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About this Report BRAHS

The fourth Environmental, Social and Governance Report (the “Report”)
published by Veeko International Holdings Limited (the “Company’) embodies
the fulfilment of the commitment of the Group by continuing to report on
the policies, measures and performances of the Company and its subsidiaries
(collectively referred to as the “Group”) in environmental, social and governance
(or “ESG”) aspects, while enabling various stakeholders to understand
the progress and development direction of the Group with regard to ESG
issues. This report is prepared in both Chinese and English, and complies with
the relevant provisions of the Environmental, Social and Governance Reporting
Guide (the “Guide”) set out in Appendix 27 to the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”), and has been uploaded to the website of the Stock Exchange and the
Company’s website at http://www.irasia.com/listco/hk/veeko/index/htm.

Reporting Scope

The Report focuses on the operations of cosmetics and the fashion business
segments of the Group from 1Ist April, 2019 to 31st March, 2020 (the
“Year”). The reporting scope is the same as that of last financial year’s
Report which covers the retail stores in Hong Kong and Macau, relevant
offices and warehouses, as well as the garment production plants located in
Shantou, of which the operations are related to the cosmetics and fashion
businesses (hereinafter referred to as the “Operation Points”, and each an
“Operation Point”). A complete index is enclosed in the last chapter for the
reader’s easy reference to the Guide when reading the Report.

Confirmation and Approval

Information being disclosed in this Report is sourced from internal
documents and statistics of the Group. The Report has been confirmed and
approved by the Board of Directors of the Company in October 2020.

Opinion and Feedback

The opinions of stakeholders can help the Group to establish more detailed
and robust ESG strategies. If you have any questions or suggestions
regarding the content or format of the Report, please contact the Group via
the following channels:

Address: 10th Floor, Wyler Centre Phase I, 192-200 Tai Lin Pai Road,
Kwai Chung, New Territories, Hong Kong.

Email: contact@veeko.com.hk

Tel.: 852-2887 0888

Fax: 852-2310 9017
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Risk identification

ESG Management Framework

Good corporate governance and operation practices are important
foundations of the ESG development of the Group. The Board of Directors
plays a leading role in governance structure and is responsible for monitoring
and reviewing the governance and operation performance of the Group.
The Board of Directors is also responsible for confirming and approving
the Group’s ESG policies and ESG reports. At present, the Group has
established an ESG working group with members from the management of
different departments, which is primarily responsible for coordinating the
annual ESG report, formulating relevant policies and measures, conducting
regular reviews of performance and reporting work progress to the Board of
Directors.

ESG Risk Management

Corporate risk management is essential to the day-to-day management
process and good corporate governance of the Group. The Group has
established and maintained an effective risk management and internal control
system to identify and manage business risks. At the same time, the Board
of Directors of the Company is responsible for leading the work of risk
management, and evaluates the effectiveness of risk management through
the audit committee. In addition, the Company has set up a Risk Taskforce
Team, which is responsible for reviewing the risk register, formulating
remedial measures and evaluating key performance indicators with respect to
risk monitoring. Members of the Risk Taskforce Team meet at least twice a
year and report to the Board of Directors through the audit committee.

Risk Management Process Chart

JRUBg 54 2 AE
mEREEA
Risk assessment
and appointment

iy
Risk treatment

[E bR SRR
Risk reporting
and supervision

of risk owners
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Environmental, Social and Governance (Continued) 1535 HERER (#)

REEAEBHNEXREGHSTE

Significant risks identified by the Group remained unchanged during the year

HApEHE: include:
EXRFE ARERHNES
Significant risks Corresponding sections in this Report
- BERS TR
Employment and Labour Standards
REeR 5| ~ BEREEAT - BERLE
Failure to attract, develop and retain talents Health and Safety

o BRI

Development and Training

EnmE BREBEERTERE

Product and service quality is substandard

- ftrEsEEIE

Supply Chain Management
- EREMR

Product Responsibility

AEBE R E R E G EIE R AT
RIFE AR L HEESGERRZAE - BEX
o AEESEET S AT R ERE
FRRAR 0 LUE KB 3 B L B A R SE FE S 75
=

The Group understands that the existing risk management and internal
control system have not covered all the ESG related issues. Going forward,
the Group will continue to improve the relevant mechanisms and risk
management systems for the timely identification of risks and determination
of response plans in the future.
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VEEKO INTERNATIONAL HOLDINGS LIMITED

Protecting the Environment BERE
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The Group recognizes the impact of its business operations on the
environment as a shared responsibility of all departments and employees,
and is committed to practicing environmental protection in its daily
operations. The Group’s “Environmental Protection Policy Statement”
covers the Group’s commitment and approach on emissions, use of resources,
and protection of the environment and natural resources. At the same
time, environmental protection working groups have been set up in two of
the Group’s two garment production plants, which are mainly responsible
for coordinating and implementing environmental protection measures in
the production process. The Group has regularly reviewed and updated
its environmental protection policies, and has established a complaint
mechanism to respond to comments and suggestions on environmental
protection to ensure the effective implementation of environmental protection
measures. During the Year, the two garment production plants of the
Group formulated energy and water saving and waste reduction targets in
accordance with the “Energy Saving and Emission Reduction Responsibility
Statement”.

Emissions

During the Year, the Group continued to appoint an independent
professional consultancy firm to conduct carbon assessment, to quantify the
greenhouse gas emissions (or “carbon emissions”) produced by its operation
based on Guidelines of the Environmental Protection Department and
the Electrical and Mechanical Services Department of Hong Kong!, the
guidelines issued by the National Development and Reform Commission
of the People’s Republic of China?, and international standards such as the
GHG Protocol®.

! (BEREN(BE  TETHAHLA
BIRRE R MR BB ZE
MEBEESD

2 (TEEMITELZRERIBHEN
BB ARESER(HITI

} CREREZRERR  RERERE
HIRE)

! Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes)
in Hong Kong

2 Guidelines for Calculation Methods and Reporting of Greenhouse Gas
Emissions from Industrial and Other Industrial Enterprises (Trial)

2 The GHG Protocol: A Corporate Accounting and Reporting Standard

B« it g R ERMEEE Environmental, Social and Governance Report 2020
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Protecting the Environment (Continued) S35 K& (#)

= RBEHE
Greenhouse gas emissions
& E B2
Scope (AE_FLHMEE)
Emissions (tonne of CO, equivalent)
BE
(ZEEH -
MHRAMAE
REE) e E
Hong Kong AUSE |(AMEZ S b
(retail stores, R (EE®KE) EE
relevant offices (SEESH) Shantou | Total emissions
and Macau (production (tonne of CO,
warehouses) (retail stores) plants) equivalent)
&E 1 EEAEREHM 89.0 0 4.6 93.6
Scope 1: Direct greenhouse gas emissions
#E?2  gEEBERE REEHM 2,902.4 622.4 1,238.8 4,763.6
Scope 2: Indirect energy-based greenhouse gas
emissions*
E[E3 - HthEE0R = mAIe 1.8 0 0 1.8
Scope 3: Other indirect greenhouse gas
emissions
MERREHMEE 3,615.6 1,243.4 4,859.0
Greenhouse gas emissions in total
REREEE 3.52 1.33 A3 A
Intensity of greenhouse gas emissions AME—_FItmEE ATiE — &bk Not
BEETTEEE B8 applicable
tonne of CO, equivalent/ THES
million HKS$ turnover tonne
of CO,
equivalent/
thousand

product units

¢ BERMEEHENE  AFERER ! To reflect actual emission, greenhouse gas emissions data for the Year
BHNESECEEERERKES includes electricity consumed for treating water and sewage.
KEEFTEFERE S ° 5
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Protecting the Environment (Continued) S35 K& (#)

FEEAEREHAMERERRAHE(HE
REEAZERIBHIM) ZIMNERRRER
AR E RAEHAA98% - AEEIRER
BB E—FERIH15%  ERRR
EEERENEFEMELRRE RIEHEM
HORE  RERBERESE AR
PR R ENRERERER L —F
ELEF38% - MBS THERELENR
EREEER E—FEIEMIZY -

HERERESMAERIR - AEES
HEAERTE iR B FERERLRERES
HREMBRIEHIE - MR RITRIER
o BERRE—SEEEBERE =B
RIGHEN - ARERR—EMBERS - &2
HIRIBEIEEERABUE -

REREEI  BRERNDEREENRE
WREE R - BEE2RIENE B EH

Greenhouse gas emissions for the Year derive mainly from the use of
externally purchased electricity within Scope 2 (Indirect energy-based
greenhouse gas emissions), representing 98% of total greenhouse
gas emissions. Greenhouse gas emissions for the Year decreased by
approximately 15% as compared with last year, mainly due to the decrease in
greenhouse gas emissions from electricity consumption within Scope 2. For
greenhouse gas intensity, the greenhouse gas intensity of our Hong Kong and
Macau operations (per unit of turnover) increased by 38% as compared with
the last year, while the greenhouse gas intensity per 1,000 units of products
produced in our plants increased by 13% as compared with the last year.

In relation to the major sources of greenhouse gas emissions, the Group will
continue to assess, record and disclose its greenhouse gas emissions and other
environmental data annually, with an objective to review the effectiveness of
the existing measures, which will be helpful for the further improvement of
emission reduction targets and enhancement of environmental performance in
the future. An index providing relevant data on environmental performance
indicators is incorporated in the final chapter of this report.

In addition to greenhouse gases, air pollutants are mainly generated by fossil
fuel combustion of vehicles, and are mainly derived from vehicle use in Hong

f&H - Kong.
ERBRY
Air Pollutants
B E(FR)
Emissions (kg) -
B E
ISR E (F%=)
£} 5 Shantou Total emissions
Type Hong Kong production plants (kg)
REALY 473.6 1.3 474.9
Nitrogen oxides
&Y 0.5 0.2 0.7
Sulphur oxides
RIIR A RBRSF R 34.2 0.1 34.3
Respirable suspended particles

BIE - @ RERMEE Environmental, Social and Governance Report 2020
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Protecting the Environment (Continued) S35 K& (#)

AREBBEEREERENTE A%  To reduce the impact of daily operations on surrounding environment, the
BEE2HRETEEE - EERLPZERBEREY  Group has adopted various measures, aiming to reduce air pollutants and
RREREEHN - LEREEBEERMERE  greenhouse gas emissions and manage hazardous and non-hazardous wastes.

E37/ K

Rl BRI A RV i

Category Measures in relation to emissions

. LIERE REEENAHE B RAREEAERMEEZRER
MERE RS
Reduce air pollutants and greenhouse gases from commercial
vehicle travel by replacing business travel with telephone/video
conferencing

ETRIBEREMRRE RS . HEMEERAFETBHIT
Air pollutants and greenhouse gases Encourage employees to adopt green transportation

. AFTENH R LENEER BABREMN RS - BEREREMILTIER
2 RPAHEARELNZR SR LEEREE
Place printers and copiers in areas with natural ventilation to
avoid ozone build-up and simplifying workflow and reducing air
pollutants and greenhouse gases generated by business travel

SRS RBEREHMSN 0 (3818 In addition to air pollutants and greenhouse gas emissions, commitment
RENEFER)TNEREREBEZER  is also made in the “Environmental Protection Policy Statement” that the
HEEREZEEY  SMHEESEE  Group will properly handle hazardous and non-hazardous wastes. Measures

RIS TERLE that are implemented in some Operation Points include:

. HEFEREES LAESR Avoiding the use of disposable products and providing guidance to
fEL R0 58 R 28 ) [B1 U 45 B | employees on waste reduction and recycling

0 5% B EULFE - BhELIR S EE UL . Provision of recycling bins for waste separation and recycling

. 2= [0 U5 5 7 HA LKL AR [0 U P . Commissioning recyclers to collect recycled materials on a regular

basis

FRERNBRESR  RPEEF - Using environmentally friendly cleaning products to reduce harmful
KPWBEEME substances in sewage

© EHRiLEEELERER -2 - Controlling and recording the use of hazardous chemicals and proper
EREEELES disposal of waste chemicals
BEAEMELERRBENKE UK . Monitoring of waste generation and recycling, and sewage discharge
SEIKHERUED - B R HE AR AR to avoid excessive discharge

Veek) Wank0 colourmrmixey MoRIMOR O
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Protecting the Environment (Continued) S35 K& (#)

BR{E R Use of Resources

AEBMNEEBREFEAREIR - kKKE#MAE  The Group uses resources such as energy, water and paper in its operation
ZER - AFE  AEBETEMBEFEFE  process. During the Year, the Group’s major energy consumption was
BEERATERENIMEE N  LURE#E  purchased electricity consumed in its operations and petrol and diesel
FERARMFER AFEERRMIEES  consumed by vehicles. The total energy consumption for the Year was 8,616
8,616k IAF » ELFRE JJHFEMGIREEIRH  MWh, of which electricity consumption accounted for 96% of the total energy
FE96% © consumption.

ReRIHFE
Energy consumption
85 HES B
Category Consumption Unit
BHiERR
Direct energy
v 60.5 JE R
Petrol MWh
e 292.3 KR EF
Diesel MWh
I #zaeR
Indirect energy
Bh 8,263.1 JE R B
Electricity MWh
AERABFEE 8,615.9 JE R B
Total energy consumption MWh
EREE(EBRIRF - LISEREE) 6.39 KER BEET
Intensity of energy consumption (Hong Kong and MWh/million HK$

Macau, in turnover)

RERZEECLREERE  UEEH) 2.18 KRBT ER
Intensity of energy consumption (Shantou MWh/thousand products
production plants, in production volume )

RERELSEGBRPANREFEMEMRE  To ensure the effective and prudent use of resources in its operations process,
B REBEBROEH ER/EMARE  the Group encourages its employees to put measures to conserve energy,
REENRE - sEES B BREER water and paper into practice based on the principles of reduce, reuse and
FKMMBRESHENE - LURDHIRIEAIR  recycle in order to reduce the impact on the environment. The Group does
& o ANEBERIGERAKRERBEMB  not have any issue in sourcing water that is fit for purpose.

55 .

BIE - @ RERMEE Environmental, Social and Governance Report 2020




BEERERERDF

Protecting the Environment (Continued) S35 K& (#)

EFl HERERFRANERE
Category Measures in relation to use of resources
B A
Computer
ENEMEE  EREBERFEEE  SHSMBTHSAKIES
HEER
Change computer settings. Computer will enter an energy saving
mode such as the standby or sleep mode if left unused for a long
period of time
TR ERAFENRERS T (it SRS RA1E SRR R
Turn off monitor displays of computers during lunch time or when
055 leaving the work place
BE /R
Energy

IR AR R IR B R IE L BRI R AR 2R
Switch off computers and non-essential servers during non-office
hours

RERTREGENRE
Tune the brightness of monitor displays properly

REFFARF[ERARBIGENZRIME  LETRARIZEARE
WMERIERSR) » LRISRERGAK

Keep air circulating around the server-related equipment and
monitor the temperature in the server room (e.g. use a thermostat)
to avoid turning the temperature down too low

Veeko  wanko

colourmixey MORIMOR O




VEEKO INTERNATIONAL HOLDINGS LIMITED % \%\?
7 dl& =

Protecting the Environment (Continued) S35 K& (#)

£z AR B R TE e
Category Measures in relation to use of resources
=R

Air-conditioning

. RAFRERFFMIEM AR ERA e A D 2RKE
Turn off some of the air conditioners during lunch time and
non-office hours

© EREEEAERRTIREBZER  THEEHFS  EHEEEE
AFFEENRA = 22 3R
Turn on the air conditioning only when the meeting room is
occupied and no prior turning on is allowed; turning off the air
conditioning when leaving the meeting room

BETR : B A 7 R S ) 20 R B XE s 38 FR24- 26/
Energy Set the air conditioning temperature in the production plants to

24-26 degrees Celsius

© REERENBERBREASZHRAGER  BRERMRE
In the production plants, fans are used in conjunction with air
conditioners to enhance the cooling effect

. REERMEM TEERNER  BLBXEERRBHEERER
Lower the venetian blinds or draw the curtains in the production
plants to reduce direct sunlight shining into the plants

- EHEAREMAREE XA - I FEEEZRRGR RS
EIE
Clean the dust filters and fan coil units regularly and maintaining
the air conditioning system regularly to ensure efficient operation

BIE - @ RERMEE Environmental, Social and Governance Report 2020
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Protecting the Environment (Continued) S35 K& (#)

£z AR B R TE e
Category Measures in relation to use of resources
AR EA
Lighting

0 L H BRI IR R
Install energy-efficient lighting systems

c ZHREMANEBERMAMEREAXE
Make arrangement for the last employee who leaves the office to
turn off all lighting devices

. TE/E BB AL £ BT AT REIR L AR BE LUE IR R
HEJB Place “Conserve Energy” labels next to light switches as a reminder

Energy
0 gl E i BE R G E R AR B R R
Establish zoning for the flexibility in the control of individual
lighting systems

° EHAEHRSTEERBENEAH I - BAEE2REH
Turn off some of the lights when there is sufficient daylight to
illuminate the interior of the production plants

- WMAZBERRICEAZE LRV EXLTFE
Use light colors for office walls and ceilings to reduce the need for
lighting

c EHIREKE RIKBESR - R IMHIRTKIER - L BEREHEE
Inspect water pipes and faucets regularly and arrange for timely
repairs if water leakages are found

=2PiiS

W
ater . EBALEROEALAE BORBRKOME

Monitor production and daily water consumption to reduce water

waste
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Protecting the Environment (Continued) S35 K& (#)

5 HERERFRANERE
Category Measures in relation to use of resources
© SENR R EEENR - YA R ENHE TR A EITENERX
Preset printers and photocopiers to double-sided printing mode
. ERMERAAAN—@E  FEH  JIEDRBFWERRR
Use the clean side of paper for drafting, printing and print-out of
A incoming fax
Paper pu— ey - g0 oo o =
. BIREREHMEER  FXRBXERER
Recycle envelopes and folders for internal mail and correspondence
- REEFEMREFEFEMEAEILEER
Adopt electronic communications and electronic filing for daily
working communication
RERRXKRER Environment and Natural Resources

ERAEBNERMLE  FEBHEEE
TERHBERRAREREREALEN
EED o SR AEBEFHERBERE
BEEREXR BN EABRERREEL
BRI E - ANEE B AL E MR XE HA R A ET
HEBREHEDSHRUENEERRRAE
FREBERE » WREVREK T AEE -
HOABEEHABRENTE -

In light of the nature of the Group’s business, the Group’s daily operations
do not involve activities that have a significant impact on the environment
and natural resources. However, the Group considers the impact of its
business activities on the surrounding environment and climate change when
making major business decisions. The Group’s production plants regularly
identify and assess the potential impacts of their business activities on
biodiversity and ecosystems, and adopt measures to protect soil and water
so as to reduce the impact of their daily operations on the surrounding
environment.

BIE - @ RERMEE Environmental, Social and Governance Report 2020
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Employment and Labour Practice BRRFIER

FEBRELEERNEEREENHLAS
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BB R 45 T8
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8 BIERE - TIERH - R F%
e St~ RIER - HittH8 RiEF
FE R R e - dETIE(RE F M)
RAABTHEEGE) P - REBTRHR
BREZEFHT - RIBMEERESHHERE
THRARY 2 5 R 4% AR o

The Group believes that the success of an enterprise depends on the joint
dedication and commitment of its employees. The Group has formulated
the “Employment and Labour Practice Policy Statement” and a series of
employment policies and measures, making commitment and providing
guidelines with regard to employment and labour standards, health and safety
and development and training, and providing a healthy and safe working
environment and various career development opportunities for employees.

Employment and Labour Standards

To establish a good working environment and a sound employee management
system, the Group has established policies and measures relating to
compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare, which are set out in“Employee Handbook” and
“Human Resources Administration Management System”. The Group has
also set up an opinion and complaint mechanism to handle and respond to
employment-related suggestions and complaints.

ElE&EE

Employment aspect

BRERAR

Contents of policies and measures

1BES ~ EF KRR

Recruitment, promotion and dismissal

© HEETIRFEN > KA -MELANPINEHTIERRERES
Adopt uniform selection criteria during recruitment and use
neutral wordings when publishing recruitment advertisement

. EEREET > BBETISBERAMERRE ZBERRT - L
F 76 o it A R fe (2 1) (B 8 I R
Respect the rights of the employees, establish the employer-employee
relationship and define the employment terms in relation to
termination and dismissal of employment through entering into
labour contracts

i ~ TIERFE ~ REARIEF]
Compensation, working hours, rest
periods and welfare

c (R EF M) E7IER=E BRI GE
Attendance management and holidays policy are set out in the
“Employee Handbook”

. REBEH AR ES R HERRR
Provide employees who completed probation with medical
insurance

Veeko

anko
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Employment and Labour Practice (Coninved) BERFLER (4)

EEEEE BERIERAR
Employment aspect Contents of policies and measures

g BIYTEIZGE BEREETESH - Al - 53l - BERERE
BEFAEHEBITFGFE  TREIR
Establish a performance appraisal system to ensure that
all employees are treated equally in relation to promotion,
redesignation, training, career development and dismissal and not
discriminated against

TEHE St RREGE
Equal opportunity, diversity and
anti-discrimination

- ZEAEENARESHERTEFRE - RIEGEMEZHEREERE
It 12 At AERA B9 A BB 45 51
Through internal communications, promote messages related
to equal opportunities, anti-discrimination and harassment to
employees and provide relevant internal guidance

. THREEB IR - R ERITZ 05 k15
Review assessment criteria from time to time in order to ensure
adopted criteria is not discriminatory

< BEAEFAEER  HEHEEREFRERNSHEPXXG K8
HEFRMeH HRBERET -wE  BR(BERREER)HE
¥ T~ FFERERPEER HBES TS T
25T 28| Inspect identity documents related to the age of an applicant,
Labour Standards verify the age and identify before the hiring of any employee
to avoid the hiring of child labour, forced labour, guaranteed
(including guarantees for loans) or indentured labour, involuntary
prison labour, human trafficked labour or slave labour.

BIE - @ RERMEE Environmental, Social and Governance Report 2020
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Employment and Labour Practice (Coninued) BERHLER (#)

BERLZ Health and Safety

AEEREENS OREMIENLABAER  The Group regards the physical and mental health and well-being of its

AIFEERILERHERELNM - 7%EE  employees as an important part of its work on sustainable development. The

FIEC(HERRELEEEHE)R—R  Group has established an “Occupational Health and Safety Management

SItENE - AEERMH—MEARFRELEZMWI  System” and a series of measures to provide a good and safe working

EIRIE - AEE T EHIGIR R EHMEEME  environment for its employees. The Group also regularly reviews and updates

REREIE  BREBEEFTELEKE - its health and safety measures to ensure its business operations comply with
safety standards.

HERRZZHEOER

Measures in relation to occupational health and safety

- SEMBRERREZETIFA/E RREFHENHERRELSE
HE  BRARESHEREREERRL  BERUERT

HMERELZEZEIE/NE A health and safety working group has been set up in the
Occupational health and safety production plants to coordinate and monitor the implementation
management team of relevant measures in accordance with the established

occupational health and safety system to ensure effective
implementation.

g FIUBRSHER K BERERERBENRENREER
FHER2AM
Compile occupational safety guidance notes in relation to
site housekeeping, fire prevention, safe use of electricity, and
procedures for correct manual handling operation

0 REEFMiEHERERZIES
Provide health and safety guidelines in the “Employee Handbook”

LREEERREMIES

Safe operation procedures and

. BEERENEERHESE  RENBEALELR
Provide suitable and adequate protective equipment for individual

uidelines
= employee working in the production plants

. FIEEERUNTESE BRREEE
Develop a working system for employees working at production
positions to ensure safe production

. THETREZRE  HEETRBETHSER
Conduct regular safety inspections and take corrective measures
against potential hazards

Veek) Wank0 colourmrmixey MoRIMOR O

e




[ WRK S
G §'

VEEKO INTERNATIONAL HOLDINGS LIMITED 7 \
7] / l\

i\

) N
N\

Employment and Labour Practice (Coninved) BERFLER (4)

RERRZZ2HMNER

Measures in relation to occupational health and safety

. DAEWMABEREFAXInEERMHBEREAMRERE L
&
Provide occupational safety instructions and health information to
employees through bulletin boards and internal communications

B8 HERBI . REERE (R B 124 L 50 R 12 = HA R AV B 2 A A 553
Publicity, education and training Provide occupational health training for employees working in the

production plants before and during employment

- RiE SR EREERR RS R
Provide guidelines and training to employees in relation to proper

use of protective equipment

s BREETLVIMEERRREMEHOS
Require employees to measure body temperature before going to
work and wear masks properly

HETMEMA  AREIRELZHENE
Safety measures provided for

employees with regard to COVID-19 | ° AHEERMEBBETF R THARAEZRZRTE/EHETHEN

=

= (3

Provide employees with alcohol-based handrub and conduct
routine disinfection of offices and retail stores on a regular basis

RERRK  AEBEWGEBESTEEIEMEEF  Looking forward, the Group will continue to establish a set of risk
fhRAE - LRI R E R 2 E b - R - assessment procedures for the identification of health and safety risks. At

AL BHS T HAE T AR K 5 3 R B 5T - the same time, the Group will regularly review and update risk assessments,
6358 FIBE R TEFR AR AR IE - B#E%  and lower the level of operation risks through various risk prevention and
& @ b K o mitigation measures.

BRI Development and Training

AEBEEREBEEMBEARE BN BEE  The Group values the personal development of its employees and is
R RIEEINHE - MEEENTHIZEMNE  committed to providing them with various training opportunities to enhance
FN o AEERT AFMBEHABEERM  their competitiveness in the market. In addition to providing basic training
EARGNGRRIZIN - TIRZEPIMAEREZEE  courses for all new recruits, the Group also provides various types of
HAR M RMER A AEBEEN - EEER T in-house training on a regular basis according to the functional needs of each
TERBER B EKFETERF - AEBEEE  department to enhance employees’ job skills and professional standards. The
B S MBEINEBIZANEREE » TFIRMEBEEE)  Group encourages its employees to attend external training courses and
(f83#E ) - AEBEESEETERTIERE  also provides tuition fee subsidy (if applicable). The Group conducts annual
R E A A AGTEl L FEE/E#MEE  performance appraisals and evaluates the service quality and performance
RIRFSERR TIEER o b » REBE  of its shop staff through the “Mystery Shoppers Programme”. In addition,
BiteTR R EFERAE IS - REEEIETT  the Group regularly reviews and updates relevant measures to ensure
¥EEREE LU R PE o that employees are aware of industry standards and trends to meet future
16 challenges.
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Operation Management £EEHE

The Group acknowledges that the establishment of good relationship
with customers relies on quality products and services. The Group has
established the “Supply Chain Management, Product Responsibility and
Anti-Corruption Policy Statement” and a series of measures related to supply
chain management, product responsibility and anti-corruption, so as to
ensure that its operation meets industry and international standards.

Supply Chain Management

The Group places emphasis on supply chain management. The Group has
established procurement procedures and internal procedures for screening,
hiring, evaluating, managing and monitoring suppliers. To ensure the stable
supply of raw materials and compliance with quality requirements and safety
standards, the Group conducts regular evaluation of suppliers through
stringent supplier assessment standards. The Group has also established good
communication channels with its suppliers to provide appropriate support.
In addition, the Group has a supply chain complaint mechanism in place to
handle and respond to complaints and comments on suppliers.

To reduce the impact of the supply chain on the environment, the Group’s
garment production plants require suppliers to provide apparel raw materials
and accessories with qualified inspection reports that comply with national
environmental protection requirements to ensure that the products meet
environmental protection requirements. For the cosmetics business, since
2018, the Group has implemented manufacturers of products of our own
brand not to use microbeads in scrub and cleaning products. The Group
recognizes that microbeads in some facial cleaning and facial scrub products
are difficult to decompose. When discharged into the ocean through drainage
system, the microbeads will cause negative impacts on ocean environment and
ecological chain.

In order to strengthen supply chain management, the Group plans to
establish a risk assessment process to identify the environmental and social
risks in the supply chain, and formulate corresponding policies and measures
to reduce the risks arising from the supply chain and strike a balance between
supplier procurement and environmental protection.
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Operation Management (Continued) EBERE ()

EmEE Product Responsibility

AEEHNBBETRUEEENERLUETE  The Group is committed to providing customer with quality products and
DimEREYEEE: - RAEERIB(#tMESE  satisfactory shopping experience. The Group launches various product
TR EREERREGHEZERIHIT  responsibility measures in accordance with the “Supply Chain Management,
BIBEMBEEE > LEERAMEEMNE  Product Responsibility and Anti-Corruption Policy Statement”, to ensure
mAERERZENEK - products sold meet quality and safety requirements.

HEMBTHRNERE

Measures in relation to product responsibilities

0 EmORRER ZHREAIER

ESMRFEERELE Provisions relating to health and safety of the products
Health and safety of products and
services . ERERREEARE

Product after-sales service commitments

c EREERERRAREIEREELREERTMRIZ
Product quality inspection system and quality assurance process in
production plants

HERE
Quality inspection

0 WENE BRI IR EEURAR

Internal quality control standard or process

0 EERmERERF

Acceptance procedures in warehouses

0 BEEEN RESRAERRLE

Standard for advertising media and advertisement content

& & MIZE . EELHEREC(BREREBUREMNESA)  MERREMR
Advertising and labelling B R HE - AERENR

Provide balanced, accurate, honest and fair information to
customers in various marketing channels (including product label
and any advertisement)

BIE - @ RERMEE Environmental, Social and Governance Report 2020
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Operation Management (Continued) EZER (#)

Measures in relation to product responsibilities

HEMBIERNERE

BEE

Customer privacy

0 REEABEHKESXERE

Safeguard the transparency of personal data collection methods

e EEHREHENZERENENEL THEBAESR
Collection of personal data with the knowledge and consent of the
data provider

- HREVE MR R - B LE RIS Z/MFEL ~ 8852 - Wbk ~ &K
BEREAEN  LAREFEHNRBME
Adopt data security measures to prevent unauthorised or accidental
access, transfer, erasure, loss or use of personal data, and
encrypting the systems in which the data are stored

0 FIAL R IR MBI ER4E 5

Establishment of internal guidelines on the handling of trade secrets

0 BB RERIER L

Customer complaint handling and response mechanism

Intellectual property

BEER KRR
Cust ’ ini d laint e o= s e - .
USTOMEDS OPINIONS ANCCOMPIAMT 1. IR A REERT  LRBASHRELRTREE

handling . . .
Conduct customer satisfaction surveys on a regular basis, and
review and follow up on the results of these surveys

0 £ & R A0 A B0 34 2= HE AR RA 1Y 1R X

Include intellectual property-related clauses in contracts

N ER

. REVRE MM EEREE - B ERANHRICRENER A
BEES
Adopt intellectual property rights protection measures and prevent
using or distributing copies or counterfeits violating copyright

HEMAEIEE  ARENSEEHY
BT —RIINIEREE  SEABRTE
EfER  REBREFR BEXBREEH
% BRETENET—EALREEENER
EREEER -

Veeko

anko

e

During the COVID-19 pandemic, the retail stores of the Group have
implemented a series of anti-epidemic measures, including temperature checks
for customers, providing alcohol-based handrub, requesting customers to
wear masks, so that customers can be able to purchase products in a safe and
hygienic environment.
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Operation Management (Continued) EBERE ()

R&5 Anti-corruption

AEBHEMBE - #13  BEFR%EE  The Group takes a zero tolerance stance on any corrupt behavior including
ZLEETTRHENERTEE - AEEE  bribery, extortion, fraud and money laundering. The Group has adopted
RIVERR E5E RN - IS E2BR  anti-corruption control measures to maintain an honest corporate culture.

3Zilg @

BN E5EEER

Measures in relation to anti-corruption

8 E(BREFMIPMALRRESHMEN  BRKESET

Corruption-related provisions have been incorporated into the “Employees Handbook™ for the compliance by

the employees

. HE(EERMER) RIZFEEH - RAFRIENEEEESHEEINRFRESR
An “Whistleblowing Policy for Employees” and complaint mechanism is in place to timely handle and
respond to complaints and suggestions relating to corruption

. FIETRRE S EENRAERR
Establish the investigation procedure for cases of suspected corruption
. TERBERREE KRR ERE

Production plants conduct anti-corruption training

BEEAK  AEBEEHRREEHNE  Looking forward, the Group will regularly review and update its anti-corruption
FHE TAEEREERMHREFE policy and provide anti-corruption training for directors and employees to prevent the
Al BALEE BT AR - occurrence of corrupt behavior.
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FEBHNEROCETEET  HEEHR
EitBEHER - FIRREEMLE - AE
BT (LRI EBERER)  AEEE
BEFNEEXL  SERE2EETR
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1EEE -

REEN E e KRBT RREERER
AIERETREATE

Community Investment itEB#RE

The Group is dedicated to fulfilling corporate social responsibilities and
contributing to the communities where its operating sites are located as
well as caring and making feedback to the communities. The Group has
formulated the “Community Investment Policy Statement” in which it has
promised to promote a responsible corporate culture and to encourage
employees to participate in volunteer services and charitable activities, and to
maintain a constant communication with the community stakeholders where
it operates.

The Group will regularly review and update its community investment policy
in order to contribute positive impacts to the development of society.
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Compliance Management REE

AEBHNEREBLEFSSMEEE  The Group is committed to ensuring that its business operations comply with
FREK - AEBEHAILLTEERRERR  the requirements of local laws and regulations. The Group has identified the

F0: following relevant laws and regulations:
Em HAEEEREERAG
Aspect Laws and regulations relevant to the Group
FEIA

Mainland China
0 (P A REMEIRZRER)
Hem the Environmental Protection Law of the People’s Republic of

Emissions China

. (KB RREE)

the Water Resources Protection Law

-]
Hong Kong
c SEEEIEN

the Employment Ordinance

i)
e & 45 T 28I Macau
Employment and Labour Standards | ° (E5ENRARIEY
the Labour Relations Law

FREIA i
Mainland China
. (PEARZEMESESRIE)
the Labour Contract Law of the People’s Republic of China

R it g R EAR#ESE Environmental, Social and Governance Report 2020
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Compliance Management (Continued) SHEE (#)

Aspect

HASEMBERRERR AL

Laws and regulations relevant to the Group

BRELSE
Health and Safety

i)
Hong Kong
(HRRZE KRR
the Occupational Safety and Health Ordinance

-l

Macau
(¥ - WERZMESHEBEMZELEELERRE)
the General Regulation of Working Safety and Hygiene of Office,
Service and Commercial Establishment

AR E A it
Mainland China

(FREANRHEMBEZEEEE)
the Work Safety Law of the People’s Republic of China

EmEE

Product Responsibility

BE
Hong Kong
CHERZZRAE)

the Consumer Goods Safety Ordinance

(ERETE RGN

Sale of Goods Ordinance

HF

Macau

(B/AEH)

the Commercial Code

FREI A it

Mainland China

(PEAREMEZERHEE)
the Product Quality Law of The People's Republic of China

Veeko  wanko
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Compliance Management (Continued) SHEE ()

[Em HAEEMERAERR A5

Aspect Laws and regulations relevant to the Group
i
Hong Kong

0 «Br LE B A& 5% 1511 )

the Prevention of Bribery Ordinance

AP
Macau
. (Gillh:::y)

e the Criminal Code

Anti-corruption
0 (Faps K8 LEFL & R PIRERR A 12D

the Law for Prevention and Suppression of Bribery in the Private
Sector

Mainland China
c (FRE A REMEFED
Criminal Law of the People’s Republic of China

AEE  AEEWREERMEREERH  Throughout the Year, the Group did not violate relevant laws and
f5l - EREBHE » AEBINEEUWEI®  regulations. With respect to anti-corruption, the Group did not receive any
tEHEERHWEIFFRADES corruption-related litigation cases filed against the enterprise or employees.

BB A RER  AKBEHERIER  In order to comply with the above laws and regulations, the Group

BHIRTEAEEHE > WMsAEE » #  regularly reviews and updates its existing compliance management system

RAEEHEEERBMHERBMAERZEZEE  and strengthens its supervision to ensure the daily operations of the Group

Ko R > AEBNEHIRESIEMAER  comply with the requirements of relevant laws and regulations. At the same

B2l RAREHERODBAREH - time, the Group also provides relevant training to its employees on a regular
basis to enhance their knowledge and awareness of compliance.
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D2

Looking Forward REXR

To respond to the expectations of stakeholders and the requirements of
regulators, the Group is committed to regularly review its reporting and will
consider systematically integrating the concept of sustainable development
into its business operations. At the same time, the Group also plans to
communicate with its stakeholders to understand their needs and views. Their
views will help the Group to formulate future business development plans and
sustainability strategies to enhance its sustainability performance.

Should you have any questions or suggestions regarding the Report, please
feel free to contact us through contact@veeko.com.hk.
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Content Index to the ESG Reporting Guide (&% * it &R EAHER) A2
FTEHE AR 20205 20195 SR
Subject areas Content Year 2020 | Year 2019 Page
A IRIR
A. Environmental
Al B4
A1l Emissions
— R R BRBERRRERIEHN - kRIS BER
General BEBZEVMNELESFH
Disclosure Information on:
(a) B%: &
the policies; and
= - = 4-7,22-24
(b) BFHRBTABEALENEREZRRAGINER
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
Al.l B e R R HE S BB
The types of emissions and respective emissions data
gﬁﬂﬁm :Fﬁ ) 474.9 487.9
Nitrogen oxides (kg)
mEMm(Fr)
Sulphur oxides (kg) 07 0.7
B% 3T g
EIHE.A,@/¥*_\L?(:FE) . o i
Respirable suspended particles (kg)
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Content Index to the ESG Reporting Guide (conined) (53 » HERERRER5]) NAHE| @)

TEHE AE 20204 20195 BiS%5|
Subject areas Content Year 2020 | Year 2019 Page
Al.2 BEREBEENE(AM_StRES

Greenhouse gas emissions in total (Tonne of CO, 4,859.0 5,728.1°

equivalent)

BERBHEMEZE -FEREM(AB-_S/tREE

Sk o g
HEBTAEE) i s st

Intensity of greenhouse gas emissions — Hong Kong and
Macau (tonne of CO, equivalent/million HK$ turnover)

MERBHMBE - WBEERE(ABM_SLmEE
ST ER)
Intensity of greenhouse gas emissions — Shantou 1.33 1.18
production plants (tonne of CO, equivalent/thousand
product units)

Al3 FIEEEEREEMEE(AN)

Total hazardous waste produced (in tonnes) 0 0
FESAEEEYNEE - NEERBSKE (AN~
=3 =
Intensity of hazardous waste produced — Shantou
. . o N/A N/A
Huanan Digao production plant (tonnes/million product
units)
Al4 FRELEEEZEMRE(ANE)
. 18.8 25.0
Total non-hazardous waste produced (in tonnes)
FESHREEZEYNEE —WELEERE (AW T4
=]
25) 0.02 0.02

Intensity of non-hazardous waste produced — Shantou
production plants (tonnes/thousand product units)

AlS AR B REERAE KR
Description of measures to mitigate emissions and - -
results achieved

Al.6 RAREEERBERENMNGE  REELEENENE
YSTIREIRES

Description of how hazardous and non-hazardous - =
wastes are handled, reduction initiatives and results
achieved

s BERMEERHENE  AFERER O To reflect the actual emissions, the electricity consumption for water and

BRI EaRIERKE sewage treatment has been included in the Year’s total GHG emissions data.
JBIKEFFTERERNE S - BEREE To ensure data consistency, the figures for the previous year have also been

B —EME - EFE BB N EHAERE adjusted accordingly.

wE- 27
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Content Index to the ESG Reporting Guide (conined) (53 » iERE'n

S
A’P/r

e deal) AR5
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N

=

(%)

FERH

Subject areas

A=
Content

20204
Year 2020

20194
Year 2019

=RE ]
Page

A2 BEREHR

A2 Use of Resources

— A% B
General
Disclosure

BMERER(SERE - KREMEME)REBR
Policies on the efficient use of resources, including
energy, water and other raw materials.

8-12

A2.1

RERAEE

Energy consumption

BEEER(JERE)
Direct energy (MWh)

352.8

353.4

EzaeR (JK LAY )
Indirect energy (MWh)

8,263.1

9,569.5

BEREE —FBRBEFERR, BEBITEER)
Intensity of energy consumption — Hong Kong and
Macau (MWh equivalent/million HK$ turnover)

6.39

4.49

BEREE LBREERE(KRE THESR)
Intensity of energy consumption — Shantou production
plants (MWh equivalent/thousand product units)

2.18

1.95

A2.2

HBFEKEB(ILTIXK)

Water consumption in total (m?)

32,806

37,992

FKEE-FBRBRM(IZIAXTEAREE)
Intensity of water consumption — Hong Kong and
Macau (m?*thousand sq. ft. area)

24.92

29.20

FKBEWBREERE(IZGXKFTHESR)
Intensity of water consumption — Shantou production
plants (m3/thousand product unit)

28.19

24.82

A2.3

it ge VR A xR AT 8l R TS A R
Description of energy use efficiency initiatives and
results achieved
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Content Index to the ESG Reporting Guide (conined) (53 » iERE'n

e deal) AR5

(%)

FTEHE AR 20205 20195 B35
Subject areas Content Year 2020 | Year 2019 Page
A2.4 & >k BG#E A KR LRI BRI ERE » DU IR F R K 3Es
B SREIES
Description of whether there is any issue in sourcing - - 8
water that is fit for purpose, water efficiency initiatives
and results achieved
A2.5 kTR R EE(AME)
Total packaging material used for finished products (in 75.6 127.5
tonnes)
W EFTAEEMENBEEENGE - FEREFM
(AWE BEBETEERE)
Packaging material used for finished products per unit 0.03 0.03
produced — Hong Kong and Macau (tonne/million HKS$
turnover)
KW SFTABEMBNEBEEBRMGE —WBEEERE
(AW FHES)
Packaging material used for finished products per unit 0.05 0.06
produced — Shantou production plants (tonnes/thousand
product units)
A3 IRIER RAREIR
A3 The Environment and Natural Resources
— g B WRRITABRBRIERRABREREATLEIER
General Policies on minimising the issuer’s significant impact on - - 12
Disclosure the environment and natural resources
A3.1 R EBEEBHIRERRARERNEATERSKRINE

BERETEZRITE

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them

Veeko  wanko
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Content Index to the ESG Reporting Guide (conined) (155 * HEREAE

&ie )) | /s
Yeteal) Wa%s| )
FTEHE AR 20205 20195 SR
Subject areas Content Year 2020 | Year 2019 Page
B. it &
B. Social
Bl €&
B1 Employment
— R R ERAFM AR BEREA TR R FF
General e 2t - RERU R EAth 158 RigFl g
Disclosure Information on:
(a) B%: &
the policies; and
(b) EBFHRITABEARXZEREZZRAGIRER - - 13-14, 22-24
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
B2 ERERZE
B2 Health and Safety
— R R ERARMHZETIHEREERFREREEHAMELREEN
General Information on:
Disclosure
(a) HBE:K
the policies; and
- - 15-16, 22-24
(b) EBFHRITABEARXZEREZZRAGIRER

compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards.
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Content Index to the ESG Reporting Guide (conined) (155 * HEREAE

L'I:}lfw |>> wiEd| /e
vETEal) Ra%5| (#)
FTEHE AR 20205 20194 B35
Subject areas Content Year 2020 | Year 2019 Page
B3 &R & &3l
B3 Development and Training
— MR BEARAREEIT LER S AV R IREERI ISR o f8ih
General BEEEED
Disclosure Policies on improving employees’ knowledge and skills - - 16
for discharging duties at work. Description of training
activities.
B4 & T %8|
B4 Labour Standards
— M B BREARS IEE T e 58 Fl45 TAY
General Information on:
Disclosure
(a) HE'R
the policies; and
<26 Wt 2 /= = s _ - - 14, 22-24
(b) EFHBTABEAZEZNMEBEZERAGNE
#
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour.
B5 #tFEREE I
BS Supply Chain Management
— g R SIRMESEAVIRIE Rt & B PR B ER
General Policies on managing environmental and social risks of - - 17
Disclosure the supply chain.
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Content Index to the ESG Reporting Guide (conined) (53 » HERERRER5]) NAHE| @)
FERH AR 20205 20195 HiB%RA5|
Subject areas Content Year 2020 | Year 2019 Page
B6 EMmEE
B6 Product Responsibility
—RE IR BRRHESNRBHORRELZE  BE FBRTL
General BEEURHERGEDN -
Disclosure Information on:
(a) HER
the policies; and
(b) EFHBRTAREARENHERZEIRRARMNNE - — 18-19, 22-24
2
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.
BT R&’5
B7 Anti-corruption
— x5 BRAPIIEARER « #13R - BREF R A B ¢
General Information on:
Disclosure
(a) HE: R
the policies; and
N 2 Srg 5 = = 20, 22-24
(b) BIFHBTABEARZENERZEZZRRGNE
#
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
B8 it B E
B8 Community
— R R BRALM RS ER T REEMTitEEEMMERELER
General JEENE E Rt = S A BR
Disclosure Policies on community engagement to understand the
” . = = 21
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
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