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ABOUT THIS REPORT

1.1

1.2
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Basis for Preparation

This Environmental, Social and Governance Report (“Report”)
aims to provide information on the environmental, social and
governance ("ESG") performance of China Chengtong
Development Group Limited (“Company”) and its subsidiaries
(collectively the “Group”) during the year of 2020. This Report
is prepared by the Company in accordance with the
Environmental, Social and Governance Reporting Guide ("ESG
Guide") in Appendix 27 (2016 edition) to the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited issued by The Stock Exchange of Hong Kong Limited
("SEHK"). This Report should be read in conjunction with the
section headed “Corporate Governance Report” in the 2020
annual report of the Company for a comprehensive
understanding on the Group's ESG performances.

Scope of this Report

Unless otherwise indicated, this Report covers the Group's
principal businesses, including leasing, bulk commodity trade,
property development and property investment, marine
recreation services and hotel, which are managed and/or
operated by the Group's Hong Kong headquarters and the
Company's key subsidiaries, including:

> Chengtong Financial Leasing Company Limited,;
> Chengtong World Trade Limited;

> Chengtong Development Trading Company Limited
(“Chengtong Development Trading”);

> Zhucheng Phoenix Landmark Company Limited
(“"Zhucheng Phoenix”)

> Chengtong Dafeng Harbour Development Limited
("Dafeng Development”); and

> Hainan Huandao Hotel and Travel Investment Company
Limited ("Huandao Hotel Investment”) and its
subsidiaries.

Chengtong World Trade Limited is included in the scope of this
Report as it became a joint venture controlled by the Company
for conducting the international bulk commodity trade business
since late 2019. On the other hand, Chengtong Energy
Guangdong Company Limited is excluded from the scope of
this Report as it was no longer a subsidiary of the Company
upon completion of its disposal by the Group on 28 February
2020.

Unless otherwise specified, the time frame of this Report is

from 1 January 2020 to 31 December 2020 (“Reporting
Period”).
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Declaration on Reporting

The board of directors of the Company (“Board”) assumes full
responsibility of the Group’s ESG strategies and reporting. The
Board is responsible for evaluating and determining the Group’s
ESG-related risks within the scope of its operations, and ensuring
the establishment of appropriate and effective ESG risk
management and internal control systems. The Group’'s ESG
management approach, strategies and relevant materiality will be
disclosed in the various sections of this Report.

This Report has complied with all the “comply or explain”
provisions set out in the ESG Guide and has been prepared in
accordance with the following reporting principles of the ESG
Guide:
Materiality The Group identifies material issues that are
relevant to itself through materiality
assessment. Materiality assessment includes
inviting stakeholders to prioritise sustainability
issues and inviting the management to verify
material issues. Please refer to the “Materiality
Assessment” section of this Report for details
of the materiality assessment.

Quantitative To fully assess its ESG performance during
the Reporting Period, the Group discloses
the applicable quantitative key performance
indicators (“KPIs") according to the ESG
Guide and sets out the standards,
methodologies, assumptions and calculation
tools used, including source of conversion

factors.

Consistency Save as disclosed otherwise in this Report,
the methodologies used in this Report are
consistent with those used in the previous
reporting period to allow readers to make
meaningful comparisons of the Group’'s

ESG data.

Balance This Report provides an unbiased picture of
the Group's ESG performance. The application
of the relevant principles is reflected in various

sections of this Report.
Feedback to this Report

Should you have any valuable comments concerning the
Group's ESG works, please feel free to contact the Company
Secretarial Department or the Company Secretary through the
following ways:

Suite 6406, 64/F Central Plaza,
18 Harbour Road, Wanchai, Hong Kong
E-mail: public@hk217.com

Postal address:
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ABOUT US

The Company is listed on the Main Board of the SEHK (Stock code:
217). The ultimate controlling shareholder of the Company, being
China Chengtong Holdings Group Limited, is under the direct
management of the State-owned Assets Supervision and
Administration Commission of the State Council.

The Group is currently principally engaged in leasing, bulk commodity
trade, property development and property investment, marine
recreation services and hotel businesses. The Group has determined
that leasing is the main direction of its future business development.
Based on strict risk control and characterised by professional
development, the Group will initially focus on expanding the scale of
leasing and developing other leasing businesses, so as to establish
its leasing brand and market influence. In response to the operation
risks brought by the novel coronavirus disease 2019 (“COVID-19")
epidemic, the Group has reorganised and formulated new strategic
development plans and business strategies. In the future, it will
focus on developing business sectors that have stable cash flow and
are less affected by the epidemic, such as energy saving and
environmental protection, new infrastructure (with emphasis on
Internet data centres), high-end equipment manufacturing, public
utilities, and mass medical healthcare, with a view to reduce the
impact of the epidemic and to foster development based on the
business opportunities arising from the national strategies such as
new urbanisation, Made-in-China 2025, new infrastructure, and the
“Belt and Road" initiative.

As for bulk commodity trade, the Group withdrew from its domestic
coal trading business and formed an offshore trading joint venture to
mainly carry out cross-border and international trade business.

The Group is gradually withdrawing from the existing property
development and property investment businesses in China, and is
actively restructuring the marine recreation services and hotel
businesses which are affected by COVID-19 epidemic. Looking
ahead, the Group will further strengthen its strategic directions and
leverage the resource advantages of its controlling shareholder to
quickly optimise and expand the scale of its leasing business, and
build up brand influence in the industry under the premise of strict
control of risks and based on the feature of professional
development.

China Railway Engineering Project - Tunnel Boring Machine
ThEITIZIRAE - BEEE

RERTLREE
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Rizhao City’s Photovoltaic Project
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COMMUNICATION CHANNELS

The Group maintains close communication with its stakeholders and
collects their views and understands sustainability issues via multiple
communication channels so as to further advance its work in

sustainability.

Principal stakeholders

TEREZEA

Communication channels

BBERE

RIE - HEREAHS

AEBEEES ARBEDNER  BEE
BERBRARBIEESANER R TR
HEDINAHERREE  NE—THDY
HEABEERIEOIE-

Investors/Shareholders

» Annual general meeting, extraordinary general meeting

"EERR REBFERE  REREFRIKRE
» Annual report, interim report
FERS - FHEE
» Announcements and circulars
» Corporate website
NI
Customers » Contracts and agreements
BP &R

» Customer conferences
¥Pe;

» Service feedback, such as satisfaction questionnaires

RERE - timBERHERS

Government/Regulatory agencies

BT e

» Policy documents
B

» Seminars
e

Employees
=

» Meetings, such as departmental meetings and work meetings

G WAPFIERE -

T

NV
RS

» Employee performance evaluation

8 TN

» Training and seminars
FIREE

» Intranet
A

Suppliers and other partners

HERREME ERH

» Contracts and agreements

&R

» Site inspection
BISER

» Supplier assessment
HEETZ

» Communication meetings

BEEH

China Chengtong Development Group Limited R EREZ R EBESR A A 5
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RIE - HERERHRE

4 MATERIALITY ASSESSMENT

The Group conducted a materiality assessment during the Reporting
Period to understand the importance of sustainability issues to it and
to highlight them in this Report. Moreover, the Group also hopes to
examine and enhance its sustainability work in the future through the
materiality assessment.

The following shows the four steps used by the Group to conduct

EEME

AEBRARESHNETTEEZEFG
UNTHEAREERZEHESR N - I
EARREFETERER - 1L AEE
NHBHEBHAREZMFEERMEAAR
SEARRNATFHERRTIE -

AREBEBATHASRETEZ A

the materiality assessment:

1. Identify sustainability issues |
1. BRI R R AR

Refer to the ESG Guide and the sustainability issues which are of concern to the peers
in the industry and identify 15 sustainability issues that are relevant to the Group.
2% ESG 5| RATTR XN A HFERREE -
HBRIEAREE R 15 HA FHERRERE -

rmof questionnaire

o

Invite stakeholders to prioritise the 15 sustainability issues.

BAERE A 15 HAREERBEVETERMNF -

v
3. Analyse the survey results '
3. DITEBHASHER

Identify material issues by analysing the survey results. The Group's
management is responsible for determining the principle for material issues
and will define the issues that score more than half in both the dimensions

of “materiality to stakeholders” and “materiality to the Group” as
material issues.

BROMHEEER  BRNEBNER - AEEEREARETEREHREN
RAI B [HESANERE] M [HAKENESE] MEZEZNED
B FHERERREZ RS -

v

g A ——— |
lad . ;|

The Group's management reviews the survey results and verifies
material issues.

FEEEEEECHEATERIREERMHRE -
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The following chart shows the materiality matrix of the Group's sustainability issues:
TERRTASENAHELRBZEEZ B

Materiality Matrix of Sustainability Issues

AFEYXREEEEMIER
/ Material Issues
EEMEE

o o

10

°

Materiality to Stakeholders
HERANEEY

0
0 5 10
Materiality to the Group
HEAEENEEM
@ 1. Operational Compliance @ 2. Employment and Employees’ @ 3. Employee Development 4. Employee Benefits
IRESAS AR Rights and Interest and Training BITEA
BIREE TR 8 TR EE
@ 5. Occupational Health @ 6. Labour Standards @ 7. Green Office 8. Anti-Corruption
and Safety AT %R Management RES
CETT b BERDEEE
@ 9. Resource Utilisation @ 10. Product Liability @ 11. Ecological Environment @ 12. Pollutant Emission
BRFA EmEE Protection and Management
FREIRIB IR TTRMBE T I
13. Supply Chain 14. Community Involvement 15. Clima_te Change
Management and Contribution KRR
HrERER tHlE 28 K F

China Chengtong Development Group Limited R EREZ R EBESR A A 7
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8

The Group identified six material issues (in the upper right corner of
the chart above) through the materiality assessment. Those issues
will be further highlighted and disclosed in the subsequent sections
of this Report.

The table below shows the Group’'s material issues and the
corresponding sections in this Report:

Material issues (ranked by materiality,

AEBRANREEEFEP I LIEE
EUHZEUR LENELA)  ZFEE
AEAREEESEHPETERKE -

TRERAEENEELZERNARE
R EEAS

from the highest to the lowest) Corresponding sections
EEMRE(EENESERER) [ fE Z £
1. Operational Compliance Attraction of Outstanding Talents, Green Operation,
and Responsible Operation
AR WEBAEANT - EEE  BEEEE
2. Employment and Employees’ Rights and Interests Attraction of Outstanding Talents
EEMEE TiEs WANEF AT
3. Employee Development and Training Attraction of Outstanding Talents
8 TE RS WANEF AT
4. Employee Benefits Attraction of Outstanding Talents
S T@7 WANEF AT
5. Occupational Health and Safety Attraction of Outstanding Talents
BERFRERELZD WANEF AT
6. Labour Standards Attraction of Outstanding Talents
& TR WANET AT

2020 Environmental, Social and Governance Report 1815 « &K ER®RE
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ATTRACTION OF OUTSTANDING TALENTS

The Group firmly believes that outstanding talents are an important
foundation for its long-term development. Therefore, the Group
implements a people-oriented employment management policy and
creates an ideal career platform for employees, in order to attract
more talents and build an outstanding team.

5.1

Employment Management

Due to the difference in business nature and operating
locations, the subsidiaries of the Company have adopted their
respective applicable human resources management system
to regulate procedures such as recruitment, promotion and
dismissal. The relevant human resources management system
covers matters which include, but are not limited to,
recruitment and dismissal policies, working hour policy,
remuneration and benefit system, holiday system, attendance
system, performance management and appraisal systems and
code of conduct.

Talent Recruitment
In order to ensure that the employees hired by the Group fit

the development needs of the Group, the Group has developed
a standardised and stringent recruitment process.

5

RIE - HEREAHS

BT AT

AEBREEBEAT HEEREERNE
ZRE AUAKEETAARENER
BEBR RETAEEENERXYE
ARBIEZ A - @ S I LB -

51 EREEE

EREBEEMEEHHOTR - A
REPETRHBARIREEERR
ANEREBHIE - NREBEE - &
T REREERE - MEANERERE
HEBRETRNEE L EREE
THRBE - HEEMNE - RAF
B EHHE  EAREEEZHER
TRSTUE -

AT 1R

RERFIBFENE TR A A EEN T
RBL  RNEEGIETRELEEDN

REERAE -

e The employing department expresses its demand for staff recruitment and, after the
approval by the management and the human resources department, communicates
with the human resources department on job description and requirements

Demand o MARFHREAAT R  LBEEBRANERIELR - BANEREE BRI

for talents

ATER

EEAVEERUINSE- e

e The human resources department publishes the recruitment information through
the appropriate channels and then selects the qualified candidates according to the

employment criteria and recommends them to the employing department
e After the employing department selects suitable candidates, the candidates need to take
corresponding tests, such as written tests, interviews, skills and aptitude tests

s ANERMBBEBAENREEMEMBBES  NERUABARLEREEEE -

I HERE T A BB

o MARFIESENREER  BEEF2MBRAH - mEH - m&l - e

BEXAHE

e Those who pass the relevant tests and are successfully admitted will be officially
employed after successfully completing the physical examination and entry procedures

o BBAAEAELAKINERERE - RPN IR L AR T BRI EXEA

China Chengtong Development Group Limited FElRiEZ R EBER A A 9
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Equality and Diversity

The Group employs people on their merit and provides equal
employment opportunities and opposes any form of
discrimination. Neither candidates nor employees of the Group
will be subject to unfair treatment due to their age, gender,
race, ethnicity, religious belief or physical disability, etc. The
Group actively creates a diverse and inclusive working
environment, and welcomes people of different backgrounds
and abilities to become part of it.

Remuneration and Benefits

The Group has formulated the “Remuneration and Benefits
System” and set up a sound remuneration administrative
system. The Group will adjust remuneration according to
comprehensive factors such as talent supply and demand in
the market, employee ranks, job responsibilities, price levels
and so forth, in a bid to ensure that competitive remuneration
packages are offered. In addition, employees enjoy a variety of
benefits, such as transportation allowance, lunch allowance,
communication allowance, holiday allowance, free annual
physical examination, extra medical insurance, etc.

Dismissal

Employee with misconduct, fraud, habitual negligence, etc.
during his/her employment period will be subject to termination
of his/her employment contract by the Group in accordance
with the respective operating location’s laws and regulations.
The Group has stipulated detailed provisions regarding the
establishment and termination of contract as well as
compensation in the employment contracts signed with
employees in order to protect the interests of both parties and
avoid labour disputes arising from the termination of
employment contracts. All departing employees are required to
complete the handover process and go through relevant
formalities before leaving to ensure normal business
operations.

2020 Environmental, Social and Governance Report 1815 « 2K ERRE
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Legal Workers

The Group never employs child labour and forced labour. The
Group’s human resources department verifies the personal
information of new employees before they officially join the
Group to ensure that they are over 16 years old in order to
prevent child labour. Furthermore, working hours of employees
are determined by the Group according to the work nature. A
five-day work system with an average of eight working hours
per day is generally implemented. If necessary, employees can
apply for temporary change of working hours on a voluntary
basis. The application should be approved by the superior and
the human resources department. The Group will not force its
staff in any way to work beyond the specified working hours.

Employees’ Rights and Interests

The Group is committed to safeguarding employee’s rights and
interests, pays social insurance premiums for employees on
time, including basic endowment insurance, medical insurance,
unemployment insurance, work-related injury insurance,
maternity insurance, and housing provident fund. In addition,
employees of the Group are entitled to rest days, holidays,
paid annual leave, home leave and other kinds of holidays as
stipulated by the national laws and regulations and company
rules, and the overtime and vacation wages of the employees
are paid strictly in accordance with national policies and
company rules.

The Group strictly complies with laws and regulations relating
to employment which have a significant impact on itself,
including but not limited to:

Mainland China
R El At

RIE - HEREAHS

BEET

AEBRBTERAETINAFSET - &
HBEAETHBERER  AEEA
HERBEEMETABA  REH
BAER - BREFERI6AER - It
Hh - REBRBETHEEERER TH
TR —RETERTES -
REGTIE/NNE - EETETHER
Z - A BRI RS TAER S B
HERRS  MAMPRHTELMANAS
BB - AEEIL A& UEMTZA R
BETHEEETFREHREAINT
fF

BT

REBENHHE TiEn  REAE
THMEELERE  BEELNEZ
iR~ BERR - KERR - THR
% EERRE  EEAESSE - Kb
SN REBEHE T2 BRFERE
MAMARGERENKRER - R
B SHFARR - FRBEMEGCSE
BE - YEETHMIT - RPTEY
BRI R R M A B HIEREHR
1T°

AREREETHEEEAYBLR
BREBEEER - BEETRR

Hong Kong
LS

» Labor Law of the People's Republic of China
(FREE A RHEMBE S B)E)

> Labor Contract Law of the People's Republic of China
(FREARKEMBELBERE)

» Social Insurance Law of the People’s Republic of China

(hEARAMBIMSRRE)

> Law of the People's Republic of China on the Protection of Rights and

Interests of Women and Children

(hEARANBRL R EE D FREER)

» Law of the People’s Republic of China on the Protection of Minors

(hEE ARKMBIRKF AREE)

» Employment Ordinance

CER DD

China Chengtong Development Group Limited HEHEZREEEEGRAT 11
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RIE - HERERHRE

During the Reporting Period, the Group has not been warned
or punished by relevant regulatory authorities due to violations
of laws and regulations related to employment.

As at the end of the Reporting Period, the Group had a total of
288 employees. The following shows the number and
percentage of employees by gender, employment type, age
group and geographical region:

Number and percentage of
employees by gender

BENBSHETIABRRESLL

104,736%

. Male Female
E:lcd z

Number and percentage of
employees by age group

BRERENBSHATIABRE S

103,36%

. Age 16-29 Age 30-39 . Age 40-49 . Age 50 or above
16-295% 30-395% 40-495% 508 L

12 2020 Environmental, Social and Governance Report 188 « &R &8I E

RAREIRA - AKEYL EEERE
fRHRRAREARME 2 A e T M

TERERE -

BEARSHR  AEEERETH
288 A TEIRRIZIER - EHBAE
B FRERMESSHE T AR
MBS

Number and percentage of
employees by employment type

RERARESHRIANBRESL

. Full-time . Part-time
2R TR,

Number and percentage of
employees by region

EHESSHREIABRESL

. Mainland China . Hong Kong
HER BB
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During the Reporting Period, a total of 48 employees left the RAHRERA - AEEBERE T
employment of the Group. The total employee turnover rate’ is ABAN  BEIRALELNAE14% °
approximately 14%. The following shows the employee TEREREER - FheER Ritbm S
turnover rate' by gender, age group and geographical region: PDHB TRk E :
Employee turnover rate Employee turnover rate
in the relevant gender group in the relevant age group
EAEEMRERINE TRAL R EERFRAERNNE TRKALLE
36%
16%

12%

7% 7% 8%

I

~— )
) L] [ R A
Male Female Age 16-29 Age 30-39 Age 40-49 Age 50 or above
BSHET ZHET 16-295%  30-395%  40-495%  bOmxekbA b

Employee turnover rate
in the relevant region

EHRtENE TRALR

15%

0% A
Hong Kong Mainland
9 A
' The formula for calculating employee turnover rate by category is as T RBERMBIRAXRFEARS  ZE

follows: the number of employees who left the Group in a category BB TR AR E AR BERE A B (258
during the Reporting Period/(the number of employees who left the BB TR ARRE BB BEEE A B+ 328
Group in the category during the Reporting Period + the total number of RIEEREHARNE THEAZ)X 100% ©
employees in the category as at the end of the Reporting Period) x

100%.

China Chengtong Development Group Limited FEBEZEREEEER AT 13
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5.2 Employee Development

Promotion and Development

In order to affirm the contribution of employees to the Group,
the Group provides fair and diverse promotion and
development opportunities and establishes a broad career
development platform for its employees. It carries out the
equal pay policy and discloses the detailed requirements of
responsibilities and qualifications of each rank. Moreover, the
Group allows employees to choose a managerial or
professional development path as they wish. The Group
selects outstanding employees through annual performance
appraisal and gives them opportunities for promotion and
development.

The Group has a systematic employee promotion system in
place:

i ] ~<aing

Nominate
employees

for promotion

BREEH

Tapping Potential

In order to enhance employees’ professional competence and
provide diversified personal development opportunities, the
Group continuously invests resources to improve employees’
quality, enhance the Group's development potential and help
employees to realise their self values. The Group has formulated
internal policies such as the “Management Personnel Training”
policy, establishing learning and training files for employees to
improve their professional competence and management skills.
The policy explicitly indicates the direction for the improvement
of the capabilities of business managers and the minimum
requirements for cumulative training days.
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In addition, the subsidiaries of the Company formulate and
implement annual training plans every year in response to
business needs. As affected by the COVID-19 epidemic, the
Group mainly conducted professional training by way of
distance learning, internal training and self-study during the

Reporting Period.

The following shows the main training programmes of
Chengtong Development Trading and Huandao Hotel
Investment during the Reporting Period:

Training Participants

YIS

Training Programme of Chengtong
Development Trading

BRBRRESEIIEE

RIE - HEREAHS

AN - AR BB AR S FEREE
EBFFR HERRPTFREIG
g o MAREHA - 5201978 A;
RERRBNTE  AEBETENE
REE NIIkABERAETER
sl

ATERRTHEBERREZREEER
RERAREHANEREIAER ¢

Training Programme of
Huandao Hotel Investment

ERBEEREEIIER

Senior management

BREERE

Training on business management ability

rEE R il

Quality training for foremen and
supervisors

B TERABRERE

Mid-level management

HAREERE

Professional training on financial investment and
finance leasing, key personnel rotation training

TRKENBMAEREEES - BRABRBRR

Management quality programme

EEABREE

Professional positions

Professional training on financial internal control
and human resources and administration, etc.

Service skill training

ARTEH RIS

BHERN IS IE AR TR E B EE

General positions Training on policies, regulations and management
systems

— R HEERAME RS EEI

Training on general knowledge in
tourism
IR 5 E A

During the Reporting Period, a total of 267 employees
participated in the Group's training programmes and attained a
total of 10,897 training hours. The charts below show the
employee training data by gender and employee category
during the Reporting Period:

RAREL - AEBLKEFWET
267 A ¢ #2553 FF 10,897 /)
B o THBRERAREHAZIER
MEBERIESHE TZHIEE -
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Employee training rate?
(by gender)
BEIFt®R (EHRIES)

65%
35%
Male Female
EHET ZHEET

Average training hours of employee
(by gender)
BETIZIFHIRE(IRERE D)

39.0
35.8
Male Female
EHET LZHEET
(Hour)
(7]NBF)

employees undergoing training x 100%.

16

The formula for calculating employee training rate by
category is as follows: the number of employees
undergoing training in a category/the total number of

Employee training rate?
(by employee category)
ETIZItbR (RESFEHED)

50%

25%
18%

| A\

Senior Mid-level ~ Professional ~ General
management management po§itions positions
BREEE TREEE EEEL  —REL

Average training hours of employee
(by employee category)
EIZITFHRBIRESENE D)

50.3

34.0

19.0

! __| A

Senior Mid-level ~ Professional ~ General
management management  positions  positions
BRERE FHREEE EEEL —REl

(Hour)
(/NBEF)

2

BHEANNE IFILRFAEAR S - ZHEREB
TIRIAZ FINETHEAZE x100% °
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5.3 Employee Safety

In order to ensure the health and safety of employees, the
Group has formulated and implemented the “Production
Safety Administrative Measures”, so as to account for and to
regulate the management of production safety, as well as to
prevent accidents due to breach of production safety. The
administrative measures have not only specified the Group's
production safety management'’s organisational structure and
relevant job responsibilities, but also clearly set out the
management system for six major administrative aspects,
namely education and training, troubleshooting, work safety
cost management, emergency relief, information delivery, and
incident investigation and handling.

5.3

REETZ2

RERBINREEZ S - NEEF
ETCR2EEEERE)  BETTR2
AEEMH  RBLRE2EENERET
B EMEREELEZEN - WEE
WER TR AREN R EE
ERABRE  ZREREURE
TERHRAHE RN BRYE &
E2THRERER  BSWE  FEE8
X FHCAE MBI AAREBNEIR
HE o

Safety Management Organisational Structure

REEEHABERE

Leadership level
BEER
Management and execution level
EERETER

Primary responsible person of the Group

REEF-EEA

Primary responsible persons
of subsidiaries

MEBARE_SEA

Production Safety Committee
RELEZES

Production Safety Office
BEEERLE

General Manager of the Company

RATREE

General Managers of subsidiaries
Bt B8 A m) 4R AR 3R

The Group has established a production safety committee that
is responsible for supervising and guiding the work related to
production safety in subsidiaries, while the production safety
office of the Group takes charge of the daily management of
production safety and the execution of the work assigned by
the production safety committee. The primary responsible
person for production safety of the Group shall assume full
responsibilities for the production safety work and objectives,
while the primary responsible persons of subsidiaries shall
formulate and implement appropriate rules, regulations and
measures for the management of production safety according
to the business characteristics of the subsidiaries. For instance,
in order to ensure the effective implementation of the
“Production Safety Administrative Measures”, Huandao Hotel
Investment has implemented a production safety assessment
system to assess the responsible persons’ performance in
production safety every year and links their performance
bonuses to their production safety management performance.

AEBERERELEEEEZES B
BEEERESRMNBAREYEAE
HENIE  MAKER2EERD
ZAEELREAENATER LB
HITR2AEERZERMNTE-
AEEZEEENE -ATAFTHA
SENLRE2EETEMBEAEDR
B - MMBRRE -EEARIFR
MEARIMEBEFE - SIEMNERS
BN E2EETEREHENER
NEBEERERD  ERER(R
EHEEBERWE)GUEREE &
BREEEEZHE  8FHLRE2E
ENBEABETER  UBEEX
ReWHEHLZ2AETETHERRE
e
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In June 2020, Zhucheng Phoenix carried out an activity of
“Production Safety Month"” to conduct special safety
inspections on the construction site, so as to make every effort
to prevent all safety accidents from happening. After the
completion of safety inspections on the construction site, the
safety inspection team held a meeting, in which the hidden
dangers discovered during the inspection were put forward
and relevant staff were required to implement rectification
measures in time.

R2020F 6 A - EWEEALE T [&
SHAEA] BHEIRSETHEEY
2HRE  UEIME LT E2EHN
BE-MIBSELEUELERE T
SEHETRLE DS IRHKES
FrEsIRmfE s - WA B REMIIEA
B MBI

The safety inspection team conducted safety inspections on the construction site
RENEHEEETTISETZERE

Safety Training

The Group has a sound production safety education and
training system to provide employees with education and
training on production safety laws and regulations, knowledge
and operational skills related to production safety, in a bid to
improve their production safety awareness, operational skills
and the ability to prevent accidents. All new employees in the
engineering department must undergo strict education and
training on production safety, be familiar with relevant rules
and regulations and operation procedures about production
safety, and pass the relevant examination before they can start
work. During the Reporting Period, up to 159 employees
participated in the Group's occupational health and safety
training.
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Emergency Management

The Group has also formulated the “Overall Emergency Plan
for Production Safety Accidents” and established a sound
production safety emergency management system. The
emergency command centre of the Group was established to
deal with different types of incidents, such as construction
incidents, specialised equipment incidents, maritime travel
incidents, fire incidents, public health incidents, traffic incidents
and special public emergency incidents. In the event of an
emergency, the Group will immediately activate the
emergency plan, quickly take effective salvaging measures to
prevent elevation of its seriousness and to avoid casualties.

The subsidiaries of the Company organise simulated safety
emergency drills every year to test the command system, on-
site salvage, evacuation and rescue response capabilities. The
subsidiaries shall continuously improve the accident
emergency plan according to the actual drill situation and
accumulated experience.

RIE - HEREAHS

e
i

S EE

REBNGIE TKREEEERERE
BRER) EYUZTENRELER
SEERR AEEKL T ERIERE
b EEAFRIAER - MEEE
ETEH  HRREEN 8 LIKE
T MEER RHRFESEYR X
BEURBRALEME —BHALE
xﬁ%# rEESYARBESTE
& ORERRDBRIERER BEE
BHIRARBERABGT -

ARREME R R BFE S AR
REFWLZDIEZIRMR  ARERIETE
i BSHRR - AR EERE
7 MEBRRFREERRRBER R
KHRRAR I TEFTHEITER -

Huandao Hotel Investment conducted a rescue drill

REBERERRMNERR

Zhucheng Phoenix held a fire drill
B ERIEDEE
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Epidemic Prevention and Control

In order to effectively respond to the COVID-19 epidemic, the
Group has formulated the “Work Plan for the Prevention and
Control of the COVID-19 Epidemic” and established a working
group for COVID-19 epidemic prevention and control. This
working group is responsible for coordinating the prevention
and control of the epidemic, including conducting
comprehensive disinfection of the workplace, strengthening of
body temperature checks, keeping abreast of employees’
health in a timely manner, and implementing strict control of
gathering activities. In addition, the working group has actively
cooperated with hospitals and the disease control and
prevention department for the prevention and control of the
epidemic, and strengthened health checks of personnel
returning to work from other places. In order to enhance
protection awareness of all employees, the Group has
promoted knowledge of epidemic prevention and control
through various means, and led employees to take personal
protective measures.

The Group strictly complies with laws and regulations relating
to health and safety that have a significant impact on itself,
including but not limited to:

Mainland China
AR El A it

Rk 2

RBEMNELE 2019 RESHES
REBSIE TGRSR
KEBOHEIERE) BT
77 AR B I KR B B TR
e TR EBaERERIBHERN
T BREYIEGHMETEZEHE
T REERBA - REEERETH
REEIBER  BIEEEEEF - Rt
SN L TR/ NATE IR L & B B AR 4%
P B TAE - AsR B
B ABBEERA - RIESELIN
ﬁé%ﬁk thilz_ﬂﬁ*%ﬂ/it {EE
BRI AN - THCEE T EAL#&
Ei=7ii

AEEBISNTHE A EAYE LR
R Z 2 ARMERER - BIEE
IR

Hong Kong
g8

> Production Safety Law of the People’s Republic of China
(RE ARHEMBEZ 2 EEE)
» Regulation on Work-related Injury Insurance

(TERBRIGH)

» Occupational Safety and
Health Ordinance
(B2 RAEEEDD

During the Reporting Period, the Group has not been warned
or punished by relevant regulatory authorities due to violations
of laws and regulations relating to health and safety, and there
were no major safety-related incidents or any injuries or deaths
resulting from major incidents. The Group recorded 15 working
days lost due to work-related injuries during the Reporting
Period.
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GREEN OPERATION

The Group is fully aware of the impact of environmental factors on
its long-term development. In addition to formulating development
strategies related to energy conservation and environmental
protection, the Group also tries to minimise the negative impact on
the environment and implement the sustainable development
strategy.

6.1

Environmental Management

The main operating premises of the Group are offices, hotels
and marine recreation service facilities. The main
environmental impacts involved include the emission of
greenhouse gases and air pollutants caused by the use of
electricity and fuel in the operation process, the consumption
of energy and water resources, the discharge into water and
land during the operation of hotels and vessels, as well as
generation of solid waste, etc. In view of the negative impact
of different businesses on the environment, the Group has
formulated and adopted the appropriate environmental
protection measures.

Reducing Waste Discharge

The wastes generated by the Group's offices and hotels are
mainly waste paper, waste fluorescent tubes and waste
cartridges. The Group took the following actions to reduce
wastes:

> implement waste reduction at source and reduce the
use of disposable items, such as disposable tableware
and plastic bottles;

> separate and recycle wastes, such as waste cartridges,
waste paper and waste computers, and arrange for
recyclers to collect and dispose of them;

»  promote office automation and reduce use of paper; and

> adopt double-sided printing.

The Group formulated the “Management System for the
Prevention of Pollution from Vessels”, “Protection Measures
against Pollution of Vessels” and “Environmental Protection
Instructions for Staff”, in order to protect the marine
environment and prevent marine pollution from vessels. The
Group strictly managed the wastes generated during vessel
operation, and required the crew to be familiar with anti-
pollution laws and regulations and to strictly comply with
various anti-pollution rules and regulations.

BREEE
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B BRTEER LT REEIRRAE
BREWIN ARENEERLS B FEHIR
FELANAEEPE  BITAREERRR

6.1

RTEHE

AEBENTIBEZESMARAE B
JE KB EIRERE R - S RNER
RERZBREZEBRERENMN
FHERERERE R ERISRME
B BEIR ROKEIRHOERE B S M
MR ERFRI/K R e BEAR - [El RS RE
BYELS - TR TREBEIRE
EEMBETE  KNEBEGHIELR
HUEE R IRRIBHE

BLERYHH

AEBNORLNERBELEMEED
BEREY TR RREMR - BRI RE M
B8 RRIELERY  AEEK
HUATEE

> EBETRSERE O RAOERRE
Fan - IMANEE AR B

> DEROKREZRYSE - NE
ZH TR R IR

> BWRAEFADL RMAOMKRE
Ak

> RAEEITE -

RIREBFRE - P MppdgrE
pBHR - ANEBEGIE T bR
EIRHIE) (MBS RREREE)
RATEABRRARM) - AEEBR
EEMAEERRETELNER
) A ERMBERENTER - &
RBTEBESRESE -

China Chengtong Development Group Limited FEHERREEESRAT 21



Environmental, Social and Governance Report

RIR - HERERHRS

22

In order to minimise the impact on the marine ecological
environment, the Group took the following measures:

> strictly prohibit the direct discharge or dumping of
hazardous and non-hazardous wastes into the sea;

> choose vessels that have passed pollution prevention
inspections to reduce pollution from vessels;

> ensure that vessels are well-equipped with anti-pollution
facilities, wastes and oil on board are separately collected
for further collection and processing by a government-
sanctioned third-party waste disposal company on a
regular basis;

> carry out daily publicity through radio, television videos
and bulletin boards etc. to raise anti-pollution awareness
among passengers and crew members;

> enhance the psychological tolerance and resilience of
crew members in emergencies through psychological
quality education, so as to make timely and appropriate
judgments and actions to avoid and reduce marine
pollution caused by accidents; and

> in the event of a marine traffic accident or a water
contamination accident, the Group will immediately
report it to the maritime department and take emergency
measures to prevent expansion of the negative impacts
on the environment.

With the effective implementation of the Group’s waste
management policies, the volume of hazardous and non-
hazardous wastes generated by the Group during the
Reporting Period remained at a relatively low level. Due to the
Group's business characteristics, coupled with the
corresponding management policies, the wastes generated by
the Group did not have a material impact on the environment.
In addition, as its businesses do not involve the use of
packaging materials, there is no relevant information for
disclosure.
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Reducing Emissions of Air Pollutants

Air pollutants from offices and hotels are mainly vehicle
exhausts. The following measures have been taken by the
Group to address vehicle emissions:

> reduce vehicle usage and encourage employees to take
public transportation to go to work;

> consider vehicle emission standards and energy
efficiency when purchasing a vehicle;

> strictly control the frequency of employees’ use of
vehicles; and

> perform detailed inspection and maintenance of vehicles
on a regular basis to ensure their proper operation and
compliance with emission requirements.

The following measures have been taken by the Group to
reduce air pollutants generated during the operation of vessels:

> stipulate that engines should be shut down when
vessels are berthing and waiting;

> strengthen the route planning of vessel tour and shorten
the waiting time for berthing;

> fully use gasoline and diesel instead of fuel oil; and

> regularly arrange hull cleaning and inspection and
maintenance to ensure operational efficiency.

With the implementation of the above measures, the Group

reduced and avoided unnecessary fuel consumption, thus
reducing the emission of air pollutants from combustion.
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Energy Conservation

The main energy consumed by the Group is electricity. It is
actively reducing energy consumption during its operations.
The main energy saving measures taken by the Group are as
follows:

> use LED lighting system and energy-saving light tubes;

> use office equipment with Grade 1 energy label;

> post reminder labels for electricity conservation;

> maintain the temperature of air conditioning to be not
lower than 26°C during summer time;

> only turn on necessary lights at all times; and

> remind employees to turn off lights and appliances that
are not in use or after work.

Water Conservation and Wastewater Treatment

All of the Group's operating locations did not face any difficulty
in sourcing water that is fit for purpose. All water resources
were obtained through the municipal water supply network.
The domestic sewage generated from the Group’s offices and
hotel operations was discharged into the municipal sewage
pipe network via the connecting pipes of buildings and hotels
for centralised treatment under the municipal sewage facilities.
In order to reduce the waste of water resources, the Group
implemented the following measures:

> post “Please Save Water” reminder labels;

> install water-saving toilets and taps; and

> use residue water resources for cleaning and watering
plants.

The sewage generated during vessel operation was collected
and disposed of by a government-sanctioned third-party waste
disposal company. The sewage will never be directly
discharged into the sea.

The Group's total water consumption decreased from 38,067
tonnes in 2019 to 24,752 tonnes for the Reporting Period,
representing a water conservation rate of approximately 35%.
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The Group strictly complies with laws and regulations relating
to environmental management that have a significant impact
on itself, including but not limited to:

Mainland China
FE Rt

AEBBERETHEELSEAZEY
HREEIRARNERER - BEE
TR -

Hong Kong
B8

Overall environmental management

BEREER

» Environmental Protection Law of the People’s Republic of China
(FPEEARFEMBIRBREE)

» Marine Environmental Protection Law of the People’s Republic of China
(P ARFEMBEDGFRIFREE)

» Environmental Impact Assessment Law of the People’s Republic of China

(hiE A\RAMBIREZ BRHER)

Waste management

ERYER

» Waste Disposal Ordinance
CEEMEEEI)

» Product Eco-responsibility
Ordinance
(ERBRREEEDD

Energy management
BEIRETR
» Energy Conservation Law of the People’s Republic of China

(hEARLMBELIREIRE)

Water resources and sewage management

KERR5KERR

» Water Law of the People's Republic of China
(R AR FEMEIKOE)

» Provisions of the People’s Republic of China on the Administration of the
Prevention and Control of Vessel- Induced Pollution to Inland Water
Environment

(hEARKMB T MR KEIRITERRE)

Management of emissions of air pollutants

ZERITRM B R

» Law of the People’s Republic of China on Prevention and Control of
Atmospheric Pollution

(hEARLMBEARRSREE)

Waste management

REEYE R

» Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Wastes
(PpEE AR MBI E R EYS AR R AE)

» Management Measures on Kitchen Wastes in Sanya
(=M ESRERERIE)

» Regulations on the Recycling of Waste Electric and Electronic Equipment
(EREFRETEMLEREEERED)

During the Reporting Period, the Group has not been warned
or punished by relevant regulatory authorities due to violations
of laws and regulations related to environmental management,
nor has it been involved in incidents that have a significant
impact on the environment and natural resources.

RAFRERA - AEE L EFEERIR
BERMERARERMI I GMEE
MPIESREEE - TS RERE
MAREREREAZENEN -

China Chengtong Development Group Limited B ERREBERAT 25



Environmental, Social and Governance Report
RIR - HERERHSE

6.2 Environmental Performance Indicators

BIBEMIER
Resource usage
HREHE
Consumption Consumption intensity
HEE HERE
Note 2020 2019 Unit 2020 2019 Unit
iz 2020%F 2019%F By 20204 20194 By
Direct energy
BHiERR
Gasoline (vehicle) 1,2 13,044 28,880 Litre 1,003 1,111 Litre/vehicle
ol (RE) FH ./ BEWmeE
Diesel (vehicle) 1,2 3,300 6,074 Litre 1,650 3,037 Litre/vehicle
gem (J98) FH ./ BEWSE
Gasoline (vessel) 1,3 47 82 Tonne 6 10 Tonne/vessel
yUE (Fha) AW AW FRE M
Diesel (vessel) 1,3 65 156 Tonne 1 19 Tonne/vessel
4e5m (A Ar) AW NP3
Natural gas 4 16,466 9,230 m? 1 0.7 m3/m?
floor area
KRR L S MR FIR
EEmE
Purchased steam 4 147,163 31,313 GJ 12 2 GJ/m?
floor area
SNEBEE R =K HEFHK
EEME
Total direct energy 4, 5 41,210 9,125 MWh 3 0.7 MWh/m?
consumption floor area
HERERERELEE FETFEE FETREFHXK
BEEmE
Indirect energy 1,4, 6 250 485 MWh 0.02 0.04 MWh/m?
(total electricity floor area
consumption)
B EER FETFEE FETREFHX
(BHEREAE) BEEmE
Water 4 24,752 38,067 Tonne 2 3 Tonne/m?
floor area
KEIR AW DM T K
EEMmE
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Emissions
HHY
Note 2020 2019 Unit
ik 20204 20194 E-iva
Emissions of air pollutants by vehicles 7
FEZERIS R
CO emissions 330 727 kg T7=
COHEmZ
NOx emissions 249 421 kg T7=
NOx HEi &
SOx emissions 8 0.3 0.5 kg T3
SOxHEmE
PM2.5 emissions 9 15 kg 7
PM2.5HFE
PM10 emissions 10 17 kg T2
PM10 8 E
Emissions of air pollutants by vessels 9
R fE 2= R55 R HE R
CO emissions 2,791 5,838 kg T7=
CO#rmE
NOx emissions 4,538 9,870 kg 7
NOx HF &
SOx emissions 95 178 kg T%
SOx B E
PM2.5 emissions 410 864 kg T%
PM2.55FE
PM10 emissions 430 905 kg T7=
PM10#ERE
Greenhouse gas emissions
BEREHER
Scope 1
gE—
Vehicle fuel emissions 10 40 86 Tonnes of CO, equivalents
B RREL R NE_S(LIRE S
Vessel fuel emissions 11 350 739 Tonnes of CO,
i SR A B YN [k (9174
Cooking emissions 12 36 / Tonnes of CO,
BRIEBER Nt (774
Greenhouse gas offsets by 13 2 1 Tonnes of CO,

the Group's owned trees

BABANAEREBIEEE

YN =7
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Note 2020 2019 Unit
ik 20204 20194 s
Scope 2
gHE=
Emissions from electricity consumption 14 156 296  Tonnes of CO, equivalents
B E AP A _E(tIRE S
Emissions from purchased steam 15 16,188 3,444 Tonnes of CO,
consumption
SMEBETE N BB PN (774
Total emissions
B
Total greenhouse gas emissions 16,768 4,564 Tonnes of CO, equivalents
RERBEENE AE—E(LIREE
Intensity of total greenhouse gas emissions 4 1 0.4 Tonnes of CO, equivalents/m?
floor area
BERBAENEE DS LIRE 8 K
M
Sewage discharge
SEIREER
Sewage produced 32,110 40,537 Tonne
EKEAE NI
Wastes
BEEY
2020 2019 Unit
20205 20194 =12
Hazardous wastes produced
FEREYELR
Waste fluorescent tubes 36 23 Piece(s)
R HIEE &
Intensity of waste fluorescent tubes 0.003 0.002 Piece(s)/m? floor area
BaXBEEERE 8/ FHARREERE
Used batteries 6 1 kg
FEE; T
Intensity of used batteries 0.005 0.0001 kg/m? floor area
FEEMEETE T, REEEE
Waste cartridges 34 51 Piece(s)
EEa 1@
Intensity of waste cartridges 0.003 0.004 Piece(s)/m? floor area
BEREAEE 8, T REEmiE
Non-hazardous wastes produced
BEBEYELS
Paper wastes produced 304 392 kg
BERARELES T
Intensity of paper wastes produced 0.02 0.03 kg/m? floor area
BEARELRE TR,/ FHKEEEE
Paper recycled 255 268 kg
MR M S F5
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Notes BtaE

As affected by the COVID-19 epidemic, the business of Huandao Hotel
Investment was temporarily suspended and the number of guests has
decreased, resulting in a significant decline in various data. These data
include electricity consumption, gasoline and diesel consumption by
cars and cruise ships. The decline in these data has led to a decrease in
emissions of air pollutants and greenhouse gas.

The vehicle's gasoline and diesel consumption intensity in 2020 was
calculated based on the respective number of gasoline- and diesel-
powered vehicles, i.e. 23 gasoline-powered vehicles and 2 diesel-
powered vehicles.

The vessel's gasoline and diesel consumption intensity in 2020 was
calculated based on the respective number of gasoline- and diesel-
powered vessels, i.e. 8 gasoline-powered vessels and 6 diesel-powered
vessels.

Except gasoline and diesel consumption data, the intensities of the
Group's other environmental data in 2020 were calculated based on the
floor area (as the denominator) of its operating locations within the
scope of this Report, with a total gross floor area of 12,530 m?. The
Group adjusted the data of the total electricity consumption of
Zhucheng Phoenix and statistical standard of its floor area based on the
perspective of operational control rights, thereby only included its
offices and leased building operation, but excluded its development
projects. Therefore, the relevant environmental data for 2019 in this
Report has been adjusted accordingly.

Direct energy consumption is the total energy consumption of gasoline
and diesel consumed by cars and vessels, natural gas and purchased
steam consumed in unit of MWh. The calculation method of direct
energy consumption is based on the “Guide to Greenhouse Gas
Accounting and Reporting for Public Building Operators (Trial)”. Due to
the increase in heating demands from the tenants of Zhucheng Phoenix,
the purchased steam consumption and direct energy consumption and

related intensity have significantly increased.

Indirect energy consumption represents the energy consumption of
electricity in unit of MWh.

The emissions of air pollutants by vehicles were calculated with
reference to the “Technical Guide for the Preparation of Air Pollutant
Emission Inventory for Road Motor Vehicles (Trial)”.

The 2019 comparative figures have been restated to conform with the
current year's presentation.

REBERENEHZE2019BHR KBS
RERTE REEEREFEERD  H
HRBARBABRTR - ZSHBEEE
TEFER ~ A RN A T RS
FEB - ZEZHE THRERZERSREN
FORERBYFRE T -

2020 F [Z #9)TH Tl RS EFE R A
FURMSH TR A BEDRIFE - B
ORI 238 - SORTE 26 -

20207 QAR S S I FE T 0L
FUMAISA R B B DRI - R
PITHAM B - MM 6 -

BT U ASHE R REEEAM
2020 FEHRBEETEANREHE
AW ESREEARIERDBAHE
FEEMME /12,630 F K « AEREE
REERHIRNAERRE T HREED
BIHERAEBREERBER AL &
BE@BBENHLE R EEIMES
BE2E UTTESEREEL B
it - ARG Z 2019 FEHREIREH
BEFHAEREE -

EERERERERAERMMERENT
R e - KA SN T A TFHE T
REREMMERTREFE - ERER
BREMETA2EE(AHBRELD
FRERBHMREENBREERE R
7)) o BRI B R RO FE P (0% 75 Sk i
e EENBE AR EREARERE
BERERE R AMEEARE L -

BEERERERENATETRER
FRABEREREE -

MEERSRMHGE T A2 EAGE
PR B B K RS R B PR B AR I
fitgr (A7)

2019F 2 LBBFEES| - UHAKE
EHZHIR -
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Among the Group, only Huandao Hotel Investment is engaged in vessel
operation. A total of 14 vessels of Huandao Hotel Investment were
included in the statistics and calculations for the Reporting Period. The
emissions of air pollutants by vessels were calculated with reference to
the “Technical Guide for the Preparation of Air Pollutant Emission
Inventory for Non-road Mobile Sources (Trial)”.

The calculation method of greenhouse gas emissions from vehicles is
based on the “Guide to Greenhouse Gas Accounting and Reporting for
Land Transportation Companies (Trial)”.

The calculation method of greenhouse gas emissions from vessels is
based on the “Guide to Greenhouse Gas Accounting and Reporting for
Public Building Operators (Trial)"”.

The Group has included for the first time the calculation of greenhouse
gas emissions from cooking fuel during the Reporting Period. The
calculation method of greenhouse gas emissions from cooking fuel is
based on the “Guide to Greenhouse Gas Accounting and Reporting for
Public Building Operators (Trial)"”.

The calculation method of greenhouse gas offsets by the Group's
owned trees is based on “How to Prepare an ESG Report — Appendix 2:
Reporting Guidance on Environmental KPIs” issued by SEHK.

The calculation method of greenhouse gas emissions from electricity
consumption is based on the “Chinese Ministry of Ecology and
Environment’s Notice on the Formulation of Annual Carbon Emission
Reporting, Verification and Monitoring Plan for 2018” and “How to
Prepare an ESG Report — Appendix 2: Reporting Guidance on
Environmental KPIs" issued by SEHK.

The calculation method of greenhouse gas emissions from purchased
steam consumption is based on the “Guide to Greenhouse Gas
Accounting and Reporting for Public Building Operators (Trial)".
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RESPONSIBLE OPERATION

In addition to operational compliance, the Group also attaches great
importance to the quality of its products and services. The Group
operates its business in a responsible manner to build a good brand
image.

71

Product and Service Responsibility

The Group is committed to continuously improving the quality
of its products and services and is dedicated to providing
customers with high-quality products and service experience,
so as to enhance customer satisfaction. The Group has
developed rigorous and effective product and service quality
management policies for different business segments to
establish a good reputation.

Property Development Business

Zhucheng Phoenix has formulated the “Project Completion
Acceptance Record” and arranged various tests and
inspections and made timely rectification before delivery of
projects to ensure the safety and quality of the buildings.
During the construction process, Zhucheng Phoenix abides by
the national laws and regulations on the quality of construction
projects, including but not limited to the Construction Law of
the People’s Republic of China, and requests those who are in
specialised positions and those who operate specialised
equipment to have relevant qualifications and equipment
operation licenses.

Marine Recreation Services and Hotel Business

Huandao Hotel Investment has formulated strict safety
management policies on marine recreation facilities, fire
fighting equipment, hotel food safety, etc., in order to ensure
that tourists can safely enjoy the Group’s maritime recreation
and hotel services with peace of mind. A thorough check-up is
made on all the marine recreation facilities every day before
vessels set sail in a bid to ensure safety of the facilities. In
addition, all vessels are equipped with fire-fighting equipment
and well-trained crew. Crew members are required to
participate in emergency drills on a regular basis and be familiar
with the escape routes and the locations of safety devices in
order to ensure that a quick response can be made in case of
incidents.
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The Underwater World Hotel of the Group has security staff in
charge of hotel inspections and safety checks on kitchen and
fire-fighting equipment. To ensure food safety in the hotel, the
Group set up a food safety supervision department to arrange
regular inspections on all food processing plants and kitchens
and strictly manage and control food purchase channels to
avoid the inflow of expired, spoiled, contaminated food and
strictly prevent the occurrence of food poisoning. The hotel’s
operation team of the Group worked closely with the local
police and fire-fighting department to continuously review and
optimise its safety management practices and obtain the latest
safety management information.

Customer Rights and Interests
Comments and Complaints

The Group actively listened to the views of its customers in
order to continuously improve the quality of its products and
services. It established various communication channels,
including a telephone hotline, a website and social media
platforms, to strengthen its communication with customers
and collect their opinions. The Company’s subsidiaries laid
down management measures on the handling of customer
complaints according to the nature of their businesses.

For instance, Zhucheng Phoenix has formulated the
“Procedures for Handling Owners’ Compliants” for the
property owners of the development projects of the Group to
actively solve problems in the development projects based on
the three principles of “timeliness, honesty and openness,
speciality and humanity”, thus enhancing the owners’
satisfaction and the Group's brand reputation. Through a
complaint hotline, owners can file complaints regarding the
project quality, sales management, property management,
services to owners, etc. During the Reporting Period, the
Group received 102 complaints in respect of the relevant
products and services of its property development business.
All complaints have been handled in a timely and effective
manner.
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Moreover, in order to improve hotel service quality and
customer satisfaction, Huandao Hotel Investment established
the “Management Measures on Handling Complaints from
Guests” and the “System of Handling Complaints from
Visitors"” to standardise the process of handling customer
complaints and the handling of various common complaints, so
as to enable front-line staff to address customers’ needs in a
more effective manner. When a customer’s complaint is
received, the Group will record the details of the complaint,
conduct the relevant investigation, and promptly report the
handling result to the customer. During the Reporting Period,
the Group received no complaint in respect of the relevant
products and services of its marine recreation services and
hotel business.

Privacy Protection

The Group always safeguards the privacy of its customers, and
its subsidiaries all have a system in place to protect the privacy
of their customers. For example, the headquarters in Hong
Kong and Huandao Hotel Investment have formulated the
"Code of Conduct for Employees” and “File Management
System” respectively, requiring its staff to safeguard the
confidentiality of the customers’ information. The Group also
incorporated confidentiality provisions in the employment
contracts it signed with employees to prohibit them from
leaking customers’ information in any form. In addition, the
Group strictly abided by the administrative requirements which
are applicable to the industry in its business location and
enhanced the security management of the personal
information of its customers. If the employees require access
to customers’ personal information, they must obtain approval
from their supervisors or managers so as to avoid unauthorised
or improper use of customers’ confidential information.

The Group strictly complies with laws and regulations relating
to privacy which have a significant impact on itself, including
but not limited to Resident Identity Card Law of the People’s
Republic of China and Tort Liability Law of the People's
Republic of China. During the Reporting Period, the Group has
not been warned or punished by relevant regulatory authorities
due to violations of laws and regulations related to privacy, nor
has it received any material complaints about violations of
customer privacy.
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Advertising and Intellectual Property Protection

The Group strictly complies with laws and regulations relating
to advertising which have significant impact on itself, including
but not limited to the Advertising Law of the People’s Republic
of China, the Tourism Law of the People’s Republic of China,
the Interim Regulations on Issue of Real Estate Advertising
and the Circular of the State Administration for Industry and
Commerce and Ministry of Construction on Further
Strengthening the Administration of Real Estate Advertising, in
a bid to ensure that the advertisements it released meet the
requirements of the government and the industry and are not
concealed, misleading or deceptive in nature.

In addition, the Group protects intellectual property and strictly
abides by the relevant laws and regulations and insists on
purchasing and using legal computer software. The Group’s
businesses did not involve matters relating to labelling of
products and services.

During the Reporting Period, the Group has not been warned
or punished by relevant regulatory authorities due to violations
of laws and regulations related to advertising and intellectual
property.

Responsible Procurement

The Group has established a strict supplier management and
evaluation system to reduce procurement risks and control
procurement costs. The Group's “Assets and Supplies
Management System” regulates procurement management to
ensure that the process of selecting suppliers is fair and
transparent. The purchasing personnel shall conduct market
researches according to the approved procurement
procedure, provide information of at least 3 suppliers, make
comprehensive comparison in terms of technical quality, price,
after-sales service, payment method, delivery method and
so on, and put forward suggestions on cost-effective
procurement. Generally, a project supplier shall be selected
jointly by two purchasing personnels or more and be confirmed
by the general manager of the General Administration
Department.
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The Company's subsidiaries have set up appropriate bidding
management and supplier evaluation system according to their
respective business characteristics. Dafeng Development
established the "Bidding and Procurement Management
System” to standardise the bidding, evaluation and selection,
etc. in real estate projects. Personnel from the Real Estate
Business Department, Risk Management Department and
Financial Management Department will participate in the
inspection, qualification preview, and questions and answers
session of bidders. Through collective decision making and
approval, Dafeng Development prevents serious loss caused
by wrong decision making.

Chengtong Development Trading has formulated the
“Management Measures on Credit Evaluation of Upstream
Suppliers/Downstream Customers”, which adopts qualitative
indicators to evaluate suppliers from the perspective of social,
economic and governance risks such as corporate qualification,
industry goodwill, financial condition, actual performance of
contracts, administrative penalty, litigation, etc. The above
policies aim to enhance the operation quality and overall
efficiency of the Group, as well as to strengthen and improve
risk management, so as to ensure fund security.

The Group has incorporated clauses relating to environmental
protection into contracts, requesting the contractors and
suppliers to strictly comply with the requirements of
environmental protection when performing their contractual
obligations so as to promote the sharing of responsibility for
sustainable development in the supply chain. In addition, when
appropriate and subject to compliance with national safety
regulations, the Group will give priority to the procurement of
eco-friendly materials for its development projects.

Combatting Corruption and Building a Clean Government

The Group attaches great importance to operational compliance
and will never tolerate any form of embezzlement, bribery,
extortion, money laundering and fraud. These actions not only
violate laws and regulations, but also seriously damage the
integrity and reputation of the Group. In the “Code of Conduct
for Employees”, the Group clearly specifies that staff must
abide by strict code of ethics and must not engage in
malpractices such as corruption or bribery, receiving secret
profits and gifts from customers, or embezzlement of funds.
Anyone who violates the code of conduct shall be given a
warning, demotion or dismissal depending on the severity of
the matter.
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The Group has set up a hotline number and an email address
to allow its staff to report corruption incidents. It will never
tolerate any form of corruption. If an employee is found to be
involved in corruption or other criminal offences, the Group will
transfer the case to the compliance departments, judicial
authorities or other related government departments for
handling.

The Group strictly complies with laws and regulations relating
to anti-corruption which have a significant impact on itself,
including but not limited to the Criminal Law of the People's
Republic of China, the Anti-Unfair Competition Law of the
People’s Republic of China, the Anti-Money Laundering Law of
the People’s Republic of China, the Regulations on Integrity of
Leaders of the State-owned Enterprises and the Prevention of
Bribery Ordinance. During the Reporting Period, the Group has
not been warned or punished by relevant regulatory authorities
due to violations of laws and regulations related to corruption,
nor has it been involved in any proceedings relating to
corruption.

Contribution to Society

The Group focuses on poverty alleviation charities. In addition
to its commitment to business operation, the Group also hopes
to give back to the society and help people in need through its
influence. The Group communicated with non-profit
organizations and paid attention to current events to
understand the needs of the communities in which it operates.
During the Reporting Period, the Group made donations to the
Office of Poverty Alleviation and Development of Yiyang
County, Wangjiadianzi Economic Cooperation Union of
Tanjiazhuang Community, Longdu Street, Zhucheng City, etc.
to provide assistance to the underprivileged in Mainland China
and contribute to help those in need.
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CONTENT INDEXES OF ENVIRONMENTAL, 8 (BE -HERERHE)
SOCIAL AND GOVERNANCE REPORT AR ZES|
A. Environmental A. RE

General Disclosures/KPls Description Corresponding Sections

—RREBARERER

Hat

BEZEH

Aspect A1: Emissions
BEAT: BB
General Disclosure Information on: 6.1 Environmental
— MR EE (a) the policies; and Management
(b) compliance with relevant laws and regulations that 6.1 IRIEEE
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste
BEBERKAEREBHN - KR THEEES  AERE
EEEYNEEESN
(a) BUR &
(b) BTHETABERZENEREAREREOIRER
KPIs A1.1 | The types of emissions and respective emissions data 6.2 Environmental
RASRIE IEE BER e S8 K AR B EUR Performance Indicators
6.2 IRIBEDIEIE
A1.2 |Direct (Scope 1) and energy indirect (Scope 2) greenhouse | 6.2 Environmental
gas emissions in total and, where appropriate, intensity Performance Indicators
B (HE) REZRER(HE2) EEREBEEMER (0 |6.2RFEMIEET
HR)EE
A1.3 | Total hazardous waste produced and, where appropriate, | 6.2 Environmental
intensity Performance Indicators
FEAEEREVMHEER (WER)BE 6.2 IRIRBRIEIR
A1.4 |Total non-hazardous waste produced and, where 6.2 Environmental
appropriate, intensity Performance Indicators
FEAEZEEYHEER (NER)BE 6.2 BRIRBIER
A1.5 | Description of measures to mitigate emissions and results | 6.1 Environmental
achieved Management
o URAEBERL 2 B R T ISRCR 6.1 RIRE IR
A1.6 | Description of how hazardous and non-hazardous wastes | 6.1 Environmental
are handled, reduction initiatives and results achieved Management
HMREEERBEEEEYNLE REEESENEER |6.1RFER
FriS R
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General Disclosures/KPls

—REE BHEENER

Description
ik

Aspect A2: Use of Resources

BHEA2 : EREM

Corresponding Sections
SEZEH

General Disclosure

Policies on the efficient use of resources, including

6.1 Environmental

— R R energy, water and other raw materials Management
BRERER(BIERER « K REA R FEE 6.1 IRIREE
*The Group's businesses do
not involve the use of raw
materials due to their nature
*AREEEBIEE NS RRM
FHsE A
KPIs A2.1 | Direct and/or indirect energy consumption by type in total |6.2 Environmental
AR E BRI and intensity Performance Indicators
REAESHMERER SHEEZERRFEERTE 6.2 BRIRBWIEIR
A2.2 | Water consumption in total and intensity 6.2 Environmental
BRKEREE Performance Indicators
6.2 BRIBBRIER
A2.3 | Description of energy use efficiency initiatives and results | 6.1 Environmental
achieved Management
B R PR e 5t 8 P AS AR 6.1 IRIRE IR
A2.4 | Description of whether there is any issue in sourcing 6.1 Environmental
water that is fit for purpose, water efficiency initiatives Management
and results achieved 6.1IREEE
FHCSKEGE AR ERI B ER R - ARIEF Bk Em st
B R PSR
A2.5 | Total packaging material used for finished products and, if | The Group's businesses do
applicable, with reference to per unit produced not involve the consumption
R MTAREMENBE R (WEA) BEEEMNEE | of packaging materials due to
their nature
REBEBEEN L REEM
KB %

Aspect A3: The Environme
BHEA3 : RERKXAER

nt and Natural Resources

General Disclosure

Policies on minimising the issuer’s significant impacts on

6.1 Environmental

—RARER the environment and natural resources Management
BIREIT ABIRIBERAABRIEK ERZEHEER 6.1 RIREE

KPIs A3.1 | Description of the significant impacts of business activities | 6.1 Environmental

AR A IR TS on the environment and natural resources and the actions | Management

taken to manage these impacts
HIM R HIRIFRAABRNERNTE RO HKNERE
BETENTE

6.1 IRIREE
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B. Social B. #®
General Disclosures/KPls | Description Corresponding Sections
—REE BEANEE |(Hd SEEH
Aspect B1: Employment
BMEB1 : ElE
General Disclosure Information on: 5.1 Employment Management
— R FE (a) the policies; and 5.1 BEEE
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare
BRASEfE  BEEREF « TIERE - RE - T5#
® Zlt - RIBEAREMAE KRB :
(@) B% : &
(b) BFHETABEATLENHEBERLROINEFR
Recommended B1.1 | Total workforce by gender, employment type, age group | 5.1 Employment Management
Disclosure and geographical region 5.1 EBEEE
R RUER - BIEEE - FEER R EE D MR BH
B1.2 |Employee turnover rate by gender, age group and 5.1 Employment Management
geographical region 5.1 &RBERE
RIER  FEAERI KRS D HE B AL X

Aspect B2: Health and Safety
[EEB2: #REZZE

General Disclosure Information on: 5.3 Employee Safety
—RE AR (a) the policies; and 53REETIRE

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards

BRRHZETHERELREREREBELAEEMN

(a) BUE &
(b) BFHEITABERZENERARKRAGIFER
Recommended B2.1 | Number and rate of work-related fatalities 5.3 Employee Safety
Disclosure ETHEBERMILTHAZS KL= 53REETIZRE
2% fh =
RERE B2.2 |Lost days due to work injury 5.3 Employee Safety
EIGERTIERE 53REEIRE

B2.3 | Description of occupational health and safety measures 5.3 Employee Safety
adopted, and how they are implemented and monitored 53REETILE
A PFTER AN B R R R 245 1 - ARMBRAENTT R EEES
FE
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General Disclosures/KPls

—RIEE HREENER

Description
Eip

Aspect B3: Development and Training

fETE B3 : 3R KIE

Corresponding Sections
SEEH

General Disclosure

—RREE

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities
BRI E B BT TR E M A R RE R BUR © R atE
EIEE)

5.2 Employee Development
52BTERE

Recommended B3.1 | The percentage of employees trained by gender and 5.2 Employee Development
Disclosure employee category (e.g. senior management, mid-level 5.2 B TR
BEER management)
ZHRIREESER (EREERE  PREEES)ESH
XiIEER DL
B3.2 | The average training hours completed per employee by 5.2 Employee Development

gender and employee category

RIER REEERIE D - BREE NI FIRE

52EBTERE

Aspect B4: Labour Standards

[EE B4 : 55 TR

General Disclosure

—MRE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labour

BRI IEE TR b TH

(a) BUR » &

(b) BTFHEITABERFENHERERLROINER

5.1 Employment Management
b ERER

Recommended B4.1 | Description of measures to review employment practices | 5.1 Employment Management
Disclosure to avoid child and forced labour 5.1 EEEE
R Fo AR T B HE B B A Fi e DA MY S0 2 T K5 bl 45 T

B4.2 | Description of steps taken to eliminate such practices /

when discovered

7 353052 AR B R B B BR IS U AT ERER A 22 B

Aspect B5: Supply Chain Management

[EmB5 : ftREsEEE

General Disclosure

—RRIEE

Policies on managing environmental and social risks of the
supply chain
B EFEAIRIE R REIBUR

7.4 Responsible Procurement
TAEERE

Recommended B5.1 | Number of suppliers by geographical region /
Disclosure [ B 5 B pL e 2L B
R - . . . . .
B5.2 | Description of practices relating to engaging suppliers, 7.4 Responsible Procurement

number of suppliers where the practices are being
implemented, and how they are implemented and
monitored

Ha it A AR e e B 0 - mEBITE EIENIRHtER
A AREBABONHNITRERG A

7.4 B EEREE

*The number of suppliers to
which the practices are being
implemented has not yet been
disclosed

*EoREE B R E T ARIED
Bt FER 2 B
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General Disclosures/KPIs | Description Corresponding Sections
—REE BEANEE |Hd SEEH
Aspect B6: Product Responsibility
[BHB6 : EREE
General Disclosure Information on: 7.1 Product and Service
—RE AR (a) the policies; and Responsibility
(b) compliance with relevant laws and regulations that 71 ERERRBEE
have a significant impact on the issuer *The Group's businesses do
relating to health and safety, advertising, labelling and not involve the labelling of
privacy matters relating to products and services provided |products and services due to
and methods of redress their nature
BRFRMHERNRBOERREZS BE  BERMLE [*AEEEBUEE NS REMD
EEHARFERTED K RIS IR &R
(@) B3% : &
(b) BFHETABEALENHEBERZRROINER
Recommended B6.1 | Percentage of total products sold or shipped subject to *The Group's businesses do
Disclosure recalls for safety and health reasons not involve the recall of
EEWE EENEEXAEMREHTRELZ2HEERIEAMARYUKA A |products sold or shipped due
waNsd to their nature
*AREEEBEE NP REK
EENEEXEM
B6.2 | Number of products and service related complaints 7.2 Customer Rights and
received and how they are dealt with Interests
BRANE DR RIEHIRFE R AR EE S A 728 PR
B6.3 | Description of practices relating to observing and 7.3 Advertising and Intellectual
protecting intellectual property rights Property Protection
Tl B A T TR AR PB AN EE R A ARV 1B 1 13BEEERABERIRE
B6.4 | Description of quality assurance process and product recall | 7.1 Product and Service
procedures Responsibility
L 2 10 E B2 I m BUR P TIERERBEE
*The Group's businesses do
not involve the recall of
products due to their nature
*AREEEBEE NS KB
Em
B6.5 | Description of consumer data protection and privacy 7.2 Customer Rights and
policies, and how they are implemented and monitored Interests
HIUHEE ERHRIE RFLBECR - URBBERTRERS |[728FP#x
%
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General Disclosures/KPIs | Description Corresponding Sections
—REE BEANEE |Hd SEEH
Aspect B7: Anti-corruption
EEB7 : RES
General Disclosure Information on: 7.5 Combatting Corruption and
— = (a) the policies; and Building a Clean Government
(b) compliance with relevant laws and regulations that 7.5 RIB1EER
have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering
BRI IERRRE - R - BEFROERER ¢
(a) BUER & K&
(b) BFHETABEALENHEBEE LRI ER
Recommended B7.1 | Number of concluded legal cases regarding corrupt 7.5 Combatting Corruption and
Disclosure practices brought against the issuer or its employees Building a Clean Government
EEHE during the reporting period and the outcomes of the cases | 7.5 X /& {25
RERAAHEITASHESIRE Y EBENETHAR
Ve B RaF AR
B7.2 | Description of preventive measures and whistle-blowing | 7.5 Combatting Corruption and
procedures, and how they are implemented and Building a Clean Government
monitored 7.5 RIFER
Py e tE e R B RIR 7 - ARABEBIT RERG A

Aspect B8: Community Inv
[EHEB8: tEIRE

estment

General Disclosure

Policies on community engagement to understand the

7.6 Contribution to Society

— R needs of the communities where the issuer operates and | 7.6 Bttt &
to ensure its business activities take into consideration the
communities” interests
BN E2HER T REEMET RS ENBRELERE
B e B E A HBUR
Recommended B8.1 |Focus areas of contribution (e.g. education, environmental | 7.6 Contribution to Society
Disclosure concerns, labour needs, health, culture, sport) 7.6 BBt E
EEHE BETERERE(HE  RESH BIFK @#F X
£ 85)
B8.2 |Resources contributed (e.g. money or time) to the focus | 7.6 Contribution to Society
area 7.6 Rt E
EETEHRAEBAER (N
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