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QPL INTERNATIONAL HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRBE - ALE KB

ABOUT THIS REPORT

QPL International Holdings Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group” or “we”) are
pleased to present its Environmental, Social and Governance (“ESG”)
Report (the “ESG Report”) for the year ended 30 April 2020
(the “Reporting Period”). This ESG Report provides an annual
update on the sustainability performance, accomplishments and
challenges faced over the past few years. It has been updated to
reflect the interest of various stakeholders.

SCOPE AND BOUNDARY OF THIS REPORT

This ESG Report details the ESG performance of the Group for
the Reporting Period. We apply the concept of materiality in the
planning and development of the ESG Report. Unless otherwise
indicated, the ESG Report covers the Group and its subsidiaries.

REPORTING PRINCIPLES

The ESG Report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) in Appendix 27 of the Rules Governing
the Listing of Securities on Main Board of The Stock Exchange
of Hong Kong Limited (“Stock Exchange”). According to the
guideline, the following principles are underpinned:

1. Materiality: Environmental, social and governance
issues that have major impacts on investors and other
stakeholders must be set out in this ESG Report.

2. Quantitative: If the key performance indicators (KPIs) have
been established, they must be measurable and applicable
to valid comparisons under appropriate conditions. They
must also be able to describe the purpose and impacts of
quantitative information.

3. Balance: This ESG Report must provide an unbiased
picture of the environmental, social and governance
performance of the Group. It should avoid selecting,
omitting, or presenting formats that may inappropriately
influence a decision or judgment by the reader.

4. Consistency: This ESG Report should use consistent and
disclose statistical methodologies to allow meaningful
comparisons of related data over time. Any changes to the
methods used must be specified in the ESG Report.
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CONFIRMATION

The information documented in this ESG Report is sourced
from official documents, statistical data, and management
and operation information of and collected by the Group in
accordance with relevant internal policies. The Group has
established internal controls and a formal review process to ensure
that any information presented in this ESG Report is as accurate
and reliable as possible.

FEEDBACK

The Group discloses the latest business information regularly
to investors and to the public. We also welcome investors and
shareholders to share their views with the board of directors of
the Company by emailing to inquiry@qplhk.com.

ABOUT THE GROUP

The Group is principally engaged in the manufacture and sales
of integrated circuit lead frames, heatsinks, stiffeners and related
products, investing holding and money lending. Our competitive
strength is the ability to provide timely and reliable products to
consumers. Over the years, our solid track record and experienced
management team have established an excellent reputation in the
industry.

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE STRATEGIES

The Board of directors (the “Board”) formulates the Group’s
environmental, social and governance strategies and the executive
directors and senior management which then execute the plan.
The executive directors and senior management are responsible
for reviewing and monitoring the Group’s environmental, social
and governance policies and practices and discussing with external
professional consultants regularly in order to ensure that the
Group complies with relevant legal and regulatory requirements.
The executive directors and senior management monitor and
respond to the latest environmental, social and governance
issues, report to the Board on major issues and make relevant
recommendations to enhance the Group’s environmental, social
and governance performance.
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The Board reviews the Group’s environmental, social and
governance report annually, analyses and evaluates the key
risks and makes relevant recommendations for the coming year.
Thereafter, the executive directors and senior management report
the key risks and the execution progress of the recommendations
at the regular Board meetings and the Board takes appropriate
measures if required.

Regarding the existing business operation and overall environment
of the Group, the Board identifies waste management and health
and safety as the major environmental, social and governance
risks. It constantly strives to improve the safety of its different
business areas in order to provide a safe and healthy work
environment to employees. For further details, please refer to the
relevant sections of the ESG Report.

STAKEHOLDER ENGAGEMENT

As part of its business strategies, the Group communicates with
the stakeholders in an open, honest and proactive way. To achieve
this objective and improve transparency, we take active measures
to promote investor relations and communication. In addition,
we have developed the investor relations policy to ensure that
investors have fair and timely access to the information of the
Group. The Group’s major stakeholders are listed below.

Major Stakeholder Areas of Concern
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Communication Channel

WA

. Announcements in the Stock Exchange
website

. Discussions and meetings as necessary

. Emails and other correspondences
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. Site visits and audits

. Regular declarations

. Public Notice of new laws and
regulations in the Gazette

. Reports and other publication in their

websites
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. EMHIR
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Major Stakeholder
RN H

Shareholders and
investors

R B BLE

Employees

=
i

Customers

98

Suppliers

PR v

Community

a1

Areas of Concern

IR i W

O Return on investment

. Information disclosure

. Protection on rights and interests of
shareholders and fair treatment of
shareholders

< BEER
. [FREBE
o PRERCHRRE R S AP B R

. Salaries and welfares

. Protection on Employee’s rights and
interests

. Health and safety

. Feedback opportunities

o B Kt A

o PREE{E B HE 4

o fRFRELZ A

. RfEKE

. Product safety and quality
. Customer satisfaction

. After sales services

s ERLENERE

o EKFEWEE

. BBERH

. Long-term and sustainable business
relationship

. Fair competition

o R R AT HE Y S AR

. ATHTF

. Environmental protection

. Contribution to the community
< RUIRE

o (AR

Communication Channel

W R IE

. Annual and other general meeting of
members

. Annual reports, announcements and
other disclosures/publications

. Company website/Disclosures on the
Stock Exchange website

. Group email managed by designated
employees
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*  Regular meetings

. Employee trainings

e Intranet and emails

. Regular employee activities

- EMEER
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. Website

.

. Supplier contracts, emails,
teleconference, interview

. Bidirectional supplier evaluation
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. Voluntary activities
. Community visits
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IDENTIFYING MATERIAL ISSUES

Stakeholder participation facilitates the identification of
potential risks as well as business opportunities. Understanding
stakeholders’ views allows the Group to better fulfil their needs
and expectations with the Group’s business practices and also to
manage different stakeholders’ opinions. The Group has been able
to prioritize three issues from the eleven environmental and social
aspects specified in the ESG Reporting Guide as the material
focus of this report. The three material issues are: anti-corruption,
supplier management and product responsibility.

ENVIRONMENTAL ASPECTS

The Group has a responsibility to the environment and sustainable
development. As a producer of integrated circuit lead frames,
we produce hazardous and non-hazardous wastes, gases and
emissions during the production process, and thus recognize the
importance of environmental protection, the Group continuously
comply with applicable laws and regulations as well as the specific
guides in the industry with the ultimate goal of “Zero Pollution”.
We have implemented policies and taken measures to ensure its
business is operated efficiently in terms of energy, water and
resources in order to minimize the emission of wastes, control and
reduce negative impacts to the environment. It has established a
comprehensive environmental management system which involves
stringent periodic reviews and continuous improvements including
improving employees’ environmental awareness and technical skills
as well as strengthening environmental protection through co-
operation with suppliers, contractors and other business partners.

The Group has been awarded the following certificates in relation
to environmental control and management:

(1) Environmental Management System — ISO14001:2015,
valid till 1 January 2021;

(i1) Hazardous Substances Process Management — IECQ-H
LCIE 09.0016, valid till 11 January 2021; and

(iii)  Quality Management System — [IATF16949:2016, valid till
25 April 2021; and ISO9001:2015, valid till 22 July 2021.
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During the Reporting Period, there have been no cases of
prosecution against the Group due to violation of any relevant
laws by our Hong Kong or PRC operations.

EMISSIONS

The Group has produced different types of emissions and wastes
during the production process:

. Raw Material Cleaning — acidic and alkaline waste water;
exhaust gas and alkaline gases emissions;

. Etching — acidic and alkaline waste water; etching fluid,
hydrochloric acid mist, phosphoric acid mist, exhaust gas
and alkaline gases emissions; and

. Plating — acidic and alkaline waste water and cyanide waste
water; exhaust gas, acidic mist, alkaline gas and cyanide
gases emissions.

The Group fully understands and is aware of its manufacturing
processes produced polluted, hazardous and/or non-hazardous
wastes, gases and/or emissions, which, if not managed stringently
and correctly, could have significant impacts on the health and
safety of employees, local residents, plants and animals, and
the surrounding environment. The Group has therefore invested
substantially in its environmental pollution control system(s) and
related equipment amounting to RMBS5.05 million and RMB3.8
million for years ended 30 April 2019 and 2020 respectively,
and has implemented strict rules and measures, and undertaken
continuous monitoring and management procedures to ensure
that all hazardous and/or non-hazardous wastes, gases and/or
emissions are managed at all times and has strictly complied with
the local, national and international laws and regulations as well
as the industry standards.
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Major polluting hazardous and non-hazardous wastes, gases
and/or emissions are summarized below:

Waste Water: During the processing of raw material and its
cleaning, etching, plating, pre-treatment and post-treatment, our
manufacturing plant produces four types of waste water including (i)
acidic, (ii) alkaline, (iii) cyanide waste water, which are hazardous,
and (iv) the general domestic waste water, which is generally non-
hazardous. The etching waste water is collected through pipes
into specialized containers for treatment, and the treated water
is reused thereafter. The plating waste water, which contains
relatively high concentration of pollutants, passes through three
rinsing pools: in the first and second rinsing pools, it channels
through a polluted water treatment station process; once it reaches
the third rinsing pool, the pollutants decreases to a relatively lower
rate, at which the plating waste water will be piped to a recycling
pool for treatment and then is reused in production.

a. High acidic and alkaline waste water with pH levels below
1 and pH levels of 14 or above respectively — they are
collected separately in respective acidic/alkaline waste water
tanks, and pumped back under meter control to the acidic
and alkaline adjusting tank for dilution purposes.

b. Cyanide waste water — due to its poisonous nature, the high
and low concentration cyanide waste water is collected in
an adjusting pool from where it is pumped to the first and
second cyanide cracking reaction tank and then adding
limestone to control the pH level. At the same time, sodium
hypochlorite oxidizer is added to crack the cyanide, and
thereafter the treated waste water is sent to the central
treatment station for final treatment to reach the required
standard, before being released to the public drainage
system.

ch Low acidic and alkaline waste water — the manufacturing
process produces substantial amounts of low acidic
and alkaline waste water, which is collected, mixed and
neutralized in the acid and alkaline adjusting pool, after
which it is sent to the central treatment station either for
reuse or for further treatments.

d. Domestic waste water — this is first pumped to three graded
septic tanks for initial treatment and an oil filtering pool
for oil filtering, before draining to the central station for
final treatment and releasing to the public drainage system.
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Waste Gases: Our manufacturing facility and staff’s quarters may
produce hazardous and non-hazardous waste gases:

a. Manufacturing: The etching and plating process produces
acidic hydrogen chloride and sulfuric acid gases emissions
and alkaline ammonia gas emissions. The cyanide plating
process produces hydrogen cyanide which contains cyanide
gas, and the lamination process produces organic total
volatile organic compound (TVOC) gas emissions. The
manufacturing plant currently has two, four and four gas
emission cylinder pipes for hydrogen cyanide, acidic and
alkaline gases emissions respectively. Green House Gas —
carbon dioxide (CO,) is produced directly and indirectly
through the use of diesel and electricity respectively.

b. Staff’s Quarters: oily smoke is generated from cooking and
CO, is indirectly generated from the use of electricity for
daily operation and living purposes.

The Group has introduced different handling methods to manage
and reduce gas emissions by installing and putting in place
different types of equipment and processes. Spray towers and
the water absorption method is used for sanitizing acidic and
alkaline gases emissions. Spray towers and the alkaline absorption
method is used with sodium hydroxide and sodium carbonate
solution to dissolve and sanitize hydrogen cyanide gases emissions.
Filtering pumps are used to filter the oil fumes. After filtering and
cleansing, the treated gases must satisfy the <Plating Pollutants
Emission Standard> (21900-2008) before emitting through the
twelve 25-meter high discharge tubes.

Solid Wastes: The manufacturing processes produce various wastes
including hydraulic oil, cutting fluid, acid cotton core, light bulbs,
clothes, gloves, empty containers, film slag, etching fluid, waste
water treatment sludge, copper concentrate liquid, circuit boards
and frame materials. These wastes are collected and handled by
licensed environmental treatment or waste recycling companies.
During the Reporting Period, the Group produced non-hazardous
waste during operation weighing 79 tonnes, with an intensity of 0.29
tonnes per million revenues in Hong Kong Dollar.
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Noise Pollution: Noise pollution is produced from the operation
of machines and diesel generators, cooling systems, cold water and
high pressure pumps, cold water towers, ventilation fans, forging
machines, tableting machines, forming machine, loaders and cars.

The Group has the prime objective of reducing, recycling and
reusing (as “3R”) and has established the KPIs for “Electricity,
Water, Solid Waste and Gas Emissions” including CO, for the
management to routinely monitor accordingly. At all times, the
Group aims to reduce the toxicity and volume of gas emissions,
polluted water and solid waste through various chemical and
physical treatments. We will continue to design and operate our
manufacturing processes and to install the latest systems and
equipment in order to achieve this objective. The Group has
strictly complied with all the local, national and international
environmental rules, regulations and laws, and industry standards
on gases, water and solid emissions and discharges. During the
Reporting Period, there have been no cases of prosecution against
the Group due to violation of any relevant laws or regulations.

Our main emissions during our normal course of business and
operation are indirect greenhouse gases, primarily being CO,
from energy consumption. We have introduced the KPI of “CO,
Emission”.

During the Reporting Period, our Group indirectly and directly,
via the use of electricity and diesel, generated 14,561.52 tonnes of
greenhouse gases, namely being CO, emissions, with an intensity
of 53.03 tonnes CO, emissions per million revenues in Hong
Kong Dollar. Comparing with the previous reporting period
ended 30 April 2019 of 16,079.01 tonnes, this was a 1,517.49
tonnes decrease in greenhouse gases, namely being CO, emissions.
The main reason for such an achievement was due to successful
implementation of energy saving measures introduced since 2017.
During the Reporting Period, the Group produced chemical waste
during operation weighing 4,000 kg, with an intensity of 14.57 kg
per million revenues in Hong Kong Dollar.
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USE OF RESOURCES

The Group is committed to saving energy, water and resources
and promoting the sustainable development of its activities both
to reduce production and operational costs and also assisting
with the sustainable development of our natural world and
environment. We are very aware that as an integrated circuit
lead frames products manufacturer, we use substantial amounts
of various resources including electricity and diesel for power
generation; water for cleansing and cooling; raw materials for
production including but not limited to metals, including but
not limited to lead frames, copper, iron, chemicals (namely
hydrochloric acid, iron oxide, sodium hydroxide, ammonium
persulfate, sulfuric acid, etc.), and plastic bags and carton boxes
for products packaging. In our administrative and sales offices, we
use printing paper, inks and other consumables.

We constantly research and upgrade our manufacturing and
production processes to ensure the most environmentally
friendly and efficient use of resources, whilst at the same
time implementing clear guidelines and measures including a
3R principal based environmental policy for our employees,
encouraging and ensuring that they “reduce, reuse and recycle” in
their daily operations.

During our manufacturing and office operation, the Group has
implemented the following to save electricity, fresh water, paper
and specified metals and chemicals consumption:

. Electricity and diesel — strengthen the electricity usage
management on air-conditioning and compressors;
regular maintenance to prevent leakage of cooling and
compressed air; wrapping insulation on air-conditioning
pipes; installing separation doors for different types of
working areas; adjusting and fixing the air temperature
to a reasonable level; optimal arrangement of production
processes, and upgrading to more energy efficient
production equipment.

. Water — installing meters to monitor water consumption on
a regular basis, and adjusting whenever necessary; regular
maintenance of production equipment to prevent leakage
or any other wastage.
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. Paper — promoting automation and paperless office such as
storage of documents in electronic version, communication
via emails and messages; printing on both sides of paper,
and use of recycled paper.

. Metals and chemicals — constantly researching and
introducing advanced technology and systems for
production to reduce the consumption of the specific
metals and chemicals.

To allow the management to monitor the progress of the
implemented policies and measures, the Group has established and
maintained the “Electricity, Diesel, Water, Specified Minerals and
Metals Consumption Record” as a KPI.

During the Reporting Period, the Group consumed an aggregate
of 17,348,912 kWh of electricity, which is 9% less in aggregate
than in 2019 (2019: 19,121,254 kWh). For diesel, we consumed
17,477 litres which was a decrease of 43% compared with 2019 (2019:
30,704 litres. For water, we consumed an aggregate of 1,077,549
m? which was 1% more than in 2019 (2019: 1,067,125 m?).

. AR — (2 A B X AR e - DL
T WA filf SO~ 7 T B KGR B
A 5 AR B T T B R AR AR (] Wi A A

. B8 AL BB — R AT 7T R 5] ST
1 2 Al 2 2R 7 AR B0 DA D R B B M A
BRI RE

2oy (78 B T R B A O R M BOR R R M
A SR B E R SL RAERR TR T e K R E R
BN EBIHARRETTER ] > 1F 5 B BB -

A A A AE A JL T $617,348,912T R I
BB FE—IFES W% (ZF—JLF
19,121,254 T FLWE) 5 THFE17,477FF 5800 > i —F
— JLAE Ik 43% (= F — JULAE 130,704 FF) 5 & 3t
TH 1,077,549 77 K K » 888 =% — JULAE B 1%
(ZF—JLHE 1,067,125 57 K) -

Intensity (Consumption/

Resources j2gld Consumption Quantity Million revenues in HKD)
g

WEEE (R EE BT

Electricity consumption EIIHAE 17,348,912 kWh T FL IK§ 63,178.85
Diesel consumption Sl FE 17,477 litres 63.65
Water consumption JKIH FE 1,077,549 m337 7 K 3,924.07

The reductions in the consumption of resources evidence the
effectiveness of our resources efficiency measures. We will continue
to implement energy saving measures and improve overall energy
productivity per employee.

BRI FE T MR R A R R VR AR B9 1
AT AL < AN 5F B A A AT B RE A I K 4R Tt
4R B R RE IR AR -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 F&H + 41 K45 16

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B A RGOS

THE ENVIRONMENT AND NATURAL
RESOURCES

The Group’s business and operations consume large amounts
of various natural resources including metals, chemicals,
electricity, diesel and water. We are, however, committed to being
environmentally friendly and responsible and have both constantly
researched and implemented the latest manufacturing processes
and treatment technologies. We are also committed to training our
employees in the adopted policies and procedures in line with the
internationally recognized “3R” principles and practices which
aim to extract maximum practical benefits from products use
while generating the minimum amount of wastes:

. Reduce: reduce waste materials
C Reuse: reuse waste materials without processing
. Recycle: recycle and reuse materials as resources

Constantly reviewing and implementing these practices and
directing our employees on the importance of “green practices”
not only preserve natural resources but also help to save
excessive operational cost for the Group. Along with the various
technologies and practices adopted in our manufacturing
operations, in our offices we have policies on reducing use of
electricity by turning off lights, computers and air-conditioning
as well as encouraging regular maintenance and prolonged use of
our computers, printers, fax machines, photocopiers, and other
common office equipment to reduce the frequency of replacement.

During the Reporting Period, we were not made aware of nor did
our KPIs monitor and measure any wasteful use of resources out
of line with our normal operations.

SOCIAL EMPLOYMENT AND LABOUR
PRACTICES

The Group’s business development and growth relies heavily on
the skills, passion and commitment of its employees and we see
our employees as our most valuable asset. We are committed to
comply with all the laws, rules and regulations on the employment
arrangements including the Labour Laws of the PRC (“H # A
R AL R 45 B 75 7) and the Employment Ordinance of the Hong
Kong, and strongly forbid the recruitment of child labour and
forced labour.
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The Group is also committed to providing equal opportunities
to all employees on recruitment, promotion, compensation and
benefits, and to establishing a happy, harmonious, safe and
healthy working environment for all employees. The Group strives
to strengthen its human resources management with employee
oriented policies to encourage motivation and innovation and
to protect the interests and legal rights of the employees, and
ultimately to achieve a positive, constructive and harmonious
relationship with its employees.

EMPLOYMENT

The Group recognizes our employees are a key stakeholder and
contributor to our business and its growth, and we are committed
to providing our staff with a satisfying, safe and equitable
workplace where our staff and our company can grow together.
The Group strictly complies with the relevant laws and regulations
as stipulated in the Employment Ordinance of the Hong Kong
and Labour Law of the PRC (“ "3 A R It A E 45 &) 7% 7).
The recruitment of child labour and forced labour is strongly
forbidden.

The Human Resource Manager reports directly to the Group’s
chief executive and is charged with the responsibility and duty to
ensure the full and legal implementation of the Group’s human
resources strategies and polices which are detailed in the employee
handbook. All the terms and conditions contained therein related
to recruitment, probation, promotion, termination, remuneration,
bonus and allowances, holidays and leaves, retirement scheme,
medical, travel and social security insurance, mandatory
provident fund, work schedules, performance assessment and
communication, communication processes, etc. are in strict
compliance with national and local government labour laws, rules
and regulations.

On employment, the Group has adopted a mixed policy of
external recruitment and international promotion for vacancies.
All vacancies are open to all with equal opportunities, to be
decided with no discrimination on sex, religion, gender, age
and disability, and to be selected on qualification, skill and
competency basis. All successful employees must enter into proper
and standardized contracts in writing between the respective
employees and the Group. Employees’ remuneration is determined
with reference to the prevailing market level as well as their
competence, qualifications and experiences. Salaries and wages are
paid directly to employees’ bank accounts within the prescribed
wage period.
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During the Reporting Period, the Group honored all obligations
including the payment of salaries and wages, holidays and leave,
compensation, insurance and health benefits and no disputes with
employees were reported.

The management structure chart, the company organizational
chart, and the department function chart are made available to
all staffs for understanding their career paths within the Group.
Training and career development programs are monitored
closely by the human resources managers. To build a mutually
understanding and acceptable working environment, the Group
encourages employees to communicate open-heartedly. Employee
representatives are invited regularly to meetings to discuss issues
relating to working conditions, health and safety and employment
terms and conditions. Grievance procedures are listed in the
employee handbook and all employee grievances will be handled
independently and treated in strictest confidence.

For the Reporting Period, the Group did not have any violation
related to employment and labour issues and the number of
employees terminated by the Group for various reasons was at 0%
(2019: 0.99%), which showed that the Group had a harmonious
relationship with its employees.

The Human Resources Manager has prepared an “Employment
Record” with breakdown of the total number of employees in
different levels and sectors based on gender and age distribution
as a KPI for the management to monitor the Group’s employment
status regularly. As of 30 April 2020, we have a total of 780
employees (2019: 1,010), of which 441 were male and 339 were
female, and of which 95% or 740 (2019: 776) were in our PRC
manufacturing operations. Among the PRC manufacturing
operations employees, 412 were male and 328 were female, 734
were rural sourced workers and only 6 were city sourced workers,
248, 350, 129 and 13 workers were aged below 30, 40, 50 and
above 50 respectively, and all of them were on a full time working
basis.
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The following is a snapshot of the total number of employee in N %Il /& 4% ¥ Fil ~ 45 % 41 1l &% 4§ B 28 7l #1043 i)
PRC manufacturing operations by gender, age group and employee Pk SET R B A Y R
category.
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HEALTH AND SAFETY

The employee’s handbook provides details on health and safety
protection and procedures, and the Group fully complies with the
labour laws and regulations of PRC and Employment Ordinance
of Hong Kong. A complete set of safety and health measures is
available and training is provided to equip employees with the
adequate knowledge and skills to perform their duties in a safe
manner. As outlined in the employees handbook, the Group
strives to identify potential danger and risks to employees during
work and to ensure a safe and hygienic working environment
could be provided by reducing, eliminating and controlling
hazards at workplace. In case of accidents, regardless of minor
or serious, employees are required by the in-house rules to notify
their superiors immediately without delay. Appropriate remedial
measures and compensation actions including any necessary
reporting in accordance with the local or national laws are
handled promptly.

The Group offers group insurance to eligible employees to cover
term life benefit, accidental health and dismemberment benefit
and total and permanent disability benefit in the event of death
and permanent, total or partial disablement. In addition, medical
insurance and travel insurance are offered to eligible employees
in Hong Kong. For all qualified employees in the PRC, national
social security insurance are provided in accordance with national
laws and regulations

During the Reporting Period, apart from two minor injuries
during work which were immediately, properly and satisfactorily
handled, the Group did not record any compensation claim or
work related injury investigation by any relevant government
officials in the PRC and the Hong Kong.
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DEVELOPMENT AND TRAINING

The Group recognises the importance of self-reliance, supports
and encourages all employees to continue learning and improving
their knowledge and job skills for the benefit of themselves as
well as the Group. The Group offers different types of training
programs on regular basis if necessary. Upon commencement of
employment, new employees receive basic induction training to
familiarize themselves with the Group’s culture and occupational
health and safety and relevant rules and regulations. The Group
has established twenty-six training programs for different levels
and types of employees during the Reporting Period. The relevant
Human Resources and/or departmental managers maintain the
executed training programs records as a KPI to monitor and
review effectiveness of the executed training programs showing the
types and number of attendants. During the Reporting Period, a
total of 228 employees (2019: 493 employees) received a total of
468 hours (2019: 1,104 hours) of training and the Group spent a
total of approximately HK$9,200 (2019: HK$10,000) on employee
external training subsidies. The Group concentrated on internal
trainings for new joiners.

LABOUR STANDARDS

The Group has a comprehensive human resources policy in place
regarding recruitment, dismissal, promotion, leave, holidays
and benefits to support its works on manpower resources. The
Group strictly complies with the Labour Laws of PRC and
the Employment Ordinances of Hong Kong, and adopts their
respective standards as well as local market practices as its
minimum labour standard on labour protection and welfare
including recruitment, dismissal, promotion, leave and holidays,
benefits as well as ensuring equal employment opportunities to all
sexes, genders, ages, races and religions. The Group also maintains
strict compliance with the laws in relation to equal employment
opportunities, prevention of child or forced labour in different
regions in which it operates. All job applicants are required to
submit, and the Group maintains, credentials such as academic
qualifications, professional skill certificates, references and identity
cards for verification and record purpose during recruitment.

During the Reporting Period, same as 2019, no labour disputes or
litigation have been reported and the Group paid all wages and
salaries, benefits and compensation on time.
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OPERATING PRACTICES AND SOCIAL
INVESTMENT

SUPPLY CHAIN MANAGEMENT

The Group sources metals and chemicals worldwide, and has
established and implemented a material procurement management
system and supplier management system to purchase metals and
chemicals such as copper alloy, potassium cyanide, purify cleanser
and photoresist for further value-added production. Placement
of supplies contracts are executed by means of tendering under
open-bid and/or invitation, private negotiation, etc. To strengthen
the management of sourcing and procurement and to reduce
procurement costs, strict assessments on suppliers are conducted
to ensure suppliers are not only committed to the cost and quality
of the products/materials, but also committed to the compliance
of laws, rules and regulations. The market reputation and previous
track records of the suppliers are also considered.

To support calls from international organizations for fair trade
and practices, and sustainable development, we have requested
our contracted suppliers to comply with “QPL’s Conflict Metals
Policy” and “EICC-GeSI Conflict-free Smelter Program”, under
which contracted suppliers are required to provide a guarantee
on the sourcing of non-conflict-metals from smelters/mining to
ensure materials are not sourced from mines in conflict areas.

During the Reporting Period, over 90% of the Group’s
procurement was conducted through local suppliers in Hong Kong
and the PRC. A local supplier is defined as an organisation that
provides a product or service to the Group and that is based in
the same geographical market as the Group without transnational
payments to the supplier made. This was the same as in 2019.
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PRODUCT RESPONSIBILITY

Product quality

The Group is acutely aware of the importance of product
quality and customer satisfaction and is committed to providing
high quality products and real-time customer service which
we are known for in the industry. Starting from sourcing and
procurement of raw materials and throughout the production
process until the delivery of finished products to customers, the
Group has implemented strict in-process quality assurance and
100% final inspection procedures to guarantee product quality.

The design team within the Group can adjust our services
according to different customer requirements. In addition to
the design of etching and stamping sheets in accordance with
customer requirements, we also produce a wide range of standard
products including SOIC (small online integrated circuit), QFP
(Quad Flat Package), TQFP (thin quad flat package), PDIP (plastic
dual in to package), PLCC (plastic leaded chip carrier) and TSOP
(thin small outline package). We work together with customers
who require long-term lead frame products by reducing costs and
enhancing services through consultation in order to achieve long-
term co-operation. The Group has also implemented “Products
and Services Related Complaints Handling Guide — QSG 3004~
to deal with customer complaints. It is our policy that should
the customer complaint be validated, we will accept returns and
provide replacements.

During the Reporting Period, owing to our strict adherence to
the quality production and services assurance process, the sales
returned and/or complaints owing to quality and services defects
amounted to only 0.6% of the total turnover, which was slightly
higher than the 0.42% of 2019. Furthermore, all returned products
and/or complaints were immediately remedied and settled to the
satisfaction of the clients.

Intellectual property rights

The Group recognizes the importance of intellectual property
rights especially as a holder of patents and trademarks itself. The
Group did not receive any intellectual property rights complaints
during the Reporting Period, same as 2019.
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Consumer data protection

The Group generates a great amount of private, confidential and
sensitive data from our suppliers, co-operation partners, customers
and employees worldwide. Our clients consistently provide us
with their integrated circuit designs, operation status, financial
positions and commercial terms of contracts, etc. We at all times
abide by the Personal Data (Privacy) Ordinance of Hong Kong
and other relevant laws, regulations and requirements in both
Hong Kong and the PRC and other jurisdictions where we operate
to ensure that we safeguard and protect all such information. All
employees are required to sign an undertaking assuring they will
not access and use information they may come across at work
without the approval of the Group as outlined in clause 7 of our
employee handbook. The Group has the right to take legal action
against employees if they breach their undertaking. We have also
enforced special management procedures and instigated security
protection hardware to prevent unauthorized access and possible
information leakage. The Group did not experience any private
information leakage during the Reporting Period, same as 2019.

ANTI-CORRUPTION

The Group strictly prohibits any form of bribery and corruption
and all staff are required to comply with both all the relevant laws
and regulations in the countries we operate in and the Group’s
internal policies as covered in the employee handbook. Under the
Code of Conduct in Section 6 of the employee handbook, proper
monitoring and management of the issues related to bribery,
conflict of interests and intellectual property rights are outlined
and channels and procedures for reporting any misconduct,
malpractice or illegal behavior are included. The Group reported
no bribery or corruption cases during the Reporting Period, same
as 2019.

COMMUNITY INVESTMENT

The Group has carried out its business and operation in an
environmentally and socially friendly manner and is committed to
Corporate Social Responsibility in accordance with the Electronic
Industry Citizenship Coalition (EICC) Code of Conduct. We have
allocated resources to encourage employees to provide voluntary
services to, and participate in voluntary and charitable events to
support society, the local community and those in need.
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SUMMARY OF KEY PERFORMANCE

INDICATORS

ENVIRONMENTAL PERFORMANCE

Environmental KPIs

Greenhouse gas emissions

Greenhouse gas emissions
in total

Greenhouse gas intensity
(by revenue)

Total hazardous waste produced
Total hazardous waste
Hazardous waste intensity

(by revenue)

Total non-hazardous waste
produced

Total non-hazardous waste

Non-hazardous waste intensity
(by revenue)

Energy consumption by type
Purchased Electricity
Energy intensity (by revenue)

Water consumption in

total and intensity
Total water consumption
Water intensity (by revenue)

B 555 B AR AR R

it 25 SRR A P

ey o E Y M E &
W)

Fin i A B A B R AR R

AEBRREYRE

A E BE R E L (H R
it 8 )

it i A W) B o e W A

E YA E

I % ST AR
(#% W a wHH)

5 38 B 53 7Y g R RE B

i o

REVR % (& i w5

FEK B e

RFEK B
FEK B (PR st 7H)

B it S5 A B AR BT
BBl

Quantity
W

14,561.52

53.03

4,000

14.57

79

0.29

17,348,912

63,178.85

1,077,549

3,924.07

Unit
ki KA

tCO,-e Wi — A AL i i &
tCO,-e 2/HKD million

M AL Bk
[ER- Y5

kg T 7

kg T

tonnes Md

tonnes Mg

kWh T 5L IR§
kWh/HKD million
TR H E T

m337 )5 K
m3/HKD million
SR H T
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SOCIAL PERFORMANCE

Gender
Male
Female

Age
<30
31-40
41-50
>50

Type of Employment
Permanent
Part-time

Employees Category
Senior management grade
Management grade
Middle grade

Junior grade

Total

Number of work-related fatalities

Rate of work-related fatalities

Number of work-related injuries

Lost days due to work-related
injuries

1 3
F
Tt

(.
<30
31-40
41-50
>50

i B3 Y
1ESX
ek

i B %00
mARE BN B
HH AR
HREAET
PIg T

At

PR AR B A i 56 T A N B
PR AR B 4 i BE T R Bl R
BT RS

M T K TAEH B

e Bl

Number of employees
(PRC manufacturing
operations)

e B\ %
(v 1 385 2K )

412
328

248
350
129

13

740

38

158
536

740

Employee turnover

and turnover rate (PRC
manufacturing operations)
i B 2k N\ Bk bR

(v IR 3 36 5 )

40 (10%)
20 (6%)

32 (13%)
26 (7%)
2 (2%)

0 (0%)

60 (8%)
Not Applicable /% [

0 (0%)
0 (0%)
2 (1%)
58 (11%)

60 (8%)
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Percentage of employees trained and
average training hours (%, hours)

Senior management grade
Management grade
Middle grade

Junior grade

Male
Female

Suppliers

China
Hong Kong
Japan
Korea
Philippine
Singapore
Taiwan

52l B E 23 o B oF 3 3 R B (% 0 A i)

EACE A B
HHAR
TR T
sk 8 T

H
Ltk

]

Hh g
i
A 7
5 [
JERH
N3

4

21%, 10.5
88%, 1.7
21%, 1.8
34%, 1.7

29%, 2.2
33%, 1.9

Number of
supplier(s)
BEWE v B H

50
1

_— = =N = N

72
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CONTENT INDEX OF ESG GUIDE

General

Disclosure

and KPIs Description
— % Pl 5 Bt

[5F) S 2 0 4R Wi

A. Environmental

A BRBE

Aspect Al: Emissions

JBIETAL : HEEH

General Disclosure Information on:

a) the policies; and

BE - hkBHRBINERY

Section

8]

Environmental Aspect

b) compliance with relevant laws and regulations

that have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation

of hazardous and non-hazardous waste

— i Bk % AR AP oK X B BEs - AE R BREE

I 7 B SEW Y A AR SR Y

a) Bk 5 &

b) AP BEITNAER F4 A B 35 R SRR B9

&R

KPI Al.1 The types of emissions and respective emissions data Not Applicable
BH 32 BRI B AL D o SO I B T il
KPI A1.2 Greenhouse gas emissions in total and intensity Emissions, Summary Of Key

PR AR RIR R AL = S P e R
KPI A1.3 Total hazardous waste produced and intensity

R o BURIR R AL T E A E R R R

KPI A1.4 Total non-hazardous waste produced and intensity

R 3 SURIR B AL T A S R A O

KPI A1.5 Description of measures to mitigate emissions and

results achieved

R B BURIR R ALLS BB D PO 10 e B BT S R

KPI Al.6 Description of how hazardous and non-hazardous

Performance Indicators
PR ~ B A A A A A
Emissions, Summary Of Key

Performance Indicators
PR ~ B S A A AR A A
Emissions, Summary Of Key

Performance Indicators
PR ~ B S A AR AR A

Emissions

3¢

Emissions

wastes are handled, reduction initiatives, and results

achieved

R R A AR B ALL6 A AL gl AT T R S A O 3~ IR AR Y Py

it K% Bt 5 1 AR

10~ 22
8,22

7,22
722
10,22

822
8,22

8§~22
7-10

7-10
8-9

8-9
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General

Disclosure

and KPIs Description
— B B 7E K&

A B A5 28 4 B it

Aspect A2: Use of Resources
JEIA2 : & W ES

General Disclosure Policies on the efficient use of resources, including
energy, water and other raw materials.

— AR B R (ARG BB IR ~ 7K S H A 5 A4 RL) 1 BUR
KPI A2.1 Direct and/or indirect energy consumption by type in

total and intensity
B G RCR B A2 FRBRY B A3 1 B S e R AR B O

KPI A2.2 Water consumption in total and intensity

B SRR R A2 FEKA B R

KPI A2.3 Description of energy use efficiency initiatives and
results achieved

A B A RCHR B A2.3 it A IR (T P 80 AR R ) B BT AR R

KPI A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved

B B A AR B A 2.4 il 2 SR PO T /KR B AT A AR AT B - DL R T T K R
g s ) B T A5 R

KPI A2.5 Total packaging material used for finished products

PR S BRI BR A2 A T LA R R I A

Aspect A3: The Environment and Natural Resources

JEITA3 : BRI R K& IR

General Disclosure Policies on minimising the issuer’s significant impact on
the environment and natural resources

— B AR AT N B BR A R R 9K T R A K S B B BOUKR
KPI A3.1 Description of the significant impacts of activities on

the environment and natural resources and the actions
taken to manage them

PSSR IR PR A3l WMIREBFHHHBEE LA RAERNE R B ERCHER
BHAREENTE

Section

£y

Use of Resources

R {1

Use of Resources, Summary
Of Key Performance
Indicators

R~ B S A AR AR A
5

Use of Resources, Summary
Of Key Performance
Indicators

EEURAE - BRSSO R A
i

Use of Resources

R

Use of Resources
R AT

The Group currently
does not report on this
indicator

A B2 ) T SIS L A A

Environment and Natural
Resources

TR B RIRE IR

Environment and Natural
Resources

BREE MR RE W

Page(s)

H&X

11-12

11-12
12,22

12~22

12,22

12~22
11-12
11-12

11

11

N/A

AN

13

13
13

13
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General
Disclosure

and KPIs

— % Pl 5 Bt

P 3 B RAR R

General Disclosure

— M %

KPI B1.1

30 B S5 2 3R B B1.1
KPI B1.2

136 B S5 R 3R A B1.2

Description

Wt

B. Social
B it &

Employment and Labour Practices

O 0 % 25 1% B

Aspect Bl: Employment
J& I B1 : i

Information on:

a) the policies; and

b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity,
antidiscrimination, and other benefits and
welfare

A BRSNS AR R R T AR R B PSR

W~ 2 oAb~ SO DL R CH A 1 28 B A A Y

a) B &
b) HSE BT NG R R R R BH S R R L 1
&k

Total workforce by gender, employment type and age
group

T ~ R R % A o AR 1 ) o 1) MR B AR
Employee turnover rate by gender, age group and
geographical region

PR R - AF i A R K I ) 23 B AR B TR O L R

Section Page(s)
i i HK
Employment 13
e % 13
Employment, Summary 15,23
Of Key Performance
Indicators
4R ~ 1R A A5 4 o AL 1523
The Group currently N/A
does not report on this
indicator
A S5 [ H A O ILAE R A

27
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General
Disclosure

and KPIs

— % Pk 5 Bt
PR o AR AR R

General Disclosure

— M e 9%

KPI B2.1

38 B 455 20 3R B B2.1

KPI B2.2

) 4k 7% R 18 B B2.2
KPI B2.3

& A 2L dR B B2.3

General Disclosure

— e 82

KPI B3.1

H ok S R B3.1
KPI B3.2

PR ok B 38 1 B3.2

Description

it W

Aspect B2: Health and Safety
JE B2 : R &2

Information on:

a) the policies; and

b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working environment
and protecting employees from occupational

hazards
A BRRAL 2R 2 TR KRR B ik M EE N
a) B K&
b) RESF S EEAT AN R Y A B i A B A 1Y
R

Number and rate of work-related fatalities

PR AR B AR 1 SE T 1 N O B R

Lost days due to work injury

W T AL TR H %

Description of occupational health and safety measures
adopted, how they are implemented and monitored

il 2t P B A 110 TR 2 f T K 22 AR A it > DL SO B AT M
% -9k

Aspect B3: Development and Training
J& 16 B3 : 2 )& X 5t il

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities

A B B2 T B B AT AR B 4 Rk e 1 RE Y B o i
e 5 FI1

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management)

LR B AR B BT (s AR PR ~ o sR A EL R ) o)
32 JIE B A 73 L

The average training hours completed per employee by
gender and employee category

R K AR BN # 2> - 4544 R B 52 UG 5 Ty
B o

Section

£y

Health and Safety

i e I % 4

Health and Safety, Summary
Of Key Performance
Indicators

i B e & 4~ B S BRI AR

mE
Health and Safety, Summary

Of Key Performance
Indicators

i e e % 4~ B S U AR

nE

Health and Safety

fl e M 22 4

Development and Training

B B A

Development and Training

B A
Development and Training

%R R BN

17

17,23

1723

17,23

17 ~23

17

17

18

18

24

24

24

24
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General
Disclosure
and KPIs Description Section
— B B 7E K&
A B A5 2 4 B G| 4]
Aspect B4: Labour Standards
JB& I B4 : 5F T B
General Disclosure Information on: Labour Standards
a) the policies; and
b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour
— R A BB 15 T A5 T 5T AR
a) BOK 5 &
b) ST PR AT N E RS R A A R R R LY
gH
KPI B4.1 Description of measures to review employment Labour Standards
practices to avoid child and forced labour
PR S ORI B B4 20 AR A I A ] B i LA £ BE T R A 95 T 25 TR e
KPI B4.2 Description of steps taken to eliminate such practices Labour Standards

when discovered

PR S R0 4R BR B2 i At A B B L DL IR T R A B AR DO BT BRI 45 R TR

Operating Practices

B

Aspect B5: Supply Chain Management
J& I BS : L I 5 B

General Disclosure Policies on managing environmental and social risks of Supply Chain Management
the supply chain

— B B T A e S Y BR R KA & TR B BUR ki g A7 P

KPI B5.1 Number of suppliers by geographical region Supply Chain Management

G R PR R BS. 1 [ B 3 1) L 7 B e g 4 B

KPI B5.2 Description of practices relating to engaging suppliers, Supply Chain Management

number of suppliers where the practices are being
implemented, how they are implemented and monitored

BH S ORI BRBS.2 L A B T 4t R AR B o e RSB AT A B A Y 3t A A
JRE P BCE ~ DL R A B R A B AT e R U ik

18

18

18

18
18

18

19

19
24
24
19

19
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General
Disclosure

and KPIs

— % Pk 5 Bt
PR o AR AR R

General Disclosure

— M

KPI B6.1

3 B 45 R 3R BE B6.1

KPI B6.2

I 4k 7% 2% 16 1 B6.2
KPI B6.3

) &k 7% %4 18 #E B6.3
KPI B6.4

P 4 755 2% 36 1 B6.4
KPI B6.5

) 8k 7% %% 36 B B6.5S

Description

it W

Aspect B6: Product Responsibility
i I B6 © 7 it B F

Information on:

a) the policies; and

b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising,
labelling and privacy matters relating to products
and services provided and methods of redress

A TR BT R 3L o IR ) R B £ A~ BB~ AR R A

B B DL Ml ROT IR

a) B &
b) ESF BT NG R R R R BH S R R LY
g

Percentage of total products sold or shipped subject to
recalls for safety and health reasons

B BB E T TR 2 A R el R B el T 6T IR0 Y
24

Number of products and service related complaints
received and how they are dealt with

2 IR ot B RS B B R B H A B R B U i
Description of practices relating to observing and
protecting intellectual property rights

il 2t BEL A i e R e R0 ik A WE AT R ) 45 491
Description of quality assurance process and recall
procedures

0 R A AR R O R

Description of consumer data protection and privacy
policies, how they are implemented and monitored

il 2 2 2 BOR DR e AL B UK - DA B A BRI B AT & B
Ik

Section

£y

Product Responsibility

The Group currently
does not report on this
indicator

AR AR H SIS R O S AR
Product Responsibility

& fh 7 AR

Product Responsibility

& i AL
Product Responsibility

JE i AT
Product Responsibility

FE fh AT

20

20

N/A

20

20
20

20
20

20
21

21
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General
Disclosure

and KPIs

— % Pl 5 Bt
P 3 B RAR R

General Disclosure

— i % 2%

KPI B7.1

M B A IR EE BT

KPI B7.2

136 B S5 R FR A B7.2

General Disclosure

— M R

KPI B8.1

1M S 45 R 15 B BS.1

KPI BS.2

B B8 438 5 B B8.2

Description

Wt

Aspect B7: Anti-corruption
JE BT : R &7

Information on:

a) the policies; and

b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money

laundering

A7 B By 10 B B~ R - R R R B

a) BUK 5 &

b) T SY B AT N AT E RO B M B I A e A A 1Y
B

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases

T R 50 TR B AT N CHC R B4R I B A AT AR
[AELR0E (QENE N LR

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored

b 20 7 SR8 4 e B BRI o DA SR B AT X B T ik

Aspect B8: Community Investment

J& 167 B8 : .l A

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests

A B DAAL [ 2 B T R B AT N B T TE AL R 2 7 oK B
e R HCSE 505 B 6 % JE AL I A 45 19 BUR

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,
sport)

BOEE R (- BRESEE S LHEK - - 3
fb-#%7)

Resources contributed (e.g. money or time) to the focus
area

S5 S G B B RO (< % I D)

Section

£y

Anti-corruption

KA

Anti-corruption

f i

Anti-corruption

K&

Community Investment

NN

Community Investment

LI BA

Community Investment

ALl A

21

21

21

21

21

21

21

21

21

21

21

21
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