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ABOUT THIS REPORT

Tianda Pharmaceuticals Limited (the Company) and its
subsidiaries (collectively the Group) is hereby pleased to issue
this Environmental, Social and Governance Report (the/this ESG
Report). The Group implements the three strategic policy
objectives: development of Traditional Chinese medicine (“TCM”)
as its foundation, development of innovative drugs and medical
technologies, as well as development of high-quality medical and
healthcare services. It is committed to becoming a competitive
pharmaceutical enterprise and core value chain in
pharmaceuticals, medical technology, TCM treatment and health
management.

Basis of Preparation

This ESG Report is prepared in accordance with Appendix
27 to the Rules Governing the Listing of Securities (the Listing
Rules) on The Stock Exchange of Hong Kong Limited (the Stock
Exchange) — “Environmental, Social and Governance Reporting
Guide” (the ESG Guide). The Group adhered to the principles of
materiality, quantitative, balance and consistency to report on its
Environmental, Social and Governance (ESG) measures and
performances.

This ESG Report covered all ESG activities of the Group
during the period from 1 April 2019 to 31 March 2020 (the
Reporting Period). The purpose is to publicly report to
shareholders, employees, customers, partners and other
stakeholders regarding the practice, performance and
development of the Group in fulfilling environmental policies and
corporate social responsibility during the reporting period.

Information regarding corporate governance has been
addressed in the 2020 annual report in pursuance of Appendix 14
of the Main Board Listing Rules.

ESG Management

In line with the ESG Guide, the Board of Directors of the
Company (the Board) is responsible for the Group’s ESG strategy
and reporting. The Board is in charge of evaluating and
determining the ESG-related risks of the Group to facilitate the
formulation of appropriate and effective ESG risk management
and internal control systems in accordance with the Corporate
Governance Code in Appendix 14 of the Listing Rules on the
Stock Exchange. The implementation of such measures is carried
out by management and all relevant departments under the
supervision of the Board.

The Group is committed to promoting the development of
social responsibility in the comprehensive medic-pharmaceuticals
enterprise, and through continuous research & development
innovation and quality improvement, the development results will
be returned to the society, making the Group a leading enterprise
with social responsibility and sustainable development concepts.
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The Group has established an ESG working team consisted
of the management and employees from all relevant departments
to responsible for planning of the Group’s sustainable
development, monitoring the implementation of the relevant
policies and reviewing the ESG Report.

The Board believes that sound ESG performance is critically
important to the sustainable development of the Group’s business
and the community. The Board is committed, not only to achieving
a healthy financial position, but also to promoting environmental
protection, social responsibility and effective corporate
governance.

In the future, the Board aims to enhance the Group’s ESG
governance standards through continuously refining its internal
corporate governance structure and enhancing its internal control
systems to further increase the efficiency of the Group’s ESG
governance.

Stakeholders ldentification

Stakeholders’ participations are critical factors for
establishing the Group's ESG strategies. The Group has
communicated with relevant stakeholders to understand their
concerns and expectations. The Group has evaluated, prioritized
and responded to their feedbacks in order to improve the
performance of the Group. Ultimate goal is to create win-win
situation and create value to the Group, various stakeholders and
the community.

FEEERIIRE HERERLIE
IV, R ERGERPINERASRES
M, BERIIAEBENTHEERE. B
EREAEENERLEEIRE HERE

RS,

EFEEE, REMNRE. HERE
ARFEHAEERE R ERAHES
EREFREER EFEMERNNETRERE
R, METBRDREAIRERE.
HEEEARESRERER,.

KK, EXZESTEBIETEEN
BEREBEELMBENSITH R
MIRIEAREEEIRIR HENERAE
HERKE, BUE—TRETERER
B, HELERAENERNME,

E gl ESaviE=]

FHOENSERRIEIRIR. HEKE
ARBHRRER, FEBHEXIGHRED
HBETIERMFIRIREEARE, K&
EE N, BEUKOEMPINREE, %
MR EREENRE, RERERER, &
REE. FRHOBEURMELEEE,

Stakeholders
BHipE

Shareholders and Investors

RRNKEE

Government / Regulatory Authority

BUT/Es B

Customers
FEE

Communication channels
AERE

General meeting
RERE
Announcements
NE

Company's website
NSIE

Press releases

IRESEE IR

Regular conversation with regulatory
authorities

TEHAEAE: BB Y 5E

Inspection and supervision
Communication with local
departments

ELE R ERFIZTR

Website, brochures, annual reports
and other published information
MAnh. EEM. FR&EEHN

Hih&ER

Email and customer service hotline
BEHNEFIRBHE
Feedback forms

BER&RER

Concerns and expectation
CipadiiEs

Regurn on investments
KRELIH
Transparent disclosures

NRIERARVIKER

Compliance with laws and regulations
BTERRER

Proper tax payment

RS ERRANIR

Production safety

TeEE

Cultivation of local economic
development

R AEH R R

Safe and high quality products and
services

L MBENERMIRE
Consumer right protection
REEHEE BT

Protect customer privacy
REEFAR

Fair and reasonable pricing
NEMEEER



Stakeholders

Communication channels

Concerns and expectation

Riné& ABERE RRAESAHAE
Suppliers Business meetings, supplier Long-term business relationship
HrER conferences, phone calls, interviews REFEIHRRF
¥, HEREE. B35, Fairand reasonable pricing
% ANENMSEEE
Review and assessment
AN
Tendering process
KIEmiE
Employee Employee trainings Protect the rights of employees
8T BTiE RIEES TR
Internal publication and intranet Career development and training
of the Company opportunities
BT Pe B A BEERERMEIgE
Performance assessments and Create a good working environment
evaluations EIERIFINITIEIRIE
R RE 1%
Regular staff personal meetings
EHIB T AV
Community Company's website Community participations
HE NSIE HESHE
Social media platforms
MBI R
Charity and social investment
BENMERE
Identification of Material Issues BEAEHEH

The Group’s ESG working team identifies relevant ESG
issues and assesses their materiality to the Group’s business as
well as the Company’s stakeholders by the way of materiality
assessment.

The materiality assessment has based on the continuous
discussion and communication with the stakeholders. Through
the various channels with the major stakeholders, the Group
understands their expectations and focus in this ESG report.

After our assessments of (1) feedbacks from stakeholders;
(2) the core business model and operation procedures of the
Group; and (3) the statutory requirements for information
disclosure, the Group has identified 16 key issues on sustainable
development related to its operation (the Material ESG Issues).
Disclosures relating to the Material ESG Issues identified have
been included in this ESG Report pursuant to the requirements of
the ESG Guide.

Confirmation and Approval
After management review, this ESG Report was approved
by the Board on 23 October 2020.
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THE MATERIAL ESG ISSUES

The table below shows the Material ESG Issues which
were determined to be material to the Group, together with the
two subject areas (Subject Areas) and various aspects of each
Subject Area (Aspects) on the ESG Guide to which they relate,
based on the assessment performed by the ESG working team.
This ESG Report mainly covers the policies, measures and
performance of the Group’s business in relation to these issues,
for the period from 1 April 2019 to 31 March 2020 (the Reporting
Period):
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A1

ENVIRONMENTAL

The Group has established environmental policies
and has communicated measurable environmental
objectives to employees. The Group proactively
encourages the staff to protect the environment through
training, education and communication. The ultimate goal
is to have all employees adopting environmentally-
responsible behavior in both the workplace and their daily
lives.

The Group always keeps itself up-to-date on
developments in local legislation and standards for
environmental protection and is committed to achieving a
level of environmental standards that goes beyond
compliance.

Emissions

The Group strictly abides by its relevant local laws
and regulations in relation to pollutant emissions, where
the relevant laws and regulations that have a significant
impact on the Group mainly include the following:

Environmental Protection Law of the People's
Republic of China (the PRC);

Atmospheric Pollution Prevention and Control Law
of the PRC;

Water Pollution Prevention and Control Law of the
PRC; and

Law of the PRC on the Prevention and Control of
Environment Pollution Caused by Solid Wastes

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to the
above relevant laws and regulations in relation to
pollutant emissions.

The Group is very cautious in controlling the
discharge of environmental pollutants in the production
process of pharmaceuticals. The exhaust gas,
wastewater and solid waste (the Three Wastes)
generated from the Group’s pharmaceutical production
process can all meet the requirements of the national
emission standards, and the Three Wastes discharged
are reduced to minimum level via efficient treatment
systems and monitoring equipment.

Greenhouse gas and exhaust gas emissions
management
The Group’s greenhouse gas (GHG) and exhaust
gas emissions mainly come from carbon dioxide (CO2)
and exhaust gas generated during the production
process respectively.
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Our CO2 emissions primarily come from the use of
energy during pharmaceutical production (the CO2
emissions data shown below is derived from the use of
fuel in the production process — diesel), followed by
consuming of energy in general daily business. The
Group has developed various energy-saving initiatives to
reduce the carbon footprint generated from consuming of
energy in general daily business (please refer to the
section “A2 Use of Resources — Use of energy” below).

The Group's pharmaceutical production business
accounts for the largest proportion of the Group's overall
CO2 and exhaust gas emissions. In the production
process, exhaust gas mainly comes from the boiler
combustion, where deleterious substances mainly
include sulfur dioxide (SOg), nitric oxide (NOx) and
suspended particles (PM), as well as CO2 generated
from energy consumption during the production process
(mainly including diesel). In order to reduce the
environmental and ecological adverse effects of GHG
and exhaust gas emissions, the Group has established
and implemented the following management policies:

- Increase the height of the flue as according to the
provision of special inspection office;

- Install PM dust arrester device;

- Clean chimney dust regularly to reduce dust
emissions;

- Use relatively clean diesel, National VI Standard, as
a fuel for production to reduce the CO2 generated
from the using of diesel;

- Regularly remove the scale of the boiler pipe to
improve thermal efficiency and reduce diesel
consumption; and

- Employ third-party institutions with professional
qualification to conduct air and exhaust gas testing
annually to ensure the exhaust gas emission in
compliance with the national emission standards.

During the Reporting Period, our SO2 and NOx
emission indicators were far below the national emission
standards as per our own and environmental protection
departments’ random checking.

The manufacturing and production of the Group
are mainly performed by two main subsidiaries of the
Group, namely Tianda Pharmaceuticals (Zhuhai) and
Yunnan Meng Sheng Pharmaceutical Co., Ltd. (Meng
Sheng) (the Two Major Subsidiaries of the Group), and
they contributed about 90% revenue of the Group for the
financial year ended 31 March 2020. The followings are

7

BN SR EEREE
mAEERERER (T X 2R
HREBEE REEEBREPERL
B - SH), HRR—RAEX
BREIRE AR AT E £ By — | LK,
FERCHIFTZEMEEERE, UE
R —RBEEBmES (B2
RTCAERMER - BERER
=8) .

FrEREREERBEERE
RS MEERARLL AR,
SEBEPEIERMERIEELR
RHBREFNEEVETIERC
L. RACYIRBEIHRT, L
NEERERER(ZEGEEH)
FREEN_SR. AELDEER
R BE mHF U IR AR N A RE P 2R Y
FREE, XEERINEST U
TRIEEEER:

- BRBRARENSEESE;

LREBFNTFHERE,

- ERERERKE, RDE
EHRE;

- ERARAFRNEVIRERNSE
HEREERMAE, LBhRED
fERShAMEERN —akhK;

- EHHREEEETRKIERE
B, RERMEE, BOSEHE
RE; &

- BETHEFEEXEREZ=
HETERMEERRA, LI
REE SRR R & B &K HF BOR

RAREHARE, ISR
RREMAHBIEE, HMABD
MIRREBPIFEH AR AR RN E R
HIRZE,

FEBPVNENEETEMRK
BB, TRENRAEEE (Tkig) R E
FAEEEXBRAE (BEER)
(FEEMXETEWBEQR)E
17, MEMGHERETEREE
202038310 LM BEFEE£90%
BN, UTREEEMREEN



the GHG and exhaust gas emissions data of the Two
Major Subsidiaries of the Group during the Reporting
Period:

BB R SRR E RSN EE
RHREUE:

Emissions Unit Period from 1 April 2019 to Period from 1 April 2018 to
Heiwm Bi{if 31 March 2020 31 March 2019
2019F4A1BHE 2018548 1HE
20204F3H31H HAR 201953831 B AR
Emission Intensity* Emission Intensity*
Volume Volume
Hm= BE HmE BE*
Total Per million Total Per million
HK$ HK$
revenue revenue
Byt SaRdn @it SABEET
W [ON
Greenhouse gas and exhaust gas emissions
REREEERAER
Carbon dioxide (CO2) bt~ 1474 metric ton ZAME 529 1.077 759 1.440
Sulfur dioxide (SO2) —&m kg 7= 255 0.519 358 0.679
Nitric oxide (NOx) mEty kg T3 866 1.762 972 1.845
Suspended particles (PM) BFHLTF kg T3 83 0.169 116 0.219

* Intensity is calculated by dividing the emission
volume by the Group's total revenue during the
Reporting Period.

Wastewater treatment

The wastewater generated in the business of the
Group mainly includes production wastewater from the
manufacturing  process of pharmaceuticals and
employees’ domestic wastewater. As wastewater from
the manufacturing process of medicines contains various
chemicals that must not be directly discharged, the
Group has taken measures to ensure that water
discharge of the manufacturing plant under the
pharmaceutical manufacturing business meets the
regulatory standards and sewages are discharged to the
municipal waste sewage pipes.

The Group’s two pharmaceutical production bases
in Zhuhai and Kunming have installed wastewater
treatment systems. The production wastewater and
domestic wastewater generated in the production bases
are processed by our sewage treatment systems to reach
the standard and pass the acceptance test (i.e.
pre-discharged wastewater meets both the Integrated
Wastewater Discharge Standard and the Wastewater
Quality Standards for Discharge to Municipal Sewers)
before discharged into the municipal sewage pipe
network. Finally the wastewater discharges outside after
the centralized treatment by the municipal sewage
treatment systems. Our sewage treatment stations adopt
advanced biological treatment processes, which mainly
include Anaerobic/Anoxic Oxic (A/O) process and
Bioactive Carbon process. Wastewater are filtered by
sedimentation, and undergone anoxic and anaerobic
biochemical treatment, etc., to effectively reduce the
pollutants contained in the wastewater (for examples, SS,
COD, BOD5, ammonia nitrogen, total phosphorus, etc.)
before the decomposition process, where the emission
standards are complied with the national regulations.

* BRENSESRAREREH
FHER I ER AR EEERE
HNo

KR

AEBRBELENEKTE
BEEEREEREBEPHNEE
BEKFIETREERE K. EmBE
BREEENEKSEIENEYE
TRl EEHR, RIEAEEBEIR
B R B RS XN EERS
BRI G AERE, MK
BB HHEEKEEHH.

SEREKETREBRTH
MERBER MR E ST KEER
W, EERKMEEREKEEMT
KBRIBRFIEEZRE, BREKRE
(BNEEKFE CSKEEAHIIZEE)
UKz GEKHENIEE KB KERE
) VHEANTHEBUSKER, REEE
ANTBUSKERRGETRIEEH
Mo FHAFIRYSKEBIBIGIRALESE
MRIETE, SKkREIZTER
Be/FaIEREYEERT
2, BKEBTRIBIE. Ak
SEEYREE, BMMEEEKE
HERYEEER(BIMKPIEE
Mae KBEFEEE EVERE.
SR, ERE)ETOERERIE, Z
B ERHRIZE,



The Group invites qualified third-party institutions to
conduct regular inspection yearly, and during the
Reporting Period, the sewage discharge indicators were
in accordance with national emission standards.

The followings are the wastewater emission data

FrERSEEMBFRABE
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e
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of the Two Major Subsidiaries of the Group during the NEIR AR SRR RS K HE B -

Reporting Period:

Period from 1 April 2019 to
31 March 2020

Period from 1 April 2018 to
31 March 2019

20195F4B1HE 201848 1HE

2020553531 HHAR 20194E38 31 B HAR

Emissions Unit Emission Intensity* Emission Intensity*
Hemn B[ Volume Volume

HikE BE HWE EE

Total Per million Total Per million

HK$ HK$

revenue revenue

#sr S8BT “xr SEEST

[\ ON ON

Wastewater EE7K metric tonZ i 29,428 59.877 25,462 48.315

* Intensity is calculated by dividing the emission
volume by the Group's total revenue during the
Reporting Period.

Solid waste treatment

The Group’s solid wastes generated from the
pharmaceutical production process primarily include two
types, namely non-hazardous solid wastes and
hazardous solid wastes.

The Group has taken a number of practical and
effective measures to reduce the environmental burden
of solid wastes and to maximise the utilisation of
resources, such as:

- The treatment approach for solid wastes is to have
centralized collection at first, and then sort by
categories, and allocate appropriate storage space
for temporary storage of the categorized wastes;

- Non-hazardous solid wastes are centralized stored
in the designated locations, and are processed
periodically and timely by the local sanitation
department or company under the binding
agreements;

- When the weekly processing volume of the
non-hazardous solid waste exceeds the normal
volume, the dedicated department will check the
reasons behind, and recommend comments and/or
follow-up actions for control purpose;

- In compliance with the national standards for
treatment of hazardous solid wastes, the hazardous
solid wastes are properly packed and stored in
designated storage areas, and are processed by
qualified contractors in due course;
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Recycling of glass, cardboard, paper materials,
metal, printing cartridges and batteries, with
collection facilities placed across the properties; and

Sell the waste plastic bags to the wastes recycling
department for comprehensive utilization.

The followings are the solid waste data generated
by the Two Major Subsidiaries of the Group during the
Reporting Period:
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Period from 1 April 2019 to
31 March 2020

Period from 1 April 2018 to
31 March 2019

2019¢F4A1BE 2018548 1HE
202043831 HHAR 2019438 31 H HARE
Emissions Unit Emission Intensity* Emission Intensity*
Hemn B Volume Volume
HE BE HkRE BnE"
Total Per million Total Per million
HKS$ HK$
revenue revenue
#it SEE#ET Wt SEEET
_ 79N 79N
Solid waste [EB2EEZEY
Non-hazardous waste EEEEY metric ton ZA4§ 22 0.045 26 0.050
Hazardous waste BEEEY metric ton ZNIE 11 0.022 39 0.074

* Intensity is calculated by dividing the emission
volume by the Group's total revenue during the
Reporting Period.

General waste management

Other than the Three Wastes mentioned above,
general wastes generated from the Group’s business
activities mainly consist of paper (for example office
paper), as well as domestic wastes from the daily life of
the employees. No substantial hazardous general wastes
were produced by the Group during the Reporting Period.

The Group has launched a number of general
waste management programs, including:

Use email for internal and external communication
so as to reduce paper consumption, and scanning
the paper fax and physical mailing into electronic
version for email delivery;

Use paperless office automation system and human
resources information system by encourage the use
of electronic system for various internal approval
processes and human resource information
transmission, such as payment approval, contract
approval and employee holiday approval, etc.;

To encourage staff to reduce paper consumption by
double-sided printing and reusing of papers printed
on one side; and
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A2

Collect domestic wastes separately and sell the
recyclable wastes to the recycling station.

Use of Resources

With the vision of helping to protect the planet and
of incorporating environmental sustainability into its
business functions and processes, the Group proactively
seeks opportunities for increasing operating efficiency in
order to reduce the use of resources. The Group also
closely monitors the utilisation of resources and reports
to senior management on this aspect of performance.
Appropriate remedial actions to improve efficiency in the
use of resources are taken, whenever necessary.

Use of energy

The Group's energy use mainly consists of
electricity (including both the production and the
domestic use) and diesel (the fuel used in the production
process).

In addition to the measures mentioned above
in the section “A1 Emissions — Greenhouse gas
and exhaust gas emissions management’ to
reduce GHG and exhaust gas emissions to achieve
the saving of diesel consumption, in order to further
achieve higher energy efficiency, the Group also
implemented the following key initiatives to reduce
the use of electricity during the Reporting Period:

- Use energy efficient electronics equipment as
far as possible;

- Maintain the air conditioning temperature of
office at about 25 degree Celsius; and

- Switch off or set to energy saving mode for
electronic appliances when they are not in use.

The followings are the data on the electricity and
diesel consumed by the Two Major Subsidiaries of the
Group during the Reporting Period:
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2=

=t-o

BERIEH
FEBERFEERAEEES

BA(SEENEEZAME)MEH

(EEBIEPEABIER).

BRESCAL HEY - BER
BERERHNERE SHTRERN
AR E R RERHLUERS
EAS HERBIEEIN, NERTR
AZENESREMNAE, RERE
%ﬁ,ﬁmu?zﬁﬁﬁuﬁm*
JfER:

Er e ERE RS ESS;
WAET R AEEEZHITE25

*H%EE/EIIF;EE’ &

A ERNER, WHARE
BNREMRETL

UTREEEMREERBER
BIRAREHABENME HERNK
e

Period from 1 April 2019 to
31 March 2020

20195F4H1BE 201848 1B =
20204F38 31 HHAR 2019538 31 B HARE
Use of Resources Unit Volume Used Intensity* Volume Used Intensity*
HIREEA B HE BE RE BnE
Total Per million Total Per million HK$
HK$ revenue
revenue

@ SaE#rx |t SEEBETI
O A

Energy BEIR
Electricity S kwh E 4,990,422 10,153.969 4,505,230 8,548.778
Diesel Leih metric ton 23 161 0.328 231 0.438
megajoulesIKEEE 7,418,464 15,094.283 10,618,358 20,144.784
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* Intensity is calculated by dividing the emission * BEEMNSEASRAERERBHER
volume by the Group's total revenue during the EPRUREFEEEIN
Reporting Period.

Use of water JFHK

The Two Major Subsidiaries of the Group use water KEEMREEWBATRA
supplied by the tap water supply company in China, FEBRKAEMHEEKE, TEA
mainly for the purpose of production and testing of REERABESR, UNKETHRE
pharmaceuticals, as well as daily life of the employees. 478, KEREPEARENEERE
The water quality complies with the national drinking RERAKIZZE, KEHERE, T
water standards of the PRC, and the water supply is SMEEMBER. AEYERKE
sufficient and fully meets our demand. For the effective R, REBRBEHAORAKEES
use of water resources, the Group adopts water B, TEEEHENIFINZEEN
conservation management policy, where a variety of BREENK, tban:

effective measures are carried out to reduce water
consumption in its scope of operations, such as:

- Formulate “Water Running or Leakage” safety - HEHERR RERERE
inspection measures to prevent waste of water i, HHEREKER,
resource;

- Install loop device for discharged wastewater - HEETERKEENHIKES
generated by use of water during the production KzEEEMARE, BXF
process, and reuse the cooling water and for FAE17% 80 F8 7K B B Rz I & A 1
greening and watering in the factories, which BE, RREHNKERMREE
substantially save water resources and allow reuse R D HERL,

to reduce emissions;

- Formulate water consumption standards for each - SEAEFEFTERRESHR
production batch, where the production lines TERKEEE, BREEH
execute strictly, and monitor the result by treating as 17, TERITERMNERE
one of main targets in monthly performance review; WE TS,

- Inspect and maintain water taps and water supply - HKBEEE R MK RSEITT A E
system promptly and periodically to prevent water HIEMTEBREEURRRK; &
leakage; and

- Carefully select production equipment, giving - REEEELERE, BRLEA
preference to water saving equipment. BiKER M

The followings are the data of the water used by UTARTEEMREENHE
the Two Major Subsidiaries of the Group during the REIN AR EEAE R KEUER:

Reporting Period:

Period from 1 April 2019 to Period from 1 April 2018 to
31 March 2020 31 March 2019
201944 F1HE 20185418 E
20204F3 831 B HAR 20194E38 31 H HARS

Use of Resources Unit Volume Used Intensity* Volume Used Intensity*

b B B B BE B

HRGEA Toﬁ Per million Total Per million

HK$ HKS

revenue revenue

“wit sas#n @@t BEERBT
L ON LLON

Water 7K metric ton /xR 80,373 163.534 69,579 132.028

* Intensity is calculated by dividing the emission * BENHEASNARRSHRHEE

volume by the Group's total revenue during the BRI NEFZEEIRN,

Reporting Period.
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Use of packaging materials

The packaging materials used by the Group
mainly include paper, plastic, glass and metal. For the
procurement of product packaging materials, the Group
has developed a comprehensive procurement
management plan and quality control regulations. At the
same time, the Group conducts strict on-site audit and
quality assessment of raw materials in accordance with
regulatory requirements. Only those suppliers that
comply with both the relevant national regulations and
the Group's quality control regulations are included in our
qualified supplier scheme for procurement purpose. The
Group also purchases packaging materials based on
production plan and demand so as to reduce
unnecessary resources use.

According to the requirements of the Good
Manufacturing Practice for Pharmaceutical Products, the
Group has developed a series of processes and
operating procedures for the use of “Raw Materials —
Packaging Materials”, including the standard operating
procedures (SOP) for collecting and dispatching
materials, the process yields as specified in the process
regulations, the reasonable waste rate and the balance of
materials, where the prescribed consumed and reported
material wastes must be inspected on-site, verified and
recorded properly, etc.

The followings are the data of the packaging
materials used by the Two Major Subsidiaries of the
Group during the Reporting Period:

BEYEIEH

FEBERANEEMHEIES
AR 2R KBkEE . #HHE
mEEMFIRE, KXEEFIET
—ERBENRBEESRRREE
HIEE. [, NEEHEFHHE
EERBERERETERRGSE
stAlmET L, FRATEERER
MR K A SE B i B E AR RE RO (L PR
B, AAMAGRHETER, &
EETSRIBEESBIRTRE,
OB DA B ERER.

R (EmEEEEEER
g) BX, xEEFIE—R5IEMH
‘RBikl - BEYE EANIE
Rz, BRIERESHE, SFR%
FIEVREE(ERIZR, TEFERE
BB LFWIEER. GERARNY
FHEE, BEREMREYHLA
FRRGmERER. MRBWLHICHEK
%O

UTATREERREEWE
NEIR AR S AR E iR ER &
B

Period from 1 April 2019 to
31 March 2020

Period from 1 April 2018 to
31 March 2019

A3

20194E4B1A %E 20185E481BE
20204F3831 B HAR 20194E38 31 HHAR
Use of Resources Uni{t Volume Used Inte;:i}gy* Volume Used Intensity*
2y B{r ik BE BE BE*
HREA Total Per million Total Per million
HK$ HKS$
revenue revenue
“wWit sa8#En et wEEEET
LN LON
Packaging materials E18E477%3} metric ton 23 1,670 3.399 1,845 3.502
* Intensity is calculated by dividing the emission * BENGEAR SRS
volume by the Group's total revenue during the RS R U E R EE N
Reporting Period.
The Environment and Natural Resources A3 REBERXAER
Air quality TREEX

In order to improve air quality, the Group aims to
reduce air emissions generated from its production by
green initiatives. The Group is committed to fulfilling and
complying with the regime of smoking prevention and
control requirements.
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B1

SOCIAL

Employment
Labour practices

The Group has always adhered to its mission of
“Nurture Talents and Strengthen the Team” in human
resources management. With this mission and as an
equal opportunity employer, the Group is committed to
provide a working environment without discrimination and
inequality, where safe and health are being protected and
employees have the opportunities for continuous
development and training.

The Group has production bases and/or offices in
China, Hong Kong and Australia, where staff have been
employed as well. The Group strictly abides by its
relevant local laws and regulations in relation to labour,
where the relevant laws and regulations that have a
significant impact on the Group mainly include the
following:

Labor Law of the PRC ;

Labor Contract Law of the RPC ;

Employment Ordinance of Hong Kong; and

National Employment Standards of Australia.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to the
relevant laws and regulations in relation to labour as
mentioned above.

To ensure that the Group is able to operate
according to professional and ethical labour practices,
the Group has developed clear work processes with
robust control mechanisms which have been clearly
communicated to all employees. Certain policies to
govern employees’ affairs such as payroll, attendance
and termination are clearly set out in staff employment
contracts or appointment letters and complied strictly.

The Group also aims to promote the diversity of
workforce, including in terms of age, gender and
nationality, as well as a culture of equal opportunity. The
management regularly reviews the Group’s remuneration
policy in relation to relevant market standards.

Employee Benefits

The Group concerns about the physical and mental
health development of the employees and is committed
to taking care of every employee. The Group regularly
organizes various after-work activities in order to promote
networking among colleagues. Also, birthday parties,
festival celebrations and annual dinner are held to
increase the employees’ sense of belonging to the
Group.
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B2

Health and Safety
Workplace health and safety

In addition to complying with the labour laws and
regulations as mentioned above in the section B1, the
Group also strictly abides by its relevant local laws and
regulations in relation to workplace health and safety,
where the relevant laws and regulations that have a
significant impact on the Group mainly include the
following:

Law of the PRC on the Prevention and Control of
Occupational Diseases;

Work safety Law of the PRC; and

Regulation on Work-Related Injury Insurance of the
PRC

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to the
relevant laws and regulations in relation to workplace
health and safety as mentioned above.

The Group has established a set of policies which is
focused on maintaining a healthy and safe working
environment, and which includes the following
requirements:

The facilities operated by employees should meet
health and safety standards;

Expert advice should be obtained to identify health
and safety risks in the operations and the
corresponding mitigating actions that should be
taken;

Relevant information and training should be
provided to employees in respect of risks to their
health and safety which may arise in their work; and

Conduct annual health checkups for employees
each year and arrange special occupational health
checks for relevant personnel.

The Group also provides medical insurance
coverage to its staff. Employees also can enjoy
concessionary consultation and treatments in the
Group’s TCM clinics.

The Group has established a mechanism for
monitoring occupational health and safety, as well as
procedures for dealing with related risks. The Group
engages employees in the determination of appropriate
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B3

B4

occupational health and safety precautionary measures.
Accident reporting and investigation procedures have
also been adopted for the follow-up of any health and
safety incidents.

Development and Training
Employee development and training

The Group strives to promote the long-term
development of its employees by providing learning
opportunities that broaden their skills and make them
valuable assets to the Group.

Various employee training programs and seminars
held by internallexternal organisations are offered to
employees, including in the areas of finance,
governance, rules and regulations, supervisory and
managerial skills, as well as various technical training
courses relating to their respective job duties.

During the Reporting Period, we conducted
several production safety educations and training,
organized fire emergency drills, as well as actively
participated in several certified training organized by the
local fire brigade. The Group also actively organized
employees to participate in outdoor development training,
and fun fire competitions, etc. These not only enhanced
employees' awareness of social environmental
protection, but also enhanced the employees’ familiarity
with the knowledge in fire prevention safety, etc., thereby
significantly improved the awareness of all employees
about the social fire safety and helped to strengthen the
occupational safety of the employees and reduce
accidents. The Group conducts safety education and
training for each on boarded new employee, whereby
only those who passed the relevant examination will be
employed.

Labour Standards
Anti-child and forced labour

In addition to complying with the labour laws and
regulations as mentioned above in the section B1, the
Group also strictly abides by its relevant local laws and
regulations in relation to child and forced labour, where
the relevant laws and regulations that have a significant
impact on the Group mainly include the following:

Provisions on the Prohibition of Using Child Labor of
the PRC; and

Law of the PRC on the Protection of Minors.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to the
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relevant laws and regulations in relation to child and
forced labour as mentioned above.

The Group strictly prohibits the use of child and
forced labour in the Group, and is committed to create a
working environment that fully respects human rights.

In addition to having well-established recruitment
processes requiring background checks on candidates
and formalised reporting procedures to address any
exceptions found, the Group also performs regular
reviews and inspections to detect the existence of any
child or forced labour in the operations.

Operating Practices

B5

B6

Supply Chain Management

The Group’s main suppliers are pharmaceutical
manufacturers from China and Australia, providing raw
materials and finished products, etc. When selecting
suppliers, the Group considers factors such as the
operation and production qualification, product quality,
market prospect, service quality, environmental
protection concept, business ethics and social
responsibility, etc. The Group is inclined to select socially
responsible suppliers and hopes to implement green
supply chain practices in the Group’s business. The
Group is committed to creating a mutually beneficial and
win-win partnership with the suppliers.

Product Responsibility
Product health and safety and labelling

The Group strictly abides by its relevant local laws
and regulations in relation to product health and safety
and labelling, where the relevant laws and regulations
that have a significant impact on the Group mainly
include the following:

Pharmaceutical Administration Law of the PRC;

Regulations for the Implementation of the Drug
Administration Law of the PRC;

Good Manufacturing Practice for Pharmaceutical
Products (National and local regions standards, if
any);

Good Supply Practice for Pharmaceutical Products
(National and local regions standards, if any);
Provisions on the Administration of Pharmaceutical
Directions and Labels (National and local regions
standards, if any); and

Law of the PRC on the Protection of Consumer
Rights and Interests.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and

was not aware of any incidents of non-compliance to
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B7

the above relevant laws and regulations in relation to
product health and safety and labelling.

The drug products promoted and sold by the
Group are all registered in the nation, and the imported
products are all checked and accepted by the imported
pharmaceutical inspection report issued by the drug
import ports or the domestic drugs’ manufacture
inspection report. The Major Subsidiaries of the Group
involved in pharmaceutical operations have passed the
latest Good Manufacturing Practice (GMP) and Good
Supply Practice (GSP) certifications. As for product
storage, the Group has reasonable storage
arrangement according to the quality characteristics of
the products, which is equipped with warehouse, air
conditioning, and facilities for shading, ventilation,
anti-moisture, pest control, rodent control and safety
monitoring, etc.

Furthermore, the Group’s warehouse is equipped
with 24-hour automatic temperature and humidity
monitoring system to maintain a good storage status of
the products. Before delivery, the Group will check the
products to ensure packaging integrity. We have
dedicated departments responsible for product health
and safety, as well as the compliance of labelling, and
strictly adhere to product specifications and local
government’s regulations. During the Reporting Period,
there was no recall of drugs due to health and safety
issues.

Customer privacy and data protection

The Group values and respects the customer
privacy and data protection. As a clinical service
provider, the Group handles a number of sensitive
personal information of the patients. The privacy of
customers and patients are vital to the Group. Aside
from abiding the relevant laws and regulations,
customer privacy protection allows the Group to gain
customers’ trust, and maintain brand reputation. In view
of this, the Group strives to protect the customers’
privacy by developing internal guidelines. The
employees are required to follow the listed procedure to
handle the personal information of the customers
properly and prohibit any unauthorized access to the
collected data.

Anti-corruption
Anti-corruption and money laundering

The Group strictly abides by its relevant local laws
and regulations in relation to anti-corruption and money
laundering, where the relevant laws and regulations that
have a significant impact on the Group mainly include
the following:

Criminal Law of the PRC;

Anti-corruption Law of the PRC ;
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Prevention of Bribery Ordinance of Hong Kong;
and

Anti-money Laundering and Counter-Terrorism
Financing Act 2006 of Australia.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the above relevant laws and regulations in relation to
anti-corruption and money laundering.

The Group has in place a number of policies
addressing anti-corruption (such as acceptance of gifts
and conflicts of interest), which provide guidance to
employees in this area. The Group has also established
policies and procedures to deal with money laundering
in its operations.

In addition, the Group has established prevention
system by setting up communication channels for faults
and anti-corruption reporting. The whistle-blowing
system can handle any breach of laws and regulations.

Relevant articles on anti-corruption  and
anti-money laundering are provided to employees for
their study and reference in order to raise their
awareness of the code of conduct as well as related
procedures and guidelines.

During the Reporting Period, no legal case
regarding corruption was brought against the Group or
its employees.

Community

B8

Community Investment
Community programs and donation

Upholding the mission of “Care for a Better
World”, the Group and Mr. Fang Wen Quan, the
Company’'s chairman and Managing Director, have
dedicated to devote to the society for many years and
showed greater commitment to community services,
including but not limited to donations to the poverties,
education and talents development, healthcare,
scientific research, environmental protection, culture
and arts, etc.

The Group actively takes part in its social
responsibilities and participates in public welfares with
different social institutions. At the same time, it
encourages employees to go to the society, step into
the community, and participate in various public welfare
activities to take physical actions in order to contribute
to the society. During the Reporting Period, the Group
and its employees participated in the following
community investments and activities:
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The Group encouraged employees to actively
participate in donations and charity activities in the
community;

In Hong Kong, participated in “Love Teeth Day”, a
charitable donation activity held by The
Community Chest of Hong Kong;

Labour Union of Yunnan Meng Sheng actively
participated in consolation activites to send
warmth and cares to labours in difficulties in
Mid-Autumn Festival and Lunar New Year;

In Zhuhai, the Group is enthusiastic about
community affairs. It has often shown care to the
public officials working around the Zhuhai R&D
and production base to appreciate their hard
work for the community;

In Guangdong, the Group not only became an
internship base for Guangdong Ocean University
and organize their teachers and students to the
base of Research & Development and
pharmaceutical in Zhuhai for the inspection and
exchanges, but also participated in campus
recruitment fairs organized by Guangdong
Pharmaceutical University, Guangzhou University
of Chinese Medicine, Guangzhou Medical
University, Guangxi University Of Chinese
Medicine, Jiangxi University of Traditional Chinese
Medicine and Zhuhai College of Jilin University
and provide more than 30 internship positions for
students in institution and Zhuhai City Health
School.

In Australia, participated in the voluntary work for
“Taiwan Charity Concert in Sydney”, a fundraising
activity for local cancer research foundation, and
promoted cultural exchanges between Taiwan and
Australia.

Journey through Pandemic Crisis

In early 2020, the COVID-19 epidemic is
ravaging around the world, adhering to the mission of
“Tianda for Health!”, the Group uses the expertise of
Chinese medicine to support the global fight against the
epidemic actively.

Immediately after the outbreak of COVID-19, the
Group instantly worked with authoritative Chinese
medicine  experts and jointly  developed
"Anti-Epidemic Formula 1", a Traditional Chinese
medicine prescription for prevention of COVID-19.

The Group provided free "Anti-Epidemic Formula
1" and Chinese medicine consultation services to
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citizens in Hong Kong, Macau, and Zhuhai.

In the meantime, the Group also launched a caring
campaign of "Free Chinese Medicine consultation
and herbal medicines" Act to support Hubei's and
the nation’s anti COVID-19 action;

Provided free surgical masks to citizens in Hong
Kong and Zhuhai in order to support the epidemic
prevention and control work in these 2 places.

Donated 50,000 medical surgical masks to ltaly
through The Red Cross Society of China when
Italy was running short of equipment of health
protection;

Joined the "Ten Thousand Enterprises Care
Doctors Campaign". After the medical assistance
team returned to Zhuhai safely from Hubei, the
Group provided free Chinese  medicine
consultation services together with "Anti-Epidemic
Formula 1" to the medical assistance team
members and their families.

The Group adopted different measures in order to
minimize the risk of cross infection in community,
including arranging employees resuming to work in
an orderly manner; allowing office staff to go to
work in staggered hours; providing surgical masks
to staff in need; as well as improving the canteen
management.

Stakeholders’ Feedback

In addition to reporting our achievements in this ESG
Report, we welcome stakeholders’ feedback regarding our ESG
approach and performance. Please share your views with us

through the following:-

Correspondence address: Hong Kong Office,

Telephone:
Facsimile:
E-mail:

Suites 2405-2410, 24th Floor
CITIC Tower

No. 1 Tim Mei Avenue
Central, Hong Kong

(852) 2545 3313

(852) 3152 3818
ir@tianda.com
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