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1. ABOUT THIS REPORT
BARARE

Emperor Capital Group Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) acknowledge
the significance of effective environmental, social and governance
(“ESG”) initiatives at operational level. The direction of the Group’s
ESG practices is governed by the board of directors of the Company
(the “Board”), ensuring that the ESG strategy reflects the Company’s
core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 30 September 2020 (the “Year”). The
contents of this report provide its stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its daily
operations. This report complies with the provision of the ESG
Reporting Guide as set out in Appendix 27 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited. It is recommended that this report is read in conjunction with
the Company’s Annual Report 2019/2020, in particular the Corporate
Governance Report and Directors’ Report sections therein.

This report is available on the website of the Company (https://www.
emperorcapital.com) and Hong Kong Exchanges and Clearing
Limited (“HKEX”) news website (https://www.hkexnews.hk).

1.1 Stakeholders Engagement and

Materiality Assessment

The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups, which
comprise its customers, employees, investors, shareholders,
service providers and the community. The Group maintains
active engagement with its stakeholders, and collects their
feedback through various communication channels to
understand and address their concerns. The engagement
channels with stakeholders include general meetings,
corporate website, community activities, regular dialogue with
employees, performance appraisal interviews and networking
with service providers.

Based on the stakeholders’ feedback, the material issues
were identified as follows. The Group’s performance
regarding these issues are discussed in this report.
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Material Topics EE &=

Environment o Energy conservation
IRIR BEIRENAY
° Waste management
REYE IR
o Waste recycling
REYRERF A
Workplace ° Employment and labour practices
TESSA BB R TIEN
° Diversity and equal opportunities
ZUHBMTE#E
° Training and development
SRl AR
° Occupational health and safety
BEEREZSE
° Work-life balance
TR AR T &
Operating Practices o Services quality
REER RIS E &
o Customer privacy protection
BEFEALBRE
o Anti-corruption
RES
o Compliance with laws and regulations
BPER FOER
Community o Employee volunteering
Zan ' 8 T EFERTS
o Community fundraising
fEmER
1.2 ESG Committee 1.2 BRI - HEREREES
The Group is committed to the principles of good corporate $%%ﬁ§iﬁ?ﬁ’]m% B a 228l - B
governance, and strives to integrate ESG initiatives into its NBERE - REARERAER
business strategy and management approach. An ESG FREBEBREAZF -RBE 8K
Committee has been set up to formulate policies and EREBSCERY BERER
practices on ESG-related matters, focusing on the areas of MHERERHEBEESNERRLS
community welfare, the environment and employees’ well- B ETEREHERN RERET
being. It encourages and supports employee engagement B SR ZEECHBUZFET
in various ESG initiatives, to ensure the Company’s ESG 2 ,\%iﬁiz{fﬁ e RERES A
commitment is properly fulfilled. It has overall responsibility for BRAAGBEZEBTHERR 8k
implementing, reviewing and monitoring the Company’s ESG BB HGE © aZ?E Z2HABEARRF
policy. RE HEREABRRNER B
NEER o
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2. ENVIRONMENTAL PROTECTION

2.1

2.2
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Environmental Policies

During the Year, the Group continued making its best
endeavours to protect the environment in its business
activities and workplace. The Group also educates its
employees on their awareness of promoting a green
environment. The Group seeks to identify and manage
environmental impacts attributable to its operations, in order
to minimise these impacts if possible. Various measures
have been adopted to reduce energy and other resource
use, minimise waste and increase recycling, and promote
environmental protection in its supply chain and marketplace.
These measures are discussed in section 2.2 “Use of
Resources” of this report.

Use of Resources
2.2.1 Energy Saving

Global warming and climate change are among the major
environmental concerns in every part of the world. In an
effort to reduce carbon footprint and mitigate emissions, the
Group actively promotes efficient use of energy and adopts
green technologies in its head office at 23rd and 24th Floor,
Emperor Group Centre, 288 Hennessy Road, Wan Chai, Hong
Kong. For instance, maintaining constant room temperature
with thermostats in the air conditioning system, switching
off passenger lifts after office hours, etc. In the flagship
branch located in Mongkok, energy-efficient LED light tubes
are adopted in the indoor area as well as the advertising
panel. LED advertising panels are switched off during non-
business hours, to minimise light pollution and reduce energy
consumption.

To identify opportunities for increasing energy efficiency, the
Group monitors the energy consumption intensity across its
operations from time to time.

2.1

2.2

SAERE 2019/2020

REBER

RAFE AEBREBNEEBE
BRITESMERRR RE A5H
THEHRBRAUGEBRENE
we ANEEB N PH R EEERGYH
REER T E BREREZER
ARERERE AKEERRZIARE
He DA R MK BE TR b At B R OB FE  IRBE
KMIEMEREM  YHEREHEREET
SR BEITRR - R FHEBEHN A RS
F22 [ERER]EH-

ERE A

221 BEIRENAY
RHBLRABRELERAZRS
MR E BIBE ST - ARERT
PR DU AEBERCRES
(78T 2 55 182885F B & & M )23
18 22442 ) 48 3 /A 2 T AT 4 1T B0 A
WP eI FImE RS RER
HIE R S M TR 208 - R A B
BRI TR TR o (AT A I
BHT ERNERIARES BN K
FERSELEDYL  LEDRE & ket JE 22
2R RS UERERO SRR
P 1 B T M 7 o

7 5] 7B 7E L 404 4 B 2 2R L
SEREIEN - A BRI SRR R
A

&= o
=




4

2.2.2 Waste Reduction and Management

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace. In the office
building, the building’s property management company has
appointed recycling contractor to collect and recycle used
papers, plastic bottles, aluminium, glasses, fluorescent tubes
and computer equipment. Recycled bags are also put in the
office to collect waste papers for recycling.

2.2.3 Paper Reduction

The Group continues to encourage a paperless working
environment which not only reduces environmental damage
but also fits commercial goals, as it can save physical space,
facilitate information sharing via IT networks, and reduce
complicated documentation procedures. In recent years, the
Group has implemented paperless internal human resources
processing such as employee time sheets, payrolls, leave
applications, surveys, assessment papers, inspection forms
and many more. Moreover, duplex printing and copying has
become the norm within the Group, greatly reducing paper
consumption and saving costs. Usage data of office printing
machines is regularly collected and assessed for monitoring
the efficiency of the paperless environment.
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Partnering with its printing solutions
provider, the Group has adopted
“Follow You” print solution in
the Hong Kong Office, helping
the Group becoming more cost
efficient through smarter printing.
The print solution enables the
Group to achieve environmental
objectives by reducing unclaimed
printing, as printing is released
only upon presentation of a staff
card from that particular staff
who gives the printing instruction.

The Group aims to promote environmental awareness, not
only within the organisation, but also through engaging
customers, encouraging a co-operative approach to
minimising its environmental impact. The formalities for
opening a securities account involve a considerable amount
of paperwork. In view of this, the account opening form has
been modified to minimise paper usage. To encourage the
migration of customers’ account statements from a print
format to electronic version, a surcharge is applied if clients
opt to receive paper statements. As at 30 September 2020,
the adoption of electronic statements by customers increased
to 89% (2019: 88%). In addition, the Group distributes the
latest promotion information and notices via email and SMS
instead of printed mails.

The Company strongly recommends shareholders to access
its corporate communications, including financial reports,
through the websites of the HKEX and the Company, instead
of receiving printed form. By introducing electronic means
of corporate communications to shareholders, the quantity
of printed materials has been considerably reduced. This
paperless practice thus helps to protect the environment, as
well as save costs for stationery, printing and administrative
charges, etc.
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2.3 Environmental Performance Summary 2.3 BiS{FEENEE

To illustrate the Group's sustainability performance, AREBREEANAZTWES(LE

quantitative data has been collected from its offices in Hong B BRI AER 2 Al FERIR %

Kong. These offices are located on 23th and 24th Floor, EMNEMRNEBEFEEFFE288

Emperor Group Centre, 288 Hennessy Road, Wan Chai, Hong B B & b )23 N o4E - B 4R

Kong, and occupy a gross floor area of 1,732 square metres. EEEBEAR,732F KB HEE

The relevant data is as follows: mr

Indicators 1E & FY2018/2019 £ E* FY2019/2020 & &
GHG Emissions & Z R 88 HE ik

Scope 1 GHG emissions (kgCO,e) N/A N/A

HERVEERBEN (BT ZSLIRE EH ) TiEH T8 A

Scope 2 GHG emissions (kgCO,e)

HREVEEREBHR (BT ZS8/REEHNR) 213,575 190,027

Scope 3 GHG emissions (kgCO,e)

HEIAZERBEHR(BERAT ZS(LIE EHH) 20,467 21,672

Total (Scope 1, 2 & 3) GHG emissions (kgCO,e)

BERBHREE (8B12K3) (BAT &g HR) 234,042 211,699

GHG emissions intensity (kg/m?)

BERBYREE (AT FHK) 125 122

Energy Consumption &R & #&

Total energy consumption (GJ)

ReREREAE (TIEE) 960 854
Energy consumption intensity (GJ/m?)
eSS (TREE FHK) 05 0.5
Waste Management [ 4] &% 2
General refuse disposed to landfills (kg)
EENMEEEBO —RED (RT) 3,202 4,023
General refuse intensity (kg/m?)
—MEMEE (R T/ FHK) 1.7 2.3
Total recycled waste (kg)
ElEEmEE (R T) 1,073 671
Recycled waste intensity (kg/m?)
Bl EMEE (AT FFHK) 0.6 0.4
Note: As the above-mentioned offices do not have separate i AR LM AEREBEVKEEE
meters for water consumption measurement, hence water FEKE - EL I R AE IR FEKE S
consumption data is not available. 1o
o Quantitative data were collected from offices within Room 606, o SEEBERE B E(TEHEFFE288
23rd and 24th floor, Emperor Group Centre, 288 Hennessy o8 55 5 & @ th L\606= - 231 %24
Road, Wan Chai, Hong Kong B2 HAERE
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3. WORKPLACE QUALITY
THREER

3.1 Workforce Distribution and Diversity 31 EIDMREIEZ it

The Group believes that a motivated and balanced workforce REBRE BRI EH E9E LA
is crucial for building a sustainable business model and ZETEE B2y AFELERA
delivering long-term returns. RERRERFROBHRITE-

As at 30 September 2020, the full-time and part-time MR2020F9A30H - A B A HESR
employees of the Group totalled 131 (2019: 167), working in 131 (20195 : 167) B 2 B KR B (&
the head office and branches in Hong Kong, and in liaison B MRAEBRPAERDITARAEH
offices in the mainland China. MBSk AR B T -

The demographics of the Group’s workforce as at 30 M2020F9H30R - A&EB v ETH
September 2020 are summarised below: MmERB T -
FY2019/205F &

P

By Region By Gender By Age

BibE BER

® Hong Kong @ Mainland China @ Male ® Female ®<30 @31-50 @>51
B B A3 = z
FY2018/195F &

A

By Age
RER

By Region
Rt &E

By Gender
gl

® Hong Kong @ Mainland China @ Male ® Female @<30 @31-50 @x>51
B B A it 3 -8
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The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’s success. The Group is firmly
committed to gender equality, and particularly encourages
female participation in the Board, and at managerial and
operational levels.

The management believes that employees are important
assets of the Group, and remains committed to attracting
and retaining talent with diverse backgrounds for achieving
sustainable growth and maintaining a stable turnover rate.
As at 30 September 2020, 47% (2019: 46%) of the staff had
worked for the Group for five years or more. Staff turnover
rate among managerial positions is relatively low, reflecting a
high level of employee satisfaction and engagement with the
Group.

Emperor Capital Group Limited ZEEZ2FEHFEBGR AT
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3.2 Labour Standard

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong) and other statutory
requirements regarding employment and labour practices.
The Group is dedicated to providing equal opportunities in
all aspects of employment and ensure the workplace is free
from discrimination. The Group ensures employees receive
fair and competitive remuneration packages in accordance
with their experience, qualifications, performance and market
rates, which are being reviewed on a regular basis. To attract
and retain talent, comprehensive benefits are provided by
the Group, such as employer’s voluntary MPF contributions,
medical coverage, life insurance and extra paid annual leave.

To ensure the staff clearly understand their rights and
obligations, the employee handbook and other policies and
guidelines are in place covering the areas of compensation
and dismissal, recruitment, working hours, rest periods, equal
opportunity, anti-discrimination and other fringe benefits,
etc. The Group has been reviewing its related policies from
time to time to ensure the Group complies with the latest
statutory requirements. Also, a set of grievance procedures is
also in place, to provide staff with a channel to confidentially
escalate complaints and concerns to the Human Resources
Department or Investigation Committee.

The Group fully complies with relevant laws and regulations
in related regions concerning prevention of forced or child
labour. In the recruitment process, the Group implements
appropriate procedures to ensure that employment adheres
to minimum age provisions of applicable laws. The Group
also prohibits any form of forced labour.

The Group values workplace wellness practices that support
employees’ health and well-being. The Group encourages
breastfeeding and provides a designated private space in the
office building to support breastfeeding female employees to
express breastmilk according to
their schedule during working
hours. These “Breastfeeding
Friendly Workplace” measures
demonstrate the Group’s
commitment to the well-being of
its employees and their families.
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3.3 Occupational Health and Safety

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. Health and safety
training is provided to employees on induction. Workshops
and seminars on different topics are regularly held, to present
the latest information and raise awareness of occupational
health and safety issues for employees.

The Group enhances emergency preparedness and ensures
there are well-stocked first-aid kits in offices, warehouse and
retail outlets to protect the health and safety of employees, in
the event that they are injured at work. An automated external
defibrillator (“AED”) has been placed in the office building to
rescue potential victims of sudden cardiac arrest. During the
Year, an AED awareness training course was held for the staff,
to reinforce their techniques in the resuscitation processes.

3.3 BERERETE

AEBHRHREIRELZE SRK
FiEz THRRE W ARR-RA
B BTERXEREZEEI -
AEBERER TR IENEET
EG RME g URE2NKHEM K
REEHBEERLLZ 2T @A

=z ayh
SN

REBIRFA B EBRE I RER
NE - PEERTESAREBERENZ
A AR BT HATIERERES
IHREREZE -BEBINMVHEASE
R (TAEDEMEERH A KRE LA
HEBEOHREEEREREITR
B-RAFE AEEE ABE T8
AEDE B IZ I R2 LU E &K
5o

Every case of injury (if any) is required to be reported to the
Human Resources Department and be individually assessed
under the internal guideline procedures. No injuries, fatalities
or critical incidents were reported during the Year.
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PROTECTION DEPARTMENT

RAGESR HE
ENVIRONMENTAL S
e

Indoor Air Quality Certificate
(Good Class)
ENEREZREEE (RFR)

Vaid period . o
HREW 17 May 2020 -] 16 May 2021

1 hemhy oemfy that the indoor air quality of the following location(s) has fully complied
lass of the Indoor Air Quality Objectives.
KAE!EFJ'TWM!BQ‘JEW’EiHXmQHA T GRAFG  EPTE RIS -

Name of buildi
peey rﬁg
Address

Emperor Group Centre 3 5 4408 .

288 Henmss! Road, Wanchai

Certified mmss: T7IF, 207, 29 o zlilF Ofices

and
901-902, 1" g}ﬂg;mzmmlm
TH- 201 13-28 AR

803
03-1104 ¢ 2101-2102 %

R =

ﬂi‘!ﬁBﬁ!iWE l BAR

e Lood Class
5 +Yeung Siu On
IAQ Certificate Issui

g Body
v TR R AN PIT Limi
Sﬂnawre

| 109 July
T

2721066202007 (2017)

(This certiicate is issued based on the results.

Indoor Air Quality Gertification Schema for Offices and Public Places
MMLa#SWW§1I=hEm|
I Indoor Air Quality Information Centre
HRERTRPER L

In May 2020, its head office in Hong Kong, along with many other units of the Emperor Group Centre, were
awarded an “Indoor Air Quality Certification — Good Class” by the Environmental Protection Department,
under its voluntary Indoor Air Quality Certification Scheme for Offices and Public Places.

In this regard, multiple air purifiers were placed in multiple locations in the Hong Kong office by the Group.

R20204F5 A - IRIRIR & RBGEAEANEZRERZREASMETEAMAEE
ﬁ“%%@%bﬁﬁ’r@%%ﬁ&ﬁﬁé’éfé Eﬁ’%?ﬁiﬁ‘% R4 -

RUME  AERERETSHERFEREETERERNZEALE -

\_ _
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Precautions Against the COVID-19 pandemic (the “Pandemic”)

201978 HKim B fm Kk 1l KR 1T

The Group prioritises its staff and customers at all times. In
light of the Pandemic which started since January 2020,
the Group has specially established a committee and
formulated contingency plans with the involvement of the
senior management team. Human resources issues have
been discussed, and precautionary measures have been
put in place.

To safeguard the health of its staff, the Group has been
actively sourcing surgical masks and disinfectant products
via multiple means, hoping to ease their pressure in
searching for these items. After close communication
and coordination with numerous vendors, the Group has
successfully made bulk purchases of personal protection
items, and distributed an “Epidemic Prevention Bag” to each
staff member, including surgical masks, disinfectant hand
sanitisers, disinfectant wet wipes, disinfectant spray and
vitamin products to express its love and care for its staff.

In addition, the Group actively monitored the preventive
measures taken by the office building’s property
management company, including posting health advice
posters at eye-catching locations in the office building, and
installing infrared temperature sensors in the lobby to check
the body temperatures of everyone entering and leaving
the building, to reduce the chance of infected persons
entering the office building. Besides, the Group specially
purchased and placed more air purifier in various locations
in the Hong Kong office to keep the workplace clean and
safe. The Group also further strengthened the disinfection
and cleaning of the workplace, including meeting room
facilities, table tops, and door handles, to maintain good
environmental hygiene.

T FA 5 45 b
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In view of the severity of the Pandemic in Hong Kong and
to ensure the safety of its staff, the Group took further
measures and arranged its staff to work from home
according to the operational needs. In addition, the Group
has specially provided lunch boxes to the staff in the
Hong Kong office during the severe Pandemic period as a
temporary arrangement in order to safeguard the health of
its staff.

HERARITREENBELEL A TERREINZ 2 &
BRI T E— TR REXBHRELHEBTIAERTE-
bSO - 1E A R B 2 B - R B KR AT BRI B 15 Bl [7) & 78
MAENE TREFHR UAREEE THRE-

“Together, We Fight The Virus” Video
[EEBSSFHERERITTER

In the face of the severe Pandemic, the Group would like to
express its gratitude to all its staff for their professionalism,
especially the frontline staff for their dedication in
maintaining the normal operation of the business. In order to
face this unprecedented challenge together with its staff, the
Group filmed a memorable corporate anti-epidemic video
with the cooperation of several members of staff, hoping
that everybody can overcome this difficult time together,
whilst paying tribute to all workers in Hong Kong who have
steadfastly performed their duties during this period.

EEBRIE N ARTT ARBERHSRFNEREM  KFhlE
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Prevenilon of Pneumonia and Resp y Tract Inf
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~ Wash hands and perfonn
hand hygiene freqs
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* When you have respiratory | |
symptoms, )

wear a surgical @ 0
mask and seek 5
‘medical advice 7
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s
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— e RETE
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24/7 e up Centre at 2833 6986 e of!

- Use mask properly
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3.4 Work-life Balance 3.4 TiEEEAERFE

The Group believes that maintaining work-life balance is AEERE #FIEREENTE
essential for sustainability and a sound body and mind for HEMNE TR FEEE N OEE
every employee. To support employees in maintaining work- EAEB - ATEBE T HIFTIEEL
life balance and creating spirit amongst employees, the TER e REE S TRE G K
Group continued to organise a number of activities for its SERAFEFERETIRNZME
employees during the Year. EE o

Christmas Party
ERpEE

The Group held a warm and joyful Christmas party for its staff, AEEAHETRITT —EAZE

to celebrate the festive season together. Ms. Daisy Yeung, the NE AR D - :E B TR LA —

Group'’s Chief Executive Officer, and her staff participated in RIEME B o A& EITHRARRGH T

the games and enjoyed the festive atmosphere. Relationship ZtTHE—F[ET RS2 —i8

between colleagues were also enhanced. EXHMAMNBMRASR - ASEHEMNER
IhE PTG A -

13th Listing
Anniversary Party

LI H13:8E

v J
‘I.-. ans

To commemorate its 13th listing anniversary, the Group AREBAH FTH13EFLETT T Y6
arranged a cake cutting ceremony. HBRIEABL -




Mid-Autumn Festival Delicacies

fEERRBIE P

Mooncakes provided by The Emperor Hotel, were given and
shared among employees as a token of appreciation and to
celebrate the Mid-Autumn Festival.

Birthday Party
SH®

To create a harmonious working atmosphere and maintain a
close relationship between team members, the Group held
a birthday party once every few months, to celebrate the
birthdays of its staff.

All these activities helped strengthen relationships between
employees, boosted their morale and promoted a harmonious
working environment.

BETERY -—ROFHAREKRE
[EFTIRELE A8 URELBEREM
R K &

BT EENFENTERR A KER
FRFETNRR ~AEESRAA
BEp-—REAE REIENE
EO

SR ENEER T ZHEEH
F M8 TR WHEMENT
TEIRIR -
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3.5 Development and Training

Recognising the importance of skilled and professionally
trained employees, the Group offers comprehensive training
to enhance the knowledge, skills and work capability of
its staff. The Group encourages and provides subsidies to
employees at all levels to pursue educational or training
opportunities that achieve personal growth and professional
development. A policy on External Training Subsidy is in
place, allowing every staff member to develop and maintain
job-related skills for full performance.

As the Group retains its position at the forefront of the vibrant
market, the staff actively pursue professional trainings to
enhance their technical knowledge and keep abreast of the
latest developments. During the Year, the Group conducted
in-house seminars and training covering anti-money
laundering, updates to laws, codes, rules and regulations,
and other topics related to licensed regulated activities,
in order to maintain the highest standard of professional
conduct and ethics by employees. The seminars and training
were recognised by the Securities and Futures Commission
(“SFC”), enabling licensed staff to fulfil the requirements for
Continuous Professional Training.

Training Hours 5 3l| B £k

3.5

R R

AEE A REERR L EEEET
MBT2ERMN  FtREEENE
AIALRTTE TR M REER TIE
N - AEETBYENERETHE
g2 agil UERE[AKER
BERER - ARERINTEEEYIK
R EEEE TRERNER TR
BE BERERR-

AR BREF R FEMIE 71T 5 A iR
RIS HET BRI REHE
BAIASR T AN B T BB #T
BRIPA -RAFE AEESEBER
AR & RIFW - ARREREE
SRR STRI BB ROER 2 &FTE A
NEBRFEIRE R 2 HEME
B EERITRBRRREZBERT
KRBRE - ERIFINIEES R
HEEKEREZES ([EEEDR
A ARRSEE THAKEERE
Az EK

Item 15 B FY2018/2019 £ & FY2019/2020 & &
Total training hours

HEIE I 0 2L 1,170 727
Average training hours per employee

BHE I TR 7 6

Emperor Capital Group Limited HZFEAEBAR QA
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4.1

4.2
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OPERATING PRACTICE
REER

Supply Chain Management

The Group values mutually beneficial and longstanding
relationships with its suppliers. The Group works closely
with a number of services providers offering trading platform
systems and financial information solutions in Hong Kong
and mainland China. The selection of suppliers is based
on criteria such as price, stability of the trading platform,
customer service team responsiveness, capability and
experience, with preference given to potential suppliers that
demonstrate their commitment to the environment.

Product Responsibility and Customer
Services

The Group has earned trusted relationships with its broad
customer base through providing dedicated customer
services.

The Group makes every effort to promptly and fairly
investigate and resolve all disputes and complaints lodged by
customers, according to clearly written internal procedures.

The Group has set up designated channels — including
hotline, facsimile and email — for clients to lodge complaints.
All complaints received through these channels are diverted
to and handled by the Complaint Officer. The hotline numbers
and email address are shown on the daily and monthly client
statements, to ensure clients are aware of the communication
channels for lodging complaints. Upon receipt of a complaint,
the Complaint Officer will investigate in a timely manner
and report the findings to senior management. Senior
management shall review the complaint and determine
whether internal controls and procedures need to be
enhanced or any other appropriate action is required to be
taken.

During the Year, no customer complaint concerning dealing in
securities was reported (2019: Nil).

4.1

4.2

SAERE 2019/2020
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As a comprehensive financial services provider, the Group
comprises teams of professionals specialising in a wide
array of services including brokerage, asset management,
financing, and corporate finance advisory. As at 30
September 2020, 50 (2019: 61) employees and 75 (2019:
77) account executives of the Group were licensed with
the SFC for various types of regulated activities: dealing in
securities (Type 1), dealing in futures contracts (Type 2),
advising on securities (Type 4), advising on futures contracts
(Type 5), advising on corporate finance (Type 6), and asset
management (Type 9), registered with Professional Insurance
Brokers Association or Estate Agents Authority.

EB—RIFECRRBHER A&
EEA B S ERS 2 EEA AR
i BiEgL BEEER BEXR
17 E - 20209 A30H -
ANEE50 (2019 :61) B E B K75
(2019F 77 B R PKERERES
AREREXRAEEE BFRH
(1) HEEHAR S (F28)
MEFREHER (F48) HES
HIREER (F588) R ERER
HER (FEIUREEEE (F9
) (EREBEEERRELHS
HHERIBEE BB

In recognition of its dedicated services and professionalism,
the Group received the Capital Merits of Achievement in
Banking & Finance 2019 award from Capital Magazine during
the Year, which is the ninth consecutive years that the Group
has received this award.

RREEBHE RS KB EKF - &K
SERNAFERFHEAMTRENR
BB A B BIRTT R 2R AE2019%
MERSBESFEANLE EAKEE
BENFREZER-




4.3

4.4

4.5

Protection of Data

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal
data. The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures are
in place to protect personal data against unauthorised use
or access. The Group also ensures that customers’ personal
data is securely stored, and processed only for the purpose
for which it has been collected. Relevant staff are provided
with adequate training in compliance with applicable laws on
data privacy protection, to strengthen their awareness and to
protect personal data against loss, unauthorised access, use,
modification or disclosure. In addition, access to the customer
database is limited to authorised staff, whilst authentication
is required before accessing the data. To reduce the risk
of identity theft, the Group takes appropriate measures to
dispose of documents that contain customer information.

Protection of Intellectual Property

The Group protects its intellectual property rights by
prolonged use and registration of domain names and various
trademarks. The Group’s trademarks and domain names are
constantly monitored, and renewed prior to their expiration.

In November 2019, “Ji E2” has been recognised as well-
known to the relevant public in mainland China and has
obtained cross-class protection from the National Intellectual
Property Administration, affirming the Group’s wide
acknowledgement in China and its brand value.

Anti-corruption/Anti-money
Laundering

In order to enhance ethical corporate culture and practices,
the Group has established policies and procedures
for anticorruption, anti-money laundering and counter-
terrorist financing. To ensure and mitigate the associated
risks, adequate procedures on customer screening and
monitoring, “know your customer” practices, record keeping,
and reporting suspicious circumstances are established in
accordance with the relevant laws, codes and guidelines
issued by the regulatory authorities.

4.3

4.4

4.5
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It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related
acts. In addressing and mitigating corruption risks, a set
of guidelines in giving and receiving gifts, or offer in the
form of meals, accommodation and entertainment, as well
as interacting with government officials, was established to
outline acceptable and unacceptable conduct in employees’
daily business activities. It targets to ensure every employee
adheres to applicable legal requirements and make ethical
business decisions. Special care must additionally be taken
to ensure that all business dealings with government officials
are conducted in a context that is free from any form of
corrupt practices.

The Group has long adopted an Anti-money Laundering
and Counter-Terrorist Financing Policy and Procedure (“AML
Policy”). The AML Policy establishes the general framework
for combating potential money laundering and financing of
terrorism, and provides guidelines for preventing the Group’s
employees and clients, customers, suppliers, vendors and
contractors from being misused for money laundering,
terrorist financing or other financial crimes. The AML Policy
indicates the kind of potentially suspicious transactions or
activities that employees should look out for.

The Group has set out the key provisions relating to
anticorruption legislation. The Group has also adopted a
whistleblowing policy and procedures for all levels and
operation under the Group, so staff can raise concerns
— in confidence — about possible improprieties such as
misconduct and malpractice in any matter related to the
Group. These policies and procedures together with the code
of conduct can be found in the employee handbook.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct
was reported.

AEEZETHEHRE BR &
ARBBITRIR TR BTHER
BIRE)S 2 B NEEE R IEE R
Wxey RERE EERIRE.
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4.6

The Group sets out a comprehensive framework of measures
to prevent money laundering activities. At the time of account
opening, the Group will perform a name search in an anti-
money laundering database system provided by a third party
vendor, in order to screen each new client against current
terrorist and sanction designations, and check whether the
client is a Poalitically Exposed Person (PEP). New account
applications lodged by terrorists or sanctioned entities
would be rejected. Regular name checks of existing clients
against the latest terrorist and sanction list issued by US
Treasury Department, as recommended by the regulators,
are also conducted. The Group performs regular reviews on
transactions by high-risk clients, in order to identify suspicious
transactions. In the event that any suspicious transactions
are noted, the Group will report them to the Joint Financial
Intelligence Unit in due course.

Compliance with Relevant Laws and
Regulations

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with legal and regulatory requirements, including
but not limited to the following ordinances which have
significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist
Financing Ordinance (Cap. 615, Laws of Hong Kong)

o Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Competition Ordinance (Cap. 619, Laws of Hong
Kong)

o Employment Ordinance (Cap. 57, Laws of Hong Kong)

o Money Lenders Ordinance (Cap. 163, Laws of Hong
Kong)

° Personal Data (Privacy) Ordinance (Cap. 486, Laws of
Hong Kong)
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o Prevention of Bribery Ordinance (Cap. 201, Laws of
Hong Kong)

o Securities and Futures Ordinance (Cap. 571, Laws of
Hong Kong)

o Trade Descriptions Ordinance (Cap. 362, Laws of
Hong Kong)

Details on the work of the Corporate Governance Committee
can be found on page 40 of the Corporate Governance
Report in the Company’s Annual Report 2019/2020.

The Legal and Compliance Department of the Group works
to provide an in-house legal and compliance service that
effectively supports various operation units in their duties and
day-to-day operation to comply with all applicable laws, rules
and regulations (such as Securities and Futures Ordinance
and its subsidiary legislations, Prevention of Bribery
Ordinance and Codes and Guidelines issued by SFC).

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and
relevant operation units from time to time. The Group holds
relevant required licenses for provision of services, such
as dealing in securities and futures contracts; advising
on securities and futures contracts; advising on corporate
finance and asset management; and money lenders and
insurance broker licenses, etc. The management must ensure
that business is conducted in accordance with the relevant
applicable laws and regulations.

Emperor Capital Group Limited HZFEAEBAR QA
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5. COMMUNITY INVOLVEMENT
SEMEEH

Embracing the mission “From the Community, To the Community”,
the Group actively promotes diverse community campaigns
spanning elderly welfare, underprivileged communities and
environmental conservation initiatives. The Group’s management
team also plays an important role in mobilizing staff to join all
these activities, which are held in tandem with its commitment to
sustainable development.

The Group has been awarded the 10 Years Plus Caring Company
Logo by the Hong Kong Council of Social Service, recognising its
ongoing commitment to fulfilling its corporate social responsibilities.

5.1 Charitable Sponsorship and Donations
The Group mobilises its staff to participate in fundraising
campaigns to help underprivileged people in the community.
Major charity donation and fundraising campaigns during the
Year include:

Dress Casual Day

LEeMERA

October 2019
201910 A

This year's theme was “WEAR TO GO”. Participating staff
members each donated HK$70 or more to The Community
Chest of Hong Kong, and put on casual wear for dress casual
day. Employees joined the campaign and showed their
support.

A TEERL S B#ELE] BEm AKEE
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Partners Education
Foundation — Beijing
Exchange Program
KEREFELE - LFERXIR
Z i

October 2019
201910 A

In order to promote academic exchanges and enable
students in Hong Kong and mainland China to establish
friendships, the Group sponsored the “Beijing Technology
and Culture Exchange Tour” organised by the Partners
Education Foundation. Local students were invited to Beijing,
to meet and exchange ideas with the students in Beijing.
The activities included school visits, attending lectures and
historical site tours.

Alex Fong’s 45km Swims = e
Around HK Charity h
Challenge
FHREREBEKISLER
SR

December 2019

201912 A

As the Black Diamond Sponsor, Emperor Foundation
supported the Alex Fong's 45km Swims Around HK Charity
Challenge, initiated by the charity organisation A Drop of
Life, by making a donation. The funds raised was used for
providing clean drinking water for 450,000 rural residents who
are short of water.
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Supplies and Funds
Donation for Pandemic
Prevention Work
HERRI/TRIRT
B T

January 2020
20201 H

With the outbreak of Pandemic during the Year, Emperor
Group has donated medical protection supplies and funds
totalling RMB10 million through the Emperor Foundation to
the Hubei Charity Federation and Social Workers Across
Borders, to support the emergency epidemic prevention
work in Hubei Province and Hong Kong. More than 100
non-invasive ventilators were included, for symptomatic
treatment to assist patients with severe illness to effectively
improve their respiration. Another 10,000 sets of medical
protective equipment were purchased, to provide support
and assistance to medical institutions, and its medical staff
standing on the front line and patients with severe illness in
Hubei Province.

Donation to ISD Charitable
Foundation

BEAMTRAFERE REEH
BRAEREESRPILEEREET
REE Rt THRES £ AR1,000
BB EEME B UXHF
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Bt EBEEN AIREEAER
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The Group made a donation to ISD Charitable Foundation in
order to provide anti-epidemic supplies to help grassroots

families combat the Pandemic.

ERIGESFERE
2EEES

March 2020

202093 A

Hong Kong Seeing Eye Dog
Services Flag Day
EE2EFARBPO
BIEFR{THRMEAE

April 2020

20204 A

dogs, etc.

e
%o

SAERE 2019/2020

AEERRTELFBHEREEDS URHENERMETEE
REREARIT

The Group sponsored the Hong Kong Seeing Eye Dog
Services Flag Day, in order to support the dogs’ guiding
services, cultivate local talents, train and breed local guide

AEEEHTEBEEARBTLEERTEBRR  UX
FAMWETRRE  BIABAT  IRREBERABETA
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5.2

Mooncake Donation
Campaign

FLRBISERXITE

During the Mid-Autumn Festival, excess mooncakes were
collected by the Group from staff and donated to a subsidiary
of Pok Oi Hospital. The mooncakes were then given to people
from ethnic minorities at Tin Shui Wai, to share the joy and
celebrate the Mid-Autumn Festival with them.

Environmental Conservation

The Group is dedicated to promoting environmental
awareness through green education.

Earth Hour
HhER — /B

5O M
EMPEROR GROUP

28Mar2020

i B —/|\ B3

EARTHHOUR.HK

\
|
|

— CHANGE THE WAY WE LIVE |

The Group’s head office joined the millions of people around
the globe and turned off its office lights in support of WWF's
Earth Hour, an annual event to raise awareness of climate
change.

5.2
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6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX

fisk  BRAFRIR - ERERBERESIRBT RS

Subject areas

FTEHE

A. Environmental ®i&

Description
Rt

Section

3]

Aspect A1: Emissions

BEAL:HRY
General Disclosure Information on: 2.1
—HE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.
BRABERIORERBHER - MK R B EES  BE M E
EREEYNELSH:
(@) KR
(b) BTFTHETAGERZENHBERLROINER -
KPI'A1.1 The types of emissions and respective emissions data. 2.3
FBIZATA HERU TR 1A S AR R B BB -
KPI' A1.2 Greenhouse gas emissions in total and intensity. 2.3
BIEAL12 BERBEBINERTE -
KPI A1.3 Total hazardous waste produced and intensity. Not applicable
FIRA13 FEXEEREVEERTE - In view of its business
nature, the Group does
not directly generate any
hazardous waste.
TEA
HRAZBINE  KEE
TEEEELXRERE
BEEY) -
KPI A1.4 Total non-hazardous waste produced and intensity. 2.3
HHIZA1.4 MELABREEZNRERTE -
KPI' A1.5 Description of measures to mitigate emissions and results | 2.2
JEIZA15 achieved.
R AUR K BEPL R BV 18 b S PTG AN R ©
KPI A1.6 Description of how hazardous and non-hazardous wastes |2.2
EIZA1.6 are handled, reduction initiatives and results achieved.

HlREEEEREERZYNIE REELEENTEEN
PSR ©
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Subject areas

FTEHE

EHEA2: &R E A

Description
ot

Aspect A2: Use of Resources

Section

]

HRmATABRRMHOEER (WER) BEEEMGE -

General Disclosure Policies on the efficient use of resources, including energy, |2.1, 2.2
— AR EE water and other raw materials.
BRUEAEIR (BIERIR KR EARME) BIBUR -
KPI' A2.1 Direct and/or indirect energy consumption by type in total | 2.3
FEIZA2.1 and intensity.
RERESHEER LEEEREEEERTE -
KPI A2.2 Water consumption in total and intensity. Not applicable
E1ZA2.2 BIEKEREE - The Group operates in
leased premises. The
water consumption data
for individual occupants
is not available.
N iE B
AREBRTHBYFEE -
A LR R SIFE B
FERELIR
KPI A2.3 Description of energy use efficiency initiatives and results | 2.2
E1EA2.3 achieved.
R BE IR AR e st BI PTG AR ©
KPI A2.4 Description of whether there is any issue in sourcing water | Not applicable
E1EA2.4 that is fit for purpose, water efficiency initiatives and results | The Group did not
achieved. encounter any problems
i SKEGE R KR_ AT B R - ARREFARAKREET | in sourcing water for its
SR FTIGAR < daily operations.
TEA
AEFEFELFEEF £
BRI 75 B3 78 B E
o] 2728 °
KPI A2.5 Total packaging material used for finished products and, if | Not applicable
FEIRA2.5 applicable, with reference to per unit produced. T iE A
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Subject areas Description Section

FEHE Rt 3]

Aspect A3: The Environment and Natural Resources

BHA3RERXAER
General Disclosure Policies on minimising the issuer’s significant impact on the |2.2
— PR EE environment and natural resources.
BIRBITAHRERRAEREXNEAZENBR -
KPI A3.1 Description of the significant impacts of activities on the 2.2
FEIRA3 environment and natural resources and the actions taken
to manage them.
M EBEHHRBERARAARERNEATERERIRNERE
BETENTTH-

B. Social &

Employment and Labour Practices

ERRSTHR
Aspect B1: Employment
EEB1{EE
General Disclosure Information on: 3.2
— MR E (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promaotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare.
BEFMRRE BEREN TIERE - RE - TEK
g 2t REBBRNAREAMLSREN :
(a) B K
(b) BTFTHETAGERZENHBEERLROINER -
KPI B1.1 Total workforce by gender, employment type, age group 3.1
FE1ZEB1.1 and geographical region.
BRI EEEL  FiEn MR E| S EB BRI -
KPI B1.2 Employee turnover rate by gender, age group and 3.1
$E1EB1.2 geographical region. Briefly discussed
RIUER FRRARI LR E D HEEMKREX- BB ER #A
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Subject areas

FTEHE

Description
ot

Aspect B2: Health and Safety

Section

]

EEB2REREZE
General Disclosure Information on: &3
—RH = (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
FHRHMZE2TERERREREE#EBELEEN:
(@) HE: K&
(b) EFHBETABEAZENHBEEZRADINER -
KPI B2.1 Number and rate of work-related fatalities. &3
E1EB2.1 ETERMEARMILTHAB K-
KPI B2.2 Lost days due to work injury. &3
#E1EB2.2 RIGELTEHE:
KPI B2.3 Description of occupational health and safety measures &8
FE12B2.3 adopted, how they are implemented and monitored.
e PR AR B S fE FR B e 2 F i - LA AR AT R B R
FEe
Aspect B3: Development and Training
BHEB3: &R RE
General Disclosure Policies on improving employees’ knowledge and skills 35
—RRHE for discharging duties at work. Description of training
activities.
BRRHE S BT TR E &0 AN 3 R R AL Y BUR - f il 1%
FEE -
KPI B3.1 The percentage of employees trained by gender and .5
$51EB3.1 employee category (e.g. senior management, middle Briefly discussed
management). B8R A
RUERINEEER (NRRERE TRERES)EHH
XiMEEB DL
KPI B3.2 The average training hours completed per employee by 35
FE1EB3.2 gender and employee category. Briefly discussed
RUFINEESERNE D BREETKXIN TR |EBEHA

30 Emperor Capital Group Limited HEEZE5EBAR QA




Subject areas

FTEHE

Description
Rt

Aspect B4: Labour Standards

Section

3]

[EEB4:3 T %Al
General Disclosure Information on: 3.2
—H = (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to preventing child and forced labour.
B RN IEE T skog fl%5 Ty -
(@) B K
(b) BTFTHETAGERZENHBERRROINER -
KPI B4.1 Description of measures to review employment practices 3.2
$51ZB4.1 to avoid child and forced labour.
g s AR E G AR R E T Ro&H 5T -
KPI B4.2 Description of steps taken to eliminate such practices 3.2
¥512B4.2 when discovered.
AR BRER BRI HR G AIB AR TR -
Operating Practices
& EEN
Aspect B5: Supply Chain Management
EEBS it EHEEE
General Disclosure Policies on managing environmental and social risks of the | 4.1
—MRIRER supply chain.
EEHEBENREREERREUR -
KPI B5.1 Number of suppliers by geographical region. 4.1
$512B5.1 B E SR HEREE - Briefly discussed
E SR A
KPI B5.2 Description of practices relating to engaging suppliers, 4.1
$51EB5.2 number of suppliers where the practices are being Briefly discussed
implemented, how they are implemented and monitored. BB E R AT

G AR EEAED  mERTERENNHER
8B -UREREHNAITRERT A
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Subject areas

FTEHE

EHEB6:EmE(E

Description
ot

Aspect B6: Product Responsibility

Section

]

General Disclosure

— R

Information on:

(a) the policies; and

(b) compliance with relevant laws and

regulations that have a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
BRMREHERMRBHNRERELZ S BE SEILE
EHA R ITE

(@) BUR: K&

(b) ETHBETAREAZENHBEZNADINER -

4.2

KPI B6.1 Percentage of total products sold or shipped subject to Not applicable
5 12B6.1 recalls for safety and health reasons. TEA
EEXRCEXERAHTEALEEEFIEHMADKNE
Lo
KPI B6.2 Number of products and service related complaints 4.2
151ZB6.2 received and how they are dealt with.
BRERRNERMREHRFEE UREETE-
KPI B6.3 Description of practices relating to observing and 4.4
151ZB6.3 protecting intellectual property rights.
i ot B 4 o o (R PR NG EERE R VB I -
KPI B6.4 Description of quality assurance process and recall 4.2
¥51ZB6.4 procedures.
B ERTERRERERBKIERF
KPI B6.5 Description of consumer data protection and privacy 4.3
¥E1EB6.5 policies, how they are implemented and monitored.

WIUHE & ERHRE RALRBER AR BERTRERT
e
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Subject areas

FTEHE

Description
Rt

Aspect B7: Anti-Corruption

Section

3]

EBHEB7:RES
General Disclosure Information on: 45
—H = (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRI BR - BGEFROEREN
(@) Bk K
(b) EFHETABEAZENHBERLROINER -
KPI B7.1 Number of concluded legal cases regarding corrupt 45
HHIEB7.1 practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RERPANHETARHEEREIEELNETHAR
HHIEE REFARER -
KPI B7.2 Description of preventive measures and whistle-blowing 45
FE1EB7.2 procedures, how they are implemented and monitored.
by E e R R RIR T A RBBABMIT RER G A
Community
HE
Aspect B8: Community Investment
REBS H ERE
General Disclosure Policies on community engagement to understand the 5
—RRIRER needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BRESHRBERTRETALERELETEMNERE
EBEBEERMLEMEABUR
KPI B8.1 Focus areas of contribution. 5
¥513B8.1 ET RS
KPI B8.2 Resources contributed to the focus area. 5
$515B8.2 EEIHRMBAER-
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