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1. ABOUT THIS REPORT

Emperor Culture Group Limited (the “Company”) and
its subsidiaries (collectively referred to as the “Group”)
acknowledge the significance of effective environmental, social
and governance (“ESG”) initiatives at operational level. The
direction of the Group’s ESG practices is governed by the board
of directors of the Company (the “Board”), ensuring that the ESG
strategy reflects the Company’s core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 30 June 2020 (the “Year”). The
contents of this report provide its stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its
daily operations. This report complies with the provision of the
ESG Reporting Guide as set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited. It is recommended that this report is read
in conjunction with the Company’s Annual Report 2019/20,
in particular the Corporate Governance Report and Directors’
Report sections therein.

This report is available on the website of the Company
(https://www.empculture.com) and Hong Kong Exchanges and
Clearing Limited (“HKEX") news website (https://www.hkexnews.hk).
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1.1 Stakeholders Engagement and Materiality Assessment

BHECZHERERMETG

The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups, which
comprise its customers, employees, investors, shareholders,
suppliers, contractors and the community. The Group maintains
active engagement with its stakeholders, and collects
their feedback through various communication channels to
understand and address their concerns. The engagement
channels with stakeholders include general meetings, corporate
website, community activities, regular dialogue with employees,
performance appraisal interviews and networking with suppliers.
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Based on the stakeholders’ feedback, the material issues were REFEFNENER  LTADHBNE
identified as follows. The Group’s performance regarding these EHBE - AEERAZSZEMNRREEHER
issues are discussed in this report. AMENTT o

Material Topics & &% 8

Environment £ 15 Workplace T {E%5Ff
° Energy conservation ° Employment and labour practices
BEIR BT #Y & 1B K g5 T A
o Waste management o Diversity and equal opportunities
B E = EIVE VIR 35 3
o Waste recycling o Training and development
BEM R A A Bl R
o Occupational health and safety
BERERELS
o Work-life balance
THRELEFEFS
Operating Practices #&4 & 3 Community it &
o Services quality o Employee volunteering
R#FEE X B TEME RS
o Customer privacy protection o Community fundraising
BERALERE HEEMK
o Anti-corruption
R85
o Compliance with laws and regulations
ETIEB ROER

1.2 ESG Committee IRIZ - T EREREZEE
4

The Group is committed to the principles of good corporate AEBRITEGHEEZEER BN
governance, and strives to integrate ESG initiatives into #IRIE AR EIEEE R A XIS K
its business strategy and management approach. An ESG KEBER T - BiE HENELE
Committee has been set up to formulate policies and practices ES@CDERI BEEnBE g4 @ikE
on ESG-related matters, focusing on the areas of community JAHEBEEFH ERENER  FTERE
welfare, the environment and employees’ well-being. It HEEA  -BELETRAEHE - ZE
encourages and supports employee engagement in various ESG E2H B X FE T2 HZEERE « &
initiatives, to ensure the Company’s ESG commitment is properly @NEEES @ UBERAADELEZEITE

fulfilled. It has overall responsibility for implementing, reviewing &RiE - A ENEEERE - ZEEC2H
and monitoring the Company’s ESG policy. EEANTRE HENELABENE

e~ AT M EEER e
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2. ENVIRONMENTAL
PROTECTION

21 Environmental Policies IZ1i8 I &=

IRIGIRAE

During the Year, the Group continued making its best
endeavours to protect the environment in its business activities
and workplace. The Group also educates its employees on their
awareness of promoting a green environment. The Group seeks
to identify and manage environmental impacts attributable to
its operations, in order to minimise these impacts if possible.
Various measures have been adopted to reduce energy and
other resource use, minimise waste and increase recycling,
and promote environmental protection in its supply chain and
marketplace. These measures are discussed in section 2.2 “Use
of Resources” of this report.

2.2 Use of Resources & & {# F

RAFE AEERERDEXREED
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2.2.1 Energy Saving

Global warming and climate change are among the major
environmental concerns in every part of the world. In an
effort to reduce carbon footprint and mitigate emissions, the
Group actively promotes efficient use of energy and adopts
green technologies in its office at Emperor Group Centre,
288 Hennessy Road, Wan Chai, Hong Kong (the “Hong Kong
Office”). For instance, maintaining constant room temperature
with thermostats in the air conditioning system, switching off
passenger lifts after office hours, etc.

To identify opportunities for increasing energy efficiency, the
Group monitors the energy consumption intensity across its
operations from time to time.

2.2.2 Waste Reduction and Management

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace. In the office
building, the building’s property management company has
appointed recycling contractor to collect and recycle used
papers, plastic bottles, aluminium, glasses, fluorescent tubes
and computer equipment. Recycled bags are also put in the
office to collect waste papers for recycling.

222 BYRIREIE
AEEFEET2AEYEE  UHBMAE LESTET
W EPAKRE S KEZYEETEARDEE B WASEK
R B AE FRIB D AE 3R ~ SBABE ~ 42~ OB - RELIRBAE
B PASTIHRBTERS LUK EEREEERA -
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2.2.3 Paper Reduction

In an effort to reduce the use of paper, admission by QR code
scanning has been adopted in some of the Group’s cinemas.
A QR code is provided for each online ticketing transaction,
and customers may present the QR code at the entrance for
admission without the need to print the tickets.

The Group continues to encourage a paperless working
environment which not only reduces environmental damage
but also fits commercial goals, as it can save physical space,
facilitate information sharing via IT networks, and
complicated documentation procedures. In recent years, the
Group has implemented paperless internal human resources
processing such as employee time sheets, payrolls,
applications, surveys, assessment papers, inspection forms and
many more. Moreover, duplex printing and copying has become
the norm within the Group, greatly reducing paper consumption
and saving costs. Usage data of office printing machines is
regularly collected and assessed for monitoring the efficiency of
the paperless environment.

reduce

leave

Partnering with its printing solutions provider, the Group has
adopted “Follow You” print solution in the Hong Kong Office,
helping the Group becoming more cost efficient through smarter
printing. The print solution enables the Group to achieve
environmental objectives by reducing unclaimed printing, as
printing is released only upon presentation of a staff card from
that particular staff who gives the printing instruction.

The Company strongly recommends shareholders to access
its corporate communications, including financial reports,
through the websites of the HKEX and the Company, instead
of receiving printed form. By introducing electronic means of
corporate communications to shareholders, the quantity of
printed materials has been considerably reduced. This paperless
practice thus helps to protect the environment, as well as save
costs for stationery, printing and administrative charges, etc.

2.2.3 HLHEHK
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2.3 Environmental Performance Summary IR R EF N E
g

During the Year, all of the Group’s revenue was derived from
cinema operations. Emperor Cinemas Beijing, located in the
Group’s headquarters in mainland China, Emperor Group Centre
Beijing, covers an area of approximately 6,800 square metres. It
is the first cinema with a laser IMAX screen in Chaoyang District
and one of the Group’s flagship cinemas in the mainland China.
To illustrate the Group’s sustainability performance, quantitative
data has been collected from Emperor Cinemas Beijing. The
relevant data is as follows:

RAFE > ZAEREZBRAZEREEL K
XB AR REBXUMLRAEERER
BEAMMBE -t REELEEHL 14
96,800 F 5K HEHEERE—RER
A IMAXBE N E B L EAEBAETEH
N EP—EEESFH -  AEENIL
RREBEUNREECHE  LETRK
SECARFERER - HBEEBENT:

Indicators #5#% FY2018/195F & | FY2019/20 5 &
GHG Emissions ;& = & 88 HE it
Scope 1 GHG emissions (kgCO,e) N/A N/A
BREIEZERRFBR(EAT_AIREEFKR) NEH TiEH
Scope 2 GHG emissions (kgCO,e) 500,113 347,451
HR2EZERBHER(EAT_SMREEHK)
Scope 3 GHG emissions (kgCO,e) 1,560 912
HRIBZRBHR(EBATZSREEFHKR)
Total (Scope 1, 2 & 3) GHG emissions (kgCO,e) 501,673 348,363
BERBHBRE(HR - 2R EBAFZSREEHK)
GHG emissions intensity (kg/m?) 74 51
BRERBHERBE(AT/ FAHK)
Energy Consumption AEJE H 5E
Direct energy consumption (GJ) N/A N/A
HERRER(THER) NiE A TEHA
Indirect energy consumption (GJ) 2,218 993
B FER(TRER)
Total energy consumption (GJ) 2,218 993
RFEHFERE(THER)
Energy consumption intensity (GJ/m?) 0.3 0.2
BRHERE(TRER FHXK)

Emperor Culture Group Limited
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Indicators #& % FY2018/195 & | FY2019/20%
Waste Management [ 4/ 2 32
General refuse disposed to landfills (kg) 45,450 21,822
ZENEERN—RED (AT)
General refuse intensity (kg/m?) 7 3
—REDEE(AT/ FIHK)
Total recycled waste (kg) 975 570
Bl M RE(AT)
Recycled waste intensity (kg/m?) 0.1 0.1
Bl B & E (A T/ T XK)
Water Consumption 37K £
Water consumption (m?3) 5,050 2,847
FKE(IZLFK)
Water consumption intensity (m3/m?) 0.7 0.4
HEAKEREQIAXK FHX)

Due to the outbreak of COVID-19 pandemic (the “Pandemic”)
in early 2020, the above-mentioned Emperor Cinemas Beijing,
PRC has been temporarily suspended since late January 2020
during the Year. The overall energy consumption level therefore

1 R 20204F 4 9 /& 201978 AR %8 B 78 K
RITCRRIT) Ll e PRI REES
N AFEEB2020F18 TAREEE
B BEREREKFRILEE TR -

decreased accordingly.
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3. WORKPLACE QUALITY If&EFiER

3.1 Workforce Distribution and Diversity & T /i & Z 1t

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering

long-term returns.

AEEXRGF EREIHEHAEHE L
ETERK RREUAFERKERALS
REREOFNWERTE -

As at 30 June 2020, the full-time and part-time employees of #202046430H » A& EH & & 8 5502

the Group totalled 502 (2019: 333), working in mainland China,

Hong Kong and Malaysia.

The demographics of the Group’s workforce as at 30 June 2020

are summarised below:

FY2019/20F &

By Region
i e

\

%

» Hong Kon
%.Si’ég °

» Mainland China
AR A,

» Malaysia
Bokrhan

FY2018/19 5 &

By Region
R &

=

» Hong Kong

U

» Mainland China
HR R A,
Malaysia
HRF TR
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that
contribute to the Group’s success. The Group is firmly committed
to gender equality, and particularly encourages female
participation in the Board, and at managerial and operational
levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate.

AEENETEKRKREANRFERE MM
Al REZTENBREASEREMNEK
B RASENKIMEHER - AEE—
ERTMUEFERA LEXFIME
EFXS EEHLEEEECSHE-

EEERE BEIDNAKRECZEREE -
BARSI L HREARBTENATL  LUE
HARBERRAEFTRENRAE -
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3.2 Labour Standard %5 T 1E#

The Group strictly complies with FEAREME LS A R
7%, Employment Ordinance (Cap. 57, Laws of Hong Kong),
Employment Act (Act 265, Laws of Malaysia) and other statutory
requirements regarding employment and labour practices.
The Group is dedicated to providing equal opportunities in all
aspects of employment and ensure the workplace is free from
discrimination. The Group ensures employees receive fair and
competitive remuneration packages in accordance with their
experience, qualifications, performance and market rates, and
are being reviewed on a regular basis. To attract and retain
talent, comprehensive benefits are provided by the Group, such
as employer’s voluntary MPF contributions, medical coverage,
life insurance and extra paid annual leave.

To ensure the staff clearly understand their rights and
obligations, the employee handbook and other policies and
guidelines are in place covering the areas of compensation
and dismissal, recruitment, working hours, rest periods, equal
opportunity, anti-discrimination and other fringe benefits, etc.
The Group has been reviewing its related policies from time
to time to ensure the Group complies with the latest statutory
requirements. Also, a set of grievance procedures is also in
place, to provide staff with a channel to confidentially escalate
complaints and concerns to the Human Resources Department,
Investigation Committee or the Group Internal Audit Director.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of forced or child labour.
In the recruitment process, the Group implements appropriate
procedures to ensure that employment adheres to minimum age
provisions of applicable laws. The Group also prohibits any form
of forced labour.

The Group values workplace wellness practices that support
employees’ health and well-being. The Group encourages
breastfeeding and provides a designated private space in the
office building to support breastfeeding female employees to
express breastmilk according to their schedule during working
hours. These “Breastfeeding Friendly Workplace” measures
demonstrate the Group’s commitment to the well-being of its
employees and their families.

Emperor Culture Group Limited

REXLEXEBBRAR
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3.3 Occupational Health and Safety ¥ @R KL 2

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. Health and safety
training is provided to employees on induction. Workshops and
seminars on different topics are regularly held, to present the
latest information and raise awareness of occupational health
and safety issues for employees.

The Group enhances emergency preparedness and ensures
there are well-stocked first-aid kits in offices, warehouse and
retail outlets to protect the health and safety of employees, in
the event that they are injured at work. An automated external
defibrillator (“AED”) has been placed in the office building to
rescue potential victims of sudden cardiac arrest. During the
Year, an AED awareness training course was held for the staff,
to reinforce their techniques in the resuscitation processes.

AKEBHNDAEIRHREZ 2 SR AT
B TERE XS AS - RARR -
ETFEEXBELAZ2EIN AEEE
B;ﬁﬁ@ﬂ?/_[\ﬂzaﬁa’] BETEpHRATE
DEFNEFHER  KinRESHBER
%&ﬁ%ﬁﬁmuﬁ

AEFRAESERENRER{EAE
BRERFTEERNLRE CHN A KU
REIRETEREREETINREZELRK
Z2 - BEEIMEEES(TAED)HER
EEMARE  UEBEORKBEEERE
AREETHE - RAFE > AREER
ETHKRAEDEBEIRE  DmaHE
=RETT -

Every case of injury (if any) is required to be reported
to the Human Resources Department and be individually
assessed under the internal guideline procedures. The
rate of accidents and injuries during the Year was very
low. No fatalities or critical incidents were reported.

—BRETEFHNE) LABRANDERE  WR

BAEIESIEFETE

MHE c RAFEE > BHARTE

REDE - BEREFETHEREFHNIRSE °

In May 2020, the Head Office, along with many other
units of the Emperor Group Centre, were awarded an
“Indoor Air Quality Certification — Good Class” by the
Environmental Protection Department, under its voluntary
Indoor Air Quality Certification Scheme for Offices and

Public Places.

R20205%5H  BREREZREE BRI
BREAZRERRE
DR H AR 2 B 8

ke

In this regard, multiple air purifiers were purchased by the Group
and placed in multiple locations in the Hong Kong Office.

R/NEYS YN
Jr*ﬂﬁ@#)k”ﬂﬁﬂﬁ%%
ZRERRERZ - R

RUME > AKEBEETZE Eﬁ b 2=
THEEEERFTRENZELE
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Precautions Against the Pandemic X 1T ¥8 15 it fE

12)

The Group prioritises its staff and customers at all times.
In light of the Pandemic which started since January
2020, the Group has specially established a committee
and formulated contingency plans with the involvement of
the senior management team. Human resources issues
have been discussed, and precautionary measures have
been put in place.

Emperor Culture Group Limited
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During the temporary closure of Hong Kong cinemas
due to the Pandemic, all of its local Emperor Cinemas
are thoroughly cleaned by its staff every day including
lobby, theatres, concierge, self-service ticket machines,
kiosks, escalators, washrooms, stair handrails, etc.
The Group had also conducted deep cleaning
using GERMAGIC™ THYME, which can effectively
eliminate bacteria and virus, including COVID-19, in
order to provide a better and safer environment to its
customers.

BRARITHE  EEBRERER EE8I8XK
BHEEMBEREAMAERERR  BEKRKE KRR
bt 2B BEBBEE® NEE > B8 XFRAK
BERXFF - ARBETRHETEMHGERMAGIC™ &
FUEBEETRERZ  ZHESR WA ZUERME
MRS > BRE019BRFSH UAEBETRHESE
5 BRENERIER



To safeguard the health of its staff, the Group has
been actively sourcing surgical masks and disinfectant
products via multiple means, hoping to ease their
pressure in searching for these items. After close
communication and coordination with numerous
vendors, the Group has successfully made bulk
purchases of personal protection items, and distributed
an “Epidemic Prevention Bag” to each staff member,
including surgical masks, disinfectant hand sanitisers,
disinfectant wet wipes, disinfectant spray and vitamin
products to express its love and care for its staff.

RREETINERE  FREEREREZEBHINRE
SAROELESER LHRBRKETESEENE
MEN  HRRZHEBEZIEBNHAR A%
BXNBE Y REBABENE @ WLAEME TR
BHROER EREENIEOSE HEETR
HEBRAM HEEZAEMGESR  LREIX
REOMBE -

In addition, the Group actively monitored the preventive measures taken
by the office building’s property management company, including posting
health advice posters at eye-catching locations in the office building, and
installing infrared temperature sensors in the lobby to check the body
temperatures of everyone entering and leaving the building, to reduce
the chance of infected persons entering the office building. Besides,
the Group specially purchased and placed more air purifier in various
locations in the Hong Kong Office to keep the workplace clean and
safe. The Group also further strengthened the disinfection and cleaning
of the workplace, including meeting room facilities, table tops, and door
handles, to maintain good environmental hygiene.

o AEBERERRARBZYEXEEATNMELF  BEEBRA
REEREM IREESIER RHARBRERELIIRERFIE
B LHHARBENAMBALIRAUER  BERXREALTEARARBHHE
cAEEREREELZRFARARENRBBMAETNLZEAMCE Y
BRIFSHMBEARRKE AKBTNE—IMRIFEMIBESRERL
B BEERERIE R0 FIREF LUGSRENREEE -

Subsequent to the end of the Year, in view of the severity of the MAFEEHERE  HEARITRESEN

Pandemic in Hong Kong and to ensure the safety of its staff, the
Group took further measures and arranged its staff to work from
home according to the operational needs. In addition, the Group
has specially provided lunch boxes to the staff in the Hong Kong
Office considering the daytime dine-in arrangement implemented
by the Government.

BEMUEIATEAREINZZ  A5E
RMTE—THER REXBFTER
BETHERIF - K ERIBFTE
BHNWBEZERRF AEREFNRES
MAETNETRHAFR -
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3.4 Work-life Balance T {F &4 JF A% #
I

The Group believes that maintaining work-life balance is AEBEAE(S  HRF TIEREA TN TEY
essential for sustainability and a sound body and mind for BN ETITMAREREMSODEEE A
every employee. To support employees in maintaining work- BEE - AXES T#HFETFHELEFNE
life balance and creating spirit amongst employees, the Group #ENREBEETWEBEBH  KEERK
continued to organise a number of activities for its employees FEFEAHES TRPF L EFH o

during the Year.

Badminton Fun Day "R B EEH July 2019
2019478

In order to encourage employees to adopt a healthier lifestyle &Y S EE T4 MEESUEBREREN
by taking more exercise, badminton fun day was held, and the 43EF T @ B 7T P, RRE%LHE @ EET

employees had a joyful evening. EBmY—EReMNm Lo
Cool Friday KIREHA August 2019
2019481

Two ice cream carts were arranged in the office building, MRIPFARKELZETMEE @ F LB 9D
distributing ice creams to employees so they could enjoy a IREHRFRE BEHARRKALAERES
cooling Friday moment during the burning hot summer. — @R ER R -

Emperor Culture Group Limited

REXLEXEBBRAR




Bank of Communications X TIRREERLER September 2019
Emperor Group Basketball Match 20194F9H

A corporate basketball match co-hosted by Bank of HAZ@EEBETHIEESEFESPEH D EEIR
Communications and Emperor Group was successfully held. HEIHEIT «- KREBEIHE T EBIE -
Some employees from the Group were recruited to compete EXFBIBITHERBFEEE - AAFHEH
against the basketball team of Bank of Communications. The AS¥SME THHE  USHEEEH
friendly match was divided into a 5 vs 5 staff match and a FTHEESKB LR EEITEEDITIT
3 vs 3 leadership match led by Dr. Yeung Sau Shing, Albert, Fr#E# T4 AL AEETNIWIEEE -
Chairman of Emperor Group and Mr. Wang Feng, Chief ZE#Hin@aTmELCEMNBER  LHEE
Executive of Bank of Communications (Hong Kong Branch). The &E&r5Z| -

event reinforced the relationship between the two corporations

and marked a time filled with treasured moments.

Mid-Autumn Festival Delicacies EREEEE PR September 2019
2019494

Mooncakes provided by The Emperor Hotel were
given and shared among employees as a token
of appreciation and to celebrate the Mid-Autumn
Festival.

ETERI-RNZFHRERIBEEAMBHAAN
UREZELENRBEVRRE

All these activities helped strengthen relationships between ZEEENIIEBIERBE T EMEE N
employees, boosted their morale and promoted a harmonious R E T+ & @ WHFEMEN LFERE -
working environment.

Environmental, Social and Governance Report 2019/2020 ; 19
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3.5 Development and Training =& & 52 15 il

Recognising the importance of skilled and professionally
trained employees, the Group offers comprehensive training to
enhance the knowledge, skills and work capability of its staff.
The Group encourages and provides subsidies to employees
at all levels to pursue educational or training opportunities
that achieve personal growth and professional development. A
policy on External Training Subsidy is in place, allowing every
staff member to develop and maintain job-related skills for full
performance.

The Group conducted various trainings covering occupational
safety, customer servicing skills and management skills, etc.
The number of training hours of the staff of the Group during
the Year as below. The increase in the number of hours is
mainly due to the opening of new cinemas contributing to the
increase in the number of pre-operation trainings, introduction
of the online training programs sharing platform offering more
learning opportunities to its staff, increase in the number of on-
the-job trainings, and more trainings being held for the frontline
staff during the temporary closure of cinemas as a result of the
Pandemic.

Training Hours 1% 3l B3 £

AEEPAREAREIEEREINE
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BRIV N~ HEATIR LR E S
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To

ltemIE B FY2018/19F £ | FY2019/205 ¥
Total training hours & 5% 3I| BF £ 6,000 18,099
Average training hours per employee & & & T 5 £Z 3| i ¢ 18 36
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4. OPERATING PRACTICE

4.1 Supply Chain Management fit f& §& &

LR T AR

it

The Group has established solid relationships with a number
of cinema exhibition equipment and services providers in
mainland China and Hong Kong who maintain high levels of
quality control and service standards. The selection of suppliers
is based on criteria such as quality, supplier’s capability and
experience, with preference given to suppliers who demonstrate
their environmental commitment.

AEBHEZFBFTEREREEZLSR
BRKFHNPEABNEBEERRRR
EERBEEZILRENGFEE - #
EE<REDREEER -BHORKR
SFRAET FREBTRREENMHE

4.2 Product Responsibility and Customer Services

EmuEREFRE

The state-of-the-art cinemas under the Group offers premium
viewing experience for audiences. The theatres are designed to
provide an unparalleled and luxurious visual, audio and sensory
experience, resulting in enhanced customer satisfaction. Some
of its cinemas possess various advanced technologies and
facilities such as IMAX theatre system, Screen X, 4DX or MX4D
motion systems, D-Box seats and Dolby Atmos sound system.

The Group believes in recognising the support and loyalty of its
customers. To appreciate these valuable relationships, the Group
has established an exclusive loyalty program for rewarding loyal
customers with unmatched privileges and special offers. During the
temporary closure of the cinemas during the Pandemic, the Group
enhanced customer engagement by increasing the use of social
media and launching more promotional activities.

Complaints from the customers are independently investigated

and handled according to its internal guidelines. They were
diligently assessed and addressed in a timely manner.

4.3 Protection of Data & ¥l{F i

AEBEETLCENEERABRREHRS
MEMNEERR SXBEREHEENEBL
LEENGE BERKEBACER B
EmEERmMERA - EIBHEXRE
AR BT KR - IMAXE R
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A AR BE A9 68 I AN HE I 5B 2 B9 HE B DR B
BBREFBHEE -

BEFRFIZBAMESIMFEBIAERK
BRI WE T AREEEE -

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal data.
The Group adheres to the applicable data protection regulations
and ensures appropriate technical measures are in place to
protect personal data against unauthorised use or access. The
Group also ensures that customers’ personal data is securely
stored, and processed only for the purpose for which it has
been collected. Relevant staff are provided with adequate
training in compliance with applicable laws on data privacy
protection, to strengthen their awareness and to protect personal
data against loss, unauthorised access, use, modification or

AEERERE RBRE - RE - EHRERF
FEF AFEEHNAEINEAERA
B HRERSFHNALBRTIESEMN
ER -AREBRRKEEANERLRE
ERAFRRLEE 2 MER - RE
BABRRZRAREEERAHFZI - A
SETHEREFPEAEHNELRZXEH
i WRBZWERIEENARKEE
AEERBEENLBREEREZ2AMA
BMETRHFTEHEI LUNARKRENE
BEREBAER  BLEEXR RER
REEH - £H - BREWKE - I B
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disclosure. In addition, access to the customer database is
limited to authorised staff, whilst authentication is required before
accessing the data. To reduce the risk of identity theft, the
Group takes appropriate measures to dispose of documents that
contain customer information.

ERERRAFAREEEIFR  £FN

ERBITRETRSE RBESHDER
MER AEEREESBEETFEHNN
XHHHREE G °

4.4 Protection of Intellectual Property {3 3% %0 35 &=
D

The Group protects its intellectual property rights by prolonged
use and registration of domain names and various trademarks.
The Group’s trademarks and domain names are constantly
monitored, and renewed prior to their expiration.

In November 2019, “#t 2" has been recognised as well-known
to the relevant public in mainland China and has obtained
cross-class protection from the National Intellectual Property
Administration, affirming the Group’s wide acknowledgement in
China and its brand value.

AEEEZARBEERARERBRERA
AEREEZNBER - AREEE RS
ZEREFEBEEENNERFERY -

ﬁA2019E11H Bl R A ERBERXDE
2 ERREAMEREBEARAA

i%e%%mﬁmﬁ%’mﬁﬁﬂ¢l

BEeRZHENREER -

4.5 Anti-corruption/Anti-money Laundering R 875 & % t2

In order to enhance ethical corporate culture and practices,
the Group has established policies and procedures for
anticorruption, anti-money laundering and counter-terrorist
financing.

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related acts.
In addressing and mitigating corruption risks, a set of guidelines
in giving and receiving gifts, or offer in the form of meals,
accommodation and entertainment, as well as interacting with
government officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable legal
requirements and make ethical business decisions. Special care
must additionally be taken to ensure that all business dealings
with government officials are conducted in a context that is free
from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and
Counter-Terrorist Financing Policy and Procedure (“AML Policy”).
The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and
provides guidelines for preventing the Group’s employees and
clients, customers, suppliers, vendors and contractors from
being misused for money laundering, terrorist financing or other
financial crimes. The AML Policy indicates the kind of potentially
suspicious transactions or activities that employees should look
out for.

Emperor Culture Group Limited
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The Group has set out the key provisions relating to
anticorruption legislation. The Group has also adopted a
whistleblowing policy and procedures for all levels and operation
under the Group, so staff can raise concerns — in confidence
— about possible improprieties such as misconduct and
malpractice in any matter related to the Group. These policies
and procedures together with the code of conduct can be found
in the employee handbook.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct was
reported.

4.6 Compliance with Relevant Laws and
BB ARRER

AEEEHNERLEETEMNCERKEX -
AEBTRMN-—ERBERRIERF &
AEEMEREMNEECETAIERE
MERTRERNAEEERAEEZAE
FH(WAERRNETR)VETER - ZF
BREEBEFERTATRAUNE TFMH
NER -

RAFE AEENEES T I EEHE
MEBESTREREREMS - R
TESEMNERTUAANETRZBERE
EEE

Regulations

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with legal and regulatory requirements, including
but not limited to the following ordinances which have significant
impact on the Group:

. (B EEEH)
. (BEREXRESR
. GraREEXRETREIRBRATE

. (BFEXRITHRREEREFHT)

. (BEE B RERAE)

. (REmBEFTEERE)

. (REGABEEEEOD K EMA

. (P AR FELMEDHE B ED

. (PEARAMBES S S RIEINHEHEH

. (RIFERE IR
. (PEARKAMBERBER EFTE R

. (RAIEEHEFE)

o Amusement Rides (Safety) Ordinance (Cap. 449, Laws of
Hong Kong)

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

o Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Competition Ordinance (Cap. 619, Laws of Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

EFERZREXELRZEGRANRER
BEEPNRERBERCBRLIES - B
EEARRUTHAEEREARLEN
% Bl
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(RIBEONE B LGB E57E)
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o Film Censorship Ordinance (Cap. 392, Laws of Hong
Kong)

o Fire Services (Installations and Equipment) Regulation
(Cap. 95B, Laws of Hong Kong)

o Inland Revenue Ordinance (Cap. 112, Laws of Hong Kong)

° Personal Data (Privacy) Ordinance (Cap. 486, Laws of

Hong Kong)

° Places of Public Entertainment Ordinance (Cap. 172, Laws
of Hong Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

o Public Health and Municipal Services Ordinance (Cap 132,
Laws of Hong Kong)

o Preventive measures for the crimes of money laundering
and financing of terrorism (Administrative Regulation No.
7/2006, Laws of Macau)

o Anti-Money Laundering, Anti-Terrorism Financing and
Proceeds of Unlawful Activities Act (Act 613, Laws of
Malaysia)

° Company Act (Act 777, Laws of Malaysia)

o Competition Act (Act 712, Laws of Malaysia)

o Employment Act (Act 265, Laws of Malaysia)

° Entertainments Duty Act (Act 103, Laws of Malaysia)

o Fire Services Act (Act 341, Laws of Malaysia)

Details on the work of the Corporate Governance Committee
can be found on page 42 of the Corporate Governance Report
in the Company’s Annual Report 2019/20.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the relevant
applicable laws and regulations.

Emperor Culture Group Limited

REXLEXEBBRAR

. (BER BB KRBNE B LB $E392
=)

. CEI(EERZE)EONEB X
5 595B % )

. (HRBEEBFNEB LB HE12E)

. CEAE R (FLB) 1§ BINE B Bl

$486%)

. A TRIR BAG FTE BINE B L B S
172%)

. CBr LE 6 B 1 BIN(F 7 % B 85201
=)

. (A RBE A R BUR BINE % B
$£132%)

. (ERBEBNEMR M EZILEN

Ta B 18 e YOR P9 0% B 887/20065% 17
BUE )

o Anti-Money Laundering, Anti-
terrorism Financing and Proceeds
of Unlawful Activities Act (Act 613,
Laws of Malaysia)

o Company Act (Act 777, Laws of

Malaysia)

° Competition Act (Act 712, Laws of
Malaysia)

o Employment Act (Act 265, Laws of
Malaysia)

o Entertainments Duty Act (Act 103,
Laws of Malaysia)

° Fire Services Act (Act 341, Laws of
Malaysia)
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5. COMMUNITY ZHENtRERE)
INVOLVEMENT

Embracing the mission “From the Community, To the LU'EEH 2 A4S . AFEd  AEE
Community”, the Group actively promotes diverse community EBEE LB EES @ WEREERFA
campaigns spanning elderly welfare, underprivileged S #ZHHNBRITH - 2SS FHHEALE
communities and environmental conservation initiatives. The BEAFER B ABMEEEA > MAZE
Group’s management team also plays an important role in EEEEBEBEKAEBHER2HEZESEFHHE
mobilizing staff to join all these activities, which are held in NEFEEZHE -

tandem with its commitment to sustainable development.

5.1 Charitable Sponsorship and Donations % = & Bf) & 5 ig
[

The Group mobilises its staff to participate in fundraising AEEEFHE TR EEHEE i
campaigns to help underprivileged people in the community. EF5EEEEE « PAREE » FTHZLZIFMH
Major charity donation and fundraising campaigns during the ZFEFEBE:

Year include:

Mooncake Donation Campaign BOAMEBRKITH September 2019
20194 9H

During the Mid-Autumn Festival, excess mooncakes were
collected by the Group from staff and donated to a subsidiary
of Pok Oi Hospital. The mooncakes were then given to people
from ethnic minorities at Tin Shui Wai, to share the joy and
celebrate the Mid-Autumn Festival with them.

RERGHE AREARSEMBEEBERAN BREBE
ERBTHE ARERRKENSSLE  BMM2=
o HOEARRESRD -
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Dress Casual Day

Alex Fong’s 45km Swims Around HK
Charity Challenge

Stick Rice Cake Charity Sale for
Foodlink Foundation

Emperor Culture Group Limited

REXLEXEBBRAR

/)

£ @ERA October 2019
20194104

]
DS

This theme during 2019 was “WEAR TO GO”. Participating staff
members each donated HK$70 or more to The Community
Chest of Hong Kong, and put on casual wear for dress casual
day. Employees joined the campaign and showed their support.

019 2 XERREMT, BU2HERZHV/HTOB TN
UEFEEAGES EUIRERBZFLER - ET-R2H
EBLIRF -

FHBREEBREEKISABEE | December 2019
£2(8:17 20194128

As the Black Diamond Sponsor, Emperor Foundation supported
the Alex Fong’s 45km Swims Around HK Charity Challenge,
initiated by the charity organisation A Drop of Life, by making
a donation. The funds raised was used for providing clean
drinking water for 450,000 rural residents who are short of
water.

FREBNEREEE  RE2XAZESEBERAITHEER
BEAREMBEMNS NHSAEEBREXESHE - 7
EEMNEXAFERSEZRINERIIEERERZFRAK

TEm BEOE I FERESEE | January 2020
2020F 14

To proactively carry out corporate social responsibility, the
Group cooperated with a local charitable organisation, Foodlink
Foundation, during the “Emperor International CNY Gathering
2020", and purchased Chinese New Year’s sticky rice cake
vouchers from Golden Valley, a restaurant in The Emperor Hotel,
for a charity sale during the event. The funds raised, without
deducting the cost, were all donated to Foodlink Foundation
through Emperor Foundation, in order to provide a heartfelt
dinner during Chinese New Year to needy people.

REBNTR 2B B F 7 KRG 2020, 8 A 2& E A SO
BESAF RMRERISEEEE-RITBABFERE
FOUWREBHLETEERE BRETEXLEEE-E
ERZHREARNBEAE  ZBREZEES2HEES
BLEES RABEFTEMALTEL-—BERENEFR -



Supplies and Funds Donation for BEBRZFARITHEILME | January 2020
Pandemic Prevention Work 2020418

With the outbreak of Pandemic during the Year, Emperor
Group has donated medical protection supplies and funds
totalling RMB10 million through the Emperor Foundation to
the Hubei Charity Federation and Social Workers Across
Borders, to support the emergency epidemic prevention
work in Hubei Province and Hong Kong. More than 100 non-
invasive ventilators were included, for symptomatic treatment
to assist patients with severe illness to effectively improve
their respiration. Another 10,000 sets of medical protective
equipment were purchased, to provide support and assistance
to medical institutions, and its medical staff standing on the
front line and patients with severe illness in Hubei Province.

BERATRAFERE REKEBBBREAZESAY
TEEZRERENERAALTRESLARKE1,0008 THEE
BENELRBR UXFHHILEREBNESHEIF H
PEEEAMEATREANFHELSE  UEBERR
EBERHETR: BIRE10000EBEHELEE ALY E
BEA FIRBEABLRERB[EREIFTNEY -

5.2 Environmental Conservation IZ 15 {R &
2

The Group is dedicated to promoting environmental awareness AEBEH N BRECHEESEREFEEH
through green education. Environmental conservation activity MRAEE > BISREETEH BIE:

during the Year include:

Earth Hour R — 7\ BF March 2020
20204 3H

The Group’s Head Office joined the millions of people around
the globe and turned off its office lights in support of WWF’s
Earth Hour, an annual event to raise awareness of climate
change.

AREEEAARESE—F-—ENMR—N\FIEE A&
ERRAZRERFEEA—FRL2EBABRLIEZRERE - &
BEERSAMBREELCNER -

Environmental, Social and Governance Report 2019/2020 23
2019/2020 &% ~ G NERRE



2)

6. APPENDIX: HKEX ESG REPORTING
GUIDE CONTENT INDEX

sk AR HERER
SRRl

Subject areas Description Section
FEHE BN E=8: )
A. Environmental
A. RiE
Aspect Al: Emissions
EBEAT: B4
General Disclosure | Information on: 2.1
— R EE (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.
FRABRRLRERBEBHK  MAKRLTHNES - BERE
EREVNELESN:
(@) BRI R
(b) BTHBTABEAEZENHBZENAHINESR -
KPI A1.1 The types of emissions and respective emissions data. 2.3
FEIZALT M EE BB B -
KPI A1.2 Greenhouse gas emissions in total and intensity. 2.3
EIEA1.2 BMERBREIEKERETE -
KPI A1.3 Total hazardous waste produced and intensity. Not applicable
BIEAL3 FMELAEEREVHBREBREE - NEH
In view of its
business nature,
the Group does not
directly generate any
hazardous waste.
EEFSEEELAX
BEEEEY -
KPI A1.4 Total non-hazardous waste produced and intensity. 2.3
BIEA14 MELRERZDHRENTE -
KPI A1.5 Description of measures to mitigate emissions and results | 2.2
FEIZA1S achieved.
HAUBRBEHERENERBEFAEHIR -
KPI A1.6 Description of how hazardous and non-hazardous wastes are | 2.2

EIZEA16

handled, reduction initiatives and results achieved.
WA EBEEEREBEEREYN T L REELAENEEL
Fr@p R -

Emperor Culture Group Limited
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Subject areas Description Section
T EES fi it =32 )]
Aspect A2: Use of Resources
EBEA2:&EEFEH
General Disclosure | Policies on the efficient use of resources, including energy, | 2.1, 2.2
— R EE water and other raw materials.

BREREREBERR  KREMEMEMNER -
KPI A2.1 Direct and/or indirect energy consumption by type in total | 2.3
EIZA21 and intensity.

REMBSNEER NEEEREEEEREE -
KPI' A2.2 Water consumption in total and intensity. 2.3
BIEA2.2 REKENEE -
KPI A2.3 Description of energy use efficiency initiatives and results | 2.2

FEIEA2.3

KPI A2.4
FIZA2.4

KPI A2.5
EIRA25

achieved.

Mg RERM R RABER -

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved.

A REE R KR EABEMEE  IRIEH KR &S
BINFTRRR -

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

REmATAEERMENREA(MERSLEESEMGLE -

Aspect A3: The Environment and Natural Resources
EBHEA3: RIERRXAER

General Disclosure
— M

KPI A3.1
8 IZE A3

Policies on minimising the issuer’s significant impact on the
environment and natural resources.
BEBITAHBRERRAERERERLENBER -
Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

A X B EHHBRRELRAERNERZENCRNE R
BRAXENTE -

Environmental, Social and Governance Report 2019/2020
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Not applicable
A& H

The Group did

not encounter any
problems in sourcing
water for its daily
operations.
AEFHEAEEE
Ao B KRS E I
HEB B 1] 2] £E -

Not applicable
NiE A

21, 2.2

2.2

25)



26)

Subject areas Description Section
T EES BN 32
B. Social
B. it &
Employment and Labour Practices
BERSTIER
Aspect B1: Employment
EBEB1:{EfE
General Disclosure | Information on: 3.2
— AR EE (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
BHFMAEE BEERSEA LTHESE - BRH - TE%
gt RIEBLUAKHEMEFBREMNHN -
(a) BXRIX
(b) BITHBTABBEAZENHERBEZEZERINER -
KPI B1.1 Total workforce by gender, employment type, age group and | 3.1
81 B1.1 geographical region.
BT BEEL  FRENRBRIESNESRE -
KPI B1.2 Employee turnover rate by gender, age group and | 3.1
f81EB1.2 geographical region. Briefly discussed
BRMER - FRENRMEREDNEERKLE - EMFES A
Aspect B2: Health and Safety
EHB2:  2REZXE
General Disclosure | Information on: SRS
— R iK = (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
TRRMLZ2TIFREERAREREREREBEMLEN:
(a) BXRIX
(b) BITHBTABBEAZENHEBEZEZRRINER -
KPI B2.1 Number and rate of work-related fatalities. 3.8
E1EB2.1 AT EMETHIABMIELE -
KPI B2.2 Lost days due to work injury. 8.8
¥E1ZB2.2 RTEHEELATIIEHS - Briefly discussed
EMEH A

Emperor Culture Group Limited
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Subject areas Description Section
FTEHES U E8: 1}
KPI B2.3 Description of occupational health and safety measures | 3.3
8 1EB2.3 adopted, how they are implemented and monitored.
HAPTIRMM B (R T2 AR MREBERITRER
Tk e
Aspect B3: Development and Training
[EEB3 - 3R & il
General Disclosure | Policies on improving employees’ knowledge and skills for | 3.5
— MR E discharging duties at work. Description of training activities.
EHARAREBITLFBENME L ENEBR - il
FEED
KPI B3.1 The percentage of employees trained by gender and | 3.5
FE1ZB31 employee category (e.g. senior management, middle | Briefly discussed
management). EMET A
RENREEBEN(ASRERERE HREEESF)EIN
XlBEBDLL -
KPIl B3.2 The average training hours completed per employee by | 3.5
8 1EB3.2 gender and employee category. Briefly discussed
RUFREEEANED  SHREERBINTHEE - | EHERS
Aspect B4: Labour Standards
[EEB4 : 4 T %8|
General Disclosure | Information on: 3.2
— M = (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to preventing child and forced labour.
BEABLEET KRGS TH:
(a) HE: R
(b) BITHBITABEAXZENHBEZENBRAMNESR -
KPI B4.1 Description of measures to review employment practices to | 3.2
5 1ZB4.1 avoid child and forced labour.
BB RREGAMNER I ERE T RafsT -
KPI B4.2 Description of steps taken to eliminate such practices when | 3.2
FEIEB4.2 discovered.

HAEREERBREERBERBERARNNT B -

Environmental, Social and Governance Report 2019/2020
2019/2020 RIZ ~ B NEBRRE

27)



28)

Subject areas Description Section

T EES BN 32

Operating Practices

EEEG

Aspect B5: Supply Chain Management

[ HEB5 - fit FE i & I8

General Disclosure | Policies on managing environmental and social risks of the | 4.1

— MR B supply chain.
EEMEEENRER TSR RBUR -

KPI B5.1 Number of suppliers by geographical region. 41

8 1ZB5.1 BB S NWHEREE - Briefly discussed

EBESHA

KPI B5.2 Description of practices relating to engaging suppliers, | 4.1

fE1EB5.2 number of suppliers where the practices are being | Briefly discussed
implemented, how they are implemented and monitored. E WA A
HAEBEREREEENES mERTEBEESNLER
FE LIRBRENNRAITRERFZE -

Aspect B6: Product Responsibility

[EmEB6: EREE

General Disclosure | Information on: 4.2

— R E

KPI B6.1
5 1ZB6.1

KPI B6.2
£12B6.2

KPI B6.3
5 1Z£B6.3

(@) the policies; and

(b) compliance with relevant laws and

regulations that have a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
TREMRHEESNRBNBRRERLZE - ES - BERALE
FELRERITER:

(@) BRS R

(b) BITHBTABBEAZENHEBLZEZRROINER -

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
CESEEXEMMETAL2EERERMARKNE
vl Al

Number of products and service related complaints received
and how they are dealt with.
EERRESARBOKRFHEURERSE -
Description of practices relating to observing and protecting
intellectual property rights.

WA R R RENSEEGBNER -
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Subject areas Description Section
T EES BN =32 )]
KPI B6.4 Description of quality assurance process and recall | 4.2
1512B6.4 procedures. Briefly discussed
HIEEREBRERERLBKER - EBESA
KPI B6.5 Description of consumer data protection and privacy policies, | 4.3
tE1ZB6.5 how they are implemented and monitored.
HIACHEEERRERMBER  UREBATRERS
% e
Aspect B7: Anti-Corruption
EBEB7:R&5
General Disclosure | Information on: 4.5
— M = (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRAMLEHEE R REFEREBREN:
(@) BX:K
(b) BTHBITABEAZENHBEZENRAMELR -
KPI B7.1 Number of concluded legal cases regarding corrupt | 4.5
512 B71 practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.
PR RE R HR O Y 3 1 A%E{Eé\kﬂjjﬁEéFE’Jé%:ﬁ—“
BB NFRER -
KPI B7.2 Description of preventive measures and whistle-blowing | 4.5
512 B7.2 procedures, how they are implemented and monitored.
BB EER R BRER  UREBRITRERGE -
Community
it &
Aspect B8: Community Investment
[EEB8: itE&RE
General Disclosure | Policies on community engagement to understand the | 5
— Ik E needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.
FRALMEZ2HERTBRBTAEEMEZHLERTENRARR
(B EHEERMEANBIBUR -
KPI B8.1 Focus areas of contribution. 5
1512 B8.1 BIERERE -
KPI B8.2 Resources contributed to the focus area. 5
5 1%EB8.2 EEIGRMPAER -
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