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ABOUT THIS REPORT

This report summarises several subjects of the Group’'s business practices
for the Environmental, Social and Governance (referred to as the “ESG")
report (referred to as the “Report”) and its relevant implemented policies
and strategies in relation to the Group's operational practices and
environmental protection. For information regarding corporate governance,
please refer to the “Corporate Governance Report” in the annual report
2020.

The Report covers the period from 1 July 2019 to 30 June 2020 (the
"Reporting Year" or “FY2020").

REPORTING FRAMEWORK

The Report has been prepared with reference to the ESG Reporting guide
set out in Appendix 27 to the Main Board Listing Rules of the Stock
Exchange of Hong Kong Limited (the “SEHK"). To ensure the accuracy of
environment key performance indicators, the Company engaged a
professional consultancy firm to conduct the calculation and preparation of
the Report.

In preparation of this Report, due diligence has been taken by the Group to
adhere to the reporting principles of “Materiality”, “Quantitative”, “Balance”
and “Consistency”. The materiality assessment (pages 3-7) has ensured
the Report presents the most material ESG topics pertaining to our
businesses. Whenever necessary, the Report details any standards,
methodologies, assumptions and/or calculation tools used, or source of
conversion factors used, as well as explanations of any inconsistencies to
previous reports.

REPORTING SCOPE

The Report covers the Group's ESG policies and measures, and compliance
for business activities of Multitone, which accounted for 100% of the
Group's revenue generated this Reporting Year. This includes Multitone's
offices and facilities in the United Kingdom (“UK"), Germany and Malaysia.
With regard to workforce-related KPIs (Key Performance Indicators), the
reporting scope includes data from China, Hong Kong (“HK") and Macau to
maintain consistency with the annual report.

COMMENTS AND FEEDBACK

We make every effort to ensure consistency between the Chinese and
English versions of this Report. However, in the event of any inconsistency,
the English version shall prevail.

The progress of the Group depends in part on valuable comments from
stakeholders. For any clarifications or advice regarding the content of this
ESG Report, please forward your comments and suggestions to
ir@champion.hk.
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APPROACH TO SUSTAINABILITY

Business longevity shall only be granted to those who look beyond short-
term gains and consider the external impacts they have on the economy,
society, and environment. ESG matters are part of the Board Meeting
agenda, and the Group manages its sustainability performance through the
respective functions at each region, mainly the operations and product
management as well as the human resources department. We identify and
evaluate the materiality of the diverse range of ESG topics that are
interrelated with our business operations (See next section: Materiality
Assessment) to form our future corporate direction.

As part of our continuous efforts to advance our approach to sustainability,
Multitone has established an “Environmental Policy”. It states our
commitment to conducting operations in an environmentally conscious
manner that contributes to sustainable development. Multitone addresses
its social impact through the implementation of its “Slavery and Human
Trafficking Statement” (see page 30). The key personnel of respective
facilities are responsible for the implementation of the policies. As
approved by the Board of Directors, the policies are subject to periodic
review as necessary. The following are the three main pillar statements
the Group pledges to:

MULTITONE’S ENVIRONMENTAL POLICY

(1) We comply with relevant legislative and regulatory requirements,
identifying and applying the best available techniques wherever
possible to minimise our impact on the environment.

(2)  We monitor the use of our resources, to meet these commitments
in a manner that reinforces our activities through considerate product
design, reuse and recycling and energy monitoring.

(8)  We review our practices and work with partners to improve our
performance.
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MATERIALITY ASSESSMENT

Sustainable development encompasses a holistic spectrum of
environmental and social aspects. In order to harness the related risks and
opportunities, it is crucial for the Group to determine the most material
aspects. The Group adopts the three-step process of identification,
prioritisation and application to ensure sustainability topics are being
managed and reported in accordance with their materiality.

(1) Identification

In accordance with the ESG Reporting Guide, all fundamental
sustainability topics were identified. In the context of the latest
sustainability landscape, the Group has determined the following 25
topics that are deemed to have impact on the environment and
society through our operations.
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ESG Aspects Material ESG issues for the Group

BRE HEBREREMD AEBEERE HEBREAHE
A. Environmental A1 Emissions and Waste 1. Air Emissions
Protection PERAEEZEY) =R
RIERE
2. Effluent discharges
[EE 7R HE R
3. Noise emissions
REHE
4. Greenhouse gas emissions
= REEHE
5. Climate change strategy
IR BIRE
6. Hazardous waste management
BEREMER
7. Non-hazardous waste management
BEFNER
A2 Use of Resources 8. Energy consumption
BREA BEIRERE
9. Water consumption
FEK
10. Packaging material consumption
BRI
A3 The Environment and Natural Resources 11. Ecological impacts
RIRRAAER HRERE
B. Social B1 Employment 12. Employment practices
Responsibility EE TE1E1ER
HeEE
B2 Workplace Health and Safety 13. Occupational health and safety
TSR RERZ S BEEREL S
B3 Development and Training 14. Employee development and training
B R EEERRE
B4 Labour Standards 15. Anti-child and forced labour practices
BT AR [z T #5238 25 818 fl
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ESG Aspects
BE HERERED

B5 Supply Chain Management
HiEsER

B6 Product Responsibility
EmBEHE

B7 Anti-corruption
k&S

B8 Community Investment

HEEE
Prioritisation

To determine the materiality of the selected ESG topics, the Group
took it a step further and invited external stakeholders this Reporting
Year. Online surveys were disseminated to internal and external
stakeholders, and a third-party consultant collected responses.
Stakeholder respondents were asked to score the significance of
each ESG topic in each of their perspective, resulting in an average
score for each stakeholder category. Applying equal weighting to
each stakeholder category, overall average scores for “Impact on
stakeholders” was plotted on the y-axis of the materiality matrix
below. The “Impact on business” of the x-axis plots the average
score of responses from the Group's directors and senior
management, who possess a high-level view of all the topics. The
topmost-right quadrant determines the topics of high materiality.

EESREFRRLAR — S-SR HERERRSE

Material ESG issues for the Group
AEBEERR HEREAREE
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17.

18.

19.

20.

21.

22

23.

24.

25.
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Supply chain management

HpEsEE R

Sustainable procurement
A FHEERRE

Product/service quality and safety
Ei/RiFEERTE

Product research and development

T

Customer satisfaction

EFREE

Personal data privacy protection

EABERBILRE

. Data security

BELE

Intellectual property rights protection

A E IR E

Anti-corruption and anti-competitive
practices
RERMRFHFED

Community investment and engagement
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Impact on stakeholders
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Highly material topics (by ranking)

No. Topics

R £}

18 Product/service quality and safety
Em/REEEHZ S

13 Occupational health and safety
BEREEZS

20 Customer satisfaction
BERmEE

12 Employment practices
& 1R 18 Bl

21 Personal data privacy protection
18 A & KBS FLIR

22 Data security
BiExr

19 Product research and development
EmiftaE

14 Employee development and training
& 8 3 & R E 7

16 Supply chain management
HEEER

24 Anti-corruption and anti-competitive practices

REFMREFED

23 Intellectual property rights protection
MHBERRE
17 Sustainable procurement
AR B R
25 Community investment and engagement
HERE RS2 H
Application

The Report discloses all the high and low material topics. To address
topics that matter most to our stakeholders, more depth is detailed
for topics of high materiality throughout the Report.
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STAKEHOLDER ENGAGEMENT

The Group believes that identifying and addressing stakeholder views lay a
solid foundation to the long-term growth and success of the Group. The
Group engages with a wide network of stakeholders, including employees,
customers, suppliers, shareholders, government and community.

Employees

(==

232
Customers

'F

Kantone
Holdings

EREEE

Government

BUF

Community
HE

The Group develops multiple engagement channels that provide
opportunities for stakeholders to express their views on the Group's
general business conduct and sustainability management. The engagement
channels are summarised in the following table. To reinforce mutual trust
and respect, the Group is committed to maintaining effective
communication channels with stakeholders in both formal and informal
ways. This practice enables the Group to better shape its business
strategies in order to respond to their needs and expectations, anticipate
risks and strengthen key relationships.

&
S\

FhhESH

AEBBE BHNMEBEFNENERLRA
SENERHMBRVIKDEETEEMNER -
AEEEBZOBOEIR BHEE ¥
B e R BT AR e

»

Suppliers
HRER

Shareholders

B3R

AEBERBTZE2HBRE REMERH
TARKREMMAEAEELBERTRMA
FEXREEEANKE  TRAEK T2 H
RE-BRTNEMEEEINEE  AKEHN
RAEXMIEEANTAEFTHERFTEAL
HBBRE - EWAEAKEE 4 bl E X
BB - AL P Rm R M E - FHRI AR
I HNGR E BB R
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Stakeholders
BHE

Shareholders

R

Employees

(=

Engagement channels
SHERE

General meetings

BRERAE

Regular corporate
publications including
financial reports and
ESG report
EHCEDNM B
W mERRE &

SNERRE

Circulars and
announcements
BN E

Corporate website

EEBh

Performance appraisals

RRHE

Training sessions
HIIRE

Social media

R

Topics of interest/concern
Mz BEEE

Business strategies and
sustainability

EB R ETFEMN

Financial performance

M RE

Corporate governance
TEER

Training and
development
IR

Employee remuneration

18 B # B BR

Working hours
T R

Occupational health and
safety
BERRERELR

Equal opportunities

TERE

Company’s actions
ATTE

The Group has been able to demonstrate
superior business continuity amid city-wide
lockdowns across the globe through our early
investment in cloud-based infrastructure. We
have been able to provide remote support for
many of our product solutions and operate our
Customer Service Help Desk and 24-hour
support hotline via existing cloud-based
infrastructure in place. We have also been
liaising with our key supply chain partners.
Despite the logistical challenges arising from
the Movement Control Order in Malaysia have
presented, Multitone has conducted effective
control of spares and components export to
the UK.

BARMEERERREHFHEE K&
EE2HMEMIHET ERBE B
EGEEE ERBEANEmAER  BRME
KRARKEMITTERMARTRIBHER
SR WENBERMOEFPREENS
REUINEIZERG - BRME—BEEHFE
HEBSIERHRFEHE BESRKALN
TTEE SIS AW RKE - Multitone i &
HEOHEBEMOSHMAGET T ARD
22 ] o

With regard to safeguarding the health and
safety of employees amid the COVID-19
outbreak, our offices adopted flexi-work
arrangements and provided supplies of
epidemic-prevention material such as face
masks and allergy free disinfectants, essential
oils and disposable gloves. The welfare of our
staff is the Group's top priority. In UK,
Multitone strengthens its financial support to
a number of furloughed staff through the
government-backed Coronavirus Job
Retention Scheme. In Germany, we conducted
individual meetings with those employees to
work under the short-time working scheme to
ensure smooth transition.
RTEFEESRESERZHEREETH
BEMEZE  BMOBRLEREMTEENT
ELHE URETHERR(MBOE R &
BER RBARMEFE) - BIEAMER
EEMEF 2 E - ERE - Multitone i 38 I
RBEHOBRESRUREFERE T —
HRBRABNMB AR - E@E - M
HEEB THRITTHEGH HREHIE
FTEIETT TE - ARERIEFR|BE o

EESREFRRLAR — S-SR HERERRSE
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Stakeholders
BHE

Engagement channels
SHERE

Topics of interest/concern
Flzz BEEE

Company’s actions
AFTE
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Customers

'F

Suppliers
fEn

Government

B

Corporate website

XM

Complaint and feedback

channels
WFERERE

Social media

GRSy

Supplier assessment
HEmER

Continuous direct
communication

HEEKER

Statutory filings and
notification

ETE X M 1748 BB A

Regulatory or voluntary

disclosures

EENABKE

Service quality and
reliability
AR 7% & = g A] 52 1t

Client information
security
EFPEELR

Business ethics

B RET

Fair competition
AR

Business ethics

[EES3S3

Compliance with law
and regulations

EPERIOER

Business strategies and

sustainability

EES TR

The Group is committed to protecting privacy
and confidentiality of personal data collected.
We adopt best practices by taking reference
to the ISO 27001 Information Security
Management standards.

TEBB O REREINEAERNE
FLA M M - TP @ R 2 E1S0 2700115 &
LR ERRARTEIRAREME -

The Group promotes fair and open competition
that prohibit cartels, and any activity of trade
associations and industry bodies which
prevents, restricts or distorts competition. The
abuse of market power, such as in the form of
predatory pricing, anti-competitive tying and
bundling, exclusive dealing, are also forbidden.
AEEREAFMAMBES L LREERA
AR PELE - RSB MBEFITERSMITE
EENEES  AEEEXILEATS S
2 PlumENEEE  REFIELSMEALR
HERBRIZS -

The Group is committed to achieving and
maintaining the highest standards of
openness, probity and accountability.
Regarding the risk of customer corruptive
practices, all new customers are required to
submit legitimacy proofs, as well as screening
of historical financial statements by
professional credit rating agencies.
REEFNRERTRBESESFENF K
M-BRENMABE-BARAEPESTROME
R FIEMEPHUARIAANEER I
HEXERITAMBHEFUBRETH
% o
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Stakeholders Engagement channels Topics of interest/concern Company’s actions

BHE SHRE Mz BEEE ATTE
Community e Corporate donations e Fair employment Multitone has been playing a crucial role in the
HE EBE opportunities pandemic battle through the prompt provision of
NEFEKS healthcare mass messaging solution and smart
e Corporate website applications to the UK's national healthcare
4k e Social issues system (NHS). From seamless integration with
A the hospital's paging system to the provision of
e Social media solid data security, Multitone life-critical
R e Environmental technologies have been perfected throughout
protection its almost 90 years of service in the telecoms
IRIERE industry. Moreover, during the Reporting Year,

Multitone has supplied a selection of our critical
communications equipment on non-profit basis
to 4 temporary hospitals set-up across the UK to
treat COVID-19 patients.
BARARMEAEARERERERATER
EREREEAGIREERREARELE
AT RANEEEARF - Multitone £ X
MAOFEFREBTEHREENER - £ X
BMNFENEEITERBF - HEEKRE
RSN EBESRBAITENEEL 2
Multitone 8 £ = 4 &5 B 48 52 i iR 75 15
& o EWEFEH - Multitone 32
UK ABRERB4RBRFERZRE 2@
ERE HAAERMEAEMRETESE -

sEREARLE —s-ssasn wapesns 11 O
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ENVIRONMENTAL PROTECTION

The Group is committed to operating business activities in a clean and
sustainable manner. Our facilities in the UK, Germany and Malaysia
typically engage in the manual assembly and sales of telecommunication
equipment and licensing. As the Group does not engage in any low-tech
cumbersome manufacturing processes, the environmental impacts of our
facilities and offices are limited to air emission from vehicles, the
management of waste and resource conservation. The Group strives to
curb emissions and waste, as well as conserve energy and water
resources. In our Malaysian facility, the certified environmental
management system adheres to best practices of the ISO 14001
standards.

Aspect A1: Emissions and Waste

The Group implements robust environmental systems to ensure all
pollutant discharges, waste disposal and handling are compliant with
regulatory standards. Our operations do not discharge any matter to water
and/or land bodies. During the Reporting Year, the Group has encountered
no incident of non-compliance with applicable laws and regulations related
to air emissions discharges, waste disposal and handling. Major applicable
laws and regulations are detailed in respective sections.

Air emissions

The Group's air emissions are released from the operation of petrol or
diesel oil run vehicles, which include the emission of Nitrogen Oxides (NOx),
Sulphur Oxides (SOx) and Particulate Matter (PM). The Group's entire
vehicle fleet are under leased contracts, which ensure they undergo
regular maintenance. Engine efficiency is preserved through proper tuning
and maintenance of tyre pressure, which reduces fuel wastage. The Group
strived to curb the release of air pollutants during the Reporting Year.

o In our UK operations, more than 10% of the leased vehicles were
hybrid models, which make use of regenerative braking systems that
captures lost kinetic energy during braking. Where possible, idling
vehicles were tackled using start-stop systems which detect and
automatically shut idling engines.

° In our operations in the UK and Germany, the entire vehicle fleet met
the latest euro emissions standard of Euro 6d-TEMP.

RIERE

AEBRAONBRRAKEERIALEE
BEs e WIAERE  FEMNSRAENRE
TEREFITHEHENBEEBAERARFA
EHEB AR AEETHEEAEMKRR
EHROEEERL ARBEMARENRIES
RENFEERRERFERNER  BEY
EEMERE L o AEE B N E S Pk BN BE
BEMESE  LERNRRIRFKER - ERHK MR
BRATHIMT CARENRRTEER
FIEAEISO 14001 1R £ &) S AEWUE »

BEA: BERREREY

AEEERRENRRRL  AERAAS
AN BRVEEVNEREANTAEER
o FMNEETSHREMPDER KK
T RBEFE AEERLIAERLERET
RN BEVEENBEMERERLZE
RNER T BEAZRMERERAENE
BB AR -

ZRIM

AN 6 B 1 ZE PR DROK B 7 BR SR B E 8
tE B EREAR{WNOX » AL (SOx)
FRERL ) (PM)EVBEDE - AR B MO EEE B B 192
REBEEARETN LEETEREE - K
SEBBEERNGNETHMRE N RFH
BHAE LM EMERE - RBREFE
REBBAES Z=RZRMEOPER -

s HEHMMREEED BBI0%WHEM
EWMRREAPNEL EMAMNBTHEE
HEBRGRBEGNPDBIERREND
EE-EARENBERT EAEREGRE
BENEBEE® %R LAY A EEH
PAZEE B -

e HRERRBEMEES BEEEHKH
BT &R Y BOM BE IR % BlEuro
6d-TEMP °
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During the Reporting Year under review, the Group's air emissions of
Nitrogen Oxides (NOx), Sulphur Oxides (SOx), and Particulate Matter (PM)
from vehicle usage were recorded. The Group released 116.4 kg, 1.6 kg
and 8.6 kg of Nitrogen Oxides (NOx), Sulphur Oxides (SOx), and Particulate
Matter (PM) in FY2020.

Air emissions

Z= /B

Nitrogen Oxides
RE L (NOx)
Sulphur Oxides
&b ¥ (SOx)
Particulate Matter
FERLY) (PM)

Greenhouse gas emissions and climate change mitigation

Climate change mitigation is no longer only a subject of international-level
agenda, but highly relevant to all members of society. To implement an
effective approach to climate change mitigation, it is important to possess
a comprehensive understanding of the carbon emission sources of the
Group. The Group's carbon footprint, presented in the chart and table
below, is primarily due to electricity use, stationary combustion (for
example, natural gas boiler) and mobile combustion (i.e. vehicles).

RBECBEFEN AEBERHETEHEA
EEBNAELYINOX) - 7 &L (SOxH
HPMIHIZERIERE - AEBME_T T8
ERBWMTI6ART 16RATMBEATASA
it HmEmAMEBER Y -

FY2020
—E-BHF

kg 116.4
A

kg 1.6
AR

kg 8.6
A

B 57 B8 HE B4 B R AR SR AR L

BERREELCLITEITBIEBRERHAE M
BEutEemAERESRHER - REBRERD
BRREELTE 2@ TEAEE NI
MRBRREEN - TRHPIHOZEEN
RESFTERRARAE  BEMREBIMXA
RIRE) BB (RNEER) -

Greenhouse gas emissions

BERRIEH

1%

32%

= Scope | (Stationary combustion)

22%

45%

= Scope | (Mobile combustion)

#E | (BERE) HE | (BRI
= Scope ll = Scope lll
E I iE

EESREFRRLAR — S-SR HERERRSE
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Greenhouse gas Emissions!” FY2020
BERBHEKRY —EoEHE

Scope | (Direct Emissions) tCO,e 407.5
#HE (BB —afbiRE SR
Stationary combustion tCO,e 136.1
(& 7E A K S bk E S M
Mobile combustion tCO,e 271.4
BB —abiRE SR
Scope Il (Indirect Emissions) tCO,e 193.5
& (211 (% BE ) — S bk E 2 M
Electricity purchased tCO,e 193.5
BB ZE(bIRE EWEH
Scope Il (Other Indirect Emissions) tCO,e 8.9
0 [2] 111 (G Ath i 82 5E 750 —afbiRE EMEE
Business air travels tCOe 7.0
721 75 fin 28 B AT —abiRE SR
Paper waste disposed at landfills tCO,e 1.9
HIERE BN —EfbiRE S E
Total (Scope | & 1) tCO,e 601.0
P (gEIFN) Stk E S M
(Scope | &1 & 111) tCO,e 609.9
(EREIFNINFNND) b E S ME B
Carbon intensity (Scope | &) tCO,e per million revenue in HKD 4.1
fix 38 (FBEA01) b E e
BEB T
(Scope | &Il & 1) tCO,e per million revenue in HKD 4.2
(BRI —EbmE e

BEETEE

Note (1): In accordance with Greenhouse Gas Protocol, the approach used to set the  3f(1): EKBEEZRELREEZTE AEER_ZT_F
boundary uses operational control. MERBEEEEN N EREREEE -

During the Reporting Year under review, the Group generated a total of HERELEEFEAN > NEBHXE4 7601.0=
601.0 tonnes of carbon dioxide equivalent (tCO,e) of greenhouse gases L7k & E WA (tCO,e) )R = R4 (SE I1F11) -
(Scope | & II), resulting in a carbon intensity of 4.1 tCO,e per HKD million & & & B T Wz & £ M8 E B4.1 = A LR
revenue generated. Recognising the upstream and downstream impacts in =~ & S WE & - RN KR FIEBEERN LA T
our value chain, we disclose aspects of our Scope Il emissions. Although &2 HFAHE THEINH RO EREE - &
its contribution to the total carbon footprint is relatively small, we have ETHE@HETHSEBMAHE /) BEHMAE
accounted for our indirect greenhouse gas emissions from business air &£EZEE T HBEMERITERNBEBEER
travels and the methane production from paper waste decomposition in  BEHEM N HEBEBERODBEENFRED °
landfill.

) &
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The Group is committed to reducing our carbon footprint. Scopes | and |l
emissions are addressed through our energy reduction initiatives (See
Section: Aspect A2 Use of Resources — Energy). Scope Ill emissions incur
throughout our upstream and downstream activities, and we employ the
following measures to minimise such emissions.

o We make utmost effort to avoid business travelling and opt for direct
flights when we are given the choice.

° We make extensive use of video-conferencing, as opposed to
business travelling.

° At Multitone, service personnel location tracking is employed to
facilitate efficient deployment and minimum travel.

Hazardous waste management

All hazardous waste, mainly batteries, component and devices, are
collected and treated by authorised contractors who possess the
qualification to handle hazardous waste. All spent toner cartridges are
collected by vendors for recycling. The amount of disposed waste is
recorded and matched with contractor reports to ensure all materials are
entirely disposed under proper procedures. Clear protocols have been
established at each stage to ensure all hazardous matter are handled and
stored in a safe and secure manner.

REBHRADRFEDHE PRI E T - 88 KM
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Hazardous waste generated
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Hazardous Waste FY2020
BEEEY —E-ZHEF
Batteries kg 1,010.3
% AFF

Component and devices kg 64.6
4B 131 A

Fluorescent tubes kg 15.3
OB 2

Contaminated rags, papers and tissues kg 10.3
XA - AR AL NG

Solder dross kg 1.2
%% AR

Total waste generated kg 1,101.7
EEMERNME AR

Hazardous waste intensity

BEERYEE

kg per million revenue in HKD 7.5

R/ BBETRE

The major laws and regulations applicable to control of hazardous waste
include, but are not limited to, the Waste Electronic and Electrical
Equipment ("WEEE") Directive, the Restriction of the Use of Certain
Hazardous Substances (“RoHS") in Electrical and Electronic Equipment
Directive, Registration, Evaluation, Authorization, Restriction of Chemicals
("REACH") of the European Union, The Waste Batteries and Accumulators
Regulations of UK, and Environmental Quality Act 1974 P.U.(A) 294/2005
of Malaysia. During the Reporting Year under review, the Group generated
a total of 1,101.7 kg of hazardous waste, resulting in a hazardous waste
intensity of 7.5 kg per HKD million revenue generated.

Non-hazardous waste management

The typical non-hazardous waste generated by the Group’s facilities
includes general non-segregated waste and paper waste. The majority of
our waste is disposed at the landfill or recycled by qualified contractors. As
waste reduction more often incurs less environmental impacts compared
to waste recycling, we strive to place greater emphasis on the reduction of
waste generated than the reusing and recycling of waste.

Seeking to contribute to the closed-loop economy, we employ the
following initiatives to reduce the generation of non-hazardous waste, and
raise recycling rates.

o We take recycling seriously. Waste is separated into general,
recyclable and paper types using colour-coded bins, then they are
collected by sub-contractors on a regular basis. For disposal of
confidential documents, we engage secure information disposal
services that recycle the paper waste.

o We take solid measures to minimise our paper usage and waste in
our office-based operations. Printing volume is monitored, and
systems are set default to duplex and economical modes with
printing quota. Electronic system for filing and documentation has
also been adopted in several offices.
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Non-hazardous waste

= Landfill
HHEE

7%

93%

= Recycled
I

Non-hazardous Waste FY2020
BEEREY —EERF
Landfill kg 1,407.9
HIEE N
Recycled kg 99.9
5] 4 NN
Total waste generated kg 1,507.7
MEEYES NS
Non-hazardous waste intensity kg per million revenue in HKD 10.3

BEERYRE

R/ BEEB TS

During the Reporting Year under review, the Group generated a total of
1,507.7kg of non-hazardous waste, resulting in a non-hazardous waste

intensity of 10.3kg per HKD million revenue generated.
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Aspect A2: Use of Resources

The Group is committed to continually monitoring and improving resource
efficiency as an integral part of operating methods, as well as complying
with relevant government policies and environmental legislations. During
the Reporting Year, the Group has encountered no incident of non-
compliance with applicable laws and regulations related to the use of
energy and water resources at all operating regions. Major applicable laws
and regulations are detailed in respective sections.

Energy

The Group's energy profile mainly consists of vehicle fuel and electricity
use for facilities. Diesel oil accounted for approximately 61% of total
energy consumption, while electricity use accounted 25%. Natural gas,
used for office heating, accounted for 6% of the total energy consumption,
and petrol use for vehicles accounted for the remaining 8%. During the
Reporting Year under review, the Group consumed 5,517.4 GJ and 1,868.6
GJ of direct and indirect energy respectively, resulting in a total energy
intensity of 50.3 GJ per HKD million revenue generated.

Energy consumption

BETRUH#E

8%

BEA2: ERER

AEBHIRBEERRRZEREE I
BEEREENATAHRN —#H » WE
STHERARREERREN - RBREFE KA
SEEMBLEEHRYLERLEERERIE
AR KERNERERIERNER -
HERMEIZEMERMERESEAEHE
TTREADGEAA »

BEIR
AEBNEREECTEREREMANER
PREINE 7 - Sm MG B EMNG1% - MAE
BH1E25% - ARPEAZTHIEHRARIL Bt
FEHI6% KB ITEMMIEER T 28% « RikEME
BFEEN AEEDFEMLSL174TKEE
M1,8686 T HKEEMERE LHERER ANETH
BT EMEEEREE B3 TIKETE -

25%

61%

= Electricity purchased = Diesel oil
BE E:

= Natural gas = Petrol
KRR bad
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Energy consumption FY2020
HERE 2 —E-ZHE
Direct GJ 55617.4
HE FHREH
Diesel GJ 4,540.6
E FTREH
Petrol GJ 570.0
i FREH
Natural gas GJ 406.8
RAR TREH
Indirect GJ 1,868.6
fH# FREE
Electricity purchased GJ 1,868.6
EE THREHR
Total (Direct and Indirect) GJ 7,386.0
B (EEREE) FREE
Energy intensity GJ per million revenue in HKD 50.3

BEREE

FTREE BEETKR

The Group is committed to minimising fuel and electricity consumption.
Our facilities invest resources and employ the following measures and
initiatives.

We are making advancements to minimise electricity use for lighting. Our
UK facilities are installed with 100% LED lighting, while in Germany we
completed the replacement of lighting in the previous reporting year as
part of our efforts to meet our electricity reduction target for lighting.
Through the extensive coverage of external glass, the use of natural light is
also maximised at Basingstoke, UK.

We prevent wastage of power consumption for our HVAC (heating,
ventilation and air-conditioning) units by regular maintenance and the
following measures. For example, anti-ultraviolet window films are applied
to reduce heat gain, and air-conditioning systems are installed at positions
where direct sunlight exposure is avoided. In Germany, we cut heating
energy (electricity and natural gas) consumption by disseminating friendly
reminders to turn down the radiator intensity prior to leaving the office.

We employ various technology to further reduce energy use in the office.
A significant proportion of hard-disk drives (HDD) have been replaced by
the more power-efficient alternative solid-state drives (SSD), while data
centre temperature and humidity is optimised via Wi-Fi loggers. Moreover,
we prioritise the installment of energy-efficient certified electrical
appliances.

EERMEMLT S -TEES HEREARE

REBRORB DR AE D EF - HFIH
R A E IR I ERER AT 75 30 56

RPAEETEHES AR L BHEBES » &M
EREMNRMEETE TI100%LEDE B EHE - M
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WMo o BRBEZEEINMEE RERFHE

RERSFNET AR -

BRETHEEMRRBIIERE HAPERT
HVAC (ft8: - BEAMZEF) REBNFEERE -
flan - EANKIMRER AR D RERYK - I
EBRREELESNUELRERHRLS - ER
CHMBBEMRERE WERARAE
Z AT AR AR R D TR ERER BE R (N A
RAR)HFEE -

BMERAZERMBE TR B RIENEE
TR B FE o &P o> A% 42 5R B 2% (HDD) & # 2 &0 B
B B R [E] B8 B B 25 (SSD) B - i 8L L Y
BEMEZEEBBW-Fi 8B ET T B it
S BMEAERLKAHERENES -



Water resources

At the Group, our water usage is solely confined to domestic purposes,
such as maintaining hygiene facilities. We withdraw water solely from
municipal water supplies, and thus is not subject to any issues in sourcing
water. However, water resources should not be taken for granted and
should be conserved to ensure a sustainable future.

The Group is committed to minimising water consumption. In our facilities,
water conservation efforts include the following measures.

o At our Malaysian facility, we alleviate burden on the municipal water
supplies by collecting rooftop run-off water for irrigation of facility's
gardens.

o At all regions, we take stringent measures to prevent water loss
through leakages, such as conducting regular pipe inspections and
prompt repair works.

During the Reporting Year under review, the Group consumed a total of
712 cubic metre of water, resulting in a water intensity of 4.8 cubic metre
per HKD million revenue generated.

k&R

EASE  BMAKEERREA  BlIR
FEER AT A o FRAMVE R T Btk R ERK - Bt
EEBUKFEAEBEMNMEE - B2 HMOTER
KERRBIBETE A - FE I ARE AR A
FEHRRE -

KEBBNRBDFEK - EH MR
IRIREBIEIA T -

KE

e HEHMOHFTRATRE RABBRSE
ETRR K@K ERREHIEER - W
BB T m Rk B YR

o

o  HEFAME - RPIEPEREUE S A5G 2K
1L EDRIRER R KD IR K - )20 5E
ETEEREMREETHETIE-

RFELEFERN AEBE L EETI2YH
Kk BEBBTWFEEKEBE BLSIT K-

Water consumption"” FY2020
3EKO —E-EHF
Total water consumption cubic metre 712.0
HFEIK AVAVSIA

Water consumption intensity cubic metre per million revenue in HKD 4.8

FEKEE

MR/ BEE TR

Note (1): Water consumption of our UK facilities is not included as measurement was not
possible. We are billed at a fixed rate in the UK by the building management.

Packaging material

The Group’s system sales products use packaging material that mainly
consist of carton boxes, cardboard and bubble wrap. In addition to full
compliance to The Producer Responsibility Obligations (Packaging Waste)
Regulations of UK, Multitone prioritises the use of biodegradable packaging
whenever possible. During the Reporting Year under review, a total of 2,151.6
kg of packaging material was consumed for finished products, resulting in
an intensity of 14.6 kg per HKD million revenue generated.

() EAEKETEE TR IR E R 60 A
KETREERN - EHRE BRENEERHIE
DA B A R P -

BEYH

AEENEEBNMTRERFEANBEDR
FTERFEMAA ARNFABEMR - BT =X
PETRE(EEEEX(BERED RE)Z
SN Multitone ZE A] BE B L E B AT AW D R B
H-AAREDBEFEAN KREEOBEEY
BT B21516A T BB HE BB TRED
BB ERB146RAT °

FY2020

—EOBHE

Total packaging consumption
BEBERAE

kg 2,151.6
A

Packaging consumption intensity

BEHERE

kg per million revenue in HKD

14.6
AR/ B BB TR
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Aspect A3: The Environment and Natural Resources

The Group is committed to providing a complete picture of our
environmental initiatives. We strive to build an eco-conscious culture that
ingrains positive lifestyle and habits among employees. We encourage the
use of public transportation, and offer job ticket incentives at some
locations. Our event management is also an avenue by which we seek to
integrate sustainability principles. Events are usually held on-site and avoid
the use of disposal utensils. For catering, locally grown/produced items are
preferred as opposed to packaged items with a higher carbon footprint.
Green procurement is adopted at some locations through the purchase of
eco-friendly cleaning solutions.

SOCIAL RESPONSIBILITY

The Group ingrains social responsibility into all aspects of its operations.
Maintaining honest and authentic dialogue with our staff, the Group seeks
to address their needs and views that ensure our conduct is responsible at
all times. We commit to offering a fair and safe workplace with staff
development opportunities. Furthermore, the Group commits to the
delivery of quality products grounded on ethical business conduct and
supply chain management, as well as to meaningful engagements with the
community.

Aspect B1: Employment

During the Reporting Year under review, the Group employed around 163
and 12 full-time and part-time employees respectively, of which 113 and
62 are male and female staff respectively. The Group’s employees are
fairly distributed among age groups, with around 74% of staff between the
age range of 30 to 59. The Group’s directors and managers compose
around 19% of the total number of staff. In terms of the workforce by
region, around 59% of the Group's employees are located in the UK, with
the majority of the remaining staff located in Germany, Malaysia and Hong
Kong.
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Workforce by gender Workforce by employment type
STRMBIE S ETZRERERSD

12

163

= Male = Female = Full-time = Part-time

BH gegid 2HES FEES
Workforce by employee category Workforce by age group

EIREEEZES B TRERARIES

1

29 — 15

12

22 23
47
141 60

= Director = Manager = Aged between 20 - 29 = Aged between 30 - 39

S gz 20 - 295% 30 - 395%
= General staff = Aged between 40 - 49 = Aged between 50 - 59

—RET 40 - 495% 50 - 595%

= Aged between 60 - 69 = =70
60 - 695% =705%

Workforce by region
ETRMEED
2

6 = UK

HE

= Germany
=R

= Malaysia
BREE

= Hong Kong
BB

= Other
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Based on the principles of fairness and equality, the Group’s human
resource manuals or guidelines, where appropriate stipulate key policies
relating to relevant labour laws, regulations and industry practices, covering
areas such as compensation, dismissal, promotion, working hours,
recruitment, rest periods, diversity and other benefits and welfare. During
the Reporting Year, the Group has encountered no incident of non-
compliance with applicable laws and regulations related to employment at
all operating regions. Major applicable laws and regulations include but are
not limited to Employments Rights Act and Equality Act 2010 of UK,
Employment Act of Malaysia and the equivalent under the Federal
Legislation of Germany.

Remuneration and welfare

Employees of the Group are remunerated at a competitive level and are
rewarded according to their performance and experience. We conduct
annual performance appraisals and remuneration review that take
reference of prevailing market trends. Employees are entitled to
performance-linked bonuses, retirement benefit schemes, as well as
medical coverage. A share option scheme is also offered to directors and
eligible employees to enhance employee sense of ownership. Details are
set out in the human resource manuals or guidelines to ensure information
transparency on the responsibilities and rights of employees.

Recruitment and promotion

The human resources department conducts a comprehensive recruitment
review process to ensure that the data provided by the candidates are
accurate. The Group's recruitment and promotion process are carried out
in a fair and open manner for all employees. Employees are recognised and
rewarded by their contribution, work performance and skills, and outcomes
will not be affected by any discrimination on the grounds of age, sex,
physical or mental health status, marital status, family status, race, skin
color, nationality, religion, political affiliation and sexual orientation and
other factors. In cases of resignation and/or dismissal, the entire procedure
is compliant with statutory requirements, with exit interviews conducted
as necessary. Long-serving employees are recognised through award
schemes. The Group monitors turnover rate with a view to continuously
improve our human resources management.

Anti-discrimination and diversity

The Group is an equal opportunity employer and does not discriminate on
the basis of age, sex, physical or mental health status, marital status,
family status, race, skin color, nationality, religion, political affiliation and
sexual orientation. We embrace diversity and inclusion in our employment
policy that builds a respectful workplace, where equal opportunities with
regard to recruitment and promotion are given to staff with disabilities.
Necessary accommodations to work environment are also carried out to
meet their needs. At our offices in Hong Kong, the UK and Malaysia, all
personnel staff receive training related to non-discriminatory practices for
the surest measure. The Group strives to ensure a safe and secure
workplace with zero tolerance to any form of abuse and/or sexual
harassment in the workplace. Staff grievance and disciplinary procedures
of the Group are established to ensure all submitted cases are treated with
confidentiality and fairness.
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Employee communications

The Group’s policies and procedures included in the human resources
manuals or guidelines are reviewed and updated regularly. The Group
discourages and disallows any behaviour that violates the regulations in the
human resources policies. Offenders will receive warning, and the Group
has the right to terminate employment contract with offenders for any
serious violations. The Group's staff grievance mechanism is a confidential
channel by which staff may report suspected cases of rights infringement,
which are then handled according to formal procedures. Other regular
communication channels include newsletters, circular notices, notice
boards, as well as working groups. In Malaysia, staff satisfaction surveys
and staff motivation schemes were conducted which further demonstrate
our commitment to improving the working environment and culture.

Work-life balance

We seek to cultivate a culture of healthy work-life balance. All working
hours comply with national laws and benchmark industry standards, and
overtime work is voluntary. The Group assists staff to balance
commitments outside of work by offering a range of leaves, which include
annual, marriage, maternity, paternity, compassionate and others. To
encourage social bonding in the workplace, the Group has also arranged
recreational events during the Reporting Year, such as various dinner
gatherings, sport activities, birthday and festive celebrations.

During the Reporting Year under review, the Group-wide turnover rate was
7.4%, while male and female staff turnover rates were 9.7% and 3.2%
respectively. The charts and table below presents the turnover rate in
terms of gender, age group and region.
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Turnover rate FY2020
K E —E-ZEE

Group-wide % 7.4

Ea1

By gender

L]
Male % 9.7
B
Female % 3.2
Z

By age group
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30-39 % 13.0
40-49 % 43
50-59 % 8.3
60-69 % 3.4
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Aspect B2: Workplace Health and Safety

It is of paramount importance to ensure a safe and healthy workplace for
our employees. The Group's safety management system is led by the site
safety committee of respective regions. The committee monitors the
health and safety programme and ensures latest updates related to
legislation and industry practices are identified and addressed. While led
and implemented by the site safety committee, ultimate responsibility for
workplace safety lies with the Group’s top management.

Case study: Safeguarding our staff amid COVID-19

Amid the life-threatening uncertainties of the COVID-19 pandemic, the
Group has acted with resilience and supported continuous operations such
that it did not come at the expense of the safety of our employees. As at
end of the Reporting Year, we reported no cases of infection among our
staff.

To protect the health and safety of employees, the Group has periodically
provided advice and guidance to our employees based on the latest official
advice. We have adopted measures during the outbreak, such as flexi-work
arrangements (e.g. work-from-home policy) and use of technical
infrastructure to ensure business continuity. The welfare of our staff is the
Group's top priority. At Multitone, the Group is to support the livelihood of
a number of furloughed staff through the government-backed Coronavirus
Job Retention Scheme. In Germany, we conducted individual meetings
with those employees to work under the short-time working scheme to
ensure smooth transition. At our offices, we have increased cleaning in
communal areas and provided supplies of epidemic-prevention material
including face masks, allergy free disinfectants, essential oils and
disposable gloves.

During the Reporting Year, the Group has encountered no incident of non-
compliance with applicable laws and regulations related to occupational
health and safety at all operating regions. Major applicable laws and
regulations include, but are not limited to, Health and Safety at Work Act
and Control of Substances Hazardous to Health Regulations (CoSHH) of
UK, Joint German Health and Safety Strategy of Germany, and
Occupational Safety and Health Act of Malaysia. During the Reporting Year
under review, the Group's operations recorded no fatalities and lost days
due to work injury.
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The Group spares no effort to safeguard the safety of our employees and
workplace. We adopt the best practices through the following safety
policies and procedures.

° We conduct site inspections on a regular basis to ensure adherence
to safety protocol and measures. A systematic mechanism for
reporting hazards, injuries, illnesses, and close calls has been
established.

° We review accident investigation reports and drive corrective plans
to mitigate against the re-occurrence of future incidents.

° We conduct comprehensive risk assessments prior to operation of
any new plants, processes, hazardous substances and/or facility
layouts.

° We review health and safety programme periodically to ensure its
effectiveness.

° We promote safety awareness through various channels, including
meetings and seminars.
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The Group abides to safety-first principles through the following workplace ZAEEBBEIA T ITESHAREFNETETL
procedures and provisions that include, but are not limited to the following. 2% —[RE| S LB EBIFEETE R U TR

Examine and maintain the condition of equipment according to supplier's recommendations

BEEEENEZRE T EERBOMRR

Provide comprehensive training to personnel that engage in manual handling, based on risk assessment evaluations

BERRTEEHE  BREAIRENASREZEE

Supply adequate protective equipment according to the latest regulations such as the UK Personal Protective

Equipment (PPE) Regulations

R A B 3 A AR (1 40 32 B (B A b5 7 2% 4 (PPE ) A AR ) 12 1 B 50 mO [y 78 3Rk

Provide adequate first-aid facilities and training for first-aid certification

R T ME 2R R - TR E

Establish emergency plans and carry out fire and evacuation drills periodically

il 7€ & = 5t 2 37 7€ A 1708 B A B AR &

Ensure workstation risks are mitigated as stipulated under the UK Health and Safety (Display Screen Equipment)

Regulations

ERZREE(REE L 2 (BN FRME) R0 H AR R 8 T 1E [

Safe Driving Policy ensures staff uphold the highest standards of driving and safety
(Z2ERBRR)AIBRREIETRANERMZ2ZE

Ensure adequate training is provided to all employees handling hazardous substances (typically beryllium compounds,
mercury, lithium, cadmium, and flammable material)

BREMEREEEVE(BERELEY K £ ®BNZHME)HNEITESRMHIEI

Maintain Material Safety Data Sheet (MSDS) records of all hazardous substances, detailing storage and first-aid
precautions

HEFMBAESWENYE L2 E R R (MSDS) 28k + 5 4 51 B8 17 7 1 205 e

Work areas handling hazardous substances are isolated away from main workplaces

BRIZE EYE 0 TR EE 2 T(F5 iR

Store no more than 5 litres of hazardous liquids in work areas

EIERE THEEBEAEAANESRE

Mitigate against hazards of broken glass containers by storing at ground level and/or enclosed shelves
BABEFRIEMEM KEHAMNETE AEFEEAREAUNEE

Adopt automisation to reduce work that requires repeated body movement

REBSEARIFTE2TREEBHNTE
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Aspect B3: Development and Training

The Group regards our staff as the most valuable assets. In our efforts to
cater towards the needs of our staff, the Group develops yearly plans
regarding the staff training and development. Internal training programmes
held during the year include induction training for new staff, on-the-job
training as well as a three-year graduate training programme. To promote
continuous development, the Group encouraged staff to engage in external
programmes, such as online courses for continuous professional
development and skill set enhancement. The Group provides tuition
sponsorship and examination leave for eligible staff who engage in
programmes that enrich job knowledge.

The Group dedicates significant resources to attract and retain talented
employees, and to ensure that staff members grow in competence and
skill sets alongside the business. Our training programmes for the
Reporting Year, included, but were not limited to, the following.

° We organised a total of 988 hours of a range of internal and external
training sessions to enhance skill sets of sales, marketing,
accounting, and product department personnel. We supported the
renewable energy systems project coordinator in the certification of
technical skills such as electrician theory and practice.

° We held training sessions regarding latest updates to legislative
requirements related to data protection, accident prevention, and
labour laws.

During the Reporting Year under review, a total number of 89 employees
have received training hours, of which 52% and 48% were male and
female respectively. In terms of employee category, 33%, 32% and 55%
of employees trained were directors, managers and general staff
respectively this year.
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During the Reporting Year under review, the Group has provided a total of
988 training hours for staff, which averages to 4.6 and 7.6 training hours
per male and female staff respectively. In terms of employee category, 6.7,
6.1 and 5.5 training hours per staff were received by directors, managers
and general staff respectively.

Aspect B4: Labour Standards

Child and forced labour, though seemingly irrelevant to most developed
societies, are in fact easily present in the value chain of any business
operation. To combat against such practices, the Group prohibits all forms
of child labour and forced labour or modern slavery, as defined by the
International Labour Organisation, not only in our operations but also
throughout our supply chain.

The Group has established and implemented the Slavery and Human
Trafficking Statement which contains fundamental principles as set out in
the International Bill of Human Rights.

We prohibit any form of forced, bonded or compulsory labour, human
trafficking and other kinds of slavery and servitude. Any form of
discrimination, harassment or bullying is not tolerated. We extend our
commitment to our suppliers by requiring all business partners to take
measures to avoid and eliminate any form of forced, bonded or compulsory
labour, or human trafficking. The rights and freedoms of every individual is
protected as no worker is asked to surrender identification documents nor
lodge deposits as a condition of employment. Cases of child labour in our
businesses are averted by conducting age verification of all job applicants.
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During the Reporting Year under review, the Group has encountered no
incident of non-compliance with applicable laws and regulations related to
anti-child and anti-forced labour practices at all operating regions. Major
applicable laws and regulations include, but are not limited to, Modern
Slavery Act of UK, Youth Protection Act of Germany, as well as the
Employment Act and Children and Young Persons (Employment) Act of
Malaysia.

Aspect B5: Supply Chain Management

The Group is committed to developing and maintaining effective and
mutually beneficial working relationships with our business partners. In the
Reporting Year, we have partnered with suppliers mainly from the UK, and
other European and Asian countries to procure circuit boards, components,
and OEM equipment. The Group procured from a total of 501 suppliers
during the Reporting Year.
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The Group's supplier code of conduct for all business segments requires
full compliance to applicable local and national laws. Prior to engagement,
we conduct robust review of the company background and track record.
We take reference to external standards including the Responsible
Business Alliance (RBA), formerly the Electronic Industry Citizenship
Coalition (EICC) Code of Conduct, which lay out stringent supplier practices
pledged by global industry players. It pledges safe working conditions
where workers are treated with respect and dignity, and environmentally
responsible manufacturing processes. Any sub-contractor engaged is
evaluated and controlled to ensure that they are fully aware of their safety
obligations. Moreover, Multitone is committed to ensuring that parts and
products sourced from its supply chain are original and not imitations. Its
Counterfeit Product Policy ensures that named component parts are
purchased from the Original Equipment Manufacturer (OEM). Where this
is not possible, parts are purchased from recognised and approved
distributors.
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Aspect B6: Product Responsibility

The Group offers quality products and services grounded on responsible
operating practices. We commit to meeting customer needs through
innovation and sound business ethics.

Product quality and safety

Assuring the quality and safety of our products is of topmost importance.
The Group is principally engaged in sale of system products, software
licensing and customisation, leasing of system products and trading of
cultural products. The Group’s Quality Management System (“QMS"),
certified under the requirements of the ISO 9001 Quality Management
standards, ensures all our business activities are brought out through
quality processes. During the Reporting Year, the Group has encountered
no incident of non-compliance with applicable laws and regulations related
to product/service quality and safety at all operating regions. Major
applicable laws and regulations include, but are not limited to, Consumer
Rights Act 2015 of UK, EU General Product Directive and Consumer
Protection Act 1999 of Malaysia.

With a customer-focused and process-based approach, the Group strives
for continual improvement to product quality. The QMS manual is
implemented by the quality assurance manager through the following
processes.

° Product design, modification and manufacture, and ex-certified
product recall processes meet the ISO/IEC 80079-34 and ATEX
directive, which ensure both the safety of products being used in
explosive atmospheres (i.e. work areas that contain flammable
gases, mists or vapours, and/or combustible dusts).

o All safety critical components or sub-assemblies from manufacturers
are required to acquire a Certificate of Conformity that indicates full
conformance to test specifications. In the event none has been
acquired, we will carry out independent inspection before accepting
the components.

o Product risk analysis is conducted to assist in identification and
mitigation of product quality and safety risks. In addition, internal
audits are carried out periodically that ensure proper implementation
of the QMS manual.

° Customer complaints are handled by a service center led by the
quality assurance manager. Adhering to ISO 9001 guidelines, a
formal complaint mechanism handles all cases in a fair and
systematic manner. In FY2020, the number of received complaints
amounted to 38. They are mainly related to generic product
functionality issues, and were promptly handled.
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o During the Reporting Year, no products were subject to recalls for
safety and health reasons.

Case study: Multitone’s business resilience through the
pandemic

The ongoing COVID-19 pandemic has forced businesses and authorities to
conduct business in ways like never before. The Group has been able to
demonstrate superior business continuity amid city-wide lockdowns across
the globe through our early investment in cloud-based infrastructure.

Due to our previous investment in cloud technologies such as G Suite, SAP
Concur, e-days and our cloud-based telephony platform, Multitone has
been able to allow many of our administrative roles to work from home.
With regard to customer support, Multitone has been able to provide
remote support for many of our product solutions via existing digital
infrastructure in place. Moreover, as all of our communications and
telephony are cloud-based, our Customer Service Help Desk and 24-hour
support hotline have been available, even in the event of forced office
closure. Despite the UK lockdown our Customer Service Engineers have
been able to provide on-site support.

To ensure the continued supply of our products and to protect the integrity
of our solutions in use by our customers, we have been liaising with our
key supply chain partners. Multitone has conducted effective control of
spares and components export to the UK, despite the logistical challenges
the Movement Control Order in Malaysia have presented. \Where possible,
we have increased our stock holding to mitigate against supply chain
issues.

Ethical operating practices

The Group places great value in conducting all aspects of our businesses
with integrity and honest values. From protection of data privacy and
intellectual property to ethical marketing communication, our robust
management approaches ensure even the most trivial of aspects are not
overlooked. During the Reporting Year, the Group has encountered no
incident of non-compliance with applicable laws and regulations related to
protection of data privacy and intellectual property to ethical marketing
communication at all operating regions. Major applicable laws and
regulations include, but are not limited to, EU General Data Protection
Regulation, EU Misleading and Comparative Advertising Directive, Personal
Data Protection Act of Malaysia, and the Patents Act 1977 of UK.
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Personal data privacy protection

The Group is committed to protecting privacy and confidentiality of the
collected personal data. Taking reference to the ISO 27001 Information
Security Management standards, the Group has established internal
policies on handling personal data recorded from our employees,
customers and other business partners. We collect data only in a lawful
and fair way, for directly related purposes of which the data subject is
clearly notified. Providing related personnel with information security
training, the personal data inventory is secured to prevent any unauthorised
or accidental access. We ensure the data is accurate and not kept longer
than necessary and the period stipulated by respective laws. We utilise
technology to aid the safeguarding of the personal data inventory, such as
anti-virus software and firewalls, network diagnostic tools and data
encryption. Mechanisms are also in place that ensure any infringement of
personal data privacy protection rights are dealt with in a timely manner.

Intellectual property rights protection

Multitone, the pioneers in the development of state-of-the-art pagers and
wireless communication systems, holds numerous patents in
telecommunication systems and methods. We ensure all patent
applications and management are compliant to legal standards and
procedures, as well as prevent the infringement of other intellectual
property rights.

Advertising and product labelling

Responsible marketing practices are crucial to gaining customer trust and
confidence. Clear guidelines have been established on the ethical usage of
all forms of sales promotion and direct marketing and digital marketing
communications. All product brochures available on our website are
reviewed to ensure the information is complete and accurate. Product
labelling serves a critical function, ensuring unigue product identification
and that customers are informed of any possible product risks. The
Conformité Européene mark is only acquired once all compliance testing
have been passed.

Aspect B7: Anti-corruption

The Group is committed to achieving and maintaining the highest
standards of openness, probity and accountability. During the Reporting
Year, the Group has encountered no incident of non-compliance with
applicable laws and regulations related to bribery, extortion, fraud and
money laundering at all operating regions. Major applicable laws and
regulations include, but are not limited to, the Bribery Act of UK (and the
Money Laundering, Terrorist Financing and Transfer of Funds (Information
on the Payer) Regulations 2017), Criminal Code of Germany, and Anti-
corruption Commission Act 2009 of Malaysia.
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The development of robust internal controls is the key to our management
approach. The soliciting or accepting of advantages from parties as a
reward for or inducement to doing any act in relation to the company’s
business is strictly prohibited. With regard to the conflict of interests, the
fundamental rule is to avoid any conflict of interest as far as practicable. In
the event of an inevitable case, the conflict of interest is required to be
declared in order for appropriate resolution actions to be taken. Regarding
the risk of customer corruptive practices, all new customers are required
to submit legitimacy proofs, as well as undergo screening of historic
financials by professional credit rating agencies.

The Group promotes fair and open competition that prohibits cartels, and
any activities of trade associations and industry bodies which prevents,
restricts or distorts competition. The abuse of market power, such as in
the form of predatory pricing, anti-competitive tying and bundling and
exclusive dealing, are also forbidden. The Group recognises that adherence
to the principles of competition is essential to the development of long-
term relationships with our stakeholders on mutual trust.

Aspect B8: Community investment

Healthcare services in the UK and across the world have been put to test
to unprecedented levels throughout the ongoing COVID-19 pandemic.
Subject to strenuous demands and pressures, healthcare systems are
relying on efficient and effective communication technologies to deliver
their services.

Multitone has been playing a crucial role in the pandemic battle through
the prompt provision of healthcare mass messaging solution and smart
applications to the UK’s national healthcare system (NHS). Widely adopted
and trusted by emergency services, Multitone life-critical technologies
have been perfected throughout its almost 90 years of service in the
telecoms industry. From seamless integration with the hospital's paging
system to the provision of solid data security, it would not be an
overstatement to state Multitone tailor-made solutions are saving lives by
the hour in these unparalleled times. During the Reporting Year, Multitone
has also supplied a selection of our critical communications equipment to 4
temporary hospitals set-up across the UK to treat COVID-19 patients.

The Group is committed to operating as a responsible corporate and
continually supporting the economic and social vitality of local communities
through product development of innovative telecommunication products.
Multitone's pioneering products are bringing invaluable benefits to the
healthcare, elderly care, emergency services sectors around the world.
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