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ABOUT THIS REPORT

Dynamic Holdings Limited (the “Company”) and its subsidiaries
(the “Group”, “we” or “our”) is a premier property group in the
mainland China that specialises in the investment and development
of residential, commercial and retail projects. Geographically, the
Group focuses on key cities in fast growing economic regions, such as
Beijing, Shanghai and Shenzhen.

The Group integrates sustainability into every aspect of our business
operations, and weaves corporate social responsibilities into our
business strategies. The Group is committed to cultivating a corporate
culture which highlights the importance of environmental, social, and
governance (“ESG”) concerns. We do not focus merely on creating
financial value, but also are accountable for the impacts on our
valuable key stakeholders, the society at large and the environment as
a whole.

REPORTING FRAMEWORK AND SCOPE

In accordance with the Environmental, Social and Governance
Reporting Guide (the “ESG Guide”) as set out in Appendix 27 of the
Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited, we hereby present our ESG Report for the period
from 1 July 2019 to 30 June 2020 (the “Reporting Period”) with
aims to provide stakeholders with an overview of our sustainability
dedication, which encompasses ESG policies, initiatives as well as
performance. The scope of this ESG report covers our key business
operations in Beijing, Shanghai, Shenzhen and Hong Kong.

REPORTING PRINCIPLES

In preparation of this ESG report, the following principles are being
adhered to:

Materiality: Sufficiently important and pertinent information as
determined by the Group’s stakeholders is covered in this report. In
prioritising the identified ESG issues, materiality assessment was
conducted which is disclosed in the section of “Materiality Analysis”
of this ESG Report.

) S AT PR 2 A
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REPORTING PRINCIPLES (Continued)

Quantitative: To facilitate objective evaluation of our ESG performance
and management effectiveness, quantitative information is provided
in this report, with comparative data, standards, methodologies,
assumptions and calculation tools disclosed where appropriate.

Consistency: Consistent methodologies are used to aid meaningful
comparisons of ESG data over time, unless otherwise specified (either
in text or in footnote).

ESG GOVERNANCE

With a goal to identify sustainability priorities and create sustainable
value for the Group and its stakeholders, we have formulated a
governance framework to sharpen our focus on ESG initiatives. Our
corporate social responsibility structure is divided into two main
components, the board (the “Board”) of directors (the “Directors”)
and the ESG working group.

The Board is responsible for oversighting our ESG issues, developing
our ESG strategies, identifying, prioritising and evaluating ESG-
related risks and opportunities, and ensuring ESG risk management
and internal control systems are in place and periodically reviewed.
Disclosures in this ESG report have been approved by the Board.

The ESG working group is comprised of management personnel from
multiple departments. It is obligated to turn strategies and plans into
actionable tasks, as well as monitor and manage ESG-related risks and
opportunities. Further, the working group is also accountable for the
collection and analysis of internal ESG data, review of feedback from
internal and external stakeholders, communication to the Board for
key ESG matters, as well as preparation of this ESG report.

STAKEHOLDERS’ ENGAGEMENT

Our approach to stakeholder engagement is that we ensure a good
understanding of the views and expectations that help define our
present and future sustainability strategies. Particularly, we have
engaged proactively with the stakeholders that are directly impacted
by our Group’s operations, including investors, customers, employees,
suppliers, local community, and regulatory bodies. We continue
to maintain ongoing communication with our key stakeholders
to understand their concerns and interests towards our operations
and sustainability performances. Feedback collected through the
stakeholder engagement exercises provided valuable insights to our
strategic development, and also contributed to the preparation of
this ESG Report. During the Reporting Period with the outbreak of
Coronavirus (“COVID-19”) pandemic, the Group also adopt various
e-channels for communication with various stakeholders.

DYNAMIC HOLDINGS LIMITED | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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&M 8 ) STAKEHOLDERS’ ENGAGEMENT (Continued)

TREH AL EEHOEL ITE  The table below highlights the Group’s key stakeholders as well as our
e 5 T3 I (] Il 5 B VE T VE Y TAE T % o efforts in communication with and response to them.

ety £ ALK W Stakeholder Groups Communication Channels

Bk, WEE MHES KT Shareholders/Investors Annual general meetings
AF B #R A B R Annual reports and interim reports
A4 B Announcements and circulars
BEH Gk s AE Investor meetings, services and correspondence

%P /fp H A Customers/Tenants Customer satisfaction surveys and questionnaires'
& PR o ik Customer service centre and meetings
THHLER ~ & F B R IRH On-site visits, customer care and services
7 R AT e R Audio meetings by digital medias

B A BEEEEE Suppliers/Working Tender notices for procurement

5253 &k MO Partners Meetings and correspondence

B I/ s Al ek Video and/or audio Conferences

BB R R Employees Development and training
RBFHE Performance appraisals
R Notice boards
1§ B &k Jom Bmployee meetings and correspondence
WA &8s Video and/or audio Conferences

B AR R e Regulatory Bodies Compliance reports and returns
W R o IO AR Regulatory bodies meetings and correspondence

b )7+ I N AL S B Local Community Public/community activities
BEE - A R ESG reports

Htat - Note:
! R % PR TR HS T A B E Customers’ feedback was collected by means of customer satisfaction surveys and
R M i g Ak Al R BB - RS R questionnaires, in areas such as greening and landscaping features of buildings,
DL S I o waste collection, as well as electricity usage.

ToREREE ARG RERRE | ENEEARLH
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MATERIALITY ANALYSIS

To keep pace with how the world is evolving and ensure that this
ESG Report addresses the relevant and updated ESG issues, the Board
has initiated to conduct a materiality assessment of the Group’s ESG
agenda. The Board is responsible for the overall ESG management
approach and strategy, including the process used to evaluate,
prioritise and manage material ESG-related issues and risks. Our
materiality assessment process consists of identification of potential
issues through benchmarking with suitable peers; prioritisation of
issues identified from internal and external stakeholders’ engagement
based on factors such as environmental implications, reputational
risks, and stakeholders’ interest; and validation of key material ESG
issues by our management. Materiality assessment results also point to
the improvement areas in our ESG work, so that we can devise more
comprehensive, transparent and specific responses to enhance the
quality of this ESG Report.

COMPLIANCE WITH LAWS AND REGULATIONS

Compliance with applicable laws, rules and regulations with regard to
ESG issues is of paramount importance and we understand the risk of
non-compliance that can be detrimental to the Group. The Group has
implemented systems and allocated staff resources to ensure ongoing
legal compliance. The Group’s operations are mainly carried out by
the subsidiaries of the Company in the People’s Republic of China (the
“PRC”) while the Company itself is listed on The Stock Exchange
of Hong Kong Limited. Accordingly, the Group’s establishment and
operations shall comply with all laws and regulations applicable in the
jurisdictions where it has operations, namely the PRC and Hong Kong.

A. ENVIRONMENTAL

The Group constantly strives to maintain and improve the
sustainability of our properties. With this in mind, we continue
to optimise resources, promote cost savings as well as enhance
energy conservation. The Group has implemented a number of
green management approaches and initiatives to demonstrate
our long-standing commitment to environmental protection.

No confirmed incidents, fines and non-monetary sanctions
for non-compliance with environmental laws and regulations
which have significant impact on the Group’s operations were
recorded during the Reporting Period. Those applicable laws
and regulations? were observed in Hong Kong, Shanghai,
Beijing and Shenzhen respectively.

Note:

2 Including but not limited to Air Pollution Control Ordinance, Ozone Layer
Protection Ordinance, Waste Disposal Ordinance, Water Pollution Control
Ordinance and Noise Control Ordinance under the laws of Hong Kong.

Including but not limited to Environmental Protection Law of the PRC (1 [E 52

BifRi#7%), Law of the PRC on Prevention and Control of Water Pollution ([
IKI5 Y47 i67%), Law of the PRC on the Prevention and Control of Atmospheric
Pollution (H B K575 44 Bif7%), Law of the PRC on the Prevention and Control
of Solid Waste (*[ [ & BE4 75 YL IR 55 B i67%) and Standard for Pollution
Control on Hazardous Waste Storage (— i T.2E &4 BEYI A7 ~ BE B 375 Yedie
it )

DYNAMIC HOLDINGS LIMITED | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020
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A. ENVIRONMENTAL (Continued)
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Emissions

Even though properties rely heavily on energy, in
particular electricity, the Group has been devoted to
enhance energy efficiency of our portfolio. The Group
strives to reduce greenhouse gas emissions, and strictly
guide and/or monitor our stakeholders such as contractors

about environmental protection measures.

The Group has also channelled green initiatives to
property management service providers, by requiring
them to minimise environmental impacts in their work
plans and embrace low-carbon practices. For instance,
in selecting and maintaining vendors who coincide with
the Group’s green priorities, we perform initial and
annual evaluations on vendors’ environmental protection
measures, energy efficiency awareness, sustainable
purchasing practices, etc. Contractual agreements with
contractors also include requirements on controlling direct

and indirect emissions.

Due to our business nature, there were no discharges into
water and land, and the relevant disclosure is irrelevant
during the Reporting Period.

Greenhouse gas emissions and air emissions

Greenhouse gases (“GHG”) generation from our business
operations is inevitable. Such operating activities lead to
the consumption of electricity, the use of petrol by our
vehicles, disposal of waste paper and sewage treatment.
Our total emissions have declined from previous year, as
a collective result of our environmental initiatives and the

COVID-19 pandemic affecting our business operations.
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A, B 4 A. ENVIRONMENTAL (Continued)
Al St () Al Emissions (Continued)
i 5 5 1 I T ot B T () Greenhouse gas emissions and air emissions (Continued)

RE-Z-%% BEZZ-NE For the year ended For the year ended
ARZFHEAEE  AASTHLERE 30 June 2020 30 June 2019

CLIRg Rt E ]

Scope 1-Direct GHG emissions
it DIMCRRRER 6B lREE Petrol 2.5 tonnes CO,¢ 26.1 tonnes CO.¢
HR2 - M R

Scope 2 - Indirect GHG emissions

BREN 3T AURRAE 410050~ S Purchased electricity 3,672.2 tonnes CO ¢ 4,109.5 tonnes COe

B3 - SO SR

Scope 3 - Other indirect GHG emissions

BREE SINCHRAER s ELmER Waste paper disposal 5.3 tonnes CO,¢ 5.2 tonnes CO,¢
BAREKER  SOMCHMERER M RLBEE Water and sewage 5.0 tonnes CO ¢ 4.8 tonnes CO,¢
treatment
MRS SRR sORZHRRIEE 5ol LILREE 3,705.0 tonnes CO ¢ 4,145.6 tonnes CO,¢
BERBHMEE oM HRRER  osm - RLBEE GHG emission intensity 0.52 tonnes CO,¢ 059 tonnes CO.¢
(TR (BYHREE (per square foot area) (per square foot arca)
kA4 6% 08T 5 Sulphur oxides 0.16 kg 0.18 ke
REfH 689F % 10T Nitrogen oxides 6.89 kg 792 kg
etk 05175 0385 Particulate matters 051 kg 0.58kg
FAM & W E K H e R Internal policies have been developed and implemented
DL b Re VR TH FE > A€ T 8 ik 2 to reduce energy usage for achieving a lower carbon
BF > A BRI T A2 IR T footprint, which is described in “A2 Use of Resources”.
V:E3/k:E 4 Waste management

L #E
CRORE CR0E
ARZFR AAZTHE

For the year ended  For the year ended
30 June 2020 30 June 2019

Amount Amount

IEAEEE RAREE
i i Non-hazardous wastes ~ tonnes 1.12 1.09

EEREY W 112 1.09

RN MR 2 KR - BHNE Paper, ink cartridges and toners consumed in offices
bR P D e S N are identified as our major sources of non-hazardous
BEFEY Z AR o A2 WA fH wastes. During the Reporting Period, used ink cartridges
JH R 2 2 a2 Ry C 32 ] IR S Ak and toners were returned to our service providers for
JRE T[] i Sl R A I A 2 R R recycling. And since there were no property development
HH > A 2HRARTEAZE projects, hazardous wastes produced were immaterial
FEREEY IR TR o during the Reporting Period.

DYNAMIC HOLDINGS LIMITED | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 7
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A. ENVIRONMENTAL (Continued)

Al

A2
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Emissions (Continued)

Waste management (Continued)

The Group advocates “Reduce, Reuse and Recycle”
principles to divert waste from landfills and promote
recycling in our operating premises. Recycling bins are
placed at prominent locations at our operation centres
and offices’ public area to facilitate recycling. Waste
collected is carefully sorted and is transferred to licensed
recycling companies and municipal waste collectors.
Moreover, we have reduced printing, reused envelopes,
made use of e-communication, as well as adopted double-
sided printing for internal documents. Resources saving
reminders have been posted on photocopiers and printers

to promote waste reduction at source.

Use of Resources

The Group ensures all of its business activities and
operations are in line with the principle of energy
conservation, with environmental protection related
policies and procedures in place. Green management
systems have been implemented internally to improve
energy and resources efficiency. The Group has
established energy and resources usage reporting
mechanism, including holding regular meetings and
internal discussions to monitor the use of resources and
identify improvement areas. Furthermore, our internal
tendering, procurement and administration processes have
emphasised environmental protection considerations.
For instance, preference is given to the use of green raw
materials and equipment in construction or renovations of

buildings.
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A. ENVIRONMENTAL (Continued)

A2

Use of Resources (Continued)
Energy consumption

During the Reporting Period, electricity and petrol were
the major types of energy consumed by the Group.
Electricity was consumed in a shopping mall, residential
units and carparking spaces in Beijing, as well as offices
in Shanghai, Shenzhen and Hong Kong (the “Properties™)
for lighting, air-conditioning and operations of office
equipment. Petrol was consumed by our vehicles for
transportation. The amount of consumption was:

For the year ended
30 June 2020

For the year ended
30 June 2019

% Change

compared to

previous

Energy Type ~ Unit Amount Intensity year Amount Intensity
Electricity mWh 3,846.0 0.54 -103% 4288.0 0.61
(per square (per square

foot area) foot area)

Petrol Liter 10,7013 2098 -13.0% 12,2985 2459
(per number (per number

of employees of employees

asat 30 June asat 30 June

2020) 2019)

Both the electricity and petrol consumption have declined
significantly as compared with the previous year, which
can be attributed to the implementation of the following
initiatives:

. gradually replacing aging light tubes with LED
lighting at offices and the Properties;

. switching off air-conditioning and electrical devices
after the standard working hours and putting air-
conditioning and electrical appliances in energy
saving modes;

. conducting regular inspections and monitoring of
energy consumption by dedicated staff;

. communicating with clients and subsidiaries
through video conferencing and teleconferencing to
reduce travelling needs; and

. posting reminders to encourage stakeholders e.g.
shareholders, suppliers and customers to be eco-
friendly.
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A. ENVIRONMENTAL (Continued)

A2
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Use of Resources (Continued)

Water consumption

For the year ended
30 June 2020

For the year ended

30 June 2019

Amount Intensity Amount Intensity

Water consumption Cubic 10,1233 272 9,647.3 259

metres (per square (per square

foot area) foot area)

Our water consumption mainly comprised daily water
usage of employees in shopping mall in Beijing, offices
in Shanghai and Shenzhen. The slight increase in water
consumption was caused by the higher cleaning needs
due to the outbreak of COVID-19 pandemic. The Group
has limited access to water consumption data in the Hong
Kong office as it is controlled by the independent property
management agent. Hence, it is considered immaterial in
ESG reporting.

We have rolled out initiatives to reduce water
consumption at our Properties and raise awareness on
water conservation among employees, such as posting
signs and notices near washbasins. Sensors are installed
at the water taps to control water consumption. We
seek to maintain stability in water source and quality of
water supply through sourcing from government water
supply systems. During the Reporting Period, we did not
experience any problem in sourcing appropriate water
sources.

Packaging

Although no substantial packaging materials were used
during the Reporting Period, the Group has integrated
the concept of “3R” — reduce, reuse and recycle, in
its daily operations and encouraged all its employees
aiming to develop in an environmentally friendly way.
Specifically, the Group has advocated to provide glass
cups and tablewares to guests instead of disposable ones;
microwaves in offices to encourage employees to take
their own lunch boxes instead of ordering take-away
food; reusing of office stationeries; and relevant training
programmes for staff to enhance their awareness of the
“3R” principles.
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A. ENVIRONMENTAL (Continued)

A3

A4

The Environment and Natural Resources
Environmental impact management

The Group strives to minimise our carbon footprints
in cities that we operate. Concept of environmental
protection has been assimilated into management and we
have implemented an environment management system to
control our environmental impacts.

The Group has formulated the ‘Green Office Management
Guidelines’ to provide principles and useful tips for
eco-friendly workplace practices in energy, water and
office material consumption. Delegated personnel are
responsible of promoting green behavior and initiatives
among employees, and performing assessment on
compliance with the ‘Green Office Management
Guidelines’. Environmental policies are periodically
reviewed for further enhancement.

Where applicable and appropriate, the Group engages
external professional consultant in performing
environmental assessments before commencement of
real estate projects constructions or renovation. The
environmental assessment results are provided to the
contractors for formulating corresponding responses.

Climate Change

We understand that the intensifying situation of climate
change poses potential risks to our business and hence we
must put resilience at our operations, be well-prepared and
be vigilant to the potential damages. Such risks include
storm/high wind events, loss of electrical power, property
damage, injury to staff etc. In response to these, the Group
has created risk management system and procedures to
monitor, manage and control climate change impacts.
Particular measures include the enhancement of building
design to achieve better endurance against extreme
weathers, preparation of disaster recovery plans to handle
unexpected emergencies etc. The Group is aware that
electricity is the major contributor of its energy usage,
mainly incurring the Group’s carbon footprint. Thus,
the Group had taken a proactive approach to implement
energy-saving initiatives for both on-site operation and
site offices of the Properties, from using low-impact LED
lighting devices to switching off idling lightings and
electrical appliances.
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A. ENVIRONMENTAL (Continued)
A4 Climate Change (Continued)

Looking forward, the Group will continue to assess,
monitor, control, record and annually disclose its GHG
emissions, as well as to evaluate the effectiveness of
current measures to further improve our environmental

sustainability.
B. SOCIAL

Recognising our stakeholders” wellbeing can affect our business
performance, we invest considerable resources to uphold our

responsible social citizenship.
Bl Employment

The Group has established employment policies and
guidelines that are compliant with the employment laws
and regulations in the PRC and Hong Kong.

Recruitment and promotion

The Group hires and promotes staff who share values and
work ethics of the Group. The Group treasures those who
demonstrate initiative, responsibility and integrity. Hiring

and promotion are based on merits.
Emolument

The emoluments of the respective Directors of the
Company are recommended by the remuneration
committee of the Board, having regard to the operating
results of the Group, corporate goals and objectives,
individual performance and responsibility, and
comparable market statistics. The Group has adopted
share option schemes as incentives to Directors and

eligible employees.

The Group’s staff remuneration and other fringe
benefits are referenced against local industrial averages.
Experience and qualifications are also taken into account.
Key performance indicators, depending on staff position,
are adopted to measure staff performance for determining

staff packages.
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SOCIAL (Continued)
B1 Employment (Continued)
Dismissal

Dismissals are based on the Group’s code of conduct and/
or the relevant employee’s performance. All dismissals

are carried out with legal compliance.
Equal opportunity, diversity, anti-discrimination

To build a strong team, we value human capital diversity
and against any kind of discrimination. The Group
ensures equal opportunities to our employees and job
candidates, regardless of gender, age, pregnancy, marital
status, disability, family status, and race.

Working hours, rest periods, and other benefits and

welfare

Working hours, rest periods and other benefits and
welfare are determined with reference to local laws
and regulations and industrial averages, as well as staff
experience, qualification and seniority.

No material non-compliance issues which have
significant impact on the Group’s operations were noted
regarding our labour practices during the Reporting
Period. Statutory requirements under applicable laws and
regulations® were being adhered.

As at 30 June 2020, the Group had about 50 employees,
including Directors, in Hong Kong and the PRC. The
employee turnover rate for the Reporting Period was 11%.

Including but not limited to Employment Ordinance and General Holidays
Ordinance, Employees” Compensation Ordinance, Occupational Safety and Health
Ordinance, Minimum Wage Ordinance, Sex Discrimination Ordinance, Disability
Discrimination Ordinance, Family Status Discrimination Ordinance under the laws
of Hong Kong.

Including but not limited to Labour Law of the PRC ([ #5 %)) and the Trade
Union Law of the PRC (H )| T k).
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B. %€ B. SOCIAL (Continued)
Bl @i (%) B1 Employment (Continued)
T AEBE 5 - 1785 DL Je H b 75 38 K Working hours, rest periods, and other benefits and
#iA () welfare (Continued)
AR EEANHZTHRREE Our employee profile as at 30 June 2020 is illustrated as
RN follows:
e B B 4 0 R BN B
Employees by Gender

Female Male

Ltk FE

A B 43 o B LA B
Employees By Age

Below 30 30-50 Above 50
30804 N 302 505% 508 2
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
BRI - HEBREBHRS (@)

i) B. SOCIAL (Continued)
Bl @ (4 B1 Employment (Continued)
T AE W~ 8T D 2 H A 15 3 K Working hours, rest periods, and other benefits and
#iA () welfare (Continued)
2 0 i 250000 0 4y g D EL A

Employees by Employment Type

Staff Level Senior Level
Tme T [ 3=

45 3 Wik 340 23 W 8 LN %
Employees by Geographical Region

Beijing Hong Kong Shenzhen Shanghai
dext ik Gl i
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
BRI - HHEBREBHRS ()

B. @& ) B. SOCIAL (Continued)
B1 1@ () B1  Employment (Continued)
I AEWE S ~ A DL T H A £ 8 R Working hours, rest periods, and other benefits and
#A () welfare (Continued)
RR TR
AA=Z1H
As at 30 June 2020
A
e Bk 3 Employee Turnover Percentage
R By Gender
Fk Male 18%
Lk Female 7%

AR I By Age

30BA T Below 30 0%
30— 505 30-50 14%
5052 L Above 50 11%
AT Senior Level 15%
AT Staff Level 8%
E773 11 By Geographical Region

i Hong Kong 13%
I Shenzhen 25%
it Shanghai 0%
Jem Beijing 10%
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SOCIAL (Continued)

B2

Health and Safety

Workplace health and safety

We have established internal guidelines and reporting
systems to maintain occupational safety and health of
our employees. In particular, we have adopted various
administrative measures such as regular safety hazard
assessments, air quality control, training courses, posters,
warning signs or notices to enhance workplace safety.
All cases of injury are required to be reported to the
head office for further assessment so as to ensure proper

handling and execution of preventive measures.

We are concerned about employee wellness, and all staff
are entitled to health benefits including group medical,
personal accident and life insurance as well as other
competitive fringe benefits. Ergonomic office furniture
has been provided to employees for maximum comfort
and fatigue reduction, reducing the risks of suffering from
musculoskeletal disorders while performing their duties.

To manage contractors’ work safety and health aspect,
especially during construction and renovation, the Group
requires all contractors to provide adequate and sufficient
training to their staff and ensure continual monitoring of
health and safety issues. The Group has also performed
regular inspections on contractors’ health and safety

practices.
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SOCIAL (Continued)
B2  Health and Safety (Continued)
Response to the outbreak of COVID-19

Since the outbreak of the COVID-19 pandemic, the Group
has been highly concerned about the health and safety of
its stakeholders, including employees, suppliers, tenants
etc. In order to prevent the infections further spread out
in the workplace, the Group has emphatically reminded
its stakeholders to pay attention to personal hygiene and
follow the health advice from the government to contain
the outbreak, take proactive strict and effective measures
of property management for pandemic prevention and
control, including but not limited to the following:

. provide an adequate amount of surgical masks in
offices, encourage employees and tenants to wash
hands frequently and provide 70-80% alcohol-based
hand rub in all working areas for hand sanitisation;

. check and monitor the body temperatures at
entrance to our Properties to identify any suspected
case;

. encourage employees and tenants to maintain an

appropriate social distance with each other;

. arrange flexible working hours and implement the
policy of working from home to avoid travelling
during peak hours and reduce travelling frequency,
it is stipulated in the Group’s policy that any
employee who has symptoms of fever, or other
respiratory symptoms should be seek for medical
advice and to be refrained from entering the
workplace; and

. offer rental concession to tenants if appropriate,
with aim to ease their financial burden during
economic instability caused by the pandemic.

No material non-compliance cases which have significant
impact on the Group’s operations were noted in relation
to health and safety laws and regulations during the
Reporting Period. Compliance with applicable laws and
regulations* was ensured.

Including but not limited to Occupational Safety and Health Ordinance, Factories
and Industrial Undertakings Ordinance and Occupiers Liability Ordinance under
the laws of Hong Kong.

Including but not limited to State Administration of Work Safety Act (B % % &£
7% of the PRC, the Fire Prevention Law of the PRC (H [ /i), Law of the
PRC on Prevention and Control of Occupational Diseases (5257 Bl 14 1%),
and Regulation on Work-Related Injury Insurance of the PRC (H [ T {5 {4 5 6
f4)).
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SOCIAL (Continued)

B3

B4

Development and Training
Employee development and training

We provide diverse internal and external training
opportunities for our employees to acquire necessary
skills and knowledge to adapt to the ever-changing
business environment. The Group’s trainings include new
hire orientation, on-the-job training and external training.
During new hire orientation, introduction of the Group’s
code of conduct, work ethics, organisational structure,
workplace health and safety, and quality expectation,
etc. are conveyed to new recruits. Job duty theories and
practices are delivered to employees through on-the-job
trainings. At times, external trainings are offered to our
staff for professional development. Whenever appropriate,
the costs of job-relevant external training courses are
covered by the Group. Career development plans for
employees are formulated as well in accordance to their
career aspiration. Rotation opportunities are available for
employees to enrich their capabilities.

Labour Standards
Anti-child and forced labour

The Group explicitly prohibits child and forced labour.
Our human resources departments verify all job
applicant’s identification documents to ensure eligibility.
Employment contracts are signed by both parties without
coercion to ensure mutual agreement on the terms of
employment. The Group has performed regular review
and inspections on its subsidiaries, local offices and
contractors to ensure regulatory compliance.

For entry registration, all employees must present to the
Group valid documents as follows: (i) identity card and
vocational qualification certificate; (ii) recent photos; and
(iii) other relevant information and documents. The above
procedures can ensure no child labour will be employed.

There were no material non-compliance issues noted
regarding labour standards that as required by related
laws and regulations which have significant impact on
the Group’s operations during the Reporting Period.
Applicable regulatory requirements’ were adhered by the
Group.

Including but not limited to Employment of Children Regulations under
Employment Ordinance, Employment Ordinance for non-payment, under-
payment, or delay in payment of wages, Crimes Ordinance related to trafficking in
persons for prostitution, Immigration Ordinance for unauthorised entrants to Hong
Kong and employment of illegal workers under the laws of Hong Kong.

Including but not limited to Underage Workers Special Protection Provisions (4
AR TSR AR 7R 7€) and Prohibition of Child Labour Provisions (&% 11 fi] #
“LHI5E) under the laws of the PRC.
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SOCIAL (Continued)

BS

B6

Supply Chain Management

Responsible procurement

We aim to balance quality, price and environment impact
in our supply chain management. Regarding selection
of suppliers for general procurement, possessing all
necessary licenses issued by relevant government
authorities is a prerequisite. The Group performs product
quality test and on-site inspection before entering into
agreements with suppliers. Terms and conditions are
included in master procurement agreements to convey our

sustainability principles to suppliers.

As for engagement of contractors through tendering, the
Group has established a set of assessment criteria for
evaluations of contractors, including but not limited to
background, size, construction quality, environmental
protection, human resources practices, community
involvement, etc, so as to ensure their alignment with our

environmental and social concerns.

Product Responsibility

Product and service quality

The Group exerts itself in providing high quality real
estate properties to satisfy customers’ needs. The Group
maintains proper security measures to manage risks of
cyber attacks and data leakage. Sales, promotion and
advertising documents produced by the Group are factual.
The Group has also established comprehensive customer
feedback mechanism to collect valuable opinions, which
are adequately followed-up.

In cases of substantial changes in eligibility of contractors
and suppliers, or even significant quality issues, the
Group may terminate their contracts early to ensure the
quality of our deliverables to customers.
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SOCIAL (Continued)

B6

B7

Product Responsibility (Continued)
Product and service quality (Continued)

The Group has implemented policies in protection of
privacy and confidentiality of personal data. Pursuant to
the Personal Data (Privacy) Ordinance in Hong Kong, we
have prohibited the use of any personal information of our
customers, ultimate owners of contractors and employees
by other parties without explicit and implicit consent.
In order to protect intellectual properties (“IP”) rights,
we have included provisions in our lease contracts with
tenants to prevent their infringement to any IP rights if
appropriate.

During the Reporting Period, there were no material non-
compliance issues noted regarding product and service
quality, and data privacy which have significant impact
on the Group’s operations. The Group has abided by
applicable laws and regulations®.

Anti-corruption
Anti-corruption and money laundering

The Group believes that honesty, integrity and fairness
are of vital importance to our business. All employees
are required to comply with the Group’s code of conduct,
which clearly stipulated the Group’s zero tolerance on
bribery and corruption. We have also established whistle
blowing mechanism to allow stakeholders to report
any potential fraud, irregularities or misbehaviour. All
agreements to be signed in the PRC should incorporate
those provisions of the anti-corruption if expedient.
Regular internal audits are performed to identify internal
control deficiencies, and remediation actions are taken
accordingly. Fraud and money laundering, anti-corruption
related seminars and training programmes have been
organised by the Group for the Directors and staff from
time to time.

Including but not limited to Personal Data (Privacy) Ordinance, Building

Ordinance, Hong Kong Trade Descriptions Ordinance under the laws of the Hong

Kong.

Including but not limited to Advertising Law of the PRC (& Ji #51%), Product
Quality Law of the PRC ([ fi} Bl &%) and Protection of Consumer Rights
and Interests Law of the PRC (B4 71 22 # 1 25 (R 7 15).
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B7

B8

Anti-corruption (Continued)

Anti-corruption and money laundering (Continued)

During the Reporting Period, there were no material
non-compliance issues noted regarding corruption and
money laundering which have significant impact on the
Group’s operations. The relevant applicable statutory
requirements’ have been conformed by the Group.

Community Investment

Community programmes and donation

Extending our efforts to the wider community, the Group
is committed to performing social services to enhance the
livelihoods of the communities that we serve.

Several senior management personnel of the Group have
been contributing in public offices. The Group has also
placed constant efforts in making recognisable donations
to charitable organisations. To set a proper tone at the top,
our management is devoted to organising and motivating
staff participation in community activities, fostering
a mutual beneficial relationship between the local

community and the Group.

Including but not limited to Prevention of Bribery Ordinance and Anti-Money

Laundering and Counter-Terrorist Financing Ordinance under the laws of Hong

Kong.

Including but not limited to Criminal Law of The PRC (18 fi|i%), the Law of the
PRC on Anti-money Laundering (12 2 [} §£7%), and Anti-Corruption Law of the
PRC ("B ).
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