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Preparation Instructio

This report presents the activities and performance of China Galaxy Securities Co., Ltd. (hereinafter
referred to as "the Company" or "China Galaxy Securities") and all of its subsidiaries in 2020 with respect
to their active social responsibility. The following is a description of the disclosures in this report:

Reporting period
This Corporate Social Responsibility Report is an annual report covering the period from 1 January 2020 to 31
December 2020, retrospectively and prospectively as appropriate.

Organizational scope of the Report

This Report is primarily about China Galaxy Securities Co., Ltd., covering all professional bodies under the
Company, and the scope of disclosure in this report is consistent with the 2019 Annual Report of China Galaxy
Securities Co., Ltd. (the "Annual Report").

Preparation language of the Report

The Company has prepared this report in both English and Chinese. In case of discrepancies between the English

C H I NA GALAXY and Chinese versions of this report, the Chinese version shall prevail.
SECU R ITI ES CO, LTD Preparation reference of the Report

This report has been prepared in accordance with the "Environmental, Social and Governance Reporting

2020 SOC IAL Guidelines" of the Hong Kong Stock Exchange (hereinafter referred to as the "HKEX"), with reference to the

Sustainable Development Reporting Guidelines of Global Reporting Initiative (GRI), the "Circular on Enhancing

Social Responsibility of Listed Companies and Issuing the Guidelines of Shanghai Stock Exchange for
R ESPONSI BI LITY Environmental Information Disclosure of Listed Companies" promulgated by the Shanghai Stock Exchange
(hereinafter referred to as "SSE"), the "Guidelines of Shanghai Stock Exchange for Environmental Information

and Environmental Social and Disclosure of Listed Companies" and the " The Guidelines on the Preparation of Reports on Performance of
Corporate Social Responsibility " in Annex Il of the 2009 Annual Report of Listed Companies Memorandum No. 1.
Governance Report P P y p p

Data in the Report

The financial data in this Report are extracted from the audited Annual Reports of the Company and other data are
obtained from the Company’s internal system or manually compiled. The currency types and amounts mentioned
in this report are in RMB unless otherwise stated.

Assurance Approach

Ernst & Young Hua Ming LLP (Special General Partner) is engaged to provide an independent third party
assurance for the Report.

Acknowledgement and approval of the Report

The contents and data disclosed in this report have been considered and approved by the Board of Directors of
the Company.

Release and Interpretation of the Report

The Report is released both in hardcopies and online. The online version is available on the HKEX news’
website (Http://www hkexnews.hk), SSE’ s website (Http://www.sse.com.cn) and the Company’ s website
(Http://chinastock.com.cn).
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River flowing day and night, and the song is still singing. Looking back, During the year, we insisted on "drawing a blueprint to the end". In the opening year of the "three-year transformation
with a long way ahead. 2020 was a complicated year, full of turbulence and period" and "three-year consolidation period", the Company's operating results rose to a new height, its market position
extraordinary events. In "witnessing history" again and again, China Galaxy improved steadily, and its quality development continued to gain momentum. Every honour and achievement is the
Securities man always has always upheld his original intention and keeps witness of the employees of Galaxy who have walked with the times and the hard work and sweat of each and every

firmly in mind the mission on his shoulders. Galaxy man.

This year, the epidemic has not only changed people’s way of life, but When spring returns, everything is new and fresh. Looking ahead to 2021, we will never hold back in the pursuit of our

also challenged the governance, social order and moral conscience of dreams; we will walk with the times with our mission remaining intact . In the new year, we will fully implement the spirit

the country. In the face of turbulence and unprecedented changes of of the Fifth Plenary Session of the 19th CPC Central Committee and the spirit of the Central Economic Work Conference,

the century, people in China achieved a “double victory” in economic based on the new development stage, implement the new development concept, serve the new development pattern,

and social development as well as in epidemic prevention and control, consistently fulfill our role of serving the real economy, accelerate the enhancement of our core competitiveness, and

and opened up a new pattern of *double cycle" development. Strucking comprehensively promote the high-quality development of the Company.

waves in the mid-stream and surfing at high speed requires enormous
courage. After the battle, the progress of the Chinese nation towards great

S3ANILL HH.I./

rejuvenation will be even more powerful!

This year was both an inaugural year for the capital market and a year
of reform. The new Securities Law was implemented, the supporting
regulations were updated, the infrastructure was comprehensively
strengthened and the formation of a multi-layered capital market system
was accelerated. “Knowing from the snow, spring has arrived". This is the China Galaxy Securities Co., Ltd.

best time for everyone in the industry! Party committee secretary and Chairman
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In this year, employees of Galaxy went along with the country and with h!
the times. The year was marked by a series of activities such as epidemic

prevention and control, resumption of work and production, stable

operation, "Six Stabilities" and "Six Guarantees', fighting against poverty,

support of entities, caring for employees and practicing public welfare.
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(8 ABOUT US
[

Company profile \ |

China Galaxy Securities Co., Ltd. (the "Company") is one of the leading integrated service providers in it

the PRC for the securities industry. With our unique history, brand and shareholder advantages, the more
extensive business network within the industry and a leading customer base, as well as comprehensive
business strength, the Company provides comprehensive financial services such as think-tank consulting,
wealth management, investment banking, investment management and international business to
governments, corporations, institutions and individuals.

The Company’s is committed to becoming a leading investment bank in Asian capital market and a
securities financial institution of systematic significance.

The Company is headquartered in Beijing, with a registered capital of RMB 10.137 billion. The Company
has 36 branch offices and 491 securities branches located in 179 cities at prefecture level or above across
China, and its international business network extends to Hong Kong, Singapore, Malaysia, Indonesia,
Thailand, India, Korea, the United Kingdom, the United States and other countries and regions. The
company has five subsidiaries: Galaxy Futures Company Limited, Galaxy Capital Management Company
Limited, China Galaxy International Financial Holdings Company Limited, Galaxy Jinhui Securities Assets
Management Co., Ltd. and Galaxy Yuanhui Investment Co., Ltd..

A-share public shareholders China Galaxy Financial Holdings Limited

( China Galaxy Securities Co., Ltd. )

Galaxy Capital Galaxy China Galaxy Galaxy Jinhui Galaxy

Management Futures International Securities Assets Yuanhui
Company Company Financial Holdings Management Investment

Limited Limited Company Limited Co., Ltd. Co., Ltd.

CGS-CIMB Holdings Sdn. CGS-CIMB Securities
Bhd. International Pte. Ltd.

£ 6 7 (@



Global Service Network

subsidiaries

branches

Xinjiang 5
securities
branches

Gansu 4

provinces

autonomous regions
and municipalities

Qinghai 4

Xizang 1

cities at
prefecture level or above

The securities company with the largest number
of securitieas branches in China

Fully licensed to operate in the China securities
market

Histor

August 2000

With the approval of the State Council, China Galaxy
Securities Limited Company ( # E $R 8L 355 IR 5=
{£/A5) ) was established as a wholly state-owned
securities company on the basis of the merger of
the securities business departments and securities
operations of the former ICBC, Agricultural Bank of
China, Bank of China, Construction Bank of China,
PICC and the Trust and Investment Company under
the China Economic Development Corporation.

Heilongjiang 8
Jilin 3
Liaoning 18
Beijing
i 37,
Neimenggu 5
Tianjin 4
Hebei 9
RinoXag Shanxi 21 Shandong 19
: i 2
Shanxi 6 Henan 12 Jiangsu 3:
Artuiits Shanghai 41
Hubei 14
Sichuan 15 -
Chongging 12 Zhejiang 67
Jiangxi 8
HuNan 12
Guizhou 3 Fujian 21
Yunnan 8
Guangdong 79
Guangxi 5 gdong

Hong Kong

January 26, 2007

With the approval of the CSRC, China Galaxy Financial
Holdings Limited, as a main promoter, together with four
domestic investors, jointly established China Galaxy
Securities Co., Ltd..

9 February 2011

China Galaxy International Financial
Holdings Company Limited was established
in Hong Kong.

USA

United Kingdom
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Q@ Business outlets

Partners

QKorea

!ndiav 9 ‘
Thai\andv Hong Kong, China

Singapore
Malaysia 9 Lap

9 Indonesia

Singapore Equity institutional sales, equity retail

Hong Kong, Deeply involved in the local market for many
China years, is the holding platform for the parent’s
overseas operations and over 200 employees
Korea Equity institutional sales, research and contract-
for-difference (CFD) business Malaysia
Thailand Businesses such as equity institutional sales,
equity retail brokering, futures and research
businesses, with a large-scale operation with 15
securities branches and over 500 employees
i Businesses such as equity institutional sales, ;
Indonesia India

equity retail brokering, futures and research
businesses, with a large-scale operation with 15

brokering, futures, CFDs and Research,
the top one brokerage firm in Singapore
with over 400 employees

Businesses such as equity institutional
sales, equity retail brokering, futures
and research businesses, Malaysian’s
leading brokerage firm with large
operations with 29 securities branches
and over 500 employees

Businesses such as equity institutional
sales, equity retail brokering, futures
and research businesses

Businesses such as equity
institutional sales, CFDs and
prime brokerage

Businesses such as institutional
sales and research businesses,
building business relationships
with local brokerages and
developing local business

—————
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securities branches and over 270 employees

22 May 2013

The Company was listed on the Hong Kong Stock Exchange.

( Stock code: 06881.HK ) .

5 May 2015

The Company completed
the H-share placement.

23 January 2017

The Company was listed on the
Shanghai Stock Exchange.

( Stock Code:601881.SH ) .

18 January 2018

China Galaxy International Financial Holdings
Limited (“CGl”) and Malaysia’'s CIMB Group
completed the transfer of 50% equity interest in CIMB
Securities International and the was renamed CGS-
CIMB Securities, giving the Company full access to
the Southeast Asian market.

28 June 2019

CGlI and Malaysia’s CIMB Group completed
the transfer of 50% equity interest in CGS-
CIMB Holdings Sdn.Bhd., and the Company's
overseas business layout was further

strengthened. .



The Company was awarded A

by the Shanghai Stock Exchange's Evaluation of Information
Disclosure 2019-2020

According to the "Shanghai Stock Exchange's Measures for the Evaluation
of Information Disclosure of Listed Companies (Revised in 2017)", after a
comprehensive assessment, the Shanghai Stock Exchange's evaluation
result of China Galaxy Securities' information disclosure work for 2019-2020 is A.

The Company was awarded AA
by the Shanghai Stock Exchange's Classification and
Evaluation of securities companies, Class A in 2020

The classification evaluation of securities companies is a comprehensive
evaluation of securities companies based on the risk management
capabilities and continuous compliance status, combined with the
company's business development status. The Company has been rated
A for 10 consecutive years, having been highly reputable and earned it
accreditation in the Chinese capital market.

China Galaxy Securities APP
Wins "Best User Service App" Award

The Sina Finance Brokerage APP Ranking is an annual comprehensive
competition, which has been held for five consecutive years, aiming to
select brokerage APPs from nearly 100 brokerage firms that deeply explore
user needs and provide users with quality comprehensive financial services
China Galaxy Securities won the "Best User Service APP" award after a
fierce competition among nearly 100 brokerages.

China Galaxy Securities APP
Wins "Best User Service App" Award

The Sina Finance Brokerage APP Ranking is an annual comprehensive
competition, which has been held for five consecutive years, aiming to
select brokerage APPs from nearly 100 brokerage firms that deeply explore
user needs and provide users with quality comprehensive financial services
China Galaxy Securities won the "Best User Service APP" award after a
fierce competition among nearly 100 brokerages.

Creating "Value" with "Responsibility"
the Company won the "Golden Bull Award for Securities
Companies"

At the 2020 China Securities Industry High Quality Development Forum, the
Company won the "Top 10 Golden Bull Securities Company" and the "Golden
Bull Award for Social Responsibility of Securities Companies".

Digital transformation recognised by the media, the Company won
the “Top 10 Brand App in the Securities Industry”

At the 2020 China Securities Industry App Jun Ding Awards organised by
Brokerage China, the China Galaxy Securities App won two awards of “Top
10 Brand App Recognised By Investors” and “Creative Marketing App” for
its wealth account, smart trading, smart marketing and online investment
education services, thus setting a new benchmark for China Galaxy
Securities’ digital wealth management transformation.

The Company was awarded the "Outstanding Information Service
Broker for Southbound Stock Connect " and "Advanced Unit for
Investor Education on Southbound Stock Connect”

At the Hong Kong Stock Exchange’s Southbound Stock Connect Exchange
Conference, our Company won the awards of "Outstanding Information
Service Broker for Southbound Stock Connect " and "Advanced Unit for
Investor Education on Southbound Stock Connect”. According to the data
comparison of HKEx, our Company ranked top in terms of total number
clients who have opened a Southbound Stock Connect account and
trading volume, and made a more prominent contribution in promoting
the development of the Southbound Stock Connect market data and
interconnection business in the Mainland China.

The Company’s ESG rating upgraded to BBB, the first time it
received the highest rating level in the domestic brokerage firms
from MSCI

With its outstanding performance in corporate governance and responsible
investment, the Company’s 2020 ESG rating was upgraded to BBB, the
highest rating level in the domestic securities industry at present. This
first-ever rating demonstrates the Company’s progress in ESG disclosure
and management, reaching a leading level among domestic securities
companies

The Company was awarded the "2020 Excellence in Competitive
Social Responsibility Financial Institution" by China Business

The "Excellence in Competitiveness" award relies on the CASS Enterprise
Competitiveness Analysis Model, which integrates various indicators of
enterprises and conducts professional evaluation of the competitiveness
of financial institutions. The selection body integrated various indicators
and considered that China Galaxy Securities has played its own
advantages, actively fulfilled its responsibilities, and led the development
of the industry in many aspects such as helping fight the epidemic and
alleviate poverty, serving the real economy, and developing financial
innovation, demonstrating its solid commitment and practical style in social
responsibility as a state-owned financial institution .

Honours received

2019 Diamond Award and Special Contribution Award for
Market Making Business

Top 10 Options Brokers of the Year 2019

Evaluation of Information Disclosure 2019-2020

2019 SSE Bond Market "Outstanding Fixed Income Business
Innovation Institution”

Outstanding Information Service Broker for Southbound
Stock Connect

Advanced Unit for Investor Education on Southbound Stock
Connect

2019 Outstanding Securities Firm in Investor Survey

2019 Outstanding Trading Team Award for Treasury
Futures in the proprietary category

2019 Interbank Local Currency Market "Best Progress Award"

National Model Unit for the Construction of the Staff Congress
System in the Financial System

Top 10 Golden Bull Securities Firms

Golden Bull Award for Social Responsibility of Securities Firms

2020 China All-Star Stockbroker Jun Ding Award

2019 Interbank Local Currency Market "Best Progress Award"

Evergreen Award 2019 - Sustainable Development Risk
Control Award

Best User Service App

Golden Tripod Award "Most Integrated Wealth Management
Brokerage Firm"

Golden Tripod Award for "Poverty Alleviation Achievement"

Golden Tripod Award for "Excellent Culture Building Case"

Competitive Excellence 2020 Socially Responsible Financial
Institutions

Top 10 Brand App for Securities Industry
Creative Marketing App

2020 China Online Learning "Boao Award"

CGS ‘ China Galaxy Securities
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Shanghai Stock Exchange

Shenzhen Stock Exchange

Hong Kong Stock Exchange

China Securities Investor Protection Fund
Corporation

China Financial Futures Exchange

National Interbank Offered Rate Centre

China Finance Union

China Securities Journal

Securities Times

Financial Magazine

Sina Finance

Daily Economic News

China Business News

Brokerage China

Online Education Information Network
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Social responsibility management

ESG Management Objectives

With clients at the core, we will build a first-class modern investment bank

with an advanced social responsibility management system, and give back

to the community in the process of creating wealth.

ESG Management Philosophy

To integrate corporate value, shareholders' returns, employees' interests and social

responsibility, to promote the concept of responsibility based on compliance and
innovation, and to take responsibility for our mission.

Compliance as the bottom line

Integrate the concept of compliance into all aspects
of business operation, adhere to the business
policy of "'making progress in stability and active
risk control", play the role of "gatekeeper", and
provide a solid foundation for the development of
shareholders, investors, customers and employees.

Innovation as a driving force

Bearing in mind the corporate mission of wealth
creation, insisting on the concept of innovation-driven
development, focusing on professional capacity
building, and contributing to the construction of a
healthy, harmonious, rational, regulated, open and
dynamic capital market.

£y 12
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ESG Management Model

Adhering to our corporate values of innovation, compliance, service and synergy, China Galaxy Securities insists on
providing first-class services to our clients, achieving a win-win trust with our shareholders, growing with our employees
and practising corporate citizenship. Our value creation focuses on four areas:

Service Excellence

We are committed to compliance and advanced
management to achieve steady growth, provide
sustainable returns to shareholders, protect the interests
of small and medium-sized shareholders and win the
trust of shareholders to achieve a win-win situation.

We are building a leading investment bank
with a strong customer focus, continuous
business innovation and best-in-class service.

orking together to win

We believe in putting people first, providing a fair
and perfect career development platform, creating
a harmonious and healthy office environment and
collaborating with our staff to grow.

We firmly believe in drinking water and giving
back to the community with our financial strength,
serving national strategies and promoting

J economic and social progress.

13
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ESG Management Structure

In December 2020, an ESG working group was formally established, comprising directors, senior management, key
heads of relevant functions implementing the ESG strategy, and other staff with sufficient ESG knowledge to conduct
internal and external materiality assessments.

NThe ESG Working Group is part of the Audit Committee of the Board of Directors and reports directly to the Board
of Directors and is responsible for the overall improvement of the Company’s social responsibility management. The
team is responsible for: reviewing the company’s current ESG management system and advising the Board on the
improvement of the ESG management system for approval; conducting basic analysis of ESG information to support
management in setting ESG objectives; collecting ESG information and leading the preparation of ESG reports;
coordinating internal/external communication on ESG issues on an ongoing basis; coordinating the promotion of ESG
practices; and actively conducting internal training.

In March 2021, the ESG Working Group held its first meeting and considered and approved the "ESG Working Group's
Terms of Reference’, the "Request for the Establishment of ESG Strategic Model" and the "Social Responsibility and
Environmental, Social and Governance Report for the Year 2020".

Overview of the ESG Working Group membership

Team Leader Director of the Audit Committee

Leadership Team —— @A e[if® e palaalitzERVi Elaalol=1ES)

Executive Team Principal and working members of relevant functional departments

Investment

Party Risk H
o Wealth 1S Legal X uman
oetite S Management| | Management Office Compliance e Resources
orl Headquarters Headquarters perations Headquarters
Department Headquarters ’ q Headquarters .

Annual analysis of substantive topics

To systematically identify the key
points of the company’s ESG
work, an online exhibition will be
launched in 2020 through the
company’s WeChat public website,
emails and other channels.
After systematic analysis and
evaluation, the materiality of
ESG issues was judged, and the
materiality matrix of ESG issues
of China Galaxy Securities in
2020 was drawn as the basis for
selecting the content of this report
and the Company's follow-up
social responsibility related work.

| | ® Serving Entity Economy @ Preventing Financial Risks
® |nvestor Protection

@ District ® Business Collaboration

Development

® Customer Service and
Communication ® Philanthropy

® Employee Training and Developnent:
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- ® Economic Performance
® Client Privacy Protection

@ Financial Products and Innovation
® Compliance and

® Employee Rights and Benefits ® Financial Management Development Risk

® Employee Safety and Health

@ Green Office o Information Operations

® Supply Chain Management ® Anti-Corruption

Materiality of Social Responsibility Development to China Galaxy Securities

£y

Key Stakeholders

Stakeholder communication

CGS ‘ China Galaxy Securities
SOCIAL RESPONSIBILITY REPORT

Continuously expand communication channels with stakeholders, enhance the frequency and

efficiency of communication, and enrich the content of communication so that stakeholders

can have a timely and comprehensive understanding of the Company’s practice and

performance in fulfilling its social responsibility.

The Company attaches great importance to the demands of its stakeholders, communicates

with them through various channels, understands their demands and actively responds to

them.

Stakeholder claims

Government and Regulation

Continuity and stability in business

Serving the transformation of the real economy
Helping to develop the real economy
Carrying out precise poverty alleviation
Get involved in the fight against the epidemic

Shareholders and Investors

« Continuity and stability in business

e Strengthened corporate governance

o Comprehensive risk management

® Improving compliance internal controls

@

Clients

o Protecting the rights and interests of our customers

* Upgrading service levels

o Fintech Empowerment

O

Staff

¢ Protecting the rights of employees
¢ Staff development and training

* Safeguarding health and safety

¢ Enriching staff life

o

e Supply Chain Management

Suppliers and partners

©

Community

® Supporting community development

e Carrying out community service

Response from China Galaxy Securities

Cooperate with regulators for verification
Regular Information Disclosure
Meetings and reporting

General Meeting of Shareholders
Regular Information Disclosure

Investor Conference

Investor education activities
Customer enquiries and complaints
Customer Satisfaction Survey
Official website, public website

Trade Union Activities
Staff Training

Cultural activities
Staff Care

Strategic Cooperation Exchange
Business Communication

Tendering activities

Conducting joint party organization
Community Benefit

Volunteer Activities

Implementing special poverty alleviation

19
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At different stages of the epidemic, office strategies were adjusted and remote office information technology solutions

Overcome Difficu Ities were developed.
and Flg ht Agal nSt the Epldem |C Upholding the “Daily Report and Zero report” epidemic system, “minimum staff on site

‘normalize on site work” measures were adopted at different stages. Employees dining and parking arrangements

n oo«

, “optimum on site work” and

were made. Epidemic work including effective materials supply, monitoring, screening, alarming, prevention and
In view of international and domestic changes arising from COVID-19 in 2020, the Party committee control were performed. 1,348 nucleic acid amplification tests were organized for employees in Beijing. It is ensured
of China Galaxy Securities vigorously carried out  important spiritual instructions given by General that all departments at the headquarters, 36 branches, 5 subsidiaries, 491 securities branches were covered without
Secretary Xi Jinping as well as the decisions and arrangements of the Central Party Committee, omission.
the State Council and the CIC Party committee, and shouldered earnestly the leading responsibility
of epidemic prevention and control. Following the general instructions of “firm confidence, sense 30 January @
of togetherness, adoption of scientific preventive and control measures and precise execution | A on-duty leading team comprising Chairman, chief executive officer and chief financial officer,
of policies”, the immediate and full implementation of the deployment and execution strategies 1 February @ Party committee members and senior management worked on site in rotation, adhering to the
of the Central Party Committee, the State Council and the CIC Party committee are fully ensured, | principle of “minimum staff and most effective time on site”
gathering strong positive energy to make united efforts and overcome difficulties altogether. The 14 February @
safety and healthiness of employees are the priority of the Company. Based on the initial result, we

have taken timely adjustment to the epidemic prevention and control measures, and have made , ,
Party committee members, management team members and department heads worked on site.
Adhering to the principle of “optimum on site + remote working” , the size of each unit was
order operation of the capital market. The Party members, cadres and all employees are all acting controlled, ranging from 1/3-1/2 employees working on site

proper arrangements for work and production resumption, in order to maintain jointly the smooth and 24 February @

in concert to strengthen epidemic prevention and control and enhance customer services. The

Company is actively committed to fulfilling its social responsibilities, playing its role as the main force 24 April Continued to adopt the approach of “optimum rotational working on site + remote working” ,

of the financial “national team”, thus, displaying its image as a responsible state-owned securities number of employees working on site was increased as required by the needs of workload

company. 11 May The on-site employee working rate was subject to less than 80%

Level 3 of the public health emergency response was leveled led in Beijing.all employees at

6 June the headquarters of the Company resume office.

Setting up a special epidemic prevention and control team . Party organizations at all .
levels actively responding

The Company promptly set up a special epidemic prevention and
control leading team, comprising of Chen Gongyan, Party secretary, It has earned a positive responses from the United as One,
1 Fighting Against acting as the team leader, Chen Liang and Chen Jing, both deputy Party organizations at all levels and Party Communist Youth

the Epidemic under Party secretaries, acting as the deputy team leaders, and members of members with a series of campaigns launched, League Unitto
Party committee’s Party committee and management team as acting as team members including “I'm a Party Member, | Promise”, “I'm Fight Against the
Leadership Specifically it is indicated that epidemic prevention and control work a Party Member, | Take Action” and proposals Epidemic

shall be ranked as the most prominent task during the critical period publications.

of epidemic prevention and control.

United Labour

Union in Support
Establishing a mechanism for responsible persons of ' of the Fight
epidemic prevention and control Against Epidemic,

The head each unit is the primarily principal responsible for epidemic prevention and control

and shall report duty 24 hours a day. He/she shall be the front leading role, take absolute and full

responsibilities for epidemic prevention and control.

Per “Notice on Strengthening Party Leadership at All Levels of Party Organizations to Provide In response to the call of the Party committee, In view of the practical needs of employees in Hubei
Solid Political Support for Fighting the War of Epidemic Prevention and Control” issued by the the labour union of the Company acted promptly Province, the Communist Warming and caring in time, Youth
Company, Party organizations at all levels are mobilized, Party members and cadres are to adhere to propel actively the fight against the epidemic. League of the Company purchased insurance proactively
strictly to the important instructions of General Secretary Xi Jinping, in terms of both ideology Union funds was provided urgently for the for over 360 employees in Hubei Branch, doctors and nurses
and actions, and the major decisions and deployment of the Central Party Committee. Pursuant purchase of epidemic prevention supplies, and supporting Hubei and their immediate family members.
to the relevant requirements of the Party committee of CIC, Party members and cadres shall every effort was exerted! n the coordination of

shoulder the political responsibility of epidemic prevention and control, to ensure provision of masks procurement for front line employees.

solid political support for winning in the prevention and control war fighting against the epidemic. 17
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Installation of Safety Services “Intelligent Galaxy”
and Proactive Optimization of Customer Experience

With over 500 branch offices, China Galaxy Securities is having is the largest number of outlets in the industry. We
have over 10 million securities investment customers, accounting for over 6% of securities accounts in China. Also, our
number of employees, over 10,000, is taking the lead in the industry. The unpredicted outbreak of the epidemic with
respect to the business of the Company is a huge challenge.

Since the outbreak of COVID-19, the Company adhered to the principle of “minimum on site work” to effectively prevent
the widespread of the epidemic in our operating outlets under the pre-requisites of health assurance and satisfying
service. Measures taken included reduction of working size, live trading, strengthening promotion of the epidemic
prevention and control, personnel access control, disinfection in operating locations, on-site business appointment and
in time evacuation of on-site customers.. In 2020, no reports relating to the spread of epidemic in the business premises

On the day subsequent to the “lock-down” restriction in Wuhan
was lifted, CCTV made a special coverage with regard to J =
the conditions of work resumption of 9 securities branches £ TTETTINETTTEY

of the Company was found. of China Galaxy Securities in Wuhan, who is a representative I'..'r'_ i"lﬂl"ﬁ-l_ﬂ“! o
Equally, the Company applied multiple measures on transaction security and improvement of customer of financial institutions resuming work and production. -

services. The “Online Galaxy” platform set up by the Company earlier played an important role in the
fighting process of the epidemic, standing out the strategic cutting edge of “Intelligent Galaxy”. The
comprehensive and convenient online services allow customers to manage virtually financial products
acquisition, investment consultation and wealth management. We ensure that we will not compromise our
services and distance our care to customer under the epidemic, and through practical actions, the Company
has demonstrated its support of the maintenance of safety and stabilized operations of the securities market.

Galaxy’s Spirit of Mutual Help
Proactive in kind and monetized Donations

“Virus has no mercy, but China Galaxy Securities does.” China Galaxy
Securities has actively fulfilled its social responsibilities, along with

Galaxy Futures and Galaxy Derivatives, donated promptly RMB11.2

million to Hubei Province for the fight against COVID-19 and supporting
the prevention and control of the epidemic in Hubei Province. Galaxy
Jinhui in kind donations included protective masks amounting to
RMB106,000 to Inner Mongolia. Party members and employees of the
Company showed actively their care in different means and donated
a sum of approximately RMB800,000, demonstrating the mutual help
spirit and their firm resolve to overcome difficulties in hard times as well

as the Company’s mission as a large state-owned financial institution.

Media outlets such as CCTV, www.cs.com.cn, Sina Finance, JRJ.com,

www.stcn.com and Ifeng.com had coverage on the Company’s fight
against the epidemic, donations and resumption of work and production.

AN T
In the featured interview“Financial Technology Effectively GG ; ] . \
Aided the Fight against COVID-19, the Development of ?Fﬂ.ﬁiﬁ . & The office Party branch of the Company made

‘Intelligent Galaxy’ to Be Accelerated” published by Shanghai a proposal, calling for “delivering warmth with

PR e oy L% icati i : i
Securities News on 10 February 2020, Chen Gongyan, the “Eh' dedications and gathering strengths with love in

THE N r i i i P A
Chairman of the Company, expressed, “Currently, the critical T AL LS . the fight against the epidemic”. Party members
and employees of the Company actively

task of the industry is to win the prevention and control war ded to th I dd ted a total of
fighting against the epidemic , and we should defend our responded fo the ?a arl On? © . @ tolaho
e LT RMB48,180 to the “COVID-19-fighting Nurse

ground and presume our responsibilities. Our ground refers = IJ- L ) .
to the priority of our customers and employees’ health and — - Support Program in a public charity platform
of Tencent, which was to support nurses

safety, our responsibilities is to maintain the safety and , i
stabilized operations of the securities market.” across thng who were sent to”Hube| under the
DD epidemic, with the message 7 you protect life

\ and we care about you.” DD
19
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., Leverage on Financial Strengths to Responsibility.
Enterprises’ Work and Production Resumption
Support

S ~
Since the outbreak of COVID-19, the Company proposed prioritizing the support to the investment and financial
enterprises in Hubei with a focus on business segment including issuance of epidemic prevention and control
bonds. The Company actively participated in the underwriting and issuance of epidemic prevention and control
bonds, propelled and initiated promptly projects with an emphasis on both quality and speed, meanwhile,
capturing the policy window to successfully issued three epidemic prevention and control bonds including 20
CMST Development (Epidemic Prevention and Control Bonds), 20 Wuzhong Guoyu (Epidemic Prevention and
Control Bonds) PPNOO1 and 20 Caidian Ecology (Epidemic Prevention and Control Bonds). On 21 February
2020, the bookkeeping of the first tranche of ultra-short-term financing bonds (epidemic prevention and
control bonds) of CMST Development Co., Ltd. in 2020, of which the Company acted as lead underwriter, was
successfully completed, with a size of issue of RMB1 billion. Such bonds were the first epidemic prevention
and control bonds issued by China Galaxy Securities, and also the first epidemic prevention and control
bonds in the integrated logistics industry in China. Part of the proceeds were utilized in the transportation of
construction aid, healthcare and living supplies of CMST Nanjing Intelligent Logistics Technology Co., Ltd.
and Tiajin CMST Chuangshi Logistics Co., Ltd., both are subsidiaries of CMST. The support in the provision
of epidemic prevention and control supplies had met the urgent needs of the issuer for low-cost capital in its
epidemic prevention and control and assist the issuer in the prevention and control of the epidemic and work
and production resumption.
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Improving living environment
and creating new regulations for
the Old City. Congratulations
to Hubei Xiangyang Investment
& Property Co. Ltd. G# 1t
ZEHREXERAE )on
the successful issuance of
2020 non-public issuance
corporate bonds designated
for special purpose (Phase
I1).Thank you investors’
support!

N

In 2020, the Company successfully issued 3 epidemic prevention and control bonds with a total size of issue of

RMB1.46 billion, and 5 local Hubei bonds with a total size of issue of RMB8.56 billion. It has 3 issue projects in Hubei

which were approved but not implemented with a total size of issue of approximately RMB41.5 billion. It also actively

undertook the IPO and re-financing projects for a number of enterprises in Hubei Province.

Epidemic prevention and control bonds issued

Stock abbreviation

20 CMST Development
(Epidemic Prevention and
Control Bonds) SCP00O1

Total amount of issue
(RMB in 100 million)

10.00

Term (year)

0.7377

Use of proceeds

Part of the proceeds will be utilized to supplement
the relevant working capital of subsidiaries to
support epidemic prevention and control

20 Wuzhong Guoyu
(Epidemic Prevention and
Control Bonds) PPNOO1

Meet the need for supplemental liquidity of
property leasing sector affected by the epidemic
and repay borrowings from financial institutions

20 Caidian Ecology

Expenses of Caidian District, Wuhan for sewage
treatment, environmental treatment and epidemic
prevention point construction

Stock abbreviation

20 Xiangtou Property 01

Local Hubei bonds issued

Total amount of issue
(RMB in 100 million)

20

Term (year)

Use of proceeds

Project construction, supplement working
capital, repay bank borrowings

20 Hubei Transportation
Investment Renewable 01

30

Project construction, supplement working
capital

20 Wuhan Metro
GNOO1

Metro project construction, repay bank
borrowings

20 Xiangtou Property 02

Project construction, supplement working
capital, repay bank borrowings

20 Caidian Ecology

Expenses of Caidian District, Wuhan for
sewage treatment, environmental treatment
and epidemic prevention point construction

s
pe L R T

anmn xws
" bt
zma ) BIXBE

wmarwes LA pmer (e mmmmmal oo mmeeEm @ Y,

& s il

& = .

~

Congratulations to Wuhan
Metro Group Co., Ltd. (E&
HBEREBREAF ) on the
successful issuance of the
2020 first green medium-
term notes, and thank you
investors’ support!
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(3 Sound Corporate Governance [ Compliance information disclosure

/\I/i Steady prog ress in performance With the promulgation and implementation of the new Securities Law and related laws and regulations, the Company
all

refined and modularized the critical parts of information disclosure and investor relations management. The Company

Benefited f i " . . . g g o . | he G continues to improve its information disclosure system and information disclosure work procedures to ensure orderly
enefited from the generally improving market environment and the concerted efforts of its employees, the Company and standardized information disclosure. In 2020, it successfully completed statutory information disclosure and the

preparation. Based on the comprehensive assessment by the Shanghai Stock Exchange, the assessment result of the
information disclosure work of the Company in the year 2019-2020 was A.

2020 By the end of 2020 ‘
It recorded consolidated operating income of RMB23, hpillion ithad total consolidated assets of AMBAA45,73 bilio @ St ren g t h en in vestor commun | cat | on.

representing an increase of 41.21% from the beginning

captured the opportunities in securities investment business and securities business, revenue investment banking
business and international business. The overall business performance indicator showed relatively rapid growth.

Representing a year-on-year increase of 3937%
of the year The Company carried out various investor reception and communication activities through the regulatory organization

And net profit of RMB7,312 million and net assets of RMB82_[]]bi|Iion platform, official company website, mail box, public telephone. It improved the efficiency of communication and

. ) responsiveness of the enquiries of small and medium-sized investors on the work of ESG through multiple channels
Representing a year-on-year increase of 39.27% epresenting an increase of 14,02% from . ‘ ¢ .

the beginning of the year including regulatory platform, official website, company email and telephone number, etc for the full implementation of

investor protection mechanism. Continually maintaining research reporting communication mechanism of international

Its annualized return on net assets was 984%
investment bank and domestic securities company, the Company welcomed group visits of investment analysts from
investment banks such as Citibank, HSBC, Guotai Junan and CITIC Securities. It actively participated in the “Investor
Online Group Reception Day for Listed Companies in Beijing for 2020”.

Shareholders’ General Meeting E E

Representing an increase of 22[] percentage
points from the previous year

Through SSE electronic Communication channel of the

Strategy and Development Committee . )
Shanghai Stock Exchange, the Company arranged investor

relations in a remote way by answering over 100 questions from

Board of Directors Supervisory Committee investors, continued to follow the SSE e Communication channel

of the Shanghai Stock Exchange.

Compliance and Risk Management Committee

Audit Committee

Nomination and Remuneration Committee 9 9

Executive Committee President Office Meeting

Max\éea(leltmhent InI\BIeS:(ment Investment International Research 2‘;‘:\222 Aftiat Subsidiai
g anking Business Line Business Line i i lliates ubsiaiaries
Business Line| |Business Line Business Line Department
|
( Branches (36) ( Galaxy Futures Company Limited )—
(Securities Branches (491) ( Galaxy Capital Management Company Limited )—

(China Galaxy International Financial Holdings Company Lim'rtea—

&b Organizational Structure

( Galaxy Jinhui Securities Assets Management Co., Ltd. )—

( Galaxy Yuanhui Investment Co., Ltd. )—
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(3 Practicing corporate culture

Corporate culture representing the soft power and core competitiveness of a company as well as the integral
of the strategic positioning, development philosophy, professional expertise, value orientation and other
important factors and sources of supporting the long term stable and healthy development of a company.
In recent years, as the top priority of the Company’s management committee, the Company has conscientiously
practiced the company’s values of “innovation, compliance, service, and coordination”, and has continued to deepen,
refine and practice, and strive to create an industry-specific and China Galaxy Securities-characteristic cultural brands
and cultural consensus. A good corporate image of the Company is becoming increasingly clear and making positive
contributions to the industry culture.

Cultivating a distinctive
K cultural brand

‘I Adhere to the leadership of the Company
and sound corporate governance

) L o . Adhere to compliance operations and
Following the original mission and being , . o
. . . ensuring staff abiding the minimum
a responsible state-owned financial .
. acceptance of compliance, strengthen
enterprise

coordination and prevent risks
o . . - 6 Persist in carrying forward the spirit of
3 Persist in deepening capacity building craftsmanship, everyone strives to be
and continuously improving professional an expert and a model of service in
level and core competitiveness their specialized areas

] ]

Adhere to the correct orientation and
create a good atmosphere of retaining
talent management

Persist in driving financial technology
to enhance innovative services and
competitiveness

N\ J

Efforts to build the

Establish an investment bank ecosystem comparable with leading
investment banks in the Asian capital market

Build a first-class investment bank brand management system

exercise and adhere to corporate culture

Create an incentive system that strengthens the transformation of
employee behavior

Build a self-responsibility monitoring system that consciously remind
employees shoulder the mission and take the responsibility

"Five Systems" {Create a talent recognition system that treasures outstanding talents who

NN N N N
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Chairman Chen Liang accepted an exclusive interview with Shanghai Sec

construction is the navigation light, capacity booster and ballast stone for

In December 2020, Chen Liang, Deputy Secretary of the Company’s management committee and Chairman,
accepted an exclusive interview from Shanghai Securities News. He mentioned about his understanding of
industry culture construction and actual practice of China Galaxy Securities in culture construction. As the

TS

“navigation light”, “booster” and “ballast stone”, good culture improves corporate governance.

=

7’

B Complementary Culture Construction and Corporate Governance | R

The securities industry culture and corporate governance are closely integrated and complementary to
each other. Both plays an irreplaceable role in enhancing the effectiveness of securities governance.
First of all, culture construction is the "navigation light" of corporate governance. In the promoting
cultural construction, the Company closely follows the core financial business of the new era and
fulfils its responsibilities and missions of serving the real economy, and supports the implementation
of national strategies. "The Company has put a lot of effort in responding to the national strategy and
serving the real economy. It has actively established 'Shenyang Model' of state-owned enterprise
services and provided 'One enterprise, One policy' reformation planning services to around 10 state-
owned enterprises. This shows the fulfilment of China Galaxy Securities in supporting national strategies."
Secondly, culture construction is the "booster" of corporate governance. The Company advocates core
values in a variety of ways and strengthens the ideology and behavioral norms of "people". This measure has
effectively enhanced the connection between the corporate governance system and regulatory requirements
in practice, and has also become more adapted to the needs of the Company's business development.
Furthermore, culture construction is the "ballast stone" of corporate governance. The capital market
is a rule-oriented market. The Company advocates the compliance work philosophy of "Compliance
creates value, and Compliance is everyone's responsibilities". This provides basic support for the
Company to enhance its core competitiveness and sustain its steady and steady development.



In the view of Chairman Chen Liang, the culture construction of the securities industry and the corporate culture
are considered as an integral relationship between the external and the internal. Under the overall requirements
of the culture construction of the securities industry, China Galaxy Securities has determined the eight-character
policy of culture construction as "innovation, compliance, service, and collaboration". Innovation is the driving
force; compliance is the bottom line; service is the foundation; collaboration is responsibility. From June to
September 2020, the Company further carried out the "capacity building" education in three stages of company
culture, internal control system, and smart Galaxy construction. Through the shooting of cultural micro-videos,
storytelling cases, and various forms of training and publicity. Real cases, true stories, and true feelings reflect
the Company's core values.

B Brighten up the brand that is compliant and integrity management || EGcGcG_—_GNGG_G

Culture construction cannot be separated from the ethical construction of the Company's employees. Therefore,
the Company has always stressed the great importance of ethical training of employees, adopts various
methods to strengthen the construction of employees' compliance and practice ethics, and comprehensively
uses technical means to manage the practice of employees. Strengthen the quality of employees, cultivate good
professional ethics, and establish a correct outlook on the world, life, values and interests.

[l Be a "corporate citizen" with a sense of social responsibility [ GcEIEGEININGING

"Excellent culture must have responsibilities, and the implementation of responsibilities depends on culture." In
recent years, the Company has consciously practiced corporate social responsibility and has taken a "Galaxy-
style" poverty alleviation path with practical actions, contributing "Galaxy wisdom" to the national poverty alleviation
cause. Chairman Chen Liang said, “We are in the hope of becoming a responsible securities company with a good
brand image, not only to be an ‘economic man’, but also a ‘corporate citizen’ with a sense of social responsibility.”

o Case | China Galaxy Securities, Beijing Securities Industry Association and China Securities |

jointly organized the "Beijing Area Securities Company Industrial Culture Construction Symp:

On November 12, 2020, the "Beijing Regional Securities Company Industrial Culture Construction Symposium"
jointly organized by the Beijing Securities Association and the China Securities Association and undertaken by
China Galaxy Securities was held in the Company. Chen Jing, deputy secretary of the Company’s party committee
and chairman of the board of supervisors, gave a detailed introduction to the Company’s cultural construction and
party building work, and led the participants to visit the main achievements of China Galaxy Securities’ cultural
construction, observe the China Galaxy Securities promotional video and corporate culture construction micro-
video representatives works.

(3 Strengthening Risk Management

The Company always considers risk management an integral part of its core competitiveness. It continues
to further enhancing “penetrating and full coverage” holistic risk management system and perfecting
the professional safety risk management tools to effectively prevent and control major risks effectively.
With the objective of maximizing risks and returns, the Company actively responds by taking effective
measures, and was able to maintain risks at a measurable, controllable and tolerable level in general.

@ Prevent and control financial risks

The Company always takes risk prevention as its primary task. And continues to build and improve the Company's
"penetrating and comprehensive" risk management system. The Company has established and implemented a
prudent and sound risk audit for the Group, built a Group-wide risk indicator monitoring system, implemented vertical
risk management for subsidiaries, promoted targeted risk control in overseas business. Besides, the Company
strengthened the research and application of internal credit rating, same customer management and risk warning
models, and vigorously promoted risk data governance and system construction. Overall, it continues to advance
the building of a comprehensive risk management system of the Group with transparent and full coverage approach,
and further improved its professional risk management tools to effectively prevent and control major risks through the
comprehensive risk management automation and enhanced intelligent level of the system. Further strengthening the risk
data management and system construction, the Company has implemented the Group-wise risk system covering nearly
500 risk monitoring indicators with the inclusion of the risk system of CGS-CIMB Securities International Pte. Ltd. (“CGS-
CIMB”) to ensure fully penetrating integrated risk management. In 2020, there was no major risk incident identified.
Historical risks were effectively eliminated. Integrated risk situation is under controlled and monitored. Other risk
monitoring indicators and risk measures and control are executed smoothly. With the objective of minimizing risks and
maximizing returns, the Company actively adopted effective measures, and was able to maintain risks at a measurable,
controllable and tolerable level in general.

_ﬂ_ Actively participate in the promotion of inter-bank risk management

As a member of chairman unit of the Risk Management Committee of the Shanghai Stock Exchange Council, the
Company actively organized the committee for the purpose of promoting capital market development, reminded the
members to pay attention to the changes and issues in the capital market for empowering the wisdom and strength
of committee members to advise on the risk management in the capital market. As the Vice Chairman Unit of the Risk
Management Committee of the Securities Association of China, the Company led the compilation of the “Cases of
Impairment of Financial Instruments of Securities Companies” and improved its operability. The Company undertook a
research assignment on the same customer risk management practice and led the consolidation work of the research
findings. The Company was included in the “List of Stress Tests for Important Institutions” for Year 2020 issued by
the China Securities Regulatory Commission. It actively cooperated with China Securities Capital Market Operation
Statistics Monitoring Center, effectively implemented the requirements for industry synchronous stress tests, and carried
out normalized stress tests in order to prevent and handle potential risks.
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s Ensuring Compliance Operation

Anti-corruption

The Party Committee of the Company always follows the guidance of Xi Jinping on Socialism with Chinese
Characteristics for a New Era. It strengthens the “four consciousness” and adheres to “four confidence” and achieves
“two upholds”. It actively adapts to the new situation and new requirements and fully assumes its political responsibility

of improving the Party's work style and integrity and anti-corruption under the new situations, adhering to the main tone

of "strictness" for a long time, and striving to create a clean and upright political ecology.

@; Daily supervision ———

The Company issued the “Opinions on Strengthening the
Supervision of Management of the Company”, advocating
the need of integrating supervision into daily operations
and management. It strengthened the monitoring the daily
education of corporate management personnel and regulated
the work of responding opinions related to integrity. In addition,
the Company fine-tuned its regular education and reminder
mechanism to create an atmosphere of constant supervision.

Selection and employment of talents

The Company kept a close eye on key links including
action consideration, inspection nomination, previous
public announcement before appointment, and improved
the relevant systems. It made good use of the integrity
records to improve the Administrative Measures for
Integrity Records of Party Members and Cadres and
to further expand the contents of the integrity records.

The Company hosted a conference “The
Interim Meeting for Work Progress cum
education” in Beijing from 7 to 8 Aug 2020.
As a member of management committee
of the Company and the secretary of
discipline inspection committee, Zhu
Zhijun reported some cases of violations
of regulations and disciplines identified
by the system since 2019. He pointed out
that management at all levels must learn
from the reported cases of violations of
disciplines and deliberately integrate the
requirements of strict governance into all
kinds of work in order to ensure high quality
\transformation and development strictly.
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@ Accurate enforcement of disciplines ——
he Company adheres to the combination of routine and
sustained efforts of critical moments and carries forward new

style of practicing integrity and promoting changes in business
environment. It strengthened the integrity reminder system for

important holidays and reminded cadres and employees to

be strict with themselves . It carried out special supervision

of the implementation of the eight regulations of the Central
Government. Possible areas prone to problems, detailed

investigation of any disciplinary violations and announcing
typical cases to give full play of deterrent effect. j

Special self-examination
The Company organized and reviewed integrity practice self-
examinations situations to headquarters and branches of the
Company. There is no major violations of integrity practices
were found in the relevant units.

Compliance Operation

In accordance with the overall
principle of "comprehensive
coverage, unified management, and
classified implementation of policies”,
the Company established a sound
compliance management system,
which sets out a clear Chinese wall
management organization system
and division of responsibilities at all
levels. The Company developed
and issued the “Measures for
the Management of Chinese
Walls”, the “Implementation Rules
for Management of Conflicts of
Interest”, the “Implementation Rules
for the Management of Abnormal
Transactions of Customers”, the
“Implementation Rules for the
Management of Key Accounts
Monitored by Stock Exchanges” and
other relevant management rules to
prevent fraudulent transactions.

- J

Established a compliance
inspection system to fulfil the
requirements of customers
on monitoring abnormal
trading action monitoring
and alerting system, trading
of key accounts of HKEX,
information management,
employee mis-behavior
monitoring, customer risk
classification, suspicious
transaction identification,
analysis, tracking, monitoring
and reporting, inside trading
news control, improper
undisclosed information flow,
prevention of conflicting
interest between the company
and its customers, between
customers and customers,
and prevent fraudulent
transactions.

CGS ' China Galaxy Securities
SOCIAL RESPONSIBILITY REPORT

Educational
supervision

The Company established a
conflict of interest identification
and management reporting
mechanism and a three-
level violation accountability
system so as to deepen
awareness of compliance
responsibilities among all levels
of the Company, to clarify
compliance responsibilities,
to strengthen compliance
accountability, to establish
compliance benchmarks, and to
prevent fraudulent transactions.
The Company carried out 24
compliance trainings through
on-site and online medium, and
issued 92 compliance reminders
to enhance the integrity of all
employees.
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Anti-money Laundering

In accordance with the laws and regulations, regulatory rules and industry self-regulation rules regarding anti-money
laundering including the “Anti-Money Laundering Law of the People's Republic of China”, the “Administrative Measures
for the Reporting of Large-Value and Suspicious Transactions by Financial Institutions” and the “Measures for the
Implementation of Anti-money Laundering in the Securities and Futures Industry” and in light of the Company’s business
practices, the Company has established an anti-money laundering and internal control system with the “Anti-Money
Laundering and Anti-Terrorism Financing Management System” at its core for effective anti-money laundering. Based
on its securities business practices, money laundering risk assessment results and regulatory opinions, the Company
has independently set up multiple suspicious transaction monitoring models for integrating into anti-money laundering
monitoring system. In 2020, there was no money laundering transaction in the Company.

02

Manual identification

When the system detects an abnormal transaction, the relevant personnel will first
conduct manual analysis and identification, and determine whether it is an abnormal

n light of customer due diligence results. If the transaction is determined to
be a suspicious transaction, a report will be submitted to China Anti-Money Laundering
Monitoring and Analysis Center. In case of serious or urgent circumstances, the
Company will also submit a report to the People’s Bank of China or its branches and
cooperate with the anti-money laundering investigation.

Early prevention

The Company carried out customer identification
and customer money laundering risk assessment,
monitored abnormal transaction customer

ording to customer ct stics and
business ure for all transactions ot limited to
large valued transactions.

03

Subsequent punishment

If a customer transaction is determined by the court

to be a money-laundering transaction, the Company
will firmly execute the judgment of the court
and deal with the relevant responsible units and
personnel failing to fulfill their anti-money laundering
obligation.

Case Prevention and Control

The Coompany further implements the guiding spirit of the CPC Central Committee on the prevention and resolution
of major risks, and focuses on strengthening the foundation of case prevention and control. As for the construction of
a case prevention and control system in 2020, the Company comprehensively revised the “Administrative Measures
for Case Prevention and Control”, drafted “Administrative Measures for Litigation and Arbitration Cases” and the
‘Administrative Measures for Lawyer Database”. The Company established a mechanism for the management of
cases in a hierarchical and categorical manner, and enhance the matching and applicability of lawyer services.
According to the construction of a case prevention and control mechanism, first step is establishing case risk
investigation and problem rectification mechanism, followed by a comprehensive case risk investigation and a special
investigation in key areas launched in 2020. Secondly, a case verification and accountability mechanism was kicked
off to enforce the primary responsibility of the first line of defence. Thirdly, a training mechanism for case prevention is
established to strengthen the accumulation and transformation of case prevention experience for export. In 2020, the
Company published 10 issues of case warning and regulation interpretation, and organized 7 special training sessions
for various business lines. Fourthly, the Company took all effort to promote the disposal of cases and the settlement
of debts, and effectively resolved the risks of the stock of cases. In 2020, no major operational risks were incurred.
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Protection of Intellectual Property Rights

The Company stresses the importance of protection and management of intellectual property rights. To
ensure that the use of fonts compliant with the requirements of the Copyright Law of the People's Republic
of China, the Company renewed the purchase of commercial fonts and galleries and took the initiative to
renew its LOGO trademark graphics in 2020. For litigation cases regarding intellectual property rights,
it actively took management measures including internal investigation and negotiation with the plaintiffs.
As of the date of reporting, the Company held 5 copyrights. In line with the principle of respecting
intellectual property rights, the Company has strictly strengthened the management of licensed software.

Compliance Procurement

The Company further amended the Procurement Management System allowing higher
flexibility of management and enhancing management efficiency. In result, smooth operation
of its procurement management process are achieved. A good balance between quality and
efficiency for its procurement management was achieved to effectively prevent procurement risk.

Centralized Procurement Centralized Procurement
Management Measures Catalogue and Standards
Procurement

Management System Decentralized Procurement Management
of the Company Measures for Headquarters

Decentralized Procurement
Management Measures for Branches

For the selection of suppliers, in-depth and extensive market research is required
before project approval. Suitable suppliers are selected to ensure the consistency
of information available to all participating suppliers. The procurement results
are published on the website of the Company in.a timely manner. During the
COVID-19 outbreak, the Company actively explored and created a new online
procurement and bidding model, which meets the requirements for both
timeliness and compliance of procurement projects and is well received both in
and outside the Company.

As the deputy director of editorial board and securities industry
representative, the Company participated in the compilation
5 * of “100 Questions and Answers for Financial Procurement”, a
book recommended by the Financial Procurement Professional
Committee of China Society for Finance and Banking.
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(3 Strengthen Strategic Deployments

As the industry accelerates the formation of a differentiated development pattern, the Company maintains its strategic
determination and confidence in development on the basis of its resources and advantages. It spares no efforts to
achieve its strategic objective of becoming a leading investment bank and a systemically important securities financial
institution in the Asian capital market.

") Strategic development plans

The five-year strategic development plan of China Galaxy Securities (2018-2022) sets out clear corporate vision,
mission and values. It has established the strategic objective of “building a carrier securities broker and modern
investing bank”, the business model of “dual-wheel drive and coordinated development”, the management mechanism
of “centralized organization + line supervision + hierarchical management” and the development steps of “two steps
in five years” (being transition period + consolidation period), and has put forward the development task of building an
integrated business system of “wealth management, investment and financing, international business”.

In 2020, to further promote the implementation of the five-year strategic development plan of the Company, following
a comprehensive evaluation of its experience in “three-year transformation”, the party committee of the Company
developed a total of 12 plans covering 3 key areas, 4 major businesses and 5 subsidiaries to further clarify the business
development approach. They were developed after thorough studies and discussion at the annual work meeting and
the meetings of the party committee, the Board and the president office of the Company, seeking opinions from more
than 100 middle-level and above management personnel as well as the institution department of the CSRC, the CSRC
Beijing Bureau, stock exchanges, the Securities Association of China and other regulatory authorities and self-discipline
organizations, and undergoing over 10 rounds of amendments and improvements.

Strategic plan for wealth
Master Strategic plan management business developmen

for.the developmer)t. of Strategic plan for investment and
China Galaxy Securities financing business development

Strategic plan for international
business development

Strategic plan for research
business development

Strategic plan for the development of China Galaxy
International Financial Holdings Company Limited

Strategic plan for the construction and
_development of corporate culture
por

LN

The life of planning lies in its implementation. The
plans were considered and approved at the mee
president office of the Company and the governanc
conduct strict examination and supervision and imp
to ensure their full implementation. The strategic
commitment to its shareholders and employees. The
comprehensive benchmarking with a high sense of

their implementation.

Strategic plan for the construction and development
of internal control system

Strategic plan for the construction and development
of Intelligent Galaxy

— . Strategic plan for the development of Galaxy
Futures Company Limited

Strategic plan for the development of Galaxy Capital
Management Company Limited

. Strategic plan for the development of Galaxy Jinhui
Securities Assets Management Co., Ltd.

o Strategic plan for the development of Galaxy
Yuanhui Investment Co., Ltd.
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@ International business presence

In 2020, China Galaxy Securities incorporated overseas assets into the Group's risk management framework to
strengthen penetration risk management, despatched senior and middle managers to Galaxy International and CGS-
CIMB to strengthen its ability to manage overseas companies, adopted diversified business development strategy
to improve the operation of CGS-CIMB, and strengthened interim audits and penetration financial management of
overseas enterprises. The strategic objective for the Company’s acquisition of CGS-CIMB has been initially achieved,
and the Company has taken a more solid step towards international development.

In 2020, CGS-CIMB actively cooperated with local regulatory authorities and organized and participated in a number
of cooperation and exchange activities which were well received. CGS-CIMB has received awards issued by a number
of institutions including Malaysian Stock Exchange, Finance Asia and Asia Money for its steady development and
maintained its leading position in Southeast Asia.

CGS-CIMB and Singapore Exchange Limited jointly organi

“Investing in Singapore” Forum

On 18 November 2020, CGS-CIMB Singapore
and Singapore Exchange Limited (“SGX") jointly
organized the first “Investing in Singapore” forum,
inviting 16 professionals, experts and scholars from
different sectors, including Lim Say Boon, the chief
investment strategist of CGS-CIMB. The forum was
held in the form of video conference. On the day of
the event, more than 1,100 participants appeared
in the virtual event hall, and online video traffic

exceeded 7,000 persons. As the first event jointly
organized by CGS-CIMB Singapore and SGX, the
forum was widely recognized by participants.
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(3 Focus on National Strategies

In 2020, China Galaxy Securities actively practiced the “Belt and Road” Initiative of China. As an important member of
the “National Team of Securities Brokers” and “CIC Ecosphere”, it deeply integrated into the development of the “Belt
and Road” Initiative, and carried out a series of work in participating in the development of the Guangdong-Hong Kong-
Macao Greater Bay Area the Yangtze River Delta Region to actively practice national strategies.

China Galaxy Securities sticks to its core pursuit of serving technological innovations. At the fifth plenum of the party,
technological innovations were raised to a unprecedented height. As a member of the national team of finance, the
Company further provides a full range of capital market financial services for technological innovation enterprises
to meet their diversified investment and financing needs. It supports the development and growth of technological
innovation enterprises at different growth stages, and grows together with them.

@ Development of the “Belt
and Road” Initiative | A ‘ '} - n/

| China Galaxy Securities supported a major asset restructuring proje

Xinjiang Beixin Road & Bridge

On 5 June 2020, the acquisition of assets through the issue of convertible bonds and shares and cash
payment and the relevant fund-raising of Xinjiang Beixin Road & Bridge Group Co., Ltd. (“Beixin Road & Bridge
Group”) was approved by the CSRC. In this restructuring, Beixin Road & Bridge acquired 100% equity interest
in Chongaging Beixin Yuchang Expressway Construction Co., Ltd. from its controlling shareholder Xinjiang
Production and Construction Corps Construction Engineering (Group) Co., Ltd. through the combination of
the issue of convertible bonds and shares and cash payment. This was also the first acquisition in the capital
market in recent years with an expressway under construction as the subject of transaction.

As the financial advisor and lead underwriter for this restructuring, the Company successfully completed the
major asset restructuring and the relevant fund-raising, and won the trust and recognition of the customer. This
restructuring has provided strong support for Beixin Road & Bridge to successfully extend to the downstream
high-value industrial chain as a highway construction enterprise and expand its expressway operation business,
and will enable it to further complete asset integration, give full play to and enhance its expertise and strengthen
the competitiveness of its main business.

| Galaxy Futures established Ningxia Branch

By following the guidance of the strategic development plans, Galaxy Futures, a wholly-owned subsidiary of the
Company, continued to integrate into the “Belt and Road” Initiative of China and established its Ningxia Branch
in Yinchuan, Ningxia Autonomous Region in June 2020. Based in
Yinchuan and covering northwestern China, its Ningxia Branch " ;
provides the investors in the areas of the “Belt and Road” Initiative -;..'.‘.ﬁ1
with professional, diversified and high-quality integrated financial [IESEEYE s L L
services in light of local industrial characteristics, with the main .
theme of “opening up ferroalloy industry chain”, the purpose of
“serving real economy and promoting the integration of industry and
finance”, and the core of industrial customers and futures and spot
goods business.




52 Regional economic development

o Case | China Galaxy Securities entered into a strategic coof

Municipal People's Government

Wuhu is a central city set out in the Yangtze River Delta Regional Integrated Development Plan issued by the
State Council. With its GDP ranking second among prefecture-level cities in Anhui Province, Wuhu is also the
largest freight, foreign trade and container transhipment port in Anhui Province. Wuhu has been attaching
importance to the development of capital market. It has 20 listed companies and 54 companies quoted on the
National Equities Exchange and Quotations, both ranking No. 2 in Anhui Province.

On 27 May 2020, China Galaxy Securities entered into a strategic cooperation agreement with Wuhu Municipal
People's Government, pursuant to which Wuhu Municipal People's Government appointed China Galaxy
Securities as its financial advisor, and China Galaxy Securities will provide multi-channel financing and
comprehensive high-quality financial services to Wuhu Municipal People's Government and the enterprises and
projects under its jurisdiction in accordance with the strategic requirements for economic development in Wuhu.
It enjoys the relevant preferential policies issued by Wuhu Municipal People's Government for equity investment
funds and investment promotion.

o Case | The Shunkong Development IPO project sponsored by

the Issuance Appraisal Committee of the CSRC

On 30 December 2020, the initial public offering and listing of A shares of Guangdong Shunkong Development
Co., Ltd. (“Shunkong Development”) on the SME Board of the Shenzhen Stock Exchange, sponsored by China
Galaxy Securities, was approved by the Issuance Appraisal Committee of the CSRC. Located in the central region
of the Guangdong-Hong Kong-Macao Greater Bay Area, Shunkong Development is one of the leading public
utilities enterprises in Foshan and has made positive contribution to the water supply safety and environment
treatment in the region. Through its landing in the —— e —

capital market, Shunkong Development proposes
to practice its development strategy of becoming
a first-class integrated service provider of
urban environment in the PRC while further
promoting its development in the Guangdong-
Hong Kong-Macao Greater Bay Area. During
the implementation of this project, the Company
has won high recognition from Shunkong
Development for its strong professionalism.
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@ Industrial technological innovations

Successful listing of Fortune Trend in the STAR Me
Company as its sole sponsor and lead underwriter

Founded in 2007, Shenzhen Fortune Trend Technology Co., Ltd. (“Fortune Trend”) is an important supplier of
securities market trading system software products and securities information services in the PRC. It mainly
provides safe, stable and reliable financial software solutions to institutional clients such as securities brokers
and develops investor trading terminals, terminal user information systems and customer service systems for
them.

On 27 April 2020, Fortune Trend was successfully listed in the STAR Market, with China Galaxy Securities as its
sole sponsor and lead underwriter, raising a total of RMB1.79billion from the issue. Through projects including
the “Tongdaxin Open Artificial Intelligence Platform” and the “Tongdaxin Visualized Financial Research
Terminal”, China Galaxy Securities helped Fortune Trend further strengthen its advantages in technology and
research and development and provide a better innovation platform for its research and development of new
technologies and new products.
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Relying on the multi-level capital market to strengthen financial services

for micro-, small- and medium-sized enterprises and private enterprises.
Information on innovative products or services

S R I E Since 2020, the Company has raised financing in the total amount of RMB18.46 billion for 9 private, micro-, small-
\ erve ea conomy and medium-sized enterprises, representing 304.07% of the total financing amount during the three-year period

from 2017 to 2019. The Company provides policy and service consultation for local enterprises, and has set up a

China Galaxy Securities fully implements the "three major tasks" of financial work, and regards the "six stabilities and regular telephone communication mechanism with dedicated personnel in 36 regions. It vigorously promoted the
six guarantees' as a major task at present and in the future. It gives full play to its advantages of driving investment “Zhejiang Deqing Model” in providing micro-, small- and medium-sized enterprises with comprehensive services
and financing business, provides innovative products and services, strengthens the efforts to support various market including business consulting, regulatory rectification, financial consulting, and counselling for mergers and
players, especially micro-, small- and medium-sized enterprises and core enterprises in the industrial chain, with the acquisitions, restructuring and listing. It purchased financial bonds relating to special loans for micro-, small- and
aim of further improving the accuracy of its financial services provided to real economy to ensure unabated efforts and medium-sized enterprises and innovation and start-up loans in the total amount of RMB 440 million.

accuracy.

Providing integrated financial services with innovative service methods

| “Deqing Model” pioneered in the market through establis

financing ecosystem

In 2020, the Company raised RMB41.82 billion through equity financing and RMB120,672 billion through debt :

financing (including local government bonds) for large-, medium- and small-sized enterprises. For example, The Company, together with its branches across the PRC, carries out regional equity market business. It took

: the lead in creating the “Zhejiang Deqing Model”, being setting up the “Deqing High-tech Board” in equity

exchange centers to provide one-stop services and help local enterprises go down the road to multi-level

capital market. Through the model, it facilitates qualified micro-, small- and medium-sized enterprises to raise

funds through equity financing and private placement of convertible bonds following the quotation, which

supports and standardizes the direct financing among “acquaintances” and has effectively improved the

: financing environment for them.

| China Galaxy Securities helped Topnew Info’s succ : Under the “Deging Model”, the Company facilitated the successful quotation of 10 enterprises and the issue of
Stock Exchange © bonds to obtain financing by four enterprises in 2020. In particular, the RMB 3 million private convertible bonds

it raised financing of RMB 2 billion for Inspur Information, which effectively offset the adverse impacts of the
economic environment. It actively issued anti-epidemic bonds and local Hubei bonds in the total amount of
RMB3.7 billion, as well as three ABS products in the total amount of RMB3.3 billion.

e ) . successfully issued by Meidu Logistics, a quoted enterprise, were the first special private convertible anti-
' . epidemic bonds issued by micro- and small-sized enterprises in Zhejiang Province, which has provided a new

Topnew Info is the first state-owned holding company in Beijing that is successfully listed since the implementation : channel for the direct financing of micro- and small-sized enterprises. To date the Company has entered into
of the registration system reform on GEM. With years of experience in the IDC industry, it is one of the few : :  strategic cooperation agreements for all regional equity exchange markets in the PRC, which has laid a solid
professional IDC service providers in the PRC which have self-owned properties for self-built data centers and : foundation for the further promotion of the “Deqing Model”.

cloud platforms. Through the IPO and successful landing in the capital market, its competitiveness will be greatly
enhanced and its profitability is expected to be significantly improved, which will further promote the development
of the IDC and cloud computing industry and create more value for the society.

The Company adheres to long-term in-depth understanding of industries and customers and keeps a keen eye
on regulatory developments. With 8 years dedicated to serving and cultivating customers, professional planning
and continuous guidance, the Company has successfully created a model for serving “new infrastructure”
enterprises in the PRC with integrated investment and financing services. The listing marked China Galaxy
Securities’ success as a central state-owned enterprise in assisting local state-owned enterprises in achieving
the objective of mixed ownership reform, and demonstrated its ability to provide multi-market, full-cycle, multi-

level, one-stop comprehensive
financial services for investment

and financing toits customers by Helping enterprise bailout to resolve risks in the real economy

integrating its strong resources in

investment banking, investment By purchasing credit risk mitigation warrants, signing credit default swaps and providing private enterprises
and wealth management with OTC interest rate option derivatives, the Company enhanced the borrowing capability of enterprises and
businesses. their ability to withstand risks. It attached importance to investing in treasury bonds, local government bonds

and epidemic prevention and control bonds. It invested in treasury bonds and local government bonds issued
by Hubei and other provinces and cities in the total amount of RMB 44.79 billion, participated in the bidding for
epidemic prevention and control bonds, and invested in the urban investment bonds issued by Hubei Province
in the total amount of RMB1.7 billion.

Li Xianglin, vice president of the Company, attended the GEM listing ceremony of Topnew Info
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(3 Refining Product Categories

In 2020, the Company strengthened its efforts into product supply-side reform, and adjusted product structure to create
high-quality products, so as to provide financial services with product innovation. On one hand, it introduced high-
quality products, consolidated fixed income product resources, and developed the “Happy Fixed Income” and “Fixed
Income+” series to meet the needs of different types of customers. On the other hand, it continued to provide products
for general securities investors, and collaborated with outstanding private equity management institutions in the market
to launch private equity star products, with the aim of helping the preservation and appreciation in the value of customer
wealth by introducing asset products for general securities investors.

/

The Company has always adhered to the concept that good products are the "king", focusing on customers' \
wealth needs and aiming to promote the realization of their wealth preservation, appreciation and inheritance
needs, etc. By establishing a full life-cycle financial product system and process system, improving the financial
product evaluation system of stratification, classification and dynamic management, creating a professional,
refined by establishing a life-cycle financial product system, improving a stratified, categorised and dynamically
managed financial product evaluation system, and creating a professional, refined and digitalised financial
product management system, we conduct qualification, due diligence and risk assessment of financial
products, and select products in accordance with prudent principles, and strive to provide customers with
"quality products" that meet their wealth needs.

Fortune Fixed Income and Fixed Income Private Equity Product Lines
Plus Series

J

Fortune No Fluctuation Fixed Income Good Equity Long Position Series

Fortune Low Fluctuation Fixed Income Shengshi Index Enhancement Series

Fortune Regular Cash Payout Win-Win Hedge Arbitrage Balance

Fortune Regular Dividend Payout Alternative Series

CTA Strategies, Emerging, Fixed Income, Macro Hedging,
Portfolio Strategies

Investor education video series on “Snowball” products, in which the
virtual speaker explains the “Snowball” structure strategy by analogy.
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(3 In-depth Customer Services

Q Strengthening comprehensive collaboration

full play to its role as a state-owned financial institution in promoting the development of the real economy.

o Case | The Company entered into a strategic cooperation agreement with

Group

On 11 May 2020, the Company entered into a strategic cooperation agreement with Western Mining Group
(“Western Mining”) in Beijing. Western Mining Group is principally engaged in six major businesses, being
mine smelting, salt lake chemicals, cultural tourism, construction and real estate, financial trade, scientific
and technological information. Its subsidiary Western Mining Co., Ltd. became listed on the Shanghai Stock
Exchange in 2007. Pursuant to the

agreement, the Company will use its own EaEN o o B TR

advantages to provide comprehensive

and effective integrated financial products ] s ! "i._?; {"E 'I'{} iﬂ Em {"‘,_:g' T—J'_"!;

and services to Western Mining to meet 7.

its various needs for macroeconomic l m

research, corporate strategic planning, | o B !
| d

capital operation plan and implementation.

| The Company conducted business cooperation with Hanwang Tec

On 20 July 2020, the Company and Hanwang Technology Co., Ltd. (“Hanwang Technology”) entered into a
strategic cooperation agreement. Hanwang Technology is a leading provider of intelligent identification and
intelligent interaction technologies, products and services in the industry. According to the agreement, the
Company and Hanwang Technology will enter into strategic business cooperation in the areas of investment
banking, stock pledging business, fund business stock market financing and bond market financing. In January
2021, the non-public offering of A shares by Hanwang Technology, for which the Company acted as the sponsor
(lead underwriter), was successfully completed, raising total proceeds of RMB 569 million. The Company
will continue to open a green channel for financing for Hanwang Technology and its subsidiaries, provide
comprehensive and integrated financial services, help Hanwang Technology seize the current opportunities for
rapid development in the field of artificial intelligence, achieve technological advancement, expand product
categories and application scenarios, expand market share, enhance profitability, continuously innovate
service methods and enhance service levels, and actively provide comprehensive and integrated financial
products and services for the rapid development of Hanwang Technology. financial products and services.

The Company makes full use of its expertise and experience in the capital market to provide corporate clients with
multi-channel financing and high-quality, comprehensive financial services, and facilitates resource integration to give




A Defining strategic customers

The Company strived to establish and improve a comprehensive service mechanism for strategic customers. It drafted
and revised a series of rules including the Measures for Management of Strategic Customers of the Company to provide
solid and powerful system support for the Company to create a new situation of comprehensive services for strategic
customers of “interaction between headquarters and branches, overall planning for business lines, comprehensive
collaboration”.

The Company has established a customer relationship management (CRM) system to provide coordinated service and
management for strategic customers. At present, the system has been connected or partially connected to more than
1450 million customers. On the basis of promoting the application of institutional CRM system and fully understanding
strategic customers’ needs, the Company successively developed and launched functions including strategic customer
overview, strategic customer activity management, strategic customer change reminder (including SMS), strategic
cooperation agreement management and mobile terminal activity management. It made full use of the platforms to
solidify and implement the strategic customer service mechanism.

.. . - At present, the system has been connected or partially
Total joint/integrated line / full synergy ( connected to more than 14.50 million customers.

In addition, to fully consolidate its resources and improve the support and collaboration efficiency of various business

lines for strategic customer business, the Company expanded and improved the “collaborative management” function
of its institutional CRM system, through which it is able to form the relevant business teams at any time to provide
collaborative service support for strategic customers in light of business needs.

A=
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China Galaxy Securities management attribute Strategic value
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Marketing assessment
Account opened
Qualified but account not
opened
Customer lost

Behaviour and channel preference
Investment product preference

Investment risk appetite

& Optimizing customer experience

The China Galaxy Securities App is a one-stop integrated financial management platform independently developed
by the company. The platform adopts a scenario-based product design concept and a hybrid cloud deployment
architecture. By integrating modules for fast market quotations, scenario-based trading, wealth account services,
investment advisory services, selected wealth management products and investment information, it can provide
customers with one-stop services including customer investment and financing, wealth management, investment
consulting, consulting and business handling.

In 2020, 17 smart trading tools such as grid trading, profit and loss stop and new share subscription
appointment were launched in the App, generating a total of trading volume of RMB81.50 billion person/
time, with 5.32 million active users and 2.24 million monthly active users.

£y 48

CGS | China Galaxy Securities
SOCIAL RESPONSIBILITY REPORT

One-click account opening

One-stop integrated wealth
management business

A 2=

il As at the end of 2020, the
i s total number of its customers
was 12.14 million

1.07 million accounts were
opened in 2020

i & l'O A

+

T \V2 =,
and the total number of accounts
i opened through Internet channel

K= reached 186,900

Percentage of accounts opened online to total new
accounts opened (%): 99.31%

The total number of new
customers for brokerage
business was 1.07 million

A personalized intelligent information system was initially formed in 2020. s,
By capturing popular information and analysing customer data, it can make
personalized recommendations to enable users to enjoy information services
with “a thousand faces for a thousand people”. The number of its monthly
average information customer reached 8.99 million . In addition, according to
the draft opinions on cooperation with third-party platforms issued by the CSRC,
the Company kept an eye on regulatory developments and industry trends, and
actively advanced its cooperation with third parties including leading Internet
companies such as Ant Financial, ByteDance, Tencent and JD Digital.

The "1024 Smart Trading Day" event was the Company's first attempt in “festival
marketing”. By creating an artificial festival, the Company strived to introduce
more professional trading strategies and smarter trading tools for more ordinary
investors in order to increase the percentage of customers using smart trading
tools of the Company. Through a variety of interesting ways, the event strived to
develop China Galaxy Securities Smart Trading into the No. 1 brand in the industry.

The 9-day event received 1,010,422 participation person-times and

a total of 302,799 participants.
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@Protection of Investors' Rights and
Interests

@) Responding to customer feedback

The Company has set up a leading group and working group for customer complaint handling to coordinate and
manage complaints from brokerage business clients, with responsibilities divided to the relevant departments.

Customers may file complaints and
consult through online channels

official website: www.chinastock.com.cn

trading terminals (mobile phones, computers)

@ customer service hotlines: (95551, 4008-888-888 )
() fax:010-84042213

official WeChat account

@ webmaster email of the Company

through offline channel securities branches

Through 95551 s "
> | 4008-888-888  / ecurities

webmaster email branches

v A4
The customer contact l;%%?@epclﬁ';;g:nd“ng Heads of securities Customer
center makes records S| branches receives or > branches; wealth > Monitoring progress > satisfaction

and fills in the customer
complaint record form

management return call

fills in the customer headquarters

complaint record form
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The customer contact

Re-negotiate financial
center cooperates compensation, and < Dissatisfied

securities branches
conducts rectification

with headquarters
departments in handling

In 2020, the Company have a 100% customer complaint
handling rate and a 79% resolution rate. In the customer
complaint telephone evaluation satisfaction survey , “satisfied”
accounted for 90.26%, “average" 4.55%, and “dissatisfied”
5.19%. For complaints in progress, the Company continued to
maintain active communication with its customers to address
their needs.

In the new customer satisfaction
return call survey, “satisfied”
accounted for 99.31%, “average"
0.53%, and “dissatisfied” 0.16%.

CGS ’ China Galaxy Securities
SOCIAL RESPONSIBILITY REPORT

Investor suitability management

In 2020, in advancing investor suitability management, the Company focused on the implementation of ChiNext
reform and the pilot implementation of new rules for investor suitability management for registration-based IPO system
business, and continued to strengthen the optimization of investor suitability management.

Full implementation of new ChiNext rules for investor suitability

Revising and improving rules and processes

To promote the ChiNext reform, pilot the registration-based IPO system and protect the lawful rights and interests
of investors, the Company revised and issued the Implementation Rules for the ChiNext Investor Suitability
Management and ancillary business rules. It fully implemented the new requirements for the ChiNext investor
suitability management in the areas of rules, processes, business and system and strived to carry out effective
investor suitability management for new and existing customers.

ChiNext investor suitability management for new customers

Since the implementation of the new rules for the ChiNext reform, the Company has been strictly
reviewing the access requirements for individual customers who apply for access to trading in the
ChiNext. Individual customers meeting access requirements and institutional and product customers
intending to participate in the trading of shares issued under the registration-based ChiNext IPO system,
must sign the ChiNext Investment Risk Disclosure Statement and complete the general investor suitability
matching confirmation before gaining access to trading in the ChiNext. For general investors applying
for access through on-site methods and off-site methods such as the Internet, the Company records
the whole process of information disclosure, risk warning and suitability matching, and gives special risk
warnings for senior customers. As at 31 December 2020, China Galaxy Securities had opened a total
of 86,400 securities accounts with registration-based ChiNext IPO system access.

ChiNext investor suitability management for existing customers

For existing customers which have had access to trade in ChiNext shares before the implementation.of new
rules, they can continue to participate in the trading of existing ChiNext shares. For existing customers who
intend to participate in the trading of the shares issued under the registration-based ChiNext IPO system,
they must re-sign the new version of the Next Investment Risk Disclosure Statement and complete the general
investor suitability matching confirmation. As at 31 December 2020, the Company had completed the re-
signing for 1.10 million existing securities accounts.

Strengthening continuous optimization of investor suitability management

In 2020, the Company continued to improve and optimize investor suitability management in areas of investor
classification, customer risk tolerance assessment and trading access management in accordance with the principle
of “Know your customer”, in order to effectively fulfill its obligation of investor suitability management and protect the
lawful rights and interests of investors. In particular, it imposed a validity period for the class Il and Il professional
investor qualifications, incorporated the general investor risk assessment in the required steps for account opening,
and imposed a validity period for assessment results. In view of the adjustments and changes to the relevant business
rules of the Shanghai Stock Exchange and the Shenzhen Stock Exchange, the Company continued to improve its
management of the risk disclosure statement, double video recording template and relevant business flows for the grant
of access to trading in stocks in the risk alert board, delisting stocks, Hong Kong Stock Connect, New OTC Board and
convertible bonds, in order to provide timely business risk warnings and protect investors.

51



Y
92
U
m
O
>
r
-]
O
o
O

INTELLIGENT GALAXY

ONLINE INVESTOR

EDUCATION e T e s P

To protect the rights and interests of investors and meet investors’ needs, the Company actively

carried out special investor education activities organized by the regulatory authorities, stock

exchanges and industry organizations. While providing basic investor education to public investors

for free, it focused on the advancement of differentiated investor protection in accordance with the

principle of “customer classification, characteristic products and service by level”.

Second “May 15 China Investor (3_
Protection Publicity Day” event -

The creation of the “May 15 China Investor
Protection Publicity Day” is of great significance
to promote the sustained, healthy and stable
development of the capital market. Invited by the
Securities Association of China, Chen Gongyan,
chairman of the Company, published a signed
article titled “Studying and following the new
Securities Law for effective protection of investors’
rights” on the investor protection column of People.
cn. The Company participated in the compiling of
the Report on Investor Service and Protection of
Securities Companies for 2019.

Special investor education
o =~
about new Securities Law ory

The Company used the important timings
such as the March 15 Publicity Month for
Investor Rights Protection and the May 15
National Investor Protection Publicity Day as
an opportunity, continued to carry out the
investor education and publicity of the new
Securities Law, and organized its branches
to effectively cooperate in the popularization
and promotion of the new Securities Law.
By making full use of its advantage as a
national Internet investor education base in
publicity, it guided investors into learning,
knowing, understanding and abiding by
the law through combining education with
entertainment.
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“New Development of ChiNext” investor education activity on ChiNext reform (fi'-_:‘:.

To guide investors into correctly understanding the ChiNext reform and implement pilot registration-based IPO system,
and in view of the practical needs of needs, the Company carried out extensive publicity about suitability management
adjustment, interpretation of changes in new rules, strengthening investor education and risk disclosure through online
and offline channels, with the aim of passing on the knowledge of ChiNext reform, assisting in the publicity for re-signing
risk disclosure statement with existing customers and guiding investors into investing rationally.

ﬂmi--m

LI

Luo Liming, the Chief Business Officer of the Company, at the online forum series of the Shenzhen Stock Exchange titled
“Understanding registration-based ChiNext IPO system, practicing rational value investment”

“Common growth with STAR Market” STAR Market anniversary investor education activity @“-

To continue to train STAR Market
investors and convey the concept of
asset allocation and value investment,
the Company launched “STAR Market
Publicity Month” online and held STAR
Market investor education forums offline
in Chongging and Xiamen, which will
strengthen investors’ understanding and
knowledge of the STAR Market, help
them develop correct investment ideas
and safeguard their lawful rights and

interests.
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Targeting middle-aged and elderly investors who Cf:?\_
are vulnerable to illegal securities activities Zo

The Company carried out community and outdoor publicity
activities. By distributing brochures and broadcasting educational
videos, it reminded middle-aged and elderly investors to raise their
awareness of prevention of various illegal securities activities and
consciously stay away from illegal activities.

Investor education incorporated into the national education system {:‘:/\'-

The Company organized “Little Galaxy Financial Quotient Training Camp” publicity activity. Leveraging the professional
investor education products of teenager financial quotient education developed by it, the Company promoted securities
investment knowledge to teenagers to improve their risk awareness, and strived to guide teenagers into establishing
a correct concept of wealth and improving their financial quality through combining education with entertainment.
It carried out financial education for students in poverty-stricken areas, explored and established the regional
development of financial and business education for teenagers, and strived to establish a long-term mechanism for
financial education in poverty-stricken areas to help rural revitalization.
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China Galaxy Securities’ investor education from 2018 to 2020

3,676

B nvestor education coverage (10,000 person-times) 2020

L. Number of investor education sessions (times)

1,691.31

2019

1,384.3
2018

i

2019 2020

V, 110}
2018

Investor education achievements

Award Issuing institution

Recognized as “Outstanding” in the 2019-2020 assessment of

securities and futures investor education bases in the PRC China Securities Regulatory Commission

Outstanding securities company in the 2019 investor survey

China Securities Investor Protection
2019 outstanding contribution award-winning securities company Fund Corporation

Outstanding securities branch general manager in the 2019 securities
branch managers survey (a total of two winners)

“15 March” New Securities Law Knowledge Contest 2020 “Outstanding
Organization Award”

“15 May” New Securities Law Knowledge Contest 2020 “Outstanding

Organization Award” Shanghai Stock Exchange

STAR Market Knowledge Contest 2020 “Outstanding Organization
Award”

Excellent Investor Education Products for ChiNext Reform, First Prize
(Music video titled “Your Dream” on ChiNext reform)

. , : Shenzhen Stock Exchange
Excellent Investor Education Products for ChiNext Reform, Second Prize

(“ChiNext Montage Animation”)

Original Investment Education Products 239 Number

Clickings on the original investment education product line 2.6100 million /times
Annual visits to the Investment and education Base 31 100 million /times

Number of visitors to the investment and education base 2'429100 million /people/ times






@Protection of employees’ rights
and interests

A Standardized employment

The Company strictly abides by laws and regulations including the Labour Law of the PRC, the Labour Contract Law of
the PRC, the Law of the PRC on the Protection of Rights and Interests of Women and the Provisions on the Prohibition of
Using Child Labour. It specifies the responsibilities and obligations of the Company and its employees and eliminates
the use of child labour and forced labour. It regulates employment in accordance with the Measures for Management of
Employee Recruitment, specifies the basic recruitment requirements, and adheres to the principles of open recruitment,
equal competition, comprehensive assessment and merit-based recruitment, so that recruitment is carried out in an
efficiently and orderly manner.

In accordance with the principles of reasonable assignment of suitable employees to different positions, the Company
actively overcame the impact of the epidemic by expanding talent reserve to build a high-quality and professional
workforce and promote its transformation to high-quality development. It organized and carried out campus recruitment
for the fifth consecutive year. During the epidemic period, it took a series of measures to stabilize employment:
introducing distance internship for fresh graduates with remote instructor guidance and signing tripartite agreements
in a safe manner; properly arranging the employment of demobilized military cadres; implementing international talent
selection and supporting programs.

In 2020, the Company recruited 542 outstanding talents through social recruitment, including 20 from Hubei
Province, 87 fresh graduates and 2 demobilized military cadres, and successfully completed the despatch of the
first four employees to its joint venture company in Singapore. Each of the hired employees has signed a labour
contract with the Company in strict accordance with the Labour Contract Law of the PRC.

Focuses of recruitment in 2020
N N N YN Y

OVERVIEW OF EMPLOYEES

9,681

2018

Percentages
of employees

by gender in
2020

B Male | Female

—

—

.
¥ £33 23 ¥o =
. . Recruitment of Recruitment
H|gh— _ Professional Despatc_:h of demobilized of children
quallty social talent international military from poor
recruitment reserve talents

\  cadres )

households

Percentage of female managers in
2020: 23.8%
(High number of directors to

11,545

9,821

B Management and service staff

L. Client managers

0.83%

14.41%

20.96%
2019 2020

Numbers and
Percentages of
employees by

education level

in 2020

63.79%

B Doctors B Bachelors
B Masters B Associate
9.97% degree
and below
26.03%

Percentages of
employees by

24.69% age in 2020

B 30o0rbelow W 41-50

39.32% M 31-40 B 51 or above

monitor the total number)
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&G Remuneration and benefits

The Company adheres to equal employment, strictly abides by the relevant employment laws and regulations in the

PRC, and gives all employees fair salary and vacation. In accordance with the Measures for Management of Staff

Benefits of the Company, in addition to basic benefits, it also provides employees with various supplementary benefits .

such as supplementary medical insurance and enterprise annuities. It also improved the benefits in the second stage of < \ E m p I oyee Deve I o p me nt P ro m ot I o n
human resource reform in 2020 by increasing the annuity benefits of key employees who have served the Company for

a long time and further improving the benefits of employees holding client manager positions.

The Company follows the principles of “market orientation and performance orientation” and attaching equal importance _&_ Employee traini ng

to incentives and restrictions, and has developed a market-oriented incentive mechanism based on net profit. On the

basis of competitive remuneration, it has in place an incentive mechanism for business lines based on their business By adhering to its responsibility and mission of “guiding the implementation of strategies, promoting business growth,
characteristics. In accordance with the Measures for Management of Duties and Positions and the Plan for the carrying on corporate culture”, the Company strives to promote the development of a training system for different

Second Stage of Human Resources Reform, the Company adjusted the positions and salaries of all employees at its

_ ) hierarchies, levels and categories which is in line with its strategies and can enhance performance. The Company
headquarters for six consecutive years.

actively carries out training innovation to promote training to boost productivity and provide intelligent support for its

implementation of strategies and business development.

/& Democratic participation

In 2020, Galaxy University, the online learning platform of the Compan

To further strengthen the democratic management of the Company, put into practice the right to know, participation
right, expression right and right of supervision of employees, fully motivate their enthusiasm, initiative and creativity
and enhance the degree and sense of their participation in corporate affairs, the labour union of the Company held released a total of 18[] courses with total course duration of 14378 hours
the fifth meeting of the second session of employee representative meeting of the Company in March 2020, at which
the resolutions on the Enterprise Annuity Scheme of China Galaxy Securities and the Implementation Rules for the
Enterprise Annuity Scheme of China Galaxy Securities were considered and passed. The Company was recognised as
a Demonstration Unit for the Development of Employee Representative Meeting System in the PRC Financial Service duration of 65Uhours
Industry by Chinese Financial Workers' Union in 2020.

The total number of courses in the platform reached 592 with total course

In 2020, the Company held 34on|ine exams with 135 226participants, and
¥ Safety and health ’
15off|ine training sessions, with total training hours of approximately 274 and
The Company pays attention to the physical and mental health and safety of employees. It strictly abides by the over 1,000 trainees (including trainees from the headquarters and branches).
Production Safety Law of the PRC, the Labour Law of the PRC and relevant laws and regulations, takes out health
benefit insurance and supplementary medical insurance for employees and arranges regular physical examinations
for them, and strives to create a healthy and safe working environment.In 2020, A total of 1,578 employees participated
in the physical examination. the Company completed the daily outpatient treatment for 1,071 employees arranged
physical examinations for employees with a physical examination rate of 95.57% (based on the number of employees A,
at its headquarters), distributed 110,640 prgtgchye masks to the employees at its headquarters, and organ.|ze.d 312 China Galaxy Securities Training Summary for 201 8_2020V
employees from its headquarters and subsidiaries to get a flu shot. In 2020, there were no catastrophic incidents
caused by work omissions, no casualties, occupational accidents, and no property losses occurred in the Company.

China Galaxy Securities pays great attention to the safety and health of employees at work to ensure that employees . .
work with pleasure. For instance, China Galaxy Securities installed a face recognition access control system at the Indicator Unit 2018 2019 2020
entrance of its headquarters building to further enhance the security of the office environment, and continued to

The training covered management training, business training, training on general
skills for employees, vocational skills training, etc.

maintain green plants in the office to improve the office environment. In 2019, the Company had not experienced any Colordmated (session) 28 24 3
catastrophic incident due to work omissions or work-related casualties or property loss. training at Company .
level (personftime) 831 3,499 85
Case | Purifying environ
Finance Building Training at business (session) 224 325 39

department level

prrensss s o R R o .. . (person/time) 2975 8478 1296
With the relocation of its headquarters to Qinghai Finance Building, the Company adopted the following .
measures to optimize air quality in office areas and protect the health of employees: (session) 700 903 444
o It adopted grgen and gnvironmentally—friendly decoration materials and furniture to ensure no | Training at branch level
peculiar smell in the office space; t | (person/time) 7292 13824 3733
* Before relocation, the Company engaged an environment monitoring company to issue an indoor = ’ ’ '
environment quality test report to ensure that the air quality meets the monitoring standards; = -:Q (session) 925 1252 486
® The fresh air system of the building is a dual-fan air handling system, which can ensure the . Total '
maximum fresh air intake in operation while maximizing the filtration of hazardous substances -‘-1..‘-. .
- rson/tim
in the fresh air and ensure no pollution in fresh air, so as to maintain a comfortable, healthy and .h (person/time) 8,098 25,801 3,114
environmentally-friendly offigEiaieas — Total training expenses (RMB in ten thousand) 908.97 780.95 559.90

/

I

J

"_:l 6 @: The statistical criteria include China Galaxy Securities Co., Ltd., Galaxy Futures Company Limited,
E Galaxy Capital Management Company Limited, China Galaxy International Financial Holdings Company
Limited, Galaxy Jinhui Securities Assets Management Co., Ltd. and Galaxy Yuanhui Investment Co., Ltd
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To develop its professional strategy trading and empower
customers with strategies, the Company piloted the Trade
Discovery Club (“TDC”, a professional strategy trading
member club) membership business to provide membership
strategy service for customers who have voluntarily joined
TDC member club by China Galaxy Securities relying on its
professional trading strategies with Galaxy characteristics
and the innovative TDC strategy platform. To promote
the smooth development of TDC membership business,
the Company held 5 special business training sessions in Guangzhou, Chengdu, Wuhan, Hangzhou and
Shenyang for the investment consultants of its branches from November to December 2020, during which the
strategy system was explained in an all-round way. A total of 549 trainees participated in the training, which
fully motivated and enhanced the enthusiasm, professionalism and service ability of trainees, answered their
questions on business promotion, income generation and development and laid a solid foundation for the
development of TDC membership business.

2020 “Star of China Galaxy Securities” Creation Camp Training Series

As at the end of 2020, it had completed the evaluation and appointment of the first batch of internal trainers,
of which were proposed to be appointed as senior internal trainers and of which as intermediate internal

trainers. In November 2020, such internal project stood out from projects and won the
in the 12th “Online Corporate Learning Industry Oscar” Booaoo Award selection.

i
== -
China Galaxy Securities * DS
" internal trainee project won \‘
the “Outstanding Content Award for '
lteration Ecology” P
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In December 2020, the Company successfully held the

BREFARGRNSIFINARESRGD

-'.—"_:'-Z:' - e grid board customer group management and effective

“Wealth manager training practice - Training on nine-

i I. iy .' 1 . . iy . 3
» ! BBl allocation strategies for customers of securities companies”,
¥

1 in which a total of 81 financial managers and investment
consultants from 27 branches participated. The training
comprised three parts, including the “securities company
customer group nine-grid board division model analysis”,
the “securities company customer group nine-grid board
division management” and the “effective allocation strategies
and end-to-end implementation and practice”. The training
received enthusiastic response and praise for its practical
contents.

In 2020, the postdoctoral research workstation carried out work in accordance with the business plan of
the Company and the work plan of the departments, and conducted strict assessment of the postdoctoral
researchers at the workstation to ensure that they finish sufficient high-quality research tasks while directly
participating in the practical work of the relevant business departments. In 2020, the postdoctoral research
team wrote 30 special research reports, published more than 10 articles in public newspapers (publications),
participated in a number of relevant research subjects assigned by the Company (and completed over 30 work
reports), and directly participated in the research of the relevant departments of the Company (the Board office
and the research institute) and superior authorities (Asian Financial Cooperation Association, the Securities
Association of China, Central Huijin Company and the China Securities Regulatory Commission) to contribute to
the development of business departments.

The Company persists in providing employees with a fair and just promotion mechanism and broad room for
development. The Company always sticks to the orientation of performance and improves the appraisal mechanism.
It disassembles the strategic targets of the Company into key performance indicators and working tasks of business
lines, departments and individuals and guarantees the transparent, systematic and objective performance appraisal. By
adhering to the management philosophy of “Rewarding the excellence and punishing the inferiority” and “Career first,
focusing on performance”, the Company carried out the second stage of human resource reform in 2020. It introduced
a position system for wealth management business employees, accelerated the promotion of teller employees at its
headquarters, improved the issue of imbalance between internal and external employee assessment rules, improved
the employee promotion mechanism, and stimulated the enthusiasm of all employees.

To optimize cadre structure, enhance vitality and solve the issue of development potential, the Company attaches great
importance to the selection of and training for young key employees. In compliance with the Measures for Management
of Backup Talents of the Company and the Measures for Management of Duties and Positions (Revised in 2019), the
Company developed clear talent selection criteria and a system of “green growth channel for outstanding talents” and
established a sound training system. During the epidemic period, it arranged “cloud-based training” to ensure the
steady progress of cadre training and education. From 2017 to 2020, the Company held seven seminars for young
cadres and trained a total of 378 young key employees, helping them broaden career paths and growth potential.
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(3 Caring for Employees

With the big picture in mind, the labour union of the Company adheres to “people-oriented”, promotes “happy work,
healthy life”, and cares for employees in a variety of ways. In addition to the holiday blessings for all employees, it also
expresses care for special groups such as employees in difficulty. During the epidemic period, the Company took out
insurance for employees in Hubei Branch, doctors and nurses supporting Hubei and their immediate family members. It
cared for retired employees by organizing sending warmth to them on New Year’s Day and Spring Festival, giving them
birthday greetings and condolences in hospital.

It actively carried out cultural and recreational activities and organized employees to participate in various online and
offline group activities, in order to enrich their spare cultural life and create a good corporate atmosphere.

O Case | Union group of the research institute h

The union group of the research institute held a
calligraphy and painting competition from 16 to
18 December 2020 amidst busy work. During the
competition, the Company was holding its annual
investment strategy seminar. With unabated
enthusiasm, the employees of the research institute
actively participated in the competition. From their
submitted works, one can feel their strong passion
for life and work and sense of mission for the future
development of the Company. A total of nearly 90 :
works of calligraphy and painting were submitted in this event. Some were from employees with long :
passion for painting and calligraphy since childhood; some were the works of employees who developed the :
passion at a later stage of life: some represented the enthusiasm of participation. This reflected employees’
pursuit of and desire for cultural and artistic cultivation and self-spiritual growth, as well as their sincere :
love for Galaxy Securities and the country. The judging panel evaluated more than 80 works, and 15 works of
calligraphy and painting including ink painting “Kun—peng spreading wings” and handwriting “Snow”
won the awards of the event.

o

|Union groups of various departments h
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Galaxy exclusive restaurant “Galaxy Kitc
o Case |employees

Practice thrift,
frugality nourishes
virtues
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f‘@ Undertaking mission tirelessly to overcome difficulties

FULFILLING RESPONSIBILITY OF
POVERTY ALLEVIATION
THROUGH TARGETED MEASURES

Establishment of a robust work mechanism E‘@

The party committee of the Company included “taking responsibility” into the cultural system and corporate mission
of the Company. It established four assistance systems (responsibility system, input system, work system and
supervision system) and a working mechanism of “five-level coordination” (Under the planning of the party committee
of the Company, a working mechanism has been established for which the party secretary is responsible, with overall
coordination by the poverty alleviation working group, full collaboration between business lines and subsidiaries, daily
supervision by the poverty alleviation office, and on-site implementation by stationed cadres). The management of the
Company went to the designated counties for assistance three times to conduct supervision and research. They worked
with local party committee
and government to plan for
poverty alleviation, explored
the establishment of a long-
term mechanism to solve the
problem of relative poverty, and
strengthened the management
of and control over projects
and funds, so as to promote the

quality and efficiency of poverty
Bazhong City in Sichuan, Xiaohe Village, Gaoqiao Town, Wuding County, Yunnan, and alleviation work.

The year 2020 was a year of decisive battle against poverty and also a conclusive year. Under the
strong leadership of the party committee of CIC, the party committee of China Galaxy Securities
coordinated and advanced epidemic prevention and control and poverty alleviation with a high degree
of political consciousness. By improving the poverty alleviation model of “Party leadership, financial
characteristics, business-oriented, everyone participates” and making use of its characteristics and
advantages as a financial enterprise, it further strengthened the sense of mission, responsibility and
urgency for poverty alleviation to contribute to the battle against poverty and the rural vitalization.

In 2020, the Company donated a total of over RMB51 million to poverty-stricken areas in
Jingning County in Gansu, Linxi County in Inner Mongolia, Zuoquan County in Shanxi,
Xi County in Shanxi, Aksu Prefecture and lli Kazakh Autonomous Prefecture in Xinjiang,

Luonibu Village, Zhaizi Township, Jinyang County, Sichuan.

OldOL TVIoads

Chen Gongyan, the party secretary and chairman of the Company, accompanies Peng Chun,
the party secretary and chairman of CIC in visiting cadres on temporary duty in Jingning

It introduced assistance funds of RMB14.45 million, trained 3,678 grassroots cadres

and 7’259 technicians, carried out poverty alleviation through consumption in the amount

of RMB1 506 million, helped sell agricultural products in the amount of RI\/IB7.21 million,

promoted poverty alleviation through employment of 2’ 1 31 persons, and appointed 5 cadres

on temporary duty for these areas. All of the 11 assistance projects and the matters set out in

the Letters of Responsibility signed have been completed.

On 3 March 2020, the People's
Government of Gansu Province
officially announced that Jingning
County has got rid of poverty.
The problem of absolute poverty
that has plagued Jingning for
thousands of years has been
solved for good. Jingning
people's dream of realizing a
well-off society in an all-round
way is within reach!

Jingning County in Gansu

Continuous supervision and guidance E@

The Company has established a dynamic management
account for designated poverty alleviation tasks. It
dispatched a supervision and investigation team to
conduct investigation and provide supervision feedback
in time, urged the development progress of the CIC
Galaxy Industrial Development Fund, and strived to
establish a long-term mechanism for poverty alleviation
through consumption.

Enhanced publicity about poverty alleviation ()

Strict fund supervision

The Company improved its poverty alleviation fund
supervision system, developed the Measures for
Management of Poverty Alleviation Fund Utilization,
and arranged a special working group and a third-party
auditor to conduct on-site audit of the utilization and
management of poverty alleviation funds of CIC Jingning
(including supplementary party fees).

The Company strengthened both internal and external publicity.

carried out more than 30 times of publicity about poverty alleviation in the

CIC Ecosphere and the Galaxy e Party Building.

Its achievements of poverty alleviation were widely reported by 10 media
outlets including World Finance and Economic Information Broadcast

programs of CCTV, People.

A poverty alleviation case of the Company was selected by the Poverty

Alleviation Office of the State Council as one of the “Top 50 Special Cases of

Targeted Poverty Alleviation by Enterprises”.

Its experience and practices of poverty alleviation through production were

On 22 July 2020, the “Discovery Journey - Building

Dreams in a New Era" program of CCTV provided a

comprehensive coverage of the Company’s poverty

alleviation efforts in the form of a 15-minute feature
documentary

published in the form of a special issue of the "Poverty Alleviation Information”

by the Poverty Alleviation Office of the State Council
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Poverty alleviation through consumption (&

The Company comprehensively strengthened its efforts in poverty alleviation through consumption to actively solve the

E;, Taking multiple measures to consolidate achievements

Poverty alleviation through production Q@ problems of agricultural products of difficulty in finding buyers and slow-moving sales.

Everyone participates in buying and selling. The employees of the Group spontaneously purchased agricultural

To improve the sustainability of poverty alleviation through production, the Company helped Jingning County establish °
the CIC Galaxy Industrial Development Fund. With its help, Jingning County strengthened local apple industry, built a products from Jingning amounting to over RMB13_3miI|ion in the form of “donation through purchase” and
high-tech demonstration park, and extended the beef industry chain, which played an important role for Jingning County “assistance through purchase”.

to build the core production area of "Pingliang Red Bull' and an important base for high-end Deef ProQUCION. e
® E-commerce platform marketing. The Company helped JD Jingning Poverty Alleviation Store develop and build a
Poverty alleviation through finance (Q? large online trading platform for poverty alleviation products from Jingning County. In 2020, it helped JD Jingning

With the Company’s help, Jingning County won the qualification for 10,000-mu apple “insurance + futures” pilot in Poverty Alleviation Store sell agricultural products from Jingning County in the amount of RMB3.[]6m|II|on_

Gansu Province approved by the central government, received central and provincial subsidies of RMB3.25 million,

implemented the apple “insurance + futures” project with full county coverage, and received another RMB10 million e Promotion and marketing. Du Xiaoguang, the cadre on temporary duty acting as a deputy head of Jingning
of financial assistance from Zhengzhou Commodity Exchange. The Company helped “Jingning Apple” successfully attended the Gansu 2020 Internet Poverty Alleviation Expo together with young members of the Youth League
quoted on the National Equities Exchange and Quotations, effectively enhancing its brand awareness. The Company Committee of CIC, where they helped farmers by assisting in the sales online.

actively carried out the “Little Galaxy Financial Quotient Training Camp - Meeting Jingning” activity to comprehensively
improve the financial literacy of teenagers.

-

From 28 to 29 October 2020, a special training camp team comprising of

members from the Company anq the Fihancial and Business Research @ Hardcore battle to prevent returning to poverty

Center of Southwestern University of Finance and Economics went to

Jingning County to carry out the “Little Galaxy Financial Quotient Training Steady efforts into pov @

Camp - Meeting Jingning”, where they donated more than RMB80,000 Live broadcast

worth of study and daily necessities to local school teachers and students, The Company made every effort to advance poverty alleviation through employment to minimize the impact of the
\. pandemic on the employment of poverty-stricken people in Jingning.

The Company successively trained 420 entrepreneurial leaders and farmer technicians from Jingning
County, conducted two training sessions for 300 people to improve their vocational skills through the Galaxy
training center, and jointly held a financial innovation forum with Pingliang Municipal Government to carry
out financial training for over 3,000 people, which had significantly enhanced their ability to create wealth.

Poverty alleviation by improving living standards Q@

Buiuren
aouabi|jeu|

The Company carried

P It built a E . p . . ., .
550 Th ly hel hen local | le f h
out the “Lighting the here it nstallod 10.8 . 9 g The Company actlvgy elped strgngt en local apple |Qdu§try, edible fungi industry, grains andl honey
countryside” project in 333 3 OSE solar kilometers of for poverty alleviation . g‘% industry, beef cattle industry and Jingyuan chicken breeding industry to promote E-commerce practitioners
administrative villages of ’t N hardened roads mdUSt%:n Yangzui bridges LB S andprofessional cooperative practitioners, and achieved stable employment of 1040 breeding farmers.
street lamps 3 :
Jingning County‘ P nage et e ettt eeeeeeee e e e e e e e ee e aaaeeeeeeeeenaaaaaaeeeeeeennnaaaaaeeeeeeeecnnaatatececetteennnnatttttccctteennnansaaeess
..... : " The Company created publlc welfare posmons and achieved the érhployment of 666 registered poor people.
oM . . . .
23 It employed 100 registered poor people as forest rangers, and recruited 3 college students from impoverished
Poverty alleviation through talents (Qy (gbé families in Jingning. It strived to increase the number of people helped through employment via multiple
w2 :  channels by way of actively promoting the transfer of 272 people out of Gansu Province for employment.

The Company strengthened its assistance to Jingning in terms of talents. It has arranged five cadres on temporary

duty to Jingning County and established the CIC Jingning Working Group, which strived to make Jingning County a

better place with practical and innovative actions. ) )
Effectively preventing (Q?_' \

The Company proactively purchased anti-poverty
insurance for 18,129 people from 4,633 local
households, achieving full coverage of all common

On 25 February 2021, the National Poverty Alleviation
Summary and Commendation Conference was grandly
held in the Great Hall of the People. Du Xiaoguang, a
cadre on temporary duty of the Company and also the
only representative from the securities industry and CIC,
received the National Advanced Individual Award for
Poverty Alleviation.

poverty-causing factors in Jingning County. In
2020, the anti-poverty insurance project paid
RMB918,000 to 150 poor households who had
returned to poverty due to disasters, effectively

Together with China Continent Insurance, the

playing its role in preventing returning to poverty.
Company paid RMB19,200 to poor households

who had returned to poverty due to disasters
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(\ Developing Green Finance

& Developing Green Finance

China Galaxy Securities actively advocated for green finance, took the initiative to participate in the drafting of
industrial standards and various work for market development, and actively developed green bond underwriting
business. In 2020, the Company successfully issued three green bonds, being 20 Wuhan Metro GN0O1, 20
Ganzhou Bank Green Finance 01 and 02, with a total underwriting amount of RMB4.2 billion. The Company aims
to indirectly help protect the natural environment and ecological resources and promote the healthy and orderly
development of green industries, by way of its active attempts in promoting the issuance of bonds for green
projects in the market, building a green financial system, and continuously strengthening its own green operations.

e —— C\Promoting
slan rFinancial summit Forum and Asian rFinancia & Green Operation

On 2 and 3 December 2020, the Asian Financial Summit Forum and Asian Financial Think Tank Annual Forum
(2020), jointly organized by the Asian Financial Cooperation Association and Guangzhou Local Finance Bureau,
was held in Guangzhou. Yin Yanwu, member of the Executive Committee and Chief Business Officer of the
Company, made a keynote speech on "Science and Technology Helps Regional Battle Against the Pandemic
and Financial Cooperation”, and Liu Feng, the chief economist of the Company, issued the “Asian Financial

As a financial enterprise engaged in office activities with low energy consumption and light pollution, the Company
makes virtually no direct material impact on the natural environment and natural resources. Its routine consumption of

Cooperation Association Green Finance Practice Report (2020)” compiled by the research institute of the resources mainly includes office electricity, petrol for official business vehicles, tap water and paper. Major emissions
Company, which put forward suggestions to promote the sustainable development of green finance in Asia consist of carbon emissions from energy consumption, domestic sewage, office and domestic garbage, and other
through activating the vitality of the green economy market, and enhancing the pertinence of green financial harmless waste.

product development and the application of financial technology in green finance, and strengthening cooperation In order to effectively improve the resource utilization efficiency at the Company’s headquarters and strengthen the
and exchanges. energy saving and consumption reduction of the data center, the Company further expanded the application of

virtualization, hyper convergence, container and other cloud computing technologies to increase the utilization rate of
hardware resources and reduce the number, power consumption and heat dissipation of equipment in the computer
room. The computer room of data center supplies cold air through cold passages, increasing the overall efficiency of air
conditioning system, and adopting UPS with higher energy efficiency to increase power factor and system efficiency.

A T e ..3;- -“ With respect to official vehicle management, the Company continuously optimized and adjusted the use and
= *:i - : management of its official vehicles, strengthened the management of official vehicles during holidays, and regulated the

. : . . . Q q 2 I
:"1'.' 5.“'_: F—’ F. : use of vehicle fuel cards and speed pass cards. It continued to improve the sense of security, service and confidentiality

of vehicle staff, established a monthly learning mechanism, and further strengthened refined and institutionalized
management to eliminate the risk of private use of official vehicles.

In 2020, the Company has upgraded its portal website and background office system, with a view to optimizing
i : work flow and reduce frequency of printing. It continued to promote the construction of the "centralized digital file
- — management system” to make full use of the system to share information resources and strive to achieve “risk-free”
: and “paperless”, which produced good environmental benefits while improving office efficiency. As at the end of the
reporting period, the system had archived more than 15,000 files, saving approximately 75,000 sheets of paper.

In terms of saving water and electricity, its buildings were equipped with induction faucets to save water resources. A
timing switch system was adopted for lighting in public areas, which would adjust the lighting time in the buildings at
any time according to the different lighting time of the season in order to save electricity.
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The Company recorded no major environmental issues, lawsuits, significant fines or non-economic punishment for

environmental issues in 2020. The data for its major emissions and use of resources are as follows:

China Galaxy Securities' emissions from 2018 to 2020

Indicator Unit 2018 2019 2020
Direct carbon dioxide (Scope ) ton of CO? equivalent 1,033.27 728.79 630.35
Indirect carbon dioxide (Scope II) ton of CO? equivalent 21,247.67 23,628.44 24,525.80
(o g o e ton of CO equivalent 2228094 2435723 2515615
Greenhouse gas emissions per unit of office area ton of CO? equivalent/m?  0.07 0.08 0.08
Greenhouse gas emissions per capita ton of CO?equivalent/person  2.66 248 2.18
Non-hazardous waste discharge (domestic 4, 1,407.12

garbage applicable to the Company)

Total domestic sewage discharge 10,000 ton 19.51 17.20 10.03
Indicator Unit 2018 2019 2020
Total office power consumption MWh 30,310.36 25114.78 28,206.51
Per capita office power consumption MWh/person 3.13 2.56 244
Power consumption per unit of office area  KWh/m? 87.15 81.79 86.02
Total gasoline consumption 10,000 litres 44 30.47 26.40
Total diesel consumption litre 423257 1,535.33 2,929.34
Natural gas consumption 10,000 m? 2.72 1.54 2.06
Comprehensive energy consumption ton of standard coal 4,239.25 3,590.29 3,781.29
Per capita comprehensive energy consumption  ton of standard coal/person  0.44 0.37 0.33
Comprehensive energy consumption per unit of officearea  ton of standard coal/m? 0.01 0.01 0.01
Total water consumption 10,000 ton 2295 17.20 12.54
Per capita water consumption ton/me 0.65 0.56 0.38
Total office copy paper consumption ton 174.96

Per capita office copy paper consumption kg/person 18.07
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Q Contributing to the International
Community

With the continuous spread of COVID-19 epidemic, the employment of financial talents is also facing great challenges.
Our Hong Kong subsidiary Galaxy International and CGS-CIMB responded to the call of local governments by
actively participating in local talent employment plans to contribute to the growth of financial professionals and the
stable development of the financial market. Galaxy International continued to participate in the "Operation Smile”. Its
employees donated RMB350,000 to China Charities Aid Foundation for Children in their own names to provide free
medical opportunities for children from impoverished families suffering from cleft lip and palate and other head and
facial deformities.

In order to alleviate the employment problem and provide more job opportunities for fresh graduates in 2020,
The Hong Kong Chinese Enterprises Association launched the New Graduates—New Opportunities Scheme.
Galaxy International actively responded to the call. Recruitment plans were issued for a total of four positions

Notes:

1.

2.
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The environmental statistics criteria are China Galaxy Securities Co., Ltd., Galaxy Futures Company Limited, Galaxy Capital Management Company Limited,
China Galaxy International Financial Holdings Company Limited, Galaxy Jinhui Securities Assets Management Co., Ltd. and Galaxy Yuanhui Investment Co., Ltd.
Greenhouse gases inventory includes carbon dioxide, methane and nitrous oxide, GHG emissions data inside China is presented in carbon dioxide
equivalent and is based on the “2015 Baseline Emission Factors for Regional Power Grids in China” issued by the National Development and Reform
Commission of China, and the “2006 IPCC Guidelines for National Greenhouse Gas Inventories” issued by the Intergovernmental Panel on Climate
Change (IPCC). In which, due to the lack of baseline emission factor for Tibet Power Grid and little data impact and importance of Lhasa Branch’s
procured power, such procured power is not included in the scope of greenhouse gas emissions statistics. Greenhouse gases in the Hong Kong
overseas region are accounted for according to the IGES List of Grid Emission Factors published by the Institute of Global Environmental Strategies.

. The scope of accounting for energy consumption data includes purchased electricity, natural gas, petrol and diesel. Energy consumption data

for region inside China are calculated in accordance with the relevant conversion factors provided in the National Standard of the People's
Republic of China ""IPCC 2006 National Committee on Climate Change”. Energy consumption data for the Hong Kong region and overseas
regions are based on the Energy Data Booklet issued by the International Energy Agency (Appendix Il Units and Conversion Equivalents)

in different departments, in order to give the graduates the greatest support and care, build a ladder for the
development of young students in Hong Kong, and help more graduates go to work as soon as possible.
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Subject Areas, Aspects, General Disclosures and KPls

A: Environmental

CGS | China Galaxy Securities
SOCIAL RESPONSIBILITY REPORT

Subject Areas, Aspects, General Disclosures and KPls  Section

B1.1

Total workforce by gender, employment type, age group and
geographical region.

Working Together with Employees for Growth with Employee Orientation —
Protection of employees’ rights and interests-Standardized employment

B1.2

Employee turnover rate by gender, age group and geographical region

Not disclosed

B2: Health and Safety

General Information on:(a) the policies; and(b) compliance with relevant laws and regulations Working Together with Employees for Growth with Employee Orientation —
Disclosuresmat have a significant impact on the issuer relating to providing a safe working P . i | " righ di Saf d health
environment and protecting employees from occupational hazards rotection of employees’ rights and interests-Safety and healt
- Working Together with Employees for Growth with Employee Orientation —
B2.1 Numberandirats/ofworkrelated fatalities Protection of employees’ rights and interests-Safety and health
. Working Together with Employees for Growth with Employee Orientation —
Lost days due to work injur
B2.2 v a Protection of employees’ rights and interests-Safety and health
B23 Description of occupational health and safety measures Working Together with Employees for Growth with Employee Orientation —

adopted, how they are implemented and monitored

Protection of employees’ rights and interests-Safety and health

B3: Development and Training

General Policies on improving employees’ knowledge and skills for Working Together with Employees for Growth with Employee Orientation
Disclosures discharging duties at work. Description of training activities -Employee promotion
B3.1  The percentage of employees trained by gender and Working Together with Employees for Growth with Employee Orientation
employee category -Employee promotion
B3.2  The average training hours completed per employee by

gender and employee category

Not disclosed

B4: Labour Standards

General

Disclosures (0)

Information on:

(a) the policies; and

compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labor

Working Together with Employees for Growth with Employee Orientation
—Protection of employees’ rights and interests

B4.1 Description of measures to review employment practices to Working Together with Employees for Growth with Employee Orientation —
avoid child and forced labor Protection of employees’ rights and interests-Standardized employment
B4.2 Description of steps taken to eliminate such practices when Working Together with Employees for Growth with Employee Orientation —

discovered

Protection of employees’ rights and interests-Standardized employment

B5: Supply Chain Management

General  Pojicies on managing environmental and social risks of the supply chain Sound and Compliance Operation, Achieving Good Returns - Ensuring
Disclosures Compliance Operation- Compliance Procurement
B5.1 Number of suppliers by geographical region Not Disclosed
B5.2 Description of practices relating to engaging suppliers, Sound and Compliance Operation, Achieving Good Returns - Ensuring

number of suppliers where the practices are being
implemented, how they are implemented and monitored

Compliance Operation- Compliance Procurement

B6: Product Responsibility

A1: Emissions
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a Develoning G Fi P ting G 0 i
General significant impact on the issuer eveloping Green Finance - Promoting Green Operation
Disclosures relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste
. . ‘el Developing Green Finance - Promoting Green Operation—China Galaxy
The types of emissions and respective emissions data
Al i o Securities' emissions from 2018 to 2020
A12 Greenhouse gas emissions in total (in tons) and, where appropriate Deve\plpin‘g G"fee,n Finfance - Promoting Green Operation-China Galaxy
: intensity (e.g. per unit of production volume, per facility). Securities’ emissions from 2018 to 2020
A1.3  Total hazardous waste produced (in tons) and, where appropriate intensity Given that the company is an office-based enterprise, all harmful waste is
o i 3 i recycled by third parties, of which data collection is being gradually improved.
(e.g. per unit of production volume, per facilty). led by third parties, of which data collect b duall d
A14  Totalnon-hazardous waste produced (in tons) and, where appropriate Developing Green Finance - Promoting Green Operation-Galaxy
’ intenstty (e.g. per unit of production volume, per facilty). Securities” emissions from 2018 to 2020
D ipti f iti issi
A1.5 rezitlztrslp;lcor:e(i/ergeasures o mitigate emissions and Developing Green Finance - Promoting Green Operation
Description of how hazardous and non-hazardous wastes _ ) . .
A1.6  are handled reduction initiatives and results achieved. Developing Green Finance - Promoting Green Operation
A2: Use of Resources
General  Policies on the efficient use of resources, including energy, _ _ ) )
Disclosure water and other raw materials Developing Green Finance - Promoting Green Operation
Direct and/or indirect energy consumption by type (e.g. Developing Green Finance - Promoting Green Operation -China Galaxy
A2.1  electricity, gas or oil) in total (kWh in ‘000s) and intensity (e.g. Securities' resource consumption from 2018 to 2020
per unit of production volume, per facility).
Water consumption in total and intensity (e.g. per unit of Developing Green Finance - Promoting Green Operation -China Galaxy
A22 production volume, per facility). Securities' resource consumption from 2018 to 2020
A2.3  Description of energy use efficiency initiatives and results achieved. Developing Green Finance - Promoting Green Operation
Description of whether there is any issue in sourcing water that is fit . . . . .
A2.4 for purpose, water efficiency initiatives and results achieved. Developing Green Finance - Promoting Green Operation
Total packaging material used for finished products (in tons) )
A25 and, if applicable, with reference to per unit produced. et Rl
A3: Environment and Natural Resources
General  Policies on minimising the issuer’s significant impact on the . . . .
Disclosure environment and natural resources Developing Green Finance - Promoting Green Operation
Description of the significant impacts of activities on the ) ) ) )
A3.1 environment and natural resources and the actions taken to Developing Green Finance - Promoting Green Operation
manage them
B: Social
.
B1: Employment
Information on:
General (a) the policies; and
Disclosure (©) compliance with relevant laws and regulations that have Working Together with Employees for Growth with Employee

a significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare

Orientation —Protection of employees’ rights and interests-
Standardized employment

Information on:
(a) the policies; and

£178

General  (b) compliance with relevant laws and regulations that have a  Sound and Compliance Operation, Achieving Good Returns
Disclosures Significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
Percentage of total products sold or shipped subject to .

B6.1 recalls for safety and health reasons N EfRRTEElElo

B6.2 Number of products and service related complaints Providing Quality Services with “Customer First” in Mind- Responding
received and how they are dealt with to customer feedback

B6.3  Description of practices relating to observing and Sound and Compliance Operation, Achieving Good Returns - Ensuring
protecting intellectual property rights Compliance Operation- Protection of Intellectual Property Rights

B6.4  Description of quality assurance process and recall procedures Not applicable

B6.5 Description of consumer data protection and privacy Providing Quality Services with “Customer First” in Mind -

policies, how they are implemented and monitored

Protection of Investors' Rights and Interests
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Subject Areas, Aspects, General Disclosures and KPls Section

B7: Anti-corruption

Information on:
General (a) the policies; and
Disclosure  (P) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

Sound and Compliance Operation, Achieving Good Returns - Ensuring
Compliance Operation- Anti-corruption

Number of concluded legal cases regarding corrupt
B7.1 practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases

Sound and Compliance Operation, Achieving Good Returns - Ensuring
Compliance Operation- Anti-corruption

B7.2 Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored

Sound and Compliance Operation, Achieving Good Returns - Ensuring
Compliance Operation- Anti-corruption

B8: Community Investment

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure
its activities take into consideration the communities’ interests

General
Disclosure

Contributing to Society and Improving Livelihood

B8&.1 Focus areas of contribution

Contributing to Society and Improving Livelihood
Special Topic: Fulfilling responsibility of poverty alleviation through targeted measures

B8.2 Resources contributed

Contributing to Society and Improving Livelihood
Special Topic: Fulfilling responsibility of poverty alleviation through targeted measures

Appendix Il Independent Assurance Report
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Independent Assurance Report
on the Social Responsibility Report

FHER(2021) 5 FME1517561_AD1 8
China Galaxy Securities Co., Ltd.

The Board of Directors of China Galaxy Securities Co., Ltd:

We have been engaged |0 express a limited assurance opinion on the selectad data in the 2020
Social Responsibility Report (the “Social Responsibility Report”) prepared by China Galaxy Securities
Co.. Lid. (the “China Galaky Securities”)

. The Board of Ditectors' responsibilities

The Board of Direclors of China Galaxy Securities are responsible for the preparation and
presentation of the selected dala in accordance with the "Reporing Guidelines™ within the Social
Responsibiiity Report. This responsibllity Includes designing, implementing and maintaining internal
conirel relevant to the preparation and prosentation of the selected data; and making eatimates that
ara reasonahle in the circumstances

Il. Qur responsibilities

Our responsibility is lo express a conclusion on the sefected data in he Social Resporsibility Report
bazed on our work parformed. We raport our conclusion solely to you, a& a body, in accerdanse with
our agreed tarms of engagement and for no ofher purposa. Wa do not assume responsibility towards
or accapt liability to any olher person for the contents of this report

We conducted our work on the selected dala in sccordance with the infernational Stancard on
Assurance Engagements 3000 (Rewvised), Assurance Engagemenis Gﬂm‘mm-ﬁuﬂawﬂmﬁwam
Histovical Financisl Information. This standard requires that we comply with ethical requitaments and
plan and perform the assurance engagement to obtain limited assurance as to whether any matters
hava come 1o our attention that causes us to befleve that the selected data as at 31 December 2020

and for the year then ended in the Social Responsibility Report is not prepared in all material respects
In accordance with the basis of mporting.

Ill. Scope of work, approach, and limitation

The selected data in the Social Responsibility Report that is coverad by this report is as follows:
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Independent Assurance Report
on the Social Responsibility Report

Number of securities branches

Mumber of iralnings on compliance

(on-site and online)

Number of ips on compliEance

Humber of eoursed meleased by Galaxy
Urivarsity

Total bme durabon of coursed reteased by
Galaxy University (hours)

Monthly average active users of China
Gataxy Sacunties App (version 4.0)
{10,000 person)

Percerdage ol acoounts opaned online to
ttal pew accounts openad (34)

Handling rate of customar compiaints (%)
Setlement rate of customer complaints (%)
Refurn call satisfaction rale of new
customers of the Company (5%

Survgy of custornar complaint telephone
evaluation satistaction (%5)

HNumber of green bonds s0id a8 'a lead
underaTitor

Total isziance amoun! of grean bande as 5
lead underwnier (RMB in hundrad million)
HNumbar of Investor education seeslons
fimes)

Investor education coverage {10,000
parson-thme)

Mumbar of orginal invesior educaltion
prodicts

Number of visitors to the imvesior
education base {10,000 person-timaj
Wumber of total training (session)

Number of total partcipants in trainings
(person-tima)

Tota! raining expenses (RMB in ton
thousand)

L]

L]

=201 FHE1617561_ANS
Chirna Galaey Securities Co,, Lid

Tolal employess (paisons)

Numbar of fragh graduates recrutted
{persons )

Management senvice slaff (parsons)
Clhani Managers (persons)

Pemantage of employees (by gender)
B male employess (%)

n  famale amployess (%)
Fercentage of employess (by aga)

®  aged 30 of betow (Y

| aged 37 1040 (%)

B oaged 4’ oS50 (%)

B aged 57 or above (%)
Parcentage of amployees (by education
lenwal)

| PhD (%)

® Fostgraduate (%)

B Undergraduate (%3

B College and balow (%)

Total Office Power Corsumption (MWh
Par Capita Office power Consumpticn
{MANpersan)

Fower Consumiptian per Unit Office Area
(KW' mT)

Tolal Petrol Consumption (0'000 litra)
Total Diesel Consumpbon (litra)
Natural Gas Consumpbon (0000 m'}
Comprehensive Enargy Consamption (ton
of standard coall

Par Capita Comprehansive Enagy
Consumpton (ton of standand
coalfparsond

EY::

Independent Assurance Report
on the Social Responsibility Report

¥k IEEA (2021 EWMB161T5R1_ADT S
China Galaxy Securiles Co., Lid.

Comprehensive Energy Consumption per Unit Cffice Area (lon of standard coallim®}
Total Water Consumption (0000 ton)

Water Consumption par Unit Area (ton/m?]

Total Greenhouse Gases (ton of CO: equivalent)

Direct carbon dioxide (Scope |) (ton of CO; equivalant)

Indiract carbon dioxide [Scopa 1) (lon of COp equivalent)

Greanhouse Gas Emissions per office amea (ton of CO; equivakentim®)

Greanhouse Gas Emissions per capita (lon of CO; equivalent/person)

Qur work was performad at the Head Office of China Galaxy Securities, which includes:;

1] Intarvisws with managament and parsannal in the departments invalved in providing information
for inclusion in the Socal Responsibiiity Repert in relation (0 the sslected data,

2)  Analybcal proceduras.

3) Examinalion, ona test basis, of documenlary evidence relating to the selecied data on which we
report;

4) Recalculation;
B) Other precedures deamed necessary

In a bmited assurance engagement, the evidance-galhering procedures are more limited than for a
reasonable assurance engagemaent, and the. therefore. less assurance s obtained than in o
reasonable assurance engagement. The procedures selected depend on the practitioner's judgment,
incieding the assesamant of the risks of material non-compliance of the salected data prapared in
accordance with the basis of reporting,

Qwur work was limited o the selected data as of 31 December 2020 and for the year then ended In
the Social Responsibilty Repot. We have not parformed any procedures over other data included in
tha Sccial Responsibility Repart for 2020, nor have we performed any procedures on other data or
data for 2018 and years before. Inaddition, our work parformed was nolfor the purpose of expréssing
an apinion on tha effactivensss of China Galaxy Secunties’s intermal contrals.

81 (Ei



EY::

Social Responsibllity Report
Independent Assurance Report

A IE2021) 8 FHE1517561_A1 2

China Galaxy Securities Co., Lid.
V. Conclusion

Based on the limited assurance work which we have perfaormed. nothing has come to our atiention
thal causes us to beliave that the seleclad data as at 31 Decamber 2020 and for the year the ended
has rot been prepared, in all matenal respects, in accordance with the basis of reporting listed m the
Social Responsibility Report

V. Qur independence, quality control and assurance team

We have complied with the independence and other ethical requiraments of the Infemnational
Code of Ethics for Professional Accountants issued by the International Ethics Standards Board
for Accountants. We have complied with the qually control requirements of the International
Standard on Qualtty Contrad 1. Our team has required competencies and expenence for this
agsurance engagement

Beljing, China
29 March 2021
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