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China Environmental Resources Group Limited (the “Company”)
and its subsidiaries (collectively referred to as the “Group”)
persistently strive to operate its business in an economic, social
and environmentally sustainable manner. During the year, while
seeking business growth, the Group assumed its corporate
environmental and social responsibilities proactively by making
constant progress towards sustainable development. The Group
has developed and improved the Group’s environmental policies,
optimised the efficiency in the use of energy and resources,
advocated and promoted environmental protection and reduced
the impact of its business development on the environment.

As a responsible corporate citizen, the Group strictly follows the
regulatory requirements on employment, human rights, labour
rights, supply chain management, product responsibility and
anti-corruption. The Group cares for the community and the
environmental disadvantages as well as creates value for
stakeholders including its employees, suppliers, clients and the
community in order to make contribution to the overall
advancement and sustainable development of the society.

The Company is pleased to present its Environmental, Social and
Governance (the "ESG”) Report, which aims to demonstrate its
efforts on sustainability developments to both internal and
external stakeholders.

This report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the “ESG
Reporting Guide”) as set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited. The report primarily highlights the Group’s
major initiatives and activities implemented from 1 July 2019 to
30 June 2020 (“Year 2020"). For information regarding the
governance section, please refer to the Corporate Governance
Report as incorporated in the Company’s Annual Report 2020.

The Company is committed to the long-term sustainability of its
business, as well as providing support to environmental protection
and the communities in which it operates. Quality products and
services are delivered to customers, and its business is managed
prudently under sound decision-making processes. The Company
seeks to balance the views and interests of the stakeholders
through constructive conversation with a purpose to set the
course for long-term prosperity. The board of directors (the
“Board”) is responsible for evaluating and determining the
environmental, social and governance risks of the Company, and
ensuring that relevant risk management and internal control
systems are in place and operate effectively. The Group has set up
the ESG Working Team which meets regularly to review and
evaluate the corporate performance on the relevant
environmental, social and governance issues.
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This report focus on two subsidiaries namely Power Asia
Motorsport Company Limited (“PAM”) and Peak Environmental
Resources Limited (“PER”). PAM is engaged in distribution and
trading of motor vehicles and related accessories with major brand
names such as “Norton”, “Bimota” and advanced vibes absorber
"Ohlins”. PER is engaged in metal recycling. The operations of
PAM and PER are the material business segments of the Group
relating to the environmental aspect.

This report has primarily highlighted the major performance and
disclosure in Year 2020 for the three environmental aspects and
eight social aspects.
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Stakeholder engagement plays a core role in the sustainability of
the Group. The Group fully appreciates the needs to build both
online and offline communication channels and to provide
stakeholders with timely reports on strategic planning and
performance of the Group in order to establish a continuing
communication mechanism with the stakeholders. In addition, the
Group consults the stakeholders on their recommendations and
propositions to ensure its business practices can meet the
expectations of the stakeholders.

The stakeholders include the shareholders, governments and
regulatory bodies, employees, customers, suppliers and society and
the public. The Group discusses with the stakeholders through
various channels for their expectations and relevant feedback of
the Group as below:

Stakeholder
BinE

Shareholders

PR

Governments and
regulatory bodies

BT & B

Employees

il
il

Expectations

B

e Financial results
e Corporate transparency
e Sound risk control

o MBEEA
o BEFERE
o ST R R

e Compliance with laws and
regulations
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AEEEERENT -

Communication and feedback

iR R

e To improve profitability

e Regular information disclosure

e To optimize risk management and
internal control

s E&EMNEEN

s THIERKRE

o B bRk E R K&K IIES

e Compliance operation

e Tax payment in accordance with laws e Tax payment in full and on time

o BFIADI KR
o FORMBL

e Career development platform
e Salary and benefits

e Safe working environment

« BEBETA
. HERER
- ZRMIERS

THRREEREEBRAF

s ARRE

o R EREMAM

e Promotion mechanism

e Competitive salary and employee
benefits

e To provide trainings for employees
and strengthen their safety
awareness

. Eiigs

s ABFINF T NEBRAN

s REEESBEIENELZEH
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Stakeholder
BinE

Customers

Suppliers

HEE

Society and the public

China Environmental Resources Group Limited

Expectations

B

e Logistics and delivery service
standards

e Customer information security

e Customer rights and Interests

protection
-%ﬁ&&ﬁ%%$ﬁ
s XPEERE

'%ﬁ%ﬂﬁﬁ*%h

e Integrity cooperation
e Business ethics and credibility

. BisAE
. BEBERES

e Environmental protection
e Employment opportunities

. BHRE
- BEEE

=Z-Z-:=: PO E:Fi AS

proect

Communication and feedback

BB R R

e To get delivery status through
product tracking system

e (Customer privacy protection

e Compliance marketing

- HPESRUFKERTMRE
. BEABERE
. AREH

e To build a responsible supply chain

e To perform the contract according to
law

s BRBEMEHNHERE

s KIEBAX

e To use environmental protection and
energy saving equipment

e To provide employment opportunities

o ERIRRETRERE

o RftHEHE
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MATERIALITY ASSESSMENT

In Year 2020, the Company conducted a comprehensive
materiality assessment. This involved conducting interviews and/or
surveys with internal and external stakeholders to identify which
areas have the most significant operating, environmental and
social impacts towards their business.

With reference to the scopes as required under the ESG Reporting
Guide and taking into consideration of the corporate business
characteristics, the Company has identified and confirmed 22
issues, which cover environmental, training and development,
occupational health and safety, labour standards in supply chain,
corporate governance, customer privacy, anti-corruption and
community investments.

ESG issues materiality matrix
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Environmental issues Social issues

Operating issues

IRIREE # &R BERME

1. Greenhouse gas emissions 9. Local community engagement 17. Economic value generated
B = R B HEW B RS EENKEEE

2. Energy consumption 10.  Community investment 18. Corporate governance
BEIRE rERE TEEER

3. Water consumption 11.  Occupational health and safety 19. Anti-corruption
IKEJRIH BEEREZ2 R&5

4. Waste 12. Labour standards in supply 20. Supply chain management
REEY) chain HEEER

HEES TIRE

5. Saving energy measures 13.  Training and development 21. Customer satisfaction
£ Ae 5 1t Bl R R BEFPmBE

6. Use of raw materials and 14.  Employee welfare 22. Customer privacy
packaging materials EERA BEPILE

R K KB R &R

7. Compliance with laws and 15.
regulations relating to
environmental protection

BT A BRBERERED R

Inclusion and equal
opportunities
ARk FERS

#5161
8. Use of chemicals 16. Talent attraction and retention
L2 mayE A sl KB AL

In addition to compliance with the ESG Reporting Guide, the
Group has also included more details of the issues to which the
stakeholders pay greater attention in the Report. Meanwhile, the
materiality assessment results will provide the Group with
guidance on formulating strategic objectives and plans to resolve
the ESG issues for the coming year, as well as on continuing to
push forward its sustainability development.

PAM is principally engaged in distribution and trading of motor
vehicles and related accessories. PER is principally engaged in
metal recycling. Hence, the emission, which relating to air and
greenhouse gas emissions, discharges into the water and land, as
well as generation of hazardous and non-hazardous wastes are
minimal in Year 2020.

China Environmental Resources Group Limited

BRETRR HEREARBEEIN A
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BHARZHB R EEUHFEER
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During the Year 2020, the major emissions of the PAM, PER and WR-ZT_ZTF[E  PAM r @RERR K LR
office in Sheung Wan were: (i) the fuel consumed, kilometers ¥ EEH X BHMY A ()E FHTE TN
travelled and greenhouse gases generated from use of motor FEAIAKL FIITRMESNAEALNEE
vehicles; (i) greenhouse gases generated from the electricity @& (VEEELEMEZRE  (INEER
consumed; (iii) greenhouse gases generated from the paper waste f&ﬁ@ﬁ’]}*i&ﬁiﬂ’]/ﬁ;ﬁﬁf » R(iv)iE B
disposed at landfills; and (iv) greenhouse gases generated from Mt %5 Z Ik E 4 )8 = & 62

business air travel by employees.

Fuel consumption of a motor vehicle is the major source of AEMKEEREARELYDTREIL
nitrogen oxides (“NO,"), sulphur oxides (“SO,") and particulate #1)) - FH G W (W EIL®)) & FBHR Y
matter (“PM"”) emissions. The motor vehicle is strictly used for ([BEEHM)) SHMYH T BHRIRE - FTEHE

picking up the staff and business activities. AREHETIREKEE -
Gaseous emissions from the use of a motor vehicle EHREEEANRRBIERY

Unit
Environmental performance IRIERH ES i 2020 2019
NO, REty Kg 7 202.7 161.5
SO, ey Kg 7 0.1 0.2
PM EERRY) Kg F52 16.1 12.6

THRREEREEBRAF RBE -#He@hEAHE



Greenhouse gas (“GHG”) emissions from operations EEEANEBERB(REREDH
i &7
Unit
Environmental performance IRIEFRIR B fi 2020 2019
GHG emission (Scope 1) BERBEHER(EET) Kilogram carbon dioxide 95,230 179,541
equivalent (“Kg CO,e")
Fr-—@ikg=E
([FR-ZSE{LHEE]
GHG emission (Scope 2) BERBEEMR(EE2) Kg COe 44,891 79,667
Fr= %ﬂ:hfﬁ?%
GHG emission (Scope 3) BERBEEM(EE3) Kg COe 1,560 3,300
Fr= %1& XE B
Total GHG emission BEREBHRAEE Kg CO,e 141,681 262,508
Fr_fkEg=E
Total area BT TR Square meter (“M?2?") 4,836* 5,411
FHAK(EFTHK]D
GHG emission Intensity BEREENEE Kg CO,e/M? 293 48.5
Fr= %1& X E 2
75K
* A showroom has been closed during the Year 2020. * —ERIEER_ZSTFEHHA-
Scope 1: It represents the liquefied petroleum gas, diesel oil from & E1 : BAE BN RREA BT RER -
consumption of motor vehicles.
Scope 2: It represents the electricity purchased from power suppliers and &5 [E2 : EEBEENHEEBRENEIREEHE
gas purchased from the Hong Kong and China Gas Company FEAGERABENRST -
Limited.
Scope 3: It represents the paper waste disposed at landfills and water used. &3 [&3 : EEBERHEHRRNBEALAK-
Environmental performance from operations EEMRERIR
Unit
Environmental performance IBiEFRIT EE i 2020 2019
Hazardous waste produced EENEEEED Kg T2 (Note 1) (Note 1)
(P 3E1) (B 5E1)
Intensity nE Kg CO,e/M? N/A TNER  NA T @S
Fr-_ELmREE/
F 7K
Non-hazardous waste produced E 4K EZREZEY) Kg 7 105,660 109,960
Intensity mE Kg CO,e/M? 21.9 20.3
Fr—&tixE s/
75K
Note 1: Hazardous wastes produced by PAM, PER and office in Sheung  Fff&E1 : PAM * RERRR ERWERELER

Wan are minimal. Therefore, no relevant figure is quantified.

PAM and PER.

China Environmental Resources Group Limited

LR BF -
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There is no hazardous waste produced from the business PAMEZETSZE K& IRRE M ER L EE
operations of PAM and PER business. Non-hazardous waste

produced by the Group is mainly from the business operations of
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In order to minimise the fuel consumption, energy consumption,
paper wastage and air travel by employees, various sustainable
development measures have been enforced to address
environmental responsibilities under normal operating procedures,
including but not limited to the following: (i) motor vehicles are
restricted to serve for senior management to attend business
meetings and to be used by important clients or business partners;
(ii) employees are advised to switch off the light and
air-conditioning after use; (iii) employees are encouraged to print
only when necessary and priority to use recycle papers for
printing; (iv) use of electronic form of documents to reduce paper
usage; (v) employees are encouraged to prevent unnecessary
overseas business travel; and (vi) video/voice conference call are
extensively adopted.

The main sources of exhaust gas and greenhouse gases are
emitted by motor vehicles used by PAM and machines used by PER
in Year 2020. The Group has improved the use of its vehicles by
ensuring the effective usage and environmentally friendly
operation as well as strictly controlling exhaust gas emissions.

The Group is not aware of any material non-compliance with the
Waste Disposal Ordinance, Product Eco-responsibility Ordinance
and other applicable laws and regulations that have a significant
impact relating to air and greenhouse gas emissions, discharging
into water and land, generation of hazardous and non-hazardous
waste of the Group during the Year 2020.

In addition, no significant fines or non-monetary sanction for
non-compliance with relevant laws and regulations has been
reported in the Year 2020.
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The Group is committed to minimising the impact of business
activities on the environment, and supporting environmental

AEBYNRER I EBEDHLHIRREN
 VEEXHRERES E8BMS -

[=P4
=

ZS

protection programmes. In particular, a number of initiatve EEBELZEEEHHNERNTIHEE -

measures designing to conserve resources were introduced to EEEEHIEBETE KM ABERFAE

promote employee awareness of the need in order to achieve JR

efficient utilisation of resources.

As mentioned in the above “Emission” section, the Group has a  #%0 £ X[HEM ¥ — &0 Ffroft - AN & @ 3%

series of policies and procedures to minimise the electricity —ZRINBEMEF UBERPPAM » 5

consumed by the employees in PAM, PER and office in Sheung BREN; T BRHFEEENEETE -

Wan.

Consumptions from operations BEHR
Unit

Environmental performance IR¥EFRIR E5 fi 2020 2019

Electricity consumption EE= KWh 81,181 150,986
T B

Electricity intensity REEH KWh per M2 16.8 28
BYEAFAKRTEE

Water consumption BKE Cubic meter (“M3") 1,335 2,785
SAK(ALA K]

Water intensity AKERE M3 per M2 0.28 0.51
(Sl VAV S

Packaging material used for R MFTABREME Kg T& Note 1 Note 1

finished products Bt 51 Bt 51
Packaging material used for IR MATABEME Kg per unit produced N/A TR N/A NiE R

finished products

BEELEM TR

BEET

Note 1: No packaging material is purchased by PAM and PER and office in PAM » ®IRIRR R LIRS I EFE

Sheung Wan.

BB -
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Regarding measures to mitigate emissions, the Group closely BB HERMIEIEM S @ A& B %) E 5

monitors the level

of energy consumption, greenhouse gas PAM  SRIRE N IR EE ML RN

emissions and wastes disposal of PAM, PER and office in Sheung # - BREREHEMEKEEMWES KFE - K
Wan. Every year, the Group is required to set its respective energy £ B & F 1978 3% & M0 FE MO 80 RE s o B 12 -
and carbon reduction targets and come up with feasible measures WIEBAJTHEBEAERZSEZ - FB L
to achieve them. The details and results achieved are listed as AR FIREAT :

follows:

Projects

I5H

Light-emitting diode (LED)

5 — R E(LED)

Multi-function devices

Air-conditioners

o
go ,g

H

Non-Hazardous waste

Details and results achieved

HFERER

Part of lightings in the PAM, PER and office in Sheung Wan have been
installed with LED, instead of compact fluorescent lamps, which have
reduced electricity consumption.

PAM » ®mRIRIR R EIRPFEM D WA ALED M IE— X &K E - LUR

LREEE -

The multi-function devices with printing, scanning and photocopying have
been extensively adopted. Employees are advised to switch on the devices
only when use and switch off after office hours, which have reduced
electricity consumption.

BZHRBAEITH REkTHOZER G EREEEECARHRY
WHIFRASFHBAREEARE AR EEE -

More energy efficient air conditioners were installed in Year 2020 thus
reducing the relevant consumption of electricity.

ER_FT_TFELRKELARRUAAaNEZHR EHEAREEAMRD -

Non-hazardous waste from PAM, PER and office in Sheung Wan include
consumables, household waste, paper and paper boxes. The PAM, PER and
office in Sheung Wan have made their best effort to minimise their impact
on the environment by using recyclable paper and paper boxes. The PAM,
PER and office in Sheung Wan promotes separation of waste such as
cartons and plastic bottles, which are placed in designated areas to be
collected by recyclers.

PAM  REBERE RN EENETEEVEEERER  £ER - KK
R -PAM  RBRRRRLERBSEBZBFERATRKMARRASSE BN
HEHRENTEREZERE -PAM B RERRELEHREREBHEERAS
REBEEEEMEIRRRE MENEBTEERSE - KEFEKEHKE -

THRREEREEBRAF
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The Group encourages all employees to participate in different
kinds of recycling activities and to minimise the use of natural
resources. In Year 2020, there was no significant impact on the
environment and natural business from the operations of the
Group, in particular, the PAM, PER and office in Sheung Wan.

The Group integrates promotion with practice in its daily office
operation, develops the environmental awareness of its employees
and encourages its employees to fulfill its environmental
responsibilities.

The Group actively introduces environmental protection measures
in the office spaces, including priority to use of energy-saving
lighting and electrical appliances, turning off electric equipment
and lighting during non-office hours and reusing of papers. In
addition, the Group also encourages its employees to save
resources, cherish food and avoid wastage of resources.

The Group has a set of comprehensive human resources
management policy to provide guidances and requirements for
employees’ behaviour. The policy states the scope of
compensation and dismissal, recruitment and promotion, working
hours, appraisal, training and benefits. The Group has always
strictly observed the relevant legislations in PAM and PER
regarding the equal employment opportunities, labour and forced
labour.

The Group strongly emphasises developing human resources and
providing competitive remuneration and welfare packages.
Promotion opportunities and salary increments are based on
individual performance. Employees are entitled to a wide-range of
fringe benefits such as annual leave, sick leave, maternity leave,
marriage leave and medical insurance coverage in accordance with
the local laws and Employment Ordinance.

China Environmental Resources Group Limited
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Distribution of workforce classified by different

categories
By gender
= 1% 7l 8 53

Female &t
30.19%

Male B4
69.81%

By employment category

1% 1 1% %5 B &1 5

TERREREEERAF

EARAENESHET S

By age group

% 5 88 48 Bl 8l &
Under 30 years old
305% L T
20.00%

Over 50 years old
50%% LA £
20.00%

30-50 years old

30E505%
60.00%
Middle level
ziﬁ&i Entry level
- AFIRBIES

32.31%

Senior level
BRES
26.15%
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The Group emphasizes equal opportunities for all personnel in
respect of hiring, pay rates, training and development, promotion
and other terms of employment. The Group is committed to
providing a working environment that is free from any form of
discrimination on the basis of ethnicity, gender, religion, age,
disability or sexual orientation.

The average working hours for general employees in the Group
are normally not more than 9 hours a day and 45 hours a week.
Integrated computation of working hours is implemented with
reference to the requirements of the Employment Ordinance.

Treatment of employee’s misconduct must be fair and reasonable
in all of the circumstances. Misconduct may lead to a warning,
and more serious misconduct may lead to a dismissal. Any acts of
misconduct would be reported to the human and administration
department. In Year 2020, no incident of serious misconduct was
identified.

The Group has diversified cultures including the employees with
different genders, ages, skills, educational backgrounds, industry
experiences and other qualifications in order to achieve the most
suitable composition and balance.

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employees’ Compensation Ordinance and
other applicable laws and regulations that have a significant
impact relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and welfare on the
Group in the Year 2020.

No non-compliance with law that resulted in significant fines or
sanctions had been reported in Year 2020.

China Environmental Resources Group Limited
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The Group places a high priority on securing health and safety of
all its employees. The Group endeavors to protect them from
work-related accidents or injuries and pledges full compliance with
the relevant occupational health and safety in Hong Kong business
under the Employment Ordinance.

The Group complies with the regulations and guidelines by
execution of health and safety policies to prevent occupational
accident. The specific measures taken by the Group include: (i)
providing tailored-made safety training to the repair department
staff in carrying out the electrical works and machine; (ii)
providing and ensuring the use of suitable personal protective
equipment, such as protective gloves and safety glasses, to put
additional protection to the repair department staff, and (iii)
exercising adequate monitoring and effective supervision to ensure
that the safety precautionary measures are strictly implemented.

In Year 2020, there were in total 3 cases of work-related injury
and 362 days lost due to work-related injury and none of
work-related fatalities for the employees of the Group. During the
reporting period, the Group’s overall lost day rate due to work
injury was 3.06%

Working conditions under coronavirus disease 2019
(the “COVID-19")

As the outbreak of COVID-19, the Group has immediately
followed the Health Advice on Prevention of COVID-19 in
Workplace and has established a series of Anti-COVID-19
measures that has been executed since early 2020, and will be
continuously maintained until pandemic is in basic control. The
Group's Anti-COVID-19 measure includes, but not limited to, (i)
checking body temperature before entering to the premises, (i)
providing hand sanitizer for all employees and visitors, (iii) keeping
a proper communicating and work distance, and (iv) fully
disinfecting premises regularly.

THRREEREEBRAF

AEEBREERREBRERENERERR
2o ASBEHOREREARRE T E#
EBIRERETE WAERBEBEBLR
mET(RE G THRABEER R
ERE -

AEBARTRFEEZE2HE  ETERNR
Hol BRELEBEXEIN  c AKE R
AEEEERE : (\REBHMAMNET KK
MIEXB TRHEE HFFTR R 2 - (i)
RERERERSEEADERE 10
REFERERE  REECIMIER IR
®E: RNEOERRAREE  BRRK
RBMITR 2R EEE -

RZE_ZFE AHBE=ZFTITES
Mo WEMEBL362H B/ —FE R 3
CHEAEEEEAENBRTER NBRE
HiIfE  AEEBRERTESEBLAIERHL
R 53.06% °

“E-AEBRAES®E(2019E kA
SR THIEES

BEE2019EREERMANRE - REBEE Y
BN 38 18 T8 57201978 iR % & 78 48 T 1F 15 P #9
2Bz sl - WE K E — F 5120198 % »
ERER ZEREEE T _ZFIH
T BN EARERBEARERIL -
AEENHR2019B R B S RIERBEBED
BRROEEAGFAARERR  ()VSMA
BETRDERHBESAT R (NRFEE
BEE KR TIEEERE  R(v)E B 5 ETT

2EEES -

RBE -#He@hEAHE



Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Occupational Safety and Health Ordinance and other applicable
laws and regulations that have a significant impact on providing a
safe working environment and protecting employees from
occupational hazards of the Group in Year 2020.

No non-compliance with law that resulted in significant fines or
sanctions had been reported in Year 2020.

The Group strives to provide an environment where its employees
can grow professionally and develop their career path that meets
the long-term growth of their expectation simultaneously. In view
of that, the Group encourages its employees to participate in the
continuous learning activities especially the safety training
programs. The Group also provides training to directors with
regular reading materials to ensure that they keep abreast of the
latest regulatory requirements, corporate governance practices,
financial information and market trends.

The Group encourages relevant employees to participate in
external training activities at accredited professional institution
during office hours such as seminars held by the Stock Exchange
of Hong Kong Limited.

The health and safety of employees are the core elements of
smooth operation. The Group actively promotes the safety
strategy, continuously improves responsibility, implements safety
risk prevention and processes controls and the safety training, to
strengthen the awareness of safety for the employees at all levels.

The Group fully understands that exploitation of child and forced
labour are universally condemned, and therefore takes the
responsibilities against child and forced labour very seriously. The
Group strictly complies with all laws and regulations against child
and forced labour. Internal policies are also in place to ensure that
no person who is under age or under coercion is hired and, if any
such case is identified during the recruitment process, it will be
reported to the relevant authorities.

Employment by the Group is based on the principle of fairness,
openness and willingness. All individuals enter into employment
contracts without acts of forced labour.

To prevent the exploitation of child, human resources department
staff checks the identity card of all permanent employees.

China Environmental Resources Group Limited
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Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employment of Children Regulations and
other applicable laws and regulations that preventing from
employment of child or forced labour on the Group in Year 2020.

No non-compliance with law that resulted in significant fines or
sanctions had been reported in Year 2020.

The Group has policy named “Procurement and Tender Procedure”
(B8 R ILIZF2 F) which requires the newly hired suppliers and
contractors to have demonstrable track records of satisfactory
performance. The Group requires its suppliers to act responsibly
and adhere to their environmental, social and governance
standards.

The Group has the greatest respect for the laws and regulations
that govern its business. The Group always adheres to good
practices and conducts fair and unbiased procurement processes
when dealing with suppliers.

In situations where several companies can meet its project
requirements, the Group will select those with a good reputation
for being environmentally and socially responsible and/or that hold
environmental certification. The Group offers its contractors
encouragement and support in its efforts to further improve their
environmental protection.

The Group places a high priority to ensure customer satisfaction in
terms of its products and services. Strenuous efforts are made to
ensure compliance with the laws and regulations relating to
product health and safety, labelling and privacy matters of the
jurisdictions in which the Group operates. The Group requires its
employees to comply with the applicable governmental and
regulatory laws, rules, codes and regulations. In addition, PAM
runs training sessions for its relevant employees in respect of
product responsibilities and specification. Orientation training is
conducted for new employees, while refreshment trainings are
provided for all employees on a regular basis.

PAM inspects and ensures that all products are in good quality
before they are sold to the customers.
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Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Trade Descriptions Ordinance, Copyright Ordinance, Prevention of
Copyright Piracy Ordinance and other applicable laws and
regulations that have a significant impact relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress on the
Group in Year 2020.

In addition, no significant fines had been reported in Year 2020.

The Group has policy regarding bribery and corruption in any form
or at any level named “Practical Guide on Corruption Prevention”
(Br BB & MR FE5]). The policy sets out its requirements and
practices regarding the prevention, identification, and handling of
any instances of alleged, proven bribery or corruption.

The Group has established a regular review process on its business
practices and anti-corruption measures and guidelines, as well as
reported improprieties investigation.

Sound organisational structures and policies are in place in the
Group to uphold a high standard of corporate governance and
maintain an ethical corporate culture.

Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Prevention of Bribery Ordinance and other applicable laws and
regulations that has a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering in Year 2020.

There was no legal case concerning corruption brought against the
Group or its employees in Year 2020.

The Group aims to help creating a harmonious, dynamic and
liveable environment for the communities in which the Group
operates by developing and managing properties that take into
account of the local culture, environment and community’s
priorities. The Group maintains an appropriate level of community
involvement and provides support to community activities and
encourages employees to take part into work-life balance activities
and community services.

Although the Group has not established and documented a
specific community policy, social care is deeply seeded in the
Group’s corporate culture. Employees are encouraged to
participate in various charitable events and community services.

China Environmental Resources Group Limited
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