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EMBRY HOLDINGS LIMITED

About this report

This report is prepared by Embry Holdings Limited in accordance with the
Environmental, Social and Governance ("ESG") Reporting Guide issued
by the Hong Kong Stock Exchange Limited (“"HKEx").

The Group engaged our sfakeholders throughout the report preparation
process. Stakeholder engagement helps us to fulfill the four reporting
principles, Materiality, Quantitative, Balance and Consistency, as outlined
by the HKEx. The Group will continue fo enhance how we collect ESG

information internally, and improve how we perform and disclose.

The report discusses information on our policy, efforts and achievements in
environmental, social and governance aspects from 1 January 2020 to
31 December 2020. Unless otherwise specified, the reporting boundary
covers Embry Holdings Limited and all our subsidiaries.

Naming
In this reporf, Embry Holdings Limited is referred as “the Group”, "the
Company” or “We".

Source of information and assurance to reliability

Dafa and case studies mentioned in this report originafe from our own
statistical reports and infernal documents. The Company confirms that this
report does not contain false or misleading statements. The Group is
responsible for the authenticity, accuracy and complefeness of content of

this report.

Board approval

Upon review of the management, this report is approved by the Board on

18 March 2021.
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Foreword — OQur business is beautiful
because of love

As a lingerie company in China, the Group takes action to endow our
business with a richer connotation and a broader meaning. We persist in
promoting balance and inclusiveness as well as harmony in the development
of the society, economy and environment. The Group believes that to the
best of the community shall be achieved by integrating benefits to
individuals, society and nature as a whole. Under the leadership of our CEO
Mes. Liza Cheng, we are living out our belief in every aspect of our business.
To provide the safest and the most comfortable products to our customers,
the Group strictly controls the quality and hazardous substance content of
incoming raw materials. To minimise our environmental impact, the Group
has been designing, building and running our manufacturing facilities based
on ecological principles since 2006. As our success is inseparable from the
contribution of our employees, the Group therefore strives to strengthen the
sense of belonging of our team. The Group also believes it is our mission o
promote the health of Chinese women, and has supported a charitable

inifiafive that promotes women’s health for 14 consecutive years.

Looking into the future, the Group will continue our efforts to achieve
excellence in our beautiful business for promoting women's beauty and
quality of life.

Beautiful craftsmanship Quality
assurance

It is our mission to provide our customer with comfortable, healthy and
fashionable lingerie products. The Group is the first lingerie company in
China to have acquired ISO certifications and the China Environmental “Ten-
Rings Labelling”. From the selection of raw materials to the processing of
finished goods, the Group rigorously controls product quality at each phase
of the production process as fo provide the healthy and ecofriendly “second
skin”. The Group also emphasizes training provided to our frontline sales
ladies to promote careful consideration of customer opinions and offering the

most satisfying customer service.

Bl ~ tL & RE WS 2020

A s — REYE DEm 3R

ZHRFEBREATRHANANREE  RAORUITES
AREEBTFEEENNEKREEREANES - Ff
PEZERREELS  MENIRRTEHR 175
ENREREAD  WitEAD  WERAD =&S
— FRRBLR AT - EEETBIEHEEERL T
WEZT > RPEEFHSERHITER T RMHO
ES RAREABETRHEZERFENER > £
BEMBAFBREZEENASYESE ; HAREE
BERIRIEERNTE > FAILFE 2006 FEEHRIBIA
ERRRAIRE ~ BRAMBELERN ; WIIBIMRIE
ETINERETT D FIERMBUOREAELH
BER RATHERETEXERERABNE
S FILEE 4 FRH UL MERERSTENR
A °

RERRK » ZHISHEES S BREW BB
RE% » ERERNERFENEIEDAE

FRPED b R R

ZHA S Em B ABEFTIRMETE  @REXTKREH
MARER - ZHFEFRELMEARTEERERS
ISOEERB M B ERS MM T HIRIRE) BER
B2 o EMBIABEER R AN T > HAEE
ERENEEREIRESKARILHE  BREPIEY
HESRFEEKBIES  AEALMERIERESEHN
MEHLE ) - RFSTIFEERHARERA SRS
A BoRRE—REPHNER  ZRERIEMNE
BIBRTS o

QILIWIT SINIQTOH Adawa

&

s
2
v

e

¥
B

& & #

/

>

E



ERERRE

5

%

EMBRY HOLDINGS LIMITED g

Environmental, Social and Governance Report 2020

What is “Ten-Rings Labelling"?

"TenRings Labelling” is the abbreviation of “China Environmental
Labelling” which is issued by China Environmental United (Beijing)
Certification Center (CEC). Products bearing the label have not only
achieved the optimum quality standard, but their production, use and
freatment processes have also met national environmental profection
requirements. Compared with similar products, certified
products confain less poisonous and harmful substances
and require less resource fo make. This certification
provides better information fo customers on the
environmental performance of products and supports
green purchasing decisions. The certification body
re-verifies the Group annually to confirm that our
products’ performance meets requirements of the
standard. The third-party verification system of the
Labelling scheme is in line with global eco-labelling
practices. China has signed mutual recognition
agreements with Germany, South Korea, Japan, Ausfralia and

other countries and regions. This means that products cerfified with “Ten-
Rings Labelling” are also recognised as certified eco-products in these

countries.

Rigorous quality control

The Group has an effective and robust Quality Management System. The
establishment of various procedures, standards and control measures has
allowed the Group to keep up with the requirements of various standards

on product quality, safety and environmental performance.

The Group signed the Declaration of Quality and Safety for Underwear
Industry to make our commitment to assuring product quality through
checking incoming raw materials in accordance with national and
industrial standards. Through signing the Declaration, the Group is also
promising not to make false claims and intentionally mislead our

consumers.
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Environmental, Social and Governance

Supplier management

Assurance of product safety and comfort begins with controlling the quality
of incoming materials. The Group emphasizes on the quality of incoming
materials and the performance of suppliers on quality, environmental

management and labour management.

Before the group engages a new supplier, a team formed by members of
the Procurement Department, Quality Assurance Department, Design &
Technical Department and Marketing Department [hereinafter the ‘Supplier
Verification Team') conducts verification of the new suppliers’ product quality,
operational risk and environmental and social performance based on our
internal procedures. Only those suppliers who pass the verification are

qualified to become our suppliers.

The Group requires all raw materials from our suppliers fulfilling the
certification requirements of infernational safety standards (e.g. Oekotex| or
comparable quality and environmental certification. The sewage treatment
capability of certain suppliers can impact the environment. It is our concem if
suppliers are equipped with appropriate sewage freatment facilities. The
Group will terminate frade relationships with those suppliers who cannot fulfil
the aforementioned requirements. As at 31 December 2020, all suppliers
had fulfilled the aforementioned requirements. The Group understands that
labour issues in the garment industry is the concerned area in our society.
The Group takes into consideration that whether our suppliers complies with

accreditation of such social responsibility in labour standards.

The Group visits the operational sites of more than 10 key suppliers mainly
for relationship building irregularly. We also take the opportunity to review
their environmental, social and governance performance. The Group has
rigorous quality inspection for incoming raw materials from our vendors. The
Supplier Verification Team will re-verify the supplier if the quality of their
products is continuously unsatisfactory. Based on the mutual-benefiting
principle, the Group's policy is to support our suppliers to enhance their

product quality.

The Group will terminate trade relationships with suppliers immediately if
they cannot fulfil the aforementioned requirements. The concerned suppliers’
accounts will be frozen in our procurement system to prevent the Group from

purchasing from them before they are re-qualified.

Report 2020
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Environmental, Social and Governance Report 2020

What is Oeko-tex certification?

Oekotex Standard 100 is an confidence-label for textile products, which is
a worldwide consistent, independent testing and certification system. The
Standard certifies that the textiles for garment products have been fested for
substances that can be harmful to human bodies, and the content of harmful

subsfances is below a specific safety limit.

Number of suppliers by geographical region

Bibi ~ s & BB RS 2020

1122 Oeko-tex 3358 ?

Oekortex Standard 100 &A—E 0458 MIEE » B2IK
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e S HEEHE

Number of suppliers
Geographical region HE HrEmEE
China & Hong Kong PR EE 165
Other Asia areas [except China & Hong Kong) HhseE xRS H) 4
Europe BUM 4
Total 4B BN 173

Material testing

For any lingerie fabric to enter our production lines, the formaldehyde
content and pH value must be rigorously controlled. The Group also requires
lingerie parts such as lace, cotion cups, linings and shoulder straps to be
light, soft, breathable, ecofriendly and has good functionality so as to
profect women's health. Before any our lingerie products are shipped for
sale, they undergo 30 rigorous quality tests, which include environmental,

safety, comfort, function and durability tests.
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Environmental, Social and Governance

Our commitment to customers

Apart from providing safe products with high quality, the Group makes a
strong emphasis on providing atfentive service and safisfying reasonable

' ,
requests in response fo our customers' support.

Service quality

Our sales ladies serve our customers in 1,398 retail outlets across China. To
ensure our sales ladies understand and reach our servicing quality standards,
the Group offers a series of fraining sessions and assessments. New recruits
must pass on-boarding fraining, sales counter field training lessons, and the
final probation assessment. Current sales ladies are required o pass monthly

fraining and assessments of their product knowledge, efc.

An effective complaint handling mechanism is also a key part of service
quality assurance. The Group is committed to maintaining a customer
feedback channel through which customers can reach our managers directly.
If the Group receives a complaint, it is our policy to take swift corective
action and report back fo the concerned customer. Should the Group receive
a valid customer complaint relating to unsatisfactory service attitude, we will

arrange for refraining to raise awareness of service quality.

Listening to our customers

Customer service hotline is opened for customers if they have any feedback
on our product and service quality. It is our policy to replace any defective
products for free. When the Sales Department receives a complaint
regarding our products, the case will be passed to our complaint investigator
of the Quality Assurance (QA) Department. The investigator will complete the
analysis and investigation of defective product within 1 working day.
Customers will get our response and result of the investigation from our

customer service staff.

Upon closure of a complaint case, we will call the customer to follow up if
they are satisfied with our response and investigation. With this opporunity,
we also evaluate the customers’ satisfaction with the sales ladies who served
them. In 2020, 100% of these customers expressed safisfaction for our

responses in complaint cases through our telephone survey.

To holistically realise our commitment to quality, the Group has formulated
the “Quality Incident Handling Management Procedure”. According fo this
Procedure, the Group will conduct in-depth quality check of a concemed
batch of product if there are repeated complaints made for the same product
models regarding their quality upon their listing. The Group may also launch

product recalls.

Report 2020
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Environmental, Social and Governance Report 2020
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Protecting customers’ private information

Our cusfomers can register as VIP members to enjoy special offers. As they
register, the Group collects their personal information such as phone
numbers. The Group handles this personal information with care for the sake
of privacy protection. The terminals at the refail outlets do not store any VIP
member information locally. All data is sfored at the company’s main server.
Access rights of salesladies to VIP members’ personal information at retail
outlets are limited. The transmission of personal information between the

server and the terminal at retail outlets is encrypted.
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Respecting intellectual property rights

The design, functionality and production techniques for lingerie products are
everchanging. Different lingerie brands are well differentiated by the special
features of their products. To a lingerie business, intellectual property is a

crifical asset fo mainfain a competitive edge.

Respecting the infellectual property rights of other lingerie businesses
promotes positive competition and innovation. The Group insists fo create
our own products and does not plagiarise other companies’ designs. To
avoid being accused for infringing on other companies’ copyrights, the
Group has devoted significant effort in researching new designs created by
other lingerie companies to avoid infroducing similar designs to the market.
The Group also learns from our suppliers about the type of materials that our
competitors selected so as to avoid infroducing similar products. On the
technical side, our dedicated technicians research the relevant patents filed
every quarter and analyse the technique, to make sure the Group does not

infringe patented techniques.

The Group highly values innovation. With the effort of our design and
technical teams and other members, the Group has drafted 40 industrial
standards and has 83 proprietary fechnology patents (please refer to the
Management Discussion and Analysis chapter in the Annual Report]. To
profect our own infellectual property rights on proprietary style, materials and
patterns, we require our suppliers to sign non-disclosure agreements fo

prevent our products from being imitated.
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EMBRY HOLDINGS LIMITED

Realising our green dream

Environmental, Social and Governance Report 2020
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To benefit the nature, the Group pays attention to how our operation
inferacts with the environment, and how we can contribute to sustainability.
Our environmental footprint comes from the operation of our production base
and our production process in our industrial parks. Therefore, we focus on
discussing these two areas. As early as 2000, the Group has planned for
construction of green industrial parks. Our two major production plants
Shandong Industrial Park and Changzhou Industrial Park were built and
operate in an eco-friendly manner for low carbon emission concept.
According to our “Resource and Energy Saving and Control Procedure” and
"Resource and Energy Saving Management Regulations”, the Group strives
fo minimise the wastage of raw materials during manufacturing, and reuses
and recycles residual materials as much as possible through various
channels.

Green operational sites

The Group puts a strong emphasis on minimising the environmental impact
of our production plants. Our two major manufacturing production bases
were planned, designed and built in an ecofriendly manner for the concepts
of energy conservation and emission reduction. They are considered
"beautiful projects’ as industrial plants have achieved sustainability with the
natfure.
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It is common for manufacturing plants to spend a fremendous amount of
energy in warming and cooling. Our two industrial parks employ massive
and centralized geothermcﬂ heat pumps for temperature control. The
geothermal heat pumps allow a new energy-saving and emission-reducing
way for warming and cooling control by utilizing earth as a heat source in
winter and heat sink in summer. Air conditioning powered by geothermal
heat pumps saves 40% of energy as compared fo other central air-
conditioning systems, and is also less polluting. 178 and 412.4 MWh of
electricity has been saved by the Shandong and Changzhou Industrial Parks

respectively per year.

To further reduce the demand of our factories for airconditioning, the Group
has installed breeze-spraying systems inside the production workshops of
Shandong Industrial Park, which deliver breeze to the working site for
cooling and air purification. Spraying nozzles are also installed in gardens
which lower the gardens’ temperature. Fresh, cool air is directed to the
workshops for cooling through underground pipes by ventilating machines.
This system can achieve energy savings of 32.3 MWh per year. The
Changzhou Industrial Park is equipped with motorised curtains and outdoor
shading facilities for shading, thus preventing the introduction of solar
radiation heat and loss of cool air from inside. This could save 10%-15% of

electricity consumption for cooling.

Materials use for building facades also helps to significantly reduce energy
consumption. Buildings in the Shandong Industrial Park employ a steel-
concrete frame structure, and the facade and roof is made of materials such
as aerated concrete blocks, concrete polystyrene board, aluminium-
magnesium-manganese alloy plates and warmkeeping glass wool and efc..
The facade for the manufacturing block and dormitory of Changzhou
Industrial Park uses aluminium insulation boards while the surface is built from
foamed concrefe. Windows and glass walls are made of insulating broken-

bridge glass. 65% of energy used for air conditioning can be saved.
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EMBRY HOLDINGS LIMITED

For lighting, the roofs of the industrial parks have installed anfi-UV skylights.
Natural light is well utilised all year round for annual energy savings of
212.2 MWh. Outdoor light fixtures are mainly solarpowered and LED
models, contributing 107.3 MWh of annual energy savings. Infrared
sensors are insfalled for controlling indoor lights at stairs and corridors in the
Changzhou Industrial Park, contributing annual energy savings of 3.6 MWh.
Shandong Industrial Park uses LED highbay light, which saves 75% of
electricity consumption and with 12-times life span by comparing to the
energy-saving lamps, contributing annual energy savings of 90 MWh.

Equipments are set in the stand-by mode as to avoid inefficient operation
which saves 60%of electricity consumption, confributing annual energy
estimated savings of 1,550 MWh.

The Group is also taking action to enhance water consumption efficiency.
For example, water used for landscaping sourced from recycled water.
Upon treatment by our own biochemical wastewater treatment plant,
domestic sewage and the remaining organic material inside can be reused
for landscaping and fertilization purposes. Sewage from the canfeen passes
through a grease frap before being directed to the treatment plant with

domestic sewage which effectively avoid environmental pollution.

Environmental, Social and Governance Report 2020
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Solar Light installed in public area, which can make useful of natural energy for lighting.
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Our beautiful green industrial parks 314 (0 T %

Our two industrial parks are extraordinary production bases. Unlike many other manufacturing plants, they are picturesque which
represent harmony between the natural vegetation, water bodies and buildings. They are the best reflections of our commitment to
the natural environment. The industrial parks welcome visitors such as business partners and customers so as to demonstrate our
environmental vision. This helps enhance our brand value.

BPMETIEEY AR —ROEEEN  BABMEETIRAE  AERRLES T RAMERNAE - RCME - 85
RZAFSHBRRBAENRERR - TEXEFTRERESTAEBHNERSEHT > RMMARABRBERNIRFRES © L8
BYRAR BB mIEEE ©

Making use of natural land and streams, we grow organic crops such as wheat and corn. The Group makes agricultural goods such
as wheat flour for our infernal use or as gifts for visitors. The grassfed ducks and geese are kept in the Industrial Park and manure is
collected for feeding fish, and fish excrement is in tumn used fo fertilise our organic crops. As such, a natural food chain is formed.
FMARANTIZNAE > WATTEEANRE T EREEMU/NE » TRE > THAEERFEMRFNE2ENEEERM
EEANEEAREBETHE ; JMATRET IS > UERERES ; KPEEFEAMIESRER  MIENEBIERAREE
YIIBKLREL - IR E » E L EE N T ERRE o

The Group grows fruits and vegetables in both of our Changzhou and Shandong Industrial Parks, which are harvested for visitors
and employee catering. Visitors to our industrial parks have expressed their appreciation of our way of greening policy, ecological
conservation, energy conservation, which minimize environmental pollufion.

EEEEMNMLERTEENTEE T REMNER  WRYAREARGTRETRER - RESHEEE BB ZH B TR
ACETE « ERMEE ~ BAEREF S mETRR  IH B SR IR S MM ERETHEE -
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The Hong Kong and Shenzhen offices are equipped with LED lights, which
can save approximately 63 MWh of electricity. The Group also reminds
employees to turn off lights, computer monitors and airconditioning if they
are not in use. The lights used at our mainland retail shops have been
significantly controlled, especially the inner keylights at the central display
area have been appropriately decreased under the condition that the
brightness of visual display is assured. This saves around 263 MWh of
electricity annually. Our 10 retail shops in Hong Kong have installed with
LED lights which saves approximately 25.8% energy annually compared

with using halogen lamps.

Bibi ~ s & BB RS 2020
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Annual energy consumption' of the Group in 2020 was 10,802 MWh.

ZH S N0 FENBEEFES 10,802 B o

Annual water consumption? of the Group in 2020 was 118,559m?

ZHB NN FENEEKEAGSNIAK o

Annual carbon footprint® of the Group in 2020 was 9,568 tonnes (02-e.

LH5 NN FEBRBRER 68 _FIEREE °

The energy consumption figure does not cover our sales offices in mainland China. The energy consumption af sales offices was deemed

insignificant as compared to the energy consumed by the Group. We therefore have not taken info account the energy consumption af sales offices.

SRR B S RA SN PBIBIERFE - EENBEEENBEERNS - HENRSERELFER > FFHt -

The water consumption figure covers only our production bases at Shandong, Changzhou, Shenzhen and Shanghai offices. The Group does not

consume significant amount of water in other operational sites and we therefore have not reported that figure.

FEKEMETHER LR  BINEEEM Rk LBWAE - LA SEEMMBRER NI R ABFEK > FFHET o

Carbon footprint covers Scope 1 and Scope 2 only. Scope 1 carbon footprint refers to the carbon emissions associated with fuel consumption for

company vehicles. Scope 2 carbon footprint refers to the carbon emissions associated with purchased electricity. Our boundary for the Scope 2

carbon footprint is as same as that for energy consumption.

B R R ELIE HE RS — R — RUBRBEIN - SRR —INHIN B S B A ETMINEPTS R 2B ; BB SEENEHRAE > fstEE A T8
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Green manufacturing

Our key production process includes moulding, raw material cutting, sewing
and packaging. No polluting process, such as dyeing and enzyme
washing, is involved. Our main environmental footprint is therefore the
generation of scrap materials such as cloth and foam. The Group has
reduced our environmental impact by enhancing the utilisation rafe of raw

materials and recycling any scrap generated.

The Group infroduced international advanced software and adopted
material cutting design with high utilisation rate with priority. The material
utilisation rate was increased by 1-2% compared to the time before software
infroduction. This software has already applied at our two production bases.
In 2020, making use of new sewing machines’ accessories enhance the
sewing efficiency which increased the average efficiency by 34.37% for
applicable production process. The technical team is responsible for
determining the material utilisation rate target for products. The
Manufacturing Department strictly controls the quantity of material used

according fo the technical guidelines to minimise material wastage.

Bl ~ tL & RE WS 2020
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Waste generated from our manufacturing sites includes mainly the scrapped
materials in foams, clothes, and accessories; and carton box scraps.
Domestic waste is also generated from the dormitory in relatively small
quantities. Affer compression, scrap materials are collected for harmless
treatment by qualified recyclers. Packaging materials and domestic waste
are segregafed as recyclable and nonrecyclable before being collected
daily from our industrial parks by the garbage frunk of municipal

Environmental and Hygiene services for treatment.

Starting from 2016, all our packaging plastic bags are made of degradable
plastics. Such material decomposes under anaerobic conditions, such as
when buried in landfills. Recyclable paper bags are provided to customers

at retail outlets instead of plastic bags.

In 2020, the Group's overall material utilisation rate was 81.98%.

0005 > RFFHBEHEF BARLLS81.98% o
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B FrEEBIBERI EE R 1« BRI
BAK > UKEERE ; ZIMELERETIFAER
NEEBEABRELENEELR - BAKKIBITE
WEER  2EXABEENLWEMESERE -

BEMB R AETENIRIZ R B B A A B [ WET
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20165 » ZH S ERFIANBEBRRARAD #

BRPA  EREENER T ERGRIME - S
HEFERDBETRHARUEARBR I UERE
EIll e

The Group has recycled 229 tonnes of scrap materials and packaging materials*.

FRRFFZEWR T BAR R ORI 190 o

The Group consumed 364.6 tonnes of cloth, 133.26 tonnes of foam, and 263.29 tonnes of degradable plastic

bags.

FRZH TSR T K 364.60 > 75181332018 » S RRELE163.29 0 o

This figure covers only the Shandong and Changzhou Industrial Parks.
BAEREEYREINEA LRI EBRREMNTERZHF o
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Our beautiful team Caring and Love

¥ 2020

FKIEMEE 5O R

Competent human resources is the core driver of the Group. The Group
relies on our competent feam to maintain the quality of our products and
services, live out our business vision and ensure the sustainability of our
business. Through providing training, organizing cultural activities and
improving employee benefits, the Group has built sense of belonging for our
employees, and has cultivated a beautiful feam.

Compliance with Labour Regulations

Our human resources management policy has fulfilled the requirements
outlined in the Labor Contract Law of the People’s Republic of China and the
Employment Ordinance of the Hong Kong Special Administrative Region.
The Group is committed to providing a pleasant working environment for all
employees, including the workers in our industrial parks and sales lodies af
our retail outlefs.

The Group signs employment confracts with our employees in an equal,
voluntary, mutually respectful manner in accordance with the national labour
law. The Group renews the confract on time when employment contracts
expire. For employees whose job duly subject fo change, the Group revises
the confract terms accordingly before changing. The Group set up human
resources policy according fo the ferms outlined in the employment contract,
including selects and develops employees, issues wages, provides injury
and sick benefits, and dismisses employees. They are in accordance with
the law.

BFHNANEREEENZOE ] - EEKEES
NEE REEENERNRBRE  BREEE
B BREBAFEER - At A ERBIBLEIMRE
HIER1E ~ EEBRNEETEN » #ABETIHNHEE
R IBEEEEX o
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The Group provides reasonable wages and benefits, which are above the
minimum level as required by law. For those manufacturing workers who are
remunerated based on the quantity of goods processed, the Group will pay
minimum statutory wage if their wages do not reach the minimum statutory
level due to low work efficiency. Overtime work is compensated monetarily
or by compensation leave in accordance with the law. long service awards
and performance bonuses are issued to those employees upon a certain
period of service and outstanding performances respectively. In mainland
China, on top of the sfatutory labour benefits, the Group offers benéfits such
as housing allowances, travel allowances, quarterly bonuses, paid annual
leave, accident insurance, health checks, women's health checks, annual
dinner, outings, birthday and festival gifts, and support to employees facing
difficulties.

In mainland China, our monufodurmg staff and office staff standard Working
hours are less than 40 hours per week in compliance with the Standard
Working Hour System. Paid statutory, annual, wedding, compassionate,
maternity, nursing and paternity leaves are offered in accordance with the
national, provincial and municipality law. When overtime work is required,
employees are paid as set out in the law. The working hours of sales ladies
in mainland China are determined by our Comprehensive Working Hour
System, where our employees entitle fo paid annual leave and overtime pay
as set out in the law. Hong Kong back-end employees work 8.25 hours per
day and 5 days per week. Sales ladies in Hong Kong work 9 hours per
day (including 1 hour paid lunch] and 6 days per week.

The Group does not tolerate employment of child or forced labour. As the
Group takes a people-oriented approach, so far there have not been cases
of employing forced labour. Also, the Group is committed o providing equal
opportunities fo everyone for employment, training and career development.
The Group does not treat employees differently in appraisal and
remuneration due to gender, race, ethnicity, religion, pregnancy, physical
impairment, marriage status or family position, efc. The Group provides a
comprehensive career development ladder for all employees with equal
opportunity. The assessment criteria for promotion are only based on position

requirements. The Group does not tolerate direct or indirect discrimination.

Employees can report violations of labour regulations either identifiably or
anonymously to their supervisors, the Human Resources Department, the
Infernal Audit Department or the Union through email and comment boxes,
efc. The Group also solicits employee comments from the General Manager

mail box, quarterly executive meeting and annual satisfaction survey.

In 2020, no reports regarding non-compliance with laws and regulations
relating to labour standards were received.

Environmental, Social and Governance Report 2020
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Building a beautiful team
The Group treats every employee as part of a big family. A variety of extra-
curricular activities are organised for their leisure time and creafe a sense of

belonging in the teamwork.

Our Shandong and Changzhou Industrial Parks are very refreshing and
harmonious places to work and live with spacious rest area and sports
facilities. The Group organises birthday parties, cultural events, manual skill
contests, networking events and annual gatherings and dinners, efc. To
promote health care, we organise ping-pong and basketball tournaments,
sports days and hiking, and provides gymnasiums, basketball courts and

ping-pong rooms.

@ EMBRY BROUP
AMAUAL DINAER 2013
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As a business which cares about women’s health, the Group cares about the
health of our employees. For example, the Group arranges health checks for
married female employees in Shenzhen who are of childbearing age.

Manufacturing Department
Sales Department

Other Departments

eport 2020

Bibi ~ s & BB RS 2020

EA—BRELERBENEE > RMBATRIER
THEOEE - 51 > LIS HRVNNETSFZHE
EESRELRERE

Male Female Overall
e k8 2y
HEEERPY () 1.39% 20.84% 22.23%

e EPg ® 127% O 6831% 69.58%
H b BRI @ 26% ® 559% 8.19%

The Group

£ 5.26% 94.74% 100%

The table above presents the distribution of employees by nature of department and gender as at 31 December 2020.

BE2020F 12 A31 B#1E > IR EFIB| 7 8 T AMEEE

Occupational health and safety

As an apparel company, the Group pays attenfion fo occupational health
and safety (OHS) management, and has appointed the Safety Management
Division 1o oversee OHS matters. The Group has a series of safety-related
documents, such as the ‘Safe Production Management Regulations’,
"Working Environment Management Procedure’, 'Emergency Response
Plan”, efc. Our Safety specialists conduct comprehensive safety checks in the
daily, quarterly and monthly basis, and build a 'Safety Hazards Correction

Record’ to monitor corrective actions faken by operational units.

TEREREZ
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The Group has control measures for the three major safety hazards at our
workshops. First, manufacturing equipment such as cutters, which has a
certain level of danger and must be operated with care. Operators are
equipped with baffles and goggles to avoid eye injuries from breaking-
needles, and with anfi-cutting wire gloves to avoid cuts. The safety operating
procedures are designed for each position and are clearly displayed so that
staff can check and follow at anytime. Waming signs are placed at safety
hazard hotspots. Second, employees are equipped with dust masks to avoid
disease due fo inhalation of dust. Ventilation is a top priority of workshop
design and indoor humidity is maintained at 40% to 70%. Third, operafors
are equipped with earplugs as machining noise may put their health af risk.
The noises received by workers are confrolled below the limit defermined by

national regulations.

Safety awareness and preventive measures fraining is crucial in maintain a
safe workplace. Training provided to manufacturing employees includes the
"Cutter Operating Safety Guidelines”, "Cutter and Electric Scissors Safety
operation”, etc. Manufacturing employees receive three safety fraining courses
including factorylevel, workshoplevel and team-level to acquire knowledge of
safe operation. The manufacturing workshop staff must prove that they can

operate machines safely before they are allowed to operate them.
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The Group regularly organises fire drills and talks on fire safety. Evacuation
maps are displayed at key locations at our operation sites. With emergency
plans and corresponding measures, they can help staff to remain calm in

case of an emergency happens.
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Fire Protection and Safety Training in 2020
2020485 3 2 2 H# 15

The Group notices that sales ladies may suffer from varicose veins if they
stand for too long at refail outlets. Sales ladies may also suffer from
ergonomic problems at the arms and waist if their posture is not correct. We
remind sales ladies of correct posture for picking and moving goods, and
require them fo move goods in smaller batches. In case of injury, the Group
requires the respective departments to keep complete injury case records,
which includes the location and date of incident, information of the injured
and how the incident happened. As such, the Group can monitor the injury
rate and evaluate how we have performed in OHS. The Group has realised
that the main reason for incidents is limited safety awareness and has
applied preventive actions. In the future, the Group plans fo enhance our
safety training for preventing incidents. We will ensure our safety
management practices and guidelines are implemented, to reduce the
frequency and magnitude of work injuries.
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Male Female
L £°3
Manufacturing Department 4 EEBPT 1 /
Sales Department FHEEERFT /
Other departments HAhERPT 2 2
Number of recordable incidents® in 2020 by gender and nature of department
20204 - IR K EBPTBI DB L5 ° =8
Male Female
2 -3
Manufacturing Department HEEIRPY 1.19 0.54
Sales Department SHEERPY 0 0.17
Other departments Hith=pPY 1.30 0.64

Number of recordable incident rates [per 200,000 employee-hours)® in 2020 by gender and nature of department
2020 FR > IR R ESFIZI DB TEE (B 20 BIH) ¢

5 Recordable incident refers fo incidents of employee injury and occupational disease as a result of occupational activities or occupationalrelated
activities.
For such injuries, the Group will register cases with the Social Security Bureau, and considers them as recorded incidents for the Group. If the Social
Security Bureau does not consider the case as an injury, the Group will be responsible for the medical expense.
THERIEARETEREHEESE LML ZHAMIEIRMEZNEENRERES -
SEENERF R HERIZDAMINET - ARERHRERRLE » HREDEALENERTEERE  HRERIDEATLEN
BERERMBRE AR RS TLURE -

6 The recordable incident rate is calculated by this formula: (Number of recordable incidents + total working hours x 200,000).

THEZHER RS THERE + FEEIIFREX200,000)
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Employee training

The Group is committed to providing the right training to employees to
enhance their skills. As fo promote the continuous, systematic and efficient
fraining, a series of fraining systfems have been established for the career
development of our staff, so as to support the company’s strategic

development.

There are three categories of fraining. The first category is on-board training,
which include regulations, position-specific instructions, business ethics,
awareness training to 1SO quality & environmental awareness, fire safety,
efc. The second category is annually training plan for position-specific skill-
based training. The third category is training for promotion and switching
positions, which are arranged for specific employees based on appraisal

results. Such fraining can be related to knowledge, skills and attitude.

For manufacturing employees, the Group provides fraining, which includes
fire safety, OHS, safety for special tasks, emergency response, quality and
environmental management system, position-specified skill enhancement,
product knowledge, quality awareness, operation of intelligent equipment,

etc.

Environmental, Social and Governance Report 2020

Bibi ~ s & BB RS 2020

BT
ARERABTRESENE - BA TR B
(REATIEH TIFFE « 248  BXUEST - AFRIL
TRIIEIEIE  BRE THERERT W
ATBIRIEHE o

AEIBIIRNBE=R | —MBA SIS > BRES
B~ BUsRBAE ~ BEER  ISOMBARIBRER
2 MHET—RIIAREIN ; —HFEEEIIEE
HEFEBURENME > — /S - BABAEE
A A RBAS ATERDN > HEHBEEMN
o BEE ~ REF S EBIRZET -

HWREESPINET » KA S FREMHETEI AT
BEENZ2E BEREZ2E RFHEIEZ:
£ BofEE HEREERE  BURKERA
B EmAHE  EERHE B2 ERERFE

=%
=5 °

Department Hours
EBP9 N
Manufacturing Department HEEERPY 6.74
Sales Department SHEERPY 713
Other departments HAhERrg 519
Group average EETE 577

Annual average hours of training received by department.
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Beautiful actions we take for lady care

To benéfit the community, the Group strives to promote an ethical business
environment for the lingerie indusiry and partners with industrial organisations
to promote the development of the Chinese lingerie industry. The Group
hopes that the overall performance of the industry can be raised to provide
more quality, healthy and trendy products for Chinese women. At the same
time, the Group is engaged in charitable activities. For many years, we
have partnered with charity organizations to show our care for women in

need at various locations throughout China.

Operate ethically

The Group strives to promote an ethical business environment for the lingerie
industry. We promise to act ethically and set this as one of our business
principles. We do not tolerate any acts of bribery. The "Commercial Anti-
Corruption Agreement” outlines our zerotolerance policy for bribery, and our
procedure in any case of bribery. The Agreement is applicable to all our
employees. Suppliers are required to sign the Agreement before the Group
signs formal procurement contracts with them to ensure that they endorse our
anti-corruption policy. Our Internal Audit Department regularly checks

whether suppliers have signed the Agreement.

The Group has sef up a "whistleblowing” mailbox for any individuals to
report bribery anonymously. According fo our “Administrative Disciplinary
Management Regulations”, an employee is immediately dismissed if proven
to be involved in a bribery case. If the employee has broken the law, he or

she will be prosecuted and charged by the judiciary.

In 2020, no reports regarding bribery acts were received. There were also
no legal cases regarding corrupt practices brought against the Group or our

employees.
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Promoting the development of the Chinese lingerie industry

The Group is @ member of various lingerie indusiry organisations. The Group
has enhanced the overall quality of the indusiry and nurtured new talents
through organising, supporting, and sponsoring different events. In 2020,
the Group is members of industry associations such as the Shenzhen
Underwear Association, China Knitting Industrial Association, Shenzhen
Garment Industry Association, Shenzhen Textile Industry Association and

Shanghai Garment Trade Association.

The Group is the chairing organisation of the Shenzhen Underwear
Association. As the chairing organisation, the Group supports the Association
fo connect the industry, government and academia fo incubate potential

brands and facilitate the fransformation and advancement of the industry.

Bl ~ th e B E 2020

EBHPERRITRER

ZHFATARNTTERINEEBM —HB8
T e EBSTEES) » RIMTEANE BRI
HHF 0 20206 BABASEHREME > HEOE
RNBARTERS  PEHETERE  RIIHR
EITEGE  RGEBBER DERETEREE o

Hrp o ZFSEARIITATRITERENEREN
SFEWMEMEBESR  BUFEF] 2R AL BEED
mhg o (REEXERA RS OESR -

Mr. Cheng Man Tai, the founder of Embry Form, was honored as the “China Textile Philanthropist”

RAFRBABHREERE (PEHFZEER HR

On 1 December 2020, “Textile Vision Forum” 2020 was held in Embry Shandong Green Ecological Industrial Park by Embry
(Shandong) Garment Co. Lid.. The forum is organized by Texiile Vision Science & Education Foundation and co-organized by
Chinese Association for Textile Enferprises Culture Construction & Shandong Textile and Apparel Association.

2020F 1281 HEF » HFESHBTEMSTIEE » SR ANRBEESTIN > TSR T REEUE TIFAES -
IR B EAREEITE R E R > 2F75 (LR) IREB R AT AR 20207 4582 St smBE RS LIRGEERTXEEAR o

In the forum, Mr. Cheng Man Tai, the Chairman & the founder of Embry Form, was honored an valuable trophy “China Textile
Philanthropist”, for appreciating his donations of more than RMB 10 million as an outstanding contribution in the scientific education
for the field of China's textile and apparel industry.

ARHBERASHBZ ES2REBAEARE 1, 0008 THAZEREB A — A SEEEFERAIGAEEZREE THELH
BEER) RESMN > LR ESERTEH PR EBRETERBEEMENTHEER -
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The Blue Ribbon Charity Campaign

BT AT

g

The Group has organised the “Blue Ribbon Charity Campaign” for lady care
and giving back to the community. It is a beautiful project to creafe and pass
an the idea of beauty to the women all over Mainland China. Since 2000,
the Group has visited 21 provinces and autonomous regions all over the
country in the past 14 years. The Group has organised charitable activities
for women in poverty of various ethnic minorities, such as the Zhuang, Yao,
Man, Miao, Dong, Korean, Mongolian, Tibetan, Dai and Qiang minorities.
In 2020, the Group donate articles worth RMB4.302 million to women in
need in VWuhan and Yunnan.

e & o ~4_\. Aoyl

KRR e

2020% 3 5 SR U1 2 s AL 1T 8

B4 1TE RRASEEEEMNTEL M - OFE
HENRADER > BEZFASERRER  FEX &
BhEGEUBERTERENEETIZ - L2006 5=
5 ZRSBMBREL AT THEEER4EESE
EEJJT RGER2EETEAR & BBtk « Bk -
iR ER AR SRR AR BUR > BRER
EEEZELVHREMENBRGRIEHE - 2415
BT EEMEARB430.2BTNELE ©

In 2020, the Group donated a total of RMB 3 million in kind to Shenzhen Xinyi Public Welfare Foundation.
RNNE > ZFHEFAFRNTORAZESERETREARKNETHBOYE °
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Love People ¢ Love China R E T L o 175 Wb 3

After leaming about the shortage of cold-weather clothing for the healthcare staff who went to support the pandemic in Wuhan at
the beginning of 2020, our group immediately deployed thermal underwears worth RMB1 million from our Shandong main
warehouse to the Zhongnan Hospital of VWuhan University and Hospital of Wuhan University for donation. We finished picking,
packing and delivery of the materials to the healthcare staff as swiffly as possible, as o keep them warm in cold weather in time.
We sent all our warmest strength to the frontline health staff with our great care.

20204 > BRARRIFUE S M BE A BMEBEXRY A ENIEN » ZH S EFIRELREEAREEARE 100 BTHRE
G BESHBZ AR EESEIMERE > BRANERSTREERMNIVERNSZEKR - ERREEERTH IR
TEMER > BB REERTIEEABSTH - EMPIEERRE o DURTMAIRRIE > 3 —GBEASEORENIE -
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In December 2020, "Blue Ribbon Charity Campaign” also supported the poverty of ethnic minorities by donating 9,597 pieces
articles worth RMB3 million to Shenzhen Xinyi Public Welfare and 1,073 pieces articles worth RMBO.3 million to Red Cross Society
of Yulong Naxi Autonomous County.

2020 12 B » BEME AR TR ARIT ORATESERE 0,507 hER » BEMNIBRT ; MEBGERERAI+FS
1,073t Edm > BEMARE 0BT  XRVHRFEHENERFL

For 14 consecutive years, supporting the flagship Blue Ribbon Charity Campaign has become our organization culiure and a
symbol of The Group's perseverance in giving back fo society. Charity is a longferm commitment. As a renowned lingerie business,
the Group works with partners from different sectors fo contribute to the charity and let the love pass all over the Mainland China.
BB AFNEATARRELTY R AnRENAZH SRR HNEEEENEEXE - BEOBRER—ERASEE
FREREZANREE > ZHSEBRREREFHEER > HEE  AFBELUERATEEZR—HRELS > EEOEFRE
KSR - SBEEK o
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Stakeholder engagement and materiality
analysis

We believe comments of our stakeholders will help us to evaluate our
performance on environmental, social and governance aspects objectively
and comprehensively. As part of our day-to-day operation, the Group
engages our stakeholders through various channels to understand how we

can do better on ESG aspects.

To prepare this ESG Report, the Group engaged an independent consultant
to design and implement specific stakeholder engagement exercises and
evaluate how we have impacted our stakeholders in 2016. The targefed
stakeholders were employees, invesfors, customers, suppliers, shopping mall
partners, community partners and industrial association representatives, efc.
They were engaged through online surveys, focus groups and individual
inferviews. Through an analysis of the stakeholder engagement findings, we
summarise how our stakeholders understand and comment on our ESG

performance, and their expectations for our future work.

We prioritize the ESG aspects by the materiality evaluation. Stakeholder
engagement findings and discussion with senior management on the
relevance of the ESG aspects fo our business are two pillars of the materiality
of the respective ESG aspects.

From the results of the materiality evaluation, the following 13 aspects were
identified as material ESG aspects which will be the framework for future
reports. The Group has already disclosed the management approach and

performance in relation to these material aspects in the report.

Environmental, Social and Governance Report 2020
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HFEE  FERRRERSNERERHMAE
B 2EMTHEENERE HEREARE -
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e BRENRAZFSNIZEMAEE 818
IT-REE -EE HER BEAFEL HER
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HRERHIE -
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BET TRARFHY - ERMFELAERESHAE
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Ko

REZMETEIER - RFIFHNT 13 BERZH
SERE - HEREATENEREE  FHEER
HOER - RO ETARSHEERNESH P HZIE
TERNEER ERRIRELERKEE



Environmental, Social and Governance Report 2020

Environmental, Social and Governance Aspects Materiality Matrix for Embry

RAFEE HEREIREERESINERE

4

24
13 25
16 2

10 12 %)

Importance of ESG aspects to Embry’s Stakeholders
HRSHRABESCREEEHNIE
o
w

21

Relevance of ESG aspects to Embry’s Business by senior management
EERHRANSESCREEERNSE

& Environment Employment and Labour Practices Community Operating Practices
D mumE ¢ ERRSIESHE HEHE ¢ EEEEEE
Number Category ESG aspects
FFa% N IRIR - HEREREE
3 Environment Environmental impact of raw materials
RIBEE RN ERBRREHIRENTE
10 Enhance environmental performance of suppliers
BLHFER 1R DR A EIRIR B IARIRIR
12 Employment and Labour Practices Employee morale
B LER#EE E= e LRHE
13 Occupational health and safety
RESTHNREAXZ2EE
14 Training and development
REETHEINEEAS
15 Child and forced labour
Pl AE T &RIB%EE)
16 Compliance with labour regulations
e LERIER
22 Operating Practices Anti-corruption
SEEEEE RIE1EEE
23 Selecting suppliers with good ESG performance
BRERARRNTERBEENMHES
24 Product quality assurance
REERmE
25 Service quality assurance
RERE@E
26 Respecting intellectual property rights
SERSMERE
27 Profect personal information

REHEENRLKREAER

The results of this analysis are a key foundation of this report. Also, comments S FFERIAE R 2R PRSI R SH—EEEMRE

from stakeholders are valuable o our future sfrategies.

FE > HEAERNARMARERKERUKEHRE
J33k ©
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HKEXx ESG Reporting Guide Index

Aspects,
General Disclosures

and KPIs Descriptions
BE - —RRiRER
RS A REIR it

Bibi ~ s & BB RS 2020

(BB ~ s & RE R S RG] Kbl

Related chapters

in this report Remarks
REBRE Fff5

Aspect AT: Emissions
BEA e

General Disclosure Information on:
—MRINE [al

[b)  compliance with relevant laws and

the policies; and

regulations that have a significant
impact on the issuer
relating fo air and greenhouse gas
emissions, discharges info water and land,
and generation of hazardous and non-

hazardous waste.

BRBERCRERBEIN « mKKRLAY

5 AERESERYNELESH

()  BER, K
b) BETHHETABEAZENREE
BRRGIBER
KPIAT.1 The types of emissions and respective
RASRAEIEIRAL ] emissions dafa.

PriE s s AR R FE IR R ©

Realising our green dream
(Page 10)
ERGEeSR(E108H)

Our operation does nof involve
significant emission to the
environment. The Group is
therefore not reporting on this
figure.
ZHIBER I REIKE
B ZE RIS EA) - LR
Bt o
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Aspects,

General Disclosures Related chapters

and KPIs Descriptions in this report Remarks
B~ —RRIEER

A BRI it WEERE Fifs

KPI A1.2 Greenhouse gas emissions in fofal (in Green operational sites
RASRAERIEIRAL .2 tonnes) and, where appropriate, infensity [Page 10)

KPIAT.3
RSRIERIEIRAL.S

KPIAT.4
RASEIEIRAL 4

KPIAT.5
RRERIEIRALS

KPIAT.O
RRERIEIRALLO

le.g., per unit of production volume, per

facility).

BERBEEINE (LUMEE) K& (WER)
BE - WIZEEEN -~ £ERE)

Total hazardous waste produced (in tonnes)
and, where appropriate, infensity (e.g. per
unit of production volume, per facility).

FRELASEEYES CURETE) K (0
B BE - (NiRESE -~ £EXRT)

Total non-hazardous waste produced (in
tonnes| and, where appropriate, intensity.

le.g. per unit of production volume, per

facility).

FRELEEREREYEE (WUEETE) K& (0
BA)BE - WRESBEMN - £ER)

Description of measures fo mitigate

emissions and results achieved.

HHURE PR EREE R AR

Descripfion of how hazardous and non-
hazardous waste is handled, reduction

initiatives and results achieved.

HREA T RESERYNTS A AR

ELEENERFISMR

TEgBESEM (5108)

Green manufacturing (Page
15)
ETHEeLE(E158)

Green operational sites
(Page 10)
TERBEE (F5108)

Green manufacturing (Page
15)
EITHRELEE(F15H)

Our operation does not involve
generation of hazardous waste
in significant quantities. The
Group is therefore not reporting
on this figure.
ZHISREB I REIIKE
ERERY) > RALbREHET o
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Aspects,

General Disclosures

and KPIs Descriptions
B —RiEER

FASRIEIEIE it

Related chapters

in this report Remarks
WEERE Bz

Aspect A2: Use of Resources
BEA2 . ERER

General Disclosure Policies on the efficient use of resources,

—ReikEE including energy, water and other raw
materials.
BRERER (QIEFER » KREME
) BB o

KPI A2.1 Direct and/or indirect energy consumption

RARAERIEIR A2, by type in total and infensity [e.g. per unit of
production volume, per facility).
RERB DN ERER S EERERQEE
KB E (NIRES B ~ £ER) ©

KPI A2.2 Water consumption in total and infensity
RASREMISIRA2.2 le.g. per unit of production volume, per
facility).
BIEKEREE (NRESBM
EER) ©
KPI A2.3 Description of energy use efficiency
RASREMISIRA2.3 initiatives and results achieved.

HBERER N B R AR -

KPI A2.4 Description of whether there is any issue in

RSRAERUIEIRA2.4 sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.
N EROR_ EEHRHEE - LR
Kt B Rl R ©

Realising our green dream
(Page 10)
BERGESFR(F108)

Green operational sites
[Page 10)
TExaEEH ($108)

Green operational sites
[Page 10)
TERaEEM ($108)

Green operational sites
(Page 10)
TERBEEM (F108)

Our operation does not involve
consumption of water in
significant quantities. The Group
does not have any issue in
sourcing water. We do nof
have programs for enhancing
water consumption efficiency,
but we recycle landscaping
water in our industrial parks.
LR EEREMERTSK
SAK > MEERS
BhIBE > AEEEEER
BIRARKMmstE
EENEEIRCHASERK -
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Aspects,
General Disclosures Related chapters
and KPIs Descriptions in this report Remarks
B~ —RRIEER
A BRI it WEERE Fifs
KPI A2.5 Total packaging material used for finished ~ Green manufacturing (Page
RASRAERIEIRA2.5 products and, if applicable, with reference  15)
fo per unit produced. EITHRBEE (F158)

SR Pi B BB E K (NEA)
SEEBLE -

Aspect A3: The Environment and Natural Resources

BEAS  BIERKRAER

General Disclosure Policies on minimising the issuer’s significant
—RRtiEE impact on the environment and natural
resources.
BT BB HIRIR R R IREIRIEME KR
FEMNBER
KPI A3.1 Description of the significant impacts of
RASRAEIEIRAS. 1 activities on the environment and natural

resources and the actions taken to manage
them.

W EREHHIRE R RARAERNERE
B EREMTTE) o

Green operational sites
[Page 10)
TigaemEE (5108)

Our beautiful green industrial
parks (Page 13)

Green manufacturing (Page
15)
FENGBETER(E13
B)
BTHEBLEE(E158)
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Aspects,

General Disclosures
and KPIs

B —RiEER
FASRIEIEIE

Related chapters

Descriptions in this report

it WMERE

Remarks

[{bE:

Aspect B1: Employment
BEB] : &
General Disclosure

—RIREE

KPIBT.1
R AERIEIRB] ]
KPIB1.2

RIRAARGEIRB] 2

Information on:

[a)  the policies; and and love (Page 17)
[b)  compliance with relevant laws and EEEK RORAE(E17
regulations that have a significant BH)

impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, Working hours,
rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and
welfare.
BRI N AR - BIERSH ~ TIEH
B RAF  FERE -~ 2onfb ~ RIEFRIU

R E M RAEFA

o)  BER; &

b) BTFEHBTABEATENBEREE
BRIRGIBER o

Total workforce by gender, employment Building a beautiful team
type, age group and geographical region.  (Page 19)
R~ BEEE - FRAENRMERD BEREERK(F108)

BB EHRER -

Employee turnover rate by gender, age
group and geographical region.
R~ FEER &S DB EERK

Ho o

Our beautiful team Caring

The Group considers a break
down by gender and nature of
position better reflects our
demography.

LRI R AR K R PIE
FEE I R IRZF S HIES D
ko ©

QOur tumnover rates for male and
female employees are 4.40%
and 2.74% respectively.
LFF5 2020 FE 2 BB TR
KERHA40% » ZLHER2.74% ©
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Aspects,

General Disclosures
and KPIs

B —REER
FASRIEIEIE

Related chapters

Descriptions in this report

it WMERE

Remarks

[

Aspect B2: Health and Safety

BEB2  REHZ2

General Disclosure

—ARINEE

KPI B2.1
RARAERIEIRB2.1

KPI B2.2
RARAERIEIRB2.2

KPI B2.3
RARAERNIEIRB2.3

Occupational health and
safety (Page 20)
TEERERZ 2 (5208H)

Information on:

[a)  the policies; and

[b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating fo providing a safe working

environment and protecting employees from

occupational hazards.

ERREZE2TERIENRES THES

BEEREN

(o)  BER; &

b)  EFHETABEAFENERXL
BRFRGIPIE R

Number and rate of work-related fatalities.

R TFE A SRt o

Lost days due to work injury.

HITEIEETEEE -

Occupational health and
safety (Page 20)
TrfERRZE (5208)

Description of occupational health and
safety measures adopted, how they are
implemented and monitored.
HEPLPTERAN OV B R (R ER Bl 22 4 LUK
TERNITREEER A ©

There was no case of fafality in
2020.

20205 » ZFRIFWES T
TFRESET -

B

The Group considers injury rates
are better performance indicator
than number of lost days.
ZHERBAERIGIEEL
EB& - IR TEXTAR
EZAERIEIR ©
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Aspects,

General Disclosures
and KPIs

B —RiEER
FASRIEIEIE

Descriptions

it

Related chapters

in this report Remarks
WEERE Bz

Aspect B3: Development and Training

[BHEBR3 ! BRE&EI
General Disclosure
— RN EE

KPIB3.1
R RIEIRBS ]

KPI B3.2
RASRAE ISR B3.2

Policies on improving employees’
knowledge and skills for discharging duties
at work. Description of training activities.
BRERABIET LIEBERNAH K6
BIEER o HEIEFIES) o

The percentage of employees trained by

gender and employee category (e.g. per
senior management, middle mcmogemenf).
BRI R EEEREINNZIEEB D
(n¥zEk ~ RREIERE) ©

The average fraining hours complefed per

employee by gender and employee
category.

BRI RESSERE D > BREETH
BT EIEF &

K

Aspect B4: Labour Standards

JBMEB4 : %I %8|
General Disclosure

—RIREE

KPIB4.1
R RIEIRBA.

KPI B4.2
RASBAE ISR B4.2

Information on:

[a)  the policies; and

[b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating fo preventing child and forced

labour.

AR LB T 55ahkss TAY :

()  BEEE; K

bl  BTFHEFETABEATENERE
BRREIER

Description of measures fo review
employment practices o avoid child and
forced labour.

iR s B E ARV LU AR E T Kk
BT IE o

Description of sfeps taken to eliminate such
pracfices when discovered.

RS IRERIBNE » FrEREBI1TE) ©

Employee training (Page 24|
BETHE(E248)

All employees have received
fraining provided by the Group.
FrEETI9AZEARRMHEN
=H I

Employee fraining (Page 24|
BETHE(E248)

Compliance with Labour
Regulations (Page 17)
BIEHE AR (517 8)

Compliance with Labour
Regulations (Page 17)
BIEHE AR (517 8)

Compliance with Labour
Regulations (Page 17)
BEB TR (B 178)
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Aspects,

General Disclosures Related chapters

and KPIs Descriptions in this report Remarks
B~ —RRIEER

A BRI it WEERE Fifs

Aspect B5: Supply Chain Management
[BEBS : HEHEEIE

General Disclosure Policies on managing environmental and Rigorous quality control
—RRiiEE social risks of the supply chain. — Supplier management
BIPHAEER RIE RS R REE ) [Page 5]
BIEGRE — HEmEE
(#B58)
KPI B5.1 Number of suppliers by geographical Rigorous quality confrol
RASRAEIEIRBS. region. — Supplier management
e 8 S HEREE o [Page 5]
BIEGRE — HEmEE
(#B58)
KPIB5.2 Description of practices relating to engaging  Rigorous quality control
RASRAEIEIRBS.2 suppliers, number of suppliers where the — Supplier management
practices are being implemented, how they  (Page 5)
are implemented and monitored. BiIERE — HEEEE

H B RHEENES > mERNTARIE (F58)
IR HtrEREE - URARMIELHNHITR
BERE

Aspect B6: Product Responsibility
[EmBO | EmEIE

General Disclosure Information on: Beautiful craftsmanship
— AR EE [a)  the policies; and Quality Assurance (Page 3)
[b)  compliance with relevant laws and =EEL SEREGES
regu|oﬂons that have a significonf ,E\)

impact on the issuer
relating fo health and safety, advertising,
\obe”ing and privacy matters re|oﬂng fo
products and services provided and
methods of redress.
BRIFMRHERMBRFENRERZS &
E BB R EET ARG AR
[a)  BER; &
b)  BFHETABEAREZENERE
BRROIER
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Aspects,

General Disclosures Related chapters

and KPIs Descriptions in this report Remarks

B —RIEER

A BRI fitt WEERE Bz

KPI Bo. 1 Percentage of total products sold or shipped There was no case of product

RS REIRBO. |

KPI B6.2
RASEEREIRBO.2

KPIB6.3
A AERIEIRBO. 3

subject to recalls for safety and health
reasons.

BEFEEXEREHT  RL bR
ERMARWABEDLE

Number of product and service related
complaints received and how they are dealt
with.

RN E R R RBNEFHE Uk EH
bz

Description of practices relating to observing
and profecting intellectual property rights.
R R REE S EERRIE
5 o

Qur commitment to customers
— Llistening fo our customers
(Page 7)

MmEREREGE — IRIEEE
22 (®/89)

Respecting infellectual
property rights (Page 9)
SESHER (E08)

recall for safety and health
reasons. The Group recalled
around 1,331 goods due to
quality reason in 2020 in
accordance with our internal
procedures.

2020% > ZRIF L EAZ 2
HERERREHERFLE
B - BRRERESHEMA
Bl 1,331 FER °

The Group considers the
complaint rate (the rafio of
pieces of sold products
associated fo complaints made
by customers and total number
of products sold for the same
period) a better indicator o
number of complaints received.
The complaint rate in 2020
was 0.008%.

LRI A TR R (B
BRI AP B mn i B [ 5P
EmRsHEE MR L) 18
LR B A E S BRERIE
1 0 2020 FRAERFER
0.008%
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Aspects,
General Disclosures Related chapters
and KPIs Descriptions in this report Remarks
B~ —RRIEER
A BRI it WEERE Fifs
KPI B6.4 Description of quality assurance process and  Rigorous quality control
RASRAEIEIRBO.4 recall procedures. — Material festing (Page 6)
R E 215 T BIE KR EmOEIWAZRE - Our commitment fo customers
— Listening to our customers
(Page 7)
BiERE — YRR (8
6H)

KPI B6.5
RASRAENIEIRBO.S

Aspect B7: Anti-corruption
[EmB7 : R&ES
General Disclosure

— RIS

KPIB7.1
RA SR AEIEIRBY ]

IREARBURGE — HRESEAE
- ACCVa=))

Description of consumer data protection and  Our commitment fo customers

privacy policies, how they are implemented ~ — Protecting customers’
and monitored. private information (Page 8)
HHOH B EERHRIERTAREER - MR MEENESE — FREER
RAITRESER 57 © ThBR (58 H)

Information on: Operate ethically (Page 25)
(@)  the policies; and FREE (5258)
(b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating fo bribery, exfortion, fraud and

money laundering.

BRI ~ $13 ~ AEFROGRERRY ¢

o)  BER; &
b) BFHETAEEALBNAME
BERAIRBIRE RS

Number of concluded legal cases regarding  Operate ethically (Page 25)
corrupt practices brought against the issuer ~ BERE R (5525 H)

or its employees during the reporting period

and the outcomes of the cases.
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EMBRY HOLDINGS LIMITED

Environmental, Social and Governance Report 2020

Aspects,

General Disclosures Related chapters

and KPIs Descriptions in this report Remarks
B —RIEER

A BRI fitt WEERE Bz

KPI B7.2 Description of preventive measures and Operate ethically [Page 25)

A ERIEIRBY .2 whistle-blowing procedures, how they are  BERER (525 8)

implemented and monitored.
LRI EE AT R 2R 3RAZ TN » LU ARRERATT
REEERTT % ©

Aspect B8: Community Investment

BEBS : ttER&E
General Disclosure
— PRI EE

KPIB8.1
R AERIEIRBS ]

KPI B8.2
RASRAERIE1RB8.2

Policies on community engagement to
understand the needs of the communities
where the issuer operates and fo ensure its
activities take info consideration the
communities’ inferests.
THREEMTHENTRE  BREERG
BgE RtEN B

Focus areas of confribution (e.g., education,
environmental concerns, labour needs,
health, culture, sport).

FrEEEE WES  RBESE 5T
=R EE B~ BE)

Resources contributed [e.g., money or time)

to the focus area.

FEIEBABAER W ERE)

Beautiful actions we take for
lady care (Page 25)
ER1TH THELMZE
(8258)

Beautiful actions we take for
lady care (Page 25)
EETE THELMZE
(8258)

Beautiful actions we take for
lady care (Page 25)
ERBTH FHELMZE
(6258)

In 2020, our employees
devoted 294 hours in tofal in
volunteering.

2020FR > BB T2 H
B TAENAREFENA 294 /)
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