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Managing Sustainability
ARERRER

BeLEE AT 5 E D&t

Green Wellness Design

About this Report

BE RS AR

We welcome your comments
and suggestions on our
sustainability performance
shared in this Report. Please
send your comments to
sustainability@sino.com 2

HZABRDETMEBREADE
WAFKBEZRKRE IRHES
ERREZ-FHASRUENE

sustainability@sino.com A

Tsim Sha Tsui Properties Limited (“Tsim Sha Tsui Properties” or the “Company”)
is pleased to present its 7t Sustainability Report (the “Report”), covering the
period from 1 July 2019 to 30 June 2020. It outlines the environmental, social and
governance policies, initiatives and performance of the Company and its subsidiaries
(collectively, the “Group”). In this Report, we discuss the Group’s commitment to
sustainability based on our six pillars of Green, Wellness, Design, Innovation,
Heritage & Culture and Community.

This Report has been prepared in accordance with the Global Reporting Initiative
(“GRI") Standards: Core option, in conjunction with the GRI G4 Construction and
Real Estate Sector Disclosures. It also addresses the “comply or explain” provisions
as well as the recommended disclosures outlined in the Environmental, Social
and Governance Reporting Guide under Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited ("HKEX ESG
Reporting Guide”) applicable for the reporting period. We have also included some
additional disclosures under the revised HKEX ESG Reporting Guide which take
effect on 1 July 2020 in this Report.

The operations under Sino Land Company Limited (“Sino Land”) represent a
substantial portion of the operations of the Group as a whole. Therefore, for
discussion purposes, this Report focuses on the sustainability performance
and initiatives of Sino Land, including its headquarters, managed properties,
construction sites in Hong Kong, as well as The Fullerton Hotels and Resorts
in Singapore and Sydney.
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Wellness

About Tsim Sha Tsui Properties

BARSRDIRE SR

Tsim Sha Tsui Properties Limited (HKSE: 0247),
headquartered in Hong Kong, is one of the
three listed companies of Sino Group whose
shares are listed on The Stock Exchange of
Hong Kong Limited.

As an extensive portion of the operations of Tsim Sha Tsui Properties
is included under Sino Land, we focus on the business and sustainability
initiatives and activities of Sino Land in this Report. Sino Land’s core
business comprises the development and investment of residential,
office, industrial and retail properties and hotels in Mainland China,
Hong Kong, Singapore and Australia.

Our core business is complemented by a range of property services,
including property management, security, car park operations and
environmental services. We are also a key player in hotel investment
and management.

Sustainability is integral to our business and is integrated into all
aspects of our operations. As a responsible corporate citizen, we are
committed to Creating Better Lifescapes, which we bring to life
through our work under the six pillars of Green, Wellness, Design,
Innovation, Heritage & Culture and Community.

Property
Development
MEEE

Sino Land

EMEXE

Investment
Properties
MERE

4 Tsim Sha Tsui Properties Limited RIVIEEXEBEERAF
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Property Development MERR

Sino Land develops properties for sale and investment, including EMEXERAE - IEXAE - BHENBEFTES
residential, industrial and retail properties, and offices. As at 30 June MEFIHENRERKRN2020F6 4308
2020, Sino Land had a land bank of approximately 22.3 million square EMEXEFEANM - FE-HINBMNEENE
feet (“sq. ft.”) of attributable floor area in Mainland China, Hong Kong, FEGIEEEE223BRFA RN T MREE 18

Singapore and Sydney within its balanced portfolio of properties. TN 2t 9 M o

We incorporate environmentally-responsible designs, features HMHIREEE TIBIREFERT T XM HEE
and initiatives in all of our projects. Our heritage conservation and BH MARFTEEEBE BRPNELERREM
restoration projects, such as The Fullerton Hotels in Singapore and BEBEE WURHMEMNEENERIUAL
Sydney, together with the arts and cultural initiatives we support, EREZFEMASUEETE BB &

help to revitalise communities.

Investment Properties MERSE

Sino Land has built a rental portfolio that generates a solid stream BEMEXNHBEAS SEFREBENLEHULA
of recurrent income and cash flow, with rental income growing in line MRER-BENRALE BERMANEBERE
with our development pipeline. Our balanced portfolio of investment WiE - EMEASIE BIEEES - BiE T
properties comprises residential, retail, office and industrial properties AEMEESZ - KMITIABELE REVEYS
as well as car parks. We also carry out asset enhancement initiatives BERBWRS| e

to ensure our properties remain appealing to customers.

Hotel Business BIEER

Sino Land owns and manages hotels, including those under The ENEXEATERAL SEERIER UM
Fullerton Hotels and Resorts in Singapore and Sydney. In Hong Kong,  #IIEMEBEEWABE - EEE RETHEEE B
we also own The Conrad Hong Kong and The Olympian Hong Kong. BRBENESEAEBRIVAE-

Property Management and Other Services MEEE R H MR

Sino Land manages more than 190 properties, totalling over EMEBEXEER 100EYE  AEEBBE50008
50 million sq. ft. To ensure a seamless “Sino Experience”, we provide FHER-ABMREAENTEMER KMABET
a comprehensive range of professional property services, including EENYE BEIENSEEYXEIERD 615
maintenance, security and professional environmental services, REHEB R URFEIREHERE WEE
ranging from specialist cleaning to environmentally-responsible BRIBRRBAFZR E—EEZ LI HMIF
cleaning solutions. Additionally, we manage clubhouses, related EIEGMM 1ERAR N FE o

facilities and car parks.

Sustainability Report 2020 A HE X ERE 5



Managing Sustainability

ARERER BeLEE

Green

Message from the ESG

Steering Committee
EE HEREABEEERNE

At the Group, sustainability is central to what we
do as we seek to create value for stakeholders
and make business a driver of sustainability for
a better future. Taking a holistic approach, we
integrate sustainability into every aspect of
our operations — from architectural planning to
environmentally friendly provisions, from green
property management to green innovations,
from taking care of our staff to serving the
community — to “Creating Better Lifescapes”.

This is the ethos we take to our heart — committed and aligned, we make
every effort to build a better life together, where communities thrive

in harmony by embracing green living and wellness, by engaging with
all and pursuing meaningful designs, and by seeking innovation while
respecting heritage and culture. We bring this to life through work in six
areas, namely Green, Wellness, Design, Innovation, Heritage & Culture
and Community. Interconnected and complementing each other, these
six areas guide how we plan, design, work and deliver products and
services throughout the value chain.

We set up the Sustainability Committee in 2010 for systematic
planning and implementation of sustainability strategies. As we
celebrate the ten-year mark this year, we restructure and rename
the committee as the Environmental, Social and Governance Steering
Committee ("ESG Steering Committee”). In addition to formulating
strategies and plans, the ESG Steering Committee supports the Board
of Directors in overseeing and steering the Group’s sustainability
efforts, sets directions and develops policies. This re-organisation is an
apt reflection of the changes we need to make as the market evolves,
and it places us in a better position to address sustainability matters.

We have unveiled our Sustainability Vision 2030, an important
blueprint charting the course for 2030 and beyond. It entails our
visions for crucial areas such as renewable energy, plastic reduction,
green building certification and innovative sustainability solutions to
contribute to a more sustainable future.

6 Tsim Sha Tsui Properties Limited RIVIEEXEBEERAF
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Innovation

RIEEMN

Heritage & Culture
XA @&

During the reporting period (1 July 2019 — 30 June 2020), we continued
to make strides on various fronts on our sustainability journey. Below
are a few highlights:

As of June 2020, we achieved greenhouse gas emission reduction
by 17.73% (from 2012 level), exceeding our target by 1.73% and
one year ahead of plan.

In April 2020, Sino Land joined the United Nations Global Compact
as a Signatory, becoming one of the first property companies in
Hong Kong to do so and reaffirming our commitment to principled
operations and conducting business in a responsible manner.

Aligned our sustainability efforts with 15 United Nations
Sustainable Development Goals.

We have updated and expanded the ESG Policies, which have been
made available on our corporate website.

We continue to adopt sustainable building standards, invest in
technologies and incorporate renewable energy and energy-efficient
features in our projects. During the reporting period, 76% of our
projects under development obtained BEAM Plus provisional rating.
133 Portofino, our residential project in Sai Kung, has become the first
residential property in Hong Kong to receive WELL v2™ pre-certification,
the world’s first architectural benchmark focusing exclusively on
human health and wellness to improve sustainability. After the
reporting period, St. George's Mansions in Ho Man Tin and Landmark
South in Wong Chuk Hang also received WELL v2™ pre-certification.

To foster a culture of innovation and enhance our ability to innovate,
a group-wide competition, Sinovation, was launched in June 2019.
Four out of 131 out-of-the-box ideas from colleagues have been
identified and selected as winners, who receive funding support

to turn their concepts into functional prototypes to enhance
productivity and efficiency.

We have taken the opportunity to set new targets on decarbonisation,
renewable energy and green building certification. More details are
provided in the Report.

We would not have been able to achieve these mileages without your
support on our sustainability journey. On behalf of the team, | would
like to thank you for your wonderful support.

We shall continue to play our part to contribute to a more sustainable
future, and look forward to Creating Better Lifescapes with you.

Daryl Ng
Chairman, ESG Steering Committee
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Sustainability Framework

AR ESERIER

Our Sustainability Framework aligns our strategies with our vision
of “Creating Better Lifescapes”. Our pillars and related material
topics guide our strategic approach to sustainability. With sound
governance and a strong corporate culture, we ensure our business
activities are conducted within the wider context of our communities
and the environment to create shared value for all our stakeholders.

The Group focuses its efforts on its six pillars of Green, Wellness,
Design, Innovation, Heritage & Culture and Community, which are
increasingly interconnected and interrelated. We have also mapped
our six pillars with the holistic United Nations Sustainable
Development Goals (“SDGs").

Each of our pillars has specific strategies, related goals and initiatives,
all of which are discussed in this Report, along with our performance
during the year. The following page outlines Sino Group’s Sustainability
Vision 2030 to which Sino Land contributes to their achievement. For
specific Sino Land's goals, please refer to the management approach
section for each pillar.

Respecting our relationship
with nature, we strive for
sustainability and balance

BEBR ATRE

HTHEREN
Green

mEEE

Caring for one
another, we
create nurturing
and fulfilling
environments

RAOVIRIE > A&

Our Pillars
N EE

Wellness
BEFR

BRSO EE
IRIE
Design
o [ /0 5% 5t
Appreciating the

creative process,
we celebrate
originality, function
and craftsmanship
EZEIEIBIE > MEIFEFEA
hREFITE _

BANTHEERIERARBEETE - UER
TEBERFEERINER - AMATIRELEREN
TEHRBENEBFAERZESIE T FIERB ML
OFEEEL BRERRINEAMRENEE
X BEREFEHEEEENLEMNRIE T
APTERNEEREEE.

EREINBELEE BEFR EOR AR
BN XEEARREEHBANATFEERLEE
BLEHBRRET BERER - RMALRNKEE
HEENBEEAREERBRECY-

S— BB L ARBRE MUkBRNE RN
StEloARERE—PRBLELBNERARRE
HN TENAEMNEENAIFESRMER 20300
ENMEEXETRNENGERR-ARAENERD
AREER F2RACEERENNEES o

Remembering our roles in
society, we build bonds and
friendships with all around us
EREMEHENAR
BUHBEBRERRE

Community

EREH

Honouring our
origins, we value
legacy, knowledge
and identity
AFTRE > AN
EEXE~BE
Mt

Heritage
& Culture
Xk fF %

Innovation

RIEEM

Imagining possibilities,
we strive to innovate
and inspire
BRI
B2

8 Tsim Sha Tsui Properties Limited RIVIEEXEBEERAF
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Sustainability Vision 2030
OB RB=2030

Green & 5% &

By 2030, achieve a greenhouse gas (“GHG")
emission reduction of 30% from our 2012 baseline
(covering the common areas of 51 properties under
our management)
By 2022, reduce single-use plastic consumption by
50% across all business lines from our 2017 baseline
By 2030, achieve a renewable energy generation of
8,000,000 kWh from the 2012 level
By 2025, 60% of seafood served at the Group’s
hotels will be purchased from sustainable sources

o 20128 K FEAEE R 2030FRIFREREBHIKE
B 30% (BERMEENSIIBEYZEN QM)

o 2017 KFEAEE R 2022 FRIFEBBE TS £
HBNE 2R 8 R HFEE R 50%

o H2012FE2030F A BIRBERNEBEELS0H
TFEREF

o R2025% A EEE T BEHEN60% B8 KER
FIFRHESROR

Wellness fi& BE 7 &

» Deliver products and services that enhance the
wellness of our stakeholders

» Improve the wellbeing of our employees through
wellness programmes covering work, family, physical
health and mental health

» Increase training hours per employee by 50% by 2025
and 100% by 2030 from 2019 level

» We embrace diversity and inclusion. We ensure equal
opportunities in all our people related practices

o RUBEE—TIRAFNE S O RENE MRS

o BRHETH - RERSMVMEREEIRESE TRES R

o M2019F B EE L2025 F K 2030 FAI A AL & &
& TR 8150% K 100%

o BMBERHME T BETERSFRIEANTER
BHiREU B MBI

Design [E &% 5
o Achieve BEAM Plus certification for all of our new
buildings in Hong Kong
» Seek to achieve WELL™ certification for all of our
new buildings in Hong Kong
« Continue to adopt sustainable building standards
and invest in improvements across our portfolio
o BIETMESBHMEYEISHIEIRTRE
o MNBIETAAEEAMENZEIS (WELLESEFE™) 5058
o BEBERBFHERERSE URNERRARENYE

Innovation Bl E £ #

Foster a culture of innovation that enables colleagues
and external innovators to test out new ideas and
build a mechanism to apply new technologies in
our business operations

Obtain ISO 27001 (Information security management)
certification by 2025

fRIERIHT b ARE KRB A R EEHARMEIRNK S,
G 32 37 O ZEFS E R A AL i A

FL2025FRTEEISO 27001 (B Z 2 EERER) T8

Heritage & Culture X1t @&

Supporting communities’ arts and culture events and
programmes to enrich everyday life

TR ENEM R XS E R B ENHEEE
ENEZ

Community #E%2 i8¢

By 2025
Improve the wellbeing of 5,000 less-resourced families

Establish a wellness education programme to promote
health education in the community

Support 150 primary schools and enhance the school
environment by providing wellness education

Collaborate with local NGOs to promote social inclusion

Collaborate with NGOs to help women from less-
resourced families contribute to the community

By 2030

Develop long-term, mutually-beneficial relationships
aimed at

— enhancing the quality of life of all our stakeholders,
including individuals, groups and the wider
community; and

— promoting social inclusion

720255 A1
WIS 5,000BE 8 HREMNETE
RtEELERHARD EEREERS
FBRES VMERAS > TR I0BE/NEREERIRE
B IFBUNE S 1F (RiEL SR
SIFHNERE EEBRLXEMTE

#2030 &A1
ERERREMNEERFR L
- BAFGOE SEEANMER UEEAMENEFER;

MUk

- R E R
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Managing Sustainability
AIEFREREE

Sustainability Framework

AIFEE RIER

Wellness Design

fRERE = E vk 5t

Corporate Vision & Mission Sustainability Vision Pillars
EHEERMER AIEERESR 1]
Green & B4 E

Vision fE=

To make Sino the preferred
choice for customers,
investors and employees.
EMlAEE KEER
BEEREE °

Mission i &5

To achieve excellence by fully
understanding the needs of
customers and consistently
surpassing their expectations.
THEENEE

Rzl B = R HRE
NERS#mE o

Foundation for Sustainability

AFERRNER

Corporate Core Values

EEZOEE

Creating
Better
Lifescapes
BEEXRTER

10  Tsim Sha Tsui Properties Limited RV IBBE X &£ BARAE
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Design £ 3 5t

Innovation BI E £ 3k

Heritage & Culture X{Ef&&

Community #5238

Governance Tt¥%&34

Integrity 1S A5
Customer First EERZE +




Innovation Heritage & Culture Community

RIEEMN XAGE & BRI

Material Topics SDGs Alignment
BEKRBE HEANTRKEZEERE
Environmental Compliance & SpIE1E R4 T [ [ 19 moes
Climate Resilience & GHG Emissions ®EHE HFEE REEHEM _c:O',_ & &;“"
Energy Consumption & Efficiency BEiRHFEMNN = 2o
Material Use, Waste Reduction & Management ##}HE 8 BE¥) 13 mes | (155
HIR AN &2 @ == &=
Water Consumption & Efficiency FB7k#1 K& —
Human Capital AS1EZ
Occupational Health & Safety B2 BREREZE Vel i %ﬁ 10 mﬁ”‘*
Customer Health & Safety BEREZEREE _/\’\/' @I “' =
Customer Satisfaction EEZWEE
e e o, | (9 e (i | [12
ustainable Buildings BRI HF4E % = —’\'\f & E .~
: | | co
HhEEE
| . . r e wonpisteocnse | | 17 FRmecons
nvestment in Innovation &3#7#& & @
- BT L ka0 | | 17 Fovnccons
eritage & Culture
i | D

1 N ‘GOOD HEALTH QuATY
POVERTY AND WELL-BEING EDUGATION

i | | o | | RO

AleEaE| | 17 oinecos

i P

Community Engagement &2 8

Corporate Governance & Risk Management (¥ &8 8 R EEIE

Direct & Indirect Economic Impacts B % # R85 8948575 5 28 L fp‘:":“:‘:'uﬁg?
Ethics & Integrity E@E Hi{S Y,
Cybersecurity & Data Protection #848% 2 BAEiE{RE

Quality Excellence i@ E Teamwork [EPXiE# Preparedness 7&53 # 5
Respect BEHF Continuous Improvement ASEfsKigE Sense of Urgency &iBE#
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Managing Sustainability Green Wellness Design
AFEERERE REETE RE & E & st

Performance Highlights
R

Sino Land is committed to our vision of “Creating Better Lifescapes”. ENMEERHERIBIEBEETFEFZINES

This means taking a holistic, long-term approach and working in ERENMEEAHH AFMNESE £ERANEEEE
partnership with stakeholders to create better environments and RIB BEEETFNEEe

a better life together.

During the reporting period (1 July 2019 - 30 June 2020)
R &5 HAR (2019475 1H £202056H 30H)

— s BCI Asia Awards 2019 Zero
&R

awarded as Top Ten Developers corruption cases recorded
EETIER2019F E MBCI Asia BE+AME R R RERBEMESEMN
Governance
eREE Hang Seng Corporate United Nations
Sustainability Index Global Compact
listed since 2012 signatory since April 2020
H2012FBFIABETHFEEREXIBHMG R 12020 F 4 A EE (BEBE2IKE2L)
' 4 -17.70/0 31,307 tonnes
<« : GHG emission reduction from 2012 level of materials collected for recycling
S| BEREHEREH2012FKFERL17.7% Y ££31,307 AR RHBIR BIE
e

oreen 2019 Hong Kong Awards for

REBEE .
Environmental Excellence
attained a Silver Award & four Merit Awards in the Property Management Category
MRI2019FBIRESHAR WY EERHERE —ERRROEERRE

\‘ - -
11 average training hours 10 days
J o) per colleague of paid parental leave on top of
/—/ ! F\ ST FIIEINRES 116 14 weeks of maternity leave
REE4FERLME+REHFTER
Wellness
RS

Asia Recruitment Awards 2020

received Gold Award in Best Internship Programme
W TEEMNIBEE K3E2020) RE TREBZ L£o181) 52

12 Tsim Sha Tsui Properties Limited RV IR B X &£ BARAE
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Design
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Innovation
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Heritage &
Culture
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Community

ERH

Heritage & Culture Community Appendix
XA @& ok g3 B 5%

76% of our projects under development

have obtained BEAM Plus provisional rating
76% R HPIEE B EGERITEIE

133 Portofino

was awarded WELL Core v2™ pre-certification
133 Portofino 13 (WELLEZZAIZE™) Core v2 B2 R

>2,4OO visitors

>100 technologies/solutions evaluated

at Sino Inno Lab

HMEFMAI S EE RSB 2,400 55% > X 5FE T @100 BT / BRRF T

The Fullerton Hotel Sydney

housed in the heritage-listed former Sydney General Post Office,
opened doors in October 2019

SENRUMRUELERE - X EBRERHNEEERZEENR2019F10ARE

> 174,000 hours

of volunteer service contributed

& T ERFS 480558 174,000 /) 65

>8,000

less-resourced elderly, children, youth and families served

AR#5 @8,000EREEENRE - RE-FLERRE

> 2060 volunteer activities

organised

BB 260EFRTIES

Sustainability Report 2020 RIFF#E# BR S
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Managing Sustainability Green Wellness Design
AFEERERE REETE RE & E & st

Performance Highlights

RIS

The Ten Principles of the United Nations (BrEaEEZIKEZA)+ER LY
Global Compact

In April 2020, Sino Land was delighted to become a signatory 20204 EMEXEZ(HAEEZIKRELN)
of the United Nations Global Compact (“UNGC”). In joining over WEAZ2FK170@BEZKRAI13,000 L REIL AT 1H%E
13,000 leading companies, organisations and governments across REEEF RN ERIRE B EREE U

170 countries, Sino Land is committed to implementing environmental, (HEE2KEN) TERL) R FETE.
social and ethical practices in support of the UNGC's Ten Principles to

build sustainable communities.

Area iS5 UNGC'’s Ten Principles (B &E2Ek3249) +IERAI
Human Rights 1 Businesses should support and respect the protection of internationally
AR proclaimed human rights; and

PEEL RIS BER AT AERE; F
2 make sure they are not complicit in human rights abuses.

BARMPEF2RRIEARTS

Labour 3 Businesses should uphold the freedom of association and the effective
&T recognition of the right to collective bargaining;

T FEMEEAS T B A BURGR RS AR R A ;
4 the elimination of all forms of forced and compulsory labour;
HR— I BY5R I8 K58 HI S T ;
5  the effective abolition of child labour; and
BUEREL; M
6 the elimination of discrimination in respect of employment and occupation.

H BRI SLER AN R SR B I 1R o

Environment 7 Businesses should support a precautionary approach to environmental challenges;
RIR PEBRHIRIZEATER AT

8 undertake initiatives to promote greater environmental responsibility; and
RERE R EE ANIRIREE; M
9 encourage the development and diffusion of environmentally friendly technologies.

SRS R EIR R

Anti-Corruption 10 Businesses should work against corruption in all forms, including extortion
RIEK and bribery.
ERITE—IRANER SEHRMEBRE
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Innovation Heritage & Culture Community

RIEEMN XAGE & BRI

Description of Actions {TEh#itt

Respect for human rights is our fundamental value. The Group supports
and promotes human rights in accordance with the United Nations Universal
Declaration of Human Rights, the United Nations Guiding Principles on Business
and Human Rights, the International Labour Organization’s Declaration on
Fundamental Principles and Rights at Work, as well as local legislation.

SEARBEERFNEFABE-SERB(BMEEAERARES) (Ba
Bl AEERAN ERS TES(TFERARBMENES)IUREH
ER TRMREAR

We provide a comprehensive framework and detailed human resource
management policies in our Staff Handbook. This handbook provides
information and guidelines regarding working conditions, benefits and
remuneration, training and development, and health and safety. It is
regularly reviewed and updated according to new legal and regulatory
requirements and best employment practices. We uphold our employment
policies and comply with all legislation pertaining to child and forced labour.

HAE(EIFM T BRHEEANERKFANANEREERR ETE
REAB IR B ERM HIIRER URBERAZE2NEMMIES -
(BIFMBREZRN[INEMER UnREREEBHER EMEZ
MEF-FZMETEENEEER UkFABRE TSRS H TER.

We make every effort to minimise our environmental footprint, enhance
energy and material use efficiency, and raise environmental awareness.
We integrate environmental protection and conservation practices into
all aspects of our operations, including initiatives to reduce GHG
emissions, conserve natural resources and energy, manage waste and
prevent pollution.

HPIBF|FAAE B IRIB R I RS RN B E AR IR A IRR R H
HPRRFNRESER MASEERE SEXNAVEEREHKR EH
BRERESER BB R SREFTHC

The integrity of staff is one of the critical factors in the corporate success.
We prohibit all forms of bribery and corruption in our business dealings
and hold our staff accountable for any instance of bribery or corruption.
Employees are also required to conduct themselves in an ethical and proper
manner and to comply with applicable laws and regulations, including
anti-bribery laws, in the jurisdictions where the Group operates.

ETIRHEDEEMNNER—BAREZ -HMEREEBTH— IR
BT TELMEBENESEHEMATER -BETHARTERIRET,
WETERBEERERZEBEBNRBRFERMREL-

Sustainability Report 2020 RIFF#E# BR S
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Please refer to the “Wellness” chapter
on page 60 of this Report for details
on how the Group protects the rights
and interests of its employees and
other stakeholders.

ERAEBFRERETE ITMEMIR
ERmNFR FR2REREFE0R
BT REREF SR 1 EHe

Please refer to the “Wellness” chapter
on page 60 of this Report for details
on how the Group ensures a fair and
supportive workplace in compliance
with applicable laws and regulations
on labour standards.

EMAERNFAEES TERER
AR RER O URERA TN A E
NI FRIR F2REAREFEC0RHN
MeRedy 2= E @

Please refer to the “Green” chapter on
page 38 of this Report for details on the
Group's environmental performance.

FRERRRENNGER F2H
RBEFIBENMRELEE I EH-

Please refer to the “Governance”
chapter on page 26 of this Report on
how the Group prevents and minimises
the risk of unethical conduct.

EREBRMMAELEREEAER
TANRAR F2RAREE26EH

B =P=N=3: G
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Managing Sustainability Green Wellness Design
AFEERERE REETE RE & E & st

Materiality Assessment and

Stakeholder Engagement
EBHTENFREL R

Stakeholder Groups and FinEHRENRBREE
Engagement Channels
Given the diverse nature of our business, we interact with a wide EEEMANZS TR RAEEERKEMREHE

cross-section of people in the communities where we operate. HNERALTEH - RMNEHESEBER BA
Our stakeholders include our customers, tenants, staff, shareholders, BT -RE-REE -JFBUTEE S ERB 4 ORIt
investors, non-governmental organisations (“NGOs”), partners R AE R B2 R BT E) -2t NEE-

(contractors and suppliers, academia and governmental organisations),
local communities and the media.

As stipulated in our Stakeholder Engagement Guidelines, we regularly RIBCHEIF D ERESDNRE BT HHEFRE
engage our stakeholders to better understand their concerns and B UET RPN ENEBEMEAE LU TIIH
expectations. Our key stakeholder groups and the methods we employ BN EZERHEARN URAMMEEN S &
to engage them are summarised below, along with their priority issues Eig FREGEFDEREEIMBMERRSHE
and concerns that we have responded to in this Report. HEER R

Stakeholder Engagement Channels Issues and Concerns
Groups BERE AT
FHR &R
Shareholders » Annual general meetings » Financial performance
and Investors REBFRE M5 RIR
RBREMEEE o Annual and interim reports » Corporate governance
FHREPIRE TEER
» Press releases, announcements and circulars ¢ Risk management
WMEEA QNG RBEX R pEEE
» Investor conferences » Compliance with regulatory requirements
BEEGZ FaREEKR
« Analyst briefings
DIMEMRE
Staff « Town hall and mini-town hall meetings » Training and career development
8T BT EBRG /NS Eill kR RE
» Staff magazine and staff app (inSino) » Benefits and renumeration
BIdARETFHERRERN ([1555]) & 1) B R
» New hire orientation » Workplace health and safety
IMFTERIZ BSEERES
» Intranet (SinoNet) » Corporate strategy
SEE WA (SinoNet) BEETRES
» Sinovation programme » Innovation
ME - Al 5t 3 BT

16  Tsim Sha Tsui Properties Limited RV IBBE X &£ EARAE



Innovation

RIEEMN

Stakeholder
Groups

& ER

Partners
(Contractors
and suppliers,
academia and
governmental
organisations)

aIERH

GERmmEAAtER-
EA i SRA BUR #48)

Media
E

Customers
and Tenants

BEMBR

Local
Communities/
NGOs

Bt E/
JEEL AT S

Heritage & Culture
XACfEE

Engagement Channels

BiaRE

« Tendering process
BIREF

» Meetings and conferences
BERKANE

» Exhibitions
RE

« Site visits

BihiRE

« Media briefings, conferences and luncheons
BEGNE EHERTERS
o Press releases

HE D

« Handover service survey (property buyers)
RIEIRBREE WEEXK)

» Customer satisfaction surveys
ERWEERE

» Home visits by property management teams
MEERE KRR

» Customer service hotline
B R ARFE LR

» Regular gatherings
EHRE

« Social media
AR

» Daily personal contact
BHEHRSEE

» Mailings and publication (LifeScape)
M FE XTI (LifeScape)

» Volunteering opportunities
RIEE

o Charitable events
BEEH

» Art exhibitions and functions
LR BENES

» Regular meetings with green and
community partners
BIRRAMTEBHNTEHREE

» Joint activities

BEE

Community

Appendix

BRI i %

Issues and Concerns

5 B E

Design and quality

sstEER

Standards and procedures

RERIZF

Innovation

BT

Compliance with regulatory requirements
HEHEEER

Corporate strategies
REERE

Financial performance
MBERIR

Design and quality
sstEER

Customer service
ERRY

Design and quality
EtEER

Health and safety
BERZE

Innovation

BT

Ethical marketing
BTFEERTHTSERE

Social inclusion

e

Volunteering initiatives

ELEE

Promoting environmental awareness
REIRIREH

Innovation

BT

Heritage & Culture

XAGfE
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Materiality Assessment and Stakeholder Engagement
BEMTHAMFRESHA

Materiality Assessment

An independent consultant was engaged to conduct a stakeholder
engagement exercise to identify material economic, environmental
and social impacts along our value chain and to align this
Report with the Group’s strategies and the expectations of

our stakeholders.

Stakeholders were asked to rank the importance of sustainability issues
and provide their views on the Group’s sustainability performance.
This enabled us to identify issues that are material to the sustainable
development of the Group and prioritise the topics covered in this
Report, according to the principles of stakeholder inclusivity and
materiality, as defined in the GRI Sustainability Reporting Standards.

Identification of Material Topics

Based on industry research and peer benchmarking, the
independent consultant identified a broad range of sustainability
issues related to the Group's economic, environmental and social
impacts and performance, and prepared a questionnaire for our
stakeholders, including employees, customers, green groups,
community partners and suppliers.

Establishment of Materiality Matrix

Stakeholders ranked the sustainability issues according to
their perceived importance. The sustainability issues were plotted
in a matrix (see page 19), with their position relative to the degree
of importance to stakeholders and significance of the impact to
Sino Land’s business as a result of how it addresses or performs
for each of the economic, environmental and social issues.

Validation and Review

After analysing stakeholder input, Sino Land’s management
organised the sustainability issues into 17 material topics and
validated the scope, topic boundaries and completeness of the
prioritised material topics (see pages 20 to 25). The headings
in this Report, under each of the six pillars of our Sustainability
Framework, address the identified material topics, which encompass
the relevant sustainability issues. For future reports, the Group
will perform a regular review of the material topics by collecting
stakeholder feedback and ensuring the topics align with our
organisational strategy.

18  Tsim Sha Tsui Properties Limited RV IBBE X &£ BARAE

Wellness Design
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Innovation Heritage & Culture Community Appendix

RIEEMN XAGE & BRI i %

Matrix of Sustainability Issues
O EEREEREME

Importance to Stakeholders ¥ HAENEE 4

Significance of Economic, Environmental & Social Impacts ¥4 E RIS Rt @p e 2

The Group’s Sustainability Framework &£ B B9 Al & X BIELS

® Governance B8 ® \Wellness 27 %= © Innovation | EE ¥ ® Community B2
® Green#Ef4EE ® Design[E0aRE ©® Heritage & Culture X1b{&&

Sustainability Issues Ranked by Stakeholders {3 EHFIN A F B X REE

1 Customer Health & Safety 8 Customer Satisfaction 15 Innovation 22 Green Procurement
BEREREZE 0 BEEREE O Al @ ® Practices
48 fmip g
2 Energy Consumption 9 Customer Privacy 16 Employee Training & RERBRE O
& Efficiency BEEMR O Development 23 Product Responsibility
BERH BuEa . - BT s/l HE )=}
BERHFEN W m @ 10 Sustainable Buildings BETEIHEE @ ERET 00
3  Waste Reduction AHEEREEY @ 17 Heritage & Culture 24 Indirect Economic Impacts

& Management 11 it E XALEE @ BECETEO®
A EE @ @ Community Engagement
’ He2H e 18 Compliance with Relevant 25 Diversity & Equal
4 Occupational Health . . Social & Economic Regulations Opportunities
12 Anti-C t
& Safety mh-orrpten T EMBE ENEE R @ STRTLHE @
WERERZEE O REse
- - . 19 Employment Practices 26 Supply Chain Management
) 13 Water Consumption - :
5 Economic Performance & Effici BEEH @ HEEEIZ 0 O
EEET @ iciency
- KA AR % @ 20 Non-Discrimination 27 Social Integration
: ) . P
6 (EIorT.wpllancetvvllg Relle\tlgnt 14 Corporate Governance FEIER @ HEHAER O
\énllggﬁr;ig;;m;g: ations & Risk Management 21 Use of Materials 28 Biodiversity
SRR CRERRARER O NEER e EMBEE OO

7 GHG Emissions & Control
RERBEIER LTS @
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Wellness

fRERE =

Green

BeLEE

Managing Sustainability

Design

ARERER EL#E

Material Topics with Impacts and Initiatives along the Value Chain
BEEBEPFEAZENZENEH

Material Topics of Interest to our Stakeholder Groups

& ER RO EXRE

Sustainability Issues

ARHER RS

Corporate Governance
& Risk Management

EEERRRRER

Compliance with
Relevant Social &
Economic Regulations

ETHMBTE T
By #5 6

Supply Chain
Management

HrEREE

Economic performance
BIERIR

Indirect Economic
Impacts

MisEERE

Anti-Corruption
REE

Supply Chain
Management

e EIR

Customer Privacy

BELE

Compliance with
Relevant Environmental
Regulations

BFIERNIRE R

Supply Chain
Management

A EE

GHG Emissions & Control

i 2 SRRk A R

Material Topics

b ]

Corporate
Governance &
Risk Management

TEEERHE
R e

Direct & Indirect
Economic
Impacts

BEREMEEN

i S
A

Ethics & Integrity
BEEHE

Cybersecurity &
Data Protection

mreei
iR (RE

Environmental
Compliance

BTIRIERG

Climate
Resilience &
GHG Emissions

RIEHE D

B SRR HEI

Report Headings/
Focus Areas

BERE/ EXNRER

Corporate Governance
TEER
Sustainability
Governance
AR

Risk Management &
Internal Control

[\ E T R PO R B

Product & Service
Responsibility

EmMRBEE

Economic Performance

ERE

Ethics & Integrity
EEERE

Cybersecurity &
Data Protection

M2 AYERE

Environmental
Compliance

BRG]

Climate Resilience,
Energy & Emissions

RIRTE S~ BERAFR K

* Contractors and suppliers, academia and governmental organisations
A B MRS 21 R A BUT I 18
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Shareholders
and Investors
BRRREEE
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Innovation

RIEEMN XAGE &

Heritage & Culture

Where Impacts Occur

FaNE

Community Appendix
ok g3 B 5%

Examples of Key Initiatives
in 2019-2020 for Value Creation
2019 F 2020 FES
RISEEENEEEEHF

» Risk management and reputation of the Group

B EENERSEE
Upstream governance and risk management practices
of suppliers and contractors

B ERHERRANENEARERERE

Onsite governance and risk management practices for
our operations and contractors

EEMMMANENE A RERER

Downstream to the community by setting an example of
governance and risk management practices

ATHENHER Y RFERRAREENER

Economic value generated upstream in the supply chain
and downstream in places where we operate

B BN TR BN EME EENREEE

Governance and reputation of the Group
TrEERNERSE
Upstream ethical conduct of suppliers and contractors

HEERE R A R E IR T

Onsite ethical practices for our operations and contractors

EEM B R U R A E R B E R E
Downstream to the community by setting an example of
ethical behaviour

AT BENEEE B 8 TERIRT

Downstream data protection for our customers, tenants
and guests

RETHFEE HRMNFEENR

Reputation of the Group

EEBE

Environmental impacts onsite at our operations, upstream
in the supply chain and downstream from our activities

SiER ERHEEN TEEBEFRIRENEE

GHG emissions arising from our operations and managed
properties, upstream in the supply chain and downstream
from our activities

SEME M T EEY . ERERER T ERBEESHE
HR = RASHER

Maintained an Enterprise Risk Management Policy
and Framework, which is reviewed and updated based
on changes in the latest ISO 31000:2018 standard

EAt2RGEEBERMNES TiRBRETH
ISO 31000: 201812 £ B EFNE # A FBURFNEZR

The Fullerton Hotel Sydney opened in 2019
BEEBIUBEN2019F M

Maintained strong pipeline of property projects
under development

REMEZERAEER

Strictly complied with all applicable laws
and regulations

BA&E A A B R R AR AR B
Provided training to employees

# 8 THRME

Continued to protect the privacy of our customers
with polices and measures in place

BEERRERTILRBIOBERMEE

Operated in accordance with relevant laws and

regulations and required our contractors and

suppliers to do the same

Eﬂﬁffﬁﬁﬁ/iéﬂl%ﬁfﬂ > DR B R AP A AR
EFRZEER

Continued to make progress to achieve our GHG
emission reduction target

FEMESFE RS EFENGER

® Governance &34 ® \Wellness 273 ® Innovation Bl EE
® Green#B4E ® Design [E/0:&5 ©® Heritage & Culture SX{E&E &

® Community B 8%
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Wellness

fRERE =

Green

BeLEE

Design
EOa&s

Managing Sustainability
AFEERERE

Material Topics with Impacts and Initiatives along the Value Chain (continued)
= EMNE S (&)

BEEFEREEN

Sustainability Issues

IRHEEREE

Energy Consumption
& Efficiency

BETR M R 25

Green Procurement
Practices

FEREES
Product Responsibility
EmEE
Biodiversity

EMB R

Use of Materials
WiEHE B

Waste Reduction &
Management

Y E R 12
Supply Chain
Management

A EIE

Water Consumption
& Efficiency

kMR Kk

Employment Practices
EEEH

Diversity & Equal
Opportunities
ZRUETERE
Non-discrimination
FELE R

Employee Training
& Development
BTIEEEE
Occupational Health
& Safety

HEREREZS

Material Topics

b ]

Energy
Consumption
& Efficiency

BEIROH FEA R 2t

Material Use,

Waste Reduction

& Management
MEHME R
BEY RN

B

Water
Consumption
& Efficiency

FA7KF A7k 3 et

Human Capital

AREE

Occupational
Health & Safety

BERERZE

Report Headings/
Focus Areas

RERE/ EXER

Climate Resilience,
Energy & Emissions

RIRTE S~ BEIRAHEIK

Responsible &
Sustainable
Consumption

BEEMASEHEE
Sustainable Procurement

A RHRIRE

Responsible &
Sustainable
Consumption

BEEMAIRERE

Our People
EMHWET

Our People
KBMET

* Contractors and suppliers, academia and governmental organisations
AU AR RS ST R A BUT 48
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Innovation

RIEEMN XAGE &

Heritage & Culture

Where Impacts Occur

FaNE

Community Appendix
ok g3 B 5%

Examples of Key Initiatives
in 2019-2020 for Value Creation
2019 F 2020 FES
RISEEENEEEEHF

Upstream from energy generation

LiFE

Onsite at our properties to ensure services for
our customers, tenants and residents
BRAERMNYEBERNSERT HENER
REE SRS

Upstream from the sourcing of materials and product
development in the supply chain

R AR SR A Y R IR PR T E B B

Onsite from managing waste produced in our office
operations and by tenants and residents at our properties
WMRAEEE YEBLNEFPELEEYNIRIZEREE
Downstream from waste treatment and disposal

THEEZHNEYRENRE

Upstream on water resources

EHRKER

Onsite for water consumed daily at our properties
providing services to customers, tenants and residents

ERFANYERER ARMERRMEBERKRE

Upstream high-potential candidates

EREEBEENAS

Onsite workplace practices, including career development
for our people and developing a pipeline of future leaders
BB Gif4 8 TIRMHENBE 2R AIZERKEM
Downstream to the community by setting an example of
leadership in human capital development

ATHENEEMIIER REBATHRE

Onsite for staff and site workers in places where
we operate

EEMEMNETIRIMTA

Governance &34 ® \Wellness i2E &&= °

Green #8845 ® Design[E i85

Innovation Bl E & 3
® Heritage & Culture X1b{&%&

Engaged Negawatt for digital transformation of
technical services, with results achieved in reducing
energy consumption

186 FA Negawatt 8 £ fif AR #5 88 2L = B 715 > A Thigi
REIRHFE

Developed an Integrated Renewable Energy Platform
to monitor real-time performance of all photovoltaic
panels at our properties

FAGEBLERRTS BREATRMETYEN
AZEE N RERN R

The Fullerton Hotel Singapore signed WWF's PACT
(Plastic ACTion) statement
MINEERBBEEZE T HABRESEHPACT
(Plastic ACTion) EFH

Continued implementing a food waste management
programme and recycling /upcycling initiatives in
our properties

REERMAMERETEREE RO/ ARBELTS

Continued monitoring water consumption and
installing water-saving devices

RHEERAKBERRZERKE

Launched a mobile app that enables employees to
access e-learning, anywhere, anytime

HHFHERE EE THREREEE
Offered a wide range of training programmes to
suit individual employees’ career needs

REZTEEINI LSRR EINHERE

Continued to maintain an ISO 45001 Occupational
Health and Safety Management System

H1RTETS1SO 45001 X R FER L2 EFEARDE

® Community E#EZ+8¥
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Managing Sustainability Green Wellness Design

ARERER BBEE fRERE = E DR &

Material Topics with Impacts and Initiatives along the Value Chain (continued)
BEEBEPFEAZENTZENETE (®)

Material Topics of Interest to our Stakeholder Groups

& ER RO EXRE

Report Headings/
Focus Areas

BERE/ EXNRER

Sustainability Issues Material Topics

ARHER RS b ]

Communities/

NGOs

Shareholders
and Investors
h
B

BRRREEE
Employees
Partners *
A1EBE"
Customers
and Tenants
BEEMAE
Local
it & /
JE TS

Customer Health & Safety o Health HES -
EERERER ustomer Hea ur Customers, Tenants

& Safety & Partners Vi Vi Vi Vi Vi

Product Responsibility  [FPRES Sll =. (fE% 70 5 A

EmEE

Customer Our Customers, Tenants
Satisfaction & Partners M ¢ M ¢

BEREE HPMES HR KRB

Customer Satisfaction

BEREE

Sustainable Buildings

AFHRERERY Facility Management
Innovation 0 R T
-k Sustai Green Office
i . ustainable o
Biodiversity Buildings Management Guidelines
EMB TR RYE BERATERIES Y v v v
Use of Materials rEy) Green Building
YIELE R - Investment &
Waste Reduction & Certlflcatlorj
Management B BRERLEMR:
EE4H) iR A B 12
. Investment in . .
Innovation Innovation Investment in Innovation V % % V %
=B a4 = BRI E
BlFRRE
- 5 Heritage Projects
. eritage
Heritage & Culture Culture XAEEAIER V V V V V V
XAEE& Culture
XAEE i

Community Engagement

Community .
HEZ2H Community Care
= t
S Rt E v v v v

Social Integration HEBE

&R

* Contractors and suppliers, academia and governmental organisations
AU AR RS ~ ST R A BUT 148
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Innovation

RIEEMN

Heritage & Culture
XACfEE

Where Impacts Occur
FEHE

e At our shopping malls for customers, tenants and visitors

ERMAFBRGEER HRNGENES

¢ At our managed properties for our residents and guests

AERMARBRGER RATNERYE

Resulting from our activities and at our managed
properties for a wide portfolio of customers, including
tenants, home buyers and residents

BANTE UREEEYEDABR VEERNERSE
REEPRMERBFASHRE

Upstream from the sourcing of materials, equipment,
fittings, fixtures and other items in the supply chain

LB R R RERAM G

Impact from the development of project sites and
surroundings, and from property operations

BHREIEE THANFRIEE U RYESEL RN E
Onsite environment for tenants and occupants
HEMERNFERM S

Downstream environment and engagement for
the community

Tt ErIREESE

Upstream for innovation influencing the supply chain
WBIT R 2 LIRSS

Onsite for an innovative culture at our workplace
RIS ERI# Xt

Downstream opportunities for local start-ups and
the community

BT T REEPRIEENTENERER

Upstream opportunities for skilled contractors and
crafts people

BT LR EANE R IENERZERH

Onsite experience for employees, guests and other
stakeholders

BT BT HEREMFHENIRZREER
Downstream impact of heritage conservation for the
community

MIEREH T HHTENTE

Downstream in local communities in the vicinity of
our development projects and to groups we serve via
community programmes

Community Appendix
ok g3 B 5%

Examples of Key Initiatives
in 2019-2020 for Value Creation
2019 F 2020 FES
RISEEENEEEEHF

Actively promoted a safety culture
EimEEZ2XXE

Continued to use mobile robots to measure indoor
air quality at our properties

BENRKMANMEERRIUMABEERZRER

Maintained an ISO 10002 certified Customer
Satisfaction and Complaints Handling System
TS0 10002 % Fim B E MG EEIE R AR08
Continued to use iPromise, a digital platform
for handling customer feedback

B FAHiIPromise BEF FEREBEAENER

Our latest residential project in Sai Kung,

133 Portofino, has been awarded WELL Core v2™
Pre-certification

IR FEE R EMKREEIEER 133 Portofino

TS (WELLIZERIZE™) Core v2 TE5R8

Launched the Sinovation Programme among
employees to develop a culture of innovation

#17 M5 - Al 8] (RERIFTXE
Evaluated over 100 technologies and solutions at
Sino Inno Lab

£SR3 = ) 518 E 100 BT K SRR TS 56

The Fullerton Hotel Sydney opened in 2019
BESEBAENR2019FM

Continued engagement through our community care
projects, volunteering programmes and donations

BREENENTHLE UERPEAHEH RSNy CrRoatBHRE ETHAMRNRELE

® \Wellness #FEE7% ® Innovation BB &
® Design E0ERE ©® Heritage & Culture 3X{b{&%

® Governance 84 ® Community E#EZ+8%

® Green#fB4EE
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Vaxasling
(==
Corporate Governance TEER

Tsim Sha Tsui Properties attaches great importance to integrity,
business ethics and good governance. To ensure we are practising
corporate governance at the highest level, our Board of Directors (the
“Board”) exercises oversight of our systems and performance through
various board committees, including the Audit Committee, Compliance
Committee, Remuneration Committee and Nomination Committee,
each of which reports to the Board.

The Board provides effective leadership and control to optimise the
Group's financial performance and shareholder value. It has oversight
of all our material topics, including:

Corporate Governance & Risk Management
Direct & Indirect Economic Impacts

Ethics & Integrity

Cybersecurity & Data Protection

The Board reviews and advises on business strategies and corporate
governance practices, sets the Group’s direction, objectives, values and
standards, and oversees and monitors management’s performance
within the control and delegation framework of the Group. These
include the Group's financial statements, dividend policy, accounting
policy and principles, adoption of corporate governance practices and
processes, as well as risk management and internal control measures.

As at 30 June 2020, the Board had six Directors comprising two

Executive Directors, including the Chairman and Deputy Chairman
of the Board, one Non-executive Director and three Independent
Non-executive Directors.

We consider diversity at the Board level to be essential for the
sustainable and balanced development of the Group. Our Board
Diversity Policy encourages the Group to consider diversity from a
range of different perspectives when deciding on new appointments
or re-appointments to the Board. Criteria include, but are not limited
to, gender, age, ethnicity, cultural and educational background,
professional or industry experience, skills, knowledge and other
relevant qualities. The Nomination Committee considers candidates
on their merits, and against our diversity objectives, in order to bring
in diverse expertise.

To maintain transparency, we disseminate timely information about
our new developments through press releases, the corporate website,
results briefings, onsite visits and investor conferences, among other
channels. Further details of our corporate governance approach and
practices are provided in our Annual Report 2020 2.
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Sustainability Governance

In 2010, we set up the Sustainability Committee to take responsibility
for the planning and implementation of the Group's sustainability

strategy. Chaired by Mr Daryl Ng, Deputy Chairman, the Sustainability

Committee comprises key executives representing the Group's
significant business units. In addition to providing the overall strategic
direction for sustainability across the Group, the Sustainability
Committee ensures related programmes and policies support the
strategy. This includes responsibility for the Group’s various policies
that outline our long-term plans for implementing our sustainability
strategy across the Group.

In 2020, the Sustainability Committee was restructured and renamed
the Environmental, Social and Governance Steering Committee
(“ESG Steering Committee”). It comprises the Deputy Chairman and
key executives, who support the Board in overseeing the Group's
management approach to sustainability.

Under our ESG Steering Committee, we have established sub-

committees with representatives from across business units, who
focus on developing the roadmaps and championing initiatives to
deliver the goals and targets under our six pillars.
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Risk Management and Internal Control

The Board is committed to the effective management and control
of the Group, ensuring risk management and internal control systems
are integrated into strategy formulation, implementation and review.
This includes overall responsibility for evaluating and determining the
nature and extent of the risks that it is willing to take in achieving the
Group’s strategic objectives.

The Audit Committee is delegated with authority from the Board to
oversee risk management and internal control systems, as effective
risk management is critical for achieving the Group’s strategic goals.
Accordingly, the Group has adopted an Enterprise Risk Management
(“ERM") approach to assist the Board in discharging their risk
management responsibilities and to guide individual business units
in managing the key risks faced by the Group.

The corporate governance principles of the Group emphasise maintaining
effective and responsible corporate governance practices, with sound
internal control, and high standards of transparency and accountability
to shareholders.

Risk Governance

InJune 2020, the Audit Committee approved the updated ERM Policy
and Framework, which was based on International Standard ISO 31000:
2018 Risk Management — Guidelines, proposed by the Risk Management
function of the Company’s Internal Audit Department. To ensure
continued relevance and continuous improvement, the ERM Policy
and Framework is reviewed and updated with changes regularly.

The Group has further adopted the Three Lines of Defence model in
risk governance. This is manifested in the oversight and direction of
the Board, the Audit Committee and the Risk and Control Committee
of the Group. The risk management framework combines a top-down
strategic view with a bottom-up operational assessment conducted
by each division and department. Members of senior management
will discuss the top-tier risks that have been escalated through the
bottom-up process and deliberate on other risk issues they consider
important. This combined approach ensures that all significant risks
are identified and managed properly.
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Review of Effectiveness of Risk Management and
Internal Control Systems

The Board has the overall responsibility for the risk management and
internal control systems, and for reviewing their effectiveness. These
systems are designed to facilitate the management of risks to achieve
business objectives.

For the year ended 30 June 2020, the Audit Committee, with the
assistance of the Risk and Control Committee, conducted a review of
the effectiveness of the Group’s risk management and internal control
systems covering all the material controls, including ESG-related risks,
together with financial, operational and compliance controls. Throughout
the year, the Audit Committee also oversaw the risk management
system on an ongoing basis by reviewing and approving the updated
ERM Policy and Framework as well as the ERM reports.

Further details of our risk management and internal control are provided
in our Annual Report 2020 2.
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Economic Performance

As one of the leading developers in Hong Kong with businesses
in Mainland China, Hong Kong, Singapore and Australia, the Group
is conscious of the economic impact it has on the livelihood of the
communities where it operates. The Group will continue to optimise
earnings, enhance efficiency and productivity, and improve the quality
of its products and services. Management will also maintain a policy
of selectively and continuously replenishing our land bank. In terms of
property sales, product quality and service, as well as competitive pricing,
are key to the Group’s success. The Group's recurrent businesses, which
comprise property leasing, hospitality and property management
services, contribute to a stable stream of income. The Group has a
strong pipeline of property projects, which will be launched for sale
over the next few years. With a good financial position and sustainable
business strategy, the Group is well positioned to respond to changing
economic conditions and other emerging challenges.

As at 30 June 2020, Sino Land had a total land bank of 22.3 million sq. ft.
across Hong Kong, Mainland China, Singapore and Sydney. In terms of
breakdown of the land bank by status, 9.8 million sq. ft. were properties
under development, 11.8 million sq. ft. of properties for investment
and hotels, together with 0.7 million sq. ft. of properties held for sale.
The Group will continue to be selective in replenishing its land bank

to optimise its earnings potential.

223 million sq. ft.
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Ethics and Integrity

The integrity of our staff is a critical factor in our success, and we
strictly prohibit all forms of bribery and corruption in our business
dealings. Our Code of Conduct (“CoC") sets out our expectations for
ethical behaviour and our approach to address ethics violations and
stipulates the channels for whistleblowing.

Employees are required to conduct themselves with integrity, in an
ethical and proper manner, and in compliance with all applicable laws
and regulations, including anti-bribery laws, of the jurisdictions where
the Group operates. All new employees receive training in the CoC, while
existing employees are required to revisit the CoC on an annual basis.

We also have a Human Rights Policy 2 that protects the rights of our
employees and provides equal opportunities to existing and prospective
staff, as well as the freedom to join labour unions. Forced labour and
child labour, which are also covered under the policy, are forbidden by
the Group.

Human rights provisions are extended to our contractors and suppliers,
as outlined in the Contractor/Supplier Code of Conduct 2 (*SCoC”). An
annual assessment is conducted to check their compliance with this
code. Communication channels are available for employees, contractors
and suppliers to report any violation. Anyone who is found to be in
violation of the CoC or the SCoC will be subject to disciplinary action.
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Anti-Corruption

The Anti-Corruption Policy 7 is in place to ensure proper conduct
across all aspects of the Group's operations. It includes the policies,
procedures and guidelines relating to the prevention of bribery,
solicitation and acceptance of advantages, conflicts of interest,
forging documents or presenting false accounting records, as well
as the acceptance of gifts and entertainment from third parties.

Senior management takes full responsibility for upholding regulations
for the prevention of bribery and corruption. The Group conducts
periodic internal monitoring and risk assessments to ensure ethical
conduct is upheld. Annual training in anti-corruption is provided for
employees, including Executive Directors, in collaboration with the
Independent Commission Against Corruption (“ICAC”"). The training
covers issues such as integrity in property management, and in
construction and works supervision. Anti-corruption training was
provided by the Human Resources Department to employees during
the reporting period.

Employees are also regularly reminded to avoid situations that may
lead to, or involve, a conflict or potential conflict of interest. To ensure
fairness in the tendering process, a Tender Committee has been set
up to monitor the contractor and supplier selection process.

The Group strictly complies with all applicable laws and regulations
in the jurisdictions where it operates, including the Prevention of
Bribery Ordinance of Hong Kong, and equivalent laws and regulations
in Singapore and Sydney. During the reporting period, there were
no corruption cases recorded.

* New policy/guideline
WBEE /55|
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Whistleblowing

Our Whistleblowing Policy 2 is critical for ensuring integrity,
transparency and fairness, as well as upholding corporate governance
standards. This mechanism enables employees to raise concerns
about any suspected case of misconduct, malpractice or impropriety

in a confidential manner, and without fear of retaliation. We also
encourage third parties (e.g. customers, contractors, suppliers,
business associates) to report suspected wrongdoings or irregularities
relating to the Group.

With the implementation of the Unethical Conduct Notification Policy
and Procedures (the “UCN Policy and Procedures”), we established
the Business Ethics Committee, which comprises members of senior
management, to protect employees against unethical conduct such
as dishonesty, fraud or harassment. In situations where an employee
identifies a potential breach of the CoC or an act of misconduct,

he or she can make a report to the Business Ethics Committee using
confidential and reliable whistleblowing procedures specified under
the UCN Policy and Procedures. Employees can also consult the
Business Ethics Committee on ethical issues.

Confidentiality is safeguarded, with no form of retaliation allowed for
reports or complaints made in good faith. Investigation procedures are
instigated to ensure that all complaints are treated promptly and fairly.
Ongoing monitoring and regular reviews along with periodical staff
training are carried out to ensure the effectiveness of the UCN Policy
and Procedures.

The Group was not aware of any material non-compliance with
relevant laws and regulations relating to bribery, extortion, fraud or
money laundering that had a significant impact on the Group during
the reporting period.

Whistleblowing Channels 2#R:Ri8
Telephone 3% : (852) 2132 8488
Email % : ethics@sino.com A
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Grievances

The Group has a formal complaint channel to ensure any views,
suggestions and issues that our stakeholders might raise are treated
fairly and promptly. Our Business Ethics Committee, which reports

to the Board of Directors and Risk and Control Committee, enables
employees to make reports in strict confidentiality. A dedicated phone
number, email and site for file storage have also been set up to guard
against and minimise the risk of loss, misuse or unauthorised processing
or disclosure of the personal information held by the Group.

Grievances might relate to discrimination, harassment, health and
safety issues, employment terms and conditions, or misconduct.
Staff are encouraged to submit all grievances promptly.

We value the opinions of other stakeholders, including those in the
local community, and have a dedicated communication channel for
collecting their views. Each grievance is handled independently and

in accordance with established rules and procedures. The same
investigation procedures are adopted for each case that is filed. These
procedures are designed to be accessible and provide a safe and
effective platform for all parties involved in the process. The Group
communicates the process and the decisions made in a transparent
and timely manner. All cases, including those that are shared verbally,
are properly recorded. Rules and procedures are reviewed regularly to
ensure continual improvement of the process.
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The Group has a formal complaint channel to ensure any views,
suggestions and issues that our stakeholders might raise are treated

fairly and promptly.
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Product and Service Responsibility

The Group takes full responsibility for its products and services and
follows all regulatory requirements, industry guidelines and internal
procedures to safeguard customer health and safety, promote
responsible marketing and ensure the security of information
related to its customers and partners.

Responsible information management is vital to marketing and data
handling. We prepare marketing and information materials according
to applicable laws and regulations, such as the Residential Properties
(First-hand Sales) Ordinance and the self-regulatory regime of the Real
Estate Developers Association of Hong Kong. Detailed information about
fittings and fixtures is made available to customers and tenants during
the sale and leasing process to ensure transparency and authenticity
of information. Customer satisfaction surveys are conducted with our
property buyers as part of our continuous improvement.

Food safety is one of our top priorities. We put stringent measures
in place to ensure our food supplies are of quality, providing the best
experience for our hotel guests. Our suppliers are required to adhere
to the Contractor/Supplier Code of Conduct 2, which stipulates our
requirements with regard to ethics and integrity, labour practices,
health and safety, environmental and social compliance and
intellectual property rights.

As a result of our continuous efforts to improve service quality and
enhance the efficiency of work processes, our business units have
received management system certifications such as ISO 9001 (Quality),
ISO 14001 (Environmental), ISO 10002 (Complaints Handling), OHSAS
18001 (Occupational Health and Safety), as well as Hygiene Control
System Certification.

During the reporting period, there were no incidents of non-compliance
with relevant laws and regulations relating to product and service
information and labelling that had a significant impact on the Group.

Health and Safety

We endeavour to provide a safe and healthy environment for our
employees, customers, contractors, suppliers and other stakeholders. In
addition to regular inspections and audits, the Group’s ERM framework
adopts a risk-based approach to identify, evaluate, mitigate and report
issues relating to health and safety.

A dedicated team — the Employee Safety and Health Committee — has
been set up comprising senior executives from all key business units.
[tis responsible for administering the health and safety management
system of the Group and ensuring that its procedures are adopted in
our day-to-day operations. The Committee also reviews injury cases
to identify corrective measures for both loss control and the prevention

of similar incidents.
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Sustainable Procurement

The Group recognises the importance of protecting the environment
and safeguarding human and labour rights, as well as its role in
creating a more sustainable built environment. \We are committed

to integrating sustainability into our own procurement practices to
minimise our social impacts as well as our impacts on natural resources
and ecosystems, and to having our contractors and suppliers share these
commitments. In a further effort to safeguard against environmental
and social risk in our supply chain, the Group is devising an enhanced
risk assessment mechanism for our new and existing contractors
and suppliers.

Our business partners, including contractors and suppliers, are integral
to the delivery of high-quality sustainable products and services. To
communicate with contractors and suppliers on sustainability issues,
we have developed a Contractor/Supplier Code of Conduct 2 and a
Sustainable Procurement Policy A, which are included in our standard
tender documents.

These requirements cover regulatory compliance, labour practices,
anti-corruption, environmental measures, environmentally-responsible
procurement, occupational safety and health, and business ethics. The
Sustainable Procurement Policy A2, is applied to all purchasing units
of the Group, with purchasing units being strongly encouraged to
take into consideration all relevant local government policies on green
product specifications. In line with this policy, we purchase responsibly-
sourced paper products for our office operations.

The performance of our contractors and suppliers is managed through a
contractor/supplier approval process as well as regular monitoring and
annual performance reviews. In accordance with the Group Approved
Contractors/Suppliers List Policies & Procedures, the performance of
our contractors and suppliers is reviewed every 12 months. Contractors
and suppliers are also asked to complete and submit a performance
assessment report. The corresponding user department of the Group
evaluates the performance of each contractor and supplier on the basis
of the acceptance criteria and records, as stated in the performance
assessment form. Such criteria include, but are not limited to, quality
of service, safety measures, timeliness and overall performance.
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Cybersecurity & Data Protection

We have developed a Cybersecurity Policy 7 to protect our
employees, customers, suppliers and other stakeholders from risks
arising from potential cybersecurity breaches.

We conduct regular self-risk assessments of our cybersecurity
programme to review existing systems, products and practices on
security and compliance. Our Internal Audit Department has conducted
an in-depth review of the Company'’s system and relevant supporting
IT operations. The key objective of the review is to assess whether the
risks are appropriately managed and monitored. The review covered
areas such as secure network architecture, performance monitoring and
capacity monitoring, data protection, licensed software management
and anti-virus detection and management. In addition, we engaged an
external security consultant to conduct a cybersecurity assessment of
our systems and infrastructure in 2019. We also held regular employee
training on cybersecurity issues. In July 2019, 114 colleagues from
different departments attended a Cybersecurity Awareness Talk, during
which the importance of security measures was highlighted and quick
tips were provided on protecting important data assets. We aim to be
certified to the information security standard, ISO 27001, by 2025.

Customer Privacy

We are committed to protecting the privacy of our customers’
information as well as intellectual property rights. To ensure this,

we have put in place policies and measures regarding the protection,
collection and usage of personal data and the protection of intellectual
property. The Group closely follows Hong Kong's Personal Data (Privacy)
Ordinance when handling customer data, and our CoC requires all
employees to treat this data in strict confidence. Training is further
provided for relevant employees regarding the protection of personal
data and the Personal Data (Privacy) Ordinance, in collaboration with
the Office of the Privacy Commissioner for Personal Data (“PCPD”).
Regular reviews and revisions of the Group's personal data and privacy
protection practices are conducted to ensure compliance with relevant
laws and to identify improvement actions as needed. Trademarks
and domain names are registered in various jurisdictions to protect
the intellectual property of the Group. Action is taken immediately if
scamming or infringing articles or materials in relation to the Group
are discovered. Individuals who breach customer privacy obligations
will be subject to disciplinary action, which may include termination

of employment. In cases of suspected criminal offences, a report will
be made to the relevant authorities.

During the reporting period, there were no significant cases of
non-compliance in relation to breach of customer privacy or loss of
customer data.
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Respecting our relationship with nature, we strive for
sustainability and balance.
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We contribute to the sustainable development of our
communities by minimising pollution and mitigating our
impacts on the environment. This begins with architectural
design, material selection and building development and
continues through to the responsible management of our
properties. It also shapes our sourcing and procurement
practices and the way we support and engage our
stakeholders. Priority focus areas include climate action,
energy saving and waste reduction, as well as exploring
environmental innovations. We also strive to promote
sustainable living among our stakeholders and the
broader community.
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Supporting innovation and
adopting environmental

AFFORDABLE AND
CLEAN ENERGY

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Utilising renewable energy

12 RESPONSIBLE
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CONSUMPTION
AND PRODUCTION
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LIFE BELOW
WATER

and enhancing energy
efficiency
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Optimising energy and
resource consumption and
adopting circularity principles
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CLIMATE
ACTION

technologies
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Minimising our greenhouse gas
(“GHG”) footprint and setting
an emission reduction target
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Offering sustainable seafood
in our hotel operations
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ON LAND

Promoting waste reduction,
recycling and upcycling
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Management Approach

We are committed to doing our part in combating climate change. As
we continue to develop our business and portfolios, our investment
decisions will place greater emphasis on environmental sustainability.
Our Green Sub-committee of the ESG Steering Committee supports
the ESG Steering Committee and the Board in setting and facilitating
the overall environmental approach of the Group. It also reviews and
evaluates initiatives to address climate change, manage energy and
waste, conserve water resources, and promote environmental protection,
as well as identifies areas for improvement.

This process ensures that we effectively address our material
topics of

Environmental Compliance

Climate Resilience & GHG Emissions

Energy Consumption & Efficiency

Material Use, Waste Reduction & Management

Water Consumption & Efficiency

Sino Land’s Green Goal

EMEXRKBETFTER

~co,"

by 2030 from 2012 level?

Environmental Management System (“EMS”)

Our EMS has been implemented throughout our business operations,
ensuring that environmental considerations are front and centre in all
the decisions we make. This system provides a coherent framework
for identifying the significant environmental aspects and impacts of
the Group's activities. It outlines our commitments, principles, scope,
responsibilities and processes for the protection of the environment
and guides us in analysing and evaluating our environmental
objectives and targets. By continually reviewing our EMS, we are able
to focus on enhancing our environmental performance and reducing
our overall environmental footprint.

Under our group-wide EMS, we identify and address the potential
environmental impacts of our operations and adopt measures ranging
from GHG emission management to waste reduction. Our Environmental
Policy 2 sets out our approaches and commitments for mitigating
our environmental impacts, enhancing energy efficiency and raising
environmental awareness.

1. Covering the common areas of 51 properties under our management.
BERMEENSIE N M-
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The Group promotes environmental sustainability and encourages public participation in green initiatives.
EERAREGREIFEL TEREMMMRE 28 GE0IEE -

During the reporting period, there were no infringements of relevant REHN TEHREERESEAFENERIRIE
environmental laws or regulations that would have a significant impact EERTRGIE e
on the Group.

Under our Environmental Policy 7, the Group strives to IR (RIREUER) 7~ > SEEA:
Promote a culture of environmental sustainability among mEEE-EA R BT UKRAEESR
residents, tenants, customers, employees and contractors, RIBAIFE M WS Bt PI 2 BHIRRES);
encouraging their participation in green initiatives;
Minimise potential impacts on the environment; BHRENBELERERE;
Improve environmental protection through energy and resource FIBEASERME R BV EY R L
conservation, waste reduction and pollution prevention; S SEEIRIGRE,
Implement and update effective measures to sustain green WITREN A FEREEENER; UK
living; and
Ensure compliance and strive to perform beyond statutory BARET RN BHEEFIRFREOER.

environmental requirements.
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Park Mediterranean: The Group is committed to increasing greenery areas at its properties to mitigate climate change risks.
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Biodiversity

The Group recognises the importance of protecting and enhancing
biodiversity. Through our Biodiversity Policy 2, we have committed to
addressing biodiversity during the design, construction and operational
phases of our business cycle. Our policy enables us to identify and
evaluate the risks or potential impacts of our business on biodiversity
and ecosystems, with a view to mitigating our impacts on natural
resources as well as marine and terrestrial ecosystems. It also helps

us increase the ecological value of the landscapes we manage by
preserving existing trees and adopting diverse native plants.

One example of how we conserve biodiversity is our residential project,
The Mediterranean, which has about 52,000 sq. ft. of green space
covering more than 30% of the development area. Landscaping and
ecological experts themed the design of this space around the concept
of a primary forest. Around 70 native species of flora have been
planted within the green area, creating a rich and varied habitat.
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Climate Resilience, Energy and Emissions

Climate Resilience and Greenhouse Gas (“GHG”)
Emissions

We recognise the importance of developing strategies in line with best
practices to address climate change risks and mitigate the associated
impacts on our business operations. Physical risks, such as rising sea
levels, extreme weather events and rising temperatures can impact our
stakeholders, assets and supply chain. Our Climate Change Policy 7 sets
out the principles for addressing climate change risk in our operations,
in particular those relating to our property development projects.

We have stringent measures in place for reducing GHG emissions in
accordance with local government policies and international frameworks
to combat climate change, such as Hong Kong'’s Climate Action Plan
2030+ and the Paris Agreement. Sino Land is a strong supporter of
transparency in GHG disclosure and reports its emissions annually in
the Carbon Footprint Repository for Listed Companies in Hong Kong,
developed by the Environmental Protection Department. Sino Land
was also among the first group of companies to sign the Business
Environment Council's Low Carbon Charter in March 2019.

The Group has set a target to reduce its GHG emissions by 30% by
2030, based on its 2012 baseline. As of 30 June 2020, a reduction
of 17.7% had been achieved, equivalent to 633,720 trees planted.

-17.7%

GHG emission reduction, equivalent to 633,720 trees planted
BERBHRERL T 17.7% HERTEE T 633,720 113
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The Mediterranean: The Group integrates biodiversity considerations into all aspects of its operations.
REE ERREYESHRUEMAERTEENS RAER-
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Resilience: Our Approach to Climate Change Risk Management

nEh mEEtREEIESH

Key Areas Sino Land’s Approach

TEEHE EMEEFRMA A &

Governance The ESG Steering Committee reviews and approves our IRIEB-HEREAEELE IR EX

Ea strategies, goals and targets. This process enables the HMEE - BEMER BEBRERELE
committee to address climate change not only as a risk SR D LUAR R LB TR BE T B R
to mitigate, but also an opportunity to effect change. PRERI B o

Strategy Mitigation AR

HER « Setting a long-term emission target; - FIEREBREER;

» Communicating and encouraging employees, o BES-BEPR RIE HERREMTD
customers, contractors, suppliers and other EREFBEE SEMAETTIER TR
stakeholders to reduce GHG emissions in daily HEEEMEENBEREIR
operations whenever practicable;

« Using low-carbon and energy-efficient products o B FREAR BT AL & AN
and materials;

» Adopting best practices to improve energy - MAREBEBERNSERYHE UK
efficiency; and

« ldentifying climate change-related risks in o HPHEREERBNREEERER-.
our business operations.

Adaptation iERE

« Mainstreaming climate change risks into early o HREE{CRERMAYEREEZENGH
planning of development projects; EHERE;

« Adopting best practices and the latest guidelines c ERFIEFERRAREETERALZ2R
in resilient building design; BTG5 MsaES mIEEE5E;

« Retrofitting existing buildings with climate-resilient - THIFIRBREYR SIABBEHRE
features; and LRV UK

» Monitoring and responding to market and o MBS EER R i aT FE Y B R 3 2 EAERE AV
technological shifts, and regulatory and policy MIZ TR B RN R E R

changes associated with climate change.

Transition Current Practice BRIZEHER
Risks The Group seeks to adopt green building features in its EERNONETYERNABCRE TR
SR b properties to manage their impacts on the environment ~ UEBEHRIBEN B AE RS Z- REMAR

and natural resources. During the reporting period, 76% 76%EEZHh W REER DEESERER
of our development projects under construction received  s3FE T HIE I ER BRI UKIBE 18
green rating. Our sustainability strategy and ESG policies K& EABERMNBRT  EEESRIEEEH
have considered climate change risks and opportunities  J&| B Ed 1418 o

as part of the development process.

Emerging Requirements FrELER

Updates on relevant policies and regulations and BRABR RN REERENET REEE
new building standards will impose direct and material =R EMERNERNREERRR WEE
climate-related risks on our business, including operating Az~ Fofi & H BRI B BN B X ERM
costs. We consult with relevant regulatory bodies R R GEEABE RS

and professional firms so that we can adjust our

strategies accordingly.
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Transition
Risks
(continued)

R E RS ()

Physical Risks
BREAE

Risk
Management

R EE

Metrics and
Targets
BIRMBARE

Reputation

The Group understands that its efforts to build a
sustainable future can raise brand and reputation.
We assess ourselves against global sustainability
benchmarks to identify gaps, potential risks and
opportunities for improvement, in alignment with
high ESG standards.

Our Value Chain

Our Green Office Policy A sets out our approach for
achieving environmentally-responsible operations at
workplace. Through our Contractor/Supplier Code
of Conduct 2, the Group has always been, and will
continue to be, a strong advocate of incorporating
sustainability into its supply chain. As part of our
commitment to raise environmental awareness, the
Group promotes sustainable living among customers
and other stakeholders.

Changes in climate patterns and the increased severity
of weather events, such as heatwaves and flooding
caused by rising sea levels could cause damage, disrupt
operations and affect our business. To mitigate climate
change-related risks, our buildings are designed to be
adaptable and resilient. These include the provision

of sustainability features and the use of materials to
increase resilience.

The Group is committed to incorporating climate-related
risks in its Enterprise Risk Management (“ERM”) Framework
to identify, manage and disclose material climate-related
risks. An integrated comprehensive risk management
process that involves communication and consultation
with stakeholders is used to address our transition
risks. Our stakeholder-driven materiality assessments
complement our ERM framework in identifying and
assessing material ESG and climate-related risks

and opportunities.

We monitor GHG emissions, hazardous and non-
hazardous waste generation and effluent discharge
from our operation to analyse and evaluate our
environmental performance against objectives and
targets. These metrics are also used to evaluate the
overall effectiveness of our EMS and to set future
targets and action plans.

Be
EERFAERBIRERRSTENS >
FEMBIRBIUMmE R RIFEE - RARE2IK
AIREE REAE R IR HBERAR
MRERE RARE - HEREANEE.

EEE

BP(RBRAEHER) A AERHIRIER
BEMNMAEEET UL EE—EEB
(o / (R TT AR 2 WA BT R
EHHEEZEUREBEERFRRN -AEE
MEMPBHEEENFELE S eEBET
ReRFAEHNEZ IR

TRRCRIF 3 RO R RGN B E (PR
RS TE LARBRIHN RS
$30 5 HERTRLCABNEAR R
B0 B B R D R B R R S
EP R ERHA AR R A URERLE
RE AR

EERNBREERARMATERREE
REZR R DU R~ B AN B2 B R (R AR R BY
BERAR-RMANGERAREERRE 21
SR E B BN B RN SR E R
RAOUFMNEATHNEEZUT G TEhE
B EIEAELR DIHE R M ERRIRE
HEREBHEE Uk ERIEAERBYEREN
Hido
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IR DA FIMIRIERIR B LR
TR FHHIR IR E IR AR BN UK
HIERRBE R
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Energy Consumption and Efficiency

Better resource management is critical to sustainability, and we are
continually reviewing how we can improve energy and resource
management across our operations. Particular attention has been
paid to enhancing the energy efficiency of our assets. Our Energy
Policy 2 outlines our commitment to managing energy consumption
and to adopting energy-efficient technologies that can further
reduce consumption.

Our targets include
Integrating energy considerations into all aspects of
our operations;
Installing renewable energy features in new and existing
buildings where appropriate and practicable; and
Establishing smart monitoring platforms to optimise building
services and renewable energy systems.

During the reporting period, the energy intensity of the properties
managed by the Group was 104.3 kWh/m?, representing an 8%
reduction as compared with the previous reporting period.

104.3 kwh/m? -8%

Wellness Design
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Energy intensity Compared with the previous reporting period
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The Energy Saving Charter and 4Ts Charter

Enhancing energy efficiency and promoting energy saving play an
important part in our efforts towards the continuous reduction of our
GHG emissions. Sino Land supports the Energy Saving Charter initiated
by the Environment Bureau and the Electrical and Mechanical Services
Department. During the reporting period, 78 of our residential buildings,
33 of our shopping malls, and 42 of our commercial and industrial
buildings have signed the Energy Saving Charter and pledged to
maintain an average indoor temperature between 24°C and 26°C
throughout the months of June and September.

As a committed advocate of sustainability, we became a 4Ts Charter
(Target, Timeline, Transparency and Together) partner of the
Environment Bureau, under which we have set an internal energy
intensity reduction target with implementation timelines. During

the reporting period, 13 shopping malls, 11 residential buildings and
13 commercial and industrial buildings have signed the 4Ts Charter.
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Energy Management System

In September 2019, Sino Land engaged Negawatt, a Hong Kong
property technology company specialising in smart building solutions.
The partnership contributes to the constant digital transformation of
our technical services and drives initiatives in our building operations
to reduce energy consumption in our managed properties.

Exchange Tower reduced its chiller plant energy consumption
year-on-year by over 8%, while maintaining indoor comfort levels.
This was achieved through the efforts of our property management
team and with the support of Negawatt’s big data, loT technology
and Al analysis platform. This smart building platform aligns with
the Electrical and Mechanical Services Department’s promotion
of retro-commissioning in existing buildings. Using the Negawatt
Building Operating System, Exchange Tower was able to create

a positive impact:

610,000+

Data points collected and analysed

YrEE M3 ridl 61 B IR BUR

%
-8%
Saving in energy year-on-year

HELE X FE R HAET & 18 8% BER

162,727 kg

CO,e savings
162,727 AR ZEEIREEE

232,467 kwn

Electricity saved
§i%9232,467 TREE

The Group has leveraged big data, Internet
of Things (loT) and Artificial Intelligence (Al) to
enhance energy efficiency in Exchange Tower.

EER BRSO AARME WA (oT) &

MATEEE (A) BFHBERM KT T
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The property management team strives to support renewable energy through installing photovoltaic panels

at properties under its management.
MEEEEBRIZRFABEER RETEENELERGERLRRAR

Renewable Energy and Clean Energy

With a view to reducing our GHG footprint, the Group has committed
to harnessing technology and implementing initiatives that promote
the use of renewable energy in our daily operations. We aim to
achieve a renewable energy generation of 8,000,000 kWh from the
2012 level by 2030. To meet this goal, we are installing renewable
energy features in our managed properties and establishing smart
platforms to monitor and optimise our building services and renewable
energy systems. We are also promoting energy awareness and the
use of renewable energy among employees, customers, suppliers and
other stakeholders.

Photovoltaic System

The Group is expanding the coverage of solar panels across our
managed properties. As of 30 June 2020, over 2,100 photovoltaic
panels, with a total rated power of more than 700 kW, have been
installed at properties under the Group’s management in Hong Kong.

Integrated Renewable Energy Platform

We have developed an Integrated Renewable Energy Platform, the
Solar PowerSmart System, to monitor the real-time performance of the
photovoltaic panels at our managed properties, including their system
status, system capacity and photovoltaic energy output. This has enabled
us to obtain the performance ratio of each site and compare it with the
actual and rated energy outputs on a daily, monthly and yearly basis,
for improvements in system performance.
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Key monitoring features of the Solar PowerSmart System:
Overall performance of photovoltaic systems at all properties;
Performance of photovoltaic systems on individual sites; and
Information on sunlight and weather conditions.

Smart Hybrid Conversion System of Solar Energy at Olympian City 1
We began conducting a feasibility study on the installation of a smart
hybrid conversion system for solar energy at Olympian City 1 in 2020,
with a rated power of 86.25 kW.

More than 360 EV Charging Stations

The Group strongly supports the use of electric vehicles (“EVs”).
We have installed more than 360 EV charging stations in more than
50 car parks of the Group.

CLP Smart Energy Award

In December 2019, the Group received the Renewable Energy Excellence
Award and Joint Energy Saving Award under the Smart Energy Award
programme of CLP Power Hong Kong Limited. The award recognises
the outstanding performance in energy management and the use of
renewable energy and smart technology.

Community Appendix
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EV Charging Station

-

In support of clean transport, we
have installed EV charging stations
at more than 50 of our car parks.
AE G EER KN ET 50 Z1E
FHISZE T EEHBETEI
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Responsible and Sustainable Consumption

We advocate environmentally-responsible procurement practices
across our business units and among our suppliers. \We have also
introduced group-wide initiatives to promote sustainable consumption
to reduce waste, encourage recycling, minimise energy consumption,
conserve water and promote biodiversity, green management and
green living.

Hazardous and Non-hazardous Waste Management
Waste reduction and pollution prevention are two focus areas of our
emission control efforts, we are on track in our pursuit of an integrated
resource and waste management approach. Our waste management
efforts cover waste generated by customers, tenants and residents,
as well as construction waste generated in our development projects.
Waste is collected by licensed collectors for proper disposal in compliance
with relevant regulations. Our operations also dispose of a small
quantity of mercury-containing fluorescent tubes, which is collected
by licensed waste collectors and sent to the Chemical Waste
Treatment Centre, where mercury is recovered and recycled.

Our Waste Management Policy, which prioritises the principle of
avoiding redundant consumption and purchases, guides us on
the selection of sustainable alternatives and the proper reuse and
disposal of materials in order to minimise waste generated across
our business units.

We are committed to
Managing and monitoring our operations to reduce, recycle
and reuse materials;
Implementing programmes and initiatives to engage
employees, customers and tenants in waste reduction,
recycling and upcycling; and
Disposing of all waste responsibly, in accordance with
local legislation in the jurisdictions where we operate,
and adopting best practices.

In addition, we have a Green Office Policy 2 to guide employees on the
sustainable use of resources in our offices, including reducing waste
through the adoption of best green office practices and raising staff
awareness of sustainability issues in our day-to-day housekeeping.

During the reporting period, 1,295 tonnes of non-hazardous waste
were disposed?, representing a reduction of 51.4% as compared with
the previous reporting period.

2. Excludes waste from our construction sites.
IR T I EEYIBRSb o
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BIREMN XACfEE ERE B 2%
Plastic Awareness Campaign ME R 1T8h )

In April 2018, we pledged to reduce plastic by committing to the 2018 F 48 > FHEAT MBI 4T ) i 7&K 38 R 2D
Plastic Awareness Campaign. We are on track to reduce consumption FANEERAN B -HMBEU2017EKXKFES
of single-use plastics across all business lines by 50% by 2022 (from BEEONR2022F AR ETEEBHENRNEER
our 2017 baseline). Highlights of our actions are presented below: SRR B0% HFEETTEIEEN T

NO plastic drinking straws Refillable dispensers

are provided at F&B outlets of all hotels are used to replace bathroom amenities in the standard
FLEEBEEREERUEBRE rooms of all hotels

FrEBENRERE MR REBRIANR/NMIKAS A

65 clubhouses 117 umbrella dryers

are provided with water dispensers are provided at 70 locations

1% 6518 & F 2 S8 8R A 7k % K70 M@ i B 22 55 117 ERFR AR PRIk B

> 371,000 plastic bottles

are collected through reverse vending machines, translating into a carbon emission reduction of 89,000 kg,
saving the equivalent of 3,800 trees that would have been required to offset these emissions

PR E Yt L B4R T #Bi8 371,000 1B R 4E B 1E 7 89,000 2 Frifk ki 2 » #HE K¢ 3,800 1R B FY R IR UK &

WWF’s PACT HREAEEEERITEN

In 2019, The Fullerton Hotel Singapore signed the WWF’s PACT 2019 IR ERBAEEETHRENRESE
(Plastic ACTion) statement. In addition to discontinuing the use of MERITEIBR-BRTEIEREEREMEN
plastic drinking straws and stirring rods, we have removed all single-use BN BIERE - FREMENIGAIE IERD
plastic water bottles in hotel rooms, meeting spaces and F&B outlets. G Ko

We are also making use of eco-responsible takeaway boxes and cutlery, HATERRFRIEIMEE UFRBHARRE
replacing single-use plastic bags with non-woven bags, and switching ERS TEMAAERERENIRERERNAE G
to environmentally-responsible alternatives in all hotel rooms.
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Green Packaging

In accordance with our Guidelines on Green Gift Hamper or Baskets
Packaging Design, we have requested our suppliers to reduce
excessive packaging and explore the use of eco-responsible materials
as substitutes for conventional packaging.

Specifically, our suppliers are required to observe the
following principles:

Design of Packaging
Simple Packaging — excessive packaging should be avoided
and packaging should be recyclable.
Reusable Concept — reuse of packaging materials should be
promoted through careful design and choice of materials.

Choice of Packaging Materials
Use of recyclable packaging materials is preferred, especially
those containing recycled constituents (such as recycled paper)
or environmentally-certified products. The use of materials with
high environmental impact or low recycling values (such as PVC
plastic or plastic foam) should be minimised.

Food Waste Management

Sino Land manages food waste through a structured food waste
recycling programme to lessen the burden on landfills. We also
encourage our tenants to participate in our Green Tenant
Engagement Programme.

At tmtplaza, our food waste decomposer is capable of processing
7,000 kg of food waste per month. At Citywalk, we have installed
two food waste decomposers with a capacity of 3,000 kg per month
each and, at Olympian City 2, we have a high-efficiency food waste
decomposer with a capacity of over 15,000 kg per month. The compost
generated from these facilities is turned into organic fertilisers. Hong
Kong Gold Coast Hotel has installed an ORCA digester that is capable
of processing 16,000 kg of food waste per month, transforming food
waste into liquid. These food waste decomposers and digesters not
only reduce air pollutants and GHG emissions arising from transport to
landfill, but also help reduce fugitive methane emissions from landfills.

Sino Property Services (“SPS”) has implemented a food waste
management programme in its managed residential properties, shopping
malls, office and industrial buildings. These include Bowen'’s Lookout,
Pacific Palisades, Island Resort Mall, Exchange Tower, Skyline Tower
(including SPS Headquarters Office), The Coronation and Tsim Sha
Tsui Centre (Sino Headquarters Office). The programme has also been
extended to the facilities of clients in the government sector and
among NGOs.
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A high-efficiency food waste decomposer at Olympian City 2 turns food waste into organic fertiliser.
RN ESIR BN S MU R BE RS R IR B ER B E A B B

The one-stop waste recycling solutions are provided by Best Result
Environmental Services Limited ("BRESL") and Perfect Green Supplies
Company Limited (“Perfect Green”) under SPS. In addition to collecting
general recyclables and food waste, BRESL and Perfect Green are
registered collectors in the Waste Cooking Oils Recycling Administrative
Registration Scheme by the Environmental Protection Department.
During the reporting period, 137 tonnes of food waste was collected.

Recycling and Upcycling

Sino Land makes every effort to minimise waste generation, increase
opportunities for reuse and recycling, and treat and dispose of
waste responsibly.

Creative New Uses for Trees

The Group aims to preserve and care for trees at its properties. When
trees have to be felled due to safety concerns, disease or other reasons,
we make sure the timber is not wasted. Felled trees are examined and
sorted. Trunks, branches and twigs with no signs of pest infestation or
disease are recycled into compost or mulch. Larger trunks and branches
are upcycled into furniture and art pieces.
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Our first Upcycled Learning Centre features sustainable materials.
EEEBAREEZIPORBERREM-

Upcycled Learning Centre

The Group launched its first Upcycling Learning Centre for our employees
at our Tsim Sha Tsui Centre Headquarters. In collaboration with an
innovation start-up company, Miniwiz, the Learning Centre features
low impact equipment such as laser projectors, which are more
energy-efficient than LED screens. It also features sound-absorbing
fibreboards for lining walls that comprise 160 kg of recycled towels,
bed sheets and uniforms from Sino Hotels. By using these boards,
which are easy to fit and reversible, their lifespan can be prolonged.

Mooncake Box Recycling Campaign 2019

The Group organised the Mooncake Box Recycling Campaign

on 13-27 September 2019 at its managed properties and eight
designated Sino Malls — tmtplaza, Olympian City, Citywalk, China
Hong Kong City, Tsim Sha Tsui Centre, Empire Centre, Island Resort
Mall and Regentville Shopping Centre.

With the support of our property management team, colleagues and
long-time partner Christian Action, 15,662 mooncake boxes were
collected from the designated malls, which was 15 times higher
than the quantity collected the previous year. A total of more than
19,000 mooncake boxes were collected in this programme across
all participating Sino properties. The recycled mooncake boxes

will be turned into raw materials for making new products.

Lai See Packet Reuse and Recycling Programme 2020
Sino Land continued to support Greeners Action’s Lai See Packet
Reuse and Recycling Programme during the reporting period. This
was the ninth consecutive year we collaborate with this organisation.

During 5-19 February 2020, a total of 21 shopping malls, offices and
residential properties of the Group, served as collection points for
good-as-new lai see packets. Over 1,200 kg of lai see packets were
collected for reuse.
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More than 19,000 mooncake boxes were collected in Mooncake Box Recycling Campaign 2019.

TEat =[O ETEI2019 ) N EBIB 19,0008 A & °

Sino Property Services collaborated with Asbury Methodist Social
Service (“AMSS”) on the LOVE * SHARING Toy Collection Programme.
This meaningful programme received a very favourable response,
with more than 50 properties participating. Over 4,400 toys and
4,500 books were collected during December 2019 and January 2020
and given to families in need under the Help? Project by AMSS. On the
giveaway day, over 260 children gathered at the AMSS service centre
to choose their favourite toys and books.

Water Consumption and Efficiency

We endeavour to minimise water consumption and consume water
responsibly throughout our operations. Our Environmental Policy A
outlines our commitment to utilise water efficiently, minimise adverse
impacts on the environment and encourage the reuse and recycling
of greywater. Water consumption is monitored at least once a month.
In addition to installing water-saving devices and adopting the best
water-saving practices, we promote responsible water management
among our hotel guests and office tenants.

Some of the key water-saving measures in hotels include
Encouraging hotel guests to participate in the linen and towel
reuse programme;

Promoting awareness among housekeeping and kitchen staff;
Introducing jet sprays for dish washing;

Operating fully-loaded dishwashers and washing machines; and
Inspecting water facilities regularly to ensure there are

no leakages.
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In Hong Kong, all water consumed in our operations comes from
municipal water supply, including potable water and seawater for
flushing. Water is used mostly for washrooms and washing purposes
in our commercial and residential buildings and hotels. All effluents are
discharged into the public sewer system, in accordance with applicable
discharge licences, to avoid any significant residual impact.

The Group is developing water-related targets. During the reporting
period, water consumption was 726,805 m?, representing a reduction
of 10% as compared with the previous reporting period?.

726,805m: -10%

Water consumption

Ak E726,80531 /53K Ha Lt LR & HAR L 10%

Sustainable Procurement

We collaborate with business partners to deliver quality products and
services with sustainable attributes. Our Sustainable Procurement
Policy 2 guides our operations on making environmentally and
socially-responsible procurement decisions. For example, the
environmental, energy, water and other natural resources implications,
as well as waste generation at all stages of the life cycle of a product
and labour practices, are considered when making these decisions.

To facilitate communication with contractors and suppliers on
sustainability issues, we have developed Policies & Procedures for
Group Approved Contractors/Suppliers List and Green Purchasing
Guidelines, with relevant requirements included in our standard tender
documents. These requirements cover regulatory compliance, labour
practices, anti-corruption, environmental measures, green procurement,
occupational safety and health, and business ethics. Regular monitoring
and annual performance reviews of registered suppliers are conducted
to minimise environmental and social risks in our supply chain. All
suppliers are required to comply with the Policies & Procedures for Group
Approved Contractors/Suppliers List and Green Purchasing Guidelines.

3. Excludes water consumption in our construction sites.
BRI KERRSN
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https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
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Our Green Purchasing Guidelines are used by the EERBHMAEAN(ZEIREBIES ) 28
purchasing units of the Group. Some of the green YT —LteizaiRiEEa:
purchasing principles include
Examining the necessity of the product or service to avoid CEERARBIMNESE BEAKEN
unnecessary consumption and to manage demand; HE T EEENX,
Considering alternative products, including those that are ZEBERFRENS SFUEAMEI -
reusable, recyclable, made of reduced impact materials and RIE 2N BN BMNK SRR ENYE;
have greater durability and higher energy efficiency; and MUK
Considering the emissions, pollutants, energy and water ZRERIBRENEREE D BEPNEER
required throughout the life cycle of the product or service. SRYNFTERE R ke \
Purchasing Sustainable Seafood HEIBRI S E 5k
To promote marine conservation, the Group has adopted the Sustainable AREEBFER EERMATEHREAEESEN
Seafood Guide issued by the World Wildlife Fund (“WWF”) and BFEEZEgEAN(AIFERNIER) TIEFH
the Marine Stewardship Council (“MSC”) for procuring seafood that FTBE B AR EAGRESH XEEEH
complies with sustainability schemes. In addition, we do our utmost BENMERFEFEA - BEENRREESRE
to source seafood from certified fisheries and farms. At The Fullerton KBS FEERZEgRENHEER-

Hotel Sydney, all Pacific cod, hake and hoki are sourced from suppliers
certified by MSC.

Since 2012, we have ceased serving shark fin at all our restaurants B2012F - RMEEMBEEBNEEBREL
and banquet halls. HES-

Supplier Environmental Performance HEFMNIRIERII

In June 2020, we updated our Contractor/Supplier Code of Conduct 7 R20205F 6 B> HFMERT YL &5 5 #7109 (R Mg /
(“SCoC"), which outlines our environmental and social performance HEmEITASTA 2 B S R i A HERE

requirements for contractors and suppliers. We encourage our contractors IRARAMATE RIR 5 I E K o F IS B A& i i A
and suppliers to observe the Group's core values and to adhere to ethical ERETERNZOVER URFaEE - HIRIENRT

as well as socially and environmentally-responsible practices. Suppliers FEENFAREER HEBMLNBETREME
are required to comply with applicable codes, laws and regulations B AEREMABEBNSTR AEMRG) IR
in the jurisdictions where they operate and obtain and maintain all ERRNBEEREXEEMOVENFBIRIESJE

necessary environmental permits and registrations. We conduct regular REfEL -HME R BHEERRIFrE12E4
compliance checks on our suppliers through a performance assessment  #ERE—ANKRFI GRS CHESHEB KRR
report completed by the Company’s relevant departments every

12 months.
To encourage suppliers to contribute to sustainable development, AEEHRERIFIRESR EEGRREM
the Group favours suppliers who demonstrate a commitment to WED ZEREEEHIRFEERBNER

sustainability during tender submission and quotation evaluation.
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Farm Together

Farm Together is the Group’s integrated green project
for planting the seeds of sustainability and bringing the
community closer to nature.

We partner with organic farming specialists such as Smiley
Planet and Rooftop Republic to design, implement and maintain
our farms. We also work with community partners such as Hong
Chi Association to promote urban farming and social inclusion.

The project currently comprises six farms covering more than
23,000 sq. ft.: Sky Farm at Skyline Tower, 148 Farm at 148
Electric Road, Gold Coast Fun Farm, Gold Coast Eco Farm, Gold
Coast Farm and Butterflies and Herbs Farm at the Hong Kong
Gold Coast Hotel. These projects serve as platforms to breathe
new life into the Group's properties while also enabling staff,

tenants and the wider community to experience urban farming.
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The Group launched integrated green project Farm Together in March 2020 to promote

urban farming and bring the community closer to nature.
EER2020F3BEHAGHRBERT—E&EH ) EEEHEHRELES
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https://www.sino.com/en/sustainability/latest-activities/2020/lets-farm-together/?utm_source=sustainability-report&utm_medium=qr-code&utm_campaign=sustainability-report-2020&utm_content=
https://www.sino.com/en/sustainability/latest-activities/2020/lets-farm-together/?utm_source=sustainability-report&utm_medium=qr-code&utm_campaign=sustainability-report-2020&utm_content=
https://www.sino.com/tc/sustainability/latest-activities/2020/lets-farm-together/?utm_source=sustainability-report&utm_medium=qr-code&utm_campaign=sustainability-report-2020&utm_content=
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Farm Together provides an opportunity for our colleagues, tenants and the community to experience urban farming.
—EBHIZEEST - HRMEXTERERE i Fo

During the reporting period, Sky Farm produced two harvests. We had
the first harvest of approximately six kg of fresh vegetables, including
lettuce, beetroot and cherry tomatoes. The second harvest yielded nearly
110 kg of fresh vegetables, which were savoured in a farm-to-table
experience for our colleagues, who enjoyed winter melon soup, ice
winter melon tea and lime soda. Staff who participated in the harvest
learned about farming, while having the opportunity to take home and
share the harvest with their families.

BREAR ZREFEHELESW R B B R
WE TR R TSR SEER AIREN
BB R B M EEFYRELII0OAR
BREBWERAFHEHE HRHERIEZ D
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Caring for one another, we create nurturing and fulfilling environments.
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To fulfill our vision, “to make Sino the preferred choice for
customers, investors and employees”, we make every effort
to address their feedback. We strive to safeguard and
enhance the wellness of our employees and our community,
including their physical and mental wellbeing, so that we
can make further advances in sustainable development

and grow together.

The continued support of our employees is critical to our
business operations and for forming bonds with our external
stakeholders. To acquire and retain the best talent, we
support equality and respect for all, provide training and
career development opportunities, offer competitive
remuneration and benefits, and ensure our colleagues

are safe and healthy.

XFENRABEE REEREESENEE NESR > HFMEHEE
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Providing a safe and Providing equal

healthy work environment employment opportunities
A4 RERZ2ERENTFRIE RETFENMERE

DECENT WORK AND Promoting sustainable 10 REDUCED

ECONOHIG GROWTH economic growth and A Providing equal

M decent work for all : opportunities for employees
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Management Approach

The ability to attract and retain talent is key to our business growth.
Our Wellness Sub-committee of the ESG Steering Committee
supports fair employment practices and ensures we comply with
local labour regulations across our global operations, as well as
minimum wage laws. The Sub-committee identifies, monitors and
reviews current and emerging issues and trends related to human
capital development and health and safety.

Moreover, we have adopted group-wide Diversity and Inclusion Policy 2,
Human Rights Policy 2 and Health and Safety Policy 2, and review them
periodically based on our business strategies and feedback. Our
commitment to these policies enables us to create a safe, equitable
and favourable workplace for all our employees. With regard to
occupational health and safety, 15 of our managed properties are
certified under the ISO 45001 Occupational Health and Safety
Management System standard. Our Wellness Sub-committee also
evaluates safety performance periodically and develops action

plans accordingly.

This process ensures that we address our material topics of
e Human Capital

e Occupational Health & Safety

o Customer Health & Safety

o Customer Satisfaction

Sino Land’s Wellness Goals
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Improve the wellbeing of our employees through wellness programmes

covering work, family, physical health and mental health

BRERETF - RERSOREFEEHRESEIRET S

' * by 2030, based on our 2019 baseline

L2019 FE A E B 12025 F % 2030 F /153 AIE &8 & TR IR 850% K 100%

o We embrace diversity and inclusion. we ensure equal opportunities

in all our people related practices

BAFERARZS X BERFEHRERANEANBEREEPSUEKRER
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https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
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Our People

Employment Practices
We value our employees and listen to their needs and concerns so
that we can address them effectively.

How we work with our employees is outlined in our Staff Handbook,
which contains a comprehensive human resources framework together
with detailed management policies. The handbook provides information
and guidelines on working conditions, benefits and remuneration,
training and development, as well as health and safety. It is regularly
reviewed and updated based on new legal and regulatory requirements
and best employment practices. The Group adheres to Hong Kong's
Employment Ordinance and relevant laws and regulations in the
overseas jurisdictions where we operate.

The wellness of our employees is of paramount importance, and we
seek to provide optimal working conditions and competitive benefits.
To attract and retain talent, we offer attractive remuneration and
benefits packages, including overtime pay, retirement benefits, training
subsidies, discretionary performance bonuses and an extensive range
of leave entitlements. In addition to paid annual leave and medical
coverage, we provide birthday leave, as well as maternity and paternity
leave. Free holiday flat access and staff privileges are also offered to all
staff. All our packages and benefits are reviewed annually to reflect
employees’ performance and contributions, as well as market trends.

Employee’s Children Education Award &

Assistance Scheme

Sino Land provides financial support for educational activities, including
textbook subsidies for primary and secondary students of eligible
parents. We also encourage our employees’ children to achieve
outstanding academic results through the Employees’ Children
Education Sponsorship and Bursary Award. Internship opportunities
with the Group are provided to eligible university students so they

can acquire work experience before graduation.

Enhancement of Maternity Benefits

In October 2018, the Group increased the maternity leave from 12 to
14 weeks. In line with our family-friendly employment policies, we also
extended the maternity benefits to include an additional 10-day paid
parental leave. Female employees who have completed one year of
service on their date of confinement can take the paid parental leave

in the first year after their baby is born.
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Staff Communication

We strive to instil a strong sense of belonging in our staff and assure
them that their voices can be heard through open communication
channels. Our employees are encouraged to engage in two-way
communication with our management through various channels,
including email, intranet, newsletters, town hall and mini-town

hall meetings.

Town Hall Meetings

In the Staff Suggestion and Management Feedback Session of each
town hall meeting, our senior management addresses staff questions
and, where appropriate and necessary, follows up with a review of
the relevant policies. This feedback is then uploaded onto SinoNet,
the Group's intranet.

Diversity, Equal Opportunities and
Non-discrimination

As a responsible employer, the Group is committed to providing equal
opportunities in recruitment, training, promotion, transfers and
remuneration, regardless of gender, disability, family status, marital
status, pregnancy, race, religion, age, nationality or sexuality. Our
Diversity and Inclusion Policy 2 outlines our commitment to ensuring
a workplace free of discrimination, harassment or vilification, where
employees can enjoy equal opportunities at all times. The Group
considers differential treatment on the grounds of race, gender,
disability, family status or sexual orientation to be unacceptable in
the workplace.

Training in workplace diversity and non-discrimination is provided
during the orientation of all new staff. The Human Resources
Department also organises training in effective communication

to help employees increase their productivity in the workplace.

The Group's Code of Conduct, Human Rights Policy 2 and regulations
related to work and labour practices help to ensure we are operating
our business according to high standards of ethical behaviour and
integrity. We also have policies in place to prevent unethical behaviour
in recruitment, promotion and dismissal, as well as child labour and
forced labour. Furthermore, employees are free to exercise their
freedom of association by participating in trade unions and
collective bargaining.
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We have a Whistleblowing Policy A2, which describes the confidential
grievance mechanism that employees can use to express their concerns
related to any inappropriate behaviour or harassment. Detailed
descriptions of the types of reportable conduct, procedures and
follow-up actions are included in the policy.

During the reporting period, there were no incidents of non-compliance
to the laws or regulations related to employment or labour standards
that had a significant impact on the Group.

Employee Training & Development

Employee development is vital to the sustainable growth of the Group.
In support of our lifelong learning culture, we encourage our employees
at all levels to acquire professional knowledge, learn new skills and
attain qualifications to support their career growth and the Group’s
business needs. We also provide a wide spectrum of internal and
external training opportunities to deepen their professional knowledge
and help them acquire interdisciplinary skills. To promote lifelong
learning, we offer our employees examination leave and educational
subsidies so that they can participate in external training.

Approximately 106,000 hours of training was organised during the
reporting period with each employee receiving an average of 11 hours
of training.

The Group offers a wide spectrum of learning opportunities on an
ongoing basis, including courses, seminars and workshops in areas
such as customer service, technical skills including first aid and the
safe use of electricity, financial knowledge, information technology,
language proficiency and legal requirements. In addition to professional
skills, training in topics such as mental health and stress management
are offered.

Approximately 106,000 hours

Employee training
49106,000/\EF B9 B T1E3I
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Staff Mobile App

The Group launched its dedicated app, inSino, in December 2019
to give employees access to e-learning, anywhere, at any time. The
app serves as a platform for providing the latest corporate updates,
announcements, management communications, staff discounts, and
information on annual leave and medical benefits balances.

Trainee Programmes

Developing and maintaining talent is essential for our business
growth. During the reporting period, we continued to partner with
local and overseas universities to attract bright young minds to our
well-structured Corporate Management Trainee Programme, Engineer
Trainee Programme and Internship Programme.

In our comprehensive Corporate Management Trainee Programme, we
offer 20 months of training, during which we rotate the management
trainees through our major business functions. In addition to receiving

on-the-job training, the management trainees acquire problem-solving,

management and networking skills, as well as a broader business
perspective. The Engineer Trainee Programme allows building services
engineering graduates to equip themselves with the professional skills
and knowledge needed for accreditation by the Hong Kong Institution
of Engineers.

In addition to these trainee programmes, tertiary students can gain
exposure to our business through participation in our summer internship
programmes. Interns with good performance and potential will also
have the opportunity to join our trainee programmes.

The 20-month Corporate Management Trainee Programme allows
our energetic young talents to develop their career in the Group.
BRI A TR AHR20E A ZAFEE - BRAINFS AFEBIETE
TEEERESZ.
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Young Leaders Series was launched in July 2019 to provide a platform for young leaders to strengthen
their skills, competencies and knowledge for better career development.

EFEMERREIN 2019578 AFSEERBIEARIS - A ERAH EpfEEa S EREX.

Study Trip to Singapore

Every year, our Management Trainees (“MTs") are given the opportunity
to join an overseas study trip to learn about the local property market
and development trends. In 2019, our MTs visited Singapore to learn
about the property market and the Group’s overseas projects. They
presented their findings to senior management.

Gold Award for Best Internship Programme

The Group received the Gold Award for the Best Internship Programme
at Asia Recruitment Awards 2020, organised by Human Resources
magazine. This award programme honours in-house hiring teams for
their achievements in the Best Internship Programme category, which
recognises companies that provide a unique and enriching experience
for interns.

Our internship programme involves the participation of different
departments across the Group and is tailored to interns’ needs. As this
programme is critical for our leadership pipeline, we will continue to
improve this and other trainee programmes in support of our growth.
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We are committed to creating a happy and engaging workplace for all colleagues.

HPW OB ET AR AR LRS-

Employee Wellness Programme

The Employee Wellness Programme offers a variety of activities across
four themes: work, family, physical wellbeing and mental health. Major
highlights of the programme during the reporting year include Chinese
New Year party, theme park visit, hiking and outdoor fun day.

Sino Ocean Park Halloween Fest

To celebrate Halloween, the Group organised the Sino Ocean Park
Halloween Fest on 27 September 2019. It was well participated by
over 2,500 employees, their family members and friends.

Happy@Work

Happy@Work is an annual campaign organised by the Employers’
Federation of Hong Kong for celebrating the joint efforts of employers
and employees to create a happy and engaging workplace. During
the reporting period, our staff participated in the campaign and
demonstrated positive team spirit.

Employee Counselling Service

The Group has engaged the Christian Family Service Centre (“CFSC”)
to provide counselling services for staff and their family members on
how to deal with stress and anxiety. All information shared is kept
strictly confidential.
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Occupational Health and Safety

Our Health and Safety Policy 2 covers wellness of our employees,
contractors, tenants and visitors, as well as any other person whose
work or workplace is managed by the Group. In addition, we have a
Wellness Sub-committee under the ESG Steering Committee, which
administers the employee health and safety management system and
ensures that health and safety principles are embedded across all our

business lines.

We have adopted stringent occupational health and safety (“OHS”)
practices that help us maintain a safe and healthy environment for our
employees, tenants and contractors. We also adhere to Hong Kong's
Occupational Safety and Health Ordinance as well as equivalent laws

and regulations in the overseas jurisdictions where we operate.

Our OHS Policy Statement stipulates the principles and

preferred work practices of the Group, which are to

Provide and maintain best practices in training and implement

methods and systems to the highest health and safety
standards to prevent occupational injuries and disease;
Operate facilities, machinery and equipment using safe
working methods compliant with appropriate health and
safety standards;

Assign competent and skilled staff and contractors to
handle projects with critical hazards or impacts;
Promote a strong safety culture through various
communication channels, including safety campaigns,
discussions and sharing sessions;

Require contractors and subcontractors working on our
projects to adopt appropriate policies, procedures and
practices to ensure OHS at work;

Administer our health and safety management system
in compliance with relevant laws and regulations; and
Establish and continuously monitor and update our
health and safety performance indicators, and implement
improvement actions.
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Occupational Health and Safety Management System

We take a systematic approach and provide support to all our
stakeholders to achieve the highest standards of OHS performance.

The OHS measures implemented during the reporting period
included the following:

Leadership and Management

Our Wellness Sub-committee, chaired by our senior executives
and Chief HR Officer, monitors the OHS performance of the
day-to-day operations of our property management, car park
management, security and environmental services. Fifteen
buildings managed by Sino Property Services in Hong Kong
are certified under the ISO 45001 Occupational Health and
Safety Management System.

Internal Rules and Procedures

We have developed an in-house Occupational Health and
Safety Code of Practice, safety procedures and general rules for
our employees, contractors and sub-contractors. We exercise
stringent control over work practices in high-risk situations,
such as working in confined spaces and working at height.

Training and Communication

We enhance OHS awareness among employees and contractors
through safety campaigns, publications and billboards, discussions
and sharing sessions, as well as mandatory and specialised
training programmes on health and safety.

Target Setting

We require all our building managers to set annual targets for
key OHS performance indicators, such as injury rates and the
number of qualified first aiders, with the aim of fully engaging
our staff in the implementation of OHS principles and practices.

Review and Monitoring

We regularly review our OHS Policy Statement and OHS
performance to ensure the effectiveness and reliability of our
systems. We also conduct daily inspections and risk assessments,
and prepare emergency response plans. In addition, we hire
third-party OHS specialists to conduct external audits and refine
our investigation mechanism to ensure legal compliance and
minimise OHS risks.
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In addition to our Occupational Health and Safety Management

System and Wellness Sub-committee, we have established a Safety

Team to supervise onsite health and safety. The team'’s responsibilities
include communication and technical support, training and education,

safety inspections, hazard control, safety promotion and incident

investigations of our development projects.

Scope of Work

TiEEEE

Description
Fijitt
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Communication &
Technical Support

BBRRKITEE

Training &
Education

ENEREE

Safety Inspections
ZRHE

Hazard Control

fEtREER

Promotion &
System
Enhancement

HEMECRE

Incident
Investigation

EHRE

Organise a safety kick-off meeting and
provide advice on areas of improvement
for contractors.

Issue weather warnings, alerts, etc., and
prepare safety training plans and materials
for onsite workers.

Develop and execute a regular safety
inspection programme.

Conduct risk assessments for specific tasks
and work types, and provide feedback on
areas of improvement for contractors.

Ensure internal safety measures
and procedures are up to date with
local regulations.

Conduct accident/incident investigations
and identify underlying causes; make
recommendations for improvement.

During the reporting period, 373 staff members completed the

Mandatory Basic Safety Training Course (Construction Work),

and 18 staff members completed the Safety Training Course

for Competent Persons of Confined Spaces Operation.

There were no infringements of any relevant laws and regulations

related to OHS that had a significant impact on the Group during

the reporting period.

6,263 staff members

Have completed the Green Card Training Course
(Construction Work) since 2008
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620 staff members

Have completed the Safety Training Course
for Competent Persons of Confined Spaces
Operation since 2008
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Sino Property Services won six awards at the 18" Hong Kong Occupational Safety & Health Award.

ENEXEINBEZ2RERBPNTE+N\ES

Safety Culture Award

Sino Plaza received the Bronze Award (Safety Culture Award) at the
18" Hong Kong Occupational Safety & Health Award, organised by
the Occupational Safety & Health Council, in recognition of the Group's
efforts to build a safety culture.

Our Customers, Tenants and Partners

Our aim is to achieve service and product excellence by thoroughly
understanding the needs of customers and consistently surpassing
their expectations, in line with our core value of “Customers First”.

Our Stakeholder Engagement Guidelines help us collect suggestions
and handle feedback from customers in a fair, transparent and timely
manner. To better understand the needs of our customers, we
collect their feedback on our services and product quality through
communication channels such as our annual customer satisfaction
survey. Customers are welcome to rate our services and facilities,
including those related to our management, clubhouse services,
cleanliness and security. During the reporting period, we achieved

a customer satisfaction rating in Hong Kong of 3.67 out of 4.

We have also established an ISO 10002 certified Customer Satisfaction
and Complaints Handling System, which is facilitated by a digital
platform, iPromise, to ensure customer feedback is handled promptly
and communicated efficiently.
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The following technologies have been implemented
for the wellness of our tenants and customers:

Mobile Robot for IAQ Measurement
Keeps track of IAQ for the benefit of our tenants.

Air Purification Paint

Enhances the air quality of Sino properties. An air purification
paint called Airlite is a 100% mineral-based, inorganic paint that
can reduce pollutants in the air, such as nitrogen oxide (“NOx”)
and volatile organic compounds (“VOCs").

Air Purification for Lift Cars

Protects tenants using our lifts with a nano-structured
high-efficiency particulate air (“HEPA") filter in a virus-killing
(e.g. flu, measles) air purification system.

Sino Club

We are committed to building positive, long-term relationships with
our customers. Through our membership-based loyalty programme,
Sino Club, we connect and interact with our members by providing
bespoke experiences, such as art and cultural events and lifestyle
activities. Sino Club members are also offered an array of benefits from
the Group and its affiliates throughout the year, including exclusive
property-related privileges, overseas and local hotel packages, access
to dining, parking facilities and many more.

Customer Service Awards

Olympian City won the Customer Service Award at the 2019

Hong Kong Awards for Industries: Customer Service. Organised by the
Hong Kong Retail Management Association, this award programme
recognises companies that provide outstanding service. It aims to
promote the importance of quality service and improve Hong Kong's
overall standards of customer service.

The award programme is known for its rigorous, three-stage
methodology. The first stage of judging begins with the submission
of a customer service proposal, including objectives, creativity,
measurement systems and results. Alongside this, mystery shoppers
assess service based on staff appearance, attitude, quality of
assistance, knowledge, after-sales service and other factors.

If entrants score well at this stage, they move on to the second
stage, which involves interviews and further mystery shopper
assessments. Organisations with the highest scores then move
forward to final judging.
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Citywalk received the Best Green Public Education Award at the Hong Kong Green Shop Alliance Award 2019
by the Construction Industry Council and the Hong Kong Green Building Council.
ENMRMTEREXZENEEREEREERTRNN SR EMBHMEAR 2019 PREIREARETE -

BCIl Asia Awards

Sino Land was named one of the Top Ten Developers in Hong Kong
at the BCI Asia Awards 2019 in recognition of its continuous efforts
to create a sustainable built environment.

Hong Kong Green Shop Alliance Award 2019
Citywalk received the Best Green Public Education Award at the
Hong Kong Green Shop Alliance Award 2019 by the Construction
Industry Council and the Hong Kong Green Building Council. The
award goes to organisations that promote sustainability initiatives
in the retail industry through landlord-tenant collaboration.
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COVID-19 Support

Care Packs for Colleagues

The wellbeing and safety of colleagues is our foremost concern.
During the COVID-19 pandemic, volunteers from various
departments worked together to prepare around 20,000 care
packs, comprising surgical masks, vitamin C tablets, electrolyte
drink, alcohol wipes and a hand sanitiser. The care packs were

distributed to colleagues to help strengthen their immunity
against COVID-19.

The Group Procurement and Administration Team worked
tirelessly to procure essential supplies from global sources so

that our employees would be well-equipped. At the same time,
colleagues from Sino Property Services worked continuously

to ensure a safe, clean and hygienic working environment across
our properties for our customers and guests.

Combating COVID-19 with customers

To help contain the COVID-19 pandemic, Sino Club offered
stylish mask holders to customers. The outer layer of the holder
is made of sustainably-sourced paper certified by an accredited
international organisation, while the inside layer features Tyvek®
100% polyethylene, which can protect the mask from liquids,
chemicals, rot and mildew. In the spirit of sustainability and
green living amid COVID-19, the inside layer can be cleaned
with spray for reuse.

The Group distributed care packs to
colleagues to help combat COVID-19.
EEAREDEHEE ROE
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Appreciating the creative process, we celebrate originality,
function and craftsmanship.
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The Group recognises the importance of incorporating
sustainability into the design, construction and operation
of its development projects to protect the environment,
improve climate resilience and enhance the health, safety
and wellbeing of residents, tenants and local communities.

EEPEARAIFEXRTERAIEREBNSR BENEE

WEZMN UFRERE - RERERE

EMHENER 2R EE-

G0OD HEALTH Providing a safe and
AND WELL-BEING

healthy environment

that promotes wellness
Al Rz mEEES
IR B B AE AL

11 SUSTAINABLE CITIES Making cities and human
ANDCOMMUNITIES

resilient and sustainable

ﬁaéﬁ BIEHREL 22 AENOH
ARV T A E PR

settlements inclusive, safe,

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

12 RESPONSIBLE
GONSUMPTION
ANDPRODUCTION

QO

ARG ER A

Building resilient infrastructure,
promoting inclusive and
sustainable development

and fostering innovation
ERANE AR
REHRMM I FEE BRI EAIR

Ensuring sustainable
consumption and
production patterns
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Management Approach

The Group attaches great importance to the sustainability of

its business operations and has made efforts to incorporate
features with sustainability attributes into its properties. Providing
green features and indoor comfort through thoughtful design are
two important elements integrated into the Group's properties. To
improve environmental performance, we have adopted green building
certification schemes for our properties. During the reporting period,
76% of our projects under development have received a BEAM Plus
provisional rating.

Our Sustainable Building Guidelines A provide a framework for
integrating sustainability attributes at the design stage and throughout
the building life cycle. Our Sustainable Procurement Policy 2 sets out
principles for integrating sustainability considerations into procurement
decisions, while our Contractor/Supplier Code of Conduct 2 stipulates
the specific environmental requirements that all contractors and suppliers
must comply with. We also have a Biodiversity Policy 2, which guides
our decisions on site development, including the design, construction
and operational phases. These include measures for protecting the
surrounding habitats and minimising impacts on air quality, water
quality and soil.

The Design Sub-committee of the ESG Steering Committee evaluates
our approach and performance on sustainable building design and
green building certification and recommends areas for improvement.

This process ensures that we address our material topic of
e Sustainable Buildings

Sino Land’s Design Goals
EMEXECRBE

-

R

|

in Hong Kong
AETHEEEMEYENGRRIRTIE

L‘ R in Hong Kong
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Seek to achieve WELL™ certification for all of our new buildings
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Achieve BEAM Plus certification for all of our new buildings
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Facility Management

Our property management team, Sino Estates Management Limited
(“SEML"), has been at the forefront of adopting environmentally-
responsible practices for the services we offer. With the introduction
of energy management technologies (described in the “Green” Chapter
on pages 46 to 49), we have been able to improve energy efficiency in
our facilities and reduce overall energy consumption. We have also
adopted environmental initiatives in our daily operations. These
include waste recycling and reduction, rooftop gardens for urban
farming in partnership with tenants and customers, and more

electric vehicle charging points in our car parks.

SEML was recognised at the Excellence in Facility Management Award
("EFMA") 10™ Anniversary, with 44 properties receiving awards.
Among these, Citywalk won the EFMA 10" Anniversary Honourary
Award — an honour given to one of the past Grand Awardees for
demonstrating continuous advances in service quality. Vision City

won the Grand Award (Medium-scale Residential), while Citywalk 2
and The Johnston received the Gold Award (Theme Award 2019 —
Asset Enhancement).

Some of the energy efficiency measures we have

implemented in our buildings are highlighted below:

e Installed an Al control optimisation solution for the chiller
plants at Olympian City 3;

e Replaced high-efficiency primary air handling units (“PAUs”)
with electronically-commutated (“*EC") motors; and

e Modernised lifts.

Green Office Management Guidelines

Our Green Office Management Guidelines set out the principles and
provide useful tips for green workplace practices in energy, water and
the consumption of office supplies. We have appointed Departmental
Green Officers from different business units to conduct green office
audits and to cascade green initiatives down to all business lines.

To assess compliance with the Green Office Management Guidelines,
our Departmental Green Officers conduct green office audits twice a
year. To identify areas for improvement and recognise good green
practices, members of our Green Sub-committee regularly visit our
commercial buildings, residential properties, shopping malls and hotels.
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Green Building Investment and Certification

To showcase our commitment in green building investment, we continue
to adopt sustainable building standards, invest in improvements and
incorporate energy-efficient features in our projects.

Projects under development with green building certification during
the reporting period include the following:

Assessment Tool and Rating

BB ERTR

Project Name

HERE

1L9064 BEAM Plus New Buildings v1.2
A EE 559064 5% Provisional Gold

KCTL524 BEAM Plus New Buildings v1.2
R EEE 524 5% Provisional Unclassified

133 Portofino BEAM Plus New Buildings v1.2

Provisional Bronze

WELL Core v2™ Pre-certification

Madison Park
—sRhpEE

BEAM Plus New Buildings v1.2
Provisional Gold

BEAM Plus New Buildings v1.2
Provisional Gold

Silversands

Mayfair by the Sea 8 BEAM Plus New Buildings v1.2

iREEES Provisional Bronze
YLTL532 BEAM Plus New Buildings v1.2
JoEAThth ER 55 5329% Provisional Bronze

133 Portofino — WELL Core v2™ Pre-certification

133 Portofino in Sai Kung, our latest residential project, has been
listed as a WELL™ Pre-certified Project, making it the first Hong
Kong residential project accredited by Core v2™ of the coveted
assessment system.

Developed by the International WELL Building Institute (“IWBI™"), the
WELL Building Standard™ is the world's first architectural benchmark
focusing exclusively on human health and wellness to further
sustainability. It measures and monitors ten key features of the built
environment that have an impact on human health and wellbeing,
namely air, water, nourishment, light, movement, thermal comfort,

sound, materials, mind and community.
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133 Portofino becomes the first Hong Kong residential project achieving WELL Core v2" standards..
133 Portofino i 24 & B B 48 (WELL B ERIZEE™) Core v2 SRBHEEIER

WELL Core v2™ represents a leap forward from the pioneering
WELL v1™ standard, covering additional features that are critical to
health and wellbeing. To be awarded pre-certification, 133 Portofino
underwent rigorous assessments conducted by Green Business
Certification Inc. (“GBCI"), a third-party certification body, to ensure
it met all performance requirements. The assessments also takes
into account of whether the building has integrated elements of
good management and education. This includes the promotion of
educational services and the advocacy of health and wellbeing.

Green Finance

In December 2018, Sino Land announced its first green loan as well
as details of its Green Finance Framework. The framework guides
the financing of sustainable building developments that will deliver

environmental benefits in line with our sustainability vision.

(WELLEEEIZHE™) Core v2 4 (WELL B ERIZE™)
VIR R EFE S HERMGBUEEN TR
B EEUBROEEAREZESTRARM®
133 Portofino B & & 51 1% MR 1B B RIRFT & 18R
EEEPTEZEIBERAETRESER
B R AT EMAZ RS EMEES
{BREEF AT

HBTR
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Sustainability Report 2020 A #F#&E% E#HE 81



Managing Sustainability Green
ARERRERE BREEFE

Design
FEOE&ET

Green Loan for St. George’s Mansions

Sino Land Green Loan 2018, in the amount of HKS$2 billion,
was the first green loan raised by Sino Land under its Green
Finance Framework. The proceeds were fully allocated to

St. George's Mansions, the Group's new residential project at
24A Kadoorie Avenue, Kowloon, for implementing sustainability
elements in the project.

The project will incorporate the following sustainability features:

Community

e Slope upgrading and green works will be carried out at the
back of Clock Tower Building and next to the existing public
staircase connecting Argyle Street and Kadoorie Avenue.

Heritage & Culture

e The building envelope of the Clock Tower Building, a Grade |
Historic Building, will be preserved, and transformed into
a museum.

Green

e 25% of the total site area will consist of greenery.

e Over 100 new trees will be planted onsite.

e EV charging facilities will be provided in the car park.

e Insulated glass units and a curtain wall system will be fitted to
reduce heat gain and heat loss; improving thermal efficiency.

Wellness

e The development is targeted to achieve WELL Core v2™
Gold Certification.

e Large balconies for all units will ensure fresh air in
habitable spaces.

e Indoor air quality sensors will be installed at clubhouse
to ensure all spaces are well ventilated.

e An integrated design with acoustic fins will mitigate noise
to city-facing units.

Innovation

e All common areas will be 5G ready.

Tsim Sha Tsui Properties Limited RIVIEEXEBEERAF

Wellness Design
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Grand Central

As a major project of the Kwun Tong Town Centre Development
Area, Grand Central benefits from the enormous potential brought
about by the Energising Kowloon East and CBD?2 initiatives.
Four residential towers, with a total of 1,999 units, are aligned
on two sides of the podium and surround a large 77,000 square
foot outdoor green space serving as a leisure park.

The project will create a healthy living environment that fits
into Kowloon East’'s smart city framework, and will incorporate
a wide range of innovative sustainability features:

e An overall greening ratio of 30%;

e Smart irrigation systems and renewable energy
harvesting devices;

e Insulated glazing for all residential units to improve indoor
thermal comfort and energy efficiency;

e Acoustic windows, balconies and fins to minimise urban noise;

e Building setback for a wider street and better traffic circulation;

o Multi-level pedestrian links with local transit networks and
future Development Areas for enhanced connectivity and
accessibility for Kwun Tong Town Centre;

e High-voltage chargers for electric minibuses; and

e 5G-ready infrastructure to support smart city development.

Tsim Sha Tsui Properties Limited RIVIEEXEBEERAF

Wellness

fRERE =

gl &
URBETRLERENIESEANN AR ER
BE RERTEFNERIME_EBZLOBEER
(TCBD2J) stEIHRNERE N MEFEEKRE
HIRMH 1,999 B E > B#E 77,000 F 5 RIES
AR RERBENRERE

o BERRICERE30%;
o BREEBAMMAI BELERRERRE,

o FIAEEEEMNKERANE REEANTE
FE A BB Rt 5

- REE BaMERIBREEINES,;

- BFRBHEHEERM RBFEIES;

s BEAMEHBRERRARERENSZEITA
BE EREDTHOEMNE/N\E;

. BH)ERAEETER; UK
- THRBETHENSCERER.




R R R T e

_J ) ...-_. ._.b_ N E __: -l W ™ a.
124 NININ =N

il Bt i o ot e = et e =t

WEE ™ i B g =

11} B ]

i

.I y PRy Y : oo thtu’ii_m —* M

AL W [ O e On e W e (R A 4 T N w N W e RS 5T

iR R T, 1y 7
& & SEEEEE ,_nﬁgm 5

1) EEEEP R PPN PR R R R RN Y] I T L

IREREELL) ELEEAEILL] TERT TR T T I p

¥ 1] I _

] P I

/ 11 .- [l I
| S e S L e

; s
s i






Innovation

RIEEMN

Heritage & Culture Community Appendix
XA @& ok g3 B 5%

Creativity and learning by experience are critical for achieving
our sustainability goals at Sino Land. To attain these goals,
we promote innovation, exploration and the development
of new technologies on a variety of platforms. We are also
committed to embracing new concepts and welcome original
thinking that inspires solutions for greener, cleaner, more
resilient and competitive cities.

ARNERFHRENEXERUFBEYREENEAE HEREE
BiR HMAEZEFE LERER KA FREMLER - HATFEE
S M AMEENRA SR MEERF BRF -EHR
MENMBFE DB

] Supporting innovation and ) )
TD?I;JISNIF’:(VA;"‘I’I:?QIIJI:[" create a res”]ent C|ty Wlth 1 IE‘[‘L]\I?TT’}‘IE'}}SD'HESS Collaboratlng Wlth
new technologies stakeholders to advocate
innovation
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Management Approach

Sino Land believes that innovation and technology are key factors
in developing a diversified, sustainable and resilient economy and
for improving Hong Kong’s competitiveness. Through our pursuit of
innovation and technology, we are able to create a positive impact on
our communities and develop new ideas for the real estate industry.
We have also set up various programmes to engage internal and
external stakeholders, with the aim of promoting innovation in society.
Our Innovation Sub-committee under the ESG Steering Committee
directs, monitors and reviews our innovation strategy, sets priorities
and recommends areas to pursue.

Our approach ensures we address our material topic of

Wellness Design
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Investment in Innovation BT E
Sino Land’s Innovation Goals
EMEXREEWMBR
8 /ﬁ Foster a culture of innovation that enables colleagues and external
7 innovators to test out new ideas and build a mechanism to apply new technologies
(\/‘ ' in our business operations
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AR

/ lso \ Obtain ISO 27001 (Information Security Management) certification by 2025
FZOZEJEHU%H& 1SO 27001 (ﬁuﬂ#iﬁiig_%) it u

Investment in Innovation

To support Hong Kong's innovative ecosystem and development as an
international innovation hub, we are committed to collaborating with
internal and external stakeholders. With the support of Sino Inno Lab
and the OC STEM Lab, we have been promoting innovation together
with various organisations and providing opportunities for innovators
to turn their creative ideas into reality.

—

Bl E

BN ERBNIAFDESIE UZFESR
WEIRERAMER AAaBERAmE KR 1E
MEMAIEI 2= fT0OC STEM LabAIE T1EE
NEFT BA—ELSERBRHSF RiE
Bl AR RS BB IHEER.

As Hong Kong develops into an international innovation and technology hub,
our priority is to strengthen talent development and provide the next
generations with all-rounded opportunities.

fEEEEZRUABEREIFMBEEM HPINEEEHEREEMBEANT ZREN BT —R

EHELEBEREG
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Sinovation Programme

To create a culture of innovation, drive efficiency and improve quality,
we launched a new programme — Sinovation — in June 2019. Through
this programme, our staff can explore ideas for enhancing work
performance, increasing productivity and improving customer service.
|deas that are considered worth pursuing will gain the support needed
to realise their ideas. Technical sharing sessions in loT, Al and robotics,
and presentation skills, as well as meet-the-innovator sessions are
also arranged under the programme.

A total of 131 innovative ideas have been collected for the programme.
Nine colleagues with outstanding ideas were chosen to enter the Learn
& Grow stage as Sinovators; four were then selected to proceed to the
final Sinovation stage and received funds to turn their proposals into
prototypes. The four winning projects that were chosen are not only
innovative but practical. Most of them can be applied immediately to
our properties while some can be further developed to benefit the
wider community. The 2019 Sinovation programme champion was
COOLIJET; a jacket fitted with a cooling ventilation system, which is
particularly useful for colleagues who need to work outdoors orin a
hot environment. The project was then turned into prototypes for
further implementation.

European Innovation Academy

The European Innovation Academy (“EIA") is the world's largest
entrepreneurship programme for students. In 2019, we supported

this programme by giving university students in Hong Kong the
opportunity to work with their counterparts in the Greater Bay Area

on innovative projects. Ten outstanding students from Belt & Road
countries were also offered scholarships to participate in this programme.

During the 14-day programme, a total of 60 students gained valuable
experience in entrepreneurship as well as insights into the latest
business trends during a series of intensive workshops. Divided into
teams, students developed and pitched start-up ideas to investors on
the last day of the programme. The winning team was offered a prize
and online mentoring to kick-start their business.

Community Appendix
o Lagicd B £5%

Sinovation creates a culture of
innovation, drives efficiency and
improves quality.
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To stimulate young people’s interest in business innovation, the Group sponsored the HKGCC Business Case Competition.

AHBFEANEZMNED EEEEEEHEHEEARAE -

HKUST-Sino One Million Dollar Entrepreneurship
Competition 2020

For the third consecutive year, we supported the Hong Kong University
of Science and Technology (*HKUST") and its HKUST-Sino One Million
Dollar Entrepreneurship Competition 2020. The programme provides
students and alumni of HKUST with an integrated learning experience
in entrepreneurship.

In the 2020 competition, 151 teams with 491 participants (including
293 students and alumni of HKUST) entered to win cash prizes as
seed money for starting their own companies.

The Hong Kong General Chamber of Commerce
(“HKGCC”) Business Case Competition

To stimulate young people’s interest in business innovation, we
sponsored the HKGCC Business Case Competition and provided the
theme “Shaping a Sustainable Future for the Hospitality Industry”.
The competition challenged contestants to rethink hospitality as a
sustainable industry, particularly through the use of technology, to
meet guests’ evolving needs.

The Group and three other companies from different business sectors
represented four different tracks in the competition. Each team submitted
their solutions to the track of their choice. The competition attracted
960 participants and resulted in 225 completed submissions. Of these,
the Group's track was well received with 88 project submissions from
329 students. The winning team would then be invited to Singapore
to present their ideas to the Fullerton Hotels’ management.
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Sino Inno Lab

Dedicated to supporting innovation and technology, Sino
Inno Lab was established for the Group’s business units to
explore new innovation and technologies and engage in
proof-of-concept phase. The Lab also enables our business
units to work with external stakeholders, including people
from industry and academia, as well as researchers and
entrepreneurs, on small-scale trials.

Since its inception, the Lab has connected with more than 400
companies on technology exploration. Currently, there are more
than 70 technologies/ideas showcased at Sino Inno Lab, more
than 30 of which are from start-ups.

During the reporting period
¥R = HA RS
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> 2,400 people >100 technologies/solutions

visited the Lab were evaluated
H2,400 \BETHEE FHET B 100 IR T/ fRIR AR

47projects under exploration > 40 projects adopted

47{BIEE ETEREREH and in the trial stage
SHE40ZEER BN EITRE

In a further effort to foster a culture of innovation, the Group has established Sino Inno Lab,

a sandbox platform for technology companies to test out inventions and to facilitate co-creation.
AHE—THEAM G EERRXMENAIRMEE ) ARE AR REDIMT S AEB K EAK
TRERIFT &1
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UV Sanitisation Robot

A UV sanitisation robot, which was created by a local technology
enterprise and a Swedish partner, was brought to Hong Kong
by Sino Inno Lab to help contain the COVID-19 pandemic.

The robot, which fully complies with Swedish medical
standards, is currently being used by Best Result Environmental
Services Limited to further enhance sanitisation services.

By emitting UV light with an optimal wavelength, the robot
can achieve a sanitisation rate of up to 99.9999%. It is easily
operated with a joystick or a smartphone and comes equipped
with other functions such as an infrared body temperature
detector and the ability to remind people to wear a face mask.

Plastic Waste Upcycling

As the Group is committed to reducing plastic waste, we have
adopted a Precious Plastic (“PP") cultural tool. It comprises four
machines, namely a shredder, extruder, injection machine and
compression machine. By sharing information on an open source
basis, this tool encourages people from all walks of life to build
their own upcycling systems.

Sino Inno Lab also collaborated with like-minded partners, such
as the School of Design of the Hong Kong Polytechnic University
(“*PolyU"), to participate in this project. Two PP machines were
subsequently built by the students under their professors’
supervision during their internship with the Group.

-
<

Best Result has adopted a new UV sanitisation
robot to keep our premises safe and clean during
the pandemic.
IERIRFEHRA T RIMPHBEWA > TR ERB R
T EEMELRER
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Students from PolyU built two Precious Plastic machines
while interning with the Group.
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This eye-catching mural at Skyline Tower was created with Airlite, an inorganic paint that turns walls into air purifiers.

BURRRESNES UEMHRArte R HiEE(EEMERFER-

Design Circular: Plastic Recycling + Upcycling
Innovation for Sino Design Competition

The annual award for the Design Circular: Plastic Recycling + Upcycling
Innovation for Sino Design Competition, organised by PolyU and
sponsored by the Group, encourages students to work on circular
economy designs based on plastic waste collected from our properties.

A total of 46 students participating in the competition came up with
11 project ideas, and two winning teams were engaged for a summer
internship programme in 2020 to bring their ideas to life.

PropTech Alliance

To promote the development of property-related technologies, we
participated in the PropTech Alliance, which brings together innovation
teams in the industry across Hong Kong. The Alliance, which has
participants from 10 major Hong Kong real estate developers, serves
as an open platform for sharing views and exchanging ideas on
potential technologies and applications relevant to the real estate
sector. The Alliance also meets on a periodic basis to explore related
applications and technologies.
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To encourage young people’s interest in STEM (Science,
Technology, Engineering and Mathematics), we set up
the OC STEM Lab at Olympian City to provide learning
opportunities in these subjects.

The OC STEM Lab hosts workshops for children, during which
they gain hands-on experience using laser cutting machines, 3D
printers and computer-aided embroidering machines. Professor
Einstein — a robot powered by Al with the ability to answer
questions about science — is particularly popular with students.

In the future, the OC STEM Lab will roll out more programmes
for young people, in collaboration with Hong Kong Science and
Technology Parks Corporation, Microsoft Hong Kong, the Centre
for Learning Sciences and Technologies (CUHK), the School of
Design (PolyU), the College of Science and Engineering (CityU)
and Lok Sin Tong Yu Kan Hing Secondary School.

Wellness Design
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At the OC STEM Lab, students can learn all about STEM subjects.
FOC STEM LabRIB TIFE B2 LS BB STEMAE B
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Key Partners

Sino Inno Lab serves as a bridge between internal and external
stakeholders to facilitate the adoption of technology and innovation.

Knowledge is acquired through local and international key
partners, which include the following:

Universities and post-secondary institutions

The University of Hong Kong, The Hong Kong University of
Science and Technology, The Hong Kong Polytechnic University,
The Chinese University of Hong Kong, City University of Hong
Kong, and the Vocational Training Council

Incubators, Accelerators and VCs

Hong Kong Science and Technology Parks Corporation, CyberPort,

CoCoon, Hong Kong Startup Council of the Federation of
Hong Kong Industries, Startup 500, Hong Kong X-Tech Startup
Platform, TusPark Hong Kong, Crowdfund, European Innovation
Academy, Hong Kong Venture Capital and Private Equity
Association and MIT Hong Kong Innovation Node

Industry Associations

The Hong Kong General Chamber of Commerce, Federation of
Hong Kong Industries, Hong Kong Electronic Industries Association,
Hong Kong Electronics and Technologies Association, Hong
Kong Medical and Healthcare Device Industries Association,
Hong Kong Startup Council, Hong Kong Automation Technology
Council, Al & Robotics Alliance of Hong Kong

R&D Centre

The Hong Kong Research Institute for Textiles and Apparel,
Nano and Advanced Materials Institute, and Hong Kong Applied
Science and Technology Research Institute

Professional Associations

The Hong Kong Institution of Engineers, Construction Industry
Council, Royal Institution of Chartered Surveyors, Construction
Innovation and Technology Application Centre and the Hong
Kong Green Building Council

Public Organisations and Government Departments
Innovation and Technology Bureau, InvestHK, Urban Renewal
Authority, Airport Authority Hong Kong, Hong Kong Trade
Development Council and Mass Transit Railway
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At Sino Land, we understand the importance of cultural
heritage to a community’s identity and sense of belonging.
We promote built heritage conservation and revitalisation
across our operations by supporting and showcasing
historical projects in Mainland China, Hong Kong,
Singapore and Australia.

We are committed to enriching communities through our
support of the arts and culture. We curate exhibitions and
related activities at the Group’s properties and provide a
platform for local and international artists to showcase
their talent.
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SUSTAINABLE CITIES . ) PARTNERSHIPS Collaborate with
11 3o comminnes Promotmg heritage 17 Ftniceous stakeholders to
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Management Approach

A community’s heritage is part of its collective memory and
provides a sense of continuity and belonging. In our business
operations in Hong Kong, Singapore and Australia, we identify,
conserve and showcase projects of historical significance to help
pass on their rich legacy to present and future generations.

The Heritage & Culture Sub-committee of our ESG Steering Committee
is responsible for promoting heritage projects of cultural value. We
revitalise communities by preserving their cultural heritage in the
design, development and long-term management of the projects. The
Sub-committee identifies, monitors and reviews existing and emerging
issues, trends and investments related to heritage and culture, with
implementation plans that align with our goals. We also engage the
younger generation and the general public to raise awareness of
the importance of conserving heritage buildings.

This approach ensures that we consistently address our material
topic of
Heritage & Culture

Furthermore, we are committed to promoting arts and culture to
enrich everyday life within the communities we serve. Activities
include collaborations with NGOs and artists on projects for children
and youth, with the aim of developing their appreciation of the arts
and advancing their personal development. The Group also sponsors
art and design events that contribute to a vibrant, local creative scene.

Sino Land’s Heritage & Culture Goal
EMEEXEERKBIR

P

Heritage Projects

The Group has participated a number of projects that help to
conserve our communities’ cultural heritage and sense of identity.
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The Fullerton Hotel Sydney XKEEEREBIE
The Fullerton Hotel Sydney is located in the heart of Sydney’s bustling EEEBRIHEERUNRBEEENMHRLOHER
Central Business District. Housed in the iconic former General Post AENRETES —RNAIBRERE BEE
Office (“GPQ”) building at No. 1 Martin Place, this hotel is breathing B EENCEME T AFIE I KIER18744F
new life into the city’'s much-loved landmark. Completed in 1874, the BRCHNEEEERR A RMNESF R
majestic sandstone structure is regarded as one of the finest examples NEEE Ry — B RN EE S R A A
of Victorian Italian Renaissance architecture in Australia. Its grand — A UREEHEMNIRIKIRE TR ERL-
clock tower and vaulted granite arcades have long been points of
rendezvous for politicians and global travellers.
In preparation for the hotel's 2019 opening, The Fullerton Hotels and ABEBBER2019FHB SRAEEFESA
Resorts engaged more than 30 stonemasons to carry out a meticulous, 0MNEXEAR 2EBAKRENEINEG B2
chemical-free cleaning of the building’s ornate sandstone facade. TR AEAEEYE UEESREFIMNEIEH
The remediation work took over 38,000 hours across nine months Hei WBEAETHFEFNLEA BRIKSE

to complete. 38,000/)\Fe

The hotel has a rich history, which we plan to conserve and showcase so
that guests can enjoy a hospitality experience steeped in character, culture
and heritage.

BEEBHBENELRERR HIIBEME NHFRBENFE XIEHEL EHE
BES R B AR T [E AU T AE Bt

Cavaliere Giovanni Viterale, General Manager of The Fullerton Hotels and Resorts
= BB 2 & B 42 £ 72 Cavaliere Giovanni Viterale
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Construction of the iconic building, made of Sydney sandstone, began in 1866 and continued through to 1891.
For 150 years, the site has played a central role in the Sydney community.
EEMERVEERNEZERIGEN 18665 1891FIE T @A 1505 KGN B EHEEEE Ko

The Fullerton Hotel Sydney shines a spotlight on the unique stories of
the former post office building through Fullerton Experiences, a bespoke
programme featuring complimentary heritage tours and events for both
hotel guests and members of the public.

During the 90-minute heritage tour, hotel guests and the public can
explore the building’s vibrant history dating back to 1874. Docents
share fascinating stories of those who worked at the GPO building,
and showcase the intricate stonework and reveal little-known facts
of bygone years, depicting the city's early life.
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The Fullerton Hotel Singapore

The magnificent former Fullerton Building is a grand, neoclassical
landmark completed in 1928. Gazetted in December 2015 as the 71¢t
National Monument of Singapore, it was once home to Singapore’s

General Post Office and the Singapore Club and Chamber of Commerce.

For nearly a century, it has played a pivotal role in Singapore’s history.

Today, the building has been revitalised into an elegant 400-room
hotel — The Fullerton Hotel Singapore. It is located in The Fullerton
Heritage precinct together with six other developments, namely The
Fullerton Bay Hotel Singapore, The Fullerton Waterboat House, One
Fullerton, The Fullerton Pavilion, Clifford Pier and the Customs House.

The Fullerton Hotels and Resorts was named Best Independent Hotel
Brand in 2019, while The Fullerton Bay Hotel Singapore was named
Best Independent Hotel in Asia-Pacific by Business Traveller. The
hotel has also received recognition from other quarters, including its
induction into the TripAdvisor Hall of Fame for five consecutive years
thanks to its consistently high traveller ratings. Now in their 28" year,
these coveted awards honour the creme de la creme of the hospitality
industry, as voted by the readers of Business Traveller.

Community Appendix
ok g3 B 5%

N EEBEIE

BN 1928 ERF WA A A5 & B ERMME
EHE-WH2015F 12 AW HEY I BMINESE t+—
FEE B 5 FE S XX 0 0% T B ANE B 24 37 I3 TR EAR /=
N RS g BT R EINEIE AR
—EAtENELPEEREEENUE.

M5 BEEEREEMBREE N EEHBIEMG
4008 % 5 BYEL IS — H7 03K = RE BUASE < A5
U EREH KM B S SN N EERIER > DR
IR EREREEES SRIME - R —%
ERRE= ALEBIEEMATERAE

EEREENR 20105 EEA T REBILAE
Mg MMNEERIEERAEREERERE
TREBUBE - ARKEEHN\E FIAEEKSE
9 {Business Travelle) B E R ZELH » RIFER
HERE It FIMEERREEBEEERTF
A& TripAdvisor Hall of Fame] > && A#RiE RIS
FEBBNEHESEE.

The Fullerton Hotel Singapore, formerly known as Fullerton Building, was built in 1928 and
once housed Singapore’s General Post Office and several government departments.
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Sino Junior Reporter Programme

The Sino Junior Reporter Programme, organised by the Group in
collaboration with SCMP Young Post, has been providing workshops
on English news writing and interviewing skills for aspiring writers
since 2014.

Over the past six years, the programme has received close to
3,000 applications from Form 4 students and college freshmen and
delivered workshops to over 320 individuals. Students can learn from
a seasoned journalist on how to conduct interviews and structure a
news article. Topics include planning, researching, finding suitable
interviewees and organising the information into an interesting article.

Ink Art Walk

The Group supported Hong Kong Ink Art Walk 2019, which is part

of the Hong Kong Culture Festival, celebrating Hong Kong's cultural
diversity and promoting cultural exchange. The Group aims to support
the education of future generations in the long and rich history of ink
art, one of the most celebrated traditional Chinese art forms, while
engaging local ink artists in the wider community.

Feathered Ascent

In November 2019, Lee Tung Avenue partnered with the First Initiative
Foundation and Nicholas Cheung, an award-winning international
multimedia and lighting installation artist, to present a spectacular
dove-themed art installation — Feathered Ascent at Christmas. The
exhibition was held to promote the development of arts and culture
and celebrate home-grown talent.

Feathered Ascent portrayed a flock of 50 doves, a symbol of harmony
and peace. Incorporating robotics, electronics and advanced materials
that include 22 photovoltaic panels, each dove dynamically flaps its
wings as a beacon of hope. The dove’s space-age material reflects
99.95% of visible light and is folded into origami patterns to mimic
feathers that scatter light in all directions.
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The Sino Junior Reporter Programme provides workshops on English news writing and interviewing skills for aspiring writers.

MEMRELES B AESRERFNR 2R HE A AR NER (ENRA R TE-
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Lee Tung Avenue and First Initiative Foundation presented The Think Like Leonardo da Vinci 500" Anniversary
Feathered Ascent along with The Spirit of Christmas from London.  Exhibition was held in December 2019 at Olympian City.
MREHRBRERERET SR AZEMRN T HIER 20194 12 B BB R MR - RIEXFS00BFRE

BB E @3 The Spirit of Christmas J A B & B 5 B0 o

Think Like Leonardo da Vinci 500t M8 - RIEX FH50018 F & |
Anniversary Exhibition
In commemoration of the 500t anniversary of Leonardo da Vinci's legacy BiLRETAYEATHS00BF HRZ MM

in 2019, exhibitions and events honouring the original Renaissance 2019FET 7T X ELA N EEHFHAAMNEE
Master were held across the world. In Hong Kong, we partnered with MEB - EEE ERETBAMEETREKRT

the Hong Kong Innovation Foundation and Italy’s acclaimed Leonardo3 B RREXFABEYEE Leonardo3 B 8E (TL31)
Museum (“L3") to bring its world-class travelling exhibition to Olympian BFE&E BERKERESEREH -TE-&
City. The Think Like Leonardo da Vinci 500" Anniversary Exhibition EXES00BFRIALBEET MBI AL
was the first large-scale thematic exhibition L3 had staged in Asia and FTEBRE WIZREYERIEERSIRE T
was designed and curated following museum standards to re-create EEANEAFEPRNEMKRVE FRo

the world of the great Italian inventor and artist.

The exhibition showcased da Vinci's ideas, achievements and REUNEHHNF  BREXANBE M
contributions to humanity in an interactive and engaging way that HAENER ERERRAMREMEZEZ XA
encouraged audiences to delve into the universe of the celebrated R o L3BR T IRIRIE X AL S BAEH A R B S
genius. In addition to the fascinating machines constructed by L3 TREBTREFFRMNEBEESHEE AR
based on da Vinci's ideas, the exhibition featured over 1,000 digitised RERIZRTNEGEMLRERR 2 —-

manuscripts and interactive drawings as part of a new, multi-sensory
experience especially designed for this occasion.

Sustainability Report 2020 A #F#&% E#HE 103


https://www.sino.com/en/sustainability/latest-activities/2019/hong-kong-innovation-foundation-presents-think-like-leonardo-da-vinci-500th-anniversary-exhibition/?utm_source=sustainability-report&utm_medium=qr-code&utm_campaign=sustainability-report-2020&utm_content=
https://www.sino.com/en/sustainability/latest-activities/2019/hong-kong-innovation-foundation-presents-think-like-leonardo-da-vinci-500th-anniversary-exhibition/?utm_source=sustainability-report&utm_medium=qr-code&utm_campaign=sustainability-report-2020&utm_content=
https://www.sino.com/tc/sustainability/latest-activities/2019/hong-kong-innovation-foundation-presents-think-like-leonardo-da-vinci-500th-anniversary-exhibition/?utm_source=sustainability-report&utm_medium=qr-code&utm_campaign=sustainability-report-2020&utm_content=

Managing Sustainability Green
ARFEERER BREEFE

Heritage & Culture
XACEE

During the reporting period, The Fullerton Heritage
continued to serve the community through its initiatives and
outreach programmes, in partnership with the Singapore
Government and NGOs.

Fullerton Care

Our Fullerton Care Programme is a family-focused initiative for
developing community care outreach programmes with partners
such as the People’s Association, Ministry of Social and Family
Development, Hope Centre (Singapore), Beyond Social Services
and MILK (Mainly | Love Kids) Fund.

Festival Magic Lit Up

Continuing its long tradition, The Fullerton Hotel Singapore became
a centre of good deeds and Christmas magic on 28 November 2019.
The official light-up was preceded by a candlelit procession of
more than 100 hotel staff members and followed by a guest and
representative of the Business Times Budding Artists Fund, who
illuminated the entire space. Following the light-up, our guests
enjoyed the Christmas Charity Buffet Dinner. The Fullerton Hotel
Singapore donated SS25 for every adult dinner ticket sold to
the Business Times Budding Artists Fund and the Straits Times
School Pocket Money Fund, in addition to S$10 from the sale of
each Fullerton Santa Bear.

Singapore’s Ministry of Bellz group, performing a Christmas
classic during the Christmas Light Up Celebration.
N F L E@Ministry of BellzX R B S B AR S Ho

104  Tsim Sha Tsui Properties Limited RV IR B X &£ BARAE

Wellness Design

AT 5 [0 8% &5t

R &5 HARD R 2 K ¢t SR DN 3R L T A JE L T A 4
B BBEEFHNULENEAE BELHHE
B #5

EEHLERAIE
EExTEMESE A —BUREAFRLH
st&)> A B People’s Association™ ¥ N 1 & K K &
R &8> Hope Centre (#1503%) > Beyond Social
Services ] MILK (Mainly | Love Kids) Fund S #i03%
BHaE BETERINESTE -

REST{EED

IR E BICBERFEH102019F 115 28H
EMFEREEI NEHABH L EHAEZ-
FREEANEARBA B100EE S T FH
V8 St i# 15 » 52 B # Business Times Budding Artists
Fund UEREEGE R o R R BERV EE SIS B o 52 T 2R
BREEAEEEENELIEESENERESRER
BAURABZREFMNEE2S T ZEEL—EF
BHEEREREMMKE T 2HERIBE
Business Times Budding Artists Fund & Straits Times
School Pocket Money Fund °

Fullerton Charity Cook-out
ERIESEERE



Innovation Community Appendix

RIEEMN BRI i %

Launch of the Christmas Light Up Celebration at The Fullerton Hotel Singapore on 28 November 2019.
IR ERBUAEEI2019F 118 28HR1TE =B &I

Festival Cheer [E B {£ &

In the spirit of caring and giving, The Fullerton Hotel Sydney KEEBHBAERANMMBEEEZEENEHSL
hosted a memorable Christmas celebration for the community R2019F 118 28HEEEEMEAZEF) F 7 IRIB
on 28 November 2019. Live carols, festive magic and a fusion FRAEMRE PREEBRE -BEBEEDMETLD
banquet were just some of the highlights of the hotel’s inaugural ZREEYNE BEREREBRHERE D WE
charity Christmas celebration, a tradition that began at The B4R B Hh JE & M 4B The Girls and Boys Brigade’ &£ /8
Fullerton Hotel Singapore and has continued at the Grand Dame RENTLVEFREEBENHES REMIREEEE
of Sydney. Our guests joined us by partaking in the Christmas Y 5E B o 55 5 A 1855 2K B The Girls and Boys Brigade
Charity Buffet Dinner, where they were able to purchase a REZNEMSERI; REH R ESEEHRBREN
limited-edition Fullerton Christmas Santa Bear. Part of the EitRtiEme

proceeds were donated to The Girls and Boys Brigade, a local
not-for-profit organisation dedicated to providing quality
education, recreation and life skill activities for less-resourced
youth. Children from The Girls and Boys Brigade were also invited
to take part in a light-up ceremony, during which a Christmas tree
adorned with Fullerton teddy bears was unveiled in the lobby.
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Remembering our roles in society, we build bonds
and friendships with all around us.

RRIMELENAC BUMBHBERKE-
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As a committed corporate citizen, we believe in supporting
people in need and building a better community together. To
achieve these goals, we continually engage our stakeholders,
collaborate with charitable organisations and NGOs, and
encourage our staff to participate in volunteer activities.

EARFREFEEARBH X EHEAEFTENAL  BF KA
EENHAR -RTEREEER AAKEERFNE BESEHME
MIFBHESF TEBAMNEIZ2RET R

NO Promote health, education GOOD HEALTH Organise home visits and
RURTY and upward mobility of I festival celebrations for
children and youngsters families in need
R REAE DR Ml FoEEEnRE
BEMME L RE T —[EEREH

QUALITY Organise programmes for SUSTAINABLE CITIES .
i children to unleash their 11 HEL LTS C.r.eate more sustal!ﬂ.able
. cities and communities
creativity and talent E S,
AT B A I \57'3 <F A 5% Y
AREEHE A éﬁ AL E

MEEBalE HMA B

1 PARTNERSHIPS Collaborate with
UL LR stakeholders to

advocate our efforts
HBEFHEBHEE
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Management Approach

The Group recognises the importance of an inclusive society and
has established a Community Sub-committee for setting the
overall direction of our community initiatives as well as monitoring
and reviewing. The Community Sub-committee of the ESG Steering
Committee is also responsible for connecting, supporting and engaging
with its stakeholders to understand their aspirations. We listen to our
stakeholders’ feedback and strive to make continuous improvements
to our community programmes.

We also engage our neighbours, particularly children, young people,
the elderly and those in need, and organise events and activities, often
in collaboration with charitable organisations, to provide platforms for
volunteer work and community service.

Throughout the years, we have participated in a wide range of volunteer
services and community programmes. As part of our volunteering
culture, we encourage employees at all levels across different business
units to serve the community with their skills and expertise. In addition,
we support NGOs through community engagement programmes,
venue sponsorships and publicity. Our vision, mission and strategies
help us attribute to our communities and are reflected in our Stakeholder
Engagement Guidelines.

This process ensures that we address our material topic of
o Community Engagement

Sino Land’s Community Goals
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Improve the Wellbeing of less-resourced families

= ~ Establish a wellness education programme to promOte health education

' in the community
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Collaborate with local NGOs to promote social inclusion
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Community Care

We are committed to building a sustainable and inclusive society
through our involvement in community care projects. The Group
places a high priority on volunteer services and community
engagement through our own initiatives and in partnership with
charitable organisations. Promoting social inclusion and supporting

communities and those in need are also our priorities.

Volunteer Service

Volunteer Incentive Scheme

The Volunteer Incentive Scheme was launched in 2011 to encourage
our colleagues to participate in volunteer services during office hours
for at least one day a year. During the reporting period, 17 of our
colleagues were recognised under the Volunteer Incentive Scheme for
their contributions to the community. These colleagues were offered

a choice of accommodation packages and buffet coupons at Hotels
under the Group as tokens of appreciation for their volunteer service.

Visit to Tsz Shan Monastery for the Elderly
Sino Caring Friends visited Tsz Shan Monastery with elderly residents

of Ho Ning Health Care Services Centre (Sponsored by Sik Sik Yuen)
on 15 September 2019.

Participants were taken on a guided tour of the monastery’s halls
and joined the spiritual practices at the Guan Yin Statue Precinct.
All participants enjoyed a peaceful morning together.

Community
ERE B 2%
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This is my fourth time visiting Tsz Shan Monastery. Accompanying the

elderly gives me new inspiration.

EREENRBEZLF!IEE

—WMEKRTHRSH ZE—EELE

Doreen Lum, Sino Caring Friends
MeMEODAIMEBLZ L
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The Group donated WaterWheels® to NGOs for wheelchalr users to enjoy the beach.
%l?ﬁﬁsmtiﬁﬁ%#ﬁﬁ&ﬁ EERATERDBEKHLE-

Mid-Autumn Festival Home Visit

Accompanied by social workers from the Society for Community
Organization, Sino Caring Friends participated in the Mid-Autumn
Festival Home Visit 2019 and distributed gift bags to 55 households
in Sham Shui Po.

Sino Care X The Hong Kong Society for Rehabilitation
(“HKSR”) Waterwheel Fun Day

To promote equal access, Sino Care X HKSR Waterwheel Fun Day
was held on 24 August 2019 at the Hong Kong Gold Coast Hotel
and Golden Beach for wheelchair users from the Hong Kong
Society for Rehabilitation. Accompanied by Sino Caring Friends
and volunteers from the Hong Kong Fire Services Department,

the participants were able to enjoy the beach by using the
WaterWheels® floating wheelchair.

Hong Kong Volunteer Award 2019 by the Social Welfare
Department

In recognition of our commitment to promote a volunteering culture,
we received the Champion of the Highest Service Hour Award 2018
(Private Organisations — Category 1) of the Social Welfare Department
2019 Hong Kong Volunteer Award.

The 10* Hong Kong Outstanding Corporate Citizenship
Award

Sino Parking Services Limited won the Bronze Award (Enterprise), and
the Vision City Volunteering Team received a Merit Award from the
Hong Kong Productivity Council and the Committee on the Promotion
of Civic Education in recognition of our outstanding achievements in
corporate responsibility. Ten managed properties also received a
Corporate Citizenship logo under the Group.
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Community Engagement and Social Integration
We participate in community involvement programmes and
communicate regularly with our stakeholders in order to gain a
better understanding of needs in the community. Our community
services range from child and youth development programmes to
services for the elderly.

The Group also promotes social integration by organising initiatives
that empower and enhance the social mobility of less fortunate

members of the community.

School Care Subsidy Scheme

We have been supporting the School Care Subsidy Scheme since
2009. Organised by the Music Office of the Leisure and Cultural
Services Department, the scheme provides students in-school music
groups with opportunities to show their care through musical
performances and to develop a sense of social responsibility.

In 2019, 42 secondary schools, primary schools, kindergartens and
special schools were selected for the scheme. Beneficiaries included
the elderly, ethnic minorities, people with disabilities, people with
intellectual challenges and people recovering from mental illness.
Since the launch of the scheme in 2009, 350 Care and Concern
Concerts have been held for well over 30,000 diverse members

of the community.

Citywalk X Sino Care: The Great Detective Sherlock Holmes:
The Greatest Jail-Breaker Charity Show

To extend our care to families in need, Citywalk and Sino Care organised
three charity shows on 2 and 7 August 2019. The event invited over
250 participants from Tin Shui Wai, Tuen Mun and Kwai Tsing districts.

Community
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Sino Caring Friends participated in the Mid-Autumn Festival
Home Visit 2019 and distributed gift bags to households
in Sham Shui Po.

HMEM &L ALTS 2019 FRIFPIKETER I AR S E I KA M Bl

Young audiences appreciated the charity show organised
by Citywalk and Sino Care.
NRREEBRENRMAMMENE 0 BRRNERES S
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Christmas Visits EEEREEES)
To spread the joy of Christmas with families and children in the ABBEARAEHENREMRZE 5K
community, Sino Caring Friends organised a series of Christmas DAIR2019F 128 HIFUNHEE1E BT
parties with our NGO partners in December 2019, including Evangelical —RYEIUKE BREFEEERRES — HE
Free Church of China — Evangel Children’s Home, Ho Shing Home REZR - BEEEMHHEELER - EMZE
for the Elderly (Sponsored by Sik Sik Yuen), Precious Blood Children’s SEMNREN - EERERTARNEFOFTE
Village, SAHK Pak Tin Pre-school Centre, Society for Community HEARPEREERLEFG RN EEHE
Organization and YWCA Sham Shui Po Integrated Social Service R L -RKEHLENE00ZEAREMREE RE
Centre. Over 600 families and children in the community were able HRIRKIR > WU EI EEFEAS YY) [ = B S Ry R

to enjoy these parties, which featured donations of gifts and balloon

twisting displays.

Spreading Christmas joy during a Christmas party organised by Sino Caring Friends and our NGO partners.
MEMR DA EIFBR B S (PR BB RE SRR %L -

| am grateful for the continuous support of Sino Caring Friends, and it is
exciting to see new volunteers here spread the Christmas joy to the Sham
Shui Po community together. With fabulous gift bags this year, we could see
children’s smiling faces while they were unwrapping the gifts.

BRBIEMROANI—BENXF TFREEZZBEMMALETL —EEFRKSH EEFEET
HEE S HERERSE - SFRMEX LBEENEmE DARIFEYEEHKIZFER-

Ms Caroline Chim, Social Worker of YWCA Sham Shui Po Integrated Social Service Centre
BEBHLEEERKIREHERBPAOMLTIERELZ L

| sincerely thank the volunteers for coming to the centre and having hotpot
with us to celebrate Winter Solstice. | remember many volunteers joined us
for celebrations at different festivals last year as well, and | still have vivid
memories of the visit to Lam Tsuen!

ROBHZELBEEEFLC MEF—EEKRBERNEE CREF ZUELT LM T EM
TRIBIET B E 8 M HE A R 3 2R 1S I !

Ms Kwai-Hin Ko, resident of Ho Shing Home for the Elderly (Sponsored by Sik Sik Yuen)
SEREFRINEEZERRASEHFL T
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Thanks again to Sino Caring Friends for creating this trip to Ocean Park!
We have built a great partnership in the past five years, and this has helped
us make this challenging outing to the Ocean Park an easier one.

In addition to visiting Ocean Park, they also experienced the caring of the
Sino Caring Friends. Many of them were eager to share their happiness with
their family members and appreciated the efforts of all the volunteers.

BRRHTEMEOANIBIEEREFRAEZIRK!BELF RPIBLNREBHEIE
BifF > AT 8 F AE B RE A 1T M Z &8 -
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BB % LA BIEE o

Mr Yeung, Social Work Team Leader from Ho Shing Home for the Elderly (Sponsored by Sik Sik Yuen)

Ocean Park Fun Day

Sino Caring Friends travelled to Ocean Park Hong Kong with 17 residents
of Ho Shing Home for the Elderly (Sponsored by Sik Sik Yuen). The
participants are 86 years old in average and the oldest one is 101 years
old. For some of the residents, this was their first visit to Ocean Park.

Ocean Park X Sino Group Christmas Sensation 2019

The Group partnered with Ocean Park Hong Kong to celebrate
the festive season with around 100 children and their families on
23 December 2019. With the support of three NGOs, namely the
Tung Wah Group of Hospitals, Caritas Hong Kong and St. James'’
Settlement, the children and their families were treated to a day of
Christmas festivities.

Ocean Park X Sino Group
Christmas Sensation 2019,
a celebration of the
Christmas season with
less-resourced families.
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Children and seniors enjoying the harvest at the Gold Coast Farm of Hong Kong Gold Coast Hotel.
NRENEENREEESBRBENES SRRHTZZ RIEMINEIN 2o

Christmas Harvesting at Hong Kong Gold Coast Hotel
On 30 November 2019, we partnered with the ChickenSoup
Foundation and invited around 20 children and the elderly to harvest
produce on the farm at the Hong Kong Gold Coast Hotel. During the
outing, the participants joined the Gold Coast Green Journey to learn
about the hotel's eco-programmes.

The Fullerton Academy

Our corporate responsibility programme in Singapore, the Fullerton
Academy, was launched in 2018 to promote skill-based volunteerism
among our colleagues, partners and vendors for less-resourced youth
through workshops, classes and mentorships. The Fullerton team

is dedicated to training the next generation of Singaporeans and
encouraging them to pursue their dreams.

The Fullerton Academy is now in its third year. The programme
provides less-resourced youth in Singapore with practical industry
training as well as engagement and mentorship opportunities.
Offering monthly training workshops led by Fullerton colleagues,
the Academy is a platform for engaging young people, helping
them develop their interests and introducing them to a potential
career in the hospitality industry. In view of the COVID-19 situation,
the 2020 programmes were taken online.
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Donations & Sponsorships

Through donations and sponsorships to our community partners, we
are able to extend our support and care. Our support includes venue
sponsorships and free displays of print and audio-visual promotional

materials at the Group’s properties.

The Fullerton Hotels and Resorts launched a series of initiatives to
support relief efforts for those affected by the Australian bushfires that
started in late 2019, by donating a portion of the sales proceeds from
various dine and stay packages to charitable organisations. AS30 was
donated to the Salvation Army Disaster Appeal for each adult patron
of the Australia Day Brunch Buffet, and AS20 was donated from each
Summer Escape Package booked for stays during the month of January
2020. The company donated AS60,000 towards the relief efforts as
well as an additional A$5,000 raised from the sales promotions.

In 2019, we co-organised the seventh year of The Spirit of Hong Kong
Awards with South China Morning Post to pay tribute to Hong Kong's
unsung heroes, whose quiet but significant work epitomises the Lion
Rock Spirit of kindness, courage and determination. The awards, which
have been supported by the Group since their inception in 2013, is
designed to honour individuals and groups who have made a positive
impact with their work in the community and among youth, as well as
for their perseverance, teamwork, and cultural preservation initiatives.

Community
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The Spirit of Hong Kong Awards 2019 pay-tribute to Hong Kong’s unsung heroes, whose quiet
but significant work epitomises the Lion Rock Spirit of kindness, courage and determination.
IEBEHIZ2019 I RGEEEZBERANC L RBRMFLNCE - BRMBRHEM
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Community Care Programme

Since 2008, Sino Caring Friends and their families and friends
have been developing bonds with less-resourced families in
various districts of Hong Kong. Through our Community Care
Project launched in 2018, Sino Caring Friends and community
members are able to deepen their understanding of community
care services through training and participation in volunteer services.

During the reporting period, Sino Caring Friends organised over
260 activities, with more than 1,600 volunteers participating in
services for over 8,000 less-resourced elderly people, children,
youth and families. In total, they performed around 174,000 hours
of volunteer services in Hong Kong.

Caring Company

In recognition of our service to the community, we have been
recognised as a Caring Company by the Hong Kong Council

of Social Service for 17 consecutive years. During the reporting
period, the Group, together with 16 of its subsidiaries, shopping
malls, a hotel and commercial developments, received the Caring

Company Logo.
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Since 2008, Sino Caring Friends and their families and friends have been developing bonds with less-resourced families

in various districts of Hong Kong.
B2008%F MEMROAIRERERRNEBEBEERERIULBYIFFe
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Key Partners

We collaborate with internal and external stakeholders, including

our colleagues, their families and friends, as well as like-minded

community partners, to serve the communities in which we operate.

In 2019, we partnered with the following organisations:

o Asbury Methodist Social Service

o ChickenSoup Foundation

o Christian Action

o Christian Alliance Louey Choy Kwan Lok Kindergarten

» Evangelical Free Church of China — Evangel Children’s Home
» Food Angel

» Foodlink Foundation

» Ho Ning Health Care Services Centre (Sponsored by Sik Sik Yuen)
» Ho Shing Home for the Elderly (Sponsored by Sik Sik Yuen)
» Kwun Tong Methodist Social Service

o Ocean Park Hong Kong

» Precious Blood Children’s Village

o SAHK Pak Tin Pre-school Centre

» Society for Community Organization

o South China Morning Post

o St. James’ Settlement

» The Hong Kong Society for Rehabilitation

o The Urban Peacemaker Evangelistic Fellowship

o TWGHs Jockey Club Tai Kok Tsui Integrated Services Centre
» YWCA Sham Shui Po Integrated Social Service Centre
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Issuing Authority
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Hang Seng Corporate Sustainability Index (since 2012)
BERFERREEIEH (H20126F{)

Constituent Member of the Hang Seng Corporate Sustainability Index:
Sino Land Company Limited

BERFERREXIEHAMDKR ENEXARAT

Caring Company Scheme 2019/20
I 57 ERA1E12019/ 20

15 Years Plus Caring Company Logo: Sino Estates Management Limited
15F Plus B R ERRAIEIFR ENYEEEERAS
10 Years Plus Caring Company Logo: Sino Security Services Limited,

Sino Parking Services Limited, Best Result Environmental Services Limited,
Regentville Shopping Mall, China Hong Kong City, tmtplaza, Avon Mall

10FPlusI B R BERIFES  ENEFERABENEEHREERRAE
BERIRFRB AR AT FREFF B 5 RBE - BT ES BiE5

5 Years Plus Caring Company Logo: Citywalk, Citywalk 2, Island Resort Mall,
Gold Coast Piazza, Olympian City

S Plus i SRR R AR 56 MR A2 BB ES - E® 8 FE% BE
Caring Company Logo 2019/20: Skyline Tower, The Waterside Shopping Arcade,
The Olympian Hong Kong

2019/20FETEH R EARIIES 2 RES WEEEYES SEBIVEE

The 10" Hong Kong Outstanding Corporate Citizenship Awards
BETEEERHEEARIE

Bronze Award (Enterprise): Sino Parking Services Limited
42 (h24BR)) MENEESZEIEERAF

Merit Award (Volunteer Team): Vision City

BERK (RIAHG) B

Corporate Citizenship Logo: Best Result Environmental Services Limited, Chai Wan
Industrial City Phases | & II, Citywalk, Hollywood Centre, Cornell Centre, Exchange Tower,
Island Resort, Pacific Palisades, tmtplaza Phases 1 & 2, The Avenue, The Centrium

TERAREFFIRG BERIRFEARTE B PR T 508 T35 — BN B~ 237 Rt 2= EE E o
BARCBEERZZHROBEEFE-EEWLER BFImES— RN BB P RES
Corporate Governance Asia’s Recognition Awards 2019

2019F M RIEEHEER

The Best of Asia — Icon on Corporate Governance: Sino Land Company Limited
ENRERE — CEBERHEHE . EMNEXFRAE

HR Distinction Awards 2019

ANERE#AE2019

Silver Award of Excellence in Employee Work-Life Balance

SHE T TEREETFEIRR

Asia Recruitment Awards 2020

EEiMiREE A 2%2020

Gold Award of Best Internship Programme

REBBLEE ST
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Hang Seng Indexes
Company Limited
IEEIEBA R AT

The Hong Kong Council
of Social Service

BEEMERFHE

Hong Kong Productivity
Council and Committee
on the Promotion of
Civic Education
EEEENRER K
NREBZEZES

Corporate Governance
Asia
(MEEER)

Human Resources
Magazine
{Human Resources) 35

Human Resources
Magazine
{Human Resources) 355
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BRI

Awards/Recognition

Appendix

Issuing Authority

B B as

Happy Company Label 2020
2020 B8 D TIERERE
Happy Company 5 Years+ Label: Sino Estates Management Limited,

Sino Security Services Limited, Sino Parking Services Limited,
Best Result Environmental Services Limited and 3 managed properties

B0 LR 5+ 1R85  EMMEERARAB EMEEBRAE
ENEESEEARARVERIRERBAERLABMN=18EIEY %
Happy Company 2020 Label: 89 managed properties

R0 T YERS 2020 1Z5% : 89 Y ¥

2019 Inclusive Environment Recognition Scheme
2019 FHRIRIBE R F 12

Merit Award for Inclusive Environment: tmtplaza Phase 1
HREIRRE RS BFIHES—H

Progressive Award: The Hennessy

FEIG S 5 : The Hennessy

2019 Security Services Best Training Awards

2019 F ERZ IR R EIFHIEE

Gold Award (Sino Parking Services Limited): Tseung Kwan O, Technology Plaza

R (ENEESZEEERAA) HER-BERL

Gold Award (Sino Security Services Limited): Olympian City 1, Olympian City 2,

Olympian City 3, The Avenue, Pacific Palisades, Vision City, Hong Kong Gold Coast,

City University of Hong Kong, Lingnan University

=R (ENEFARAD) BER—H e _ A - LEsn= BE- EELTEE B
BEEEEER - BBNTASE BEEAE

HSBC Living Business Awards 2019

2019 MEL @ EN /) SEE =&

Environmental, Social and Governance (ESG) Award:

RI-HERERIE:

Certificate of Excellence: Pacific Palisades, Marina House, Paloma Bay, Paloma Cove,

148 Electric Road, China Hong Kong Tower, One Capital Place, China Hong Kong City
FHER BEUERE NV BXRER #EE G EF BERIE 14858 RBERE BRI
Certificate of Merit: Sino Parking Services Limited, Perfect Green Supplies Company Limited,
The Hennessy, Sino Plaza, Skyline Tower, Island Resort, Citywalk, Citywalk 2

BER ENESEZFEIEFRAA KRR BEMEEA R LB The Hennessy~ 5 EH R K EH
BB B ERT R M ER R 2

Sustainable Supply Chain Leader:

AT A FESE A -

Sino Estates Management Limited

ENYEBIERRAT

Enablers:

REYAfE:

One Capital Place, 148 Electric Road
BERO BRIE 14858

E

Promoting Happiness
Index Foundation

BRRAREIEHES

The Hong Kong Joint
Council for People with
Disabilities and the
Hong Kong Council

of Social Service
EBEREHE R
EEMERBHE

Vocational Training
Council and Hong Kong
Police Force Crime
Prevention Bureau

B £ 5Il%R /3 R
BEEFHEM EFERER

The Hongkong and
Shanghai Banking
Corporation Limited,
Business Environment
Council, The Hong
Kong Council of Social
Service and Policy for
Sustainability Lab,
Centre for Civil Society
and Governance of The
University of Hong Kong
BHE LDBEZIRITAR
NEERRRBE
BELERTHE R
BEABHER B
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Awards and Recognition Highlights
RIS

Quality and Customer Services
o B R EEE R

Awards/Recognition

125 | BET 8

Design
E 0% st

Issuing Authority
E 22577

BCI Asia Awards 2019
Top Ten Developers in Hong Kong: Sino Land Company Limited
BEETAMEZER ENEXERAF

Excellence in Facility Management Award 10 Anniversary
HERMEERTEE

EFMA 10%* Anniversary Honorary Award: Citywalk

SR EERE - AE) REARE EHMAM

Grand Award (Medium-scale Residential): Vision City

SHAR (PUGE) BrE

Gold Award, 2019 Theme Award — Asset Enhancement (Commercial): Citywalk 2
2019 EFER — EEEE (HXER) 8= 2HMRM2

Gold Award, 2019 Theme Award — Asset Enhancement (Institutional & Others):
The Johnston

2019FEFER — BERE (AHIBEREM €8 BB

Excellence Award (Hotel & Serviced Apartment): The Johnston, The Staunton
SR CAERRBAEE) BB A8

Excellence Award (Industrial): Clifford Centre

SR (TBF) [ FEBRL

Excellence Award (Office Building): Hong Kong Pacific Centre, Marina House,
One Capital Place, Pacific Plaza, Sino Plaza, Skyline Tower, The Centrium, The Hennessy

B (FHEETF) AP LOVERES EER LK EES ENES ERES:
AR E 5 The Hennessy

Excellence Award (Large-scale Residential): Hong Kong Gold Coast
SR (KUEE) SRS EF

Excellence Award (Medium-scale Residential): Grand Palisades, Mayfair by the Sea | &I,
One SilverSea, Pacific Palisades, The Avenue, The Coronation, The Hermitage

SR (PAAE) BB RS | KRS I —RIFE- EF LR BE-Ht -FHE-
Excellence Award (Small-scale Residential): Bowen'’s Lookout, Paloma Bay,
Park Metropolitan, Park Summit, The Camphora, The Humphreys, Three Bays

S (NEEE) :Bowen's Lookout~ ZE7E /& #1 F - 12 BiH - HZ \fAE BB  Three Bays

Excellence Award (Retail): China Hong Kong City, Citywalk, Citywalk 2, Olympian City 2,
Tsim Sha Tsui Centre, Waterside Plaza Shopping Arcade

ST (F5) | RS Z 5 R M R 2 BB IR T HA N QDB R B E TEE 5
Merit Award (Industrial): Pan Asia Centre, Parklane Centre, Sunley Centre

BFHER (THRBTF) JZmHO BRI O FRF A

Merit Award (Office Building): 148 Electric Road, Far East Finance Centre, Golden Centre
BEE (MERT) BERE 8T -BREMP O FEFL

Merit Award (Medium-scale Residential): Oceania Heights

BFE (PRUET) /S
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BCl Asia

The Hong Kong Institute
of Facility Management

BERMEESE
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Awards/Recognition Issuing Authority

4T | B RFR R EZ107 ]

Excellence in Facility Management Award 10t Anniversary The Hong Kong Institute
ST IR EE of Facility Management

Merit Award (Retail): Golden Plaza, Island Resort Mall, tmtplaza Phase 1, tmtplaza Phase 2 SERMEERE
BAER (E5) BEPOBEES BT ES— B B mES

Silver Award, FM People Award (Officer): The Johnston

M E IR AL & (EE4H) IRE 525

Bronze Award, FM People Award (Managerial): 148 Electric Road

B IRGEE A 12 (K IRAE) $R4% . BRIE 14855

2019 Hong Kong Awards for Industries: Customer Service Hong Kong Retail
ERTIEHELR2019: EERE Management Association

FE T
Customer Service Award: Olympian City SETEEERY

BRI AL BB

Excellent Service Award 2019 Singapore Retailers
2019 B B BR 7% 1% Association
Mg Emng

Champion Organisation: The Fullerton Hotel Singapore

T A T INIR E R RUA S

STAR, Gold and Silver Awards: The Fullerton Hotel Singapore and
The Fullerton Bay Hotel Singapore

RS RIRE I S B BUA S KRN = RS 8BS

Top 10 Hotels in Singapore: Readers’ Choice Awards 2019 Condé Nast Traveler
2019 FEBE 2 BT K+ K iBRE (1% s )

The Fullerton Hotel Singapore

N = R BUR S

The Fullerton Bay Hotel Singapore

R E EEUEEAIS

Forbes Travel Guide 2020 Forbes

2020 B RN AR HE A (CEGEIY

Five-Star Rating — The Fullerton Bay Hotel Singapore (eighth consecutive year)
AERBEE — MINREEIUSEAEE (BES )\ FELR)

New Territories North Regional Best Security Guard Awards 2019 New Territories
2019 EM R B ERERZRIFES North Regional Crime

. Prevention Office,
350 Awards received

Hong Kong Police Force
BEELEBEMAILER
FhlESEZEM A=

HE3501E R IE
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Awards and Recognition Highlights

RIARRRE

Environment
BiE

Awards/Recognition

125 | et a8

Issuing Authority
E 27

2019 Hong Kong Awards for Environmental Excellence

2019F BIRIE A A1

Silver Award (Property Management, Commercial & Industrial): Citywalk

R (MEEE — T (EHKH

Merit Award (Property Management, Commercial & Industrial): Citywalk 2,

Hong Kong Pacific Centre, Skyline Tower
BEEWEERE — TH%E) EWRM2- TR ERES
Merit Award (Property Management — Residential): Pacific Palisades

BREREWEEE - %) BEUTEE

Outstanding HKAEE Promotional Partner: Pacific Palisades, Golden Plaza, Sunley Centre,

tmtplaza, Citywalk, Citywalk 2

FRHEBRESHAEEBH EE LR B2F 0 FRH PO BPIHES ZHRM-

EHRM 2

5t Hong Kong Business Sustainability Index
FHEEEBEXRAFEZRIEHU

Achiever (rank 9%): Sino Land Company Limited
IhE (BN ENEZERRAF

1t Greater Bay Area Business Sustainability Index
F—ETABELETHERRIER

Achiever (rank 8"): Sino Land Company Limited
RIhE (BN (EMEXEFRAE

Umbrella Bags Reduction Accreditation Programme 2019
DR ME A SR EE TR 2R B4R BB %02 51212019

Fully Support Organisation Award: Sino Estates Management Limited
SN FHFHBR ENYEEEERAH

Gold Award: 36 managed properties

iR 36 THEEY X

Silver Award: 2 managed properties

IREZ I 2IEEIBY)E

Merit Award: 1 managed property

BRI 1IEEEYE

Reduction Award: 16 managed properties

HEAE 16IEBIBEY X
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Environmental Campaign
Committee and
Environmental Protection
Department
RIZEHZEETR
IRIBRES

The Chinese University
of Hong Kong Centre for
Business Sustainability

BERXABHE
BIFEERERT L

The Chinese University
of Hong Kong Centre for
Business Sustainability

BBRXARBEEE
AIRTEE RO

Greeners Action
“RBITH



Innovation Heritage & Culture Community Appendix
BIREMN XACfEE ERE B 2%

Awards/Recognition Issuing Authority

1318 | ZEr R 8 S

Smart Energy Award 2019 CLP Power

BIFnERAE R ¥ K %2019 Hong Kong Limited

Renewable Energy Excellence Award (Corporate/ Government Bodies), Joint Energy Saving PEENRRAA

Award: Sino Estates Management Limited

Bl B A REREEH A (R ZE/BUTEFT) B OENREAREE: EMYEBEAR AR

Charter on External Lighting Award Environment Bureau

FSMEKAE e

Platinum Award: 71 managed properties

tAER . 71 IEEEY %

Gold Award: 13 managed properties

£ 13HEIEYE

CarbonCare® Star Label 2019 Carbon Care Asia

20195 £ MEBRFRIRAZ 8 51 81 AR

Sino Estates Management Limited — Argyle Centre Phase |, Hong Kong Pacific Centre,

Tsim Sha Tsui Centre and Empire Centre

ENYMEEBARAE — BATOE—HR SRR IR A0 B 75 B H 0

Hong Kong Green Awards 2019 Green Council

ERBEEEKIE2019 BRIEESR

Green Management Award — Service Provider (SME) — Silver Award: Skyline Tower

BHIRRERRE — RBMER(FNE) — R ZXRES

Green Management Award — Service Provider (SME) — Bronze Award: Exchange Tower

BHIRREIRLE — IRFMER (/A — SRR EER 5 0

Green Management Award — Service Provider (SME) — Merit Award: One SilverSea

BHIRRERE — IRBMER (F/E) — BEK —5RIRE

Indoor Air Quality Certificate Scheme 2019 Environmental Protection

ERTRAEZHESTE 2019 Department
RIBRES

Excellent Class Certificate: Citywalk, Exchange Tower, Hong Kong Pacific Centre,
Skyline Tower, Three Bays

SHREE  ZHRM BRSO K ES 58 K0 Three Bays
Good Class Certificate: 44 managed properties
RUFMREE 4418 EEY %
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Health and Safety
BERZE

Awards/Recognition

IR BT R

Wellness
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Design
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Issuing Authority
E 207

The 7* Best Property Safety Management Award
BtERERZEYESTERR

Silver Award (Safety Culture Award): Argyle Centre Phase |
IRIZ (2R (FEAFL—H

Merit Award (Best Safety Enhancement Programme): Kwun Tong Harbour Plaza

BER (TFZENE5E) BIENEES

Good Housekeeping Competition 2019
R¥FT{FIGFREIELEFE 2019

Bronze Award — Good Housekeeping Plan (Other Industries), Bronze Award —
Best Presentation Award: The Avenue

R TFBAREE IR R (H T RER) RERERIFR BE

18" Hong Kong Occupational Safety & Health Award
BTN\EEBMEZREEKRE

Bronze Award (Safety Culture Award): Sino Plaza

#74% (L2 168%) (EMES

Silver Award (Best Performance Award): Sino Plaza

R (RERER) [ENES

Silver Award (Best Screenplay/Best Content Award): Sino Plaza
R (REAEX/RENBR) ([EHNES

Bronze Award (Best Visual Effects Award): Sino Plaza

8 (REREBMRRK) [EHES

Bronze Award (Best Performer Award): Tsang Fan Keung of Sino Plaza
R (REEEABR) (ENES — GER

Safety Performance Award: Citywalk, The Avenue
ZERFERE ZHMRMEE

Occupational Health Award 2019-20
M2 f2 R K2%2019-20

Grand Award (Joyful@Healthy Workplace Best Practices Award — Enterprise/Organisation

Category) & Excellence Award (Prevention of Pneumoconiosis Best Practices Award):

Best Result Environmental Services Limited

FivE @R TRMIALE (b /B BEBARKSMRFAE RIHMERTER

KiR) VERIRFRBERAF

Outstanding Award (Joyful@Health Workplace Best Practices Award —
Branch/SME Category): The Avenue

G 0VE @ RERR TAERE M B A AT (375 /b 4R) (BB

al
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Occupational Safety and
Health Council, Labour
Department, Electrical
and Mechanical Services
Department, The Hong
Kong Association of
Property Management
Companies
HELTRER -H IR
HWETREZ B8

EERTNE

Occupational Safety
and Health Council
and Labour Department

BEZ2RERRF TR

Occupational Safety
and Health Council

BEZ2EERE

Occupational Safety
and Health Council

BEZ2RED
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RIEEMN

Heritage & Culture
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Corporate Memberships
TEEZE

The Group participates in the discussion of topics that are conducive
to building a better community, covering areas including climate

change, waste reduction, conservation of biodiversity, corporate social

responsibility and tourism, through its membership in business
associations, NGOs and government-led initiatives.

Community

BRI

Appendix
B 8%

SEEBE2HEZEAH T FHFRE R BN
BESE 2HEAHRRIEEE R LVEY REEY
EHRME EEHEEERKEXEREARES
MRt ERFptEe.

Organisation

HiE

Business Environment Council

BRIRFGE

Employers’ Federation of Hong Kong

EREIMEE

Federation of Hong Kong Industries

FEEIXEET

The Chamber of Hong Kong Listed Companies
ERELHTATEE

The Federation of Hong Kong Hotel Owners
ERBEEXHE

The Hong Kong Association of
Property Management Companies

ERMEEEAANE

The Hong Kong Council of Social Service

EEHGREHE

The Hong Kong General Chamber of Commerce

EREHY

The Hong Kong Green Building Council
EEGEeEESY

The Hong Kong Management Association

EREESERE

The Hong Kong Security Association
ERRRERY

The Real Estate Developers Association of
Hong Kong

ERMERSHE

TSTE Property Developers Association
RARWHEMEREREHE

Corporate Membership
TE¥EgE

Council Member (Sino Land Company Limited)

HBEE (ENEXARRA)

General Member (Perfect Green Supplies Company Limited)
HE Y8 (RREEERRAR)

Member
28
Member (Sino Innovation Laboratory Limited)

B8 (EHAEMERRAR)

Member

BB

Member Hotels
g8AL

Council Member (Sino Estates Management Limited)
BEggs (ENYXEERRATD)

Caring Company Patron’s Club —Jade Member
EREREIBHWAE — FRFE

Member

[D3=|

Gold Patron Member
=xEhea

Council Member
BEgE8

Executive Committee Member (Sino Security Services Limited)
WITEZEEEE (EMEFERAD)

Executive Vice-President

F—EEE

Director

g8

Member (Tsim Sha Tsui Centre and Empire Centre)
28 (RPIEA LT
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AIFRERERE REBEE

Progress on Key Sustainability Indicators
BRI ER B ENER

Economic Performance
KRERIR

2019/20 2018/19

Direct Economic Value Generated E 4N EHIZ K HEE

Total Please refer to our Please refer to our
ﬁo:{a- Annual Report 2020 7~ Annual Report 2019 2
: B2 £ AT 2020455 ~ HEBEAAT 201955 2

Economic Value Distributed 43 fic BY 4% 7 {E &

Total Please refer to our Please refer to our
.‘5.50'5: Annual Report 2020 2 Annual Report 2019 2

: HE2ERNT 2020454 7 EBERAT2019F8R A
Economic Value Retained B{FHY4E % B (E
Difference between direct economic value Please refer to our Please refer to our
generated and economic value distributed Annual Report 2020 2 Annual Report 2019 2
EXNERKKEEBEREDINKEERE HESEXRAT)2020FH 2 BREXRNE2019FHK A
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Innovation Heritage & Culture
BIREMN XACfEE
Green
REEE

Environmental Performance!?
BRI

2019/20

Greenhouse Gas (“GHG”) Emissions ;A EREEHI K&

Direct GHG Emissions (Scope 1)2
EFRERBEHNRE (#E—)?

Property Management
MEERE

Construction Sites
EET

Hotels

IS
Indirect GHG Emissions (Scope 2)3
HiEREREHNE (8IE2)°

Head Office
“EEp

Property Management

MEEE

Construction Sites
EET i

Hotels
JAlS

Other Indirect GHG Emissions (Scope 3)*

Hitnp iR =R E (8IE=)"*

Head Office
4

y=|

Property Management

MEEE

Construction Sites
BRETH

Hotels
AlE

4,045.1

728.4

1,885.8

1,430.9

91,947.4

760.8

75,943.1

1,480.6

13,762.9

551.8

67.0

260.3

65.6

158.9

Community

BRI

2018/19

605.9

89.2

516.7

N/A
&P

98,381.2

565.0

87,042.3

252.8

10,521.1

3843

9.2

195.6

11.4

78.1
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Unit B (i

tonnes CO,e
N EEIREEE

tonnes CO,e
N F RS EE

tonnes CO,e

AP AEHBEE

tonnes CO,e
N E IR EE

tonnes CO,e
RE—FEREEE
tonnes CO,e

A EHAEEE

tonnes CO,e

AP AEHBFE

tonnes CO,e
A EEIREEE

tonnes CO,e

AP EEHREEE

tonnes CO,e
N FEREEE

tonnes CO,e
NE—FEREEE
tonnes CO,e
NEZF R EEE
tonnes CO,e

AP EHBEFE

tonnes CO,e
N EEIREEE



Managing Sustainability Green Wellness Design

ARRERER BBEE fRERE = E vk 5t

Progress on Key Sustainability Indicators
RRASEERERNER

2019/20 2018/19 Unit Efil

GHG Emissions Intensity ;& = 5 B2 HE i 2R =

;ogggion o 0.02 0.001 2&2?%?5%&%@ LS
e 0062 0043 el

Electricity Consumption A=

{sgi;;g'f;jd 137,597,037 135,744,974 EFWEhB#
%e;d Office 1,086,854 1,107,880 EFV;”B%
E@r;’fﬁ% Management 108,490,079 114,007,952 ;V\/Ehﬁ
Cgogjt:”;éﬂo” Sites 2,115,079 495,765 EFV\,;_[‘B%
%(}t_;'s 25,905,025 20,133,377 ;Vgﬁ

Electricity Intensity P& 3% E

Head Office kWh /employee
1,191.7 1,228.2 o
“EEp TRE/ET
Property Management kWh/m?
104.3 113.1
YMEEIE TRE/FHK
H H 2
Coistruct|on Sites 12.9 06 kWh/m y
BETH TR/ FHAR
Hotels kWh/visitor night
. 105.2 82.2 o
IS TRE/ (=R ES
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Innovation

RIEEMN

Fuel Consumption ¥A¥IfE 2

Heritage & Culture
XACfEE

2019/20

Community

BRI

Appendix
Mgk

2018/19 Unit B {i

Property Management
MEEE

— Ultra low sulphur diesel
RBIE RS H

Construction Sites

BETH

— Ultra low sulphur diesel
R AH

Hotels

AlE

- Gas

Fuel Intensity ¥A¥ sE 2R E

2,322

720,688

861,710

L
2,290 AT

L
197,469 AT

m3
2,511,487 R

A K

Property Management
MEEE

— Ultra low sulphur diesel
B H

Construction Sites

BRI T

— Ultra low sulphur diesel
BEREH

Hotels

B IS

- Gas

0.002

4.4

3.5

L/m?
0.002
RFFEFRAK
2
0.3 L/m N
DFFEFAK
3 :
103 m3/ visitor night

MR /MERBRE

Water Consumption F7k & °

Sino Land
EMEE

Property Management
MEER

Construction Sites
EBET

Hotels
AlS

805,922

419,739

79,118

307,065

o
824,018 o
485,995 gj -
14,349 g -
323,663 iﬂj .
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Managing Sustainability Green Wellness Design

ARRERER BBEE fRERE = E vk 5t

Progress on Key Sustainability Indicators
RRASEERERNER

2019/20 2018/19 Unit Efil

Water Intensity A7k 38 &

Property Management m3/m?
€ 0.40 0.48 " "

MEEE ABHKFEFAK
Construction Sites m3/m?

~ 0.48 0.02 N ol
I T IALHKFHAK
Hotels m?3/ visitor night
. 1.25 1.32 . .
B S I F K MERBEER

Non-hazardous Waste Disposal EEEEEE =’

Sino Land tonnes
36,604.9 4,400.3

EMEE YN
Head Office tonnes
43 215 25.9 AT
Construction Sites tonnes
T 35,309.7 1,726.4 AT
Hotels 1.273.7 2 648.0 tonnes
BIE B T N

Non-hazardous Waste Intensity EEEE Y EFEE

Head Office tonnes/employee
o 0.02 0.03 AW/ BT
Construction Sites tonnes/m?

. 0.24 0.0022 ,
EET NLVE TP S
Hotels tonnes/visitor night
. 0.01 0.01 .
BIE UNUEPRERA:E

Hazardous Waste Disposal BEEEEEE°

Sino Land kg
861.47 1,335.16

EMEE N
Head Office kg
43 56.11 473.00 AR
Property Management kg

. 805.36 862.16

MxEE /NI

Hazardous Waste Intensity E S E B4 E

Head Office kg/employee
P 0.06 0.47 AF/ET
Property Management kg/m?

. 0.001 0.001 "
L/ E=F YNEWESYPN
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Innovation Heritage & Culture Community

RIEEMN XAGE & BRI

2019/20 2018/19 Unit E{il
Use of Materials ¥ ¥ {EHE
Packaging Materials tonnes

Materials Recycled ElUt4%l 2

Metals tonnes
1,870.1 1,773.4

B YN

Plastic tonnes

s8 10.0 24.6 AT

Used Cooking Qil 11 9 tonnes

BEE B M N

Paper tonnes
2,215.9 2,848.6

AR NI

Food Waste tonnes

o 137 153

BTt N

Grease Trap Waste tonnes

AN 10,922.2 10,510.0

FR S A EEY) YN

Aluminium Cans tonnes
1.05 0.79

il N

Construction Waste tonnes

o 16,140.2 269,491.9
EERIN YN
Remarks &3t :

1. Calculation methodologies for GHG emissions:
Methodologies: “Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) in Hong Kong” published by the Environmental Protection Department and the Electrical and
Mechanical Services Department of the Hong Kong SAR Government.

Sources of emission factors: Local power and utility companies, Drainage Services Department and Water Supplies Department of
the Hong Kong SAR Government, Energy Market Authority of the Government of Singapore.

GHG emissions calculated included carbon dioxide (CO,), methane (CH4), nitrous oxide (N,O) and hydrofluorocarbons (HFCs).
Perfluorocarbons (PFCs), sulphur hexafluoride (SFs) and nitrogen trifluoride (NFs) are not considered material.

Head office refers to the offices of Sino Land in Tsim Sha Tsui Centre.

Property management refers to the 51 buildings managed by the Group. Electricity consumption by property management also included
some centralised cooling services for tenants. Further breakdown of such electricity consumed is not available.

Included 8 construction sites (L9064, KCTL524, 133 Portofino, Madison Park, St. George’s Mansions, Silversands, Mayfair by the Sea 8
and YLTL532) in the 2019/20 assessment and 3 in 2018/19.

The increase in GHG emissions, electricity, fuel and water consumption and their intensities, and waste disposal from construction
activities, were due to the increase in the number of sites reported and the different stages of construction activities at the sites during
the reporting period, when compared with 2018/19.

The scope for hotels has been expanded from The Fullerton Hotel Singapore and The Fullerton Bay Hotel Singapore to cover

The Fullerton Hotel Sydney as well, which opened in October 2019. Hotel operations were affected by COVID-19, hence there

was a decrease in some parameters, such as fuel consumption and its intensity and waste disposal, when compared with 2018/19.
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Managing Sustainability Green Wellness Design
ARERRER BeLEE AT 5 E D&t

Progress on Key Sustainability Indicators
FROIERRIERNER

BERBHRESESZE!
FoE RS BRIITHREBNRERESNEE TRSBMEMI(EEREY @E - EERAHAR) FWEE R RMRIZENREIE5])-
A FRIRR A BN AR EEAT BEFITHERENEBENKBEE - HINRBNERTSEEF
FEREREIHINEGIE A EHR(CO2)~ B (CH.) ~ EIETE AL (N2O) K & BAKAL Y (HFCs) o 2 S ALEK (PFCs) ~ 73 ALt (SFe) e = AL &L (NFs) M A8 E ©
MR AEMEERRIDIEFR LN ERE-
MEEEAERBTENSIEERY - MEECENAES TEEASNHEHFREHNFRSART BEREE— P RHZERENEHF-
2019/20F EMHE 8 E\(ERE T i (RHELSS 9064 5% B M N EX 55 524 8%~ 133 Portofino~ —$% /L AEE » St. George's Mansions» Silversands»
R 8 R TBATI M ER 532 5%) 52018/ 19 F EFHE T = EREE T
812018/19F EMEtL AR SHANBRE TS EBFIEN MAR TN BEFZHTERABERKE B REREBEER B ME KB HEEHM
BE U BEES I AELENBEYMHE ARG M
BIENRSHE RN SR BB RN E e 2 ASBERE HENR2019F 10 AMENTEEEREZAL H12018/19F EAELLL R EEAE
NEERMAUTRRELE B0 280 WARDEENRE URENEE S TFTRMABFTRL

2. Scope 1 emissions included direct GHG emissions from fuel consumption and loss of refrigerant (HCFC refrigerants: 50 kg; HFC
refrigerants: 514 kg). The scope has been expanded to include fugitive emissions from fire extinguishers and from gas consumption in

2019/20. For 2018/19, the data included 51 buildings managed by the Group and 3 construction sites. Scope 1 emissions do not apply
to Head Office.

HE—HREEEFRHENLEITEERNERREREEN (REIE (HCFC) &)L E| 1 50A T &AM 1EY) (HFC) &S H| 1 514A ) ©2019/20%F
ERR S EE A BERRASETUEERR R EHNREMAEFR 252018/ 19F EMNEHRR G5 £ BB IR 51 2R EREY) A 3B IR L T o 48 561
BAEBHE—FERe

3. Scope 2 emissions included indirect GHG emissions from purchased electricity and gas. The emission factor has been adjusted.
BRE_HNEOEBEENNMENBEERAEREBINE - FRAFEAMARE.

4. Scope 3 emissions included indirect GHG emissions from water consumption, wastewater discharge, paper waste disposal and air
travel. CO,e emissions from air travel are calculated by the ICAO Carbon Emissions Calculator.
BEHRECEE BB EEEENNERBENNERAERBIM-MEREN _ S EE WERRAM AR N ELE
HEGE.

5. Water consumption data of our Head Office are unavailable since there is no separate metering.
FRR AR BRI )2 BB 1L K8k B R K 28R E M R A 1R it o

6. Excluded recycled materials.
Bl BRIN

7. No non-hazardous waste disposal data for property management are reported as the waste was mainly generated by tenants and
residents. No further breakdown of non-hazardous waste disposal by source under property management is available.
MEBENEYTIEHALMERES AERERFBRIDNEYEZEES AL REESENEE SN IR

8. The scope has been revised to include only disposed fluorescent tubes for 2019/20. Loss of refrigerant is accounted under Scope 1
GHG emissions. Hazardous waste generated by the Group was collected by qualified contractors for treatment in a safe manner.
2019/20F EMREHE RN AECECEENAE - HABINERNBARE AEREINENG EHE SEELNESEYREERAME
W& WA Z 25 TR
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Innovation

RIEEMN

Wellness
BEE 2R

Social Performance!?
HeR|!

Employees Statistics 8 T #t 5t

Heritage & Culture
XACfEE

Hong Kong and
Mainland China

ERRPE R

Community

BRI

Singapore

g

Appendix
Mgk

Sydney
ERE

Male
Bt

Part-time

Ei3

Full-time

ES

Female
Z
Part-time

Ei3

Full-time

ES

4,304

830

3,474

4,068

729

3,339

333

333

264

264

119 3f°pm
63 Tople
56 3\eop|e
146 ijpm
a5 Tople
61 ieople

Permanent

§=3 1

Male
B

Female
Z%

Temporary

B B

Male
B5

Female
Z%

7,777

4,045

3,732

595

250

336

597

333

264

137 3f°pm
67 Tople
20 Tople
128 3f°pm
5o Tople
76 rj\eople
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Managing Sustainability Green Wellness Design

AR ERREE BELE fREL % Eogi

Progress on Key Sustainability Indicators
RRASEERERNER

Hong Kong and

Mainland China | >n92Pore Sydney

3 3R &R

FRRPERM

Director Level (Associate Director or above) 2 5 B people
BEWEESHUL) A
Senior Level (Manager to General Manager) people
B (S E EE) 453 70 - A
Middle Level (Officer to Assistant Manager) people
< 1,272 323 44
FRAR (EEZEBHIRAER) A
Entry Level (Assistant Officer or below) people
o 5,063 202 187
@S T (BIEEELLT) A
Contract/Short-term Staff 1562 B B people
SH/EHET ' A
Under 30 years old people
773 140 128
30T A
30-50 years old people
30E 505 3,085 333 90 A
Over 50 years old people
4,514 124 47
50z M £ A

New Hires $i AR S T?

Male people (%)
1,174 (24.7

B ( ) A (%)

Female people (%)
991 (22.1

it (22.1) A(%)

Under 30 years old people (%)
465 (44.7

308U T (44.7) A(%)

30-50 years old people (%)

30E505% 732(209) A (%)

Over 50 years old people (%)

505U £ 968 (20.7) A (%)
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Innovation

RIEEMN

Heritage & Culture

Community

XAGE & BRI

Appendix
Mgk

Hong Kong and
Mainland China

EFRRTEPM

Singapore

g

Sydney
%R

Total number of new hires

MABE B

Overall new hires rate

MABB TR

Overall Turnover & T ik A8

people

1,860 159 146

222 26.6 55.1 %

Male
Bt

Female

fogis

1,930 (40.6) T(cz)zl)e (%)
1,820 (40.6) ngl)e (%)

Under 30 years old
30BE AT

30-50 years old
30&E505%

Over 50 years old
5058

698 (67.1) Tg)zl)e (%)
1,155 (32.9) T(c;p;l)e (%)
1,897 (40.5) T(?yil)e (%)

Total number of employee turnover

EREETRAAH

Overall turnover rate

BREETIMAX

Diversity £t 1t

people

3,315
A

269 166

39.6 45.1 62.6 %

Number of Employees (percentage)

BT AH(ESLE)

Hong Kong and Mainland China & # #l 5h El A ith

Chinese

PENFE

Non-Chinese

FEREIFE

8,110 (96.9) T@zl)e (%)
262 (3.1) T(cz)zl)e (%)
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ARRERER BeLEE AT 5 E vk 5t

Progress on Key Sustainability Indicators
RRASEERERNER

Number of Employees (percentage)

BIAH(BSL)

Singapore N

f;:h%'ese 322 (53.9) T(?)Z')e (%)
Eé‘;':‘%s 104 (17.4) T(C(’)Z')e %)
g?fs 96 (16.1) T@Z'}e %)
Sydney & fE

;“;;:i”a” 124 (46.8) T;Z')e %)
EAES;ED‘\ 117 (44.2) T;Z')e (%)
g%ers 9(3.4) T;Z')e (%6)

Hong Kong and
Mainland China

FRMPEAM

Singapore

R 3R

Maternity/Paternity Leave &R [ {5 E &

Number of Employees Entitled to Maternity/Paternity Leave S EREHER [FEBRNE T 488

Male people
3,740 334 39

Bt A

Female people
3,685 264 63

gz A
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RIBEMR XA @& ok g3 B 8%

Hong Kong and
Mainland China

EFRMPE A

Singapore Sydney
19 1B %R

Number of Employees Taking Maternity/Paternity Leave B ERER [FERNE T4H

Male people
53 11 0

B4 A

Female 57 4 5 people

gegl A

Male people
49 9 0

Bt A

Female 57 4 1 people

gegl A

Return to Work Rate 15§ % 3

Male

93 82 - 9
e %
Female 100 100 50 o

0
4%

Number of Employees Still Employed for 12 Months After Returning to Work (After Maternity/Paternity Leave)
ER/ FERERI2ERABDEENE TR

Male people
34 9 0

B4 A

Female 29 4 1 people

gegid A

Number of Employees Returned to Work After Taking Maternity/Paternity Leave in Prior Reporting Period
I—EAREHER/FEREBERNEITHAN

Male people
45 13 -

B4 A

Female 42 12 B people

gegi A
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Managing Sustainability Green
AIFRERERE REBEE

Progress on Key Sustainability Indicators
RRASEERERNER

Hong Kong and
Mainland China

FRMPEAM

Retention Rate & *

Singapore

g

Wellness

fRERE =

Sydney
%R

Design
E & 5t

Male

76
B
Female

69
7%

Occupational Health and Safety BB R EZ2

69

33

Number and Rate of Work-related Fatalities Bl TFE T A BB FETH

%

%

Number of work-related fatalities®
FETFET A S°

Work-related fatality rate®
KT XC

Number and Rate of Work-related Injuries Bl T Z{E A St RSB E’

people

A

per 100
employees
F1008ET

Number of lost days

5,277
BEANTIEHE
Number of reported accidents due to
work-related injury & 160
AT GEEZREREE®
Injury rate

2.02
THEX

Number of high-consequence work-related
injuries (excluding fatalities)® 9

BREIHERHE FEEFED)°

High-consequence work-related injury rate®

- 0.11
BEI(EXR®
Thousand hours worked *°

16,744
:FI% 10
No. of buildings managed by the Group
that have been certified with ISO 45001 15

FEISO 45001 X BEATZE2EERE ARG
ZIBFHE
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116

17

2.85

1,194

278

14

5.66

0.38

530

days
H

accidents

REW

per 100
employees
F1008ET

accidents

RER

per 100
employees
F1008 8T

thousand hours
1,000/)\BF

buildings
B



Innovation Heritage & Culture

RIEEMN

XAGE &

Community Appendix
ok g3 B 8%

Hong Kong
g8

Occupational Health and Safety (Contractors and Subcontractors on Construction Sites) **

HEERRZE (REEIMNANERIH@E)

Number and Rate of Work-related Fatalities B T T A 8K ETFE

Number of work-related fatalities

HATIFETAEL

Number and Rate of Work-related Injuries B TZ A #IREHE"

people

Number of reported accidents due to work-related injury®

EAIGREREHRHNE®

15

Number of high-consequence work-related injuries

(excluding fatalities)®
BEIHBERHE CFEEED)°

Employee Training & T &3l *3

Male
B4

Female

gogis

No. of Staff Trained
=N
(percentage B4 EE)

4,119 (87)

3,973 (89)

accidents

REW

accidents

REW

Average Training
Total Training Hours | Hours/Employee
4 1 21| B 2 SHUEIMNFHY
(hour 7/)NB¥) B I B 2

(hour /) B¥)

53,563 113

52,428 11.7
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Managing Sustainability Green
AFEERERE REETE

Progress on Key Sustainability Indicators
RRASEERERNER

No. of Staff Trained
=H VN

(percentage B 4LE)

Director Level (Associate Director or above)

EE(MEEEHLUL) 17(71)
;ﬁl;z%rgl_};\gégggfer to General Manager) 468 (84)
!:;I;Ié\/iegj(g;;é)to Assistant Manager) 1325 (81)
Contract/Short-term Staff —_

BM/EET

Wellness

fRERE =

Total Training Hours
48 1 2| B 2
(hour 7)\B%)

181

7,162

26,936

66,538

5,174

Average Training
Hours/Employee
S8 THFY
FEEN B 8

(hour /hBF)

Design
E 0% st

Training on human rights policies or procedures

AEBR 2 7 153 2,165 (23)

Number &8

Performance Reviews T{E&R R Fi%

4910

No. of Employees Receiving Regular Performance Reviews EE S TERRFZNETAH

0.53

Percentage % B4 Lk

Male

4,756
B
Female

4,478
7%

Director Level (Associate Director or above)

24
BE(MEESIUL)
Senior Level (Manager to General Manager) 557
B (I E BT
Middle Level (Officer to Assistant Manager) 1639
FRAR(E=EEBHIRAIR) '
Entry Level (Assistant Officer or below) 5452
TEE T (BEEEIUT) '
Contract/Short-term Staff 1562

X /FEHRET
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Innovation Heritage & Culture Community

Al

BEM XAGE & BRI

Number £ H Percentage % B4t

Supply Chain ftfEs#E

R

1.

Hong Kong
R 203 25.4
EHE

Mainland China and Taiwan

FREI Pt R 578

Asia (except Hong Kong, Mainland China and Taiwan)

T (BB R E P MR 2 A1) 289 362

Europe and North America

BRI 16 20

Oceania
R 288 36.0

KEM

Other Regions

Hithith &

emarks st !

Percentages may not add up to 100% due to rounding.

FEUME A AFE B0 LM R4 E100%:

New hire rate is calculated based on total number of staff for the category (gender and age group).

FESEEIRIEZIER (ERIFIFE4ER)) B TSI ERSH.

Return to work rate is calculated as total number of employees who did return to work after maternity/paternity leave divided by total
number of employees due to return to work after taking maternity/paternity leave, multiplied by 100%.

ERENAESZ ER/FERBERNBERE TR RUER/SERBEBERNE THA BRU100%

Retention rate is calculated as total number of employees retained 12 months after returning to work following a period of
maternity/paternity leave divided by total number of employees returning from maternity/paternity leave in the prior reporting period(s),
multiplied by 100%.

BEXNHELZ ER/SERBERSTI2ERMNE TR MU LERSHERSERBERE TMRE BRIL100%-

No work-related fatalities were recorded for the 2017/18 and 2018/19 reporting years.

2017/18%12018/19F E I8 B A TFE T4 e

Refer to the calculation methods suggested in GRI 403-9. Calculation is based on 200,000 hours worked by 100 employees in a year.
2EGRI 403-9ZZ Mt E 5 A IRIBESE 1003 BT H9200,000/N\ 6 TERE RISt EIS o

Main types of injuries included slips and falls in an office setting.

FETHERNOETHAZ BRI M-

Reportable injuries resulting in leave of 3 days or more in accordance with Occupational Safety and Health Ordinance of Hong Kong.
RBESB(RELE REEEFEG) B2RER =AU LFBNTESK-

High-consequence work-related injuries (excluding fatalities) refer to work-related injuries that result in an injury from which the worker
cannot, does not, or is not expected to fully recover to pre-injury health status within 6 months.

BETH (FEEED) ERITEEMNES BT AR L FERFEA NEAANREREREERGINRER -

10. The number of total hours worked was estimated based on working days of 8-hours/day during the reporting period.

1

RIBREHRNESRITIE/ N EE L TIERRFSC
1. Included 8 construction sites.
BIE N\ ERE T o

12. Main types of injuries included contusions and bruises.

1

TETHRUGEREGNERG.

3. Only included training provided by the Human Resources Department. All employees were included in the calculation of average
training hours.
REFEHRANEREPIREREI BN HEERAEE T
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Managing Sustainability Green Wellness

ARERRERE BeLEE AT 5

Progress on Key Sustainability Indicators
FROISERRIERNER

Design
[ 0VE% 5

List of Projects Under Development with Green Building Certification
EReRERINERPEHIER

Project Name IEE &8

Green Building Certification & 2 23

Design
E Ot

IL9064 BEAM Plus New Buildings v1.2 Provisional Gold

PRIt EZ 559064 5% BRI EERI2IREE SR

KCTL524 BEAM Plus New Buildings v1.2 Provisional Unclassified
EAThthEE 585245 ARRIRTTHEER 1 2IRE E A T 1R

133 Portofino BEAM Plus New Buildings v1.2 Provisional Bronze

SEIRETAT R R 2 ARG E AR

WELL Core v2™ Pre-certified
(WELLZZEIZZE™ ) Core v2 TBR5E

Madison Park BEAM Plus New Buildings v1.2 Provisional Gold
—SRhpEEE RRIRTHMERERL2NREEE R
Silversands BEAM Plus New Buildings v1.2 Provisional Gold

SRR EREL2REE SR

Mayfair by the Sea 8
‘BEEs

YLTL532
FURATI I ER 5 5325R%

BEAM Plus New Buildings v1.2 Provisional Bronze
ARRIRSTM B 1.2 IR AR

BEAM Plus New Buildings v1.2 Provisional Bronze
SRRV S 1.2 R E AR
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RIBER XACEE o Lagicd Bt £

Innovation
Bl 2 EH

Our Performance &I}

Sino Inno Lab welcomed over 2,400 visitors during the 2019/2020 1£2019/2020 B EE MENAIRIAZE = | 1BF
financial year; evaluated over 100 technologies with 47 under study #2,400IzH % ; 5T 488 100 IBR £ B 4718
for adoption, and over 40 adopted and at trial stage. EEITRE T B40TEE &Rl B ER o

131 innovative ideas were received from colleagues through the Mg - HAL B EWEIIERE TRENAIH
Sinovation programme. F %o

Heritage & Culture
XAGE X

Our Performance &1}

The Fullerton Hotel Sydney, housed in the heritage-listed former IR AR EBBMEF 2 BEBEICAER20194F
Sydney General Post Office, opened in October 2019. 108 Rz

The Fullerton Hotel Sydney carried out chemical-free cleaning of the KEERZAEUNEACERNANEREIS
building’s ornate sandstone facades; the remediation works spanned RIENWEMEIMNE - BERERNER H£B L
38,000 hours over nine months. 38,000/)\FFo

Community

C Fanicd

Our Performance &I}

Sino Caring Friends performed over 174,000 volunteer service hours MEMAODAIR2019/2020 M BEEEST BN

in Hong Kong in the 2019/2020 financial year. E T ARFERF2181174,000/) B o

The Fullerton Hotel Sydney has undertaken a two-year partnership KESEHABEHEEREZSHEThe Boys
with The Boys and Girls Brigade, a Sydney-based children’s charity. and Girls Brigade B AMEN S 1E BB
Support includes upgrading current facility to create a multifaceted B ER (RERBHRNG O EE

space that will improve physical and mental health of beneficiaries.
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Green

BeEE

Managing Sustainability
AFEERERE

HKEX ESG

Subject Areas,
Aspects and
KPIs

TEHE-E@E
R Ie1T

Description

Eipu

Aspect B Al: Emissions HEI4

General
disclosure

— AR EE

Policies and compliance relating to
air and greenhouse gas emissions,
discharges into water and land,
and generation of hazardous and
non-hazardous waste.

ERBERKEERBHR MKk
THHBES A ERBEEERYN
EEFHNBRAETHERERR
REIE-

KPIAL1.1 The types of emissions and

respective emissions data.

PEIAE L R AR R HE I B

KPI A1.2 Direct (Scope 1) and energy
indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit
of production volume, per facility).
B (8E—) RisRERE (EE D)
RERBHRE CIANESE) &
(B BE (MUSESEA-
SIERMEE) ©

KPIAL1.3 Total hazardous waste produced

(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).
FRELBSEEYEE (URAMEE)
K (GnER) BE (MU SESE
SIERMEE) ©

KPIA14 Total non-hazardous waste
produced (in tonnes) and, where
appropriate, intensity (e.g. per unit
of production volume, per facility).
FRELREEEYEE (URAMEE)
B (WER) BE MU SESB A
SIERMEE) ©
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Wellness
BREREF &

Relevant Chapter(s) of this Report or
Other References/Explanation

FHREANEMEEHNE{thHREA

Climate Change Policy 2
(RBEEMEEER) 2
Environmental Policy 2
GRIREBER) 2

Green Office Policy 2
(RBMWAEEE) 2
Waste Management Policy

(BEY) EEEER)

Green
REEE

There were no confirmed incidents of non-compliance
with relevant laws or regulations that had a significant
impact on the Group during the reporting period.

BRI AEBRAEAERAERERIEL L
EGELEERRZENRERNER-

Progress on Key Sustainability Indicators — Green

RO FEERIERNER - BBERE

Emissions of NOx, SOx and other air pollutants are
not considered significant in the Group’s operations.

rEEESEBRREMEENAATLY MW
HthZ= RIS R T o

Progress on Key Sustainability Indicators — Green

RO FEERIERNER — RBERE

Progress on Key Sustainability Indicators — Green

HROHEERIERNER - RBERE

Performance Highlights
RILHE

Green — Hazardous and Non-hazardous Waste
Management

HBLEE - AENREEYER
Progress on Key Sustainability Indicators — Green

FRAFEERERNER — RBERE

Design
E 0% st

Reporting Guide Content Index
EEXZRM(BE MY REAREIEINNER]

Page
Number

B

38-59

127-128,
131-132

127-128,
131-132

130-132

12

50-53

130-132


https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/

Innovation Heritage & Culture Community Appendix
RIBEMR XA @& ok g3 B 8%

Subject Areas,
Aspects and - Relevant Chapter(s) of this Report or Page
Description :
KPIs . Other References/Explanation Number
== 10 =
TEHIR-EE IREABE RS HthEREA
duik Fagdicted
KPI A1.5 Description of emission target(s) set  Sustainability Framework 8-11
and steps taken to achieve them. o] S 25 R AE 2R
%}EFEETEE?}?FE&% BAR RS EE Materiality Assessment and Stakeholder Engagement 16-25
i A BB HE SR
Green — Management Approach 40-41
mEETE — BIEA
Green — Climate Resilience and Greenhouse Gas 43-49

(*GHG") Emissions

HBEEE — [ERENTIR=EREBEIR

Design — Green Office Management Guidelines, Green 79, 82,
Loan for St. George's Mansions, Grand Central 84
FEO&et — B AZEEIEI55| St George's

Mansions 4k B E 70 F1E

KPI Al1.6 Description of how hazardous Green — Responsible and Sustainable Consumption  50-55

and non-hazardous wastes are At BEIMOEENE
handled, and a description of
reduction target(s) set and steps
taken to achieve them.

HEREAERESERYNTG A
R P 5T 32 B0 BE B AR B A E
BLEBRFRIN S R

Progress on Key Sustainability Indicators — Green 130-132
RO FEERIEENER — KB%EF

]
1
"

5

Aspect JEH A2: Use of Resources & & {E

General Policies on the efficient use Energy Policy 2
disclosure of resources, including energy, (BESEEEY A
— i water and other raw materials. ) )
E tal Pol
BN AR (SRR KR i T
HARMEL) BIBR -
Sustainable Building Guidelines 2
(PIEREREE) 2
Sustainable Procurement Policy 2
(PIHFEERIBER) 2
Green 38-59
EEE
KPI A2.1 Direct and/or indirect energy Green — Energy Consumption and Efficiency 46-47

consumption by type (e.g. electricity, #g&4E — Ao B RN
gas or oil) in total (kWh in ‘000s)

and intensity (e.g. per unit of Progress on Key Sustainability Indicators — Green 128-129,

production volume, per facility). R AR RIERIER — ROEE Loliers
RER B D ERE R /S EEEETR
(E~RoH) ®iEE UTETR
FiEtE) RRE (MMUSESE -
BIERME) o
KPI A2.2 Water consumption in total and Green — Water Consumption and Efficiency 56

intensity (e.g. per unit of production 4@ 4% — AKFIE KNS
volume, per facility).

MIEKERBE WUSESE-
BIERMEEE)

Progress on Key Sustainability Indicators — Green 129-132
AR B RIEENER — K645
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https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/

Managing Sustainability Green

ARRERER BeEE

HKEX ESG Reporting Guide Content Index
ERXSRE HERERRET)NBRSI

Subject Areas,
Aspects and
KPIs
TEHE BE
R AR ABIEIR

Description

it

KPI A2.3 Description of energy use efficiency
target(s) set and steps taken to
achieve them.
it P 5] 32 B9 AE TR 8 AR A e B AR
#ERE L B AR PTEREL R & B

KPIA2.4 Description of whether there is any
issue in sourcing water that is fit for
purpose, water efficiency target(s)
set and steps taken to achieve
them.
it SREVE A AOR LRI B A RE
MR FReT LIk o B 1R K %
RS L B AR PTERENAY 2 B

KPI A2.5 Total packaging material used for
finished products (in tonnes), and
if applicable, with reference to
per unit produced.

WP A B MR EE (AN
5HE) R (NER) SEERGE-

Wellness

REE =

Relevant Chapter(s) of this Report or
Other References/Explanation

FHREANE RSN E{thHREA

Green — Climate Resilience, Energy and Emissions

mBLEE — RIERNE N BERMBER

Green — Water Consumption and Efficiency
REETE — AKFAKS =

All potable water and flushing water used by the
Group were provided by the municipal waterworks
with appropriate licences/permits. There were

no issues related to sourcing water that was fit
for purpose.

EEERARPAA A KM PRI AR 9EFE AR
AR /57 A] BB T B K IR AB 1R (1> TR B I HR A
HRESAKLES RS

Progress on Key Sustainability Indicators — Green

MR EERIERNER — RBERE

The total amount of packaging material used by
the Group, mainly for festive packaging, was
6.63 tonnes.
AEENGEMEFTERANRMB R HEES
6.63/AME

Aspect [EH A3: Environment and Natural Resources IRIE B X A& &

General Policies on minimising the
disclosure issuer’s significant impacts on the
—RIEE environment and natural resources.

HRET ABIRBERRAEREN
BEARRENHR-

KPI A3.1 Description of the significant impacts
of activities on the environment and
natural resources and the actions
taken to manage them
M E TR HIRIE R RAE RN
BEAXEREHENEEGRATEN
T80
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Biodiversity Policy 2
(EMZREBER) 2

Energy Policy 2

(BEIRELR) A

Environmental Policy 2
(RIREE) 2

Sustainable Building Guidelines 2
(PIFFBREELSS) 2

Sustainable Procurement Policy 2
(PIFBRIBEUER) 2

Green

RELEE

Design — Management Approach, Green Office
Management Guidelines

EO&&st — BB RERAEEIEIES|
Green

REETE

Design

ELRE

Design
E 0% st

Page
Number

=1

43-49

55-56

131

38-59

77-79

38-59

76-85


https://www.sino.com/en/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/en/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/en/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/

Heritage & Culture
XACfEE

Innovation

RIEEMN

Subject Areas,
Aspects and
KPIs

TEHE-EB@
R R AMISIR

Description

i

Aspect JEH A4: Climate Change R{ZE&1t

Policies on identification and
mitigation of significant climate-
related issues which have
impacted, and those which

may impact, the issuer.

B R P B R Pl REE
BTANELERENEARRE
THEE EAIER

General
disclosure

—BRE

KPI A4.1 Description of the significant
climate-related issues which
have impacted, and those which
may impact, the issuer, and the

actions taken to manage them.

HHAEEKRAIEGRBTAELERE

NEARBREREE REHTH-

Aspect [EH B1l: Employment {& {#

Community

BRI

Relevant Chapter(s) of this Report or Page
Other References/Explanation Number

FHREANE RSN E SRR HY

Climate Change Policy 2
(RIREMEEER) 2

Green — Climate Resilience and Greenhouse Gas 43-45
(“GHG”) Emissions

REETE — RIENMENTUEEREEK

Green — Climate Resilience and Greenhouse Gas 43-45

(*GHG") Emissions
REEE — RENENHFAZEREHENR

General
disclosure

—ARHEE

Policies and compliance relating
to compensation and dismissal,
recruitment and promotion,
working hours, rest periods,
equal opportunity, diversity,
anti-discrimination, and other
benefits and welfare.

BRI R E R BERE
TR 8 R TEHE 2ot
[ b2 AR LA e EL 55 168 e A8 I RO B R
KRBT HERERRABINE -

KPIB1.1 Total workforce by gender,
employment type (for example,
full- or part-time), age group and
geographical region.
R R BRI (M2 B e ) -
FH AR Rt & B D RS 4R S

KPIB1.2 Employee turnover rate by gender,

age group and geographical region.

MR AR Rt E & D Y
BERKLLR

Diversity and Inclusion Policy 2

(ZTHBER) 2

Human Rights Policy 2
CAEEER) 2

Whistleblowing Policy 2
(RIRER) 2

Wellness

REREF S

There were no confirmed incidents of non-compliance
with relevant laws or regulations that had a significant
impact on the Group during the reporting period.
RER AEEL B ERIEREREEIRG

W B EEEARTENRRDER

60-75

Progress on Key Sustainability Indicators — Wellness 133-134

R FEERERNER — FF %

Progress on Key Sustainability Indicators — Wellness 135
RO RHEE RIERNER — BRTH
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https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/en/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/en/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/en/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/en/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/whistleblowing-policy/

Green

BeEE

Managing Sustainability
AFEERERE

HKEX ESG Reporting Guide Content Index
ERXSRE HERERRET)NBRSI

Subject Areas,
Aspects and
KPIs

TEHE-E@
KRR ISR

Description

it

Aspect 8 B2: Health and Safety fZEHZ 2

General Policies and compliance related to
disclosure providing a safe working environment
— eI E and protecting employees from
occupational hazards.
ARREZ2TFRERRERES
B S B 2E M B B R BUR K B ST AR R
ERRIRBINE
KPIB2.1 Number and rate of
work-related fatalities.
HTL T A B Lo
KPI B2.2 Lost days due to work injury.
R TEERITIEH &
KPI B2.3 Description of occupational health

and safety measures adopted,
and how they are implemented
and monitored.

i 2te P ER AR B B 2 R R B 22 2 4 T
AT REER 5%

Aspect [EH B3: Development and Training 2% & K iZ I

General
disclosure

— AR ER

Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of
training activities.
BRARARERTIIFHMENMH K
X AERIBIER o H I BT 31 VE BN o

KPI B3.1 The percentage of employees
trained by gender and employee
category (e.g. senior management,
middle management).

BRIk EERER (NEREERE-
R EIERRE) Bl oMz IIRER AL
KPI B3.2 The average training hours
completed per employee by
gender and employee category.
BRIk EELSERB D §EEE
SERL BB RS o
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Wellness

REE =

Relevant Chapter(s) of this Report or
Other References/Explanation

FHREANE RSN E{thHREA

Health and Safety Policy 2
(BEKRZZHBE) 2

Wellness — Management Approach

fREREFZR — BEA#H

Wellness — Occupational Health and Safety
BEETHR — BERRERZS

There were no confirmed incidents of non-compliance
with relevant laws or regulations that had a significant
impact on the Group during the reporting period.

RN AEEIR A EAERBBERIRE]
WHEBELEEATEREIER

Progress on Key Sustainability Indicators — Wellness

RREEERIERNER — R %R

Progress on Key Sustainability Indicators — Wellness

RO FEERIERNER — BRT %R

Wellness — Management Approach

RERE R — BEAFH

Wellness — Employment Practices

RESTR — REED

Wellness — Occupational Health and Safety
BEREZR — BERERZE

Human Rights Policy 2
CARER) 2

Wellness — Diversity, Equal Opportunities and
Non-discrimination, Employee Training & Development

R R — ZHR TERERIFER 8 THET
HERE

Progress on Key Sustainability Indicators — Wellness

RREEERIERNER — BRF %R

Performance Highlights

RIHE

Wellness — Employee Training & Development
BEREFHR — BIEIIHEER

Progress on Key Sustainability Indicators — Wellness

FRAHEERERNER — EF %

Design
E 0% st

Page
Number

=1

61-62

69-72

138-139,
141

138-139,
141

61-62

63

69-71

64-67

139-141

12

65

139-141


https://www.sino.com/en/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/en/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/en/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/

Innovation Heritage & Culture Community Appendix
RIBEMR XA @& ok g3 B 8%

Subject Areas,
Aspects and
KPIs
TEHIR-EE
duik Fagdicted

Relevant Chapter(s) of this Report or Page
Other References/Explanation Number

FHREANE RSN E{thHREA HY

Description

i

Aspect [ B4: Labour Standards % T # 8|

General Policies and compliance related to Human Rights Policy 2
disclosure preventing child and forced labour. (AREBEEY A
— R EL I S LU Governance — Ethics and Integrity 31
BRI R RGN E - . R
’ BiA — EEREG
Wellness — Diversity and Equal Opportunities, 64

Non-discrimination

REE R — ZTHRTERE JRRR

There were no confirmed incidents of non-compliance
with relevant laws or regulations that had a significant
impact on the Group during the reporting period.
HREMR AEETL B ERIEREREEIRG

W R ELE B R BN EZE

KPI B4.1 Description of measures to review Human Rights Policy 2
employment practices to avoid child ¢ A # %)Y 2
and forced labour.

ks SR BRI B B LB e B T Governance — Ethics and Integrity 31
T8 T o A — BEMaE

Wellness — Employment Practices, Diversity, Equal 63-65
Opportunities and Non-discrimination

RESFR - BREEH STHR TERSRIFER

The Group does not engage in nor tolerate any use of
child or forced labour and therefore has established
procedures to ensure that no child or forced labour
is engaged. Contractors and suppliers are also
required to declare that they have not engaged

and will not engage in child or forced labour.

EERATETEBERERETHMEHIE T
T2 LEHEREER BAETEAE NS
BT oA MEmMNHERE TS AERRIAENFEERA

B ERHI% Te
KPI B4.2 Description of steps taken Whistleblowing Policy 2
to eliminate such practices (BRHE) A
when discovered. ) )
0 7E S TR AR 1 S B S Eio\verna‘mse - IEFths and Integrity 31, 38
BRI R AT EY S e Co sl
Wellness — Diversity and Equal Opportunities, 64-65

Non-discrimination

BEEE R — L TERE JFER

The Group adopts a zero-tolerance approach towards
such practices. Any violation will be subject to
disciplinary actions.
EEHARABRRKNERBRERE - EAERITARS
FsEE D
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ARRERER BBEE REE = E vk 5t

HKEX ESG Reporting Guide Content Index
ERXSRE HERERRET)NBRSI

Subject Areas,
Aspects and
KPIs

TEHIE-EE
KRR EIE1T

Relevant Chapter(s) of this Report or Page
Other References/Explanation Number

FHREANEREHRE SRR BH

Description
i it

Aspect fEH B5: Supply Chain Management {1 fE $i & 18

General Policies on managing environmental  Contractor/Supplier Code of Conduct 2

disclosure and social risks of the supply chain. (& pg /(HFERG T ASER) A

— el E IR MIRIE Rt e ARES

e SERHERIRE R 8 RRECR Sustainable Procurement Policy 2

(AT BRBEER) 2
Governance — Ethics and Integrity, Sustainable 31,36
Procurement
Eia — BEMAGE P RERE
Green — Sustainable Procurement, Supplier 56-57

Environmental Performance

mBEE - RERE HERRBERE

Wellness — Occupational Health and Safety 69-70
R R — BERREZR
Design — Managment Approach 78
FEORE — BEAH
KPI B5.1 Number of suppliers by Progress on Key Sustainability Indicators — Wellness 141
geographical region. BRI B RIERNER — ERETH
RMEE DR HERESE -
KPI B5.2 Description of practices relating Materiality Assessment and Stakeholder 20-25
to engaging suppliers, number of Engagement — Material Topics with Impacts
suppliers where the practices are and Initiatives along the Value Chain
being implemented, and how they EUERFNESE — BEBTEASSE
are implemented and monitored. E = B ST &)

gt C:lasRhus I8 15 > (A &
%,}ﬁ_—ﬁ%tﬁ?{“ﬁiim B) iﬂ’\ Governance — Product and Service Responsibility, 35-36
ATHRRGIBAREHE UK Sustainable Procurement

SRR e B8 — ERNBBEE THARE

Green — Sustainable Procurement, Supplier 56-57
Environmental Performance

mELE — IRERE HERRIERE

KPI B5.3 Description of practices used to Governance — Product and Service Responsibility, 35-36
identify environmental and social Sustainable Procurement
risks along the supply chain, and & — E@MRBESE DI FFERE
how they are implemented and : .
monitored. Green — Sustainable Procurement, Supplier 56-57

Environmental Performance

MESHBNARASERDN gt amasm srmnEsER

RIERAEEBRIER] LURAERE

MITREEER G %o

KPI B5.4 Description of practices used to Governance — Product and Service Responsibility, 35-36
promote environmentally preferable  Sustainable Procurement
products and services when B — ERMBRBEET A HERE

selecting suppliers, and how they
are implemented and monitored.

HEREHERREESBIRRF
7 fn R RSBV IE 6] LUK ARRERAT
KEBEER T3 %o

Green — Sustainable Procurement, Supplier 56-57
Environmental Performance

mBLE - IRERE HERRBERE
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https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
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https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
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https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/

Innovation

RIEEMN

Heritage & Culture
XACfEE

Subject Areas,
Aspects and
KPIs

TEHE-EB@
R R AMISIR

Description

i

Aspect B B6: Product Responsibility & 5 & 1

General
disclosure

—BRE

Policies and compliance relating
to health and safety, advertising,
labelling and privacy matters

relating to products and services

provided and methods of redress.

B RFT R A Al IR RY 2 R £
L2 VES RERLEEENUR
R ENBRRETHERER
RAEHINE -

KPI B6.1 Percentage of total products sold
or shipped subject to recalls for

safety and health reasons.
BENBEXERBHTALE
HEREHmARKNE D

KPI B6.2 Number of products and service
related complaints received and
how they are dealt with.

RERRERMRERKRFEE
MR & 75 7%

Community

BRI

Relevant Chapter(s) of this Report or Page
Other References/Explanation Number

FHREANE RSN E{thHREA HY

Cybersecurity Policy 2
(P2 2HER) A

Health and Safety Policy 2
(BERZEZ2HE) 2

Governance — Product and Service Responsibility, 35,37
Cybersecurity & Data Protection

BA — ERMRFET BET2 BB RE

There were no confirmed incidents of non-compliance
with relevant laws or regulations that had a significant
impact on the Group during the reporting period.
HREMR AEETL B ERIEREREEIRG

W R ELE B R BN EZE

The Group takes responsibility for its products and -
services, and strictly follows regulatory requirements,
industry guidelines and internal procedures to
improve customer health and safety, promote
responsible marketing and ensure information
security of its customers.

During the reporting period, no products sold were
recalled for safety and health reasons.

EEHETERMRBEE LBREETEHER
TEERFANEEZR UNSBEENRERZS
RESTHEERREBRTENNZ 2

REIR AL B U Z2MERAR B
BEHENER

The ISO 10002 certified Customer Satisfaction -
and Complaint Handling System guides the Group's
complaint handling process. The Group also sets
up hotlines for collecting suggestions, enquiries

or complaints from customers, and a complaint/
incident handling platform, iPromise, which enables
its dedicated customer relations team to respond
appropriately to customers’ concerns. For the year
ended 30 June 2020, the overall customer
satisfaction rating was 3.67 out of 4.

During the reporting period, there were no
substantive product or service related

complaints received.

ISO 10002 EEE mEEMKLFEIERR AEBERIE
KRR s EEE T AR N EBTNES
Bk R ILFR SRR/ EHREFE
lPromisel) > :EEE R RS B X AE B E I EEEZ N
R EH E 2020630 L EEMNETEMEE

TR 3.67 D A 4o

BERRN SR A RERFERNRBIEARRS-
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https://www.sino.com/en/sustainability/policies-and-governance/cybersecurity-policy/
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ARRERER BBEE REE = E vk 5t

HKEX ESG Reporting Guide Content Index
ERXSRE HERERRET)NBRSI

Subject Areas,
Aspects and Description Relevant Chapter(s) of this _Report or Page
KPIs s Other References/Explanation Number
- L =
TEHIR-EE Zs 3R 25 PO B A S B 5 H fth 55 A
R EMIEE
KPI B6.3 Description of practices relating to Governance — Cybersecurity & Data Protection 37
observing and protecting intellectual &34 — 4945 % 2 B8 (RE
property rights.
it B A 58 e (R IR AN B EE A R AL O
&
KPI B6.4 Description of quality assurance Governance — Product and Service Responsibility, 35-36
process and recall procedures. Sustainable Procurement

HEEERTEEREROWRERF Bh - ERilRBET TRERE

KPI B6.5 Description of consumer data Corporate website (Personal Data (Privacy) Policy)

protection and privacy policies, 1ML (A Bk (FARR) BiR)
and how they are implemented ) )
aimel memiteEel Governance — Cybersecurity & Data Protection 37

MK EEERRERAERS B0 — MEXEREERE
LU RABRIHIT REETR A5 % o

Aspect B B7: Anti-corruption R &55

General Policies and compliance relating Anti-Corruption Policy 2
disclosure to bribery, extortion, fraud and (RETHEE) 2
— AR B money laundering. ' .
BRI ILAR BF iRy ReE  Sovernance — Ethics and Integrity 31-33
MR RSP R AR IR B B8 — BRANE
Hafle There were no confirmed incidents of non-compliance

with relevant laws or regulations that had a significant
impact on the Group during the reporting period.
WEMA AEETL B EFIERBREREIRL]
WHEBEL BTN ENEDER-

KPIB7.1 Number of concluded legal cases Governance — Anti-Corruption 32
regarding corrupt practices brought &34 — K &35
against the issuer or its employees
during the reporting period and the
outcomes of the cases.
RERANHZTASEREERE
T EEENESRAEMRNEE &

N
KPIB7.2 Description of preventive measures  Governance — Whistleblowing 33
and whistle-blowing procedures, &h — B

and how they are implemented
and monitored.

HL By S I K B2 T LU AR

MITREE %
KPIB7.3 Description of anti-corruption Governance — Anti-Corruption 32
training provided to directors Eh - KRES
and staff
HitmESERETRENRES
#lle
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https://www.sino.com/en/sustainability/policies-and-governance/anti-corruption-policy/
https://www.sino.com/en/sustainability/policies-and-governance/anti-corruption-policy/
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Innovation Heritage & Culture Community

RIEEMN XAGE & BRI

Subject Areas,
Aspects and
KPIs

TEHE- -EE
R FRSRAERIEIR

Relevant Chapter(s) of this Report or Page
Other References/Explanation Number

FHENNEMENNHEthREA HY

Description

it

Aspect [&H B8: Community Investment {1 E %=

General Policies on community engagement  Innovation — Management Approach 87-88
disclosure to understand the needs of the plEEN — SEA
__hn == it i

R e el RO Heritage & Culture — Management Approach 97-98

operates and to ensure its activities
take into consideration the

XIEER — BEA#H

communities’ interests. Community — Management Approach 107-108

BRAMMERHR T BEEITE EEAE - BEAH

HERFENRREEB THTEZRE

HEFHAIE R

KPI B8.1 Focus areas of contribution Materiality Assessment and Stakeholder Engagement 20-25

(e.g. education, environmental — Material Topics with Impacts and Initiatives along

concerns, labour needs, health, the Value Chain

culture, sport). BEMTENEHESE — BEEFERZEN

FIERMEE (WMHBE REEE =2 ilb-)

HLIRER R -XEBE) Innovation 86-95
BIEEH
Heritage & Culture 96-105
XAGEE
Community 106-117
ek Zaics
Progress on Key Sustainability Indicators — 143

Innovation, Heritage & Culture, Community

RRAPFEERERNER — AIEEM

XACER ER A
KPI B8.2 Resources contributed (e.g. money Community — Donations & Sponsorships, 115-116
or time) to the focus area. Community Care Programme
AEIHEMBAER (NEE5) Y — P B H EREST B
B5f) Progress on Key Sustainability Indicators — 126, 143

Economic Performance, Community

MRTEERIERNER — KRR ERTH
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Managing Sustainability
AFEERERE

Green \ Wellness

BeEE

REE =

GRI Content Index

GRINE RS

Disclosure
Number

BRI

GRI 102: General Disclosures —#&% 5 2016

Disclosure

it

Organisational Profile #4&# 5

102-1 Name of the organisation
BT

102-2 Activities, brands, products, and
services
TEE Gu k- E AN AR

102-3 Location of headquarters
HIBERNUE

102-4 Location of operations
A= B P

102-5 Ownership and legal form

FRERIMEERERT I

102-6 Markets served
AR TS T35

102-7 Scale of the organisation
BRI

102-8 Information on employees
and other workers
BT RHEMIEASNENR

102-9 Supply chain
e g

102-10 Significant changes to the

organisation and its supply chain

HEREMEEEENEESE

102-11 Precautionary Principle

or approach

RERRIF S H

Relevant Chapter(s) of this Report or other
References/Explanation

FHREANEREMAHE R

About this Report
RAN AR S

About Tsim Sha Tsui Properties
AR R/VIRE

About Tsim Sha Tsui Properties
E)NESER=ES

About Tsim Sha Tsui Properties
AR R/VIRE

About Tsim Sha Tsui Properties
E)NESAIER=ES

Please also refer to our Annual Report 2020 2
for further details on legal ownership.

ERFFE BB F2ERRAT2020FR A -

About Tsim Sha Tsui Properties
AR R/VIRE X

About Tsim Sha Tsui Properties
E)INESAER=ES
Please also refer to our Annual Report 2020 2

— Group Financial Summary, for further details
on our financial performance

ERMBRIBENFE F2EARE2020Fk 2
WIEEHBRE -

Progress on Key Sustainability Indicators — Wellness

RRDHEERIERNER — BERF %

Governance — Product and Service Responsibility,
Sustainable Procurement

BA — EmMNRBEE IERE
Progress on Key Sustainability Indicators — Wellness

MRDHEERERNER — BEF %

Our key suppliers support our development projects and

office operations.

FTEHEAERMANERBEERBAEEE

There was no significant change to Tsim Sha Tsui Properties

and our supply chain during the reporting period.

RIVBEXRRHMEENRSANZAEZNEC-

Governance — Ethics and Integrity
Ea — EENHE
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Page
Number

B¥

4-5

4-5

4-5

4-5

4-5

4-5

133-134

35-36

141

31-33
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https://assets-us-01.kc-usercontent.com/20a53f0a-15c8-0029-b8df-e495023b403f/74d9d7c7-da37-4d82-bc2b-e5a45a2c2710/C_TSTP_2020%20Annual%20Report.pdf

Innovation

RIEEMN

Heritage & Culture
XACfEE

Disclosure :
Disclosure

it

Number

BRI

Community

BRI

Relevant Chapter(s) of this Report or other
References/Explanation

FHREANEREHRE SR

Appendix
Mgk

Page
Number

102-12 External initiatives Message from the ESG Steering Committee 6-7
HNFREFREN B % R HErEABEZE BN
Sustainability Framework 8-11
AR RAER
102-13 Membership of associations Awards and Recognition Highlights— 125
HEIMANGE (MITERS) Corporate Memberships
RIERIREE — EGFE
Strategy KB
102-14 Statement from senior decision- Message from the ESG Steering Committee 6-7
maker of the organisation BB HeREABEES eI
HERERARENERA
Ethics and Integrity &2 B35
102-16 Values, principles, standards, Sustainability Framework 8-11
and norms of behavior Bl E R R
3 A N —SE =
BEEE RN RENTHRE Governance — Corporate Governance, Sustainability 26-27
Governance
A — CEER IIEERERER
102-17 Mechanisms for advice and Governance — Ethics and Integrity 31-33

concerns about ethics

ERRT 2 2 AR FEBIH S

A — BIEMEE

Governance &8
102-18 Governance structure

ERRE

Governance — Corporate Governance, Sustainability
Governance

Bh - EXEA UREEREAS

Please also refer to our Annual Report 2020 2
for further details on legal ownership.

BERZRERENGE F2EERRT2020F®R A

26-27

Stakeholder Engagement #5{7 & fy 22 £

102-40 List of stakeholder groups
FFHEMHERTIR

102-41 Collective bargaining agreements
£l R

102-42 |dentifying and selecting
stakeholders
R R E R &

102-43 Approach to stakeholder
engagement
FHESENF &

102-44 Key topics and concerns raised

B ERHNBERZERMIER

Materiality Assessment and Stakeholder Engagement —
Stakeholder Groups and Engagement Channels

EZMTENFNESE - FHEEIKBEERE

None of our employees are engaged in collective
bargaining agreements.

FANETRE S BERRF -

Materiality Assessment and Stakeholder Engagement —
Stakeholder Groups and Engagement Channels

EZMENFNESE - FHEEIKBEERE

Materiality Assessment and Stakeholder Engagement —
Stakeholder Groups and Engagement Channels

EZMTENFNESE — FHEEIKBEERE

Materiality Assessment and Stakeholder Engagement

EZMFENFNESAR

16-17

16-17

16-17

16-25
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Managing Sustainability
AFEERERE

GRI Content Index
GRIRAZRS]|

Disclosure
Number

BRI

Disclosure

it

Reporting Practice ¥R &£ 1

102-45 Entities included in the

consolidated financial statements

BHMBRRTIEINER

102-46 Defining report content and

topic boundaries

REREANBMZEZR

102-47 List of material topics

SIHERER

102-48 Restatements of information

ERERSEERN
102-49 Changes in reporting

WERE KRB RN

102-50 Reporting period

wWEH

102-51 Date of most recent report

E—EHRENHREE

102-52 Reporting cycle

wEBH

102-53 Contact point for questions
regarding the report

B H RS NEAE A
102-54 Claims of reporting in accordance

with the GRI Standards
F2 B8 GRIZE Rl B9 B 3R BR 2t

102-55 GRI Content Index

GRINAZS]

Green

BeEE

Wellness

REE =

Relevant Chapter(s) of this Report or other
References/Explanation

FHREANE RSN HE R

Please refer to our Annual Report 2020 2.
BEERNBI2020F5R A ©

About this Report
AN AR S
Materiality Assessment and Stakeholder Engagement

BERMFENFENESHA

We have applied the GRI Standards’ reporting principles
of stakeholder inclusiveness, sustainability context,
materiality and completeness to define the Report
content and the principles of accuracy, balance, clarity,
comparability, reliability and timeliness to ensure the
quality of the Report.

HMERAGRIREMNRERA) AEZHMHESH
ARBERAFR EEMETEN ERE - TEMT BHE-
FIEEME ISR BB E R LR R SR E R

Sustainability Framework
AIRHE S RAELR
Materiality Assessment and Stakeholder Engagement

EEMTENFHES R

There were no restatements of information.

REEBRERSHAS-

There were no significant changes.

FBEkEEERRBEEANE-

About this Report
AR AR S

Our ESG Report 2019 2 (in our Annual Report 2019)
was published in September 2019.

FIENR A AT E2019FE9 B HARAI2019F R+
NEE e REARRSE2019) 2

Annually
85

Contact Details

BrAssTIB

About this Report
AN AR S

GRI Content Index
GRINAZ 5]
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8-11

16-25
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Disclosure : Relevant Chapter(s) of this Report or other
Disclosure :
Number References/Explanation

wEEy | D2 A58 2 Py 075 B B Sk L 399

GRI 200: Economic &5

GRI 103: Management Approach EI2 75 # 2016

103-1 Explanation of the material topic Materiality Assessment and Stakeholder Engagement 16-25

and its Boundary EHENFnESH
BARZEENERAFRR

Governance — Economic Performance 30

B8 — EEER

103-2 The management approach and Governance — Economic Performance 30
its components BA — KEXRIR

EERERAEER

Please also refer to the Chairman’s Statement in
our Annual Report 2020 2 for further details.

HBERESERNAB2020F 8, 2 PRI EERS

103-3 Evaluation of the management Governance — Economic Performance 30
approach B — KERR
BIRF5 AR 5 AT

Please also refer to the Chairman’s Statement in
our Annual Report 2020 2 for further details.

HIER2EARRT2020F R A PN EERS

GRI 201: Economic Performance &% 4&%% 2016

201-1 Direct economic value generated Progress on Key Sustainability Indicators — 126
and distributed (EVG&D) Economic Performance

WRFEERIENERCEEE BRUBEZRERNER — KEXRER

GRI 203: Indirect Economic Impacts R 48 % &% 2016

203-1 Infrastructure investments Design — Green Building Investment and Certification 80-81
and services supported EOHE — B ERGEMNTE
BERRMEIREESIE Innovation — Investment in Innovation, Sino Inno Lab, 88-94
RENERREE OC STEM Lab

BIEEH — AR E -TEMAIEEE
FOC STEM LabBIBE L1EZE

Heritage & Culture — Heritage Projects, Culture 98-103
XABEE — XAEEAIEE X1t
Community 106-117
pEck Lawics
GRI 205: Anti Corruption R &35 2016
205-3 Confirmed incidents of corruption ~ Governance — Anti-Corruption 32
and actions taken Eh - KES

BHEENESEFH KBTS
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BRI - FHREANE RSN HE SRR

GRI 300: Environment i&18

GRI 103: Management Approach B2 #t 2016

103-1 Explanation of the material topic Materiality Assessment and Stakeholder Engagement 16-25
and its boundary BEEMTENEHESR
L B o
B AR AR 57 PR Green — Management Approach, Biodiversity, Climate 39-45

Resilience and Greenhouse Gas (“GHG") Emissions

mEEE - BESHEMBEE - REREDM

= R ASHEN
103-2 The management approach and Sustainability Framework 8-11
its components Al AR
s 3
BEGARRER Green — Management Approach, Biodiversity, Climate 39-45
Resilience and Greenhouse Gas (“GHG") Emissions
mEEE — BIEAFEMSERME - RIETE LN
mE R AR
103-3 Evaluation of the management Green — Management Approach, Biodiversity, Climate 39-45
approach Resilience and Greenhouse Gas (“GHG") Emissions
BIR 75 7EIRE 5 AT RBLEE — BEGIEYEZEE-REREHN
RERASHIT

GRI 301: Materials $7#} 2016

301-2 Recycled input materials used Green — Responsible and Sustainable Consumption 50-57

RN B LYK mELtE — BEENFENE

We strive to explore the use of sustainable building
materials as much as possible in our development projects.
We are developing a matrix to record such data.

HFIEB R NS REE B AP FEEEMH
I IE B 3% AESC ER UL AR SR AT AE feg o

GRI 302: Energy #Ei& 2016

|

302-1 Energy consumption within the Progress on Key Sustainability Indicators — Green 128-129,
organization FET R EE RIEENER — SGB4F 132
T8 BE A BB ROBAE

302-3 Energy intensity Green — Energy Consumption and Efficiency 46
BEIRIRE EBEE — AR T

Progress on Key Sustainability Indicators — Green 128-129,
FRTEEERIEENER — GB4F 132

Intensities reflect consumption within our operations,
except for total electricity consumption of property
management, which also includes chiller plant electricity
consumption for centralised cooling services for tenants; a
further breakdown of electricity consumed is not available.
WERRIEMISERIERE EREE— T IREE S AER
REFPRLRIRBNESENREERS MZAEDEHF-

302-4 Reduction of energy consumption  Green — Energy Consumption and Efficiency 46-49
B BB R FE SBATE — SERUHFE RN S
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Disclosure : Relevant Chapter(s) of this Report or other
Disclosure :
Number References/Explanation

it A4 4% Py B 5 R S A L fh R 8A

WERER

GRI 303: Water 7k 2018

303-1 Interactions with water Green — Water Consumption and Efficiency 56

as a shared resource A E — BAAKABKME

HEKBRZIEEFE -
FRRBZHER In Hong Kong, all of the water consumed by our operations

comes from municipal water supplies, including freshwater
for potable use, cooling, washing, toilet and landscaping,
and seawater for flushing. Hong Kong'’s two main sources
of freshwater are rainfall from natural catchments and
Dongjiang water from Guangdong Province. All effluents
are discharged to public sewers and/or the sea in
accordance with applicable discharge licences.

In Singapore, all of the water consumed by our operations
comes from third-party water source(s) supplied by the
Public Utilities Board (“PUB"). According to PUB, Singapore’s
water demand is currently met by water from local catchment
areas, imported water, NEWater and desalinated water.

In Sydney, all of the water consumed by our operations
comes from Sydney Water. All effluents are discharged to
public sewers and/or the sea in accordance with applicable
discharge licences/permits.

There is no significant water-related impact caused by
the Group’s operations.

EER RFIEFEROMANK IIREXEZ SEAR
BRARZK /2 A Sl L T RIANSE R RO K MUK AR RS TR RIRY
Ik B BBIMIEEZRARIRE B AR RANERE
BYERIIIK - 1R IE A B BEINET I 58 P A BE K13 BE A A H 57K
WEE R M /2

RN MAIEEPRRNAE /IR ARERRE=7
KERE-REBEAREXER KBRS BEREME
JKEBI7K 3 LI 7K T A2 7K g AU B8 K B SR Y /K B e SR e

EER PREXBFEENRKIIREERKER FrA KT
RIRE RV E R /5T R) 58 0 BEA RS KIKE R ARA /3K
iFe

EERESETEHKERERNERNTE-

303-2 Management of water Green — Water Consumption and Efficiency 55-56
discharge-related impacts st KM AR

EA5E7 FENE] ) )
R B EE Water discharged from our operations followed the

requirements set in Hong Kong's Water Pollution Control
Ordinance (WPCO), Singapore’s Environmental Protection
and Management Act (EPMA) and the Environmental
Protection and Management (Trade Effluent) Regulations,
and Sydney Water Regulation 2017.
BPMKBCEBACSRETNRE) ~ FnK GRIFRELEIR
=) (EPMA) Ml (IRIB(RE B IR (T 2E757K) 1R 61D MUk
(2017 R KFEHROI) FOVFRE  BEE ERERY Ko
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Disclosure

Number ;;l:flosure
a0
WERT
303-3 Water withdrawal
EUKE
303-5 Water consumption
FEKE

Green Wellness Design

BBEE REE = E vk 5t

Relevant Chapter(s) of this Report or other

References/Explanation

3R E PR R E B sE H fth 2R EA BY
Green — Water Consumption and Efficiency 55-56
tREETE — BAKFBKE R

Progress on Key Sustainability Indicators — Green 129-130,
FARAREZRISENER — KB4 E 132

All water withdrawn is from municipal water supplies.
Please refer to Water Supplies Department (Hong Kong),
Public Utilities Board (Singapore) and Sydney Water
(Sydney) for breakdowns of total water withdrawal

by sources.

Breakdown of water withdrawn by locations during

the reporting period:

Hong Kong: 463,201 m3

Singapore: 233,563 m?

Sydney: 73,502 m?

Ffi A Bk Y92k B B 7k o B BEFZ 2R 31 9 RO AR B K 2 4H18
FEAKFEE (B8 - AREER i) KEEKBE GEE)
Eifo

RS HA P F st BV Bk S 4H1E

& :463,2013L /3K

¥ON3% 1 233,5633L 75 K

HBIE 73,5023 F K

Green — Water Consumption and Efficiency 55-56
EATE — BKMAKYE

Progress on Key Sustainability Indicators — Green 129-130,
FARAREERIEENER — K4 E 132

GRI 305: Emissions #EiX 2016

305-1 Direct (Scope 1) GHG emissions
Hi% (8B ) RERBHRES

305-2 Energy indirect (Scope 2) GHG
emissions

AEIR % (FIE 2) R ERBHIK

e

305-3 Other indirect (Scope 3) GHG
emissions

HAhB 5 (BB =) RERBHIN

=
e

305-4 GHG emissions intensity
BERBHRRELX

305-5 Reduction of GHG emissions
RAORBERBHINRE

Progress on Key Sustainability Indicators — Green 127,132
AR FEERIERNER — KBLE

Progress on Key Sustainability Indicators — Green 127,132
RRANESERIEENER — K64

Progress on Key Sustainability Indicators — Green 127,132
R EERIEENER — GB47F

Progress on Key Sustainability Indicators — Green 128, 132
RRAEERIEENER — K6e4FE

Green — Climate Resilience, Energy and Emissions 43-49

REEE — RIFNE T SERMBER
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Disclosure :
Number References/Explanation

it 4 4% P Y% R 5 B S L fth 3508

B4R
GRI 306: Effluents & Waste EE;SK FIEEEY 2016

306-2 Waste by type and Green — Responsible and Sustainable Consumption 50-55
disposal method FBEE — AEEMAFEHFE
ﬁéﬁglj&f:%Zﬁ%Jﬁ Progress on Key Sustainability Indicators — Green 130-132
MERVEER WRIBESRISENER — Bo4EE

In Hong Kong, non-hazardous waste is collected by
licensed waste collectors for disposal at the landfill.

In Singapore, non-hazardous waste is collected by
licensed waste collectors for incineration.

In Sydney, non-hazardous waste is collected by licensed
waste collectors for processing at a material recovery
facility (MRF) before final disposal at the landfill.

Hazardous waste is considered immaterial in our
operations. Only a limited amount of hazardous waste
(e.g. fluorescent tubes) is generated and it is collected
by licensed waste collectors for proper treatment.

EER BEERY BRI Y RERREN AR
TERT NI EEERY BB IR ESE T RCIERE
AEE BEERYRENHIEER STHER AT EYWER
A EHE R R AR IR
EEBREMELANASERYIL RS EENLEASE
Ry WA B mER R ER R ET MUEEEE-

GRI 307: Environmental Compliance 1215 &1 2016

307-1 Non-compliance with Green — Environmental Management System (“EMS”) 40-41
environmental laws and regulations 4 4-5% — IRIEEIEEZ
ERIBIREEMRBG

GRI 400: Social #&

GRI 103: Management Approach B2 )5 §t 2016

103-1 Explanation of the material topic Materiality Assessment and Stakeholder Engagement 16-25
and its boundary BEEMFEMFNESHE

EARREBRAA TR Wellness — Management Approach 61-62

REETR — BESH

103-2 The management approach and Sustainability Framework 8-11
its components niEEERIELR
=5 S
EELARAER Wellness — Management Approach 61-62
BETER — BEA
103-3 Evaluation of the management Wellness — Management Approach 61-62
approach BETER — BEAH

BT AR 73 A S

GRI 401: Employment {&{# 2016

401-1 New employee hires and Progress on Key Sustainability Indicators — Wellness 134-135,
employee turnover R REERIEENER — BRETH 141
MABEITMETIREAH

401-3 Parental leave Progress on Key Sustainability Indicators — Wellness 136-138,
AR AR B RIEIENER — BET & 141
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Disclosure : Relevant Chapter(s) of this Report or other
Disclosure :
Number References/Explanation

BRI - FHREANE RSN HE SRR

GRI 403: Occupational Health & Safety B 2 E1% 2 2018

403-1 Occupational health and Wellness — Occupational Health and Safety 69-70
safety management system BESR — BYEREREE
BERERZE2EIERL

403-2 Hazard identification, Wellness — Occupational Health and Safety 69-70
risk assessment, and BESTR —BEREREZS

incident investigation

BEWH RRFERERRE

403-3 Occupational health services Wellness — Occupational Health and Safety 69-72
BERRRD BEREF R — BERRREZR

403-4 Worker participation, Wellness — Staff Communication, Employee Training & 64-65,
consultation, and communication Development, Occupational Health and Safety 69-72
on occupational health and safety f@EEsf% — BETEB S TIE)|HEEE - BERBELEZE
BRI EZ 2 BRI AES
SRR R

403-5 Worker training on occupational Wellness — Occupational Health and Safety 69-72
health and safety BETR - BEEEARTLR
BRABEZ 2 RERNT A

403-6 Promotion of worker health Wellness — Occupational Health and Safety 69-72
RIET ABGERR fERRET R — BERERES

403-7 Prevention and mitigation of Wellness — Occupational Health and Safety 69-72

occupational health and safety BESE — BYERERER
impacts directly linked by

business relationships
TEBR KRB E TS R A S B 2E R R
Mz EFARNTE

403-9 Work-related injuries Wellness — Occupational Health and Safety 69-72
BEEE REEE R — BERBRLD
Progress on Key Sustainability Indicators — Wellness 138-139,
RO IFEZERIERNER — BRFTH Al

GRI 404: Training & Education 153 #1375 2016

404-1 Average hours of training Progress on Key Sustainability Indicators — Wellness 139-141
per year per employee R P B RIGIENER — BET &
U8 I 8FEZIEINIR
TR ER

404-2 Programmes for upgrading Wellness — Employee Training & Development 65-66
employee skills and transition BEH R — STHy|HEE

assistance programmes

RA B TRRERIBIE BN 75 5

404-3 Percentage of employees Progress on Key Sustainability Indicators — Wellness 139-141

receiving regular performance MRTRERREENER — REFE
and career development reviews

EHRER AN B RIEZ
WETEDL
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Disclosure : Relevant Chapter(s) of this Report or other
Disclosure :
Number References/Explanation

it

B4R FEREARE RS E theREA
GRI 405: Diversity & Equal Opportunity 25184 &19% 2016

405-1 Diversity of governance bodies Wellness — Diversity and Equal Opportunities, 64-65
and employees Non-discrimination
ZuBERHEMNET EERE R — ZnETERE IR
Progress on Key Sustainability Indicators — Wellness 135-136

A SEERIEENER — BEFR
GRI 406: Non-Discrimination R I8 2016

406-1 Incidents of discrimination Wellness — Diversity and Equal Opportunities, 64-65
and corrective actions taken Non-discrimination
IS 3R =5 1 DA R # AR B A Y BELTER — Lo TERE FEER
HETH There were no confirmed incidents of discrimination

in the reporting period.

HREANL EEERIRFE S o

GRI 412: Human Rights Assessment ARsE{L 2016

|

412-2 Employee training on human Progress on Key Sustainability Indicators — Wellness 140

rights policies or procedures BRI ERRIEENER — BESR
ABEBERSIZF B 8 T

GRI 413: Local Communities &ttt & 2016

413-1 Operations with local Wellness — Our Customers, Tenants and Partners 72-74
community engagement, BEREF R — HPINEE AR NS R
impact assessments, and Design 76-85
d_evelor‘amerjt programmes EiaiRs
4‘“2&%&5%2 . A Innovation 86-95
MERTBINEEET P
Heritage & Culture 96-105
XABEE
Community 106-117
YR
Progress on Key Sustainability Indicators — Design, 142-143

Innovation, Heritage & Culture, Community
RASE A RFEE RIERNER — EOREHBIZERM
XACEE R A

413-1 [i-iii, vi-vii] Not applicable to our existing property
management and hotel operations.

As a majority of our property development projects are located
in urban areas, they are not subject to full environmental impact
assessments. Environmental and social impact assessments
will be conducted where necessary or legally required.

413-1 [i-iii, vi-vi] FMERR IR B X EE AL S E.
HBREMANMEZEEBEE ABHUNRTE: llttﬁéﬁLﬁ%E
BRIBTE-EXBIARERNE R TR EETIRENTLS
FE(ho

GRI 416: Customer Health & Safety EEZ %2 2016

416-2 Incidents of non-compliance During the reporting period, there were no incidents -
concerning the health and safety of non-compliance concerning the health and safety
impacts of products and services impacts of products and services.

BRAERERFHZEM RERRN EREARERNBRBHRERZE2BNTE
ZERERZEMN EMREM-
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it

BRI FREANNEMEHNERA

GRI 418: Customer Privacy EEZ fAFE 2016

418-1 Substantiated complaints Governance — Customer Privacy 37
concerning breaches of A — EETARE
customer privacy and
losses of customer data
KEBRIPEARLER
BREEBERNKT

GRI 419: Socioeconomic Compliance # & 4%:% % 1 i 1& 2016

419-1 Non-compliance with laws Governance — Customer Privacy 37
and regulations in the social BEh — EEETAE
and economic area

BRAT g R A 2 R

No significant fines or non-monetary sanctions for
non-compliance with such laws and regulations

MR E were recorded in the reporting period.
RE G ER WA RNR B4 R 9 E AR EIMEL
JEEIERHI R

Sustainable Buildings Al {5 E X R EH

GRI 103: Management Approach B2 % & 2016

103-1 Explanation of the material topic Materiality Assessment and Stakeholder Engagement 16-25
and its boundary BEZEUTENFHERE
B AR TR Design — Management Approach 77-78

FOEET — EEA &

103-2 The management approach and Sustainability Framework 8-11
its components A S 3 EAE L
s S
BEERRER Design — Management Approach 77-78

Eo&st — G

103-3 Evaluation of the management Design — Management Approach 77-78
approach E0SBs — 8BS
BIBRGENRE AT

Investment in innovation Bl #71& &

GRI 103: Management Approach I & 2016

103-1 Explanation of the material topic Materiality Assessment and Stakeholder Engagement 16-25
and its boundary BEMFENFGHESHE

EARBAHAH 57 IR Innovation — Management Approach 87-88

RIEEN — EEAH

103-2 The management approach Sustainability Framework 8-11
and its components A B RAE LS
= S
BELARRER Innovation — Management Approach 87-88

AIEERM — EEAH

103-3 Evaluation of the management Innovation — Management Approach 87-88
approach BIREH — B
BT AR 5 AT
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RIEEMN

Heritage & Culture
XACfEE

Disclosure :
Disclosure
Number

wEmEy | DO

Heritage & Culture X{bi& &

GRI 103: Management Approach EI2 75 # 2016

103-1 Explanation of the material topic
and its boundary

ERFEENHEEAFRIR

103-2 The management approach and
its components
BERGERHER

103-3 Evaluation of the management
approach

B 75 AR 73 A

Community

BRI

Relevant Chapter(s) of this Report or other
References/Explanation

FHREANE RSN E{thHREA

Materiality Assessment and Stakeholder Engagement

BE2MTENEGHESR
Heritage & Culture — Management Approach
MAEER — BEA

Sustainability Framework

AR BAER

Heritage & Culture — Management Approach
MXALER — BEA

Heritage & Culture — Management Approach
XACER — BEA

Real Estate Sector Disclosures B Kk Bt E{TE IR E

CRE-2 Building water intensity

ks E

CRE-3 Greenhouse gas emission
intensity

BERBIHRRE

CRE-4 Greenhouse gas emissions
intensity from new construction
and redevelopment activity

MERREREABELENAE
MIEHE S &

CRE-6 Percentage of the organisation
operating in verified compliance
with an internationally recognised
health and safety management
system
HBERERSRER TN EE
Mz2EBRREENT O
CRE-8 Type and number of sustainability
certification, rating and labelling
schemes for new construction,
management, occupation and
redevelopment

HMEEE MEEE - WEGEH
K EEA RIS E RNE
AR R ARES st BB R B B

Green — Water Consumption and Efficiency
B4 TE — B BKSE
Progress on Key Sustainability Indicators — Green

RO FEERIERNER — RBERE

Progress on Key Sustainability Indicators — Green

FRAFEERERNER — GBER

Progress on Key Sustainability Indicators — Green

RO FEERERNER - RBERE

Wellness — Occupational Health and Safety
Management System

RESTR - BERERZEZEEER

Awards and Recognition Highlights

BRI e RS B

Progress on Key Sustainability Indicators — Design
RO FEE RIERNER — EORE

Appendix
Mgk

16-25

ESS

56

130, 132

127-128,
131-132

127-128,
131-132

70

118-124

142
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Ng Teng Fong Charitable Foundation

=EREREREE

The Ng Teng Fong Charitable Foundation was established in 2010 as a
charitable organisation in memory of Mr Ng Teng Fong, the founder of
Sino Group in Hong Kong and the Far East Organization in Singapore.

The Ng Teng Fong Charitable Foundation supports programmes in
education, medical research and supplies, arts and culture, sports and
aging-related initiatives that help our communities thrive. The Foundation
focuses on poverty alleviation, with financial aid offered to less-resourced
groups and social welfare causes. Since its establishment, the Foundation
has supported to a wide variety of charitable causes across Mainland
China, Hong Kong, Singapore, Europe and the Americas.

Additional highlights of the Foundation’s support for the community
are provided below.

Combating COVID-19 Together

Donation of Face Masks to the Community

The Ng Teng Fong Charitable Foundation donated over 5.2 million
surgical masks to less-resourced families and people in need across
Hong Kong. The globally-sourced surgical masks were distributed as
an immediate relief measure through the government and with the
support of over 20 community partners. These included the Society
for Community Organization, Po Leung Kuk, the Tung Wah Group of
Hospitals and Lok Sin Tong. Over 150,000 child-sized masks were
also distributed via more than 40 NGOs specialising in children’s
services, such as Precious Blood Children’s Village, Hong Kong
Christian Service, S.K.H. St. Christopher’'s Home, St. James’ Settlement,
the Children’s Heart Foundation and the Children’s Cancer Foundation.
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The Foundation supports the
communities in combating the
COVID-19 situation through aids
and assistance in various areas.
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The Foundation donated personal protective equipment, sanitising equipment and

various medical items to support medical professionals in combating COVID-19.

E2nBREERBEASBREAVEEE IEEMREABRYE USFRE-

Support to Tsinghua University on Medical Research
The Foundation donated RMB50 million to Tsinghua University through
the establishment of the Ng Teng Fong Charitable Foundation scientific
research project under the Tsinghua University Spring Breeze Fund.
The project supports Tsinghua University's anti-epidemic research

in testing, as well as its studies on epidemiology and psychological
rehabilitation. The fund also assists university research on biosecurity
and public health.

Medical Supplies and Donation to the Hospital
Authority in Hong Kong

The Ng Teng Fong Charitable Foundation donated personal protective
equipment, sanitising equipment and various medical items to support
medical professionals in combating COVID-19. These included 17,500
protective gowns, 20,000 N95 1860 respirators, 12,000 type IIR surgical
masks with visors, 8,000 medical face shields, 1,000 medical eye shields,
1,000 safety goggles, 10,000 pocket-sized hand sanitisers and 5,000
tubes of vitamin C supplements for Hospital Authority medical staff.

In addition, the Foundation donated HKS15 million to the Hong Kong
Hospital Authority in recognition of its healthcare staff’'s efforts

and contributions.
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“QOur beloved Hong Kong community has weathered many challenges before.
I have faith that our unity and care for each other will enable us to overcome
these difficult times. By supporting and caring for each other, we shall be able
to weather this challenge together with our Lion Rock Spirit.”

&8 BN EEERYRR BREREHG -2 EHMBE EETRAZE XX
TFEMEE BEEY — LI F ILEHEEE -

Mr Daryl Ng, Director of the Ng Teng Fong Charitable Foundation
BREAREESEFEKEE
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Ng Teng Fong Charitable Foundation
BEFEEES

Two Fully-automated Mask-making Machines for
Hong Kong

Two fully-automated mask-making machines, with a combined
capacity of 200,000 masks a day, were donated to the HKSAR
Government to support the effort to ensure a steady supply of
surgical masks.

Cash Donations to Over 30 Local NGOs Supporting
Community Services

The Ng Teng Fong Charitable Foundation made cash donations to over
30 local NGOs in support of their community work and to ensure
resources reach those in need.

Educational Support

1,000 educational toys were donated to children from less-resourced
families to support continued learning during the suspension of
classes in Hong Kong.

International Support For the Fight Against COVID-19
Since February 2020, the Ng Teng Fong Charitable Foundation has
been helping local and international communities combat COVID-19
with donations of 400,000 masks to France, Italy and the US; 8,000
N95 respirators to Royal North Shore Hospital in Sydney, Australia;
and 10 ventilators each to Italy and France.
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The Foundation donated educational toys to children from less-resourced families to support children’s continued learning.
ESnEBRERERBHERAUSEEERERE-
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Book launch of Marjorie Doggett's Singapore, sponsored by the Ng Teng Fong Charitable Foundation.

A= EH ZEESEBIM (Marjorie Doggett's Singapore) iR # NIRRT = o

Education, Art and Culture

To give students the opportunity to fulfill their educational
aspirations, the Ng Teng Fong Charitable Foundation provides
scholarships and other financial assistance to those in need.
The Foundation also supports activities that raise awareness of
Asia’s rich artistic and cultural heritage.

Ng Teng Fong Scholarship

Since 2015, Ng Teng Fong Scholarships have been awarded to
more than 3,000 outstanding secondary and university students
from less-resourced families in Fujian, Ningxia, Sichuan, Chongging,
Guangdong and Hong Kong, totalling an amount of over

HKS14 million.

Ng Teng Fong Merit Scholarship: Singapore
International School Foundation (Hong Kong)

HKS$10 million was donated to the Singapore International School
(Hong Kong) for the establishment of the Singapore International
School Foundation Ng Teng Fong Merit Scholarship. The scholarship
covers full tuition fees for the awardees, who have demonstrated
academic excellence and extensive involvement in community service.

Marjorie Doggett’s Singapore

The Ng Teng Fong Charitable Foundation sponsored the publication
and launch of Marjorie Doggett's Singapore, which gives readers the
opportunity to view Singapore in the 1950s through the author’s lens.
From the 14 November 2019 to 2 February 2020, Ms Doggett’s
photos were on display during the book launch at The Arts House at
the Old Parliament, which was built in 1827 and is one of the oldest
buildings in Singapore.

Visit to the Great Wall for Hong Kong Youth Project

In this annual project, Hong Kong youth are hosted on visits to the
Great Wall of China so they can appreciate this national treasure and
UNESCO World Heritage site first-hand. Over 80 students participated
in this projectin 2019.
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Hong Kong Innovation Foundation
EHAFES

In support of Hong Kong's development as an international innovation

and technology hub, Sino Group established the Hong Kong Innovation

Foundation in 2018.

The Hong Kong Innovation Foundation is committed to supporting

innovation and technology, as well as building a smart and sustainable

future. In the belief that innovation and technology will define the

future, this not-for-profit organisation promotes collaboration among

industry leaders, innovators, academics and like-minded partners.

The following are some of the programmes by the Foundation:

Programmes

st

Go Code Project, Crazy

Circuit, Robot Maker

I'Go Codef2z0/VjE i)

lCrazy Circuiti@IE B &

T {51+ TRobot Maker)

OC STEM Lab

TOC STEM LabBIE T {EZE.

University
Entrepreneurship
Initiatives

PN Eg

Robotic Architecture
Series

HmEER

Sino Inno Lab

MEMBISHER

X-LAB

Educational Support
BEXRE

Description

3

Free classes for students from
less-resourced families to learn
coding, circuitry and robotics

Workshops and activities covering
robotics, VR and AR to inspire the
minds of the next generation

Encourage experimentation and
interaction among local universities
and overseas institutions, while
helping promising entrepreneurs
turn their ideas into reality

Envisioning the future of architecture
with growing use of robots in the age
of digitalisation, virtualisation and
computerisation

A sandbox platform established for
local and international technology
companies to test innovations and
facilitate co-creations

Support Hong Kong's innovation and
technological development through
the Hong Kong X-Tech Startup
Platform, nurturing home-grown
entrepreneurs to bring ideas to life

Donated 50 GB mobile data SIM cards
through 25 NGOs and primary schools
to 2,000 students from less-resourced
families to facilitate online learning amid
class suspension during COVID-19
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Since 2014, we have provided over 6,000 class placements for
over 2,500 less-resourced students from over 200 schools.

B2014 5 F 1R 86,0001 2 58> IR F5BiB 200FF 212,500 L R E B2 4o

>32,000
hours of STEAM

B2 REo

Since 2014, we have offered over 32,000 hours of free STEAM (Science,
Technology, Engineering, Art and Mathematics) education to the community.

H2014 5  HME AL ER#HE32,000/N R R ESTEAM (B2 i T2 Efii K

our summer school.

> 000 students

We engaged more than 600 (Primary 3 to Form 3) students in need for

EMHNBHBRIEBE 76002/ N=ER=NEEBEE-

Education Programmes

To help young people develop their innovative ideas, we offer a
wide range of free education programmes, including the Go Code
Project, so that primary school students from less-resourced
families can learn essential skills.

Go Code Project

The Go Code Project offers free courses in coding, circuitry and robotics
for students from less-resourced families. University students are
also trained to be tutors so they can teach children coding skills and
guide them in creating their own apps in an interactive and fun
learning environment.

Go Code 2019 Summer School

In 2019, the Go Code Project joined 19 community partners to provide
over 1,000 summer school placements for students in Sham Shui Po,
Yau Tsim Mong, New Territories East and New Territories West. The
project organisers also invited primary schools in Sau Mau Ping,
Kowloon East to provide venues for the summer school programme.

Highlights of the programme included the Innovation & Technology
Fun Day and Junior Course Graduation Ceremony, organised by the
Hong Kong Innovation Foundation in collaboration with the Hong
Kong Science and Technology Parks Corporation, on 26 July and 3-6
August in 2019. Guided tours were arranged for students to different
thematic areas of Hong Kong Science Park, including shops that
function without staff and start-up inventions. Students also visited
the Robo Workshop to learn more about engineering, physics and
coding. Qualified students received graduation certificates and gifts.
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The Hong Kong Innovation Foundation
HERFEE

Sponsorships

The Hong Kong Innovation Foundation supports innovation and
the technological development of our community partners.

Asia Social Innovation Award 2020

The Hong Kong Innovation Foundation partnered with Social Ventures
Hong Kong to launch the Hong Kong Innovation Foundation —
Better Living Hong Kong Award as part of the 12* Asia Social
Innovation Award. The award recognises social innovation that
improves local livelihoods.

PolyU-HKIF Children Eye Care Project

The Hong Kong Innovation Foundation partnered with the School of
Optometry of The Hong Kong Polytechnic University (“PolyU”) on the

PolyU-HKIF Children Eye Care Project. Spanning a period of two years,

the project provides vision screening, proprietary myopia control
spectacles as well as regular check-ups and assessments for 200
children aged 6 to 12 years old from less-resourced families.

The myopia control spectacles are fitted with the award-winning
Defocus Incorporated Multiple Segments ("“DIMS”) Spectacle Lens,
jointly developed by PolyU and Hoya Corporation. Results of clinical
trials show that children wearing DIMS Spectacle Lens experienced a
59% reduction in myopia progression. More than 20% of the children

who were in the treatment group did not show any myopia progression.
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The Project not only protects the eyesight of children, but also expands children’s horizons in innovation and technology.
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Computerised rendering of CAPS Il fabricated in the form of a bus shelter.
FIRBTERFCARFE AN E Tih 2 ERIERRRE

Proprietary Innovations

Our proprietary innovations that address issues associated with the
built environment received recognition.

Two proprietary innovations by the Hong Kong Innovation Foundation,
a holistic innovation eco-system of Sino Group, namely City Air
Purification System (Generation Two) (CAPS Il) and In-building
Hydropower System (Generation Three), were honoured with Gold
Medals with Jury Commendation at the Silicon Valley International
Invention Festival 2019. These are the latest international recognitions
conferred on the proprietary innovations after Gold Medals at the 47t
International Exhibition of Inventions Geneva and Medal for Inventors
at the World Intellectual Property Organization (WIPO) 2019.

City Air Purification System (Generation Two) (CAPS II)
Fabricated in the form of a bus shelter, the enhanced CAPS Il is capable
of removing fine suspended particulates (PMs) and respirable suspended
particulates (PMyo) in the air using antibacterial, nano-porous filters
and features an air curtain and duo air currents to shield people from
pollutants. The system runs on solar assisted power energy system and
has loT connectivity to enable real-time monitoring and data comparison,
as well as an interactive display to show useful information.

In-building Hydropower System (Generation Three)
In the third generation prototype of this novel system, the hydraulic
design of the hydro turbine has been improved to increase efficiency.
As it does not require an external power source, wear-and-tear is
minimised. A bypass subsystem has also been designed to prevent
excessive water pressure reduction and ensure normal water supply
to our properties. With an output of about 200 watts when consuming
three bars of water pressure, the system generates environmentally-
responsible, low-cost hydroelectricity. In comparison with fossil-fuel
derived energy, around 1.4 tonnes of carbon dioxide emissions can be
avoided per annum with the system.
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Contact Details
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We value your feedback, please share your comments on our
sustainability performance with us at sustainability@sino.com A

Tsim Sha Tsui Properties Limited
Registered Office:

12th Floor, Tsim Sha Tsui Centre
Salisbury Road, Tsim Sha Tsui
Kowloon, Hong Kong

Telephone :(852) 2721 8388

Fax :(852) 27235901
Website S Www.sino.com A
Email info@sino.com A

Stock Code  :247
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