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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERRS

ABOUT THIS REPORT

This Environmental, Social and Governance Report (the "ESG
Report”] is prepared by Yincheng Life Service CO., Ltd. ["Yincheng
Life Service” or “We"], covering relevant environmental and
social measures and performance of Yincheng Life Service and
its subsidiaries from 1 January 2020 to 31 December 2020 (the
“Reporting Period” or the “Year”).

We prepared the ESG Report based on the disclosure obligation
of “comply or explain” in accordance with the requirements of
the “Environmental, Social and Governance Reporting Guide” (the
“Guide”) under Appendix 27 of the Rules Governing the Listing of
Securities issued by the Stock Exchange of Hong Kong Limited
(the "Stock Exchange”). For detailed compliance condition, please
refer to the last chapter of the ESG Report— "Appendix Il: Content
Index to the Guide of the Stock Exchange”. In addition, readers can
obtain relevant information of corporate governance in the section
headed “Corporate Governance Report” from the 2020 Annual
Report.

Reporting Scope

Unless otherwise specified, the ESG Report covers the business
directly controlled by Yincheng Life Service and discloses the
environmental key performance indicators the ("KPIs") of Yincheng
Life Service's headquarters office and three major property
projects, namely the Xidi International Community customer
service centre [“Xidi International Community”), Yincheng East
Garden customer service centre ("Yincheng East Garden’]) and
Qingjiang Garden customer service centre ("Qingjiang Garden”).

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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ABOUT THIS REPORT (continued) 1 BAREHRS @

Application of the Reporting Principle

BE 3R /5 B O FE AR

Reporting

Principle Application in the ESG Report

EEZRR A ESG#R & HIFE A

Materiality We carried out materiality assessment in the previous year. We adjust and add the material ESG
issues that affect our operations this Year. The ESG Report is prepared based on the materiality
assessment, and is ensured that the ESG Report responds to stakeholders or ESG issues that are
material to operations.

BEEMN RAER LEEETEENN G IRAFER ERMEBNEEREERARRMICESZMEE-

Quantitative

21t

Consistency

ESGREERBEEMTEMARR > WHEIRTESCIRE P RIER ) E W H EFHERAIESCEE °

The KPIs in the ESG Report are disclosed in a quantitative and comparative way. The statistical
standards, methodologies and assumptions of the quantified KPIs in this ESG Report are explained in
the ESG Report.

ESGHR & P AIKPIsLAPI 5t 8 K LEEB BV 75 IR B8 © ARESCHR & E BKPIsVRSHRE » AR RR DT
ESGHR & i o

Yincheng Life Service has listed the reporting scopes that are included in the ESG Report. No
material change in the disclosure of other statistical methodologies or KPIs is found.

IR E R ARF EAEESCIR S Y HAT B R ERLE - Hthift st AR REVIERRETRE

The ESG Report reflects positive and negative ESG information reasonably and objectively.
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Contact Information

Your opinions are highly valued. If you have any enquiries or
suggestions, please send an email to: ir@yincheng.hk.

SUSTAINABLE DEVELOPMENT OF YINCHENG LIFE 2

SERVICE

Yincheng Life Service adheres to the operating philosophy of
“Surpassing Customers’ Expectation and Creating Values with

BEAN
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Quality Services”, so as to strengthen the relationships with
customers. In addition, we acknowledge the importance of
sustainable development and operation in compliance, and will
continue to promote optimization of service standards, attract and
retain talents, organize more community activities and operate
our property projects and offices in an environmental-friendly
ways. Yincheng Life Service applies the philosophy of sustainable
development and integrates sustainability into the policies and
operations, so as to achieve business sustainability while growing
fast in a diverse way. We include the management of sustainable
development in the corporate governance structure of the entire
Group, in order to monitor and maintain an appropriate and
effective risk management and internal control system.
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2 SUSTAINABLE DEVELOPMENT OF YINCHENG LIFE 2
SERVICE (continued)

In order to carry out the management of sustainable development
of Yincheng Life Service systematically, we have established the
governance structure of sustainable development which comprises
of the Board level, management level and various functional
departments. Firstly, the Board is explicitly responsible for the risk
management and information disclosure of environmental, social
and governance [the "ESG"), and further integrates sustainability
into corporate governance, the structure of which is as follows:

IR EFERFBHAIFIEER @
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The Board
=g

ESG Working Group
R G RERITENE

Representatives of
functional departments

HHEERBFIE

2.1 ESG Working Group

The internal ESG Working Group is the supreme authority
responsible for monitoring ESG issues and risks. In order
to facilitate effective communication of ESG-related issues
between the Board and various functional departments,
Yincheng Life Service has established an ESG Working
Group (the "Working Group”) which is coordinated by the
Chief Executive Officer. The Working Group reports to
the Executive Committee and the Board regularly, so as
to give feedbacks on the sustainable development of the
Group timely. We adopt a top-down approach to work out,
implement and execute ESG-related plans. Yincheng Life
Service will continue to improve the ESG governance and
the Board enhances its oversight of ESG issues through this
governance structure, so as to achieve more effective ESG
management.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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SUSTAINABLE DEVELOPMENT OF YINCHENG LIFE 2 SHRBEFRFNFERE @
SERVICE (continued)

2.1 ESG Working Group (continued) 21 RIBE-HEREBI(ENE
(&)
Roles Responsibilities
p=:)::] WEHE
e Understand the latest ESG developments o 7 fi# T 35 Sz 88 3% 4 78 AR 75 &= # &Y
Q of the market and Yincheng Life Service ESGEE
S o Ascertain the ESG risks and opportunities o HE FHESG L {E/\AR1E H RIESC/R &
w proposed by the ESG Working Group Bt e
Board e Implement and improve ESG-related e & &5EEESCHERBIMIESR
E;g pOUCiES
e Approve the ESG report o BWHESGER S
g
0 e Supervise ESG-related policies and e« B52RESCHERAMBERK EiH > BRAT
0 =0 practices to ensure compliance with BEEREEER
@J legal and regulatory requirements
e Identify, monitor and address o &5l > BEE R &Y LR I 4B AR TS
ESG Working Group the ESG issues that are relevant MR R 1510 B B EMESGEERE
ESGT {F/)\4A to Yincheng Life Service and

stakeholders’ concerns

e Report the effectiveness of ESG- o [AEZEZERESCAHR TIEMEE
related works, targets setting and B ZUME
management to the Board

e Report to the Executive Committee o EHERITEZETREZZER
and the Board regularly

g
00 e Propose practical suggestions to the o %@B%ﬁESGIT’F/J\%H?EHjEJﬁE’\JE
000 ESG Working Group for improving % LURFHESGRIR
our ESG performance
G~. e Enhance the participation and ¢ JNBRETIAAFELRHE NS
awareness of staff in the field of Y =¥

Representatives of
functional
departments
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sustainable development
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2 SUSTAINABLE DEVELOPMENT OF YINCHENG LIFE 2

SERVICE (continued)
2.2 Stakeholder Engagement

Yincheng Life Service continues to communicate with
key stakeholders through the following communication
channels, so as to understand their expectations and

opinions on ESG.

Stakeholder
FnE

SRy ESE R AT T A R ()

2.2 FHEBE
RIMEERBIFEEBUTNE
REBHIERMEZEE LR
B 7RI ESGH EAERE
2R

Communication channels
BERE

§é
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P
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Shareholders/investors

RRREE

Customers
TR

Staff
8T

Business partners

EmRBH

Suppliers
fitFEm

Media
Z18

Community/
Non-governmental
organizations

HE IEBATE RS
Pubic
AT

Regulatory authorities

EEHE

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020

Annual general meetings and other general meetings, interim
reports and annual reports, results announcements, investors’
meetings, senior management’'s meetings and ESG meetings
REBFRAGHEAMBRRAG PHRERFHR FERMH KE
EgH oM EEASGRMESCE &

Customer satisfaction surveys and opinion forms, customer service
centers, daily operation/exchange and phone calls

ERRERERAENRERR -BERRBHL AEEE RMER

Staff surveys, meetings and face-to-face interviews, work performance
reviews and special advisory committee/panel discussion
ETERAE -EZES LEXREBEXNFHEHAEES
g/ EEx )\

Reports and meetings
BEMEE

Meetings, communication with suppliers/contractors and site visits

T BAMER AN BENEMIRE

Press releases, interviews with senior management and results
announcements

FREEGG SREEASTHBMNESELM

Voluntary activities, donations and community activities

F1L8) ERNTE TS

Media information, website of the Group and events of the Group

RERERE ERMELNEREE

Meetings
&k
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2 SUSTAINABLE DEVELOPMENT OF YINCHENG LIFE
SERVICE (continued)

2.3 Materiality Assessment and Matrix

Yincheng Life Service communicated with internal and
external stakeholders through online questionnaires in the
previous year and presented the materiality of various issues
to the business development of Yincheng Life Service and
concerns of stakeholders by a matrix. After communications,
the management of Yincheng Life Service and the ESG
Working Group decided to adjust the results of materiality
assessments of last year. By collecting opinions from
stakeholders and considering our business operation, we
adjusted the results of materiality assessments of last year.

The adjustment results of this Year’'s materiality assessment
are as follows:

R - HERERHRS

IR EFIRFZNAFESRRE @
23 EEMTEKRIER

Gt

1B s
iy

IRIMETERBIS LF
BERHEMNARNER
;i X

A

Dk
=)

=
}/-ﬁ:

<1/
Al T

iﬁtﬁ
i

i
18]
%H
pu|
s 1
wn
@

&
B 2D HO
B ST 1

> TS A 5
I
juny
“T

i
SHSSHE

e
5553 N 73 58 S5 i 2
DR 5 =~ 5 e e

SH
Rl
igaded
% e 3 -

g
il
%

3
=S
E‘g
oF
i
A

Sz 4

el

HE e S22
i
e
®

M RS R AR
e s e
i

-

8

0

_'%

&

=

Ui%

e

OH

-

S

High Materiality Medium Materiality General Materiality
EEEE FEEE —HREE
Market competitiveness Economic performance Technology development and
HERES BERR application
Compliance with laws and regulations Responsible procurement R RERER
BEERER BEERE Protection of intellectual property
Protection of customers’ privacy Quality control rights
& RILRRE HEE REMHAERE
Health and safety of products/service Anti-fraud and anti-corruption Water consumption and efficiency
Em/RENERRZE REFHRES KRFER R
Complaint handling and Whistle-blowing mechanism Use of materials/resources
responding mechanism BRI M/ ERER
psteEimiligaf:ols 1l Promotion and labelling of products and services
Precautionary measures adopted in our EERERRE RS
properties* Employment rights
MR e T ERED
Concerns about our residents’ health and Labour relations
safety of our properties* SERME
MEMIGRNERERZE* Occupational health and safety
Response from our properties to the BERREZD
precautionary measures of local Employee diversity, non-discrimination
governments* and equal opportunity
MRS EHBURRIb & BIZn-PERRTERE

Prevention of child Labour and forced Labour

BIEET MRS T

Employee training and development

BTEIIMNER

Qualifications and professional conduct of employees

BREREEERT

Energy consumption and efficiency

BERUHFE R &

Environmental awareness of employees

BINRREH
Care for the community

A&

Community investment and engagement

HERENSH

* Yincheng Life Service has identified that the pandemic during the Year
had significant impact on our business, therefore we have added 3
pandemic-related issues and defined them as highly important

The issues with bold are the results of the 2019 materiality
assessment adjusted by Yincheng Life Service based on business
development of this year.
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3 OPERATION WITH INGENUITY 3

Yincheng Life Service is an established property management
service provider in the PRC with over 20 years’ experience and
provides diversified property management services and community
value-added services. By providing high-quality services, we grew
from a local property management service provider in Nanjing
to one of the leading property management service providers in
Nanjing and across the Jiangsu Province. Of which, in 2020, the
Company ranked the 24th among the China Top 100 Property
Management Companies. In 2019 and 2020, we have been named
as the "Best Property Company” by “Golden HK Stocks”. This
is a recognition of our focus on property management services
and community value-added services and Yincheng Life Service
establishes its development direction as the leading regional
property management enterprise, so as to achieve rapid and high-
quality scale growth in the future.

EOEE

BMEETRFETE—RELNYE
EERBMER  BEERA20FETER
B IS T bMWY EEEBRBREE
NEEERF HMEBRRHEZR
oHREREMNYEEERSMHER
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EXEEERBHEEmZ— 2752020
FEHEYETRTERLYE2UM-H
> BR20194F K2020F EEE —F58
EIEBRIWIREYEATIHIE B
EAYERFREETHEIZERTE
RS INEE 7RI EEIRF AL A
EBIEYEESRCENEREN AR TR
REBEREREEENHRBIER

Diversified service formats

ARFFEREEEZ b

Provides diversified property management services and
community value-added services for customers

AEPRESTENYEEERBNLEEERES

Fitness services

25 ARTS

Value-added services in common area

H RIS ERT

10 property types covered by non-residential projects

IHMEEHEEBE1I0RYFFE

Community convenience services

IR E EFARTS

Government facilities ~ Financial institutions ~ Property sales offices Hospitals Parks
2459 TRIEAE M E 5 BBh yNE]
B

=

EFii|

BE)
B (%)l

Highway service areas Industrial Parks Mixed-use properties Schools Office buildings
BRERARRBE EXEE py=yibucy/ES B AKX

In March 2020, we completed the first strategic merger and acquisition after listing,
which helped us to tap into the hospital property sector and improve our comprehensive strength

20203 A Tl LR B RERHB R RMEEBRMEEN REFEE

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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OPERATION WITH INGENUITY (continued)

We provide services according to the certified standard of the
ISO09001 and will continue to operate under a professionalized
business model.

. . Business
Grid-based services

Modularisation

ARF5 HEAE 1L EZ: 48 :Md

3.1 Sincere Services

The COVID-19 pandemic became the touchstone of the
property management industry. Not only can we highlight
the role and value in this industry, but also receive extensive
attention and recognition.

Module
Professionalisation

RIBER

R - HERERHRS

3 EcEE®@

FAFILUS0900158 58 BU IR IR AR TS
WHEBEEECEFHEALE -

Management

Informatisation

EEHRL

3.1 EHRE
HRFEEIER S ESIEITE
WalE A WA BEREITE
WIERAKREBER EXIEZNE
BFZA] o

r

Case: New community value-added services

During the pandemic, Yincheng Life Service launched the
following convenient and highly-recognized community
value-added services, not only can we address the needs
of owners promptly, but also bring in a closer connection
between us and the owners. The government advocated
to reduce unnecessary travel during the pandemic,
customers can enjoy our services in the parks to solve
their daily needs.

w

Group buying of
daily essentials

EIEMEERE

oI

Hairdressing with
appointments

FERIRE

Due to the overwhelming responses received, we will
integrate above services into our daily services.

BE

\_

Jump start for
motor vehicles

REEE

N
26 &L EMRES
IRIMEERB R EBEREELUATZIE
BEHRREFEZHINHREERS T
BRI LURROI X TRF R BEERMEA
EXTFERTUNBE - BFEZIBHH
REMDTBENIINN > FRAIUEBE
EeNZARE BRAEEER-

Photocopying of
learning materials
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3

OPERATION WITH INGENUITY (continued)

3.1

Sincere Services (continued)

3 ELEE®
3.1 HEHR @

Case: New community value-added services (continued)
Yincheng Life Service has its own professional companies
to provide services, of which Yincheng Technology
was listed as a pilot unit for repair and maintenance
of elevators by the State Administration for Market
Regulation. We also acquired contractors that engage in
electronic and intelligent engineering, so as to obtain the
relevant qualifications of maintenance and engineering
contractors.

~N
6 & IEEMRE (&)

IRIMEERT EREFXFADRMARE  H
FIRANEBREARTEEEEERT
B MERIYB R B RPITUEEE
EEEEIRENAGR  WERREEKR
TRASHERANER-

Case: Inspection of Sugian’s property management
experts

Yincheng Life Service arranged the property management
experts from Sugian to inspect our Long Island
Community and Xingzhoufu Community. The inspection
team communicated with our service team and our Canze
engineering service team with respect to the acceptance
inspection and technical know-hows of properties.
The senior management of Yincheng Life Service also
participated in this inspection, who comprehensively
briefed and had in-depth discussion and exchange in
aspects like acceptance inspection of properties, various
construction drawings, filing of information, function
tests and examinations of facilities and equipment and
inspection methodologies of hidden constructions with
the property management experts from Sugian, so as to
continue to improve our projects.

£ BBTLTYEEREREER

RMEERBLFTEBHNNEERE
EXREIREBRHCENENFHEE
1TE R o & 2 [H B 2 T PI BY AR 755 [ BX DA Az
ETHRETIZRS EER MY ERES
B A RN B B E 5 SR IEUETT B RS © IR
EERBHSET2HELER  BEET
NEEEERMFMNBIRARS B
MY EAZER SEMTE EXEEH
WiE RiRENMEENARER BT
IRBAGEFHE  WFENEHMAB
ER-

_J

kfire safety of communities.

Case: Fire prevention trainings and drills

Coinciding with the “119 Fire Prevention Promotion
Day”, Yincheng Life Service has organized fire prevention
trainings and drills on 9 November. The service team
of Yincheng Life Service and owners responded
promptly and coordinated in an orderly manner, so as
to strengthen the ability to respond to fire emergencies
comprehensively. For daily preventive measures, our
property projects strictly adhere to the management of
daily standards of fire prevention, which includes daily
operation and testing of fire prevention facilities, checking
of fire safety of home-entry decoration and examining fire
prevention facilities regularly, so as to eliminate potential
fire hazards promptly and build a solid “Firewal'” — ‘he

B

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

OPERATION WITH INGENUITY (continued)

3.1

Sincere Services (continued)

Regarding our services, we set up standardized operating
guidelines, such as the “Guidelines for Gatekeepers to
Establish Customer Service Mini-stations” ({BEH P92
U EFPRFEMILTSE])) and “Guidelines the Labelling and
Standardization of Duty Life Consultants” ({4 & EE R
FIRI 12 AZ2E{EF551)) . in order to ensure Yincheng Life
Service have proper management while letting customers
have better experience. Each business unit is required to
get accustomed to and strictly abide by the requirements of
the guidelines. We arrange professional trainings for our life
consultants to continuously improve their service standards.
In addition, we are trying the “Property Group 123 Action
Plan” (M E£E 1231785 Z)), pursuant to which, our
life consultants, customer ambassadors for non-residential
properties and intermediate management go on duty at a
specific time period in morning or at night, thereby adding
a new channel for accommodating owners and developing
familiarity with them.

We provide diversified development platforms and
standardize the promotion path of life consultants. We
formulate the "Development Path and Promotion System
of Life Consultants” ((BIREEEER ERBERE &RE
FE)). The promotion of life consultants is subject to his/
her industry experience, professionalism, service quality,
work performance, handling of emergencies and leadership
skill, etc. In addition, the promotion of life consultant is
also subject to written test, on-site appraisal, face-to-face
interview and reassessment, in order to make sure they are
capable for a higher position.

3
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3

OPERATION WITH INGENUITY (continued)

3.1

Sincere Services (continued)

Responds to Owners

For the purpose of maintaining good reputation of our quality
services, we have a comprehensive complaint mechanism.
We have hired 760 customer service ambassadors to address
feedbacks and complaints from customers. Our “Operation
Guidelines on Communication with Customers” (P E®
EEI5EE)) and “Operation Guidelines on the Handling
of Customers’ Demands” ({(ZF P FREEIEZ£IESI))
can assist in handling complaints and opinions of owners
and protecting their rights. We receive complaints through
different channels and ensure all cases will be recorded and
followed-up systematically. The system assigns different
departments to follow up according to the type and nature
of complaints, and the responsible departments will timely
provide targeted and satisfactory solutions by understanding
the owner’s demands through deep communication. Life
consultants will arrange interviews and follow-ups after the
case has substantially been resolved.

Yincheng Life Service organizes regular case-studies or
sharing, thus staff from different positions can exchange the
most preferred option with each other.

of the Year

- =

B ° TFEERRFERMEAE

Those complaints which have not been completely handled
during the Year will not be counted in the above closing rate.
Also, we continue to follow up those unhandled cases, so as
to make sure owners are satisfied to most of the results of
handling of customer complaints.

Service Satisfaction

Yincheng Life Service organizes annual surveys on
customers’ satisfaction for our internal and external projects
respectively, in order to understand and compare the service
standards of Yincheng Life Service and the industry. During
the Year, the average satisfaction of Yincheng Life Service
was 86.0% and showed an improvement as compared to last
year. During this pandemic, the increase in value perception
and satisfaction of owners towards property management
and enhanced demand of branded property management
companies which provide high-quality and professional
services.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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Complaint case closing
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OPERATION WITH INGENUITY (continued)

3.1

Sincere Services (continued)

Brand Image

Due to the response during the pandemic, Yincheng Life
Service received in-depth and positive reports from the
media nearly a hundred times, which can further enhance
the brand image. Apart from this, we actively promote
ourselves through attending seminars and promotions.
Before publishing information externally, we strictly review
such information to make sure there is no wrong and
misleading content and complies with the requirements
under the Advertising Law of the People’s Republic of
China (FZEARKEMBEESE)D). Since we have not
registered any patent, the issue of how to maintain and
protect intellectual property rights is thus not that material
and meaningful to us. For the registration of trademarks and
domain names, we register our important trademarks legally
according to the Trademark Law of the People’s Republic
of China ((FZEARZEMEEIZIED) and will apply for
renewals, so as to avoid infringements.
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Case: Online Strategy Conference on the “Competitive
Landscape and Direction of the Property Management
Industry in the Post-pandemic Era”

Yincheng Life Service has been invited to the online
strategy conference on the "Competitive Landscape
and Direction of the Property Management Industry in
the Post-pandemic Era” jointly organized by Zhongtai
International and Wonderful Sky Institute. During
the seminar, we conducted in-depth discussion and
explanations of the opportunities and challenges of the
property management industry after the pandemic. The
executive Director and President of Yincheng Life Service
stated that the COVID-19 pandemic is an opportunity for
the property management industry and will put more
emphasis on the width and depth of specific product lines.
At last, our executive Director and President concluded:
“Although there are severe challenges in front of us,
Yincheng Life Service will devote to turning challenges
into opportunities and consolidating our advantages
while being up-to-date. We will self-reflect and penetrate
unceasingly, so as to stand out from the siege”.
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OPERATION WITH INGENUITY (continued)
3.2 Operation with integrity

Yincheng Life Service adheres to our simple, open and
transparent corporate culture, so as to ensure compliant
operations. We abide by relevant laws and regulations, such
as the Company Law of the People’s Republic of China ({7
EARHRMBEATE)), the Anti-laundering Law of the
People’s Republic of China ((PZEARHEMERETEZIED),
the Anti-corruption Law of the People’s Republic of China
(PREAREMBEREIS5ED), the Anti-unfair Competition
Law of the People's Republic of China ((FP#E AR
B AEE#RFE L)), the Criminal Law of the People’s
Republic of China ((FRZEE AR FEMEIFIE)D) and the Interim
Provisions on Banning Commercial Bribery ((BARZE R 2E
HRBRITRINEITRED).

Yincheng Life Service regulates the code of conduct of all
employees in their daily work as stated clearly in the section
of “Staff Handbook—Code of Conduct for Employees” ({&
TFM-BEBPBTAZA])), and has zero tolerance to
bribery, extortion, fraud, money laundering and corruption.
Employees must not damage our interests, and are required
to perform their duties in a legal, honest and ethical
manner. Employees shall not abuse their positions to accept
gratuities, goods or other compensations. If there is any
family relationship, it is required to declare in advance and
evade appropriately, so as to avoid conflicts of interest. In
addition, Yicheng Life organized trainings on internal risk
control during the Year and identified internal risks during
operation and provided suggested solutions. Yincheng hereby
reminds our employees that we will closely monitor the
situation and handle non-compliance issue seriously.

Whistleblowing Procedures

Yincheng Life Service handles cases according to the
“Prevention of Fraud and Encouraged Whistle-blowing
System of Yincheng Property Group” ({(SRIm¥)ZEEE S
IEEERBIRHHIE)) . Yincheng Life Service accepts
complaints in relation to behaviors like breach of duty
and fraud, and will keep the data of complainants and
whistleblowers confidential. We set up investigation teams to
carry out investigations fairly and impartially. If the behaviors
of employees involve in criminal offences, Yincheng Life
Service will transfer to the justice for further handling. If
employees are found to have violated the requirements set
out in the standards, not only will they be brought a claim
for economic compensation, but also their Labour contracts
may be terminated.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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OPERATION WITH INGENUITY (continued)

3.2

3.3

Operation with integrity (continued)

Whistleblowing Procedures (continued)

During the Year, there was no concluded legal case
regarding corrupt practices brought by Yincheng Life Service
against Yincheng Life Service or its employees.

Information Safety

As a property management sector, we are required to
handle customers’ information. We strictly comply with the
Law of the People’'s Republic of China on the Protection
of Consumers’ Rights and Interests ({F#E AR A EH
BERDREL)). In order to avoid information leakage,
approval and consent from project manager is required
before printing owner’s information and can only be used
after affixed with the project’'s seal. We handle printed
version of owner’s information in a more stringent manner,
for example, the printed version of owner’s information is
forbidden to be put on visible places of desks when there is
no people and such documents are required to be put into
a drawer and lock it afterwards. For managing information
stored in computers, password is required to set for turning
on life consultants” computers that are used in daily
operation and the electronic files of all owner’s information
that are stored in the computers need to be encrypted, in
order to handle relevant information more carefully.

We emphasize the safety and stability of our information
system. The information team of our operation management
center formulates the "Management Measures for
Information Security” (EEZE2EEIE)) and the
"Management Standards for Information Services” ({152
ARFEEIEFREE)) . The accounts of the resigned employees
are deleted and the information team conducts inspections,
so as to ensure there is no misappropriation. We set up the
lines of authority of our employees according to their duties,
and will arrange trainings on the information technology and
system module for new employees. In addition, taking into
account the malfunction needs to be promptly handled, the
information team has established a flowchart to help solve
the issues.
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3 OPERATION WITH INGENUITY (continued) 3
3.4 Supply Chain Management

EO&E @\
3.4 (HEEHEEIR

During the Year, Yincheng Life Service had 170 major local
suppliers  (Nanjing: 10; Jiangsu (excluding Nanjing): 160,
which provided products and services like maintenance and
reconstruction works, cleaning materials, office materials,
cleaning services and construction materials.

IRIMEDRFBRAFEEHLAE70
RAEMBETEZHER (R 10
;018 BRRRIN 1 160K) 18
MIREENS  BREYE
NEME FERBRIEME

We set up the "Procurement Management System of
Yincheng Property Group” ({ERIf%) £ &£ B X EEIEH]
FE)), "Tendering Management System of Yincheng Property
Group” (BRI EEREIBRIZEIRHIE)) and "Warehouse

ENERRRF -

PGB EGRRYFEERRBEE
BHE)  (REYMEERBERRZ
EEFEIN(EEEEFE) R
HLUTTEBIRBIEE

Management System” ((BEEESIE)), in order to
regulate the following different stage of procurement:

Before
procurement

REBRIHA

Collect information of suppliers when necessary, so as to ensure suppliers
are operating in lawful compliance and are capable of providing products and
services that meet the expectations of Yincheng Life Service
BEREFWEMHEENEL HRHEEHSRECERFIRHETTIRIAEER
BB E KRR

Choose suppliers objectively and fairly

NEBAENRAEZHERS

During
procurement

REBHAR

Materials are required to go through acceptance procedures before entering
our warehouses

MEFERWEFERARE

Record the information of procurement and in-and-out of warehouse of all
materials on our system promptly

REFERAFTBYRIBVIREE s AB HESEN RS L

RERRIE TR RS R sTER R
After . Corey aut andom samph

REBRN

e Assess suppliers regularly
EHFTEHER

Furthermore, we pay attention to how our suppliers put their
social and environmental responsibility into practice. Yincheng
Life Service signed the “Sunshine Cooperation Agreement”
(FE & 1EH%)) when entering into contracts with
suppliers that have established cooperation, which clearly
states that no unethical behaviors, bribery and corruption
is allowed among suppliers. At the same time, we also
require suppliers to abide by the laws on social aspect,
such as employment, health and safety. For environmental
responsibility, we endeavor to promote green procurement,
advocate to use more environmental-friendly products
and consider to cooperate with suppliers that are more
environmental and socially responsible.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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NURTURING TALENTS

Yincheng Life Service deeply understands the importance of
employees to our business development and strives to attracting
and retaining talents, and provides competitive welfare package
and training opportunities as well as to protect the health and
safety of employees during work. With regards to employment,
we strictly comply with relevant laws and regulations, such as the
Labour Law of the People’s Republic of China ({FFEE A R HFNE
&)%), the Labour Contract Law of the People’s Republic of
China (F#EARIFBESE;EEIE)), the Law on the Protection
of Minors of the People’s Republic of China ((FPZE AR HEFMER
B AR L)) and the Law of the People’s Republic of China on
the Prevention and Control of Occupational Diseases ((FAZEAE
HHMENREZERBRA7E)) , and establish relevant policies.

Below is the employee data of Yincheng Life Service:

R - HERERHRS

BEAT

RMEERBAAEIHERLEREN
SEEM RORMMLEAS RHEA
R A B I U R
EETTFRAEERZ2 - WME
BIRSEEREET (FEARLIMES
E (PEARLMBESHGREIE)
(PEAREMBRMLE ANREZL) K
(REARANMBEBERYAZE)FE
RABERIERR MK EARREUR o

BUT BRI EFRBHEEHE

Total workforce by gender

BB DNES AR

—— 1,954

2020*
2020FEE#

1,949

® Male employees
BHREE

Female employees

YitER

Total workforce by age group

BERENZDNESAR

1,267 ——= 883

2020*
2020 E#

Total workforce by employment type

BRI SNESAY

9
279

2020*
2020FEE#

3,615

Senior management

SREEE

® Intermediate management

RIREERE

® Junior employees
RET

Total workforce by geographical region

hER DR ES AR

34
67

2020*

2020 E#

1,753 3,802
® Below 30 ® 30-50 Above 50 ® Employees in Jiangsu Province @ Employees in Zhejiang Province
30U TMEE 30-505%1BE 50U LIRS IRFE RS MIERE
® Employees in Anhui Province
ZHEES
# In 2020, Yincheng Life Service did not employ part-time # 20204 2 > iRIMAESEARFS 102 7 (B A8 SR S
employees BT
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4 NURTURING TALENTS (continued)

41

Prioritize Employment Rights

Employees of Yincheng Life Service can obtain information
in relation to their rights in the "Employee Handbook” ({&
T F) . Additionally, human resources department also
convenes employees’ representative meetings, and amends
the contents of the “Employee Handbook” ((& T FH))
based on the feedbacks from employees and discussion
results.

Recruitment

The recruitment of Yincheng Life Service is based on the
“Recruitment Management System” ((BEEEIEHIE))
and adheres to four recruitment principles. The human
resources department conducts recruitment according to
the approved personnel requirements and annual human
resources planning. We choose suitable applicants by
objective factors, which ranges from ability and quality to
extent of matching with the company, professionalism, level
of integration into teams and performance in interviews.

In respect of equal opportunities, diversification and anti-
discrimination, we provide employees with fair and equal
opportunities in employment and promotion. Recruitment
and promotion will not be affected by age, gender, physical
or mental health status, marital and family status, race, skin
colour, nationality, religion, political standpoint and sexual
orientation. Employees of Yincheng Life Service respect each
other, and we do not allow discrimination against others in
any way.

Labour Standards

New employees are required to provide identification
certification which will be checked by the human resources
department to ensure that they have reached the legal
working age. If Yincheng Life Service discovers any
concealment or false reporting, we may terminate the labour
relationship.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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NURTURING TALENTS (continued)

41

Prioritize Employment Rights (continued)

Labour Standards (continued)
In order to avoid forced labour, we sign labour contract
with employees in accordance with the requirements under
the Labour Contract Law of the People’s Republic of China
(PEARHAMBEIGESEIED). Such contracts state
clearly the post, working hours, salaries and holidays, and
employers and employees are both required to strictly follow
the contents listed in the contract. Besides, we arrange
salary adjustment or holiday arrangement reasonably for
overtime work with prior approvals and consents.

During the Year, we didn't hire any child labour and forced
labour.

Remuneration

We have set up the "Administrative Measures on
Remuneration and Welfare of Employees” ({8 T #il+&
FEBHHE)) to promote a fair and reasonable incentive
mechanism. Our remuneration structure is based on salary
survey, posts as well as market and business condition.
Moreover, we organize performance management regularly,
so as to distribute performance salaries and adjust salaries
to those with excellent performance.

Promotion
Yincheng Life Service has been building up a “Fair, Open
and Just” internal promotion path and devotes to nurturing
and retaining professional talents. We have explained the
development and promotion path in detail in the section
headed "“Employee Handbook— Development Path and
Promot|on Path of Employees” (BT FM—EIEE
BIEMEFEHE)). We promote our talents according to
their working and assessment performance as well as the
needs of business development. Furthermore, we follow
our principle of priority to internal promotion, with internal
promotion to be considered first and followed with external
recruitment.

4
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4 NURTURING TALENTS (continued) 4 BBEBANT @
4.1 Prioritize Employment Rights (continued) L1 EBRE#EZEAL @
Welfare =F)
We provide the following employees’ welfares based on BMRERFE B HH AT
national requirements, external market or industrial EREBE AREESRERMEU
environment and the company’s performance, which will be THEITEFN WLERELAE:

adjusted regularly:

Dismissal and Resignation PR {2 0 Tl e

Yincheng Life Service's employees can be dismissed if their WIRWM A ERBNETERITA
behaviors violate with the code of conduct or adverse to our TR BERERMOA 3 0] & 7
interests, but no unfair dismissal are allowed. In addition, ' BB TR RIERE
employees can request for voluntary resignation and it is MEREIR SN E TP BRER
handled according to the requirements under the labor LR RMEFHSENRE
contract. In addition, we monitor the situation of employees’ FEIE o SN IR EHABE R MK
turnover and understand the reasons of resignation, in order BRERTRERERRNSENS
to improve our operation continuously. giEo

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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Prioritize Employment Rights (continued)
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4L IBEANT @

Dismissal and Resignation (continued)
Details of staff turnover of Yincheng Life Service are as

L1 EEEZAL @

fR{EFNBER (4R)
REEERBAVEE RK B R

follows: ™
Quantized
Value for
2020%
Indicator 51 20202 1L1E*
Total turnover rate of employees BEHMAE 19.5
Employee turnover rate by gender 24 BB HEETRAKLEE
Female employees Z4REE 5.6
Male employees BHEE 13.9
Employee turnover rate by age group #8407 8| D HIEE ik EE=R
Below 30 30U TEE 8.8
30-50 30-50m% 1B & 10.1
Above 50 50U 1S 0.7
Employee turnover rate by EMES S ESRALEE
geographical region
Employees in Jiangsu Province IEEREE 10.6
Employees in Zhejiang Province IS EE 5.6
Employees in Anhui Province ZHERES 33

#

Calculation method of turnover rate: Number of employees lost =

number of employees at the end of the Year X 100%

# 2020F AR LE RS B % 1Rk
BEANB-FRESAHXI100%

R EERFBBRAF 21
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4  NURTURING TALENTS (continued) 4 HEAT @
4.2 Comprehensive Trainings 42 ZFRYE
During the pandemic, Yincheng Life Service still organized IRIMETERBERBHREDAS
trainings to provide courses that are closely related to A UG ENRAHEER
business flexibly through our online Yincheng Lecture (iR RMLIMSZHXHNEBEBFEERA
758 %) and learning platform - Yincheng LMS Home (SR FEMIBHE XS SRR
LMSZ %), which have received positive feedbacks from our BEAES BERESEHNET-
colleagues.
Yincheng LMS Home $RIHLMS Z X
Currently, there are 8 modules, 9 themes and 177 sessions TEBEREBESAER IRE-E
of courses provided in our platform, of which, self-developed 177E1ER AR P BERE(E140
courses accounted for 140 of them. Bfi o
&)
As of mid-December 2020, 7,732 students There are 46 sessions of courses launched
(including non-company employees) have in 2020, which added Occupational Health,
been enrolled HR Treasure House, Talent Lenture and
B LE2020F 128 R HEUET, 732228 (8 pre-joining briefing modules
EIERABEET) 20205 H HARAGENTIER 2 MBI EL &

HRES R 3R AT R 1

No.1: Yincheng Council No.1: Occupational Health-Warning films
RS of the traffic safety of electric
No.2: Yincheng Lecture vehicles
RABE BEZ2-BHERBRE2ETA
No.3: Occupational Health No.2: Occupational Health-Prevention
BEZE from falling

BEZE2-TRHERE
No.3: Yincheng Lecture-Mysterious
visitors of safety management

IRABE-—Z2EBEMWTE

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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4  NURTURING TALENTS (continued) 4 HEAT @
4.2 Comprehensive Trainings (continued) 4.2 Z2FRYE &)
Details of the trained employees of Yincheng Life Service are IR AEERBINE TZIERN
as follows: T~
Indicator Unit 2020
f51% B 20205

Percentage of employees trained by gender

BRIt PHRIMEET DL

Female employees % 100.0
YRS
Male employees % 100.0
BtES

Percentage of employees trained by employee category

RERENESNZIEETSL

Junior employees % 100.0
/BT

Intermediate management % 100.0
hiREEE

Senior management % 100.0
SREER

Average training hours completed per employee by gender

BREETMRIFIRH—HENE 2

Female employees hour 82.0
YMES AN
Male employees hour 133.0
SHEE INEF

Average training hours completed per employee by employee category

BSREERMRINTFIIRY—ZEFERNES

Average training hours completed per junior employee hour 118.0
BSRABE T FHIIENIFRE N
Average training hours completed per intermediate management hour 79.0
BEPRE T FHIENIRE 2N
Average training hours completed per senior management hour 104.0
BRBRE T FIEIRE INEF

R EERFBBRAF 23
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4

Yincheng Life Service CO., Ltd.

NURTURING TALENTS (continued)
4.3 Focus on Health and Safety

Yincheng Life Service is certified by the Occupational
Health and Safety Assessment Series (OHSAS 18001) and
operates our business with its standards, while ensuring the
compliance of relevant laws and regulations, such as the
Law of the People’'s Republic of China on the Prevention and
Control of Occupational Diseases ({FFZE A\ R 2%
7874 )) . We pay extremely high attention to the health and
safety of each employee and focus on reducing the incidence
of accidents. During the Reporting Period, Yincheng Life
Service had no work-related fatalities reported, but lost 737
working days because of work-related injured cases.

We have set up policies related to health and safety, such as
“Employee Handbook-Notification Agreement of Occupational
Safety” (B TFM—izxZ 25 H#:EE)), VYincheng Property
Group Occupational Health and Safety Management System”
(R EEEBERRZEEEFIE)) and "Guidelines
of Occupational Safety” ((BZEZZ2FZ£3551)). Such policies
have listed out those identified common occupational risks
comprehensively, and described the methods and procedures
of handling accidents. We put more emphasis on preventive
measures and have listed out professional preventive measures
and working guidelines in our policies, as well as organized
irregular safety checks. Apart from this, we have deployed
resources in organizing trainings on occupational health during
the Year, and our employees participated in such trainings actively.
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Case: Topic training

Yincheng Life Service organized a topic training in July which
attracted nearly 100 management backbones to participate
in. The training aimed at enhancing the operational ability
and safety awareness of operators, so as to further improve
the quality of projects and our management.

The training explained the main responsibility of safety in detail,
which shared and exchanged a lot of examples on how to
improve safety management and strengthen supervision and
maintenance of quality, so as to effectively avoid safety risks and
prevent accidents. The training also explored how to establish
an effective safety supervision team, the division of powers and
responsibilities of the safety supervision group, and also listed
out the safety responsibilities of each unit and the specific
requirements for quality supervision of the maintenance unit.

Such training provided guidance for front-line employees
on safety management. Responsible persons continue to
strictly abide by safety regulations, and actively implement
self-examination, self-correction and rectification of potential
safety hazards, aiming at consolidating the containment of
safety accidents.
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4  NURTURING TALENTS (continued)
4.3 Focus on Health and Safety (continued)

For the purpose of strengthening the prevention and control
of the COVID-19 pandemic and better protecting the health
of our employees, Yincheng Life Service has formulated

the

Yincheng Property Group”

“Working Guidelines on Pandemic Prevention of

(R EEREZ TIFESI

E3K)). Employees are required to implement the following
measures according to the guidelines properly:

il

Keep safe distance, and avoid gathering or
going to crowded venue

R - HERERHRS

4 HEAT @

43 EEEBEZE®@
RN ETERTF A MNEF A S AR
REMIFETE BEMRIE
ETNSREERE 155 GRIH
%%%@%FIWE%EK%
EmRIES I REZREHT
MTM%M.

AL 2B BRRE WA ERESH

All employees must wear preventive masks
during working hours

PREEIN EHRBE BB LS

All employees are required to check
temperature and do registration

FEEEI%E/EU am]ﬂﬁlﬁ?ﬂuﬂlﬂf

Clean the working desks and seats daily

BRBEMARM

Avoid accommodating visitors if possible

Departments are not suggested to have
centralized meetings, video conferences are
encouraged

The administrative team is responsible for
the sterilization of public working area

AHEEBEF I

All employees must discard their food waste
and used masks at designated spots

FTEETIXNETHEEERIUNKERE

ns
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4  NURTURING TALENTS (continued) 4 BBAT @
4.3 Focus on Health and Safety (continued) L3 EEREZZ @
Staff activity BIES
Yincheng Life Service cares about the physical and mental RIMEFERBAFIETING O RE
health of employees, and organized the following staff B RBEHARMTUTET
activities during the Reporting Period: EED
Basketball Match 2020 Staff Sports Day of Yincheng Life Service
EEIREE 2020R ML ERBE T ES S
Activity Celebrating One-year Anniversary of Listing Appreciation Event for Veteran Employees
BN Lthm—BFErES) EETEHE

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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4  NURTURING TALENTS (continued) 4 HEAT @
4.3 Focus on Health and Safety (continued) L3 EEREZZ @
Staff activity (continued) BT EE (48)
Yinsheng Run Team Travel
SRR Bl 83
Parent-child Charity Festival Team Development
HFEEH PR

R EERFBBRAF 27
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5 YINCHENG COMMUNITIES 5

Yincheng Life Service was awarded the Award of Excellence
2019/2020, showing that we started with self-initiatives and
endeavored to enhance the concern to vulnerable groups and the
needy in the society, so as to address social needs actively and
bear our corporate responsibility. Our social investments during
the Year focused on poverty alleviation.

Yincheng Life Service organizes our own or actively participates in
the donation and community events organized by Yincheng Group'.
The mutual participation of donation and community activities
organized by Yincheng Group and Yincheng Life Service during the
Reporting Period was as follows:

IRFHLE

SR A SE R TS 555 2019/2020A tH =2 4
2o BIBHEME 8 HME OEH
BT ESEAMENMEEEAL W
fi [O] FE 4 & B2 5K > AR 1 B E o B A
FEENHEREEZHE TN HERD

=
= o

=3

RIMAETERBETHEBMNBERS HER
MERMESNBEERAZEE NRK
A SR I S I e SR IR A U AR 5 A A
REER L AmESHZ2EBERNOT

Donations from the Company, Over RM B?,OOO'OOO

employees and customers

mbE BT REFNEN #8339,000,0007¢ A B #&

00/AO0 Number of participants (employees, over 24'000 personS

public and customers)

|||| | ss @z 2mRER #83824,000%

! Yincheng Group, which has been mentioned in the ESG Report, is the entity that !
manages Yincheng Life Service

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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5 YINCHENG COMMUNITIES (continued)

“Poverty Alleviation via Consumption, Charity Aid to
Farmers—Yan’an apples enter the community”
CHE#E  2mBR-ERERELEES,

In order to solidify our results of poverty alleviation,
Yincheng Life Service connected high-quality
agricultural products from Yan'an to the Jiangsu,
where with high consumption power such products
were sold by way of "Poverty Alleviation via
Consumption” (HE3L&E). Not only can this action
help farmers solve obsolescence risks and improve
their livings, but also connect the kind hearts in
Yincheng communities.
IRMEERGSRZERERR FELZNEERE®R
HBIHBAHE ) UTHERKBI NEHE It
R EENEPERECRFHARRISMMANE
BN ERRTENEENE-
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5 REMLE @

“Class for Dream Chasers”- Forest concert
MREXREM —FMELT

Yincheng Group organized a forest concert to
convey music dreams. In this activity, professional
musicians were invited to interact with music
fans and young musicians. In the sharing session,
musicians shared how to achieve higher efficiency
and results in daily practices, from which the music
fans and young musicians were highly benefited. At
last, musicians let those young musicians show their
skills and chose those who performed well.
IRMERBNBEMBTLE UMERESLEB EFHE
B EREARMALRNEZEET EREADEIR
81 REMR B AIBEE T ERE A ESHIERNY
ROCHRNZEREGRS -AMERBRBZE/NR
BTRMANE N TEERBEENZTE/ K-
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5

YINCHENG COMMUNITIES (continued) 5 IRIFHLE @

“Seven Loves” Challenge

MtZ218k8

On the day of appreciating our veteran employees and one-year anniversary of listing, Yincheng Life Service organized
a group walking and running activity. Yincheng Life Service donated equivalent amounts as per the mileage completed
by the running group, so as to help those youngsters who dropped out because of poverty.

On the one-year anniversary of listing, Yincheng Life Service officially published its literary creation for charity
purpose and sold sports hoodies and commemorative badges with original designs, the proceeds from which will be
appropriated to the Charity Fund of Yincheng Life Service.

IRMEERBEEETEHE LH—BFHARAF BN T ERED RFHRAVEE - RINE TR EFEE TN
WERMFERE UEPRERMBRENEZTF -

IRMEZRBTELT —AEZE EXEMRLATIXE EERAIRANVEDECRICIHUE  FISHIRIER &
NIRPEERBEERE -

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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GREEN PROPERTIES

Our property projects are managed under the certified standard
of 1ISO 14001. The environment management system is certified
by the expert committee of certified institutions, aiming at (i)
minimizing the negative impacts caused by our operation to the
environment; (i) abiding by applicable laws, regulations and other
environmental requirements, including but not limited to the
Environmental Protection Law of the People’s Republic of China
(PEARZEMBEIRIEREL)), the Energy Conservation Law
of the People’s Republic of China ((ZE AR HEMEEIAIEETR
7)), the Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Domestic Waste ({52
EAREMEIERBEYSRIRIEFAAE)) and the Regulations
on Domestic Waste Management ({45E 1R EIBIEAE))) ; and (iii)
showing continuous improvements in consumption patterns. The
business of Yincheng Life Service has not caused material impacts
to the environment and natural resources and has not violated
relevant laws and regulations.

The environmental KPIs disclosed in the ESG Report covers the
headquarters office of Yincheng Life Service, three major property
projects, namely Xidi International Community, Yincheng East
Garden and Qingjiang Garden.

R - HERERHRS

e

HMNE£IEE EERIKISO 1400158
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GREEN PROPERTIES I(continued)

Energy Management

We have a leading group in energy-saving and consumption-
reducing, and trainings on energy-saving techniques are regularly
held, in order to ensure rational use of energy. Also, targeted
and feasible energy-saving plans are established and energy-
saving measures are implemented. |f employees are found to
be wasting energy, they are promptly reminded and urged to
make rectifications. The group inspects, evaluates and rewards
the effectiveness of the expenditure-cutting practices of each
department, so as to enhance the level of participation. Energy
management measures in the office area include:

Filters of the air-conditioning system are regularly
cleaned

L

6 BEME®

AEREE

0 B A MR VR TR RIS
BAE AT A TR 2 IR AR
5172 $F 24 1 B 5 13 89 6 45 51 811 8 5t
BRI 16 o M1 A T A R B A RO TS
B > 8RB IR I (E LR A IF o)\
PSB85 85 7% I 40 LSO TR
SEHAIEH) ) DR B B TS BRE - 1
A R B E R S

EHIBRERRGBI BB

Adjust the temperature of the air-conditioning system
reasonably with reference to daily weather condition

E )

N
o1

o
o

SREAXRRRABBREBAGRE

Under hot weather, employees are allowed to not
wear ties and suits, so as to reduce the use of air-
conditioners

ERBAXE T BHAEIFFHETRTE
Paa OB ER =R

Use energy-saving and environmental-friendly lamps

EREREIRRAVER

Reduce the power and number of lamps as much as
possible on the premise that our lighting needs are
satisfied

H & 8

wmERARRNATRE TEERIERNINE
MER#E

Cultivate the habit of turning lights and air-conditioners
after work

o
T
M

BEET THRBEFRERTRAARNEIE

During the Year, the total electricity consumed by the headquarters
office of Yincheng Life Service, Xidi International Community,
Yincheng East Garden and Qingjiang Garden amounted to
6,708,000.0 kWh with an intensity of 5.1 kWh per square meter,
representing a 1.9% decrease as compared to 5.2 kWh per square
meter of last financial year. Our property projects reduce electricity
consumption by using energy-saving lamps, reducing the time
with lights turned on and using voice-controlled lamps.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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Non-hazardous waste Paper consumption Hazardous waste
BmEEEY MRIRFER BEEEEY
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GREEN PROPERTIES (continued) 6
Waste Management

Yincheng Life Service has formulated the “Waste Management
System of Yincheng Life Service” (($RIhE EIRFFEEY EIEF
FE)) to regulate the treatment of solid wastes in the office area.
The system has identified the types and treatments of wastes. The
administrative team and Yincheng Life Service checks and records
the storage and disposal of solid wastes of each unit regularly, and
has adopted the following measures for waste management:

Assess the usage of materials * Promote paperless office and

R - HERERHRS

BEMWE @
BERYEE

R IA0 45 08 AR 75 I E (SR 4L £ 78 AR5 BE 3=
MEEFIE)  REM AR EFEER
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* Use chargeable batteries instead

before purchasing to avoid
overstock

KB EYHEE BRF
8%

Encourage the use of recyclable
products like recycled papers,
substitutable mechanical pencils
and tableware

REEABER IBBRAL
%> BASVREEANY @
Recycle office supplies

[E] A A aa

Set up recycling bins to recycle
used office papers, magazines
and newspapers and packages in
a centralized manner

R [OUFE > S PR BE SR I A
AR TR B4

transmit information through
electronic communication
REEMCHA FHE
BT EIERER

For those files that must be
printed, use smaller font type
and line spacing

BN BEFTENN S A EBAR
FRKRITE

Count and monitor the use of
papers regularly

ERME s RS IERRIER

sl

of disposable batteries
ERAREIAE LB
Use recyclable toner cartridges
and ink cartridges

Tgﬂﬂ AERBEMNRNR 2
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6 GREEN PROPERTIES (continued)

Waste Management (continued)

Domestic waste classification has been implemented in Nanjing,
while the projects managed by Yincheng Life Service and office
areas cooperate actively. The "Guidelines of Domestic Waste
Classification” ((4JEHIR D EETYEIE51)) targets at the wastes
generated from the projects managed by Yincheng Life Service,
so as to commence and execute the classification of wastes.
Our employees have also participated in the business trainings
that are organized by the government or other departments on
the classification of domestic wastes, in order to ensure the
compliance of requirements from the government.

6 HEWME @

EEE=YMEIRE (@)
MRHEREEEIRDBEE > MR
WMAEERFEENIEES UL AELE
HEB/BE S - (EFURDEITFS
S RHERNEERBEEEBME
ERRERERY) URBRMATHIR D
HFIRE T 752 8 BT 802 BF PIAE A
BYAERLIR DB EBIEI BRT S H
FFRRE °

Case: Publicity Campaign on Regulations on Domestic Waste
Management

Yincheng Life Service organized a thematic publicity activity on
Regulations on Domestic Waste Management and interacted
with participants. Yincheng Life Service prepared a promotional
video that presented garbage classification in an interesting
and concise manner. Also, we arranged a question and answer
session to increase participants’ understanding of waste
classification.

\_
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6 GREEN PROPERTIES (continued) 6 LEBEYE @
Waste Management (continued) EEEMEIR @)

( )

Case: Publicity Campaign on Regulations on Domestic Waste
Management (continued)

Afterwards, the leading work group observed and emulated
Xingzhoufu Lanting managed by Yincheng Life Service with the
purpose of understanding the waste classification facilities in
the community and instructing the classified distribution and
transportation of community garbages. The leading work group
recognized the efforts on waste classification of Xingzhoufu.

O EENIRERRANEIEEEED
(%

Fatg > B8 TIFAERIR I AEEIRFBFEIERN
ENF - BERE > 7HREBIHRDER
TEAYIE I > #5811t & hik 0 SRV A& AN E
BWH T IF> I EMFLEIR D EITERT

EREI

During the Year, the headquarters office of Yincheng Life
Service, Xidi International Community, Yincheng East Garden
and Qingjiang Garden produced a total of 16,222.0 kg of
non-hazardous waste and 31.0 kg of hazardous waste. The
intensity of non-hazardous waste was 32.0 kg per employee,
representing a decrease of 3.3% as compared to last financial
year.

The Group consumed a total of 1,891.9 kg of paper during
the Year with 3.7 kg paper consumption per employee. The
average paper consumption of employees increased by 5.7% as
compared with last financial year. Among those, the scale of the
headquarters office of Yincheng Life Service and our workforce
increased, the total paper consumption in the headquarters
office has thus increased correspondingly.
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GREEN PROPERTIES I(continued)

Management of Water Resources

We have implemented the “Management of Water Usage in the
Office Areas of Yincheng Life Service and its Implementation Plan”
GRBEERBMAGEHAKEEFEREMSTE)), so as
to cultivate our employees’ awareness of cherishing, protecting
and saving water and establish a water-saving society. We
have no issue in sourcing water and our administrative team
assigns dedicated staff to record monthly usage and understand
the rationality of water usage. The water-saving measures
implemented in office areas include: use water-saving equipment,
check our equipment like water pipes regularly, post water-saving
notices and hold regular meetings with the theme of water saving
and water usage.

During the Year, the total water consumption from the
headquarters office of Yincheng Life Service, Xidi International
Community, Yincheng East Garden and Qingjiang Garden
amounted to 157,580.0 cubic meters with an intensity of 0.1 cubic
meter per square meter, the intensity of which is similar to that of
last year.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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GREEN PROPERTIES (continued)

Emissions Management

Yincheng Life Service calculated scope 1 and scope 2 of
greenhouse gas [GHG) emissions respectively by summarizing the
consumption of stationary sources within the calculation scope
during the Year, fuel use of vehicles under the Group, consumption
of refrigerant and GHG removal from newly planted trees as well
as electricity consumption during operation. The greenhouse
gas emissions inventory is calculated with reference to the
“Greenhouse Gas Protocol” (CREREEBRERTE)) developed

R - HERERHRS

REE @

PERER

IRMEETRFEERAEEFEHRE 2
ElE R & NEHEREMESE
BERURTEEERMNE I EED R
HHENFARE RSN - R E R
e RAE R EH
AUEBEERIMEBEESBEENCEE
REBBTETE) MEBREECABET
FEMISO14064- 112 EH B ERIEHE

by the World Resources Institute and the World Business Council BEREERRNOT
for Sustainable Development as well as the 1SO14064-1 standard
set by the International Organization for Standardization. The
emissions and intensity of GHG were as follows:
Indicator Unit 2020
1R B 20205 E
GHG Emissions
mEREHKE
Direct GHG Emissions (Scope 1) Tonnes of COz equivalent (COze) 7.2
ERREREHW EEE) NE—HEHRER
GHG Removal from Newly Planted Trees (Scope 1) Tonnes COze 1,291.0
WA AR R E RIS (BE1) NE_HEREE
Indirect GHG Emissions (Scope 2) Tonnes COze 4,092.6*
BEORE RSP (FE2) NE_FERER
Total GHG Emissions (Scope 1 and 2) Tonnes COze 2,808.8
BERBIINAE EE1K2) NE—SEREE
GHG Emissions Intensity
BEREHREE
Emissions of Intensity per 1,000 square meters Tonnes C02¢/1,000 square meters

(Scope 1 and 2) 2.1

BTFARNBEREHNEE EE1K2)

Scope 1: Direct GHG emissions from sources owned and controlled by the
Company.
Scope 2: GHG emissions indirectly caused by electricity generation, heating

and cooling, or steam purchased by the Company.

NEELIREE, TEHK

®E: AEEARERIBRREENER
BERBBIR-
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6 GREEN PROPERTIES (continued)

Emissions Management (continued)

In addition, the vehicles under the headquarters office of Yincheng
Life Service consumed 1,435.0 litres of gasoline in total. Types and
data of the emissions generated are as follows:

6 ZBYIE®

BB (@)

SN o SR TR RFFAAB M AE R THY
EWMNAFEHRFERT1,435. 02789
R FREERBEEERBERINT ¢

Type of emissions Unit 2020
HERER Bl 20205 E
Nitrogen oxides (NOsJ kg 13.4
aft® (NOx) T
Sulfur oxides (SO kg 0.02
et (SOx) T
Particulate matter (PM) kg 1.3
i (PM) T

During the Year, vehicle usage of Yincheng Life Service increased
because of our business growth. We promote green travel, which
include encouraging our employees to take public transportation
when commuting. If our employees need to use company’s
vehicles, the driver should plan the route in advance. We inspect
and maintain our fleets and inflate tires for our vehicles regularly.
In addition, when choosing our cars, we will prioritize to consider
electric or hybrid vehicles, in order to reduce pollutions caused to
the environment.

REE IR ETERBAFEBHIE RMIG
MAEE RMARE&ABHT B8ER
BETRYPFREARARBETIAR BT
MEER AR BHE > S ARLRE
AR - M/ AR ERETREREM
EHBmBTER B RFIEEES
WNEETE BB LUR
BHEIRIBERBITH

Case: Install new energy charging poles for owners

Yincheng Life Service set up the pilot “Guidelines on Installing
and Operating New Energy Charging Poles” ((HTEERTREE
ZHEIRIEIES])), implemented the requirements under the
“Acceleration on the Construction of Electric Vehicle Charging
Infrastructure” (RARMRBEREEEESEREEMKNT
BE%)) and met the demands of owners of projects under
management towards electric vehicle charging. Yincheng Life
Service will install charging poles for the owners in need who
meet the relevant requirements, so as to provide convenient
services for owners while encouraging them to use new-energy
motor vehicles indirectly.

O AETRENMERTERS A
IR AEERBHIE T HATHRERTE
R EIREES)  BER(ERMNRERE
BEHERBERKEER)HERMm
EFFRBRENETHMAERKE BT
BRNBER-RUEIRBE/EEFERT
BERNEIZHZRERBE BFXE
2 BRI P B fth AP o FR AT BE TR A BN EE
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Migk— : AR RBBREE

Environmental? Unit 2020
IRIGIER B 2020 B
Emissions®

213, €Y/

Nitrogen oxides (NOx) kg 13.4
a| 4 (NOx) T

Sulphur oxides (SOx) kg 0.02
&t (SOx) T

Particulate Matter (PM] kg 1.3
k) (PM) T

The fuel consumption of vehicles

HEMEERE

Gasoline liter 1,435.0
b BRI

GHG emissions

BERAEHEHK

Direct GHG emissions (Scope 1) Tonnes CO2ze 7.2
ERRERBIWN GEE) R _FERES

GHG removals from newly planted trees (Scope 1) Tonnes CO2ze 1,291.0
WREERARRRE RIS GEE) RE_FEREE

Indirect GHG emissions (Scope 2] Tonnes COze 4,092.6*
BEORERISHIR (FE2) NE_FEREE

Total GHG emissions (Scope 1 & 2) Tonnes CO2e 2,808.8
RERBHIRARE EE1R2) RE_FIERESE

GHG emissions intensity per 1,000 square meters (Scope 1 & 2) Tonnes C02¢/1,000 square meters 2.1
BTFEARNWEERBHNEE BE1%2) PE_EIEREETFEHK

Non-hazardous waste

Total non-hazardous waste kg 16,222.0
BERREYRE T

Intensity of the non-hazardous waste (per employee) kg/employee 32.0
BEEEVEE (BLEI) Fr/8T

Hazardous waste

BEEEBEY

Total hazardous waste kg 31.0
BEEEREYHBE T

? Environmental KPIs include the headquarters of Yincheng Life Service, Xidi 2 IRIBKPIsEIE RN A E IR AL A= ~ FEIZE

International Community, Yincheng East and Qingjiang Garden

E Emissions from vehicles

BR~ BRI RSB AR IAESE
’ NPT E E RV

R EERFBBRAF
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APPENDIX I: SUSTAINABILITY DATA SUMMARY

(continued)

figk— : AIFEE RAIERHE @

Environmental? Unit 2020
IRIB IR’ i 20204 %
Paper

AR

Paper consumption kg 1,891.9
MRSROBAE T3

Intensity of paper consumption (per employee) kg/employee 3.7
MRHERE (B%ED) Fr/BT

Energy use

AETRE A

Total electricity consumption kWh 6,708,000.0
Intensity of electricity consumption (per square meter) kWh/square meter 5.1
HEERE BFTHR TRE,FHK

Water consumption

KIRFEF

Total water consumption tonnes 157,580.0
KRFEKE gL

Intensity of water consumption [per square square meter) tonnes/square meter 0.1
HKERE (BFHK NIV SSP

? Environmental KPIs include the headquarters of Yincheng Life Service, Xidi 2 RIEKPISBIFIRINAE S IRFFARE M A E ~ FRIZE

International Community, Yincheng East Garden and Qingjiang Garden

E Emissions from vehicles

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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R - HERERHRS

APPENDIX I: SUSTAINABILITY DATA SUMMARY figr— : AISERERBIEREE @
(continued)

Social* Unit 2020
HEER B 20205
Total workforce no. of people 3,903
EEMRH

Total workforce by gender

RIERBDHIEEAK

Female employees no. of people 1,954
YMEE

Male employees no. of people 1,949
BMES N

Total workforce by employment type

REAUEBEESNEEARK

Junior employees no. of people 3,615
MRET

Intermediate management no. of people 279
RAREIRE N

Senior management no. of people 9
SREERE AN

Total workforce by age group

BRERANRENESNEEARK

Below 30 no. of people 883
30 AT N

30-50 no. of people 1,753
30-505% N

Above 50 no. of people 1,267
50 M £ A

Total workforce by geographical region

eI SHEEAR

Employees in Jiangsu Province no. of people 3,802
IS ES

Employees in Zhejiang Province no. of people 67
AlEES N

Employees in Anhui Province no. of people 34
ZHERES AN

Social KPIs include information of Yincheng Life Service

HEKPIsBIE IR A SRR F R BUE

R EERFBBRAF 4
00FERE - HEREARS
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APPENDIX I: SUSTAINABILITY DATA SUMMARY Mith— : AISE L REEHE @
(continued)

Social® Unit 2020
HEisiE B (i 20205 E

Employee turnover rate by gender *

BRI B B EE AR LR

Total turnover rate of employees % 19.5
BEMMAE
Turnover of female employees % 5.6
ZERKER
Turnover of male employees % 13.9
EMRKES

Employee turnover rate by age group *

RERANE TN EE KL R

Below 30 % 8.8
30 LR

30-50 % 10.1
30-50%%

Above 50 % 0.7
50U E

Employee turnover rate by geographical region *

‘&R D RS RAK LR

Employees in Jiangsu Province % 10.6
1EEES

Employees in Zhejiang Province % 2.6
AIEES

Employees in Anhui Province % 3.3
ZHERE

In 2020, no part-time employee was employed by Yincheng Life Service 2020 FERMAERB L ZERBRBET

* Calculation method of turnover rate: Number of employees lost —  * STEMKRLEEG L RKEEAB-F
number of employees at the end of the Year X 100% KRB AEX100%
‘ Social KPlIs include information of Yincheng Life Service ¢ HEKPIsEIEIRI 4 AR TV BLE

42 Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020
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APPENDIX I: SUSTAINABILITY DATA SUMMARY
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R - HERERHRS

figk— : AIRIEERBBRHE @

Social* Unit 2020
HEER B 20205 E
Work-related fatalities and injuries

ELFETRENER

Number of work-related fatalities no. of people 0
FATIERMARIETHI AR

Lost days due to work injury day 737.0
EAIHBELRTERR ES

Percentage of employees trained by gender

BENESNZIEET L

Female employees % 100.0
peglid=1=|

Male employees % 100.0
BMES

Percentage of employees trained by employee category

RERENZSNRIEET L

Junior employees % 100.0
MARET

Intermediate management % 100.0
PREIEE

Senior management % 100.0
BRERE

Average training hours completed per employee by gender

BB D ERES THRZ N TR

Female employees hour 82.0
eglid=1=1 TN

Male employees hour 133.0
BtES TN

Average training hours completed per employee by employee category
Z{EEERE 9SSR ES TR FI9RE

Average training hours completed per junior employee hour 118.0
SR E T FIEHIRF S TN

Average training hours completed per intermediate management  hour 79.0
BHPHRE T TFHENIREH NS

Average training hours completed per senior management hour 104.0
SLEHRE T FHEIR# 1N

‘ Social KPlIs include information of Yincheng Life Service ¢ T EKPISER IR IR A JE R TSV R

R EERFBBRAF 43
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APPENDIX Il: CONTENT INDEX TO THE “GUIDE” Mgk — : ($55|Y RB &S|
Indicator Related Chapter

BERERE

[

A. Environmental
RIS

Al: Emissions General Disclosure

B — RN EE

Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
BRIBERMRERBEIN MKk MBEEE A ERESERERYN
EEEFR (&R ; kb ETHETABEEAZENERIERREM

BE ko

A1.1 The types of emissions and respective emissions data.
HE IR KRR B E R o

A1.2 Greenhouse gas emissions in total and intensity.
R RSB R T

A1.3 Total hazardous waste produced and intensity.
FRELXEEERMRERTE-

Al.4 Total non-hazardous waste produced and intensity.
FRELXBEEERMRERTE-

A1.5 Description of measures to mitigate emissions and results
achieved.
BB RHEN BRI R PRISR R

Al.6 Description of how hazardous and non-hazardous wastes are

handled, reduction initiatives and results achieved.
B RIEE EREEEEYN S X BEELEENBIE AR
BRR -

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020

6 Green Properties

EERELY/E S

Emissions Management
HFmER

Appendix |: Sustainability
Data Summary

figr— : AIISEE RHIE
HES

Emissions Management
HFER

Appendix |: Sustainability
Data Summary

fiir— : A EE EHIE
HES

Waste Management
BERYEE

Appendix |: Sustainability
Data Summary

fiir— : B EE EEIE
iHES

Waste Management
BERYEIE

Appendix |: Sustainability
Data Summary

fisr— @ A EE R IR
HE

Emissions Management

HrmEE

Waste Management
BRYEE
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APPENDIX Il: CONTENT INDEX TO THE “GUIDE” (continued)  Fi$%— : (353| ) RB&E3| (@)

Indicator Related Chapter

BEAR MRS &R

A.  Environmental (continued)
RIBEEE (48)

A2:  Use of General Disclosure 6 Green Properties
Resources —MRINEE 6 B
BRFEA

Policies on the efficient use of resources, including energy, water and
other raw materials.

BMEAER (B1E5ER AR EAMEMRD) BBk -

A2.1 Direct and/or indirect energy consumption by type (e.qg. Energy Management
electricity, gas or oil] in total and intensity. AEREE
IR DM EE R S EEER QB RIOH) ABFEER  Appendix |: Sustainability
B o Data Summary
figr— : AI B R
me
A2.2 Water consumption in total and intensity. Management of Water
KRS REE- Resources
KERERE

Appendix |: Sustainability
Data Summary

figr— : BB R

me
A2.3 Description of energy use efficiency initiatives and results Energy Management
achieved. REREE
B e R A m st B R FREMR -
A2.4 Description of whether there is any issue in sourcing water Management of Water
that is fit for purpose, water efficiency initiatives and results Resources
achieved. KEREE
2 SKEE A 7KR P A AR R LURIR AT Ak a5t 8 K
PTG AR ©
A2.5 Total packaging material used for finished products and with ~ Not applicable, Yincheng
reference to per unit produced. Life Service's business
HmPTABEMNNEERSEEBMHE- does not involve packaging
materials
B SRIETEIRFSER
R R BEA

R EERFBBRAF

00FERE - HEREARS

45



46

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERRS

APPENDIX Il: CONTENT INDEX TO THE “GUIDE” (continued)

Indicator
EEAR

Figk— : (3851 ) B RS @

Related Chapter
MERAE &R

A.

A3:

B1:

Environmental (continued)

RIGEE (8)

The
Environment
and Natural
Resources
RIEK
KAER

Social
HEEHE

Employment

(2

General Disclosure
—RINE

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

REEITAHRERRAERENEANTENEER-
A3.1 Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

M EF R HIRER R AERNEATZ EREHRINERE
ERZENTH-

General Disclosure
— RN E

Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating

to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

BRFM R R B RET  TEHHE R TERE -2 K
IR A8 MU B R BB FIRY ¢ () BUR 5 e (b) ETFHEGTABEARR
EVRBERRRABER -

B1.1 Total workforce by gender, employment type, age group and
geographical region.
BER) - EREEE  FHER R EE D EERH -

B1.2 Employee turnover rate by gender, age group and

geographical region.

BER) s FleER R E S DIV EEMALER

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020

6 Green Properties

6 BEYE

6 Green Properties

6 BEYE

4 Nurturing Talents

L BEANS

4.1 Prioritize Employment
Rights

41 RIBEm AT

4.1 Prioritize Employment
Rights

L) EREED AT

Appendix I: Sustainability

Data Summary

Pydr— | RIRHE S RBUR

HE

4.1 Prioritize Employment
Rights

L) EREEDR AT

Appendix I: Sustainability

Data Summary

Pydr— | IR REUR

mE
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Indicator

BRAE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R - HERERHRS

g — : (3851 ) RBE RS @

Related Chapter
IHRAE &N

B. Social (continued)

HEEHE (@
B2: Health and
Safety
BEHELE

General Disclosure

—RIRE

Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating to
providing a safe working environment and protecting employees from
occupational hazards.
ERREHZ2TFRERFRERSERBELLEZM (Q)BER ; Kb
ETHETABEATENERERRRGINER

B2.1

B2.2

B2.3

Number and rate of work-related fatalities.

ETERIAMIT TR A B LR -

Lost days due to work injury

RITEELTIEHH-

Description of occupational health and safety measures
adopted, how they are implemented and monitored.

Hi L FT BRAR B BB SR R R B 22 4B B > DU BRA T I B ER TS
Ee

4.3 Focus on Health and
Safety

LIEZEBEHEEZS

4.3 Focus on Health and
Safety

L3IEZEERRZR

Appendix |: Sustainability

Data Summary

Mgk — @ AISEE R

mE

4.3 Focus on Health and
Safety

LIEEREZS

Appendix |: Sustainability

Data Summary

Mgk — : AIREE RER

mE

4.3 Focus on Health and
Safety

LIEERRZE

R EERFBBRAF 47
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APPENDIX Il: CONTENT INDEX TO THE GUIDE (continued) Mgk — : (}55|) RB XS @

Indicator

BERAE

Related Chapter
MERAE &R

B. Social (continued)

HEHE (B

B3: Development General Disclosure
and training —A%INE
9=y E
Policies on improving employees knowledge and skills for discharging
duties at work. Description of training activities.

BRIRAESRETT LIFRE IR H K R AEBIBUR ittt EE)

B3.1 The percentage of employees trained by gender and employee
category (such as senior management, middle management,
etc.).

BitpkEEER ehEERE - FREEES) Bl0H=E
JMEEB DL

B3.2 The average training hours completed per employee, by
gender and employee category.

BRI REEEED  BREETHZ I FIIRFE-

B4: Labour General Disclosure

Standards ~ —MRIFE

& T8
Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating to
preventing child and forced labour.
BRAIPEE TSRS T (B ; RbETHETARERTLE
BUARRAE TR RRRBIBIE R

B4.1 Description of measures to review employment practices to
avoid child and forced labour.
R BB ARSI LU R E T Roafk|ss T o

B4.2 Description of steps taken to eliminate such practices when
discovered

R IR E R B EDH R A BB U PT EREXBY L BR o

48 Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2020

4.2 Comprehensive
Trainings

4.2 2R

4.2 Comprehensive
Trainings

4.2 275U

Appendix |: Sustainability

Data Summary

figr— : BB R RHIE

HES

4.2 Comprehensive
Trainings

4.2 27 AIRYEEE

Appendix I: Sustainability

Data Summary

fiir— : B EE EHIE

iHES

4.1 Prioritize Employment
Rights
41@%% 175

4.1 Prioritize Employment
Rights

4 BIRER ST

Not applicable as there is

no violation in Yincheng Life

Service during the Year.

TER RIWEERBIR A

FELRBHRERBNR
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APPENDIX Il: CONTENT INDEX TO THE GUIDE (continued) Mgk — : (}55|) RB KRS @

Indicator Related Chapter
BEAR IERRE &R

B. Social (continued)

HEHE (@)

B5:  Supply Chain General Disclosure
Management —f&# 5

3.4 Supply Chain
Management

HAEREE 3.4 HIEHRERE
Policies on managing environmental and social risks of the supply
chain.
EIEMHEEAIRIE R G RBREER -
B5.1 Number of suppliers by geographical region. 3.4 Supply Chain
&8 D EREEEE o Management
3.4 fHAEHREE
B5.2 Description of practices relating to engaging suppliers, 3.4 Supply Chain
number of suppliers where the practices are being Management
implemented, how they are implemented and monitored. 3.4 HIEHEIR
WA ARMERHEEIES nERTERENNHERH
B UKRERENNRITRER -
B6:  Product General Disclosure 3 Operation with ingenuity

3 ELKE

3.1 Sincere Services
3.1 EHART

3.3 Information Safety
33 ERZE

Responsibility — &K &

EmEE
Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.
BRIFFREERMNRBNRERZS2  -ES BERLBEE UM
K737ER (IR 5 R(bETHETABEEAZENBRIER A

BB

B6.1 Percentage of total products sold or shipped subject to 3.1 Sincere Services
recalls for safety and health reasons. 3.1 EfARTE
EENEEXERBHIRZ 2 EEREAMARKNE
DL

B6.2 Number of products and service related complaints received 3.1 Sincere Services
and how they are dealt with. 3.1 AR
RERMNER KRB FEUEUREH 5 E-

B6.3 Description of practices relating to observing and protecting 3.1 Sincere Services
intellectual property rights. 3.1 AR
71 B e 58 R AR R 5B EE P R R RO 1B 51 o

Bé.4 Description of quality assurance process and recall 3.1 Sincere Services
procedures. 3.1 AR
HiREREBERERLWEN-

B6.5 Description of consumer data protection and privacy policies, 3.3 Information Safety
how they are implemented and monitored. 33EEZE
HIUHEEBRMRERMRER  URBBATRERS
Ee

R EERFBBRAF
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APPENDIX Il: CONTENT INDEX TO THE GUIDE (continued)

Indicator
EEAR

Figk— : (3851 ) B RS @

Related Chapter
MERAE &R

B. Social (continued)

HEHE (@)

B7: Anti-
corruption
k&=

B8: Community
Investment

HeRE

General Disclosure
—RINE

Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

ERFZEEREAREKRRGIBIER -

B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
reporting period and the outcomes of the cases.
RERAAHZTANERBERHETEBENESHNE
BB E MafaMER o

B7.2 Description of preventive measures and whistleblowing
procedures, how they are implemented and monitored.

BB B R BRI URBARAITRER %

General Disclosure
—RINE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities interests.

B2 ERTREEMEHERENRAREER THEEZ BT
& F) mHAYER ©

B8.1 Focus areas of contribution (such as education, environment
issues, labour needs, health, culture, sports, etc.).
EIEREE WHAE  REEE - FITERBE XL 88
F=-

A) e
B8.2 Resources contributed to the focus area

A EIREBAER

Yincheng Life Service CO., Ltd.

Environmental, Social

and Governance Report 2020

3.2 Operation with integrity
32 REREE

3.2 Operation with integrity
32 RREE

3.2 Operation with integrity
32 BREREEE

5 Yincheng Communities
5 RFHE

5 Yincheng Communities

5 RTMHE

5 Yincheng Communities
5 IRFME
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