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Ngai Hing Hong Company Limited | 3% #277H R A 7
. About this Report
—. ERERE

The board of directors (the “Board”) of Ngai Hing Hong Company Limited (the RETARRA(AARNESE([EEE])
“Company") is pleased to present this Environmental, Social and Governance (hereinafter MARKARRREMBEAR(SBIARE]
called “ESG") Report (the “Report”) of the Company and its subsidiaries (collectively k[ 1) 2RF - L2 R E R R E([A R
as the “Group” or “we"). This ESG Report summarises the policies, sustainability iJ) c AWMEHETAREMFERZIRE - #
strategies, management approach, initiatives and performance made by the Group in the RERBE  AIHERRER  BEHE-

environmental and social aspects of its business. aﬁﬁl&i@fﬁ °

The ESG Report covers the sustainable development strategies, policies and performance ABRERETAEENERRE £ 86
. in the environmental and social aspects of the Group's business in manufacture and B BHAIRZH HEREIEBEZR
sale of plastic materials, pigments, colorants, compounded plastic resins and engineering 2020F 6 A30 BIEFE MM EMMARE kit
plastics products for the year ended 30th June 2020. The Report discloses the required SHEMARFEERRR  HHERR: ¥R
information under the “comply or explain” provisions of the ESG Reporting Guide set out ~ BEEBHAERX HAARAB (BRI ES L
in Appendix 27 to the Rules Goveming the Listing of Securities on The Stock Exchange MR BIKT 8k 27 FTE 2 (BRI - LB REBRBME
of Hong Kong Limited (“HKEX"). The relevant provisions and details are listed out at the EaDER Z[BTHME ] ERMIELHKE -

end of the Report. HEZ GHRRATHRAREZAREES -
The Board is responsible for the Group's ESG strategy formulation and reporting, EZCRERAREURE #HE BARK

evaluating and determining the Group's ESG-related risks, and ensuring that appropriate BEE®R WRAGNETASEBHAR
and effective ESG risk management measures and internal control systems are in place. B ouekEghachk BRICGEREN
In order to determine the ESG reporting scopes, the key management personnel have — ZIR3% » 8 R ERRRE B it R N EE
discussed internally and identified the environmental, social and operating items; and 25 UHREAENRBELESR - RTET
assessed their importance to the stakeholders and the Group. A summary of material ESG RE HERELBEEE BMNESERE
items are listed out in Section Il of this report. ABETHR  WIHEERHERREEM
BOMERE HEeakERER  BGESY
REAMNERREE  (MERLHAHERNR
BRHEZBRARENE =D EHAER

E’go
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Ngai Hing Hong Company Limited | 3817 H R A &)
Il. Stakeholders’ Engagement
Z.HhEsE

The Group is committed to maintaining the sustainable development of its business and AEEBNEREBOIRERERE - TRRR
the environmental protection of the communities in which it operates. We maintain a REBAENLRBRRSR - BMERN /&
close tie with its stakeholders, including govemment/regulatory organisations, shareholders/ & #% BE /REE - 8T - BF - {#HE
investors, employees, customers, suppliers, community, etc. and strive to balance B HESEHERETYHBE  NEEE
their opinions and interests and to understand their needs and expectations through RURRTEERENG  BREFHENS
constructive communications in order to determine the directions of its sustainable SKAMEAE - fem e &P iit?é’?&??ﬁﬂ °
development. We assess and determine our environmental, social and govemance risks, BMAHRETRE e RkEaRE  BR
and ensure that the relevant risk management measures and internal control systems HERREERAEH G EZER ﬁ?&(iﬂg,@
are operating effectively. The following table shows the means of communication with T-AARBNHENPREEER  BRREKE
the stakeholders and the management response to the stakeholders’ expectations and BEMBENTX :

concems:
Expectations and Means of
Stakeholders concerns communication Management response
#hE HEEER AERE EREOE
Government/ »  Compliance »  Regular »  Uphold integrity and compliance in operations
regulatory in laws and declaration REEPRFACERAER
organisations regulations TEH R »  Paytax on time, and in return contributing to the
B EEAS ETERER >  Compliance society
> Fulfill tax inspection BRHH ARSI E
obligation aRmE »  Establish comprehensive and effective internal
BIIMBEE »  lawsand control system
»>  Joint anti-epidemic regulations B ZEAMHNEEER
HENE EEER »  Take effective epidemic preventive measures

and formulate epidemic emergency plans in
accordance with the requirements of government
departments

1% SR FT B P SRR R B A 48 e e
EREREAR

vironmental, Social and Governance Report ‘
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Il. Stakeholders’ Engagement
Z.HhELHE

Expectations and

Means of

o Stakeholders concerns communication Management response
#RE HRHEER BERE BEEEEE
Shareholders/ »  Retunon »  Information »  Management possesses relevant experience and
investors investment disclosed on the professional knowledge in business sustainability
BR/REE REE R HKEX website EREABEBERNELME - BREKD
»  Information A Bt 33 P 48 0t % R AR A
transparency L5 »  Ensure transparent and effective communications
BAERE »  Company's official by dispatching information on the websites of
»  Corporate website HKEX and the Company
governance VYN FE BB R N AR R B RERE A -
system »  Annual general REAERBNER
ARIERHE meetings and »  Continue to improve the intemal control system
other shareholders’ and focus on risk management
meetings BANEANBEERERER
BRAERE Mk
R&#E
Employees »  Labour rights »  Staff activities »  Set up contractual obligations to protect labour
BT SR W) rights
>  Career >  Employee HIEANEMIMRES TR
development performance »  Encourage employees to participate in continuous
EXRRE assessment education and professional trainings
»  Compensation BTENER BB T2 EREHE REZEIARSM
and welfare »  Staff handbook »  Establish a fair, reasonable and competitive
FEAREN BTFM remuneration scheme
> Health and > Induction and on BRURNT  2EMARFHHOFHMHER
workplace safety the job training »  Pay attention to occupational health and safety
RERZZE AR R B TERERERZ R
»  Joint anti-epidemic > Intemal »  Distribute disinfecting supplies and masks, and call
HENE meetings and on employees avoid travelling to high-risk area
announcements unless essential
AEE-E R EEHRERMMEOE  HRETMFLESE
) >  Employee opinion RS R: il
h mailbox
: BIEALH
s

4 RE - B REAHS ‘

HZE 2020 For the Year Ended 30" June 2020

Environmental, Social and Governance Report



Ngai Hing Hong Company Limited | 3817 H R A &)

Il. Stakeholders’ Engagement

Z.#ipEsn

Expectations and

Means of

Stakeholders concerns communication Management response
#hE HRHEER BERE EEEEE
Customers »  High quality »  Business visit »  Improve the quality of products and services
EFE products and BBFED continuously in order to maintain customer
services »  Contact via emalil, satisfaction
BEERERS phone call and TEREEEERERBUREES
»  Timely delivery communication apps  »  Establish an effective, efficient and green supply
RERE EFHH FER chain system
»  Reasonable price BRERARER B 24 o e
BRaRE »  Customer »  Formulate comprehensive quality assurance
»  Joint anti-epidemic satisfaction survey process and recall procedures
HERR RPREEHE HEZENEERFREMNEDERF
»  Conference and »  Ensure proper contractual obligations are in place
exhibition BRETAEORE
SERE > Resume full operations as soon as possible
BREIEE
Suppliers »  Stable demand »  Business visit »  Ensure proper contractual obligations are in place
HER FRBE ABFED HRETANALE
»  Good relationship »  Contact via emalil, »  Establish policy and procedures in supply chain
with the Company phone call and management
B RRIFR T communication app HIEHEREROBRNERF
& EF®BMH - EFER »  Establish and maintain strong and long-term
»  Corporate reputation BRERER relationship with suppliers
hEEE »  Conference and REFAABR DN A ERE h
»  Joint anti-epidemic exhibition »  Select suppliers with due care ‘
HEREK SRRE BRERR IR J\
»  Supplier performance »  Resume full operations as soon as possible ﬁ ii

evaluation
it 7 R 3R AT Ad
S

BRETIEE

vironmental, Social and Governance Report
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Il. Stakeholders’ Engagement
Z.HhELHE

Expectations and Means of
" Stakeholders concerns communication Management response
. #RE HRHEER BERE EEEEE
h Community »  Environmental »  Company's official »  Pay attention to climate change
HE protection website T RIEE
RIGIRE NGRS »  Promote green travel to employees
»  Community »  Community activities mMETHEGEHTED
contribution HEEE »  Encourage employees to actively participate in
iR >  Participate in charitable activities and voluntary services
> Economic community BB E TEBLEEASEBMERERY
development employment and »  Maintain good and stable financial performance
RBER poverty alleviation and business growth
»  Joint anti-epidemic event BRRIFOTBEEMER LR
HERE SENBHERE
TtE

Feedback

Our ongoing improvement relies on your valuable opinions on our performance and
reporting methods. If you have any questions or recommendations with regards to this
report, you are welcome to send your comments via email to info@nhh.com.hk for the

continuous improvement in our environmental, social and governance work.

- "
I.r ;} /.
=
‘ Environmental, Social and Governance Report
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I1l. Materiality Matrix

=. EEMERE

During the reporting period, the Group has evaluated a number of environmental, social RBEHR  AEEEREZERER

5 .

and operating items, and assessed their importance to stakeholders and the Group HekEERBNEE @ WERTRREN
through various channels. This assessment helps to ensure that the Group's business A& HASEHZEENEREE - It
objectives and development direction are in line with the stakeholders' expectations and ENEAEDAEERREGERETARED
requirements. The Group's and stakeholders” matters of concern are presented in the HWHBEEK - MAKEMEFDEMEL

following materiality matrix: MEEHZHERATHEEHERERA -

MATERIALITY MATRIX EE)EpE

{g} Anti-discrimination

l [RIeAR
Uy
= {%} Labour rights protection

= REEAME

c:g]: Staff compensation and

3H welfare
B 8 THMEEF
e
=
Ao
R
ﬂi._‘
£
S
_o 0.0 . . 0.0, B B
-OC) 29 Community involvement %’uJ) Operational compliance
= Hesn BEAR
3 00 .
v g () Customers’ priva
-8 g ad prote
S 3
c =
i)
S
o
Q.
E

Preventive measures for child % Water resources utilisation % Use of raw materials
and forced labour KERFEH R4 #HsE B
TEPE T ko2 b4 TR

Low &

@& Generation of non-hazardous ~ ©# Generation of hazardous
WENIES WENIES

EEEEMHR BEEEMHR

Low & Medium
Importance to the Group HASEBEHNEEH
Y2  Environmental 235 75 {%} Employee 8 T 5 H fﬁp Operation {s&@é
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IV. Environmental Protection
M. IRIEHRE

AEERRETIEARSNA(ER))ES
REMERLE > RE(REARANREER
BiE) (R ARRADARSRHAE)
(PEAREABAGLIEE)  (FEAR
ERBEBENSAEENAE)  (PEAR
RBEEBBSRIAE)  (REAREA
BENEEE)  (RRBSREHED) - k55
SPEHIER) - CEWR BN - (BT H

The Group has always strictly complied with the People’s Republic of China's (“Country")
laws and regulations on environmental protection, including the “Law of the People's
Republic of China on Environmental Protection”, the “Law of the People’s Republic of
China on the Prevention and Control of Atmospheric Pollution”, the “Law of the People’s
Republic of China on the Prevention and Control of Water Pollution”, the “Law of the
People's Republic of China on the Prevention and Control of Environmental Pollution by
Solid Waste", the “Law of the People’s Republic of China on the Prevention and Control
of Environmental Noise Pollution”, the “Energy Conservation Law of the People’s Republic
of China", the “Air Pollution Control Ordinance”, the “Waste Disposal Ordinance”, “Noise ) ~ B H BN & & B 5 A1 THE BT H Ek
Control Ordinance” and the requirements and standards of the local government and the HIZE - RTERHEEEENEREICHRER
government of the Hong Kong Special Administrative Region (‘HKSAR™). In orderto let ~ ¥ EMEZ M ASETHERSERER &
HATTE - DO AR - EmAERER
EREPEETNEALRHREERNTRY
g FRAMBRTXHRYNER R[5
REMMER |72 P o

employees understand the importance of their impact on the environment, the Group set
up various policies and measures, and take various actions with an aim to reduce carbon
footprint, thereby reducing the adverse effects on the environment from the enterprise’s
business activities and the employees’ personal life. The details are described in the

sections “Management of Emissions” and “Management of Resources Utilisation” below.

MANAGEMENT OF EMISSIONS

The Group mainly manufactures and trades plastic materials, pigments, colorants,
compounded plastic resins and engineering plastics products; exhaust air,
wastewater, noise and various wastes generated during the production process
can affect the environment. Therefore, the Group have kept on improving our
management system in operating the plants and offices following the principle
of “To prevent, and to control”; and to establish our enterprise culture focusing
on environment protection and energy conservation; with an aim of setting up a
comprehensive internal environmental management system to monitor, manage
and dispose of various pollutants generated from the operations of our plants
and offices; and to strictly follow the standards and requirements of the local
government. We are dedicated to promote cleaner production, to optimise
environmental protection facilities, and strived to look for different energy
conservation and emission reduction measures to reduce the environmental impact
of pollutants. The Group regularly entrusts third-party professional inspecting
agencies to test the pollutants at each discharge outlet in the plant in accordance
with the emission standards and methods of the local Ecology and Environment
Bureau. The relevant test content, standards and results will be described in the
following sessions in emissions management (exhaust gas, wastewater and noise)
in detail. Besides, we raise our employees’ awareness in environmental protection,
conservation and making good use of natural resources through education; so that
they can pay attention to their conducts and behaviours which might impact the
environment and to promote our idea in environmental protection to the public,

and to work together forthe sustainability of our planet.

o

1. HRYNER
AEETZUZZBRY  B8H €
B RHRRIBZRZREREER R
LERRETEELER - BK  EREE
NMEE  BRETK-ENFE: K
LRMAAER AT FAGEA MR
Bl BAIRBLEERENREERET
B BUSHRFEAHOLRNEEX
It REBERBLAERIBEEHAE
REEENENESR EERRERR
BRY LBRBETEHRFNEESR
22X RMBEHESHEZLE  BILR
BRER - LB NF KA EHEER
PRI AR A S AN ERBEKN T

PR ARETHZAEF =N EXRE
BT - RS A RRIE RO IR
ERTERABEASEHROLER
W BRRAANT BERBRBRT
XEHEM(ER BKREE)NE
EE DR - toh - RABEBH
EREEINRARERS HOLE
AARER IBEATRHRENY
£ IREMANREREESEETKA
7o ARRUBROARFEREMNE S

8 RIE - HEREARSE
HZE 20204 6 A 30 BILFEE
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IV. Environmental Protection

RIZ RS 1

MANAGEMENT OF EMISSIONS (CONTINUED) 1. BRYHNEE(E)

1.1 Management of Exhaust Air and Greenhouse Gas 1.1 XFHHGEE
Emissions
The Group always comply with the applicable provisions of the national AEE-BEERARRELEME
and the local laws, regulations and standards of the operating locations and BERBEREMEER ERER
established related internal policy and procedures, demand the employees £ H A2 TR AR =
to strictly follow the operating procedures of the production equipment B BRERBIVNAETEAE
and environmental protection equipment, set up exhaust air treatment RERRRRENRERE R
facilities and provided suitable labour supplies to our employees, so as to BEREERE REIEBEEDN
effectively control and manage the exhaust air and reduce its environmental BRAm - ABRRCHEH EERE
impacts and harms to our employees. The exhaust air we produced in the REVES BN - R BERER
plastics manufacturing business are mainly non-methane total hydrocarbons REBRFANEETHNEE - BN
(“NMHC") !, dust, particulate matter and exhaust air emitted in using EREEXBERESNERTE
vehicles. The exhaust air generated in the plastics trading business are mainly REFHREL  HE  B|HY
come from automobile exhaust, which in tumns generates greenhouse gas. CRERMERNER  MEHE
Therefore, we start reducing the use of motor vehicles to control exhaust SEBHRAELNBEREEREA
air emissions. (Please refer to “Management of Resources Utilisation — BER EnEERERE Al
Conservation of Energy Utilisation” section below for details). BAEERRSER $%§$D/\5Jﬁ

’“E&ﬁ%ﬁﬂ((%%ﬁﬂ%%%?@
[ERERMNEE - E#EER 3

%)

/ NMHC are produced in the mixing, injection molding, melting, and blown film / HFPRREaEE B - 4
forming processes, including volatile organic compounds denved from hydrocarbons B HERGEEY (Fhak | | -
(except methane) such as alcohols, aldehydes, acids, esters, and ketones. It is a Sh) FroTEmBEEREEY f
commonly used indicator in the field of environmental monitoring and is used to B REK - FE - BBRY%
indlicate the content of organic pollutants in air and exhaust air. BREEGETIFHESE & A\ é

—BREENGAEAY K \

7 BHARKTERHERT
FHTRYHEE -

vironmental, Social and Governance Report
For the Year Ended 30" June 2020




Ngai Hing Hong Company Limited | 3% #277H R A 7

IV. Environmental Protection

1.

B B REARS
HZE 20204 6 A 30 BILFEE

. IRIEIRE

MANAGEMENT OF EMISSIONS (CONTINUED)
1.1 Management of Exhaust Air and Greenhouse Gas

Emissions (Continued)

We restrict the processes that produce NMHC, dust and particulate matter
in an airtight workshop to minimise the discharge of unorganised exhaust air
into the atmosphere and use high-efficiency exhaust equipment to collect
and transport the waste gas to the exhaust air treatment facilities through
independent exhaust pipes; and discharge at the national emission standard
height of |5 metres or above after purification. Plants in Dongguan, Shanghai
and Xiamen use low-temperature plasma purification or ultraviolet photolysis
technology, and activated carbon adsorption methods to effectively reduce
the concentration of NMHC to a level far below the emission limit of the
“Emission standard of pollutants for synthetic resin industry”. We also
regularly replace the activated carbon in the activated carbon adsorption
equipment to keep the exhaust air treatment facility operating properly.
The production workshop is equipped with a dust removal system and
an exhaust device. After the exhaust air with dust and particles is purified
by the bag filters, the concentration of dust and particles is effectively
reduced by about 95% and meets the “Air pollutant emission limit” or
the emission standards of the HKSAR. Dust and particulate matter in bag
filtters are regularly cleaned by the assigned personnel, stored in designated
locations, collected and disposed by qualified recycling companies. Where
appropriate, the processed dust will be used in some products with lower
technical requirements to effectively use the dust waste. The production and
maintenance department regularly clean the pipelines in the dust removal
system, conduct repair and maintenance on the central vacuuming facility to

avoid affecting its effectiveness.

==
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IV. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)
1.1 Management of Exhaust Air and Greenhouse Gas

Emissions (Continued)

During the reporting period, the Group entrusted the qualified local
environmental consulting company to measure the concentration and the
emission velocity of particulate matter, NMHC, etc. inside the plants and the
test results met the standards. Besides, we also regularly entrust professional
testing agencies to conduct tests on workplaces with occupational disease
hazards. The inspection content includes whether the noise and volatile
organic compounds that employees are exposed to are below the
"Occupational Exposure Limits for Hazardous Agents in the Workplace”
and the effectiveness of employees wearing labour protection supplies, etc.,
so as to re-identify the hazards from the environment and occupational
diseases in the factory. If any abnormality is found, we will take immediate
corrective measures, appropriately invest in environmental protection and
labour protection equipment, and re-arrange or switch job roles to avoid
any possible incidents that might severely affect the environment and our
employees. During the reporting period, the plants at Qingdao, Shanghai
and Dongguan have completed the relevant tests, and the volatile organic
compounds exposed to each job position have met the national exposure
limits. The Dongguan plant has also strengthened the exhaust air pre-
discharge treatment and increased the frequency of replacing the activated
carbon in the exhaust air treatment equipment to enhance the performance

of the equipment in treating the exhaust air.

vironmental, Social and Governance Report
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IV. Environmental Protection
M. IRIEHRE

1. MANAGEMENT OF EMISSIONS (CONTINUED)

1.2 Management of Wastewater

12 RIE - HEREARSE
HZE 20204 6 A 30 BILFEE

The Group's plants and offices strictly comply with the “Law of the People's
Republic of China on the Prevention and Control of Water Pollution”, the
“Water Pollution Control Ordinance” and other relevant environmental
laws and regulations; and established the wastewater management system
for plants and offices with an aim to monitor the use of water facilities
and equipment, as well as the wastewater treatment and discharge. The
wastewater we produce in our operations can be divided into domestic
wastewater and industrial wastewater. The domestic wastewater mainly
comes from the toilets and the daily operation of canteens. The industrial
wastewater mainly includes wastewater from production equipment cleaning,
cooling water circulation system, floor washing, wastewater discharged
before cleaning the circulation system, waste lubricating oil generated during
repair and maintenance of production equipment and acid-containing waste
liquid generated during chemical testing.

Hazardous waste liquids such as waste lubricating oil and acid-containing
waste liquid are stored in the temporary hazardous waste warehouse in the
plant. The domestic plants cannot pass the hazardous waste fluids to qualified
environmental recycling company for disposal before approval from the
local Ecology and Environment Bureau is obtained. The Hong Kong plants
commission environmental technology company with advanced recycling
technology to dispose the hazardous waste liquids. Due to large quantity of
suspended particles existed in industrial wastewater, and the sewage from
canteen contains oil; the wastewater need to go through the sedimentation,
filtration, oil and slag separation processes before they can be discharged to
the local wastewater pipe network together with the domestic wastewater,
and further processed by the wastewater treatment plant of the industrial
zone. Dedicated personnel is assigned to regularly check the pH value and
turbidity of the general sewage discharge outlet, and immediately notify the
local sewage treatment plant to carry out remediation work for abnormalities
found; so as to prevent adverse effects on the environment. Besides, we
also regularly entrust qualified companies to remove the sediments from the
sewage tank and set up dedicated pipelines for wastewater; and discharge
of waste oil, chemicals or any substances that may cause pipeline blockage
to public sewer is strictly prohibited. We regularly conduct repair and
maintenance for the wastewater treatment facilities and pipelines to ensure
that they operate properly to prevent leakage, and also to reduce water

resources wastage and secondary pollution to the environment.
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1.

MANAGEMENT OF EMISSIONS (CONTINUED)

1.2 Management of Wastewater (Continued)

The domestic plants follow the requirement of the local Ecology and
Environment Bureau to regularly entrust professional organisations to inspect
wastewater at each outlet in the plants. The inspection contents mainly
include pH value, suspended solids, chemical oxygen demand, five-day
biochemical oxygen demand, ammonia nitrogen, etc. During the reporting
period, the test results are in compliance with the national “Water Pollutant
Discharge Limits" and other local discharge standards of the operation
locations. Besides, the local Ecology and Environment Bureau will also
occasionally perform on the spot inspection of the discharge situation in the
plant. During the reporting period, we did not receive any notification of

illegal treatment or excessive discharge of wastewater.

During the reporting period, due to changes in the local environmental
protection policy, the plant at Dongguan has followed the new requirement
to commission local qualified wastewater treatment companies to purify
the oily wastewater generated from washing packaging tools, plastic baskets
and vacuuming process; which was previously discharged into the local
sewage pipe network after precipitation at the sewage tank in the plant.
The wastewater produced from this source is thus reclassified from non-
hazardous to hazardous; and led to a significant increase of approximately
2944 tonnes of hazardous wastewater generated by the Group or 36.8
times compared with previous year; and resulted in generating a total
of approximately 30.24 tonnes of hazardous wastewater for the year.
Furthermore, the wastewater could be discharged after the qualified
company has finished the wastewater treatment and met the limits of the
“Wastewater Quality Standards for Discharge to Municipal Sewers” and
"Discharge Standard of Pollutants for Municipal Wastewater Treatment

Plant”.
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IV. Environmental Protection
RIERE

FRMNER(R)
1.2 BAHFRHEE(F)

1. MANAGEMENT OF EMISSIONS (CONTINUED) 1.

1.2 Management of Wastewater (Continued)

14

BIE - HEREARE
HZE 20204 6 A 30 BILFEE

Due to the outbreak of coronavirus epidemic in early 2020, majority of
the production plants have temporarily suspended their operations until
successively resumed work in mid-February, and fully resumed production
at the end of April. The duration and volume of water usage were
reduced compared with previous year, and also, the Dongguan plant has
refurbished the leaking facilities discovered last year, which has effectively
reduced the volume of water consumed; and consequentially produced less
wastewater. During the reporting period, the Group has generated a total
of approximately 64,887.50 tonnes of non-hazardous wastewater from their
plastics manufacturing business, representing a decrease of approximately
[3,635.77 tonnes or 17.37% compared to previous year, and its intensity
has also dropped by about 545.99 tonnes or 17.69% due to the above-

mentioned reasons.

During the reporting period, the Group's hazardous and non-hazardous

ARXE200FFNEENFHT
WREETE  ABHEEBREY
FEE M2 ATBREEET - &
R4 REZEREEE - FKERE
RRKEREFEERRS ML
SBRECBE LFEERARK
R BB EZBELORKE
AEEMEENSTKAMRD : 1
BEBMA AEEEHBEEY
HESEZREKA64,887500 -
BEFET B 413635770 5%
17.37% » MEZETE Lt REAM
T R4 54599 Mgk 17.69% °

RBERR AKENEERES

wastewater discharged are as follows: FEKEEBRINTX
2019/2020 2018/2019
(Tonnes) (Tonnes)
(M) (M)
Hazardous Wastewater BERK
Plastics Manufacturing Business: BRI
Total BE 30.24 0.80
Intensity 2 HE? .18 0.04
Non-Hazardous Wastewater * E|ERK
Plastics Manufacturing Business: WP BUERTS -
Total we 64,887.50 7852327
Intensity 2 BE? 2,540.62 308661

=0

=
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1.

MANAGEMENT OF EMISSIONS (CONTINUED)

1.2

1.3

Management of Wastewater (Continued)
Notes:

/ Part of the plastics trading business companies have separate offices, and domestic
wastewater [s managed by property management companies. As property
management companies were unable to provide wastewater discharge data related
to our business, we have not disclosed them in this report. Moreover, some offices
are located inside the plants, and the related domestic wastewater discharge data

has alreadly been included in the plastics manufacturing business.

2 The emission intensity of the plastics manufacturing business is calculated in terms

of the production volume per kilo-tonne.

Management of Solid Waste

In compliance with the “Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Waste”,
"Waste Disposal Ordinance” and other applicable environmental laws and
regulations of the local government, the Group has formulated related
internal policy and procedures to manage and monitor the process in solid
wastes collection, storage and disposal. The solid wastes generated during
the daily operation mainly includes recyclable wastes, non-recyclable wastes
and hazardous wastes. We realise that reducing solid wastes have to start
from source and always follow the principle of “Use less, Fully exploit,
Seek alternatives, Fix and reuse, Rethink”; and continuously enhance our
production mechanism, and to educate our employees on environmental
protection in reducing the generation of solid waste, thereby minimising the

impact on the environment caused by the Group.
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IV. Environmental Protection

1. MANAGEMENT OF EMISSIONS (CONTINUED) 1. HRYNEER)
1.3 Management of Solid Waste (Continued) 1.3 EEBYEENEE(E)
In compliance with the above principles, each plant has implemented the EHEERERRA - BETIAT
following waste reduction measures: BRI -
Principle Waste reduction measures
L] B
- Use less u Set up microwaves in the office, encourage employees to bring their own lunch, and reduce
DR ordering of takeaway food
RRAEREWKE SBETBTREGTE  HOTEIERY
u Reduce the use of disposable consumables, including food packaging boxes, paper cups, paper
plates, plastic bags, etc.
BAOER—REERER  BRAREES @K AR  ZBRE
u Encourage the use of pencils and use less volatile ink and correction fluid
BREAE - IR D EEERKN2BORE (£
Fully exploit L The supplier's raw material packaging bags are used as containers for semi-finished products
MEHA and garbage bags, and the company employees can take them for personal use

Seek alternatives

HEEEREBRRERLRMNERTE WK ARBIABT2RELAR
u Apply the plastic scraps to produce products with similar nature or for cleaning purposes
BECAKOHREEREEUNERSERBTREE
L Apply the processed dust to produce products with lower technical requirements
BEFARERNNEREERMEBRBENER
L Encourage employees to reuse waste paper or stationery, such as single-sided printed paper,
envelopes, folders, etc.
SMETEEFNMEARINE  MERK - 55 XHRF
L] Use food waste as plant fertiliser
R E R E AT

u Encourage employees to use environmental friendly shopping bags, water bottles and metal

BERER tableware instead of disposable products
BEEIFARREYS KEkeBHEARBNANZER
u Use office automation system instead of traditional paper for approval or record purposes
'i_.dr‘“;* KARLREEBLES  REERERARESTLREHAE
o
=
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IV. Environmental Protection
RIERE

1. MANAGEMENT OF EMISSIONS (CONTINUED) 1. BRMNERE(E)
1.3 Management of Solid Waste (Continued) 1.3 EEBYEENEE(E
Principle Waste reduction measures

I\EIJ

i R E e

Fix and reuse

BEBA

Rethink
EfRZE

u Repair the damaged wooden pallets as far as possible or use the pallet wood to repair other
facilities
BEBERENARRIBRRAAMESEBRBNEER S

u Collect parts and components from disposed equipment for future maintenance
W RERETNTRIHERBREE 2

L] Constantly reminding employees of the importance of protecting the environment and to instill
different environmental knowledge during the before work and daily routine meetings
EMARAEG e  HERES TRERFNER M LER TRARREANE

n Strictly require employees to follow the operating procedures in use of facilities, so as to
reduce waste production
BHRERE T HRRRBIERRERRE WS BYNEL

L] Set up annual targets for the amount of plastics wasted during the production process from
raw materials state to finished goods, so as to reduce non-reusable plastic scraps
BEAVAERMERMBREDEMERN BT - WD TEEERIKOR

u Employees should use electronic communication as far as possible, do not print out the
documents unless necessary, and to put the message “Think Before Printing” at prominent
location
BIFBENETHUERIERE  MIFLERRITEHXM - YR E REERRET 51 E
=8 INFa

L Place garbage sorting and recycling bins in the plants to educate employees on the importance
of waste sorting and avoid generating extra inert waste
REEARBENFABENAE  HEETENHIENEEN - BRELRINBILRE
LY
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IV. Environmental Protection

1.

B B REARS
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. IRIEIRE

MANAGEMENT OF EMISSIONS (CONTINUED)
1.3 Management of Solid Waste (Continued)

Management of Hazardous Solid Waste

Hazardous or harmful solid wastes mainly come from production and repair
and maintenance of equipment, which includes waste activated carbon, dust,
waste empty barrels contaminated with chemicals or paint and waste rags,
etc.. Each plants have set up temporary hazardous waste warehouse or
area with anti-spread, anti-loss, anti-leakage and other pollutant prevention
measures to ensure the hazardous wastes are stored in accordance with
the “Standard for Pollution Control of Dangerous Wastes Storage” and
“Waste Disposal (Chemical Waste) (General) Regulation”, and to prevent
environmental pollution from improper storage. All kinds of containers
containing hazardous solid waste must be clearly labelled and stored in
designated locations according to different categories and requirements. The
name, source, quantity, storage date, storage location and other information
of hazardous solid waste are clearly recorded. The domestic plants follow
the " Measures for the Management of Hazardous Waste Transfer” to
report real-time on the transfer and movement of hazardous wastes, set up
internal management records accordingly; and entrusted a recycling company
who holds the “Permit on Hazardous Waste Business Operation” to handle.
The Hong Kong plants follows the “Waste Disposal (Chemical Waste)
(General) Regulation” to entrust company with “Waste Collection License”
to transfer chemical waste to the licensed recycler for disposal. All hazardous
wastes must be stored in the plants before obtaining the approval from the
environmental protection department, to prevent random dumping and

improper disposal.

==
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IV. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)
1.3 Management of Solid Waste (Continued)

Management of Hazardous Solid Waste (Continued)

During the reporting period, the Shanghai plant replaced the activated
carbon in the waste gas treatment equipment acquired last year, and the
Dongguan plant increased the replacement frequency of the activated
carbon in the waste gas treatment equipment from once to twice a year;
and led to an increase of approximately 4.36 tonnes or 30.43% of hazardous
solid wastes generated by the Group when compared to previous year;
resulting in a total of approximately 18.69 tonnes of hazardous solid wastes

generated in the period.

Management of Non-Hazardous Solid Waste

Non-hazardous waste can be divided into recyclable and non-recyclable
wastes. Recyclable waste mainly includes plastic scrap, card board, waste
paper, waste packaging bag, etc. Non-recyclable waste mainly comes from
office garbage, domestic garbage, construction waste, kitchen waste, etc,
such as waste paper, waste beverage bottles, waste lunch boxes, and food
residues. We strictly follow different local laws and regulations to categorise
and dispose of solid waste that generated by the plants and offices, for
example, office and domestic garbage are handled in accordance with the
“Shanghai Municipality for the Promotion of Domestic Waste Classification
and Reduction Measures”, “Guangdong Province Urban and Rural Domestic
Waste Treatment Regulations”, “Measures for the Management of Domestic
Wiastes in Xiamen Special Economic Zone”, etc., we categorise different
garbage into recyclable garbage, dry garbage and wet garbage, and pass to

the local sanitation department for disposal.

During the reporting period, the Xiamen plant strengthened the maintenance
of wooden pallets which has effectively reduced the amount of industrial
waste; together with the active support by our plants to implement this
waste reduction policy, a drop of approximately 38.56 tonnes or 13.71% of
non-hazardous solid waste generated by the Group's plastic manufacturing
business is resulted when compared with previous year, giving a total of

approximately 242.6| tonnes of non-hazardous solid wastes.
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IV. Environmental Protection
RIRIRE

1. MANAGEMENT OF EMISSIONS (CONTINUED)
1.3 Management of Solid Waste (Continued)

During the reporting period, the Group's production of hazardous and non-

hazardous solid wastes is as follows:

FRMNER(R)
1.3 EREBYEENEZ (&

RREHR  FEENFERES
BlREMELBRMOTR

2019/2020 2018/2019
(Tonnes) (Tonnes)
(g) (g)
Hazardous Solid Waste "2 BFEEREY?
Plastics Manufacturing Business: BRI
Total BE 18.69 14.33
Intensity’ B3 0.73 0.56
Non-Hazardous Solid Waste 2 BEEREN?
Plastics Manufacturing Business: BRI
Total BE 242.61 281.17
Intensity? B3 9.50 11.05
Notes: B -

20 RIE - HEREARSE
ﬁilmo$6ﬁ3oamiﬁ

The Group has strictly complied with the government regulations, all hazardous
solid wastes (such as waste lamps, waste ink cartridges, waste battertes, etc,) and
non-hazardous solid wastes (such as domestic garbage) are collected and disposed
by the local sanitation department. Part of the plastics trading business companies
have separate offices. These offices did not collect data on the amount of hazardous
and non-hazardous solid waste produced. Therefore, such information is not
disclosed in this report; we will continue to enhance the management and disposal
methods regarding wastes generated from different business within the Group in

order to develop a more comprehensive environmental management system.

Some of the plastic trading business offices are located inside the plants, and the
related data of hazardous and non-hazardous solid waste produced has already

been included in the plastics manufacturing business operation.

The emission intensity of the plastics manufacturing business is calculated in terms
of the production volume per kilo-tonne.
P

'}

=
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1.

MANAGEMENT OF EMISSIONS (CONTINUED)
1.4 Management of Noise

The Group's plastics trading business does not involve any noise-generating
activities. The noise produced by the Group's plastics manufacturing business
mainly comes from the operation of production machinery and equipment.
We control the noise level and its impact on the environment through
restricting the production workshop location, the placement setting of
production equipment and implementing vibration and noise reduction
measures, for example, set up a separate air compressor room, the doors
and windows of the air compressor room and workshop are made of
materials or structures with good sound insulation, shock absorbers are
put under the equipment, focus on the repairs and maintenance of the
machinery and equipment, and lubricating oil is used to prevent machine
wear. We schedule appropriate time for production and focus on greening
of the factory environment, hope that attenuation through trees can
continuously reduce the impact of noise on the surrounding community
environment. The Group has strictly complied with the noise emission limits
and guidelines in the “Industrial Enterprises Factory Noise Standard” and
“Noise Control Ordinance”, and regulated the noise emissions in accordance
with our internal environmental management system. During the reporting
period, the plants at Shanghai and Xiamen have conducted the annual noise

testing and the results have met the standards.

Compliance
During the reporting period, we did not involve in any confirmed violations

that are related to emissions and have significant impact on the Group.
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IV. Environmental Protection
. IRIERE

MANAGEMENT OF RESOURCES UTILISATION

The resources used by the Group for its business operations are mainly liquefied
petroleum gas (“LPG"), towngas, diesel, gasoline, electricity, tap water and paper.
We have strictly abided by “Energy Conservation Law of the People’s Republic of
China” and “Regulations on Water Conservation in Cities” and other applicable
laws and regulations on resource conservation, and continue to identify and reduce
the environmental impact from business activities. Our production departments
and offices have set up a number of measures and demand our employees to pay
attention to resources conservation, to make full use of resources and to avoid
wastage. We implement low-carbon processes and reduce emissions in production
and operation, so as to reduce the use of various resources while maximising its
efficiency, and prevent waste of resources. Our measures for the effective use of

various resources are detailed below:

2.1 Conservation of Energy Utilisation

Conservation of LPG, Towngas, Gasoline and Diesel

The towngas and LPG consumed by the Group are mainly used for cooking
and part of our production lines, while gasoline and diesel are used in
automobiles and forklifts for business development, guest reception and
transportation of goods in warehouses. We have set strict rules on the
amount of food to be prepared in the canteen to prevent consuming
unnecessary towngas and LPG on preparing excessive food; as well as

reducing the production of kitchen wastes.
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IV. Environmental Protection

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

2.1 Conservation of Energy Utilisation (Continued)

Conservation of LPG, Towngas, Gasoline and Diesel
(Continued)

We have a number of conservation measures for use of gasoline and diesel
in order to reduce emissions of exhaust air and greenhouse gases, for
example, drivers have to obtain prior approval before using the vehicles and
the driving routes need to be planned in advance. If passengers are going to
the same or close destinations, they will be arranged to use the same vehicle
to shorten the driving distance and also reduce the consumption of gasoline
and diesel. The driver must stop the car engine when the vehicle is idling,
so as to reduce unnecessary energy consumption. We regularly conduct
repair and maintenance on vehicles and forklifts to improve energy efficiency,
reduce fuel consumption and exhaust air emission due to parts failures; we
replace old vehicles and increase energy efficiency. Our vehicle management
department record the monthly fuel consumption to manage the fuel usage
of each vehicle and we also promote the concept of “Green Travel” and
encourage employees to use public transport or walk to work. The Group
also pays attention to the carbon emissions caused by travel, and actively
implements a number of measures, such as: make good use of various
communication tools to communicate with business partners in order
to reduce the use of vehicles and the number of business trips, thereby

reducing the generation of greenhouse gases and exhaust air.

During the reporting period, due to the impact of the coronavirus epidemic,
plants and offices demanded their employees to avoid business visits as far
as possible in reducing the risk of infection, thereby the number of car use
due to business trips has dropped and led to a decrease of approximately
4.86 tonnes or 18.80% of the gasoline consumption by the Group's plastic
manufacturing business when compared to previous year; and a total of

approximately 20.99 tonnes of gasoline was consumed.
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IV. Environmental Protection

RIEIRE
2. MANAGEMENT OF RESOURCES UTILISATION 2. BREHANER(E)
(CONTINUED)
2.1 Conservation of Energy Utilisation (Continued) 2.1 B#EER(E)
Conservation of LPG, Towngas, Gasoline and Diesel BIEER AR - R - TR
(Continued) H(E)
During the reporting period, the Group's use of energy and the Scope | RBRERN  AREEEGRRER
greenhouse gas emissions emitted by the Group are as follows: NETHEREE — A ERENER
= T
2019/2020 2018/2019
CO, equivalent CO, equivalent
emissions emissions
(Tonnes) (Tonnes)
—&bhx k1 (474
Consumption EEHNE Consumption EEHNE
EHE () EHE ()
Plastics R BEER
Manufacturing
Business ":
Liquefied Petroleum Gas  /RILAHS, 174.90 m? 1.00 294.15 m? .67
174903 F5 K 294.153 77 K
Towngas B 3,902.00 m? 3.58 3,725.00 m? 342
3,902.00 32 7 3,725.0032 /7 3K
Gasoline b 20.99 tonnes 77.13 25.85 tonnes 80.24
20.99 14 25.85MA
Diesel Sl 7.36 tonnes 2371 7.55 tonnes 24.08
7361 7558
Total Group’s EBHHEE 105.42 109.41
Emission
Group’s Emission  ¥BHHEZE? 4.13 4.30
Intensity?
Plastics Trading BHESEK":
Business ':
Gasoline Y 7.82 tonnes 2873 8.80 tonnes 27.32
7.82W8 8.80 A
& Total Group's EBHHABE 28.73 27.32
F 3 Emission
Group’s Emission  ¥BHHEZE? 0.16 0.15
Intensity?
=
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IV. Environmental Protection
RIERE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANEEE)
(CONTINUED)
2.1 Conservation of Energy Utilisation (Continued) 2.1 B#EER(E)

Conservation of LPG, Towngas, Gasoline and Diesel BAREAER - JRR - RS

(Continued) (&)

Notes: Biat

/ Some of the plastic trading business offices are located inside the plants, and the / LB E ZEFLWAZLR
relevant data on fuel consumption and emission of Scope | greenhouse gas has BEA - HEHAERTEL
already been included in the plastics manufacturing business operation. RERBEOESRIHEEE

#h o

2 The emission intensity of the plastics manufacturing and plastics trading business 2 BB R LR E SR
are calculated in terms of the production volume per kilo-tonne and the average HHEER SN G FHEES
number of employees during the year respectively. REFFHETANEGE -

Conservation of Electricity BHRHE

The Group has established an energy management team and hopes to AEERVRRER M FEE

manage and coordinate energy conservation initiatives through a sound BRE2MABERE BB RH

organisational structure. “Reduction at source” is our energy management TR RETALE IR T © [IRSERHE

strategy, implemented through daily management, promotion of conservation =EMNERERERR - FBAT

culture, actively adopt technically feasible and economically reasonable BERRMNBHAXER  BEEK

measures, for example, use LED lamps instead of fluorescent lamps, BB g E AT R EE FREAE

encourage employees to use natural light for daily operations, restricted use i flm: ERALEDRRELEA

of air conditioners according to seasonal and temperature changes, regularly Fe & BB T B R RERS

clean the air conditioner’s filter and turn off the unnecessary electrical B BEFHRRRZCERA

equipment after work, phasing out old equipment, use the nationally BNz E R E SRR T H

recognised equipment or equipment with the energy-efficient labels, focus BT RES BT TR

on the repair and maintenance or transformation of the electrical equipment, VABETVERERENER

etc, to monitor the electricity consumption and energy efficiency of the BHRAERE  BRARKRAR

plants. THERBAFHENRE - MEm

ERENREERE  RERER
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IV. Environmental Protection
RIERE

2. MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

2.1

S

26 BIE - HEREARE
HZE 20204 6 A 30 BILFEE

Conservation of Energy Utilisation (Continued)
Conservation of Electricity (Continued)

Electricity is mainly used for production plants and equipment; electricity
consumption increased with larger number of orders. Therefore, we set
electricity consumption targets based on the electricity consumption per
unit of production every year, so as to monitor whether the monthly
consumption of the production workshop is normal. If abnormalities are
found, investigation of the cause and targeted improvement measures must
be taken. Besides, we will adjust the speed of the extruder according to the
formula of products when there is large number of production orders, so as
to prevent the extruder running under excessively high speed and increased
its temperature and consumed more electricity. We also reasonably schedule
our production plan, aiming to complete the orders with the least number
of machines, and to avoid running extra number of extruders and led to
increased idle time and electricity wastage. When the orders are completed,
we cool down the equipment, arrange quality inspection of the products and
shut down the unnecessary production equipment for reducing idle time and

save electricity.

At the same time, we organise energy-saving training and activities in
the plants and offices, post energy saving tips at prominent location and
formulate office environmental protection handbook, etc. to promote
energy-saving and carbon-reduction message and to enhance the employee's
skill and knowledge on energy-saving. We hope that our employees can
support our energy management strategy to achieve “Energy management is

everyone's responsibility”, thereby effectively reduce carbon emissions.
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MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

2.1 Conservation of Energy Utilisation (Continued)

Conservation of Electricity (Continued)

Due to the outbreak of the coronavirus epidemic, the operation of domestic
plants was suspended after the Lunar New Year Holiday in 2020, and
resumed full production in April 2020. During this period, the electricity
consumption was reduced compared with the same period of previous
year. Besides, each plant had effectively implemented the above-mentioned
energy conservation and consumption reduction measures and with less
employees working on-site, the electricity consumption of the Group's
plastic manufacturing business decreased by approximately |,144.61 MWh
or 6.77% compared with previous year; resulting in a total of approximately
15,754.39 MWh of electricity consumed; and its intensity had also declined.

During the reporting period, the Group's use of electricity and the Scope 2

Ngai Hing Hong Company Limited | 3817 H R A &)

IV. Environmental Protection

2.

2.1

. IRIEIRE

BERERANEE(E)

BiABEIR (48)

BHEEE)

B B B S i AR B 1R B i
200 FFEHREFERE - 7£2020
F4AF2EREEE @ IR
MASER LFERBEMRD
M ERBER B E il fETRE
BEEER FIIETAZRY - B
BAEBBHAEEBNAEE
BEEETRL 14461 KK
6.77% » HIEFEE N#1575439 %
R MERE TR R -

ZNH

RNIEHR - AEEREERLR

greenhouse gas emissions emitted by the Group are as follows: FAEEMmMEE R ERENER
T
2019/2020 2018/2019
CO, equivalent CO, equivalent
emissions emissions
(Tonnes) (Tonnes)
k-2 k214
Consumption EEHNE Consumption EEHNE
ERE (W) ERE G
Plastics B BIEEE.
Manufacturing
Business ":
Electricity £V 15,754.39 MWh 1241123 16,899.00 MWh [3,71896
15,754.39 JK FLB¥ 16,899.005K FL B
Total Group’s EBHHEE 12,411.23 13,718.96
Emission
Group’s Emission  ¥BHHEZE? 486.02 539.27
Intensity?
Plastics Trading BHESEKE:
Business ':
Electricity £V [45.72 MWh 78.86 [43.06 MWh 93.00
145.72 JK R 143.06 K FLIE
Total Group’s EBHHEE 78.86
Emission
Group’s Emission  ¥BHHEZE? 0.44
Intensity?

vironmental, Social and Governance Report
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IV. Environmental Protection
RIERE

2.
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MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

2.1 Conservation of Energy Utilisation (Continued)

2.2

Conservation of Electricity (Continued)
Notes:

/ Some of the plastic trading business offices are located inside the plants, and the
relevant data on electricity consumption and emission of Scope 2 greenhouse gas
has alreadly been included in the plastics manufacturing business operation.

2 The emission intensity of the plastics manufacturing and plastics trading business
are calculated in terms of the production volume per kilo-tonne and the average
number of employees during the year respectively.

Conservation of Water Utilisation

The Group uses government-supplied water sources, mainly for production
and domestic use. During the reporting period, although we do not
encounter any problems in obtaining applicable water resources, we
understand that water is a precious, shared and limited resources. In order
to reduce water use, we actively implemented various water conservation
measures, to educate employees to save water from their daily lives to build
up a good habit of water usage and to enhance employees” environmental
awareness, improve the production process and the daily operation of the
office to control water use. We set up water circulation systems at the
production line for products cooling; and the waters are recycled and reused
in the production line through the circulation tower. Such cooling water can
be fully reused except for being evaporated by heat therefore relatively low
amounts of water is consumed in production. We also increase the number
of times to repeatedly reuse the cooling water in machinery washing and
further decrease the water consumption in production. Besides, we also pay
attention to the daily maintenance and management of water supply facilities,
regularly check the water supply system to avoid running, dripping, leaking
and long flowing water. In case of water leakage in conduits and taps, the
maintenance department is notified immediately for repair and replacement.
Regarding management of use of water for living, we post “Water Saving”
sign at noticeable locations, educate employees and enhance their awareness
in water conservation and to build better water use habits. Kitchen washing
water is used to irrigate plants in the factories for better water resources
utilisation.
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IV. Environmental Protection

. IRIEIREE

number of employees during the year respectively.

v
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EEREFS

MANAGEMENT OF RESOURCES UTILISATION 2. BiRERNEEE)
(CONTINUED)
2.2 Conservation of Water Utilisation (Continued) 2.2 HHRHKE

During the reporting period, the Dongguan plant had actively strengthened RBREEN - REBE RSN

the repair and maintenance of water equipment and pipelines, and fixed KRBEREBNREERE  UE

water leaks found last year; together with the decreased number of #iE TFRERRKNMLG M

employees living in the staff quarters, the amount of water consumed FEIRAEBEAZRY A

dropped by approximately 17,800.00 tonnes or 41.82% when compared KEB®R FFE T4 17,800.00

to the previous year. Besides, plants and offices continuously implementing 341.82% B - KX (E K E R

different water-saving measures; with active support by their employees, a WAZFHEE TR EKE R

drop of approximately 20,468.37 tonnes or 19.98% of the water consumed BIMNBEREST  AEEZHE

by the Group's plastic manufacturing business is resulted, giving a total of EEBHRAKEREFE TR

approximately 81,951.63 tonnes of water consumed. The intensity of water 20,468.37 W 3% 19.98% + £ FE K4

consumption had also decreased accordingly. 81,951.63W + il FA/KE%EE TN
LN/

During the reporting period, the Group's water consumption data is as RBREHR - AEEKEREA

follows: BRMTE -

2019/2020 2018/2019
(Tonnes) (Tonnes)
(1) ()
Water Resources *ER
Plastics Manufacturing Business : B BERK
Total wE 81,951.63 102,420.00
Intensity 2 BE? 3208.76 4025.94

Plastics Trading Business : BRESEK"

Total HwE 181.00 174.00
Intensity 2 BRE? 1.00 094

Group total consumption SEERE 82,132.63 102,594.00

Notes: Wit -

/ Some of the plastic trading business offices are located inside the plants, and the / BB EGEFHHAER
relevant data of water consumption has already been included in the plastics REBEA  WBEHAKEEE
manufacturing business operation. EREHBERTES -

2 The emission intensity of the plastics manufacturing and plastics trading business 2 BHEERXBENIHE S S
are calculated in terms of the production volume per kilo-tonne and the average HIH 2 B JE 5 F
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IV. Environmental Protection

2.

B HEREARE ‘
HZE 20204 6 A 30 BIEFEE

. RIRRE

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

2.3 Conversation of Paper Utilisation

In order to establish a “green office”, we advocate conservation of paper,
introduce “office automation” system and encourage employees to send files
in electronic form whenever possible to reduce physical copies. We assign
appropriate rights for printing and set double-sided printing as default. We
make full use of the paper by reuse one-side used paper for photocopying or
printing; collect the double-sided waste papers in recycled paper collection
box and recycle by the qualified recycler. Paper is centrally purchased by the
procurement department; and the administrative department is responsible
for paper distribution management. The establishment of paper purchasing
and distributing procedures has effectively control and to help building better
paper use habits in various departments. During the reporting period, the
Group has consumed approximately 5.08 tonnes of paper, representing
a decrease of approximately 0.31 tonnes or 5.75% compared with the

previous year.
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IV. Environmental Protection
RIERE

ENVIRONMENT AND NATURAL RESOURCES 3. RIERXAER

The Group's business activities have relatively low impact on the environment and AEENEBERDHHRBERRRERN
natural resources, but as a socially responsible company, protecting nature and the TERERY  BER—ZXEHHEER
environment formed an important part of the Group's corporate culture, and we ENEE  RERBARBREKAR
take environmental management as an important factor in the Group's business EEMCEXIEMEZRE  MRREER
development plan. We minimise our potential adverse impacts on the environment TRASEXBERNERZE . —
through establishment of effective environmental control policies, to focus our BMBBHTERORFERHE -
efforts on environmental management, and to continuously identify, assess and ARBREEBNNE - HEHE - FTh
manage the environmental risks and to review the effectiveness of our policy ERRERRBERHENERERA
implementation. We also refer to the guidelines of the international environmental A BNER B RREEE A
management system to enhance our internal environmental management system & AANLZERREEERRN
and make it more comprehensive, that can save various natural resources and costs, ol FRBREERHEEMEE
and also can further reduce the environmental impact from business operations. BRTAIEEERRAABREAAE B
We raise employees’ environmental awareness through different environmental E-—FTREREETHRETROY
protection activities and meetings, require employees to pay attention to their own E-FMEUEITEETF  BAIE
behaviour and be responsible for the environment, and encourage employees to NRREDREZE REEINRRE
passing on environmental protection messages to each other, so as to reduce the B EREIIZEGNIRLEHER
impact of the Group and employees on the environment and natural resources. BE  UEKEBEIZMAEHEEERRK
The Group strictly follows the environmental protection laws, regulations and AE - URBAEEREIHRERR
requirements of the Country, provinces and cities, and also the HKSAR. We have RERABERNFE - REEERBT
designated staff to pay attention to the updates relating to the applicable laws, HXK - £8mREBFNTHENRR
regulations and policies, and implement the changes in each plants and offices in ERERBENR  BMZERZEERE
time to ensure our operations are fully complied with the requirements. The Group BEARARREROER  WEAREN |
will continue to adhere to a safe, harmonious and green development policy, put NEBERMRAEAN  LRREENE ‘
environmental management ideas at the core of our operations, pay attention to Rt - AEBEBEERRFRE MK
and care for nature, and work with employees to build an environment-friendly and RENBERNH  SREEERBEA
resource-saving enterprise for the sustainability of the planet. HEEPNRL  HEBIREEARE

R BEBTHRASNBRRERFLE
BREAB A2 - DABKRL IR AT 5 B
B -
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V. Employment and Labour Practices
A EBEREIER

The Group considers our employees as our valuable assets and strives to provide a non-
discrimination, equal, harmonious and safe workplace. Human resources policy is based
on the Group's overall long-term development interests. We establish an internal equal
competition mechanism and manage employee career advancement and promotion
process; offer competitive remuneration scheme and various staff benefits, and organise
a variety of activities to reflect our concept of “Value talent; and people-first” in attracting
talents. We establish a feedback system to collect anonymous suggestions and opinions
for the consideration by management. It shows our respects and care for the employees’
feedback, and hope to enhance our human resources policy. Besides, the Group
encourages teamwork and believes that team collaboration is the only way to create a
win-win for employees and the corporate, and hopes the employees can get personal
growth, and at the same time, to help us achieving the corporate goals. We adjust and
formulate our human resources policies by locations to comply with the respective local

labour laws and regulations.

1. TALENT SELECTION

The Group advocates equal opportunity and respects personal privacy, and
established related policy in this area. During the recruitment process, the
department head determines the job positions responsibilities and requirements,
and the human resources department assesses and screens applicants according to
the requirements. The appropriate candidates would be selected based on their
morality, knowledge, abilities and job requirements, and regardless of their age,
gender, race, religion, nationality, class, marital status, social or ethnic group, and
political views. The policy applies to all phases of the employment relationship,
including but not limited to hiring, promotion, performance appraisal, training,
personal development and termination. On the basis of equality, the Group
hopes to identify talents who are committed and dedicated to work, willing
to take responsibility, keep learning, continuously improving their abilities and
willing to move forward with the Group. Shanghai plant has been supporting the
rehabilitation plan for people with disabilities and assigned a number of employees
with disabilities with appropriate job duties based on their ability and skills during
the reporting period; hope that they can support themselves.

s
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V. Employment and Labour Practices

LABOUR STANDARDS
The Group cherishes human rights and protects labour rights. We follow the

applicable labour laws and regulations to prohibit child and forced labour. We
inspect the identity documents of the applicants in the hiring process to prevent
someone from using false identification. When we discovered child labour is
being mistakenly recruited, we immediately stop their work and make appropriate
arrangements, including termination of employment and paying wages according
to the local labour laws. The working hours of employees must comply with the
relevant local labour laws and regulations; and all necessary overtime arrangements
must be agreed by employees and cooperate voluntarily to avoid forced overtime
work, and the employees are compensated in accordance with the applicable
labour laws and regulations. During the reporting period, the Group did not hire
any applicant under the legal working age in order to comply with the local laws

and regulations in respect of child and forced labour.

STAFF COMPENSATION AND WELFARE

The Group attracts and retains outstanding talents with competitive remuneration
packages; benchmarks up-to-date remuneration data in their industry and
strives to establish a fair, reasonable and competitive remuneration scheme.
Staff compensation varies among factories and offices in different locations, and
their salaries level are decided based on one's knowledge, skills, experiences and
education background relevant to their work requirements. Some factories and
offices at different locations offer remuneration package consists of basic salary and
performance-based bonus. The employee compensation includes salary, overtime
subsidies, year-end bonus and/or discretionary bonus, etc. Other benefits include
birthday gifts, working meals, high temperature subsidies, medical allowance,

housing allowance, festive gifts and/or long service medal, etc..

vironmental, Social and Governance Report
For the Year Ended 30" June 2020

A EBREEREIER

Mliéﬁu

AEESRAR RELSTEZ - BN
BEERNESERER  BEELE
TRHIST - ERENBRPZEE
BENSHEAEH  UBHIEEAUE
BENSHER - ERRALEL
BMVEAE EETHETEREE 28
ERENEEBTE  REMLSHEIM
ITEZ - BIMIERAZEREEA
BEEEEER  FRLEMMIALH
VRAEGEIREYERES  RRE
BERGTEIME LB REAMM
H-mBREHAN 2EECETEHE
BER TEERERNEZEIEFRT
ETYAHIST -

EIF8
AEBNEBBFEDRFHME I AME
BRERET  HWINKETEREIMS

FMIER NFEIRF 58 &E
HENNFMER - BINFERLR
wERATRMBAZEMEMTR - i
W%MEhwhﬂ%u%gImﬂ&&
B BKBRNAERESREMETE -
PHENTIBRNBLAERETHLLE
MEBREHEESNFMHE - BTH
FEELBEIE MEE FLHME
R/ZEBRSSE - HthENBEET
EREM TEFE - 2k BE
A EERE HHEMRIRH
R ERES -

-

\!

L




Ngai Hing Hong Company Limited | 3% #277H R A 7
V. Employment and Labour Practices
A EBEREIER

vy

STAFF COMPENSATION AND WELFARE
(CONTINUED)

In order to enhance employees’ work quality and efficiencies, inspire their
motivation and establish sound communication channel, the Group conducts
periodic and systematic performance appraisal, and fairly assess the level of bonuses,
salaries increment and/or promotion recommendations based on a number
of criteria (working experience, seniority, knowledge and skills, performance,

contribution, etc.).

Besides, the Group follows the local labour laws and social security laws and
regulations to provide social security benefits for all employees. The Group
contributes to various social insurance scheme (endowment insurance, medical
insurance, unemployment insurance, work injury insurance and maternity insurance)
and housing provident fund for the employees in Mainland China, and contributes
to the Mandatory Provident Fund Scheme for the employees in Hong Kong. The
Group handles dismissal and compensation in accordance with the local laws and

regulations.
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V. Employment and Labour Practices

STAFF COMPENSATION AND WELFARE 3.

(CONTINUED)

The Group pays attention to its employees’ health and encourages everyone to
maintain work-life balance, and set up employee work hours according to the
requirement of the local labour law and protects the employee rights to rest days
and holidays; so that all employees are entitled to rest days and statutory holidays.
In order to provide a comfortable, decent and healthy working environment, we
decorate our office with an abundance of plants and set up recreation room and
sports facilities (basketball courts and badminton courts). We also organise a variety
of activities including trips, festive parties on regular and irregular basis, hope to

enhance staff's cohesion and sense of belonging, and reduce their work pressure.

priidik=if
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Staff travelling, dinner and annual meeting held this year
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V. Employment and Labour Practices
A EBEREIER

3. STAFF COMPENSATION AND WELFARE 3. BIFE(R)

(CONTINUED)

During the COVID-19 outbreak in early 2020, the Group did not reduce the HR200FFNEENHETMRNES

employees’ compensation and welfare nor layoff any employees. When the w ARBEREREEELREMHADR

factories resumed production, employees may need to work overtime. The Group BIFBRHAET  EREELR

still obtaining the employees” advance consent as usual and they are compensated BIFMUIE NELEGELIR

in accordance with the applicable labour laws and regulations. Besides, for the sake B URBREHEZEEZAGTELIR
E , of employees’ health and safety, the Group has implemented various anti-epidemic B:mih RTEIRERAEDNREE

prevention measures. Please refer to “Health and Safety” section below for details. B REERRTZEMEREE  F48

BHFE2ETXREERZ2 187 -

4. DEVELOPMENT AND TRAINING 4. BRRE
In order to align the enterprise long-term business development and the staff career RIRGLEREERKEIRELE
plan the Group sets up staff training polices with reference to the departmental RE AEERBEIAI L THIIEERT
human resources needs, and established a comprehensive staff training plan with B #eZHPNANERER  HE
an aim to build an excellent, well-trained and responsible corporate team. This can EEMNBIIESE ATE—XE
enhance the staff's knowledge and management capabilities and improve their work F IREZERAEELNCERK -
ability, performance and efficiency, and raise their enthusiasm in work to cultivate ETEEREEIMNAENERKTE:

team spirit. MERABIBTBRANE ) &L
ERB - BMTERE  BURRET
MRS - BEEBES -

New hires have to participate in induction training with an aim to introduce FABE T HELMARE - Z5

background and business of the Group, corporate culture and operating EENAEEERERL  CEXE

model, industry knowledge, organisational structure, staff handbook policies and EBIEER  TENS  ABEE BT

procedures, operational safety, management system knowledge, etc. On top of F REHE 2ELE BRAHK

providing foundation training, we also provide skills advancement, professional E MMFRRERTRLE-RTE

and management training to ensure that staff possess professional theory and B RARSHAREL RET

knowledge, and new knowledge for overcoming challenges in order to lay a solid REFEEE - FREIRERE

foundation for long-term development of employees and the Group. FEIZEZERH ABZEANEN
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V. Employment and Labour Practices

DEVELOPMENT AND TRAINING (CONTINUED)

During the reporting period, in addition to pre-employment training to new hires,
the Group also organised various internal and external training programs related to
human resources, sales, customer service, procurement, warehouse management,
environmental management, production techniques, safety production, quality
management (please refer to “Health and Safety” and “Product Responsibility”
sections below for details of safety production and quality management
respectively) such as employment model and labour law changes, human resources
department controlled document training, professional sales techniques, assessment
and approval of contract, customer service work, quality control and complaint
feedback, understanding of international freight and logistics operations, precautions
for receipt and delivery of products, environmental management system knowledge
training, characteristics of raw materials, colour matching skills, etc.. The Group also
designs specific training to technical staff or site management staff in accordance
with local labour regulations. For example, forklift licence training, electrician
certification training, safety production management personnel training, etc. They
must pass the assessment to ensure that they have the required knowledge and

skills to perform their work.

The Group provides on-the-job training for its employees in Hong Kong. The
Human Resources Department together with the supervisors of each department
introduce the corporate culture, industry knowledge and job responsibilities to
new staff. We also allow employees to participate in external training courses,
seminars, etc. according to the work needs. The trainings provided during the
reporting period include Advanced Diploma in Business Management, Company
Law, human resources management, emergency measures, fire safety training and
drills, production safety and production techniques, ISO quality management system

training, etc.
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V. Employment and Labour Practices
A EBEREIER

5. HEALTH AND SAFETY

The Group cares about our employees’ health and their working environment
safety in order to prevent occupational hazards and protect our valuable talent
assets. To comply with the applicable local safety production laws and regulations,
we established safety policies and procedures, and emergency incident plan with
reference to the production environment at different locations. These provide
effective safety management system and emergency incident guidelines to prevent,

control and eliminate losses that might be caused by unexpected incidents, and to

REREZZE
AEB-RESEIMNRRIATIER
Bnze BERREERETRIBEKL
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THABHEBL2EENERER
EARSEHRENEEREHTE T HE
MEZ2ERHERESEHESEAR
REBENLT2EBHREIRSHWEEE
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protect staff safety.
Regular fire training and dnills conducted in the plants
BEEEE TR 5 R R
r
=
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V. Employment and Labour Practices

HEALTH AND SAFETY (CONTINUED)

Training topics are mainly related to workplace safety and occupational health.
The Group sets up annual safety training plan with reference to the needs of each
department, and review its implementation status during year-end and to assess
the new safety risk arisen from business or operation changes so as to provide
reliable source of information for preparing the next year's planning. The Group
enhances their employee’s awareness on occupational health and safety, raises
their consciousness and improves their professional skills, especially for those job
positions with significant potential safety hazards, and enable them to perform
their duties in a safe environment; by providing an all-round safety training program
and explaining to their employees about the enterprise development strategy.
Employees have to report to the management immediately when incident occurs

or aware of any potential hazards.

New hires production staff must join a variety of practical trainings, understand
the workflow and guideline, equipment operation techniques of the production
department, receive safety education conducted by production department. The
Group provides frequent trainings to instill safety values, knowledge and skills in
employees. The Group also carries out role-based technical training periodically
and safety assessment to ensure that its staff are prepared mentally and have
adequate knowledge and skills to meet the safety standards and to fuffill their job
duties. We also posted occupational hazard notification cards in the production
workshops to remind and warn the employees of various hazard source and the
related preventive measures. During the reporting period, the Group organised
various safety training programs, for example, production equipment safety
operation and control, safety operation regulations on transmission and distribution
system, safety production and knowledge, forklift operation and maintenance,
forklift safety knowledge, hazardous materials management, warehouse safety
management, plastic machinery principle and safety, work injury case analysis,
fire prevention basic knowledge, how to escape and save yourself during
fire outbreak, instructions for the use of fire extinguishers, safety signs, safety
production standardisation and publicity training, electric welding/argon welding,

dangerous goods operation safety, labour protection safety knowledge, etc..
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V. Employment and Labour Practices
A EBEREIER

5. HEALTH AND SAFETY (CONTINUED) 5.
In the production environment, as most of the production processes are carried
out in enclosed workshops, in order to protect the health and safety of the working
staff, we set up air duct to improve air circulation, effectively enhance the air quality,
inside the workshops, and provides them with a healthier and more comfortable
production environment. Maintenance Department is responsible for inspecting,
repairing and maintaining the production equipment, machineries, fire prevention
. facilities and protective equipment, and rectifies hidden danger regularly to ensure
the equipment is in good condition. We also educate employees on the correct

use of equipment to avoid industrial accidents.

Posted occupational hazard notification cards in production
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workshop and conduct regular labour protection safety knowledge training
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V. Employment and Labour Practices

HEALTH AND SAFETY (CONTINUED)

In accordance with the requirements of the “Law of the People’s Republic of China
on the Prevention and Control of Occupational Diseases”, we have established
and improved our systems in occupational health and safety management to
protect the workers and their respective rights and interests. As dust, particulates
and noise generated from some production processes may adversely affect the
respiratory system and hearing of the workers or cause occupational diseases,
not only pre-employment health check medical examination is provided, we
have also arranged annual occupational diseases prevention health check for all
employees in accordance with “Measures for the Supervision and Administration
of Employers’ Occupational Health Surveillance”. We regularly rotate jobs for
our employees so as to reduce the chance of having occupational diseases due
to working in the same position for a prolonged period. Besides, we also provide
production staff with necessary protective supplies (earplugs, masks, work clothes,
safety shoes, gloves, etc.) in accordance with the local government requirements,
supervise and educate them the use method to ensure that they can work safely

and to reduce the risk of accidents and suffering from occupational diseases.

Equipped with appropriate labour protection supplies

for employees in different positions
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V. Employment and Labour Practices
A EBEREIER

HEALTH AND SAFETY (CONTINUED)

According to the requirements of the “Law of the People’s Republic of China
on the Prevention and Control of Occupational Diseases”, “Provisions on the
Supervision and Administrative of Occupational Health at Work Sites” and
“Provisions on Regular Inspection and Management of Occupational Diseases
Hazard Factors of Employers”, Shanghai, Qingdao and Dongguan production
plants engaged third party professional organisations to inspect and assess noise
level and hazardous substances in the air that may cause occupational diseases.
The plant at Dongguan inspected the noise level exposed to |2 job positions in 5
production workshops. Among which, the noise level exposed to 7 job positions
(extrusion, start-up and powdering) in 3 workshops failed to reach the noise
level standard of “Occupational Exposure Limits for Hazardous Agents in the
Workplace”. This is mainly due to certain aged equipment produced relatively
high noise level during normal operation. The plant has not adopted adequate
vibration and noise reduction measures, and the equipments are placed closely,
which is easy to cause resonance resulting from the overlapping noise. Dongguan
plant has followed the recommendations of the test report and carried out the
rectification work, including equipping employees with appropriate ear protectors;
improving the shift system to minimise the time that employees are exposed to
noise; installing damping tripods for noisy equipment; isolating some production
equipment in enclosed area to avoid placing closely; improving the occupational
health management system and strengthen on-site monitoring and management;
providing employees with occupational health safety training, strengthening their
knowledge of occupational diseases; reducing the utilisation rate of old equipment.
We also plan to introduce small production equipment to reduce the noise caused
by the large sized equipment. Except for the noise level of some job positions
in Dongguan plant failed to meet the standards, the remaining test results have
met the related requirements, the national occupational health standards, and the

guidelines for local laws and regulations.
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V. Employment and Labour Practices

HEALTH AND SAFETY (CONTINUED)
With the COVID-19 outbreak in early 2020, the Group has implemented a number
of preventive measures to protect the health and personal safety of our employees,

and the details are as follow:

. Demanded our employees to avoid going to the areas with severe
epidemics;
. Launched the “Emergency Plan for Epidemic Prevention and Control” and

set up epidemic prevention and control team to cope with the situation of

possible spread of epidemic in the company and plant;

S Implemented staggered working hours policy;
c Provided anti-epidemic supplies such as masks for employees;
. Demanded employees to use electronic communication, reminded

employees to maintain a safe distance of at least | metre from others;

c Employees must wear mask at work and be aware of hand hygiene;

S Measured body temperature and recorded personal health status for
employees daily, and only those employees without any suspected symptoms

of infection are allowed to access the offices/plants/dormitories;

J Set up temporary isolation rooms for employees whose body temperature
exceeds standard or has obvious symptoms so that they can maintain safe
distance from other employees in the offices/plants/dormitories prior to
further inspection to reduce the possibility of the outbreak of epidemic in

the offices/plants/dormitories;

. Conducted sterilisation in the office area, conference rooms, washrooms,
etc, and opened door and window regularly in order to maintain good air

quality;

U Cleaned up the wastes in the garbage collection station in time to prevent

the cross flow of wastewater; and

vironmental, Social and Governance Report ‘
For the Year Ended 30" June 2020 H

A EBREEREIER

REEZZ(E)
ﬁ%mwiim@%%%ﬁﬁﬁrﬁ
R RTEIREREGREZER K
SERM T ZEpEER - FE0T

« RAFERLBEEER  WHEER
IFEARBERENLE ;

c BEIFHEERRSEHAESEER]
REAEIELENME - EHRA
LG EEREEE S Gl

o

« EiEsERRE LR
« RBOZEHRMETET

KETHEAEFAIAER &
REED KM ZHERE -

NEH

1=}

i
Jmo

Eﬂﬁ% H
%

=
° 8T

EEH'J‘Z‘/AM il M %
S s

|_H:

- BRREIEEBENELMEAR
BN OB TR LRI T
TEARAE/BE/EE

H

+ AERESIHBRBEMNET
REBERREE  MOFIEZT—
TRER - BEAEPLE/BE,/
BENEME TRISZ 2R W
RERERRLE/BE/ BEXN
BRI

- HBAR - €3F  ATHEIUS
EITEE  ERTFAME  HEE

o REEEASRREERMRE -
BEKER R

a




Ngai Hing Hong Company Limited | 5% 81T AR A F)
V. Employment and Labour Practices
. BERSEIER

5. HEALTH AND SAFETY (CONTINUED)
' . Strengthened the hygiene management in canteens, and all service personnel
ik a

must wear masks, all tableware must be sterilised and the storage cabinet of

tableware must be cleaned regularly.

Compliance

Except for the noise level of some job positions in Dongguan plant failed to meet

the standards, the Group did not involve in any non-compliance incidents relating

to employment, health and safety, and labour standards that have significant impact

on the Group during the reporting period.
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SUPPLY CHAIN MANAGEMENT

The Group conveys its expectation and measures taken in environmental
protection to the suppliers and business partners, and hope that all parties can
cooperate with the Group to fulfill social responsibilities. We serve to maintain
long-term, stable and strategic cooperative relationships with leading suppliers, and
co-develops with them on the basis of equality and win-win situation. To adhere to
our commitment of the product quality for each customer, we have established an
internal management system to closely monitor the processes of supplier review,
selection, procurement, goods received and acceptance, and quality inspection.
This is to ensure that high-quality and environmental-friendly raw materials are
used in the production process. For hazardous substances, we require suppliers to
provide quality certifications to ensure that the use of the substances do not lead
to pollution to the environment or impose danger on the employees. In addition,
we assess suppliers regularly using various evaluation criteria like accreditation,
internal management system effectiveness, quality stability, on-time delivery, legal
compliance and professional skills/quality, compliance of environmental protection
requirements; and set up “approved suppliers' list”. This is to ensure that we select
high quality suppliers to fulfill our customers with high quality and safe products.
We have established stringent procedures in supply chain management and
provided various reporting channels for employees, suppliers, customers and other
business partners to report any violations and suspected abuse of one's authority
for own interest. During the reporting period, the Group did not have significant

issues relating to violations in this respect.
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VI. Operating Practices
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Operating Practices
ZERS

PRODUCT RESPONSIBILITY
With the spirit of “Strive for Innovation, Serve with Integrity, Never Give Up",

the Group continues to fulfill its customers for their escalating demand in product
quality due to technological advancement and improved living standards. The
Group keeps on improving our product quality and implements an effective quality
control system. We obtained ISO 9001 and IATF 16949 Certification in Quality
Management and standardised the production and product quality assurance
process. We have formulated comprehensive quality inspection procedures
covering the whole production process from raw materials used in pre-production,
during manufacturing and finished goods produced. The inspections are performed
by experienced and well-trained inspectors with the aid of meticulous devices. Dust
is easily generated from production processes, we separate different production
workshops with transparent plastics curtains, roller shutter or glass partitions to
ensure there is no cross-contamination among products and affect the quality. If
customers have issues about our products and services; or the deliverables are
unable to meet their needs; they can give feedbacks or lodge complaints through
various channels like by phone, e-mail, etc. via our after-sales service department.
Our customer service personnel take appropriate action promptly and assigns
a designated staff to each of the cases and follow up with the customer until
the issue is satisfactorily settled. We also hope to grasp the information on
customers' needs and provide better and comprehensive services; repeatedly
test those products being complained and find out the reasons and improve the
formula in order to provide customers with better quality products and raise our
corporate reputation. Besides, the Group conducts customer satisfaction surveys
on product quality, service quality, delivery timeliness, problem-solving timeliness,
and technical capabilities, and so on. We collect opinions from customers on
products and services through the customer satisfaction surveys and together with
the performance evaluation of products to identify areas for improvement, thereby
enhancing customer satisfaction; after collating the collected data, we analyse and
discuss the customer's dissatisfied items and opinions, and adopt remediation

measures to ensure the quality of products and services.
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PRODUCT RESPONSIBILITY (CONTINUED)

The Group introduces environmental management system starting from raw
material selection, pays close attention to the laws and regulations updates and
the latest list of hazardous substances, and follows the intemational environmental
requirements in selecting environmentally-friendly raw materials and technology.
This is to ensure that our products are in compliance with the global environmental
requirements. Our products are tested and accredited by qualified inspection
organisation, fulfilling the requirements of RoHS (Restriction of Hazardous
Substance). RoHS is directive on the use of certain hazardous substances in
electrical and electronic equipment adopted by the European Union; and restricts
the concentrations of four hazardous substances including lead, cadmium, mercury
and hexavalent chromium, and two flame retardants including polybrominated
biphenyls and polybrominated diphenyl ethers in the electrical and electronic

products.

In order to ensure the quality and safety of our raw materials and products, we
manage our products using different colour labels and RoHS labels. The RoHS label
is managed by the Quality Control Department and all use is restricted. If the raw
materials or products have been inspected, and failed to comply with the RoHS
requirements or the customers do not have such requirements, we will affix “Non-
RoHS/Suspicious Material Product Labels” to the items, and cannot put together
with RoHS-compliant raw materials and products to prevent cross-contamination.
Besides, different colour labels represent different inspection status, such as pending
for inspection, customer receipt with concession, priority requisition of raw
materials or products, failed, passed, etc, to ensure that all manufactured products
have gone through the safety inspection process and satisfied the customer
requirements, and able to call back or return the products under emergency

situation, and to protect the rights and safety of customers and consumers.
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VI. Operating Practices
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7. EEEH

PRODUCT RESPONSIBILITY (CONTINUED)

In terms of quality management, we regularly provide training courses on quality
control, such as the basic knowledge of quality management system (including
ISO 9001, IATF 16949, [ECQ QC 080000), IATF key equipment control, IATF
equipment maintenance, HSF (including RoHS, REACH, etc.) basic knowledge and
relevant laws and regulations training, food contact regulations (including FDA,
LFBG, GB, etc.), GB 9685 national standards of food safety, standards for the use
of food contact materials and additives, environmental regulations of toy industry,
controlled documents of quality management system, containment of suspicious/
substandard products, etc. to ensure that quality inspectors possess the latest
technology and knowledge. We hope that employees can gain sense of satisfaction
and accomplishment at work, seize every opportunity to improve the product

quality with the Group together and move towards a higher quality goal.

Confidentiality is one of the Group's core values. We will handle customers’
information diligently and confidentially. For any confidential information obtained
through business relationships, all employees are strictly prohibited to disclose
any information to third parties without proper authority unless there is a legal or

professional right or duty to do so.

During the reporting period, the Group's products and services did not involve
significant issues relating to violations nor did the Group receive any complaints

concerning breaches of customer privacy and loss of data.
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ANTI-CORRUPTION

All employees of the Group have to protect our core values of “Honesty, Integrity
and Equality” at all times. We adopted a zero-tolerance approach for all kinds of
corruption, bribery and extortion situation. To comply with the “Criminal Law of
the People’s Republic of China”, the “Prevention of Bribery Ordinance” enforced
by Hong Kong Independent Commission Against Corruption and other applicable
laws and regulations, we set up internal control system and code of conduct to
regulate the employees’ conduct, and the disciplinary action relating to request and
accept bribes, obtain other illegal interests are clearly established. We demand all
employees to build a habit of strict compliance with policies and procedures, and
to prevent all bribery. The employees who violate our code of conduct will be
severely penalised. We bring the disciplinary monitoring work in the production
and business process, ensure that all cases reporting directly to Audit Committee
in strict confidence like obtaining personal interests in carrying out one's job duties,
briberies, extortion, fraud, money laundering in breach of policies, regulations, and
laws. We are determinant in combating corruption and contribute to build a clean
society. We require our employees and business partners to sign commitment
letter/declaration statement to confirm their compliance so as to maintain a “Simple,
Transparent, Clean and Fair" co-operation relationship. During the reporting period,
we did not involve in any legal action against the Group and our employees relating

to corruptions.
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VI. Operating Practices
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VIl. Community Investment
t. HERE

As a good corporate citizen, the Group keeps on contributing to the community,
to show our care by supporting charitable organisations. During the reporting
period, we donated money to the PolyU E-Formula Racing Team of the Hong
Kong Polytechnic University, Skip Lunch Day and Love Teeth Day organised by the
Community Chest, with the hope to help people in need. We also donated money
to the Green and Low-Carbon Day activities to support various environmental
protection projects such as food recycling and assistance programs, promotion of

regional resource reallocation, community gardens and green farms.

In addition to cooperating with the PolyU E-Formula Racing Team for four
consecutive years, the Group also cooperated with the HKU Racing Team of the
University of Hong Kong this year to assist them by means of providing materials,
3D printing technology, sponsorship, and technical exchanges, etc. During the
process, we leamn from each other and make progress together; and encourage
students to continue to uphold the Hong Kong spirit of “Innovation and Never
Give Up" in order to bring new concepts and new technologies to Hong Kong's

scientific research and the industry.
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PolyU E-Formula Racing Team participated in the 2019
Chinese Student E-Formula Competition in November 2019

PolyU E-Formula Racing Team
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PolyU E-Formula Racing Team accepts cheque PolyU E-Formula Racing Team members are
sponsored by the Group and HKU Racing using carbon fiber PC composites developed
Team to visit the Group's production and produced by the Group and using our 3D
plant in Tai Po, Hong Kong printing technology to assemble vehicle parts
PolyU E-Formula Racing Team PolyU E-Formula Racing Team
BRILZEES) G & IFERATEE
FZHHKU Racing Team 24 % /3 BT R AEERGFHHEPCE AW ITAE F 17
TR EEARE) L ER 5 SDITHIR AAZ EHAp 1
Ever since its establishment, the Group is responsible taxpayer and offers job AEBERINR —HRKELEH F
opportunities to local people to release the pressure from unemployment. We W NESRNMHERRE AR RE |
incorporate the concept of green environmental protection into the Group's N BERERRABSMASENER .
development strategy, aiming at utilising various natural resources effectively, REH BEERNAEBRAER J 1'. J
and not causing any wastes. In accordance with the environmental protection BIENRE  RRERXREBRHIT R I:';
requirements of the national and HKSAR, we implement different mitigation BEHBREX B FAOHRKEEE : ':_‘1
measures to control the emissions of pollutants. While we develop the Group's SR mmsn - BNFE2ERE \!
business continuously and steadily, we also actively pursue and contribute to the RERMAZRNAE BREELER ~ .
society. We are committed to build a sustainable and harmonious society by RERE  ZBDFELE A#ELE]
adhering to the belief of “Take from Society; and Give Back to Society”". MBS BB A HEERNN
EALE o
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VIIl. Honour and Certification
}\ . %%&mt}?

In 2019/2020, the Group has obtained and held the following major awards and

certifications:

+ Xiamen Ngai Hing Hong Plastic Materials Co., Ltd. was awarded “2019 Advanced
Work Safety Team” by Trade Unions of Haicang District Federation of Xiamen

Haicang District Emergency Bureau

+ Xiamen Ngai Hing Hong Plastic Materials Co., Ltd. was awarded “New Material
Enterprise in Xiamen" by Industry and Information Technology Bureau of Xiamen

Municipal

+ Xiamen Ngai Hing Hong Plastic Materials Co., Ltd. was awarded “Director of Industry
and Commerce Federation of Haicang District” by Industry and Commerce Federation

of Xiamen Municipal

* Dongguan Ngai Hing Plastic Materials Ltd., Shanghai Ngai Hing Plastic Materials Co,
Ltd, Ngai Hing Engineering Plastic Materials (Shanghai) Co., Ltd. were awarded “IATF
16949:2016 Certification in Quality Management System”

+ Dongguan Coltec Plastic Trading Company Limited was awarded "“I[ECQ QC 080000:

2017 Certification in Hazardous Substances Process Management”

* Dongguan Ngai Hing Plastic Materials Ltd., Shanghai Ngai Hing Plastic Materials Co,
Ltd, Tsing Tao Ngai Hing Plastic Materials Co,, Ltd, Xiamen Ngai Hing Hong Plastic
Materials Co., Ltd. and Ngai Hing Engineering Plastic (Dongguan) Co., Ltd. were
awarded “ISO 9001:2015/GB/T 19001-2016 Certification in Quality Management
System”

* NHH Coltec Limited and Ngai Hing Engineering Plastic Materials (Shanghai) Co., Ltd.
were awarded “ISO 9001: 2015 Certification in Quality Management System”

+ Shanghai Ngai Hing Plastic Materials Co., Ltd. was awarded “ISO 14001:2015

Certification in Environmental Management System”

s
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As a good corporate citizen, the Group strives to strike a balance between achieving the
corporate economic goals and business objectives, and to fulfill their social responsibility.
We will continue to evaluate our performance on environmental protection, employee
care, product/service quality and community investment and to build edge for the

sustainable development of the Group.

The Group will endeavor to comply with the stringent laws and regulations of
environmental protection, allocate resources and undertake various environmental
improvement projects, including improving exhaust air, wastewater and solid waste
treatment facilities. We will also put employee satisfaction and production safety as our
top priority. We aim at attracting more talents through providing a safe workplace and
competitive remuneration scheme. As for product and service quality, we will cooperate
with new technology providers to jointly invest in the research and development of
innovative environmental protection technologies to develop more high quality and value-
added products. At the same time, we committed to fuffilling our social responsibility by
actively participating in charitable activities and promoting the community's sustainable

development.

The Group has been established for fifty years, and hope that our professional
management team can adhere to the principles of stable operation and prudent financial
management policy, and implement sustainable business strategies and improve business
performance, and create more meaningful long-term value for the company and our

stakeholders.
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IX. Vision Outlook
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X. Environmental Performance Data Summary

Engineering
r . Unit Trading °® Plastics Colorants * Total
Efy B5° IRERS sRH° CH
2019/ 2018/ 2019/ 2018/ 2019/ 2018/ 2019/ 2018/
2020 2019¢ 2020 2019¢ 2020 2019¢ 2020 2019¢
Greenhouse Gas ("GHG")
emissions
mERE
Scope | : gE-"
Total B Tonnes I 2873 2732 24312 2931 81.10 80.10 [34.15 136.73
Intensity * e’ Tonnes I 0.16 0.15 3 409 450 438 [NATNER [NA TNER
Scope 2% gE="
Total B Tonnes I 78386 93.00 223562 2062.62 10,175.61 I1,656.34 12,490.09 1381196
Intensity * e Tonnes I 044 050 29631 28767 56557 63800 |N/A NER |NA MER
AIR EMISSIONS *
BRUHRE
Nitrogen Oxides K&  Kiograms AT 8.12 806 892 1045 169.85 186,37 186.89 20488
Sulfur Oxides Haly  Klograms BT 0.16 0.8 0.3 0.19 043 047 072 084
Particulate Matters THY  Kiograms AT 060 059 066 077 1239 1331 1365 1467
Hazardous Wastes
REEM
Wastewater Discharged: B/ :
Total he Tonnes I - - 7.00 - 2324 080 3024 0.80
Intensity * CAER Tonnes - - 093 - 129 004 |NA TNER |N/A TNER
Solid Wastes Generated: [EB8EEY) :
Total he Tonnes I - = 399 216 14.70 1217 1869 1433
Intensity * BE’ Tonnes - - 053 030 082 067 |NIATER |N/A TNER
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X. Environmental Performance Data Summary
+. RIBBIBERAHE

|
Engineering
Unit Trading °® Plastics Colorants * Total
Efy B5° IRENS sRH° Ll

2019/ 2018/ 2019/ 2018/ 2019/ 2018/ 2019/ 2018/
2020 2019¢ 2020 2019¢ 2020 2019¢ 2020 2019¢

Non-Hazardous Wastes

BEEN
Wastewater Discharged: K
Total B Tonnes I = = 12,344.30 1245780 | 5254320 | 6606547 | 6488750 | 7852327
Intensity * B> Tonnes Wi - | 163718 | 173749 | 292069 | 361606 [NANER [NA TER
Solid Wastes Generated:  [E 8884 -
Total B Tonnes I = = 4436 3840 198.25 24277 24261 281.17
Intensfty 3 g’ Tonnes I - = 588 536 11.02 1329 [NANER |NA MER
Packaging Materials Used for
Finished Goods
REmFAASEMH
Total hE Tonnes I - - 5654 5033 23127 2492 28781 27525
Intenstty * TR Tonnes i - - 750 702 1286 1231 INATNER [NA TER
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X. Environmental Performance Data Summary
+. RIEHBRAHE

Engineering
r . Unit Trading Plastics * Colorants Total
Bt E5° 1R8N EEH° A
2019/ 2018/ 2019/ 2018/ 2019/ 2018/ 2019/ 2018/
2020 2019 2020 2019 2020 2019 2020 2019

Energy and Water Resources

Consumption
RNk ERHEE
LPG: BACRHSR -

Total #E Cubic metres 37 1K = - - - 17490 29415 17490 29415

Intensity * TR’ Cubic metres 1L /77K - - - - 972 1610 | NATER | NANER
Towngas: ot

Total Bg Cubic metres 37 5K - = = = 3902.00 3,725.00 3902.00 372500

Intensity * HE Cubic metres 1L /77K - - - - 21690 20389 | NANER | NIA NER
Gasoline: b

Total Bg Tonnes 1 182 8.80 6.62 944 1437 [64 288 3465

Intensiy * vl Tonnes I 004 005 088 132 080 090 | NATER | NIA 1ER
Diesel: Wl

Total Be Tonnes 8 = = = - 736 755 736 755

Intensity ? R’ Tonnes K - - - - 041 041 | NATER | NA TER
Electricity: Bh:

Total Bg Megawatt hours JK LB 14572 14306 3,289.15 283660 1246524 1406240 15900.1 1 1704206

Intensity ? CAER Megawatt hours JK FLEs 08l 077 43623 39562 £9290 76970 | NANER | NIA NER
Water Resources: X&iR :

Total Bg Tonnes 1 181.00 17400 1902023 18,689.00 6293140 83,731.00 8213263 | 10259400

Intensity > CER Tonnes I 1.00 094 252258 260656 349813 458298 | NANER | NA NER

=¥}
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X. Environmental Performance Data Summary

Scope | refers to the Group's business direct GHG emission, including combustion of LPG,

towngas, diesel and gasoline.

Scope 2 refers to the Group's business indirect GHG emissions, including consumption of purchased

electricity.

The emission/production/consumption intensity of the engineering plastics business and colorants
business is calculated in terms of the production volume per kilo-tonne and the emission/
consumption intensity of the plastics trading business Is calculated in terms of average number of
staff during the year.

Last year's air emissions comparative figures are restated to conform with the current year's

presentation.

Some of the plastic trading business and engineering plastics business offices and production lines
are located in the colorants business plants, and the related environmental performance data are

included in the colorants business.
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Xl. “Environmental, Social and Governance Reporting
Guide” by The Stock Exchange of Hong Kong Limited
+—. FEEBE

X AR ABNCGRE « HERESR

®EES)

General Disclosure/
Key Performance
Indicators (“KPIs")
—RIE
RREMIER

Reporting Guideline
mEEsl

Page
BH

A. Environmental 18

Aspect A1 Emissions
EEA1 2356V
General Disclosure Information on: FHERRREREBHN - AARL
—RIKE (@) the policies; and wEES AERESEEVNES
(b) compliance with relevant laws and regulations that have a 257 :
significant impact on the issuer @@ BE: K
relating to air and greenhouse gas emissions, discharges into water  (b) EFHETABEARTENE
and land, and generation of hazardous and non-hazardous waste. AR NIRDINER -
KPI Al.1 The types of emissions and respective emissions data. HERIE R AR EUE -
BRENIERALI
KPI Al.2 Greenhouse gas emissions in total (in tonnes) and, where REREBAHERE (AT E) K (10
BREMIEEZALL appropriate, intensity (e.g. per unit of production volume, per ﬁﬁﬁ)%ﬁ(ﬁﬂ%i?%gﬁm C BER
facility). st &) °
KPI Al3 Total hazardous waste produced (in tonnes) and, where FTEABEZEEZEMEE (UM E )R
BRENIERAL appropriate, intensity (e.g. per unit of production volume, per (MER)BE(MIAFES EM -

facility).

BB ) -

KPI Al .4
B E IS EA 4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per

facility).

FELBERENRE (UNEHE) R
(ER)ZE(MASEESM - &
HRIEAE) o

KPI Al.5
BRENISEALS

Description of measures to mitigate emissions and results achieved.

BRI E S ME B LAERR

KPI Al.6
BRENIEEALS

Description of how hazardous and non-hazardous wastes are

handled, reduction initiatives and results achieved.
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Xl. “Environmental, Social and Governance Reporting
Guide” by The Stock Exchange of Hong Kong Limited
+—. FEBSX IMARAFNGRE - #EBREGWEES])

General Disclosure/
Key Performance
Indicators (“KPIs")

—BRE/
MaEREE

Reporting Guideline
L]

Page
BH

A. Environmental 18

Aspect A2 Use of Resources
[EHA2 &iRER
General Disclosure Policies on the efficient use of resources, including energy, water  BERER(BIEER « KR EM 22-30
—REE and other raw materials. R EDEBR
KPI A2.1 Direct and/or indirect energy consumption by type (e.g electricity, IR EHMER &/ HHEER 2427&
BREMIEZEALI gas or oil) in total (MWh) and intensity (eg. per unit of production ~ (fAE ~ FIOh) BFEE (MUK K& 56

volume, per facility) B)REE(NAGESEN - IR

HEEtHE ) o

KPI A2.2 Water consumption in total and intensity (e.g. per unit of BFKEREE(WMNEFESEN 29 & 56
BREMIEEA22 production volume, per facility). BEBMEFE)
KPI A2.3 Description of energy use efficiency initiatives and results achieved. ¥l &R 16 FA Bzt 2 R TS AR o 22-28
AREAMIERAL3
KPI A2.4 Description of whether there is any issue in sourcing water that is 4 i SKEUiE F KR £ 7] A (E A/ - 28
RRENIEEA24 fit for purpose, water efficiency initiatives and results achieved. PARBRTRK Bas st Bl R PR R
KPI A2.5 Total packaging material used for finished products (in tonnes) and,  B4fK fa FT F B S 1 B A) 48 2 (DAMERT 55
REENIERALS if applicable, with reference to per unit produced. B R(maEm) BEEENuEE -
Aspect A3 The Environment and Natural Resources
[EHA3 RIBERXAREIR
General Disclosure Policies on minimising the issuer's significant impact on the JRIEZETAHRERRABRENE 31
—REE environment and natural resources. TEMR o
KPI A3.1 Description of the significant impacts of activities on the JHAEHEFHHRFERRABRNE 8-31
RRENIERA. environment and natural resources and the actions taken to FERCENERERYENT

manage them.

& o
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Xl. “Environmental, Social and Governance Reporting
Guide” by The Stock Exchange of Hong Kong Limited
+—. FERBESX SMARATHGRER - HEREGREES

General Disclosure Reporting Guideline Page

—RINE ] HH

B. Social' #+& '

General Disclosure Information on: RBFMLGE BEREF I 3236
—REE (a) the policies; and RE - B TEKE ik R
(b) compliance with relevant laws and regulations that have a 45 LA Rk E b 538 R A8 A A
significant impact on the issuer @ HE: X
relating to compensation and dismissal, recruitment and (b) BFHETABEAFENH
promotion, working hours, rest periods, equal opportunity, BEERAGINER -

diversity, anti-discrimination, and other benefits and welfare.

General Disclosure Information on: AAREZ2TERELREESR 3844
—REE (a) the policies; and EREMEEL
(b) compliance with relevant laws and regulations that have a  (a) BUR : &
significant impact on the issuer b) BTHETAREAZENME
relating to providing a safe working environment and protecting AR RAGINER -

employees from occupational hazards.

General Disclosure Policies on improving employees’ knowledge and skills for BERAEEBITTIEREMMHER  36-37
— R E discharging duties at work. Description of training activities. REERIBUR © fEHIEE) o

General Disclosure Information on: BB LEETEmETH 33
—RKE (a) the policies; and @ HE: X
(b) compliance with relevant laws and regulations that have a  (b) EFHEITABEATEME
significant impact on the issuer BERNROINER -

relating to preventing child and forced labour.
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. Xl. “Environmental, Social and Governance Reporting
Guide” by The Stock Exchange of Hong Kong Limited \4
+—. FEBHAXBRARATNCRE - HEREEAREESD)

General Disclosure Reporting Guideline Page

—BHE #E53) Ll

B. Social' #+& '

General Disclosure Policies on managing environmental and social risks of the supply B IZHtEEMIRIE R SRBBUER o 45
—REE chain.

General Disclosure Information on: B B PR £ 2 on A0 AR 7 O R R B 46-48
—RHE (a) the policies; and 2 Ef BERLBEENRAER
(b) compliance with relevant laws and regulations that have a  J7)AH)
significant impact on the issuer @@ B k&
relating to health and safety, advertising, labelling and privacy (b)) BFHETABEAF L
matters relating to products and services provided and methods of BEERAGINER o
redress.

General Disclosure Information on: REVILHE 9% REFERARE 49
—RiEE (@) the policies; and i -
(b) compliance with relevant laws and regulations that have a  (a) BUK i &
significant impact on the issuer b) BFHETABEAYENM
relating to bribery, extortion, fraud and money laundering. BERRROINER -

— R E communities where the issuer operates and to ensure its activities & Z AR E E B EE) S E B EF)

take into consideration the communities’ interests. PR °

[

General Disclosure Policies on community engagement to understand the needs of the G R AILE 2 EREEAFEEFAEILE 5051 ‘
-

Note: Biat -

/ Pursuant to Appendix 27 of the “Main Board Listing Rules”, the KPls under Area B “Social” are / AR (LR ETRA) Ktk 56 [+ E5E

recommended disclosures only. Therefore, the Group chooses not to disclose those KPls in this B & BIRESIEIER BREZREIR -
report. Bt R E BT R B2 R B FEE
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