positive

influences on the society at the same time.
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ABOUT THIS REPORT

The Company is pleased to present this ESG Report ("ESG Report’] as a
means to demonstrate the Group’'s approach and performance in terms of
its ESG management and corporate sustainable development for the year
ended 31 March 2020 ("FY2019/2020" or
ESG report was prepared in compliance with the ESG Reporting Guide as

“the year under review"]. This

set out in Appendix 27 of the Rules Governing the Listing of Securities on

The Stock Exchange of Hong Kong Limited.

REPORTING BOUNDARIES

This ESG Report covers the environmental and social performance within
the operational boundaries of the Group on stores named “be Beauty
Shop”
services in Hong Kong, the People's Republic of China (the

in Hong Kong and service centres providing beauty and wellness
“PRC") and
Singapore. There is an expansion in the reporting boundaries in that
the Environmental, Social and Governance Report for the year ended 31
March 2019 only covers the environmental and social performance within
the operational boundaries of the Group on service centres providing
beauty and wellness services in Hong Kong. With an increasingly mature
ESG management mechanism and improved data monitoring process
and to further align with its business activities covered in the Company’'s
2019/2020 Annual Report,

boundaries within which the Group has or could have impacts on the

the Company has expanded its reporting

environment and society as a result of its operations, and added the ESG
performance and practices of the stores named “be Beauty Shop” in Hong
Kong and service centres providing beauty and wellness services in the
PRC and Singapore in this ESG Report. For corporate governance section,
please refer to pages 18 to 26 of the Company’s 2019/2020 Annual Report.
The reporting period of this ESG Report is the financial year from 1 April
2019 to 31 March 2020, unless specifically stated otherwise. The ESG

Reportis issued on an annual basis.

REPORTING PRINCIPLES

The Group has adhered to the following reporting principles, namely
materiality, quantitative, balance and consistency, in its preparation of the
ESG Report.
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MATERIALITY
EEM

The Group conducted a materiality assessment of the ESG-related topics via an online A

survey, in which its well-selected stakeholders voiced their concerns about the Group’s
sustainable development. The materiality assessment matrix shows that "Health and safety
relating to products/services”, “Customers satisfaction (Welfare]”, "Number of legal cases
filed against the company about bribery, extortion, fraud and money laundering”, "Anti-
corruption policies and whistle-blowing procedure” and “Anti-corruption training provided
to directors and staff” are issues of high importance to the Group in its ESG management,
to which the Group will continue to pay more attention in its business development.

ERAEENBELAS CEETNRONERETHALSEUREERRNER £&
ERMURE HEekEAMBEEETEELTH - SENTHERERER [#
En/ RBEHEEANRERZ2] [BEEREE@EEMN] HARREEHEER -9

BIIRAEBRNERS HEREAEEPTREENER AEEREENEER
ERABRTHUEEIAZMNER -

QUANTITATIVE
B

The application of the reporting principle of quantitative is reflected in the calculation
and numeric presentation of the Group's environmental performance such as annual
greenhouse gas ["GHG") emissions and the Group's social performance including the
employment structure in terms of gender, age and position types.
BELRERMNERRBAAEENBRERR(NMEFERAERBHIORAEHN
HeRBEREN FREEBUELTEANEREB OAERBEZT -
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BALANCE
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m To ensure that a complete picture of the Group’'s sustainable development will

~N

be delivered to its stakeholders, the Group has fully conformed to the disclosure
requirements under Appendix 27 — Environmental, Social and Governance Reporting
Guide to the Listing Rules and revealed both its outstanding achievements and rooms
for improvement in comparison with its previous performance.
RERMBHNESEAESEUFBLRATEER  FEEE2EETLETHRA
Me -t EMEACGRE HEREAMEHEIDETHRERTE  THBERREL
BoHEBEHLEXARREZR -

CONSISTENCY
— M

The Group has insisted in the adoption of a consistent reporting framework and a
series of reporting technique including the categorisation of business segments for
evaluation and the calculation methodology for GHG emissions that is in alignment
with its previous ESG Reports, aiming to be coherent to the entire reporting process
and build a roadmap visualising its increase in sustainability to all.
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INFORMATION DISCLOSURE
BREE

The information in this ESG Report was gathered from the official
documents and statistics of the Group, the integrated information
of supervision, management and operations in accordance with the
relevant policy, the internal quantitative and qualitative data through
questionnaires based on the reporting framework, and sustainability
practices of the subsidiaries of the Group. This ESG Report was prepared
in both English and Chinese and has been uploaded to the Group’s website

at www.modernhealthcaretech.com. For any conflict or inconsistency, the

English version shall prevail.
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DEAR STAKEHOLDERS,

On behalf of the Board of Directors of the Company, | am pleased to introduce this
ESC report to our stakeholders, demonstrating in detail the Group’s approach and
performance in terms of sustainable development for the year ended on 31 March
2020.

Founded in 1991. Modern Healthcare Technology has been providing beauty services
to its customers for 29 years. Throughout these years, we have invariably upheld our
eternal tenet of “pursuit for beauty” when trying our best in providing comprehensive

beauty services with the best value to our customers.

As a leading company in the beauty industry, we always aspire to be the pioneer
and role model of sustainable development that is going to exert significant impacts
on our peers and the industry in the near future. Through the implementation
of various internal policies, we endeavour to reduce our emissions, waste and
resource consumption, so as to mitigate out environmental impacts. Meanwhile, as
a responsible corporate, we also value the well-being of the community in which
we operate. As such, we have never spared any effort to contribute to the charitable

activities, improve the community and help the poor.

The employees are our most important assets. To help employees exhibit and enhance
their talents and capabilities, we have established training centres with various courses
for our employees. The Group has developed job-based training targets and contents,
equipping its employees with skills on management, sales, machine application and
techniques in professional beauty care. The courses are updated from time to time,
giving the latest information about the industry trend and technology innovation to the

employees who are expected to keep improving themselves.

During our implementation of sustainable development strategies, we have
proactively collaborated with our business partners, in order to facilitate all members
in the supply chain to move towards sustainability. When selecting suppliers, in
addition to reviewing their track records, we also carry out onsite inspections
to constantly improve the quality of products from suppliers. To practise green
procurement, we prioritise hypoallergenic, non-toxic, and oil-free chemical products

and products containing natural fragrances during procurement.

Looking ahead, Modern Healthcare Technology will keep abiding by its sustainable
development strategies, making strides towards the goal that provides high-quality
beauty services to its customers, as well as actively exploring innovative ways to

promote a “green” and resilient development.

Last but not least, on behalf of my fellow directors and management of Modern
Healthcare Technology. | would like to take this opportunity to extend my gratitude to
our customers, suppliers, colleagues and all stakeholders who have cared about and

made contributions to the sustainable growth of Modern Healthcare Technology.

Dr. Tsang Yue, Joyce
Chief Executive Officer
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BOARD PARTICIPATION
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BOARD PARTICIPATION

With the increasing awareness in climate change and sustainable
development globally, the importance of sustainability that encompasses
ESG-related concerns is getting higher in the mind of the Board of
Directors (the "Board”]. To systematically review and manage ESG-related
issues, the Group has set up a sustainability governance framework,
in which the Board is responsible for overseeing the implementation of
sustainable development and ESG-related issues. Regular meetings are
held in which the management teams who supervise and take the lead on
ESG-related issues can report on the progress of the implementation of
ESG policies, which ensures that relevant ESG issues and management

measures can be acknowledged timely.

The Group has followed the instructions as set out in the ‘Leadership Role
and Accountability in ESG™ that was published by the Stock Exchange of
Hong Kong Limited to identify, assess and manage ESG-related risks and
opportunities. The Board is engaged in the identification of ESG-related
risks and ESG management in the Group. Internal personnel are assigned
to manage and directly report ESG-related issues to the Board through
meetings. Relying on the robust risk management structure, the Group
identifies and values the risks in a systematic manner and establishes

risk-relief strategies.

SUSTAINABILITY ISSUES

During the year under review, the Board mainly focused its efforts on 5
core sustainability issues in operations. The details of the focused issues

and corresponding measures are presented below:

EMISSIONS #E 3

Exg2H
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e ﬁ?wﬁ%ﬁ&m§%*~ﬁ§&§
mﬁ@ﬁ% AEBERUAFHEERER
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EiwmT

The Group puts its efforts in reducing emissions and discharge through the implementation of effective policies and practices

in conserving water resources and improving energy efficiency.

FEBRNREBERBOAKRIRSEREEN B REEREHEABRDBER -

‘

USE OF RESOURCES & JR f£ /A

The Group is committed to lowering its environmental impacts through better practices in daily operations and procurement

process. The Group has prioritised suppliers in accordance with sound environmental performance and eco-friendly products.

Employees are highly encouraged to use recycled materials.

AEERNREBRNEARLERRBREAREEERENTE - FEERBERINBRERARRERRERBELEERE

HEm - AEERASKEE TEME WM -
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OCCUPATIONAL HEALTH AND SAFETY i (@ RE LT &

The Group has paid attention to its employees health and safety. Under the COVID-19 pandemic, all working areas of the Group
have been sanitised regularly and all workers are required to wear face masks at the workplace. All staff and customers are
required to measure body temperature before entering the shop. The Group cares about its customers’ and staff’'s health and
has regularly reminded them to stay safe and take preventive measures via phone calls.

AEEERETIMREREZE - RCOVID-VRBHE - AKRENMETEERHEIEHMES - MAETAGEARITIES
FABOE - MEETIREERNEEMEANERR - ASEHOCETRETINRE  YTEHRERERTLEZLE
BEFERDAGEE ©

TRAINING AND PROMOTION 3 3l & & F

ok
ik
I

The Group has established a standard promotion policy that encourages its employees to improve their work performance.
As an equal opportunity employer, the Group is committed to anti-discrimination and equal opportunities and aims to
create a fair, respectful and diverse working environment. Various training programmes have been designed and provided
to employees with different needs at training centres, which the Group believes are foundational to the long-term
competitiveness of the company and career development of all employees.

AEEEHERENEARR BBHETIRSZTERR - R RTFERSET FAERBIRREERTFEHE
ﬂﬂﬁ%ﬂL—ﬂ F EERZERENTIHERE BIPOLORESEEIRE ULMETRBROETRHE A&

RRBUERARAREEFNAR2BETIREZRNER

PRODUCT RESPONSIBILITY = @R & 1

The Group has highly respected the privacy of its customers. To protect customers’ data, the Group has enacted policies
regarding customer privacy protection. All customers’ information is stored in highly encrypted systems to prevent data
leakage by internal staff deliberately or under hackers’ attack.
FEEGEEEEENLE RTIREBRTHNEE AEEEHEFHEETLE
BENENRGET AHEABAEEFEIRNIINBEERERBEHE -

ENBEK - MAEREEMNBFRHR

Given a frantic adoption rate of advanced technology and innovation in the  ZER N5 F B A £ &L RIS LiE 5 B L E Bl
use of sustainable energy nowadays, the Group is deeply aware that to NEI¥ AEBE XY EHD ARETE RS

stay competitive in the market, keeping abreast of and investing more in
eco-friendly technologies are of paramount importance. At the same time,
with more customers concerned about environmental protection, the
demand for eco-friendly services and “green” products such as organic
materials also increases inevitably. As such, the Group has developed
its sustainability strategies with aims to create long-term benefits to its
stakeholders and bring positive impacts to the environment and society.
In order to carry out the sustainability strategy from top to bottom, the
Board has the ultimate responsibility for ensuring the effectiveness of the
Group’s ESG policies. The Group is also committed to constantly reviewing
and adjusting the Group's sustainability policies to satisfy the ever-
changing needs of its stakeholders. Details of its management approach
in environmental and social aspects can be found in the different sections

of this ESG Report.

ho BREAETMABRERRMOKREEHRS
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STAKEHOLDER ENGAGEMENT
R E SR

Government and
regulatory authorities

B ERE B

Shareholders

PR

Employees

BT AN AW

The Group believes that understanding and meeting stakeholders’ ever-
changing expectations are crucial in making appropriate development
strategies. Thus, effective communication with both internal and external
stakeholders is regarded as essential to the Group in many areas. Not
only can it deliver the Group’s commitment to long-term value creation to
its stakeholders who care about the progress of sustainable development
of the Group, but it also helps the Group gain a better understanding of the

topics material and relevant to different groups of stakeholders.

With the goal to strengthen corporate sustainability approach and
performance while enhancing stakeholders” awareness of ESG and
sustainability issues, the Group has put tremendous efforts into its
internal and external stakeholder participation. The Group values the
feedback from its stakeholders and takes initiative to foster a sound
and supporting relationship with them through various communication

channels, which are listed in the table below.
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STAKEHOLDER ENGAGEMENT \\ﬁ
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Table 1. Communication with Stakeholders

Stakeholders Expectations and concerns Communication Channels

& HERBEIEIER BERE

Government and regulatory
authorities

Compliance with laws and regulations

BT RRER

Supervision on complying with local
laws and regulations

BIFEEEHKE Sustainable development ERETEMERERZIEN
AHEERE Routine reports
ERWmE
Shareholders Return on investments Regular reports and announcements
B’ =R % & [ % EHHRENMDE
Corporate governance Regular general meetings
dEER EHMBRERRE
Business compliance Official website of the Group
EBam REBEH A
Employees Employees’ compensation and benefits Performance reviews
BT B T % B K A& 7 BHEDL
Career development Regular meetings and training
BEZR EH g ZEME
Health and safety in the working Emails, notice boards, hotline, and
environment employee engagement activities
ITHERENEERZE BH BER REREIZEAEH
Customers High-quality products and services Customer satisfaction survey
BE = E A E RN RS BERBEEHRE
Protection of the rights of customers Face-to-face meetings and on-site
REEZOER visits
g M| ARG
Customer service hotline and email
BERERGMEFHMH
Suppliers Fair and open procurement Open tendering
HE" NSNS NGRS

General public

Win-win cooperation
Emaf

Involvement in communities

Suppliers’ satisfactory assessment
iy N RN R

Telephone conferences, face-to-face
meetings and on-site visits
EFEEHE  gEMESGHH

Media conferences and responses to

AR 2 & inquiries
Business compliance HEgaRhEEER
XBAaR Public welfare activities

Environmental protection awareness
RERESH

RERAED
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STAKEHOLDER ENGAGEMENT
BFiESR

MATERIALITY ASSESSMENT

Since ESG risks and opportunities vary across industries and depend
on specific business patterns of companies, the Group undertook an
annual review in identifying and understanding its stakeholders’ main
concerns and material interests. In FY2019/2020, the Group engaged its
stakeholders to conduct a materiality assessment survey initiated by a
third-party agency in order to ensure the accuracy and objectiveness of
evaluation results. Specifically, representatives of internal and external
stakeholder groups including customers, suppliers, business partners,
board members and employees from various business units of the
Group were chosen and invited to express their concerns about various
sustainability issues via a well-designed online survey to pinpoint the
ESG issues that were identified as material to the Group's business
development and strategies. Through a science-based materiality
assessment, the Group formulated a materiality assessment matrix
below, which could genuinely reflect the prioritisation of relevant ESG
matters. This objective and transparent assessment acted as a powerful

tool in facilitating the Group to develop action plans for effective ESG

Stage 2
Stakeholder
Analysis
F2MEER

DO E

Stage 1 Stage 3
Stakeholder Stakeholder
Identification Selection

E1ME R SE3PEER

LB RIBEDE

management.

12

v

o e e
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MATERIALITY ASSESSMENT PROCESS
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Communication via

BRBLREETER

EEMFM

Stage 6
Materiality Matrix
Production

E
fedva: 4L 20
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Stage 5 2
Survey Results ’ ‘ f \a )
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LIST OF MATERIALITY ISSUES

ENVIRONMENTAL IMPACTS

EEMEEIR

REZE

1. Airand greenhouse gas emissions BER KORER BN

2. | Sewage treatment VAR

3. Land use, pollution and restoration TENER  FSEMRE

4. Solid waste treatment [ 8% JE ¥ BT 38

5. Energy use BE R A

6. Water use KE IR A

7. Use of other raw/packaging materials Hfth R AR5 MR 5
8. Mitigation measures to protect environment R & IR IR 6 JE 3 15

9. | Climate-related risks R R A6 78 A B

10.  Diversity of employees BI% ik

11.  Employee remuneration and benefits 8 T % M & 48 A

12.  Occupational health and safety BERRELZ S

13.  Employee development and training BT R KEI

14.  Preventing child and forced labour By 1k & T A5l %5 T

15.  Selection of local suppliers BEEMMHEER
16.  Smooth communication and sound relationship with suppliers HEEENIEGER KRR ITFEE
17. Environmental risks (eg pollution) of the suppliers HEMNIRRERR (MF5H)
18.  Social risks (eg monopoly) % FE 7 0 A & R B (20 BE )
19.  Procurement practices RBE®
20. Environmentally preferable products and services HRBEAENNE DR RS
21.  Health and safety relating to products/services BER/TREBENREELZ 2
22.  Customers satisfaction (Welfare) BEEmEEGEH)
14 MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
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OPERATING PRACTICES &E BN

23.  Marketing and promotion 7 85 A0 HE =

24, Observing and protecting intellectual property rights B ST F0OR A B E
25. Product quality assurance and recall percentage EmEEREREEEX
26.  Protection of consumers information and privacy BEREMMALERE

27. Labelling relating to products/services

B E IR AE BE A IR B

28. Product design & Lifecycle management

EmE&iAFREREGANERE

29.  Number of legal cases filed against the company about bribery,

extortion, fraud and money laundering

HARRLBHEBE BIR RFMLRE

SESTE gE

30. Anti-corruption policies and whistle-blowing procedure

RESBERERRIE

31.  Anti-corruption training provided to directors and staff

EEkEINREFE

COMMUNITY INVESTMENT HERE

32. Community engagement At [ 22 H

33. Participation in charitable activities and support public welfare DHEEETHRIFRILRER
34. Cultivation on local employment 12 #E & o pt 3

LEADERSHIP & GOVERNANCE

BHAER

35. Business model adaptation and resilience to environmental,

social, political and economic risks and opportunities

EEEAHRE HE BOAFKLERRM
T 48 B E R 1 AR TR A

36. Management of the legal & regulatory environment (regulation-

compliance management)

FREERFEEECERAAETE)

37. Critical Incident risk responsiveness

BEREMFREREL D

38. Systemic risk management

AR E R

BEREEREZERERD R 15
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The Group built a two-dimensional materiality analysis matrix and
prioritised the 38 ESG-related topics accordingly. With respect to this
ESG Report, the Group identified "Health and safety relating to products/
“Customers satisfaction (Welfare]”,

services”, “Number of legal cases

filed against the company about bribery, extortion, fraud and money
laundering”, "Anti-corruption policies and whistle-blowing procedure”
and “Anti-corruption training provided to directors and staff” as issues
of high importance to both the Group and its stakeholders. This outcome
has helped the Group to rank its sustainability issues and highlight the
material and relevant aspects so as to align them with stakeholders’

expectations.

Sustainable Development Goals

(&) SUSTAINABLE
£/ DEVELOPMENT

The Group believes that keeping its ESG management consistent with a
sustainable long-term trajectory for the world’s people and the planet is
increasingly a global business imperative. As a responsible enterprise,
the Group actively responds to the SDGs in 2030 Agenda for Sustainable
In FY2019/2020, the

Group interviewed its stakeholders through an online survey to gather

Development to achieve global sustainability.

information about their major concerns of the Group’s business in relation
to global sustainable development. Among all 17 SDGs, the Group has
further identified Goal 1 (No Poverty], Goal 2 (Zero Hunger] and Goal 3
(Good Health and Well-Being) as the topics of which its stakeholders were
more concerned and to which the Group will pay more attention in the

alignment of its daily operations with the directions that the goals provide.
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NO Goal 1 requires that economic growth be inclusive in order to provide a sustainable employment
POVERTY
HERE B

environment and promote equity. The Group fully takes into account responsible investment,
community investment and identification of human rights risks in the value chain during its
operations. Meanwhile, the Group respects the rights of its staff in business operations,
provides its employees with suitable job opportunities and stable work benefits and meets their
reasonable expectations, aiming to forge a sustainable, fair and socially responsible operating
model to enhance its capability to innovate and advance in the future.

BRIERQERERAEGREAE URHUSENHERERRERAT - ARBEREZEBRR
TRADEREEAERE HEBERELIBHNEERTOAELR AR AEEEEBTHE
MORHEENTERERBENTERN  ARERSAENHE BIOIRTETREE 2
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Stakeholders Feedback

‘J a
STAKEHOLDER ENGAGEMENT
FHESH

In line with the spirit of Goal 2, the Group understands that protecting the environment and
ecosystem is conducive to maintaining a stable supply of resources. The Group has been trying
its utmost to explore feasible ways for environmental protection and enhance its business
resilience to environmental hazards, resource scarcity and other climate-related risks in its
supply chain in the business. During the procurement process, the Group ensures that its
suppliers operate in an environmentally friendly manner and the products and materials they
supply are natural, organic and non-hazardous to the environment.

AZRB2NEMN  AEEPAR RERFENERZAREYPNEFRBRENERAE - A& H
—HEFNRRRAROAUTHE URSEEBEEHEEDYREEE BERHHRREEM
RixEBRRHERZEN REBERT AEEBREMEFURRIAZE  MHEN
EREMBAARA BHREHRRESE -

The Group values its employee and regards them as the most important assets of its business.
To ensure employees” good health and well-being, the Group respects the basic rights of
its employees and has set up effective management system to standardise the operational
practices in order to promote the health of all staff. With the provision of basic health insurance
and medical care benefits to its employees, the Group ensures that the health and well-being of
all its employees can be emphasised on the Group’s level. Meanwhile, the Group has brought in
multiple internal policies and measures in an effort to eliminate occupational health and safety-
related risks. The Group also assumes the responsibility for the protection of the end-users
from any health-related risks by sourcing eco-friendly beauty products and non-hazardous
raw materials, monitoring the correct use of machines in daily operations and improving the
management of service quality through training.

FEEBEHRET RERCERBENEE RBEREINRIFEFRERL AEHBEEE
THEARERN URIERNERHE REBEF UREZBEETNRE -BFEMETIR
HEXERRBREBERMN AEERRMEEINRREGUEYRERAEENER L5
BH - A AKEESHEZEABBRRRERL SHERERERERZ2EENRER -
ERRBRERNIFERRETNEME  EXAELETRINERER  XTBRBIBIE
SREEEBEEN TR AEENTAZRELGALPAXENRREBRRNEE -

FERE

As the Group always strives for excellence, the Group welcomes its HRAFEE —HEKEZH AEEBRDEFH
stakeholders’ feedback, especially on topics listed as the important FHFHXR&E LTHEEEZTEMFHUARERE -
ones in the materiality assessment and its ESG approach and HERERAZERRAFINAEEFENRE -
performance. The Group's continuous improvement relies on valuable ZAHEEMBZENERBREEENRE - B0
feedback. Readers are welcomed to share their views with the Group at  FE#& & #ir@modernhealthcaretech.com 8 7K £
ir@modernhealthcaretech.com. EoZHENEE -

BRERREEZERERD R 17
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ENVIRONMENTAL SUSTAINABILITY

As a responsible corporate, the Group takes very seriously its role in

minimising any negative environmental impacts during operations. The

Group is committed to controlling its emissions and consumption of

resources, and in its daily operations has complied with all relevant

environmental laws and regulations in Hong Kong, the PRC and other

areas where the Group operates, including but not limited to:

Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong
Kongl;

Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong);

Waste Disposal [Clinical Waste) (General) Regulation (Cap. 3540 of the
Laws of Hong Kong);

Environmental Public Health Act (Cap. 95 of the Laws of Singapore);

Environmental Protection and Management Act (Cap. 94A of the Laws

of Singapore];

Law of Environmental Protection of the PRC (A 2 A R 4 1 B 3 35 1%
%)) and

Water Pollution Prevention and Control Law of the People's Republic

of China K EAR MBI KIFREZE).

This section primarily discloses the Group’s policies, practices and

quantitative data on emissions, use of resources, and environmental and
natural resources during FY2019/2020.

18
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Emissions

In FY2019/2020, the Group's emissions included greenhouse
gases ("GHGs"), domestic wastewater and solid wastes. During
the year under review, the Group complied with all relevant local
environmental laws as set out in the regions where the Group
operated, and was not in violation of any laws or regulations
relevant to air and greenhouse gas ("GHG") emissions, discharges
into water and land, and generation of hazardous and non-

hazardous waste.

Given the business activities of the Group, the Group used electricity
as the major power source in beauty salons and shops. Scope
2 emissions dominated the total GHG emissions, contributing
to around 99.2% of the total carbon dioxide equivalent ("C02e")
emissions in FY2019/2020. Therefore, the Group has paid special
attention to the monitoring of its GHG emissions during operations.
During the year under review, the major source of GHG emissions
from the Group was from the purchase and consumption of
electricity. The Group’'s GHG emissions from Scope 1 (Direct
Emissions), Scope 2 (Energy Indirect Emissions) and Scope 3
(Other Indirect Emissions) were 14.2 tonnes C02e, 3,022.0 tonnes
C02e and 11.3 tonnes CO2e respectively. The Group’s total GHG
emissions amounted to 3,047.6 tonnes CO2e and the GHG intensity
for the Group was 2.9 tonnes CO2e/Employee. Apart from GHG
emissions, the Group also emitted air pollutants including sulphur
oxides (“SOX"), nitrogen oxides (NOX") and particulate matter (PM]
which were mainly from the burning of fossil fuels for vehicles.
Specifically, the Group’'s air emissions of SOX, NOX and PM
amounted to 0.1 kg, 2.6 kg and 0.2 kg respectively in FY2019/2020.
In addition, the Group generated 21,365.0 kg of non-hazardous
domestic solid waste and 33,000 m® of wastewater during its
operations in FY2019/2020. Due to the business nature of the Group,
no hazardous waste was generated during the year under review.

The Group's total emissions are summarised in Table 2 below.

A1,

TR
TS
, |

ENVIRONMENTAL SUSTAINABILITY
RIETRAN

23587

RTINS _ZERHFEE &&
B eEAERfB((RAERE] -
EEBEKRERBEZY REEFEAN
REBCETAEELEHEES TR
FTERBREMREREARE  BYBERT
MEBERRBEEREBYER  mKkL
WS  EERETEEVNELSH
EERBG o

ERAEENELEZE  AEEFEFAES
EBERRRERENEIBZHER - N=2F
—N/ZE_TFHBRFE BEZHR
ERERBERBLENTERD (5=
EEMEE(ZELREEDHRAEN
#99.2% c At - AEBEELE REFRE
REBEREERNEL REEFE
N AEENBEEREHEREBERNING
REEEN AEERGHE—(EEH
W) BE - (RERMEER REE = (2
tEEHFFNBREREEERD A A14.2
W — | ik & & - 3,0220Mf — &L E
ELNIE_StHREE - AFENEE
REHEWBEER304TE _ELHEEE
MAKERAERETE HB2INE = 1t ik
EE2/EE BEBEZEREBEERI  KEE
THEReEREtm(sox])  Raty
(INOXD R BHR # ([PM)) SRR 52 -
FERBERAERBENLARE - A8BM
FORZIE-N/ZT_TEHPREE
REBAISOX ~ NOX R PMEBER S B A0.1T
7 26FTRR02FR o BN RZT—A
—TZTFHBEE  AEEREEF
EEBERELEEEBEEW2.366.0FTR K
BE7K33,0003 K - AR AL B EH
g REBEFERYTEELETNREERESR
Yo AEBRERBERBRTER= -

BEREEREZERERD R 19
RIE - HEBRERRE 201920

£

-



©
@

N

&

ENVIRONMENTAL SUSTAINABILITY

R EFEN

Table 2. The Group’'s Total Emissions by Category in

RZ.CE-N/CE-ZFEPRFELE

20

FY2019/2020%** B R E B E D P A
Emissions Key Performance
Category Indicator (KPI) Unit FY2019/2020 FY2018/2019
FHNER BREXERKPY L ZE-h/CECEEHREE CE-N/CE-NAEHEEE
Intensity* Intensity*
(Unit/ (Unit/
Amount Employee) Amount# Employee)
BE* BE*
#E (B4 /ES8) #Er (Ef/EB)
Air Emissions SO, kg 0.1 9.5x10-5 - -
E R S0, T
NO, kg 2.6 2.5x10-3 - -
NO, TR
PM kg 0.2 1.9 x 10-4 - -
PM Tr
GHG Emissions Scope 1 (Direct Emissions) tonnes COze 14.2 1.3x 10-2 44.3 4.5x%10-2
BERBHEMN HE-(EHEHER M_afltikee
Scope 2 (Energy Indirect tonnes COe 3,022.0 2.9 2584.3 2.7
Emissions)
SE-(RREEHER M-aitRee
**Scope 3 (Other Indirect tonnes COze 1.3 1.1x10-2 = =
Emissions)
8 B = (H A R4 BE ) BM-aiREE
Total (Scope 1 & 2 & 3) tonnes C0,e 3,047.6 2.9 2628.7 2.7
B EE-RZRkZ) B-aitREE
Non-hazardous Waste Solid Waste kg 21,365.0 20.2 26,301.8 27.0
BEEEY EEEEY T=
Wastewater m?3 33,000 31.3 27,683.3 28.4
FEK AR
* The intensity in FY2019/2020 was calculated by dividing the amount by * —E N/ ZE_TFUBFENRE

the Group's average number of employees in FY2019/2020, which was
1056, while the intensity in FY 2018/2019 was calculated by the Group's
average number of employees in FY2018/2019, which was 975 ;

# The amount in FY2018/2019 was extracted from the data in the ESG ”
Report 2018/2019 of the Group with data modification of solid waste

and wastewater for better accuracy;

MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
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*x The Group’'s emissions from Scope 3 (Other Indirect Emissions) only
included electricity used for processing freshwater and sewage by

government departments; and

***  The methodology adopted for reporting on GHG emissions set out
above was based on "How to Prepare an ESG Report? — Appendix
2: Reporting Guidance on Environmental KPIs” issued by the Stock
Exchange and the 2006 IPCC (Intergovernmental Panel on Climate

Change) Guidelines for National Greenhouse Gas Inventories.

Air Emissions and GHGs

As GHG emissions are positively correlated to electricity and energy
consumption, the Group is committed to reducing the consumption
of energy resources in its daily operations through measures that
are further described in section A.2. “Use of Resources” of this ESG
Report.

Wastewater

The Wastewater of the Group was mainly generated from the
daily operations in beauty salons. The wastewater was normally
discharged to the wastewater treatment plant through the sewage
pipework. No hazardous wastewater was produced from the
Group during daily operations in FY2019/2020. Since the amount of
wastewater mainly depends on freshwater consumption, the Group
has adopted specific measures to reduce its water consumption,
which are further described in section A.2. "Use of Resources” of

this ESG Report.

Solid Wastes

The main solid waste generated by the Group was the packaging
waste from beauty salons and shops. To reduce the generation of
solid waste, the Group has implemented practices with respect to
the "3R” principles (reduce, reuse and recycle), including:

= Simplify the packages and use large-volume packaging
materials;
= Purchase biodegradable packaging materials;

= Reuse packaging materials such as utilising the large-volume
packages for storing documents;

- Classify the solid wastes for recycling; and

= Raise the employees’ awareness of the "3R” principles.

In FY2019/2020, the Group did not generate any hazardous solid
waste.
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Progress

With a goal to move towards an environmentally friendly
corporation that fulfils its responsibility in realising environmental
sustainability, the Group has put enormous efforts into monitoring
and controlling its environmental impacts in FY2019/2020. In
comparison with the data in FY2018/2019, the GHG emissions from
Scope 1 (Direct Emissions), which were mainly from the combustion
of fossil fuels for transportation, dropped by 67.9% during the year
under review. The intensity of total GHG emissions rose slightly by
0.2 tonnes CO2e/Employee, which was mainly due to the increase
of GHG emissions from Scope 2 (Energy Indirect Emissions) and the
inclusion of Scope 3 (Other Indirect Emissions] into the calculation
during the year under review. In FY2019/2020, the Group expanded
its reporting scope by incorporating the operations in the PRC
and Singapore into data collection and information disclosure,
which inevitably resulted in the ascending amount of electricity
consumption. The Group will insist on its emission reduction
strategies that the Group has implemented in some ways regarding
the control of its direct emissions and look into more areas on
how to further improve its performance in reducing its indirect
GHG emissions, including the efficient management of electricity
consumption. In addition, due to the Group's unremitting effort in
sustainable waste management, the intensity of non-hazardous
solid waste generated by the Group in FY2019/2020 declined by
25.2% when compared to the figure in FY2018/2019. The higher
wastewater amount during FY2019/2020 was primarily caused by the
broader reporting boundary and the Group will unswervingly reflect
on the current practices and implement more effective measures in

water conservation.

During the year under review, the Group was not in violation of any
relevant laws and regulations, which have a significant impact on

the Group, related to emissions.
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Use of Resources A2, BERFER
The Group complied with the relevant laws and regulations in REBRFERN AEEETEHEETE -+
relation to its use of resources in Hong Kong, the PRC and other EREHBKEMEEMminEERERD
areas where the Group operates in its daily operations during the HMEERZERER HZZT—h =ZZT=%
year under review. In FY2019/2020, the major resources that the FHHRFE AEEFRTEANEREFES
Group used included electricity, water, diesel, gasoline, town gas FBEH-K-EH - "h - HEEREEY
and packaging materials. The resources used by the Group in BoAEER-_Z—N/Z_T_TFHK
FY2019/2020 are illustrated in Table 3 below. FEERMNERHMINTRS -
Table 3. The Group’s Total Use of Resources by Category in K= AEER=ZZE-H—ZE-_ZEHR
FY2019/2020 FERERNEAINERAEAS
Use of Key Performance
Resources Indicator (KPI) Unit FY2019/2020 FY2018/2019
ERER HREENER B “E-N/CBCEEMBEE -B-N\/"E-hEHBEE
Intensity* Intensity*
(Unit/ (Unit/
Amount Employee) Amount# Employee)
BE* BE*
RHE (Bfu/E8) BE* (B /E8)
Energy Electricity kWh 4,395,656 41626 41254563 4,231.2
A B TR B
Town gas m? 6,555 6.2 17,356.9 17.8
BER PN
Diesel L 2,633 2.5 - -
% vy
Gasoline L 447 0.4 - -
b vix
Water Water m? 33,000 31.3 27,683.3 28.4
N N I hH K
Packaging materials kg 21,365.0 20.2 26,301.8 27.0
aEME AFE
& The intensity in FY2019/2020 was calculated by dividing the amount by & TN/ ETERREENTE
the Group's average number of employees in FY2019/2020, which was ERARBRUAEER-_T—N /=%
1056, while the intensity in FY 2018/2019 was calculated by the Group’s —TEPRFEENFHES AL (AN056
average number of employees in FY2018/2019, which was 975 ; ZVEHE T TN/ E-NFUH

FENEEDEBERUAEER-F
N/ ZE-NFURFENTHESR

AB(EN975%) 8 &
# The amount in FY2018/2019 was extracted from the data in the ESG # —E-N/ZE-NAFUHBEFENRE
Report 2018/2019 of the Group. hREAAEBR(ZE-N/ZT-NF

RIE - HERERME)PHOHE -

AREENEERERAT 23
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Energy
Electricity

The Group consumed electricity mainly for the daily operations in
the beauty salons and shops. In FY2019/2020, the Group purchased
and consumed 4,395,656 kWh of electricity (with an intensity of
4,162.6 kWh/Employee). To lower its consumption of electricity that
is inherently linked to GHG emissions, the Group has implemented

the following practices in particular:

- Switch off all idle lights and electronic devices after work;

= Use electric equipment with energy-saving labels and LED

lights for lighting;

- Turn off the air-conditioners with the use of timer;

= Establish the department responsible for the repair and
maintenance of electronic appliances in every service centre,
in order to keep the high efficiency and lengthen the lifespan

of equipment;

- Clean and disinfect office equipment such as refrigerators,
air-conditioners and shredders regularly to ensure their high

efficiency; and

S Put up “Saving Electricity, Turn off the Light when Leaving”
posters in prominent places to encourage internal employees

to conserve energy.
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Fossil Fuels

The Group consumed gasoline and diesel primarily for vehicle
transportation and business operations. In FY2019/2020, a total
amount of 3,075 L of fossil fuels (with an intensity of 2.9 L/
Employee) and 6,555 m3 of town gas (with an intensity of 6.2 m3/
Employee) were consumed by the Group. The Group has been aware
that the reliance on vehicles powered by fossil fuels leads to poor
air quality and accelerates the level of GHG emissions that worsen
the environment. As such, to control the usage of energy resources
and thus reducing the GHG emissions, the Group has encouraged
the implementation of energy-saving practices in the organisation,

such as:

o Make use of telephone conferences instead of physical

meetings to avoid unnecessary travelling;

o Encourage employees to take public transport instead of

driving their private cars; and

o Replace highly polluting vehicles with electric and energy-

efficient ones.

Water

Freshwater is an indispensable resource for the daily operations
of the Group. During the year under review, the Group used 33,000
m3 of water, with an intensity of 31.3 m3/Employee. The Group
understands that water is one of the most precious resources on
earth, and to improve the utilisation efficiency of water resources,
the Group has formulated relevant internal regulations and policies

as shown below:

o Improve the education and advocate the conservation of every

drop of water among employees;

. Adopt water-saving equipment with water efficiency labels;

o Strengthen the inspection and maintenance on water taps,
water pipelines and water storage systems to reduce the risk

of accidental leaks or bursts;

. Fix dripping water tap in time when leakage occurs;
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. Require employees to strictly adhere to internal water-saving
policies;
o Put up “Saving Water Resource” posters in prominent places

26

to instil the concept of water conservation into employees’

minds; and
. Shut off the water supply at night and on holidays.

In FY2019/2020, the Group did not encounter any problem in

sourcing water.

Packaging Materials

Packaging materials, including packages, bottles and paper bags,
have long been one of the major types of resources consumed by
the Group in its beauty salons and shops. In FY2019/2020, the total
amount of packaging materials used by the Group was 21,365.0
kg, with an intensity of 20.2 kg/Employee. To better control its
consumption of packaging materials during daily operations, the
salon shops and stores of the Group put forward a number of
innovative and cost-effective packaging solutions and concentrated
their efforts on collecting, sorting out, measuring and recording
the packaging materials in terms of size, weight and product type
that have been used during the year under review, which was
believed to be a fundamental step for the Group to better manage
its procurement of packaging materials, thereby making drastic
and effective plans to minimise the consumption and unnecessary

waste.
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Encourage the practice of minimal packaging
SRRABEER

Use large-sized cleanser
ERARRBENE R

Strengthen the recycling of plastic and paper-made materials
MRBEBHRAHEROERRA

Promote the reuse of packaging materials in various types to

lessen the burdens on landfills

EEEREEYMBNBIANRLHEAENE D

Seek more environmental-friendly packaging materials
SERERRNEBENH

Monitor and record the accurate number of different packaging
items that have been purchased and consumed for business
ERRCHCBREREBMEFTACRYBNNERYE
Forecast the order volume and estimate the consumption of
packaging materials based on the database to prevent overstock
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Progress

In comparison with the data from FY2018/2019, the intensity of
electricity usage in FY2019/2020 decreased by 1.6%, while usage
of water increased slightly, which was mainly due to the inclusion
of data from shops and service centres in PRC and Singapore. The
water consumption of beauty salons and service centres in Hong
Kong of the Group, however, fell by 6.6% as compared with the
performance in FY2018/2019, which was primarily attributed to
the effective execution of water conservation policies. Meanwhile,
the amount of packaging materials used by the Group plummeted
by 18.8%, demonstrating the effectiveness of the Group’s policies
in packaging materials management. The Group will continue to
work on minimising its water footprint, endeavour to delve into
the innovative approaches to enhancing energy efficiency during

operations and further optimise its resource management system.

The Environment and Natural Resources

The Group puts great efforts in the fulfilment of its environmental
responsibilities and has made significant progress towards the
building of a reliable, resilient and sustainable corporation that
pioneers in the beauty industry primarily by monitoring and
controlling its consumption of natural resources. The Group’s
routine operations barely cause significant environmental pollution
In FY2019/2020,

the air emissions, discharge of solid wastes and wastewater and

or impose a heavy burden on natural resources.

use of resources of the Group were all in conformity with relevant
emission laws and standards. In pursuit of good performance in
energy efficiency, electric equipment with energy-saving labels was
used to replace the energy-intensive one for business operations of

the Group.
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To further limit its repercussions on the environment, the Group has
laid emphasis on education among employees in daily operations.
Precisely, employees of the Group have been tremendously
encouraged to take public transport instead of private cars, thereby
reducing their individual carbon footprint. Besides, the Group
endeavours to cultivate the good habits of diligence and frugality in
terms of the use of natural resources among its employees through
plenty of channels. For instance, sharing stationery, using boxes
to recycle paper, setting duplex printing as default mode, reusing
old envelops and promoting electronic information management
system are the common practices that the Group has adopted to
reduce the resource consumption in the office. In addition, not
only has the Group strengthened its internal management for
sustainable development, it has also engaged its customers into the
environmental campaigns. Specifically, through “iconX”, a social
networking system invested by the Group, the Group has promoted
the use of electronic receipts and business cards instead of printing
materials for its customers. Meanwhile, the Group facilitates its
employees to embed eco-friendly practices into daily lives. In order
to protect the environment where the Group operates, the Group
has encouraged its employees to participate in planting activities.
In recent years, the Group has received numerous awards and
certificates in seeking environmental sustainability and promoting
‘green” working space, such as the World Green Organisation’s
“Green Office Label".

The Group is committed to seizing every opportunity to innovate
and utilising advanced technologies to improve its beauty products
and services in terms of energy efficiency and other environmental
performance. The Group also keeps adjusting chemical formulas,
thereby minimising any pernicious impact from its business
activities and products on the environment. Hence, to align with
the international standard in preserving energy resources and
protecting the planet, a series of efficacious, adaptable and globally
compatible policies have been considered the fundamental asset to
keep the enterprise going with the tide of world development by the
Group.

The Group will persevere in the concept of safety, harmony and
“green” development, and look for innovative ways to create a more

resource-saving and environmentally friendly corporation.
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Climate Change

As a leading enterprise in the beauty industry that provides beauty
services and products for its clients, the Group’'s business highly
relies on the stable supply of raw materials for beauty products.
Yet under climate change scenarios, extreme weather may affect
the cost and reliability of raw materials produced and the timely
delivery of goods, which may to some extent affect the Group’s
normal business operations that are susceptible to the stability
of supply chain. Besides, the Group's business covers several
regions where different legislations need to be respected and
abided by. With the increasing awareness of the severity of climate
change, authorities in different regions are continuously enacting
or updating new environment-related laws and regulations. This
creates a risk for the Group whose products and services may face
exposure to litigation should no actions be taken immediately to

enhance its climate-resilience.

To identify climate-related risks and integrate short, medium and
long-term business considerations according to the Task Force on
Climate-related Financial Disclosures ("TCFD") recommendations,
the Group has split the potential risks into direct impacts to its
operations and indirect impacts associated with its customers and
aligned its ESG risk management with Enterprise Risk Management

[ERM) framework, which includes:

1. Identification and prioritisation of key climate-related risks

and opportunities

2. Analysis of tailor-made climate scenarios
38 Development of actions to mitigate risks
4. Communication and disclosure of climate-related risks and

opportunities

The Board is committed to building an effective culture of risk
management and a robust internal control framework across the
Group. As part of its mandate, the Board oversees and controls the
risks related to climate emergency that may influence the Group
and its stakeholders. The Board has also integrated the climate-
related issues into its major action plans and policies, including the

strategy for supporting the transition to a low-carbon economy.
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SOCIAL SUSTAINABILITY
EMPLOYMENT AND LABOUR PRACTICES

B.1.

Employment

The Group believes that employees are the most important asset of
the Group and outstanding employees play a key role in retaining
old customers and attracting new customers through high-quality
services, which can bring the Group more business opportunities.
By providing the employees with a safe working environment,
high standard benefits, exciting chances for promotion, self-
enhancement and career development, the Group ensures that
its employment policies can drive its employees to pursue their
career goals, which, in turn, can be conducive to the sustainable

development of the corporation.

As of the end of FY2019/2020, there were a total of 1,076 employees
working for the Group. Table 4 and 5 below show the breakdown of
the distribution of the Group’s employees by gender, age, position
type and geographical location, and the employee turnover rate by

gender and age respectively.

Table 4. Total workforce by gender, age group and geographical
location in FY2019/2020
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Unit: Number of employees

Geographical location

BV EEAY wHEMUE

Hong Kong The PRC Singapore

5 HE DI

Age Male Female Male Female Male Female Total
FiR 3 x x £ z #ct
<30 4 130 " 0 21 166
30 RIAT
31-40 23 259 13 0 14 N
NZELORR
41-50 22 320 12 0 21 375
LIZE505%
> 51 28 183 2 0 10 224
518 R IA £
Total 77 892 38 0 66 1,076
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Position type

Buga
Full-time Part-time Total
2B 35 st
964 9) 1,076
Table 5. Employee turnover rate by gender and age group in RERZE-Hh ST EHHREER
FY2019/2020 HARFRANE D ZEERAL X
Unit: number of employees By age group
BU:EEAH R E iR
Gender €30 Aged 31-40 Aged 41-50 251 Total
14 Bl 30 KT 31ZE405% LE505 S51ERRA L ot
Male 2 2) <) 6 17
3
Employee turnover rate* (in %] 0.3 0.5 0.3 0.6 1.6
BB MK E* (%)
Female 45 63 47 34 226
z
Employee turnover rate* (in %) 5.4 7.2 5.1 3.7 21.4
BB KLt E* (%)
Total 60 81 57 45 243
#BEt
Total employee turnover rate* (in %) 5.7 7.7 5.4 4.3 23.0
BEBMEKLELES (%)
e Turnover rate was calculated by dividing the number of employees who * MARLED R TN/ —T_TFH
resigned with the average number of employees in FY2019/2020, which BEENBRBERS ABRUTHEESRS A
was 1,056. 2(1,056B)THEBH -
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Law compliance

The human resources policies of the Group consistently follow the
applicable employment laws and regulations in Hong Kong and
other regions where the Group operates to protect its employees’
interests. In FY2019/2020, the Group complied with all material

relevant laws and regulations including the following:

o Employment Ordinance (Cap. 57 of the Laws of Hong Kong);

. Employment Compensation Ordinance (Cap.282 of the Laws of
Hong Kong);

o Disability Discrimination Ordinance (Cap. 487 of the Laws of

Hong Kong);

o Sex Discrimination Ordinance (Cap. 480 of the Laws of Hong
Kong);

o Race Discrimination Ordinance (Cap. 602 of the Laws of Hong
Kong);

o Minimum Wage Ordinance (Cap. 608 of the Laws of Hong
Kong);

o Mandatory Provident Fund Schemes Ordinance (Cap. 485 of
the Laws of Hong Kong);

. Employment Act [Cap. 91 of the Laws of Singapore]; and

o Labour Law of the People's Republic of China [ (F #E A & 2 71
B 55 8)%) ).

During the year under review, the Group provided employees with
mandatory social insurance and medical insurance schemes. The
Human Resources Department of the Group and its subsidiaries are
responsible for reviewing and updating relevant company policies

regularly in accordance with the latest laws and regulations.
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Recruitment and promotion

In FY2019/2020, the Human Resources Department of the Group
established an annual recruitment plan according to the Group’s
goal to build a qualified and experienced team. Focusing on the
applicants’ talents and competency, the Group's recruitment
policies and recruitment criteria do not have any restrictions on
gender or age. The Internal Audit Department is responsible for the
reviewing and reporting of the implementation and performance
of the recruitment plans to ensure that the recruitment process
adopted by the Group is transparent and fair. To attract a
high-calibre workforce, the Group offers competitive and fair
remuneration and benefits based on individuals’ past performance,
personal attributes and job experiences. The Group also makes use
of various channels to attract talents including but not limited to
participating in recruitment events held by the governments, non-
profit organisations and private organisations, Internet posting
and headhunting agencies. To allow more flexibility in handling
manpower shortages, newly hired employees are in non-continuous

employment contracts.

In recognition of the employees’ efforts and contribution to the
Group’s business, the Group has established a series of fair
promotion standards to encourage all employees regardless of their
gender or age, to improve their performance. All employees have
the opportunity to be developed and promoted at the appropriate

time.

The promotion system of the Group has been specifically divided
into three categories for senior managers, managers and general
employees. For senior managers and managers, the supervisors
of each level submit promotion recommendations for outstanding
managers to the Group. Recommended staff will be promoted after
passing through the pre-promotion period. For general employees,
after completing the compulsory training programs, exhibiting
good performance during the course and finally passing the
promotion examination, the promotion will be approved. Based on
the employee training record, the Human Resources Department
prepares a new contract for eligible staff after receiving the
examination report. In addition, the general employees at the
highest rank of their class [massage, beauty and slimming) have the

opportunity to be promoted to management level.
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Compensation and dismissal

The Group is in full compliance with the regulations in relation
to minimum wages and working-age in local operating regions.
Relevant policies and compensation packages are reviewed by the
Human Resources Department with respect to the latest laws and

regulations on a regular basis.

The Group offers fair remuneration and benefits based on an
individual's past performance, personal attributes, job experiences
and career aspiration. The Group also refers to market benchmarks
in determining its remuneration and benefits policies. Besides,
bonuses are offered to employees with excellent performance based
on the Group’s financial condition and employee’s performance to
ensure that all employees are recognised by the Group appropriately

with regard to their working efforts and contributions.

Meanwhile, any appointment, promotion or termination of the
employment contract would be based on reasonable, lawful grounds
and internal policies. The Group strictly prohibits any kinds of
unfair or unreasonable dismissals to protect its employee’s rights.
As such, stringent policies of the dismissal of employees are in
place for internal management. For instance, the staff who has
violated the Group's employment policies will be warned verbally
before receiving a warning letter. If they keep on making the same
mistakes, the Group will terminate their employment contracts in

accordance with the relevant laws and regulations.

Working hours and rest period

The Group complies with local laws and regulations relating to
working hours and formulates its internal policies to better manage
the working time and rest periods for employees. To monitor
employees’ attendance in more efficient ways, the Group has
introduced an “Application” software for the staff to apply for leave,
in which all the processing and records can be checked whenever
necessary. In addition to basic annual leave and statutory holidays,
employees are also entitled to additional leave benefits, such as
marriage leave, maternity leave, paternity leave, pension leave,

funeral leave and birthday leave.
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Equal-opportunity and anti-discrimination

As an equal opportunity employer, the Group is committed to
creating a fair, respectful and diverse working environment by
promoting anti-discrimination and equal opportunity in all its
human resources and employment decisions. For instance, training
and promotion opportunities, dismissals and retirement policies
are based on factors irrespective of the employees’ age, sex,
marital status, pregnancy, family status, disability, race, colour,
descent, national or ethnic origins, nationality, religion or any other
non-job related factors in all business units of the Group. The
equal opportunity policy allows zero tolerance in relation to any
workplace discrimination, harassment or vilification in accordance
with local ordinances and regulations. Employees are encouraged
to voice out if they encounter any discrimination and the Human
Resources Department of the Group will take the responsibility
for assessing, dealing with, recording and taking any necessary
disciplinary actions in relation to the case and relevant individuals
fairly and transparently in accordance with the local ordinances and

regulations.

Other benefits and welfare

The Group highly values its employees” well-being. The Group firmly
believes that the sense of belonging is what allows employees
to be their authentic selves and to perform better in creating a
satisfying career. By fostering a sense of belonging for employees,
the Group may gain long-term competitiveness and success. The
Group provides its employees with allowance for beauty products
and services, overseas accommodation and round-trip tickets,
medical benefits and medical subsidies. Accidental insurance cover
is also provided to employees by the Group. At traditional festivals,
the Group will offer its employees additional bonuses and gifts.
Besides, activities such as gala parties are often organised by the
Group for employees, which not only can help them relieve stress,
but also strengthen a bond between employees and thus smooth out

any tensions among them.
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The Group carefully listens to the voice of its employees. In terms
of internal communication, the effective two-way communication
between the general staff and managerial staff is highly encouraged
within the Group. Timely and smooth communications are
maintained through different means like emails, bulletin posting,
company website, training, regular meetings, etc. The Group
believes that building a harmonious and barrier-free employer-
employee relationship helps create a productive and pleasant

working environment.

In FY2019/2020, the Group was in compliance with relevant laws and
regulations in relation to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, welfare, and other benefits that have a

significant impact on the Group.

Health and Safety

Incorporating employees’ occupational health and safety into
the Group's daily operations is the key point for the long-term
development of the Group. To provide and maintain good working
conditions and a safe and healthy working environment for
employees, the Group has established policies related to work
safety and health that are in line with relevant laws and regulations
in the operating region,

Health Ordinance (Cap. 509 of the Laws of Hong Kong) and

including the Occupational Safety and

Employees’ Compensation Ordinance (Cap. 282 of the Laws of Hong
Kong).

Adhering to the service tenet of “Safe Operation, Safe Service”,
the Group has arranged a series of training on the operational
procedures and safety precautions in the utilisation of instruments
to lower the risk of accidents due to improper operations. Workers
are required to follow the instructions on the manual from the
manufacturers and must pass relevant tests before using any
instrument. The Group also provides its employees with safety
training and handbooks that set out tips and steps about the correct
and safe use of relevant machines. To further prevent any operating
risks, the Group has assigned qualified professionals to conduct
safety inspections regularly, ensuring that the instruments are in
normal operational state and all operations fully meet the safety

requirements.
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The Group is committed to providing a safe and comfortable working
environment for employees. According to relevant laws, personal
protective equipment, such as earplugs and masks are provided
to its employees. During the outbreak of COVID-19, in particular,
the Group cared about its workers' health and stepped up its
efforts to ensure that all working areas were sanitised regularly
and all workers were required to put on face masks. The Group
also adopted a shift working system so as to make sure that its
employees could have enough time to rest at such a critical time. To
maintain a clean and safe working environment, the Group prohibits
smoking and drinking in the operating regions and organises
regular air conditioning system cleaning and carpet disinfection.
Besides, the Group keeps the operating regions orderly all the time
and puts up warning signs to remind employees of avoiding any

accident caused by carelessness when necessary.

To prevent any kind of injuries from happening in case of emergency,
all the fire equipment is regularly checked and maintained and
all the emergency exits are kept clear without any blockage by
rubbish or stock. All the first aid boxes in operating areas are also

sufficiently stocked and unlocked all the time.

In FY2019/2020, 94 lost days due to work injury were recorded
while zero fatalities were recorded by the Group. The Group has
carefully reviewed each work-related injury case to understand
the causes and make proper improvements timely. The Human
Resources Department of the Group will set up more comprehensive
procedures for occupational injury review in the future to manage

and control work-related injuries in a more systematic way.
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Table 6. Total workday lost due to occupational injury in
FY2019/2020
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RARZB-N/—EZ-ZFYPHFER
ITHEERNIERAR

No. of the fatal accident
in the past 3 years

RBE=FRTCEHHE

No. of occupational death

in FY2019/2020

R=B-h /—Z-_ZFHHEE
EIfT A"

Lost days due to injury

in FY2019/2020

R=B-h /-—Z-_ZFHBEE
HIGERNIERH

0 94

During the year under review, the Group was not in violation of
any of the relevant laws and regulations in relation to providing
a safe working environment and protecting the employees from

occupational hazards that have a significant impact on the Group.

Development and Training

Laying emphasis on employees’ professional development,
the Group cares about the growth of its employees and offers
comprehensive training and development programmes for its
employees so as to improve their working capacity and professional
skills. The Group believes that by encouraging the self-improvement
of its staff through the intranet platform, the overall operational
efficiency of its business will be enhanced. Beauty Expert
International Academy is the training centre set up by the Group that
aims to provide high-quality new forces for the beauty industry and

to improve the professional ability of beauty practitioners.
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The Training Department of the Group is responsible for setting up
the Annual Training Programme and developing training schedules
for staff at relevant positions. Various training programmes are
organised according to the staff's experience and job positions, in
which the exact learning hours are set and certificates are provided
after assessment. The Group has developed job-based training
targets, contents, and established training centres with various
beauty courses for the employees, so as to enhance the knowledge
and skills of the employees in various aspects at a professional
level. Specifically, the training centre provides 1) integrated
introduction training for interested parties in the beauty industry,
and referrals to beauty salons; 2] induction training for newly hired
staff to understand the corporate culture, business processes and
occupational health and safety requirements; 3) on-the-job training
that contains regular training of all aspects of job knowledge and
personal skills improvement; and 4] courses in relation to local and
international professional qualifications and certificates in beauty
treatments (such as QF, ITEC, CIBTAC). The training courses are
highlighted in Table 7 below.
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Table 7. Training content in FY2019/2020 XLt RZE—N/ZE-_SEHHREEWPIEY

">" AR

)
Yt %

Training Content in FY2019/2020
— N/ —E_EERREENZIRE

Senior Management & & & ¥ B
Management skills & ¥ £ &

Introduction of management skills to foster future managers
NHREERE BRERKERSE
/,_
Technical training 3% 7 £Z 3l
Introduction of the latest trend of the beauty service market and how to meet the demands of customers

NHREEARBHSNEHFBBRNFABMEELNER

Introduction of the ingredients, operating principles and sales method of the new treatments and machines

NHAMBEREREENRE  RERIREET A

General Staff — R E &
Product and service knowledge & @ & AR 7 %0 %

Product manual and price, sales skills sales guideline
EmFMEER HERDRHEEER
_/,_
Beauty skill course = B LR 12
Code of conduct, beauty care skills, product knowledge, instrument operation skills
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Slimming skill course 4 B X AE R 12 =
Code of conduct, slimming care skills, product knowledge, instrument operation skills
BEET MEEERD ESOH BRBERD ’\ )
— O — \
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Massage skill course #% EE 3 BE 3R 12 ™

Code of conduct, massage care skills, in-depth understanding of spa, other massage care
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In FY2019/2020, 81.4% of its employees received training with a RZE—N/ZE_TEFHHRFE T&
total time of 22,287 hours. Details of the attendances and hours of E81.4% M E ECEZREE 22,287/ K
training are presented in Table 8 below. Wil o FIHD2EBRREHFB2

FIRTXRN -

Table 8. Total trained employees and training hours in RNR-ZB-h -—Z-_ZEHHRFES
FY2019/2020 BIEFINESAHRBIRHY
Senior
employees,
Managers,
and Senior General
Executives Managers Employees Total
BHRES -
REABR
EHEE SREEAR -kES Bt
No. of employees receiving training Male 0 0 25 25
ZEBINEE AL s
Female 8 133 710 851
pogid
Total: 876
At
Training time (hours) Male 0 0 31 31
55 o B R (/) B Ex)
Female 258 4,31 17,687 22,256
pegid
Total: 22,287
Et
Average training time (hours) Male 0 0 1.24 1.24
T 58 I B (/)N B) Fit
Female 32.3 32.4 24.9 26.2
g
In addition to the internal training courses, the Group also BRASEIRE 2N REBTEEES
encourages employees to attend external training, seminars and SMHNEE - AR EREBRESR - AR
certification examinations for improving their competitiveness and ARFHANE BTG E2ERREEES - BB
expanding their capacity through continuous learning. Employees ARFERFEEREXENEINE -
can apply for the reimbursement for the training fee of designated
- Diploma Course.
)]
) -
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The Group is committed to cultivating a continuous learning culture
that could strengthen its employees’ professional knowledge and
expand their skillset, so as to benefit the Group as employees are
expected to achieve better working performance after receiving

appropriate training.

Labour Standards

In FY2019/2020,
Ordinance (Cap. 57 of the Laws of Hong KongJ, the Labour Law of the
People’'s Republic of China ((F #E A R HFME &)%) ), Provisions
on the Prohibition of Using Child Labour ((Z21EEAZETHE) ) and

International Labour QOrganisations ("ILO"] Conventions to prohibit

the Group strictly abided by the Employment

any child labour or forced labour employment.

The Group has formulated internal policies in line with the
requirements of SA8000 Standard

on child labour, underage workers and forced labour, prior to

. To combat illegal employment

the confirmation of employment, the Group's Human Resources
Department requires job applicants to provide valid identity
documents to ensure that the applicants are lawfully employable.
All personal information provided by the applicants during
recruitment should be real and valid. If there is any mendacious
information, the Group will terminate the employment according
to relevant laws. The Human Resources Department of the Group
is responsible to monitor and ensure the compliance of the Group
with the latest relevant laws and regulations. To further prevent
the risk of violating the laws in the prevention of hiring child labour,
underage workers and forced labour, the Group encourages its staff
in the Human Resource Department to keep updated of the latest
labour laws and regulations. Once the Group finds any case against
the labour standards, the employment contract will be immediately

terminated.

During the year under review, the Group was not in violation of any
of the relevant laws and regulations, in relation to the prevention of

child and forced labour that has a significant impact on the Group.
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Supply Chain Management

As a socially responsible enterprise, the Group strives to build
a sustainable and reliable supply chain by purchasing natural
materials as the raw materials for products that cause minimal
negative impacts on the environment and society. The Group
believes that effective and sound management of the supply chain
is the key to protect the reputation of the Group’s brand, ensure the

business sustainability and lower the operating costs.

To manage the environmental and social risks along the supply
chain, the Group has strictly implemented its internal policies in
its supplier selection. Specifically, the Group selects the suppliers
prudently by evaluating their product quality, production capability
and environment, compliance with relevant laws, technical strength,
financial status, reputation and business track records. Potential
suppliers are required to provide samples to the Group in advance
to ensure their product quality and technical competency. After
passing through a series of stringent internal assessments, the
supplier will be marked as a qualified supplier. During the year
under review, the Group performed onsite investigations to ensure
the quality of purchased products. The Group endeavours to build
a sound partnership with its suppliers. The Group communicates
with suppliers and their factories regularly through the internet,
conference calls, advertisements, exhibitions and other media,
which are regarded as an important enabler in maintaining a
sustainable and stable supply chain. The meeting minutes are
usually confirmed through written documents to minimise the risk
of misinterpretation of information, which ensures that both parties

can cooperate and work smoothly.
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To ensure that all risks throughout the supply chain could be
minimised, the Group has further taken effective measures in

its supply chain management. Specifically, the procurement
requirements are set clearly and all the procurement and stock
records are required to be archived for review in the future when
necessary. When choosing suppliers, at least 3 suppliers should
be included and compared in terms of product quality and price.
The Group conducts performance reviews on qualified supplier’s
services at intervals. Suppliers who fail the assessment will be
removed from the qualified supplier list. The Group also arranges
meetings with its suppliers regularly to prevent any significant
delay of delivery. Before cooperation with suppliers, the Group may

require suppliers to sign a confidential contract if necessary.

The Group ensures that its selected suppliers are in strict
compliance with applicable local environmental laws, ordinances
and regulations as well. With a reliable and effective supplier
selection mechanism, the Group is committed to partnering with
the suppliers that are socially and environmentally responsible and
in conformance with business ethics. To ensure that the selected
suppliers consistently comply with its internal policies, the Group
may require its suppliers to provide relevant environmental
certificates, internal strategies and health and safety management
plans for review. In pursuit of green procurement, the Group
endeavours to forge an environmental-friendly supply chain by
giving priority to hypoallergenic, non-toxic, and oil-free chemical
products and products containing natural fragrances during

procurement.

Product Responsibility

As a renowned enterprise in the beauty industry, product
responsibility and customer satisfaction are two vital elements to
the Group’'s business development. The satisfaction and feedback of
its internal employees and customers are the biggest driving force
for the Group's continuous improvement. To stay competitive in
the market, the Group understands that only the best services can
earn the trust and support of customers. Therefore, sticking to its
customer-oriented principle, the Group is committed to leading the
entire beauty industry in Hong Kong and Asia towards sustainability
with premium, safe and satisfactory beauty and healthcare products

and services.
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Law compliance

In order to protect the legitimate rights and interests of end-users
and consumers and to strengthen the supervision and control of
the quality of products, in FY2019/2020, the Group strictly abided
by relevant laws and regulations with regard to the health and
safety, advertising, labelling and privacy matters of its products and

services.

Quality of products and services

Reliable supply is pivotal in the safety and quality of the products
provided by the Group. Thus, the Group keeps a close track and
sound management of suppliers. The Group gives priority to allergy-
free, non-hazardous, petrochemical-free products with natural
fragrance during procurement in order to ensure the safety and
health of its clients while bringing them a constantly pleasant
experience. The professional teams that possess proper licences
are responsible for providing beauty consultation services to
the Group’s customers. All employees should follow the internal
policies of the Group regarding the disinfection and hygiene
practices, so as to ensure that the operating areas are in safe and

good quality.

The Group has developed “Guidelines of Sales” and “Product
Description Policy” to prevent employees from providing any
false guidance to customers. All employees should understand,
consent to and fully comply with relevant guidelines and the Trade
Descriptions Ordinance (Cap. 362 of the Laws of Hong Kongl. The
Group provides its employees with professional training on sales
to make sure that any unfair sales practices will be eliminated and
the sales practices with dignity and integrity will be promoted.
In addition, the Group also sets clear terms and conditions for
business transactions, which are kept in record with copies given to

the customers so as to protect their consumer’s rights.

The Group offers a variety of booking platforms, including online
booking systems, mobile applications, emails and SMS, allowing
customers to make appointments in a faster and more convenient
way. For better management of the booking system, the Group has
set clear and standard processing time and service performance

indicators for customers’ appointments and inquiries.
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To improve the services provided to its clients, the Group has
organised different training courses on service techniques for its

employees regularly and keep relevant records.

Complaints

The Group believes that quality begins and ends with the
satisfaction of customer’s needs. The Group is committed to
garnering a better understanding of its clients’ current needs and
expectations in order to keep optimising its business operations
continuously. The Group respects each customer’s experience and
actively collects customers’ feedback through surveys on social
platforms to facilitate the Group's improvement on the safety and

quality of products and services.

In response to the feedback and complaints filed by its clients, the
employees of the Group have been trained on how to reply and deal
with customers’ inquiries appropriately. Customers can express
their opinions through service hotline, online feedback collection
platform, mail, and fax. Details of the complaints will be kept in
record for review. The Group requires that all customers’ enquiries,
recommendations and complaints be addressed within 7 days, and
customers be notified with the latest dealing progress. Complaints
that are not resolved within two weeks will be transferred to the

manager.

The Group always takes the suggestions from clients seriously and
proactively reviews and optimises its business operations in order
to meet the ever-changing expectations of its valued clients. For
instance, the Group keeps adjusting its schedules so as to satisfy
its customers’ high demand. Through efficient dialogue and mutual
understanding with its clients, the Group is dedicated to improving
its business performance and delivering top-notch services and

products to its clients.

In FY2019/2020, the Group did not receive any complaints from its

customers regarding its products.
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Advertising

All the advertising materials are designed by the Group’s Marketing
Department and should be approved by the Group's CEO to ensure
that the contents are appropriate and legal before sending it to other
departments or for publishing. The Group has formulated internal
guidelines to ensure that the marketing and advertising materials
comply with local laws and regulations, and any false statements or
exaggerations on products and services are strongly prohibited. All
promotional and advertising material should be legally, fairly and
honestly presented. The Group also engages legal advisors to offer

advice on the Group's practice in product advertising.

Labelling

The Group has established strict policies to manage the labelling of
products. All product labels must clearly indicate the product name,
capacity, origin, efficacy, composition, direction of use, product
effective date and validity period, which allow the consumers to

easily and quickly understand and use the products in a safe way.

Privacy matters

The Group highly values customers’ privacy and pays great
attention to the protection of customers’ personal information.
In FY2019/2020, the Group was in compliance with Personal Data
(Privacy) Ordinance (Cap. 486 of the Laws of Hong Kong) and how
to correctly collect and use its customers’ information has clearly

been written in the Group's internal policies.

The Group never collects and records any unnecessary personal
information such as ID cards from its customers. The Group has
installed a facial recognition system, which allows its customers
to enjoy the services without presenting ID cards, thereby further
lowering the risks of information leakage. When creating profiles
for new customers, only the mobile phone number is needed for
SMS verification. The Group emphasises the security of the "Point of
Sales” system and has set up policies to prevent any unauthorised
access to customers’ information. The Group's IT Department
also sets permit ranges for data enquiry based on position levels.
To further safeguard the customers’ privacy, all customers’ data
are stored in highly encrypted systems, so as to prevent any risks
of data leakage, damage or unauthorised handling of customers’

information.
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B.7.

The Group introduces the objectives and standards of data
collection, usage and disclosure of customer information and
regulations through an internal policy named “Personal Information
Protection Policies and Implementation” to all employees. All
employees must strictly follow the requirements of data protection
under the employment contract, including non-disclosure of
customer information in any situation. The Group prohibits any
employees from leaking any customer data to any third party

without the customer’s consent.

Intellectual property rights

The Group actively protects its intellectual property by following
the intellectual property application procedures in Hong Kong and
complies with the Trade Marks Ordinance (Cap. 559 of the Laws
of Hong Kong). The Group has legal advisors who are responsible
for providing professional advice on the protection of intellectual
property rights and has appointed internal employees to monitor

and prevent any act that might infringe upon the Group's intellectual

property.

Anti-corruption

As building a trustworthy reputation in the market and earning
the confidence from its clients and business partners is material
to the Group, to maintain a fair, ethical and efficient business and
working environment, the Group strictly complies with the local
laws and regulations relating to bribery, extortion, fraud and money
laundering irrespective of the area or country where the Group

operates. The material and applicable laws and regulations include:

= Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong);

= Anti-Money Laundering and Counter-Terrorist Financing
(Financial Institutions) Ordinance (Cap. 615 of the Laws of

Hong Kong);

= Prevention of Corruption Act (Cap. 241 of the Laws of
Singapore);

—  Anti-Corruption Law of the People’s Republic of China ({# %
RHAMERBHE) ),

= Law of the People's Republic of China on Anti-money

Laundering ({FZEA R H MBI R % EIE) );

B.7.
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— Article 274th of the Criminal Law of the People's Republic of
China on extortion and fraud (A 3 A R £ 7B il % 274 1%
(AR FFEHR)); and

—  Interim Provisions on Banning Commercial Bribery [ (%8 % %%

LEAEBBEIRNETRE) )

The Board and employees are required to make a statement in
writing to the internal department about any of its direct or indirect
financial interest or competition with the business of the Group.
The Group strictly prohibits any employee or manager from gaining

personal interest by abusing their power.

The Group highly values the employees’ honesty and integrity,
thereby strictly enforcing the code of conduct to maintain a high
standard of business ethics. For the anti-corruption practice in
the supply chain, the Group has established "Rules of Buyers” and
made every attempt to interpret the anti-corruption guidelines
to employees. Employees who violate the rules will be punished

accordingly.
Rules of Buyers:

o Procurement of items or projects should be considered with

the quotations from at least three companies;

. All procurement payments should be handled by the
Accounting Department, while other departments should
be held responsible for the inspection and acceptance of
procurement. Buyers should only be responsible for price

negotiation;

. Buyers are prohibited from conducting non-business
transactions or gatherings with suppliers in private without

the approval of managers;

o For major projects or procurement, it should be arranged with

quotations by more than one buyer; and

o Employees should counsel and meet with new suppliers
from time to time to assess the appropriateness of existing

quotations.
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The Group has zero tolerance to any corruption and sets an effective
grievance mechanism for employees and outsiders to report any
suspected operations including any person whose act conflicts
with the Group’s interests and any company which is involved in the
corrupt practice. Whistle-blowers may report verbally or in writing
to their departments or the senior management of the Group for any
suspected misconduct with full details and supporting evidence.
The management will conduct investigations to combat against
those illegal behaviours to protect the Group's interests. Where any
criminality is substantiated, a report will be made to the relevant

regulators or law enforcement authorities when necessary.

To further increase the employees’ knowledge of bribery, extortion,
fraud and money laundering, anti-corruption-related seminars and
training courses will be organised by the Group for its directors,
management and employees, aiming to raise their awareness and
sensitivity of observing law and discipline. During the year under
review, no concluded legal cases regarding corrupt practices were

brought against the Group or its employees.

In FY2019/2020, the Group was not in violation of any of the relevant
laws and regulations in relation to bribery, extortion, fraud and

money laundering that have a significant impact on the Group.

COMMUNITY

B.8.

Community Investment

The Group believes that its sustainable development and the welfare
of communities are inseparable. As a corporate citizen, the Group
realises the importance of making a positive contribution to the
communities where the Group operates, and always prioritises the
interests of the communities, especially the local employment and
helping the poor as its primary social responsibilities. The Group
has provided internship opportunities and placements to local
students and fresh graduates, allowing them to cumulate working
experience and cultivate positive working attitude, so as to enhance
their market competitiveness. In FY2019/2020, the Group focused
on community investment and participated in several activities to

facilitate the harmony of its operating regions.
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The Group has a profound understanding of the important role that
women play in community development. Insisting on improving
women’s quality of life, the Group has relentlessly promoted re-
education and vocational development of women in communities
and committed to empowering women through launching various
projects. Besides, the Group also has schemes to hire rehabilitated
people, hoping to give them a chance and re-integrate them back

into society.

Apart from community services, the Group has participated in a
wide range of charitable and fund-raising activities. In FY2019/2020,
the Group organised several charitable activities around caring
about the elderly, including visiting the old people, bringing
happiness to them through activities during festivals and offering

them lunchboxes, cutlery and warm clothing during winter, etc.
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In addition, the Group arranged home visits to grassroots school
children and donated necessities such as schoolbags to them during
the year under review. On 15th June 2019, the Group held a Flag
Selling Day for Grateful Heart Charitable Foundation and supported
the coordination of volunteer recruitment, marketing and promotion
and logistics. On that day, over 120 staff of the Group and more than
830 volunteers participated in the meaningful campaign with a total
of HKD367,309.70 raised after deducting expenses.

15 JUNE 2019

FLAG SELLING DAY

$367,309.70 was raised
after deducting expenses.
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To commend the marvellous effort that the Group made in
supporting the development of the community, the Group has

received several rewards:

o Partner Employer Award from Hong Kong General Chamber of

Small and Medium Business;

o Caring Employers Award from the Correctional Services

Department.

To better fulfil its social responsibilities, the Group will keep playing
a positive role in the beauty industry and unwaveringly pushing
forward its concrete efforts to pursue harmonious and symbiotic

prosperity with its communities.
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MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
Workshops Nos. 66-68,

6/F, Sino Industrial Plaza,

9 Kai Cheung Road, Kowloon Bay,

Kowloon, Hong Kong

Tel: (852) 2866 2377

Fax: (852) 2804 6607

Email: ir@modernhealthcaretech.com

Website: www.modernhealthcaretech.com
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